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C OVER STORY

Healthcare in the Eastern tradition
The age-old traditions of Chinese medicine and acupuncture are becoming increasingly popular
as an alternative to Western medicine. Reporter Murray Cornish examines this phenomenon.

Bridging the gap
Vancouver's Dr John Tze is a driving force behind a Foundation which has already drastically
improved the lives of many children in China. Nancy Dickson explains.

On the cutting edge

A hi-tech hospital built to the highest Canadian standards and using Canadian doctors is waiting
for approval by Hong Kong authorities.

Meeting a need
As the number of elderly Chinese in Canada grow, so does the need for culturally sensitive
nursing homes.

FEATURES
Making contacts

A Canadian Chamber delegation got a first-hand look at the remarkable developments in
Southern China.

The long and winding road
The international Hanoi marathon celebrates the spirit of the human race.

Capitalism and communism
Vietnam officials look to Canada as a model for development of its banking industry.

Entrepreneurs welcome in New Brunswick
New Brunswick Premier Frank McKenna spoke to Canada's leading entrepreneurs at the
Manadarin Club in Toronto.

An ounce of prevention Dept. of External Affairs
Pre-arrival tax planning is the smart thing to doMlifodas Affairgsiextérieures..
Prudential survey

SJUN I*
Hong Kong families have identified personal ftability antiprosperity 1993} concernslin their day
to day lives.

RETURN T HERASTUSATAL LIBRARY
REGULARS RETOURNER A LA BIRLIOTHEGUE DY MINISTERE
President’s message Members in the news
Legal and tax committee Ed Chamber news
Book review Ed Hong Kong highlights
Member profile El Membership discount programme
Management column [ Service Directory
New members

Correction March/April issue

Canadian schools in Hong Kong
James Mistruzzi took over as principal at Seaker Chan from Larry Richardson. Chor Clara is deputy principal at Deliah
School of Canada. Deliah has had an elementary section from Grade 1 to 8 since it opened in 1987. \

Fragments of the following sentences were incorrectly deleted in the story "Taking rity on real ud
Here are the complete sentences.

..."So long as the “banking busi " relating to a loan tr is d outside of Canada, a foreign bank may
take security for that loan transaction on real estate in Canada. The banking business relating to, for ple, a loan

transaction negotiated and executed in Hong Kong between a Hong Kong bank and a Hong Kong resident will typically
be considered to have been conducted outside of Canada notwithstanding the fact that the loan may be secured by a
charge on Canadian real estate.

...Remedies which are available include a contractual right to sell the secured property, attornment of rents and taking
possession of the secured property. Remedies which do not include court p! dings in Ontario include foreclosure,
an action for payment under the terms of charge, the appointment of a receiver and a court supervised judicial sale.

...A properly structured loan transaction will assist the lender in obtaining the appropriate “security” for a loan in every
sense of the word. Lenders may also combine the appropriate “security” for a loan in particular financing packages with
offshore trust relationships to offer significant tax advantages to their clients.”

‘We apologize for any embarrassment or inconvenience caused.
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PRESIDENT'S MESSAGE

At the end of May, I will have completed one year
as President of the Canadian Chamber of Com-
merce in Hong Kong. I have enjoyed my year as
President of the Canadian Chamber and believe
wholeheartedly that the more you get involved in
the Chamber, the more the Chamber gives back
to you.

I began my tenure with a three-tiered vision for

the Chamber for this year. The first tier was to

help establish Hong Kong as the springboard into
Asia and in particular Southern China and Indochina. To this end, several
official delegations and missions were organized through the year with two
groups going to Canada, and one each to the Pearl River Delta and Shanghai/
Beijing. These have helped to spread the influence of Chamber activities and
establish further links in the international network.

The second tier was to establish the Canadian Chamber as a leading Chamber
in the international business community in Hong Kong. Canada’s popularity
as a destination has ensured the high profile of Canada for some time. Our
activities through the InterCham group in helping to organize key inter-
chamber events throughout the year help to maintain our position.

With the support and guidance of the Board of Governors, important Hong
Kong issues were dealt with for the Chamber. One was the decision not to
participate with other Chambers in pursuing a joint Chambers functional
constituency seat. The other was for the Canadian Chamber to maintain a
neutral position with regards to the Patten proposals while urging the Chinese
and British governments to maintain open dialogue and work towards
resolving issues as quickly as possible.

The third tier was to have effective, informative events organized for
members. This was successfully executed largely due to the hard work of our
committees and their chairmen. Their efforts resulted in close to 100 events
throughout the year which are the backbone of the Chamber and are
designed to offer you, our members, good networking possibilities and
important information.

Several new initiatives resulted from our committees this year. The Legal and
Tax Committee forged new ground for the Chamber by holding a seminar in
Cantonese which was extraordinarily well attended. It's clear that there is a
need for more of these types of events at the Chamber and I think a precedent
has been set. Hopefully this will also help to broaden the base of membership
to the Chamber and help attract more returning Chinese Canadians and locals
interested in Canada.

New committees were added such as the Forum Committee and the
Entrepreneurs Committee. The Forum Committee developed the Voyageur
Award which in addition to attracting many entrees helped to generate a great
deal of positive publicity for the Chamber.

The Entrepreneurs Committee organized a series of events and the popular
Open House and Trade Show in March attracted over 500 visitors and resulted
in considerable business for participants. This success is an example of the
activity which occurred throughout the year.

On May 29, the new executive will be introduced at the Annual General
Meeting and Ball. T know they will give excellent support and guidance to
the Chamber and wish them the very best.

In closing I would like to thank all the members of the Board of Governors,
the Executive, the Committee Chairmen and their committees and especially
Leslie Henderson and the hardworking Chamber staff for their invaluable
support and efforts throughout this year.

Kl 2

Marlene Lee
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tern traditior

The theories behind

the Western approach to medicine

and the traditional Chinese
approach may be different
but the aim is the same -

keeping healthy.

.
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Now, many practitioners are
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realizing that a combination
of age old traditions and

odern methods may be best.

. BY MURRAY CORNISH



bserving the day-to-day behav-
iour of the majority of the West-
ern world would easily lead one
to conclude that so-called “civilized”
man is bent upon self-destruction.

Typically we eat all the wrong foods
to excess and consume potentially
lethal quantities of addictive drugs
such as alcohol and tobacco. At the
same time we deny our bodies
sufficient rest and exercise and
subject ourselves to overwhelm-
ing self-induced stress and pres-
sure,

When a weak link in our physi-
ological plant finally succumbs, then
and only then do we drag ourselves off to
the doctor for a bit of repair work, usually
expedited by sizeable doses of drugs and
chemicals designed to get us right back
into the whole perverse cycle as quickly
as possible.

While Western allopathic medicine con-
tinues its headlong rush into the develop-
ment of quick, aggressive “cures” to mod-
ern man's complex list of physical ills,
some medical practitioners are finding
that meaningful answers may exist not
only in the future but in the past as well.

“For over 23 centuries acupuncture nee-
dles and ginseng have mended what is
now one-quarter of the world’s popula-
tion,” writes Harriet Beinfield and Efram
Korngold in the forward to “Between
Heaven and Earth,” their book on Chi-
nese medicine. “Yet it is only in the last
two decades that most Americans have
ever heard of them.”

Though pushed aside even in China by
worldwide acceptance of the Western
allopathic approach, traditional Chinese
medicine is being discovered by West-
erners as both an attractive alternative
and a meaningful supplement.

P erhaps the most important underly-
ing aspect of the philosophy of Chi-
nese medicine is the faith placed in the
human body's ability to look after itself,
albeit with a little help from a responsible
owner.

Properly cared for on a day-to-day basis
and with the help of a doctor working in
partnership with his patient during times
of crises, the body is a powerful self-
healer.

Beinfield and Korngold employ an evoca-
tive image in their attempt to explain the
difference in the two approaches. One
chapter is titled “Philosophy in the West

The Doctor as Mechanic”; the subse-
quent chapter, “Philosophy in the East:
The Doctor as Gardener.”

Allopathic medicine strives to lo-
cate the faulty component for re-
pair or replacement while Chi-
nese medicine is an ally to the
overall wellbeing of the total body
- tilling, watering and fertilizing
the complete garden on an
ongoing basis.

The “Huang Di Nei Jing” (Yel-
low Emperor’s Classic of In-
ternal Medicine), compiled
between 300-500 BC offers this

poignant observation: “Maintaining
order rather than correcting disorder is
the ultimate principle of wisdom. To cure
disease after it has appeared is like dig-
ging a well when one already feels thirsty,
or forging weapons after the war has
already begun.”

Apparently, however, even in the past
not everyone paid heed to the sage wis-
dom of the day.

“In the old days there were often three
separate doctors in a community,” de-
scribes laser acupuncture therapist Gerald
Boyle. “One treated trauma cases, an-
other looked after healthy people, keep-
ing them from getting sick, and the third
was given the responsibility of tending
to irresponsible folks who didn’'t look

after themselves.

“These days, the last one would be mak-
ing the most money,” says Boyle. “People
spend more time keeping their car tuned
up than their bodies.

Boyle was trained at the New England
School of MA,

practiced in Australia for two years and

Medicine in Boston,
now works at the Hong Kong Health Care
Centre

“The essence of helping the body is to see
it as a whole - totally interconnected,

says Boyle. “For example, an acupunctur

s

ist is able to take advantage of the knowl-
edge that every major nerve branch in the
body has a minor branch in the ear.
Understanding and accepting that type of
interrelationship is the basis of treatment
in Chinese medicine.”

aking the connection between
M seemingly unrelated areas of the
body and interpreting widely ranging
symptoms is precisely what facilitates the
complex detective work.

“Chinese medicine addresses itself to the
realm of ‘functional’ disorder,” says Dr
Troy Sing of Hong Kong’s Vital Life Cen-
tre. “It attempts to find the reason for the
lack of coordination somewhere in the
vast, finely-tuned biosystem of the body.

“Diagnosis of the ‘functioning’ involves
attention to the symptoms of the indi-
vidual: what kind of pain or tension,
where and when; the presence or ab-
sence of thirst, perspiration, dizziness,
tinnitus, emotional upset and/or stress,
food intake, functioning of bowels and
urination; the menstrual flow to name
a few.

“All construct the web of interaction be-
tween the environment as well as the
intra-relationship of the individual com-
ponents or
biosystem,” says Dr Sing.

organs that form the

The notion that there are more basic,
though less tangible factors at work in
the functioning and malfunetioning of
our bodies than we have'been lead to
believe is not easily accepted by Western
society.

“The words Chinese use to describe the
relationships and the problems do not
translate well into English,” says Eric
Spain, cofounder of the Complementary
Medicine Society in Hong Kong. “The
language sounds quaint, perhaps almost
humorous and not to be taken seriously:

“Many orthodox Western doctors think
it's rubbish to talk about heated livers and
cold stomachs. They don’t realize that it
is all part of the greater picture involying

the body as a whole,” says Spain.

ome ten years ago Spain’s wife ‘be-
came seriously ill and he was dis-
tressed and frustrated that traditional Western

attempts to help her proved fruitless:

His search for other answers led him to
like-minded individuals and togetherthey
founded the Society as a forum and
information network for those.interested

in alternate medical J})]Hmh'h\'\



“Western doctors are superb mechanics,”
says Spain. “For replacing bits and pieces
and of course in acute situations they
have made tremendous advances.

“But for chronic cases and long-term
suffering, many people are coming to
realize that Western allopathic proce-
dures fall short and that there may be
alternatives.”

Alexander Yuan studied naturopathy, acu-
puncture and Chinese herbal medicine in
Canada before returning to Hong Kong to
setup a Western style naturopathic practice
at the Optimum Health Centre.

“While it is true that Western medicine is
very quick at relieving symptoms with the
use of powerful, toxic drugs, it is incorrect
to assume that such a procedure is neces-
sarily making the person healthier,” claims
Yuan.

“Traditional herbal medicine is based on a
very comprehensive system,” he says. “It
has a strong philosophical basis which has
withstood the test of time. The immediate
result may not be as drastic because it is a
holistic approach, attempting to restore
the proper balance to the body and it takes
time.”

ith such divergent origins, beliefs
Wand objectives, can the two ap-
proaches coexist and be used as comple-
mentary practices?

Canadian Jock McKeen was a Western-
trained physician who had also studied
traditional Chinese acupuncture in Eng-
land when he first met Ben Wong 23
years ago.

Wong, at that time a young psychiatrist,
was becoming interested in body and
energy approaches and he and McKeen
decided to combine their knowledge and
interests.

They have been working together ever since.

“In our work we have used concepts fiom

Oriental medicine, Western medlz}ng’ /
Western psychiatry, psychology and the: -

ology as well as humanistic perspectives
in counselling,” says McKeen.~

“Western medicine is good for treatmem \

\

of disease that has manifested, especraﬁyk

——

in acute situations where emergeney pfO- Y

cedure is required,” he says. “Eastern medi-

and for lifestyle issues, to getiat the ‘cir-
cumstances where disease arises and to
take action before disease manifests.”

McKeen and Wong ceased private prac-
tice in 1975 and since that time have
concentrated on group work at their
idyllic “Haven By-the-Sea” personal and
professional development centre on
Gabriola Island, British Columbia.

The two have recently co-authored a
book, “A Manual for Life”, published by
PD Seminars, 1992.

“At this stage in history,” write McKeen
and Wong, “The Chinese science is incor-
porating the Western scientific approach;
the Western science has an opportunity
at this juncture to learn much from the
rich legacy of traditional Chinese
science.”®
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TORONTO

Angie Codina
(President)
390 Bay Street, Suite 1708,
Toronto, Ontario, M5H 2Y2.
Tel: (416) 361-1404 Fax: (416) 361-1390

please telephone or write:

LOS ANGELES

Renee Codina
(Managing Director)
911 Wilshire Blvd., Suite 2050 Los Angeles
California U.S.A. 90017
Tel: (213) 627-3888 Fax: (213) 627-6969

HONG KONG

Anthony Kheir
(Managing Director)
20/F Hutchison House, Suite 2005,
10 Harcourt Rd, Central, Hong Kong
Tel: (852) 521-8211 Fax: (852) 868-4146

Represented also in Vancouver, Taipei, Manila, Los Angeles

New York, London, Tokyo, Melbourne, Sydney




THE CALGARY CHAMBER OF COMMERCE

CELEBRATES 101 YEARS

The Calgary Chamber of
Commerce link with Hong Kong
grows stronger each year and
our affiliation with the Canadian
Chamber of Commerce in Hong
Kong grows with it. This linkage
benefits the members of both
Chambers, our business
communities and civic interests.
The growth of mutual understanding and shared
interests only serves to identify the advantages and
benefits to be enjoyed through membership in both
Chambers for those wishing to develop business
interests in a global economy.

