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POSTING SERVICES/COMMUNITY LIAISON UPDATE

Personnel Branch and the Posting Services
Centre have a new look. Our bureau (ADD)
has been eliminated, and we now report to
the Director General, Personnel Administra-
tion (ABD), as the Posting Services and
Community Liaison Division. Qur acronym is
now ABB. Responsibility for the Foreign
Language Training Section on the second
floor of Tower D has been delegated to the
Head, Training and Development Programs
(APDT). The new acronym for the Foreign
Language Training Section is APDF.

We welcome two newcomers into our
new division — Bill Devine, Counsellor
in charge of the Department's Employee
Assistance Program, and Marjorie Caverly,
our Welfare Counsellor. They continue in
their present location on the second floor
of Tower D and have the same telephone
numbers as before but new acronyms —
ABBN and ABBW respectively.

Our new Director is Howard Singleton,
who comes to us from the former Pacific
Programs Division.

POSTING OPERATIONS
AND TRAINING

Returning Employees

Qutgoing and returning employees can
reach Dina Martins at 992-2228.

Returning employees who did not receive
a Re-Entry Kit before leaving their missions
are invited to pick up any pertinent documen-
tation at the Centre. “An Ottawa-Hull
Posting”, for example, is a useful guide to
have on return to the National Capital after
several years abroad.

Re-Entry Workshop

While most foreign service employees and
their families anticipate a transition period of
adaptation to a foreign culture, the difficulties
of re-adapting to our own culture on return
to Headquarters from a posting are
sometimes unexpected, whether it's adjusting
to working in a windowless cubicle at head-
quarters after commanding a magnificent view
from an Embassy office, re-establishing sup-
port systems, or coping with the bewilder-
ment of children trying to make new friends
in a neighbourhood now unfamiliar to them.

To deal with these and similar con-
cerns of those returning, Lynne Dubeau, our
acting Training Officer, is planning a Re-
Entry Workshop on Saturday, October 25.
Details will be publicized in the Personnel
Administrative Notices (PANs) and through
our Direct Communication with Spouses
program.

Pre-Posting Briefings

The last information sessions for employees
going abroad were held September 10 and
11. Until next posting season, Dina Martins
will arrange group and individual briefings
as needed. In the meantime, evaluation
is in progress, based on feedback from
participants and presenters, with a view to
planning “new and improved” briefings next
season.

Documentation

As one posting season comes to a close
and a new one begins, our concerns focus
on the needs of employees and families
pondering their posting preferences for
the coming season. Up-to-date post reports
and other documentation are the order of
the day. ‘

Several posts have now replied to our
request in June for assistance and sug-
gestions in updating our inventory. We hope
to have heard from all posts in the coming
weeks.

It is hoped we will have all post reports
in an up-to-date bilingual format by the
end of the year. The person to see for
post reports, video cassettes, and other
documentation is Roger Guindon, our Docu-
mentation Clerk (992-2224). -

COMMUNITY LIAISON
Workshops for Spouses

The design of the fall workshop program
focuses on the needs of foreign service
spouses in the National Capital Region who
are interested in entering or re-entering the
workforce. The workshops scheduled are as
follows:

— Career Life Planning (3-day workshop)
October 14, 21, & 28 (French)
October 15, 22, & 29 (English)

— Résumé Writing and Job Interview Skills
(3-evening workshop)
November 3, 10, & 17 (French)
November 5, 12, & 19 (English)

— Creative Job Search Techniques
(Ottawa-Hull)
November 24 (French)
November 26 (English)

— Entrepreneurship
December 1 (French)
December 3 (English)

For further information please contact
Lynne Dubeau at 995-9751.

Direct Communication
with Spouses

Details on Workshops for Spouses, the Re-
Entry Workshop, Pre-Posting Workshops and
other announcements as well as registration
forms, etc., are communicated by letter
addressed directly to spouses. It should be
noted that as the employee’s new address at
a new place of duty is not included on a
Posting Confirmation Form, our mailing list for
communicating directly with spouses can be
updated only on the basis of input from
spouses. So, spouses, make sure your reloca-
tion checklist includes notifying ABB of your
new address by completing and sending us
the form on page 18.

Editor of Liaison

The “exigencies of the foreign service" this
summer claimed the very competent and
dedicated Editor of Liaison, Jo-Lynne
Sutherdand, who is now in Riyadh. The
process of selecting a new Editor was
initiated in June with an advertisement
published through our Direct Communica-
tions with Spouses Program. The five
excellent proposals reviewed in August
presented a difficult choice for the Selection
Committee, but we are now pleased to
announce that the contract for editing
Liaison has been awarded to Sylvie Gauvin.
We congratulate the new Editor and hope
we speak for our readers in assuring her of
full co-operation and support from all of us.
(See also the message from the Editor's
desk on page 18.)

'OUR FRONT COVER
e Nl

Miss Liberty has just celebrated her one
-hundredth anniversary. Liaison wishes
to ‘mark this: event by giving her. the
honour of the front page of this thematic
issue “Highlighting the United States”

The Old Lady, which is 46 meters tall
and weighs 225 tons, is the creation of -
the French sculptor Frédéric Bartholdi.
The monument ‘was erected. under the
supervision of Gustave Eiffel who was
also : the “mastermind “behind: another
famous monument: the tower which
bears his name. France gave the statue
to the American people in 1886 both as
a symbol of its friendship and as a gift on
the ‘occasion of the first centenary of
American independence.
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(Excerpt from the Green Paper “Com-
petitiveness and Security: Directions for
Canada’s International Relations”. Depart-
ment of External Affairs 1985).

— The United States is the world's foremost
power. Its presence is global, its international
influence is enormous and its views are a
factor in the political and economic calcula-
tions of countries everywhere.

— The United States is also the principal
member of the NATO Alliance and,
ultimately, the guarantor of the security of
the Western democracies.

— U.S. military power has been increasing
and the U.S. economy is expanding and
being restructured. Economic activity is shif-
ting markedly from traditional industrial sec-
tors and regions to new areas of high
technology. Considerable effort is being
expended to ensure the U.S. retains its pre-
eminent position at the leading edge of many

| new technologies. The emphasis is on
: meeting foreign competition head-on in the
i market place.

— Economic optimism is tempered by a
large budget deficit and a growing merchan-
dise trade deficit, raising the prospect that
protectionist sentiment in Congress will
remain strong for some time.

CANADIAN
DIMENSIONS

— There is scarcely an area of Canadian
national life not affected by our relations with
the United States.

e Canadian fiscal and monetary policies,
especially interest rates and exchange rates,
are heavily influenced by developments in
the U.S.

* About three-quarters of Canadian exports
go to the U.S. market, while Canada is the
largest market for U.S. exports. Two-way
trade approached $154 billion in 1984. Just
the increase in Canadian exports to the
United States last year exceeded the total
of our exports to Europe and Japan.

* 80% of all foreign investment in Canada
is American: 15% of all foreign investment

L in the U.S. is Canadian.

* U.S. companies control 58% of the Cana-
dian oil and gas industry; Canada is the
United States’ largest foreign source of nat-
ural gas.

* (Canadians are more heavily influenced by
American social and cultural values than by
those of any other foreign group;
transborder travel is extensive.

* The physical environment of each country
is affected by developments in the other.

* The two countries share responsibility for
the defence of North America, and are the
only two non-European members of NATO.

— Trends suggest these connections will
continue to intensify. The challenge is to try
to harness them to serve Canadian interests.

— A basic factorin the management of rela-
tions is the asymmetry between the two
countries. )

— Americans see bilateral issues pre-
dominantly in economic terms; Canadians
see them in political or cultural terms as well
as economic.

— The extent and complexity of the relation-
ship defies traditional categorization. While
both governments use many of the classic
diplomatic techniques in their attempts to
manage the relationship, large dimensions
of the relationship are in practice beyond the
reach of the governments.

— In part for this reason, and because
Canadian and American interests are not
always the same, it is unavoidable that there
will be disputes and disagreements from time
to time, despite the enormous goodwill
which exists on both sides of the border. In
the past decade, new areas of disagreement
have arisen on the protection of the environ-
ment, particularly acid rain, and on the threat
to water quality posed by chemical
pollutants. There have also been occasions
when Canadian views on foreign policy
issues have not coincided with those of the
u.s. governmeﬁt.

— In recent years, a particular Canadian
concern has been the efforts by U.S.
pressure groups to protect their domestic
markets against foreign, including Canadian,
imports. For Canada, secure and enhanced
access to the U.S. market is vital to our
economic prosperity.

— Effective management of relations has
been complicated recently by the increas-
ingly segmented nature of the U.S. govern-
mental system. Congress, the courts,
regulatory agencies, state governments, and
lobbies and political action committees all
play strong, independent roles. Canadian
participationin the U.S. domestic arena has
become necessary for the effective defence
of our interests.

