
cfnadian Centre
Foi Foreign Policq

Development

Cenre Canadien
pour le développement
de l politique étrangère

REVIEW OF CODES OF CONDUCT
AND LABELS RELEVANT FOR

A PROPOSED CANADIAN TASK FORCE
ON SWEATSNOP AND CHILD LABOUR
Steelworkers Humanity Fund

July 1998



v



REVIEW 0F CODES 0F CONDUCT
AND LABELS RELEVANT FOR

A PROPOSED CANADIAN TASK FORCE
ON SWEATSHOP AND CHILD LABOUR
Steelworkers Humanity Furid

July 1998

c 4 t t--- n -7 f 5- / y F /ý-' ý- 1





Review of Codes of Conduct and Labels Relevant for a Proposed Canadian Task Force on
Sweatshop and Child Labour
July 1998
Steelworkers Humanity Fund

The document reviews seventeen codes, labels and related initiatives, including Abrinq
Foundation for Children's Rights (Brazil), Fair Trade Charter (Netherlands), Ethical Trading
Initiative, Fair TradeMark Canada, Rugmark, and Social Accountability 8000. In a table format it

provides a guide to these codes and labels according to their standard-building characteristics (ie.,
reflect ILO conventions, address issues of wages, hours of work) and governance structure and
monitoring features (ie., includes at least two of NGO/union/industry representatives, NGO
and/or union participation in monitoring and verifying standard compliance). The document does
not offer any analysis of these codes and labels based on their strengths and weaknesses. The
appendices are worthwhile for providing extensive outlines of the nature of the codes and label
initiatives attended to in the report.
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INTRODUCTION

This review was supported in part by the John Holmes Fund of the Canadian Centre for Foreign
Policy, and has been submitted to it as a component of a report on the first year of "The Business
of Change" project. The project, with the Steelworkers Humanity Fund as the lead agency,
provided staff and research support to a "learning circle" of non-governmental organizations and
unions in 1997-98. The project was established to provide an opportunity for discussion and
evaluation of a range of models and approaches to labelling or product certification systems and
corporate codes of conduct in the promotion of fair trade, sustainable development and core
labour rights.

A review of codes and labels as a contribution to a proposed multi-sector national task force on
sweatshop and child labour was flot anticipated when the project was established, or even by the
time of the last meeting of the "learning circle" in March 1998. However, when it became
apparent in April, 1998 that a national task force might be established, it seemned useful to write
part of the report for the John Holines Fund in the formi of a briefing document which would be
helpful to participants. Responsibility for the contents of this review lies entirely with the
Steelworkers Humanity Fund.

KEY FEATURES 0F SELECTED CODES AND LABELS

This document provides a review of selected codes, labels and related initiatives which may be
relevant ini discussions of a national task force on sweatshop and child labour in Canada and
abroad.

Characteristies of codes reviewed

The corporate codes, product labels and groups reviewed represent only a few of many
international initiatives. They have been chosen for their likely relevance to discussions by a task



below in two groups: features relating to standards; and features relating to the governance
structure of the organization sponsoring the code and its monitoring system. They are then
summarized in relation to each code in Tables 1 and II on pages 6 and 7. The listing of a feature
here does flot necessarily imply SHF support for its inclusion in codes.

Standards:

0 refer directl1y to some or ail of the ILO conventions which define core labour rights
0 address issues of wages, hours of work and / or employment security
a reinforce local labour laws and governiment responsibility
a support fteedomn of association and collective bargaining even where restricted under Iav
0 emphasize improvement of working conditions, not termination of contracts
0 provide mechanisms for assisting workers displaced through the application of standards

or to enable the maintenance of standards
0 are applicable to contractors, suppliers and licensees

Governauce and monitoring features:

* governance structure with at least two of NGOlunion/industry representatives
* governance structure includes representatives from the South
* govemnance structure includes international development organizations
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question of wages by requiring adherence to the minimum wage in host countries (flot
always enforced); others refer to the concept of a "living wage.' In the garment sector in
particular, some groups argue that core labour rights do flot sufficiently address the
problems of women workers, such as sexual harassment, pregnancy testing, etc. Others
argue that if core ri ghts are respected, workers can then organize and through the
collective bargaining system, get agreement on standards such as living wages for their
context.

Reinforce government role: Some unions and NGOs are concemned about the potential for
codes to become an excuse for govemment deregulation or lack of attention to issues of
implementation of legisiation. Some codes state that companies must adhere to local law
or the code standards, whichever is higher. In countries where good legisiation is in place,
but flot enforced, this code requiiement represents an improvement. The Wear Fair
Charter of the Labour Behind the Label Coalition includes a requirement that retailers
identify all of their contractors, and that retailers and contractors agree to cooperate with
ministry of labour investigations and audits of suppliers.

Support core labour righzs even where they are restricted by law: This refers either to a
company' s commitments to support freedomn of association and collective bargaining
within its own workplace, and /or to its commitments to press repressive governments for
respect of core labour rights.

* Applicable to suppliers, contractors and licensees: In some cases codes are silent on the
issue of whether the term "contractor" includes homneworkers. In other cases, codes have
explicitly stated that homneworkers are flot currently covered because of the complexities
involved. Our check mark (f) does flot indicate whether or flot homework is covered. In
future revisions of this document, we hope to have more information about the
requiremnents of each code on this point.

* Discourage unnecessary termination of contracts: Companies are expected to implement
standards, or work with subeontractors to ensure implementation of standards, rather than
precipitously ending contracts and displacing workers. Some groups are concernied that a
conceot of continuous imDvrovement mizht refflace minimum standards as a base line. An



Governance and monitoring:

Multi-sector governance: We have indicated that a code lias a "multi-s
structure if it lias two or more of the three sectors-companies, unions
involved. Some have been initiated by one sector but have involved rei



NGO / union monitoring role: There is debate about what role hosi country and
international NGOs and unions should play in monitoring. Our table indicates whether or
flot a code states that it provides for an NGO and /or union role in monitoring, but does
flot attempt to make ajudgement about the adequacy of this provision.

Notes on tables of key features

Tables I and II, pages 6 -7, provide a general guide to the standards and governanceI
monitoring provisions of selected codes and labels.

The catalogue of codes and labels, pages 8 - 17, provides a brief description of each of these
codes I labels.

Appendix A, pages 18483, provides copies of code documents, or other more extensive
description.

The tables should be used with the following qualifications in mind:

1. The tables are a guide only. We have flot provided any analysis of the strengths and
weaknesses of particular approaches taken to the key features.

2. The tables generally refer to the features of the code or label itself. However, in some cases we
took mnto accounit the stated objectives of the sponsoring organization. For example, the Abrinq
Foundation has identified three basic strategies to address the child labour issue, and one of these
is "actions to strengthen the normative and inspecting capacity of governmental and non-
governmental organizations." The Foundation's "Child-Friendly Corporation" seal does flot, in
itself, commit member companies to actions which strengthen government's capacity to respond
to the child labour issue, but we nonetheless indicated that the seal addresses this issue.

3. The lack of the check mark (wf) does flot necessarily mean that a code / seal does flot contain
the particular feature. Instead, it rnay refiect our own lack of complete information, or that the
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agreement in principle with the Dutch garrnent manufacturers' organization, FENECON, the
federation of small and middle-sized retailers, MITEX: and the Dutch Clothing Convention.
NKC, to establish a founidation to oversee the implementation and monitoring of a code of
conduct together with a system of independent monitoring that might be connected to a
trademark.
Trade Charter. In April 1998, the parties agreed to establish the foundation, with a board

composed of equal representation from unions, NGOs, retailers and manufacturers. Business is
represented by sectoral organizations rather than individual comparues, but individual, companies
will sign agreements with the founidation. Some monitoring issues (e.g. regular or complaint-
based?) remain. Financial support for a pilot project is being sought from the government.

The Clean Clothes campaign is also active in Belgium, France, Germany and the UK. and
campaigns have started in several other European countries. In response to a request from the
European-wide Clean Clothes Canipaign, the Permanent People's Tribunal sponsored a session
on "Workers and Consumers Rights in the Garment Industry" in Brussels, April 3)0 - May 5,
1998.

Ethical Trading Initiative (ETI)

The ETI is a civil society initiative that brings together companies from a variety of sectors,
NGOs and trade unions working together with the UK goverrnment. Its focus is on labour
practices throughout the worldwide supply chains of companies trading into the UK..

An ETI task group is currently working out the detailed criteria for membership, i.e. the basis of
the commitments which member organisations agree to on joining. The task group is building a
"Supplier and Sourcing Code" into the criteria. It will also develop principles of monitoring and
auditing and hopes to develop training and other approaches to building institutional capacity in

will restrict itself to



- ETUC/TCL Code

ýr 1997, a code of conduct was agreed to by the ETUF-TOL (European textiles union)
EX (employers' organilzation). The agreement covers core ILO conventions and
ý-7O% of European enterprises in the sector, and their subsidiaries or sub-cçrntractors



to ILO conventions 87 and 98.) It has 220 members in 38 countries.

The FSC governance structure ensures a balance of social, econornic and environmental
members, and of northern and southern interests. The international organization's function is to
accredit and evaluate certification bodies worldwide and to support the development of national
and regional standards and certification initiatives. National or regional organizations develop
standards which are consistent with the international principles, yet reflective of local conditions.

The FSC as of November 1997 had 220 members in 38 countries, and had issued 67 forest
management certificates in 17 countries covering over î million ha. It had accredited 5
certification bodies and 8 more had applied. In the European market, over 400 products carried
the FSC trade mark. Recently, in Canada, Western Forest Products broke industry ranks and
applied for FSC certification (one smaller logging company is already certified).

Independent Monitoring Groups: El Salvador and Honduras

The Salvadoran Independent M onitoring Group was established in response to the December
1995 agreement by the GAP to accept independent monitoring of its code of conduct at the
Mandarin International maquiladora factory ini El Salvador. Its members include the Human
Rights Institute of the University of Central America, Tutela Legal (Human. Rights Office of the
Archdiocese of San Salvador) and the Labour Studies Centre (CENTRA).

