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1920-1921

The turn into another New Year finds a new
and definite stage reached in the precess of after
the war developments—the stage of deflation. The
process of deflation, cvident first in the great finan-
cial erisis which developed on the Japanese and
far Eastern markets in the early summer, and
spreading thence to the United States, is now well
under way in Great Britain and other countries as
well as in Canada.  This new development of the
year 1920, is due, not to any excess of production,
it is to be remembered, but solely to the fact that
the bases of credit thronghout the whole world
have been insufficicmt to support longer a scale of
advancing prices in commodities without precedent.
What the world has scen in 1920 is not a recovery
from the famine of war but the breaking down of
credit under the post war stram. To Canadians
yarticularly, that fact is both a warning and a hope-
ful sign. It is a warning against over optimisim
in regard to speculative ventures; it is also a sign
that the future may be regarded with confidence,
as ensuing a brisk demand for those fuodstufls and
raw materials in which Canada is rich, when the
present wreckage has been cleared away and the
world’s business got down fo a new bas's. In
Canada as elsewhere, the effects of necessarily re-
stricted credit will not be painless, as a good many
business men are already aware, but it is not too
much to expect that any period of business depres-
s‘on will be a comparatively short one.

The year, now closing has been marked by one
development of great importance, W hich is to some
extent outside the economic scope of this review.
but cannot be overlooked in view of its effect upon
the Domin‘ons future. In one way and another
during 1920, Cariada has continued  notably the
development of the idea of nationhood, with the
privileges and responsibilities incident to the deve-
lopment of that idea. The progress which has
been made in this connection during the last twelve
months is second only to that made during the
war years, and it may be measured by the not un-
important part played by Canadian Ministers in
the recent Assembly of League of Nations at Ge-
neva. Without any manifestation of undue na-

v
tional egotism (to which, perhaps, we are occa-
sionally prone), Canadians can in this connection,
we think, be proud of the part which they have
taken as a nation among nations, in shaping the
development of what, be its shortcomings what they
may, is the most sincere and hopeful attempt which
has been made in history to further the cause of
true conciliation by tuternational action

If economically and financially conditions 1n
Canada are considerably less rosy now than they
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more healthy. In the early months of 1920, busi-
ness generally went booming away gaily somewhat

wera a year ago, on the whole they are probably

inclined to ignore the warnings of bankers and
others as to the capacity of the credit resources of
the country to support further advances m prices.
The bankers took carly steps against the coming
storm, the approach of which was first apparent
in the failure of bank deposits of a more or less
permanent character to keep pace with loans, Ie-
action in certain lines of business began as early
as  May, and developments  since that time are
familiar enough ;—A large favourable fore‘'gn trade
balance reversed ; a constant pressure on New York
funds—accentuated notably in the closing weeks
of the year by the necessity of providing for very
Jarge interest and dividend payments in New York
at the 1st January, large accumulations of stocks
of commaodities at top prices, the development, com-
paratively late in the  year. of a “‘consumers’
atrike,” and consequent upon both these develop-
ments, a certain amount of price centting and very
large inventory losses, bountiful crops, sold maostly
thus far-in the United States at a figure well below
{hat obtained for last vears crops, the tightening
of credit. a summer boom in the Stock I xchanges
in the pulp and paper stocks, followed by a severe
slump in all issues, and finally, though not of the
least moment to the ordinary citizen, a shght,
though relatively not very important check to the
high eest of living.

Summarized in this way, the developments of
the year do not make very cheerful reading, and
there is much in the immediate future which does
not suggest optimism. The early months of 1921
are likely, we believe, to be an exceedingly trying
period for business generally, with a considerable

—
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(Continued from front Page)
maltiplication of failures throngh inverfory losses
in inability to turn stocks info cash except at a
ruinous sacrifice.

Large and well established concerns can afford
to take losses of this kind and survive, in fact,
in a great number of cases, the losses have probably
heen already provided for, but with the smaller fry
of business, the story is a different one in many in-
stances.  The problem of labour is likely also to
present many difficultics.  Unemployment is in-
creasing considerably, and numerous official bodies
are considering palliative measures.  Announce-
ments of wage cuts have grown in number during
recent weeks, and in some cases they have been
accepted  without  d'spute.  Elsewhere, and par-
ticularly in the Province of Ontario there is an ugly
disposition to insist upon the payment of the
highest scale of war wages, this disposition being
shown even by those at present unemployed. It
is possible enough that the early months of the
New Year may bring graye troubke in th's con-
nection.  Securities are possibly at about  their
lowest, and the New Year may see a perceptible
improvement in the present standing of standard
bonds and stocks, although the fact must be borne
in mind that the arrangement for prohibiting im-
port of securities from abroad is still in force, and
it remains to be seen what effect the removal of
that arrangement sooner or later will have. With
regard to the marketing of the crops, the matter
of a further demand from Great Britain and other
Furopean countries rem ns obscure. Tt is certain
that those customers of ours are likely to maintain
their present attitude of buying only as necessity
dictates, and in the cheapest market. On the
other hand, there is the obvious fact that stocks
acenmulated  during the  war in Great  Britain
cannot last for ever, and that sooner or later, the
mother conntry will again be a buyer of Canadian
wheat. In the United States there is a threat of
legislation, which if carried into effect, may have
gerions consequences upon some classes of anr pro-
ducers. The short s‘ghtedness of our neighbours
in fiscal matters is well known, and if they choose

to treat their second best customer in the summary
fashion proposed, they can hardly be surprised if
that customer makes atrangements for dealing
elsewhere as much as possible.

O very satisfactory  development,  which
augnrs well for the future, is the fact which is ap-
parent from the November bank statement, that
the peak of the strain upon the banks has been
passed.  Current loans in Canada declined by over
$15,000,000 during the mouth and call loans in
Canada by $4,664,000, while concurrently, notice
deposits in Canada “increased by well over $20,-
000,000, The excess of current loans over notice
deposits, which form their backbone, has thus been
considerably reduced.  The main factor in  this
connection is no doubt the sale of our wheat in the
Unitec States, and 1t would be premature to expect
a correspondingly rap'd movement of the same kind
in following months.  As things are, however, the
sign is an exceedingly hopeful one. 1t was said
at the beginning of th's article that the present
world-wide situation is due not to over production,
but to a break down in credit.  While the credit
strain in Canada has been exceedingly severe, but
for the prescience of our bankers in contracting
credits when most business men were unaware of
the necessity for such action, the present condition
of affairs might be much worse than it is.  The
bankers are not likely to allow any speculative
movements for a long time ahead, but so far as
the actual machinery of credit is concerned, it is
evident that we have already made a start upon
the right road, and that given a solution of the
problems of labour and marketing  rveferred to
above, and a steadying of prices, following the
completion of liquidation, the basis will exist for
a new period of prosperity in Canada, less specta-
cular than the war years, possibly, but more stable
and permanent,

Whether before the end of 1921, we shall see
the foundations of that new period of prosperity
freely laid obviously depends upon events.  To

some extent it depends upon factors outside our

own control, the willingness on the part of workers
to do a fair days  work for a fair days pay, the
willingness  to save instead of squandering, in
other of the old-fashioned
virtues of work and thrift.

Whatever the difficulties of the immediate
future, no one can be a “‘bear’ on Canada in the
longer future.  We have that greatest of all assets,
a healthy, vigorous and ambitious people, set in
surronndings needing only energy and brains plus
apital to develop wealth and prosperity far beyond
our present accomplishments. And so, realising
the difficnltics of the present situation and seeing
those ahead of us, we still wish our readers in all
gincer'ty “‘a happy and prosperous New Year.”

words, the practise
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THE ROYAL BANK OF CANADA

In the annual stetement of the Royal Bank for
the year ended 30th November last, total assets are
reported as $594,670,015 as compared with $533.-
647,085 in the preceding year. The statement not
only discloses a position of remarkable liquid
strength and resources unprecedented in its his-
tory, but reveals in a striking manner the sub-
stantial part the bank is taking in developing and
assisting  Canadian commercial trade and enter-
prise.

With the expansion of the Royal's business and
the employment of additional capital subscribed
for by the shareholders during the twelve months

«

ended November 30, last, profits a'so showed ma-
terial gain over the total reported in the preced ng
statement, the 1920 aggregate establishing a new
high-water mark in the history of this aggressive
institution.

What is possibly the most significant feature of
the 1920 showing, however, is the excellent posi-
tion occupied by the bank with respect to cash
The latter
at upwards of 279 millions are higher by over 5

holdings and easily realizable assets.

millions than those at the conelusion of the previous
year and represent 50.5 per cent. of the institution’s
total liabilities to the public.  Actual cash assets
exceeding 171 milliong are shown in the statement,
the total bearing the ratio of almost 31 per cent.
to public habilities,

These excellent positions were attained despite
an inerease of nearly 62 millions in total deposits
and one of over 40 millions in current loans in
Canada, both items reaching levels of a record
breaking nature,

The increased volume of business handled by
the bank and capital additions are reflected in the
profits accruing  during the period, these being
shown in the statement at $1,253,649, compared
with $3,423.264 in 1919 and $2,809,846 in the pre-
ceding vear. *fter deductions for disbursements
among  sharcho'ders and allowances for pension
fund, bank premses writing-off, and ciren'ation
tax, in addition to transferring $1,567,005 to re-
serve, there remained a balance to carry forward
into the current year's profit and loss account of
$546,928.

