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1. HISToeY, CUSTOMS
AND BUSINESS
PRAGTICE

The Kingdomr of Thailand, formerly Siam, ihas an area
of 13 11km-Occpyifl9 a strategic positonl in the

cetr f th Southeast Asia peninsula, Thuilind
bresKaripuchea <Qamboda to the southeuast L~aos

to the east and northt Burnma to the nothad west, andI
Malayhs to the south. Thailand's copatline borders the
Guslf of TNulmand to the east and the Andaman~ Sea to

Bangkok, içnown In Thai as Krung Thep, mnd Its sister

city, Thon Buri, are ThailprI4's qovemont, business
and commeial centres. £fluated 32 k~m imd on the
Chao Phraya River, Bangkok is Thailind's major port.
Other urban cmntres include Çhiang Mai4, a northi.rn clty
wlth 104 910 inhabitants; Khorat (Nakhon Ratchasima),
a city of 89 261 in central ThaiIançI; and the southern
cities of Hat Ymai (108 389)mnd SongIçhI. (77 916).

Hlstory andI Gvrnment
The sarliest Thais migrated into the northern part of the
coutry f rom southern China~ durn the fi1h to sevienth
cmnturies A.D. Severpi Independent Ikingom emerged,
but by the thlrteenth. century, a unified state, the King-
dom of Sukhothai, predomlnated eatabi1shing the ori-
gine of1 Thallandc. Begf1uing. In the sixteent cenury,
Western sefarrs established contact wit Thailanii

whih ten ainaied relations with the Western
nation nil 1668 when the kingdom closed is bordera
to foreigners. Thailand alone am'ong Boutheast A9sn
countries .scaped colonization.
Thailanii's isolationit policy was eliminated In the early
nineteenttl century and by the. mid-1880s modemn
Western ideas wer. b.ing introducedii mb the country
by the. Thal kings. Un 1932 a peaceful revolution estab-
lstiad the country as a constlttonal monarohy. In
recent years the country lias been governed altemately
by millltary andf civitian leaders.

Tereignin onarch of the Kingdom of Thailand is
KingBhumboiAduIyadj, crowned in 1950. H4 e he



nirith mnoaroh in thle 2QQ0year Chaikri Dynasty andl car-
ries thie title of Rama IX. Since 1971, Thaiiand's govemn-
ment tias experienced numerous changes, but from
1979, there has been a perioct of considerabie stabllity.
The country has been rulati bya populariy elected
coalition government under the leadlership of a prime
minister who la appolnted by the king.

The People
Thalianct's population numbers about 52 million with
an average annuel growth rate of 1.9 per cent. Approxi-
mately 80 per cent of the population is Thal, 10 per
cent Chlnese (thie majorlty of whom are aftuost f ully
sslmllated), 3 per cent Malay, andi 7 per cent other

ethnic groups such as Laotian, Vietnamese, and
Cambodiari,
The preclominarIt religion la Buddhiam. The Thai rai-
gious tradition, which le a mixture of Theravada Buci-
dhism, Minduipra, and Animisrn, la practised by 90 per
cent of the population. Thare la also a Muslim minority
in the southern regiorn
The national languaga la Thal, a çompiex five-tone
language, but English la widely uaed in govarnrnant and
commercial circle.. Most official documents and forma
are in Thai whi lhas its own distinctive script based
on Sanscrit. Canda businss8 people may have to
engage mai assclates for assistance in deaing wlth
paperwork, m*ag telephone caillo and locating
adclresses.

Local Customs

It la useful for vialtors to Thailanri te 1» aware of the
folIowing Thal social andi cultural conventions so as to
avoid embarasng faux pas. Howevar, it mîglit ba
noted that theai are an exceptlon.lly toierant andi
ganarous people, and wil readily forgive nVlnor, unînten-
tional indiscretiofl.
Thai people, at all levaIs ia society, display andi sin-
cerely liolti a hlgh ctegree ef respect for religion andi the
monarchy. Indaad, it >weuld be viewed as hlghty insult-
ing if negative comens wera madie againat Thailand'a

rlgosandi ionarchical institutions.

Respect for Buddha's teachîngs, the core of BucldhlsmT,
requresresectfor 11l the visible m~anifestations of the

reigo, but particularly for monks, Bunitila images, andi
templs



gin, bt as asitn pnomion pepei heir reigiousand moral imrvmnt. FemaIos of >all ages must avoid

Buddha images shoutd b. treated with respect, flotused as objects of bodlly or interior decoration, nor as
souvenirs.

Respet~ for te mornarrchy is demonstrte boththroug rvrec toa earflir kings tin the Chkri dyflasty
and4 to the persons of the presont. royal faroily. Natonalsymbols, whli1h are also royal symbols, such~ as thaInthew andl flaç. are alwaysacoordedè ful respect.
Thal people normally demonstrate respectful behavtour

towads elders, andl would flot encourage easy fiiar-
ity betwern genri1ons. This apprpoach can evern tran-
scend social class, as elderiy feml servants are often

Good TfIai manners require one to appak softly, amil.
easily, alwa at politely, and to display fiu considera-

ti for the comor Qand dignlty of0 othra,
Any show of anger or impatile, however apparently
justified, ie viewed as uneophiaticat.d anid unruly Loudspehad abrup mannerisms are ascated with the

bhvorof mon¶eys. A business pero who ateptsto drive a hard bargan in an o>vert or loud rnanner w1ll
find this approach counter-productive.
The public display of physical aigris of affectioni, suchas kisng or hugging, is considered improper, aven
between husan and wlfe.

Forth Tai te ea i vlawed as the ea of the souand acordig o traion, if it is offended against,
sLicknas oi44 result t isl thusaora ne t avoidtouching the heads of others, or placing qbjeots flear orover ttiem. Even hais m~ust b. st9reçI in high laces.

Bythe ame toen the feet are v'4ow asbaeojcs

leged o haton al rsts othekee seca



maid of Copentiagen," is preferred. Shoee are similarly
scorned and must be iremovec1 on entering most homes
an~d ail temples. When removed, they must be stored in
low places.
Thai people like to please others and wiIl always avoid
uneesary argulog or discord. Consequently, if a sin-
cere reply Le sought, it is best to avoid iea<ling ques-
tions such as "Pon't you agree . .." or otherwise seek-
ing confirmation of one's views because the Thais wiIl
always oblige witth a positive reply which may be
mistaken for agreement.
Dividinpg a restauran~t or taxi bill, what Canadians cati
"Dutoji Treat," is coisidere1 unsophisticated. The
Thais ceil this behaviour "American share" and seldom
practise IL When reoeiving gifts, it le flot necessary to
open them imrneclately, as this would appear greedy.
Orne shoulci try te keep one's head at a lower level than
the heads of one'e social euperiors when approachinýg
them closely. While this ie otten difficult, as the height
of the average Canadiari exceecte tliat of the average
Thai, toweririg unnecessarily over senior or elderly
people should be avoided.
The handshake ie accepted In business circles as a
concession to Weetemners, but should not be practised
excessively. Thais generally prefer the "wai" geeture of
greeting, that le, bringing both hands together in the
prayer position. In gejieral, the younger and more junior
person "wai's" the older, more senior pereon who then
returns the "wal2'
In Thal, the prefix "Khun" is ueed to show respect.
"Kh!sn" denotes "persen" but indicate.s neither sex rior
maital status. It le the Eriglsh equivaient of "Mr., Mrs.,
Miss or Ms." In day-to-day contact, Thais are usually
referred to by their firet names, which can be ueed for-
mally. Thus, Mrs. Pichitra Ratanaphanikomn would be
refermed to as Ktiun Pichiflra, saving the visitor the often
diffioult taek of coping wtth ThailaLst names. It is
important to keep track of Thai famlly names as exten-
sive famtly connections in Thai business circles are flot
evi dent when using only firet names. Note, however,
that the fullI name should be used in addresslng lettere.
General Information
Climate. The climate le monsoon-tropical, with slight
variations fram north to eouth. There are three identi-
fiable seasone: the cool and dry, from November te

