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SESSION 1933
HOUSE OF COMMONS

SELECT STANDING COMMITTEE

ON

AGRICULTURE AND COLONIZATION

MINUTES OF PROCEEDINGS AND EVIDENCE

TUESDAY, FEBRUARY 28, 1933

No. 1

Reference,—~Milk and Milk Products

WITNESSES:
J. F. Singleton, dairy commissioner, Department of Agriculture.

Dr. J. F. Booth, commissioner of economics, Department of Agricuiture.

OTTAWA
F. A. ACLAND
PRINTER TO THE KING’S MOST EXCELLENT MAJESTY
1933



ORDER OF REFERENCE

THURsSDAY, February 23, 1933.

~ Ordered,—That the Select Standing Committee on Agriculture and Coloni-
~ zation be instructed to ascertain the facts connected with the production, collec-
~ tion, mlnuf“acttm distribution and marketing of milk 'and- milk products

) Dominion of Canada, with power to examine and inquire into
‘MOithesmdquu&mandreporttheuﬂndmgshtheHome

ARTHUR BEAUCHESNE,
Clerk of the House.
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MINUTES OF PROCEEDINGS

House oF COMMONS,
Tuespay, February 28, 1933.

The meeting came to order at 11 a.m., Mr. Senn presiding.

Members present: Messrs. Barber, Bertrand, Blair, Bouchard, Bowen,
Boyes, Brown, Carmichael, Cayley, Donnelly, Gobeil, Goulet, Hall, Jones,
Loucks, Lucas, McGillis, Mackenzie, Moore, Motherwell, Mullins, Myres, Perley,
Pickel, Porteous, Seguin, Senn, Shaver, Simpson, Smith, Sproule, Stirling, Taylor,
Thompson, Totzke, Tummon, Weir (Macdonald), Wilson, Young,

The clerk read the Order of Reference.

The chairman brought into discussion the question of procedure and the
limitations and scope of the enquiry advisable to be adopted.

The expressed sense of the meeting was, that due to the limited time at its

disposal it would be advisable to confine the enquiry to the “spread on prices of
whole milk.”

_On motion of Mr. Pickel it was decided to first carry on the investigation
with respect to the milk situation in the city and district of Montreal.

On motion of Mr. Wilson a sub-committee was appointed to prepare a
slate of witnesses and submit an agenda; the sub-committee to consist of Messrs.
Tummon, Cayley, Bertrand, Loucks and Pickel, with power to add to its number.

The chairman was instructed to report to the House for leave to print the
day to day proceedings and evidence of the committee.

Mr. J. F. Singleton, dairy commissioner, and Dr. J. F. Booth, commissioner

of agricultural economics, Department of Agriculture, addressed the meeting on
the subject of the Order of Reference.

The meeting adjourned till Thursday, March second at 10.30 a.m.

A. A. FRASER,
Clerk of the Committee
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{7

‘%

AR RO

R

-

iy




—————————— T AT T S R e e il SRR S S RIS W’ﬁjfiwiﬁ
F‘E‘L s ST , e h : ~ i

MINUTES OF EVIDENCE

House oF COMMONS,
FEBrRUARY 28, 1933.

The Select Standing Committee on Agriculture and Colonization met at
\' 11 o’clock, Mr. Senn presiding.

The CHAIRMAN: Gentlemen, please come to order. First, I will ask the
| clerk to read the order of reference.

(The clerk reads the order of reference.)

Gentlemen, I think those of you who are at all familiar with the dairy
industry will realize at the outset that we have a very large undertaking on our
f hands. In fact, it seems to me that there is so much involved in this that with
‘ the limited time at our disposal until the close of the session it is going to.be
very difficult to make a complete inquiry into all the phases of the dairy
industry. My own idea, if it will meet with your approval, is that it might be
better if we undertook an inquiry into some specific phase of the situation. If
we are going to deal with the production, collection, manufacturing, distribution
and marketing of milk and milk products it is going to take a considerable
time. I might say that the province of Quebec has had a commission investi-
gating this very matter. It began its work in August of 1931 and did not com-
plete it until November, 1932. So that to ask this committee to enter into a
thorough investigation of-all these matters throughout Canada is something I
am afraid we will not be able to complete in our limited time. However, I am
just throwing that out as a suggestion to the committee, I might say that I
‘ have already received letters from people in different parts of the dominion,
{ and the anxiety which is expressed in all these letters is more in regard to the
spread in prices of whole milk than in any other matter. I am going to suggest
to the committee that possibly it might be well to confine our investigation to
some particular phase such as whole milk. That is one point that we might

settle right away, as to the scope of the enquiry and the procedure of this
committee. )

. (Discussion follows.)
The CaamrMaN: Now, if the committee is ready we will hear Mr. Singleton.

# Mr. J. F. SincLeETON, Dominion Dairy Commissioner, called.

Mr. Chairman and. gentlemen, I presume, since your terms of reference
cover the whole field of dairying in Canada, that your chairman asked me to
come this morning to make a general statement regarding the dairy situation,
and in particular with reference to the distribution of milk, and with reference
to the production of milk and the manufacture of different dairy products, as
well as milk distribution.

- Reference to the number of cows might in the first place be quite in order.
‘For some years past the number of mileh cows in Canada has been decreasi
E I don’t propose to give you a lot of statisties in this connection, but in 1927 it

was reported that the number of milch cows was 3,833,229; in 1931 that had
dropped to 3,513,000.
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Milk production: The total production of milk has, over a term of years,
shown a constant tendency to increase. In the past decade, that is, from 1920
to 1930 the number of milch cows, in milk or in ecalf in Canada increased by
10-7 per cent. The human population has increased more rapidly than the
number of cows. The number of cows per thousand of population was 378 in
1931 as compared with 370 in 1930; a decrease of 2-12 per cent. The average
production of milk per cow had increased with the result that, notwithstanding
the decrease in the number of cows in proportion to population, the total milk
production increased from 1,249 pounds per capita in 1920 to about 1,500 pounds
per capita in 1928; an increase of 20 per cent.

Now, there have been certain definite trends in the industry during the past
number of years. The first is a definite increase in milk production. Next, there
has been an increase in the production of different products as affected by
domestic requirements, and by the relative returns to primary producers from
the different products. There have been increased domestic consumptive require-
ments of milk, and of all important milk products, which has had the effect of
decreasing the exportable surplus.

Now, I have a table here that shows the total milk production for 1900,
1910, 1920 and 1930; and the disposition of that milk. Between 1900 and 1930
the milk production of Canada more than doubled. For a hundred pounds of
milk we produced in 1900, we produced 215 pounds in 1930. The total quantity

_ of milk produced in 1930 was 14,759,000,000 pounds. Now, in 1900, 62 per cent

of the total milk production of Canada was consumed in the form of different
dairy products; as milk, cream, butter, cheese, ice cream, and so on; and it left
37-4 per cent of the total milk production available for export in the form of
dairy products. In 1910 notwithstanding that the production of milk had
increased from 6,864,000,000 pounds to 9,806,000,000 the domestic consumptive
requirements took 72-9 per cent of the total milk production leaving only 27-1
available for export. In 1920 the domestic requirement took 79-8 per cent of
the total milk production leaving 20-2 per cent available for export; and in 1930
(adjusting these figures, take care of the butter imported into Canada) that is,
had we not imported any butter in 1930, and had we converted sufficient milk
into butter which went out in the from of other products, cheese or condensed
or evaporated or dried milk, which went to supply our requirements in 1930, we
wouldgmve consumed 97-3 per cent of the total milk produced in Canada and
would only leave 2-7 per cent available for export in the form of different products.
Actually we exported more than 27 per cent because we imported a considerable
quantity of butter, and that released a greater quantity to other dairy products
for export than we would have had released had we not imported butter.

With reference to increased consumption. The consumption of milk products
has more than doubled in the last decade. Now, the consumption of milk is
undoubtedly off in 1932 as compared with 1931. In 1930 we were consuming
1-18 pints per capita per day and that indicates an increase of more than 100
per cent in ten years. Butter consumption per capita: Butter consumption was
25+79 pounds per annum in 1921 as compared with 30-44 pounds in 1930. Con-
sumption of cheese went up from 2-51 pounds to 3-6 pounds between 1921 and
1930. The increase in the consumption of cheese has, to a great extent, been
due to the development of processed cheese and the sale of that product in small
packages. The consumption of ice eream has increased from 4-96 pounds per
capita to 7-16 pounds in 1930, as compared with that of 1921 in each case.

Now, there has been through all these commodities a general increase in
the per capita consumption. We have also had an increase in our population,

and that has meant a tremendous increase in the domestic requirements for

dairy products. The greatest change in the trend of manufacturing dairy
products has been in the manufacture of butter. In 1930 we made about
36,000,000 pounds of butter in Canada, 36,066,739 pounds; in 1931 the manu-
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facture of creamery butter amounted to 225,802,635 pounds an increase of 526-07
; per cent in the production of butter in that thirty years in this country. It has
' been generally believed that the great increase in the production of creamery
butter has been largely at the expense of the manufacture of butter on the farm,
but that is not the case because dairy butter, butter made on the farm, is only
about 9,000,000 pounds less in 1930 than what it was in 1900; that is, we have
! had a decrease in the first thirty years of this century of about 9,000,000 pounds
' in the manufacture of butter made on the farm, and an increase of about
190,000,000 pounds in the quantity of butter made in the creamery. There has
been a considerable increase in the production of ice cream and in the production
of condensed, evaporated and dried milk products, which began about 1900, prior
to which there was only one plant equipped to manufacture condensed milk, that
was at Truro, Nova Scotia; the first to be established in Canada. The second
condensery was established at Ingersoll in the year 1900.
) As the demand for milk for domestic consumption and for the manufacture
. of butter increased more rapidly than milk production increased, milk was
| diverted from the manufacture of cheese, particularly in the provinces of Ontario
k and Quebec, and these two provinces make about 96 per cent of the cheese
produced in Canada. Canadian cheese production is now about one-half of
what it was at the peak of production. The greatest annual production of cheese
was in the year 1903. Now, there were no government statistics of production at
that time, but for the year ending June, 1904, we exported about 243,000,000
pounds of cheese, and we must undoubtedly have consumed sufficient out of that
year’s make to bring the total make of cheese for the year up to 250,000,000
pounds. Last year (I refer to 1931 figures), it was down to 110,000,000 pounds;
’ and it was slightly more than that last year, probably 118,000,000 to 120,000,000
pounds. The price of cheese has kept up, butter production on the other hand
3 has fallen off in 1932 as compared with 1931 slightly less than 225,000,000 pounds
produced in 1931.
] Now, had our consumption of milk and cream, butter, concentrated milks
and ice cream remained the same as it was in 1920; that is, had we not increased
our domestic consumption of dairy products in the past ten years, and had
we increased our milk production the way we did, and had that increase all
gone into cheese we would have had about 5,000,000 pounds more cheese to
export than we did; and had we put it all into butter we would have had about
: 240,000,000 pounds more butter. So that it has been a fortunate thing for the
dairy business generally that the domestic consumption of dairy products in
Canada has shown such a decided increase.

Now, the total quantity produced in Canada in 1930, which is the last year
for which we have official figures (the official figures for 1931 not yet having
been released by the Bureau of Statistics), of the total milk production 9-03 per
cent went into factory made cheese; -037 per cent went into home made cheese,
or cheese made on the farm; or a total of 9075 which went into the manufacture
of cheese. Creamery butter took care of 29-4 per cent of the total milk pro=
duction of Canada; dairy butter 15-3—that is, 44-76 per cent of the total milk
produced in Canada in 1930 went into butter, almost half of the milk produced
in Canada. Then, other items took small quantities. Ice cream takes only
1-03 per cent of the milk produced in Canada; exported milk -104 per cent;
milk for direct consumption or otherwise used 42-67 per cent. -
~ We have about 443 per cent of the total milk product going into butter,
42} per cent of milk and cream for direct consumption and about 9 per cent
into cheese.

The Cramman: You might hand these tables in to the reporter.

The Wirness: Yes, sir; I have complete sets. Now, that covers the devel;vp-

ment of the industry very briefly during the major development in the past
thirty years, ,

—
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By Mr. Bouchard:
Q. Will you tell us if the proportion of fat has increased?—A. The per-
centage of fat? Yes, it is said there is a slight increase, but such increases are
very slow.

By Mr. Porteous:

Q. Have you the comparative consumption per capita of sweet milk pro-
duced during that period?—A. These are all sweet milk products.

Q. 1 mean other than butter and cheese, condensed milk and so forth?—
A. I do not follow you.

Q. Have you the comparative consumption per capita, whether or not due
to certain regulations and requirements—the consumption of sweet milk produects
per capita as increased during that period?

The CramrMaN: Do you mean in fluid form?

* Mr. Porteous: Yes.

The Wirness: I do not know what you mean by sweet milk products.
Define that definitely.

Mr. Porreous: Whole milk and cream.

The Wirness: Yes. In 1921 the consumption was about one-half pint per

-capita per day; 1924, three-quarters of a pint per day; 1927, about a pint; 1928,

1-12 pints; 1929, 1-12; 1930, 1-18 pints per capita per day.

By Hon. Mr. Motherwell:

Q. That accounts for the shortage of other dairy products; it is more than
doubled?—A. Yes; that and the increase in production of creamery butter.

By the Chairman:
Q. Would that include ice eream?—A. No, sir, the ice cream consumption
was 4-96 pints in 1921; 5-20 pints in 1922; 4:96 in 1925; 5-85 in 1927, and
7+16 in 1930. .

By Hon. Mr. Motherwell :

Q. How does that consumption per capita in Canada compare with other
countries in the British Commonwealth?—A. It would be considerably in excess,
although Australia and New Zealand do eat more butter per capita than
Canada; but the milk business in New Zealand is not nearly so well organized
as it is in Canada, apart from the city of Wellington which has a municipal
supply—a dairy owned and operated by the city and a most up-to-date plant.

By the Chairman:

Q. You must make allowance for the milk that is consumed on the farm
in that estimate?—A. In the consumption per capita?

Q. Yes.—A. That rate per capita per day is based largely upon the con-
sumption in the principle cities, but is extended to the country; it is assumed
that people in the country will consume as mueh milk per capita as in the
city.

By Mvr. Perley: :

Q. Is that traceable to the prices in the big cities?—A. No, it is due largely
to the more general knowledge of the nutritive and dietetic value of milk and
milk products. The Department of Agriculture and other agencies such as
the National Dairy Council have been instrumental in recent years in getting
information to the public regarding the nutritive value of milk and milk
produets, and there has been a steady increase in the per capita consumption

o
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of practically all commodities until this year. Now, what the final figure will
be this year nobody knows, but we do know that there has been a decided
decrease in the percentage of butter since September. For the first eight months
of this year the consumption of butter kept up well as compared with other
years. For the whole calendar year 1931, notwithstanding the depression,
we consumed 313,000,000 pounds of butter in Canada. That was the greatest
quantity ever consumed in one year in the country. But this falls off about
a million pounds per month since September.

Q. Have you any information as to what the consumer in Wellington, New
Zealand, pays?—A. I have some information as to costs a year ago when I
saw the plant, but notwithstanding that I suppose that only 50 per cent of
the milk used in the city is from the municipal plant. Probably 50 per cent
of the milk used in Wellington is raw milk from non tuberculin tested cows.
There is no eompulsory tuberculin test. If milk is not pasteurized in Canada,
in most of the municipalities it is required that the milk be from non reacting
tuberculin tested cows. That is the case in Ottawa; it is not the case in Well-

ington.
By Mr. Porteous:

Q. In your opinion would you attribute any of that increase to our more
sanitary methods in handling milk?—A. Undoubtedly, that has had an influence.
People are getting better milk.

By Mr. Boyes:

Q. In your opinion, in those cities where they have a compulsory pasteur-
izing by-law is the consumption of milk greater than it would be, say, in the
city of Ottawa or Montreal where they have not such a law?—A. Ottawa is
possibly one of the greatest milk consuming ecities in the country, and pas-
teurization is not compulsory here, although, probably, 95 or 96 per cent of
the milk consumed in Ottawa is pasteurized. Ottawa, between the years 1930
‘and 1931 increased its per ecapita consumption of milk in the one year by -14
pints per day.

The CrHamrManN: Now, gentlemen, have you finished with Mr. Singleton?

__ The Wrrxess: Mr. Bouchard asked me a question. I think that as this
is largely a question of economy that Dr. Booth might better undertake to
answer that question.

By Mr. Porteous:

Q. With regard to one question that Mr. Boyes brought up, there are some
municipalities where the by-laws requires pasteurized milk?—A. All pasteur-
ized, yes.

_ Q. Have you any idea what the consumption per capita in those muni-
cipalities is as compared to those municipalities which do not require pasteurized
mllk_excluswe_ly?—A. I could not very well attempt to answer that. Toronto,
I believe, requires all the milk to be pasteurized. 1 doubt if Toronto’s consump-
tion is as large per capita as that of Ottawa where all the milk is not required

to be pasteurized, although, in practice, a great part of it has been pasteurized
in Ottawa,

The CuamrmaN: Gentlemen, the thanks of this committee are due to
Mr. Singleton for his fine statement. Now, we have with us this morning
Dr. Booth, commissioner of Agricultural Economics. T think he will give you
some information which is worth while as to the activities of the department

in his particular line of work. Mr. Singleton has promised to give his statement
to the reporter.

’
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Mr. Singleton’s statement:
NuMmBER oF Cows aANp MILK ProbpucTIiON

During the past decade the number of cows in milk, or in calf,
in Canada increased by 10-7 per cent but the population of Canada
during the same time increased by 13-1 per cent. The number of cows
per 1,000 of population was 378 in 1921 as compared with 370 in 1930,
a decrease of 2-12 per cent. Average milk production per cow increased
during the interval with the result that notwithstanding the decrease
in the number of cows in proportion to population, total milk produection
increased from 1,249 pounds per capita in 1920 to about 1,500 pounds
per capita in 1928, an increase of 20 per cent. The more rapid develoo-
ment of the industry during recent years is demonstrated by the fact
that, while total milk production increased by 11-9 per cent between
1910 and 1920, the increase between 1920 and 1923 amounted to 30
per cent.

A brief sketch of some of the more important developments in the
industry during recent years will probably be of interest and will assist
in a clearer view of present conditions. These more important develop-
ments may be summarized as:—

(a) increased milk production;

(b) inereased production of different products as dictated by domes-

tic requirements and by, relative returns to primary producers;

(¢) increased domestic consumptive requirements of milk and of all

important milk produets;

(d) a consequent decrease in the exportable surplus of dairy products.

The following table (No. 1), shows the total milk production of
Canada as reported in the census returns for the years 1900, 1910, 1920
and 1930, and the disposition of the total production, as between the
domestic consumption and the exports of different dairy products,
expressed in terms of pounds of milk:—

TABLE No. 1

Mnx Propucrion axp Coxsumprion aND Exrort of Dary Propucrs EXPRESSED as
Pouxps or ML

Year Production Consumption | Per Cent Exports Per Cent

Lbs. Lbs. Consumed Lbs. Exported
L AT TS SRR 6,864,909,400, 4,288,119,043 62-4| 2,576,790, 376
O ot T 9,806,741, 348 , 159,638, 72 2,647,102, 961 271
B b - a3 s 10,976,235, 351 8,761,575, 744 79-8| 2,214,659, 607 202
AR 14, 759,657,000/ 14,365,547,112 97-3 *304,109, 2.7

*Adjusted to allow for day products imported.

Total milk production increased by 115 per cent during the three
decades but the increase in the last decade was almost as great as duri
the first two. Domestic consumptive requirements have so increas
that the surplus available for export in the form of different products
decreased from 37-6 per cent in 1900 to 2-7 per cent in 1930. Actually
more than 27 per cent of our total milk produetion during 1930 was
exported in the form of different dairy products, but had we supplied
our total domestic requirements and not imported any dairy products,
only 2-7 per cent of our total milk production would have been available
for export in the form of different dairy produets.
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| Table No. 2 below shows the per capita consumption of milk and
some milk products together with the population of Canada during the

years 1921 to 1931 inclusive:—

TABLE No.2
Per Carrra ConsumprioN ofF DAIRY Propucrs 1N CaNADA
(Yearly except Milk)
Milk Butter Cheese | Ice Cream §
Year Per Day Lbs. Lbs. Pints Population
Pints
S IR I I T St -51 25-79 2-51 4-96 8,788,483
B i W S RS h Ak v RS S S -850 26-14 3-03 5-20 8,909,000
- ARSI e SR b 77 27-57 3-15 4-97 9,028,000
e PO E VRO L (IR e S, <75 27-21 3-19 4:70 9,151,000
I s e i s A i S -74 27-36 3-13 4-96 9,269,000
et S e R ST, -89 28-44 4-04 56 9,390, 000
. SRS N PR e, SN 8 1-0 28-72 3-38 5-85 9,519,000
B s ihr S n ook s oot R moies 1-12 28-54 3-57 7-04 9,833,000
R e R Pt 2 e Ty 1-12 20-26 3-47 6-94 | 10,027,000
I i oo f b ad e kb o T e 1-18 30-44 3-60 7-16 10,206,000

The increase in domestic consumption of dairy products has been
due not only to a more general knowledge of the value of dairy products
as foods, but also of their value as aids to health and as preventive of
deficiency diseases. The Milk Utilization Service of the Dairy and Cold
Storge Branch has been a most important factor in the dissemination of
such information and of information concerning methods of using different
dairy products.