The profit and loss figures of the three vears are
given in the following comparative table

1920 1019 1918
Profits. . . . $4,253,649 $3,423,264 $2,809,840

Prev  bal. 1,096 418 535,757 564,264
Total.. . . . $3,350,067 $3,050.021 $3,374,110
Less:
Dividends. $2.153.159 $1,866,196 $1,614,702
Bonus . . . .. 402 680 340000 .......
Pension Fund. 100,000 100,000 100,000
Ofr. premises 400,000 400,000 400,000
War Tax . 180,295 156,406 133,651
TR T A S SEEpe R LI S o 40,000
Salilan Tl o1 G e e e 50,000
To reserve . . 1,567,006 ... ... 500,000

Total ded. .
Balance.

LORR03,139 $2.862,603 %2 838 353
$516,928 $1,006,418  $335,757

Total deposits, as already stated, showed a gain
of nearly 62 milloas, the increase being entirely
dus to the exceptionally heavy growth in those
of the notice or savings class, which grew by more
than 72 millions  to $331,688,078 in the period.
Demand depos'ts, reflecting the changed conditions
prevailing in the commercial and industrial fields
of activity, were lower by some 10 millions at
$123 1320, 308,

These changed  cond:tions referred to are a'so
divectly indieated in the increase in current loans
in Canada, which at $183,747 409 were upwards of
10 millions in excess of the 1919 total.  Current
loans outside grew by approximately 12 millions,
standing in the 1920 statement at $102,674,210,
the total, it is stated, being well below deposits
clsewhere than in Canada,

Call loans in the Dominion were reduced by over
3_'; millions to $12,809,573, while those outside
Canada increased over 11 millions to $44,962 994,

Both the  bank's capital and its reserve now
stand at $20,134,010, as compared to $17,000,000
in cach tase last year, the preminm on the new
eapital stock issue of %1,567,005 being augmented
by a sum like proportions taken from profit and
loss account to bring the reserve op to the first
mentioned account.

Coming at a time like the present, when all the
reasonable confidence of the public is essential to
see the community over the final stage of the re-
adjustment period, the splendid showing llmdv by
the Royal Bank of Canada for its last fiscal year
cannot but be regarded in the Ight of the highly
satisfactory.

This progress s in part  due to the enterprise
which has distinguished the Roval Bank for some
years past in the development of connections
abroal, lirected with the business shrewdnezs which
has marked the bank's course for many years.
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(proferably) separate policies on the hives of the indi
vidoal vartners in favor of the survivors are issued by

The Mutual Life of Canada. It will be the object of
the Company to adant each business policy to the par
ticular 1 rements of the msuring firm.  Consult our
ey entat ve He will b glad to advise you regard
n insurance

THME MUTUAL LIFE ASSURANCE C0. ‘

OF CANADA
|| WATERLOO, - -  ONTARIC

The Travellgg.!..i‘f_e._ As:unce —‘

HEAD OFFICE: MONTREAL
Won. GEO. P. CRANAM, President
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direct
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o 0f aluabie tory avallable in Quebeo a.¢
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OF LONDON, ENGLAND (Founded 1782)

FIRE LIFE MARINE
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Assurance Company
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Head Office: HONGKONG

Assets over $24,000,000
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Stabilization Need of the Hour

In view of our fundamental sound credit posi-
tion, it would seem that what we need above all
else now is a stabilization ol prices at new levels
that will bring consumers back into the market
And not until the readjustment has been care od
through the list, and prices of basic commuod tes,
and general retail prices fall to lower leve's,
We need, then,
commodity
and avod

recede
can we find a new starting point.
to do everything in our power to get
markets stabilized as soon as possible
the dangers of a prolonged economic

Buf stabilization of commodity prices
accomplished only by greater pr duction at lower
costs. in order that geods may be offered to the
public at prices which will revive buying. There
is still a vast unsatisfied demand for all kinds of
products in this country, as well as throughout the
world, but prices must become conmmensurate with
purchasing  power before hope to
reach a stable And of
goods from the market, as well as every unneces-
delay in marketing them, lessens the avail-
the credit re-
So,

depress on.
can be

business can

bas's. the withhelding

sary
able supply of credit by “freezing”
quired to carry the goods until they are sold.
also, do unwarranted strikes congeal credit, as well
as interfere with productivity.

We cannot achieve the urgently needed stabili-
zation of business conditions until those retail
merchants who are considering only presert profits
and forgetting that temporary gams nuy mean
permanent losses later on adjust themselves to the
trend of the day. and cease endeavoring to suspend
the operation of economic laws. They must scale
down their margins of profit to conform with
present day costs. They must bear in mind that
as the peak of commodity prices has been pased
<o also has the peak of profits.

Likewise, we cannot expeet fully to rectify the
credit situation until bus,ness is relieved of a ma-
terial pert of the heavy tax burden under which
fhe economically unsound
surplus

it is now strugghng.
excess profits tax is seriously draining the
resources of business and ust be repealed

BANK OF NEW

Paid-up Capital - - - .
Reserve Fund - - .
Reserve Liability of Proprictors - -

Aggregate Assets 3lst March, 1920

251 BRANCHES and AGENCIES in the Australian
The Bank transacts every

Head Office :
GEORGE STREET, SYDNEY

A

AUSTRALIA AND

ESTABLISHED 1817

SIR JOHN RUSSELL FRENCH,
States, New Zealand, Fiji,
description of Australian Banking Business. Wool and other Produce Credits arranged.
: Bank of Montreal

Royal Bank of Canada 29,

The Woolen Textile Industry, 1919

The Dominion Bureau of statistics has completed
report on the Woolen Textile In-
1919, The report
, of which number

a prelimimary
dustry for the
covers the operations of 76 mills
55 were located in the Province of Ontario, 12
i Quebec, and 9 in the Maritime Provinces.

calendar year

Capial Investment.
The amount of capital invested in the industry
is given by items for each of the provinees and the

Dominion subjoined table :—
Maritine

tems of Capital  Ontario Quebee Prov Canada
$ & ’

Land, buildings and -

fixtures . 207005 643,002 190077 5,762,068
Machinery and tools 3401752 58020 28503 4,199,504
Materials on hand,

stocks 1n preeess,

ete ¢ v 5,151,472 930,745 970182 6,481,099
('aly operating acets.,

Y A TR A Y 5,340,205  M2125 585,002 6,858,532

Totals 16,873,855 316,141 10 12,104 21,911,653

McDougall vs. Dominion Fire Insurance Co.
Policy covered 87000 on a dwelling, situated at
a lonely spot on the ouatskirts of Moncton, N.B.
The Adjuster was not satisfied with any aspect of
ihe case and the Company decided  to repudiate
lability on the ground of lack of value and question-
able title.  Assnred entered suit and the case was
tried, during the week of December 13th, before
a Jury of twelve intelligent men, who brought in a
vordict to the effect, that the risk was misrepre- %
sented in the application for the insurance, Was !
of a value less than the insurance, and was not
the property of the Assured, and the action was
d smissed with costs
It 15 quite noteworthy and encouraging that o
Jury should decide in favor of an Insurance Com-
pany on questions of fact, with conflicting testi-
mony on both Tn this case, wilnesses
Vetified to values ranging from §35, to $1,500.— |
1. W. Frink, Adjuster. Mr. M. G. Teed, K.C.,
as counsel for the Insurance company. v

>‘Ilq'\'.