7



Febuar (igh 2*C;da 33C);th ho ad dyMarch

(ngt25*C; day 33C), which begijs witlh occasioial
shoer duitp June. Jui1y and August and chanlges to

heay ownpo>r ocrr~ig daily around dusI trough-
out SpebradOtber. WdsreadIQ94oing in

Bangkçok often ooçiurs during the. latter iiaIf of QOtoiier
which sigifcti W detays travel in the city.

Holidays. Hotldays ganerally observari by the Thal
business community are the following:

NwYasDay - Januaty 1
C inee ewawV (thre days) - January or February

Magha~ Puja - February (fuit moon day>

Spuqiaran Festival - Apr/i 13
CÇoronation Day - ay 5

PlwngCremoeny - May 7
Vtsakha Puja - May (full moon day)

Melha Puja - July (4fui moop day
Quen' Bithay- Asigust 12

Chulalongkorn Day - Qçtober23
%King'a Birthay - Deceniber 5

Consituton Dy - eember 10
Chrstmas Day - December 25
Ne.w Year's Eve - Decemtb.r 31

Maaswres. The metric systeOl is used alttiough
Slaniese weights and measures are occasioriallfrused.

Electricity. Eletricit for ctomestic us. e suppliId at
220 olt, 5 cylesAC.The inctustrial supply is 220 and

380 volts, 50> cycles ACl on a three-pJhase system.

Post, Telex, Tel ephone. Intern~tata t0ex an

poesysten is ut eibe oeevrsacls
mnay involve som deay Airmil osag frm C ad

let nd nxpes~ive. Mjr internaational cou r
saerice~s are availtble.



Busin~ess Houra and1 Dress

Business Hours. Thailand is 12 hours aheaci of
Eastern Standiard Time. When it is is 9:00 a.m. in
Toronto or Montreal, it la 9:00 p.m. in Bangkok.
Thailand does not use dayllght saving time; therefore,
the sumpr time difference is plus il hours. The Thal
calendar le based1 on the Buddhist System: 1986 A.D. le

Govemnment offices are open from 8:30 a.m. untl nmon
and f roni 1:00-4:30 p.m., Monclay to Friday. Most bus!-
nesses have working hours from 8:00 a.m.-5:00 p.m.
Monday to Friday and 8:00O &.-1 2:00 p.m. on Saturday.
Bank hours are trom 8:30 a.m.-3:30 p.m. Monday to
FrLclay. The Qanadipti ernlassy in Bangkok le open from
7:30 a.m.-4:15 p.m. Motday through Thursday and
7:30 a.m.-1:OO p.m. on Friday.

Dress. Lightweight clothes such as tropical suits are
worn ye>ar-round. Business suite are usually worn only
on calls to senior officiais.



Il. EGGNQMIC
INFORMATION

The. National Economc and Social DevelopmTent Boardi
(NESDB) la the govermment agency resporlable for
state planning andi tievelopment in an economto system

~ that is basicatty capltalistic. The thrust of Thalland's
development straItegy, the0 Sixth National E99TInmi andi
Social DevelopmTent Five Year Plan (19861991), deals
with 4qonestic econpJTlk stabilization and readjustment
in rep0Ise to 9I1ang1in external conditions. In the con-
text of impteentablllty, the S1xt Plan eablishes
a taget grow4h rate of 4.5 per cent to~ 5 per cent

Sper annum nd is~ com~posed of 10) progranms:
cono0iTc stabilization within strict montr andi

*fiscal olicies; .ao1,~

gas, and petroeumr) andi enylronmental mnanagement;
*rural development to raise incorne in pvrty-strkan

" urban andi special area clevelopmrent emphaslzing
water supply and flkood control systems, transporta-
tion, houslflg, andi tevelopment of the Eastern Sea-
board, arnd planning for Upper South andi Songkhla
Lakce reglons;

" deveIopment of agricultural andtiIndustrial production,
marktitng, and techrnology systems;

" devlopment of basic services includlng improvement
of existing roadltransit networks andi communications
sysbIe1s;

" lrîcreasing the efficiency of state enterprise
operations;

"social andi human development, includifg employ-
ment generation through smail enterprise support in
rural andi urban areas,

" imnproving the role of government in the development
management process to~ make it generally more
coordiInated, integrated, andi systema*c; andi

" developrn.nt of science and technokogy in suspport of
economic tievetopment.
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11J. BUSINESS ASSISTANCE
AND INFORMATION
Sucsof Export Assistance

Foein idceates tradet opportuniUes in~ Thiwinifor
Canadan businse not only through Ganadian aid
programs but also through projects finqcd by mulk
tiateral lending institutions such as the WorI4d Bank
andi the Asin evelopment Bank. Development projects

pviefor the supply of goods and services through
bot copettie biddkg and~ subcontracting to con-
tatr.ProcureTent systems for projects fnarnçeç

in Thaillend international lending agmncies fclo
"nternational cernpetitive bidding"# procedures. Cana-

dlan busi1nsses wll wish to monjitor those sources of
information on such projects. Information on the status
ofpojs ipublised te informnation offices

of he orl Bak ad te Aian Developmet Bank.
Prcject information can aiea be obtained fro the
Soufth and $autheast Asia Traie Development Division
in the Department cf External Affairs in Ottawa or the
Commercial Division of the Canadian emlbassy in
Bangkok.
To furher Camadian export development objectives, two
federat tradfe promotional progras ar available:
1. the Promp<tio.no Pr<>jets Programf (PPP) through

which the Department of Externai Affairs plans and
iIIptemTeflts pramotional projects abroa; and

2. the rogam for Exprt Market Developmenft (PEMVD>
through which repayable loans are made ta
indiviâual companies to, caver costs in cleveloping
export business whlch might otllerwise flot b.
undertp1oen.

Through the PPP, Canadian trade tairs abroad, trade
missions, andc tracte visita are inltiated, orgnzd and
lmplemented by the t>epartment of External Affairs. In

c trat ohe PPP, posa under PEMD are madie
by Caaian industry ratiNer than by government. Thes.
two programs are currently under revlew.
For furtiier information regarding bath the PPP and the
PEMD programs, plaecontact the South and South-
east Asia Trade Development Division in the Depart-

12



mnt of External Af fairs inr Ottawa or the riearest
reglorial office of the Department of Reglonal Industrial
Exçpansion.
The Canadian International Development Agency (CIDA>,
uncler its Industrial Co-operation Program (ICP), pro-
vides direct support for Canaclian companies to inves-
tigate inclustrial co-operatiorl opportunities in devel-
oping countries. The program fiunds proposais by
Canadien investors such as joint ventures, llcenslng
agreements, management contracts, or other commer-
cial under-takings. For more information contact:

Director General
Industrial Co-operation Division
Canadien International Development Agency
200, promenade du Portage
Hull (Québec)
MA 0G4
Tel: (819) 994-4157

0f importance to Canadien business people le the
Expert Devlopment Corporation (EDO> whose purpose
is to encourage, facili1tate, and develop Canadian export
trpa by provicling credit insurance, guarantees, boans,
and other financial assistance to enable exporters to
meet international competition.