— It is the policy of the Canadian Govern-
ment to develop a new, constructive relation-
ship with the United States. Thereis a large
measure of agreement on broad objectives
and policy approaches; when we disagree,
we express our views clearly but in a civil
manner.

— The Prime Minister and the President
have agreed to meet annually; the two
foreign ministers are to continue to meet
quarterly. Consultations take place between
defence ministers on both the security and
economic aspects of defence relations.
Other ministers are also engaged in exten-
sive contacts. The Prime Minister and the
President have named Special Envoys to
examine the problem of acid rain. The private
sector has a role to play in advising on the
conduct of the relationship.

— We have 14 diplomatic, consular and
trade offices in the United States.
They are:

Washington

Atlanta

Boston

Buffalo

Chicago

Cleveland

Dallas

Detroit

Los Angeles

Minneapolis

New York

Philadelphia

San Francisco

Seattle

S




THE COMMUNITY COORDINATOR PROGRAM

WASHINGTON, D.C.

by Valerie Judd and Marguerite McDermott,
Community Coordinators
As the first year of operation of the Com-
munity Coordinator office nears completion,
we find ourselves very busy gearing up for
the new posting season. Over the past year,
we have been actively involved with housing
and educational concerns, collecting infor-
mation about the area, orientation days for
new arrivals, and organizing a few social
activities for the Canadian community.
We serve such a large community (over
300 families, External and military), it is sur-
prising, even to us, how the job has expanded
during the past year. Our task of trying to
bring the community together presents quite
a challenge but we have found our Canadian
Connection newsletter to be a very useful
tool in keeping the community informed. This
past winter we visited the Family Liaison
Office at the State Department and gathered
several useful ideas from them. 1986-87
promises to be another challenging season
for the Community Coordinators. We are
looking forward to that challenge.
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The Capitol

ADAPTING

Most of us will readily admit that relocating
is a stressful experience. It's no secret that
individuals respond differently to stress.
Frankly, having emerged virtually unscathed
from a South American posting, | expected
adjusting to life in Washington would be "a
piece of cake".

Actually it was ... several pieces of
cake, cookies, booze ... anything | could
get my hands on and manage to get to
my face. Stress never manifests itself
in me as anorexia! Even with my jaw wired
I'm sure | could absorb chocolate by
osmosis. However, it's comforting to know
I'm not alone in this disgusting form of
maladjustment.

Any of you who suffer this syndrome
know what inevitably follows ... low self-
esteem. And when you're not fond of your-
self, living in Washington may be parti-
cularly difficult.

Remember ... everyone in Washington
is a TYPE A, an over-achiever and very
aggressive. At your first cocktail party
(wearing your dress with the elastic waist-
band) you are most likely to be asked that
terrifying question, “What do you do?" Being
honest, you may have to reply "'spouse”, or
(to borrow a famous phrase) ""wife of”’. Their
eyes glaze over and you move quietly to the
hors-d’oeuvres tray.

By now food bills are mounting. You may
decide to take advantage of the seemingly
lower prices at Magruder's. And what a novel
experience that turns out to be! You can't
really recall being addressed as “hey, you”
by a cashier before and while you couldn’t
get near the "ten cukes for $1" you
managed to come away with two packages
of stale doughnuts for 50¢.

By this time, you conclude that a new
(albeit larger) wardrobe would make you feel
better about yourself. You try Bloomingdales
(friends in Canada said it was ‘THE' Place),
but alas, you couldn’'t get the saleslady’s
attention ... she was busy filing her nails.
You go off to a discount place (damn that
Canadian dollar) and find something cute
in size 18. Entering the communal fitting
room with great modesty (embarrassment
even), you look around (discreetly of course)
and immediately feel a wave of relief. It's
BLIMP CITY!! Comparatively speaking you
aren’t half bad.

CONGRATULATIONS! You are on the
road to recovery. Now go home and eat your
salad!

Valerie Judd
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Washingtsn, 3.C.

WASHINGTON
VOCABULARY

e Beltway — the multilane circumferential
highway that bypasses the city's clogged
arteries

* Beltway Bandits — small high-tech com-
panies that have sprung up around the
beltway

¢ The Hill — referring to the Capitol buil-
ding where the Senate and the House
of Representatives meet and have their
offices

* 1600 — the White House, 1600 Penn-
sylvania Avenue

» Foggy Bottom — the area where the
State Department has its offices, refers
to the fact that it was built on a swamp
and often foggy but now is “foggy” for
other reasons

¢ The District — shortened form of the
District of Columbia which is the city of
Washington proper versus the greater
metropolitan area where the majority of the
people reside

* The Skins — the Redskins, Washington’s
up and down football team

* [angley — place name used as euphem-
ism by people reluctant to admit they are
referring to the CIA Headquarters.




THE COMMUNITY
COORDINATOR PROGRAM

NEW YORK

by Jennifer Fowell

Living in New York! A city of sometimes
bewildering choices in terms of where to
live, personal interests to be developed,
opportunities to be gained, and, for families
with children, types of educational and extra
curricular facilities to be selected.

At the inception of the Community Liaison
program for 35 Canada-based staff in May
of 1985 it was decided to divide the work
between two people, one for the suburbs of
Westchester, where some married couples
and most families with children reside, and
one for Manhattan, where all single em-
ployees and a few families are living.

With a large turnover of staff during the
summer | took over the whole program in
October and began by doing a survey among
the membership and working closely with the
representative from Statistics Canada on
the cost of living survey, a matter of great
concern to us all in this incredibly expensive
city. As well as answering many individual
questions that come my way and lending a
sympathetic ear to those who just need to
talk, 1 have also been doing extensive re-
search on the educational system here and
upgrading our data base.

My activities have already began to focus

on the new posting cycle, including welcome
and follow-up kits and an orientation meeting
with a video-presentation for all newcomers.
Early liaison with newly-appointed staff is
especially important since the challenge of
house-hunting on the open market is com-
pounded by transportation and often educa-
tion considerations.
Looking to the future | would like to
develop a short newsletter that is geared to
the needs of the membership but that does
not contribute to “information overload”
in a media rich environment such as this.
Stress management seminars suggest them-
selves especially for new arrivals who must
bite off so much simultaneously from the
“Big Apple”.

WASHINGTON, D.C.

by Laurel Pardy

Washington has no Statue of Liberty, no
Golden Gate, no Astrodome and no arches
except those of McDonald's.

What it does have is the White House and
the Capitol.

It is, thus, the repository of the hopes
and dreams, aspirations and dilemmas of
236.5 million Americans and their neigh-
bours, allies and partners.

People, politicians and power; that is the
game in Washington, not Joe Theisman and
the Redskins. And, like any sport, the game
has its players, spectators, commentators
and groupies.

Not the least among these are the
members of what is probably the world’s
largest diplomatic corps.

In many respects, Washington is merely
Ottawa times ten:

e Historically, both were built on locations
arbitrarily selected to avoid choosing be-
tween other, already established, sites.

e Geographically, both depend on bridges
to keep their functioning halves together,
and are conscious of the “across the river”
syndrome.

eCulturally, both are considered slightly
behind the times and conservative, but
thought to be catching up with other large
cities.

e Ethnically, both have been less influenced
by waves of immigration than other large
urban centres.

¢ Bureaucratically, both are civil service
dominated and politician inundated.

Architecturally, Washington is a collec-
tion of Greek and Roman wedding cakes,
the offspring of alate nineteenth century lust
for Athens and Rome. Porticoes and lonic
columns, saucer domes and inset-arches,
improbable balconies and wrought iron
curlicues amaze and amuse thousands of
visitors each year,

Conceived and built originally as a place
where Congress would meet during the cool
months, Washingfon emerged from the mud
of a peninsula formed by the Potomac and
Anacostia rivers, a neutral zone independent
of state influence. ,

A city whose budget is controlled by
Congress and administered by an elected
mayor and city council, and whose residents
could not vote in presidential elections until
1964.

“Liberty is a great Lady who loves the sea.
She walches the ships as they come in.
The men and women of those ships have
dreamed of her all their lives and they
cheer her as they approach. Afterwards,
life is never the same as their dreams.
Liberty is a great, great Lady."”

— Angelo Tarlazzi

Despite malaria and yellow fever
{which are now eradicated), dank, dreary
winters and infernally hot summers (which
are not), the city survived and gradually
acquired the accoutrements of modern
political prestige: a great library, univer-
sities, medical research centres, media
facilities, cultural centres and theatres,
an army of lawyers and lobbyists and a
massive bureaucracy.

The past has been carefully preservedin
museums, collections, heritage homes,
statuary and painting.

At first, Washington seems much like
Ottawa only larger, faster, more diverse.

The differences sneak up on one and can
come as a shock. One feels a half beat off
the measure, and it is hard to define the
reason. Washington has something for
everyone; but, because of the large size of
the mission, you will have to make the first
moves in becoming established.
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THE FINANCIAL FANTASYLAND
OF THE FOREIGN SERVICE

by Laurel Pardy ;
The copper plate was delicately embossed Q)
and intricately patterned. It glowed in the
shaft of sunlight striking through the open
entrance to the dusty shop. | envisioned it
gleaming on my Ottawa mantlepiece.

