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How-to guide on corporate social responsibility

The Government of Canada has produced a primer on
how to develop and implement a strategy for corporate
social responsibility, as well as measure, evaluate and
report on its performance.

Corporate Social Responsibility: An Implementation
Guide for Canadian Business distils ideas and processes
from a variety of sources, and is intended to be
suggestive, not prescriptive. The first part looks at
corporate social responsibility: how it is defined, the
business case for it and the relationship between
corporate social responsibility and Canadian law.

The second part sets out a six-stage implementation

framework to “plan, do, check and improve” a corporate
social responsibility approach. This part also features
information particular to small business. Finally, the
guide looks at stakeholder engagement and the integral

role they can play in implementing an effective
corporate social responsibility plan.

“There is no way to avoid paying serious attention to
corporate citizenship, the costs of failing are simply too
high,” said Michael Porter, the Harvard Business School
professor speaking at last year’s Business and Society
Conference on Corporate Citizenship in Toronto. “There
are countless win-win opportunities waiting to be
discovered: every activity in a firm'’s value chain

overlaps in some way with
social factors—everything
from how you buy or procure
to how you do your
research—yet very few
companies have thought
about this.”

Managers in firms of all
sizes operating in Canada
and abroad will find this
guide valuable, as will
management teams, board
members, front-line
employees and industry
association personnel who
work with businesses. “The goal is to leverage your
company’s unique capabilities in supporting social
causes, and improve your competitive context at the
same time,” adds Porter.

For more information, contact Kernaghan Webb,
Corporate Social Responsibility Guide Project Leader,
Office of Consumer Affairs, Industry Canada, email:
webb.kernaghan@ic.ge.ca. To download this guide, go
to http://strategis.ic.gc.ca/epic/internet/incsr-rse.nsf/
en/Home.
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Hungary paves way to greater EU access and beyond

For Canadian exporters of transportation equipment and modal transport systems, as well as increasing

services, Hungary may be the ideal springboard to the the load-bearing capacity of roads. There will
455 million people of the EU and beyond. also be a focus on updating border crossings
Hungary's admission to the EU in 2004 solidified its role as a

gateway between the countries of the EU and non-member states.

and modernizing domestic roads and railways.
A 702-kilometre roadway plan, which

“Several of the main European transport corridors cross includes infrastructure projects like the

Hungary, making it an ideal logistical centre,” says Eva Bosze, construction of an additional 430 kilometres

Trade Commissioner at the Canadian Embassy in Hungary. As a of expressway by the end of 2006, is currently

result of its continuously expanding network, Hungary
is now considered both a target market as well as an
ideal transit area for the transportation of goods to
alternate markets.

Opportunities

“On the supply side, opportunities exist for exporters
who can provide components and sub-systems for cars
and locomotives, rail and track equipment, and
signalling equipment,” says Bosze, who adds that
tenders have already been launched for parts of two
Budapest metro projects including tunnelling, station
construction, railway tracks and automatic train
operating systems. Over 200 new train carriages will
also be needed. “It is anticipated that another public
tender will be launched for line extensions including
four more stations,” she says.

For consultation firms, Bosze says opportunities
exist in railway privatization, property development,

engineering and management, particularly in the area
g g 8 P y

of technical training. “There are similar projects in neighbouring underwsy; The forus has been o butlding

countries like Slovenia, Croatia and Romania. hlgh-qu.ahty expressways to help ease urban
Hungary's rail network has some 8,000 kilometres of track, congestion while at the same time HEPLOyLILY

of which only 35% is electrified. Traditionally, the government- the European transport corridors that weave

owned railway company, Hungarian State Railways, has throughout the Hungarian roadway system.

controlled ¢8% of the market. However, as part of the EU Hungary has attracted significant foreign

investment from transport operators

accession agreement, Hungary has committed to opening up its ; i :
interested in reaching the EU market through

railway and roadway sectors to further private investment. In . i i 3 =
; ; : a quality regional logistics hub. This logistical
2003, the domestic value of the railway sector in Hungary stood

qis 45 otential also explains Hungary's advantages
at $1.4 billion. The government has also announced an ambitious P P gary &

in attracting automotive parts, electronics
assembly and the time-sensitive global supply
chain manufacturing.