There has been a considerable increase in the production of creamery
butter in all provinces between 1900 and 1931 as is indicated by Table

No. 3.
TABLE No. 3
Propucrion or CreamerYy Burrer
. Province 1900 1931 Per Cent
Lbs. Lbs. Increase
041,136 26305
867,920 1,655-75
438,677 747-31
653, 540 182-86
366,710 923-43
078,073 1,253-75
960, 3521
957,922/ 5,525-6
438,305 1,273-97
802, 635 526-07

\ Contrary to common belief, the increase in the production of cream-
‘ ery butter has not to any great extent, been due to diversion from the
| manufacture of dairy butter. Production of dairy butter during 1900
| amounted to 105,343,076 pounds as compared with 96,500,000 pounds
‘ during 1931, a decrease of only 8,843,076 pounds, whereas during the
| same period, production of creamery butter increased by almost
190,000,000 pounds,

There has also been a considerable increase in production of ice
cream, and the production of condensed, evaporated and dried milks,
now an important branch of the industry, was practically non-existent

at the beginning of the century. Prior to 1900 there was only one small
condensery in Canada.
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As the demand for milk for the purposes already mentioned increased
more rapidly than milk production increased, milk was withdrawn from
the manufacture of cheese particularly in Ontario and Quebee, which
provinces produce about 96,per cent of the cheese produced in Canada.
Canadian cheese production is now less than one-half of what it was at
the peak of production which was early in the century, and exports of
cheese have decreased not only as a result of decreased production but
also as a result of increasing annual per capita consumption by an
increasing population.

Had domestic consumption of milk and cream, and the Canadian
output of butter, concentrated milks and ice cream remained the same
as at 1920, the milk produced in Canada in 1930 would have been
sufficient to produce about 240 million pounds more butter or 500 million
pounds more cheese than was actually made.

The following table (No. 4), shows the total dairy production of
Canada during 1930, the pounds of milk and fat equivalent required for
each product and the percentage of the total milk production required
for the manufacture of each product:—

TABLE No. 4

ToraL Caxnapiaxn Damry Probucrion, 1930

-

Fat Per Cent
Product Quantity Milk Used Equivalent of
- Total
‘Lb.s Lbs. Lbs.

Cheese, Factory Made.......... 119,105,203 1,333,978,273 46, 689, 239 9-038
Cheese, Home Made............ 482, 900 , 408, 189, 296 0-037
Creamery Butter. . .. Necd 185,751,061 4,348,432, 338 152,195,131 29-462
Dairy Butter. 96, 500, 000 2,259,063, 000 79,067,275 15-305
Whey Butter....... 1,397,513| Nil—By Product R e
Condensed Milk.... R 23, 360, 455! 53,261,837 1,864, 164 0-362
Condensed Skimmilk........... 9,141,840{ Nil—By Product TR AT
Condensed Buttermilk.......... ,889| Nil—By Product Nil P n il
Evaporated Milk................ 57,630,875 127,940, 542 4,477,018 0-360
Evaporated Skimmilk.......... 17,923| Nil—By Produet Nil i R
Whole Milk Powder............. 2,354,222 17,468,327 611,391 0-119
Skimmilk Powder.............. 14,307,056 Nil—By Product ) ) O TR s
Cream Powder.................. 90, 134 4 1,802, 680 63,093  0-013
Buttermilk Powder............. 687,297 Nil—By Product Nl sasasis oty
| T e SR BN e 204,613 Nil—By Product Nt . s o
Condensed Coffee 200, 394 444,874 15, 57 0-008
A 2 s i s s ¢ 1,005,960 Nil—By Produet V. f N T
Ice Cream (gals.) 9,708, 163 152,515, 240 5,338,033 1034
Milk Exported... 15, 198, 865| 15, 198,865 531, 960 0-104
Creash Bxported. eveennd| 12,697,210 145,110,971) 5,078,884 0-984
Buttermilk Sold. Nil—By Product NN ok ot in et

Sundry (Skimmilk and oy
MllkSold ....................... Nil—By Produect .y R (e o R

ilk for direct consumption or|

otherwise used...... p ....... 6,299, 029,573 6,299,029,573| 220,466,001 42-679
S RS L A RS R, 14,759, 657,000 516,587,955' 100-000

It will be observed that the manufacture of butter (creamery and dairy),
accounted for 44:767 per cent of total milk production while demand for milk
for direct consumption required 42-679 per cent of the total. These two outlets
combined provided markets for more than 87 per cent of the total milk produc-
tion of Canada during the year 1930.
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PropuctioN oF BurTeEr DUrING 1931-1932

Production of creamery butter during 1931, for reasons which will be
referred to later, showed the greatest increase of any year since the manufacture
of ecreamery butter was undertaken in Canada. The increase in production
during 1931 as compared with 1930 amounted to more than 40 million pounds
or 21-5 per cent. In view of this phenomenal increase in production, it is not
surprising that production for 1932 was slightly less than in 1931, particularly
if the relationship between the prices of cheese and butter, which will also be
referred to later, is taken into consideration.

Information as to total production during the calendar year 1932 is not
yet available but for the eleven months ending November, there was a decrease
of 9,127,992 pounds equivalent to 4-4 per cent as compared with the corre-
sponding eleven months of 1931.

Dr. ’J. F. BoorH, called.

WrirNess: Mr. Chairman and gentlemen, I have prepared a short statement
of a general nature which I would like to read with the permission of the com-
mittee.

The CuarMAN: Certainly.

Wrrness: It deals with the spreads in the marketing of farm products,
with particular reference to milk and milk products.

A Memorandum on Spreads in the Marketing of Farm Products With
Particular Reference to Milk and Milk Products by J. F. Booth,
Commissioner, Economics Branch, Dominion Department of Agri-
culture, Ottawa.

The spread between the retail prices of farm products and the prices
received by farmers has been the subject of much discussion and some
study. Data obtained by Cornell University representing prices and
spreads in New York State may be in interest in this connection. It is
probable that they are fairly typical of what one would find of a similar
study conducted in Canada. ;

TABLE 1

PercENTAGE oF RETAIL PRICES RECEIVED BY FARMERS

1910-14 1917 1027
........................................................... 52 57
L TP P N S R TR S e & A R 51 59 g
| o i RN A T Sy 1 Bt G R SNSRI i e 38 48 37
oL e Al IO, SRR LU =L SRR AT S AoV ol k) 78 85 79
.......................................................... gg % 55
m{ﬁ«;‘}i"”"'ZI'.ZZIIZZIZZZZIIIZZIZIIZZIIZZIIIIIZIZZZZIII 52 59 2:
DRt BRI ooy biin Bine s oA SR e s i S p b s mE CI AN e Y 23* 36 21
T R R L Y R I e A 39 43 27
5 R S S S R o T e 60 74 58
VRN BEORGH. ... . L o rs i s s P g bt ot Ay g+ ¥ et 51 59 45

*1913-14.
Ref., Journal of Farm Economics, January, 1928, Cornell University, N.Y.
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Farmers received 45 per cent of the retail prices of farm products in
New York State in 1927. The extreme range was from 21 per cent in
the case of wheat bread to 79 per cent in the case of butter. For milk
farmers received 37 per cent of the retail price. Between 1914 and 1927
there was a decline of 6 per cent in percentage returned to producers.
During 1917 when prices were on the uptrend farmers received a larger
percentage of the consumers’ dollar than during periods of stable prices
for the reason that distribution costs lag behind the movement of prices.
It is probable that farmers now receive a smaller percentage than 1927
for the same reason.

This increase in cost of marketing is more strikingly shown in the
comparison of spreads prevailing in the marketing of milk in Montreal
as revealed in the report recently presented by the Quebec Provincial
Dairy Commission. The average spread between the quoted retail price
and reported prices to producers during the five years 1910-14 inclusive
was 3-55 cents per quart compared with 5-86 cents for the years 1926-30
and 6-45 cents for 1931.

The results indicated by these and other studies of similar nature
suggest the growing importance of the marketing problem and the need
for more information on the nature and cost of serviees performed by
marketing agencies. Departments and Colleges of Agriculture through
Divisions of Agricultural Economics and Marketing have recognized the
importance of this comparatively new field of service and are endeavour-
ing to deal with the situation, The Agricultural Economies Branch of
ghe Dominion Department of Agriculture has made a small start in this

" direction.

Milk Marketing ‘

In August, 1931, the Economics Branch in co-operation with the
Nova Scotia Department of Agriculture and St. Francois Xavier Uni-
versity, undertook a small milk marketing project in the Sydney-Glace
Bay area of Cape Breton. This study, though not projected as a cost
analysis, dealt with many important angles of the milk marketing prob-
lem in a group of small urban centres.

In connection with this study prices for other Canadian cities were
obtained. These are submitted in an appendix to the report. A table
based upon these data is given herewith. This table represents prices
submitted to us in reply to a questionnaire sent to the medical health
officer in each city. In this connection it should be observed that in almost
every city there are several retail prices and frequently as many prices
to producers. In most cities, however, there is a commonly prevailing
price to consumers and a contract or basic price paid producers. It is
these prices that are given in this comparison.

In one instance the spread exceeded 7 cents per quart, in the case
of 15 out of the 32 cities it was between 6 and 7 cents. In 14 eities it
was between 5 and 6 cents, and in 2 cities less than 5 cents.

By Mr. Porteous:

Q. How does that eompare with the population of cities; are there larger
spreads?—A. The largest spread of all is in a eity of about 60,000 people. Per-
haps if I read some it will give you an idea: Victoria 6:63, Calgary 5-25,
Saskatoon 5-80, Moose Jaw 5-85, Brandon 5-88, Winnipeg 6-50, Fort
William 6-00.

Q. The population generally does not seem to have any effect upon the
spread?—A. For Toronto the spread is 6-38 as reported to us. Montreal is
not included in the list, but we have it from the commission as 6-45 in 1931.
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By Mr. Jones: s T LS
®i rou Saint John?—A. Saint John 1s 7-3. _
. \V?l‘:; ib‘;ut Halifax?—A. We have not included Halifax for the reason

that four or five prices were submitted to us that prevailed at different times in
a different positio% and we could not strike an average that we thought was fair.

Q

Q
Q

By Mr. Donnelly:
. What about Ottawa?—A. Ottawa, 5-83.

By Mr. Porteous:
. And London?—A. 5-75. i e
. There are only two under five cents?—A. Yes, that is right.

Q. What were those two?—A. Shawinigan Falls and Three Rivers.
Mr. Cavrey: That is the price per quart.

T

he WiTness: Yes.

Mr. BoucHarp: What is the percentage between what the consumer pays
and the farmer gets?

WirNess: Roughly it appears to be around 40 per cent. The producer
appears to get roughly around 40 per cent of what the consumer pays. That is
a very rough appraisal as I look over the list.

It is only fair to observe that the actual spread or margin obtained
by distributors may be less than that obtained by comparisons based
only upon retail prices. Some milk is sold at wholesale prices and some at
surplus prices. On the other hand, some milk is purchased at prices below
established or contract prices. The actual spread found to prevail in
Montreal in 1931 was 5-67 cents per quart compared with 6-45 cents
found by comparing quoted retail prices and reported prices to producers.

CONSIDER POLICY

In December, 1931, the Honourable Mr. Weir, Federal Minister of
Agriculture, asked three members of the staff of his department to meet
and to consider what recommendations they might make concerning what
should be the policy of the department with reference to the dairying
industry of Canada. This committee met several times during January
and February, 1932, and during the latter month reported to the Minister.

Among other recommendations was one that, in view of the fact
that there was little recent authentic information as to cost of manu-
facturing dairy products, the Agricultural Economics Branch of the
Federal Department of Agriculture should, as soon as possible, undertake
a survey of costs of manufacturing cheese and butter in the different prov-
inces and later on a survey of the costs of distribution of milk in ecities.

Owing to the press of work in connection with the Imperial Economie
Conference, the recommendation was not immediately acted upon. The
matter was referred to the Conference of Federal and Provineial Min-
isters, Deputy Ministers and Heads of Branches and Deans of Colleges,
held in Toronto the last days of August and the first day of September,
1932, and a resolution recommending that research in connection with
the cost of manufacturing and marketing dairy produects be undertaken
by the Federal Agricultural Economics Branch in conjunction with the
officials of the different Provincial Departments was passed unanimously.

A month later officers of the Provineial Departments of Agriculture
of Quebec and Ontario and of the Federal Department of Agriculture
met. at Ottawa to consider details of a survey of cheese factories in the
Provinces of Ontario and Quebec. Arrangements were completed and
the work of collecting the information was undertaken by officers of
the three Departments of Agriculture and of the Ontario Agricultural
College at Guelph.

A total of 250 cheese factories were included in the project.

~
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These factories were visited personally by members of the staff of the
different departments and a statement of their cost of production and other

E details concerning business administration and such like was obtained.

B In addition to an analysis of costs it is expected that the study will

& provide valuable information on management problems, sales policies,
methods of financing, cost of hauling milk, returns to cheese makers and
so forth. A small staff representing the co-operating departments is now
engaged in tabulating and interpreting the data. A preliminary state-

‘ ment on the results of this study will be available in the near future.

: CreEAMERY OPERATIONS

In the meantime some thought has been given to the creamery

situation. A request has been received from the New Brunswick Depart-
i ment of Agriculture for assistance in connection with a study of ereamery
. operations in that province. Arrangements have been completed where-
B by the Dominion Department represented by the Dairy and Economies
Branches will co-operate with the Provincial Dairy Superintendent in
a project which is to be started next week.

_The scope of this undertaking will not be determined until a pre-
liminary survey of the situation has been made but it is expected that
costs of manufacturing butter will be the most important matter con-
sidered. The experience gained in the conduct of the project should be of
considerable value in connection with more extensive studies that may
follow. .

3 Mmk.—Spread Between The Prevailing or Common Retail Delivered Price and Contract Prices
£ to Producers for August, 1932.
(Prices starred are paid at the farm or f.0.b. country shipping point, otherwise quotations
| are f.0.0. city).
r Retil Price to
. City Price Producers Spread
g .| centsper qt. | centsperqt.
i 4.37 6-63
o 3-75 5-25
3-62 5-38
K 4.20 5-80
| 4.15 5-85
- 3-97 6-03
3-12 5-88
I 2-50 6-50
5-00 6-00
b 525 5-75
362 6-38
|- 3-44 6-56
73 3-23 575
*5-25 5-75
g 2.87 5-13
3 3-50 5-50
g 3-75 6-25
. 3-50 5-50
‘ *3.92 6-08
‘ 3-62 6-38
= 4-00 6-00
. 2.69 6-31
g 3-75 6-25
*3.62 6-38
* 3-95 6-05
2 o 3-00 5-00
o *2.37 5-63
412 5-88
3-00 3-50
3 3-00 400
‘v *4.50 7-50
o *3-12 6-88
Prevailing prices given for these cities represent the average of several quotations.

Fll That is the extent of the statement I have to make on this subject.
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By Mr. Bouchard:

Q. Would you give us your views and suggestions as to how you would
conduct this investigation by a committee?—A. Well, Mr. Bouchard, I haven’t
had enough experience in connection with committee work to suggest how this
committee should proceed but—

Q. If you were proceeding yourself with this investigation, how would you
arrange matters?—A. If the Department of Agriculture were undertaking this
project it would have to be on a voluntary, co-operative basis between the
department and the agencies engaged in the distribution. We would select a
representative number of firms and agencies handling milk in one or more centres
and atiempt to obtain their co-operation in providing us with the necessary
information that would disclose the conditions of marketing there. 1 may say
that one of the problems that has impressed me is this, that the milk marketing
problem is not one problem. If you examine the data I have presented in this
table as to the prices prevailing in different cities you will realize, 1 think, that
there are as many milk marketing problems as there are cities in Canada; and
_ on that account I think the question of getting representative data will be rather
difficult—the data that you may obtain will disclose the spread, but whether
I or not it will answer the question whether that spread is a fair and just spread
' in any particular market is another matter.

By Mr. Carmichael:

Q. In giving us that spread in the various centres, in taking into consideration
the retail price, did you consider the difference in the retail price to the private
individual and the restaurants, hotels and such like?—A. No, we did not. We
asked the medical health officer to give us the prevailing or most common price
charged for milk delivered to the door of the consumer.

} Q. Now, there is a variation, I understand. I have been told in this city,
» for instance, that the price at the door of the consumer is ten cents a quart while
the price to the hotels, restaurants, hospitals, and such other institutions is eight
cents?—A. I think 1 referred to that in connection with the data, stating that
one would need to consider the wholesale price, or the price to larger users—

bulk price, perhaps, is a better term—in interpretating these data. That tends to
reduce the spread.

By Hon. Mr. Motherwell:

Q. You may have looked into the costs of one concern delivering milk on a
-given street and there may be six or seven concerns passing backward and forward
performing the same service. Would not the one concern distribute much more
cheaply?—A. We have not looked into that situation, Mr. Motherwell, beyond
the fact that in our study of the situation in Sydney, Nova Scotia, last year we
discovered as many as fifteen distributors driving over the same route.

Q. That must immensely increase the cost?>—A. T believe that attempts have
been made in some cities in the United States in particular to overcome that
difficulty by zoning the territory among different firms, but that the housewives

2 have objected to the arrangement and prefer to do business with certain
distributors.

By Mr. Porteous:

Q. That attempt has been made through mutual agreement by the dis-
tributors. T think the attempt was made in the city of Rochester to do that,
by mwutual agreement among the distributors themselves?—A. I think that is

as far as it has gone to my knowledge. I think th i ied i
Washington, g y 2 e same thing was tried in

60435—2




14 SELECT STANDING COMMITTEE

By Hon. Mr. Motherwell:
Q. Of course, as a rule customers like to pick out their own distributors?—
A. Yes, that is so.

By Mr. Porteous:

Q. Doctor, you stated that the producer received about 40 per cent of the
consumer’s dollar in recent years. Have you any figures as to what the com-
parison would be, say, in 1910?—A. Are you speaking now of the price of milk,
or of products in general?

Q. Milk?—A. I have only those figures I gave you for New York state.
They indicate that in a five year average, from 1910 to 1914, the farmer received
38 per cent of the retail price of milk. In 1917 the percentage had increased
to 48 per cent. With rising prices a larger percentage goes back to the producer.
In 1927 that had declined to 37 per cent, and I believe it is lower now.

Q. You have not figures relating to Canadian cities?—A. No, I have not.

By Mr. Boyes:

Q. Doctor, in your opinion, what better arrangement can we have so far
as getting evidence in connection with this spread is concerned? You have, in
the evidence vou have given us— —A. Of course, you cannot go into the
matter in great detail by a questionnaire sent to city officials. We have only
attempted to get a very rough picture of the situation. I would think that
your investigation would be a very much more detailed one and more accurate
than it is possible to get in this way. Mr. Singleton has asked me to read
this extract.

EXTRACT FROM REPORT OF THE MILK COMMITTEE,
APPOINTED BY THE FOOD CONTROLLER
FOR CANADA, 1917

That, while the producer receives for his milk delivered at the city
dairy an average price of from six to eight cents per quart, the retail
consumer is paying from ten to thirteen cents per quart. This difference,
commonly called the distributor’s “spread”, varies, according to the
evidence submitted, from 2:75 cents to 6-50 cents per quart, depending
upon varied local conditions throughout the Dominion.

That this excessive “spread” or difference, between the producers’
price and the consumers’ price, is caused chiefly by the excessive number
of distributors and that it varies in about the same ratio as the number
of distributors. 3

In Ottawa, where one dairy handles about 75 per cent of the milk,
the “spread” is only 3-25 cents per quart; while in Toronto, where there
are about ninety distributors, it is 5-25 cents; and in Vancouver, with
eighteen dairies, it amounts to 6-25 cents per quart. In some cases
fifteen to twenty dairies deliver milk on one street. The effects of this
unnecessary duplication are:—

(a) Excessive capital employed.

(b) Excessive dairy costs.

(¢) Overlapping in delivery.

(d) Excessive loss in bottles.

(¢) Diversion of great numbers of men and horses from productive

employment.

(f) Excessive cost of milk to consumers.

(g) Reduced consumption of milk and consequent endangering of

child health and life.
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The -CuAmRMAN: Now, gentlemen, I think the thanks of the committee is
due Dr. Booth. ! ! i

Mr. Singleton has just shown me an interesting compilation of figures,
right up to date in every particular. I do not know whether it takes into
account all the factors that have been mentioned as to cost of milk and so on,
but I think it would be worth while for Mr. Singleton to give that to the com-
mittee because it is compiled as recently as February 17th of this year,

Mr. SiNgLETOoN: On the 16th of February I wired to the officers of tihe
dairy branch in the different parts of Canada asking them to give me the price
per hundred pounds of milk to the producer for milk delivered at the distribut-

ing plant, and the price to the consumer for quarts of bottled milk, I submit
this statement for your information:—

“AS AT FEBRUARY 17—1933

Average Average % of
Price Price Spread |  Retail
Location paid per paid per per Price

Quart to | Quart by Quart Received

Producers | Consumers by Producer
c. c. c. %

Charlotholown, Pald - 0l i vhia s mras ot i o 3-6 8 4.4 45-00
SRR D> v, o oo nvs SRt < AT e G oo o5 i 55 11 55 50-00
T R S TS R S 4-0 8 4.0 50-00
treal, Que. .. 3-5 9 5-5 38-89
Ottawa, Ont..... 3-6% 10 6-4 36-00
Toronto, Ont 3-7*% 10 6-3 37-00
Winnipeg, Man 4.0 9 50 44.44
ina, 40 10 6-0 40-00
Saskatoon, Sask 4-1 10 59 41-00
Edmonton, Alta 4-5 10 55 45-00
C. , Al 3-8 9 5-2 42-22
RN - B . i i ot hv o o4 i i P el i 33 8 4.7 41-25
A oK s oy et v e nis DO T e B s biare 3-97 9-33 5-36 42-57

Nores: The prices as quoted as received by the producers are generally for milk delivered to the distri-
butor’s plant.

Any surplus which the distributor may have to manufacture into butter or cheese and thus market
at a lower price than that paid by the consumers for bottled m:lk, is not taken into consideration.