W

NEW ZEALAND
- SOUTH WALES

$23,828,500
.16,37%
23,828

,000
500

. . 3517.12' 2N
K.B.E., General Manager

Papua (New Guinea), and London

Lﬂ“ﬂ a‘h H
THREADNEEDLE STREET, EC. 3
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The Royal Bank of Canada

GENERAL STATEMENT 30th November, 1920

[0 THE PUBLIC LIABILITIES

Depeosits not bearing interest . ol GO i .. $123,329,308 42
Deposits: bearing intercet, including interest accrued 1o date of st Aement ... 331,688,078.60
p e $455,017,387,02
Notes of the Pavk ‘n Cireulation AP ! R ey 41,672,973. 74
Balane s due to Dommon Government ¥ 19,972,801.:8
Balances due to other Panks in Canada s e 6,807. 01
Palances dre to Banks and Banking Corvespondents in the | nited Kingdom and
foregn countries s o 14,939,003 .06
———— 14,95,810 47
I Payauble o 3,997,678.28
Veceptances under Letters of Credit ‘ ' ‘ 17,228,647 .23 .
10 THE SHAREHOLDERS $£52,855,208.18
. Capital Stk Pad up 20,134,010 00
Reserve Fund . $ 20,134,010.00
Palance «f Profits carred forward 546,928 20
————— e 20,680,938 20
Dividends Unclajined 11,107.37
I nd N biat 12 per cont. per annnm), payable Decerber 1st 1% 535,979 .48
I {250, pasable December 15th, 190 o N 20

999,767.05
ASSETS $591,670,013.13

Current Coin $ 17,910,122 50
Deminion Notes 28,727,403 .00
Inited States Currency 27,181,668 .00
ther Foreign Mones 6,723,995 37
$ 80,543,188 87
D it the Central Gold Reserves 23,500,000 .00
Notes of other Bank 3,431,180 21
Cheque 1 other Bank 26,490,705.01
Balane ‘ by other Banks in Canada - Wy 291.51
Balances dne by Banks and Banking Correspondents clsewhere than in ( anada 37.044.019 59
| f ind Provineial Government Securities, not exceeding market value 12,808,172 80
Canadian Municipal Securities and Britsh, Foreign ant Colonial Public  Secur-
ties other than Canadian, not exceeding market valoe 21,400,126 .90
Railway & ther Bonds, Debentures and Stocks, not exceeding market value 16,117,459 .49
Call Loas Canada, on Bonds, Debentures and Stocks : N 12,899,573 .85
Call and Short (not exceeding thirty days) Loans elsewhere than in Canad. . 44,962,991 23 ;
o $279,197,713 48
Other Current Loans and Discounts in Canada (ess rebats of interest $183,747,409. 01
Other ent Louns and Discounts elsewhere than in Canada (less rebate of in-
terest . 102,674,210 39
Overdue by estimated loss nrovided for . 420,381.04
‘ e $206,842,000 84
Real Fatate other than Bank Premises TR £66,347 43
Bank Premise 1t not more than cost, less amounts written off o 9,498,425 46
Paabilities of Customers under Letters of Credit, as Per contra 5 Y 17,228,647 .29 ’
Doponit th the Minister for the murposes of the Cirenlation Fund $ el a'n P £60,000.00
Other Assets not included in the foregoing ; Vit Tea: el leings e 76,876 .95
AUDITORS' CERTIFICATE w

We Rever! to the Shareholers of the Royel Bank of Canads:

That in our epinion the transzetions of the Bank which have come under our notice have been within the
powers of the Bank

Phat we have checked the cash and verified the securities of the Bank at the Chief Office at M0th November,
X s w 1 At another time, as required by Seetion 5 of the Bank Act and that we found they agreed with the
entrics in the hooks in regard thereto, We also during the year checked the cash and verified the sscurities at the
WIncIpa PRI 10w
\ That the above Balance Sheet hias been compared by us w ith the baoks at the Chiof Office and with the cer-
tfied returns fram the Branches, and in our oninon is properly drawn un so as to exhibit & true and correct view
of the state of the Bank’s affairs acconding to the best of cur information and the explanat 'ons diven to us and as
hown by the bocks of the Bank

That we have obtained all the information and explanations required by us,

JAMES MARWICK, €A

8. ROGER MITCHELL. C.A.
of Marwick, Mitchell and Co }‘““""""
Moutreal, Canada, 18th Deeceniber, 100 JAMES GG ROSS, CA, of P 8 Ross & Sons,
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Balance of Profit and Loss Account, 20th November, 1919,

accrued interest on deposits, full provieion for
ts and rebate of interest on unmatured bills ...

APPROPRIATED AS FOLLOWS:

Balance of Profit and Loss carried forward .

Balance at Credit, 20th November, 1919 .
Premium on New Ca pital Stock .. . TASGE, L
Transferred from Profit and loss Account .. .. .. .

H. 8. H?’LT
Montreal, 18th D«vmber 1920

Weakness of Reciprocal Insuranee

The collapse of the National Merchants & Manu-
facturers Exchange of Chicago agam shows the
inefficacy of a system which authorizes an attor-
ney-in-fact to involve property owners in heavy
obligations, and should be a warning to those who
are thinking of buying the so called ‘‘protection’
offered by all manner of rec’procal insurers who are
coming into Canada from time to nme.

The Gilkeson-Davis Underwriting Cs. was attor-
ney-in-fact for the N. M. & M., which is now in
the hands of George J. Kuebler, insurance attor-
ney, who has been appointed receiver. The concern
has unpaid losses of nearly $50,000, togothor with
numerous expense claims. It had been in trouble
for some time, and in August, 1919, levied an
assessment of 1009, on all its policyholders to
meet unpaid losses. The situation became worse
when a large number did not pay the assessment.
'he amount received was not sufficient to pay the
accrued losses, and meanwhile numerous other
losses were coming in.

Suits were begun against the non-payers, when
it was discovered that many of them had not been
required to sign a written power-of-attorney, and
held that they were therefore not liable under the
inter-insurance system; moreover others had been
given a guarantee by the attorney-in-fact that they
would not be held liable for assessment.

The most important point is the absence of a
written power-of-attorney, which is the sole basis
for exchange of mdemnny between members of a
reciprocal. The receiver holds that if these

members are not liable for assessments the reci-
procal is not liable for any losses they have sustain-
insists, however,

ed. He that they are liable

PROFIT AND LOSS ACCOUNT
Profits for the vear, after deducting charges of mauuemen.&. and all other cx-

Dividends 'Ntl 180, 181, 132 ¢.d 133 at 12 p~r cent. wr annum.

Bonua of 2 pe. cent. to Shareholders ..
to Officers’ Pengion Fund .. .. .. .... .. ..
Wri Bank Premises Account .. .. .. .. .. oo oo ..
War Tax on Bank Note Circulation .. .. .. .. .. .. ..
Tra t0 Reserve Fund..

RE-VB Fl'ND

Balance at Oredit, 90th November, 1930 .. .. .. .. «cooie o0 0 oo 0

EDSON L. PEASE,
Managing Director

.3 1,096,418.7¢

l" bad and Iouht!ul

4,253,649. 24

3 S0

B B ALPAL B
’e 402 20

E. NEMIL,
General Manager

under the policy contract regardless of the absence
of a power-of-attorney and are obliged to pay their
pro rata share of all obligations incurred by the
reciprocal. In short either way you regard it
some of policyholders are bound to lose a great deal
of money.

The failure has caused quite a panic in the reci-
procal field because of the numerous contingent
liabilities that were shown to exist after the
concern was placed in the hands of the receiver.

One of the most telling arguments brought out
against incorpcrated insurance institutions of
this kind is the contingent liability of subscribers
and the dangers lurking in their relationship to
an exchange of which they know nothing.

TRAFFIC RETURNS
Canadian Pacific Railway

Year to date 1018 1919 1920 Increass
Nov. 20 .. .. $138,420,000 $156,400,000 $102, 534 00015, 004,000
Week ending 1918 1919 1920 Increase
Dec. T .. ... $1.480,000 $3,797,000 $5.215,000 $1,418,000
Dec. M .. .... \ 305,000 5,179,000 1,244,000
Dec. 21 .. .... A 3,715.000 4434000 769,000
Grnd Trunk Railway
Year to date 1918 1910 1920 Increase
Nov. 3 ... . $68,128 850 $80,683,227 $12,754.377
Week ending 1918 1919 1920 Increase
DO T vs 1o riernrssdisisioosstosteseseisss vamids¥ieeavne
Dec. M .. ... LERS2 2,441,918 08 45
cudhl National Railways
Year to date 1918 1919 1920 Increase
Nov, 30 .. .. $T2800,715 $85,134,20 $08,085,150 $1,850,60
Week ending 1918 1919 1920 Increase
Dee. 7 $1,714,173  $2.050,104 $2,678,906  $68,172
Doe. 16 . .o sivsivie 1,508,604 2,550,249 1,066
Dec, 21 .. ... 1,982,080 3,600,174 618,004
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Commercial Union Assurance Company Limited

of London, England

as at 31st Dec., 1919.
Capital Fully Subseribed. . . $14,75(,000 Total Annual Income exceeds. $75,000,000
Capital Paid Up. . . . . .. 7,375,000 Life Fund, Ete. . . . . . . . 99,147,565 §
Deposit with Dominion Gov't. 1,416,333 Total Funds exceed. . . . . 209,000,000

Palatine Insurance Company Limited Z

of London, England

as at 31st Dec., 1919. )
Capital Fully Paid . . . . . $1,000,000 l Total Income . . . . . . . . $4,145,585
Fire Preminms 1919. . . . . 3,057,650 | s g T O O S v 6,826,795
Intetost Not . . » o v o ¢ s 187,935 Deposit with® Dominion Gov't. 365,567

N.D.--In addition to the above there is the further guarantee of the Commercial Union
Assurance Company Limited, whose Funds exceed $209 000,000. .
Applications for Agencies Solicited irf Unrepresented Districts
Head Office: CANADIAN BRANCH
COMMERCIAL UNION BUILDING, 232-236 ST. JAMES STREET, MONTREAL