The Independent Monitoring Team ini Honduras was developed following the signing of
monitoring agreement in June 1997 for the Kinii Factory, which has contracts with companies
such as Macy and JC Penny. The agreement was signed following a battle over efforts to
unionize the plant. The Teani includes CODE (Committee for the Defence of Human Rights), the
Jesuits, CODEMUH (Women's Collective of Honduras) and Caritas Diocesana.

ation



As of February 1 998, 22 companies and organizations had endorsed it. In addition to those listed
above. they are: Alcan Aluminium, Beak International. Cambior, Chauvco Resources, John
Neville., Kaizen Envîronmental Services. Komex International.. Liquid Gold Resources.



Association of the USA was reached in 1993, and is apparently stili in effect. but flot weil
known because the lack of monitoring procedures made it relatively ineffective.

* An agreement between the IUF (International Union of Food, Agricultural. Hotel.
Restaurant, Catering, Tobacco and AIlied Workers' Associations) and the French-based.
food and drinks transnational, Danone was announced in 1996. It mandates a joint
manag!ement - union committee to propose in-itiatives in several areas. including the
exercise of trade union rights. The agreement may prepare the way for an effective code
of conduct.

0 An agyreement between Artsana (an Italian toy manufacturer) and Italian unions was
reached in 1997. It represented Artsana's response to a caxnpaign initiated following the
Zhili factory in China which supplied Artsana. The code refers to ILO conventions 37, 98.
100, and 111, and to some additional provisions regarding health and safety. Trade union
officiais not employed by the company will undertake targeted inspections, to be
conducted by methods decided j ointly each year, with the resuits subj ect to j oint
assessment.

* An agreement between IKEA and the International Federation of Building and Wood
Workers (IFBWW) in May 1998 provides for a code of conduct including core ILO
conventions and provisions on wages, hours of work and employment security. It applies
to ail of IKEA's own manufacturing companies, as well as its contractors and suppliers.
The Monitoring Group is composed of nembers from IKEA and the IFBWW (sec
Appendix A).

Labour Behind the Label Coalition

The Coalition was formed in 1996. Its primary emphasis is on improving working conditions for
homeworkers and contract shop workers in Canada, although it is also involved ini international
campaigns. There are 12 members including UNITE, the CAW, national church organizations,



sweatshop abuses. The task force would address both governmrrent and private sector solutions
(such as voluntary codes and monitoing systems>.

Nicaraguan Code of Ethics



Congress, Fair TradeMark Canada and Free the Children.

In producer counitries, Rugmark is supported by UNICEF India, UNICEF Nepal, the South Asia
Coalition on Child Servitude, the Asian-American Free Labor Institute, the Friedrich Ebert
Foundation Pakistan and others. In Europe, it is supported by Anti-Slavery International,
UNICEF Germany, Misereror, Terre de Hommes, and others. In the U.S., it is supported by the
Child Labor Coalition.

There are several competing labels: Kaleen, STEP Foundation, and Care & Fair. Kaleen and
STEP have less extensive monitoring systems than Rugmark; Care & Fair relies on a moral
commitment. All contribute to schools or other programs for carpet workers.

Soccer Bail Agreemnents

a) PIFA (International Federation of Football Associations) Code of Labour Practice

Ini September 1996, PIFA announced an agreement with the ICFTU, ITGLWF (International
Textile, Garment and Leather Workers' Federation) and FIEl (International Federation of
Commercial, Clerical and Technical Employees) on a Code of Labour Practice for ail goods
bearing its logo. The agreement followed documentation of the exploitation of child labour in
soccer balls produced in Sialkot, Pakistan.

Use of the logo by a licensee signifies compliance with ILO core conventions and a minimum
wage. The agreement also covers contractors and subcontractors. The Irish Congress of Trade
Unions and the Football Association of Ireland agreedto, a code based on the PIFA code, but the
agreement lias flot yet received widespread support. It has not been adopted by soccer bal
manufacturers or importers. PIFA, however, has endorsed the Partner's Agreement in Pakistan
which involves soccer ball companies.

b) Partner's Agreement to Eliminate Child Labour in the Soccer BaIl Industry

An ag.reement to eliminate child labour ini soccer Droduction in the Sialkot area, Pakistan. was



in Pakistan exclusively from manufactures who participate in the project. Participating
manufacturers were to have registered by January 1998

Social Accoruntabillty 8000

vorkers' rights.



Textile, Clothing and Footwear Union of Australia / Fainvear

The TCFUA developed a "Homeworkers Code of Practice," and has been supported in a
campaign by Fairwear, a coalition of unions, churches and community groups. The code commits
both retailers and manufacturers to provide unions with information which strengthens their
monitoring of compliance with Australian labour legisiation and, it is hoped, will strengthen
government enforcement as well.

The accreditation process requires that retailers provide the union with lists of their suppliers and
require of their suppliers that they comply with ail laws and regulations pertaining to
homeworkers. Accredited suppliers provide documentation to the code committee verifying that
their subcontractors keep appropriate documentation and pay homeworkers according to
government regulatory requirements.

The campaign lias been successful in persuading a large number of comapanies to sign the code:
both manufacturers and retailers. Woolworths and K Mari are aniong the naines known in
Canada.
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APPENDIX A: TEXTS 0F DOCUMENTS AND REFERENCES

ABRNQFOUNDATION

The following, account is based on excerpts from Mobi!izing Corporations to Eradicate Child

Labour in Braz-i!: A Study of'Strategi(es Developed by the Abrinq Foundation for Children's

Rights, Sào Paulo: UNICEF, December 1996; and Benedito dos Santos, 'Labelling Child Labor
Products: A Study of Strategies Developed by the Abrinq Foundation.," Paper prepared for the
Steelworkers Humnanity Fund, 1998

See also:

Hilowitz, Janet, [ 1997?]"The Abrinq Labelling Initiative." Chap. in Labelling Child Labour

Products. Geneva: International Labour Organization [available at <http://wwýw.iIo.org>]

The Abrinq Foundation was established on February 13, 1990, as a non-profit-making, private
law foundation whose main goal was to ensure respect for the rights of the child in compliance
witb national and international standards.

Lt defmnes its mission as follows: to make society aware of and committed to child issues,
promoting the involvement of society and the busines$ conimunity in proposais for solving
child-related problems through political actions in defence of their rights and through the
dissemnination and replication of exemplary actions.

Initially established by the Association of Toy Manufacturers, to which it remained linked for
some years, the Abrinq Foundation's membership system is now open to companies operating in
a broad range of sectors ini the economy and to individuals. Lt bas over 2,000 partners, including
supporters and members. For the most part, it is maintained by its members, but it is also
-,lnnnrti-ci hvi arntq frnm nnn-crnvernmental organisations. Brazilian foundations, and

two



-particularly prograrns to ensure the return, attendance, and success of children at school
-and to protect working adolescents, with emphasis on professional trainin.

Three basic strategies were defined in order to implement the first objective:

* the creation of the "Child-Friendly Corporation" seat;

* a campaign towards including social clauses of non-acceptance of products and services
that utilized child labour in commercial contracts of purchase and sale of services and of
labour, in transactions carried out both in private initiative and between the State and
suppliers;

* action to strengthen the normative and inspection capacity of the organizations of the

State and of civil society.

The Child-Friendly Corporation Seal

The 'tChild-Friendly Corporation" seat is a sort of "ISO 9000" to be used in the wrappings of



"Children-Friendly Corporation"; 2) a letter of commitment; and 3) a list of the
documents required to confirmr whether the company has met the above-mentioned
criteria.

* If the company satisfies the requirements, it signs the letter of commitment and sends it to
the Abrinq Foundation, together with documents confirming itS action in favour of
children or adolescents. These documents include projects, reports of activities.
newsletter articles, donation receipts, etc. This material is then organised in a specific file.

* Once these documents have been received, the credibility and consistency of the actions
undertaken by the applicant in favour of children and adolescents are checked. To this
end, a Programn teamn consuits the Foundation's network of partners: unions,
non-goverrmental organisations, fora in defence of children's rights, public agencies and
other specific bodies, such as the councils for children's rights.

* Once a decision is made, the company is immediately informed. If its application is
approved, it receives, as part of the letter of acceptance, a copy of the "Child-Friendly
Corporation" seal.

* Finaily, a public diploma-awarding ceremony is held as an important part of the process.
Authorities, celebrities, and media are invited to make their adherence to the Program as
visible as possible. The ceremonies are organized strictly at the convenience of the
Abrinq Foundation and of the companies receiving the diploma. Usually, data or facts
which can fuirther the interests of children are taken advantage of, or else companies are
grouped according to their geographical proxiniity.

* The seal is valid for one year. Companies can renew the license to use it by reaffirming
their commitments, and this is only done after their actions are rechecked according to the



b) then the Consultative Council for the Program is heard and makes its recommendation to the
Administrative Council which niakes the final decision;
c) ln case of doubt the latter can also listen to the General Consultative Council.

Achievements:

During the first year of the ni, 264 companies were authorized to

CESP.

Brasileira de Petr6leo (Petrobras) because il

se the seal.



APPAREL INDUSTRY PARTNERSHIP

The Apparel Industry Partnership Agreement was announced April 14, 1997. Negotiations to

determnine an implementation plan continue. The following document is found at:
<http://vwww.dol.gov.dol/esa/public/osweat/partnlership>

See also:
Anierican Friends Service Committee [and î6 others], 1997. "The Apparel Industry Partnership:
Critical Unresolved Areas." The Corporate Examiner, 26(1): 2

Sweeney, Kevin J. [Patagonia, Inc.]. 1997. "The Strengths and Liniits of Consumer-Driven
Codes of conduct, and a Mid-Streami View of the Apparel Industry Partnership." Paper
presented to the Notre Darne Centre for Ethics and Religious Values in Business, October
6.

Rep ort of Apparel Industry Partnership

The members of the Apparel Industry Partnership hereby report to the President and to the public
on:

* The announicement of the attached "Workplace Code of Conduct" as a set of standards defining

decent and humane working conditions;

*The individual determination of each company participating in the ?artnership to adhere to the

Code and to implement as soon as reasonably practicable a monitoring prograin consistent with
the attached "Principles of Monitoring,"' by adopting an internai monitoring prograin consistent

with such Principles and utilizing an independent externial monitor that agrees to conduct its
monitoring consistent with such Principles; and

* The Partnership's commitment to work together to form, during a six-month transition period, a

nonorofit association that would have the following functions intended to provide the public with



instances of noncompliance with the Code; and
- To serve as a source of information to consumers about the Code and about companies
that comply w%ýith the Code.

lThe association wouid be governed by a board whose members would be nominated t'y
companies, labor unions and consumer, human rights and religious groups. The Partnership
would work together during this transition period to further determine the governance of the
association.