“How much,” | asked.

——

¥ LR 4, /SURE GERTRUDE,
7/ 1T WAS A GREAT
=7 BARGAIN IN
ﬂi' BANGKOK, BUT WHAT
Y| ARE WE GOING TO DO

“850 rupees, special price for memsahib.”

“500. See how dirty it is. Look at this cor-
rosion.”

“No coarrosion. it will clean. Very old. Hand-
some. 800."

“I'm in a hurry. 700 and no haggling.”

“750 and | will clean it for you.”

1 handed over the 750 rupees realizing
then that I'd come up 250, while he'd come
down 100, waited 15 minutes for him to rub
Brasso into.all the tracks so that it would
never come out, and left with a $115
doodad worth probably a tenth of that.

Why? R

The money was only an extension of
the unreality | was living in. It looked
different.

There were so many bills in my wallet it
was bursting with paper money. It was the
wrong colour. | did not know what were
realistic prices anyway. There were no fixed
prices, everything cost whatever the seller
could get for it. The pieces of money really
had no value for me.

RUPEES, YEN,
KRONER, PESOS:
IT’S FUNNY MONEY

Whereas one would be reluctant to spend
$100 for a whimsy, one can quite easily

spend 850 rupees, 550 francs or 2000 -

baht because they have no instinctively inter-
nalized value.

They are “funny money”. And the lure of
the foreign marketplace, with its exotic,
unique, beautiful and compelling variety calls
to all our senses, except our common sense.

Early in the posting, just when the lure
of the market place is the strongest, we are
faced with the problem of quickly making a
home for our family. ’

Crown accommodations are not fur-
nished with enough items to turn them into
homes without the addition of artifacts,
paintings, rugs, hassocks, sofas and throws.
Whatever we already have is usually the
wrong colour, weight or texture, size or
style, and must be replaced with local
offerings. This is not covered under the
allowances.

WITH IT HERE?

These temptations the determined dollar-
watcher can avoid. What about the real
costs?

To name a few obvious financially ineffi-
cient moves that foreign service people
must make:

» selling and buying cars to the dictates of
the posting season,

e doing home renovations and maintenance

all at once instead of at planned intervals -
" because “we might get posted”,

e acquiring and maintaining cabinets full of
entertainment equipment (how many of us
really use 32 cup percolators or butler's
trays or 24 person serving platters?) and
table linens including napkins that have to
be ironed,

e squirreling away our savings in low in-
terest securities because they have to be
left unattended for years at a time,

e not being aware of, and thus not taking
advantage of, the new set of acronyms that
mushroom into existence everytime we are
away — RRSP, RESP, RHOP, GIC, MURB,

e virtually eliminating the option of being
a two income family in a society where
one income families are becoming a minority,
and the cost of living adjusts accordingly.

Financially, many foreign service people
live inefficient lives.

ALLOWANCES

In an effort to compensate for the downside
of frequent international moves, the Depart-
ment has established a system of allowances
and benefits. These, if understood and care-
fully managed, can allow one to live in com-
fort. They are not perquisites, but directives
installed to maintain the quality of Canada's
foreign service and its representational
activities. They apply only when we are
posted overseas, however, and lead us to
the illusion that we are better off than we are.
Servants, larger houses, assisted leaves,
private schools and import privileges do not
pay bills, or build retirement savings.

Without the allowances and benefits,
most of us could not afford to stay in the
foreign service. Yet, ironically, the better the
system, the less independent it makes us.
We get used to departmental allowances, to
subsidized holidays, to travel, to having
drapes and carpets that match (most of the
time), to a certain social life, to a certain
amount of deference, to rent shares with
utilities included, to escaping harsh climates,
to import privileges that allow us to avoid the
hard realities and have the things we want
— peanut butter in Morocco, theatre tickets
in London, Lego blocks in India, cars in the
USSR, spacious accommodation in Warsaw,
air conditioners in Tanzania.

We are not used to long term planning or
long term waiting. And we are not used to
doing things for ourselves.




Most people live their lives year by year,
meaning New Year to New Year.

For rotational people this feeling of New
Year is not the celestial cycle, but the
posting cycle; hence, our lives are measured
posting by posting.

While ten calendar years pass — ten units
of living time — a rotational person may ha\lle
had four postings — only four units of living
time. This establishes a different rhythm of
planning, and inspires fewer periods of
assessment.

methods of money management less fre-
quently, and therefore, fail to take adequate
cognizance of changing needs and
opportunities.

There is also the danger of the "Why
bother? I'm not going to be here long
enough” attitude which encourages an ennui
to set in, and makes inaction seem like
prudence instead of laziness. Yet, financial
planning is essential.

In other words, we may assess our -

There are dozens of books that outline
how to assess needs and allot disposable
income, but in addition, and more specifically,
rotational people need to know how the
FSD’s apply to their personal circumstances.
Not only should these be read thoroughly, but
both spouses should attend any pertinent
briefings and plan their relocation, travel and
holidays around the packages available. This
not only reduces the cost of relocation to the
individual, but knowing correct procedures,
and planning accordingly, reduces the
chance of additional unnecessary expenses
incurred over family reunion, schooling, leave,
medical treatment, insurance claims, etc.

The question of rotationality and our
absence from Canada must be addressed.
A system of long range management for
investments in Canada, and procedures for,
and the habit of, keeping up with the Cana-
dian financial scene, must be established.
There are professional consultants who can
best advise on this.

fbi/z Doodles par Vie Lotto

| WELCOME TO THE UNITED

How did you know | was Canadjun eh!

THE FINANCIAL FANTASYLAND
OF THE FOREIGN SERVICE

MONEY, ATTITUDES AND MOBILITY

$ $

Details that might not be important
while we are in Canada become vital when
abroad — giving someone the power of
attorney, making use of bank services
for regular payments, establishing a line
of credit, getting a safety deposit box
and storing important documents, making
and updating wills, understanding the
banking procedures in both countries,
leaving money in a joint account or setting
up a way for spouses to access money in
an emergency.

Establish a family spending plan and
adhere to it. Assess and re-assess family
needs at least every year. Budget for
impulse buying and relocation costs. Both
are inevitable.

Finally but not least, we have to be
aware of, and avoid, the pitfalls of money
shock which accompany every intemational
relocation.

Money is money. Know its value and
resist the temptation to blow the bud-
get and recoup later. Later often lives up
to its name.

There are workshops for every taste
and pocket. Books and guidelines for every
budget.

Money management is highly personal
and individual. It changes with age, career
paths, marital status, number of children at
home or university, and lifestyle evolution;
however, the need for careful planning never
changes.

Develop a strategy that works for you.
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MAY YOU ONLY HAVE A LIGHT CASE OF C.S.
(Adapted from a speech by the Anthropologist Kalervo Oberg)

Culture shock is a malady which afflicts
almost every Canadian on a new posting
abroad. Like most ailments, it has its own
causes, symptoms, and cures. It is
precipitated by the anxiety a person feels
when he loses all his familiar signs and sym-
bols of social intercourse.

These signs or cues include the thousand
and one ways which orient him to the situa-
tions of daily life: when to shake hands
and what to say when meeting people,
when and how to give tips, how to give
orders to servants, how to make pur-
chases, when to accept and when to refuse
invitations, - when to take statements
seriously and when not to, and how to judge
what one’s expectations can be in relation
to promises given.

These cues or customs one learns
automatically, as he grows up in his own
culture. .

When an individual enters a strange
culture, many or most of these cues or
customs change. ’

No matter how broad-minded or full of
good will oneis, a series of props have been
knocked out from under you and you suffer
from anxiety and frustration.

Some of the symptoms of culture shock
are: excessive concemn over drinking water,
food, dishes, and bedding; fits of anger over
delays and other minor frustrations; delay
and outright refusal to learn the language of
the host country; excessive fear of being
cheated, robbed, or injured; and finally, that
terrible longing to be back home, to be able
to have a good cup of coffee and a piece
of apple pie, to walk into that corner
drugstore, to visit one’s relatives, and in
general to takk to people who “really make
sense”.

For some, the strangeness, and the
inability to cope with it, becomes so over-
whelming that physical ailments result.

Although not common, there are some
individuals who simply cannot live in foreign
cultures. But the vast majority suffer culture
shock in varying degrees, progress through
the ailment, and continue on to a satisfac-
tory adjustment.

Culture shock has its stages. The first
stage is often a fascination with the new.
Everything is so unusual and strange, people
are trying hard to please, it all seems
romantic and exciting. This stage may last
aday or two to afew weeks, depending how
soon you are tumned loose to really cope on
your own.

NG A
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The second stage, and most diffi-
cult, occurs when you settle down to
seriously trying to live your new life in
the new country.

This stage is often characterized by a
hostile and aggressive attitude towards the
host country.

