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INFORMATION CANADA ENIQUIRY REPORT FIRST MONTII

lnformation Canada recently issued the tiret ORIGIN

fliOnthly report on enquiries and «ffeedback" handled With very few exceptions, enquiries received by tele-

by ite National Enquiry Centre in Ottawa. "Because phone or in person came from residents of the Na-

of ite short histoey andi limited geographic locus, the tiorial Capital area. Since these two sources consti-

Centre,6 report is not a sophisticated analytic tool, tute 83% of the total volume, it 18 apparent that

butfa open histoey of operation," the repoet's fore- accessibility is of prime importance in the develop-

Ther fultextoheor ofjs ment of information resources. Until other regional
The ull extof te reortfollws:centres are fuily established, national acceptance

In its first fuit month of operation Information and usage of the Information Canada service can

Canada's National Enquiry Centre in Ottawa handled onîy be gauged in a partial and rudimentary manner

more than 3,400 requests for information. With the by examination of correspondence received at the

ece'ption of an expected luit during the holiday Ottawa Centre. Since the enquiries service has been

Periodi requests continue to grow ini steady pro- advertised only in the National Capital area, it is

gre8sion. Partial reports for eariy January indicate assumed that correspondence from outside the area

Pha thek vmk f and cliln saly o te ,0 was n result of coverage in national media.

pear te ome ofd eniie ackoe tei00 REPNENEB POIC

ýf''cending Letters Telephones Visits Total (referred) CREPNEC YPOIC

be.5 114 337 151 602 (97) British Columbia 4%

bec. 12 200 658 172 1,030 (119) Alberta 7%

bec 19 123 628 132 883 (160) Saskatchewani 2%

nec. 24 Manitoba 3%

(3% days) 100 263 70 433 (89) Ontario 37%

be.31 
Quebec 21%

(2 1Adays) 59 335 89 483 (52) New Brunswick 2%

- - Nova Scotia 
2%

Î,431 (517) Prince Edward Island
Newfoundland 0.6%

Yukoni & NWT 0.4%

CONTENTS Abroad 21%

Information Canada Enquiry Report 
10

First Month ,................................i1 LANGUAGE

Oltario's New Premier 0.......'........ f all enquiries recelved by tetter 18% were ia the

Trainer Planes Replaced...... ................. French language and 82% in Euglish. No aitempt was

Sports Hall of Fame Grant .. ' ......... 3made to record language used la enquiries received

Assured Mail Delivery Program ......... 3

Indian Arts Dîsplayed in Montreal ...... 4by telephone or in person.

Colombo Plan Delegation................... 6 USERS

Nefunln Film Wins 'Prize ....... 6 No comprehenflive user profite was prepared because

Aviation Grant to Guyana ................... 6 it would have entailed unnecessary interrogation of

Monthly Index ........................ ............ users. Nevertheless, an attempt was made to dif-

ferentiate between aduit users and chlldren. Approxi-

i (Over)
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mately 38% of users appeared to be children and
students.

[NTERESTS
Interest profiles are not significant at this stage.
The subject matter of enquiries varied wldely and no
single subject or subject area was 'raised with
significant frequency. To illustrate this phenomenon
in national perspective, December correspondence
was grouped into broad categories (according to the
method estabîished by the Organizatlon for Economic
Co-operation and Development).

Documentation, Research, Methodology
eg: election statistics, archives,

census materials, etc.
Chemistry, Physics, Earth Sciences

eg: pollution, geography, maps, etc.
Biology, Nutrition, Pathology

eg: flora, fauna, etc.
Agriculture

eg: forestry, farmlng, etc.
Industry

eg: advertislng, grants te buslpes ses,
charters, etc.

L~abou~r
eg- public service empieyment,

imigrant labour, etc.

eg: torim, pnions, taxation,. etc.
Culture and Sociey

eg rgeducation, ethnkc groupe, etc.
Adiitration - Politics

eg: M~Ps, legislation, government depts,
etc.

Hlstoçy
Foreign countries
Inform~ation Canada
General information on Canada

6%

3%

2%

3%

9%7

20%

25%

2%
7%
4%
5%

It is apparent that no single subject or gronp of
subjects appears with significant frequency. This
scattering effect renders any more detailed analysis,
sucb as subject breakdowas by geographi c area,
meaningless.

30 comments were received on the' subject of
Information Canada iteelf.
il expressions of gratitude and commende-

tion.
7 suggestions for physical improvenients te

the facility at 171 Siater [postal address
in Ottawa].

2 conmplainte on the enquiries service: spe-
cifically froni students expecting a <'home-
work service.

2 complainte on the concept' of Information
Canada generally.

8 complainte about the publishing division:
5' regarding servicing of ordexs, and 3
regarding price of publications.

15 commente on government information in
,general.
6 suggestions: 1 for a magazine for distri-

bution te Canadians abroad.
1 for wider distribution of

constltuency maps.
2 for improved government

telephone and emergency
listings.

1 that Information Canada seil
the publications of the <'Can-
adian Council of Resource
Ministers".

1 for improvlng information
materials on pollution.

1 Iiprove acoess to government information.
1 poor communications between governinent

and people.
1 poor comuications with Western Canada.
3 complaints on ie taken by departments te

respond to requests for information.
2 complaints on delays in issuing adequate

copies of government reports.
1 complaint regardlng inadequate publicity for

the Committee on Constitutional Reforni.