Wages and Benefits. Employers recognize that wages are essential to meeting employees' basic

needs. Employers shall pay employees, as a floor. at least the ninmum wage required by local

law or the prevailing industry wage, whichever is higher, and shall provide legally mandated
benefits.

Hours of Work. Except in extraordinary business circumstances, employees shall (i) flot be

required to work more than the lesser of (a) 48 hours per week and 12 hours overtime or (b) the

limits on regular and overtime hours allowed by the law of the country of manufacture or. where

the laws of such country do not limit the hours of work, the regular work week in such country

plus 12 hours overtime and (ii) be entitled to at least one day off in every seven day period.

Overtime Compensation. In addition to their compensation for regular hours of work, employees

shall be compensated for overtime hours at such prerniumn rate as is legally required in the

country of manufacture or, in those countries where such laws do flot exist, at a rate at least equal

to their regular hourly compensation rate.

Any company that determines to adopt the Workplace Code of Conduct shall, in addition to

complying with ail applicable laws of the country of manufacture, comply with and support the

Workplace Code of Conduct in accordance with the attached Principles of Monitoring and shahl

apply the higher standard in cases of différences or conflicts. Any company that determines to

adopt the Workplace Code of Conduct also shall require its contractors and, in the case of a

retailer, its suppliers to comply with applicable local laws and with this Code in accordance with

thc attached Principles of Monitoring and to apply thc higher standard in cases of différences or

Lpanies do



* Formally convey those standards to company factories as weIl as to coniractors and
suppliers 4

* Receive written certifications, on a regular basis, from company factories as weIl as
contractors and suppliers that standards are being met. and that employees have been
informed about the standards

* Obtain written agreement of company factories and contractors and suppliers to submit to
periodic inspections and audits, including by independent external monitors, for
compliance with the workplace standards

B. Create An Informed Workplace



to assess compliance with the workplace standards
Have comapany monitors conduct periodic audits of production records and practices and
of wage, hour, payroll and other employee records and practices of company factories and
contractors and suppliers

F. Provide Employees With Opportunity to Report Noncompliance

Develop a secure commnunications channel, ini a manner appropriate to the culture and situation.
to enable company employees and employees of contractors and suppliers to report to the
company on noncompliance with the workplace standards, with security that they will not be
punished or prejudiced for doing s0

G. Establish Relationships with Labor, Human Rights, Religlous or Other Local Institutions

* Consuit regularly with. humait rights, labor, religious or other leading local institutions
that are Iikely to have the trust of workers and knowledge of local conditions and utilize,
where companies deem.necessary, such local institutions to facilitate communication with
company employees and employees of contractors and suppliers in the reporting of
noncompliance with the workplace standards

* Consult periodically with legally constituted unions representing employees at the
worksite regarding the monitoring process and utilize, where companies deem
appropriate, the input of such unions

* Assure that implementation of monitoring is consistent with applicable collective
bargaining agreements

H. Establish Means of Remediation

* Work with company factories and contractors and suppliers to correct instances of
noncompliance with the workplace standards promptly as they are discovered and to take
steps to ensure that such instances do not recur

ince with the



B. Review Company Information Database

Conduct independent review of written data obtained by company to verify and quantify
compliance with the workplace standards

C. Verifv Creation of Informed Workplace

Verify that company employees and employees of contractors and suppliers have been in
about the workplace standards orally, through the posting of standards in a prominent pla
the local lanRuages spoken by eMDlovees and managersýI and thrntiorh the.r Pl<2tnaI~



H. Conduct Confidential Employee Interviews

* Conduct periodic confidential interviews, in a manner appropriate to the culture and
situation, with a random sampling of company employees and employees of contractors
and suppliers (in their local languages) to determine employee perspective on compliance
with the workplace standards

* Utilize human rights, labor, religlous or other leading local institutions to facilitate
communication with company empioyees and employees of contractors and suppliers.
both in the conduct of employee interviews and in the reporting of noncompliance

1. Implement Remediation

Work, where appropriate, with company factories and contractors and suppliers to correct
instances of noncompliance with the workplace standards

J. Complete Evaluation Report.

Complete report evaluating company compliance with the workplace standards



CLEAN CLOTHES CAMPAIGN: FAIR TRADE CHARTER

The following description of the Fair Trade Charter is found at <http://www.cleanclothes.org>.
The Clean Clothes Cainpaign of the Netherlands lias also written a comparison of the
"Foundation model" and the "Accounting model" of monitoring, available at the saine address.
We do flot have the text of the April 1998 agreement to establish a foundation.

The Fair Trade Charter for Garnients is a code of conduct for ail retailers selling clothes in the
Netherlands. The Charter forms a part of the Clean Clothes Campaign.

The objective of the Charter is to improve working circuinstances and conditions in the garment
industry. Garment production is understood to, be ail activities that take place after the production



2. Puts itself open to, control by an independent controlling/monitoring institution to be set up for
this purpose and cooperates wholeheantedly by giving any information asked for at any time.
(Both with respect to general company policy and financial performance as with respect to
production. subcontracting and buying). Retailers are also obliged to, support the controlling
institution financially by donating a certain percentage of their annual turnover.

Conditions for Production:

1. Workers have the right to freely organize and to establish and join independent trade unions

and other organizations of their own choosing, without previous authorization.

ILO Convention no. 87: Freedom of Association and Protection of the Right to Organize
Convention.
Number of ratifications (per 1/1/91): 98

2. Workers have the right to have representative organizations of their own choosing recognized
for the purpose of collective bar gaining. The collective bargaining takes place without any acts of
interference by the employers.

Convention no. 98: Right to Organize and Collective Bargaining Convention.
Number of ratifications: 114

3. The workers make a living wage, at least sufficient for the basic needs (food, clothing and
shelter) of themselves and their direct family dependants. The amnounit equals at least the
minimum wage of the respective country.

Referring to convention no. 26, Convention concerning the Creation of Minimum Wage Fixing
Machinery. The ways in which a minimum wage can be flxed or changed are elaborated.
Number of ratifications: 98

Concerning the wage-level article 2 and î of convention 13 1, concerning Minimum Wage Fixing
with Special Reference to Developing Countries is referred to (number of ratifications: 34) as

-pay of) overwork



Convention no. 155, concerning Occupational Safety and health and the Working, Environrnent.
(specifically part 1: Action at the level of the Undertaking). Number of ratifications: 12

6. Employers respect the minimum age requirements of the ILO.

Convention no. 138, concerning Minimum Age for Admission to Employment. Number of
ratifications: 40.

7. Employers pursue policies designed to promote equality of opportunity and treatment in
employment. This means there wilI be no discrimination on race, colour, sex, religion, political
opinion. national extraction or social origin.



ETHICAL TRADING INITIATIVE

The following document is found at <http://ethicaltrade.org>.

Other references include:

New Economics Foundation and the Catholic Institute for International Relations. 1997.
Open Trading: Options for Effective Monitoring of Corporaze Codes of Conduct.
Prepared for the Monitoring and Verification Working Group. London: New
Economics Foundation

Everything You Always Wanted to Know About the Ethical Trading Initiative

What is the Ethical Trading Initiative?

The Ethical Trading Initiative is a bold and exciting initiative which brings together a wide range
of organisations from ail parts of society with the aim of helping to make substantial
improvements to the lives of poor working people around the worid. As consuiners of the goods

d encourage the use of a widely endorsed set of standards, embodied
,nitoring and auditing methods which will enable companies to
,yanisations outside the corporate sector to improve labour conditions
ripanies are already working to improve their own sourcing
a shared approach, the ETI will make a major contribution to the
id methods which can be used by any company, large or small.

should be produced in

>nduct.



W/w is involved?

* A range of companies which are taking a leading role in developing more ethical formns of

tradingy. These include supermarkets, clothes retailers. a beverage cornpany, a
telecommunications company and a DIY retailer.
" Trades Union organisations representing huge numbers of workers world-wide.
" Development and human rights organisations committed to ensuring that key stakeholders in

the South have a voice in both developing and monitoring codes of conduct.
*The Governent, through the Department for International Development and with support

from the Department for Trade and Industry, which is actively encouraging voluntary agreemnel
and implementation of comnxon standards by the widest possible group of companies.

Organisations involved:



Not yet. ETI will shortly agree formai membership comitments for companies and other
members to meet. ETI is initially a process to establish what works - that is what improves
working conditions - and what doesn't. This work witl be reported and, following the project. it is
likely that companies will adopt a variety of approaches, which suit the different sectors and
countries involved.

How long will it be bejore improvements in working conditions are made?

The unique collaborative nature of the ETI means that there is no doubt that it can help bring
about significant improvements to the lives of thousands of workers across the world over the
next three years. This initial operating period will also be an opportunity for the ETI to set the
pace for hundreds of other companies in the UK and elsewhere and it is our intention to
build an iafluential body capable of indirectly affecting the situation of hundreds of thousands of
workers world-wide over the long terni.

Is the launch of this initiative due to consumer pressure?

The ETI is very much a response to the concernis of ordinary people who want to see the dreamn
of ethical trading turned into reality. Many people, from consuiners and investors to trades
union in the north and south and managers within major companies, want to sec improvements
made to the lives of many of the people who work hard making the goods we ail consume. The
ETI will build on steps already being taken within the corporate sector to meet this demand by
providing mechanisms for bringing about real and lasting change.

Wil this process inevitably lead ta higher prices for -the consumer?

The objective of the ETI ia to bring about changes that lead to improvements in working
conditions. This will be carried out in such a way as to complement existing sourcing practices
and the tools being developed are designed to make that process cost effective and transparent.

Does ETI mean that the whole Fair Trade issue is now superseded?

A Fair trade is not the same thing at ail. ETI is an approach to ensuring decent minimum
standards are met in the production of the whole range of a company's products. By contrast Fair
Trade ia Drimarilv concernied to trade directlv with SDeciallv marRinalised Producers in the South.



signed up to by the vast majority of governments in the North and the South. There is no
question of imposing arbitrary standards which do not suit the needs of poor working people in
the South.