This hostility evidently grows out of

the genuine difficulty which the visitor
experiences in the process of adjust-
ment.

There is servant trouble, house trouble,
school trouble, language trouble, shop-
ping trouble, and the fact that people
in the host country are largely indifferent
to all these troubles. They help but they
just don't understand your great concern
over these difficulties. Therefore, they
must be insensible and unsympathetic to you
and your worries. The result, I just don’t
like them”.

You become aggressive, you band
together with your fellow Canadians and

criticize the host country, its ways, and its-

people. But this criticism is not an objective
appraisal but a derogatory one.

Instead of trying to account for conditions
as they are through an honest analysis of
the actual conditions and the historical

~

I DON'T KNOW
WHAT TO DO
ABOUT HENRY.

HE DOESN'T SEEM TO BE
ADJUSTING VERY WELL.

circumstances which have created them,
you talk as if the difficulties you expe-
rienced are more or less created by the
people of the host country for your special
discomfort. :

You take refuge in the colony of your
countrymen and other English (or French)
speaking foreigners and its cocktail (or
daytime bridge) circuit, which often becomes
the fountainhead of emotionally charged
labels known as stereotypes.

The use of stereotypes may salve the

_ego of someone with a severe case of

culture shock but it certainly does not lead
to any genuine understanding of the host
country and its people.

The second stage of culture shock is in
asense a crisis in the disease. If you come
out of it, you stay; if not, you leave before
you reach the stage of a nervous
breakdown.

If the new arrival succeeds in getting
some knowledge of the language and begins
to get around by himself, he is beginning to
open the way in the new cultural
environment.

He (or she) still has difficulties, but takes
a “this is my cross and | have to bear it”
attitude.
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MAY YOU ONLY HAVE
A LIGHT CASE OF C.S. (continued)

Usually in this stage the new arrival takes
a superior attitude to the people of the host
country. His or her sense of humor begins
to exert itself. Instead of criticizing he jokes
about the people and cracks jokes about his
or her own difficulties.

He or she is now on the way to recovery.
And there is always the poor devil who is
worse off than yourself whom you can help,
which in turn gives you confidence in your
ability to speak and get around. \

In the fourth stage your adjustment is
about as complete as it can be. The new
arrival now accepts the customs of the
country as just another way of living. You
operate within the new milieu without a
feeling of anxiety, although there are
moments of strain. Only with a complete
grasp of all the cues of social intercourse will
this strain disappear.

With a complete adjustment you not only
accept the foods, drinks, habits and
customs, but actually begin to enjoy them.
And if you leave for good you generally miss
the country and the people to whom you
have become accustomed.

Culture. shock has its stages which
the patient must get through. There are
also reactions of other people to the suf-
ferers of culture shock which might be
considered.

If the visitors are frustrated and have
aggressive attitudes toward the people of
the host country, they will sense this and in
many cases respond by a similar hostility or
simple avoidance of the visitors.

To fellow Canadians and other foreigners
who are well-adjusted, the sufferers of
culture shock become somewhat of a
problem. They tend to increase their
dependence on fellow countrymen much
more than is normal. Some can and will help,
some will try to avoid those persons. In any
case, until the individuals have achieved a
satisfactory adjustment they are not able to
play their parts on the job or as members of
the community.

Culture shock probably affects wives
more than husbands. The husband has his
professional duties to occupy him and his
activities may not differ too much from what
he has been accustomed to. The wife, on
the other hand, has often to operate in an
environment which differs much more from
the milieu in which she grew up, conse-
quently the strain on her is greater. Also, if
there are children in the family, coping with
their problems tends to strain an already
tense wife even further.

Having described the stages and symp-
toms of culture shock, it is necessary to sug-
gest how to get over it. First of all, try to get
your domestic matters in order as quickly as
possible. However, do not make the mistake
of putting off sight-seeing, travel, getting
acquainted with the language, the city, and
the culture, until you are “well settled”.
Some of us are so fastidious and meticulous
that if we waited until the household was
really perfect, we would never emerge to
learn about and enjoy our new country.

As in most cases, a happy compromise
no doubt is best. Do try to get settled but
simultaneously try to reach out and get
acquainted with your new environment.

Obviously the best way to begin to
familiarize yourself with the new culture is
to begin to learn the language. Many foreign
languages, of course, are difficult for most
Canadians to leam, and to try to learn them
thoroughly is most likely not worthwhile to
those who are planning to be at a given post

only two or two and one-half years. But cer-

tainly try to learn numbers, how to find the
floor number of an apartment, how to shop
a bit, how to make your basic wants and
needs known. This will greatly relieve the
strain of getting about. And learning standard
greetings and polite phrases is a sure way
to win friends and influence people.

When Canadians first arrive on a new
posting, they may encounter kinds of per-
sons with whom they have the least in
common.

Don’t judge all local nationals by the
people you meet on the street, the shop
keeper, the beggars, the watchmen; judge
them by people who are educated to your
level, by those who are your counterparts.
You will have a good first impression and find
many common interests and friendships if
you go about it in this way. -

Culture shock takes a month to a year,
sometimes, to conquer. Once conquered,
most Canadians find most of their posts
abroad rewarding places to live in. One has
only to call on Canadians who have returned
to Canada after a two to three year stay at
a given post. The large number of them recall
their stay as a truly valuable, enjoyable
episode in their lives.

Some of the worst sufferers of culture
shock become in the end the most devoted
to the very country that first gave them such
distress.

In aword, may you have only alight case
of C.S., along, happy stay, and a short case
of reverse culture shock when you retum to
Canadal

 OCTOBER, CANADA

EXPORT TRADE MONTH

jf October is Canada Export Trade Month For‘
* every great nation, flounshrng foreign trade
_has been the key to its achievement of its
_national goals Nowhere is this more true
‘than here in Canada. Most Canadians are
_aware of their country as a modern and
,lndustrlahzed one but far fewer recognize it
~as one of the world's leading tradmg nations.

‘ The Iatest U.N. statistics (1984) ranked

; Canada the seventh n total trade and sev-.
_ enth largest exporter with an export trade
_'valued at U.S. $86.8 billion.” Canadian
exports of goods plus servicesin 1985 were
© valued at $146.9 billion (Canadian) of which,

rr ,Qoods alone accounted for $120.3 billion.

Satlsfylng as this may appear, Canada’s

strong export performance is no reason for °
complacency. Growing numbers of Cana- -
. dian business leaders are focusrng public
attention on the importance. to the country
‘ofa bnsk export trade.

The 1986 objectlves of the fourth

,,Canada Export Trade Month are:
 —to create an intensified focus on the
. beneflts of export ‘trade, and,
—to encourage mcreased participationin
‘export trade. ig

Indtvrdually ’and ina host of interlocking

‘::alhances CETM provincial committees,
- Iinked through a small national task force
. working out of the Department of External

‘Affalrs in Ottawa stage export trade-related

, semlnars _exhibits, workshops ‘and other

_ events in communities large and small across

* the country. The object of the exercise is
to demonstrate that rewarding export trade
; opportumtres abound for entrepreneurs
- willing to break out of the home market mind-

- set and “go for it” abroad — and then help
‘them to doit. ‘Many actlvmes will take place
in October such as: ;

. — Aseminar on the basics of exporting.

 —Presentation of the annual Canada

. Export  Awards - to - Canadian companies °
‘which have been recognized by a panel of -
their - peers’ for significant * export
achievements over a three-year period.

- — Educational initiatives planned for
" introduction during CETM '86. For example

a resource kit for teachers which will help

them develop an appreclatxon of Canada’s
position in the  world among students in

elementary schools.:

" The immediate focus of CETM '86, how-
_ever, wil be on success, ilustrating the
capacity, tenacity and global competitiveness

of a group of largely. unsung Canadians who
number among the 20, 000 small, medium and

large exporters who successfully sell: their

wares in 147 countries around the world. :
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OUR ASSOCIATION
is a mutual support group for foreign service people.

OUR MEMBERSHIP

From the
Foreign Service
Community Association

125 Sussex Drive, Ottawa K1A0G2  (613) 993-5729
WHY JOIN?

is open ‘to anyone with a substantive and genuine lnterest in the Canadian foreign service.’

We are: —

OUR ACTIVITIES

single
married
male
female
employee .
dependent

reflect the needs and interests of our membership.

Commun}ity support: —

Liaison with: —

Ongoing concerns: —

Direct action: —

speakers

conferences

social functions

the Bulletin sent to all members

Posting Services Centre

Personnel Bureau

PAFSO

other foreign service community associations

Committee work based on
— health

— education

— spousal employment
— pensions

response to the suspension of spousal contracts in 1985
study of response to McDougall Commission

pension reform proposals

input to family reunion directives

JOIN US!
Meet old friends
Make new ones

Affect your future

TOGETHER!