Calgary has Canada’s third largest Chinese
community with many residents from Hong Kong. We
are proud of their contribution to our community both
culturally and through their business endeavors.

Our international ties with Hong Kong were reinforced
seven years ago with the establishment of the Calgary
section of the Hong Kong Canada Business Association.

Calgary was one of five cities across Canada to enjoy
the great success of Festival Hong Kong 1992, which includ-
ed our first Dragon Boat Festival, and we were pleased that

Chamber President, John
Currie served as Chairman of
the Organizing Committee.

In 1992, Calgary also
celebrated the opening of the
Calgary Chinese Cultural Centre,
a building which is unique in North
America. lts completion, made
possible through the financial con-
tribution of important Hong Kong Business interests, brought
a great sense of pride to all our citizens and will contribute to
Calgary as a cultural and business centre in North America.

The Calgary Chamber of Commerce has been an
important catalyst in the development of shared values
with Hong Kong and invites participation in its Chamber
membership and subscription
to its magazine Calgary
Commerce from Hong Kong
business interests.

“The Bridge Across the
Pacific” has been solidly built by
both sides and it's open for
traffic. Let's continue to use it
to everyone's advantage.

Photo: Peter Leon

Do you want to know more?
Please send me information on: [] Advertising in Calgary Commerce [] Subscription to Calgary Commerce

[J Membership Information

Name: Title:

Company Name:

Mailing Address:

Telephone:

Fax:

THE CALGARY CHAMBER OF COMMERCE

The Calgary Chamber of Commerce, 517 Centre St. S., Calgary, Alberta T2G 2C4, Tel. (403) 263-7435, Fax. (403) 266-3413
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DR.JOHN TZE:

~l

BY NANCY DICKSON

Bridging the gap between medical care in China and Canada

Dr. Jobn Tze

Only eight years ago, in 1985, Dr.
John Tze Wah Jun, who had studied
medicine and practised in North
America for over 30 years, made his
first visit back to China. Since then,
Dr. Tze has made 34 trips to China-
all with the goal of helping to
improve medical care for the children
of China and Canada. Training
programs, neonatal screening
centres and hospital pairings are
only a few of the programs initiated
by Dr. Tze. For most people just
conceptualizing this goal would be

daunting to say the least.

ﬁ Canada-Hong Kong Business May/June '93

his enormous undertaking had a rather

inauspicious beginning. Invited by
the then Mayor of Vancouver, Michael
Harcourt, to accompany him on a trip to
Vancouver’s sister city of Guangzhou in
southern China, Dr. Tze spent more than
a day visiting various children’s health
care facilities. What he saw concerned
him but amazed him. Yes, there were
inadequate physical facilities and out-
dated equipment but in just one outpa-
tient facility, the staff were seeing 2,000 -
5,000 children a day. The dedication and
commitment of the hospital staff made a
deep impression on Dr. Tze.

Having been a teacher of child health
care for more than 20 years, Dr. Tze
responded to the staff’'s eagerness to
learn and proposed establishing a ‘sister’
relationship between Guangzhou Chil-
dren’s Hospital and British Columbia’s
Children’s Hospital in Vancouver. Typi-
cally understated, Dr. Tze says, “I had the
advantage of being Chinese and speak-
ing Cantonese, and having the support
and help of fellow health professionals in
Vancouver.” In 1986 the relationship be-
tween the two hospitals was formalized
and enthusiastically accepted by both.

The lack of a common language was one
of the first obstacles, but was overcome
with the establishment of an English
program in the Guangzhou Hospital by a
Vancouver teacher who volunteered three
months of her time. She, too, caught the
spirit of enthusiasm for the project and
stayed for more than a year.

l n November of that same year, a
delegation of more than 30 from Brit-
ish Columbia’s Children’s Hospital —
board members, doctors, administrators
— travelled to Guangzhou to determine
the needs of their sister hospital and to
establish concrete measures to meet these
needs. Within the next year, Dr. Tze
travelled to Guangzhou four times and
was amazed at the dramatic changes in
health care delivery and attitude that
were taking place. “I began to see on the
faces of the staff hope and optimism for
the future. Also, the local government
had started to pay attention to the hospi-
tal and to this new cooperative venture
and were giving increased support,” says

Dr. Tze. He continues, “I realized that if,
with the help of Canadian colleagues and
Chinese counterparts, I could make a
difference at this level, I could expand
the idea to a national level.”

That's when Dr. Tze realized the need for
the establishment of an internationally
representative Foundation which would
serve as a catalyst for change and im-
provement in health care for children.
For Dr. Tze believes that not only will the
children of China benefit from the work
of the Foundation but also the children of
Canada. As he explains, China is a coun-
try of geographical magnitude even greater
than Canada, with many, many times the
population of Canada as well as vast
areas of sparse population. And yet, in
terms of public health, they have the best
system in the world. For example, 90% of
the children in China are vaccinated
against communicable diseases.

hrough joint research projects, Cana-

dian medical researchers will be able
to tap into a body of statistics far greater
than their own. As well, by providing
Chinese health care institutions with Ca-
nadian equipment and training, an ongo-
ing demand is ensured for Canadian tech-
nology and training.

Dr Tze not only dreams in large dimen-
sions, he delivers on an equally grand scale.

To date, 12 Canadian hospitals and child
health institutions have been paired with
13 similar institutions in China. More
than 200 Chinese child health profession-
als and workers have travelled from China
to Canada on exchange training pro-
grams and more than 300 Canadian doc-
tors and nurses and other health workers
have travelled to China.

An initial three of a planned-for 30
neonatal screening centres have been
established to help improve the detection
of and treatment of congenital disease.
(One such disease is congenital
hypothyroidism leading to retardation
which if detected early enough can be
cured simply with medication.)

A research centre has been established at
the Capital Institute of Pediatrics in Beijing
which will focus on the development of




diagnostic and preventive measures to
reduce the mortality of children and to
promote improvement in child health
care. It is being led by two Chinese
doctors who have already spent two
years in Canada.

D r. Tze, the educator, (he is Professor
of Pediatrics at the University of Brit-
ish Columbia) is quick to stress the im-
portance of the education element in this
programme. Numerous conferences and
workshops have been held, involving
hundreds of Chinese and Canadian health
care workers, on topics such as hospital
management, emergency and outpatient
care, pediatric neurology, pediatric nurs-
ing and breastfeeding.

The final thrust of the program is the
supply and distribution of medical sup-
plies, textbooks and used equipment to
children’s health care institutions in China.
And along with the equipment comes
help with the installation and training to
run the equipment.

Unceasingly reticent to accept acclaim
for these amazing accomplishments, Dr.
Tze credits the board and the founding
patrons of the Canada China Child Health

Pending approval by the Hong Kong
authorities, a hospital built to the highest
Canadian standards and using Canadian
doctors is in the works for Hong Kong.

The push for the hospital is being lead by
a group of Chinese-Canadian medical
professionals concerned about the future
of the territory and looking for ways to
lend moral and tangible support.

The group, consisting of 200 doctors and
professors, most of whom went to Canada
in the 1950s and 60s and who are now
highly successful and established in their
fields, commissioned a study to deter-
mine what course of action they might
take.

Several proposals were offered but the
one that caught the imagination of this
dynamic group was to build a hospital in
Hong Kong. Not just an ordinary hospital
but one built with the highest Canadian

Foundation with the support to establish
these programs. However, it was Dr. Tze
who in 1987, in Beijing at the same time
as a delegation of Canadian members of
Parliament led by the present Speaker of
the House, the Honourable John Fraser,
seized the opportunity to ask Mr. Fraser
to be a founding member of the Founda-
tion he was considering establishing. Con-
sistent with the magnitude of Dr. Tze’s
goals, the list of founding patrons and
board members now reads like a Chinese
and Canadian Who's Who. The generous
donation by Mr. Peter Chan of Hong
Kong, enabled the Foundation to begin
its work in 1987 and fund-raising, dona-
tions by individuals, corporations, and
government bodies such as CIDA, have
allowed it to continue.

Dr. Tze does allow a small measure of
pride to creep into his voice as he de-
scribes the activities of the Foundation
during the devastating flooding of the
Yangtze valley in China in the spring of
1991. Provided with ‘seed money’ by the
Canadian government and donations to-
talling almost CDN$ 1 million from Hong
Kong alone, the Foundation set up an
organization to oversee the special health

standards and positioned as the region’s
leading edge, hi-tech facility, benefitting
from the group’s considerable financial
resources and aggregate, multi-disciplined
expertise.

Starting as a 280-bed hospital, the centre
would gradually be expanded to 500
beds and would house the latest in medi-
cal wizardry and hardware.

One scenario suggests images of com-
plex surgical operations performed in
Hong Kong being beamed back to Canada
via satellite so that assembled teams of
experts there could lend advice and as-
sistance.

The Canadian doctors would each spend
rotating periods of several months in
Hong Kong, working with the local staff
and resident specialists.

Site discussions began with the Hong
Kong government in 1988, but unfortu-

y:

care needs of all the children in the six
provinces affected by the flood.

The team identified the counties or cities
most affected and established 49 medical
centres. Here damaged cooling and steri-
lization systems were replaced; needles,
vaccines and medicines were provided
and free medical care given to all children
who required it. When the results were
surveyed it was estimated that 6 million
people in total, including 2 million chil-
dren had benefitted from this program
with major epidemics of disease totally
avoided.

urrently Dr Tze is working to es-
C tablish a quarterly newspaper which
will review current developments and
research in children’s health around the
world. With the suppport of such in-
ternational bodies as UNICEF and the
World Health Organization, “Global Child
Health News and Review” is to have
its premier issue this spring.¢

For further information on the Canada China Child
Health Foundation or “Global Child Health”, please
write to:113-900 Beach Ave, Vancouver BC, VOE
4M2 or fax:(604) 682-6012.

BY MURRAY CORNISH

nately, after a considerable amount of
time and money had been spent on
proposals and feasibility studies, the ini-
tial Hong Kong Island site had to be given
up because of environmental concerns.

Five years and two site proposals later,
approval has yet to be given by the Hong
Kong authorities on the site and other
details such as the space-age satellite
concept, but the group has lost none of its
enthusiasm.

“There is still no fixed timetable for when
construction can begin,” says Ophelia
Cheung, managing director of Cheung
Macpherson & Co. Lid, a Hong Kong
strategic consulting firm employed by the
Canadian doctors. “We now have the
financial support of a number of large
banking institutions and we are keeping
our fingers crossed that the approval will
come soon.” &
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for elderly Chinese in Canada meet growing need

BY MURRAY CORNISH

“If you could look into the eyes
of an elderly Chinese man or
woman - lonely, alienated, in
need of nursing home care,”
reads the brochure introducing
the Yee Hong Community
Wellness Foundation in To-

ronto, “You would understand

why we seek your help.”

ﬁ‘ Canada-Hong Kong Business May/June 93

here are more than 35,000 people
_[: of Chinese origin over the age of 65
in the greater Toronto area alone. In
excess of 1,000 of these seniors are on
waiting lists for nursing homes and hun-
dreds more are confined to institutions
that have difficulties understanding their
language, culture or special needs.

Dr Joseph Wong, chairman of the Wellness
Foundation, first encountered the dis-
turbing plight of Canada’s aging Chinese
population when he worked in the coun-
try’s nursing homes over a decade ago.

Elderly Chinese patients who could speak
little or no English would sometimes be
wrongly diagnosed as senile or ignored
when they couldn’t communicate, ano-
rexic when they refused to eat Western
food and in some cases restrained physi-
cally or by drugs when they became
angry and frustrated.

Those experiences left a lasting impres-
sion on Wong.

“There is a desperate need for these
people to be adequately cared for in a
culturally and linguistically appropriate
environment,” he stresses.

In September of this year, Phase One of
Yee Hong Villa, consisting of a 130 unit,
CDN$20 million seniors apartment build-
ing and 25 family townhouses will be
completed in the north Toronto district of
Scarborough.

'p hase Two, a 90-bed nursing home
and senior centre is scheduled to
open in April of 1994 at an additional cost
of CDN$10 million.

The Ontario housing ministry will con-
tribute CDN$20 million and the Yee Hong
Community Wellness Foundation has thus
far raised CDNS$5.5 million.

“It is gratifying that even in these difficult
times people have reached deep into
their pockets,” notes Wong. “These peo-

Y N

ple have thankfully realized the great
need, which grows more urgent day by
day.

That need was dramatically underscored,
when in February, 500 seniors turned out
in the season’s most severe snowstorm to
attend the first of four meetings at which
details of applying for residence in Phase
One were presented.

The only other facility for elderly Chinese
in Ontario, the Mon Sheong Home in
Toronto’s Chinatown district, was set up
in 1975 through the efforts of the Mon
Sheong Foundation, a Chinese Canadian
volunteer charitable organization, with
the assistance of the Canada Mortgage
and Housing Corporation and Ontario’s
Ministry of Communication and Social
Services.

—[ he Mon Sheong Home is a residen-
tial complex and not a nursing home,
although over the years a number of beds
have been converted to extended care
level.

“There are expansion plans underway,”
says chief administrator K.W. Cheng, “but
there are close to 200 people on the
waiting list and average waiting time is

over two years.”

The Montreal Chinese Hospital, certainly
the oldest of its type, was founded in 1918
to care for the Chinese community during
the great influenza epidemic.

Run by the Montreal Chinese Hospital
Corporation, the present day hospital
provides long term care to the elderly
population, particularly those of Chinese
or Sino-Vietnamese origin, who have lost
their ability to function autonomously.

Attempting to serve the entire province of
Quebec, the Montreal Chinese hospital is
heavily dependant upon donations as well as
projects and functions organized by The
Montreal Chinese Hospital Foundation.¢

i



g A B

——y

T T S

G

Make a new choice ...
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Ideally situated in the heart of Causeway Bay - a major commercial, shopping and entertainment centre in the Pearl of the
Orient - is the flagship of the Regal Group, Regal Hongkong Hotel. The 425-room deluxe hotel embodies classical European
elegance while embracing the warmth of Oriental hospitality. To highlight its opening we present the Inauguration Package.