EDO and CIDA reoently entered into agreements with
the Siame Commercial Bank L.td. of Tliland where a
CIDA contribution of up to Cdn $5.0 million and an EDO
line of eredit of 'up to Cdjn $12.0 million are blended to
provide a concessionel lie of credlt, referred to as the
Associaed Financlng Facllty (AFF). The purpose of
the AFF is to help IThi prîvate firms and government-
corntrolled corporations to buy Canadiari capital goods
andi services related to developmental projects in
Thatiland. The faclity wiij be evallable until Februery
1989. For more information on EDO and AFF contact:

Export Development Corporation
Head Office
151 O'Connor Street, P.C>. Box 655
Ottawa, Ontario
KlP 5T9
Tel: (613) 598-2500
Telex: Exoredcorp 053-4136

By serving as primnecontractor in government-to-
governrnant sales transactions, the Canadian Commer-
cial Corporation (CCC) faollitetes the export of a wlde



rag of goods and serics from Ganadian uples
Fo oeinforat~ion contact:

Candin Com~mercial Corporation
50 OConnor Street

Tower B, 111th Floor
Metropolitan Llfe Building
Ottawa, Ontario

<Marketig Regultuons and Controls

Local Agent
(ioods may b. imported into Thailand by either the~ end-
user o>r through a tradilng oompany or l~ocal agent. Given
the need for ongoing miarke.t actlvity, the. importance of
follow-up andi the~ omplexities of elfling in the Thai

mrea god oal represen*tty. Wsof paramount
imprtne t th Canrdin xporter.
angkokc ha numrercous imnport tIQuses vary in from the.

smlloe-person operation speciallizin in specific
product sectors and servicing only a f ew accounts or
projects, tQ thêe lrge diversifitradin refjorpanles
whktt fiy~ trade as princilpals and ls be involved in
asembling, mantfacturing, and yuholesaltng throughout
the outntry. Most agentdistributorsoqperae from
Bangkok~, wiiere more thari 90 per ent of import trade
is hajidle.
The service of an agesive and ac'tive representative
in Thail$a<t e an effective means of 9eçpancting sales in
the. market. The Canadian firm should enesjre that the.
chosen agent is both jcnowledgeat$e of the product and
tfamilir wlth the business practice prevailng in the
partieular sector. One. musit often rely on th~e represen-

tative to arrange appointmonts wlth appropri*e overn-
ment officiais andci orport officers, as wel» as tto clear
ne9essary documeants throi*gh iiureaatict çhanfi.is.
ConsulItants are well advised to h~ave an arrangement
*ith a local f irm to co-operate on a prot-by-project
basi.

Expeiencd Caadia business people hae fppn4 that
a popely raied ocal agent oul io sc t as ras
latr. espt th wtdsed use of Enlhinqthe Tai

14



business cpmmunty, communication may pose some
probiems when technical detalls are discussed. As a
means of supporting this rote, tectinical support, in the
form of regular traininlg sessions in the latest deveiop-
mente andi nnovations as they relate to the particular
product or service la of paramount importance to the
repreeentatlve's training arnd, ultimately, the product's
credibility in the market.
Canacliari exportera looking for suitabie representation
may wish to write to the Commercial Division of the
Canadian embassy in Bangkok, enc Iosing six sets
0f company brochures, to receive the names and
addresses of prospective representatives. The Canadian
cornpariy sliould then contact these Thai firma directly,
and, as soon as serlous correspondence takes place,
a personal visit should be planned.
Canadiari companles aeeking reports on the credit
rating and stability of local firme being conslderecl as
agents should contact the Commercial Division of thie
Canadian embassy. Whenever possible, a preliminary
investigation will be undertaken by the Commercial
Division. However, it le necessary to engage an outside
firm to do a complete credit investigation and the costa
lnvolved are bilIld back to the Canacilan company.
lIn selectirig agents, cara should be taiçen to enst>re that
conflijctng agents are not appointed or that a firm la
flot over-commltted and thius unable to give the neces-
sary support.. Any such appointrnents may be for a trial
period of a year, to be confirmed at the end of the
ailotted time if performance is satlsfactory. Letters of
understanding should then ba excharged. It le impor-
tant tQ support an agent by providing technlcal litera-
ture and vislting Thiljand regulariy or by bringing the
agent to Canada t0 earn more about the proçiuct.
lIn summary, effective local representation la an impor-
tant factor in business development in Thailand. Acquir-
ing recognition in this market requires coneiderable
effort, demonstration of a long-term commîtment, the
establishment of one's bona fides by a regular program
of visits ovar an extendad period of time, andi lots of
patience.

Tha in port Regulations
Most goods niay enter Thailari4 without an import
licence. Rather, a simple entry declaration form
presented to customs authorities la needed. For a



nubrof litms, however, licnces are required. These
ites ncldegoos hos ipor i nrmaly pro-

hbted t9 protect local induistries; gpods whose import
la sîtbIect to a requirement for concurrent purchase of
similar goods produced domestically; and go<xls whose
import is controlled for health, security, or other
reasons.
The Thal cu~stoms tariff is based on the Customs
Co-operation Cotunil Nomenclature (CCN). Most
duties are levied on an adf valorem basis and assessed
on the c.i.f. value of the import. Duties may also ba
sp ei or both adf valrn mand specific. The~ adf

vlrmduties range froin zero to 80 per cent andi may
lbe payable in baht (tha Thai uni t of currency> at the
tim~e the goods are cleared through customs.
In addition, a b~usiness tax ranging from 1.5 to 30 par
cent is levied on almost ali imports. There are also

exietaxes leyliec on certain articles, a stamp tax
levied on business transactions, and< a municipal surtax

of 1 par cent levied on the amount payable under the
business tax.

Doumnation
Imports into Thailand require commercial involces, con-
taining full detaill and signed by the exporter, in tripli
cata, Tre. original bis of lading (for banl purposes)
and tINree uJnsignetl copies (two for the consge and
one for customsa authorities) are re qired. Tluose goods
subject to limport controt must be copnidbu
cerifict of orlgln. FinalIy, a sanltary certificata is
neecded for soe seeds, fruit, and l ive animais.

Samples. Commercial samples are p.rmltted entry
'wthout duty. Samples of commercial value are admit-
ted çluty free aanst a bond, o the condition that the
tafuples are ra.exore wlthln six mronttis.