Ontario prices to producers are on a basis of milk testing 3-4% with a differeati .l of 4 cents per 100 Ibs.
for each 1/10 per cent plus or minus. :
*Price at farm. Dairy collects 6 days per week. Farmer delivers one day per week.
**Cost of delivery 20 cents to 30 cents per can depending on distance.”

I think that that should not go into the records without being labelled by
something to the effect that it is based on the price of milk for manufacturing
purposes and not for the consumer, the price of milk to the producer being
on a butter fat basis; if it were going directly into distribution it would have
to be pasteurized or processed. Many changes have taken place since 1917 in
Ottawa. At that time the grocers and the retail stores in Ottawa were handling
milk for nothing, simply as a convenience for their customers. They paid for
it exactly what they got for it. To-day they are getting milk at 8 cents at
the store and are selling it upon the same basis as from the wagons; the
distributor is getting 2 cents per quart less to-day than was the case some
years ago, for that part of the milk that goes out to the retail stores.

The CHAIRMAN: Mr. Singleton states that he will send me a copy of the
Sir Robert Grigg report, that is the English report, and we will consider later
whether it will be included in our minutes of evidence.
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Mr. BoucaArp: Mr. Chairman, if you will pardon me for my insistence,
but I think we should have an agenda; we should see our way very clearly
for the future as our time is rather limited. May I suggest that the sub-
committee charged with arranging for the appearance of witnesses be asked
to supply us with an outline of the witnesses they propose to call and the
evidence which will be produced.

The CHaRMAN: I think that will be satisfactory to the sub-committee.

Mr. Tummon: Mr. Chairman, I do not want to be bound too much by an
agenda, I do not know how far we can go in settling out our program for
many days ahead. May I add, in regard to this investigation that we start
first of all with the producer. Thursday next, if the committee agrees with me,
we should have the producers here with their contracts and lay the foundation
of our investigation there. Then, I think, we must go to the transportation
companies and have them here, and the evidence given in regard to them.
My idea would be to follow one step right after the other until we get to
the consumer’s table.

Mr. Porreous: I think, Mr. Chairman, it is essential that we should
have evidence with regard to by-laws, and any restrictions imposed by health
authorities in connection with the distribution of milk., It might be well to
have evidence in that regard right away.

The Cuamrmax: I think, gentlemen, you can safely leave that in the
hands of the sub-committee. =

: ’Igle Committee adjourned to meet Thursday, March 2, 1933, at 10.30
o’clock a.m.
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ORDER OF REFERENCE

TrHURrspAY, February 23, 1933.

- Ordered,—That the Select Standing Committee on Agriculture and Coloni-
nﬁm be instructed to ascertain the facts connected with the production, collec-
ion, manufacture, dJstnbutgm and marketing of milk and milk products
‘throughout the Dominion of Canada, with power to examine and inquire into
‘all aspects of the said questions and report their findings to the House.

Attest.

ARTHUR BEAUCHESNE,
Clerk of the House.




MINUTES OF PROCEEDINGS

House or ComMMONS, :
Trurspay, March 2, 1933.

The meeting came to order at 10.30 a.m., Mr. Senn presiding.

Members present: Messrs, Barber, Bertrand, Blair, Bowman, Bouchard,
Bowen, Brown, Burns, Carmichael, Cayley, Coote, Davies, Donnelly, Dubue,
Fafard, Gobeil, Hall, Hay, Jones, Lucas, McGillis, McKenzie, McPhee, Moore,
Motherwell, Mullins, Perlev, Pickel, Porteous, Rowe, Senn, Shaver, Simpson,
Spotton, Stewart, Stirling, Taylor, Thompson, Tummon, Weese, Weir, Wilson.

Mr. Tummon, for the Sub-Committee reported the names of the witnesses
summoned for to-day’s meeting.

The Sub-Committee alse recommended that evidence in the order named
be taken in respect to the following divisions of the investigation, namely:—
1. Producer.
2. Transportation.
3. Hygiene and Regulations.
4. Distributors.

The said Report was concurred in.

On motion by Mr. Wilson the chairman was instructed to report to the
House recommending that leave be granted to sit while the House is sitting.

P. D. McArthur, Howick, Que., President of the Montreal Milk Producers

Co-operative Association, and W. W. Moore, Secretary, appeared and gave
evidence under oath.

Gilbert McMillan, Huntingdon, Que., and J. L. Beauregard, Sutton, Que.,
appeared and gave evidence under oath, largely with respect to the cost of
milk production. ;

The meeting adjourned at 1.30 p.m., to meet at the call of the chair.

A. A. FRASER,
Clerk of the Committee.

60391—13
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MINUTES OF EVIDENCE

House oF COMMONS,
MarcH 2, 1933.

The Select Standing Committee on Agriculture and Colonization met at
10.30 a.m., Mr. Senn presiding.

The CHaRMAN: Gentlemen, if you will come to order we shall commence

as promptly as possible. We have witnesses here this morning summoned on.

the authority of the sub-committee. I think it might be wise for the com-
mittee to ask the House for power to sit while the house is sitting. We may
not need to use it, but if we have that power we will be able to use it if it
should be necessary. I think the next thing we should do is to have a report
from the sub-committee on witnesses.

Mr. Tummon: Mr. Chairman and gentlemen, the sub-ccmmittee beg leave
to report that in the matter of securing evidence, perhaps with the approval
of the committee the following order should be followed: First, the producer;
second, the transportation from the producer to the city; third, hygiene and
regulations affecting the governing and distribution of milk in the eity; fourth,
distributors.

In compliance with the above agenda, the following have been asked to
appear as witnesses to-day: P. D. McArthur of Howick, Quebec, producer,
President of the Milk Producers’ Association of the district of Montreal; Gilbert
McMillan, Huntingdon, Quebee, producer, Vice-President of the Milk Pro-
ducers’ Association of the district of Montreal; J. L. Beauregard, Sutton,
Quebec, producer; W. W. Moore, Montreal, secretary of the Milk Producers’
Association. 1 think all of these gentlemen are available and are present this
morning. s

With regard to the Witnesses who will appear before this committee, the
proper procedure is to submit the names of those the sub-committee recom-
mended and have the sanction of this committee before they are called. I
think you will realize in quite a few cases that that is impracticable. Now, in
regard to transportation which is the second item on the agenda, the clerk of
the committee addressed a letter to the chiefs of the railway companies. The
letter is as follows:—

February 28, 1933.
GENERAL MANAGER,

Freight Traffic Dept.,

Canadian National Railways,
Montreal, Que.

Dear Sir,—The House of Commons committee on Agriculture is
presently making an enquiry into the milk industry throughout Canada.
A feature of the enquiry that will shortly be investigated is the quantity
of whole milk moved by the railways and the freight rates thereon. I
am instructed that your company will be called before the committee
at an early date to give the figures above indicated and evidence gen-
erally as to the movement of this commodity. It may be that you will
be questioned as to the profit, if any, aceruing from such freight. -

I am bringing this to your attention so that you may prepare the
necessary data in anticipation of being summoned before the committee
and probably on short notice.

Yours truly,

Clerk of Agriculture Committee.

-

A
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The CaamMaN: Gentlemen, you have heard the report. Shall it be adopted.
Carried. Is there any other matter of business that you wish to bring up
before we proceed with the work of the morning. 1 may say that I think it
would be wise when witnesses are called to allow each witness to make his
statement without questions, and then at the close of the statement members
of the committee will, of course, have the privilege of questioning the witnesses
as much as they see fit. That, I believe, will facilitate matters. I will also
ask the members of the committee to rise to their feet and remain on their
feet while they are questioning witnesses. 1 understand that these gentlemen
who will appear before us this morning have arranged among themselves as to
what phases of the question each will deal with. Mr. MeArthur, the president
of tl{e Producers’ Association of the district of Montreal, will first address the
meeting.

Mr. Tummon: A question we should deal with is whether we are going to
take evidence under oath or not.

The CuArMAN: Oh, yves; it is very necessary.

Perer D, McArrHUR, called and sworn.

Mr. Picken: You are a producer yourself, Mr. MeArthur, are you?

Wrrness: Yes. Mr. Chairman and gentlemen, 1 assure you that it is with
pleasure that we appear before you to give you a true picture in as far as it
affects the producers, and I want to commend you on the move you have
taken in order to try to get at the facts, because we as producers to-day are
in a position we have never found ourselves in before. I might read over—it
might be of interest to'know the districts embraced in this Montreal Milk
Producers’ Association. These are the points where we have branches of the
parent organization.

Abbotsford Howick Richmond
Foster Ormstown Ste. Scholastique
Lennoxville St. Hermas Cowansville

St. Blaise Vaudreuil Lachute

Ste. Martine Cabane Ronde Rougemont
Brigham Huntingdon Ste. Therese

and in Ontario:—

Bainsville Grenville County Vankleek Hill
Glen Gordon Maxville Winchester
Lancaster Moose Creek

You will see that we are interprovincial in a sense—that is that the zone
from which the milk is shipped to Montreal goes up into a portion of Ontario.
The Montreal Milk Producers’ Association is an organization embracing some
two thousand members. That is, they represent—speak for two-thirds of the
milk supply of Montreal, Needless to say this milk supply, this two-thirds is
coming from the better class of the milk producers. The object of the associa-
tion primarily we should say is to arrange a price for the producer with the
distributor. We meet from time to time as the primary association to arrange
and agree on a price for certain periods. In the past it used to be two price
fixing periods, summer and winter. Conditions have forced us to vary this as
we have no assurance of what will be lying in the future, particularly in the
last three years. That is one phase of our work. The other is that we stand
for a good product; because, after all, we cannot sell a poor product, nor do
we recognize a poor product. We stand for giving the consumer the best article
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possible within our means. Now, this brings regulations into force. Now, we
are not averse to regulations, and we have to submit to an inspection from the
city of Montreal. They come out and from time to time inspect our premises,
and these regulations are changed from time to time. I am not going to say
whether it is right or wrong. Sometimes we feel they are too stringent. For
instance, this last year I know of different producers who because of the dis-
tance of their milk room from their stable were forced to build a new milk
room for twelve inches, one foot. We consider that is a hardship. And the
regulations call that when once your milk is drawn you must immediately con-
vey it to the milk room and have it strained and cooled. That part is all right.

By the Chairman:

Q. Will you state who makes these regulations?—A. The city of Montreal.

Q. The Board of Health?—A. Yes, the Board of Health. We have no say
whatever as producers.

Q. Have you a copy of those regulations that you could file?—A. We can
get you a copy of those regulations. I spoke a moment ago of the bargaining
powers. Now, that is a position that is really hard to handle. We are a bar-
gaining association without power. By that I mean that no matter what is the
price agreed upon by the distributors and the producers, there enters into that,
since the last three years, a question of surpluses. Now, I understand that this
is not peculiar to the city of Montreal alone but it prevails through different
cities; but so far as it affects Montreal it means that in the final returns for
our milk we have to submit to a surplus which, after all, is the governing factor
in determining the price that we eventually receive for our product. I have
here some figures I will give to you along that line afterwards which bears that
out. The conditions after all that we are concerned about now are present day
conditions. I need not tell you that during the winter—at least from last
fifteenth of April on—we received $1.35 per hundredweight for milk until the first
of December at the railway station in Montreal.

By Mr. Porteous:

Q. What percentage of milk?—A. 3-5. With three cents per point up and
down. There is one company paying four cents. The control of this surplus is
something that we have endeavoured to work out as an association. Three
years ago we appointed through our board a surplus milk committee to explore
the whole situation and bring in a report. Now, we find in the report that prior
to three years ago, or four—between three and four—there was no question
of surplus, but there was actually a surplus of 10 per cent being carried by the
companies in order to protect themselves against any eventuality, That was
paid for at the full price. There was no question of surplus or any deductions
for surplus, but so far as we know they carried all that surplus, The 10 per
cent which the dealers carry in order to protect themselves along with the milk
surplus we have been faced with lately. Of course, we know there are factors
that bring about this surplus. I am not going to touch on some of these. I am
going to leave to Mr, McMillan the question of milk being shipped to factories,
cheese and butter factories, but what creates the surplus is the price first. We
know that the uninitiated, looking at the price that we receive in the city of
Montreal, do not, after all, deduct this freight charge. He sees what the price
is as arranged by us as a producers organization and distributor and he is
attracted in comparing that with what he receives at the factory where there
are no express charges. He wants to get in on this market. He lists his name
with the distributors, and they feel that this is a potential surplus, something
they can draw on any time. Some of that milk gets into the city. I am not
laying any blame. We are not trying to lay any blame with the distributor,
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any more than to say that he is approaching us in our price fixing meetings
holds this over our heads, as “we have so many applications on our waiting list
to ship milk to us at the present time, a potential surplus.” There is another
aspect, and that is that to-day we are faced with trucking. Now, you know
what that means. A party can buy a truck, get his load and deliver milk to
the companies in the city of Montreal. There come times in the year when
this supply comes down, it dwindles. Now, he is not going to run that truck
with a half load if he can possibly avoid it. The result is that he goes out into
the by-ways, the back concessions, and he brings in milk. This is being done
at the present time. He fills that load, and instead of us getting any relief from
the diminishing supply it is kept up by the trucks. Of course, I need not tell
you that it is being sold, because he is not going to draw that into the city
and dump it; it is being sold to some of these companies. In order to overcome
in a measure this question of surplus, we suggested last fall that we be given a
quota; that is, that we be given a quantity of milk, a daily supply of milk to
those distributors that we could keep off the market or not just as we felt
disposed. There are some who claim that they have not the means of taking
care of this extra milk or taking it to a separate factory. We asked that they
give us a quota, and we can do the judging ourselves or accept our surplus if
we overstep our quota. We felt that in many cases the producer would take
care of this surplus and keep it at home. This was not favourably received for
various reasons. I will give you one. It is that the dealer said it was all very
well for us “to give you a quota; you might live up to it, but what assurance
have we that the other fellow will; he may ship in a milk surplus, and you
would have to take your cut. If you inecrease our surplus beyond a certain
point, we would have to cut you on your quota, because there is no use of our
receiving milk that we cannot sell.” That is sound. Coming back to this last
fall, we carried along at that price, $1.35, until the month of November when
milk shortened up, the supply became scarcer. We had a meeting with the
distributor and were given an increase to $1.60 per 100 pounds with a correspond-
ing increase in the city. Now, this is another point, that when prices increase in
the city we can get the increase, and when it reduces to the consumer it has
been passed back to the producer in every case, excepting what transpired this
week. I need not tell you about this late news, it has been in this week’s Mont-
real papers—the first time where the distributor has taken up the slack. He
has not passed it back to us, nor have we had any intimation to-day that he
wishes to do so.

Referring again to the article that appeared in the paper, it would lead us
to believe that for the time being at least we are not to be disturbed—the price
is to continue at $1.35. Now, that price was disrupted at the end of January.
No sooner did we get the price fixed at $1.60 for December than our surplus
started to increase. I will show you that from this evidence I have. In January
it became so heavy that they asked us to meet them and discuss the question
with the result that milk was reduced the first day of February to $1.35 per 100
pounds. Now, in my experience, I have never known milk to be at that price
in the winter before. I remember between thirty and thirty-two years ago when
we were selling for 14 cents per gallon; it was on a basis of the gallon at that
time; but what the family had to buy was at a much lower value, and it was
actually worth a great deal more to us than $1.35 per 100 pounds as we have
it to-day. In as far as the milk question goes, you will find that in the dis-
tribution costs—I am going to leave this to Mr. Moore; I am just opening it
up—the price of distribution is charged up pretty much to milk. I mean whole
milk and cream for which we used to receive a price as sweet cream for table
purposes in the past. That condition is entirely changed. The cream is sold
to-day on a butter fat basis, following slowly the price of butter up and down.
Now, that condition is not healthy for the producer. That condition is to the
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benefit of the distributor. There is no doubt about that. With regard to by
products of the milk, you see to-day that we have the buttermilk, something
that we never saw listed before. Pick up these letterheads of all these big
companies to-day and you will find buttermilk listed as one of their products
for sale. The farmer gets nothing for buttermilk—not a thing, it is a by
product. We have lost the cream trade as we knew it back thirty years ago
and less. It has resolved itself into purely a price following the price of butter.
The charge for delivery of cream does not appear as against cream; that is
taken up in the distribution of milk and charged up to milk. Of course, there
are reasons for that. The milk must be distributed every day, and cream
possibly three, four or five times a week as the case may be. Our standards
are altogether changed. I am not going to say that we stand for that. We
want to put out a good product, and so long as these changes are made within
reason we welcome them; but there are cases, particularly now when we cannot
get enough for our milk to conduet our farms as we should—we cannot farm as
I know we should because we are not getting the returns—when it is difficult.
I am leaving these facts with you. That is the picture so far as it affects the
producer. We hope for some release, but the relief must come soon. We cannot
continue as farmers to produce milk at less than cost, because the dollar is not
worth what it was thirty years ago when we invested.

Now, I have here some comparative figures. We have taken—I am sorry
to say I cannot show you the picture as bad as it really is because we cannot
get statements from some of the smaller dealers. Here are some of the reputable
dealers. We have here January. I am now speaking of 1932. In January the
price agreed upon was $1.70 per hundredweight. That is at Montreal. I brought
this down to a unit. I will give it to you at the last.

MEMO No. 1.—SHOWING SURPLUS AND NET PRICE TO SHIPPER BY A DAIRY
COMPANY, MONTREAL, IN 1931 AND 1932

Association Net to
price for Shipper
e 100 e Ded o1t

per 5 uction 100 1bs.

—_ delivered Surplus for surplus | delivered
at Ry. at Ry.
Stations, Stations,
Montreal Montreal
$ cts.| per cent e. $ cts,
2 40 16 13 227
2 40 15 11 229
203 28 17 186
203 40 39 1 64
203 42 38 1 65
170 50 27 143
170 45 21 149
170 39 18 152
170 22 08 162
170 22 06 164
170 14 04 1 66
170 23 08 162
170 22 10 1 60
170 19 05 165
170 21 08 162
170 23 15 1 556
135 15 05 130
135 25 09 126
135 43 15 120
135 43 16 119
135 27 09 <126
135 30 07 128
135 25 06 129
135 08 01 134
1 60 23 10 1 50
1 60 29 13 147
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MEMO No. 2—SHOWING ASSOCIATION PRICE AND NET PRICE PAID, BY A DAIRY
COMPANY, MONTREAL, IN 1931 AND 1932

Association Net to
price for Shipper
3-5 milk : per

per 100 Ibs. Deduction | 100 Ibs.
delivered Surplus | for surplus | delivered

at Ry. at Ry.
Stations, Stations,
Montreal Montreal
$ cts.| per cent c. $ cts.

b e e P 08 232
240 09 231

2 40 14 2 26
203 13 190
203 16 187
203 25 178
170 25 145
170 17 153
170 16 154
170 09 161
170 05 165
170 05 165
170 07 163

B B TR 16 154

) . TS SET TR 15 15

} ;g ............ 15 155

] 35} ........................ 139

U G BT AR el 12 123
& ) IR 104 1 24}

& e R S 11 124

B Y e 07 128
o R RS 06 129

W R e 02 133

iy ) W A el e *1 37
1 ) GRSt 04} 1 55%
........................................... TR TR 08 18

*Average test higher than 3-5.
Montreal, March 1, 1933,

- Now, I want you to note these percentages. In November we had 8 per cent
~ surplus in company A; December prices are up to $1.60; we had 23 per cent
~ surplus giving us $1.50. We had no surplus in company B—I didn't get a
~ surplus in company B; average price they paid, $1.55}—so we judge from that
‘that the surplus was small. Company C, $13.61 paid, was small—6 per cent
surplus; and no surplus in November, they paid $1.53. And company D paid
~ full price of $1.60, the only time in the year that they paid the full price. Now,
~ that company was one of the companies that was sitting around the table
~ along with the others and agreed to pay the price, and you see just how helpless
~ we are. We could not penalize the shippers that were shipping to these people,
because we have nothing better to offer them. On a flooded market it becomes
a buyer’s market. Now, that is our position. '
Now, to approach this on the basis of units. The average price for 1932,
- agreed upon for the year, was 1-477—ending year, 1-227. Now, that was the
- price agreed upon, the average price; not the price that we received, which was
~ $1.07—that is the average price. ' :
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Now, as I said at the outset, we are not giving you—that is not the true
picture, the picture is even worse than this, I am sorry to say, because we know
that there was milk being delivered in Montreal by truck by some of these
smaller companies at 75 cents a hundred. Now, gentlemen, you know that
milk can’t be produced for that. We can’t continue. We can’t continue in
business and sell milk at 75 cents a hundred. We could not continue for any
great period of time at $1.35 per hundred. It is impossible to produce milk
at that price. We do not know what the future has for us—the chain stores
have entered into this picture. I am leaving that to Mr. Moore to deal with;
something that will be an eye-opener in that connection. We are going to
be faced with competition—now I do not know what is in the future. For the
present we are sitting pretty and hope it continues. Now, gentlemen—

By the Chairman:
Q. Will you file that statement?>—A. I will have it typed.

By Mr. Barber:

Q. Mr. Chairman, in order to get the record straight, particularly in regard
to the Association you have mentioned, is that a co-operative organization?—
A. Yes, a co-operative organization incorporated under the Quebec Aect.

Q. You are purely and simply a selling organization, you do not under-
take to distribute or manufacture?—A. Not at all.

Q. Another question: you mentioned about the whole milk price and the
surplus price, is that average; or do some other producers in your area
who are close to the city get whole milk prices and others who are outside get
manufacturer’s prices, or are both paid a manufacturer’s price?—A. They have .
different ways of dealing with their surplus. Some of them make arrangements
with their shippers that we will keep milk at home four or five days. I believe
a lot of these arrangements had to be upset in abnormal times. Other com-
panies say you will have to keep vour milk at home two days a week until we
notify you to the contrary. Others can’t take it all. Now, we have another
company that has plants out in the country which practically ship all the
cream into the ecity and the surplus is controlled by these outlying points—
keep that milk there to give just what they need to fill their requirements,
thte rest being manufactured there: or is separated, and the cream sold in the
city.