At only HK$1,288* and HK$1,688*, you will enjoy one night’s accommodation (single/double occupancy) in a Superior or
Deluxe room respectively, with buffet breakfast and a whole range of special amenities. For every three consecutive nights,
you will have the fourth night’s accomodation absolutely FREE**. The same package rate will be honoured on your second
visit within one year. For the Deluxe Package, a round-trip limousine transfer between the airport & the hotel will also be
included.

Be the first to experience the newest 5-star deluxe hotel in Hong Kong,.

REGAL HONGKONG HOTEL
HONG KONG
A REGAL INTERNATIONAL HOTEL

88 Yee Wo Street, Causeway Bay, Hong Kong.
Tel: 890 6633 Fax: 881 0777

*Package is valid from 15 March to 31 August 1993 and package price is subject to 10% service charge and 5% government tax. **Valid before 31 August 1993.
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These days, everybody's talking Our assets include:
about New Brunswick, Canada's * Easy access to North American and
best kept secret. It's time to take a European markets
closer look! We offer the perfect * High-tech manufacturing and research
balance: a dynamic investment facilities
climate, and a quality of life that's « State-of-the-art telecommunications
second to none. * Superior post-secondary education

* Highest growth rate in the country
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Give us a call or fax us a line.

Ask for Janet Gagnon.

Atlantic Ocean

Tel: (506) 453-2876
or Fax: (506) 453-7904
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n February of this year the China
I Business Investment Committee, un-
der the leadership of Mr. William Yip,
chairman, and Ms. Eliza Chan, Chamber
vice president, organized a study tour to
Bank of the Pearl River
Delta. The mission was part of the Cham-

the Western

ber's overall strategy, as outlined by Presi-
dent Marlene Lee, of presenting The
Canadian Chamber of Commerce in Hong
Kong as a Canadian business link to the
Asian regional.

The purpose of the mission was to pro-
vide Chamber members with an opportu-
nity to further their understanding of the
business and investment development
opportunities in Zhuhai, Zhongshan,
Shunde, Foshan and Guangzhou.

The group comprised 26 delegates in-
cluding Canada’s Senior Trade Commis-
sioner in Hong Kong, senior manage-
ment of Canadian and Hong Kong banks
and financial institutions, business and
investment consultants and suppliers of
various products and services.

A very full itinerary was organized by the
China Business & Investment Committee.
The goal was to give delegates an idea of
the range of businesses, business struc-
tures and infrastructure development that
is fuelling quite a remarkable phenom-
enon that is Southern China. In addition
to looking at the operations of certain
businesses and factories, the intention
was to meet both the relevant commer-
cial and government representatives who
could answer practical questions for the

delegates as to how, when and why

I) elegates had the opportunity of visit
ing six different factories ranging from
Pharmaceutical

the state-owned Lizhu

(Group) Co Ltd to the wholly Japanese

N

CANADIAN

visits

CHAMBER
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The trade mission took the group to the Zbubai Special Economic Zone where they visited the I
Pharmaceutical (Group) Co Ltd

BY HEATHER ALLAN

owned Cannon factory to the Hong Kong-
Sino joint venture of Chen De Plastics
Machinery Co Ltd. The group was also
honoured by the attentions of a number of
senior ranking officials of the various re-
gions including Mr. Chao Zhan Wai, Vice
Mayor of Guangzhou, who met with our
group twice.

Many of our delegates were relatively
new to Southern China or were being
re-introduced after several years away.

This provoked lively discussions on
the changes that were occurring. What
became increasingly obvious to all of
us was the rate of development throughout
the region and the strains that this
development and growth were putting

ny A
Hard bats required for the trip to Guangdong Steel
Factory in Fang Cun, Guangzhou. Here: William
Yip, Eliza Chan and Vice-District Mayor of Fang Cun
Deng Yi Ming

on the existing infrastructure, includ-
ing roads, bridges and utilities. De-
velopment of infrastructure did not
seem to be keeping pace with other
commercial growth which could af-
fect future business expansion

What also surprised many of us was
the sophistication of the businesses
and business people. The factories
we were able to visit were very clean
automated. At least

and often very

three of the companies we met were

A

actively considering flotations on the
Hong Kong market and currently in-
volved in international exports, par-
ticularly to Asia.

Nor could anyone fail to be astonished by
the speed with which entire cities are
being conceived and developed. Two
examples are Shendu and Fang Cun, both
of which have been turned from small
villages to full blown industrial cities with
populations of 1,000,000 and 300,000 in
just a matter of years.

Another surprising fact was the amount of
money in evidence. There were more
luxury consumer products throughout the
region than any of us could have guessed.
The disposable income of the local popu-
lation seemed surprisingly high.

astly, it was apparent to us that the
IJ investment and commercial poten-
tial in Southern China is no secret. There
was a tremendous amount of interest
being shown by foreign business. We,
as representatives of Canadian business,
were repeatedly urged by the Chinese
officials to be decisive, timely and perhaps
better informed as to what can be done
in the area

The Canadian Chamber of Commerce in
Hong Kong, through its China Business &
[nvestment Committee, attempts to assist
Canadian businesses to assess the opportu-
nities in Southern China through a variety
of opportunities such as study tours and
speaker luncheons. For further informa-
tion on the committee, its activities and
how you might be able to get involved,

please contact Ms. Leslie Henderson, Ex

ecutive Director of the Chamber (tel: 526

3207).¢

t of the Canadian Chamber of Commerce

iver Delta, February 1

the Chamber
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BY J. CHISHOLM LYONS

N o one needs an excuse to visit
Vietnam but if an excuse is re-
quired going there to watch the Hanoi
marathon is as good as any. That's what
my wife and I did in January to witness
our son run the Hanoi marathon - all 26
miles and 385 yards of it.*

Our son Chisholm, 29, a vice president of
Trimark Investment Management Inc.,
Toronto, has run marathons in Toronto,
Ottawa, Boston, New York and London,
England. In Hanoi he was the only Cana-
dian in an international field of 150 run-
ners. According to the Hanoi media, there
were 10,000 security officials in attend-
ance. Chisholm observed that in the Bos-
ton marathon, the figures were reversed
- 10,000 runners and 150 police.

™
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Chisholm Lyons Sr is in good company along the
marathon route.

Hanoi is an hour and 15 minute flight
from Hong Kong. Until December, 1991,
the flight from Hong Kong to Hanoi was
through Bangkok and took a full day.
Cathay Pacific/Vietnamese Airlines started
twice-a-week joint flights in December of
1991 and now fly daily, a measure of the
popularly-held belief that Vietnam is the
new frontier.

Ithough the flight is advertised as

a joint Cathay Pacific/Vietnamese
operation the Boeing 737 carried Swiss
colours, had a cabin crew of Italian
and on charter from
European Air Lines of Berne. Very
international.

nationals was

¢ Canada-Hong Kong Business May/June '93

Julie and 1 had watched our son run
marathons in Ottawa and London. To us
the Hanoi marathon reflected organiza-
tional skills equal to international stand-
ards. The security forces were Hanoi
police dressed in what appeared to be
army discards. In dress and discipline
they resembled New York police and
commanded the same respect from the
public. The Minister of Sport, who is an
army general, said 200,000 spectators
viewed the marathon. I believe him.

he race started in the heart of the

city and went around the inner-
city lake twice and then through the
Hanoi markets and out to the agricultural
areas and paddy fields. There were cheer-
ing crowds along the whole route.

A number of Americans participated.
Some wore shirts bearing the words “Lift
the Embargo Now.” The shirt of an Ameri-
can army veteran said merely “USA/MIA.”
No one seemed to notice.

The weather was hot - 80 degrees
fahrenheit and muggy, which adversely
affected the runners.

A 40-year-old American won the mara-
thon. He has run 132 marathons and won
over 30 of them. His time was slow by
international standards - 2:39:14. An Eng-
lish solicitor from Hong Kong came sec-
ond - some 10 minutes after the American
- and in third place was a Vietnamese
who finished a minute later. The rest of
the field struggled in over the next two
hours. Chisholm’s time was an agonizing
4:32 - an hour and 30 minutes slower than
his time in the London marathon which is
the largest marathon in the world with
35,000 runners.

There were 17 women in the race and the
winner was a Vietnamese whose time
was 3:25:21. She collapsed at the finish
line and was taken to the hospital.

There are very few signs of the war in
Hanoi. On the approach to the airport we
could see clusters of bomb craters in
paddy fields beginning about 20 kilome-

tres from the airport. Apparently smart
bombs were not available before the Gulf
War. There were about 20 MiG fighters
parked along the runway. They didn't
appear to have flown for a decade. It
seems after fighting the French and the
Americans for 30 years Vietnam has had
enough of war and its memorabilia.

Hanoi is a shabby city, almost turn-of-
the-century in style. There are few build-
ings over four storeys. The influence of
France is apparent in the wide, tree-lined
boulevards, numerous parks and in the
architectural style of buildings erected
during the French regime which ended
with Dien Bien Pheu in 1954. A number
of Vietnamese wear French berets while
others wear hats inspired by Ho Chi Minh
who is known reverentially as Uncle Ho.

We stayed at the Metropole, a first rate
French-owned hotel in the heart of Ha-
noi. As much French as English was
spoken there.

The Vietnamese, surprisingly, showed
great warmth towards Americans. We
were witnesses to that phenomenon be-
cause we were thought to be Americans.
The Vietnamese mistrust the French and
loath the Russians. During the Vietnam-
ese war Russians were known as “Ameri-
cans without dollars.”

H -anoi has a population of two
million and Vietnam 70 million.
The Vietnamese are looking forward fer-
vently to the lifting of the United States
ban on trade with Vietnam. The country
is poor, very poor, and needs help from
abroad. It is still an agricultural, bicycle/
pedicab country. Most of the cars in
Hanoi were vintage Russian models but
with horns on the cutting edge of ca-
cophony.

Flying to Hanoi we met an agricultural
economist for the University of British
Columbia. He said Vietnam is making
great strides in agriculture especially since
the free market was introduced to farm-
ers several years ago. The farmers can
now keep up to 80 per cent of their crop.

* For those who may be interested, the additional 385 yards were tagged on to the modern marathon at the

London Olympics in 1908 when King Edward VII requested that the marathon, which bad its starting line
at Windsor Castle, finish in front of Buckingham Palace, 385 yards beyond the 26 mile marker.




the international Hanoi marathon

In two years Vietnam transformed it-
self from an importer of rice to an
exporter. Sadly, the otherwise fertile
Mekong Delta still staggers from the
affects of Agent Orange.

In addition to the lifting of the US trade
embargo, the economic engine which
will pull Vietnam forward is Ho Chi Minh
City. It is regarded in Hanoi in the same
manner as Ottawa regards Toronto or
Montreal. Ho Chi Minh City, by the way, is
referred to as HCMC. The leading hotel in

Chisholm Lyons was the only Canadian out of 150 competitors to enter

HCMC is called the Saigon
Floating Hotel. So much for
Uncle Ho.

anoi conveys an
H aura of excitement
and change. Foreign invest-
ment is beginning to mani-
fest itself. The Foreign In-
vestment Law of Vietnam was
approved by the National
Assembly on December 29,
1987 and re-approved for
the second time on Decem-
ber 23, 1992 as a reaffirma-
tion of the Government’s
commitment to provide stability for for-
eign investors. At the end of 1992 there
were 532 projects licensed for develop-
ment capitalized at US$4,627 million.
These break down into 407 joint ven-
tures, 66 enterprises with a 100 per cent
foreign-owned capital and 58 business
co-operation contracts. Forty-six per cent
of the total is in the manufacturing and
energy sector and, happily, 16 per cent in
hotel construction.

Foreign investment brings an increas-

ingly international flavour to Hanoi. At
the Metropole Hotel we overheard at tea
time four Asian developers - from Singa-
pore, Taiwan, Hong Kong and HCMC -
negotiating the development of a twin
tower retail/commercial/residential
complex of six storeys. Progress, of
sorts, I suppose.

The Hanoi Airport is served by 15 in-
ternational airlines, running alphabeti-
cally from Aeroflot and Air France to
Quantas, Singapore and Thai Interna-
tional. At the airport terminal, which
needs some loving care, stores feature
local paraphernalia, including Uncle Ho
styled helmets. Also for sale were old
Zippo cigarette lighters bearing insignia
of American military brigades. While a
dented lighter may capture the tragedy
of the past the Hanoi marathon won by
an American and a Vietnamese celebrates
the enduring spirit of the human race
to heal its wounds - no matter how deep
they may be.®

J. Chisholm Lyons Q.C. practises Canadian law

in Hong Kong with the firm of Smith Lyons/ Fred
Kan & Co.

CANADIAN PROGRAM — SINGCE 1988
(REGISTERED AS A NON-PROFIT SCHOOL)

S.C.I.S. OFFERS ELEMENTARY AND SECONDARY CURRICULUM OFFICIALLY
INSPECTED AND ACCREDITED BY THE ONTARIO MINISTRY OF EDUCATION
CANADIAN TEACHERS * CANADIAN TEXTBOOKS * COMPUTERS * SCIENCE LAB * BUSINESS COURSES * EXTRA

ENGLISH (ESL) * SPORTS * LARGE PLAYGROUND * GRADUATES RECEIVE THE ONTARIO SECONDARY SCHOOL
DIPLOMA (OSSD) * GUIDANCE PROGRAMS FOR ENTRANCE TO CANADIAN AND OVERSEAS UNIVERSITIES/COLLEGES

contact:

Applications are invited for admission to S.C.1.S. in February
1993, July/August Summer School and September 1993 for
all Grades 7-12/0.A.C. For further information please

JAMES MISTRUZZI (PRINCIPAL)

SEAKER CHAN INTERNATIONAL SCHOOL
71 BOUNDARY STREET,

KOWLOON, HONG KONG.

TEL: (852) 397-2577

FAX: 397-0751




Legal & Taxation

COMMITTEE

This column is a regular contri-
bution by members of the
Chamber’s Legal and Taxation

Committee.

- Editor and committee chairman

Bill Lau.

Q Canada-Hong Kong Business May/June '93

Budget in the black;
new developments in profits tax

The budget in brief

Hong Kong’s Financial Secretary Mr
Hamish Macleod proposed few changes
in his second budget speech March 3,
1993. The corporate tax rate is to remain
at 17.5 per cent, and the standard salaries
tax rate at 15 per cent.

Other salient revenue features of the
1993-94 Hong Kong budget included the
reduction of stamp duty on share trans-
fers to 0.3 per cent, the elimination of tax
on cosmetics and entertainment (read
cinema tickets); plus increased duties on
fuel, alcohol and cigarettes. For wage
earners, the Financial Secretary is pro-
posing to increase the salaries tax basic
personal exemption to HK$56,000 (dou-
ble that for a married taxpayer). A system
of Composite Tax Returns was intro-
duced, effective April 1, 1994, under
which a single return will cover all direct
taxes levied on a taxpayer.