FOREIGN SERVICE COMMUNITY ASSOCIATION * Membership Application

125 Sussex Drive, Ottawa, Ontario K1A 0G2 e Fee: $12.00 per year

Telephone No.: Office ..................... Home ..............
Name of member: .. ... ... ... . e
Postal address: . . ..... ... ... e e
Fullmame of employee: . . ... .. . i e e e
Membership fees are due in January of each year. Tel.: (613) 993-5729

HIGH COMMISSIONERS
POSTED ABROAD

: Atlama Geoffrey EIT ot as Consul General
in Atianta. Mr. Eliiot joined the Department of

-Trade and Commerce in 1966. He has served
8 abroadasCounsellor(Commerclal)tnLondon,
- Since 1983, hehasbeenChleforNegobator

Costa ‘Rica: - Stanley - E. Gooch. as
Ambassador Mr. Gooch joined the Depart-
ment of External Affairs in 1966. He has
served abroad in Buenos Aires, Belgrade,
and as Counsellor in Vienna. Since 1983,

" he has been Director, United States Trans-

boundary Division.

Cuba: Michael Kergin as Ambassador.
Mr. Kergin joined the Department of External
Affairs in 1967. He has served abroad in
Yaounde, Washington, Santiago, ‘and as
Counsellor Permanent Mission of Canadato
the United Nations, New York. Since 1985,
he has been Senior Departmental Assistant

- to the Secretary of State for External Affairs.

Denmark: - Dorothy  J. ‘Armstrong . as
Ambassador. Ms. Armstrong joined ‘the
Department of External Affairsin 1957. She
has served abroad in New Delhi, Paris

- (OECD) and Bonn. She was Ambassador to

Hungary. Since 1983, she has been
Director, Commonwealth Division. . = °
Detroit: Marc C. Lemieux as Consul
General. Mr. Lemieux joined the Trade Com-
missioner Service, Department of Trade and
Commerce, in'1967. He has served abroad
in Hong Kong and Dallas, and:as Consul
General in Rio de Janeiro. Since 1984, he
has been Ambassador to Ethiopia.
Haitl: Claude Laverdure as Ambassador.

¢ Mr. Laverdure joined the Department of
~'External Affairs in 1965. He has served

abroad in Brussels, Paris, and as Counsellor

in Tunis: Since 1982, he has been Senior

Departmental Assistant to the Mnmster for
External Relations.

India: James G. Harris as High Commis-
sioner. Mr. Harris joined the Department of

‘External’ Affairs in-1954. He has served

abroad in Canberra, Colombo, Paris (NATO),
Washington, and as Minister-Counsellor in

"Moscow. Since 1983, he has been Assis-
-tant Deputy Minister, Personnel.

“Indonesia: - J.A.  Whittleton - as
Ambassador. - Mr.- Whittieton ‘joined the

. Department of External Affairs in 1963. He

has served abroad in Dar-es-Salaam, Tel Aviv
and Kuala Lumpur. Since 1982 he has been
Minister in . Tokyo. = -~ )
Iraq: Eric B. Wang as Ambassador Mr
Wang joined the Department of External
Affairs in-1959. He has served abroad in
Copenhagen,  Oslo, ‘New Delhi and New
York. Since 1983, he has been Ambassador
to Denmark.
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'HIGH COMMISSIONERS

jAmbassador to ltaly
Melbourna- :

in Tel Aviv, Geneva, and as High Commis-

Alglers,

sellor {Commercial and. Economic) i in Brasilia,

man of the Department of External Affairs. .

Multllateral Technlcal Co—operatron

~D|rector General South Amenca

Mr. LegaultpmedmeDeparh'nentofExtemal

and Immrgratron Affarrs

Libya: Claude T. CharkmdasArnbassador
Mr Charland 1o|ned the Department of Trade‘
and' Commerce in 1957. He has’ served,f
road in' New Orleans, Lagos Sao Paulo, -
Brussels and Pans He  was Ambassador to
Mexico 'and  since 1985 he _has’ been,}

Robert M. Dawson as‘ﬂ
Consul General. Mr. ‘Dawson joined the -
%l’rade Gommrssroner Service, Departmer;lt of . !
rade and Commerce. in.1956. He has
served abroad in Guatemala Man'la Madrid,
and'as Consul and Trade Commlssmner in
San Franc1sco Since 1981, he has been '
Deputy Commrssioner General Expo '86.
{Poland E. J Bergbusch as Ambassador
Mr Bergbusch joined the Department of Ex- ;
temal Affairs in 1961. He has served abroad

sioner to Tanzania. Since 1985, he has"f
been Chairman, Southem Africa Task Force.
a0 Paulo: Normand Villeneuve, as Consul -
General. Mr. Villeneuve joined the Departmentl
of Trade and Commerce.in 1966, He' has i
served abroad’ in‘ Melbourne,; Brussels.“’w
Dublm and as Counsellor (Commercial) rnf»"'
‘Counsellor (Commercral) |n"«'
Washington. Since 1984, he has been Coun-

SIngapore Sean Brady as Hrgh Commis-'
sroner Mr. Brady joined the Department of |
External’ Affairs in 1970. He has served

abroad in Hong Kong, Bangkok and New York.
Srnce 1984, hehasbeentheOfﬁcaaISpokes

sl Lanka: Carolyn M. McAskie as Hrgh
Commnssroner ‘Ms. McAskre jorned the;:
Canadran International Development Agency .
(CIDA) in 1968 She has served abroad'in’ .
Nairobi, and as Assistant Director at the
Commonwealth Secretanat in London. Since -
,‘1984 she has 'been: Director General

" ,Tunlsla. T.A Wlhams as’ Ambassador v
Mr. Williams joined the Department ‘of -
Extemal Affairs in 1961. He has served
abroad in Salgon Vientiane Berlin, Mexico -
‘City, and as Counsul General in Boston and’;
‘Minister.in Paris. Since 1985, he has been ﬂ

~ Washington: Leonard H. Legauit asMrnlster
:(Eoonomrc) and. Deputy Head of Mission. -

‘Affairs in 1962. He has served abroad in -
:;Warsaw New Delhi, ~Geneva, ‘and" as’ High .
.Commissioner to - ‘Nigeria. - Ambassador and
AgentforCanadammeGutfofMaxnecase
‘Since 1985, he has been Legal Adviser and
Assistant Deputy Mrnrster for Legal Consulara

CANADIAN GROUPS TOURING ABROAD

Julie West Dance Foundation

Julie West is probably one of our best known
choreographers abroad. She is now taking
partin ajoint Canada-Belgium Tour with four
Belgian dancers, one Canadian choreogra-
pher and two Canadian technicians. Their
itinerary is as follows:

— September 17 to 20, 1986 — Liége
— September 22 to 27, 1986 — Brussels
— September 30, 1986 — Arles

— September 30, 1986 — Ghent

— October 8, 1986 — Strombeck Bever
— October 13, 1986 — The Hague

— October 15 and 16, 1986 — Antwerp
— October 18 and 21, 1986 — Ghent
— October 23 and 24, 1986 — Amsterdam
— October 30, 1986 — Brussels

— October 31, 1986 — Hasselt

McGill Chamber Orchestra

There is no need to introduce the McGill
Chamber Orchestra. Its reputation is in-
deed well established. The same goes for
the Cervantino Festival in Mexico. Itis there-
fore with great pleasure that we announce
that the McGill Chamber Orchestra will
represent Canada at Cervantino from
October 18 to November 4, 1986. The
itinerary is as follows:

— October 21, 1986 — San Luis Potosi
— October 23 and 24, 1986 — Guanajuato
— October 25, 1986 — Toluca

— October 28, 1986 — Cuernavaca

— October 30, 1986 — Tlaxcala

— November 1 and 2, 1986 — Mexico

La La La Lock Dancers

Julie West

Liége Theatre Festival,
last two weeks of September 1986

Liaison is pleased to announce that four

major Canadian productions will be pre-

sented at the Liége International Theatre

Festival. Canada is the guest of honour of

this important event in Europe. The four

Canadian productions are:

— September 17 to 20, 1986 — Julie West

— September 18, 1986 — Multi-Media
performance

— September 23 to 26, 1986 — Théatre
de la Veillée

— September 29 and 30, 1986 —Lalala
Lock Dancers

Théitre de la Veillée

Two productions will be presented: Till
I'Espiégle and L'ldiot. Two productions you
won't want to miss.

— September 23 to 26, 1986 — Liége
— September 29 and 30, 1986 — Arles

La La La Lock Dancers
Europe
August 25 to October 27, 1986

This experimental dance company is now
undertaking its third European tour in as
many years. After having spent some time
in Germany, in the Netherlands, in England
and in Anvers in September, they will be in:

~— Liége: September 29 and 30, 1986

— Madrid: October 3 and 4, 1986
— Munich; October 9 to 12, 1986
— Hanover: October 18, 1986

— Milan: October 22 to 25, 1986
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JET LAG AND TRAVEL STRESS

by Laurel Pardy

As many as 100 bodily, mental and emo-
tional functions may become unsyn-
chronized when a person abruptly changes
time zones. The disturbance of functions
increases more dramatically when the
change is more than four hours. The ad-
justment period takes place gradually over
one to seven or more days. Unfortunately,
the clder you get the more difficult it is to
reset the biological clock. (Plus, remember
that it is harder flying east than west be-
cause time compression means lost sleep
time.) This is not a period during which you
should make judgements, reach decisions
or form opinions.