Q. Prices change with conditions to suit individual needs?—A. Individual
needs and conditions.

Q. Another question: It appears from what you have said that your
organization has a considerable membership: if you had 100 per cent organiza-
tion you would be in good shape?—A. T would hope so. 1 would not like to say.

Q. You would be in better shape?—A. Better shape. 1 might say, if you
will permit me, that we are now embarking upon an organization trying to
bring in as nearly 100 per cent members as possible, as producers.

Q. That is the difficulty, possibly, I find throughout the whole Dominion.
That is our trouble to-day in British Columbia. We have an organization of
3,600 co-operative producers and 300 independents, and they are coming in
and cutting off the whole milk price, and it is putting the association up against
very great difficulties—A. Of course, the British Columbia situation is a lot
different in this respect, you are a distributor, we are not.

Q. We are distributors.

By Mr. Loucks:

Q. What per cent of the farmers are in your organization?—A. If you

glean what is the percentage, I could not say about that; Mr. Moore has those
gures,
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By Mr. Tummon:

Q. In regard to your association, if I understand you correctly, you said
the agreement between your association and the dealers was simply a verbal
agreement?—A. Joint agreement, we call it.

By Mr. Pickel:
Q. You used to have contracts?—A. That was some vears ago.

By Mr. Tummon:

Q. Do we understand that at the present time distributors have no con-
tract whatsoever with producers?—A. Not that I know of.

Q. And you have no contract that you could file with the committee with
regard to the supplying of milk at all>—A. No, there is nothing. I have never
signed a contract, unless it was twenty-five years ago, in that neighbourhood
Since that there has been no contract.

Q. T see.

By the Chairman:

Q. That is, as individuals?>—A. As individuals. We were assured at that
time—now these contracts were not made with the bigger companies. One
company some time ago—the John D. Duncan Company—was in business at
Montreal, we had a contract with them; that is the only contract that we had
with these bigger compantes, We had to have contracts with the more import-
ant dealers in the earlier years because they were depending upon you to
supply their needs. Now, they didn’t have a great number of producers to
work with. They had one man, or two men, and they looked to them for their
supply; and a contract was more important to them than to the big distributor.
That is the reason that we signed a contract with them.

Q. Then, would it be safe to say, Mr. McArthur, that the distributors in
the city of Montreal had no contracts with the producers, or with an associa-
tion representing the producers other than verbal contracts?—A. I think vou
are quite safe.

Q. Now, then, what we want to get at now is the terms of that verbal con-
tract; we rather thought that you would probably have a contract, either
between the producers and the distributor, or between your association and the
distributors. Now, we want to know what are the terms of that contract; just
what that agreement—you say it is only a joint agreement—mnow then, what
does that joint agreement embody; what are the terms of that? More than
the price of milk isn’t it?—A. More than the price? Well, if you have followed
these figures I think they will give you the answer to that—in these four firms
that I have listed here.

Q. Yes, Mr. McArthur, that will be filed with the committee and printed
in our report.—A. To answer your question let me say that the difference, the
only difference, is with the honesty ‘or the willingness of the distributor to abide
by his word. Now, we have some here we believe are trying to live up to the

~ agreement to the best of their ability. There are others who are flouting it—

no doubt of it. :
Q. Well, what are the terms of that agreement; to what grade of milk
would it apply?—A. There is only one grade, of 3-5 milk agreed upon, and the

_ differential paid for at the rate of 3 or 4 cents a point above that.

Q. Above?—A. Above or below.

Q. All right, those are the terms then?—A. Yes.

Q. Now then, can we get the terms of that; have you the terms of that?—
A. We have it in our minutes of the meeting, $1.35 per hundred for 3-5 milk.
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Q. And then, the points up or down?—A. And the points up or down
delivered at the railway station in Montreal. Don't get away from the fact
that we must deliver our milk and that delivery costs us 25 cents a hundred—
we have to take 25 cents a hundred from that.

Q. That is the cost of transportation?—A. Yes, per hundred.

Q. That is the average?—A. That is the average price. ‘

Q. Now, with regard to the surplus milk, Mr. McArthur, about which you
were speaking; does that mean the milk the distributor receives over and above
what he wants for distribution in the city for sweet milk purposes?—A. Yes,
that is it.

Q. Now then, what other ways are the manufacturers themselves making
use of that surplus milk?>—A. I could not say. We believe that a lot of that
milk possibly found its way into the cream trade in Montreal. We know some
of it—

Q. Into what?—A. Cream trade, some of it does; and as I said before there
is the question of buttermilk, that is something for which we get nothing. It is
a by product that nets him a nice little profit right there. We believe as well
that the biscuit factories get a lot of skim-milk. Now, I am not—the percentage;
if you ask me what the percentage is I could not give you that, obviously; but
these are two things. Now, the milk we believe is not a total loss.

Q. Some of it may go into butter?—A. Of course, the extra; some com-
panies do.

Q. Now, in regard to the milk coming from the producers into the city;
considerable comes in by both railways, I presume?—A. Oh, yes.

Q. Then, over and above that there are certain trucking companies, are
there?—A. There are 100 licensed trucks.

Q. Licensed by whom?—A. By the city of Montreal to draw milk. These
are extra licences—permitting to draw milk.

Q. And only draw milk?—A. Well, no; but they must not, they can’t draw
milk without these licences. They probably draw something else at other times
on the return trip it may be—I am not in a position to say.

Q. They are licenced by the city of Montreal to go out in the country,
collect milk, and deliver it in the city of Montreal?—A. Yes, of course, some
of these trucks are owned out in the country.

Q. And the list of the names of these trucks would be in one of the City
Hall departments?—A. Absolutely; yes.

By Mr. Porteous:
Q. They will be subject to certain regulations?—A. Yes.

Mr. Pickel:

Q. In regard to trucks, Mr. McArthur, do you know, or have you any
reason to believe, that the distributing companies in Montreal pay these trucks
a bonus for bringing milk into the eity?—A. I would not think so because
of the price that trucks are paid. The prices that the producers pay at the
present time is about 25 cents a can. That would be ample at 25 cents a can
as compared with what they would give. If they had to pay more they would
return to the railway.

Q. Possibly you do not understand me: Have you any reason to believe
that the distributing companies in Montreal pay a little bonus to these truck-
ing companies to bring milk in?—A. T have no reason for believing it.

By Mr. Porteous:

Q. You are the secretary of the Milk Producers’ Association, are you not?
—A. No, president.
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Q. Has your association ever made any suggestions to the distributors
in Montreal in connection with the surplus milk?—A. Oh, yes.

Q. What were any of those suggestions?—A. As I mentioned, the quotza
system was one. Now, they feared to endorse that for various reasons. One
of the reasons was that the milk would not be kept out. They have reason for
that in this way: I know that last summer one of the companies when they
asked one of their shippers to keep his milk at home for a few days during
the week, one of these truckers when he knew that this milk was being kept
at home went around and got capacity loads and took them in to some of the
other distributors. I know it was done in some cases, but whether it was so
general as to be grounds for stamping out the whole question of quota I am not
prepared to say.

Q. Do you think it would be better from a producer’s standpoint to take
care of that surplus milk yourselves?—A. Absolutely.

Q. Has your association made any representations to your producers?—
A. Oh, we have.

Q. To take care of your own surplus?—A. Yes, but the question comes up
that unless you can make it apply all the way round and have some assurance
that it will be lived up to, it is not of much value.

By the Chairman:

Q. Mr. McArthur, I understand you to say that representatives® of your
producers’ association and representatives of the distributors do meet at stated
times to determine the price of whole milk?—A. Yes, that is correct.

Q. Did you take minutes of those meetings?—A. Yes.

Q. Well, if the prices are set, are they incorporated in the minutes?—
A. Yes, everything is there.

Q. Is there any way we can get the minutes of those meetings?—A. I am
sure we can supply you with them. ;

Q. I think that is very important, because if distributors come along they
may contradict your statement in regard to prices and all the rest of it. We
should have these things on file if it is at all possible—A. We can get them. You
can have them. We can get a copy from the office.

By Mpr. Carmichael:
Q. I would just like to ask a question: The evidence given here gives the
producers’ selling price of milk in terms of 100 pounds; the consumer always

“gets that in bottles by the quart: could the witness from his records give us

the relation between the two?—A. I will leave that matter to the secretary.
The secretary knows the Montreal end of it and can work it out in detail that
I could not give you. Any information that you need along that line you will
probably get after Mr. Moore speaks.

By Mr. Bertrand:

Q. You were discussing the terms of your contracts with the companies
and you stated that a certain amount of milk which they brought in was taken
into account as surplus milk when fixing the price. Could you just tell us if it
is based upon the amount of offers that they have?—A. I probably did not
make myself clear there. For instance, they have 10 per cent surplus at the
present time. Now, 10 per cent surplus is not insurmountable, but over and
above that they will say, well, we have here letters on our desk so high, from
which we can draw a potential quantity of milk. That is a potential surplus
in.trying to fix prices. Now, that is where this is used in trying to pare down
prices.
Q. That is what I understand from your statement. Now, further, is it
known to you that it would be possible that they canvas those offers to.your
association?—A. No, I would not say so. You mean the distributor?
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Q. Yes—A. I would not say that they confine this surplus to any certain
time of the year. It is particularly at the fall price fixing period where this is
held up to us. At that time of the year many of the creameries in various
parts of the country are clesing up, or are about to close, and the farmer who
has cows coming along—they have milk left till February or the first of March
—and he is anxious to get that milk placed in the city of Montreal. In most
cases 1 expect he probably will qualify, in some cases he does not; but he
does not inquire into that. Until he accepts him as a regular shipper he
doesn’t get any inspection. That is really a matter for the City Health Depart-
ment.

By Mr. Porteous:

Q. Well, Mr. McArthur, under the regulations of the city, the municipal
regulations, do they not have a report on the milk they have inspected?—A.
Yes. You must understand them. When he is going to take him on—there is
an understanding there that he is going to be a shipper, but before he can
get shipping he must stand inspection.

Q. That is, before he can ship?—A. Yes.

By Mr. Bowman: ’

Q. Mr. McArthur, did I understand vou, just at the conclusion of your
remarks, that you said “ We are sitting pretty ”? Just what do you mean by
that?—A. We feel that we are sitting pretty for the time being. Our price is
$1.35 per hundred. I mean by that that we don’t know until this chain store
question gets finally settled—we are afraid that we would be called in to face
a cut in price. Now, they didn’t call us.

Q. You did not mean that conditions were satisfactory?—A. Not at all—
they were better than they might have been; that is all.

Q. Was there arrangement with regard to supplies? Were members
of the association given any guaranteed minimum or maximum?

Q. Taking your figures as quoted, they work out to about 2-42 a quart for
the year, after taking 25 cents a hundred pounds off —A. Mr. Moore will give
yvou that; he has that all figured out,

By Mr. Stirling:

Q. Did I understand you to say that one of your difficulties is that trucks
go out to what you term the back concessions and buy milk outright from cer-
tain farmers who are not members of your assoeiation?—A. I would not say
they bought it. T am not just sure; I don’t know. The trucker does not buy.
He takes it in and has some kind of an arrangement with the company that
he is supplying that they will take his load.

Q. The trucker is working as the agent of the company?—A. As the
ag]entdof the company, and normally reaping the benefit of a full load or half
a load.

Q. And is that distributor playing fair with your association?—A. We ques-
tion that part. We question that. -

By Mr. Sproule:

. Q. Where does the producer get the ground for knowing what the surplus
1s?—_—A. That is one of the things that we asked. We wanted him to give us
an idea what his requirements were from day to day. Now of course, that is
a question of exposing their business. That is one of the stands they take.
These surpluses are worked out from actual statements at the end of the year
that the shipper receives from the company to whom he ships his milk.

Q. The producer has no way of knowing what the surplus is until he receives

the company’s reports?—A. Not until the end of the month. We do not know
until the statement comes back.
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By Mr. Tummon:

Q. Do you say those surpluses are worked out from the monthly statements
that come back from, say, 2,000 producers?—A. Yes.

Q. Giving the exact days?—A. Yes.

Q. On the statement that comes back, the distributor is paying so much
for what is used to take care of the demand, and so much less for surplus?—
A. Yes, per 100 pounds.

Q. You work out your surplus from this?—A. From this statement.

Q. Have you the days—you have the months?—A. Months. No, we can

give you days. The days are all on there, but it is going over the month, so
many hundred pounds as a surplus, not your total shipment for the month.

By Mr. Porteous:

Q. I should like to ask another question. You stated some of the com-
panies were paying a flat rate?-—A. Yes.

Q. Are these companies compelling the producers to keep their milk at
home?—A. They are taking all the milk—those and smaller companies are
taking all and paying a flat rate. Those are not the bigger companies. Those
are what we call the middle companies.

Q. Now, take the case of a producer who is producing perhaps two cans
of milk a day, and in a month from now producing four or five. Do you take
all that milk?—A. We take it all. He is protected. He is never paying a
great price; he is protecting himself in making his price low enough—in this
case a dollar for five gnonths, which means 75 cents per hundred to the producer.

By Mr. Wilson:

Q. Do you provide your own cans?>—A. We provide our own cans.

Q. And you are being paid a cent a day for the use of the can?—A. We
provide all our own cang, with the exception of those we ship to the Borden
plant out in the country. The Bordens provide the cans for the shippers, and
they charge them so mueh per hundred. It is a service they charge for.

By Mr. Shaver:

Q. When the price is being fixed, what is taken as the basis of fixing the
price? 1Is it fixed on the price of butter fat, or the milk that goes into cheese?
—A. Of course, I realize there is a point from which we work. I am quite free
in saying it is a factor. At one time we used to figure on one dollar differential
from cheese prices. For instance, say the average of cheese and butter—but
it is mostly cheese at that time—was one dollar of a differential. That dollar
differential does apply. We are not getting it.

Q. You stated you were getting less than the cost of production. Have
you the figures for your cost of production?—A. We are now getting out some-

_thing—I might say we have started the cost of production over a period of
five years, and in speaking with the secretary of the Economic Branch of the
Agriculture Department in Quebec just last week, his reply to that was that we
have not anything that we can base the cost of production on, because it varied
so much. He said, “It is so up and down.” That was his reply. Now, that
would not give you what might be my cost of production. For instance, I might
give you a picture of when we started first. We had a sale shortly before and
were building up and had a lot of young stock coming along, the barn filled
with them., My cost of production would be away out of line, and I said so to
the man who was making surveys. He said what about the other fellow, who is
the other way around, you are just going to balance him. I said, I understand;
all right, we will let it go at that. But that is something. We cannot give it.
I know a man who has barns full of producing cows, and his production is down
as compared with the man who is carrying a lot of dead wood or young stock
coming along. So, that is the difficulty.
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By Mr. Loucks:

3 ey oot & (I g

_ 1 was just wondering if all this milk came from accredited herds?—A.
meax?s it camJe from inspected herds, not all accredited, but there is a great
percentage of accredited herds in the shipment.

The CuAmRMAN: I think we are contemplating a lot of evidence that the
next witness will give, and we are perhaps not using our time as usefully as we
might. I think we had better release the present witness.

Witness retired.

WirLiam W. Moogg, called and sworn.

Mr. Chairman and Gentlemen, I might just say as bearing on my experience
that since 1920 I have been president and general manager of the United Dairy-
men Cooperative Company, Quebec, director and general manager of‘ the U_m_ted
Dairymen Cooperative, Limited, Ontario. Since 1921 I have been in addition,
secretary-treasurer of the Montreal Milk Producers Association, and we have
since that time handled all the business of the association.

In my references to-day to Montreal, I am referring to greater Montreal,
with a population of roughly one and a quarter millions. In greater Montreal,
you may be interested to learn something of the consumption of milk there, and
thereby noting the increase which grew over a number of years, but which has
been disturbed in 1932, particularly. In 1928 the estimated consumption of
milk, ‘as nearly as we can get it, was 21,900,000 gallons.

By the Chairman:

Q. Fluid milk?—A. Fluid milk; T am talking of fluid milk only. In 1929,
it was 23,300,000 gallons; in 1930, 25,250,000; in 1031, 26,949,000 gallons; and in
1932, 26,617,000 gallons. Now you will see there was a pretty constant increase
up. to 1930. There was some reduction up to 1931, and in 1932 the consumption
went back below 1931. Therefore, we lost the annual increase which we should
get according to the increase in population; but actually we used less milk
than we did in 1931 due to hard times. I have figures here only for 1931 and
1932. The figures I have given you, you see, were for milk estimated to be
used in consumption, in 1931 as against 26,949,000 gallons used. There were
received at the plant, the pasturizing plants in greater Montreal, 28,000,000
gallons; and in 1932 against a consumption of 26,617,000 gallons, there were
received 26,000,000—that is the same amount exactly. But the decrease in the
quantity of milk received in 1932 as against 1931, was 1,383,000 gallons,

Now, Montreal is in a very favourable position as regards potential supply
of milk. It can draw its milk supply over a larger area at a cheaper rate for
transportation than, I think, any city on the North American continent. The
railway rates on milk have not been changed since 1866; and rates are from
one mile up to forty miles, 15 cents an eight gallon can; and from forty-one
miles to one hundred and fifty miles, 20 cents an eight gallon can, Now, one
hundred and fifty miles takes in an area, or represents an area that can supply
Montreal with a great deal more milk than it can possibly consume, or will
consume for a number of years to come.

As against the supply or the quantity of milk received, we have a number
of shippers who are inspected by the city, and have promised to ship—that is
the farms have been inspected and scored. The inspector scores his farm with
points for various things, cleanliness in the way the milk is handled, and the
way the herd is kept; and farms that drop below a certain minimum score

are not allowed to ship, of course. In 1930 the number of farmers thus qualified
to ::mgz to Montreal were 4,358. In 1931 there were 4,373, and in 1932, 4,563,
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and 1,894 sweet cream figures. We have not the figures to produce in regard
to 1932 as to the number of inspected farms who were inspected primarily to
be allowed to ship sweet cream to the city of Montreal. So, you will see there
was an increase there between 1931 and 1932 of 189 farmers, although we have
a decrease in the consumption of milk in Montreal, a very large decrease; but
a considerable increase in the number of shippers.

Mr. McArthur has told you about some of the activities of the Montreal
Milk Producers Co-operative Agricultural organization. And in addition to
meeting dealers from time to time to bargain about the price of milk, we have
been making certain requests to the government of the province of Quebec
for changes in the regulations, in the legislation to meet conditions of the
ﬂ'oducer. For instance, on December 18, 1930, our directors met the Quebec

inister of Agriculture, and asked that it should be compulsory in purchasing
milk to pay for same on a butter fat basis. That is not compulsory to-day.
We asked for an enquiry to determine what is a fair spread between the price
the producer receives for his milk and the consumer pays; and that is some-
thing that you gentlemen are trying to investigate to-day.

In December, 1931, we appeared before the Quebec Milk Investigation
Commission and we asked for an enquiry to determine a fair spread between
the price the producer receives for his milk and the price the consumer pays.
We also asked that it should be compulsory to pay for milk on a butter fat
basis; that the basis should be 3:5; that the government should appoint test
inspectors to check the testing that is done in the city plants; because a num-
ber—all the large companies are paying for their milk on a butter fat .basis,
although it is not compulsory, and no cheek on the test that is reported to the
shipper. It is left entirely to their own chemists in their own plant. We asked
the government to check that, and also check the weighing of milk. We also
asked the commission to recommend that there should be an enquiry into the
surplus milk reported by the dealers to their shippers over a certain period;
one month or two months, or three months, if you like, to see if it is a fair
return of that milk surplus or if the milk has been separated and butter made
from the butter fat. These matters are all receiving the attention of the Quebec
government at the present time.

We hope that they will be brought into effect this year.

Now, I have given you the quantity of milk received at Montreal, and I
shall now give you the number of dairies in Montreal that under the Municipal
Montreal Milk Act are operating to-day.

Mr. Tummon: Mr. Chairman, in order to save time, I would suggest that
if the witness has a list of the distributors or operating dairies, he should file
them with the clerk. (See appendix).

Wirness: I am not going to read them out, but I want to refer to them for
a moment. There are 33 pasteurizing plants in greater Montreal, and they
are turning out 72,000—that is an estimate-—73,000 gallons.

By the Chairman:

Q. Daily?—A. Daily. Now, it is very often supposed that four or five of
the prominent companies in Montreal are practically in control of the situation.
That is not the case. Four of the larger dealers with the most modern plants
supply only 39 per cent of the milk that is distributed in Montreal. Of those
33 plants, the average daily output is 2,200 gallons, the largest is 8,500 gallons,
the smallest is 100 gallons. There is only one of 100 per day. There are 15
under 1,000 per day, and 23 that are under 2,200 gallons per day—2,200 is the
average. Twenty-three of the 33 are turning out less than 2,200 gallons per
day. In this list of dealers, we have a number or the majority that we never
see at a price conference between the association and the dealers. Scme of them



AGRICULTURE AND COLONIZATION 31

come occasionally. If they do come, they sit there as listeners, and they,
presumably, are in agreement with what is said: but they never live up to the
price. In some cases after they had agreed specifically to pay the price, they
only did it as long as milk was scarce, and as soon as milk became plentiful,
they got away from it.

