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The Speakers Program needs you! 
Getting the message out to Canadians is critical. 

The Speakers Program provides an opportunity to showcase what our country bas 
 achieved internationally — accomplishments of which all Canadians should be 

justifiably proud. /t is also our way of explaining to Canadians the relevance of wbat 
the Department and its members do in promoting Canadian values abroad and 

ensuring peace, security and prosperity 
at borne and around the world. 

Our best spokesperson is you. 
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T hank you for taking part in the. Speakers Program of the Department of 

	 Foreign Affairs and International Trade, 

Not long ago, diplomacy was an activity restricted to governments, but that 

is no longer true.Today, wc frequently speak of "public diplomacy" in order 

to engage a myriad of other players in our diplomatic efforts. On the 
international front, for example, we need to win support from foreign 

business and civic leaders .for our economic and politic:al strategies. At home, 

we need to let. Canadians know that forcie and trade policy is important to 

job creation and prosperity. 

Public diplomacy is also about building good relationships with communities 

across the country Much like a private company reaching out to investors, we 

are building up goodwill (or "equity") with Canadians — our "shareholders" — 

by meeting them face to face ;  by taking the time to share our knowledge and 

perspective on international affairs and by seeking their input as we set 

Canada's policies for the international arena. 

The Speakers Prog,rani is the primary means by which we reach out to 

Canaan's. Vhile it targets ti.tdiences of all ages from across the country, it 

focusses in particular  on young Canaditms, business com.numities, regional and 

etimic groups, the media and smaller communities.As an operating principle, 

we try  to include media activities, encounters with small businesses, non-

governmental organizations and local officials in our programs. 

The Speakers Program is a very important vehicle for egplaining to Canadians 

the relevance of what the Department and its members do in promoting 

Canadian values and ensuring the peace, security and prosperity of our 

compatriots at honte and aratmd the world, It also provides an opportunity to 

showcase what our catmtry has achieved internationally — accomplishments 
of which all Canadians should be justifiably proud. 

This book is designed to be a reference tool to assist you in your outreach 

activities.We hope that you find it helpful. 

For more information concerning the Speakers Program, your principal 

contact is: 

Louise Dupéré 

Manager, Speakers Prognun 

Tel.: 	(613) 996-9259 

Fax: (613) 944-0684 

u i se. dupere@dfait-maeci.ge.ca  • 
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1 Key Messages 

O What happens beyond our  bordershasa fCal impact on - 
our lives .nere in Canada.. 	• 

O Rapid globalization me ans that international issues and 
crises — pblitical, humanitarian or economic — have 	• 
major domestic  implications.  

0 The Department of Foreign Af.fiiirs and International 
Trade is responsible fôr the conduct of all external 
relations on behalf Of the GOvernrrient of Canada. Even  if  
our  worlç is:largely behind the scenes.  our nation heriefits - 
in myriad -ways;froniit. 	. . 	. 	. 

O If you have à problem when travelling or living abroad, 
we can help. if you're M business, we support yOu by 
promoting Canadian exports and helping you take 
advantage of new opportunities  abroad.  And  wherever 
you live, we are working on your behalf for peace, 
prosperity and .the. basic  values shared by all Canadians. • 

• 
adivities are focussed.én•You - -; improving your 

living standards, creating jobs and eéonornic growth, « 
promoting national and human security, strengthening 
national unity,  providing assistance -  tà those travelling or 
living abroad, and expanding international opportunities 
for Canadian Youth,Ahoriginal people and women. 

. 0 We alSh.pronieite Canadian culture . am.studies abroad;as . 
an expression  of the s 7alties.and intereSts -tint  Canadians' • -:::. .. 
share:So -  that other co-untries. can- :develop a better 

 

understanding of our approach to international issues.  

02/2002 	 DFAlT — 
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2 Who  We  Are 

3 The -Department has three Ministers: 

• the Hon. -William (Bill) Graham, Minister of Foreign Affairs; 

• the Hon. Pierre Pettigrew, Minister for International Trade; 

• the Hon. Susan Whelan, Minister for International Co-
operation. 

and three Secretaries of State: 

• the Hon. David Kilgour, Secretary of State (Asia-Pacific); 

• the Hon. Gar Knutson, Secretary of State (Central and 
Eastern Europe and the Middle East); 

• the Hon. Denis Paradis, Secretary of State (Latin America 
and Africa, and la Francophonie). 

3 The Department is headed by two Deputy Ministers, one for 
Foreign Affairs and the other for International Trade.The 
Minister of Foreign Affairs has overall responsibility for the 
management and direction of the Department.There is also an 
Associate Deputy Minister of Fore ign  Affairs. 

0 The Department is orgmized by geograplw and by issue.We 
have geographic bureaus that manage Canada's relationship 
with specific regions and countries. \X:t also have bureaus that 
handle specific issues and programs — for example, security 
and arms control, trade policy, international business 
development, international organizations, trade law, cultural 
and .academic relations, environmental issue, and so on. 

O The Department has its headquarters in Ottawa, but operates 
throughout Canada through local and regional passport  offices 
and a network of trade commissioners in regional offices. 

O Outside Canada, we have some 160 offices where our 
ambassadors and diplomats work directly with the 
governments of more than 180 other nations. 

02/2002 DFAIT — 21 
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[Organizational Chart (see next page)] 

ci People usually think of these diplomats when they think of 
the Departme.nt of Foreign Affairs. Certainly, diplomats are 
the best-known members of our workforce, but many other 
types of professionals work behind the scenes to help the 
Department fulfil its mandate. 

O  We have trade specialists, economists, policy analysts, 
international affairs experts, historians, educators, 
communications advisors, computer professionals, 
secretaries, clerks and many other people with valuable 
expertise. 

CI Altogether, our workforce consists of about 8200 people. 
More than  hall  our employees (4500 people) are locally 
engaged — i.e. citizens of the countries in which Canada 
has offices and who work at those offices.The rest of the 
workforce is made up of Canadian citizens who work 
either in Canada or at our missions abroad. 

( FAT— 2-2 02/2002 
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3 What We Do 

Our N.landatte 

Our primary role is to manage Canada's official day-to-day 
relations with the governments and people of other 
countries.This includes the work we do within the rimy 
international organizations that bring nations together to 
work on common interests. 

El Our legal mandate, as set out in the Department of Foreign 
Affairs and International Trade Act, is to: 

• conduct all diplomatic and consular relations on behalf 
of Canada; 

• conduct all official communication between the 
Government of Canada and the govermnent of any 
other country, and between the government and any 
international organization; 

• conduct and manage international negotiations as they 
relate to Canada; 

• coordinate Canada's economic relations; 

• foster the expansion of Canada's international trade.; 

• coordinate the direction given by the government to 
the heads of Canada's diplomatic and consular missions 
and to manage these missions; 

• administer the foreign service of Canada; 

• foster the development of international law and its 
application in Canada's external relations. 

0 The Minister of Foreign Affairs is also re.sponsible for the 
Export and Import Permits Act, which authorizes the 
government to control and monitor the transborder flow of 
specified goods, and for the Special Economic Measures 
Act, which authorizes the government to apply economic 
sanctions in response to a serious threat to international 
peace and security. 

DFA1T — 3-1 02/2002 
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o In addition, the Department provides administrative 

support to other government departments with personnel 
abroad. 

Our Basic Objectives: The Three Pillars 

n Our foreign policy, including our tntde policy, is based on 
three main objectives — three pilars — that reflect the 
values and aspirations of Canadians.They are: (1) prosperity 
and employment; (2) security within a stable global 
framework; and (3) the promotion of Canadian values and 
culture. 

Prosperity and Em .ployment 

O The promotion of prosperity and employment is at the 
heart of our work. 

O International markets present tremendous opportunities for 
Canadians: we can compete with the best in the -world. By 
exporting, Canada can increase wealth and employment for 
Canadians. 

0 To help Canadians compete, we are working to gain access 
for our goods and services abroad.We are also working to 
reinforce an open, fair and predictable  set of rules 
governing international trade and investment, and to 
provide the means to help Canadian firms take -advantage of 
opportunities abroad.NXTe also work hani to attract foreign 
investment and promote tourism to Canada. 

O But were not just focussed on Canadian prosperityWe are 
also flying to promote global prosperity, because when 
other parts of the world prosper, Canadians benefit too. 
Prosperity around the -world helps to anchor international 
stability And enables progress toward sustainable 
development. More prosperotts people are able to maintain 
more mature and mutually beneficial economic 
pannerships with Canada, becoming increasingly open to 
our values and thus more active partners in building an 
international system that works for all. 

DFAlT — 3-2 02/2002 
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Security within a Stable Global Fratnewoek 

O The promotion of global peace — the key to protecting our 
security — remains a central element of our foreign policy. 

O Stability and security are prerequisites for economic growth 
and development. However, the threats to security are more 
complex today than in the past.A whole range of issues 
that transcend borders — including mass migration, military 
threats, crime, disease, environmental degradation, 
overpopulation and underdevelopment — have 
implications for peace and security at the regional or global 
level. 

O Our own security, including our economic security, 
depends increasingly on the security of others. 
Globalization, technological development and the scale of 
human actisity reinforce our fundamental interdependence 
with the rest of the world. 

3 We contribute to our own and to global security through 
alliances with other cotmtries in organizations such as 
NATO and the United Nations.We also contribute to global 
peacekeeping and promote issues such as human security. 

Promotion of Canadian X/alues and Cultttre 

CI What values do we wish to project to the rest of the world? 
They include the following: 

• universal respect for human rights; 

• the development of participatory, democratic 
government and stable institutions; 

• the rule of law; 

• sustainable development; 

• careful management of the environment; 

• fafr trade. 

O By promoting these values successfully, we will make an 
important contribution to international security in the face 
of new threats to stability. Greater stability abroad helps to 
safeguard the quality of life at home. 

02/2002 
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0 Why are we interested in. projecting Canadian cultural 
diversity around the world? Because culture is the heart of 

nation. As  countries become more economically 
integrated, they need strong domestic cultures and cultural 
expression to maintain their sovereignty and sense of 
identity 

0 Canadian artists convey a sense of our values and interests 
through writing, music, dance, theatre and the visual arts. 
Their work adds depth and mutual appreciation to our 
international relations. 

n The vitality of our culture is essential to our economic 
success. In the new knowledge-based world economy, the 
skills of people — their education, ingenuity and social 
adaptability — will become key elements of international 
advantage. Our educational system, cultural diversity and 
continue:d dynamic growth in exports of  cultural  products 
and services will contribute significantly to our 
international achievements. 

Our Focus: The Issues We Confront 

. 	Department handles a vast number of issues in the area 
of foreign affairs. Here are just a few: 

• the impact of landmines on local economies and the 
local environnent; 

• global environmental problems such as climate change; 
• mea,sures to control the international movement of 

illicit drugs; 
• humanitarian assistance for countries M need; 

• support for the development of democracy and 
democratic institutions; 

• economic sanctions against countries that violate 
agreements or commit war crimes; 

• the promotion of peace in war-torn countries; 

• the promotion of economic, scientific or cultural ties 
between Canada and other countries; 

• action against human rights abuses; 

DrAlT — 3.4 02/2002 
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collaboration with other countries to develop 
international 
support for warLaffected children ., 
the  promotion  of .Canadian Culture, values,  research 

and ideas. 

El We  dont-work.aionei,nowever. For emuiapie.in our efforts 
tO stop the  international movement Of illieit.drùgs, we work 
alongside Kealth Canada, the RCMP and the :à.nadzi. 
CuStorns and Revenue Agency. When it comes to-
immigration or refugee issues. we Work With Citizenship 
and Immigration Canada and other federal agencies. 

CI On the trade  skie,  the Department deals with many issues 
- that. affect Canadian présperity. 

.F6r example: 

Canadas international  trade-policy; 
• Canada's international cortipetitivenessin.trade .„ 

• Canadas  participation  in  international Lrecte 
organizations; 

• the -establishment {-if fair international trade rides; 

• regicFn.at and bilateral agreements on trade; 
• t17.m .social dimensions of trade; 
• the .settlernenn of trade disputes..,. 
• tariff liberalization and free trade; 
à tçOinical barriers ta trade; 
• the international harmonization of  standards  in products. 

and Servies; 
e business development in variou s parts of the .*or'Id 

• trade-and econoltnic analysis; 
• export and import  con trots.  

In Again, .gre work closel• )..‘iirh -other federal departments and 
"agenc.ies that 4S.0  have an economic or industry-telated 
mandate, 

02/2002 	 DFAiT — 
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4 Major Initiatives in 2001-2002 

Department Policy 

O We will continue to work to enhance the quality of life of 
all Canadians through efforts to improve national and global 
Qovernance, build an itmovative economy for the 21st 
century, and promote an inclusive society with widely 
shared benefits. 

O We will work to protect Canadians from global and 
transborder threats to their safety, thereby promoting 
improved governance and stability at home and abroad. 

O We will help to bring prosperity to Canadians by ensuring 
market access and services for Canadian exporters, 
importers and investors, enabling them to pu.rsue global 
market opportunities while furthering the cause of global 
sustainable development. 

O To protect the security of Canada and Canadians, we will 
continue our efforts to maintain a stable global framework. 

O We will continue efforts to combat human rights violations, 
small arms proliferation, envirc.mmental degradation and 
transnational crime, such as illegal drug trafficking, 
terrorism and migrant smuggling, through intenrational 
cooperation; and we will encourage activities aimed at 
protecting children from exploitation and ending the role 
of diamonds in financing conflict.. 

CI To promote continued economic growth, sustainable 
development and appreciation of Canadian values, we will 
focus on improving market access for Canadian exporters. 
importers and investors. 

O We will continue to impnwe the operations of the World 
Trade Organization. 

Cl In the context of a more integrated global economy, we will 
continue to negotiate a free-trade agreement with Costa 
Rica and explore free trade initiatives with other Central 
American countries and with Singapore. 

02/2002 DFA1T — 
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L-3 Our public diplomacy activities will keep domestic and 
international audiences informed about Canada's role in the 
world and promote Canada's image and values through 
cultural, artistic and academic expression. 

Government Initiatives: 
Speech from the Throne, 2001 

O On January 30, 2001, Her Excellency the Rt. Hon. Adrienne 
Clarkson, Governor General of Canada, opened the first 
session of the 37th Parliament of Canada.A number of 
initiatives were identified for the government in the Speech 
from the Throne. 

O On trade and investment, the government stated that it will 
work closely with the United States, Canada's most 
important trading partner, to maintain secure and efficient 
access to each other's markets. It will also work to 
modernize the conunon border. 

O The government stated that, at the Third Summit of the 
Americas in Quebec City, it would seek to advance work 
toward creating the Free Trade Area of the Americas. 

O The government announced that it would launch a 
branding strategy to raise awiireness of the advantages of 
investing in Canada. lt will continue successful Team 
Canada trade missions and launch InvestmentTeam Canada 
missions  to the United States and Europe. 

O On global issues, the government is committed to working 
with international partners to promote international peace 
and security by enhancing the mechanisms for conflict 
prevention.These include the Cr20 — a new forum of 
which Canada is the first chair — which. is strivkig to 
enhance the stability of the world economy and ensure that 
globalintion benefits all. 

:3 The government will increase Canada's official 
development assistance and use these new investments to 
advance efforts to reduce international poverty and to 
strengthen democracy, justice and sociaî stability 
worldwide. 

02/2002 
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El  As host of the Summit of the Americas and as chair of the 
G8 in 2002, Canada is in a position to expand opportunities 
for more countries to participate in the benefits of 
globalization, while pressing for peace and security in the 
world. 

Government On-Line 

O In the Speech from the Throne, the govermnent said it 
would continue to work toward putting its services on-line 
by 2004 to better connect with citizens. One of our main 
priorities is to meet the challenge. o.f the government's on-
line initiative. 

O Government On-Line (.GOL) is the Government of Canada's 
initiative to use new Internet technology for the benefit of 
ail  Canadians, Goyerriment information will be easier to 
acce.ss and government services easier to use, not only 
through the Internet but. also through all other delivery 
channels too. 

O Secure "end-to-end" electronic transactions over the 
Internet will eventually make it possible for Canadians 
residing in Canada to have their benefit claims, tax returns, 
registra tions and applications processed instantaneously. 

O We will be offering several of our key services on-line. 
Passport administration, the export-import control system, 
consular senices, investment services, public engagement, 
and our "roadmap to export" services are the main services 
that will be accessible electronically 

O We are committed tc.) begin delivering many of our services 
electronically by the year 2002. 

O With GOL, Canadians and foreigners will see improvements 
in their access to government, the content and quality of 
government information, the speed with which they are 
served, and the choice of services available to them. 

0212002 DFAIT — 4-3 
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5 Serving Canadians Abroad 

Foreign Relations 

O The Department c.onducts international, regional and 
bilateral policy negotiations dealing with a. wide range of 
security issues on behalf of Canadians.Thest discussions 
may deal with military, trade or personal security matters, 
such as anti-personnel mines or the release of hostages; 
they  nia y relate to a proposal to share expertise in some 
area of mutua l  benefit or to the developmen t  of 
international law; or they may be aimed as controlling 
transnational criminal activities or improving the quality of 
the environment.. 

O We look after other aspects of our national security, 
including the control of dangerous pods such as firearms 
or chemicals across our borders. International drug seizure 
programs are another example of the work we co-ordinate 
with other federal depa.rtments and agencies.Work like this 
helps to ensure what we Canadians take for earned: our 
personal security. 