The ETI has an international dimension by including members with close links with
organisations representing workers interests in the South. The ETI board will eventually include
direct involvement of such an organisation. A forum, bringing together key organisations from
around the world, will meet early next year and an international conference is also planned for
1998.

What does it cost tojoin the ETI?

The Government has already recognised the value of this initiative and agreed to fund over half



Non-Governmental Organisations: Action Aid, Amnesty Business Group, Anti-Slavery
International, British Retaîl Consortium, CAFOD, Catholic Institute for International Relations.
Christian Aid, Council on Econoniic Priorities, Fairtrade Foundation, Home-net, Institute of
Social and Ethical AccountAbility, New Economics Foundation. Oxfam UKI, Prince of Wales
Business Leaders Forum, Save the Children Fund, Traîdcraft Exchange, TWIN. Women
Working, Worldwide, World Development Movement

Trade Unions: The Trades Union Congress (TUC), The International Confederation 0f Free
Trades Unions (ICFTU), International Trade Secretariats

The ETI is supported by the UK Government Department for International Development.



EURATEX - ETUC / TCL

The following code is located at: <http://www.citinv.it/org/CNMS>

Une Charte des Partenaires Sociaux dans le Secteur Textile / Habillement Européenne

Code de Conduite

Préambule

L'Organisation Européenne du Textile et de l'Habillement (EURATEX) et la Fédération



race, careactéristique individuelle, croyance religieuse. opinion politique ou origine sociale.

Article 2 - Dissémination et promotion

a) EURATEX et la FSE:THC s'engagent à promouvoir et à diffuser la présente Charte dans les

langues appropriées et à tous les niveaux d'ici le 31/12/1997.

b) EURATEX et la FSE:THC appelleront leurs organizations membres respectives à adopter
cette Charte et à encourager sa mise en oeuvre progressive au niveau des entreprises.

Article 3 - Suivi et évaluation

a) EURATEX et la FSE:THC conviennet, dans le cadre du Dialogue Social Sectoriel, de suivre
l'accomplissement progressif de la mise en oeuvre de présent Charte.

b) A cet effet, EURATEX et la FSE:THC effectueront anuellement une évaluation de la mise en
oeuvre de la présente Charte, la.première intervenant au plus tard le 10 juillet 1998. Les résultats
de cette évaluation seront rapportés dans le cadre du Dialogue Social Sectoriel. EURATEX et la
FSE:THC pourront demander à la Commission et aux Etats Membres de leur fournir tout
l'assistance nécessaire à cet effet.

c) EURATEX et la FSE:THC pourront décider conjointement et librement d'entamer dans le
cadre du Dialogue Social Sectoriel européen toute autre initiative dans le prolongement de la



FAIR TRADEMARK CANADA I TRANSFAIR INTERNATIONAL

The sections below titled "Governance" and "Monitoring" are from: Bob Thomson, "Notes for a
Learning Circle Presentation on Fair TradeMark Canada," Paper prepared for the Steelworkers
Humanity Fund. Mimeo, Toronto, 1998. The chart of "Basic Criteria" was also provided by Bob
Thomson of Fair TradeMark Canada.

For additional resources see:

Fair TradeMark's web page: <http://www.web.net/fairtrade>

Ten Days for Global Justice, 1998. A Taste for Justice: Education and Action Guide. Toronto:



applications. modifications to criteria and oversight of the monitoring work of FLO Register staff
and consultants. The Comniittees are made up of members appointed by the FLO Meeting of
Members and include at least one outside independent expert for the commodity in question
(coffee, tea, cocoa, sugar, honey, bananas and frozen orange juice concentrate).

Each product register is responsible for the monitoring of importer licence agreements and
import contracts for all FLO members. National label initiatives are responsîble for monitoring
and auditing sales from Iicensed importers to licensed roasters and/or retailers in their markets.

Product Register staff are also responsible for monitoring the democratic "credentials" of
producer groups on their Register to ensure that producers themselves control the benefits
received from fair trade conditions.

National Initiatives

As noted above, each FLO member or affiliate is a coalition of national NGOs, ATOs, churches,
labour organizations, etc. which represents a national social/political base able to independently
certify that conditions of fairness are being met.

Fair TradeMark Canada is a registered with Industry Canada as a "corporation without share
capital", the normal status of non-profit corporations in Canada. However, we do flot have, and
do flot intend to apply for, charitable status, the normal legal form of NGOs in Canada. Our
membership currently consists of. Inter Pares, CUSO, the Canadian Autoworkers Social Justice
Fund, the Steelworkers Humanity Fund, World Vision of Canada, the Canadian Catholîc
Organization for Development and Peace, Horizons of Friendship, the United Church of Canada,
the Christian Reformed World Relief Con-xttee, Ten Days for Global Justice, Oxfam-Canada

as a



Roasters/Retailers

Each national label initiative in FLO is responsible for monitoring the flow of coffee to their
national licensees from registered fair trade importers and for reporting these flows to the FLO
Register office.

Licence agreements give each national initiative the right to inspect the books of licensees,
including the undertaking of special audits of financial and inventory records by fair trade
appointed auditors. Normally, licensees have their own professional auditors produce special
statements on quantities of fair trade coffee, tea, etc. purchased, packaged and sold and separatc
audits are required only if discrepancies are suspected. Special audits are financed ftom the
licence fees charged by each FLO national initiative.



THE BAS[C CRITERIA 0F TRANSFAIR INTERNATIONAL (FAIR TRADEMARK CANADA)

Producers Minimum Price Advance Longer Term Contract
Payment

Basic Definition of'disad- Definition of a minimum price, Provision for Aim to, promote longer terni
Criteria vantaged producer which not only covers the costs advance pay- trading relationships. in order

grroups, which have to of production, but also ensures a ment or credit, to provide income security for
be organized in such a margin for investrnent in the so that pro- the producers as a basis for
way, that participation future. Wbere applicable, a bic>- ducers do not planning for future
of the primary bonus is added in order to fali into debt investments.
producers in many support sustainable production before sales
decisions on extra methods. can be
benefits is ensured. realized.

Associations Of smali
scale farmers only (i.e.
structurally
independent of hired
outside labour).

Min. 2,36/1,24 US/lb fob for
washed; 120 U$ fob for
unwashed arabica coffees.
Robustas: min. 1, 10 US/lb fob
for washed, 1,06 US/lb lob for
unwashed qualities; Fixed
premium of 5 $cts/lb on top if
market price riscs above the
premium; Bonus for certified
bio-qualities of 0. 15 US/lb.

Advance
payment of up
to 60% upon
the request of
the producer.

4 1- 1*

Market price to cover at least the Advance

Letter of intent for future
orders, containing volumes.
quality, price fixing
procedures and shipping
schedule for a period not Iess
than one crop-cyc le;
purchases as directly as
possible from the fairners'
associations.

Letter of intent to remain with
a source for at least one year.

er of intent, in which
imes, quality, price fixing
-edures & shipping
-dule for a period not less
1 1 year are mutually

iesting,
purchases

-ss tItan

Coffe



FOREST STE WARDSHIP CANADA

The FSC criteria printed below are found at the FSC's international web page, <http:/www,.fscoax.org>.

"Alternativesvon Mirbach, Mar

see also: <httD:/w"



by case basis. If necessary, FSC dispute resolution mechanisms may also be called upon during the

course of assessment. More information and guidance about the certification and accreditation process is

included in the FSC Statutes, Accreditation Procedures, and Guidelines for Certifiers.

The FSC P&C should be used in conjunction with national and international laws and regulations. FSC

intends to complement, flot supplant, other initiatives that support responsible forest management
worldwide...

[Note: Because our interest in this document on "codes and labels" lies primarily in "social

labelling," we have included the full text of only princip les # 1 - 4 pertaining to, social issues.

Principles # 5 - 10, which are primarily environmental, are printed here without the text of the

sub-principles.I

PRINCIPLE 41: COMPLIANCE WITH LAWS AND FSC PRINCIPLES

Forest management shail respect all applicable laws of the country in which they occur, and

international treaties and agreements to which the country is a signatory, and comply with aIl FSC
Principles and Criteria.

1. 1 Forest management shall respect ail national and local laws and administrative requirements.

1.2 Ahi applicable and hegally prescribed fees, royalties, taxes and other charges shall be paid.

1.3 In signatory countries, the provisions of ail binding international agreements such as CITES. ILO

Conventions, I'ITA, and Convention on Biological Diversity, shahl be respected.

1.4 Conflicts between laws, regulations and the FSC* Principles and Criteria shahl be evaluated for the

purposes of certification, on a case by case basis, by the certifiers and the involved or affected parties.

1.5 Forest management areas shouhd be protected froin illegal harvesting, seulement and other

unauthorized activities.

1 A lzni-tt mqnurr qhil demonstrate a long-term comnutment to adhere to the FSC Principles and



necessary to protect their rights or resources, over forest operations unless they delegate control with free*

and informed consent to other agencies. au

2.3 Appropriate mechanisms shall be employed to resolve disputes over tenure dlaims and use rihts. *0
The circumstances and status of any outstanding disputes will be explicitly considered in the certification 48

evaluation. Disputes of substantial magnitude involving a signi'ficant number of ntetswill normallv M

disqualify an operation from being certified.

PRINCIPLE #3: INDIGENOUS PEOPLES' RIOHIS

The legal and customary rights of indigenous peoples to, own, use and manage their lands. territories. am

and resources shall be recognized and respected. 0



compensation in the case of loss or damage affecting the legal or customary rights, property. resources.

or livelihoods of local peoples. Measures shall be taken to avoid such loss or damage.

PRINCIPLE # 5: BENEFITS FROM THE FOREST

Forest management operations shall encourage the efficient use of the forest's multiple products and

services to ensure economic viability and a wide range of environmental and social benefits.

PRINCIPLE #6: ENVIRONMENTAL IMPACT

Forest management shall conserve biological diversity and its associated values, water resources. soils.

and unique and fragile ecosystems and landscapes, and, by so doing, maintain the ecological functions
and the integrity of the forest.