MISCELLANEOUS FEEDBACK
1 Old age pension - tee low
1 Auditor General - preserve bis powers
1 Pollution - suggestion for special "'anti-

- Pollution" bond issue
- onwlalnt on noise pollution et

Uplands Airport
1 Wbeat - not enough being sold
1 People's Republic of China - favours

recognition
1 Election procedures - faveurs party labels

on ballots
1 Public service salaries - tee 1ev
1 National Arts Centre - tickets toq>

expensive
1 Histeric sites (Louisbourg) - claims it re-

flects anti-French blas

(Continued on P. 6)



)NTrAWtO*S NEW PREMIER

Mr. William Davis, Ontario Min ister of Education,

has become Premier-elect of Ontario, replacing the

retiring Premier John Robarts.

At a leadership convention in Toronto on

February 13, Mr. Davis defeated the Mirister of

Mines, Mr. Atlan Lawrence, on the final ballot, by

669 to 606 vote,,while Mr. Darcy McKeough, Minister

Of Municipal Affairs, with 346, was~ eliminated.

MI Robert Welch, Provincial Secretarv, Mr. Bert
Lawýrence, Minister of Financial Affairs, and

MI. Robert Pharand, a univers ity graduate student,

"'le eliininated on earlier ballots.

Mr. Davis will form the new Ontario government

harts, 54, became Premier of

is re-elected in 1963 and 1967.

4R PLANES REPILACED

'he Department of SuPPly and Services will

i8e 25 light aircraft for the Departmellt of

,i Qefence to replace the Chipmunk pilot

ts now becominz obsolete, whi ch have been in

ýe with the Canadian Forces since 1948.

riunk airframe spares are no longer being

ced, while engine spares have to be specially
.actured, with lead tinies of up to two years.

rhie new trainers, called Mrjsketeers, are

mail
comm
be fe.

for Coast-to-coaS
central Canadian

Letters drop
Toronto before 11
thie next delivery

ipeg,
1 .. tffr'
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INDIAN ARTS DISPLAYED IN MONTREAL

George Manuel, President of the National Indian Brotherhood and Miss Laverna McMaster,
Indian Princess 1970, open the exhibition of Indian arts and crafts.

national exhibition of the arts ana Noël (Ilnikoue-0), a Huron-Montagna

nuei, a

s who is
and sings

sold

ied 1970 Iad
s of her peol
naki reserve
gends and so:
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al Morrisseau.

Hoop dcsncer Jerry Saddleback
of Hobbema, a member of the

Prairie dance troup, performs

in a central dis play area.

c dancers Gordon and Irene T.ooaais
>eniaçin enties.
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COLOMBO PLAN DELEGATION

A Canadian delegation attended
annuel meeting of the Colombo Pl£
Committee in Menile ftom February
meetinv had been scheduled to ti

It was produced for the Newfoundland and Labradc
Tourist Development Office by Lee Wulff Production
and was released early lest year.

AVIATION GRANT TO GUYANA

Civil-aviation equipment worth
b. provided to Guyana under the.
randum of understanding signed c
Georp-etown. The. equipment, suppli

)n je

stic services into
most of its nat

Manna,
Coin-

el] of

buted over $1.2
to the Colombo

4ive a siguificent
apment funds. In
nada allocated

Grant funds provlded under the letest egreemeni
will be used ta supply and install communicatione
equipment and aids to navigation, such as compasE
locators and non-directionel beacons. Commuai-
cations equipmfent will consist ai an extended-renge
VHF radio, which will b. located et MacKenzie witl
a reniote-controi link ta Timehri International Air,
port, and e radio-com muni cations link betw.ee
Timehri and Surinam. Non-directional beacons art
ta b. erected et 14 sites in the. interior ta permi

in Newfour
"Citation

rhelp Guy
iices and
nterior of
esources
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MONTIILY

(February 1971,

Agriculture
Grains policy proposais, No. 7, P. 5

Ars (nqee also Grants and Awards)

Indian arts exhibition, No. 8, P. 4

Student actors, No. 7, P. 2

Aviation see National Defence

Canada Council sec Granta and Awards

Canada Development Corporation,

Bill to establlah, No. 7, P. i

Colomibo Plan see External Aid

Constitution and Goverament see Canada Develop-

nient Corporation, Information Canada

Cuba e International Law

1)Rasee Arts

PZducation (sec aso Arta)

New music-teaching method, No. 5, P. 5

rlo'a new Premier, No. 8, P. 3

ms see Arts

Affaira (see also International L-aws)

ign operations, integration of services,

>. 6,P. i

Aid
tion grant to Giuyana, No. 8, P. 6

ýMbo Plan delegation, No. 8, P. 6

icco deveiopment program, No. 5, P. 4

eaila developm ent plan, No. 7, P. 6

,e Grants and Awards

.antile Bank ownership, No. 5, P. 3

ient sec Constitution and Goverament

INDEX

Volume 26)

Indiens and Eskimos see Arts

Information Canada
First-month reports No. 8, P. 1

International Law
Canadian dlaims on Cube, No. Si P. 5

Labour
Improvement forecat la production, enxployment

and income, No. 5, P. 1
Student employmeflt conference, No. 7, P. 6

Unemploynient insurance claims, No. 7, P. 5

National Defence
Cyprus troops rotated, No. 6, P. 4

Traîner planes replaced, No. 8, P. 3

New Zeeland see Trade

National Research Counicil sec Science

Naturel Resources (sec also Hydro Powet)
Ontario's parka, No. 6, P. 6

Northern Affaira
Arctlc weather stations, No. 5, P. 5

Ontario see Electiona and Naturel Resources

Pollution
Toward a cleaner world. No. 6, P. 4
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