Tra.cle Services 

O On the trade side, we help Canadians do business in foreign 
markets.We help sell Canadian goods and services to the 
world.We negotiate trade and investment agreements that 
will benefit Canada.We resolve international disputes 
where Canadian stakeholders are involved.We encourage 
other countries to invest in Canada.We participate with 
other countries in measures to promote a stable global 
economy. 

Cl We co-ordinate Canada's economic relations and tbster the 
expansion of Canada's international trade.Team Canada — 
our national trade mission — is a highly successful example 
of our work abroad. Many Canadian companies are now 
exporting goods and services thanks to agreements 
negotiated by Team Canada.That adds up to greater 
prosperity for Canadians as well as ac.cess to Canadian 
goods for other countries. 

02/2002 DFAIT — 5-1 
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Passport and Consular Services 

3 The demand for Canadian passports continues to grow 
rapidly, as both the population and people's desire to travel 
increase.The security and imegrity of the passport 
document and process are vital to everything the Passport  
Office does.The Passport Office conducts some 2.9 million 
client transactions annually. 

• Every year, the Department provides consular services to 
more than two million Canadians around the world. Service 
i$ provided 24 hours a day, seven days a week to meet a 
broad range of needs such as the emergency evacuation of 
Canadians in danger from natural or human-made disasters 
or international political crises, assistance during child 
abduction and custody dispute cases or assistance for those 
kidnapped, arrested or detained in foreign prisons. 

• The G-overrunent of Canada maintains over 250 offices 
abroad in more than 180 countries,These include 
embassies, consulates genera!, consulates and other offices, 
including those that l'ail under the responsibility of other 
departments.Think of these as "service points" for Canadian 
citizens around the worid. 

• While the majority of Canadians travelling abroa.d enjoy 
trouble-free trips, accidents, illnesses, legal problems and 
linguistic or cultural difficulties sometimes occur. lf a 
substantial problem arises, we are t.here to help, 

O Canadian offices abroad offer 24-hour assistance. During 
non-office bours, a telephone call will antomatically be. 
transferred to an officer in Ottawa or the caller may be 
asked to leave a message. ln either case, there will be a 
prompt response. 

O These offices are a \raluable source of information regarding 
local laws, regulations, cultural customs and visas.They also 
pro-vide a wide range of services. 

O Staff are avouable to contact relatives or friends and provide 
assistance i.n case of emergencies such as natural disasters 

DFAIT — 5-2 02/2002 
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as well as civil and mi.l.itary uprisings.They can also 
facilitate matters in cases of missing persons, child 
abduction/custody disputes, kidnapping, arrest and 
detention as well as lost or stolen passports. 

D In some countries, our offices provide a registration service 
for travellers staying longer than three months to help 
maintain contact in case of an emergency or crisis. 

O Many offices abroad, where required, also develop and 
maintain an up-to-date contingency plan to evacuate 
Canadians in times of war or civil disobedience, or when 
natural-  disasters occur. For example, in Sierra Leone, we 
evacuated Canadians four times in four ■, -'ears (between 
1997 and 2001). 

CI We publish Country Travel Reports, which provide up-to-
date information on safety and security-  conditions, health 
issues and entry or visa requirements for OVer 220 
destinations. LE the situation is too dangerous in a given 
location, we recommend that Canadia.ns leave the country 
or refrain from travelling there.These reports can be 
accessed from the travel section of the Department's Web 
site (http://www.dfait-maeci.gc.ca ).They can a.lso be 
obtained by phoning 1-800-267-6788 (in Canada) or 1-613-
944-6788 or by faxing 1-800-575-2500 (in Canada) or 1-613- 
944-2500.This information is available 24 hours a day. 

O We have come to the aid of many Canadians in distressing 
situations in other countries. Here are just a .few examples 
of the kind of help our offices abroad provide. 

Cae;e_ 1: Medical Repatriation 

At a party in Éatbrnandu, Mpal, a young Canadian 
named  Paul fell off  tbe roof of a there-storey bouse. He 
suffered a spinal injury and a fractured arm, right foot 
and pelvis. He trquired surety to place a metal rod in 
bis  back. Doctors recommended that this be clone in a 
country where there would be better fiaellities. He bad to 
be medically .c_...vactccated. 
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After an embassy official zvas notffled, a team in Ottawa 
and abroad began co-ordinating the evacuation. First, the 
embassy official visited Paul in the hospital Then she 
called various airlines to mserve seats and confirm, 
flights. Then! were threeflights to arrange:from 
Kathmandu to Singaponi, from Singapore to  New  Ybrk, 
and from New York to Toronto. The request was.for fbue -
seats:.three seats for the injutrd man, 11.4)() had to ne 
down, and one seat fOr bis escort:There also had to be 
arrangements for an ambulance to meet the man  for  
each airport transfer from one .plane to the next, and 
then in Toronto, fin the final transfer to the hospital.An 
embassy official met .Paul al each airport to ensure that 
•the transfers went as smoothly as possible. • 

Meanwhile, at emirs:eve/Est,  an  official  in  CittaWa 
contacted Paul's fiunily  in  Tonnito to inforni itheM about: 
the accident. The official remained in contact-With the 
family until Paul was safe in the hos-pital in Toronto. 

Paul had no medical insurance and, as a result, he and 
his fitnilly incurred over US$11 000 in ceenses. It is voy 
important fbr travellers to buy the nuerimum• medical 
insuraîzce they can afford ibeDepartment does .nOt pick 
up expenses, but will assist in the transfer  of  funds when 
necessaly Without lhe consular assistance of the- : 
Dear/molt, Paul cmilcl have lost hi s fiaure 

Case 2: Stolen_ Doctitnéles 

When a Canadian returned to his hotel room in Mexico, 
be found the roonz had been turned upside doWn. 
Everything was gone,from clothing to money.  .and all 
personi,d documents, inciiiding  bis  passport and.Credit 
cards; Consular officials 19e.  lped-lb replace the last' 
.documehtS and to transferfrinds fram Canada SO that be 
could pay for his hotei room, buv food and clotheS, cancel 
circle cards and contact family in Canada. 

02./2002 
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Case Canadians Imprisoned A4road 

There are over 2200 Canadians Mrprisoned abroad. 
Jeff and Leal) are two of them. 

They thalle .they would have a latte fuel. They bozeght 
drugs and got caught Now they tur :in prison and  will  
renzain.therejOr a long Urne. When 1:bey -le/ère arrested, 
they caltée' ebe:écznadian eenhassy for. belp. Ilowevee; 
such cases we .cari only -ensure 'ha( they are not treated 
differently from other people imprisoned in Weil country 
Our staff menthe r visited the prisoners regularly and 
supplied a listof  reputable lawyers..With permission from 
the prisonersi she contacted Weil- fienilies in Canada. She 
explained the legal process in the coientry where the twO 
u?ere: being bêle and pointed out that in that country, 
prisoners must Perey Ibrfood and eriedieation.When the 
familles couldnot .pay, the Departme ntprovided the 
necéssary funds.Jeff and Leal) are- 	prison. If a 
trams:fer to a Canadian prison is possible we will provide 
the necessary documents and application fOrms. 

• 
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6 Serving Others 

O Canadas  embassies ;  high commissions and consulates serve 
the needs of other communities as well. For example, they: 

• promote  Canadas  values and  image  abroad; 

• help Canadian artists gain international exposure; 

• enable the Govermnent of Canada to deal directly with 
foreign governments on a nide variety of issues; 

• serve as an international base for other government 
departments such as the Department of National 
Defence, Citizenship and Immigration Canada, and the 
Canadian international Development Agency. 

O For non-Canadian or international clients ;  our offices abroad 
also offer: 

• practical assistance regarding investment and trade 
opportunities in Canada; 

• immigration advisory services to help people decide 
whether to emigrate to Canada and how to begin life in 
Canada: 

• tourism services that help people plan their trip to 
Canada. 

How Our Ambassadors Serve Canada 

Cl Ambassadors are the most senior representatives of the 
Government of Canada in a foreign countilr.They engage in 
a wide variety of activities to promote Canadian interests 
and values abroad. 

• In some cases,Ambassadors are responsible for more than 
one country. Often their mandate will depend on the place 
and specific circumstances of their posting. 
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O In general, Ambassadors meet with business people, non-
governmental and academic groups, the media and 
government representatives to help raise aware.ness about 
Canada. 

O For example, an A.mbassador in an Asian country may 
outline  Canadas  foreign and trade policy to local audiences 
to raise awareness of business development opportunities 
for Canadian companies in that country, to promote 
advantageous links between Canada and the country, and to 
relate information about the current economic. situation. 
She may also share her analysis with the business 
community and discuss how best to protect and promote 
Canadian  interests in the region. 

O Ambassadors also inform local business people and 
government representatives about opportunities for trade 
with Canada. 

El  W.'e also appoint Ambassadors to international organizations, 
such as the United Nations and the World Trade 
Organization:There are also Ambassadors for Circumpolar 
Affairs and for  Mine. Action.  

J  Sometimes Ambassadors are called upon to do unusual 
things. Here are a few cases of Canadian Ambassadors who 
went above and beyond the call of duty: 

flostage Go-Between 

On.Decenzber 17, 1996, members of the Tupac Anzaru 

Revolutionary Movement in ..tima, Pent, stormed the . 
trsidenée of the Japanese iiiinbassador micrseized some 
500 guests. One of the hostages-was Canada's 	. 
AntbaSsador to Peru, Anthôny Vincent: 

Released shortly afterwards.  4117: Vincent  became .part of a 
multinational team negotiatfizg the release and well-
being of the remaining captives. Because of WS fluent 
Spanish, he W GIS well placed to act as a go-between, 
carrying messages between the revolutionaries and the 
Peruvian government aSitiell asfrrrying necess-  ities to the 
hostages. 
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-Queering between hope, ter,or and numbing boredom, 
the hostages spent a total  of fur  months in captivity 
before Peruvian finces stormed the residence on April 22, 
rescuing 71 of the 72 hostages and killing all 14 rebel 
captors. 

Escape from Iran 	 • 
• 

This was perhaps the most famous of ciii diplomatic 
capers. On Janiutry 28, 1980;  under the guidance of 
Canadian Ambassador to Iran Ken .741or six Americans 
escaped the country They had been hiding in the 
Canadian embassy since Iranian revolutionaries bad 
Seized the US: embassy thlre months before, taking 66 

hostages. 

Blot).  cl Maine).*  _ric15 
• 

Diamonds can. be  clean beautipt and deadly These 
days, people are using the proceE.ids from  precious stones 
to kill one another The fight againS t so-called "conflict" or 
'blood" dianionds began With a UN resolution in flow 
1998. The hoPe was to stanch the ,flow of diamonds 
fuelling conflicts in Angola ;  Congo, .Sierra'Leone and 
Liberia. 	 • 
DetenninedstOfind.out.Why trade sanctions against , 
Angolan rebels had not stopped  the  :flow of arms to the 
guerrillas. Cana.  da'S A nzbassador to the United Nations., 
Robert Fowler, took matters into bis own hands. He put 
together a panel of experts,  which .persented a bard- 
bitting report to the UN Security Council in March 2000 
on the links 1:›etween diamonds and the bloody  Angola':: 

 civil war and violations of theembalgo.The 1-"owler 	• 
Repor4 as it&ecame known, cited:breach.  es of sanction. 
agaffist -the purchase of diamondstfrom UNI14, the rebel 
movement in..Angole, together with  violations of the 
weapons embargo and the oil boycott directed against 
LIAM. .The initiative helped galvanize opinion against 
blood diamonds. • 

02/2002 
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7 So You Want a Career at the 
Department? 

O Staff fall into three categories: rotational (foreign service 
employees), non-rotational (those who stay at headquarters), 
and locally engaged staff (employees hired directly by our 
offices abroad). 

0 If you choose a career in the foreign service, you will become 
part of a team that vigorously promotes Canada's international 
interests.You will often work in partnership with other parts 
of the federal government, provincial governments, 
municipalities, the private sector, cultural and educational 
institutions and non-governmental organizations. 

CI  To  be in the foreign service is to be a team member, working 
on Canada>s behalf to real and measurable benefit within 
Canadian society in one of the world's most technologically 
advanced foreign services. 

3 in the foreign service, you could work in a variety of roles: 
as a Trade Commissioner, a Visa Officer, a Political/F.conomic 
Officer, or a Management and Consular Affairs Officer..1 Of 
these positions are equally open to men and women who 
meet the eligibility criteria.. 

The Role of a Trade Commissioner 

Canada is a trading nation. As a Trade Commissioner, you help 
Canadian companies develop their foreign business, 
facilitating market access for Canadian products and services, 
attracting investment to Canada and marketing Canada's vast 
capabilities around the world. 

13 The Canadian business conununity is the priority client of 
the Trade Commissioner Service.The main objective. of the 
Service is to help the Canadian business community enter and 
succeed in foreign markets.We are the contact point for our 
clients in a foreign market, and our success is a measure of 
our  clients' success. 

4 
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10 Whether a Trade Commissioner is helping a small company 
evaluate its _potential in a specific market or identifying 
suitable foreign partners for a large firm, the primary focus 
is to achieve results for Canadian business clients. 

O Trade Commissioners posted abroad are responsible for 
developing business networks for the Canadian business 
commuait The  do this by following developments in the 
economic sectors to which they are assigned and by 
identifying business opportunities for Canada's private 
sector. 

O To be a Trade Commissioner abroad, you must be service-
oriented, willing to be on the road to gather market 
knowledge and to establish and maintain contact with 
foreign business people.A Trade Commissioner must adapt 
to a changing social, cultural ;  economic and technological 
environment. 

The Role of a Visa Officer 

O As a Visa Officer, you are the human face of a complex 
immigration policy with a worldwide clientele. 

O Overseas,Visa Officers enjoy opportunities to meet peopl e 
 from all  over the world with various backgrounds and 

diffèrent needs. One day you may find yourself assisting a 
refugee toward a more secure life in Canada; the next day 
you may be working with local airport authorities to 
prevent an individual with a shady past and false identity 
documents from boarding an airplane bound for Canada. 

O As part of your regular work, yOU will liaise with local 
government officials and representatives of other countries 
on any  number of topics related to immigrarion.You  ma  y be 
asked to arrange emergency evacuation programs for 
groups of people or to brief visiting VIPs from Canada on 
immigration issues relevant to the country where you are 
assigned. 

DFAIT — 7-2 

O Back at headquarters in Ottawa, you may find yourself 
dealing with requests for assistance from your colleagues all 
over the world. Yott may be -monitoring .aspects of 
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Citizenship and Immigration Canada's program overseas 
such as immigration targets and changes in refugee flows. 
You may be asked to analyse or develop strategies for 
dealing with financial and administrative issues. 

O You may be involved in negotiating bilateral agreements on 
issues such as border controls or illegal migration. 

The Role of a Political/Economic Officer 

0 Canadians put their faith in the values of good governance 
and human security, which are key to a better global 
condition and more prosperity in the world.. a Political/ 
Economic Officer, you are at the -heart of the world's 
multilateral system and of efforts to promote Canada's 
interests bilaterally and multilaterally. 

O The Political/Economic (P/E) stream offers some of the 
most varied and interesting work opportunities available in 
the Canadian foreign service. 

O Whether ar headquarters or abroad at our embassies, high 
commissions or consulates, P/E Officers are at the forefront 
in shaping Canada's international pOlicies. International 
human rights, environmental concerns, disarmament, the 
Middle East peace process and World Trade Organiution 
disputes are the types of far-ranging, issues that challenge a 
PIE  Officer. 

O At our embassies across the world,  PIE  Officers are 
responsible for pr.omoting our bilateral and multilateral 
agenda with other countries or with international 
organizations such as the United.  Nations. The  unique aspect 
of a P/E Offi cer's job abroad is that there is no typical job: 
at one post, P/E Officers may spend considerable time 
promoting Canada's peacebuilding and democratic 
development initiatives; at another, the emphasis may be on 
negotiating a cooperation agreement that will enhance the 
cultural  links between countries. 
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Cl The diversity of the woii: places a premium on flexibility, 
adaptability and sound judgment.  If  you think ■,rou possess 
these skills, you may have N-Olat it takes for a career in the 
fOreign service as a  P/E Officer. 

The Role of a Management and Consular 
Affairs Officer 

0 As a Management and ConsularAffairs Officer, you have a 
.special impact on the cotporate management of a dymunic 
and ever-changing  organization.  The  Consular program 
provides Canadians overseas with wide-ranging assistance. 

O Management/Consular Officers (MC0s) at Canadian 
diplomatic missions overseas manage several functions: 

• assistance to Canadians abroad; 

• passport services; 

• corporate services such as finance, personnel, security, 
informatics, communication, property and materiel 
services; 

• services to other government. departments. 

O The Consular Officer helps Canadians abroad in cases such 
as incarceration, theft, death, medical evacuation, natural 
disaster, loss of passport, child abduction, civil unrest, a 
plane crash, etc. 

O Overseas, MCOs serve as central agencies for  all 
Government of Canada operations in that territory, handling 
the .management of both people and govermnent property. 
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How to Apply,  for Employtnent as a Foreign 
Service Officer 

0 You must apply through the Public Service Commission, 
either by regular mail or electronically, from early 
September to early October. 

• 

0 If you fulfil certain basic requirements (including 
proficiency in specified languages), you must then take the 
foreign service exam. It assesses cognitive ability (reasoning 
skills), ability to communicate in writing, and foreign 
service k- nowleclge.This exam is held in October at various 
locations. 