Lbllirtp. Qods should be paced so as to with-
sadport handling, pilferr1. an ioonged exposure

to ea and humdt owing to delays in port clearance.
Metric weights and measu~rements must appear on ail

pakgdgooxls, and ther. are specil l abelling regula-
tions for tlnned milk and many other foodstuffs.
In short, ain local agent in' Bangkok is anImpor-
tant asset in hnlig customs matters,
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courntry, but some reg~ions, exçaept foar muicipa reas,
lack the support services and1 fcilitties nscessary for

The most important modie of transportation in Thailand
is the excellent highway systn whioll consists of
natioal hi1gh'ways of about 44 500 km (29. per cent) and
farm to~ market roacds of about 112 250 km~ (71 per cent).
Cargo anpassenr trasport. is carried out primartly
by ind pne operptors. Interpria trioking,
however, is plharedç lby privateo prators andi the
governpmont-sose Express Transport Organization
(ETO) to providê rIatiQTnwid service.
The Thal Railway <State Raflway of Thailand> {s
government-owned andi operated and bas a network of
approximately 4 443 km of single meter gauge, mainly
single track. Fruight termrinals in the Bangktok area
are equlpped with minimal but adequate mechanical

handing equipmnn T'he improvement anid expansion of
relativeIy lmited facilities laeheei under way.

InIarid waterways are Thaland's oldest andf stil impor-
tant means of national transport. Water tranport,
despite its relatively cheap 905t whail comparedl tQ rail
or truck, is slow and subject to delays. Ocean fretght

enr sThiand va one principal and 19 minor ports.
The principal portagkk handles 98 pe cnt of
Thailand's imports, but failitiesaesiilmt

on Muang International Airport, near Bangkok, la a
potcf cali for amany internationaIl and regional carriers.
Reuar domnistic air service is provideâ Iby Thai Air-

ways to other major Thai cities. Don Muang Airport is
being expanided and construction la under way.

Theetricity Generating Authority of Thailand (EGAT)
la responsible for elsctiity gpinerat1on in~ Thailtpn4. T'he
1985 capacity, roi lignite, natral gs ji, andi hydro

souce, as6 55MW withplans toinrase apacity

Market and Fbnancial Informationi

Tendering on Projects
Procurement by government aOsrcies in Thalland may

be inacedthrouh goverment funds or tho
fud ade ava le by donr goermet o~r inerna-



vary with the government departmerit, ieriding country
(inoitidng Can~ada), or international agency.

Thailand's goverrnment has no central purchaslng
agency. Ratiher each department or agency is given the
responsibility for its own buying. The majority of over-
seas goods la proçcjre1 through public tender, andi
bidçlers> must reglater with the government. Bicis in
resposnse to tenders are evaluated on the basis of price,
quality, experience an~d level of technoIogy, as well as
on consideratioris such as atter-sales service, credit
ternis, and local content. Experlenced Canadian tirms
have found i t advantageous to teani Up wlth a Thai
engineering/consuIting company.

Invitations to bld on government tenders ijsually require
that a cieposit of 6 per cent accompany the bld. The
deposit is refuntia4 to unsuccassful bldders, and the
successful bidder's deposit la. retained as a performi-
ance bond andi returned ornce the work has been
complted.
Loans trom the international financiaI institutions,
including the World Bank and Asian Development Bank,
have beeri responie to the Thal government's deveiop-
ment priorities concerning almost ali major sectors in
the economy. The Ujnlted Nations publishes a
newspaper tltled Development Business in which
multilaterally fundeti prolects in varlous countries are
listed. Ini Thailanti, tender announcements are published
in leatiing news media. The Commercial Division at the
Canadian qmbassy in Bangk<ok will also be able to
provide Canadian tirrns with further information.

Successful project bidding requires close contact witb
those Thal government departments and i nternational
agencies responsible for project planning and
implementation. Canadias f irms should choose a Thi
represenitative or associa* in advance of a tender call,
andi preferably dwing the gestation process of the
project, to aIIow ttwsiltflent at the~ earliest possible
stage. Experienoed Canadian firms have suggested that
consulitants conmplete some other project(s) abroad
befora biding in Thailand. Final Iy, only ttiose finms
that are willing tc, invest a ignificant amount of time in
Thailand's makt are advised to seek project work. (For
more information on participating In projeots funded by
the international financiat institutions, rofer to Deve/op-
ing Export Markets - The IFI Approach, publisheti by
the Departn)enlt of External Af taira.)
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Thilabour legisltUon cotisiste of a series af pots and
cds gvri pincipal termsancodtnsf

emloet. dr the Ministry oeInterir h

labour lea and performing labor inspctions. All
labour unions mu~st te regstered wtth ithe Department
of Labour in order o oprt. The lbour movementin
Thailand 1$ not highly developed and has littU affect
on business or investment.

Exptratepesonelin Thailand equirea &work permit;
however, many occupatioa categre are not open ta
expatriates. A caqmittee naw exists "to facilitate and

mall notifies apliants f adectsion i *thn three
week o applians, and~ where applications are

approved, thieImigtio Divisonandthe Lbu
Deatet will attept ta issuse resid~enceandp work

permits withlin anather two weekls. Applicants must
poses nn-migrat via before enern Th>aiand;

hodesofatQW1pst s lnt beeliibl tcapply

The Thailand Manaemnt Deveomn
and Productivity Cnr

Departmen of Inustial PromTotion
aiisr of ndustry

Bangok 1400,Thailand
Tel: 2401; 246-1145

Adverisi$n and Research
The usa aiiisand mia use4 in Canada are avail

abl in Thilan4. Thew are a n»uw»er of advertisng

exporters are avsdta consult ttiem beo barkling
on~ comprehenie advertislng cmags



matiori about new products and processes. The Cana-
dian em~bassy can assist witl placing niateial in tiiese
publicationis. Canadiens are remlnded that imported
printed advertiing malter is dtjtiable at 40 per cent ad
valorem andl 4 baht per net kg, whlchever is higher.
Prlnting coste in Ttiland are inexpenslve, although
quelity paper stock is costly.
There are also a niumber of research egenies in
Bangkok offering both miarket researchi and feaeibility
study services. While the results of market research by
local representatives are aiten eatisfactory, in recent
years several speclatlzed firme have developed an
acceptable competence in professional market
research.

Methocts of Payment
Payment is usually made by letter of credit until the
custonler lbe<omes welf kanown to the exporter. "Docu-
ments of acceptance," up to 180 days, is aiea a wldefy
practised method of payrnent.
Quotetions ehould be in US dollars, or ottier currency
agreed to with the t>uyer. For capital equipment, where
coets are high and deliveries span a year or more, pur-
chasers require bath f.o.b. and c.i. price quotations.
Suppliers of other procJucts need only subrnit c.i.
prkces.

Business Dispute Prooedures
Caa~dian exporters are advlsed ta thorougtily inves-
tligate the financial stattts of prospective customers
before concludig credit transactions. Legal procedures
lin Thailand are complicated and usually slow. Negotia-
tion of problern areas is always preferable. Thus, conm-
panies shoujld only çpnsider litigation to collect debts
when ail otthqr meaans hiave taileci.