H. J. KERR, Assistant Manager. W. 8. JOPLING, Manager.

THE CANADA sssurance company

Head Office, - - MONTREAL

T. H. HUDSON, Manager, Fire Department, H. F. RODEN, Manager, Casualty Department
Policies Guaranteed by Local General Asnn. (Fire)
Commercial Union Assurance . U. PRICE & CO., LIMITED

Company Limited Bank of Toronto Bld. ., Montreal

SECURITY OVER
$93,000,000

"BRITISH

ASSURANCE CORPORATION LIMITED

J. . RIDDEL, OF GLASGOW, SCOTLAND E. C. G. JOHNSON,
Manager HEAD OFFIGE FOR CANADA . . TORONTO Asst. Manager

JOSEPH ROWAT - GENERAL AGENT - MONTREAL

FIRE
AUTOMOBILE

FRE INSURANCE O(Eu:r:aﬁgeuv OF CANADA

Authorized Capital, $1,000,000 Subsoribed Capital, $500,000 Paid Up Capital, $200,000
‘ GENERAL FIRE INSURANCE BUSINESS TRANSACTED
l_'mldmx Hon. R. DANDURAND Vice-President anZ Managing Director: J. E. CLEMENT




MoNTreAL, DecEMBER 31, 1920

THE CHRONICLE

No. 50 13907

Hamilton Clings to Small Town Methods

The necessity of having an alarm transmitted
promptly to the Fire Department by the person
discovering the fire would seem to be self evident,
yet Hamilton still depends on the telephone as the
primary means of calling the department. The
telephone is not reliable in as much as the success-
ful operation of the system is largely dependent on
the human element, and it is l'able to ser'eus in-
terruptions during an_electrical storm. Every tele-
phone directory gives this warning—""Do not use
the telephone during a Thunder storm.”

There are many Streets and Avenues in Hamil-
ton with names similar in sound, especially when
transmitted - over the telephone by —an excited
person whose home or business is on fire. Mistakes
have occurred from this cause time and time again,
and some day this will lead to serious results.
Records show that at least 759, of the
fire alarms are ‘still’ or telephone calls. The city
officials argue, that seeing the citizens make such
use of the telephone, why should good money be
spent on installing a modern alarm system. It is
a wonder thui 1009, of the alarms are not Ly tele-
phone as the fire alarm boxes are so few and far
between  that people do not  know that such a
system exists in the city. That is a small town
argument and Hamilton has passed from the small
town stage as to population if not in other ways.
The citizens should demand adequate fire protec-
tion. ‘A good fire department and an ample water
supply are in themselves useless unless co-ordinat-
ed by a modern fire alarm telegraph system.

Globe Indemnity Company of Canada

President J. Gardner Thompson, announces that
Mr. John Emo, the veteran Casualty Underwriter
will resign his position of General Manager of the
(ilobe Indemnity Company as from the 31st March

next.
Mr. Emo organized the Canadian Railway Acci-
dent Insurance Company in 1894, which Company

"TOKIO

.Marine aﬁd Fire Insurance Co. Limited
Items from Head Office Statement December 31st, 1919

CAPITAL (Paid-up) . . . . $ 3,750,000.00
TOTAL ASSETS . . . . . . . .. 49,623,262.72
LIABILATIES (except capital) . . . 6,776,691.87
NETSURPLUS , . .. ... ... 39,097,570.85

GEO. W. PACAUD

Chiet Aaent in Canada
80 ST. FRANCOIS XAVIER STREET,
MONTREAL. '

passed to the control of the Liverpool & London
& Globe Insurance Company Ltd. in 1910. Sub-
sequently the name was changed to the Globe
Indemnity Company of Canada. Mr. Emo  has
therefore been General Manager for 25 years. For
some little time past he has not been in the best
of health and has come to the conclusion that it
will be better from him to engage in agency busi-
ness which will enable him to enjoy more outdoor
life. Consequently he will, on retirement, enter
the Agency field as a representative of his old Com-
pany. Needless to say. the Directors have recogns
ized Mr. Emo's long service by making him a suit-
able retiring allowance.

To fill the position the Directors have appointed
Mr. Robt. E. Patterson, at present Assistant Man-
ager of the Employers Liability. Corporation at
Torouto.  Mr. Patterson is 38 years old -and has
spent 20 years with the Employers Liability where
he has gained valuable experience in all branches
of Casualty Insurance. This is considered an ex-
cellent appointment and is a matter for congratula-
t'on all round. 3

The Fire business of the Company will of (-nurs«'.
remain  under the eharge of Mrr. J. Gardner
Thompson.

FIDELITY-PHENIX MONTREAL AGENCY

As we go to press we learn that the General
Ageney of this Company for Montreal, now held
by Mr. George W. Pacaud, will be terminated on
December 31st, 1920.  After that date the Mon-
treal business will be conducted at the Head Office,
17 St. John Street.

This change will enable
Fidelity-Phenix to receive

the friends of the
the large measure of

service for which it is so well known.
Further particulars will be given out at a later
date.

An Agent’s and Broker’s Company, writing all
Lines of Casualty Insurance and Guarantee

a3

NDEM
COMPAN
CHARLES H. HOLLAND, President
CANADIAN OFFICES:

MONTR.BQ.L v TORONTO
Roval Insurance Bldg.  Royal Insurance Bldg.
RICHARD J. BOND, - JULIAN H.FERGUSON

Supt. for Ontario

Supt. for Canada
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FIRE OCASUALTY

The Northern Assurance Co. Limited |

0f England
ASSEIS - - - $79,801,255.00
' g Pald up of 84,01,100.00

Head Office for Oanada: Lewis Building, 17 8t. John Street, Montreal
Q. E. MOBERLY, Manager |

1Rogal Scottish

INSURANCE COMPANY LIMITED
of Glasgow, Scotland

17 8T. JOHN STREET
MONTREAL This Company’s contracts are guaranteed by

G. E. MOBERLY, The Northern Assurance Company Limited, of England

HEAD OFFICE FOR CANADA
i mANAGER

THE ST. PAUL FIRE AND MARINE INSURANCE COMPANY

INCORPORATED 1968 ASSETS OVER $16,000,000
REPRESENTED IN TORONTO BY

McADAM, SHERRITT & COMPANY

General Agents
EXCELSIOR LIFE BUILDING 3 TORONTO STREET

BRITISH TRADERS' INSURANGE COMPANY, LIMITED

ESTABLISHED 1885
HEAD OFFICE: HONG KONG —~ — — - - HEAD OFFICE FOR CANADA: TORONTO

FIRE & MARINE INSURANCE
LOSSES PATD SINCE ORGANIZATION OVER $50,000,000

JOHMNSON—JENNINGS, Inc., General Agents, Manager for Canada, C. R. DRAYTON
MONTREAL.

| THE STRATHCONA
FIRE INSURANCE COMPANY

HEAD OFFICE: MOKTREAL,
90 ST. JAMES ST,
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Fire Underwriting Conditions in the
Maritime Provinces

A leading fire Underwriter informs us that the
three outstand'ng features in connection with the
unsatisfactory fire insurance conditions existing in
the Maritime Provinces are :—Ist The inadequacy
of protection; 2nd Inefficiency of rates and 3rd
Poor loss adjusting. Companies for some years past
have had a very bad expericnce in the Maritime Pro-
vinces and as long.as present conditions exist, there
is litile chance of their getting out with a profit.

The Journal of Commerce, New York in its
issue of the 23rd instant referring to the Under-
writing conditions in the Maritime Provinces says:

An underwriter now in this ety who was a
recent visitor to Halifax tells an interesting story
of the deplorable conditions that for years have
existed in respect of rating matters in the mari-
time provinces of Canada. It will be recalled that
both New Brunswick and Nova Scot'a maintain
boards having jurisdiction over their respective
Provinces and while the membersh’p of — each
consists nominally of companies the activities are
conducted by so called ‘‘general agents'’ with the
usual * “‘sparring for positions” "and *‘trading” for
special individual advantage.

Many of these so-called “‘general agents”'
transact a volume of business comparable with
what would be an average business for a moderate

sized city in the United States. A very illuminat-

ing instance came to light recently in connection
with the insurance for the apple growers of the
Annapolis Valley, in Nova Scotia. Just as an -
stance of the ‘‘jockeying’’ in rates it is pointed out
that this rate was fixed successively at 2 per cent.
1 per cent. and 2.20 per cent., gn average of 1.65
per cent., and now at an average of 00 cents, with
15 per cent. commission or rebate to the assured!
Coupled with this is the spectacle of a general agent
framing a letter for the owners to the Nova Scotia
board threatening to ‘‘form a mutual’ if rates
were not fixed to suit them.

How long the companies will stand for this in
a territory producing something like 100 per cent.
Joss ratio for the past three years is a question.
The situation is a awakening some managers to a
realization that drastic action is essential.