CI We set criteria for each year's recruitment campaign. 
Because we need to balance our workforce with the right 
variety of academic and working backgrounds, each year 
the criteria will differ. Recruitment is an opportunity to 
adjust our skills base and redress shortages, whether these 
relate to foreign language skills or educational criteria. 

0 Graduation from a recognized university is an essential 
requirement. 

The Foreign Service Development Program 

CI Our most recent foreign service recruits came in under the 
new Foreign Service Development Program (FSDP). 

El The FSDP is a five-year program designed to train 
participants for their role as Foreign Service Officers.The 
program focusses on foreign service skills and covers 
themes such as Canadian foreign policy, international 
business development, the policy/service continuum, 
Canadian federalism, service to the public, values and 
ethics ;  partnerships and negotiation. Participants are given 
varied assignments throughout the program to ensure that 
they put their skills to use in a professional setting before 
they are posted outside Canada. 
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1 Key Messages 

O You may  not  give much thought to.foreign affairs. But 
what happens beyond our borders — and how we 
manage it has a re-al impact on our lives here in 
Canada. 

Cl  International issues and crises 	political, humanitarian 
or economic — have major domeStic implications, and 
rapid globalization draws us into contact with countries, 
institutions and people around the w6r1d. 

O Our .foreign policyÂs based on three main objectives — 
three "pillare — that reflect the values and aspirations ôf 
Canadians (1) prosperity and employment; (2) security 
within a stable global framework; and (3) the promotion 
of Canadian values and culture. 

[Note: Ste the detailOEI presentation of the "pillars" in 

Depa rtnient .sectionj 

O Foreign policy has.a .growing and direct impact on jobs . . 
and eConoMic growth, personal safety, sustainable• ...- 
development, cultural  affirmation, and  social cohesion, 
as well as national unity. 

Cl Our foreign policy helps the dornestic economy by 
setting an appropriate framework  for  increasing 
Canadian exports and investment;winning contracts for 
our industries, promoting travel  and  tourism to Canada-i  
showcasing our arts and-culture:abroad, and attraéting 
top international students. 	• 	• 

O Canada is an active player on the world scene, defending 
its own interests - and promoting.decisions that will 
increase the well-being of all nations and harmony 
among them. 

O We Work sclosely with  all thernajOr international 
organizations to ensure that Canadian and global 
interests are well served. 

02/2002 
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0 Canadians are proud ofthe role they play internationally. 
They understand the value of international cooperation 
based on open economies and societies in an 
interdependent -world. 

0 Canadians also understand that it is in their bestinterest 
to develop a more open relatonship_ with foreign ,countries 
It• is important that our soCiety stand as a model for 
-pluralism; universal respect for htunan riets; the 
development of participatory, democratic government and 
stable: institutions; the rule of law; sustainable developme.nt; 
careful management of the environment; and the 
promotion  of fair trade aro.und the world. Our fOreign 
policy helps us fulfil that im.pOrtant role. 	• 
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2. Our Partners in Foreign Policy 

3 In the 17111  century, John Donne wrote that no man is an 
island. Likewise, in today's world, there are few things that 
a single state can accomplish on its own. 

ri More than ever, we need to use the multilateral institutions 
that are available to us. But we also need to work with like-
minded countries inside, and outside those institutions to 
pool resources and extend our influence.We must also co-
operate with non-governmental organizations (NG0s), the 
private sector and other non-state actors. 

• Canada has cultivated strong relations with many other 
nations and international bodies to resolve issues that affect 
many countries, including Canada itself. 

O. Canada is a member of the United Nations and many of its 
specialized agencies, the Arctic Council, La Francophonie, 
the Commonwealth, the North Atlantic Treaty Organization 
(NATO), the G8, the Asia-Pacific Economic Cooperation 
.Forum (APEC), the Organization of American States (OAS) 
and other multilateml organizations. 

O By  working with these international orgatlizations, Canada 
is ensuring that its values, interests and capabilities are 
recognized throughout the world. 

Canada and the United Nations 

O In :1945, Canada. was one of 50 countries that gathered in 
San Francisco to create a new global organization with high 
aims:to work for peace and security, to foster international 
cooperation in solving economic, social and humanitarian 
problems, and to promote culture and respect for human 
rights. 

• Over half a century later, the United Nations is still central 
to Canadian foreign .policy 

O It is an invaluable forum through which we and others can 
resolve differences and work toward shared objectives on 
hundreds of issues of international significance .. 
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O As the cornerstone of a rules-based international system, 
the UN is a vital forum through which we have sought 
to influence world affairs, to defend our security and 
sovereignty within a stable global framework, to promote 
our trade and economic interests, and to protect and 
project Canadian values such as fairness, equal opportunity 
and respect for human rights. 

3 Canadians have taken major roles within the UN, and many 
of the organization's great accomplishments have hacl a 
Canadian dimension. For examplejohn Peters Humphrey 
was die principal author of the Universal Declaration of 
Human Rights, proclaimed in December 1948; Lester E. 
Pearson developed the concept of peacekeeping during the 
1956 Suez Crisis; and Maurice Strong chaired both the 1972 
United Nations Conference on the Hum -an Environment, in 
Stockholm, and the 1992 United Nations Conference on 
Environment and Development, in Rio de Janeiro, serving as 
well as founding Executive Director of the United Nations 
Environ nient  Program. 

O Canada lias  been elected to the powerful UN Security 
Council on six different occasions, serving terms in 1948- 
49, 1958-59, 1967-68, 1977-78, 1989-90 and 1999-2000. 

M During our latest tenure on the Securiry Council, our 
priorities revolved around issues of human security such 
as the protection of civilians in armed conflict, war-affected 
children, conflict prevention, peacebuilding, mass refugee 
flows, illicit small-arms traffickini.;, gross abuses of human 
rights, and failures of governance and the rule of law. 

O Canada is a member of many of the UN specialized 
agencies, including the International Civil Aviation 
Organization, the Food and Agriculture Organization, 
the World Heal.th Organization and the LIN High 
Commissioner for Refugees. Canada is also active in the 
work of the International Monetary Fund, the TIN 
Development Program, the World Food Program, the 
UN Environment Program and other bodies. 
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Canada and the AretiC COUncil 

n Canada ptiyed -a significant rote in establishing . the Arctic 
Council and .served as its e.:11air from 19 .96 uo 1998 .The 
Council's other inernbers at,é Denmark (including 
Greenland and the Faeroe Islands), Finlar.id (chair from 
2000 to 2002), [Celanci,Norwat .the Russian Federation,. 
Sweden and the United States. 

▪ International  indigenous people's organizations-are 
"partiCipante in the Arnie Council , inéluding the In Lit 

Circumpolar Conference y theAreticAtliabaskan 
the C.iwich'in Council International, the Saami Council, the 
Russiim Association of Indigenous. Peoples of the  -North  and 
the Aleutinternational Association : The first three of these 
have significant Canadiadme...nibership. 

El There are five Working'groups whose mandareS are: 
sustainalAe development;Arctic nwnitoring and assessment; 
the conservation of Arctic flora 2Lrid fauna; emergency 
prevention, preparedness and response; and the protectiOn 
or the'Ai'ctiC, marine enviriOnment. 

0 The.key circurnpolar issues .  are environmental .protection, 
climate . change,contarninants-,,sustainable deVeloPmeri-  t, 
r.esouree - management, Arctic research and science, and 
trade development. 

O , *Canada is committed to nbrthern issues 'and circumpolar 
relations, and to the pursuit of domestic. and foreign 
policies th2g...will enhance_ Susrainable'opportunities,for 
.Ahorigirial peoples and other northerners. 

▪ Canada'S current main prioritiesfbr the Arctic. are: 

prortioting:a rnorestrategic 'approach to suStainable 
developirtent; 

• improving the future for the children and youth of the 

• inserting an .Arctic <limension MtO 	 prOcess; 

• building capacity; 

• sustaMing support fOr the IndigenotiS permanent 
participants in the work o.f.the Arctic Council. 
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Canada and La Francophonie 

O Canada is  aile of 55 rnemberstates and paiticipatlng 
govehiments of the. nOmanisatiori internationale de la 
fnuncophori i .(01F). 

o The (AI works for peace in FrencWspeakirig cor,mtries.in 
coLlabOration ..With the lm and regionai organizatio n s ; it aiso  
works to strengthen the rule of lave. -and deniocraicy, and LO 

proinoté and prOtect human right in. tilt)se countries, 

D The OrganizatiOn holds suinrnits for headsOf State every 
two years to lay clown .polic.y . guidelines for the Frencn-
Speaking world. 

O it runS programs Such,as. the FrahCophone'inférmation 
Highway Fund and the African Performing .Arts Market, 
cultur4activity and rOdiligcentreS,itind a program to 
"PrOrnote the 'use of French in international organizations. 

O The *second suturait of La Francophonie took place in 
Quebec ('its n 1987,.while the eigle,surnmit was heid in 
Mbnc-ton in 1999...Bull hosted the JV Francophone Gaines 
in  .1 id),  •0(:)1. 

.Camiela and the ÇOinino -n.I'vealth 

O The Commonwealth is a  -okrntary-.aSsociation of 54 -diverse., 
independent states, consulting through a largely informai 
network of governmental and non-governmental links. 

Todayyeven filough half the members. are srnall states with 
populationS.ofunder one million people, member states 
together represent .nearly one quarter of the w..‹.-›rld's 
population and .one third,of the. membership of the United 
Nations. 

El A founding rnernber of the Commonwealth in 1931, anada 
reraains one Of the its strongest supporters and promoters, 
We are the secondiargest friande contributor to- Corn mon-
weaIth Secretariat programs,after 	Linited Kingdom. 
Canadian experts have also participated in the preparation 
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of Ni rtually ail major Commonwealth speciaL.studies that 
lia ve 	the  bais  of  later .politicalLand ei2Onornic 
actiOns. 

El The Commonwealth jYroniotes . "Sharecl values  such  as  
equality, human rights, dernoctpcy and the. rule  of  law  

Cl hi .1.L.r5' CominoLnwealth heads of govenument agreed to 
the Millbrook.Action.Prograrn;whiçh establishecl the 
Commonwealth iMinisterial Action droup (CMAG), 
.c.o.rnposed.Of eight Foreign ministers -eharged with 
investigating serions or persisrent violations of 'the 
principles.contained in the 1.1arare 1)eclarationwhich is 
a restatement of basic. rightS and freeddms applied within 
the context'of -the Commonwealth. - 1- e Group lus since 
co-ordinated the COni.  monWealth -.resPOnse tO Isiruat.ions  in  
Nigeria, Sierra Leone., Pakistan and .  Fiji, among other:s. 
Canada lias b-een a mernher of C:.MAG-siriee . t.lie•Group'S 
formation in 1995. 

El  Over the years . the Commonwealth has deveioped areas  
of expertis.e .that contribute directly to the capabiliries of 
member states - to face speeiâc or common challenges. 

Cl Member states benelit from  the support  of a large iiemork 
of private, voluntary and professional organizatioll, 
including universities, pari iamentarians,,legal, mediçal and. 
(Aller professions, and media and sports organizations. 

Cutting across , regional and interest blocs, the .Commonwealth 
is a moder of multilateralism. Mernbership enriches and 
deepens  Canada 's bilareral relations with the &lier Mernher 
states . in.all regionS of the  würld and renforces its foreign 
policy goals..both within the CornniOnwealth and :in 'ca.ther 
fOrums.Membersh ip in the Commonwealth helps Canada 
play a constructive role in North-South issues. 

El The wOrk of the Comrtionwealth complemcnts that.df'th .c 
United Nations 'and other multilateral organizations,,Canada 
believes that the Commonwealth can help .  Éo Strengthen 
other .multilateral institutions, usingits cooperative and 
consensuS-1).uildirs.cap4cities tu déal with nujor issues and 
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to contribute. to the ncgOtjatibn and implementation of 
multilateral agreements. 

fl Cânada is also a strong supporter of the COmmonwealth 
of I.arning (COL), established  in 1937 to...pr9mpte 
cooperation où distance edUCation bémeen mernber 
CotintrieS. Located in 'Vancouver, the G01 is the only official 
Common.wealth organization with headqua.rters 'outside. 
London. 	• 

Canada and NATO 

Canada  has been a member of the North Atlantic:Treaty 
Organization‘since it was foundedin 1949„ 

In the ..40 yearss-of the Cold War, the NATO alliance 'formed 
the tlasis Of the coninion defence of the democratic 
countries of western Europe and North.Arnerica. 

3 '4,"Vith. the end of the ColdN'Var,..the.  lui Cl  of the alliance 
c hanged sign iftcantly. While.NAIO re cia ins both a-. military 
and à pOliticaI alliance,  it5 pOlitleiti rote i5 rlOW more 
prominent,its definition of what constitutes ;  nsecuritvb 
is broader, and â is prornoting>'politiCA dialogue and 
:cb<:51ieràfion.  veitli the countries of eastern Europe  and  the 
former Soviet 'Union, 

n NATO is the. only organization in the world with an 
integrated politieal and Military approach to security 
probleMs, and thus iS.a unique foruni for dialogue on 
international security matters, Militai-  _stn-iitegy is:Subject to 
political.guidance e ail levels of deCiSion making in a forum 
Where all concerned members are repres.cnted.This e.nsures 
a balanced approach to Collective Security, 

13 NATO's willingness to participate in peacekeeping  missions 
marks:a new military role for the alliance.JE was only in 
December 1992 that the alliance stated its,readiness, to 
participite in UN peacekeeping operations. Between 1992 

. ancl 1995, NATO's peacekeeping activities were largely 
related to supporting. the 'LIN peacekeeping operatipn. in. 
tbeformerYugoslavfa, 
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O NATO and its members have long been active  in  prornOting 

'meaningful  ai-ms  control and-disarmament measures that 
inc•ease security and enhance stability; MOstmotably„NATO 
.men-.1bers,played.a cledsive role in bringing about the 
( OnveritionalArrited ForceS in Europe 	) Treaty Of 1991; 
this agreement forms the basis for conventional military 
stability .in. Europe.: todav  

O The dividendS frOm (-:anada's investment -  in NATO include 
the collective defence guarantee, exercises with allied 
forces and ah equal voice  .in  highdevel. decisions-affecting 
European security and stability. 

El NATO iS a cornerstone. of Cmada'S relations with Europe. 
.Canada benefits signi.fieantly from the allia.nce's military and 
technical capabilities, as-Well as fl',01.11 itS p.o1itici1. ràle  as  a 
forum for security consultations among:its inennb.r.s. 

Canada and the ei8 

El The group of eight ibdustrialized'ecitintries, or G8, was 
createcl'in 1975. 	an informal network of'heads Of state 
and govern ment :of Canada, France, Germany, Italy, Japan, 
the United Kingdom, the United States and RUSSia, along 
Witirthe preSiclent;of the European Union. 

O The leaders meet armually at the G8 Econornic Summit.. 
Separate meetings of the finance ministers and foreign 
nlialiters are held just before the summits. Italy hosted the 
2001 Economie Sum' nit in Genoa on July 20722. (::anada will 
bost the 11.eST SLIII.11:alt at Kananaskis,Alberta, in ,Tune 2002. 

O The  G8 pre$jCiency rotates on a tixed schedule-among 
•seve.n members  in the foLkiwitig_orcler. France.; the United 
States, the United Kingdom >  Germany, Japan, Italy and 

• 1997,. Russia was .  integrated intO, the -group's annUal 
Surrirnit„1-.)ut it does.not yet participate ftilly in the. grdup's' 
-econoMic discussions or in. bieetirigs  of  G7.fmanee 
ministers. 
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0 The GS is a process of poliey discussion and  coordination 
designed  to prOmote better management of the-economic 
-and>ocial issues arising from.globalitatiOn, for the benefit 
of all Citizem_This requireS policics . a[med  al  promoting: 

▪ the  stabiit and groi,Wth prffiipects1 of the-  integrated 
 global economy, including through  the adoption of 

SOund MacroeconoMic, tracie,'and structural policies-in- 
our .own economies; 

• eff.orts toward poverty - reduction, including tile ef_fective 
iMegratiOn and ipattiçipation of developing  economies 
in the global economy; 

international peace 1.11(1 security,..including. through 
polit ii  to prortiote confliçt preveâtiori and resolution_ 
fight terrorism and prevent riuclear prolifetation; 

▪ measures.to protect th e  health and safery- of .the:G8's 
citi,4ens,inCluding through actiOn to combat 
transnational organized crim e . 

11  GS leaders address the interests and concer • s of their 
-citizens and of the gkihal cominunity 'on these issues 
through -engagement with 'non G8 countries, international 
Organization, 	society and  thc... private sectOr 

Canada and APEC 

O The Asia-Pacific. Economic Cooperation Forum was-
estabiishediin 1989 in'reisponse to the growing 
interdependence ahibtig Asia-Pacific economies., 

• Today,APEC has 21 meniher's, including al.[ the major 
economies  of-the  'region, some of which are the most . 
dyriamic, fastestsroing'econornies in  the wOrlcLAPECS 
economies' account for 55uÀ of  the world's G-I)P, • 0% of the 
world's,poptilatiOn, and' ahri..1..st 45% of thé wales  total  
tra  de.  

-  0  .APEC members -are:Australia, Brunei Darussalarn, Canada,. 
China, Chile, Hong Kong, Indonesia, japan, Korea, 'Malaysia, 
Mexico, New Zealand, Papua -ie‘-Y.7 Guinea, Peru, the 
Phillippines,.RuSsia, Singapore, (.:hineSe.:Taipei,Thailand. the 
United . States  and"Vietnam. 
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El In 'September .1.992, the fourth APEC tninistelial meeting 
agreed to set up a secretariat  as  a supporting rneebanism, 
The Secretariat .was offiéially establiShed.in 1995 in 
Singapore. 