STRATEGIES FOR COPING

* rest well before you leave; alter your
sleeping pattern in the direction of the
destination hours

® schedule your flight to arrive as close to
your regular bedtime as possible

¢ go to bed upon arrival and try to sleep
through to the local rising hour

e avoid drugs and alcohol; they increase
the stress on your body

¢ plan a stopover if the flight i is more than
eight or nine hours and a day of rest at your
destination

* enroute, eat lightly but regularly; avoid
drinking alcoholic beverages just before or
during the flight; avoid smoking during the
flight

e plan for the climate at your destination
* orient yourself to places where you will
eat and sleep as these change during the
course of the journey

e expect some irritability, indigestion,
insomnia or drowsiness and depression

* plan en route activities for the various age
groups travelling in your party

* make your luggage easy to spot as it is
dumped into the armrival area. Know how
many pieces you checked

* PARENTS: select playthings with care.
Airplanes are crowded places, and people
do not welcome rowdy, noisy behavior from
children. When you are between flights,
however, physical activity helps them to
reduce tension, allows them to sleep better
and setle down for the next part of the trip.
¢ wear comfortable clothing that will stand
up to travel

* ahandy change of underwear and a small
supply of toiletries in your carry-on baggage
can make unscheduled stopovers or lost lug-
gage tolerable

e take medications, documents, glasses
and valuable jewelry in your hand baggage.

WHO AM I" WHERE DO I BELONG"

by Laurel Pardy

As a foreign service child you have more . -
" than enough reason to ask yourself these
. questions. They represent the blggest

_ . problem faced by an mtemattonally moblle K

family.
The dictionary defines adolescence as
the period between puberty and maturity;

_ the time of growing up; the years between

childhood and adulthood. - ;
As an_adolescent you are lessening

the dependencies and restrictions of -
- childhood, “acquiring. - the . mdependence
and responsibilities of adulthood, in-

creasing - your- awareness of ‘the: world

around you and attemptmg to deflne your :

place within it. -

ltis atime of searching for your own lden-' ‘

tity and establishing yourself as a person in

your own right. Conducting the ‘quest for -

self-identity against a changing geographic,
cultural and social background:is not only
stimulating and exciting, it can be confusing,
uncertain and frightening. - ERE Ry

At times you .may feel you are the:
loneliest person in the world, and nobody will
~ ever understand how you feel. As though -
that were not enough; your parents are -

taking you back home. Home to them may

“not seem home to you. k
-~ "This will be more. dxfﬁcult than any other :
posting.

You are the product of an mterna—

tionally mobile  family and the benefits -

may not be apparent until you fmally reach'
adulthood. :

In the meantime — who are you? A
Canadian? A citizen of the world? A

. special person of pnvileged posntlon?,t

A nobody?

~ ‘What are you golng ‘to do when you !
grow up? How are you going fo maintain:
~~this mobile. ifestyle? Do you want to? It

is going to be difficult to sort ‘out who

you are, what you want to be and how to

accomplish your goals at the same time as
youare establlshmg yourself in anew circle

-of friends."

. itmeans ﬁndmg a place for yourself within
already existing groups, most of whom share
acommon background totally dlfferent from
yours.

You will be snmultaneously more mature
and more naive than most of your Canadian
peers.

Sorting out all the: experiences and

_information will not be ~easy but. lt can
-be done. ,

" You are going back to Ottawa where '
:there are many other foreign service fami-
'lies with teenagers. Ask your parents to find

other families in the department with children

: your age. This will give you someone to talk
:to which is very helpful. ‘

You are not alone. Your feelnngs are not

: unusual Ask for. and accept " assistance

wherever itis offered; but, unfortunately, no

- matter how muchlove and understandlng

people give you, much of the success or

fallure of your mtegratlon into Canada is up

to you.”
: That is what growrng up is all about
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Words of advice were recently
expressed by three American foreign
serwce teens at a program spon-
sored by the Diplomatic Outreach
.Commlttee in Washington, D.C. We
pass it on for your information

‘and reflection.

Words of advice

1. Take your kids along with you whenever
you can — even if kids don’t usually go to
'most places.

2. Be there for your kids. Just, be there.
lYou don’t have to say anything, but if you
are there and if you are willing and able to
Ilsten the family will thrive.

3. Keep your kids in the same school
)for the last two or four years of high school.
It doesn’t matter where you are, but stay
there.

The teens spoke of the high points
in Foreign Service living. They enjoyed
the moving and the new experiences.
They found it a tremendous opportunity
to learn the language and the culture of
the host country. The experience lasts a
lifetime.

They were pleased with the close family
ties travelling had brought to them.

Yet, itisn'tall fun. Foreign Service life has
its moments of pain — even for children.

They found it hard to leave places they
had come to love and understand. Again,
they mentioned the value of parents who
were "there” to help them through the
moves. “You can get over these pains,” they
agreed, “but it takes time"'.

WHAT EVERY FOREIGN SERVICE CHILD WANTS
HIS PARENTS TO KNOW

The hardest move of all was back home.
They had looked forward to coming back and
had anticipated that it would seem like home.
But the illusion stopped there. Once in
school they found they were no longer that
special foreign kid. Their ability to speak the
language wasn’t winning them the usual fan-
fare. They had no friends and came to the
grim realization that they had no ready-made
home after all. They spoke of long nights in
their room crying their hearts out. Kids had
clicks and they didn't belong. They talked
of the ache they carried for a while and the
vague subconscious feeling of loss.

In time they began to reach out. They
became more accepting of their peers and
their peers of them. They did what they had
learned to do; they went out and made a
place for themselves, just as they had
learned to do overseas.

They admit it was awkward to make
friends as a teenager. “Teens don't say,
do you want to come over to my house
and play?” They seem to realize that
not only were they coming to a new country,
they were coming as different people. The
little games of childhood no longer worked
for them.

They spoke of the uncanny way they
found other intemational kids and how they
tended to feel more comfortable with other
transient children.

They also talked about the kids who
don't make it and turn to drugs and booze.
“Children who are doing wel at home do
well overseas. Children with problems at
one post continue to have problems at the
next post.” Moving augments, rather than
diminishes confusion and emotional pain.

TEENAGE GIRLS
HAVE UNREALISTIC
EXPECTATIONS

So concludes the 166 page report done by
the Canadian Advisory Council on the Status
of Women. Interviews with 150 girls and
boys aged 15-19in five provinces noted that
teenage girls in Canada are counting on
rosy, ambitious futures without understand-
ing. the pressures of juggling marriage,
children and a career.

They also have unrealistic expectations
of how they would move in and out of the
labor force to fit in child-bearing. Some think
they can stay out of a job for ten, 15 or 20
years and move right back into the
workplace without a problem.

Others expect day care to be a sim-
ple matter to arrange and housework a
daily activity shared equally with their
husbands.

“They have little idea of the realities of
adult women today,” says Ottawa sociol-
ogist, Maureen Baker, the author of the
report. More than 75 % expected to con-
tinue their education past high school and
more than 50 % expected to be established
in a professional job by the age of 30. Only
20 % thought they might be housewives at
30, but all said this was only temporary and
not particularily desirable.

“Teenage girls need a dose of realism,”
Baker says, "(but) we have a dilemma about
how much of a warning to give because
being more realistic about the problems may
dampen their aspirations”.

Their optimism is in contrast to Sep-
tember 1984 statistics which show that only
8 % of Canadian women are in managerial
or administrative positions and one in five
live in poverty.
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EDUCATION AGAIN — EDUCATION ALWAYS

by Marie-José Jurkovich

This article is not the result of arduous
research, but of experience and reflection.
As such, it is only a personal testimony.

Who invented school? Was it the sacred
Charlemagne (as a popular French song
says)? Itis true that this wise, old grandfather
established the bases for future years and
that he introduced, through his example, a
form of continuous education.

It then took a thousand years in
France, as much time in England, plus a
few more decades in Ontario and Quebec,
for school to become mandatory. As such,
the education systems, from an historical
perspective, are still in the process of
democratization. -

The road can be long, difficult, some-
times disconcerting. At the same time,
our societies are becoming more and
more complex, the knowledge to be ac-
quired more and more vast, and new
theories in psychology and pedagogy are
surging forth every day.

How do we fit into all this? How can we
reconcile our desire for excellence with our
respect for children and our nomadism?

CHOOSING AMONG
EDUCATION SYSTEMS?

The term “system” of education is in itself,
annoying. Is it not the objective of a system
to produce, in this case to produce human
beings who will function in a given society.
So when we are asked to choose among
systems, we are asked to choose among
societies. Therefore, it is our concept of

social relations and our philosophies that are

under review.