Now, I shall give you just one illustration of that. We had a meeting
in November with the dealers, and each one of the smaller, the m;ddle smaller
companies was represented by a manager. We all made a unanimous agree-
ment that the price to the farmer, delivered to the railway stations, Montreal,
for the month commencing first of December, would be 8'1.60 per one hu_n-
. dred pounds, for 3-5 milk. Each man around the table in November said,
“1 will pay that price until we have another meeting to authorize a change.”
We had another meeting in January and decided on a change in price, back
to $1.35 as of February first. But this dealer only paid the price for Decem-
ber, and the first half of January. From the 16th of January to the 31st of
January, he paid $1.44 a hundred pounds instead of $1.60, and 73 cents for
surplus. The total quantity of milk that the farmer supplied was 8,137 pounds.
He paid $1.44 for 7,130 pounds, and he paid 73 cents for 1,007 pounds. That
was his obligation, to pay $1.60 until there was another meeting and a change
in price, but he did not do so. Cases like that occur from time to time, and
one of the problems—one of the big problems—in Montreal, is to remember
that the smaller and small dealers are out to make money, out to buy their
milk as cheaply as they can buy it, and who are all the time undercutting the

more reputable dealers and selling milk at lower prices than the larger com-
panies are asking.

By the Chairman:

Q. Mr. Moore, can you file the minutes of those meetings?—A. Yes.

Q. We should have that on record. I think it is very very important.—A.
You may say, well, you know this particular jobber, why don’t you force him
to pay the price. I have written that particular jobber and told him that. But
in December he went to the country and told men he wanted their milk and
would pay association prices. He told us in conference he would agree to
those prices. You may say, can’t you force that dealer either by going to law
or some other way to abide by his agreement. But they are afraid to go to
law over these things; they are afraid they will lose their price, because milk
is getting plentiful in the spring, and it would be easy to get milk, and that is
how those things are done, and they get away with it.

I might tell you, that before the change in the price of milk took place
on the 27th day of February, the last change, those smaller dealers, the smaller
and small plants, were selling milk to what we call street peddlers at 21 cents
for four quarts. You see, at the city hall in Montreal, you can go and get
a licence to distribute milk for ten dollars. It used to be fifteen, but now it
is ten. Anyone can get a horse and wagon—in fact they have had a request
from a fellow with a motorcycle and side car, who wanted to be allowed to dis-
tribute milk—anybody can go there, presumably, and get a licence for ten
dollars. He goes around to those plants and buys one, two or three dozen
quarts of milk and he then goes around from house to house and sells them
at whatever price he can get over and above what he pays. - The milk is sold
at abqut the actual cost, because milk sold at 21 cents for four quarts comes
to a little over five cents a quart, by those plants to those street peddlers.

In addition to the troubles we had with all our dealers, after all probably
control over 50 per cent of the milk distribution in Montreal, is handled by those
smaller and small concerns, outside of the four or five large companies. We have

had a terrific increase in the' quantity of milk coming into Montreal, on account
60891—24
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of two reasons. You must remember that prior to two years ago we had quite a
big trade with the States in milk and cream; now that has all been stopped. All
those men back around the southern tier of counties in Quebec were qualified
under a very stringent inspection test laid down by Washington to ship milk
to the States. They therefore, easily could qualify to ship milk to Montreal.
Therefore, we have all that pressure, and that is one reason why our surplus has
been so much greater during the last two years.

We have all that pressure from that milk coming into Montreal that formerly
went across the line; and in addition we have the low price of cheese and butter
last fall. So that we have an additional number—as a matter of faet the city
hall is deluged all the time with applications from farmers who seek to have an
inspector go out to inspeet their plants so that they can conform with the city
by-law and be in a position to send milk to Montreal. We have that pressure all
the time. I was going to say, in addition to those difficulties we have to contend
with what is known as bootleg milk. Last September and October, and November

articularly, we had milk coming into the city at night by trucks from factories,
argely from creameries and cheese factories. We co-operated with the city hall
to the best of our ability to try to check that. We had reports sent in from the
country of those trucks. In a great many cases we obtained the licence number.
We co-operated with the city hall in regard to having inspectors on a great many
of the roads. Take for example, the Victoria bridge, the new harbour bridge, and
then we have the ferry across from Lachine, and roads from the back part of the
island, coming in. They stationed their men at the bridges, and kept them there
all night in the hope of intercepting those trucks. One month, in fact, our associa-
tion helped the city to the extent that at certain times for over a week, we
supplied two men ourselves at our own expense, who were sworn in, and who
helped to carry out this work of inspection. There was a good deal of milk
seized and confiscated by the city. It has no recourse except to keep the milk
and destroy it. They might find out that it was going to a certain dairy, but
they cannot take any action at the present time. There is a bill now being pre-
sented before the Quebec Legislature to give them power to take action against
the parties in the country who are supplying this milk, to take such action in the
Montreal courts as may be deemed necessary. In addition to that they have
asked that the licences for milk trucks be raised from ten dollars to fifty dollars,
to try to keep down the number of trucks that are engaged in this business.
Some of those are city trucks, and some are country trucks.

Now, in regard to cutting of the prices to the producer. We have here
a statement, which I will hand into the committee (see appendix) showing that
from the year 1927 to the end of February, 1933. We give you the prices for the
various periods. In January, 1927, the price to the producer per 100 pounds
delivered to railway station, Montreal, 1s not the retail price in the eity of
Montreal. Take the retail price of quarts and pints. I give the dealers’ gross
returns per 100 pounds based on quart price only. I do not take into account the
pint price. Then I give the dealers’ gross spread per 100 pounds for milk at the
railway station, Montreal. I am taking this on the base of railway station to
the dealer. This milk is taken from the station to the plant, pasteurized, and
:)l?ttled, during which operation a certain amount is lost, and distributed all over

e city.

Now, in regard to spread. Commencing 1927, the gross spread was $2.61%

and to-day with the last reduction the gross spread is $2.14.

By Mr. Lucas:

Q. Pex: 100 pounds?—A. Per 100 pounds. And if you take it just before this
last reduction, up to February 20, you will find the gross spread was $2.52. So
we have reduced it in our negotiations over those years—we had cut into the
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dealers’ spread ten cents up to the 26th of February, and with this last drop that
has taken place of one cent per quart, without any reduction in the producers’
price, the spread has been reduced 47 cents, $2.14 and $2.61}, which gives 47}
cents, as the amount we have reduced his spread. There is a big break there
because I show the price of milk went down a cent a quart, and $1.35 remained
as the producers’ price; so it reduced the spread.

Then, to continue, you are interested in quarts. We take 1931. There were
three price periods to the producer in 1931 at the railway station, Montreal, the
producer paying the freight. The three price periods were $2.40, $2.03, and $1.70.
That brings it down to an average of 5-26 that the producer got at the railway
station per quart, out of which he had to pay the freight. The average price was
5-26 per quart. Now the dealers gross spread at the railway station for those
three periods in 1931 was 6-72 cents per quart; and his gross proportion of the
consumer’s dollar was 56-5 per cent, leaving the producer 43-95 per cent for
that year, of the gross spread.

Now, we shall take 1933, which, of course, is only from the first of January
to the 28th February, and which includes this last drop. The price per quart to
the farmer, gross, at the railway station, Montreal, was 3-69 cents per quart,
and the dealer’s gross spread, including his last drop, was 6-28 cents per quart,
or 63 per cent, 63 per cent of the eonsumer’s dollar, leaving 37 per cent to the
producer.

If you will take the price per quart in 1931 of 5-26, and take it in 1933,
3-69, you will see the producer’s drop or decrease per quart at the railway station
during 1931 to 1933 is 29-84 per cent. The distributor was 6-72 in 1931, and
6-28 in 1933, up to date. His drop is 6-55 per cent. The producer dropped
29-84 per cent, and the distributor 6-55 per cent.

By the Chairman:

Q- Would you repeat that statement, Mr. Moore? Have you the reduction
in the producer’s price, the percentage of the reduction in the priducer’s price.
1 do not think that was correet which you gave us.—A. Well, that is right, if you
take 5-26 cents per quart in 1931, and 3-69 per cent per quart in 1933. To
date, it is a reduction of 29 per cent.

Q. I thought you said 9 per cent.—A. 29-84. As Mr. McArthur has told
you, there is one very bad feature that has entered into our price, which the
producer has been receiving the last three years, particularly. We have always
striven, on behalf of the producer, to try to keep the price changes per year. It
is obvious that the farmer knows that the price of milk is going to be down, we
will say, on the first of May, or the first of June, and is going to be up on the
first of October. That being so, he can more intelligently plan his herd and
his produetion of milk for those periods; but we have said that due to the
abnormal and chaotic conditions of the last three or four years, after a long
struggle, we got to the point of getting eight month’s winter prices. In the
fall of 1928 we got a price of 2.80 delivered at the railway station, Montreal,
from the first of October to the 31st of May; and then the price dropped on the
first of June, and it was suposed to go up again on the first of October. In
other words, we had a seven months’ winter, and five months’ summer.—No.
We had eight months’ winter and four months summer prices. It was an ideal
condition for the producer; because after all, May is a winter month, and it is just
as hard to produce milk in May as it is in January. That would be the proper
way, to have milk change twice a year, on the first of June and on the first
of Octoben:, because it has worked out that the scarce periods for milk, for
Montre_al, is now from the middle of October to the end of November. That is
the period of searcity. Am I taking up too much time?

The Cuamman: No.
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Mr. Moore: Now, in final reference to the City of Montreal situation, we
have to-day, I might say I will hand in to the committee without referring to it,
what I have here, another table taking two of the leading plants in Montreal,
giving the prices from 1931 to 1932, giving the price to the producer at the
railway stations in Montreal, and the percent of surplus for each month of
these two years, deduction from 100 lbs. for surplus, and the net price to the
shipper, delivered at the railway stations, Montreal, from two of the larger
companies, for every month of 1931 and 1932. I will file that.

Now, in Montreal, prior to the beginning of the first part of 1932, the dis-
tribution of milk was left largely to these thirty-three pasteurizing plants. They
all made house to house deliveries. The stores, of which we have 2,800 in
Montreal, grocery stores, including 317 chain stores, 2,800 inclusive, sold milk
along with other things, and made no special feature of milk. They sold milk
at a price and demanded a deposit of five cents on the bottle; and you had to
cash and carry mostly. You had to go and get your milk, except in the case of
stores having a regular delivery. The chain stores hardly ever delivered. You
had to go and buy it. In the spring of 1932, one of the chain stores, with 72 shops
in greater Montreal, limited to greater Montreal—they had no chains anywhere
else, this was a Montreal proposition—started to feature milk. They sold milk
at three cents a quart at the store below the top house delivery price. When
milk was ten cents delivered to the homes by all the larger companies, they sold
at seven; when milk went up for two months last fall, they sold at eight cents
—when it went up to eleven cents they sold at eight. When it came down on the
first of February to ten, in the stores, they sold at seven. They started featuring
it, advertising it and pushing it; and in the first ten days of September, they put
on a drive and sold milk at five cents a quart, for ten days, and there were
seventy-two stores.

Mr. Lucas: Q. Where were they getting their supply from?—A. From one
dairy, the Perfection Dairy of Montreal. Now, the other three stores, the A & P
stores, Dominion Stores and Stop and Shop—the Dominion Stores have 121
stores, the A & P have 65 stores, and the Stop & Shop have 50 stores in Montreal.
They were selling at the regular house delivery price, ten cents when it was ten
cents; eleven cents when it was eleven cents. In other words, they were three
cents above their competitors in the other chain stores. Then about a month ago
they called on their distributors, (these three stores are each supplied by one of
the five larger companies, they do not get any milk from this con-
cern that supplies the stores I spoke of. They each went to their
distributor and they said, “We cannot stand this competition any
longer. This other chain store is selling milk three cents under us. They are
delivering it by boys and carts which they are all more or less doing now, delivery
service at the same price, and we must get milk from you that we can sell at
seven cents.” There was a conference. We were more or less brought into it,
tried to get into it to see what was going on, and the chain stores would not meet
us, and finally there was a compromise, and these three chains decided to drop
their price at the end of the month from ten cents to eight. The dealers then
decided they could not have milk, their own milk—because these chains stores
advertise the dealer’s name from whom they get their milk—going out of the
chain stores at eight cents, which meant when you have milk going out of the
chain store at eight it remained at ten cents to the house dealers. When we had
the drop on February 27th to nine cents, the plants and these three main chain
stores and other stores as well as far as we know at seven, we are apprehensive
that they might drop below seven as soon as milk becomes more plentiful.

This followed exactly the situation that happened in Winnipeg. In Win-
nipeg in 1932, the chain stores went into the milk business, featured it. One of
the chain stores put in their own dairy and got milk down to five cents a quart,

ot
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and the whole thing got disorganized. The producers were only getting around
seventy cents a hundred, and they went to the government and the government
said, “All right, we will bring milk under the Public Utility Control Board”.
Commencing on the 2nd of September they fixed the price all along the line. The
producer got so much. The stores pay so much and sell at so much. The other
companies sell to the stores at so much, and sell to the householder at so much.
It made a difference of two cents a quart. That was brought into effect, to
remain until twenty-one days after the meeting of the Manitoba Legislature.
The Legislature is in session now, and the time period is pretty nearly up.

One of the men who was instrumental in bringing about that change was
Professor H. C. Grant, who is in charge of the Department of Economics in
the University of Manitoba, and I telegraphed him on February 18th, asking
him how it had been working, and if it would likely be continued, and this was
his reply:—

Both producers and distributors satisfied with public utility control
in Winnipeg both parties want control continuous no doubt such will
be done.

We knew what happened in Winnipeg. When we saw this milk price war
threatened to develop in Montreal a few days ago, our association directors
met, and we decided to send a delegation to the Minister of Agriculture in
Quebec to see if we could avert this disaster which will likely overtake us. Eight
of us went down there, representing all the districts, our main branches in the
Province of Quebec, and we told the Minister the situation. We asked that, in
an emergency period, an emergency commission of three should be appointed
to control the prices of milk in Montreal; because you see, we fear with the
increased quantity of milk that is going to come into Montreal this spring,
with possibly very low price of cheese which has dropped again, because cheese
to-day is the lowest price in London, with our depreciated sterling, that we have
seen in years. Cheese is selling there at 43 shillings a hundred which is equal
to 63 cents in Montreal. So we said, “We think the time has arrived for you
to take action in appointing an Emergency Commission to control this, some-
thing along the lines of that in Winnipeg, to last only until more or less normal
conditions return.” After we left the Minister we wrote a letter to him, which
I presume you would have no objection to my reading—it is not long—and
filing as part of the record.

The CHAIRMAN: Yes,

Mr. Moore: It is sort of a summary of what we said to the Minister in
Quebec. It is dated February 23, 1933; and is addressed to Hon. Adelard
Godbout, Minister of Agriculture, Quebec, P.Q., and reads as follows:— '

Dear Sir: On behalf of the delegation which waited on you this
morning and which represented approximately two thousand shippers of
milk to the Montreal market, we beg to submit the following:—

Our interview with you to-day was prompted by the intimate knowl-
edge we have of the critical situatiorl now facing the milk producers who
are supplying the above market and the desire to discuss with you the
whole problem before matters reach a more acute stage and thus make
it more difficult to arrive at any satisfactory solution.

We explained fully to you verbally to-day that the milk trade in
Montreal is rapidly approaching a crisis which is found to react on the
producer by forcing his price below anything that might remotely be
considered as a satisfactory figure.

We, in common with the whole world, are passing through abnormal
conditions which we all hope will be overcome in time, but, we have all
to live in the meantime and if the price of milk to the producer is forced
below its present figure he cannot continue in business.
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We believe that it is vitally necessary, and that now is the opportune
time to take emergency measures and not to wait until the situation
gets entirely out of hand. We therefore respectively request that you
as the responsible head of the Department of Agriculture of this province
should take without delay the necessary steps to appoint a commission
of three with full and complete powers to take whatever action may be
necessary to control the receipt, distribution and sale of milk in Mon-
real, in order to avert a state of chaos in that market, which will in the
long run, prove equally injurious to producer, distributor and consumer
alike. In our judgment the producer, distributor and your department
should be represented on this commission.

Because in all our meetings the distributor always tells you he has got to pro-
tect the interests of the consumer to whom he sells milk.

Action of this character would not be novel nor unprecedented, and
can be defended on the grounds that the milk industry is of paramount
importance in this province and that in large measure the prosperity of
the province is dependent upon it.

Public control of milk by Governmental Regulation is in force in
Portland, Oregon, and in Winnipeg, Manitoba; and in the adjoining state
of New York, a bill has been drafted for submission to the State Legis-
lature, which will appoint & commission of five with the widest possible
powers to regulate and control the dairying industry in that State.

We have no doubt that the draft of this proposed measure is now
on record in your own department.

We hope that you will grant our request and take the immediate
action that is urgently required by the facts of the situation.

Thanking you in anticipation, we are,

Yours faithfully,

P. D. MCARTHUR, .
President M.M. P. Assoctation

W-W.oM.
Secretary M.M.P. Association

The CHAIRMAN: Any questions, gentlemen?

By Mr. Pickel:
Q. Did you get any reply from the Minister?>—A. No, sir, we were given
the usual reply, that the matter would receive his best consideration.

By Mr. Shaver:

Q. I gather from your statement, Mr. Moore, that you rather viewed with
alarm this price cutting on the part of chain stores, that it would ultimately affect
the producer?—A. Yes.

Q. Lower his price?—A. Yes.

By Mr. Bowman:
Q. Would you give us the name of the chain store?—A. Thrift Stores
Q. What is the name of the company that supplied the milk?—A. The
Perfection Dairy. : , [
Q. You mentioned the question of freight in placing on the record informa-
tion in that regard; has the association any complaint to make with respect to
the freight charges?—A. Well, we have felt that in view of the low prices that




AGRICULTURE AND COLONIZATION 37

the producer is getting, and in view of the reduction in other commodities, and
especially of cheese for the last two years, I approached, on behalf of the
Association, the heads of the two railway companies in Montreal last summer.
In fact, I had two or three interviews with them, and asked them if it would be
possible to get a reduction of these rates on milk, and they told me that the
price was fixed in 1866 and it had never gone up in the intervening time like
other rates had; it was absolutely rock bottom, and they could not see their way
clear to reduce it.

The Chairman:

Q. That is on the zone basis?—A. The zone basis, one to forty miles; forty-
one to one hundred and fifty.

By Mr. Tummon:

Q. Have you any trucking rates?—A. Trucking rates are individual and
are largely based on the railway rate; under some conditions a little higher;
because they take milk from the farmer’s gate and deliver it to the dairy in
Montreal, whereas in the case of railwayv shipment the farmer has to go to the
station with his milk, so that the trucker’s price would in some cases be a cent
or two higher than the railway rate on that account. 3

Q. Is truck competition eating in as against railway competition?—Oh, yes,
very much. That is one point that was brought up to me. I said, “Well, if you
reduce your rates, you will recover some of this trade you have lost to trucks.”
They said, “No, we do not think so. The truck problem will cut down suffi-
ciently to off-set our drop, and we would simply lose that much more revenue
than we are getting now.”

Q. Would you venture an opinion as to what proportion of milk is handled
by truck and what by rail?>—A. No, I would not care to. It is very difficult
to get any figures on that.

Q. You said that you were asking the Provincial government to appoint an
official to check up the butter fat content of milk; also the matter of checking
surpluses. Now, to go further, what does your Association specifically complain
of in respect to the spread between the price paid to the producer and the price
paid the consumer?—A. Well, we have always had the feeling that the spread
was too great; and we of course have never been able to get any very definite
data on that point; and it is only a real inquiry that can. I may say the Milk
Investigating Commission of the Province of Quebec brought in Dr. M. C.
Bond, from Cornell University, and he dealt with that phase of the situation,
that is, the cost of distributing milk in Montreal anl other places in the provinee,
but primarily in Montreal. While I have the report of that Commission, of that
provincial dairy commission, it does mot include Professor Bond’s report on
the costs of doing business, but I have been promised by the Department at
Quebec that his report would be available in the course of a few weeks and
that T will get it, but it is not included as part of their report.

Q. Have you anything specific to mention that would help the committee
in this matter? Is there anything specific that you would point to, that we
could particularly direct our investigation to in the matter of this spread—A.
Well, the matter of the spread of course is a matter of their total cost. We
have one or two plants there, particularly, that have been built in very recent
years, one within practically two years, and I may say, a very, very expensive
plant, the very last word in milk plants; and they undoubtedly, with their
capitalization and with their very expensive equipment have a very high over-
head, and it of course necessarily follows that their cost of distributing milk
is much greater.

Here is a point bearing on that, if you will allow me to say it, about this
chain store competition which we are very anxious about. The sole idea of the
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chain store is the volume of business, getting a big turn-over. They do not
care about the quality or anything else. I spoke to a chain store man about the
quality. He said, “We don’t care anything about it. It is up to the city to
protect the quality. We are out to sell the milk.” Their stores are all in the
more thickly settled parts of the city. If they are going to take that trade away
from other distributors it necessarily follows that other distributors are going
to be left with the expensive house to house delivery. In the more outlying parts
of Greater Montreal their costs of distribution are going to be increased rather
than decreased. The chain store does not pay a cent for distributing milk. The
milk company in Montreal pays twelve dollars to the city for every single horse
rig, and fifteen dollars for every double horses rig, in delivering milk. The chain
stores can send out its milk with small boys with a cart and pay nothing for
distribution.

Q. You have mentioned overhead, and the chain store competition. Is there
anything else, specifically?—A. Well, we would like to know—as producers, we
want to know whether we are getting in Montreal a fair return. Remember this,
-that the price that we always give you, and always collect is the top price in
Montreal; and then not only the chain stores, but these smaller dealers are always
selling two cents—one cent and two cents a quart below that top price. What we
want to know is whether, taking the average company—if you like, take five or
six or seven of the thirty-three—we would like to know whether they are getting
a fair return on the capital they have invested, on the service they are performing
to the people of Montreal, or whether they are getting an unfair return, and to
that extent, taking it out of the producer. That is what we want to know. We
cannot get that information.

Q. Any complaints on the overlapping of service?—A. Well, that follows on
all city deliveries; four or five rigs serving one block.