Cl  The People's Republic of China assumes the role. of AVEC 
Chair in 2091,..to be followed by Miejco in 2002, 

Cl The range issues discussed vir,ithirLAPEC has.grown in 
recent years in both depth and scope; it now...encompasses 
trade liberalilation,.business facilitatioh reconomic *and 
techni .cal.cüoperation, and youth and .worncri":i; issues, 

O APEC focusses on several„ issues .Of interest to Canada — for 
example,.the liberalization and facilitation '9f trade and 
investment; econornie..and teehnkal céoperation he 
development .of humairresources; the development of sine 
and mediuin-sized enterprises; and. the dev.elopment of 
ways to .enlunce A:PECS relevance to 'business. 

O Following APECs November 2000 meeting in Brunei 
ID.arussalatta, Canada developed three priorities, that build on 
tlut gathering's main  'the me  — "Delivering to the 
Community' 	and. advance.key Canadian 'interests in clw 
Asia-Pacific 'region: 

• ekploring new  measures to facilitate trade', 
▪ strengtheniiig the hitman resource development 

dimension of AVEC, with a particular 'emphasis on 
youth; 

• promoting meaningful * public  engagement in ApEC 
through  dialogue with the-business community and 
NGOS - in  an  effOrt to enbançeAPEC's transparen&li and 
openness, 

Canada and the 0.AS 

O In 1948,21 countries of the weSternbemisphere. met in 
Bogotà .  Colombia, to adopt the Charter of the Organization 
of Ainerican  States. This  Charter affihned their-edam-pitmen( 
to  corn mou.  goals and respect for each nation's sovereignty, 
Toda-y, 35 coUntries, are members_ 
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171 The 0,445 is primarily concerned leirith ,prornoiing human 
rights, strengthening democracy, achieving economic 
progress and greater social justice,com batting illegal drugs, 
and managing pblitical Crises in the hemisphere, as  well  as 

 pmmoring cooperation and hemispheric trade. 

Cl Canada joined the 04§  in 0:90 , after having hcen  an 
observer  since 1972'. 

El  ()Ver thé years, we_ have shoWn leadership in action against 
landmines, in poverty eradication, in the protection of 
hutrian rights a d in- the corribat :against illicit drugs. 

'CI 13eeause -we. strongly advocate  the participation  of civil 
society in policy d.evelopment, Canada-has supported the 
increased involvement of NC-70s ., women and youth, as:weli. 
as representatives of the  bemisphere'S Indigenous peOples 
and parliamentatians,in hernispheric . and  ()AS  affairs. 

Canada is the second-largest contributor to the 0A.1'4• 
-Through the Canadi:lul international DeyelopmentAge.ncy, 
Canada also cont_ributes to the Voluntary Fund of the inter-. 
Arneyiean CoUncil. for Integral Oeveloippleht, -w.hiCh 
•upport5 - the social, economic and cultural development 
activities of the QrganizatiOn. in addition, we  support  thç 
later-American Drug Abuse Control ConimissiOà; 

CI As host. of :the Third Surn.mir of. the Americas in`Quebec City 
(April 2001), Canada took advantage of the opportunity to 
shape the hemispheric agenda and 'continue the vital vâxt 
of helping i:o build a better future for all citizens of the 

 Americas. 
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3 Our Key Foreign Policy Initiatives 

Canada's Anti-Terrorism Plan 

Caniiichi  Responds 

3 WithiP  4 nlinUtes of the September 11:i '200  L, attacks on 
New  York and  '11Xiasbington, D.C., Canada aceepted .22..fdiverted 
planes "and rnore than 33 000 passengers,and ,airerew  in au ports 

 acro'ss the.couritry. in  small communities like .Gander .  
Newfoundland, 12 000 people were accommodated, although 
the local population is only 1 0  000. 

0 In Ille*.Weeks that *followed the attacks, Canada tocFk vigorous 
action io counter the threat posed b •  terrorism and to enhance 
seÉUtity 110t only domestically, but .  tlSo Lt  port'  of entry, the 
land border and abroad. 

O  Fighting terrorism is a. top.priority for Canada, alongside al 
rnirided countries ln this  context, Canada is working closely 
with the United  States  On .  the conimon goal of ensurinethe 
safety of. our c,itizens in North America. 

0 Prime Minister Jean..Clirétien  lias  established a Cabinet 
(.:(„mimitte.e .  on  Public  Sec urity .and Anti-Terrorism, chaired by 
John Manley, the- Deputy Prime .Min is tet, which is reviewing. 
policies, kgislation, regulations and progrmis across the 
governmentro adj .ust tll aspects of Canada's public  *security' 
approach to the.new realities. 

1 CanadaS'anti-territiirism mea,sitres have four objectiiim.s: 

• to prevent terrorists from :getting into 'Canada and protect 
Canadians . from terrorist .acts -„ 

• to activate tool> tO identify, prosectiteiconvict and punish. 
terrorists -, 

• to ensure. that.the Canada-US, border remains secure and 
continues tô Contribute teii.our economie seciarity,'and 

▪ ta  1.;-yoi-lç with  the  international community to .  bring terrorist:i. 
to justice and address the root causes of suCh hatred. 
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Mill tary Co t ytri bution 

O Canada and several  allies have:pIedged direct military 
support for the canipaigin against terrôrist:n. 

O 'Silice the. September 11 'attacks, handieds of meinber.s,of 
'the  Canadian Forces, have been collabOrating intensively 
wit1i. alose of the United States and  other-  allies 
intelligence gathering:'and ..atial ,sifs,Together, Canada and the 
United States have increased, vigilance of North American 
„airspaCe through our joint participation  in NORAD (the 
North.American Aerospace Defense (iimrnand).. 

ID As Pan Of OPeratiOn Apollo, the Government of -Canada 
is con tributing '3000.Canadian men and women of the 
Canadian Forces to the intertuttional campaign against , 	. 
terrorism. 

Di  plorna tic Activiti.e. 

3 Canada ›stands 'Md) its allies around the worId to defy 
and defeat the. threar dut. tçrrorisin poses`to 	Civilized 
nations.Terrorism can only be defeated through the 
coordinated effortsvof al' civilized nations. 

3 Canada is.cooperating with other counrries,  individu ally  
:and multilaterally, to broaden ,the coalition to fight 
terrorisrn. Tee are  working to adviince the anti-t:errOristn, 
agenda in  evety  international body, and at every summit 
and important international gathering. 

▪ The  ForeignMfairs Minister's trip to the Middle East, 
(October 26 to Novernbi-I  underscOred CanadaS 
contmitment to cuordinate counterterrorisin efforts, 
reinvigorate the Middle East Peace Process and maintain 
internationai support for th .  coalition. 

H t gman i ta rian Kellef 

▪ As  of.November 2001, Canadahad provided $16 Million in 
emergency assistance  to.Afghanistan since Septeniber 
1 Ii is in addition in the:moré than $12 million contributed 
this .year .prior to the cri‘sis and the more.  than'$1.60million 
provide d over the past 10 years, 
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Law EnfiLacemënt 

0.  The Royal Canadian MOunted  Police and  CSIS are' 
participating actively in the intensive  international 
investigation:to track..down arid icaclit terribrists and dlsable 

. their .networkS. 

El  All Çanadiat' laW enforcement agencies continue to 
collaborate very close.1)r with U:$. and.other authorities in 
the investigation of the terroriSt .attacks of Septernlier 11. 

Human Secur ity 

CI The world cari never be at peace.. unkss people have 
security in their daily lives:This thought.drives the work of 
the Department of .Foreign Miiiirs and Ir.iternationarTrade 
(DEUT) on human.' securify throughout the world. 

ri The term 'Sec:Laity" used ro focus more on defending 
sovereignty and the rights of states.Today the terni "human. 
,saurity' applies much more tO civilians thian to Military 
people:That's because civilians are much more often the 
victims 9f warring nations than are. 

1-lumari seçurity and human déVelqiment are' mutually 
reinforcing  concepts.  Human security provides an. enabling 
environarient for human development.Where violence oi• 
die threat of violence makes human progreSs impractical, 
ensuring:safety for people is a .prerequisite. 

In Conversely, hy addressing. the inequalities that are .often ihe 
root causes .of itiolent ccwiflict, by -strengthening governance 
StrUciures, :ancl by providing humanitarian -assistance, human 
development.can also he an importun strategy for  
filithering human security. 

In Today, human secnrity :includes issues  such asprotecting 
civilians in armed conflict, reforming sanctions regimes to 
Ééduce their humanitarian costs, defending the rights of  
womer.i in places such:as Afghanistan, and intervening on 

éd civfiians.tc.> prevent massacres .such  s  thoSe 
which took place in Rwanda or 'Srebrenica. 
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Threats  to  individual. sel-nricy .i.tre•nor limited to,situations - of 
violent conflict, however .fransnational phenotuena such..as 
terrorism; international crime, and trafficking in swan arr.ns, 
drugs and even people potentially put:all of us 'at riSk. 
Globalization has forced us to dear with new threats to 
human :security. 

J  Although.t.fireats to human securit •  can include .epiclemic 
diseases::a.n(.1 natural disaSter.S . .such as floods or earthquakes, 
Canada n:as chosen to foctiS , on protecting people froin 
threats of violence. 

CI  Canad a s  policy .on human security is called "Freedom from 
Fear,l'Airned at enSuring that people can live without fear,. 
the. policy fOcus .ses on :building a world where .univerSal 
humanitarian standards and the  raie  Of law effectively 
Protect all people; ',:s..lhere those who violate theSe standards 
and laws  are held accountable: and where- our global, 
regional and bilateral  institutions  are equipped to defe.nd 
and  enfonce  these, standards. 

III Canada has five foreign policy .priprities for advanCing 
human.security: 

▪ Protection  of . c11,7ilianSH building international. will and 
strengthening our international capacit5.7 to reduce the 
human costs of armed conflict,We are focussing on 
measures to protect war-a ffected children and displaced 
persons, to eliminate landraines, to prevent and punish 
hum in  rights violations, and t.o prolride humanitarian 
aid. 

- Peace support operations: buildingiTN'eapacities'and 
addressing the demanding and increasingly complex 
requirements 'for  cleploy'inent of skilled peirs .,rinel, 
including Canadians, to 'these missions.We  are  focussing 
on improving our t.raining of  civilian  and military 
experts and  on  promoting the ca paCitY of local  police 
forces in areas of conflict. 

O Conflict prevention: strengthening the capacity of the 
international community t prevent or resokre,.con.fliet, 
and building local indigenOus Capacity t' manage. 
conflict without violence:We are focussing on early-
warning s-5 ,stems,  factLfinding inissio.fts, negotiation and_ 
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Traclitionally PeacekeePing haS  .ben  .priniarily a Military 
lietiviiy. However, Canadian involvement in international 
peacekeeping now includes ,  such diverse groups as the 

 RCW-},- Elections Canada and, the, !Canadian Red Cross. 
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mediation efforts, "eminent persOns' groups" and .special 
envoys, as well 2LS targeted sanctions: and niefflyes to 
control thé. transfer Of small arms. 
Governance‘and accountabilin: -..fogrering in-J.proved 
-aecoulibbility of public and private sector inRtitutiQu is 
in ternis of established norms of.democraey ;',Lnd humia,1 
rjglit  \1u are'focussing o ri  establishing the ihtérnaf-(:)t-ial 
Criminal Court. (iCC) tb ensure accountability in the 
-area of war crirries.We are working hard,to reforni the 
security sector iri  c  étain countries', and to reduce. 
governmern con- uption and Other abuses  of public  
>institutions in .others.Vit are also prOrnoting dernoci-aïcy 
in areas at risk or . reco -ering from violent conflieL 
Public 'safety:: building international Liw' ertise, capacities, 
and instruments to counter the growing diregts posed 
,b-y  the ris.e of transnational organized crime.We „lire 
'fOcussing On transnatiorial. organized crime, illicit drugs., 
terrorism and other threats to public safety 

Peacekeeping -mid Peacebuilding 

iJ Peacekeeping,,an important *aspect of Canada's national 
heritage, retlecis our fundamental beliefs as a nation, 
Thanks,to 'our 5o years of peacekçeping >experience, - ,;:ve 
now .have'an  excellent  international reputation for helpirtg 
to maintain pearx throughout .the 

'0 Peacekeeping is .an important component of..Canada's 
foreign policy.  and of its contribution tù the multilateral 
security system. Canada has" taken part in thel:rastinajority 
of  peacëlzeeing'miSsions mandated by rhe:'1..irlited Nations 
Security .Council. 

111 Canada is proud of its peacekeepingeontribution to 
international peace and security. 	10VOCIO.: Canadians 
have  Served in Eriorelhail 4(iseparaté missions •ince 1949.. 
UN Peace and security operations form the majority of 
Canada,intertiational rniIitir eoroniltrtrentS. 
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CI Canada also contributes to upeacebuilding" 	there.-estahlislunent 

of normal life in regions that have been torn apart by -conÉlict In 
RWanda, for example, Canadian trooPs opened airport's and 
helped restore vital communications, in Haiti, the RCMP 
proVided training to-help trimsform the  local police  force into 
a professional unit appropriate.to -a democratic society. 

- Canada .has been at the forefront of efforts to meet the .new. 
challenges  to international peacekeeping.  In 1994, for example, 
the governinent established  the  Lester  B. Pearson Canadian 
International  Peacekeeping-Training Centre, LOcatecl On, the site 
of a  former  military base in Clementsport, Nova Scotia;the 
Centre teaches the. theoretical and practical  aspects  of .peacelzecping 

n In 1996, the Ministers of-Foreign Affairs. and International 
coOpei:'ation launched the Canadian Peacebuilcling Initiative, It 
helps to toorelinate Canadian peacebuilding activities and to 
:strengthen Canada , -contribution ,to international peacebuilding. 

In At the same tline, the government announced the. Canadian 
Peace  building  Fund, which is an integral component of the 
Peacebuilding Initiative_The fùn.<I .adminiStered hy  the 

 Canadian International I)eveloprnent Agency (CIDA) to facilitate 
- specifi.c .Canadian p.eacebuilding measures 

In  September 1997' the Canadian  Peace  building  Program was 
also create.d ar DFAIT . to Support Çailada's.peacebuilditig 
Initiative:The $3 million Peacebuilding.Program and the 
$10 million Peace  building  Fund are used in-a complementary 
way to adrance the implementation of the:Canadian 
Peacebuileling 

.TN4iyies, 

Landmines are a inapr.threat to personal security, especially in 
developing counitries, and thus are Of immediate interestlo the 
human-security comPonent,of Canada's foreign policy. 

El Eniire communities in places:such.as Nicanagua, Cambodia, 
Afghanistan, Mozambique, Chad, Bosnia and Croatia are, haunted: 
by the psychologiCal terror ca,use—  d .by the PreSehce of artti 
personnel mines in their fields, on „their roads-or near their 
hoines.. 
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O The fear Of Mines preVents , the Sale and prOductive ,  use of 
land, roads and other infrastructure, impeding development 
and the ability of Cominuniries'to prospet 

Cl Canada Was  one of the first c.ouritries'to take a Stance 
figainst the use of antiiiersonnel mines., recogni7ing ihat 
they are at die root.  Of a humanitarian crisis- nrstliegering 
prOPortionS. 

Cl Frorn OctOber 1996 until the signing of the "Ottawa 
-Convention" <the Convention on the Prohibition Of the Use, 

 Stockpiling,ProductiOn and Transfer Anti-Persormel Mines 
and on  Their 1)estruction).in December 1997, we made a, 
prioiiry of engiiging'all our international eiartners 
cornrnitment to ban the use of anti-personnel mines. 

O Canada was:recognized as the ivorld leader in this initiative 
In 1997, Prime MinitrJean Chrétien announCed the 
Creation of the five-year, $100 million Canadian Landmine 
Fund to support efforts to. implemerit the Convention.  

Cl The Ottawa Convention enteredinto free on March 1,1999, 
And has been one  of the mosr rapidly rarified multilateral 
conventions of its kind. 

Cl In February 1999.153 countries, signed  the' Convention.  
Since then, meetings have been held ro ruview progress.and 
plan strategies to . ensure continued progress toward the full 
implementation . of the Convention, as  well as to  encourage 

 all countrte to Sign and ratify it,As of August 2001, 118 
states . liad formally accepted  the 'obligations of. the 
Convention th rotigh ratification or .  accesSion. 

O Reaching a widelY accepted and effective ban, treary took 
considerable international colIaboration.yet banning 
fandmines vr7itslonly one part of the equation.De-mining 
to rid the world of its present danger is an equally high 
priority 	a.s i  ndmg  the victirns of landinines and 
restoring  the in  to a productive life;Canada is playing an 
active role in boa] of  those areas. 
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fluman Rights 

É:I Murnau rights'are an intégral aspect of Canada's foreign 
p olic y. Respect for freedom, dernocracy and the. rule .O17  Law, 
it,alties•cherishe.eLby,C"anadians, are die foundations  ut  
international security and economic and sOeial well -being. 

n We must find the most effective means to uphold diese 
values. Our ultimate airn is, to influence goveripments so that 
they will respect their citizens' rights under international làw 

• Multitateral  forums often provide the rnüst effective channels 
of influence. Canada is committed tostrengthenibg its liuman 
righis leadership in these institutionS.The rights of children, 

-youth, workers, women and Aboriginal peoples are among the. 
LI),  issues chat Canada proincites in theSe'.forums. 