But we have to impose on our children
a system to which they will be able to relate.
This creates an ambiguous situation because
the child has to adapt to an environment that
will give him the means with which to go
beyond it.

Nevertheless, it is in that same situation
that we can pull out the main objective of
education: to give children the means by
which they will become as complete human
beings as possible.

So, it is our role as parents to choose
among means of formation, more commonly
called school programs, in our western or
westernized countries. We know the advan-
tages and disadvantages of different
programs.

If we want our children to be aware of and
comprehend the formal process of knowl-
edge, and especially logic, then we have to
choose a program directed toward these
goals.

If we want them to acquire as much
cultural knowledge as possible, so that they

can develop good judgement, then we have
to choose that program. And, if we want to
ensure that one day they will be able to

create and not simply imitate, in any domain,

if we want them to use intuition, the other
side of the process of knowledge, should not
there be a complementary program? No
school curriculum is perfect — such is our
starting point.

Every child puts into action the pro-
cess of knowledge without being conscious
of it, and this begins well before going to
school. The years of early childhood, most
of which are spent at home, are the most
important.

With regard to this, it is worthwhile to
remind ourselves of the Swiss system which
does not permit children to start primary
school before having blown out the candles
of their 6th birthday cake (in some cantons
their 7th); this fact, among others, surely
was not irrelevant to their recent success in
a test given at the primary level in three fran-
cophone countries (Belgium, France,
Switzerland) and Quebec. Some children
make use more of their logic, while some
make use of their intuition.

Another decision to be made: Do we
want to reinforce the basic nature of our

children or try to assure them a certain :

s
i
i
;

equilibrium. In fact, we don't really have a |
chance when it comes to schooling — very

rare are the pedagogic methods that are -

concerned with creative children. So it is
the family that from birth on gives the

child the base from which education :

begins.
Such is our reference point.

As for cultural knowledge, what does the

word culture mean? India, France, the United

States and Canada, all represent a culture.
Parallel to this culture, that we could qualify
asregional, exists a scientific culture which
is international.

Every academic program these days

transmits this knowledge. The problem for |

us is to choose between general knowledge

programs, which could vary from school to
school. Is it really a problem? It is parents -

who transmit their curiosity to their
children.

The academic programs are generally 3

more rigid. In a recent article Rolande Allard-
Lacerte mentioned a test that was given 25

years ago, at the primary level, but still rings

true today. "First question: Snow falls in..."
On the dotted line, the student was sup-
posed to write the right answer. My son
wrote “in flakes". The result: zero. He should

have written “in winter”. 2) To cross the river

you need... the answer ““a boat' again zero,
you needed "a bridge.” (Le Devoir, April
1986) We all have, or will have, to cope one
day or another with such experiences.

In Paris or London, our children will learn
about the French or British values, but does
culture not also mean understanding the
values of the Far-East and of Africa?

What should we think of a program that
would teach Shakespeare or Moliére but
would forget Pinter or Beckett; would it not
fail at its task of integrating young people into
contemporary society?

And a program that would ignore
Marquez or Mishima, would it not fail at its
task of opening the doors to the other
continents?

Our greatest advantage, and that of our
children, is to be able to dabble in all the
streams — thanks to our nomadic life. Let
us not lose our enthusiasm. We have to
demand, to reinforce, to transmit. School will
always be only a complement. This is my
personal point of view.
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CIRCULAR DOCUMENTS OF INTEREST
TO EMPLOYEES AND THEIR FAMILIES

MONEY, MONEY,
MONEY, MONEY

The Department now has a’*Direct On-Line

Pay Input System"”.
This new system promises to reduce the

‘processing time required for pay actions by
‘at least one-third.

The information will be transferred elec-
tronically within the Department for verifica-
tion and audit, then be transferred, elec-

itronically to DSS for final processing' and
‘cheque issue where required.

Given that this is a completely new and
automated system, extensive training will be
required. Your patience, cooperation and
understanding during this training and start-
up period will be greatly appreciated, in anti-
cipation of much improved service thereafter.

A FEW WORDS OF PRAISE

(Editorial in the Citizen, February 24, 1986.)
Consulates do the least glamorous work of
diplomats. Some days it is also the best work
that External Affairs does. Officers in Ottawa,
Nassau and Jamaica all helped last week to
arrange an air ambulance home for Sharon
Mitchell, the Ottawa woman wounded by a
thief in the Bahamas. Bahamanian officials
had demanded a cash advance for the flight.
External signed all the papers and made all
the assurances to get the victim promptly on
her way. It was the sort of public service that
Canadian missions abroad perform routinely.
In such untrumpeted but life-saving work,
they remind us vividly how our *cookie-
pushers” often more than eam their keep.

name’ often denotes a nat:onahty

dian  parents currently selectlng for their

children? Accordmg to the Ontario M|n|stry e
of: Consumer and: Commercral Relatlons

swhich recorded 1 34 000 blrths across the
cprovmce last year it seems’ that - b|bl|cal

names are: brg and some of the oId stand-

‘bys are still around, but the names of soap -
opera stars are startmg to capture the hearts
:of Ontano parents.: /- -

,:The Marys, Roberts Llndas Karens and

‘Richards of a decade ago have been tossed i
aside by parents - who' are namrng thelr;k ;
newbomns Ashley, Ryan, Andrew, Amanda S

Brandon Vanessa: and Justln

_And in Canada? What names are Cana-

POLICY ON EVENING
AND CORRESPONDENCE
COURSE REIMBURSEMENT
ADMIN. NO. 29/85 (ADT)

This document outlines the policy of the
Department of External Affairs on subsi-
dization of academic and foreign language
training courses taken outside working
hours. The policy does not cover courses
sponsored by the Department and taken
during working hours, nor foreign language
training required for a confirmed posting.

The program is intended to encourage
employee participation in educational activities
that a) will improve employee job perfor-
mance; or b) complement individual career
Development interests. The extent of sub-
sidization offered will reflect the benefit the
department can expect to derive from the
knowledge and skills acquired by employees.

Locally engaged staff abroad, who have
been appointed to a position on an indeter-
minate basis, may also receive financial sup-
port while participating in the Evening and
Comrespondence Study Program. Courses
chosen, however, must relate directly to the
employee’s current duties where the skills
acquired will be immediately applied.

For courses offered by recognized
academic institutes, the Departrnent may
subsidize tuition fees, non-discretionary
institutional fees and the cost of textbooks
prescribed as essential course require-
ments. Prior authorization from APDT/APDF
must be provided before reimbursement may
be granted. Payment will be made only upon
proof of successful completion of course.

the names reoorded biblical r names such as
Matthew Davnd Sarah Rache[ Rebecca
and old favontes Irke Lisa; Laura and Kev
~are holdi ing their own but anumber of soap
opera-lnsplred ones. mcludmg Kyle Cory
Amanda :Crystal _and “Jessica I
dethroned Susan George Maryand chard
‘in'the. atfectlons of Ontario parents

Restless a. Jessnca on General Hosp:tal

. Rosemane Drapkln deputy reglstrarﬁ
S general ofthe name reoordmg program ‘says’
pnmetlme and’ aftemoon televnsnon soapf
# . operas such as Dynasty could be changrng‘;'

~the way children are named :
~*“There's an Ashley on The Young and the s

CONDOMINIUM
CONSTRUCTION IS ON
THE VERGE OF A BOOM

If all the planned projects go ahead, there
could be at least 1 140 new highrise con-
dominium apartments, 46 0 midrise units and
500 lowrise units built. That could be good
news for consumers thinking about buying
a condominium this year, but bad news for
builders and investors who may see unit
prices drop. “Then,” says Brian Card, a
market analyst with Corporate Staff con-
sultants, a firm that specialized in the highrise
condominium rnarket, “supply will exceed
demand and we’ll have abuyer's market for
the next two to three years”. Condominiums
are relatively new to the Ottawa market. The
first ones were built in 1969 and since that
time only 8 241 have been built and sold.
Adding over 2 000 in this year alone, could
innundate the market. “Last year,” says
Card, "there was very little activity because
interest rates had forced the developers to
call a halt to new construction. Thus, this
year some projects may be put on the shelf
for a while as developers assess the market
to see how many of those units already
under construction have sold.”

Prices for existing mid-rise to high rise
condominiums range for $101 000 to
$203 000. Lowrise, from $88 900 to
$285 000. The new and proposed mid-rise
and highrise will range from $64 000 to
$305 000 and the lowrise from $75 000
to $400 000. In terms of resale, most units
are now listed for $20 000 to $30 000
more than they originally sold for less than
a year ago. Investors, up until now, who
bought from plans and resold the units just
made good returns on their investments.