By Mr. Porteous:

Q. Mr. Moore, is all the milk that is sold in Montreal pasteurized?—A. All
pasteurized, except a small quantity of certified special milk which comes in from
several dairies, under special regulations of the city.

Q. Does the 33 plants that are pasteurizing include all dealers?—A. They
are all pasteurizing plants, all dealers, thirty-three.

Q. I have some figures here that vou have given, milk delievered in Montreal
is $1.35 per hundred pounds. I think that figures out at 3-4 cents a quart?—
A. Yes, less the freight.

Q. You said milk had been sold by those pasteurizing plants to these
pedlars?—A. Not by these. No, it is the smaller plants that do not pay this
price. As I told you that at all our meetings, there is only a third of the better
dealers in Montreal who come and make this agreement with us. The other
dealers run wild and have always done. As Mr. McArthur pointed out, we have
not got definite returns from a lot of these; from two-thirds of these dealers in
Montreal, which would show a very much worse state of affairs as to the money
that the producer is receiving, and these other concerns that are selling this milk
to the pedlars. -

Q. That is included in the 33 pasteurizing plants?—A. Yes, they are all
included in that.

Q. I think what interests the committee more than anything else is the spread.
It was either you or Mr. MeArthur said that they were selling milk at twenty-one
cents for four quarts?>—A. Well, that is to these pedlars. That is some of these
smaller dairies that do not pay the association price. They are selling milk since
the 1st of January at twenty-one cents, to a pedlar for four quarts of pasteurized
bottled milk. _

¢ Q. They are buying that milk cheaper?>—A. They are buying the milk
cheaper.
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Q. In the case of chain stores—that one chain store that you have mentioned,
is selling milk at seven cents a quart?>—A. Seven as against ten; and now seven
as against nine, that is the top price to the householder. _

Q. Have you any reason to believe these chain stores would be handling that
milk at a loss?>—A. No, I don’t think they are handling at a loss; but I think they
are handling at a pretty small profit. Because you see, they are featuring it, in
the hope of getting people to come and take the milk, when they have three cents
differential, and at the same time they would also buy some canned goods and
this and that, and they would get another customer; and firms featuring milk are
frequently willing to sell at no profit to draw custom away from other stores.

Q. The pasteurizing plants must be willing to sell to them at less than seven
cents a quart?—A. Sure. \ _

Q. It would appear that the spread is a great deal greater between the time
that milk comes to the city and is bottled and the time it reaches the consumer’s
door step, than it is between the time it arrives at the railway station or delivered
at the dairy and the time it gets into the bottle?—A. As against that the pasteur-
izing plant has first to pick up the milk at the city delivery and bring it to his own
plant and bottle it. Very few people take into consideration the fact that in bottling
milk there is a loss, on account of the fact there is always a lot of spillage, and
the slightest defect in the rim or the neck of the bottle where the cap fits, the
bottle is taken out and smashed by the inspector, and the milk is lost. I do not
know the exact figure, not operating a plant, but the information I am getting
leads me to believe they lose around two to two and half per cent. That is all
wastage, that milk they lose. Then of course they have bottle cost, which is a
big item,—the cost of bottles. The chain stores get a five cent deposit on bottles.
They are protected. The distributor sends his milk around to the houses and leaves
it to them to deliver back the bottle, and very often they do not. They have to
have a drive. In every vear in Montreal they have a Return the Bottle week.
They have the Montreal Bottle Exchange where all the mixed bottles are taken
and they sort them out and return the proper bottles to the various milk concerns.
That is only maintained by the larger companies.

Q. What I want to get at is this, would you say that the greatest percentage
of spread appears to be in the delivery of milk?—A. Yes, probably it is.

Q. It would appear so from the evidence.—A. Yes, it would appear to be.

Q. There is just another question; in the pasteurization of milk, is there
shrinkage?—A. I don’t think so, except in bottling.

By Mr. Tummon:

Q. Just as a matter of evidence, you said that you had a list there of thirty-
three pasteurizing plants or distributors in the city of Montreal?—A. Yes.

Q. Will you file that?—A. Yes.

Q. With the secretary of the committee?—A. Yes. I have the names,
addresses, and the number of gallons.

The CrHAIRMAN: You mean to be printed in the Minutes?

Mr. TumMmon: We want the name of the distributers. Now, another point.
You say that at the present time you are getting $1.35 per hundred pounds, that
is at Montreal. Now, that is net, less 25 cents to the producer?—A. Yes.

Q. So that in reality, the price that the producer is getting at his farm is
$1.10 per hundred pounds?—A. Yes. Assuming that his milk is used in fluid milk
trade and paid for, that is what he is getting, $1.10.

Q. For the purpose of evidence, it is safe to say for the amount of such milk
that is distributed that $1.10 per one hundred pounds is what the producer is
receiving on the farm now?—A. That is the maximum.

Q. Pardon?—A. At the railway station.

Q. At the railway station or his farm?—A. That is his maximum.

Q. That is his maximum?—A. Yes.
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Q. And then the cost of transportation to the eity of Montreal is 25 cents a
hundred pounds?—A. Approximately, yes.
Q. We have been talking in hundred pounds. Are you prepared to say how
Eany quarts of milk there are in one hundred pounds?—A. Well, according to
[, —

Mr. BertranDp: Forty.—A. There is 38-78 quarts in one hundred pounds of
milk.

Mr. Tuommon: What does that figure out per quart net to the producer?—
A. Well, taking the figures for the three months—two months, January and
February of this year, that figures out at 3-69 cents per quart delivered at the
railway station, Montreal.

Q. Delivered at the railway station, Montreal>—A. Yes.

Q. Now, ean you figure out before’ you leave the Committee, the price per
quart approximately that the producer receives at his farm or railway station.
We want to get those items clear—A. Just for this last year, you mean?

Q. At the present time.—A. At the present time?

Q. Yes, at the present time.—A. Yes, I will do that.

(See appendix.)

Mr. Rowe: Do I understand you to say that sevent) -two stores in Montreal
were selling milk at one time at five cents a quart?>—A. Yes.

Q. At what price were the dairies distributing at that time?—A. Ten cents.
That is the top price.

Q. Have you "any evidence as to what the dairies claim is their cost of
distribution; have they not claimed 23 cents?—A. I have heard various figures,
but nothing 'that T am prepared to give this Committee in evidence to-day.

Q. You have already said you are not prepared to believe that the chain
stows sell milk at a loss in order to make trade, attract people there by adver-

ng, from the standpoint of being able to sell other goods?—A. I know very
well thev sold at a loss when they sold at five cents.

Q. You know they sold at a loss?>—A. Yes, I know they sold at a loss. They
charged that. uﬁ to advertising.

Q. They charged that up to advertising?—A. Yes.
Q They sold at a loss?—A. Sold at a loss for ten days.
Q. For advertising their business?—A. Yes.

By Mr. Sproule:

Q. Do yvou say a dealer could get a licence to buy four quarts for twenty-
one cents? Would there be anvthing to stop the chain stores there?—A. Be
what?

Q. Did you say four quarts for twenty-one cents, they could get a licence
for $10 or 815?—A $10.

Q. Well, then, what is to stop the chain stores from having a man with
a licence of that kind getting that milk at that price and delivering to his stores;
he could sell it at a profit, could he not?—A. Yes.

Q. You say anybody could get a licence?—A. Well, I would not like to say
that. There is a certain amount of regulation, but it looks to me as if prac-
tically anybody with a little influence, perhaps, could get a licence.

Q. You say that costs $10 for the year or $157—A. $10.

Q. Does that constitute any certain kind of rig?—A. No; it is the usual
pedlar’s licence.

Q. Just a licence; you ecan use any kind of rig you like?—A. Of course,
the City Hall do refuse. They had an application for a sidecar and motor
cycle, and they refused that, because they did not think that was the proper
vehicle for delivering milk,
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By Mr. Bowman:

Q. Was the spread more satisfactory to the producer in 1928 than it is at
the present time?—A. Well, it was for this reason, that the producer at that
time was getting a far better price for his milk, and he naturally was not so
very much concerned about prices. There is one feature in my evidence I
missed, and it is very important, and if you will allow me, I want to add it.

I referred to the competition, and the difficulty of making agreements with
a great many dealers represented in this list. Now, there is another feature
there that has cost the farmers supplying milk to Montreal, in the last ten
years, hundreds of thousands of dollars; and that is the number of these small
dealers that start up the milk business and drop behind in their payments to
the farmer and get four or five or six months behind, and they fail, and stick
the farmers for seventy-five, eighty thousand dollars. We have a number of
cases, time after time, of that happening. The firm that supplies the plant, the
equipment, has a bill of sale of that plant; when he fails, he has got nothing
and the farmer is left. In a great many cases, he has given the farmer back
stock in his business, guaranteeing him a place for his milk, and we have had
two or three instances of this last year. For instance, Mr. McArthur knows
one farmer in one of these failures, who lost $800,—one man.

There is another thing that the Milk Commission was asked to remedy,
and I understand that this is one of the things in Quebec that will come into
force is that dealers must put up a bond—milk dealers must put up a bond
only to the value of milk they purchase for a period of thirty days. That
is another difficulty. I would like to say this however on behalf of the pro-
ducer, after ten years experience in Montreal, that the producer would be far
better off if we had eight or ten milk companies only in Montreal instead of
thirty-three, big companies, financially strong, there is one thing, the farmer
would be sure of getting his money. But you ean always do better—if you had
all big companies we could always get a better price and get along better than
when we have this condition here with all these fellows under-cutting large
companies. The big man, after all—the big plant takes a longer view of the
situation; he is more interested in the farmer getting a fairly decent price than

the small fellow who is only in from a day to day proposition and wants to
make all the money he can.

By Mr. Stirling:

Q. Nevertheless, the farmer will go on keeping those small dealers in

existence to his own detriment?—A. What is he going to do with his milk?
Q. Can he not sell to the association?—A. What can they do with it?
We have so much milk offered in Montreal, unfortunately, to-day that it would
lower the price of milk. The law of economics is all reversed. When the price
of a product goes away down the effect should be to reduce the production,
but to-day with the price of all farm products away down the only thing a
farmer can get any money for is his milk, and if he was getting $50, $60 or
$70 per month before for milk at good prices he is to-day milking more cows
and trying to get as near to that amount in his gross as possible, and in that
way we are getting more milk all the time. When we get normal conditions
with cheese and butter, which are the governors of that situation, we are going
to have Montreal flooded with milk. You talk about us organizing 100 per
cent. Suppose we have 4,500 farmers equipped to ship to Montreal in our
organization, what would we do with our milk? You get eight gallon cans and
you more than supply Montreal. Even New York state with the New York
State Dairymen League with all their milk powder plants, butter plants and

cheese factory plants, they are in a dickens of a mess right now. The price
to the farmer over there is about $1.
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By Mr. Loucks:
Q. What percentage of those 4,500 farmers is inspected?—A. All are
inspected.

Q. What percentage of those 4,500 is in your association?—A. We have
about 2,000 and while our number is small we have a large number of big heavy
shmppem so our 2,000 represents about two-thirds of the xmllk going to Montreal,
because the rest are a lot of small shippers.

Q. Have you a contract with those men?—A. Yes. We have two classes of
membership—a shareholder membership in which they all have stock in their
association under the Co-Operative Act of the provinece of Quebee at $10 a share,
and then we have associate members who join our local branches on a fee to the
local branch. We have two classes of membership.

By Mr. Rowe:
Q. You are sure that these 4,500 are all actually 1nspected‘?—A Yes. I have
that from the City Hall.

By Mr. Bowman:

Q. I understand from your evidence that the consumption in 1932 was just
about the same as the production?—A. Not production.

Q. I have 26,617,000 gallons as the consumption, and I understood you to
give the same figure as production?—A. No, as receipts at Montreal, the quan-
tity received. In the year before it showed a very large surplus.

Q. A surplus in 1931?—A. I do not know whether—I think that that is
merely a repetition of that figure. I think that figure is wrong. It may be a
typographical error.

Q. I thought it was wrong?—A. The second figure is supposed to be receipts,
and I think that is an error in ‘compiling this because there should be a greater
surplus in 1932 than in 1931. All my other figures show that. I would like to
delete that figure 26,617,000 from the record.

By Mr. Porteous:

Q. T would like to ask one question with regard to the increase in the volume
of milk that seems to be wanting a market in Montreal. Would it not be
attributable to the fact that it is the most profitable branch in the industry—
supplying sweet milk to the home market?—A. It is if they can get a price in
excess of the factory price.

Q. At the present prevailing price?—A. At the present prevailing price this
year. Because, as a matter of fact, there are no factories open, very few
creameries and no cheese factories. They cannot ship to the States. A lot of
these shippers have no separators even on the farm. They have nothing else to
do but to send the milk to the city of Montreal and take what they can get for it.

By the Chairman:

Q. You mentioned at the beginning something about Board of Health
regulations. I do not know whether the committee will have a representative of
the Board of Health appear here or not, but could you file with us a copy of
those regulations?—A. I am sorry I have not got a copy with me. I have a
copy in my office.

Q. Probably we can get them some other place?—A. They are printed and
available in the city of Montreal.

Q. Could you file with us a sample statement to the shipper?—A. Yes.

Q. We would like very much to have the minutes of those meetings between
the producers and distributors. Now, the next witness is Mr. McMillan of Hun-
tingdon, Quebec.
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GILBerT McMILLAN, called and sworn.

The CHAIRMAN: Go ahead with your statement, Mr. McMillan.

Wrrness: Mr. Chairman and gentlemen of the comz_nittge, appearing as the
third witness before you this morning on the same question it would perhaps be
a little difficult not to have a certain amount of repetition, but I will endeavour
to avoid that just as much as I possibly can. As a matter of introduction to
myself, I say that I simply appear before you as a producer. I have been a
producer of fluid milk for the Montreal market for some 22 years, ;,)rod-ucl'ng
quantities varying at times, but as high as 200,000 pounds a year. Now, vyxth
the permission of the committee I.want to approach this question from a little
different angle so that you men may get, if possible, the full picture of the milk
producing situation before you, and 1 am going to try very briefly to give you
an estimate of the cost of production from an angle which I do not think has
been tackled before, because this question of the cost of production has proved
a very elusive one to all sources that have tried to investigate it b‘ecause of the
difference from one season to another which vary so much that it is hard to get
reliable data on the question. o)

I am going to ask you to follow me in the survey of an ordinary 100 acre
farm that is producing milk for a cheese or butter factory. In that way, I
think, perhaps, I will be able to show you something near the cost of production.
The figures I am going to give you, I think, will apply to the western portion
of Quebec and eastern Ontario. We will take a 100 acre farm situated just as
favourably as you can get it, operated by a man and his family with practically
no hired help, as, at the present moment, the returns from milk on the average
farm will not bear the costs of paying wages to outside help. I am taking an
average 100 acre farm and giving it a value of $6,000, which price at the moment
would be hard to realize on many of those farms although the man who purchased
them within the last decade perhaps paid anywhere up #o $10,000—the very
farm I had in mind. We will allow that man for the stock on that farm—and
it will perhaps have eighteen cows, ten head of young cattle and three or four
horses—a valuation of $1,000. The eighteen cows would run to $540 and the
horses to $300. That same man has got to have to operate his farm an invest-
ment in his machinery and his household effects of very nearly in the region
of another $1,000, giving that man a total investment of somewhere in the
neighbourhood of $8,000.

Now, we will turn to what we ean expect in return from that investment
coupled with the labour of himself and his family. The average farmer in
eastern Canada will maintain the farm in working condition and raise and
feed—I am not allowing for any outside purchase of feed—a herd of from 15 to
20 cows—maintain a herd of from 15 to 20 cows milking. You have got to
have at least a bull and nine or ten head of young cattle. Out of a herd of
eighteen cows there is a wastage always of around 10 per cent, three or four
cows pass out during the year, and their place is taken by the young ones. We
will allow for an average man milking eighteen cows, and we will allow an
average production of 5,500 pounds which is considerably higher than the figures
given by the Statistical Department for the average production of cows in
Canada; but we will grant them that—eighteen cows on that average production
—and you have his total milk income for the year as 99,000 pounds of milk.
In round figures put it at 100,000 pounds of milk. During the past year—I
think I am conservative in saying this to you because I have investigated a

lot of the different factories—the average farmer averagely situated has not
received an average price of over 60 cents a hundred, giving him a gross income
of $600 from practicall

TO the only income-producing source on his farm. The
only addition to that he would perhaps have in marketing, say, three cows.
If he has really been lucky he possibly receives for those cows $50 this fall.
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Many cows passed out in our country at from five to ten dollars a head. He
has to raise and maintain his herd and possibly sell 12 or 14 veal calves, and
we will take it for granted that he fed those calves for a month or six weeks
and gets out of them possibly ail he could get out of them, but he certainly did
not obtain more than an average of three or four dollars apiece. However, we
will allow him $50, giving that man a total cash income of $700. Against that
he is met with a cash expenditure that he can’t get away from. He has got
his taxes. I will read figures, these are more or less estimates, you ean change
them if you please, but I am putting the average taxation on a 100 acre farm
at $100—I can tell you instances where it is probably double, and instances
where it is less. He has got to carry insurance on buildings and equipment,
and if he is going to any reasonable range of safety at all, it is going to cost
him $220 per year. Then he has got a threshing bill to pay and that is going
to cost him about $25. Then there is the question of silo filling which will cost
him about the same. He has got to buy seed every year. If he is any kind
of a farmer at all he is going to break from 16 to 20 acres for seeding, and
seed for that acreage will average about $25. Anyhow that is going to cost
him in the neighbourhood of $20 to $25; and 1 have allowed the big sum of $20
for outside help. There are times, such as threshing and silo filling and that,
when an extra man has got to be had if the work is to be done. In every section
of the country to-day there is a certain exchange of labour between one farmer
and another, but I put the sum at $20 that he will have to pay out for labour:
I have also set up an item of $60 for repairs to his building and machinery. I
think that is a wery conservative estimate, because any of you who are familiar
with the operation of a farm know that if you don’t do a certain amount of
repairs and improvements to keep them up in a very few years you will be
left with nothing but a very heavy loss. These various items coupled together
give us the figure of $275. Take that from the gross of $700 and it leaves
you $425, that is to the man who is doing the work, entirely to himself—that is
himself and his family. He has $425 against his investment of $8,000. If
you are going to allow the farmer the same opportunity as any corporation,
an interest of, say 5 per cent on his investment—he could obtain practically that
if his money was in government bonds, while it wouldn't cost him a nickel—
and he has absorbed his total cash income leaving him not a cent for his labour.
Now, gentlemen, I want to point out that that represents the farmer who sells
his milk at 60 cents a hundred. Now allow that man, who is doing all that
work—and I don't think many of you would like to take his position—a dollar
a day over the year. He would require to receive a dollar a hundredweight
for his milk.

What I am working around to is, that his work should give the average
farmer an average living wage and to do that he has got to get $1 a hundred for
his milk; and that is without the haulage charge. That is allowing for the
farmer living.within a short range of the factory. If he has got to haul to a
factory or creamery there will be 10 cents a hundred for haulage charge that
can’t be overcome. That still leaves him short, it will give him less than 5 per
cent without wages, that is, at 60 cents a hundred. Now, gentlemen, I do not see
for a moment how you could expect the farmer to exist on less than $1 a hundred
a hundred for his milk without actually going behind. I am not saying they are
doing it, because I know they are not. I might say that the most accurate esti-
mate that I think has ever been presented on what a man should receive for milk
going to the fluid milk trade and the creamery has been figured out by Dr.
Reynolds, who was formerly dean of the college at Guelph. Dr. Reynolds has
figured out that for the extra sanitation that is required for a dairy farm produe-
ing milk for the city plus the feed that has got to be produced to maintain an
even supply through the year, the spread between milk for city consumption and
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the milk going to the factory should be a minimum of 35 cents per hundred. I
have never seen Dr. Reynolds work that out, but I think it is the most carefully
worked out differential I have ever seen. That makes your milk $1.35. Your
average producer of milk is paying an express charge of about 25 cents a hundred.
So that it comes to the point that milk for the fluid trade delivered at any station

at Montreal or anywhere else, to put the farmer on a sound economical basis,
would require $1.60.

Now, that is as near a true picture as I can present regarding the production
of milk for the city trade. In the discussion before this committee I do not wish
to repeat what the gentlemen before me have said. I want to get before your
mind a question that has almost always been entirely placed before the public
wrongly, and that is the point that the price the farmer actually receives where-
ever it be is almost invariably tne price f.o.b. station in the city. That belief
has done the farmer a good deal of injustice. That is always wrongly represented
in the press. The lower price has given the figure in relative proportion to the
total price. How far this committee can go towards correcting the difficulties
that we are working under it is not for me to say. There are three points to be
. considered. I may say that we do not expect at the moment, unless you men
- can do something that has not been done before, that you can get us what I
have placed before you—something that would be a living price which we
must have if we are to meet our overhead charges and maintain the standard
of farming. I will point out to you a little later the danger that is going to
accrue if that is not done. But there are three points that I think could be
remedied to help the situation materially. The first and most important is the
elimination of surplus. Now, I have drawn the picture of the cheese and butter
factory producer, because, gentlemen, that is our potential source of surplus
always, and you can readily see how that man is eternally on the watch for an
opening in the city trade at the present time. That is why I have put this
before you—the elimination of the surplus, because it is established definitely
that all milk shall be paid for on a fat basis, and because of the independent
supervision of the test. It is a matter of the establishment of confidence among
the producers, and, as T ean point out also, it is a case of more than establishing
confidence—establishing fair treatment. Not that I am insinuating that the
companies do anything wrong in this respect, but we can show you sheets which
prove that some certainly do curtail us to that end. The third point is uniform
inspection and the licensing of producers for the city trade, because I feel that
. until that is done the surplus question will never be successfully attacked.

Uniformity of inspection and iicensing of the premises to produce milk for the
city trade should not be sueh a severe problem for the authorities who can
enforce them whether it be the federal, provincial or municipal authorities.