FIRE INSURANCE IN CANADA, 1920

From reports received fram various Companies
transacting fire insurance in Canada, the year just
closing will show satisfactory results for the gen-
eral run of Companies, Notwithstanding the inereas-
ed competition from new companies entering the
field, there is strong evidence that many of the older
companies in the field will show fairly substantial
inercases in premium income, partly due to expan-
sion of business in some centres, and high values
Providing that a conflagration does not intervene
before the 1st January, 1971, the average loss ratio
for all companies operating in Canada  for 1920
might be estimated to be in the neighbourhood of
from 45 to 48 per cent. It might be pointed out,
hm‘\‘.-wr. that the loss ratio of many individual com-
panies is likely to be very much higher, some it
is stated will exceed 60 per cent. To those con-
versant with the business of fire insurance, it will
be readily seen that, what at a first glance appears
to have been a good year, is in reality a period
during which some ol the companics have been
fortunate enough to have earned a fair margin of
profit on the investment of their large capital. In
addition to providing adequate reserves for un-
earned premiums, increased taxation, and Uw high
cost of operation, consequent on the high cost of
living, must inevitably produee a high expense
ratio. In connection with the fire insurance busi-
ness. a serious factor to be reckoned with, is the
conflagration hazard and the contemplat'on  of
the latter in any large commercial centre where
inadequate protection prevails is apt to cause con-
sternation.

O¢ean Accident & Guarantee Corporation,
; Limited

Mr. Ernest Wood who for years has been the
Superintendent of Agencies for The Ocean Acei-
dent and Guarantee Corporation, Limited, his field
being the Province of Ontario, is leaving for Cali-
fornia shortly, for three or four months, to engage
in a similar capacity in behalf of The Columbia
Casualty Company of New York which is a sub-

sidiary Company of ‘‘The Ocean.”

Company, Limited, of London, England.

Guaranteed by Eagle Star and British D

HON. EDWARD BROWN
President. *

GENERAL AGENTS.

British Northwestern
Fire Insurance Company

J. H. RIDDEL
Managing Director.

LEWIS, APEDAILE & HANSON,

E. C. G. JOHNSON
Assistant Manager.

Inc., Lewis Building, MONTREAL
PROVINCE OF QUEBEC.
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CANADIAN FIRE RECORD
(Specially Compiled by The Chronicle)

Fire at Berthicrvdle, P.Q.—By the fire which
ocetirred on the 24th instant on the premises of the
Dominion  Blank Book Company, the following
companics arc interested -—American Central, $3,-
SO0 British Colonial, $2,500; Brit'sh Fmpire, $4,-
5005 Britsh Crown, $1,043;  British Dominions,
it sh Treaders, $5,000; Caledonian, $2.-
5000 Canada Aceident, 85,000 ; Commercial Un‘on,
£5,000 0 Canadian Fire, 3,500 ; Century, $10,000;
Fasex & Sulfolk, $3.000: Fidel'ty Phenix, $12,-
500 Fire Insurance Co. of Canada, $2.500 ; Fide-
ity UVl $10.000; Firemens Fund - $2,500; Gi-
vard, &6.500: General  of - Perth, $4.500; Glens
Falls, 35000 Globe & Rutgers, $1,793; Guardian
of Canada, %5000 Cuard'an Assurance, $10,000;
Hartford, 87,500 Home, $1.793; Imperial Und.,
SO 0060 North Ameriea, $1.793; London  Assur-
ance, %5,000; London Goarantee & Accident $1-
704 National of Hardford, $12,100; National of
Parie, $6.000: National Un‘on, $3,500; New York
Und., $2876; Niagara, $2.306; North li[it &
Mer. 10,000, North Ewmpire, $3,000; Northern,
S0.556 North West, 85,0005 New Jersey, $4,000;
Nova  Seotia Und., $2.500; Occidental,  $2,500;
Provident, %5000 Phoenix  of  London, $8,627;
Prov. Wash.. $2.306; Queensland, $5.000; Royal
Fxchange,  $5,000; Rochester  Und..  $3,500;
Springfield, %2496, 8t Paul, $5,000;  State of
Penn., $5.000: St. Lawrence Und., $3,012; Sun
S1.000: Union of  London,  $5.000;  Union of
Canton, 31,500 United States, $5,000; Vulean,
5000 Western, $2.500; Tokio, $8.500;  Total
K200 000, Loss total.

5,500

Fire at Montreal —By the fire which occurrred
on the 1ith instant on the premises of the Lewis
& Jastow Co., 338 St Catherine St. West, the
following companiess are interested :—On Stock :
Roval, s0.000; Guardian, 85000 Sun, $5,500;
Biritish Empire, 81,500 General of Perth, $1,500;
Umion, $8.000: On Furniture and Fietures : Com-
mercial  Union s 81,000 Roval, $1,000:  British
Empire, 81,000 Unton, $2.500 ; Sun, $1,000 Gen-
cral of Perth, S1.000; Sun, $500. Total $39.500.
Laoss 33 1.3 per cent

Foe at Edmonton, Alta.—On the 25th instant
a e destroved the confectionery store of Hepbura
Lod o oond the Regal Front and Meat Market on
Fasper St Loss abont $17,500.

|

Fire at St Anne de la Pocaticre, P.Q.—Amend
ed and corrected hist —1n recording ihe list of com-
panies interested i the fire which occurred on the
15th instant i the College of St Anne de la Poea-
titre, the list as it referred to both the Palatine

and Commercial was incorrect. The Lst itself was
only partial and through the courtesy of the Com-
mercial Union, we are enabled to publish  the
following complete and corrected list of companies
interested :—On old College:  North America
$25,000; Empolyers, $20,000; Prov. Wash. $10,-
000; Mount Royal, $15,000; Palatine, $8,000;
Canada  Accident, $5,000; Western, $10,000;
Springfield, $5,000; Northern, $10,000; Queen,
$20,000:  Commercial Union, $85,000; Fabri-
que, $20,000.  Total $233,000. TLoss about
total. On new College : Caledonian, $10,000 ; Equit
able, $10,000; Union of Paris, $10,000; Spring-
field, $10,000; Norwich Union, $10,000; Mount
Royal, $10,000; Employers, $30,000; St. Paul,
$10,000; Quebec, $25,000; North America, %25.-
000 ; Globe & Rutgers, $10,000; Phenix of Hart-
ford,  $10,000; Commercial  Union, $30,000;
Queen,  $40,000;  Strathcona, $15.000; British
Gieneral, $15.000.  Total $270,000. Loss about 10
per cent.

Fire near Quebec.—On the 18th instant the Mil]
and Shop owned by Louis Michaud at St. Alexan-
dre de Kamouraska were destroyed by fire. Loss
about $17,500.

Fire at Ottawa.—On the 25th instant a fire
broke out in the club house of the Great War Vete-
rans Association, Loss about $7,500,

Fire at Moncton, N.B.—On the 25th instant a
fire broke ont in the Meat and Grocery Store of
Rosse & Attis, Loss aboout $1.,500.

Fire at Amherstburgh, Ont.—On the 25th inst.
a fire broke out in  a building owned by W. T.
Wilkinson on Main St. occupied by the Tmperial
Bank. Loss about $7,500.

Fire at Ungon Care, Sillery, Que.—On the 26th
instant a fire destroyed four houses. laoss about
$7,500.

Fire at Bracebridge, ()Qn.—n.. the 18th instant
a fire destroyed the business premises bf J. H.
Burton (dry goods). Loss about $5,000,

Fire at Dundas, Ont. — On the 10th instant a
fire damaged the premises of Nelson Bros. & Harry
Gray on King St.  Loss about $7,500.

Fire at Oxferd, N.S.—On the 22nd instant
Scotin - Woodwork  Litd. a woodworking factory
owned by Davis & Parker of Halifax, was destroyed
by fire. Loss about $65,000 partly covered.

Fire at Halifax, N.S.—On the 24th instant a
d'sastrous fire  broke out in the Woods Bros.
establishment, 111 Granville Street, commun’cat-
ing to adjoining property. As we go to press we
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learn that the Woods Bros. will suffer total loss;
the Bank of Nova Scottia bu'lding, 190 Hollis St.
is badly damaged; Russell & MacAuley, 196-204
Hollis St. heavy damage; Coleman & Co., 115

Granville St. slightly damaged; Russell Wanlay,
heavy damage. The total loss \\lll probably be in
the neighbourhood of $250,000 to $300,000.

Fire at Sudbury, Ont.—On the 21st inst. a fire
broke out in the Laberge Building, a large apart-
ment house.  Loss about $35,000.

Fire at St. Anne de la Pocatiére, P.Q.—On the
18th instant a fire destroyed the large barns to-
gether with eight cows, two horses and the seasons
crops of Omer Dufour. Loss about $6,000.

Fire at Montreal.—On the 22nd instant a fire
broke out on the premises of Capuano & Pasqual
Litd., 425 St. James St. West. Insurance as
follows :—Northern, $5,000; Guardian of Canada,
$5,000 ; Strathcona, $2,500; Union of Canton $2 .-
500; Brit'sh Crown, $2,500; Employers, $2,500;
Equitable, $1,500 ; General of Paris, $2,500; Fide-
ity Phenix, $1.,500; Nova Scotia, $2,500; Sun,
$3,000: Law Union & Rock, $3,000; Oceidental,
2 500,  Total $36,500. Loss about $12,500.