For more information, contact Eva Bosze,
Canadian Embassy in Hungary, tel.: (o11-36-1)
392-3360, ext. 3352, fax: (om-36-1) 392-3395,
email: bpest-td@international.gc.ca, website:

railway restructuring program.

The road to expansion

The Government of Hungary has recently introduced its
Hungarian Transport Concept, a program that is expected to
conclude in 2015. One of its main objectives is Hungary's
integration into pan-European transportation corridors, focusing

on motorways, trunk railroads, national public ports and inter- www.canadaeuropa.gc.ca/hungary.
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ABORIGINAL

ImagineNATIVE Media Arts Festival
Toronto, Ontario

October 19-23, 2006
www.imaginenative.org

BOOK PUBLISHING

Beijing International Book Fair
Beijing, China

August 30-September 2, 2006
www.bibf.net/bibf

Moscow International Book Fair
Moscow, Russia

September 6-11, 2006
www.mibf.ru/english

Liber International Book Fair
Madrid, Spain

September 27-29, 2006
www.liberbcn.com

Frankfurt Book Fair
Frankfurt, Germany
October 4-8, 2006
www.frankfurt-book-fair.com

Salon du Livre de Montréal
Montreal, Quebec

November 16-20, 2006
www.salondulivredemontreal.com

CONTEMPORARY CRAFT
Philadelphia Museum of
Art Craft Show
Philadelphia, Pennsylvania
November 2-5, 2006
www.pmacraftshow.org

SOFA, the International Expositions
of Sculpture Objects and Fine Art
Chicago, Illinois

November 10-12, 2006
wwwi.sofaexpo.com

FILM, VIDEO, TELEVISION
AND BROADCASTING
World Film Festival

Montreal, Quebec

August 24-September 4, 2006
www.ffm-montreal.org

Toronto International Film Festival
Toronto, Ontario

September 716, 2006
www.bell.ca/filmfest

Atlantic Film Festival
Halifax, Nova Scotia
September 14-23, 2006
www.atlanticfilm.com

Vancouver International Film Festival
Vancouver, British Columbia
September 28-October 13, 2006
www.viff.org

MIPCOM, the International Film and
Program Market for TV, Video, Cable
and Satellite

Cannes, France

October 9-13, 2006

www.mipcom.com

American Film Market

Santa Monica, California
November 2-12, 2006
www.afma.com/AFM/afm_home.asp

SOUND RECORDING

Country Music Week and Awards
St. John, New Brunswick
September 8-11, 2006
WWW.CCMa.org

PopKomm Berlin
Berlin, Germany
September 20-22, 2006
www.popkomm.de

Western Canadian Music Awards
Winnipeg, Manitoba

October 19-22, 2006
www.westerncanadianmusicawards.ca/
index.html

World Music Expo
Sevilla, Spain
October 25-29, 2006
WWW.WOomex.com

VISUAL ARTS

Art Forum Berlin

Berlin, Germany

September 29-October 4, 2006
www.art-forum-berlin.de

Frieze Art Fair

London, United Kingdom
October 1215, 2006
www.friezeartfair.com

Foire international d'art
contemporain FIAC (International
Contemporary Art Fair)

Paris, France

October 26-30, 2006
www.fiacparis.com

Art Cologne (Modern and
Contemporary Art Fair)
Cologne, Germany
November 1-5, 2006
www.artcologne.de

Toronto International Art Fair
Toronto, Ontario

November 9-13, 2006
www.tiafair.com

Art Basel Miami

Miami, Florida

December 7-10, 2006
www.artbaselmiamibeach.com/ca/cc/ss

ENQUIRIES SERVICE
International Trade Canada’s Enquiries Service provides departmental information, publications and referral
services to Canadian exporters. Contact us at: 1 800 267-8376 (National Capital Region: (613) 944-4000),

TTY: (613) 944-9136, email: engserv@international.gc.ca, website: www.international.gc.ca.
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CanadExport (CMS)
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