The Financial Secretary also announced
that with effect from March 4, 1993 cer-
tain royalty payments, made to an over-
seas associate for the use of intellectual
property would be wholly subject to
Profits Tax. Previously, only 10 per cent
of such royalty was taxable.

Mr Macleod announced an impressive list
of capital projects, and confirmed that
Hong Kong's GDP per head had now
overtaken that of Spain and New Zea-
land, and was closing in on that of Aus-
tralia and the UK.

The only difficulty faced by the Financial
Secretary was to explain why he had
seriously underestimated Hong Kong's
budget surplus, and how his government
accumulated HK$20.5 billion over the
past fiscal year. Without passing on the
former, the Financial Secretary attributed
the latter to higher than expected rev-
enues and government underspending.
Assuming that underspending is a skill,
perhaps Canadian and other governments
should consider sending their employees
to Hong Kong to be trained by their Hong
Kong government counterparts in such
skills. It should be noted that the budget

y - %

proposals may be subject to amendment
before being enacted into law.

William Thomson
Tax manager, Deloitte Touche Tobmatsu (HK)

Hong Kong profits tax

The Hong Kong Inland Revenue Depart-
ment (IRD) recently issued Departmental
Interpretation and Practice Note No. 21
on source of profits. For businesses (cor-
porations and individuals) operating in
Hong Kong, source of profits is often the
most significant Hong Kong tax planning
issue, as profits arising outside Hong
Kong will escape Hong Kong tax.

This Practice Note provides a clear indi-
cation of the IRD’s assessing policies in
this area. It covers profits arising from a
broad range of commercial activities in-
cluding trading, manufacturing, real es-
tate, services, commission income and
financial institutions. Particularly inter-
esting are the comments on a Hong Kong
business that carries manufacturing in
China under a processing agreement.
The IRD'’s view is that an arbitrary appor-
tionment of 50 per cent of the profits on
the sale of such manufactured goods will
be subject to Hong Kong tax.

However, the Practice Note states that no
apportionment between Hong Kong
sources and non-Hong Kong source prof-
its can arise on profits from trading trans-
actions. Such profits will either be wholly
taxable or non-taxable, depending on
various situations provided in the Prac-
tice Note.

It is important to know that this Practice
Note only states the IRD’s view of this
area and it has some ambiguities. It does
enable a Hong Kong business to structure
its operations to fit into the IRD’s assess-
ing policies where advantageous. How-
ever, a taxpayer may be able to develop
better offshore claim by making reason-
able arguments based on his actual situ-
ation. The Practice Note is not legally
binding and is therefore subject to court
decisions.

Barry Macdonald

Principal, Coopers & Lybrand




by Margaret Coates

This book sets itself a difficult task:

171 othing brings history to life as well
N as its impact on the lives of those
who survived it...we have been fortunate
to assemble a diverse group whose per-
sonal experiences illustrate the major
events in the history of the Chinese in
Canada in the twentieth century...Personal
anecdote exposes character and the dy-
namics of the subject’s relationship to
society better than any description and
analysis penned by another author.”

The book is Chinese Canadians - Voices
from a Community by Evelyn Huang
with Lawrence Jeffrey (Douglas &
McIntyre Ltd., 1992). In fact, it is not an
oral history at all, but a collection of
interviews with Chinese Canadians of
various ages and backgrounds. While it
does not entirely achieve its goals, it is an
interesting and worthwhile effort.

Many of the interviewees are well-known
outside the Chinese Canadian commu-
nity, and almost all are identified as
leaders within that community.

Burn them.
And walk away .

David Lam is, of course, the Lieutenant-
Governor of British Columbia. He repeats
his famous advice to new immigrants
from Hong Kong to “Burn your bridges.
Burn them. And walk away.” At the same
time, he says that the impact of immigra-
tion from Hong Kong is “one of the best
things that will happen to Canada. We get
talent. Those talents, education and ex-
perience represent billions of dollars of
time and investment. We get all that plus
the entrepreneurial spirit and the capital.
What more could you want?”

T elevision personality Adrienne
Clarkson also appears. She says: “I'm
not obsessed by being a woman or by
being Chinese or by being my age or
anything. I just wish to enjoy life and to
live a full and enriching life and to con-
tribute something and create something.
That’s what I really want to do, so I don’t
think about these other [political] issues

B

that much. If I'm asked to participate in
a Chinese Canadian event I do, or I lend
my name to it.”

One of the more colourful interviewees is
Dock Yip, a lawyer/actor in his late
eighties. He was the first Asian called
to the bar in Canada and was active in
lobbying for repeal of the Exclusion Act.
His hope for the Chinese community is for
“the Chinese [to] become more Canadian.
Take part in Canadian life. Join the Rotary
Club, the Lion’s Club. Take part, and
contribute money to Canadian society.
But I also believe the Chinese should
retain their ancestral language. For in-
stance, my children, they should learn
Chinese and learn the Chinese culture.”

“Be proud that you come from
@ Chinese heritage,
tbut be proud of being Canadian”

One of the more thoughtful interviewees
is Der Hoi-Yin, who is the national busi-
ness correspondent for the CBC. She says
that Caucasians in Canada do not under-
stand that “[there] are divisions within the
various communities, be it Chinese, East
Indian or whatever. It’s all broken into
little cliques; and then you've got divi-
sions between the ethnic groups. What
we must try to do, is to help bridge the
gap, so our children are not ethnocentric
but multicultural, cosmopolitan.”

A sked for a message for her children,
Ms. Der says: “Be proud that you
come from a Chinese heritage, but be
proud of being Canadian. I want them to
work hard in this country, excel in this
country. This country is theirs now. Re-
gardless of what others may say about
them because they are a visible minority,
they are a part of this country...While they
may look Chinese, while they may speak
Chinese, all of which is important, I know
they will never be truly Chinese. They will
be Canadian, Chinese Canadian.”

The book also contains an essay by
Peter S. Li of the University of Saskatch-
ewan entitled 7he Chinese Minority in
Canada, 1858-1992: A Quest for Equal-
ity. It sets out a brief history of legalized

V'

racism against the Chinese, a sad history
that is not sufficiently acknowledged in
Canada today. The essay also contains
interesting data about the demographics
of the Chinese Canadian community
over the years. In striking contrast with
the majority of the interviews, Mr. Li
concludes: “It would appear that de-
spite the economic and occupational
advances made by Chinese Canadians
in recent decades, they have yet to cross
the social barriers to full acceptance
into Canadian society.”

Most of the interviewees express faith in
Canada and optimism for the future of the
Chinese community in the country. They
also stress the importance of assimilation
and seem to suggest that any lack of in-
tegration by the Chinese into mainstream
Canadian society arises at least in part from
self-imposed isolationism. This appears to
be contrary to Mr. Li's views, as well as
those of the interviewers, who ask insistent
questions about racism.

owever, it must be noted that these

interviewees are really voices from a
segment of a community. Almost all are
long-established in Canada and, as men-
tioned above, are identified as leaders within
the Chinese Canadian community. They
are highly successful people. It might be
interesting to hear from some less success-
ful voices in the Chinese Canadian commu-
nity. As Ms. Der notes, there are divisions
within every ethnic community.

The interviewees are generally also inter-
esting people. Unfortunately the book is
marred by gushy introductions and ama-
teur photographic portraits of the inter-
viewees, and shallow questions. How-
ever, the interviews illustrate a few more
tiles in the cultural mosaic that is Canada.
Notwithstanding Mr. Li’s pessimism about
the future for Chinese Canadians, it is
clear that their influence is growing. This
book is a record for the Chinese Canadian
community, and a source for other Chi-
nese, and other Canadians, to learn some-
thing about this community.e

Margaret Coates is a Canadian lawyer at Baker &
McKenzie in Hong Kong and a member of the Cham-
ber Publications Committee
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This

BY HUGH GILLESPIE

do you reconcile the
fundamental communist
tenet that all state assets are
owned collectively by the govern-

ment for the people with the capi-
talist bank requirement that
a state enterprises own its
assets offered as collat-

eral for loans?

was one of several issues canvassed at
a seminar recently held in Hanoi to
discuss banking law problems faced by
Vietnam and proposals for the
adoption of modified versions of
selected Canadian banking laws to

resolve these difficulties.

¢ Canada-Hong Kong Business May/June '93

The development of

Vietham's commercial banking system

Prospects for the adoption of the Canadian model

he seminar was held at the request

of Vietnam’s Ministry of Justice and
under the auspices of the United Nations
Development Programme. Minister of
Justice Nguyen Dinh Loc chaired the
seminar. The overseas panel comprised
Maurice Nguyen, formerly a Canadian
banker and now a business consultant in
Vietnam and Fred Kan, Paul Harricks and
Hugh Gillespie of the law firms of Fred
Kan & Co. and Smith, Lyons, Torrance,
Stevenson & Mayer.

In his opening comments, Mr. Loc noted
that while other seminars on law reform
in Vietnam had been held this was the
first by a Canadian law firm and the
first seminar devoted exclusively to
banking law. The topics covered ranged
from the purpose and structure of North
American financial markets to the capital
adequacy rules and their application to
Vietnam.

uring the seminar there was an ex-
D tensive discussion of the need for
banks to be able to obtain a secured
interest in collateral offered in exchange
for loans. If the enterprise is 100% foreign
owned and title to the collateral can be
established, this concept does not repre-
sent any theoretical problems.

However where the borrowing enter-
prise is state-owned or is a joint venture
between a state-owned enterprise and a
foreign enterprise, the question of own-
ership of the assets used by the Vietnam-
ese enterprise is not easily resolved. At
present, state enterprises are not gener-
ally considered to own separately the
assets used in their enterprises. All assets
of state enterprises are considered prop-
erty of the people. For example if a state-
owned plant requires additional machin-
ery, the funds may be loaned by a domes-
tic commercial bank but come ultimately
from the state treasury.

This asset ownership problem is tied in
with the acknowledged need for Vietnam
to develop an independent body of audi-
tors and accountants and to require au-
dits. Later this year the National Assem-

L

bly will consider a proposed civil law
which is expected to address some of
these issues.

The overseas speakers agreed to provide
the Vietnamese with information on the
capitalization structure of Canadian crown
corporations as a possible model for
Vietnam.

ietnam faces a number of challenges
V as it transforms itself from a centrally
planned to a market economy. Among
the most important is the need to develop
a commercial banking system which will
encourage private sector investment.
Clear and comprehensive banking and
related commercial laws form the core of
banking systems in market economies.

Journalists, businessmen, professionals
and commentators have often stressed
the absence of an adequate legal banking
infrastructure as a critical problem which
Vietnam must quickly overcome. So it
came as a surprise to the Vietnamese
participants that the consensus of the
overseas panel was not that Vietnam had
far to go but rather that they had come
quite far in the development of its bank-
ing law.

Prior to 1986, Vietnam had no commer-
cial banks. Anticipating the adoption of
the doi moi (economic reform) policy in
1987, the Vietnamese government estab-
lished two levels of banks in 1986.

The first level is the exclusive domain of
the State Bank of Vietnam, which is
responsible for monetary issues. The
second level established new commer-
cial banks. By 1990, the process had
evolved to the stage that two decree laws
were adopted for the purpose of modern-
izing the banking law.

s of October 1, 1990, the Decree Law
A of the State Bank of Vietnam and the
Decree Law on Credit Co-operatives and
Commercial Banks came into force. The
former decree established the State Bank’s
authority as sole issuer of currency and as
the licensing authority for foreign and
local commercial banks.




The Decree on Credit Co-operatives and
Banks
number of critical operational rules for

Commercial also established a
credit institutions. These institutions must
maintain a reserve fund which varies
between 10 per cent and 35 per cent of
their deposits. There is a cap on capital
mobilization equal to 20 times the finan-
cial institution’s equity. As well, the de-
cree contains restrictions to ensure diver-
sification of risk. No single customer may
borrow more than 10 per cent of a bank’s
reserve fund. Moreover the total credit
outstanding to the bank’s ten largest
customers cannot exceed 30 per cent of
its total loans.

Despite the adoption of these and other
equally important rules problems remain.

The existing restrictions on self dealing
and ownership levels are simplistic and
can be easily by-passed through multiple
legal entities and ostensibly unconnected
persons.

In addition, current Vietnamese law pro-

vides that Vietnamese creditors are enti-
tled to priority in the repayment of debts
on a bank’s closure. Commercial banks
in Vietnam are still obliged to provide
preferential loans to special economic
sectors regardless of those sectors’ ability
to repay the loans. This is an example of
government policy overriding commer-

cial lending principles.

ommercial bankers must know not
C only that they hold a valid security
interest in collateral but that their interest
is a first charge on the collateral. This
requires some sort of system for the
registration of security interests. A number
of Canada’s provincial governments have
developed computerized personal prop-
erty securities systems based on the sys-
tem initially established by Ontario in the
1960s and subsequently refined. The
Canadian systems provide a mechanism
for the registration of security interests on
a “first in time” priority basis. Equally
important is the sophisticated means of
searching for other secured interests a

prospective borrower might have previ-
ously granted. Collateral can be searched
by borrower name or serial number - an
important capability for easily transported
collateral such as automobiles.

The Vietnamese seminar participants were
very interested in the prospects for adopt-
ing the Canadian system. There may be
an opportunity for the sale of a modified
version of a Canadian system to the
Vietnamese government. While the Viet-
namese do not have a great deal of
money the Canadian systems are typi-
cally self-financed through user fees.

Initial enquiries have been made with the
goal of organizing a Vietnamese delega-
tion visit to Canada to learn how the
Canadian systems operate and how they
might be adapted to meet Vietnam’s
requirements. ¢

Hugh Gillespie practises law with Fred Kan & Co. in
association with Smith, Lyons, Torrance, Stevenson
& Mayer, a Hong Kong based association of two law

firms. He is actively involved in advising clients who

are establishing business operations in Vietnam

meets with
Canada's leading Chinese
entrepreneurs

New Brunswick Premier Frank McKenna, here shoun
with Felix Li of the Canada-Chinese Trade Council
urged Chinese business leaders in Toronto to con

sider investing in New Brunswick

n February 25th, New Bruns-
wick Premier Frank McKenna
spoke to 75 of Canada’s lead-
ing Chinese entrepreneurs at the Man-
darin Club in Toronto about the ben-
efits of investing in New Brunswick.