Banking and Local Finance
Approximately 30 commnercial banke operate lin
Thaiant, including the Bangkaok Bank, the lergest batik
among the memrbere oi the Association of Southeast
Asian Nations (Indornpsia, Malaysia, the Phiippines,
Singapore, Tl1ailand~ andl Brunei). The foilowing Cane-
dian bankhas a representative office in Thailaaid:
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IKwaeng io

Tel: 235-065617
Telex: (86) 84422

Pro perty Protection
ThianU's first patent law cam itmt efft i 1979. Thea

regulatiofla udr this 18w ni fer protection for the
patets ad tademrksof foreigncmaisatog

enfoacement is snnmetimes a problern and authoritlos
may needi assistance in birlgng vilators to cou~rt.
Registration of a patent~ or a traemr shouid b madle
with thie Dmpartment of Commïercial Registrationi, Minis-

tyof ommrce Bagko. Application nkgenerally
mad troughi a local agn, as the. applicant is required

to have a buasiness adress in Thailand Trademark
regstraion, if approyed, is validfor~ 10 years andi may

be rend Ptets oan inention and a product

dae f filing the appliation.

Thal Legisiation for Foreignl Investment
Tradtinally, the govemrmer)t of ~Thailandls. attitudle t>o
forig1n investmwiit Jhas been very liberal. Despite some
retrcton~s on foegn bunessactvitift urier thie

Alie Buines La (172) forigncaptalandl expertise
ar ffloialy recognjzed as n i mportant deopment
tool. The Board of Investp3en~t (B01) provides a nw'nhar

of incentives and guiarantees to9 priority inveutors
including tax holilays, tarltf waivers, assurances

aganst nationalization, and goverjiment protection
frmcompetition.

TeBOI4efined priority areas forfpy g nesmn
genrally incud exotore d laorinesv

ing industries: agriculture, mining, ceramics, chpmlcals,
electrnjs, construction materials, textiles, and
toIurism.
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Foreign lnvetmenlt la permitted i n most manufacturing
indu.stries. Uncler theo Alien Business Law, hewever,

teeare restrictions onl the proportion of foreign
interest in certain inclustrial and commercial activities.
Thisa law is designed to promote the development of
cJomestic eriterprises and to reserve some filids of
business te Tthai nationals. The degree of for<eign partic-
ipation ie restricteci accordlng tÇo business category,
and4 all foreign firme must apply for licences te operate.

Forms of Business Organization
As noted above, a foreign investor may not engage in
certain types of inciustrial and service activities unles
there le Thal participation in the venture. Once this
criterlon le met, th~e Canactian investor may engage in
business in the form of a single proprietorship, a corpo-
ration, a partnership, a limiteci partnership, or a branch
of~ a forelgn corporation. The most popular form of busi-
niess for foreign investors has been thie corporation.
Althou.gh many forelgn companles operate in Thailand
threugh branch offices, the procedures for establiohing
euch off ices are complex and subject te a number of
restrictions.

Taxation
Corperate Incarne tax bs levled on net profits derived
from business carried on in Thailanci at a flat rate of
35 per cent (30 per cent for cornpanles listeci on the
stock exchanga>. Çitlzens andi rosident alens are
subject to a gracluateci personal fax ranging f rom 7 to
55 per cent. In~ addition, dividend income for îndivduale
le addecl te persenali ltcome tax and taxed accord-
ingly. An ave dance-of-dou~ble4taxation treaty came
into effect between Canada and Thaiiand on
January 1, 1985.

Thal Export Regulations
The expert of several prod$wcts le controlled in orcler to
preserve quality standards. Certification is requlred
f rçm the relevant departmenlt. These products inclucle
tapioca, Thal silk, sllverware, anmçng others.

Soe products are subject te a total export ban, which
mlght be permanent or only ini effect clurlng times of
suppfr deficit. Currently, the following products are
tbanned for export: teak legs, gold bulitn, fertilizer,
antiques, and Buddha images.
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IV Y0UR BSNS VISIT
TO THAIL4ND

Services of the Candian Embay
The Coimercial Div1ii of the Cndan bassy in

Thiadfunctions as a liaison between 'Canadian firms
and4 local business and industry. Offerçng a fairly com-
prehensive seçpe of servces, the trade commisiner
seeks buins opportunlties for intrete andt capable

Caa ian irmsMarket sveys of reao le propor-
tioins are conduce on behalf of 9e*iadian exporters.
The trae cpmmissioner mray also assist the market
effort by provlding reomedtin and~ avce on
matters atn to the~ seleto of agents, advertising
modes and pref erencs ,as wel asM~ trnsln facilies.
Giveni advance notice, appointnt wtppropriate

contacts and the rec$pt of mail<nay be arranged
throuigh the Compmerc1i Division. Finally, the trade
comissoner may asslst tfiose Canadans ostabllahed

in thie mnarket ty offering advice on matters such as
trade disputes and legal problems.
The trade corruissioner shoul b acfrised of one's

inetosto visit Thailand wl in advance oaf arrivai.
The xtent to whiçh thep fir ri epI assisteci by the,
trade office wilt ciepsri4 upotn the ino.rmation provisd
concerning the. comany liseit> the purposeo f the visit,
andi conitacts prevlously establish.d in Tailan«'s busi-.
n~ess coaunity. If the product or service isspecialized,
or h1itily technical,. information o ts u.se, the type of
presentation it would require, andc its competition ini the
m~arket heips to avoid uncsayresearch as wetl as
unsultable appointments and subsequenty, a waste of
the Canadian busin)es persons time. Finaily, Canadian
flrms should i ntain an ongoQing contact, keeping the
trade eqrnmissioner inforqmod of stNbsequent activities
andi future plans.

Business Calls
The. best introduction lo Thailand and its buiness
opportuniltie isb prora visit. Local business per-
sons usually prfe t eet and deal wJih te prospec-
tive clets personal.Uorria, aainbsns
person face a duble challenge - convinclocal
contacts of their firm's competlitveness in theimarket



andovecoing any m1iscojiceptions ttiat may exist
rerig Canadian capabilttes ini general. The estab-

lishmnent of iegit~imacy and a Iong-term commitment
are of primary importance toa osucceseful business
i5trategy.
Businiess inethocis andl customs in Thailand differ f rom
ths in Canadla. Communication piroblems, heavy

traficdurngoffice hours, difficulties associated with
arranging appointments, and a generally slower-paced
approach tobusiness rwake dol ig business ini Thailand
a tme-consuming process requiritig an ongoing com-
itment. Constierable fioxibiIity should be allowed in

meeting deadlines and otten one may have to extend
the visit.
Ini Thailand, one .t'old keep appoiflments punctuaUy,
bearng in mind tlrat raffi is laften congested. To
avoid high temperatures and humidlty during the day,
appointments may bie made in early morning. Entertain-
ment is also central to the process of business devef-
Qpment. Canactian business persans may be entertaIned
by local contacts, and it should be noted mhat reciprocai
invitations are much appreclated.
The pursuit of contacOts wittin the Ttiai business coin-
munif y plays an important role in business strategy.
A good local res ttve wilI usually arrange appro-
priate conitacts, ensure compiLance with local business
practices, and act as a facilitator, continuing the con-
tact tin th absence of the Ceaaian business person.
In' some cases, b~usiness is not discussecl at the f irst
meeting. Rather, the initial session serves as an oppor-
ttrnty for the potentiai client to evalliate the Canadian
firm's capabilities against currernt sources. Acceptance
depends muchi on a thorough riisplay of the proctuct or

Presentatioui Important
Qanadian firms stiould make a complete presentation to
the prospective client in the. initial stages of contact.
This may include lterature, specifications, samptes,

tionthe ontat wil reuirefor is evaluation of the
Caincfia; rnd :a ro torsitce. Businessma

pepe should alsp have an adequate stipply of busi-
nescards at alI times, preferably in Thai as well as
En1lis. FIiaii>, in the event iof an equipment ciemori-

strain make sure that t he sysem functions propariy
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Sesndbusiness traveller bing a number of useful
businss suplis. Aong those recommrnrded are thie
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>ata cost of $12. TQurist visas can b. obtained from the
cmas f Thailarin Ottawa.