• In'interna#onal financial inStitutiOns and aid 'donor.groups, 
Canada consistently empllasizes the need to consider 
recipien s cornmitmenr.to hurnan rights and gond  
governance. 

•

▪ 

 Bilaterally, we do not hiesitate to spéak ouragainst human 
rights ‘•.iolarions..At„the same tinle„(Jialogue and engagement, 
rahei- than the isolation of governinentS;often'offer the best 
avenues for influence. 

▪ .EaCh SiWatiCal requireb..i  a careful balancing of rnatw 
considerations  a governments relative human rights 
performance and commitmem, Other. Canadian ifiterests at 
play and, bove 	effectiveness of the measures at çno- 
dis_posai, 

Hemispheric Agencla/Summit of the 
Americas 

• One. 'of Our gréatest-  priptiries hasbeen tû establiSb ti  
Free •Trade.krea of the Americas (Fi\A hy seeking an 
agreement among the heads of suite and government. of 
the .  34..dennochttic-  governmentS in the western hetufspIece: 
The pur-pose of the FTAA effort is to. Iiberalize , trade and 
advance social issues. 

e-.:- 
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Cl The main thrust Ofthe hemispheric agenda and sumMits•is 
to connect theAmerfeas tbrough business and trade, shape 
the future. of .trade policy in the heinisphere, and unite the 
econoinies of the hernisphere into a single 'free-trade 
àrrangement.We also vis1i tô shdyiicage Canada -as an 
important business and investment destination. 

Cl At the sommits, leaders have discussed key' issues affecting 
the region, incltiding eclueation; - democracy, justice and 
*htunan riglitS; economic inregration and free trade; and 
the eradicatiotr of polietty and.discritnination. 

O Hemispheric free-trade wili open à market. of 800.  million 
.people,.embracing  34  coUntries with à combined 61)1' of. 
C$17 trillion. 

O Canada has been chosen to cl-mir the FTAA.Trade 
. NegOtiations Committee; Which managcs the negotiation 
process. 

• Trade issues under discussion include market -access, 
investment, services, go'  ernment contracis ., dispute 
s-ettlement, agriculture, intellectual I3roper  rights, 
subsid ies, n ti-du mping measures 'and .c.ountet-Tailing dwies, 
along with Comperition policy and dectronic commerce. 

0 The first Surnmit of the Americas took place in Miani.i in 
1994. Participantssagreed to "promote prosperity through 
economic integration and free trade.n They resoived to 
construct the Free >Tracte Area bv 2005. Subsequent summits 
took place in Santiago de Chile (1 )97) and Quebéc City 
(2001). 

Circumpolar Affa irs 

Cl Another of 'o tir  prioritieS is to ensure that  Canada Mes. 
a strong role in protecting the Arctic ermironment and in 
pic  moting the .economie, sOciaI and Cultural well-being of 
northern,peoples. 
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3 Canada is. a menal-..ker of ..tlie Arctic Council, a high-lew.I 
forum created to advance circumpolar cooperation. Ets 
mandate is`to protect the.Arctic environ ment  and  promote 
the economic, social and. cultural well-being .  of northern 
peoples. 

3 In June 2000, then :Foreign 	Minister Lloyd Axworthy 
releas-ed rhe...qûrIbérn Dinzension of Camicia's Foréign 
Polity, which sets out a policy framework fOr  Canada s. 

 foreign policy priorities in the Arctic region. 

)N•e are committed tt5 shc.›witig leadership on circumpolar 
issues and ta  raising the ,visibiliry of these- issues.'We are 
also-cônitiiitted to sustainable develôpment in the North, 
and to northern initiatives to address issues and challenges 
raised in the report ut the.goyai coirtrnission On i414110riginal 
Peoples_ 

Cereatii.a.il  Arts all.d  Cultural Industries 

CI 	 ,Cariaclian arts and cultural industries is a vital. 
part ( :)f the projectickn . .of Canadian values atici culture. It is 
alSo one of the pilkirs" of our foreign 'policy, along.with 
prospezity 'ane...1 security. 

▪ DT..(id-T :pro moteS C:ariadian :arts and. cultural intinstries .  
providing international touring grants to Canadian artists 

• • 	
and by cleliVering.,...e.wort.. develdpelent- services. to industry. 

{;,3-;! . " 

n Our objective is to increase the illteMSt of foreign decision-
makers.] n Canada by. e..kposing theni tb Canadian 'art and 
-cultural products.We want to project *Canadian culture in 
ill its'eliSity.Nti.,`. ..`e .  strive to -support 	that, os er dine, 
is representative of all artistic disciplines, all Car.ladian 
proVinC°eS and territories, both ogicikillanguages,AboriginaI 
people arid youth., as well as.different cultural Corninunities.. 

CI Our intent is not to:fund all Canadiati cultural events 
happening abro.aid but to -increase the number and quality 
of  those 'e-%..-ents, to'hele Canadian artists rn4 e' it .on their 
own internationally, and to create a dernand for their 
procructs,The graniS wf...'offe.r are minimal, normally 
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represenring J Min or Less of the cost  of an in  Li:I-national tour 
or event.This is seed funding,We fund around 5 . 00 Canadian 
art . events al)road anuaUy  

0 Out delivery network.of services  té Canadian artists, 
creators and other .providers of cultural products is a 
mixture .of support from our 	 A1fur 
Cultural  sectionS- in Canadian government offices abroad. 
This network can .p.rovide guidance and 'assistance  beyond 
the funding .and services delPeeredfrorri obtxx„ ,a.A few of 
our locations — Berl in, London, New -)i.'ork, Paris and Tokyo-
- are also equipped to provide sorrie...t..ninimal fielding 
assistance, 

\''Ve are active mainly.in the following sectors: the 
perform ing 'arts ; visual and -  media .arts:  film, television and 
broadcasting; literature and publishing; scFund recording; 
and multimedia 

in Information on our programs is available at 

Environmental issues 

0 1 n just 20 yearsienvironmental issues have become. a 
top  priority on the international agenda:Once perceived 
as local, environmental problems are now recognize(I , as 
having.global impact. Clinitate change., ozone:depletion, 
transboundary air pollution, diminished forests, 
deSertification,misinanagetnent of marine resourc.es, 
and other lobai environmental issues. have forced the 
intermitional community-to respond, 

in Some  of  the most chailenging,eiwirontnental issues that we 
face todaYare transboundary or el-Jai in scopeaticitan be 
ftillv addressed only through global or regional .  actions, 

In 'The conduct of  Canadas  international environmental 
Tclations 	died out jointly by DFAIT ;indite, .dôrneStic 
department or-departments concerned — in most cases, 
Environment Canada, but alSo.'Natural Resources Canada, 
Fisheries,and Oceans Canada, industry Canada and ODA, 
l)FAIT leadS Or .co-leads.mostnef;iotiations and delegations, 
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El  International environmental .processes are  am on  the-Most -
transparent and participatory in the .foreigri policy worid, 
with respect to bOth acces5. to information and the  rule of 
non-governmental actors involved. NOnSovernmental actorS 
now play -an important role in  most  international -environ-
Mental.bOdies and prOcesses;antl haye- -led the waY for 
increased transparency in a groviying nun-11>er of foreign 
pO•i.cy issues, 

CI Global solutipiis are required to address, such isspes  as  
climate change,-ozone depiction •  persistent organic 
poliutantS; the pollution of . common r,esources like oceans 
-and -air, and the deplerion of common oattwal reSources. 

'CI Bilateral and regional solutions are required to address such 
issues as acid tall or endangered rnigrarory species. 

0 The enVironrnental comporierir.of Canada's foreïgn policy is 
focussed on a number cif critical areas: 

• The .protection  of *be. A•ra'ié énpifryinmenf rémains 
focal point - of Canadian foreign policy-. Canada stresses 
the  importance "of international cooperation ainking the 
circumpc.51ar-countrics, in particular through the Arctic 
Counc41, A1,1, 43,..fctic. countries', share desire ro • protect 
their fragile-environment and to deVelop.sustainable 
eConomies for n‹...irtherri peoples. 

• Pe.);sistent glwafticppilut«,4ts (POPS) are a .significant 
concern  for  all Canaidia.ns, but e5pecially for Canadas 
northern Indigenous peoples because of the. contamin-
ation of traditional fockls.The 1..-ast majority <:>.f POPs 
e.ntering Canadas  environment come from Éoreign 
Sources. :Canada wa'S therefore  an 'active' participant in 
the negotiations for a legally binding international 
convention 011 POPs, cs:hich were 'SuCcessfuily 
completed in Decernber-1160. 

• Fieberies are under pressure around the -world.As 
part .Of our foreign -polic ,,.7ft are concentrating on 
establishing internationaEly agreed  rides for  the_ 
sustainable nranagement of high-seas fishing stocks 
and the implementation of the so-caned ' 1UN' Fish 
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Agreenient!" (Agreetnenr for the Implententtion of 
the Provisions of rhe  Convention on the -Law of the Sea 
Relating ta the Conservation and Management of 
Straddling ,Fish'Stocks and Highly Migratory Fish Stocks). 

• For ests . Play aeritical roie .in the environment. and -the 
fàrest sectoi contributes ui the -econOmie well-being  of 
Canada and of manyother countries.We are committed 
to supporting internationally agteed rules on siistainable 
.forest management, ideally through an international 
convention on  forests. 

Suistain0111e 13e9...felopment 

n April 1987, the'repOrt of thé Ri undtlarid -çémtnis4ion 
(World Commission on Environment and Deveiopm.e.nt) 
introduced the terril 11.5ustaineiç:Çiel:Telopment" — the [dea 
that envi ronmental protection, social well-being and 
econoraie growth are not onty 'compatible but 
interd.  ependent. 

0 The-challenge of sustainable dev.eloprnent is one of the 
rrwst difticult the world will face ()ver the next century 

That challenge is of critical importance to all G8 tnernhers- : 
— in particulat  tu  Canada,given that OutecQnon-iy "depends 
heavily on our natural resources- . In many cases,'we cannot 
effectively protect OL11" natural resatirces unless we have 
international cüOperati'on. 

0 The United Nations Conferenee.on Envirônintent *and 
Development (LJNCE1)) — the "Earth tiairnit" 	which. 
took pi a ce 'in. Rio, de  Janeiro i n _Tune 1.992, reachei-1 
agùeernent On a.,globall;i,Ltstaiiibtè development -agenda 
known as Agenda  

0 The Government of Canada is.committed to sustainable 
developrnent.Since the Earth Summit, Canada has made 
considerable-progress in implenneuting  a  nurnber of Rio 
outcomes. Canada p1a3red an important  role in UNCED.trid 
has been a leader in international action on biodiversity 
(and a protocol on hiosafety),forests,..Éisherits,occans, 
Arctie  issues  aiid chemical pollutants, 
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CI Mutually supportive trade and environme.ntal .policies 
contribute to sustainable development: Liberalized trad e . 
is gentray beneficial to the environment, and good 
environmentaL pra.etices support economic efficienc).7. 
'Canada is -working on harmonizi•g.and integrating trade 
and eireircinmental cleciSion making, dOmestically and 
internationally, by.fostering cooperation and coordination 
at all levels. 

0 In February 2001., we tal-.)led in Parliament Agenda 2003; the 
Department' s. sustainable deVelOpi -nrit strategy•lt lists six 
goals, including strengthening the linkage5.; between trade 
promotion and  policy, on the One hand, and the protection 
of the:environment, on the other 

.0 in keeping with the 1999 C.  .abinet  Directive 6n. the 
InVironmentalAssessnief.nt ,of Policy, Plan and Program 
PropOsaIS,  Canada  will Cônduci Strategic- Environ i-riental 
Assessments of trade negotiations to assist negotiators in 
:factoring etivirbnmental•cOnsidetitions'irito ihenegotiation 
•of trade agreements. 

In Canada has signed environmental cooperation agreements 
with the -United  States, and Mexico under the North 

Free Trade Agreement (NM.--FA) and with Chile 
under the Canada-Chile Free Trade Agreement Canada will 
take eniironmental Considerations into account in 
negotiating other bilateral and regional free-trad e . 
agreements. 

hU nited. States 

El Canada 'and the: United Stàès Share .a border almost 
9000 kilometres long; 

CI Formal cooperation between the two governments began 
in 1999 with the Boundary Waters Treàty. Under that 
frarneworkthe fnternational joint Commission was created 
and. began work in 1912 with a rilanirMte to prevent and 
resolve boundary water disputes as well,  as any .cither  issues  
referred to it by the two governments:  
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0 Since 1909, the'. Canadian ;and U. $. goVern m tin ts 'have, 
..negotiared .a series  of  bilateral agreements to addres!i shared 
'environmental Côncerris.such as.riiigr,at'Ory birds, water and 
air cgiality. 

▪ .Canada and the United States continue to work- in 
partnership for -envirOnmental. action'. Cross-border 
.cooperation now extends . beyond governments to all 
.sectors ot. ou •  societies. 

Cliin.ate Change 

O Canada is taking part in the global effôrt to -addré$s climate 
change. 

F]  In December 19 97., 160 countries negotiated the Kyoto 
Protocol, a landmark agreement to address the 'challenge 
'of cletate cliange..Under this agreement,:industrialized 
countries negotiated targets  tu  - reduce their greenhouse 
gas em issions. 

13 Canada waS disappointed that  the  negotiations on climate 
charie in The Hague ran out of time before an agreement 
in principle coirld be reached. However;there Is still 
sign iffeant .commitment  and  interest in addressing this 
critical globalenvirgnrnerital issue, 

El  Canadas  priority .remains' to work tov,:rard  a "ratitiable" 
Koto ProtodOl with international de -ciiOns on the IQ7oto: 
Mechanisms, a vv-orkahle cornpliar.ice.-systena, and favourable 
decis,ionS on Carbon Sinks. 

• 
O Since climate :change is,  a glohal  challenge,  Canada 'also 

recognizes, that  ai -iv  agreement -will need to .addres-s  the 
 concerns of. develbping countries. 

El Canada  is working at home on. Climate change.Within the 
Past year, the 'federal güvernmenr haS investtd C$1.1.  billion 
and unveiled the first in a series of  plans  to aelideve 
Canada's ràrget. 
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4  Flow Foreign Policy Is Developed 

The Role Government Plays 

• The Prime  Minister and the Privy Council eiffiee.ptay a 
foreign  polic isSueS, Either  the  Cabinet 

Committee on the Economic Union Or the Cabinet' 
Committee on  the  Social Union brings,issue$ forward . for 
discussion.The Standing Committee  on  Foreign Affairs and 
International Trade alsoplays an -active role. 

Examples of issues.now before  the Cabinet  Committee on 
the Social UniOn include human secUrity, -the International 
Criminal Court, and Canadas  international cultural  policy  

• The-Cabinet  Committee on the Ecoriornic- Union handles 
items such as environmental agreernentS,..tax agreements-and 
international trade items, 

13 The Minister for Inter-national cooperation and the i'I.4inister 
of IN';i..tional Defence also play a,-role in.fore.ign poliCy and the 
C  oordination of CanacIli'.'s international activities, 

El The DçPa.rtMent of Finance  lias the  lead responsibility - tor 
Canactes'relationship with international financial institutions, 
such as the International Monetary Pimd, the World Bank 
G-roup, and the European Bank for Reconstruction 'and 
Development. 

• The provinces also play. -a. role in the  development of foreign 
policy,They are  active, in  the, international arena on issues' 
within their own jurisdictions, for exarrIple immigration and 
the exportiug of Cultda7's . natural. resources suet] .as haluber. 

CI The Government of . Canada.aSsists-the provinces ill these 
areas and in other areaS such as theirtrade promotion 
missions  abroad.. 

02 .•20O2  



HOW CtfilladiallS and Nif_TOs Help to Shape 
Canada's Foreign PoLicy 

O M.Ore than eve.r befOre, we encourage Canadians to 
contribute to The formulation of.foreign PoliCly..:We go out 

•of our way to make sure that f,oreign polièyis not a closed-
door exercise, 

O .1n 1995,  -w.e. conducted a Major foreign liolléy i-cpelèvf- in 
which we asked Canadians-what therwanted the country 

. to fo.cus:ôn. Canadia.i.  is helped us' deVelop our "three.pillars" 
approacll Since then, things have Al langed. for this reason, 
We are  look mg the possibility Of an  update,focussing on 
how -we should address these changes. 

O

 

We  want Canadians to help shapiu iCanades.  priorities with 
.regard to the rest of the Wor1d.ln particular ;  we want to 
engage young Canadians .  because they 	the true 
citizen s.  of this. new, global vi;orEd, 

O Increasingly, civil,society groups want  direct input into the 
'form tifitiOn of foreign poW:y, and so we ci)usult N60S, 
business g,roups and others across the country. 

O We ..w..ork \yid) .NGOs in several other ways, including in 
their •capa(.:itieS as":.  

• -organizarioris thar deliç'er programs (e.g.,CARE Cariada); .  