McKenna, who visited Hong Kong in
March 1992, said at that time he was
“staggered at the pace of development
and the enormous potential.” While con-
tinuing to forge links with the Hong Kong
and Chinese markets, McKenna said he is
also excited about strengthening ties with
the Chinese business community in
Canada.

New Brunswick companies currently ex-
port HK$124 million (CDN$20 million) in
products to China annually.

“In the past year over 100 jobs have been
created in New Brunswick by Chinese
investment in textiles and computers,” he
said, “thanks to companies like WHK
Woven Labels Ltd and the 3D Microcom-

puter plant announced last week.”

McKenna spoke about the many advan-
tages of locating a business in New Bruns-
wick, and about the province’s strong eco-
nomic performance. “We have led the
region in economic growth for the past few

years and all forecasts predict a similar

B

performance in the years to come.” He said
New Brunswick led all of Canada last year
in growth of manufacturing shipments, was
second in employment growth and sur-
passed the national average in retail sales
and housing starts.

“The entreprenurial spirit has never been
stronger in New Brunswick,” he added,
inviting those gathered to come and see
first hand the potential in New Bruns-
wick. He cited opportunities for joint
ventures in areas such as nuclear engi-
neering, environmental protection, soft-
ware development, major energy projects

and mining and forestry management

In addition to Toronto area business
people, guests included representatives
of the Consulate General of the People’s
Republic of China in Toronto, the Canada
China Trade Council, the Hong Kong
Canada Business Association, the Hong
Kong Economic and Trade Office, the
Toronto Chinese Business Association
the Taipei Economic and Cultural Office
the Korea Trade Centre, the Canada China
Trade Council, the Canada-Taiwan Busi
ness Association, the China Council for
Promotion of International Trade, the
Hong Kong Economic and Trade Office
and the Hong Kong Trade Development

Council.e
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* FOR PROFITS « FOR GROWTH *
* FOR TECHNOLOGICAL EXCELLENCE *
+ FOR RAPID ACCESS TO GLOBAL MARKETS *

' Yes, Canada is the

o place for investment.

It’s a fact that more than 400 of the Fortune 500
companies are established in Canada. Why?

After-tax corporate profits in Canada have
shown average annual increases of almost 30%
from 1982 to 1987.

Canada is ideally positioned to reach both
European and Pacific Rim markets. And now, as
the historic Canada-U.S. Free Trade Agreement
becomes reality, Canada
offers investors access

to a growing North

U.S. border.

American market—more than 151 million people
live within one trucking day of the Canada-

Canada is not only a prime invest-
ment location. It’s a prime location for
people. Canada enjoys one of the highest

IS THE PLACE
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standards of living in the world. Together with its
enviable quality of life— cosmopolitan cities,
unparalleled natural =

attractions and world-
class cultural activities—
Canada offers an
unbeatable combination

appealing lifestyle.
These are some of

the reasons why in-
vestors are coming in record numbers to Canada.

For additional information on investing in
Canada, contact your nearest Canadian Embassy,
High Commission or Consulate, or:

Investment Canada Telex: 053-4450
PO. Box 2800, Station “D”  Fax: (613) 996-2515

Ottawa, Ontario Telephone:

Canada. KIP 6A5 / (613) 995-0465

INVESTMENT
CANADA
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: Today, access control plays a major

II \ part in personal and company security.

At Chubb we've developed flex-

ible and reliable access control systems.
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tax planning

BY SONJA CHONG

an ounce of prevention

Most immigrants to Canada are aware of its high tax rates. But what most do not realize

is the extent of the Canadian tax net and the extent to which, Revenue Canada will

sometimes. go. Fortunately, with, a little pre-arrival planning, these concerns can be

eliminated. Without appropriate tax planning, you enter Canada at your financial peril.

The situation described below is a real
case where an immigrant became the
target of a “net worth” assessment by
Revenue Canada. The names and circum-
stances have been altered slightly for
confidentiality.

As it unfolds

Kathy emigrated to Canada from Hong
Kong in 1988. At the time of her arrival
and thereafter, Kathy owned one-third of
a Vancouver company (“Canco”) and a
Hong Kong company (“HKCo”). These
companies did business together in im-
porting and trading. The other share-
holders are Kathy’s brothers and sisters.

Revenue Canada audited Canco in 1991.
As the audit progressed, Revenue Canada
became concerned over how the share-
holders’ loan account had grown in the
last few years. Most of the increase was
attributed to loans and advances to Kathy.
There was also concern over Canco’s
business dealing with HKCo.

Revenue Canada had a long interview
with Kathy. Here is a sample of the
questions they asked:

1. How much money do you carry in your

purse?
. What is your position in HKCo?
. Do you receive any fees from HKCo?

. Where do you keep your savings?

n s W N

. What do you do in your spare time?

6. Where do you spend most of your time?

~

. Who is managing HKCo?

8. Did you review the financial state-

ments of Canco and HKCo?
After the Canada

interview, Revenue

Kathy, they examined everything they

i

embarked upon a full scale audit of

could find, including all banking records
(deposit slips, cancelled cheques, bank
statements, wire transfers, etc.).

The following are some of the major
issues that subsequently arose.

Mind & Management of HKCo
Revenue Canada visited a number of
banks with which Kathy had dealings.
One of the banks’s files indicated that she
held the position of managing director of
HKCo. As a result, Revenue Canada pro-
posed to treat HKCo as “managed and
effectively controlled” by Kathy, who
was now a resident of Canada. This
meant that HKCo would also be deemed
to be a resident of Canada, and would be
subject to Canadian tax on its worldwide
income.

Loans from HKCo

The financial statements of HKCo indi-
cated that Kathy owed a large sum of
money to this company. The loans were
non-interest bearing and had been out-
standing from one to five years.

Revenue Canada proposed to treat the
shareholder loans as a benefit that has
been conferred on Kathy. If successful,
the entire amount of the loans would be
taxed as income to Kathy. No deduction
can be claimed when the loans are even-
tually repaid. This would have been
disastrous.

Loans to Relative & Friends

Prior to leaving Hong Kong, Kathy had
made loans to her brother and to certain
close friends. These loans were repaid
after Kathy became a resident of Canada
and the repayments were picked up by
Revenue Canada as deposits to her Cana-
dian bank accounts.

Revenue Canada said that the loan repay-
ments were unreported income of Kathy,

N

since she was not able to substantiate all
of the details to their satisfaction.

Conclusion

Kathy’s nightmarish experience will not
happen to most new residents. But, for
those who prefer to exercise a little cau-
tion rather than trust to chance, here are
some practical tips:

o Consider resigning from directorships
of foreign companies and dilute the
management and control of such com-
panies prior to coming to Canada.

e Ensure that information disclosed on
the financial statements and financial
records of foreign companies is consist-
ent with your personal financial infor-
mation.

® Document loans made to and from
Sfriends and relatives.

* Provide consistent financial and per-
sonal information to all government
agencies and banking authorities.

o Compile a personal net worth statement
prior to moving to Canada.

o Consult professional tax advisers prior
to and after moving to Canada.

Canada offers tremendous tax planning
opportunities for immigrants. The incen-
tives are among the most generous in the
world. Take advantage of them with
proper advance tax planning. For those
of you who prefer to adopt a wait-and-
see attitude, I would caution that plan-
ning in hindsight is risky, costly, and, for
the most part, ineffective.¢

Sonja Chong, C.A. is a tax partner at Braithwailte,
Harris & Cadesky, Toronto, Canada. Braithwaite,
Harris & Cadesky is affiliated with Cheng & Cheng
Certified Public Accountants, Hong Kong

Canada-Hong Kong Business May/June '93 ¢
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" BY HAROLD MANDEL

BOB THORS S E N istestament to the fact that

Entrepreneur Bob Thorssen on his junk at the Aber-
deen Marina. His office, SMED Towers, is only a few

steps away.

An example of the office furniture made by SMED.

Lﬁ‘ Canada-Hong Kong Business May/June '93

the Canadian entrepreneurial spirit is alive,
well and succeeding in Hong Kong.

The Calgary native has been doing busi-
ness in Hong Kong for 15 years. Initially
he imported silk plants from Hong Kong
to Canada, earning the nickname “Jungle
Bob” from his customers.

Due to his experience in Asia, SMED, a
Calgary-based manufacturer of high-qual-
ity wood systems furniture, appointed
him to establish and operate SMED Asia
Limited in mid-1989. Thorssen arrived in
Hong Kong shortly thereafter and has
resided in the territory ever since.

hen he first arrived in Hong Kong,

Thorssen was in the unenviable
position of being an unknown quantity
with an unknown product in one of the
world’s most fiercely competitive furni-
ture markets.

Recalling the early days of establishing
SMED Asia, Thorssen notes that any en-
trepreneur who wants to compete in
Hong Kong must have a great deal of guts
and staying power. “Newcomers often
run into a catch-22 situation in which
businesses do not want to deal with you
until you have proven yourself on local
projects,” he says. But by carving SMED
a significant niche in Asia’s furniture
market, “Jungle Bob” has shown that
obstacles facing the unknown entrepre-
neur can be overcome.

ess than four years after arriving in
L Hong Kong he has built a successful
business importing customized Canadian
manufactured furniture. His clients in-
clude such companies as: Banque
Nationale de Paris, Knight Frank Kan &
Baleau, The Commission for Canada,
Hongkong Bank Trustee Ltd, Holiday Inn
and Hongkong Telecom.

One of Thorssen’s most notable achieve-
ments was the successful tender of the
contract to supply all the furniture, seat-
ing and partitions for all 10 floors of the

.. %

new Tung Wah Hospital Group adminis-
trative headquarters. This was a substan-
tial undertaking as the hospital required
furniture for directors and managers of-
fices as well as secretarial, reception,
general office furniture and guest seating.

SMED was established in 1980 as an
offshoot of KP Manufacturing which has
been in the custom-mill work business
for over 65 years. SMED now has sales of
approximately US$50 million annually
and employs over 500 people in its Calgary
Alberta facility.

Thorssen says the secret to SMED'’s suc-
cess is two-fold. First of all, SMED office
furniture systems feature custom finishes
and the ability to produce custom-sized
components. As in the State Street Bank
project at Hong Kong’s Exchange Square,
a designer or architect is not forced to
design the interior around a manufactur-
er’s standard line product; clients receive
all the functional benefits of a systems
product and still have a finished project
they can identify with as uniquely their
own.

Iso, SMED has an almost unbeatable

time of under four weeks from the
factory. “My clients always receive their
furniture in Hong Kong within seven to
eight weeks of making their order,” says
Thorssen.

This demonstrated commitment to qual-
ity and service has helped Thorssen build
awareness of SMED furniture throughout
the territory. Logic Office Supplies has
signed on as SMED Asia’s exclusive deal-
ers for Hong Kong, Macau and China and
their Hennessy Road showroom show-
cases several SMED work stations.

The growing success of SMED Asia has
not changed Thorssen a great deal: he
still prefers working out of his office
known as “SMED Towers” overlooking
the Aberdeen Marina and continues to
enjoy living at the Marina on his junk
aptly named “Club SMED."#
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ALBERTA CANADA

Market Facts

In 1992 surveys Calgary was voted the most liveable city
in a country rated #1 by the United Nations for quality of life.
Calgary is also Alberta's preferred location for business.

LET US SEND YOU THE FACTS
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BY ANH TRUONG

PERSONAL AND FINANCIAL STABILITY

key concerns for Hong Kong families

A major concern of Hong Kong fami-
lies is personal stability and pros-

perity. At least, that is what a recent survey
for the Prudential Assurance Company Ltd
has found.

Issues such as the breakdown of family
traditions and high inflation, which were
perceived to threaten stability and pros-
perity, were among the respondent’s key
concerns.

The survey interviewed the “heads” of
household in 500 randomly selected Hong
Kong families in all income brackets. Of
those interviewed, 73 per cent are mar-
ried, 53 per cent of the households have
three to four members, and 33 per cent
are double income families. The majority
(41 per cent) are either factory workers or
shopworkers, 17 per cent are house-
wives, 14 per cent professionals and 20
per cent office employees.

Here is a look at what the survey found:

FAMILY VALUES

Despite Hong Kong’s rapidly changing
economy, traditional values are still highly
regarded in the family structure. When
asked what family problems were con-
sidered increasingly serious, the three
most popular responses were:

Lack of respect between children and

PACCIIE. . e e e e 69%
Ghild neglechs .t SRR S 65%
B4 7d6) Co Ot W B S e o 64%

Eighty-nine per cent of the respondents
identified drugs and gang activities as the
most serious concerns facing teenagers in
Hong Kong. Tied in second place were
suicide and teenagers having no respect
for elders. Other problems included shop-
lifting, smoking, promiscuity, gambling
and drinking.

¢ Canada-Hong Kong Business May/June '93

SOCIAL AND POLITICAL ISSUES

In the area of political and social issues,
the survey results revealed that most
Hong Kong people have greater interest
in areas that have immediate or direct
impact on individual stability and family
financial security. Law and order, medi-
cal service and education emerged as
priority concerns.

When it came to the Hong Kong govern-
ment’s performance, 62 per cent of the
respondents felt dissatisfied with the state
of public housing. They said there was
much room for improvement in the qual-
ity of public housing such as sanitary
conditions, unit size, rental increase and
supply.

In terms of property speculation, re-
spondents suggested methods of control-
ling speculation: provide more and
cheaper housing, establish rent controls,
restrict the frequency of title transfer,
lower land prices and introduce tax on
asset appreciation to name a few.

Thirty-nine per cent of the people inter-
viewed felt that service provided by pub-
lic hospitals was not good and that there
should be more hospital beds, more staff
and better attitudes towards service.

In terms of elected representation, more
than a third said that there should be
more directly elected council members,
and increased channels for citizens to
voice their opinions. They also thought
that civil service and government officials
should pay more attention to Hong Kong
citizens.

In terms of education, 48 per cent of the
families felt that the Hong Kong educa-
tion system provided proper education
for children. Nineteen per cent were
opposed to the system, and suggested

O

improvements such as replace “stuffed-
duck” system with active learning, imple-
ment full-day primary school and in-
crease education subsidies.

FINANCIAL PLANNING

Hong Kong families have a high propen-
sity to save money and invest, setting
high goals for themselves that they often
achieve. According to the Prudential Fam-
ily Survey, the average Hong Kong family
saves 10 - 19 per cent of their gross
income. This is a significant saving con-
sidering that the average monthly house-
hold income is HK$14,000. Another key
finding in the survey indicated that while
45 per cent of the households saved less
than 10 per cent of their gross annual
income, five per cent of the families
saved more than 50 per cent of their gross
annual income.