Aninternatial certificate of vaccination against
coera may t>. necessary. Yellow fever inoculation la

required of arrivais frora lnfected areas. If travel in rural
areas is planned, it ia advlsable te carry medication for
mTaaria. The~ followlng inoculations are strongly recom-

mendd 4iptlierla, tetar>us, polio, typhoid, and gamma
louin. Lare shouId be taken net to drink tap water.

BotlocI driki water is provided in hotels. Visitors
ae advlsed te contact the Oepartment cf Health and
Wetfarq in Ottawa for up-to-date information on required
vaccinations.
Visiters te Thailand are permitted to bring into the
country one stili camera and one movie camera;. f ive
rolla of still camera film anid three rolls of 8 or 16 mm
camiera film; 200 cigarettes or 250 g of tobacco; one

bttle of liquor, Narotics, pornographie materials, or
firarms are ban ned.
The Thai unit of ourrency la the baht wliich is diviclec
in 100 satang. For January 1986, the b>aht was worth
Crin $0.055 and US $0.038 (Crin $1 equals B 18.30 and
US $1 equafs B 26.06). Vieltors may net import or export
more than 500 baht per person. There la ne restriction
on the amount of foreign exchange that rnay tie brought
linto the country or re-exportori provide it If s declareri
on arrival. Viiors are ariviseri te purchase baht at com-
merciai bar*a te avoiri changing money at hetels wtiere
th. exchange rate la low.
There are a number of first clasa hotels ini Bangkok. It
is aclvisable te reserve accommodation in advance. AIl
hotel rates are subject te 16.5-per-cent gevernment tax
andi a 10-per-cent service charge. Confirmation should
be sought at the~ time of beoklng.
Ambassador Motel Dusit Thail Kotel
Soi 11 Sukhumvlt Road Saladang Circle
Tel: 251-5141 966 Rama IV Rond
Telex: TH- 2910 Tel: 233-1130

lçokPalce Mtel Telex: TH 81170; 81027
1091/336 New Petchburi Erawan liotel

Repd 494 Rajdai fRoad
Bangko 10400Tel: 252-9100119
Tel:253-510Telex: TH 8218 9

Teex 2478/8
8ANKHILTlH
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Hilton International rsdnHoe
2 Wireless Road13/6GyonRa
Tel: 253-0123Te:2304
Telex: TH 72206 HILBKK TIqxTH 81194 PRESTEL

Iperial HotelBngkok
6 Wireless RoadRoad
Tel: 252-0450/7 Bangkok 10500
Telex: 82301 IMPER TH Tel 2516127
Indra Regent HotelG KK TH

Rajaprarob Roadraton
Tel: 251-11119Hot
Telex: TH 2723 2CaptainBush Lan9
Mandarin HotelRoad
662 Rama IV Road10500
Tel: 233-49809 Tel: 234-559
Telex: MANDARIN 87689844184492

Tete: MN AR4 &s~a ROYqOQli TH
Montien Hotel SagiL oe ago
54 Suriwongse Road 89SoiSuan Plu,
Tel: 234-8060NewRoad
Telex: TH 2609; 82938; Bang,*, Bangkok 10500

81038 T: 23-631012

Naral Hotel Telex: 8425 SHANGLA TH
222 Silom Road Siam Interotinetal
Tel: 233-3350 Rama 1 Road
Telex: NARITEL TH 2708 Tel: 25-0355
Oriental Bangkok Telex: IAMINTR TH 2527
48 Oriental Avenue Tawana S
Tel: 236-0440 80 priwongse Road

T TH 2297 Tel: 253-06

Telex: TH 289PRSE

Bangkok has xany restaurants servng a types of
cuisine. Pricçs for food and liquor are cpomparabe
to those in Can~ada, but wines are expensive. A wlde
variety of efle 1ainment and nightlife ts availabl>,
Major credit cards sçuçh as Visa, MasterCard, and

Am~ercan Ex~press are 490nerally acceptec iIn tourlat
areas.

M t asturts aex a 10pr

cen sevic chrget ill aRoay a Orchid Sheratng

is optionl. Taxi drveare~ noflt tipped. Bgaeporters
rcve5 bahtj per item. AnytNin uncler a -bh tip la

consideedHotel
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Air-conditioned chauffered cars with English-speaking
drivers are available at major hotels for about $7 per
hour. Regular taxis can be hailed in the street. Meters
are not used, and fare bargaining in Thai is definitely in
order. Fares to most locations in the city centre are
between 25 and 60 baht ($1.50-$3.50). It is advisable to
have the exact amount on hand as taxi drivers are often
unable to give change. It is also advisable to have the
address of your next appointment written in Thai with
directions or a map, if available, as the Bangkok street
and numbering systems are haphazard.

Don Muang is a major international air terminal which
can be reached in 45 minutes from central Bangkok
under moderate traffic conditions.

Bangkok is not yet served directly by either Canadian
Pacific or Air Canada passenger flights.
The following international airlines are represented in
Bangkok:

Airlines Telephone Numbers
Aeroflot 233-6965/7
Air Canada 233-5900/9
Air France 236-9288/91
Air India 234-7558
Air Lanka 236-0156; 236-9292
British Airways 236-8655/8
Canadian Pacific 253-0363/4
Cathay Pacific 233-6105/9
China Airlines 251-9750/2
Civil Administration of China 235-6510/11
Egypt Air 233-7601/3
Finnair 251-5012; 251-5075
Garuda 233-0981/2
Iraqi Airways 233-0569
Japan Air Lines 234-9113/18
KLM 235-5150/9
Korean Airlines 234-9283/9
Lufthansa 234-1350/9
Malaysian Airlines System 234-9790/4
Northwest Oriental Airlines 251-9652/4
Pakistan international Airways 234-2961/4
Philippine Airlines 234-2483
Polish Airlines 235-7092/4
Qantas Airways 236-0307; 236-7494
Royal Nepal Airlines 233-3921/4
Sabena Airlines 233-5940/1
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SAS 252-4181
Saudi Arabian Airlines 236-9395; 236-0112
Singapore Airline 236-0440; 236-0303
Swissair 233-2935/8
Thai Airways (domestic) 281-1633
Thai International 233-3810
United Airlines 2516006

Travellers are reminded to confirm their international
flight arrangements within 48 hours of arrival in Bangkok
or face the possibility of cancellation of their
reservation.