To-day the matter in that respect is chaotic with no party seeming to be willing
[ to take an attitude to correct the situation,

When we come to the elimination of the surplus we are attacking what I
consider to be our greatest grievance, and it is a grievance that operates against
the producer, and it operates just as badly against the honest distributor. I
have her a bunch of statements from not a small company in the city of Mont-
real by any means but rather one of the most widely advertised. Mr. Moore
could tell you of the business it is doing. This bunch of statements shows that
in no case did that company every pay more than 50 per cent of the milk at the
market price and the other 50 per cent was surplus, and in some cases as high
as 70 per cent. This is the case with one company about which we know. This

is only one in the class; we know there are hundreds of others who are in
just the same position.
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By the Chairman:

Q. Would you care to file them?—A. Yes, you can have them. The man
to whom they relate has been forced out of business, and they can’t do him
any harm anyway.

You see how this works out, we are all paid by the hundred while milk is
shipped in eight-gallon cans; but I will say that for all the respectable firms—
we check their weights with the number of cans and they will average around
80 pounds to the can—I don’t think any respectable company is gyping its
patrons in that respect at all but in these particular cases, and you can figure
them out for yourselves, receipts show as little as 78 or 75 pounds per can—
this was shipped in eight-gallon cans just the same as the rest of us do. That
is what we found with that company.

Now, gentlemen, I think that the production of milk for the city trade is
an important enough function for the good of the nation, that the man in that
business should have a certain amount of protection, if you are going to have
a supply of really good milk. If the situation continues as it is to-day in a very
few years the milk for your city is going to be produced by a different class of
men than those who have built up these farms and who are running them to-
day, because they can't continue—it is impossible under the conditions that we
are facing at the moment. And when you think about that problem there is one
question I think should receive special attention, and that is the question of the
cost of distribution.” The first thing that enters into the cost of distribution is
the overhead expense and the plants that have been built in more prosperous
times. Many of the farmers in more prosperous times built really modern up-
to-date barns and purchased good equipment with their own money, just as the
milk companies built their plants. Is there any reason in the world why the
milk companies should be allowed to figure their interest charges on their invest-
ment any more than the farmer should be allowed to figure his interest charges
on his investment? Many of those men had not the money to build those
plants, but they built them and mortgaged their farms to bring their plant up
to the requirements of health regulations and modern standards. They bor-
rowed the money to do it. Gentlemen, to-day a good many of these men have
been eliminated; they are out of it; and I really do not see why in this coun-
try one class of people should be subjected to different terms and conditions
than another. There is also in this respect that great danger referred to by the
advertisements which appeared in the Montreal papers the other day regarding
the danger line of good milk. Gentlemen, despite what may be done to milk
after it reaches the city, milk is either good or bad when it leaves the farm.
There is something that should be in the minds of all the consumers; much
depends directly on the quality of the cows from which the milk comes, and to
my way of thinking it does not matter much whether it is held at a properly
controlled temperature or not.

Now, as regards this surplus, there are two methods, only two methods
that appeal to me, by which the matter may be controlled; and that is to go
back to the system we followed twenty years ago, to the straight contract
basis—that your shipper shall contract to produce so many cans of milk every
week of the year, because this is a 365-day business; and that when a man
produces that milk he will be assured a market for that milk at an agreed upon
price. If that is too difficult for present conditions then we have the only
other alternative that appears to me at the moment, and that is the poorhouse.
I think I am speaking for the large bulk of the producers when I say that the
groducers to-day will be perfectly willing to allow the distributors to take any
wo or three months of the year, take the producers’ production for those two
or three months and establish his quota on that basis. I believe he would
even go further than that, although there is a danger in this, and allow a man’s
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quota for the next three or four months to be determined on what he had shipped
on the three or four previous months. That would meet the fluctuations of
the trade, perhaps, better. But there is a little danger on the point. We can
assume that if he is equipped with cows he will have everything necessary
for the production of milk and it is not likely that he is going to change his
volume of supply later in the year without any considerable loss, and I think
that the fairer way would be to establish his volume of production—I believe
you could take any three months and take a man’s average shipments per week
for these particular months, and say to that man, that is your quota—we will
accept from you at the market rate that much milk for the balance of the year.
Mr. Moore mentioned here the dealers’ objection to-that is, that it would not
be lived up. If one man won’t, another will, and I am right here to tell you
right now, there are enough good farmers in this country to-day to live up to
that agreement if it is ever put into effect and the dealers know about it. I
thank you gentlemen.

By Mr. Pickel:

Q. In your estimation of costs of production on this 100 acre farm, do you
include any labour?—A. T have not allowed any.

Q. Just your family?—A. It is just the family.

Mr. TomymoN: In view of the fact that it is now after one o’clock and you
propose to go to the House for permission for the committee to sit in the
afternoon, I move that you try to get that resolution before the House as early

as you can, and we shall probably meet to-day at four o’clock, as we have one
other witness to hear.

The CaAmrMAN: If it is agreeable to the committee, we shall continue with
this witness now.

Mr. PrckeL: Mr. Beauregard is here. He is a milk producer, and he wants
to establish the prices he is receiving.

Mr. Tummoxn: That is what we want to get, evidence of the price that the
producers are getting.

By Mr. Cayley:

Q. How do you estimate monthly production; is it based on the previous
month’s experience, or the experience for three or four months. Would not the
farmer have a surplus if that were the case?—A. He can late the amount
of milk he is delivering. He is bringing in the milk a ing to the quota
allotted him. If he is operating his farm then he is going to have more milk
than his quota allows, he can at least save himself 25 cents on a hundred to
take the milk into Montreal and take the same price that he is getting at

home—
By the Chairman:

Q. It is really a method of curtailing production.—A. Well, it is either that
or else he can scout around.

By Mr. Sproule:
Q. You are quoting prices on the cost of milk, how does that compare with

butter and cheese factories?—A. I am taking the prices and the amount received
from the butter and cheese factories this year. '

By Mr. Tummon: ;
Q. Mr. MacMillan, in regard to your surplus, supposing you shipped ten
cans of milk into Montreal this morning, you don’t know how much of that is

going to be surphis?—A. We do not know until we receive our statement, which

In most, cases comes on the 15th of next month, the month following shipment.
60391—33
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Q. Just one month?—A., The company I deal with pays twice a month.
Q. That is, the one who really establishes the quota to be shipped, is the
distributor?—A. It is the distributor; we don’t know anything about it.

Q. Now then, in regard to those who are prepared to ship into the city of
Mont:real, am I right when I state that first of all each producer must have his
premises and his herd inspected by a representative from the city health depart-
ment in Montreal?—A. Yes.

Q. When that inspection takes place and his herd or his premises are passed
is he eligible to ship into Montreal?—A. For one year.

Q. Just for one year?—A. One year.

Q. Supposing it is a new man, how does he come to be able to ship, in
direct dealing with a distributor, or how?—A. Well, living within the region of
Montreal there are still a large number of butter and cheese factories. A pretty
large number of those patrons have their premises closed. Supposing I am
operating a cheese factory, have been sending my milk to this cheese factory,
and in some manner the cheese factory closes down. My premises are inspected
and everything being found all right, I am eligible so far as that is concerned,
to ship my milk in. Now then, I have made my contact with many of the
distributors. There are quite a number of men that have contact with the
distributing firms. In the winter season, when the milk normally has become
scarcer, they find it easy to ship the milk in.

Q. Do you know any companies in the city of Montreal that go out and
sell stock o the farmers, and that the farmers must take stock in the concern
before he omes a shipper?—A. I cannot say that I am perfectly familiar,
but it is done. We have record of that, particularly in the French sections.
That has been done repeatedly. As Mr. Moore pointed out, perhaps 50 per cent
'of those organizations that have failed, the farmer, besides losing his milk which
he shipped in in regard to the regular business of Montreal, has lost his stock
as well. They have record of one man who has operated three times with the
same heading under a different name in that particular scheme.

Q. Can you give us that man’s name?—A. I am not personally acquainted
with him; I do not know whether that is necessary.

Q. But you quite understand, Mr. McMillan, what we are after now is
evidence. If we are going to be able to establish what the spread is between the
producer and the consumer, we cannot go on hearsay; we must have evidence.
That is part of the evidence that I think we must get out. I do not want to press
you, but I should like for you to give us that man’s name.—A. His name has
been discussed in public many a time, but personally, I do not know the man, or
whether I should give you his name, or whether you can get it from another
source. You can obtain that by going to Montreal.

Q. How are we going to subpoena him if we do not know who he is?

The CuarMAN: This gentleman is under oath, you know.

The Wirness: It is hearsay to me; I am not acquainted with the man. His
name has been discussed.

Mr. TummoN: I do not want to take the attitude of foreing something out,
but I think some of those things are very necessary to have.

Mr. Bowman: Give it to the chairman, and he will look after it.

The Wirness: Yes.

Mr, Tummon: I may say that I have found out that in Ontario the situation
is somewhat similar. There are a lot of farmers of Ontario who have been forced
to subseribe for stock in order that they would be allowed to ship into Montreal
to certain companies.—A. Yes, I understand that. In the section I come from
and in certain sections of Montreal, that has been a very common practice.
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By Mr. Lucas:

Q. When Mr. Moore was giving evidence I understood him to say that the
average price the producer received at the station in Montreal was $1.35 per
100 pounds, or thereabouts.—A. Well, that is what we are supposed to receive.

Q. Twenty-five cents comes off that?—A. Which brings it down to $1.10.

Q. Now, when you were giving us an outline of your cost of production, I
understood vou to say that you as a producer received 60 cents a hundred?—
A. No.

By Mr. Bertrand:

Q. Based on butter and cheese?—A. Based on butter and cheese. As I tried
to point out, the closest differential we have had, the closest figure between milk
and butter and cheese there, is 35 cents a hundred, and which would bring up
the six per cent milk to 95, add 25 cents to that, and that milk would be $1.20
in Montreal. But I was pointing out that that was the situation we are up
against, which would leave absolutely nothing for a man’s own labour, or that
of his family under that condition.

By Mr. Pickel:

Q. In making your estimate of the price that the producer received when
he was getting $1.35 a hundred gross, what will that give you on the average?—
A. I cannot answer that question, because that was the price which was
established last summer, $1.35. I cannot answer it.

Q. That is taking into consideration the surplus—A. Yes. I will answer
that question. That was another experience that I think perhaps is just as
favourable, and more favourable than any average shipper in Montreal, that is,
for the entire year and part of this year. Now, I shall give the average for the
vear. The price last year was 1.70 for six months, and 1.35 for six. On the total
shipment for the year, my average price that I received for 100 pounds net, was
1.12, but for milk, 3.8.

Q. 3.87—A. 3.8, average price, 3.5, milk delivered to Montreal for last
year. That is for the whole year, $1.12 and $1.35 would be $1.03. That is based
on my own experience. I have it here month by month, the amount of surplus.
I may say, last year, I shipped and had aceepted—

Q. You shipped milk?—A. Yes, 137,106 pounds of milk, and 1 had 39,893
pounds surplus. And the surplus I had there was deducted, and it netted me on
my quota 64 cents per hundred pounds.

By Mr. Bertrand:

Q. Will you put that on the file?—A. Yes. There is not much use going
back to 1931, but this is my own experience for the year 1932,

The CHARMAN: Are there any more questions, or does the committee prefer
to hear Mr. Beauregard now?

Mr. PickeL: We may just as well finish now.

The CHAamMAN: Very well, you are all agreed.
Witness retired.

Louis BEAUREGARD, called and sworn.

By the Chairman:
Q. Your residence is where?—A. Sutton.
Q. Quebec?—A. Yes.
Q. You are a farmer, Mr. Beauregard?—A. Yes, I am, quite lucky to be one.
~ I'don’t know as there is much need of my trying to go into it, being the last
“in the row. There has been a great deal said in evidence, and I certainly can,
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from my experience, approve of the picture as it was drawn by these three
different gentlemen. Only one thing I remark that is my idea—you ask a man
to come here who is doing business in Montreal. We have years past seen men
get up and make different statements as to whether there were strikes for one
thing and another. The producer has no recourse, and it is a known fact he takes
what they give him, because he cannot do any different, and he has got to take
it and say nothing, because he has no power against them. There is no question
but that the producer is producing at a loss, if he keeps tracks of his invested
capital, and if he reckons his labour at anything.

This surplus that they are talking about is true. Now, my experience—I
have been shipping milk into Montreal for about twenty years—is that during
the war at the highest point there was a spread of $2.40 when the cost of dis-
tribution, without a bit of doubt, was a great deal higher than it is to-day. If
you go back to those figures of spread, it is more than that.

Under the condition, overhead should be less. As Mr. MeMillan said, we
know nothing of what we are going to get until we get our cheque. I have seen
cases where, for instance, eighteen thousand pounds were shipped into Montreal.
There would be six thousand paid a certain price, whatever was agreed to at the
time; and six thousand at another price, a cut of about sixty cents, and the other
six thousand cut down to $1.40. Those occasionally were different firms. They
didn’t all do it. There will be three different prices sometimes for two or three
months in the year. Then there will be the standard price on the surplus. I

 know there have been firms out in Montreal coming back to the farmers, asking

them to subseribe stock. This very last summer there were two different concerns
in Sutton out to canvas for milk. Now, the question was asked of Mr. McArthur,
I think it was, whether they were out canvassing. Well, in our section they
were out canvassing, some of them to get the surplus milk. I know of one man,
one concern, that had a man out on the road four months last year canvassing
for milk. This firm was out and getting them to subscribe stock to the amount
of $50 to be able to ship. They got a few shippers, taking in by truck. After,
this stock was paid for by taking out of their cheques at the end of each month
such a percentage. I was told that after the stock was paid, they turned down a
few of them, shippers, giving the reason that there were not_enough for their
truck, and stopped—discontinued going with the truck; and by rail they could
not go to the Windsor station for such small quantities. Nevertheless the stock
was gone.

By Mr. Pickel:

Q. You have a truck going from the station, Mr. Beauregard?—A. Had we?
Yes. v x

Q. You have a truck from the station?—A. There is a truck that covers—
starts right from the American border, covers milk and cream both. There is
two of them, one that covers the by-roads and centralizes it for the other truck
to take. This truck takes it, and takes back different merchandise.

Q. Have you any reason to believe that that truck gets a bonus from the
distributors?>—A. I was told that this truck got a bonus from the distributors for
bringing so much trade. What I mean, this truck is out; he is supposed to get
the price of the railroad; if it is a distance from the railroad it will add a little
as cartage to avoid carting to the railroad. On the other hand, if it is delivered
at the plant, it avoids cartage on the other end. :

Q. From the station to the plant?—A. From the Montreal station to the

plant.

The Cramrman: That is only hear-say, of course.
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By Mr. Tummon.:

Q. You don’t know that for a fact—A. I know it for a fact; but there are
other things I cannot get out here and state that man’s name. What I can state,
if it is my own dealings, I was told so, but I would not care to mention the man’s

name.
By Mr. Pickel:

Q. What has been your price, the price you actually received net for your
milk? How much milk do you sell? How large a dairy have you?—A. Why,
I have got a dairy—I have to keep 108 to 110 head of cattle to maintain about
sixty cows. We have to have so much young stock.

By Mr. Tummon:

Q. Mr. Beauregard, if I might just break in here—you are now shipping to
Montreal?—A. Yes.

Q. You have no contract with any distributor in Montreal?—A. No. It is
not done under contract. It is merely—

Q. Merely the way these other gentlemen have stated?—A. Just the wﬁy
they said. Years ago I used to contract.

Q. What prices are you getting now for whole milk? Can you give that to
the Committee?—A. Well, I am getting $1.35 for the milk that is used as fluid
milk; and then whatever surplus there is, why, I have to take what I can get.

Q. The price you get for the surplus milk varies from time to time?—A. It
varies from time to time. The least we got I believe was $1.05 for surplus.

Q. You are shipping your product into Montreal by train or by truck?—A.
By train.

Q. By train?—A. Yes, by train.

Q. You said there were trucks covering your district and trucking up into
Montreal. Do you know the cost per hundred pounds that these trucks are
charging from the farm into the City?—A. There are cases of twenty-five cents
nearby the railroad, you see; that is what the railroad would ask. Then you have
to pay 25 cents a hundred as on the railroad; and nearby to the station the truck
takes it just the same; and if they are off from four or five or six miles, there ig
an extra charge, five or eight or ten cents, additional to this freight charge.

By the Chairman:

Q. Do you think that is unreasonable?—A. Well, I don’t so much think that
the charge is unreasonable as I think at times those trucks gather milk that
would not go into Montreal if it were not for the trucks, and at times take milk
from uninspected dairies.

By Mr. Tummon:

Q. The trucks which?—A. The trucks take milk from non-inspected dairies.
As they said, the factories are closed and they will take as winter shippers. That
is, that the Montreal inspection never has been stopped. Sometimes it will be
brought to their attention in the spring, and they check up a load of it at the
plant. They may do that, but they have been shipping in all winter.

Q. You spoke a moment ago about a man canvassing in your district and
selling stock, and the producer had to take the stock before he would be per-
mitted to ship into Montreal. Do you know that man’s name?—A. I don’t know
the man’s name that was out canvassing; but I know who he canvassed for. That
is the St. Lawrence Dairy. The St. Lawrence Dairy is the one he was out can-
vassing for,—their representative, that is who he was.
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By Mr. Bertrand:

Q. When you said dairies a moment ago, did you mean herds?—A. Herds?
g Q. Uninspected herds?—A. Yes, uninspected dairies or herds is the same

ng.

Mr. GoseiL: Farms.

Mr. BertraND: Or farms. Dairy farms.

The CramMaN: Have you any further questions?

Mr. GoBeiL: Just one question, Mr. Beauregarde; according to what Mr.
Beauregarde has just said, as well as one or two of the other gentlemen, I believe,
it seems to be that the inspection, after all, in Montreal is not so severe; it is
quite easy to go around it. It is quite easy to sell milk in Montreal that is not
coming from an inspected farm, an inspected stable?

By Mr. Pickel:.

Q. Unless somebody complants?>—A. Well, I know this much; I know where
there are inspectors do go very severely according to the regulations; I guess they
sometimes do, where they do ask a little more than they ought to; but a good
deal of this surplus milk is brought in from uninspected stables. Well, I imagine
that the Board of Health is not aware it was in until they saw it at the station

- probably.

By Mr. Gobeil:

Q.* They take chances.—A. Of course, this fellow that takes that, he is going
to take it and take his load; he gets his cartage, until they get hold of it and turn
him down or turn this dairy down. Why, he gets the benefit of it, but although
it is surplus, this adds to the surplus. I have seen it years ago when milk was

athered in our sectlon, and went to the States, and it has eome back in car
oads to Montreal, in a shortage in the winter. There the Board of Health could
not be very severe, because that milk was at least three or four days old. It got
in and it was all gathered from uninspected stables.

The CHAIRMAN: Are you satle-ﬁed gentlemen?

Mr. Tummon: Yes.

The CuamrMAN: Shall we release the witness?

Mr. Tummon: Yes.
The Committee adjourned, to meet on Tuesday, March 7, at 10.30 A. M.
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APPENDIX “A”
DOCUMENTS FILED—NOT PRINTED

1. Report of the Reorganization Commission for Milk, 1932-33 (England), Sir
Edward Grigg, Chairman.

2. List of Dairy Associations and Officers (Canada, 1932, 1933).

3. List of Principal Milk Distributors in Canada ( 1933)

4. Report of the Provineial Dairy Commission, November 12, 1932 (Quebec).

5. Milk Accounts rendered by Cousins Lxmxted showing allowances for milk
and for surplus milk,

APPENDIX “B”

Gallons
3,200 Coopérative de Lait et Créme de Montréal............ 4101 Notre Dame St. E
3500 Porfection - DMITYY - LBA, .6 .50 vovionas e saiig shed vbiehsdioss 2565 Chambly.
R L L R S e A R 589 Desjardins.
100 P. DotmoehiBrl: oo v vivis 5 v os v 55 ¥8 drwaBeos so s i v 35 Grande Allée.
1,700 La Laiterie Etoile Incorporée.......eccovvecasiosssvess 4305 Orléans.
1,500 Montreal Dairy 0., TAR: ion oo sn ivs sonaiassiansoevidies 1200 Papineau.
2,800 Laiterie Bt. Alexandre, Xd€e.li., ... .00 0 0iinenissonaisn 263 3rd Ave., Longueml
500 Laiterie Rosemont Emg ................................ 5778 1st Ave., Longueuil.
1260 Laiterie T0bale; TSR ¢ .0 i ivr i s e eh ks s s 2080 Lespéra.nce
300 Laiterie Dommlon, I 7 e o SO R e e e A 4166 Parthenais.
4500 La Ferme 8t. Laurent, Ltée.........cii0eevisvsssscanss 6750 Garnier.
8000 J. J. Joubert, TdB. . 2.7 S i50ii v isvans s sd R s e s 4141 St. André
1,700 A. Poupart and Q0. Ll i s s e s o 5 .. 1715 Wolfe.
1,700 Laiterie St. Michel, Enrg 4715 Ch. Colomb
3,500 Laiterie Canadle-nne Ltée 6728 de G
1,500 United Dairy Co 1td.. .. 9244 in.
1,000 Laiterie St. Edouard Ltée . 6374 Drolet.
750 Lawrence Hope...........c.... : .. 174 Blvd. Gouin,
6,000 Borden’s Farm Prod. Lo., TR, ; o553 ooty .. 1010 St. Catherine St. W,
7,000 B, Conking, Y&, 2. .. .0 s o boms oh st e end e s v... 175 Colborne.
350 Brookside Dairy Regd..........coveesenssrsresosssnnsess 941 Woodstock Ave.
8,500 Guaranteed Pure Milk Co., Idd.........ooicvevecnscass 1025 Aquedue,
6,000 Elmlmrst Daivy Tad. ... 0 s it i iit i it b 7460 Western Ave
200 Ad, BRIl oo i it st e D e S S 455 Selby Ave.
000 Geo. B BHOWIE . Lo’ o vass v ess SoBa i s a e ek LN 9 Brooke Ave.
700 Underhill Farm o Ty W SR R Y s B e 2140 Church Ave
400 H. | A SN R = e S B R LA oo e il [ A 6592
400 Ferme omte ORaw, Bhle. oo 6 i o sy e S 203 Lakeshore, Pte. Claire.
1800 Nouvelle Laiterie St. Lageent- T8, .- ikt ivunsr ve an s ety 33 St. Mathieu St.
B R R S R S R N 100 8t. Mathieu St. j
300 Monkhaiid - RIvy T . o s s P ra Th s e 50 e % 177 Monkland Blvd. !
500-W. - Nheli ok B8 = ol i i e ints Fims o St il Cote de Liesse. =
1,700 Laiteric Des Producteurs de 12it. ... .....ooonoonsss «o«s 3641 Lafontaine St. i
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Whn °"l° Price Surplus Price
Ib. $ cts. b $§ cts.
16,010 281 14 2,590 25 37
16,913 300 29 1,205 12 16
16,484 288 04 2,956 19 53
12,543 176 85 6,600 60 87
12,595 175 77 6,053 54 71
10,466 153 84 5,695 50 81
9,033 127 31 4,555 40 71
7,342 105 29 3,979 36 11
6,371 92 56 3,387 30 31
5,670 80 72 2,774 25 26
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MINUTES OF PROCEEDINGS

House or CoMMONS,
Tuespay, March 7, 1933.