▪ partners in internatiOn2i1 canp igiis(e..g.ReLuCi7CW.i, 
International Coalition to Ban Landraines); 

▪ stakeholders in consultations (e.g, human rights, 
pé-actbuilding:cnvir0nr.ncli0; 

• a source of expertise. (es. the Cal-lade]  Centre-for 
Foreign Policy Development). 

in Canada lias a long-standing commitment to consulting with 
NGOs on global issues..NG0s, labour organizations and 
other groups enjoy easy access to policy- and 'decision-
makers in the Department. 
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O Eve.  n  the  private sector has.a.role to play in *Canada's 

foreign policy, particularly with. regard .to  corporate 
respOnSibility  in foreign'Operations. Questions sucli .as 
labour codes, impacts on local ,economies,.and sustainable -

-developMent in foreign opertions 	intO this'area„ 

,Canadian Centre for Foreign Policy 
Development 

D The Canadian Centre-for 'Foreign Policy Development was 
created Én 1996 to help Canadians outside go • ernment 
-cotitribute to the development ofkmr foreign policy:The 
Centre reports to  the  Minister of foreign Afiair$. 

El The. Centre is responsible  fui-  L  wide range of policy 
de-velbPment projects, including  the  *annual  National Forum 
and regular roundtables  and  policy devefeFprnent papers. 

• The Centre has developed a number of ways for Canadians 
tu  ;get invoWed, includipg the John I -Tell:es Fund, the 
National Forutu and the annual CT'racluate Student Seminar. 

O Each year, the Centre  holds a forum to,discuss priorities-and 
issues *‘'vith Canadiani. For example,*the.National Formal 
2000 for YoUth Was devoted to war-affected ch ildren.An. 
earlier forum.dealt with•our fc.›reign policy on northern 
de1,2èloprucnt, While another 'examined wrliat Canada'à 
priorities should be when serving on the United Nations 
Security Co-uneil.. 

El  (=anadjans can attend forums or  submit their comments 
electronically through the Centre site 
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5 Foreign Policy Success Stories 

El Canada has I-.)een successful in several major foreign-policy 
are a5 )  reging from the Ottaft Treaty banning  inti- 

personnel  mines to. thedeveiopment of an international 
consensus on establishing`tbe 

international Action Against Landmines 

CI Canada was one of the -firs-t countries  to  take a stance. 
against the use of anti-personnel mines. From October 1996 
unt3l. the signing "of a treaty  in  December 997, 'cc e made a' 
priority of - engaging. al ]  of  our international partners in a 
ci-nrimitment - tO ban  the use of these mines. 

Çanacia, -was recOgnized as„the world  leader in  this ini.t.{4.tive,; 
4,:a110 the  "Ottawa  PrOcess." 

CI  The  >Ottawa Convention (Convention  on the  Probifiition 
of tbe Use, 'Stockpiling, Production ,  and Zransfer of A nti-
Personnel Mines and  on.  TbéW Deeruction) entered into 
force on  Mai-eh :1, 1999.The ratification process for a 
multilateral COnvention - of this kind  has been among -  the 
Swiftest"  ever achieved. 

0.. In February 1999, 133. countries 'signed the Convention. 
8ince.then, meetings have be.en held to review progress 
and plan stnategies to ensure contfnued progress towatd 
the full impletnentation of the Convention, as well as 
to encourage  ah  l countries to. sign and  ratify it.As. of 
August.20{.)1,  Il 8 Countries hacl ratified or -acceded to 
the Convention .  

Consensus on the International ;Criminal 
Court 

CI The 20th eentury -.SaW the -worst violence In the history of 
humankind. ln the ..past'50 years, more than 250- -donflictS 
have erupted .around the world; more than 86million 

tnotty Women and children, have died -as a result 
of these conflict's; and over 170 million people have been 
stripped of their rights, their  property  and  -their dignity. 
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I Most of these -victiMs have been siniply forgotten, and:few 
perpetrators:have been hrbught to justice. Sta lin died 
without ever seeing the inside of a prison cell.  Iii  Amin 
lives comfortabfrin  exile. FOI Pot.wiped out niore than'a 
million  'ClOraliodiams and died without ever being chargech 
In cases. like'these, the world wants, fUsti.:ee, 

CI In July 1998,  1O nations.  gathered - in Rome to estalAsh 
permanent. International Criminal Court to try individuals 
for the. ..most serious,offences of global  concern e  including 
genocide, war crimes, crimes againSt humanity, and — once 

suital,le definition has been .agreed upon — aggression, 
UN Secterary-General Kofi.A..rinan hailed the ineetirigand.. 
the so-called Rome Statute as ''a giant step fOrward in the 
marCh towards universal human r_ightS and the rule .o.f.law,'' 

CI Canadaplayed a leading role  in the developrnentbf -the 
chairing the group of like-minded states that worked in  the  
.years.leading tiP to -1998 tO prepare -an approPriate tekt. 

El Canaga also _provided financial assistance so that less- 
developed countries could take part in both the 
preparatory meetings and the final diploniatic'ConferEmic'e 
in Rome. 

Canada  lias heen à the forefrOnCéf the,.intérnationaf .effort 
to promote ratification:and ir.nplerricntation of the Rome 
._Statute of the IC,C, In fact, Canada Was, the first country to 
pass comprehensive legislation enacting .  the Rome 'Statute 
•into dornestic  I w This hiw,the Crimes.Againt Humanity 
and War 'Crimes . Act, came. into force in Oetober 2000. 

CI The ICC will br...eak .new.grotincl. ft will deal with 
international Crimes on an individual nither than a .state ,  
basis, and its jutisdiCtion.ex"-tends to  crimes committed in. 
Mter.nal conflicts, 

CI Presided over by.18 judges,  from 18 countries, the ICC will 
also  have. -iutorriatic jurisdi .cI.ion bver the  crimes, meaning 
that states thattutify the Rome Statute automatically accep t . 

 itsiurisdictiôn and the Court will not "lee:to seek .case-by-
case consent to act. However,  states retain the right to 
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investigate or prosecute these cases and the Court vàll only 
take jurisdiction if a state is uqwilling -unable genuinely 
to carry out the investigation or prosedution.Another new 
feature is the establishment of an Indepeodent Prosecutor; 
'eleetedihrôugh  secret ballot  by states -that have ratified the 
Statute; 

El The ICC will corne  into  existence.as soon as' 60  states ratiÈ›.7 
the. Rome Statute, /h September 2000, .Cahada latinClied a 
campaign to , promote widespread sieature ratification and 
intpleraentatioh of the ICC statute,AS tifSeptçrnber 2001 1 

 the Rone -Statute had heeri sighed by 1.39 states and ratified 
Or aecedeci to Fid2„,  38 countri&:.The'rnost,r.ecent list of 
signatures and ratifications can be iôund at 

p.://.zeive.v.icririegem..„:..Nlany  other states have indicated 
that they plan to ratify in 2001. 

0 This progress is proof of Canada's ability to  influence the 
deeisiow5 of other countries — and an excellent foreign-
policy success story. 
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1 Key Messages 

171 internationattrade iS a major source' of jobs, economic 
gro7.44.44 better: Ifyitig...standards› :forigap,aciian: 

EJ 	

.• 	 , 

The pe_pà.:rü-rki:Wof 
Trade We:el-7j, 	harà to ensure'w,peaceful, stable 

› -global enYir,Ontient ib.at alloWs ,C,anadiap`wtO.tiade:s4..feb.•; -  
:and effieieiitiV.' , 

5," 

Vié alSo w.  prk::,it  home : and :a1.}rOad to  increase trade :so  . 	. 
that Canadian busMe-sses .c.an..benetip:1'. .orn. opportimitjes: :  

	

..'abrd. 	-: ; :''-:-,E ... 	:: • 	: :_...:- i?"... ;,",: , 	:: 
-: :,::.:•:-..-: 	-: 	• 

•::. LI :(ahada's eO1.1 .Ort.iiC.s.iilL'eSS'.4'S.tiiid:':bc-i.;-'its. trade 
.pe 

 

0 	
. 

r.fôniaan.èe - in-fact,-el(ports:repesent 43.1%; of . 	. 	, 	, 	. 	, 	. 	.,... 	. 	, 	. 	.. 

	

. 	_ 	, 	 . 	,. 

Canadian (i-'1)1,?'.\71':;e cOntribute to...éhiplo5Inent ;",:itna . 	 .•,: 
economk growth  for Canadiaris by irnProvbg ac-cess .. 
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2 Why  Tracte  Pt/tatters 

n Canada is repeatedly rated as one. Of tlie best countries in 
Which  to -  live. Our 'social services,  and publicly funcic.d health 
care are not the only reasons: our ability to do business with 
the outside.world also '‘. 9..ntributesto Ole well7being..Trade 
enhances our.quality of  life. , 

D Succes-s in the international  marketplace helps give Canadians. 
the economic energy: we need to. create the -  nation wewant, 

Cl Is'tnide really that -important? -The figures speak for themselves.. 
More  than 45,6Xi of everything that we pràduce is expOrted. 
In 1999, Canada shattered irs own export .record  for the 
eighth consecutive: year'We exported $473,9,billiOn in gonds 
and services to countries throughout the -world. Thar is more 
thgn $12 145 for every Canadian — kids,: -..outit'andretirees 
included., Key in this relationship is the United States, where 
over 82,9% ,  of Canada's eXports .  are 'sold. 

Cl ,Canada's economy cannot keep. growiit,g tuiless'we continue 
to develop markets -outside our borders. Only one out  Of 
every 200  people in  the 'world - is Canadian. lf we ignore what 
the  other 199 have tO buy.and sell, Énoré Ciinadians. may finc.1 
themselves out ofwork 

O Every $1 billion -increase in Canackes exports sustains 
6000  Canadian jobs. One. out ofthree Canadian jobs depends 
on exports. 

III Trade Means imports as..  well as exports. If  some  of the billions 
of dollars that Canadiami earn frQ111 e.xports is used to 
purchase imported goods, so  mach the better. Other countries 
need to export to us if they are going to  bu)  from us. 

• Trade brings in technology and materials needed to create 
exports. It ab..ip Ofkrs Canadians greater -personal: chOiCe in 
purchasing everything from fruit -to cars. It encourages 
competitive pricing,.create jobs,: stitnulateS. technology  md 
promotes more educated societies. 

o2 .izo& 
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Ill Despite the risks, ioternational trade presents '' ..Min/widi 
situations for those countries with the resolve to compete 
— as long as the game is played by die rules, 
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3 Proniothig Trace 

El Canada lias a long history as a trading nation, ln the 
1.71' cebtury, the :early Settlers . weie'alreakiV uSing barter. 
and trace as means of surviva/ and development. 

.0 Canada has long championed liberalized trade both 
rE.•gionallylin internationally 	becansethe free Movement 
ofsoods, services and people is the best way to generate 
wealth. 

O Cartada -can compete with the best in'the world. But we 
need; 

• access for our goods and services abroad: 

• an open, fair and predictable set of rides governing 
trade and inyestment; 

the.  .means to ehsure that Canadian firms,Can take 
.ad.vantage 	promising fortign market opportunities 

ni In 1982, the Department  of External Ae,ai rs and the•Trade 
Conunissioner . Service.TCS).ainalgainated, and in 1995 the. 
department's,..name was formally eltanged to Foreign Affair's 
and Internatiohar Trade; International tracte has •therefore 
been 2-in eSsential part  .Of our mandate l'Or two decades. In 
that rime we have: 
• negotiated a Free Trade Agreement with the United 

States, fo.11ovv.red by the North American Free Tracte  
Agreement (I\TAFTA) with the. United States and Mexico; 

• helped to solidify Canada's raie as one Of the world's 
trading power; 

• negotiated agreements .with the WorldTrade 
Organization (rT0) and a host of bilateral trade 
agreernents; 

▪ Strengtheried the TÇS to more. effectively identify local 
markets for  Canadian rporters. 

• We-are committed to promoting investment in Canada. Ône 
of the rnost  visible  initiative5.  in  meeting "that coMmittnent 
has been Team Canada. 

• 
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O The Team Canada concept, 'a higliLpowerecl U--ade. mission 
in which Canadian  business  people [earn with the 
Prime Minister and.()Ither go'vernrniunt.officiaN, has been 
a resounding sudÉéss. 

El Téam Canada .is.a unique  concept  created by Prime 
Minister Chrétien. in 1994' and lias openéci doors  for mi 
than 2400 Caiiadian businesses'and -organizations gain 
access to senior government and priyate-sector leaders 
in international r.naltets, directly cor.itributing ték some. 
$30,1 billion in new  business. As  of November 2001 1  the 
Prime Minister had ied six:Team C4i.nada iniSsions. 

[Note: More in.formo:tidn  on Itani Cànado.Can be  Muid  1,,iiterin. this scètion.1 
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4 Promoting Investment 

111 The other sid e of the trade "coin" ins.-estment, Dari' is 
pursuing strategies .'tb encourage :foreign 'corporations tà 
invest.in  Canada. 

El In the 2001.  Speech frorm the Thmne,the (.;-critni.ent of 
.Canada .,Said it would raiSe awareness - of the. advantages 
of investing in Canada and would latinch Irwestrnent 
›rearn Canada missions:to the United .States and Europe. 

n Foreign businesses aré discovering that Canada is-  an 
exceptional place in which to invest and do-business: 

e we are the gatev%Tay to a North Âmerican marketof 
386 rniltion people; 

• we are one of the'cheapest places to do business in 
the industrializecl world — cheaper, even, titan the. 
United tates; and our w -ages arelmoderate; 

• :our entrepreneurs:are hoid , and our workershighly 
skilled; 

• our transportation and.communic_ations 51,, ,stems are 
without, equat, 

• we 	at the forefront of international teclino.logry: 

O Foreign investi:rient in Canada is part of our economic 
lifebioocl; 

e 1.0.VeStMent i,..T iir;.eS US the .capital we ncéd to grow, to. 
remain. relevant and plugged in to.world markets. 

• fnvestment creates jobs — jobs with a future.A 
$1 billion increase in direct foreign inveStment  in 
Canada will creare an estimated 45 006 new jobs 
Over five-year period. 

• In . 4ddition•to creating jobs' and Spurring trade, 
investrnent helps- to ensure the transfer of innovation 
and technology.. • 
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Heiping Communities 

El  There are about 4400 municipalities in Canada.Those mid-
sized and larger (soirle 30 (1) have economic development 
programs to stimulate investment and job creation. 

CI Many conununities, ho‘iiyever, do not iriclude investment 
proi-notic_m as part of their eCon>c_nuic .deVelOpment 
programs, and many community officials need to hic ,betrer re. 

IT — #2 

equipped to . .present .1Ocal strengths tO potentialbusinesS . 
 investors. 

11 In January 1999,,we announced a new .progt-arn to help 
local communities attract foreign investors.This' is an 
expansion of the popular nvgram for Eyport  Market 

 .Dvelopnient ,(PEND) tô inchide the pronidtion of foreign 
investment. 

CI The new program, called ,PEA1D-1, offers, $5 million annually 
to.help ideal levels of government and their private-sector 
partners to attraet foreign. investment, to their comriiunities. 
Ibis program is'part of our strategy to grengthen Canadas 
corrip.e.titi-vc position (.rie-er . the long terrn. 

13 The new PEMD-I proginini will help Conimunity . in.vest.63ent 
promotion initiatives by bringing the Team Canada 
approach to this importantarea of international, business 
development It will encourage gxeater cooperation 
between the ..public and private sectors, and will Strengthen 
fOreign investment-promotion.  in Can2ada. 

How:Ce-ïneila Beriefitsi from InvestMent 

D Tokyo,based Toyota isa good ex.ample of WIM happens 
when  t  strong company invests in CanadaToyota'S 
5600 million investment in Canada will..increase production 
capaeity and lead tO the creation of  300 new manufacturing 
positions in Ontario. ICey'success factors for lis  Canadian 
operatloh. Mclude.high .productiVity, low manufaCturing 
costs .and outstanding .  product quality. 

02./2002 
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Cf  Here'S another 	Ericsson, the Swedish telecom- 

m.unications, çompaity, hired smart young Canadians to 
w(rk Ilete• rather .  than 51itnewhere 	and  tO.work ,for 

the benefit  of  all Canadians. In October 1999 1Tricsson 

armo,uncéd  a $196,million inveStiiient to develOp ness 
tel.ecornitmnic,:ation solutions,Thi5investmentwill create 

130.ne5v engineering .positions at thé company's .researeh 

facility in  Montreal. Since  1 99O,,Ericsson  ha'  'invested over 
fl billion in Canada and employed.1400, people at its 

Mcintreal and Mississauga i'acilifies. Ericsson Canada posted 
over $600 million in ,S .41e laSt year 

02/2002 



5 Our Priorities for Trade and 
Investment 

1:1 We have several .key trade and investment.priorities 
including: 

• managing Canadas trade  relations in the multilateral 
context under the W -110.; 

à further cultivating the Canada-U.S.-IIAFTA economic, 
Le] ationShip and regional trade initiatives such as the 
Free Trade Area of the Americas, the Asia-Pacific 
Economic CŒoperation (.APEC) Forum, and free-trade 
negotiations with the EurOpean,Free Trade Association 
(EFT,A),.and with Costa Rica and Singapore; 

• completing.  and  acting on our climate-change 
negotiations; 

• focussing on  the G7/1j8 process, which involves a 
.eonfl ence, of fOreign, economic, trade, development 
and  social  policy  issues.. 

CI In al], More than 85% of Our exports, are destined for the 
United States. Managing . our economic relationship y%Tith.the 
United Settes.theirefOre 'remains a t!hi priority.. 