An overwhelming 96 per cent of the
respondents felt that the government
should initiate a mandatory employer
sponsored retirement scheme for Hong
Kong citizens. Eighty-one per cent agreed
that employers should contribute to a
provident or pension fund, 70 per cent
were prepared to contribute four per cent
or more of their salary, and 25 per cent
were willing to give up six per cent or
more to a provident fund.

LIFESTYLE

Watching television and eating out are
the territory’s top leisure activities ac-
cording to the survey, while playing Mah-
jong and eating out are top leisure activi-
ties involving friends.®

Anh Truong is a co-op student in the International
Trade Specialization Program at Canada's Univer-
sity of Waterloo. She recently spent a work term with
the Government of Ontario in Hong Kong.
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eting your message

The story so far...

Our ‘hero’ has been given a last minute “invitation” to stand-in
for a bed-ridden boss. The task? To open a regional sales
managers meeting. The topic? The Quality programme. Where?
Across the harbour. When? In 20 minutes.

* * *

You sit on the Star Ferry, mopping your brow. Humidity or
nervousness? Probably a bit of both.

But why nervousness? You know the topic backwards. You
spoke about it to the manufacturing managers meeting only two
weeks ago. And you've already decided on the simple structure
for organizing your ideas; the time-based or clock plan, as Keith
Spicer calls it.

So what's the problem?

The problem, you suddenly realize is that you can’t use the same
approach as you did for the manufacturing team. It won'’t fly.
The sales managers will be bored stiff.

You need an angle, an approach that will grab, and keep their
interest. You need to market, not sell, your message.

You recall that in the “Think on Your Feet” workshop they
suggested you do a three minute brain scan grid of your
listeners. As best you recall, it had to do with jotting down what
you imagine will be in their minds about this topic, if anything;
their preconceptions, hopes, fears, prejudices and concerns.

So, you jot down quickly what you think is their thinking about
Quality. You look back over your notes and conclude, unhap-
pily, that the sales managers are unlikely to have any interest at
all in Quality. After all, it’s a production issue, isn’t it? At best,
it applies to back-office procedures.

But you know it's not just that. Customer surveys reveal
“satisfaction” with your sales team - but that’s all. You need
“excellence”, and a distinctive competitive advantage from the
field sales force.

And the customers are telling you how to get it. They've
nominated, as high priorities, new product information, pro-
posal accuracy and project management as three critical areas.
These after all, you muse, are processes in the sales functions
and quality is about managing processes for predictable out-
comes, including customer satisfaction.

Some core themes, or angles, start to surface for you and you
note them down.

Quality and sales
(a bit dull)

Quality has nothing to do with sales, does it?
(more challenging)

Customer relationship management: the next frontier for quality
(O.K.?)

Quality in sales. An idea whose time has come

(s0-s0)

The quality journey: from the factory to finance to the field
(nice alliteration)

BY KEN EVERETT

1 relevance

You wish you had another half hour to improve on these
choices. You don’t. But you have managed to angle your ideas
in the audience's direction. Isn't that what the advertising
people call positioning?

So you decide to go with the factory/finance/field theme. That
would suit your “clock” structure nicely. First, hit them with
your headline which suitably signals your storyline. Start with
the origins of Quality in the factory and the benefits which
accrued. Then move to show how these principles were
applied in finance and administration, with spectacular results.
With any luck, by the time you come to make your point — the
field application — they're already making connections, and
thinking about how to apply these ideas. Challenge them, recap
your theme, and sit down. That should work.

You think to yourself: “Not too bad for 15 minutes preparation, eh?”
Why you might even have hit the double: clarity and relevance.

Canadian Keith Spicer created the Think on Your Feet (TM) workshop several

years ago. Today, the world-wide delivery of these very successful workshops is

managed by Toronto-based Think on Your Feet International Inc. In the Asia
Pacific they work through Ken Everett Pty Ltd, PO Box 1015 Neutral Bay, NSW
Australia 2089, tel: 61-2-909-3218, fax: 61-2-909-1110.
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China

Room N, 3rd floor, 188 Wanchai Road, Hong Kong

anada Business Report on Greater

China is a monthly newsletter with a

uniquely Canadian perspective on
business in the PRC, Hong Kong, Taiwan,
and Macau. Our Preview Issue with
authoritative coverage of business
activities and areas of opportunity for
Canada will be available this spring.

Our Pocket Guide to Greater China A-Z
features a comprehensive glossary of China
business terms as well as lists of vital
business contacts and much, much more.

For information on how to get your FREE
Preview Issue of our new newsletter and
a Special Discount on our Pocket Guide,
fax your name and address today to:

Canada Business Report
fax: (852) 573-0865
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Discover the opportunities in Saskatchewan, Canada. Write to our office
in the Saskatchewan capital city of Regina, and we will send you
information that describes: our spirit of enterprise; our clean air and
water; the security and satisfaction of living here; our productive
workforce; and all the opportunities and other advantages of establishing

your business here.

Please mail the enclosed business reply card, or write:
Saskatchewan Economic Development
1919 Saskatchewan Drive
Regina, Saskatchewan, Canada
S4P 3V7

=5 Saskatchewan Hon. Dwain M. Lingenfelter
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7 Minst

""“ Development

ialetinl o %
- v ™

- - .
B o u-ﬂ.lh-
oy
DR B'e
. ,




Saskatchewan Economic Development
1919 Saskatchewan Drive

Regina, Saskatchewan, Canada

S4P 3V7
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Please send information about the
opportunities in Saskatchewan to:

Name:

Address:

Telephone:




couldn’t have been more evi-
| T dent that Canadian enterprise is

vital and growing in Hong Kong,
judging by the activity at the Canadian
Chamber’s Trade Show & Open House
held at the Hong Kong Convention and
Exhibition Centre in March.

The show, held from 4 - 8 pm on March
25th, featured display booths from which
Chamber exhibitors displayed and pro-
moted their products and services. These
included not only commercial enterprises,
but all types of displays including educa-
tional, provincial, social

cultural, and

organizations.

All available tables, 42 in total, were sold
to exhibitors. An estimated 500 members
of the public attended - drawn in by the
variety of products and services avail-
able, the Molson and Moosehead beer
that was specially arranged for, the pres-
ence of the Canadian Rugby
the special lucky draws.

7s team and

The Trade Show and Open House was
created and organised by the Entrepre-
neur’s Committee, a

new committee

formed in the past year to focus on
entrepreneurs and their activities inside

the Chamber.

Here’s what
Entrepre-
neurs Com-
mittee Chair
Susan Mey
and Trade
Show Subcommittee Chair Greg York
had to say following the rousing success
of the first ever Chamber trade show and
open house.

“When we put this one together, we were really

operating in unknown territory as nothing like
this had ever been done before by the Chamber.
We decided to go for broke and make it a multi-
attraction affair, not only for business promotion
but almost as an “Expo” event: Hence we had
booths promoting Canadian education, tourism,
art - we even had background music courtesy of
The Guess Who and Bryan Adams. And of course
the element of sport, highlighted by the visit and
T-shirt signing session by Canada’'s Rugby 7s
team - | think everyone who was there had a
genuinely good time. Even the 7s team asked if

they could come back again next year!

In my mind though the ultimate test of success was
the reaction of the Exhibitors after the show. |
spoke to several of them toward the end of the
show and we have reviewed the wrap-up opinion
sheets, and without exception each Exhibitor re-
ported they had either achieved sales or made
solid contacts that made their participation worth-
while - and they would be coming back next year.

That made my day.”

///,-/// //' Y Q

“We’ve done what good entrepreneurs do. We iden
tified a niche in the market for this sort of forum.
Businesses, both large and small, are looking for
ways to effectively market themselves without
spending large amounts of money. The success
of this event shows the number of aggressive busi
nesses with unique products and services who are
ready to take advantage of this type of event inside

our own Chamber community.”

With the favourable response from all
concerned, this promises to be a major
event on the Chamber’s annual calendar
Don't forget to sign up early for next year.
s Team

The Canadian Rugby already

have their Moosehead beer reserved!



The Whole World Is On/y Ha/][ The Story.

X Hong]eong Bank of Canada is part ofa
financial organization that has over 3000
offices in 66 countries. And with over 100
branches across Canada, that makes us a member of one
of the lal‘gcst financial institutions in the world.
A comforting tlumgllt, but it's only half the story.
If youre a manufacturer of coat }mngers in Hamilton
Ontario, does it rca]]y matter that your bank has a
branch in Kuala Lumpur?
We like to think that it does.
Asa g]ol)a] bank with a Canadian focus, our wider
perspective comes with a wcight of expertise that
can be meital)[y applicd on your behalf. Expertise
in Trade Finance, Commercial Savings & Loans,

Credit, Paym]] and Cash Management.

Expertise in every level of Canadian business.
And who knows, if one clay your company sets its
sigllts on overseas expansion, it’s nice to know that your
local bank has a direct connection to \'irtua”y
anyw}wre on Earth.

Afterall, peop]c need somcthing‘ to l]ang their coats

on in Kuala Lumpur too.

<
Hongkong Bank of Canada

hn =K T B R AT

COMMERCIAL SERVICES

OVCl’ 100 l)ranc}les across Canada to serve you.
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Mr Colin Anderson

Ms Danusia Applebee

Mr Peter J Bennett
Mr Pierre Bernier
Mr Craig Chapman
Ms Sonja Chong

Ms Mabel Chu

Mr Joe Cognigni

Mr David Dowding
Mr Gerald Goldstein
Mr A. Brent Kerr
Mr Ray Lam

Mr Kai Wai Lo

Ms Kinzie Michalko
Mr Philippe Moisan
Ms Anne Ng

Mr Chi Chung Pang
Mr Shek Nam Pang
Mr Anthony Tam
Mr Fred Ting

Mr Patrick Wong
Ms Regina Wong

Ms Tina Wong

NEW MEMBERS

CORPORATE ADDITIONAL

CORPORATE

Ms Grace Cheung
Financial Analyst

CEF New Asia Partners

Ms Susanna Lung
Manager

Commence Company Ltd

Ms Alexandra Hui
CGA

Coopers & Lybrand

Mr Tim Leung
Tax Manager

Coopers & Lybrand

Ms Marc Casey Symons
Senior Accountant

Deloite Touche Tohmatsu

Mr Rob McJunkin
Senior Accountant

Deloitte Touche Tohmatsu

Ms Elaine Grotefeld
Senior Associate

Pacrim Recruiters (HK) Ltd

Mr Anthony Golamco
Managing Director
Commence Company Ltd
1615 Hutchison House

10 Harcourt Road

Hong Kong

tel: 525-2141 fax: 810-4196

Commence is a business services firm
providing a broad range of services from
the incorporation stage to the handling of
transactions. It arranges all bank docu-
ments and fund transfers, and adminis-
ters the general affairs of the client’s
company, leaving the decision-making
role to the principals/beneficiaries. Com-
mence provides trade-related services. It
handles all functions related to trade
between Asia and the rest of the world.

Commence was founded in 1979 by two
Harvard Business School classmates who
were both involved in international tax
planning as it relates to cross-border
business activities. It is today a multi-
services firm providing administrative
services for companies belonging to the
international businessman or high
networth individual. It sets-up interna
tional company structures in consultation
with lawyers and accountants to fit the

specific circumstances of each client.
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Lai receives Manulife Award

In February, 1993 Mr Alex Lai was awarded
the 1992 Underwriter of the Year Award by
Manulife for top production volume selling
life insurance and employee benefits.

This award tops a
collection of distin-
guished awards for
Mr Lai. He is also
the recipient of the
Distinguished Agent
Award in 1992 from
The Life Underwrit-
ers Association of
Hong Kong; and re-
ceived the Distin-
guished Salesman
Award from the Hong Kong Management
Association in 1991.

MrAlex Lai is Manulife's
Underwriter of the Year

He attributes his success to his working
philosophy: “I believe in forming good
habits and working patterns by setting up
targets which can be accomplished with
creative planning and proper actions.”

Mr Lai has worked at Manulife since
January, 1987. He has been among the top
10 salespeople for the last several years.
“My target now is to maintain my status,”
he says.

Provincial office closes

Brian Collins, former bead of the Newfoundland
provincial office in Hong Kong

After two-and-a-half years, the Newfound-
land provincial government has closed its
doors in Hong Kong.

Senior Newfoundland Representative
Brian Collins cited fiscal restraint by the
provincial government as the reason for
the March 31 closure.

“We initially intended this to be a tempo-
rary assignment for a two year period. The
goal was to raise our profile in Hong Kong
and South East Asia and promote our-
selves as an attractive place to do busi-
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ness. We are pleased so far with our efforts
in this regard,” said Collins.

“It was a difficult decision to make be-
cause we have invested a considerable
amount of time and money in our op-
erations here. We are also beginning to
realize positive results because of this,”
he said, adding that he expects to con-
tinue expanding the relationship with
Hong Kong through business delegations.

Other provinces which maintain offices in
Hong Kong are: British Columbia, Al-
berta, Manitoba, Ontario and Prince
Edward Island.

Royal Bank opens Shanghai Branch

In mid-March senior executives from the
Royal Bank of Canada officiated at the
opening ceremony of its Shanghai branch,
the first branch of any Canadian bank to
be established in the People’s Republic of
China.

The move strengthens its position in the
Asian region, says Dr Edward Neufeld,
executive vice-president.

“As a top-tier North American bank, it
would be inappropriate not to expand in
markets which are important to our Cana-
dian and global clients, “ says Neufeld.
“We are pursuing a niche presence in the
fast-growing economies of the Asia Pa-
cific region.”

The Bank is celebrating its 35th year of
operations in Hong Kong. It also has offices
in Beijing, Shanghai, Taipei, Kaohsiung,
Singapore, Seoul, Tokyo and Sydney.

New Regal Hotel opens in Hong Kong

In March, 1993 Regal
Hotels International
opened a new five star
hotel in the heart of
Causeway Bay. The Re-
gal Hongkong Hotel,
situated opposite Vic-
toria Park, is the flag-
ship of Regal Hotels
International which has
three other properties
in the territory.

This deluxe new hotel is 33 storeys high
and has 425 rooms, including 32 suites.
Some of the special features include a
personal safe in each room, non-smoking
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floors, business centre,
health club and swim-
ming pool, limousine
and Rolls Royce serv-
ice and a baby-sitting
service available.