PRINCIPLE #7: MANAGEMENT PLAN

A management plan -- appropriate to the scale and intensity of the operations -- shall be written.

implemented, and kept up to date. The long term objectives of management, and the means of achieving
them, shall be clearly stated.

PRINCIPLE #8: MONITORING AND ASSESSMENT

Monitoring shall be conducted -- appropriate to the scale and intensity of forest management -- to

assess the condition of the forest, yields of forest products, chain of custody, management activities and
their social and environmental impacts.

PRINCIPLE # 9: MAINTENANCE 0F NATLJRAL FORESTS

Primary forests, well-developed secondary forests and sites of major environinental, social or cultural
cziirni6ir.qr<, çh;;1 hi- r.nnqerveti Such areas shall not be renlaced bv tree Diantations or other land uses.



INDEPENDENT MONITORING GROUPS: EL SALVADOR AND HONDURAS

Lynda Yanz and Bob Jeffcott of the Labour Behind the Label Coalition and the Maquila Solidarity Network
attended a public forum sponsored by the Salvadoran Independent Monitoring Group in January, 1998. Two
of the many other sources of information on the campaign relating to Gap, and the establishment of the
monitoring group are:

"Independent Monitoring Working Group on Mandarin Int. (El Salvador) (Progress Report - April 1996).
Located at <http:www.citinv.it/org/CNMS> 06/14/98

Rhone, Gregory T., 1996. "The Gap Inc. Sourcing Principles and Guidelines: Executive Summary." Paper
prepared for the Office of Consumer Affairs, Industry Canada. Located at
<http://strategis.ic.gc.ca/SSG/ca00787e.html>



Have Conditions Improved?

According to Benjamin Cuellar, Director of the Human Rights Office of the Jesuit-run University of Central

America. the monitoring group has regular access to the workers both inside and outside the factory. and

more importantly they have the trust of the workers and have won the trust of the factory management.
Accordinp- to Mark Anner. a former member of the monitoring group representing CENTRA.

"Before monitoring, there wasn't proper drinking water. Locks were put on the bathroom, doors. and women

had to ask permission to go to the bathroom. Bathroomn visits were timed, and women werenft allowed to

go in groups. An ex-military colonel was in charge of personnel and he ran the factory like a militarv

barracks. There were problems with forced overtime and poor ventilation. Women had to present a

pregnancy test to get a job.
"Since the agreement," Anner continues, "the worst of those violations have been rectified. The

colonel has been removed fromn the factory. The locks have been taken off the bathroomn doors, and the

women don't have to sign up to go to the bathroom. The company has put in proper water coolers. Women

aren't required to present pregnancy tests, nor are they forced to work overtime."
Asked what monitoring has been unable to accomplish, Aimer states, "Independent monitoring has

flot been able to touch in this one factory the logic of how the industry works, the intensity of the work which

is linked to the production 'goals. Local factories producing under contract for big US retailers like the GAP
or Eddie Bauer have set deadlines-t hey have to meet to fulflll their orders. Profit margins are very low. For

the maquiladora owners to survive under this system, they try to keep the pace of production up. They keep
a small workforce and demand a lot of overtime when orders are heavy."

As Anner admits, "we can only achieve so much in one isolated factory. The next great challenge

is to sec to it that ail the companies are feeling the same pressure to improve conditions." If the GAP begins

to source fromn other maquilas in El Salvador, the monitoring groups hopes to be able to negotiate the right
to monitor conditions in those factories.

A Substitute for Unions?

A major issue of debate at the San Salvador conférence was the relationship between the role of unions and

monitoring groups. VWle the Independent Monitoring Group insists that it is not a substitute for a union,

and that it has been instrumental in facilitating the retum to work of fired union executive members and 75
fired union supporters, it admits to going beyond its monitoring rote to act as a conciliator between the
workers and management.

Yet the labour situation at Mandarin remains complicated. There are now two unions ini the factory,
SETMI and ATEMISA, and both are recognized by the Ministry of Labour. ATEMISA was formed with
thp ziinnîwt rif rnlmnfinv 2afti-r hinndreds- nf SEFTM1 sunnorters were fired durinv, the 1985 dispute. and



The monitoring agreement signed in June 1997 followed a bitter battle which erupted when workers

attempted to organize a union. As a resuit, several wvorkers were fired. an international canlpaign vý as 4P

launched. and contracting cornpanies such as Macy and JC Penny threatened to pull out of Honduras, pLlttlflgO

at risk the employment of the 500 workers at the factory.
The Independent Monitoring Teain in Honduras includes CODE (Committee for the Defence of 40

Humnan Rights), the Jesuits, CODEMUH (Women's Collective of Honduras) and Caritas Diocesana. Each 40

organization has a long history of monitoring of conditions in Honduras' maquilas. es

The Honduran team is the firat one to include a women's group. Giv>en the high p erceritage of women 4M



INTERNATIONAL CODE 0F PRACTICE FOR CANADIAN BUSINESS

The version of the code printed below has been slightly amended from the code as it was originally

published in September 1997. The changes include a change in its title fromn "code of ethics" ta -code of

practice." The amended version was provided by Canadian Occidental in Februaiy 1998. The original code

is available at: <http://www.cdnoxyconm/coe>.

For further information see:

Haggart, Blayne, 1997. "Businesses Take 'First Step' Toward a Code of Ethics." Catholic New Times

(Toronto), 19 October

Jang, Brent, 199 8. "CanOxy Pursues Nigeria Deal." Globe and Mail (Toronto) 2 April, B I

McBrearty, Lawrence, 1997. "Global Ethics Code Put to the Test." Globe and Mail (Toronto), 9 October.

B2

Ross, Ijeomna, 1997. "New Ethics Code Is Just a Start." Globe crnd Mail (Toronto), 9 September

INTERNATIONAL CODE 0F PRACTICE FOR CANADIAN BUSINESS 6



* business should take a leadership role through establishment of ethical business principles: 4

* national governments have the prerogative to conduct their own government and leg-al affairs in
accordance with their sovereign rights; 4

* ail governnrients should compty with international treaties and other agreements that they have 4
committed to, including the areas of human. rights and social justice;,

* while reflecting cultural diversity and différences, we should do business throughout the world d
consistent with the way wc do business in Canada;

* the business sector should show ethical leadership;
*we can facilitate the achievement of wealth generation and a fair sharing of economic benefits;
* our principles will assist in improving relations between the Canadian and host goerrints;
* open, honest and transparent relationships are critical to our success;
* lcal eoimintie-q reed to he involved in decision-malcing for issues that affect them;0



* ensure our activities are consistent with sound environmental mnanagement and conservation
practices; and

* provide meaningfiul opportunities for technology cooperation, training and capacity building
within the host nation.

B) Concerning Human Rights, we will:

* support and respect the protection of international human rights
within our sphere of influence; and

* not be compticit in human rights abuses.

C) Concerning Business Conduct, we will:

* not make illegal and improper payments and bribes and will refrain from participating in any

corrupt business practices;
* comply with ail applicable laws and conduct business activities with integrity; and

* ensure contractor's, supplier's and agent's activities are consistent with these principles.

D) Concermàng Employee Rights and Health & Safety, we will:

* ensure health and safety of workers is protected;
* strive for social justice and respect freedom of association and expression in the workplace; 2



INTERNATIONAL CONFEDERATION OF FREE TRADE UNIONS (ICFTU) /
INTERNATIONAL TRADE SECRETARIATS (ITS) BASIC CODE OF LABOUR PRACTICE

The code is located at <http://www.icftu.org>. See also:

ICFTU, 1998. "The Rise of Ethical Consumerism." Chap. in Fightingfor Workers 'IHuman Rights in the

Global Economy. Located at <http://www.icftu.org>

UK Trade Network, "Model Codes -- The Developing ICFTU Approach," 3 July 1997. Located at

<http;//www.crin.ch/tue.htm>

van Beek, Herman, [1998?]. "International Collective Labour Agreements," in "The Role of Fair Trade



The ICFTU/ITS Basic Code is also meant to encourage the use of consistent language in codes of

conduct as part of a strategy to promote an international framework for worker rights. This basic code is

meant to assist any trade union organisation in negotiations with companies and in working with NCIOs

in campaigns involving codes of conduct. It can also be used as a benchmnark for evaluating any

unilaterally-adopted codes of labour practice.

The provisions of this code cari be adopted by any company doing business internationally. The code is

not only for companies marketing manufactured products but also for companies marketing services.

The scope of application of any code, that is the extent to which the code will apply to the labour

practices of a company's contractors, subcontractors and principal suppliers, will have to be determined

in each case. This could affect the definitions provided in this text. The scope of application is meant to

be as wide as both practical and reasonable.

The basic code is as follows:

Preaxnble

1. (naine of company) recognises its responsibilities to workers for the conditions under which its

products are made or its services are provided and that these responsibilities extend to ail workers

producing or providing products or services for (name of company) whether or not they are employees of

(naine of company).

2. Any workers producing or providing products or services manufactured, sold or distributed by (naine

of company) must be provided with living wages and decent working conditions, and the international

1~,à%%i un içhavA umthiqhegd bv Conventions 29, 87, 98, 100, 105, 111, 135 and 138 of the International



Provisions

5. (Naine of company) and its contractors, their subcontractors. principal suppliers and licensees
(franchise holders) involved in the production and/or distribution of products or services for (naine of

company) shall ensure that:-

EMPLOYMENT IS FREELY CHOSEN a0

There shall be no use of forced, including bonded or involuntary prison, labour (ILO Conventions 29 and ao
105). Nor shah workers be required to lodge "deposits" or their identity papers with their employer. O

THERE IS NO DISCRIMINATION IN EMPLOYMENT ao

Equality of opportunity and treatment regardless of race, colour, sex, religion, political opinion. 4b

nationality, social origin or other distinguishing, characteristics shall be provided (ILO Conventions l 00 ab
and 111).



respect of wages before they enter employment and of the particulars of their wages for the pay period

concemned each time that they are paid.

HOURS 0F WORK ARE NOT EXCESSIVE

Hours of work shall comply with applicable laws and industry standards. In any event, workers shal flot

on a regular basis be required to work in excess of 48 hours per week and shall be provided with at least

one day off for every 7 day period. Overtime shall be voluntary, shall fot exceed 12 hours per week,

shal flot be demanded on a regular basis and shal always be compensated at a premitun rate.