Fire at St. John's Nfld.—On the 16th instant a
large bakery concern in the suburb of the city was
destroyed entailing a loss of about $60,000.

Fiire at St. John's Nfjld.—On the 19th instant
a fire destroyed the Government Ifnectious 1'sea-
ses Hospital. Loss about $25,000.

Frie at St. John's Nfld.—On the 23rd instant &
fire destroyed the Star Theatre, a wall collapsed
killing two firemen. Loss about $10,000.

Fire at Torontp.—One the 24th instant a fire
destroyed the six-storey brick building of the .
B. Shuttleworth Chemical Co., Ltd., Corner of
Victoria and Dundas Streets. The building was
occupicd by the Shuttleworth Co.; the Musson
Beok Co.; Hodder & Stoughton publishers, and
the church Bible and Prayer Book Society. The
loss will be in the neighbourhood of $200,000,

Fire at Montreal—On the 27th instant a fire
broke out in the building owned by Laporte Mar-
tin Lt., wholesale grocers, 25 and 31 William St.
Insurance as fol'ows :—On Building 25 and 31
William St. :General of Paris, $7,500; Imperial

Und., $5,000; Nova Scotia, $5,000 ; British Crown,

$5,000; Union of Canton, $5,000; Great American,
$5,000. Total $32.500. Loss approximately $21.-
000. On stock of Laporte Martin, 584 St. Paui.

Insured for $400,000 in various companies. Luss
$6,000.  On shak 29 Willigm Street: Royal $5,-
000 :National of Paris, $10,000; Firemens of
Newark, $10,000. Total $25,000. Loss about total.
On stock 25 William Street: Provincial, $10,000;
London Mutual, $10,000; American  Equitable,
$7,500 ; National of Paris, $20,000; Canada, %lﬁ
000; Traders & General, $7,500; Lloyds, woub
Firemens of Newark, $10,000; lnﬁun of lugx
$10,000; Newark, $5,000; Hudson Bay, $7,5
Queen, $10,000, Total $167,500. Loss about 50 per
cent. On stock of Whyte Packing Co., 29 William
St London Mutual, $2.000. Loss total,  Total
insurance involved in fire $138,000.

» PR AL
Fire at St, Therése, P.Q.—0On the 26th ill;ll‘:lt
a fire destroyed the \uludo Printing Co. plant, ﬂ»-
surance as follows: Guardian, $3,500 ;. Londong &
Lancashire, $4,000; Mount Royal, $2,500; L’lﬁ)-
vident, $2,500; Monarch, $2,500; Canada, $2,500
National of Par's, $2,500. Total $20,000. Loss total.

Farewell Banquet to Alex, Stewart,
Toronto

Mr. Alex. Stewart, the very popular Local Man-
ager of The Globe Indemnity Company of Can ada,
was this week treated to a very pleasant surprise,
when the Agents and male members of Stafl tend-
ered him a farewell luncheon at the Hotel Mossop,
Toronto.

The Dining Room was suitably decorated  for
the occasion, and the lunch was all that could 'be
desired.  Mr. 1. P. Romeril occupied the chair,
and he kept the guests in a very humorous mdod
with his witty remarks. Suitable speeches were
also made by Major J. Davison, Major Windeyer
and . Herrington, representing the Agents, and
W. H. Sherman, representing the Staff. Mr.
Stewart in his reply outlined the success of the
Branch from its inception in 1914 to the present
date, giving full credit to the Agents and Staff for
their co-operation.

Mr. Stewart is leaving for Montreal shortly
after the first of the year to assume his new duties
at the Head Office.

‘ National Liberty Insurance Co. |
of America

Incorporated in New York in 185
Total Assts . RS TRk o4 . $10,208,031 69
Net Suiplos .. VoY 3o 2,569,433.30
Surplus to Polie \hﬂlnh ru 3,569,433.20

( aluulmn Denartment-
130 SPARKS STREET, OTTAWA
E. H. HORNBOSTEL, Manayer
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LUNDUN\

LONDON
LANCASHIRE

—— AND —

lANCASHIRE

INSURANGE GOMPANY

“LIMITED

CUARANTEE &

ACCIDENT .
C

Security - - $46,500.000

x 3 g PERSONAL ACCIDENT PLATE GLASS 5

ONTARIO AND NORTH WEST BRANCH JICKNESS AUTOMOBILE

16 Richmend Strest, East, TORONTO FIDELITY GUARANTEE GENERAL LIABILITY
PROVINCE OF QUEBEC BRANCH Head Olfice, TORONTO

146 Notre Dame Street West, MONTREAL " Montreal, 164 St. James St.  Quebec, 81 St. Peter St.

==
Mount Royal AssuranceCompany

SURPLUS and RESERVES, $1,416,740.57 TOTAL FUNDS, $1,708,120.67
TOTAL LOQOSSES PAID, $3,180,308.63
Application for Agencies Invited
Head Office - - - MONTREAL

P. J. PERRIN - - - . - - Manager

[ —— . —_—
SVNVROE S St 1 vt Union Assurance Society, Ltd.

OF LONDON, ENGLAND
1819 'RE 1920 (Fire Insurance since A.D. 1714)
CANADA BRANCH, MONTREAL,

HARTFORD, CONN., U.S.A. T. L. MORRISSEY, Resident Manager.
NORTH WEST BRANCH, WINNIPEG

Losses Paid over SI83,006,000 THOS. BRUCE, Branch Manager.

Agencies Throughout the Dominion

). R. STEWART, Special Agent, 36 Toronto Street, TORONTO, ONTARIO
R. LONG, Special Agent, 515 Yorkshire Building, VANCOUVER, B. C.

—— ———— || The Law Union & Rock
EXCELSIOR | |™555m. o s
INSl‘R:; CE f,nrf-: COMPANY S ot S B ey
A Strong Canadian Company Casadisn Hoad Office: 277 Beaver Hall Mill.

MONTREAL
For PROTECTION OR 'Nvll'lﬁlh" Agents wanted in unrepresented towns in Canada.
Buy Exceision PoLiCies W. D, AIKEN, Superintendent,

J. J. Robichaud, Prov. Man., Montreal Accident Dept, gﬂdl.i-“lm

AT KINGSTON, CHATHAM AND GUELPH, ONT.
We have desirable positions for insurance salesmen of good record and proven ability, Every assistance
i given to enable hard workers to make good.  Correspondence confidential. 1f you want a good position
as Agent or District Manager in Quebec provinee with a progressive Company, apply stating experience

and references, to W. R. BROWNLEE, Provincial Manager, 180 £¢. James St., MONTREAL, P.Q

THE CONTINENTAL LIFE INFURANCE CO.

QEORGE B. WOODS, TORONTO, Onat. CHAS. H. FULLER, Secretary
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Eagle Star & British Dominions Insurance
Company, Pluvius Departmen.

Mr. Robert Gambles, manager of the Pluvius
Department of the Eagle Star & British Dominions
Insurance Company, who is at present on this side
of the water was a caller at The Chronicle office a
He states that the object of his
visit to this country is for the purpose of introduc-
Rain insurance

few days ago.

ing this new form of insurance.
has been underwritten in London, England for the
past ten vears, but in a haphazard Kind of way,
and it is only during the last two years that his
company has taken it up on a scientific bas’s.
The Eagle Star, and British  Dominions are
sponsoring the scheme, and have spent a great deal
of time and money in examining Rain Fall Statis-
tics in many countrics in order to fix adequate
rates of premium, which vary considerably accord-
g to district and season.

One of the interesting and essential differences
between Rain and Fire insurance is the fact that
wide areas are frequently affected by similar Rain
fall and consequently a very large district must be

" considered one Risk. The Company therefore, did
not commence operations until they had an organiz-
to start  simultaneously in many

ation  ready

countries.  They have in London a special Statis-
tical staff, trained in examining Weather Records,
and preparing schedules of rates based on such
examination.

The Company has established a special Pluvius
Department in New York, to handle American Rain
business, and during the last six months, the Eagle
Star & British Dominions has acquired a preminum
income exceeding $120,000.  The policies issued,

imclude  State County fairs, covering loss of ex-
penses, or in some cases depreciation of income
The loss sustained by Base

Eall clubs on account of issuing rain cheques which

causes by Rain fall,

entitle the spectator to witness another game free
of charge. Toss of trade in Department Stores

on special sale days, open air Moving Picture
shows, Public Tennis Courts Amusement conces-
sion on Coney Island, ete., ete.

The Company are at present examining the
Rain fall records for Canada, during the last ten
years, and in the course of a few months, will be
prepared to offer such insurance through the Com-
pany’s head office for Canada under the ananage-

ment of Mr. J. H. Riddel.