Outgoing passengers on international flights from Don
Muang are required to pay an airport departure tax of
Baht 150 (.e. Cdn $8.25 or US $5.70). The airport tax for
domestic flights is 20 baht (Le. Cdn $1.10 or US $0.75).
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V. LIST OF KEY THAI
GOVERNMENT

AGENCIES AND
DEPARTMENTS

Ministry of Department of Commercial
Agriculture andRgtration
Co-operativesMaharaj Road

Ço.op.attvesBan~gkok 10200
Rajdamnoen Nok Road Tel 221-3865
Bangkok 2
Tel: 281-5955 National Housing Authorlty

905 Sukhapiban Road
The Royal Irrigation Klong Chan

DepartmentBangkapi, Bangko 24
Samsen Road Tel: 377-2010-23; 377-5461
Bangkok 2
Tel: 241-0740-9 Expressway and Rapld

Transit Authority o'f
Department of Livestock Thalland

Development Phaholyothin RQad
Phyathai Road Bangkhen, Bangkok 10900
Bangkok 10400 Tel: 579-53809
Tel: 251-5136-8; 251-1941/2 Mpîtan Water Works

Department of Fisheries Aut1ority
Rajdamnoen Nok Road 372 Bamrungmuang-
Bangkok 10200 Vorachak Road
Tel: 281-5577; 282-8817 Bangkok 10100
Royal Forest Department Tel: 233-0041-9
Phaholyothin Road The Provincial Water
Bangkok 10900 Work Authorlty
Tel: 579-1151/60 72 Chaingwatana Road

Ministry ofLakMtnlsry c ~Bangkhen
Commerce Tel: 521-19801
Sanamchai Road MetropQltan Efctrcity
Bangkok 10200 Authorlty
Tel: 222-0855 1 Road

Department of Foreign Bangkok 10100
Trade Tel: 221-2111 221-2121

Sanamchai Road
Bangkok 10200
Tel: 223-1481-5
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Provincial Electricity iprsAtolyf
Authority ty et

200 Ngarmwongwan Road
Bangkhen Arot o un
Bangkok 10900 B
Tel: 589-0100 Tel: 53-7222

Ministry of TphoM Organlzation of
Communications 977 Ploencit Roacl
Rajdamnoen Nok Road P ngkok
Bangkok 1000 105
Tel: 281-3422 Tel: 257-1000; 257-1190
Department of Highways $ta. Raiiwy of ThalIand
Sri Ayudhaya Road RgmiagRoad
Bangkok 10100 Pthurnwan
Tel: 246-1130 Bangkok 10100

Harbour Department Tel: 223Q341
Yotha R The Communications
Bangkok 10100 Authodty ofThailand
Tel: 233-1311-13; 233-7160/9 1 Charoepkrung Road
Post and Telegraph10500

Department Tel: 2231050
87 Soi Sailom, Gmwat Post Office

Phaholyothin Road 1160 Charoenkrung Road
Bangkok 10900 Bangkk 10500
Tel: 271-0151/60; 279-7956 Tel: 223-1050
Thai Airways International

Ltd.
(Thailand's international Chandrakasem Palace

airline) Rajdamnoen Nok Road
89 Vibhavadi Rangsit Road Bangkok 10300
Bangkok 10900 Tel: 281-7644
Tel: 513-0121 Mlnlstiy of Finance
Thai Airways Co. M. NaPhra Lan Roa
(Thailand's domestic Bangkok 10300

airline) Tel: 223-2715
6 Larn Luang Road
Bangkok 1ustoms Depaitment
Tel: 281-1633; 282-7640 Sunthornkoa Road

Klong Toey, BangToe 10110
Pot uthritof Thalan Tel: 24.9-0431/40

Klon)g Toey Excise Department
Phrakanong, Bangkok Nakomchais Rad

10110 Bangkok 1020
Tel: 249-0419; 249-0361 Tel: 241-62014
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Resvenue Deparlient~ Ptroleum Authority of
Chakraphong RoaiJ Ttlalland
Bangkok 10200~ 14 Vibhavacli Rangsit Road
Tel: 281-5777; 282-2064; Bangkok

282-5365 Tel: 279-5010/9

The Bank of Thalanci Mlnistry of Public
273 Samsen FIoad Health
Bangkok 10200
Tel 281-3311; 282-3322 Devaves Palace,

Samsen Road
Miriisiry of Indujstry Bangkok 1020
Rama VI Road Tel: 282-2121
Bangkok 10400 Dspartment of Helalth
Tel: 246-1137; 281-1067; Devaves Palace,

245-8085; 245-9829 Samsen Road
Departm.nt of Mineral Bangkok 10200

ResorcesTel: 281-7166; 281-5399;
Rama VI Road 281-7382
Bangkok 10400 Ministry of Science,
Tel: 246-0034 Technology and
Departnwnt of Industilal Energy

Promotion 6had7hfor
Rama VI Road Dt n 1 ohf rSee
Bangkok 10400DeatetoScne
Tel: 246-0033; 245-9433; Service Building

24<6-1 155 Vothi Road, Phyathai
Bangkok 10400

ledustrial Estate Authorlty Tel: 246-0064; 246-1386;
of Thalland 245-9592

6186 Nlkhom Mahkasan The National Research
Phyathai oni fTaln
Bangkok 10400ConiofTald
Tel: 253-3384; 25-08 196 Phaholyothln Road

Bangkok 10900
The Industrtia Finance Tel: 579-1121-30

Corporation of Thalland OfceftePr e
(IFCT)Ofieoth Prm

Business Development Minister
Department The Elsctrlclty G.n.ratlng

1770 New Petchburi Road Athoity of~ 'rTsala
Bangkok 10310 53 Charansanltwong Road
Tel: 251-7181190; Nonthaburi

251-8243I5; 251-840112; Bangkcok
252-0838; 251-8246 Tel: 424-0101-11
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The Board of Investmentofh
(BOI) cnmcadSil

16th Floor, Thai Farmers Oavutopment
Bank Building 92 Road

400 Phaholyothin Road Bngok 10100
Bangkok 10400Te:2215;8236
Tel: 270-1400; 270-1410;

270-1420
Depariment of Technical 4 Ratchadamncen Avenue

and EconomicB 101
Co-operation Tel 28211437

962 Krung Kasem Road
Bangkok 10100
TeTl 282-7558; 228-7231
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VI. OTHER USEFUL
ADDRESSES

in Canada
South and Southeast Asia Trade Development Division
Department of External Affairs
125 Sussex Drive
Ottawa, Ontario
K1A OG2
Tel: (613) 995-7662
Telex: 053-3745
Embassy of Thailand
85 Range Road, Suite 704
Ottawa, Ontario
KiN 8J6
Tel: (613) 237-1517
Office of the Thai Commercial Counsellor
396 Cooper Street, Suite 310
Ottawa, Ontario
K2P 2H7
Tel: (613) 238-400214
Consul General of Thailand
Bank of Canada Building
250 University Avenue, 7th Floor
Toronto, Ontario
M5H 3E5
Tel: (416) 593-5511
Consul General of Thailand
736 Granville Street, Suite 106
Vancouver, British Columbia
V6Z 1G3
Thal Trade Centre
736 Granville Street, Suite 105
Vancouver, British Columbia
V6Z 1G3
Tel: (604) 687-6400
Consulate General of Thailand
740 Notre Dame Street W., 14th Floor
Montreal, Quebec
H3C 3X6
Tel: (514) 871-3948
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Vice Consul of Thailand
9637 - 41 Avenue
Edmonton, Alberta
T6G 5V7
Tel: (403) 463-8053
Asia Pacific Foundation of Canada
Suite 666, 999 Canada Place
Vancouver, British Columbia
V6C 3E1
Tel: (604) 684-5986
Health and Welfare Canada
Overseas and National Capital Region Headquarters
Medical Clinic, Bonaventure Building
301 Elgin Street
Ottawa, Ontario
K1A OL3
Tel: (613) 990-0641