There are seven res-
taurants and bars rang-
ing from Mediterra-
nean-style cusine to
specialized Chinese
restaurants to the
Windsor Arms pub.
Sparkles has been set

The elegant new marble stair-
case in the lobby of the Regal
Hongkong Hotel.

up for live-band

entertainment and karaoke. The hotel
also features a lavish ballroom for 250.

Other Regal properties include the Regal
Kowloon Hotel, the Regal Airport Hotel
and the Regal Riverside Hotel. Together,
Regal Properties account for approxi-
mately 10 per cent of Hong Kong's total

hotel rooms.

Canadian and American Airlines join

forces on points

As of February 1, 1993, members of Cana-
dian Airlines International’s frequent flyer
program - Canadian Plus - could earn points
when travelling on American Airlines.

Now, as of April 1, members can redeem
their Canadian Plus points and book award
travel on American. With this arrange-
ment, access to 330 cities served by Ameri-

can Airlines is added

to the 166 des-

tinations already on Canadian routes.

This is the first phase of the comprehen-
sive agreement signed December 29, 1992
between PWA Corporation, parent of Ca-
nadian Airlines International, and Ameri-
can’s parent, AMR Corporation.

“This is a great benefit to Canadian’s
customers, and an important step in posi-
tioning Canadian Airlines International as
a long-term competitor in the global air-
line industry,” said Drew Fitch, vice-presi-
dent of scheduling and planning.

ARTEM features Canadian artists

Danusia Applebee, founder of ARTEM,
co-presented an art glass exhibit with the
Fringe Club Pottery Workshop from April

29th to May 8th.

The exhibit featured three Canadian glass
artists: Michael Trimpol, Claire Maunsell
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and Cheryl Takacs. Quebec-based Bernard
Chaudron, who makes custom makes
pewter items, is represented by ARTEM
as well.

ARTEM was set up as a service which
matches clients to an artist, an area that
Applebee found lacking in Hong Kong.
“Hong Kong posed a challenge in that
there is an abundance of available mer-
chandise but mostly of name brands.
There seemed to be a lack of individual
expression...ARTEM was then launched
with the goal, or business strategy, of
providing clients with a range of art
pieces suitable to individual requirements
and budgets.”

“All pieces are signed by the artist and are
collector’s items,” says Applebee. “It’s avail-
able for every budget from smaller perfume
bottles and paperweights to larger com-
missioned pieces and sculptures.”

Bank of Montreal looks at forces shap-
ing Asia

A group of prominent business and po-
litical leaders who make up the Bank of
Montreal’s International Advisory Coun-
cil (IAC) met in Hong Kong March 25 and
26. The discussion revolved around eco-
nomic and political changes reshaping
Asia’s dealings with the rest of the world.

Dr Sylvia Ostry, chairman of the IAC, is
one of Canada’s foremost economists
and chairman of the Centre for Interna-
tional Studies at the University of To-
ronto. She was also the guest speaker at
the Chamber’s Board of Governors’ Din-
ner on March 23.

This is the first time the IAC has met in
Asia since the body was established in 1986.
Members of the Council represent a wide
range of occupations and countries and
meet to advise the Bank on political, eco-
nomic and social trends and events impact-
ing the Bank’s operations. Members in-
clude: David Li, director and chief execu-
tive of The Bank of East Asia, Hun Jo Lee,
vice-chairman and chief executive of
Goldstar Co Ltd and Makato Kuroda, man-
aging director of Mitsubishi Corporation.
Bank of Montreal Chairman and Chief Ex-
ecutive Matthew Barrett was also present.

Asia is seen as an area of growing strate-
gic importance. Mr Barrett travelled to
China and Taipei following the two day
conference.#
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the Links between HONG KONG & CANADA

are GROWING stronger everyday.
in touch with things

One source puts

Canadian than any other-
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Going away bash for Heather Allan

Chamber staff Janny Ng, Heather Doyle and new

executive director Leslie Henderson with Heather

Allan (second from left)

On March 18th, a party was held for Heather
Allan, former executive director of the
Chamber, to officially say good-bye and
good luck. The masses assembled at JJs at
the Grand Hyatt Hotel as Chamber Presi-
dent Marlene Lee thanked Heather and
presented her with a silver engraved platter
for a job well-done. After the speeches, a
card-table sized cake emerged and was
mostly devoured. The party gave people
a chance to let Heather know how much
her hard work and dedication to the Chamber
was appreciated over the last three years.
Heather and husband Jim will be moving
to New Zealand in May. We wish them
all the best.

Heather Allan, Margaret Coates, Art McInnis,
Marlene Lee, and, Bill Thomson

Annual Board of Governors’ Dinner

Dr Sylvia Ostry, one of Canada’s most
distinguished economists and public serv-
ants, was the guest of honour at the
fourth annual Board of Governors’ Din-
ner on March 23.

She spoke on the topic “Structural Changes
in the Global Economy” and offered her
expert insight into the deep changes
which need to be made by both corpora-
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tions and countries who wish to remain
competitive in the global market.

Calling it a “tectonic shift in the world
economy” Dr Ostry told those attending
the black-tie event that multi-national
enterprise, foreign direct investment and
information technology are key structural
elements causing the revolution.

Currently chairman of the Centre for
International Studies at the University of
Toronto, Dr Ostry has also served as the
Canadian Ambassador for the Uruguay
Round of GATT negotiations.

Leslie Henderson, Allan Zeman and
Frederique Deleage.

Her lengthy list of accomplishments also
includes serving as deputy minister of In-
ternational Trade and as the prime min-
ister’s personal representive at the G7 Head
of Government Economic Summits. In 1987
she received the Outstanding Achievement
Award of the Government of Canada and
in 1990 was made a Companion of the
Order of Canada - the highest award in
Canada’s honour system.

While in Hong Kong, Dr Ostry chaired a
two-day meeting of the Bank of Montreal’s
International Advisory Committee, whose
prominent members from around the world
gathered in Asia for the first time.

In years past David Lam lieutenant-gov-
ernor of British Columbia, Michael Wilson,
former Canadian finance minister, and
Douglas Creighton, publisher of the Fi-
nancial Post and CEO of the Toronto Sun
have all been keynote speakers at the
annual Board of Governors’ dinner.

For copies of Dr Ostry’s address, please
call the Chamber at 526-3207.

Clark carries message from Canadian
government: an open society for Hong
Kong

Joe Clark appeared relaxed and confi-

dent as he addressed a Canadian Cham-

ber luncheon following his week-long
trip to China.

Close to 130 people packed the room at
the Regent Hotel to hear Clark’s speech
which touched on Canada’s Referendum
92, the Canadian government’s support of
Governor Chris Patten’s reform package,
and his trip to China where he met with
Premier Li Peng. His wife Maureen McTeer,
and daughter Catherine were in attendance
at the luncheon as were several legislative
councillors including Martin Lee.

Clark was prime minister of Canada from
1979-1980, and served as foreign minister
from 1984 - 1991. He is currently Presi-
dent of the Queen’s Privy Council for
Canada and Minister Responsible for Con-
stitutional Affairs. He called his high-
level visit to China another step in the
evolution in the relationship between
Canada and China.

Clark reiterated the Canadian govern-
ment’s position, saying “Canada pro-
foundly disapproves of the tragic events
of June 1989, which deeply affected the
bilateral relationship between Canada and
China.” Following that incident high-level
contacts were severed, as was military
cooperation. Most Favoured Nation sta-
tus, however, was maintained.

Joe Clark addressed the Chamber on March 29.

“We sought to maintain people to people
contacts, and to encourage the kind of
economic reform that will make political
reform inevitable sooner or later.”

He says while the human rights situation
in China remains a concern, he has seen
some improvements - the recent release
of dissidents, China’s publication of a
White Paper on Human Rights and the
initative to send delegations abroad to
learn about democracy and human rights
in the rest of the world.

While in China he met with Premier Li
Peng and Vice Premier Zhu Rongji. Clark




says of his meeting with Li: “We dis-
cussed several issues, including human
rights. I will not pretend to have per-
suaded him...But one significant change
is that he now agrees that the two systems
[Canada and China’s], while different, can
learn from one another.”

He said that his visit also gave him a
chance to express Canada’s “strong un-
wavering support for a prosperous, sta-
ble Hong Kong, with a high degree of
automony.” He met with Governor Chris
Patten upon his return to Hong Kong.

“A stable and free Hong Kong is in
Canada’s interest,” he told the luncheon.
“We are the largest destination of emi-
grants from Hong Kong...We want Hong
Kong to remain as it is — an open society.
The Prime Minister has directly indicated
our approval of Governor Patten’s ap-
proach of advancing proposals for dis-
cussion in Hong Kong and consultation
in China. His proposals would broaden
democracy in Hong Kong, and we be-
lieve that is the key to securing Hong
Kong’s prosperity and stability after
1997.7¢

1992-93 CHAMBER
COMMITTEES & CHAIRPERSONS

Business Briefings
Mr. Hugh Gillespie
Smith, Lyons, Torrance, Stevenson & Mayer

Canadian Forum
Mr. Harold-Mandel
Pacific Rim Ventures Ltd.

China Business & Investment
Mr. William Yip
Canada Land Ltd.

Indochina Trade & Investment
Ms. Shawna Stonehouse
In Focus

Membership Relations
Mr. Tony Tse
Philips

Scholarships & Awards
Mr. Leif Quraeshi
Bonso Electronics Ltd.

Trade & Investment
Mr. Paul Lam
New World Indosuez Insurance Service Ltd.

Working Lunches
Ms. Becky Li
Canadian Imperial Bank of Commerce

Entrepreneurs
Ms. Susan Mey
Info-imaging Service Ltd.

Legal & Tax
Mr. Bill Lau
KPMG Peat Marwick

Human Resources
Mr. Brian Gunderson
Canadian Imperial Bank of Commerce

Community Relations
Ms. Jill Killeen
Holiday Inn Hotels

Speakers
Mr. John Henderson
Pacific Rim Ventures Ltd.

Publications
Ms. Heather Doyle
The Canadian Chamber of Commerce

Note: New committee chairpersons will be nomi-
nated on May 29.
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This is the Chamber's main fundraising event of the year. We look forward to your support and hope to see you all there!
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Rodin Exhibition
April 30 - June 2

French sculptor
Auguste Rodin is
honoured as the
‘Father of Modern
Sculpture’ ata ma-
jor exhibition that
will travel to Hong
Kong, Taipei and
Beijing. Present-
ing 57 original
bronze sculptures
selected from the
Rodin Museum in
Paris, this exhibi-
tion at the Hong Kong Musuem of Art
features some of the finest of Rodin’s
original works ever seen overseas. Exhib-
its include Gate of Hell, the Kiss, the
Burghers of Calais and the most popular
piece, the Thinker.

The Thinker, bronze, 1880,
71.5 x40 x 61 cm.

Distant Echoes
May 6 - 29

“Distant Echoes”, showing at Hanart TZ
Gallery in Central, is Beijing artist Deng
Lin’s first exhibition in Hong Kong. Her
abstract black-and-white silk tapestries,
which combine the expressive brush
strokes of calligraphy with a basis in
primitive pottery motifs, are visually stun-
ning. Deng Lin is the daughter of Chinese
political leader Deng Xioping. For more
information call 526-9019 between 2 and 7.

From the Distant Echoes Series
Hand woven silk tapestry, 1992
180 x 360 cm

Graduation Dance Concert
May 7 -8 "

May is graduation time, and time for the
School of Dance from the Hong Kong
Academy for Performing Arts to perform
its annual Graduation Dance Concert. As
in the past, programmes are selected to
show the talents of students in three

¢ Canada-Hong Kong Business May/June "93

HIGHLIGHTS

Modern dance production Missa Brevis will be fea-
tured in the Academy '93 Graduation Dance Concert.

different streams: classical ballet, Chi-
nese dance and modern dance. The fea-
tured work will be “Missa Brevis”, a well-
known American modern dance work
choreographed by Jose Limon. For more
information call the Academy Box Office
at 584-1514.

Looking for Rainbow (in Cantonese)
May 19 - 22

The Hong Kong Academy for Performing
Art takes on this modern presentation of
“Looking for Rainbow”. Centering around
the story of Noah, his family and the
animals in the Ark, shepherds and their
chase of a man who has stolen their
sheep, and the ruthless King Herod, this
is popular theatre that made audiences
laugh and cry 600 years ago as well as
today. Based on an adaptation of medi-
eval mystery plays by Colin George and
translated by Jane Lai. For more informa-
tion call 584-1514.

Dragon boat festivities
May 20 -24

A series of dragonboat races will be held
throughout the territory with close to 1,000
people taking part. Grab your binoculars
and head out to Sha Tin, Stanley, Chai Wan,
Riveria Park, Sai Kung, Tai Po, Shau Kei
Wan, Aldrich Bay, Castle Peak Shelter Bay,
Ching Wan, Ping Chau or any of the other
venues to watch this colourful and exciting
Tuen Ng celebration.

Summer concert series
May 28, 29

Free concerts are being held by the Hong
Kong Philharmonic Chorus at St John's
Cathedral, at 8 pm. Conducted by Wing-
sie Yip, selections include Vivaldi’s
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“Spring” and Vaughan Williams “A vision
of Aeroplanes”.

Atherton & Friends
June 18, 19, 25, 26

Join David Atherton,
conductor of the
Hong Kong Philhar-
monic, in a four con-
cert mini-series
“David Atherton &
Friends” at the City
Hall ConcertHall. The  Guest violinist:
orchestra will be William Preucil
joined by special guests Michael Ma,
William Preucil, Cynthia Phelps and
Ronald Thomas in playing selections
from Bach, Weill, Beethoven, Stravinsky,
Mozart, Saint Saens and Chabrier. Ticket
prices range between $25 (student) to
$170.

Metro News Corner

Tune in and be informed first on AM 1044

Conferences

Hong Kong Conference
and Exhibition Centre

May 4 -7

The 5th Asian International Exhibition of
Hotel Restaurant and Catering Systems,
Supplies, Equipment, Food and Drink

May 13 - 15
Computer Expo 93

May 21 - 25
Asian Industrial Expo '93

June 3-5
InterTour '93 The 7th Annual Tourism
Exposition of Asia

June 3-6
Hong Kong Jewellery and Watch Fair

June 13 - 16
Cosmetics Hair & Beauty '93




Hear it today on
AM 1044.