Ill Trade is an important *component of OUÉ regional and 
bilateral relations: Experience has. shown that efforts to 
enhance our.bilateral tradeselations, .m in the agreements 
with Mexico and Chile, have eq.  ually enhanced other 
aspects  of the bilateral relationship.. Enhancing these 
rekttionships 'remains a .  priority, 

D The sus.b..inable developinent of Canada and the.worid is 
anodier  of  our priorities.We strive to make trade 
liberalization .and enVirorithental prôtectioli mutttally 
supportiveThat's why we are developi.ng  .a process  no  
•01..sesithe . envir.ôni-neptall impacts Of future trade 
negotiations, 
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()Lit relationship with th.e.APEC countrkS .  remains-•. 
priOtity.APEC encompasses 40% of the world's population 
and accounts  for  5-6% of world trade. It is.a. critical regibnal 
vehicle for Canada to pursue lts.national interests InAsia. It 
gives,us full entryinto Asian economic and social pc -fficy 
decision-inaking, bringing:together foreign ,ministers from 
across the region,.ancl enables- us-to solidify bilateral 
re1ations1;‘...ith ('..)ur main Àsiàii partners.. 

we -,ai*)* need to arthict more foreign investMent.To dô this 
the  government has launched a strengthened Partnerships 
Canada (:1PC) — a jOint.D.FAIT . and Industry Canada 
iniiiative. /PC is proceeding with two projects M the United 
States, with the goâl. of develop:a  more  positive 'brand 
image" for  Canada.  lri .addi Lion ;  oui-  PE1104 program, 
designed to help. Canadian coMmunities attraçt and retain 
foreign investment, has si) far Supported over 180.projects 
across Canada. 

J  We also need to encourage certain-sectors .of Canadian 
business that have been under-repreSented in international 
markets — i.e. those with  the  potential to exporte have 
partieulatly enCouraged •SlqiEs, especially those owned by 
Aboriginals, women and youth, to.take.advantagc  of  
govemment .programs arid services,AS.à resuit,.on recent 
Team .,Canada rniSsions,beMeen  70%..and..80% of 
participants -were SMEs. Furthermore, >the proportion of 
woni-en .participating. in the 1999 mission.  to japan- was 199; , 
while young entrepreneurs accounted for OVfl" 11% and 
Aboriginal  bu siness  people 	— the:highest.  participation  
rates ever recorded for thesesroups: 

• 
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6 Trade. and. Investmenil,t 
Statistics 

Ever3 clay of  the week, Canadians do over 2.5 billion 
dollars worth of business —expOrts and imports of goods 
and services — with the world. 

ID  Export ,growth and inward investment:continue  to  drive  
'economic-  expansion in  Canada. In 2000,. the value of 
Canada'.i. exportS•of goods'and services, increased .14.9% to 
reach $473,9  billion  — 45.6% of GDP. Merchandise. exports 
'rose to-  $4 17 ,7  bfliior , up 1.58% from 1É,...)99 while exp:orts 
services reached $56.3 billion, a 8-..6% increase, over 1999, 
Mattyot  the 427 fflO nec  jObs ereated  in 1999 iL directly. 
attributable to exports.. 

The flow of  foreign direct investment urpt) into Canada , 
 reached a new record in 2000 — $932 billion. The stock of 

foreign .directinvestment in Canadian corporations is  now  
$301.4, billion, Most of that growth originated from the 
United States, Foreign -direct investinent aceoune fürthree 
jobs in tenin Canada. 

CI The economic relationship  with  the-United States was 
the doraitiant.factor in Canada's trade and investmew 

. perfortnance,Two-w•y trade-in  gonds  .and services  with 
 Our neighbours grew by 11.7% in 2000 ,The United ,tates 

accounts forover 82,9, of oUr goods arid services expolis 
and 	of our imports. 

CI As of 1999, Canada is no longer in a trade deficit with the 
United States. 

CI In a nutshell, Canada's economy  is upF and our deficit is 
down. Our international trade is probab13  the biggest factor. 
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7 About Team Canada 

• hat is Team Canada? 

n ln the past cleeade, the impact of globalization has become far 
more evidem.The governmem had to iormulate a strategy to assure 
CanadaS continued prosperity virith in the global cconorny.Tearn 
Canada became the centerpiece of that strategy, 

Cl The Team Canada concept was born of the conviction that 
prOmoting.econoMic growth  in Canadaxiépends  on  a partnership 
between governments and the private sector .  Since the first 
Team Canada niission in:  1994, Canada- has stkw.rn thatit is a...nation 
where everyone works together fOr common :qiccess and that 
Çanadiansare squarely cOmmitted .to Meeting the'challenges 61-  
globalization. 

Ô The Prime Minister has led sixTeam'Canada missions: 

▪ to China in 2001 (Beiji.r.T., Shanghai and Hong kong5.; 
• to Japan in'September 199 .9; 
- to Mexico, BraZil,Argentj»a and Chile ln ja nu aryl 9.9; 

• to Soutil .NOrea, the Philippines .andThailand  in january.:1997; 

Pakistan, Indonesia .'and Malaysia in januity 1 996. ;  and  

• to China in Noveinber•19.94. 

Teani Canada has -..been a resotutcling success.The. first five:missions> 
have helped more than 1800. Canadian b.usineses- .coricludeinlope 
then 880 deals in 1.3 countries, worth an .estimated $24,4 billion. 
TheSC deals,liave- itràrislate0 int.O tho.usailds:of  lobs in Canada. 

Cl  Each Team Canada . ntission draws business repreSentatiVes . frorn 	- 

eight to ten sectors that hold proni ise for new business 
developtnent with the Te am C. anada destination countries.Tearn 
Canada trade .missions allow these represematives to learn about 
new markets, gain access to'foreign fiolitical arid hpSineSS leaders, 
enhance their vîsibiiity  in .breignmarkets, launch business. deals •and  
strengthen relationships with Éoreign business.partners. 
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Dont  imagine that you have, to be:a big business -to 
partiCipate in a Team Canada trade rn ission. Participants 
range from established and new- exporters, young 
entrepreneurs and university presidents to promOters of 
arts,  culture and tourism.Wé continue to focus .on small and 
mediU ni-sized enterpiiSes, especially those run by ‘vorneri 
and Aboriginal people.the proportion of women 
entrepreneur s  participating iS on the rise, with 1.5% 
participation in the 1999 mission, the highest 
Proportion •ver., 

Teom Canada Success Stories. 
171 The Team Canada trade .missions  have  generated 

extraordinary opportunities for maby'Canadian businesses.. 
Many:of those that Imve-benefinecl trios!. are. S•Es that 
would have  had  a very difficulnime finding.,their export 
markets  if  they had not..been rnembes, of a . large team .  

El Thecompanies the participate confirm that the presence 
and support of the Prime Minister and the provincial 
premièrs validate a small company in the .e.yes it"s ,foreign 
counterparts, and opens doors that it could not have 
c.›Pêned.vs.rithoUt this help.,Thc.  missions  brins  together:a 
powerful combination of top Cana •ian  business  people, 
political leaders, organized fune...-tions and unique 
opportunities. Our own Trade Commissioner Ser+[ce also 
contributes to these companies! suCcçsses abroad. 

13 Many Canadian com.panies have - genetated jobs and 
revenues - thrOugh 'contraefs with other Countries. Hçre 
are just a ..few of the Team Canada success. stories: 
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Berg Chilling S•stonS qf'5,1c:i-O.borclegb, OntarriO.;:,ls one 
of  North. Àineriea's most technologically advanced 
mnuftwtur  of  
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.Arnerica., geti-  Signed .  dealS e  te..TO:i7th ii.early 	 in 
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,* 

.Positron 	 daizésJn 

bices. 	 --- . 	- 	 - 	:-:•:-. 	• 	, 	. 	 : 
-spec,. hafted telepl,9nes  foi  ti aders  and  

• 
déals thsnng  the 29.98 t  ip  the  Airontrea-1L' • : 

based 	 for 
.,çystem 	 .eletiveréd.;« 

• . 	. 	 •. 	 . 	• 
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: .popu/ation oJ Ly-bim m rpia77 
_ 

of. 
Jr:bird.  ventw  e  areenent concluded durn à,•:.1.99_ • • 

aro....étôpinere,t,frad.e rnlssion. . , 	. •• 

• n There...are .rnany other stories like these.You can read thern 
on Team Canada.'s \Veb site at  http://www 	gc; ca  
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What PaÉticipaTrts Saiy 

0 "Having our Prime Minister .and premiers .at the signing 
ceremony Com,eyed government endOrsernent of our clear 
whiCh had grea t.  signi.ticance.for ourjapanese partners_ 
The Japanese werevery impressed  with this demonstration. 
ut support by representatiVes. of Our government at the 
privgre e ..rij.ent2Of a Canadian coinpany, 11  (Limarfe, (l onfab. 
laboratOries Ine,) 

•17I "Being  part of  Team Canada was an  important  step because 
it gave us momentum, credibility and access..to 
oFari'izations that we wonld other • ise not have bad," 
Won  McGillivray, president Of.',.4port Seat International) .  

01 ''Te.am Canada not only sped -up our potential partner's, it 
enSured a timetable for sLgning,`aseveriyone  w  iiit  tu dose 

the deal with their leaders present,„ And we're.srill 
capitalizing.  on the , new contacts we Made back-then." 
(RonYuers,KryConTechrioliigieS frit.) 

In "The Tearn Canada concept works because ft provide 
sinall cOmpanies With the benefits of acrOSs-the-board 
partnerships between.  industry and gOverpment, where 
indi • idual cornpanies-niight-find it difficult to g9 italone. 11  
(L-'ver  .M.cCann,..president 	\g et  fijorecll Inc.: of 
Saskatoon) 

.111 ''It never would have happ.ened without Tearn 
By providing a.professional ) ,et infornial setting, 
Team Canada facilitated our discussions and created 
a comfortable business environment. It really gave a 
small Canadian cOmpany the chance•to,gain tr.emendous. 
exposure inijapati," 'Créhap,11Fivelink International 
technologies of Victoria)  
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8 Trade  Cor unis 	Service 

CI. The: Canadian goverrunent  lia s a long history of 
contributing to the country's trading relationships. Our 

.first fitll-time trade commissionerjobn Lake Short-, went 
to Australia  in 1894. 

Today's Trade CommissiOner  Service  plays an especially 
important role in helping Canadian exporters to be 
competitive and sucéessful, Our mbass].cs and consulates 
around the.worid are -working hard to promote a 'iviiiniwin" 
res.urription of global economic grow-th.and sustained 
Canadian pros.perityThis around-the-world Presence offers 
çanadliin firms the competitive edge they need to. position 
themselves in a: -witirld market, 

17 The TCS helps .e.:OrnPanies 

9 determine market proSpects -, 

• search for 'key Contacts; 

• find information about visitihg; 

• obtain information on local companies in specific 
countries 

• undenake a range of promotional activities such as 
'participaring in local trade fairs. 

3 To help Canadian companies Succeed abroad, we profile 
them in NielN'zports. This is a conrnercially confideritial 
daubase of Canadian exporters and their capabilities. 
Companies that become members -  are entitled to 
internationai business leads from the international 
Biisine.ss Opportunities Centre, to international prà otion 
of their business, aild to other benefits. 

13 Our Web  site  provides all the details about the 
e.xpo-rt vattree.gc  
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9 Ca nada, the wro and Tracting 
Rttles 

O Canada is working closely .with the WorldTrade.Ôrganization 
to Mainimin  and impi -e  access for Canadian 'exports. 

O The WID is planning internationa/ negotiations on 
agriculture, services and a wide  range  of other issues. 

n To support our work with the WTO, we are consulting 
Canadians.— the  business  community, proVinc•s and civil 
society — to identif• Canadian interests and negOtiating 
objectives. 

3 Canada..isStriving for in.creased transparency irrthe work of 
the  wro, andioensure.rhat the benefits ›of open and 
secure markets are better communicated to all Canadians. 

ID  We want  fair  international trading rules,Why? Because 
we're, a anecliuM-izecl .cou n try t h at:so in eti m es. cannot 
'compete with countries that provide subsidies and other 
unfair advantage's to their -  indristries . nd farrners.We neèd 
rules that.every country can wiprk with. Canada can 
compete staccessfully, but the ..playing fields must be level 
.and the rules must be clear and evenly applied. 

O To reap the benefits of .trading - .internationally, all playerS 
must lalow.and agme to operate by the same rules in global 
markets...They nuiSt balance trade..goals with ..'a.cornanitment 
to social jueice and a.sustainable world ecology. 

• 
02/2002 
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10 Canadas  Major Trade Agreements 

0 The year 2900 marked the fifth anniversary of.N...8,..F'TA, a 
rules based reghte that haS triggered impressive •grOvir' -th in 
Canadian exports to the world's top market. In addition, we 
are:advânéing Canadian trade and. inVesttrtent intereSts in the 
Americas, where. our tçvo-way. trade *has doLibled in the last 
five yea.És 	 investment has .  tripleds We ,expect that 
our negotiations toward a Free Dude Area of the  Aniiicas 
(-MIA) -.17411Incîe;.,ts,e Canadas business opportunities even 
further. 

In We are negotiating fix a free-trade agreement with the EFFA 
Countries that  will  improve our access to the Emppean 
Market. We  are ‘\;prking to restore glàbaI economic; 
and confidence _through multilateral and bilateral cooperation. 
Canada  will  .wwk. -with the. GS to strengthen the international 
financial architecture to help prevent and better manage 
finaricial crises. 

CI We are particularly concerned with . the  social impacts of 
the ,global financial situation and its effects.on the most 
vulnerabIes- Canada, in collaboration  with our  major economié 
partners, is reviewing pr • gress and consideting . needs for 
i1  Eli  -LU U  reguration, international standards;>SUstainable .  
e:5change rate regimes and strengthening the International 	• 	 - 

;- 	;•-Lt Monetary Fund and the World Bank. 	 . . 	 s . 	. 

02/2002  



11 ilow  Canadas  Economy and 
Trade Prospects Have Changed 

CI Canada used to be known as a con-i:modity-based ,economy 
— grains, minerals and timber were the doininant export 
categories:these corarnotiitles continue to matter very 
much to Canada, But while: cominodities.accounted for 65% 
of  CanadaS - exports only two decades ago, they account for 
just  451›..noW, 

Canada has deyeloped a much mort sophisticated econom-y 
in recent decades — a knowledge-based tiCônomy. We have 
.sorne of the bee educational systems anywhere in fact >  
the  1998 list rankingihe to 40 electrical engineering 
programs in North America featured the names of 
18 Canadian universities. Canadian Schools produCe the 
kinci of know-how that fuels.modern hi-tech industries such 
às our aerospar é industry, the fifth largest in the workl. :  

Cl The statistics illu  strate  the -dramatic transformation into the 
.so-called "new economy" that has been taking place wiihin 
t."..ànada's.inclUstrial SectorS..and. txport mix in recent years. 
Exports of telecommunications equipment, for example; 
Increased 11% -in 1999, E-,,-.ports of the highly Sophisticated 
automotive produèts sector inereased by .24% in 1999 ., 
reflecting  the  competitiveness and active investment of 
this bector, Expôrts of serVicès generating ro -57alty and 
licence fees .grew 31% that year.  In each instance, Canadian 
.contericlers have ta_ker.i.  on  tile global champions in. their 
knowledge-intensive sector — .and.have prevailed. 

CI Canadians  in  comMunities across this ‘country  .have shared 
the rev.4rds of succeeding in the new economic.era of 

..business  béyond II)Order our hie  level  of global  
connectedness leads  tø  jobs fbr Canadians,,to enhanced 

.competithreiles's of our CoMpanies,tb greater ehoiée for 
consumers, and to a better qualiry -,of life for the country 

022002 



D  

0=  
3 0" 

0 ce ...c 

s 



o m c 

1 Key Messages 
. 	. 

• • 
0 In sii -nple.: .terrns:, diplomacy:nlea-ns'thg., management of 

iMation5 htt een  nattons,  often rtquiring  the  netkin 
of  'trctie5 âid;:ititernatiOnai:agreeffien . s,-..The 

•bet-.5y -een  nations and  iridividtials• 

	

I  For Énbi-e'than 	diPlimhaçy: WS' fi.4-yed ah 
important role.in shaping Canada's;relatiomi with the 
v,TOrld,,creating': a  nation  Whoe _interests and 

	

représentatives 	the glii5be ::ând:tén.d intb eery  
-: 	>sphere of lug-tali - endew;;,,oitr,: 	• : • 

'0 It t.le .1,1;i1;k be thatZ4..PlOrria r d§,11.Die0 - 	. 	. 
gcwerhniées:.-k[ieak.Ing• 
evernméliarioiggnizatipn:4ad httk ,irtfluence•This .  is  
no  lion ier 	 ;••• 
because  we ,engage foreign. ,'anc.1:<:anadian 'citizens in. tbe 
diplomacy we conduct. ; 

• . 	. 
• • 

r=1 We want Ç.airtàdial' 	'ix _heard in  Ca.p.,:ad 	.fore:{0 -.1 
policy pr:13.e.e$,This-. . 	. 	. 	 , 

the input  ofCanadiang:. . 	. 	 , 	.. • ..•, 	, 	. 	, 
0 A -wè,41-filfori -rie'd engaged pUbiie•à(enWben'Catiaçl'a'S « • • 

achieve,its::foreign policy :objeci.ivs. 
Expressing OuÉ éttiture  and salues  through diploniac 

, 	 oUr voce 'iniernatiOnally but  aLso 
helps 	: protp.otç ,C.-..anadia4,..g.ppds, -techtiôiogy and  . 	_ 	. 
	 .expet'xis,e,  and  Ôur  national  umt is strentliLfled when .• 

_ 	- 
 

we  pri*c.i:a : iriéi-ng, 	 ' 
, 	 . 	. 