Additional Salary Compensation for
Continental and Fidelity-Phenix Employees

The employees of the (Continental Tnsurduce
Company of New York, and the Fidehty-Phenix
Fire Tusurance Company of New York, whose joint
Canadian Head Office is operated at 17 St. John
Street, Montreal, under the management of Mr.
W. E. Baldwin, received on December 24th, an
amount equal to 1090 of the salary paid them
during the year 1920,

The Directorate of these two well known com-
panies believe it best serves .. eir interrsts to have
their employees well paid, happy and contended,
and their policy in this direction has alwavs been
a liberal one. :

Motor Union Insurance Co. Limited

It 15 rumoured that the Motor Un‘on Tnsurance
Company  has joined the Canadian  Automobile
Underwriters Association.  While no official an-
nouncement has been made to us, we believe the
rumour 18 well founded and both are to be con-
gratulated The Motor Union is a powerful institu-
tion and with its world-wide experience in the Au-
tomobile business it will no doubt be an acquisi-
tlon to the Association,

Ontario Fire Marshal's Report for
November, 1920

1920 1019
No. of fires. 662 ()]
Aggregate Loss. SRS1.830 8742 961

Insurance Companies’
674,991

200 815

Loss. 505,002
117 869

For the months of January to November (in-
clusive) .,

Uninsured Loss.

1920
871
S0, 150.858)

1919
h_.‘»ll

$9,520,691

No. of fires .
Aggregaie Loss.
Insurance Companies’

7,822,013

2,831 872

6,363,700
3,156 802

The chief fires of the month were as follows :—

Brant County Hydro Sub-station, $57,000,

Muskoka Sanitarium, $140,000.

Hamilton Cone Factory, $60,000.

York County Lumber Mill, $32,012.

The chief cause of fire during November was,—
Electricity, $238,713, and  Defective and
furnaces, &e., $78,395.

Manufacturing risks were responsible for 37

l,“"ﬁ.

Uninsureq Loss .

stoves

fires with an aggregate loss of $163.536,
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WANTED
Agency for Alberta and Saskatchewan of an
Insurance Company (Tariff), writing Fire or other
lines of msurance, by an old established General

.\lllll'l'HN

Agency who can get results

General Agents,
Care The Chronicle, Montreal.
WANTIED

By a General Agency in Calgary, a Company

to write Hail Tusurance throughout Alberta; well
estublished ; guaranteed income.  Address

Hail Agents,
Care The Chronicle, Montreal.

WANTED
EXPERIENCED  FIRE  MAN. The Motor
Union Insuranee Company Limited, which is about
to transact  fire insurance  business  throughout
Canada, ivites applieations for an important posi
tion at Canadan Chief Office.  Fire underwriting,
field and office  experience  essential.  Apply by
letter, marked confidential, stating experience and
salary, to
Wi, Maclsses,
Vsst. Manager jor Canada,
5 Yonge St., Toronto.

WANTICD

\ fast growing General Ageney, with excellent
organization, requires additional Representation in
their Office for the Provinees of Alberta and Saskat-
chewan Fxperienced  Underwriters of  proven
abihity We have three Inspectors in the field.
An excellent opportunity  for the Company just
\ddress

enter.ng this territory

I:("'l'i sentation,
Care The Chronicle, Montreal.

WANTED

A man with many vears experience in losurance

business (Casualty), and having best relations with

Agents in Montreal and the Province of Quebec,

desires position as Organizer. Can make a big

business,  Both languages. Best of references.
Address

Organizer,
Care The Chronicle, Montreal.
—_——————————=

A Commendable Example

The State of Texas makes allowance on Key
rate of all cities and towns where fire prevention
is taught in the public schools.

The State of Texas affords an isolated instance
of possessing a government commission for making
fire insurance rates. In this respect it stands
alone, but the plan is not generally regarded with
favor.

The State Commission, however, has recently
adopted a ruling which cannot fail to have an im-
portant bearing upon the attitude of the public in
future years. It has been decided to allow a reduc-
tion of from one to three cents on the Key rate
of cities and towns where fire prevention is taught
in the public achools according to the instructions
and plan of the State Fire Marshal.

This is not only an advanced but very practical
manner of inculeating fire prevention in the minds
of the children under instruction and naturally
leads to the question,—Is the example not worth
following in our Canadian Provinces?

Will the Canadian Fire Marshals picase take
notice,

~ Canadian Banking Practice
On Sale
By The Chronlicle

Insure in one of Canada’s Oldest and Strongest Fire Insurance Companies
Organized in 15862

The Acadia Fire Insurance Company

OF HALIFAX
LIABILITY UNDER ALL ACADIA POLICIES GUARANTEED BY

PHOENIX ASSURANCE COMPANY,
OF LONDON

WHOSE ASSETS EXCEED $98,000,000

MONTREAL AGENCIES, LIMITED

GENERAL AGENTS
MONTREAL TRUST BUILDING, MONTREAL
" JAS. I'. CHERRY, Manager
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POLICY CLAIMS—A MORAL TEST
OF LIFE INSURANCE

By Hox, W. J. ToLny

The subject which T have been invited to d'scnss
at this meeting, namely, “Policy Claims—a Moral
Test of Life Insurance,”” has at least one mer't.
So far as 1 have Leen able to ascertain from an
examination of the programs of the annual con-
ventions of this Associat'on, the American L'fe
Convention end the Assciation of Life Insurance
Counsal, it would appear that papers have been
presented deal'ng with the business of DIife insur-
ance as viewed [rom almost every possible ang'e
except the treatment of life insurance contracts
when they  beecme death  clams. 1 can we'l
understand that this  subject may not possess a
very considerable degree of interest to I'fe insur-
ance execntives in such a meeting as th's, but |
can think of no other phase of the business which
can Lo of greater interest to, or more readily under-
stcol by the miil'ons of policylolders and perhaps
by thest who have vet to take out the'r first life
insurance policy.  On more than one  occasion,
i d'scussng with an outsider the magnitude of
the business of the company with which 1 have
the honor to be assceiated, and after reciting the
very large number of - death elaims - presented, 1
have been met with the statement, “That is very
interesting, but what do vou do with those claims?
How many of them do ycu pay, and how long does
it take you to do it?"" Tt seems to me that such
a question is a perfectly natural one.  TIn the tech-
nical side of life insurance the public has com-
paratively little interest; but the percentage of
thase  pa'd, and the time with'n which death
claims are dispcsed of must ho'd a great interest
for the ml:l'e at large.

At the ontset it is obvious that the handling of
death claims is very different naw than whst it wes
in the early -development of the bus'ness in th's
country.  The change in the method of organiza-
tion, if nothing else, would have its influence. A\
half century ago large numbers of companies were
organized on the stock basis and for the perfect'y
honest purpose of making money. It naturally
followed that death claims were closely scrutiniz-
ed, largely to ascertain if there was any ground
upon which they could be rejected. Warranties to
he strietly construed were as common then as they
are unknown today. Many vears ago I was told
by a very well-known and highly respected life
insurance official, since deceased, how in the early
daye of h's company, after the receipt of a few
death claims he wonld put the papers in his bag,
board a railroad train and personally interview
the claimants in order to effect as favorable a com-

2ol g o B o

promise of the claims as possible.  Then the test
oftentimes applied was, “*How many claims can
we afford to reject?”’, where now only question
s, “How promptly can we pay?” Not so long
ago a man applied to me for a position in the Claim
Livision of our Company.  He told me of his long
exper'ence with a company now out of existence.
Turning to me with real enthusiasm he said, 'l
can find more reasons for refusing to pay a death
claim than any other man in the business.” . He
was profoundly shocked when 1 assured him that
the on'y thing that interested us was how many
claims we could be justified in paying immediately
on the'r  presentation. It is not only in  the
treatment of death claims that the attitude of the
company towards the policyholder or his repre-
sentative has been greatly liberalized.  Formerly
the policy eontract was closely drawn and strictly
construed and in favor of the company. The con-
cessions and alternatives conceded to the poliey-
holder were few and unimportant.  He could take
his contract or leave it, as he chose. A paid-up
policy was more or less of a rarity and a policy loan
something grudging!y made if at all. A surrender
vialue was paid only in rare instances. What a
contrast is offered by every company in contracts
to-day ! Polycies become auntomatically paid up
or extended, surrender values are paid after the
second or third year: the amount of a loan depends
only on the value of the policy ; companies are as
eager to revive lapsed policies and to prevent pre-
mium pying policies from lapsing as they are
to write new ones; alternative modes of settle-
ment are prescribed in such broad and unrestrict-
ed terms as recently to cause the Association of
Life  Insurance Counsel to adopt rules of con-
struction which every company represented in the
Association  is asked to follow; premiums are
waived and monthly annuity payments made where
total and permanent d’sability occurs prior to age
60 ; a donble indemnity is paid if the insured meets
with accidental death; free periodical medieal ex-
aminations are urged and all restrictions as to
oceupation, except in connection with the sale or
manufacture of alcoholic liquors, have been re-
moved. are incontestable except  for
fraud alter either one or two years. 'These and
many other liberalizing provisions have so changed
the life insurance policy of to-day that were it
possible for one of the experts of half a century
ago to come back to earth he would fail utterly
to recognizé his “infant pride” and 1 have no
soubt would disown it most vehemently. The
Lusiness of life insurance to-day in its relation to
the policyholder is a  purely co-operative  one.