WORKING CONDITIONS ARE DECENT

A safe and hygienic working environnient shall be provided, and best occupational health and safety

practice shahl be promoted, bearing in mind the prevailing knowledge of the industry and of any specific

hazar ds. Physical abuse, threats of physical abuse, unusual punishments or discipline, sexual and other

harassinent, and intimidation by the employer is strictly prohibited.

THE EMPLOYMENT RELATIONSHIP IS ESTABLISHED

Obligations to employees under labour or social security laws and regulations arising from. the regular

employment relationship shail flot be avoided through thec use of labour-only contracting arrangements.

or thxvugh apprenticeship schemnes where there is no real intent to impart skills or provide regular

employment. Younger workers shail be provided the opportunity to participate ini education and training

programmes.

(Closing section)

6. Contractors, suboontractors, principal suppliers and licensees (franchise-holders) shaîl undertake to

support and co-operate ini the implementation and monitoring of this code by:-

* providing (namne of company) with relevant information concerning their operations;
* permitting inspection at any time of their workplaces and operations by approved inspectors;

* maintaining records of thie naine, age, hours worked and wages paid for each worker and making

these available to approved inspectors on request;
*infnrming- verballv and in writiniz. thec workers concerrned of the provisions of this Code; and,



8. Questions as to the interpretation of the meaning of the provisions of the code shall be resolved

according to the procedure outlined in the (name of implementation and monitoring agreement between

the company and trade union and any other organisations).

9. The provisions of this code constitute only minimum standards. (name of company) does flot intend.

wilI flot use, and will flot allow any contractor, subcontractor, principal supplier or licensee to use these

minimum standards and conditions as maximum standards or as the only conditions permitted by (name

of company) or to serve as the basis for any dlaim as to what standards or conditions of employmellt

should be provided.



INTERNATIONAL FEDERATION 0F BUILDING AND WOOD WORKERS (IFBWW) - IKEA

CODE 0F CONDUCT

The folIlowing information was provided by the IFB WW in its Fax News #124, Special Edition,

29 May 1998

IFBWW-IKEA agreement on rigrhts of workers

Introduction

At the International Federation of Building, and Wood Workers' (IFBWW) Wood and Forestry

Committee meeting ini Geneva on Monday 25 May 1998, IKEA, one of the world's largest retail chains

within the furniture sector and IFBWW signed a cooperation agreement on matters concerning working

conditions, the natural environmeflt and health and safety for workers at enterprises throughout the worid

that manufacture and supply goods for IKEA.

Under the terins of this agreement IKEA will demand of its suppliers that their workers enjoy working

conditions which at least comply with national legisiation or national agreements. Suppliers must,

furthermore, respect any.relcvant ILO Conventions and Recornmendatiols relating to their operations.

This means, for example, that no child labour can be tolerated and that workers have unrestricted rights

to join trade unions and to free collective bargaining. These rules already apply at manufacturing

companies owned by IKEA.

The Agreement was signed by Mr Stig Holmqvist, International Procurement Strategies Director of

IKEA and Mr Gunnar A Karlsson, Chair of the IFBWW Wood and Forestry Conumittee and President of

the Swedish Wood Workers Union. The Agreement was subsequently endorsed by the IFBWW

Executive Coznmittee on 28 May 1998. The final Agreement was preceded by an earlier round of

negotiations between IKEA and Nordic Federation of Building and Wood Workers which culminated in
- T-,- -- " 1I44 1 OOR ( 1 FyNiwq nn- 1191V The ALYreement will cover almost



The IFBWW and IKIEA have each buit up international experience over the years and are agreed on the

advantages of long-terni, stable r-ules of conduct for ail parties in lboth producer and purchaser couties.

which may also provide standards for industries other than the wood industry.

The Code of Conduct which is attached in Appendix 1. signifies that IKEA is demanding of its

contractors that their employees have conditions of employment which do at least fulfil the requirements

of their national legisiation. The suppliers miust respect those ILO Conventions and Recomniendations

which apply to their business. It means that child labour is flot acceptable and that the workers are free tc

Join trade unions and take part in free collective bargaining.

A similar Code of Conduct also applies to manufacturing companies owned by IKEA. The Code of



3. Child labour must flot be used
Child labour must flot occur. Only workers aged 15 and over, or over the age of compulsory education if

higher, niay be employed (ILO Convention no. 13ï8). Exceptions wo this rule may only .be made if
national legisiation provides otherwise.

4. Respect for the right to freedom of association and free collective bargaining
The right of aIl workers to form and belong to trade unions shahl be recognised (ILO Conventions nos.

8 7 and 9 8). Workers' representatives may flot be discrimiînated against and must have access to ail the

work-places necessary to exercise their functions as trade unions representatives (ILO Convention 035

and Recomxnendation 14'3). Employers shall adopt positive views of the activities of trade unions and an

open attitude to their organising activities.

5. Adequate wages must be paid
Wages and conditions of work must fulfil at least the requirements laid down in national agreements or

national legisiation. Unless wage deductions are permitted by national legisiation they may flot bc made

without express permission of the workers concernied. Ail workers must be
given written, understandable information in their own language about wages before taking up their
work. and the details of their wages in writing on each occasion that wages are paid.



LABOUR BEHIND THE LABEL COALITION

The Wear Fair Charter and the Question Sheet are taken from a 45 page education / action kit produced
by the Coalition for individuals and groups concerned about sweatshop labour.

For further information see:

Jeffcott, Bob, 1998. "A Brief History of the Labour Behind the Label Coalition." Paper prepared for the

Steelworkers Humanity Fund. Mimeo. Toronto

Labour Behind the Label and Maquila Solidarity Network at <http://www.web.net/-msn>



Charter for Fair Treatment of Garment Workers

A Living Wage
1. Workers receive a living wage, at teast sufficient Io satisfy the basic needs (food. shelter. clothing) of

themselves and their direct family dependents, and ai least equal to, the legal minimum wage. They

receive ail statutory benefits they are entitled to.

Healthy and Safe Working Conditions
2. Contractors use safe and healthy production practices in line with International Labour Organization

(ILO) standards and local laws. Workers and their representatives are fully informed, in their own

language, of work hazards and dangerous substances, and have the right to investigate health and safety

practices.

Hours of Work
3. Employees are flot required to work more than 48 hours per week, and not more than local laws

permit, if a shorter work week is guaranteed. Compensation for overtime is at least equal to what is

required by law.

No Forced Labour
4. There is no use of forced labour of any kind: prison labour, indentured labour or bonded labour.

The Right to Organize and Bargain Collectively
5. The right of workers to organize and j oin unions and other organizations of their choosing without

employer interference, and the right to bargain collectively are respected.

Employment of Children and Youth
6. Legal restrictions on minimum legal age, hours of work and other conditions for children and young

workers are respected. In cases where illegal child labour is discovered, the retailer shail facilitate the

gradual phasing out of the practice, providing transitional. economic support to the dismissed child

lahourers and their faniilies. Whenever possible, child labourers shail be replaced by adult members of

r, nor



Security of Employment 1

9. The contractor endeavours to employ workers Iongé-term, on the basis of negotiated. written contracts. *
The contractor does flot employ workers oni repeated temporary contracts. or on a part-time or

homneworking basis as a means of circumventing rights and standards applicable to permanent0

employees. Temporary and part-time workers and homeworkers receive wages, rights and benefits at q

least equivalent to those received by permanent employees.O

An Informed Workforce
10. Minimum rights and standards as outlined ini the Charter are communicated to, ail contractors,a

managers, supervisors and workers, verbally and in writing in their own language. The contractor

ensures that emptoyees receive in writing clear and thorough terms and conditions of employmerit.

Monitoring and Enforcement
11. Retailers shall make available on request the names, addresses and other pertinent information on ail il



4. Does your company have a code of conduct for its contractors? Can we have a copy?
Answer "YES" = 1 point

5. Is your code of conduct consistent with the Wear Fair Charter (see Action Totl #3,)?
Answer "YES" = 1 additional point

6. Are contractors required to sign the code of conduct, post it in their workpiace. and make it available

to employees? Is it available in the first language of your contractors and their employees?
Answer "YES" = 2 points

7. How does your company ensure that your code of conduct is being followed by contractors? In

countries where labour legisiation is inadequate or not adequately enforced, would your company agree

to independent monitoring of contractor compliance with your code of conduct by local human nights

and religious organizations? In Canada, would your company agree to a Ministry of Labour audit of your

contractors' practices?
Answer *'YES" = 5 points



NICARAGUA CODE OF ETHICS

The following description of the Nicaragua code is an excerpt from a presentation by Sandra Ramos.

Coordinator, Movirniento de Trabajadoras y Disempleadas -- Maria Elena Quadra (Nicaragua) to a

meeting of the Ethical Trading Initiative (Women's) Group, Tuesday, February 10. 1998. UK. The full

document is available from the Labour Behind the Label Coalition.

situation wheri



Art. 5 - Employers must register their workers in the national social security systern in order to

guarantee full protection and means of subsistence in the case of disability, old age, occupational

injuries, illness, and maternity, and in the case of death, that benefits be directed to the family or in

accordance with the law.

Art. 6 - Employers are obliged to guarantee their workers wages and social benefits in conipliance with

the laws.

Art. 7 - Ail employers must respect the established work day, and pay overtime wages, in accordance
with the Iaw.

Art. 8 - Employers must allow workers to organize in the various forms contemplated by the law,

including to negotiate collective agreements.

Art. 9 - Employing minors less titan fourteen years of age in prohibited.

Art 1<) - This- Ministerial Resolution is effective from the date of first publication, regardless of its later

the twenty-third day of the montit ofiJanuary of the year 1998.



RUGMARK

Two descriptions of Rugmark follow:

• Basic information and criteria provided by the Rugmark International Foundation;
• An excerpt from Janet Hilowitz, Labelling Child Labour Products: A Preliminary Study.

International Programme on the Elimination of Child Labour (IPEC), ILO. The research for this

study appears to have been done in 1996, so some details have changed, but the structure of the

program remains the same.