(Or read about it tomorrow)

All Day, All Night, All News
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REGAL HOTELS INTERNATIONAL

Regal Hotels International offers the choice of four
ideally located hotels in Hong Kong and we are pleased
to extend special discounts and privileges to Chamber
members. Discounts on all rooms are as follows: Regal
Hongkong Hotel, the newly built flagship of the Regal
Group - 30 per cent discount; Regal Kowloon Hotel in
Tsimshatsui East - 30 per cent discount; Regal Airport
Hotel at Kai Tak International Airport - 20 per cent
discount; and Regal Riverside Hotel - 35 per cent
discount. This offer is valid until December 1993. For
reservations, please call Regal Hotels International Res-
ervation Office at (852) 894-7788 or individual hotels
directly. Please identify yourself under the Canadian
Chamber of Commerce membership discount program
to enjoy the special rates.

If you're flying between Hon
Canada it’s time you landed on Canadian Plus
from Canadian. The more times you fly, the
more points you receive towards free tickets.

Canadian Airlines International, Room 1702, Swire House, 25 Chater Road, Central, Hong Kong. Canadian PIU5 21 5134 Reservations: 868 3123 Fax: 868 4919

INFO-IMAGING SERVICES LTD.

The Imaging Specialisis

Info-Imaging is offering a free initial one hour consul-
tation to corporate members of the Canadian Chamber
of Commerce. Discuss more effective document man-
agement procedures as a way of streamlining your
business processes.

Info-Imaging specializes in the use of computerized
document storage methods as a means of achieving and
retrieving paper files. We assess organizational require-
ments, develop an appropriate imaging solution, inte-
grate the necessary system into your environment and
then convert the paper and microfilm records to the on-
line system. Please contact Susan Mey at Tel: 566-0900

CIS Insurance Brokers Limited
4/F.. Jublee Commercial Buiiding,
.’ 42-46 Gloucester Road, Wanchai, Hong Kong

Discount on all commercial and personal insurance
20% on auto, householders’ and personal package
insurance. Considerable premium savings on C$ life
insurance products. Free consultation on all insurance
matters. Call Francis Chan at Tel: 529-8828 or Fax: 865-
6155.

RAMADA 15t ke sowrs
HOTELS & RESORTS

Ramada International Hotels & Resorts

Cancham members are entitled to 10 per cent savings on
all room rates at Ramada International hotels and resorts
worldwide.

Other benefits include the opportunity to participate in
Ramada International’s unique business card program,
which is aimed at the frequent individual traveller and
recognizes loyal patronage with an attractive range of
benefits available with each stay at a Ramada property.

Kong and

Membership Discount Programme

To obtain the special rate, Cancham members must
make hotel reservations in advance of their journey by
calling Ramada International’s Reservation Centre on
525-9966 and quoting the Ramada International/Cana-
dian Chamber of Commerce program.

WESTEE

WESTCO AIRCONDITIONING LIMITED

Westco is offering a discount of 24% on Friedrich
airconditioners, split airconditioners, dehumidifiers and
electronic air cleaners. For further information contact
Jackie Li at Tel: 333-5217 or F 798-0615.

FRWMEAE
The Holiday Inn Golden Mile is pleased to extend a 25
per cent discount off published room rates to Canadian
Chamber members. To make bookings or obtain further
information, please contact the Sales Office at Tel: 369-
3111 or Fax: 723-1957

Artem

Artem offers the possibility of matching a client to an
artist for a unique business gift or for your own private
collection. It is focussed primarily on hand blown glass
art in the form of smaller items such as perfume bottles
and paper weights to larger sculptural pieces. All items
are signed by the artists who come predominantly from
Canada and Australia. Also featured is hand made
pewter from Quebec. The company is willing to offer
Chamber members a 5 - 10 per cent discount depending
on quantity. For further information please contact
Danusia Applebee at Tel: 736-6080 or Fax: 736-6090

So everyone can visit their friends and relatives.
Or vice versa. Canadian Plus. Another repeatable
ticket offer. From Canadian.

THE CANADIAN CHAMBER OF COMMERCE

CANADIAN AIRLINES INTERNATIONAL

Canadian Airlines International would like to offer all
Canadian Chamber members and "Canadian Plus" fre-
quent flyer members 1000 extra points when they fly
Canadian to North America. For further information and
to join the programme, please contact Sandra Cornish at
Canadian Airlines, Tel: 867-8241 or Fax: 523-1438

BE Hutchison
B Mobile Data

Hutchison Mobile Data is pleased to extend a first
month FREE subscription offer for all Chamber mem-
bers who subscribe to the Hutchison MobileQuote
service

With MobilQuote, you can enjoy up-to-the-minute in-
formation on foreign exchange rates, Hong Kong stock
prices, interbank and deposit interest ra
indices, gold and precious metal, financial statistics,
world and financial news. All information is available
through a wireless modem connected to your PC or
laptop computer.

es, world

To discover the advantages in using Hutchison
MobileQuote, call our enquiry hotline today, on Tel:
521-7128 or Fax: 523-7080

HE Hutchison* AT&T
HM Network Services

Telecommunications from
Hutchison Whampoa and AT:

Hutchison-AT&T Network Services (HANS) offers all
Chamber members three months free subscription when
they subscribe to our Enhanced Fax and/or AT&T Mail
Service

Purchase a Safari Personal Business Communicator, an
award-winning NCR notebook computer packaged with
a cellular phone, at its new low price and we'll give you
an attractive carry-all case free

To find out more about how HANS can help you meet
your local and international communications needs,
contact us today at Tel: 828-6222 or Fax: 519-7832

AEROPLEX LIMITED

Aeroplax Limited will offer a discount of 10% on all
goods and services purchased by Chamber members
(offer does not apply to sales items). Aeroplax features
audio and video equipment for both domestic and
professional use, high-end hi-fi equipment, profes-
sional PA, lighting and music systems design, and
installation services. Contact Simon Tang at Tel: 524-
3338 or Fax: 845-9472

MIDLAND REALTY (HOLDINGS) LIMITED

A 10% discount off agency fees on the leasing, purchas-
ing, or selling of properties is being offered by Midland
For further information contact Freddie \"().ng at Tel:
525-8383 or Fax: 845-0705

EREERRAT

COMLANG INDUSTRIAL LTD.

Comlang Industrial offers a complete line of hotel,
airline, light industry, medicine and health products,
advertising and printing services, textiles, chemicals,
minerals and production equipment. The company is
willing to offer Chamber members a 5% - 20% discount

Membership Discount Programme

on products and services depending on item and
quantity.For more information please contact Ronald
Kwok at Tel: 574-2255 or Fax: (852)834-5033

e SUI ON INDUSTRIAL COMPANY LTD.

IMPORTERS / EXPORTERS & COMMISSION AGENTS

Sui On Industrial Company Ltd is an authorized dealer
for direct sales of household/office electric appliances
of famous makes in the world. One year’s warranty is
guaranteed. Members of the Chamber are offered spe-
cial discounts. For enquiries, please contact Mr Albert
PK Lau at Tel: 341-6624 or Fax: 763-5092

SP&RTathion

SPORTS MANAGEMENT AND COACHING

‘THE SPA’ located at Exchange Square has offered the
Chamber, as a resident of Hong Kong Land, the privi-
lege of a 40 per cent discount on joining fees for off peak

membership

This prestigious health and fitness club includes a full
fitness gym with the latest equipment, computerized
fitness testing and programming, an extensive aerobics
programme, beautician, jacussi, solarium, sauna, steam
bathe massage, juice bar and more. You are welcome
to come and have a look during open hours 7:00am -
9:30pm. To reserve a spot please contact Hans Franklin

Rl

Asian Sources Media Group is offering a 20 per cent
discount on any of a series of books on importing from
Asian countries, and other emerging supply markets
To Ul'('k'l' or reserve )'4 ur copies contact Asian Sources
Books, Asiamag Limited, GPO Box 12367, Hong Kong,
Fax: (852) 870-0560

Now! More 747-400s to Canada and Bangkok.




The following are the Chamber CORPORATE MEM
BERS listed in convenient industr sl
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Accountancy/Auditors
Arthur Andersen & Co

C. C. Ho Company
Coopers & Lybrand
Deloitte, Touche Tohmatsu
Ernst & Young

KPMG Peat Marwick
McCabe Lo & Company

Advertising/Public Relations/Marketing
PRISM

Architecture/Engineering/Urban Planning
Blewett Dodd Ching Lee Ltd

M. Moser Associates

Meco Engineering Ltd

S. Y. Engineering Company Ltd

Banking/Investment/Financial Services
Bank of Montreal

Bank of Nova Scotia

Bill Lam & Associates Ltd

Burns Fry Pacific Ltd

Canadian Eastern Finance Ltd
Canadian Imperial Bank of Commerce
CEF New Asia Partners Limited
HongkongBank

InchRoy Credit Corporation
National Bank of Canada

Pacific Rim Ventures Ltd

Pictet (Asia) Ltd

RBC Dominion Securities (Asia) Ltd
Royal Bank of Canada

Royal Canadian Mint

Royal Trust Asia Ltd

Scotia McLeod (Hong Kong) Inc
Standard Chartered Bank

The Bank of East Asia, Ltd

The Hongkong Chinese Bank, Ltd
The Toronto Dominion Bank
Vancouver Stock Exchange

Chemicals
Diversey Hong Kong Ltd

Computer/Infotech

ABC Data Telecom Ltd
Fairform Manufacturing Co Ltd
Quantum Designs (HK) Ltd

Distributors/Retail
Duty Free Shoppers Hong Kong Ltd
Hutchison Whampoa Ltd

Electronics
Chubb Hong Kong Limited

Foodstuffs/Beverages
Canada Packers (HK) Ltd
Dah Chong Hong Ltd

Freight Forwarders/Movers

Aero Transportation Ltd

Asian Express Packing Co Ltd
Columbia International Removals Ltd
Global Int'l Forwarding Ltd

LEP International (Far East) Ltd

¢ Canada-Hong Kong Business May/June '93

DIRECTORY

ERVICE

Sun Hing Shipping Co Ltd

Teh - Hu Enterprises Ltd

Pan Pacific Services Ltd

Panalpina (HK-China) Ltd

Santa Fe Transport Int’l Ltd

World Wide Overseas Moving Service Inc

Garments/Textiles

Addison Limited

Colour Best Dyeing Factory
Matimak Trading Co

Metal & Textile (Metex) Traders Ltd
Saladin Ltd

Trintex Garment Fty Ltd

Government Organizations

Commission for Canada

Government of Alberta

Government of British Columbia
Government of Manitoba

Government of Ontario

Government of Quebec

Hongkong Government - Industry Dept
New Brunswick Dept. of Econmics & Tourism

Hotels/Catering/Travel Services
Cafe de Coral Group Ltd

The Conrad Hong Kong
Hongkong Hilton Hotel

Island Shangri-La Hotel

New World Harbour View

Regal Hotels International
Holidays Ltd

Immigration Consultancy

Alan Lam & Norris Yang

Bjarnason & Associates Ltd

Codina Partners International Inc

R.M.G. Immigration Consultants (HK) Ltd

Insurance

CIS Insurance Brokers Ltd

Jardine Insurance Brokers Ltd

Laurentian Asia Ltd

Lombard General Insurance Ltd

Manulife Financial

New World Indosuez Insurance Service Ltd
Sun Life Assurance Co of Canada

Jewellery/Watches

Swissam Ltd

Legal Services

Alan Lam & Norris Yang

Baker & McKenzie

Deacons

Fraser & Beatty

Goodman Freeman Phillips & Vineberg
Jewkes & Partners

Johnson Stokes & Master

McCarthy Tetrault

McMillan Bull Casgrain

Osler Renault Ladner

Robert Lee & Fong

Smith, Lyons, Torrance, Stevenson & Mayer
Tory Ducharme Lawson Lundell

Machinery Parts
Lamko Tool & Mold Consulting (HK) Co Ltd
Watfield Technology Ltd

Management/Business Consultancy
Commence Co Ltd

L5

Drake International

Learning System International (HK) Ltd
Newport Institute

Pacific Rim Ventures Ltd

Priority Management (HK) Ltd

Manufacturing

DHJ Industries (Far East) Ltd
Kentfull Furniture Mfg Ltd
Raymond Leather Fashions
Swank International Mfg Co
Tingtai Wahchong Metal Mfy Ltd

Metals/Minerals Products & Equipment
Alcan Asia Ltd

Inco Pacific Lid

Shiu Wing Steel Ltd

Personnel Search & Training
Affirm Master Ltd

Anthony Au & Associates Ltd

Brace Services

Central Executive Business Centre
Dale Carnegie

Drake Int'l Pacrim Recruiters (HK) Ltd
Pacrim Recruiters (HK) Ltd
Mastermind Acquisitive Search

Printing/Publishing/Paper
Asian Sources Media Group
Business Week International

GTE Directories (HK) Ltd

Hong Kong Prime Printing Co Ltd

Real Estate/Property Development
Clifford Investment Co Ltd
Henderson Land Development Co Ltd
Park Georgia Realty (HK) Ltd

Telecommunications

BT (Hong Kong) Ltd

Canac Telecom

Hutchison Telecommunications Ltd
Hutchison AT&T Network Services Ltd
Mitel Far East Ltd

Northern Telecom (Asia) Ltd

Valiant Enterprises Ltd

Trading Companies

Alcan Asia Ltd

Amsua Trading Co Ltd

Analogue Technical Agencies Ltd
Arnhold & Co Ltd

Canada Packers (HK) Ltd

Chap Hing Cheung

China Merchants Development Co Ltd
Hay Nien Company Ltd

Hip Yick Co Ltd

Kin Chung (S.L.) Co Ltd
MacMillan Bloedel (Asia) Ltd
Mawnie Enterprise

Regent Industrial Co

Sun Ming Hong

Swissam Ltd

Transportation

Bombardier Inc Canadair Aerospace Gp
Canadian Pacific Railway

Canac Int'l Inc

Canadian Airlines International

OOCL (HK) Ltd

United Airlines
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We’re one of North America’s ten largest banks. And one of
the most experienced. With 125 years’ solid growth behind us,
we go back to the very year of Canada’s birth.

The same imaginative and dependable banking skills that
took us through the pioneering years are at work for
you today in Asia. Enabling us to provide you with
diverse business opportunities and multi-faceted support
in the world’s most exciting and fast-developing regions.
And in hand with our partners to offer you unrivalled
access to investment opportunities in the most dynamic
areas of the Greater China economy.
For Trade Finance, Corporate Lending, Foreign
Exchange, Private Banking, Corporate
Finance and a range of other financial and
- investment services, talk to Canadian Imperial Bank of
Cdtﬁmcrce. Hong Kong’s leading Canadian Bank.

We have a history of developing new economic frontiers.

Canadian Imperial
Bank of Commerce