Pol cies

\While there are many companics organized on the
stock basis, it is fair to say that approximately
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BRITISH COLONIAL

FIRE INSURANCE COMPANY, MONTERAL.

Canadian - Strong - Progressive

FIRE INSURANCE AT TARIFF RATES.

CLAIMS PAID EXCEED $30,000,000 ESTABLISHED 1824, ASSETS EXCEED $40,000,000
The

Yorkshire Insurance Company, Limited
(of York, England)

FIRE, ACCIDENT, SICKNESS, EMPLOYERS LIABILITY.
PLATE GLASS, AUTOMOBILE,
CANADIAN DIRECTORS

Rt. Hon. Chas. J. Doherty, P.C., M.P. Live STOCK
G. M. Bosworth, Esq

CANADIAN HEAD OFFICE
Yorkshire Building, 136 St. James St.

MONTREAL.

. MacLaurin, Esq.

P Direnaiey: s, B0, APPLICATIONS FOR AGENCIES

Lieut.-Col. Hon. W. J. Shaughnessy INVITED P. M. Wickham, Manager.

DALE & COMPANY, Limited

MARINE, FIRE AND CASUALTY INSURANCE

UNDERWRITERS ano BROKERS
Head Offices - - CORISTINE BUILDING, MONTREAL

Branches : HALIFAX — TORONTO — VANCOUVER — ST. JOHN'S, NFLD,
Associate Office : — DALE & OLIVER LIMITED, QUEBEC
President — R.J. DALE ~— [Lloyds Agent

Established 1899

THE NATIONAL LIFE

ASSURANCE COMPANY OF CAN~.DA

Twenty One Years of conservative yet aggressive management has placed THE NATIONAL

LIFE o the foremost rank of Canadian life insurance companies. Its policy contracts
are liberal, and are backed by the highest class of security known.
Head Offices National Life Chambers Toronto

The Canacﬁ ational Fire
l Insurance Company
MNEAD OF'ICK-III"IO. MAN.

THE NATIONAL FIRE INSURANCE
COMPANY OF PARIS, FRANCE

Total Aesets - - $3,468,523.08
A Conadlan Company Investing Its Funds in Canada

APPLICATIONS POR AQENCIES IRVITED

--------

........ 1,867,160

J. E. CLEMENT, General Manager
4. A. Blendess, Amt. Manager L. C. Valls, Inepester




Moxtaeat, DrceysEn 31, 1920

THE CHRONICLE

B A

- No. 50 1407 °

839, of the American and Canadian business is
transacted by mutual companies and _stock com-
panies doing bus'ness on the participating plan,
The relation, therefore, hetween the -insurer and
the insured ‘s vastly different -from what it was n
the early days of the bus'ness. lafe insurance 1§
to-day regarded as the great if not the greatest
pullie business.  The public is as deeply interest-
ed if not more so than in any utiity organized and
No business is maore
supervised by government, and the fine
thing about it all ‘s that a word of protest against
this supervision is seldom made by any company.
So far as poliey claims are concerned this supervi-
sion is thoroughly desirable. It will happen that
no matter how anxious a company may be to do
exaet justice, the polieyholder or his representa-
tive will sometimes be distrustful and dissatisfied.

operated for their benefit,

clesely

The handling of the average death claim after
it reaches the home office is a very simple matter.
In the great majority of cases the cause of death
is lear and not at all suspicious. In these cases
the only question remaining  is, to whom the
|n'n(1'ol|s of the |m||('_\‘ shou'd be ]):l'(]. There e'ther
is or is not a des'gnated beneficiacy. 11 there is o
designated beneficiary we need to sat'sfy ourselves
only that the beneficary survives the insured and
that there has been no change or assignment. 1f
there is no designated beneficiary, then we have
to deal with the duly authorized executor or ad-
ministrator or cther répresentative of - the insured
or estate.  The development of these fucts is “not
at all difficult or involved. Under existing statu®
tes the public record of vital statistscs is quite uni-
form and complete.  LEven more so are the
records of probate courts. 1f facts develop that
call for investigation, this, teo, is made easy by
the frained stafl of home office inspectors main-
fained by the larger companes, or by the bureaus
established for such purposes in the prineipal
cities of the country. These investigations could
be made much more quickly and effectively were
it not for the refusal of officials of hospitals and
public institutions here and there to supply the
history and records of patients, supposedly on the
mistaken theory that the investigating company
is endeavoring to find grounds upon which to avoid
the payment of a policy.

The tendency toward
throughout the several States and the Provinees
of Canada, particularly s'nee the New York State
investigation of 1905, has very largely simplified
{he mechanical process of handling death clams.
It has likewise brought about radical changes in
the contract provisions of companies.

uniform insurance laws-

THE BUSINESS SITUATION

The controlling and outstanding factor today is
the relatively small movement of raw “materials
and manufactured goods even at reduced prices.
This is because stocks of goods in the hands of
retailers are sufficent to meet the needs of a some-
what lessened demand of the consuming public.
Consumers are restricting their buying in part be-
cause of some curtailment of the'r  purchasing
power, but even more because of a willingness to
wait wnul reteil prices reflect the lower levels of
primary prices

The National Bank of Commerce in
ments on the situation says :—

Improvement of business activi'y awaits adjust-
ment of retail prices to a level satisfactory to the
public. It is clear that farmers, for example, who
constitute the larg®st single class of consumers and
bave alreviy experienced a substantial reduction
in the prices of their products, will not renew
their buying on anything other than a hand-to-
mouth scale until the price of what they buy beirs
a closer relation to the price of what they have
to sell.  This necessary readjustment of pr.i('m to
consumers is now under way and will be expected
to make more rapid progress in the future. Its
progress will be hastened by the coming into the
market of goods which are already being produced
on lower coit levels for labor and material.

The fundamental relationship ot banking and
business now becomes clearly apparent. Both are
concerned in the present situation; and the in-
terests of both demand that the readjustment be
gone through with in orderly fashion, so that busi-
ness activity may be resumed on a sound bas’s.

What is now required is courage and respect
for fundamental economic principles.  Artificial
palliatives which are being urged with a view to
obviating the difficulties of the adjustment—parti-
cularly proposals involving further inflation and
cheapening of credit—must be  avoided. Such
measures, if adopted, could only result in the im-
pairment of the strength of the credit structure
and in prolonging and increasing the difficulties
of an adjustment which world-wide conditions have
made inevitable.

The peak of commercial borrowing may be said
definitely to have passed, and from now on there
should be a gradual and moderate reduction in the
volume of bank loans. The pressure for funds is
already less general. The relaxation is, however,
spotty in character, varying with the kind of busi-
ness, and with the requirements in various sections
of the country.

The gradual reduction of credit requirements
justifies an expectation of moderate easing of rates.
Cross currents in the present complex business
situation, however, make it impossible to forccast
when this may be realized,

its com-




Trensacts
AUTOMOBILE INGURANGE, oovertng A00oay, Poceanty BamASS, sotuimven, | $1,622,000.00
FIRE. THEPT and TRANGPORTATION
Puu.nll 'Accu.o.ati.. l.le“l.:o-. Passonger :M Fnl.::‘ln::m. e A
al v, Plate Glass, Explesion
u‘r:‘:r':”“ Fidelity Guarantes and Contract Bends.. Stands First “
in the
Temple Bullding, Toronte.  Lowls Buliding Montreal | liberality of its
Poli
Charles W. 1. Woodland, John Jenkine, b boons
General Manager for Canada and Newfoundland Fire Manager and in the

liberality of ite loss
Applications for Agencies Invited settlement.

Personal Accident Automobile

Sickness Burg) ry
Liability (An Kinds) Postal

Fidelity Guarantees Plate Glass

-
302 8t. James Street, MONTREAL
ROBERT WELCH, General manager
APPLICATIONS FOR DIRECT AGENCIES INVITED.

Tie Ocean Accident & Guarantee Corporation Linied

AUTOMOBILE INSURANCE

A Comprehensive Policy covering ACCle. PROPERTY DAMAGE, COLLISION
FIRE, THEFT and TRANSPORTATION is what
the public demands.

The “OCEAN" can meet these requirements under one contract

Branch Office: JOHN W. WETMORE, W. 7. PERRY,
MERCHANTS BANK BLDG., Superintendent. Manager for Canada

MONTREAL Canadian Head Office : Oeellm“-"

The Dominion of Canada Guarantee & Accident Ins. Co. |

TRANSACTS:
The Wﬂ' and ACCIDENT SICKNESS PLATE GLASS

ftrongest Canadian o, pce) A py AUTOMOBILE INSURANCE
E'_“_'y_c'._-" GUARANTEE BONDS FIRE INSURANCE

E. ROBERTS, Manager C. A. WITHERS, General Manager
708, Lewis Building, MONTREAL TORONTO

Branches: WINNIPEG CALGARY VANCOUVER
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