Other sources of information on Rugmark include:

Durai, Jayanti and Mike Dottridge, cd, 1996. Helping Business to Help Stop Child Labour: Comments

on How Company Codes of Conduct, 'Child Labour Free'Labels and the Social Clause Can

Help Eliminate Child Labour. London: Anti-Slavery International



child labour. The RUGMARK also allows the carpet industry to respond to consumer dernands for

socially-responsible production conditions.

RUGMARK is a trademark registered in 14 European countries, the US, Canada and Australia.

RUGMARK International as the legal holder of the mark is a neutral body working independently from

any national interests.

In the producing countries the RUGMARK Foundation India (1995) and the Nepal RUGMIARK,

Foundation (1996) were established according to their respective laws. They are supported by national

NGOs working effectively against use of child labour. An internationally' active organization UTNICEF is

among the executing agencies.

A RUGMARK Foundation Pakistan was founded in May 1997. The implementation of RUGMARK

criteria and structures will probably be finïshed in 1998. When carpet exporters apply for a licence to

the RUGMARK Foundation, they bind themselves legally not to employ children under fourteen years

of age in the production of carpets.

RUGMARK Inspectors (India: 14, Nepal: 4 at this time) check in unannounced visits on sample census

if RUGMARK criteria are fulfilled. Each Carpet from a licensed exporter obtains a RUGMARK label.

The individual serial number on each label enabies the complete identification of the carpet.

European and American importers pay 1 % of the import value of the labelled carpet. These fees finance

social programmes for the displaced children. In this way the former child weavers are safeguarded

against getting pressed into illegal employment once agamn. Regular reports are issued on the use of

fiunds.

RUGMARK licence criteria (India) [from Rugmark'Foundatiofl International, at

<http://www.rugmark.de/homeC-e.html>]

How to become a RUGMARK Licensee (Exporter)

-1,1*i,, .~,,t Alihtnin %;RITCTMARK licence. has to meet the following

owner



Procedure to become a licensee: The exporter supplies a complete lists of his/her looms to RUGMARK*

und permits access and a pre-check by RUGMARK inspectors. If this check is successful the exporter o
will be gîven a Rugmark licence.

Procedure to issue labels: Only RUGMARK licensees have the right to obtain RUGMARK labels. The

licensee will provide details of his purchase orders from European or American importers, along with

the information when and on which looms the order will be produced. In this way RUGMARK has the

possibility to check the carpets under production. If the random checks are successful the licensee will be

given a label with a serial number for each produced carpet in the purchase order before shipment. Al

information, as to size, design, colour, loom number and date of export are filed by the RUGMARK

Foundation. This procedure enables the European or American RUGMARK offices to trace the carpets

back to its very place of manufacture.*



financing of Rugmarkt s day to, day operations.

Although initial adherence to Rugmark is voluntary for loomn owners. manufacturers and exporters.

Rugmark's rules and regulations hecome legally binding once an enterprise has made a commitmrent to

be a Rugmark licensee. Rugmark will flot license exporters who purchase from unknown sources or who

are flot in a position to oversee the production process for a given carpet, which can take up to a year.

The use of brokers who farmn out production to assorted loom owners makes an exporter ineligible to be

a Rugmark licensee.

The monitoring of producetion sites.

The Rugmark Foundation in India bears the heaviest responsibility for the Rugmark label's credibilty,

for it must certify that the carpets exported hav,,e been made without child labour. lIs main activity is in

fact the inspection of production sites. Ail Rugmark licensees must permit surprise inspections of their

loom-sheds. Moreover, NGOs have permission to inspect indepeiideiitly in order to verify compliance

with the certification criteria. An empty seat at a working loom is taken as having been vacated by a

child and requires explanation by the loom owner. Any young-looking weaver present may be

questioned, and age, school attendance, and clainied membership of the loom owner's family are al

verified. Every loom bears a number, as does every Rugmark carpet from the moment of its inception.

The findings of inspections are recorded in a computerized database which is continuously updated and

which van be made available at any time for the purpose of verification or documentation; therefore a

Rugmark dealer or purchaser should be able to trace a carpet back to the actual loom on which it was

woven.

Inspectors ( there are currently 13) are flot told beforehand where they will be inspecting the next day,

and the composition of the two-person inspection tearnÉ is changed regularly to discourage corruption.

Inspectors are also wel! paid (for the same reason) but can be flred without notice in case of any

irregularities. Between September 1995 and June 1996, inspectors discovered over 700 children workmng

at 408 looms, but some of these children were family mnembers of the loom owners. Rugmark licenses

were withdrawn from 164 looms due to persistent child labour violations by their owners.

Upon export a numbered Rugrnark label that identifies the maker, location and exporter is attached to

each carpet. The "registration" of a given carpet and its loom with Rugmark from the time weaving
- -1 -- .i, .rnatc nil rnnk-c it difficuit for an

critics that this



Schooling and rehabilitation for former child weavers.

The Rugmark Foundation supports the creation of schooling and rehabilitation alternatives for former
child weavers. Until this year, school centres were run entirely by NOOs or UNICEF. Recently a
Rugmark-initiated primary school was founded in Bhadohi, in the carpet beit, with six teachers and 25
children. A rehabilitation centre will be opened in Mirzapur, also in the carpet beit, in November 1996
This school is a boarding school which wiIl also offer vocational training. The Rugmark Foundation h
some hesitation in returning former child weavers to their families, out of fear that they may again be
sent out to work,.this tim.e in more dangerous occupations such as making fireworks or glass bangles i
carpet-weaving is closed to them.



SOCCER BALL AGREEMENTS

See also:

U.S. Department of Labor, Bureau of International Labor Affairs. 1997. 'Soccer Balls." Chap. IV in By

the Sweat & Toil of Children (Volume IJ'9. Consumer Labels and Child Labor. Washington: U.S.

Department of Labor.

a) Partner's Agreement to Eliminate Child Labour in the Soccer Bail Industry

(as published at <http://www.citiniv.it/org/CNMS>

WHEREAS, the conununities surrounding Sialkot, Pakistan are the center of the global market for

soccer balls, producing over haif of the world's hand-stitched bails each year for export to customners

around the world;

WHEREAS, the International Lab our Organization's (ILO) Minimum Age Convention (No.l3 '8), 1973,

provides that no one under the age of 15 years shail be admitted to employment or work in any

occupation but permits a ratifying Member State whose economy and educational facilities are

insufficiently developed, after consultation with employers and workers concernied. to initially specify a

minimum age of 14 years;

WHEREAS, Pakistan lias ratified the ILO Minimum Age (Industry) (Revised) Convention, 1937 (No.

59);

WHEREAS, for purposes of this Agreement, "Child Labour" shall be deemed to be present in Pakistan

whenever clidren under age 14 are working in conditions that interfère with schooling, or that are

hazardous or otherwise injurious to their physical, mental, social or moral well-being;

WHEREAS, the International Labour Organization set up the International Program on flhe Elimination

of Child Labour (IPEC) to, assist all elements of society, including governmrrent, industry and labour to

work together to develop programs and strategies to end child labour &-id to that end a Memorandum of
TTi*1 Af tlk ryr (ivérnmtent of Paki-qtan and thie International Labour Office was signed on



WHEREAS, the Sialkot Chamber of Commerce and Industry (SCCI), the Ail Pakistan Sporting Goods

Association and other interested business organizations located in the Sialkot District, Punjab Province.

have created a Steering Comimittee on Child Labour (SCCL), to coordinate the efforts of the business

comrmunity in Siailkot to contribute to end Child Labour in Pakistan by supporting the efforts of its

members and their customers to eliminate Child Labour from the manufacture or assembly of soccer

balis, and other products for which Sialkot is interniationally known;

NOW THEREFORE, this agreement is entered into as of February 14. 1997, by and among the

International Labour Office (ILO) represented by IPEC, UNICEF and SCCI, (coilectively, the

"Partnerstt) for the creation of a Project to Eliminate Child Labour in the Soccer Bail Industrv in Pakista

(the "Project"):

I. Goals of the Project



they are clearly identifiable and open to unannounced inspection and (iii) ail stitchers, including

documentation verifying that they are over 14 years.

2. Establishment of Internai Monitoring Systems. Each participating manufacturer agrees to establish an

internai monitoring department to verify that it is in compliance with the Program and to, designate a

senior manager with responsibility for this funiction. Each participating manufacturer agrees that its

monitoring department shall provide training to employees to enable them to monitor the ages of

stitchers and to prepare periodic reports on its monitoring efforts.

3. Agreement to Independent Monitoring. Participating manufacturers also agree to have their

compliance with the Prograni verified by an independent third partner (the "Independent Monitoring

Body") who shali provide periodic reports to the Coordinating Committee and to the World Federation

of Sporting Goods Industry (for dissemination to their customers and consumers in Europe. the

Arnericas and Asia). These reports shall be made public.

4. Coordination with Social Protection Program. Participating manufacturers commit to work closely

with the ILO and other organizations involved in the Project to integrate their efforts te remove children

fromn conditions of Child Labour with the effort to, provide such children with educational and other

opportunities. These other efforts are described more fully in the description of the Social Protection

Programn in the following section.

B. Social Protection Program. The Partners recognize that a comprehensive program. must be

developed (the "Social Protection Program") to ensure that the elimination of Child Labour does not

create new and potentially more serious dangers te the affected children or their families. This Prograrn

shall have the following elements:

1. Protection of Children Removedfrom Child Labour by Providing Educational and Other

Opportunities.

The Partners acknowledge that it is essential. to identify children at risk of Child Labour in the

manufacture or assembly of soccer balls and provide themr with appropriate educatien and facilities.

Some combination of the following initiatives shall be developed to address the needs of these children:

* Rehabîhitation. A rehabilitation initiative shail target children under 14 removed from the soccer bal

industry te support their placement into appropriate education prograins.

*Education. An educational initiative shail aise seek te discourage children at nisk of becoming engaged
- 1 - -*- -ýIL ýtn. - lntmwinc the relevance and value of



2. Changing Community Attitudes toward Child Labour in the Soccer Industry.

The ?artners also acknowledge that sustaining the elimination of Child Labour shall require more
fundamental changes ini community attitudes and family approaches toward work. They agree that some
combination of the following initiatives shall be developed to facilitate this change:

* Awarer
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Each licensee licensed by FIFA under the FIFA Denomninations Programmne. and each contractor and

subcontractor engaged by the Licensee, shall comnpulsorily implement and respect the following,

principles in the production and/or distribution of products bearing, the FIFA namne and/or FIFA

authorised marks. Further more, each Licensee shall warrant that these principles shail be equall

imposed upon ail those employed or delegated by such Licensee.