In Thailand
Canadian Embassy
The Boonmitr Building
1lth Floor, 138 Silom Road
P.O. Box 2090
Bangkok 5
Tel: 234-156118
Telex: (86) 82671 DOMCAN TH
Bangkok Bank Limited
333 Silom Road
Kwaeng Silom
Khet Bang Rak
Bangkok
Tel: 234-3337; 234-2068; 234-2120; 234-2103/9

Krung Thal Bank
260 Yawaraj Road
Bangkok
Tel: 222-0131
Siam Commercial Bank
1060 Phetburi Road
Bangkok
Tel: 251-3114

Thai Farmers Bank
142 Silom RoadBangkok
Tel: 234-7050
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Board .f Trad. of Thailand
150 Rab$opit Road
Ban~gkok
Tel: 221-0555

WoidBak Regjonai Mission ln Thailand
The World Bank

tUdom Vidhy~a Buildinig
956 Rama IV Road
Sala Daeuig
Bangkok



VII. REGONAL CONTACTS
If you have not previously marketed abroad, contact any
regional office of the Department of Regional Industrial
Expansion at the addresses listed below.

Newfoundland and Québec
Labrador Tour de la Bourse

Parsons Building 800, Place Victoria -
90 O'Leary Avenue 38e étage
P.O. Box 8950 C.P. 247
St. John's, Newfoundland Montréal, Québec
A1B 3R9 K4Z lE8
Tel: (709) 772-5511 Te: (514) 283-6796
Telex: 016-4749 Telex: 055-60768
Nova Scotia Ontaro
P.O. Box 940, Station M 1 First Canadian Place,
Halifax, Nova Scotia Suite 4840
B3J 2V9 P.O. Box 98
Tel: (902) 426-6125 Toronto, Ontario
Telex: 019-22525 M5X 11
New Brunswick Tel: (416) 366-3777
Assurnption Place Telex: 065-24378
770 Main Street Manitoba
P.O. Box 1210 3 takeview Square,
Moncton, New Brunswick 4th Floor
E1C P 185 Carlton Street
Tel: (506) 857-6440 P.O. Box 981
Telex: 014-2200 Winnipeg, Manitoba
Prince Edward Island Tel: (204 949-4099
Confederation Court Mail Telex 07767724
134 Kent Street, Suite 400 Saskatchewan
P.O. Box 1115 105 - 21st Street, 6th Floor
Charlottetown, Prince Saskatoon, Saskatchewan

Edward Island S7K 0B3
CIA 7M8 Tel: (306) 9754343
Tel: (902) 566-7442 Telex: 074-2742

olex: d1eB44129o
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Alberta Northwest Terrhorles
Cornerpoint Building P.O. ox 10
10179 105th Street, Yelowknife,

Suite 505 Northwest Territories
Edmonton, Alberta XIA 100
T5J 3S3 Tel: (403) 920-8575
Tel: (403) 420-2944
Telex: 037-2762YuoTalx 07-252108 Lamber Street,
British Columbia Suite 301
Bentall Centre, Tower IV Whitehorse, Yukon
1055 Dunsmuir Street, Tel: (403) 668-4655

Suite 1101
Vancouver,

British Columbia
V7X 1 K8
Tel: (604) 666-0434

T: ex: (44510131
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0F ADDITIQNAL
INFORMVATION

General
Businss Op,4unitie Under Projects Fince by the

Asian Deveopen Bank; publist1pd by the& AsQB, April

Business Directoiy of Canadian Trade >epreentaton
Abro~ad; publishedtwice annually by the Os artmenjt of
External Affairs, Ottawa.
Countert*d Primer for Canadian Exportrs; publis1ed
by the~ Departmertt of Externat. Af fairs, Ottawa, 1985.

Deeoi»g Export Markets - The IFI Approach (two
volumes)

- quipment andi Civi Works
- Consuitng Services
pubtlshetd by the Oepartment of E4trnal Affairs,
Ottawa, 1985.
Far Eastern Economlc Revlew; published weekly by the
Far Eastern Economic Review Limitedt. Hong Kong.

Thailand

The. Bangkok Post; circulation~ 40,000, Englih DaiIy,
Alled e4 ppr Limited, Bangkok.

Busines in Thailand; circulation 75,0001, English
MonrtthIy, Bangkok.
Th.e Nto crcuation 35,000, Engish DaIIy, Business

Qeie o. Ltd., Bangkok.
Prachachat Thuakit; circultation 60,000, Thal Oaily,
Bangkok.

TIhai Rath; circulation 800,000, Thal Daily. Bangkok.



Other References

Annual Economic Report; Bank of Thailand, Bangkok.
Businessman's Visa for Thai/and; Siam Cement Group,
Bangkok.
Doing Business in Thailand; SGV-NA Thalang & Co.
Ltd., Bangkok.
Economic Review - Year-end 1985; published by The
Bangkok Post, January 1986.
Highlights of the Year, '85 Economy, '86 Strategies and
Beyond; published by The Nation, December 1985.
Identification of Investment Opportunities; Office of the
Board of Ivestment, Bangkok.
Market Guide - Thailand; prepared by International
Trade in co-operation with the Economics Department,
the Royal Bank of Canada, February 1986.
Marketing in Thailand; US Department of Commerce
(Overseas Business Reports OBR 84-02), Washington,
D.C.

Procedures for the Implementation of Promoted
Projects; Office of the Board of Investment, Bangkok.
Quarterly Economic Review of Thailand and Burma;
Economist Intelligence Unit Ltd., Bangkok.
Selling to Thailand; Midland Bank International, 1978
(Spotlight On Overseas Trade), London.
Thailand; Hong Kong and Shanghai Banking Corpora-
tion (Business Profile Series), Hong Kong.
Thailand; British Overseas Trade Board, London.
Thailand Business Legal Handbook; prepared by Inter-
national Legal Counsellors Thailand Ltd., Kaplan Russin
& Vecchi, Bangkok Bank Building, 18th Floor, 333 Silom
Road, Bangkok, July 1984.
Thailand, A Guide for Businessmen and Investors;
Coopers & Lybrand (Thai Firm), Bangkok, 1984.
Thailand in the 80's; published by the National Identity
Office, Office of the Prime Minister, Thailand, 1984.
Thailand - Investment Handbook; Business Informa-
tion and Research Co. Ltd., Bangkok.
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Thailand, lnvestment Manual & Directory of Promoted
Companies 1985/86.

Thailand: Prospects and Policies; published by the
Economist Intelligence Unit, Special Report No. 161,
London, UK, February 1984.

General References
Bangkok Guide - A Comprehensive Guide to Living in
Bangkok; Australian Women's Group, Bangkok.
Culture Shock Thailand . . . and how to Survive It;
Robert and Nanthopa Cooper, Tunes Boohs Inter-
national, Singapore.

Practical Thai - A Communications Guide for
Travellers and Residents; Surapont Kanchananaga,
Apa Productions, Singapore.
Thailand; Berlitz Travel Guide.

Thailand; Insight Guides, APA Productions, Singapore.
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