0 Public:•:diploniacy is  a tündamentii.rparibt succesSUil, 
foreie polic-:&•»:C;tnad a „tkolec.•;::: its?.influtenée 1.).y relying  
on public -:di_plibi-nacy 	fbt'ge.•••. -COalitions.. with liki; -ininde.d 
colantrie>  and  build alliances 7'it.b.éiyil society: 	, 

• 
. 	Onécof.'oni.intialin goals. is•p-i ssork..:ii,qt.111. like-minded 

. e•cluntri‘es.  :iiiidpaiiriéÉs fro' 	 : . 	. 
-respect fo,t1Tiimari- rights  and  

.02/2002 
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lp.ve ued OiAr.  Skills ii4i.iblic..tliplornacy«. P-tbst - sile.cess-
ftilliy.during the landrnines campaign, more :recenth.  in 
support of Carrida's seat pp thé IJN SeçutritytOlancli,';ripcl 

: 111. Qr.eil . e-hèral4 in  support  : :pt .  the  rùle  01 law; tolerance of 
idi'ver'sity,-human ught,  and ;an opçn and fairf:trading syStem 

that tini4ffili1;• Canadian foreiiitptiii !LT. . 	 • 

• 	 : -••• • , 	 . 	
. 	 - • _ 

'• 	 • 	 .. • 	 . 	 . 	
•,• 
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2 The Purpose of Public 
Diplomacy 

El The purpose of .public diplomacy.is to foster a positive: 
infOrined perc..eptiOn .6f Canada alOroad — a perception that 
is favourable to  Canadas politicai and ec-onomic interest-S. 
and that reflects Çanadian values. 

• Throtigh publie diplornacy,.we can answer yüttr questions 
and gain .your point of view  about iCariada's foreign policy 

.and Our international trade and investment strategy:Vvrre can 
alscpsbare inforrnation on the' rOle .Of the. DepartMent of 
Foreign Affairs and International -r4Lde,(DFAIT) and on the 
services it proVi(les to CgnadianS. 

CI ()inside  Canada. public  'diplomacy .  iS  the nicaris we Lis'e t9 
promote our internationattrade , and investment strategy, 
and to negotiate interhatiorial tregties on issues,  such  as  
human security, that concern all nations, 
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3 The Tools of Public Diplomacy 

.0 Wh en.we conduct public -  diplomacy in Çanada l  we use 
several means to. xplain what We do and why ou• work 
rnatters to Canadi4ps: 
• Canadian ambassadors and other pFAJT representatives 

visiE coirimunitie5 acrôss Canada, speaking iô service 
.club, ca mmun it organizations, schools and 
universities.. 

• We  periodically open our Otrawa.headquà.rters, tù the 
public.. More than 3000 people attended thefirst open 
house in l998, learning about the  work -we'd°, 

• We.  .publish  a  quarterly foreign policy Magazine called 
Canadal. Wbrici ViEw 

• We also pubEiIi  a  hi-monthly trade -newsletter called 
eareadExpOrl.: 

• Were making ourselves more accessible Éhrough  the 

 use of technOlog;JA For example,  [)FAIT  11+1..5 launched a 
"'Canadians,  in  theWorldn .Web site linked tOlnduStry 
Canada's SChoolNet.• 

• We have ins.,talle_'d  interactive:  computer p.rogr-arns in 
selected passportoftices acrOi.is the countr5!.. 

• •We coramitnicat.e with iburn.alistri schools 1;:vith the airn of- 
helping to develop . toniorrow's foreign policy reporters. 

O We run 'foreign visitors programs , so that representatives of 
other nations Lcan .exp.erience Canada. 

3  As part of oui-  public.cliplornacy outside Canada. we run 
cultural programs  in  several of our iii ssiuns 'abroad, notably 
in London, Paris,Tokyo and Berlin. 

022002 
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4 lArhat IATe Hope to Gain from 

Public Diplomacy 

El On  the  international front, we hope to .see that the 
leaders and peoples  of  Other nations develop a greater 
undentanding of Canada  and  its accornplishrnents, -as well  
as ;Our objectives, policies, and priorities. 

n We also hope to .sçe more foreign politiral and business 
leaders, decision makers, and  Opinion leaders  experience 
Canada directly through exchanges and visits.. 

n Another favourable outcome would be increased exposure 
in .E.5.reign markets for:Canadian :artists and cultural and 
eclucationA goods and .services, leading to More .SUCCeSSfii 
marketing of these goods. 

CI 	alSO want Canadians, to understand the importance  of 
exports and in•estment to job creation and prôsperity -ffir 
Cari•dians.. 

02/20-02 
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5  Canadas  Public Dipioniacy 
Successes 

Ill Some of our more resounding successes  have  corne from 
our use of public cliplOmacy to ere?te a more hunt:41e 
-world:For example, the "Ottawa Convemion,." .which  bans  
the production, transfer and use .of 2tnti-personnel  mines, 
broke new ground. in the field of diplomacy because it N-V.-:as 
the product of a coalition that included government, 
international organizations, NG'OS and private iridivid 
.eter the Convention  was  signed by 1.22 countries in 
December «1997, thé. "Ottawa ProcesS." Was build:Wei — 
an effort to secure ratification by 40 countries in circler 
to rnakethe ,Convention 'a binding . itite,ffiational legal 
instrumemirliat outcome was achieved in record time, and 
the Convention entel:ed into force  in Max  1999. This 
enormous accomplishment makes  us  prouÉl tip be Caliaciiim. 

CI Canada's diplomatic efforts have also seen .success  in  Cie 
resolution tp_establish the  international  Criminal Court.to 
prosecute crimes .against.huManity, :the crime - of genocide 
and war «crimes.We. -worked hard to convince other nations 
to back thiS initiati -ve. 

11 

 

Cana da' -  v:..ork as an international peace.keep.er  and 
peacebuilder is . part of our public diplomacy success. 

• 
02/2002 
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6 Diplomacy and the Projection of 
Canadian Values and Culture 

0 Cultural relations aren't just "icing on the diplomatic cake" — 
they are an integral part of the way we manage. our foreign affairs. 
In fact, we have made the promotion of culture and values the 
third pillar of our foreign policy. 

O We promote Canadian values and interests abroad by showcasing 
the riclmess and diversity of Canadian culture on the international 
stage. This  contributes to the positive image that Canada enjoys 
around the world, helps to build lasting and productive relations, 
and supports exports by Canadian cultural producers. 

O The Department's international cultural relations programs are 
divided into two groups: arts and culnaral industry promotion; 
and international academic relations. 

0 DFAIT has funded or supported several hundred cultural 
organizations or individual artists in recent years to help generate 
favoumble publicity for Canada. 

3 Foreign academics who StUdy in Canada help to reinforce foreign 
perceptions of Canada's sovereignty and stability. ScholarShips 
have brought foreign graduate students to Canada, and our youth 
and young-worker exchange programs have given young 
foreigners a Canadian experience while young Canadians have 
experienced life in other countries.We believe that when young 
people participate in these exchanges, international 
understanding increases and diplomacy becomes easier. 

O The reopening of the Paris Cultural Centre in 1997 and of Canada 
House in London in 1998, along with the opening of the Cultural 
Centre in the new embassy in Berlin in 1.999, have helped us 
promote Canada, our culture, products, and services.This is  all  

part of our public diplomacy. 

O To bring Canada's voice and values to the world, we are 
developing the Canadian International Information Strategy in 
partnership with other govermhent departments and the private 
sector. 

02/2002 
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7 The Role of Communications in 
Public Diplomacy 

n Public diplomacy relies on the use of communications 
techniques to reach foreign audiences both directly and 
through traditional diplomatic channels. 

O People around the world are increasingly informed and 
influenced by mass communication.That's why we are using 
information technologies and the Internet as much as 
possible to promote Canada's image, and presence on the 
international stage. 

3 Thanks largely to the cyberworld, borders that once tended 
to create closed socities are fast disappearing.And the 
number of parties directly involved in international 
diplomacy .is expanding rapidly to include public, private and 
Other participants. 

O The proliferation of issues and actors has also increased the 
sheer volume of information that must be tracked, analysed 
and responded t:o, 24 hours a day, 7 days a week.As part of 
our work in public diplomacy, we must now cater to the 
heavy demands of a wired world. 

CI We have adapted our approach to diplomacy to make use of 
the latest developments in technology.The challenge of 
cyber-diplomacy will be to operate at peak efficiency in a 
world that is growing smaller, and at a pace that is growing 
faster. 

n While time frames have contracted drarnatically,we still must 
carefully select and analyse an ever-increasing amount of 
information when planning on an international basis. 
Negotiation skills, development and other sorts of support, 
military deployment — the traditional diplomatic "tool kit" — 
all these tools _remain, but. they must be re-calibrated for a 
very different world. 

O In making the best use of our communications technologies, 
our overriding objective is to develop what we call a "smart" 
information-based foreign affairs and trade department. 

02/2002 PD — 7-1 



ret11{,1.1 ■ ••  

p macy 
"Smart" here means supplying "just in time and place" 
political, economic and cultural intelligence to achieve 
our critical foreign policy objectives with the resources 
available. 

O Another major impact  of communications on the conduct 
of diplomacy will be the move to a more "informed and 
informing" foreign semice.When the Canadian News 
Network and the Réseau de l'information  already have 
pictures of some international crisis back home before we 
can send in a representative, it becomes more important 
than ever for our diplomats to be able to quickly select, filter 
and analyse the information available from existing sources. 

O 'We can find examples of other nations using the cyberworld 
to great effect in their  ovin  diplomatic efforts. for example, 
the excellent "Virtual Finland," or the U.S. Institute of Peace. 
This aspect of cyber-diplomacy can be expected to grove as 
the ntunber of users expands. 

O This will likely encourage a third aspect of the evolution 
towards cyber-diplomaCy — the expansion of two-way 
communication between our Department and its clients at 
home and abroad, made possible by electronic 
communications, particularly the Internet. 

O Already certain •program delivery models, such as Our 

Business Opportunity Centres, are using the standard PC 
as a powerful tool for transmitting valuable information on 
economic conditions and opportunities. 

O These electronic links with our clients will expand our 
ability to shape consensus on specific issues when dealing 
with NGOs or other interest groups  aï home and abroad. 
We have already discovered that many of these groups are 
already well ahead of us in their ability to reach around the 
world to publish their position, and influence the public 
response on particular issues or events. 

O Canada has always been an active participant in the world 
of international diplomacyAs we move into a new, 
technological era in human history, our transition to cyber-
diplomacy is not a question of "why," but rather of "when" 
and "how". 

02/2002 
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Public speaking isn't evenTone's cup of tea.\\Thile  a lucky 
few may be natural-born speakers, most of us are not. 
However, hei.ng prepared and mastering a few basic skills 
can go a long way toward improving the entire public 
speaking experience — yours as well as the audience's. 

.ï( 

With help from the Canadian Foreign Service Institute, we've 
compiled a few tips to help you prepare and perhaps make 
your next speaking engagement more effective. Even good 
speakers sometimes need a refresher course. Remember, if 
you are successful, so are we. 

There are four points you should remember in order to be 
a better public speaker: 

• Know your material well, and know what you want 
to achieve. 

• KnOW your audience and address their needs. 

• Project your enthusiasm for the topic. 

• Make a strong and credible impression. 

Know  Your  Material 
Boy Scouts and Girl Guides believe in being prepared. 
You should too.This is because a successftil talk is 
75% preparation and 25% delivery.Mways focus on the 
purpose and consider the. message the audience should 
hear.lf they were to remember only 10% of your talk one 
week from now, what 10% would it be? 

In order  to  be prepared, you might want to ask yourself: 

• What is your main message? Clarify it in a simple 
sentence. 

• How will  you support  your  message? 

• Will you use research, anecdotes, exhibits, analogies, 
testimonials or statistics? 

• What resources will you use? 

02/2002 PD — 1-1 
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• NXThere will you find the necessary material? 

• Who would be good people to interview? 

• Will you use visual aids? 

Know Your Audience 
It is important to analyse your audience and to address their 
needs.Ask yourself: 

• Who are these people — students. seniors, business people? 

• \Vhat is their level of knowledge or expertise? 

• Why are they in the audience? 

• What will yc.ni want them to do as a result of your 
presentation? 

• Will they be interested? Hostile? Will you have to win sonie 
people over? 

• Will any or all of the audience know you? 

• Will the audience he culturally mixed? 

• What do audience members have in common? 

• Will the occasion have special significance to the audience? 

Be Enthusiastic 
If you aren't enthusiastic about your topic, no one else will be. 
A good speaker sets the tone of the event and projects a 
positive message through voice, body language, eye contact, 
posture and knowledge of the subject.. 

Dont  let nerves destroy your enthusiasm.Almost everyone is 
net-vous about speaking in public. Once we realize  its  a natural 
part of preparing for public speaking, we can concentrate on 
putting our nervous energy to work and making it work for us. 
How do we do this? 

The first step is to assure ourselves that being nervous won't 
kill us; nor will it humiliate us. 

PD — 1-2 02 /2002 
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The second is to remember that speakers who are a little 
anxious often give better presentations than speakers who are 
too calm. 

The third thing to do is to read the following checklist and use 
it as a guide when  von  prepare for your next presentation. 

Heree  are a few tips to keep in mind to overcome nervousness: 

• Make sure you  know your topic and you are genuinely 
interested in it. 

• learn as much as you can about your audience and the 
setting where you'll be giving your talk. 

' 

• 

• Prepare your talk thoroughly. Lick of preparation is one of 	 s: 	 • 

the chief causes of stage fright. 

• Write your main points on a note card so you won't forget 
them. 

Practise yOUr talk, but don't memorize the whole thing. 
However, it can help if you memorize your opening and 
close. 

• .Relax.A.ccept your nervousness as a positive influence. It 
will keep  von  alert. 

• Take a short,  brisk walk.Walking gets your body loosened 
up. 

• Eat and drink with great care.Avoid anything that will make 
you thirsty or  will  make your throat dry. 

• Talk to yourself. Give yourself positive messages and screen 
out distractions. 

• Pay attention to your dress.Wear something that makes  von 
 feel and look professional while you remain comfortable. 

This will give you one less thing to worry about as you 
concentrate on your message. 

• While waiting for your turn to speak, sit in a relaxed, 
even limp, position. 

• Refer to your note card when necessary, but don't read to 
your audience. 
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Make a Good First Impression 

Making a good first impression is important. Here are a few 
questions you might want to ask yourself before getting up on 
a podium: 

De.) I present a positive attitude and a 
professional image? 

The way you choose to present yourself  reflects your attitude 
toward yourself, toward others, and toward the organization 
you represent.The attitude you choose affects the way people 
judge you and the Department. Do you reflect an accurate 
picture of the Department? 

What do 1 look. like? 

Since body language and appearance reportedly account for 
55% of yotr message, ask yourself the following questions: 

• How is my posture? How do I stand, sit and move? 

• Do I have any distracting habits? 

• Do 1 maintain good eye contact? 

• Do 1 project a healthy appearance? 

• Is my clothing suitable? Are my accessories appropriate? 

How do I sound? 

Voice accounts for about 38% of your message, so ask yourself: 

• Is the tone of my voice natural and pleasant? 

• Dot speak too slowly or too quicidy? 

• Do I sound sincere and convincing? 

• Am 1 being heard by everyone I'm addressing? 

What do 1 saiy? 

Although your words may account for only about 7% of your 
total message, you should evaluate your choice of words with 
questions such as: 

• Have I used language that could be considered offensive, 
sexist or racist? 
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• Is my grammar correct? 

• Do I speak ‘-vith fillers such as ''uh'' or "um'? 

• Is my vocabulary concise and appropriate? 

• Do I make a credible impression? 

Presentation Skills Checklist 
Every good presentation requires planning and assessment. Use 
the checklist below to help you prepare your talk.After each 
presentation, note  any  areas where you need to improve. 

• Set basic objectives before planning a presentation. 

• Analyse the needs and constraints of the audience. 

• Outline the main ideas first and then incorporate 
supporting points. 

• Include preview and review points to help guide the 
audience. 

• Develop an opening to catch the attention of the audience. 

• Develop a strong concluding statement. 

• lise visual aids that are carefully prepared and easy to read 
to enhance your presentation. 

• Rehearse in order to feel certain of your material, visual aids 
and delivery. 

• Write only key words on a note card to avoid reading from 
a manuscript: 

• Prepare answers to anticipated questions, and practise 
responding. 

• Arrange seating.  (if appropriate) and check audiovisual 
equipment before the presentation. 

• Speak with enthusiasm and with a strong, clear voice. 

• Maintain good eye contact with the audience at all times, 
and use natural gestures. 
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Assessment 
finally, always remember to assess your  performance Ail  too 
often, we forget about this aspect of public speaking. But  its 

 the only way that we get better! Consider the following 
questions during your self-assessment. 

• Was the purpose of my presentation clear? 

• Did 1 speak clearly and naturally? 

• Did I speak to all people in the audience? 

• Did I open with an "attention getter"? 

• Did I choose appropriate evidence to support my points? 

• Did I tell my audience what I expected them to do? 

• Was my conclusion memorable? 

• Did I projec t  a positive feeling about the message? 

• Did 1 achieve my objectives? Were they persuaded? 

Compiled from the booklet Oral Communication ;  Centre for 
Professional Development, Department of Foreign Affairs and 
International Trade, 2000. 
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