CODE

EMPLOYMENT 15 FREELY CHOSEN

There shall be no use of forced or bonded labour (ILO Conventions 29 and 105).

THERE IS NO DISCRIMINATION IN EMPLOYMENT

Equality of opportunity and treatment regardless of race, colour, sex, religion, political opinion.

nationality, social origin and other distinguishing characteristic shall be provided (ILO Conventions 100

and 111).

CHILD LABOUR IS NOT USEt)

There shail be no use of child labour. Only workers above age of 15 years shall be engaged (ILO

Convention 138).

FREEDOM 0F ASSOCIATION AND THE RIGHT TO COLLECTIVE BARGAINING ARE

RESPECTEt)

The right of workers to form and join trade unions and to bargain collectively shall be recognized (ILO

Conventions 87 and 98). Employers should recognize the constructive contribution of trade unions to
.1,~t4jrn IA niAniit n aqitive ..qnnrnach towards the activities of trade unions and an open



WORKING CONDITIONS ARE DECENT

A safe and hygienic working enviroient shall de provided, the best occupational health and safety

practice shall be promoted, bearing in mind the prevailing knowledge of the industry and of anyý specific

hazard.

THE EMPLOYMENT RELATIONSHIP IS ESTABLISHED le



SOCIAL ACCOUNTABILITY 8000 (SA8000)

The text of "The Framework for SA8000 And CEPAA" is found at

<http://ww,\,.cepaa.org/sa800 0 .html>. The code itself has copyright provisions. It is available for $10.00

from CEPAA, 30 Irving Place, 9th Floor, New York. NY 1000î. We include our own summarY of the

provisions here. See also:

Fabian, Teresa, 1998. "Social Accountability 8000 (SASOQO) - The First Auditable, Global Standard for

Ethical Sourcing Driven by CEPAA." New York: Council on Economic Priorities. Available at

<http://www.citinv.it/associazioi/NMS/archivio/lavoroPresenaione-SA8000.html>

The Framework For SA8000 And CEPAA [excerpts]

Social Accountability 8000

In early 1997, the Council on Economnic Priorities Accreditation Agency (CEPAA) was established and

convened an expert Advisory Board (see list, Appendix I) to assist in drafting standards to address

workers' rights. Representatives of unions, human rights and children's rights organisations, acaderma,

retailers, manufacturers, contractors, as well as consulting, accounting, and certification firms are

helping to develop a draft standard, Social Accountability 8000 (SA 8000).

Based on conventions of the International Labour Organisation and related international human rights

instruments including the Universal Declaration of Humàn Rights and the UN Convention on the Rights

of the Child-SA 8000 is a common standard for companies seeking to guarantee the basic rights of

workers. Sufficiently specific to 1,e used to audit companies and contractors alike in multiple industries

and countries, SA 8000 represents a major breaktbrough: it is the first auditable social standard, and

creates a process that is truly independent. (It is not a governnient project, nor is it dominated by any
~ ~I.~*I4u<~Âflfll ~ddr~esthe need for wazes that meet basic



exploitative child labor would need to document, maintain, and effectively communicate poli cies and

procedures that addressed the needs of displaced children (i.e., those put out of work by effecive

monitoring itself)--plus take preventive action to avoid a recurrence.
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Likewise, any interested NGO can appeai to CEPAA to revoke the accreditation of a certification firmn

on the basis, for example, of evidence demonstrating a pattern of improper or incomplete audits or anN

other violation of the accreditation standard.

The Timetable

The Advisory Board to CEPAA has assisted in drafting SA8000, which will be reviewed annually and

revised appropriateiy. To test the draft Standard, CEPAA has conducted pilot audits in Mexico.

Honduras, New York and Pennsylvania; prior to the audits, the audit teams consulted with local NGOs.

After review and comment on the draft SA8000 the document wiil be posted on the World Wide Web

for fther discussion. SA8000 will then be finalized and publicly aninounced. That version of the

standard will be in effect for approximately the first two years of the system; it will be subject to

appropriate updating periodicaily. The guidance document to SA8000 auditing, and audit processes is

very detailed; it will be updated yeariy. Lt rèflects ail parties' experience with the systemn and contains

improvements in system. implementation. The formai, public iaunch of the prograni is scheduled for

January 1998; ail aspects of it will benefit by periodic updating and improvement.

The Council on Economic Priorities Accreditation Agency

Sheinkman, Amalgamated Bank; Sir Geoffrey Chandler, Amnesty
n Lyons I Carios Bauvard, Association Francois-Xavier

,re, Avon; Alistair Jackson, Body Shop (UK); Alice Tepper Marlin,

vid Zwiebel, Elleen Fisher; Simon Billenness, Franklin Research &

upo M, S.A (Dominican Republic); Neil Kearney, International

~s Federation (Belgium); Ian Spauiding I Winthrop M. Swenson.

ýwman I Dorianne Beyer, National Child Labor Committee; Dr.

y), OTTO-Versand (GmbH & Co.); Doug Cahn I Sharon Cohen,

iry's (UK); Jeffrey L. Horner I John Brookes, SGS-International

; Tom DeLuca, Toys 'R' Us; Prof. Ray Marshall, University of



Report on the Code [This is our own summary of key features of the code. The full text is available
from the CEPAA]

Companies are required to comply with national and other applicable law, but when the SA8000
standard addresses the sane issue, the most stringent provision applies. The company is also required to
respect the principles of: ILO Conventions 29 & 105, 87, 98, 100 & 111; 135, 138 (and
Recommendation 146), 155 (and Recommendation 164), 159, 177; the Universal Declaration of Human



TEXTILE, CLOTHING AND FOOTWEAR UNION 0F AUSTRALIA (TCFUA)

The followNing document is a description of the code supplied to the Labour Behind the Label Coalition.

by an Australian contact, and further information is available from the Coalition. Information about the

campaign which led to the agreement of many cornpanies to adopt the code is found at:

<http://w-ww.actu.asn.au/nlational/mnedia>

THE HOME WORKERS CODE 0F PRACTICE

What the Code 15 About

7%e homeworkers' code of practice has been developed by the TOFUA together with representatives of

the retail and manufacturing [unions] in the textile, clothing and footwear industries.

The Code is a self regulatory system that intends to regulate and monitor the production chain from the

retailer to the homeworker. It also attempts to simplify the reporting requirements of manufacturers

hiilino, -qlidlv on award entitlemrents to workers.

ese standards.

This may



Part Two: The Code of Practice

This part sets out the criteria for participatiflg manufacturerS

There is a Code of Practice Conittee which will oversee the setting up and ongoing management of

the Code.

It involves an accreditation procedure whereby manufacturers who give work to contractors or directly

to homeworkerS seek accreditation. The accreditation process will ensure that from the retailer down to

the homeworker the chain is transparent. This will be achieved by the followiflg steps:

0 Retailers signatory to the Principles wiIl provide to the union lists of their suppliers.

0 Retailers will require their supplierg in their purchase contracts, to comply with ail laws and

regulations including payment of the sewing garment rate relevant to homeworkerS.

9 Manufacturers or suppliers to retailers will seek accreditation.

0 Accredited suppliers will provide documentation to Code Committee verifyiiig that the

- '--~ .1 n,',wr%%ntp documentation and paying their homeworke
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APPENDIX B: BACKGROUND TO THE CALL FOR A TASK FORCE

ON SWEATSHOP LABOUR
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APPENDIX B: BACKGROUJND TO THE CALL FOR A TASK FORCE ON SWEATS HO?
LABOUR

* The Labour Behind the Label Coalition first called for a federal task force on sweatshop
labour in a May 8, 1997 letter to the Prime Minister. The letter noted the agreement of the
Apparel Industry Partnership in the US, initiated by President Clinton. and urged a similar
process in Canada. In October 1997, a further letter to the Foreign Affairs Minister and the Prime
Minister reiterated and eiaborated on the request. A letter in March 1998 to the Minister of
Labour and the Minister of Foreign Affairs asked for a meeting to discuss the proposai.

* A petition supporting the cati for a task force was signed, as of June M0. by 3 0,000 Canadians
and over 200 national, regional and local groups. Lt expressed concern about the problem of
sweatshop labour in the garment industry in Canada as well as other countries. and stated that
retailers share responsibility with manufacturers for the treatment of workers producing goods
sold under their labels and in their stores. The petition asked the government to convene a federal
task force to include representation from retailers, manufacturers, unions and religious and
humnan rights groups.

* The Steelworkers Humanity Fund convened a "learning circle" on codes of conduct and labels
beginning in November 1997 with participants from 19 organizations: international development
human rights, social investment, social labelling and union. The project, titled "The Business of
Change," examined a wide variety of domestic and international code and labelling initiatives.
While its mandate did flot permit a focus on the garment sector alone, its research and discussion
included most codes and labels which are likely to be relevant to the work of a task force on
sweatshop labour.

* The BC Federation of Labour, the CEP and the Steelworkers asked for discussions early in
1998 with Dylex, Hudson's Bay, Mark's Work Wearhouse, Reitman's and Sears, and submitted
formaI shareholder proposais to the first four. (Sears' deadline for submission of proposals could
not be met.) The proposai asked the retailers to support the cati for a task force, and review
company codes of conduct in the light of discussions of such a task force. Four companies (the
exception was Reitman's) agreed to support "the formation of a multi-stakeholder group", but
suggested that the scope be broadened beyond the apparel or garment industry to include other
retail products. Thev also indicated that the Retail Council of Canada would provide leadership



-adherence to ILO labour standards and domnestic legisiation;,
-improved access to information for citizens and consumners;
-greater transparency in the monitoring of labour practices;
-improved enforcement and private sector cooperation in the enforcement of domestic
legisiation.

National organizations endorsing the cali for a federal task force on sweatshop abuses are
listed below. (Regional and local organizations are flot listed here.)

Advocates for Free the Children; Canadian Lawyers Association for International Human Rights
(CLAIHR); Canada-Asia Working Group (CAWG); Canadian Union Public Emplovees (CUPE);
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