“Ashley was’ the second ‘most: popular

Slowly but surely. however
ylers, Ryans and Kyles are sneakmg from

name in Ontano last year-—- 1 752 glrls were "
given itIn’ 1964, Susan was the second
‘most populwname Last year Susan rankedk i

the“,

ftemoon and evenlng telewsnon ontoa:
st. -once’ dommated by Peters. Pauls -
,and Patncks :
~ And forengn semce fammes? Are they

. glvmg their children good Canadian names, "
- or are they being influenced by the posting

“they are currently on, or have been on? It :
'fcould make an lnterestlng study ‘
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HEALTH

Home again, see your
doctor.

if you should fall sick or feel
unwell on your retum to Canada
the most important advice we
can give you is:

See your doctor and inform
him, without being asked, that
you have been visiting or living
outside of Canada; tell him
where. If other persons with
whom you have been in contact
have mentioned similariliness or
disease endemicity in the area,
tell him that, too.

The next is:

If you have been treated
while abroad, show your doctor
the laboratory report, medical
certificates, drug prescriptions
and even the medical insurance
claim report (which may have
noted the diagnosis).

These two points can greatly
help you obtain early and
accurate diagnosis and proper
treatment.

Smokers are becoming
more and more in the minority.
The most recent survey, taken
in December 1983 and made
public in April '85, shows
31.1 % of people 15 years
old or older (3.2 million men
and 2.7 million women) smoke
at least one cigarette daily and
the majority smoke more than
ten. This represents a slight
drop from 32.7 % in 1981 and
a significant drop from 42.9
in 1966.
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Attitudes towards cigarette
and liquor advertising have re-
mained virtually unchanged over
the last ten years, concludes

a Gallop Poll released in Feb-

ruary 1986.

Clgarette Advertising:
1986: Ban — 58%
Don’t ban — 35%
1976: Ban — 56%
Don‘t ban — 34%

Liquor advertising:
1986: Ban — 54%
Don't ban — 38%

1976: Ban — 54%

Don't ban — 37%

Younger people, those be-
tween 18-29, were as opposed
to cigarette advertising as
their elders, but were much
more receptive to liquor
advertising.

45% of the younger peo-
ple didn’t want it banned com-
pared to 37% of the older
people.

The eiderly “will increasingly
have to fend for themselves”,
said Alan Backley, former
Ontario Deputy Health Minister.
If the present trend continues of
extending the average lifespan
and families being less willing to
take care of their elderly relative,
725 new hospitals would be re-
quired across Canadain the next
ten years. Due to the general
policy of restraint in health
spending, this is not possible.

"Loneliness is the major pre-
cursor of illness in old age,”
he said. “Elderly people will have
to leam to stay healthy as long
as possible, to find adequate
housing and to live on reduced
income.”

LEISURE

Videos are now classified.
As of January 1986 videos re-
quire color coding — red for
restricted, green for family,
orange for adult accompani-
ment and yellow for parental
guidance. The 3 600 Ontario
video stores will be allowed a
grace period of about a month
to classify all their stock. Three
provinces, Ontario, Manitoba
and Saskatchewan will screen
films and provide documenta-
tion for classification, and Onta-
rio will issue the authorization

based on the consensus of the

three. In Nova Scotia regula-
tions took effect January 1,
1986, requiring all videos to be
labelled as general, adult or
restricted entertainment.

A Canadian cartoon and a
documentary are in the running
for the 58th annual Academy
awards. The Big Snit, aten min-
ute comedy by Richard Condie
about a quarrelsome couple
playing a game of Scrabble while
nuclear war rages outside their
door, has already won awards
in Montreal, Hiroshima, Chicago
and France. The second, Making
Overtures, is a documentary on

the Northumberiand Symphony
Orchestra, which humourously
and sensitively reveals the
strong feelings of accomplish-
ment that a modest amateur en-
semble can experience.

Film maker, Jenny Glibert-
son, 83, is still tempted to take
another trip to the Arctic. “If
someone offered me the money
to make one more film i'd be
tempted,” she says. Jenny is an
independent — a true indepen-
dent. She makes films without
any crew, doing the filming, the
sound, and the rough editing
herself. And she has to invest
her own money in it. She has
been very successful, though.
In the '60’s she filmed for BBC,
in the '70's for the CBC, and
she has just completed a fea-
ture film, Jenny’s Arctic Diary.
At 83, her sense of adventure
and her love of the Arctic is as
strong as ever.

Jenny Gilberféén
IN THE DEPARTMENT

Department’s pay clerks
are responsible for some 350
employees per clerk and the
government average is approx-
imately 180 employees per pay
clerk.

By the end of the year
118 000 cheques and salary
stubs will have been forwarded.

Last year over 45000
leave application forms were
processed by the leave unit of
the pay section, consisting of
one person.
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In Defence
of the Rights of All

(Excerpted from an editorial in the '

Ottawa Citizen, October 5, 1985)

Military spouses are only
asking for a minimal con-

-{ cession to the rights that

all other Canadians take for
granted — rights of free
speech, association and
non-discrimination.

They want permission to set
up an organization to promote
the welfare of military wives and
families.

They want:

* to improve traffic safety on
bases

¢ to help families ease the tur-
moil of moving

® to press the government for
dental insurance, and

¢ to set up programs to deal
with wife-battering.

Instead of encouraging
these efforts, base com-
manders and even the Defence
Minister have blocked them at
every turn....

The Canadian Forces have
shown themselves utterly out of
touch with this fact:

— Women are now the legal
equals of men, individuals in
their own right, even if they
wear uniforms or marry people
who do.

The day has long passed
when wives were part of the
army’s baggage train, a
necessary problem of logistics.
If Defence is too timid to admit
that, it would do well to ob-
serve External Affairs, which
has acknowledged the con-
tributions of foreign service
spouses and encourages their
organization. The Defence
Department’s sexism is offen-
sive, pointless and futile. To
confuse spouses' self-
help organizations with imper-
missible political action is just
plain stupid.

._//l/( osalc

CANADA

Staying in touch
with Canada

You seldomly find Canadian
books abroad and it is even
more difficult to have ac-
cess to Canadian newspapers
and journals. Foreign news
agencies and media don't report
Canadian news and events as
often as we would wish them to.
Canadian films and television
programs are not often shown
abroad. Other than CBC Inter-
national, there is not one single
daily source of information to
relay Canadian political views
and developments.

CBC International was
created by Council decree in
September 1942, and con-
struction was started in the
following year on two 50 Kilo-
watt transmitters in Sackuville,
New Brunswick, on Canada’'s
East Coast.

On December 16, 1944, a
first successful broadcast was
transmitted. Just over a week
later, on Christmas Day, the first
news broadcast from Canada
was aired on short wave to
Canadian troops stationed in
Europe. -

CBC International. Today,
through its short wave pro-
grams in 11 languages, CBC
International reaches millions of
listeners in Eastern 'and
Western Europe, the United
States, Latin America, the West
Indies, Africa, and the Middle-
East. For some time now it has
been broadcasting in a twelfth
language, Japanese, for a
weekly series relayed by satel-
lite from Vancouver to Tokyo.

CBC International broad-
casts to its Canadian listeners
abroad some of its best radio
programs from the national pro-
grams of the CBC such as As
it Happens, the National News,
Canada on Ice, etc.

EDUCATION
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O.B.E.’s reorganization
finally concluded! After 18
months of protracted review
and debate the Ottawa Board
of Education has finally rati-
fied, on August 29, 1985, the
following decisions regarding
English language secondary
schools.

As of September 1986,
the schools will be grouped in
three regions: South: Brook-
field, Ridgemont, Hillcrest
and  Canterbury — West:
Woodroffe, Laurentian, Nepean
and Fisher Park — North-East:
Ottawa Tech, Lisgar, Glebe and
Rideau.

Normally, students are to
attend the school closest to
their residence within the region
but could possibly change
school within the same region.
Only exceptionally are they
allowed to move to another
region.

As of June 30, 1986, Fisher
Park, Sir John A. MacDonald,
and the School of Commerce
will be closed.

For further details please
contact the O.B.E. at
563-2313 or write to the
0O.B.E., Attention: Public Rela-
tions section, 330 Gilmour
Street, Ottawa, K2P OP9.

“THE NCC
HAS A VISION”

S

£

So read the headline in the
Ottawa Citizen. It wants to be
given greater autonomy from
government and more direct
power over the life of the Na-
tional Capital Region. In par-
ticular it wants control over
federal buildings and other
works in the region and sees
the openings in 1988 of the
new National Gallery and
Museum of Man as the first
major thrusts in this stra-
tegy. The concern expressed
by local politicians is that by ex-
panding the mandate the-.com-
mission could end up making
decisions affecting life in the
capital without any accountabil-
ity to the residents.

MISCELLANEOQOUS

The average Canadian going
to the United States for more
than a night spends $260.50
while the average American
only spends $194.44 when in
Canada (i.e. US $145.83)

It has taken 42 years to
negotiate the Skagit River
Treaty but only 15 years for the
Pacific Salmon Treaty which
was ratified during the Quebec
Summit. Thin