The meeting came to order at 10.30 a.m., Mr. Senn presiding.

Members present: Messrs. Barber, Bertrand, Blair, Bowman, Bowen, Boyes,
Brown, Burns, Carmichael, Duguay, Dupuis, Fafard, Gobeil, Goulet, Hall,
Jones, Loucks, McGillis, McKenzie, Moore, Motherwell, Mullins, Myers, Perley,
Pickel, Porteous, Rowe, Senn, Shaver, Simpson, Smith, Spotton, Sproule, Stewart,
Stirling, Thompson, Totzke, Tummon, Weir (Macdonald), Wilson,

Mr. Tummon, chairman of the subcommittee reported that the following
named witnesses had been called to appear this day, viz:—

Professor G. Toupin of the Agricultural College, Oka, Quebec.
Father L. Lebel, of Montreal.

Rene Trépanier, Superintendent of St. Sulpice Farms, Oka, Quebec.
(Witness Trépanier did not attend.)

That the subcommittee recommends that the railway companies be required
to file certified copies of their milk tariffs presently in force.

That the proper official of the Montreal Health Department be summoned
to attend on Thursday next.

The said report was concurred in.

Professor G. Turpin, called and sworn, addressed the meeting, answered
questions put and was discharged. -

Father L. Lebel, called and sworn, addressed the meeting, answered ques-
tions put and was discharged.

The meeting adjourned at 1.15 p.m. till Thursday, March 9, at 10.30 a.m.

A. A. FRASER,
Clerk of the Committee.
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; MINUTES OF EVIDENCE

' House oF COMMONS,
1 March 7, 1933,

10.30 o’clock, Mr. Senn presiding.

on witnesses,

The Select Standing Committee on Agriculture and Colonization met at

The CHaARMAN: First of all, we shall have the report from the subcommittee

: Mr. Tummox: Your subcommittee considered the question, after the last
©  meeting, as to whether we had all the evidence necessary from the producers’
' standpoint. It was felt by the subcommittee, that since those who appeared at

f the ‘last meeting were English speaking, and represented perhaps the English

speaking producers around Montreal, it would be no more than fair to have

called Mr. Trepanier a moment ago, and he seemingly is not here.

]
é sary to call representatives of the railway companies here to give evidence in
{

representatives from the French speaking people appear this morning to speak
for them particularly or on the general situation. We therefore asked the Rev.
| Father Label of Montreal, and Professor G. Toupin, professor of Animal Hus-
bandry, at Oka. I understand two of the gentlemen are here. I think you

Now, in conversation with some of the committee, in regard to transporta-
tion rates, we were undecided as to whether the general committee felt it neces-

: regard to rates, or whether it would be sufficient if the railways filed certified

copies of their rates, and the quantities of milk moved into. Montreal. Personally
speaking, I am of the opinion that perhaps that would be sufficient, and would

not entail the cost of bringing those witnesses here. I think that is a matter,
Mr. Chairman, for the committee to decide. After that is decided, it is the

%‘

i' intention of the subcommittee to recommend that representatives from the City
. Health Department of Montreal be called to give evidence in regard to re
if tions and such like in connection with the distribution of milk in Montreal,

ir to have the rates so far as trucking is concerned, as well?
| Hon. Mr. JoNes: Mr. Chairman, I am not speaking in regard to the Mont-
- real district, but in regard to the Maritime Provinces. We have never had an:
; trouble with regard to the express rates down there. They are hauling mi

railways here in regard to that phase of the situation.

things, even though we think we know them.

have been reading over some of the evidence this morning—that the railwa
rates are not really a big factor in the problem; but at the same time, I thi

would meet our requirements at the present time.

Mr. Boyes: Mr. Chairman, regarding transportation, would it not be wise

down thgre forty. miles for fifteen cents a hundred pounds. That rate is the
same as it was thirty or forty years ago. During the war there was no increase.
They returned the cans free, so I do not think it will be necessary to call the

~ Mr. Tomymox: My point is this: this is an investigation, gentlemen. Your
evidence or mine as members of this committee, is not considered as evidence.
We undertook to try to find out what the spread is between the producer and
the distributor. Now, in order to do that, we must have evidence of those

Mr. Browx: Mr. Chairman, it seems to me the filing of rates would be
sufficient evidence. The evidence produced so far would seem to indicate—I

it would be necessary for us to have that on file. I think the filing of the rates
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Mr. PickeL: I do not think there will be any difficulty in regard to railway
rates. It is the truck rates we should enquire into. The witnesses have all
agreed that the railroad rates are uniform and unchangeable, and I think if we
can get to the matter of trucking, that would be all we would require, so far
as the rates are concerned. If the railways filed a statement in regard to their
rates, that would be sufficient,

The CuHARMAN: There was certain evidence given the other day by Mr.
Moore, and Mr. MeMillan, as to the truck rates, but I think we should have a
certified copy of railway rates on file. If the committee thinks it desirable,
of course, we could get some more information regarding the rates of trucking.
If you think it is necessary to call any more witnesses in that regard, I am in
the hands of the committee.

Mr. GoseiL: If we can get a certified railway rate we can rest assured that
the truck rate is not higher. In almost every case it is a little lower, because
no farmer would pay a trucker a higher rate than he pays the railroads; and
he does not. In most of the cases it is lower; so if we have the higher rate,
which is the railway rate, I do not see any object in our getting that. They
vary with every truck, and they vary at every place.

Mr. BErTRAND: Mr. Tummon made the report, and the only reason why
we are asking this committee to pronounce on it is that the subcommittee was
undecided as to whether we should have more evidence given on those rates.
Consequently we are simply placing ourselves in the hands of the committee
as a whole.

The Cuam®man: Would it be satisfactory to the committee if the railway
companies filed certified copies of their rates? (Carried.)

"~ The CHamrMAN: Then, in regard to the calling of witnesses for to-morrow—

Mr, Tummon: It was intimated to me there was likely to be a caucus
to-morrow by our Liberal friends.

The Cuamrman: If we are going to interfere with party caucuses on either
side, we shall not sit.

Mr, BertraND: We would prefer to have it Thursday.

The CuAmrMAN: Then, the suggestion of the subcommittee is, that repre-
sentatives of the Board of Health, of the city of Montreal, be called on Thurs-
day. Is that satisfactory? Carried.

The CrarMAN: Now gentlemen, we have with us this morning, as you
have understood from Mr. Tummon, two gentlemen from the province of Quebec.

- We shall call first Professor Toupin, of the Agrieultural College at Oka, Quebec,

and ask him to give his evidence. It is customary, Professor, to have witnesses
sworn.

Proressor G. Tourin, called and sworn.

Mr. Chairman and members of the committee, my first word will be to ask
you to be very indulgent; for the report I intend to present to you will be pre-
sented in English, If T were dealing with this matter in French, I think I could
be more interesting and more precise. The questions I want to submit to your
attention deal with the present state of milk production in Two Mountains
county. The facts I will present to your attention, are drawn from a report
of the Two Mountains Cow Testing and Feed Association I have organized,
and directed since 1926, My report will deal particularly with the cost of the
production of milk sold on the Montreal market. In order to be as clear as
possible in my statement, I will deal with this year.. I would point out to you
first, the average production per cow in our association, and the approximate
average per cow in the rest of the district. I will quote to you, through our

|
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figures, the cost of the feed for 100 pounds of milk, through a formula used in
the States, and used in Canada; that is, to draw the ratio between cost of feed
and the total cost of milk production. I will draw a conclusion on the approxi-
mate cost of milk shipped on the Montreal market, and I will conclude by
pointing out to you the influences in regard to the low price of milk in our dis-
triet, and I will submit to your attention a few direct and indirect remedies
for the present state of production in the Two Mountains county. In order to
understand and to have a clear idea of the actual present state of dairy pro-
duction, we have first to establish the average production per cow, because as
you know, the average production per cow deals with the cost of produection.
If the production of our dairy cows is low, it means a high cost of production.
If the production per cow is high, it means a smaller cost of production. Con-
sequently, the yield of milk per cow influences a lot the margin of profit. There-
fore, it is very important for you members to have an idea of the average daily
production per cow in our district.

Basing my statement on the last report of our cow-testing association,
forwarded to the provincial Department of Agriculture last June—our yield
runs from June to June—the average production of our cows in our society was
8,111 pounds of milk per cow, average test 3-47, pounds of fat 281-73. There
are forty-two members in our association. Sixty-seven cows had completed
their record on the first of June, 1931, We are reporting, consequently, these

figures, on the production of sixty-seven of our cows on the first of June—last
June, 1932.

What is the approximate average production of cows outside our organiza-
tion? I am basing my statement on a group of producers who joined our
society the first of the year, because every year our society is accepting a cer-
tain number of producers. Sometimes we accept ten, eight, five. If I base my
statement on the average production of our farmers shipping their milk on the
Montreal market, I think the average should be around 6,000 pounds of milk,
in our district. I think that is about correct. That is about correct, about
6,500 per cow—®6,000 pounds of milk is about right, That may appear to you
as a high average, but we have lots of black and white cattle, and pure bred
Ayreshires. This is a district that is fairly well advanced in live stock. We
have two breeds, Holsteins, black and white, and red and white, and they are
spread pretty well over that county. They are pure bred cattle, and I think
that is responsible for the high average outside the members of our society. In
1926 we organized a society in our district. I think it would be interesting for
you to know the program of this society, which is quite an old one. This
society has no board of directors; the members do not pay any fee. We direct
the society alone, and each member has to sign a contract for five years, and
he obligates himself to operate not only under one article of our program, but
under every article of our program; and if those farmers do not submit them-
selves to the appliances of this program, we simply ask them to drop out of the
society. They are obliged to make a monthly report to us, mainly on the price
of milk, and feeds. -There are blanks or formulae which they have to fill out
each month, describing the ratio of milk prices to the feed consumed. They
have to report the price of milk they receive from the Montreal market. Conse-

quently, we have lots of figures available on both the cost of feed and the price
of milk paid to these farmers.

In our report from June, 1931, to June, 1932, the cost of feed to produce
100 pounds of milk was 73 cents. June, 1932, to June, 1933—that is to say, in
the report which we will present next June—we are practically sure, because
we have sold the feed, the feed is in the barn—that the cost of 100 pounds of
milk will be 70 cents. In using that figure I do not think I will commit a mis- -
take of more than five per cent. As I said to you, we know the price of hay,
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the price of ensilage; we know the price of grain, and the price of concentrate;
because we bought those concentrates last fall. Most of our farmers have their
feed, and through the monthly report we have, we think that next June we
shall report that the cost of 100 pounds of milk will be around 70 cents.

By Mr. Gobeil:

. Feed cost only?—A. Feed cost only. We deal only with the feed cost.

ow, I want to draw your attention to the fact that you must not forget
that this year some are under the impression, that due to a reduction in the
single concentrates—I mean by that, single feed, such as oats, barley, bran,
middlings, single feed proteins—some are under the impression that the cost
of feed for this year is less than the cost of feed for next year or two years ago.
That is not correct, and I shall tell you why. It is due to the fact that in the
province of Quebec last year we had a very poor crop of hay. We did not get
any clover hay. We are feeding our cattle with mixed and timothy hay; con-
sequently it has forced our producers to use less farm grain and to buy more
protein feed; and as you know, protein feed costs more than carbohydrates,
hay, or farm grain. The price of the concentrate is fixed to a certain extent by
the price of a single feed; but to a great extent, by the combination between
farm grain and protein feed. Last year we were using less protein feed in our
mixture than this year. You understand that. This, consequently, is respons-
ible for the condition I mentioned to you. Last year, if I wanted to be very
precise, the cost per ton of feed was $22.80. This year it is not less than $23,
and closer to $24, and I will tell you why. According to our report, our farmers
to-day cannot use more than seventy per cent of farm grown grain. They
have to buy thirty per cent of protein feed. They have to buy foreign feed in
order to balance their rations. The next year, and two years ago, due to the
fact that they had a bigger crop of clover— !

Mr. GoseiL: Last year.

The Wirness: Last year, and two years ago—last year they had more
clover, and two years ago they had still more clover. Consequently they could
use less protein feed. Conclusion: June, 1932, to June, 1933, we think that the
cost of feed for one hundred pounds of milk will be around seventy cents, the
price of feed, the net price, after having deducted the cost of transportation.
June, 1930, to June, 1931—which was the golden age—our farmers received an
average of $2.16 per one hundred pounds for milk. June, 1931, to June, 1932,
they received $1.34—8$1.34 all the year around. In the report we made last
June we have reported that our farmers received for one hundred pounds of
milk $1.34. Our prediction for June, 1932, to June, 1933, is $1.05. Now, I will
try to prove to you that it will not be higher than $1.05, in spite of the fact
that our dairies claim $1.60 and $1.35 per hundred pounds of milk. Our farmers,
from June, 1932, to June, 1933, will not receive more than $1.05—not a great
deal more, and here is the proof of that.

June, 1933, July, August, September and October, five months, the gross
price on the Montreal market was $1.35. Our farmers have received during
these five months only ninety-five cents for one hundred pounds of milk. They
have been cut. Well, they have two or three kinds of cuts; it is pretty hard to
understand their reports; it takes patience to understand the number of the
cuts which appear on the slip.

By the Chairman:
Q. What percentage of butter fat are you referring to in that?>—A. Well—
Q. The standard?—A. The standard.

By Mr. Bertrand:
Q. 3:57—A. 3-5.
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By the Chairman:

Q. 3-57—A. 3-5. Well, however, I should say that some of our producers
are shipping to some dairies, and those dairies do not require any percentage
of fat. They overlook that question, They buy their milk on a flat rate. Some
give premiums.

By Mr. Goulet:

Q. Do not they buy on the basis of 3:-57—A. Some dairies in Montrcgal
buy milk on the flat rate basis, without considering the percentage of fat, while
others take 3-25. Some require 3-5. The big dairies in general require 3:5 and
they give a premium— X

Q. Do you mean to say there are some dairies in Montreal that receive
your milk without considering the value of the milk, without considering the
richness of the milk?—A. There are some dairies in Montreal who accept our
milk without paying too much particular attention to the percentage of fat.
They take our milk—provided you give them milk of 3-3, 3-2, they overlook
quite a lot on this question.

Q. Supposing it is only 2-8, what do they do then?—A. As a matter of fact,
I have some members in my association who are shipping their milk to the
Montreal market with milk of 2-8,

Q. Are they paid the same prices?—A. Well, it depends—if they ship to a
dairy that I have in my mind, they will be paid the same price. They are paid
a flat rate.

The CHARMAN: I should not have asked that question. It has been cus-
tomary to allow the witness to make his statement and ask questions later.
Perhaps you had better continue and leave that until later.

The WrrNess: Now, the net price for June, 1932, to June, 1933, will be
approximately $1.05, and here is the reason why I make this statement.. June,
July, August, September and October, five months, they have paid for our milk
ninety-five cents; and to find out this ninety-five cents, we divide the total
amount of money marked on the slip on the monthly report of the dairies by
the total quantity of milk shipped, minus the transportation. Nineteen hundred
and thirty-two, November, the gross price was $1.35, but there are cuts; our
farmers received $1.20. December, 1932, and January, 1933, two months, the
gross price was $1.60, but our farmers received $1.35, Now, for February,
March, April and May, the eoming months, basing our argumentation on what

they are paying, and what they were paying yesterday—on what our farmers-

were receiving yesterday, from the last report we received two days ago, accord-
ing to our last report we have booked, we have entered in our books an average
of one dollar, Now, if you work on an average from these figures, you will come
to the conclusion—five months at ninety-five cents; one month at $1.20; two
months $1.35, four months at $1—that the price that our farmer will receive,
the net price our farmer will receive will be around $1.05.

Now, what is the loss, with this price, with the cost of feed on one side,
and with the net price that our farmers are receiving on the other? Is it pos-
gible to draw a conelusion of profits? Or, if we may speak of profits in the
broader sense of the word, is it possible to draw a conclusion on the present
economic state of our farmers? I think we may, by applying a formula; and
here T want all of your attention. We have worked out a formula to find out
the minimum cost of production and the maximum. We have worked out a
formula, and this formula is this: What is the cost of feed in proportion to the
total cost? If we study the different surveys made in Quebec in these last
vears, made in the States, we come to the conclusion that the cost of feed to
the total cost runs between forty-five to fifty-five per cent, and that is a very
conservative figure. If 1 wanted to push the formula more, we might extend

—
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this formula from forty to sixty, but T want-to stay within the limit, the full
limit of the truth. If we take the formula of the cost of feed to the total cost
runs between forty-five to fifty-five per cent, we come to this conclusion, that
when a farmer pays seventy cents for feed, the total minimum cost of milk is
$1.28, and the maximum is $1.55. My opinion is that the total cost of milk
production to-day runs between $1.28 and $1.55; and if we wanted to be a
little bit more generous towards our farmer, we should take a lower minimum
and say that the lower minimum which we put at $1.28, should be around $1.20,
to $1.70, We should take a bigger margin. But as I say, I do not want exag-
eration, which is not correct. I want to stay within the limit of a moderate
figure; and I think that through our figures, the total cost of milk to-day runs
between $1.28 to $1.55.

What is the loss, then? We receive $1.05 for our milk. We will receive—
when we will close our book on the 1st of June, 1933, when we will make a
report to our farmers we will have to tell them that if we want to take into
consideration all of the factors to deal with the cost of production—we will have
to tell them that they are operating at a loss, running from twenty-three to fifty
cents per hundred.

By Mr. Dupwis:
Q. Does that amount of $1.28 include salaries?—A. Yes; in $1.28 all the
factors involved in the cost of production are included—all the factors.

Conclusion: What is the influence of such a state of production? I pre-
pared last sunmner a report for the Quebec Dairy Commission. What I have
said in this chapter on the influence of the cost of milk has changed a lot since
June. I have a note I prepared last June, and I have marked in the margin
incorrect statements for this year, because the situation has changed a lot since
a year. Last June the influences of the low price of milk were not yet very
apparent, on breeding, on feeding, on the general economy of the farm. It was
conclusively apparent this year, the low price of milk has big effects on farming,
in general, First, on breeding. The low price of the milk has a great effect on
breeding, in the state of our calves and our young stock. The young stock are
in very ]poor condition; and if the situation continues very long, I don't know
what will happen to the quality of our stock. On feeds: our farmers did not
feed so much in general this fall or winter as they did last year; and yvou all
know that last fall, on the Montreal market, we nearly faced a panic. I know
that the milk dealers will not say that. I know they will elaim that last fall
that they did not face a panic, but they were nearly facing a panie last fall in
November, due to the big shrinkage of milk on the Montreal market; and you
should find out about the milk that they found in October, November and
December, where they took this milk. It is your duty to find out where the milk
they found in November came from. In my district, milk was shipped.on the
Montreal market that I would not have liked to feed to my children; and it is
a point—it is a field which you should investigate.

Anyway, due to this panie, due to the shrinkage in the milk available on
the Montreal market, they tried to find milk here and there, They had raised
the price materially to our farmers for all feeds, and they had reduced the price
of milk; what is the effect of that situation on general farming? It has a
terrible effect, and I want to prove it to you through figures—well, it might take
too long.

Anyway, to-day with the present condition, the farmer whose cows do not
produce at least 8,000 pounds of milk, is in a very bad shape. Any farmer whose
cows do not produce 8,000 pounds of milk is in very bad shape, because the
margin—because the share for his labour is so small that he cannot ﬁnq any
money to pay his taxes, and he is in very bad shape. Consequently the influ-
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ence on breeding, on feeding, on general farming—the consequences are far too
serious. I do not want to take too much of your time; you know that better
than I do.

Conclusion: price of milk, $1.05; cost of milk $1.28 to $1.50, loss per
hundred, 25 to 50 cents. The influence is very bad, very bad. If the present
state continues, well, the first thing we will find is very poor milk on the Mont-
real market. The quality of the milk will decrease. It is impossible for a
farmer to keep the standard of his milk up, in the present condition, It is
impossible, and consequently it is a great menace to the citizens of our large
city; and to me, if you want my opinion, that is what is frightening me most.
I am worried about the people of our large city; I am worried about them. I
am worried about the health of our children in our large city; and a measure, a
very quick measure, should be studied in order to protect the population of our
large city. If the price of milk continues to go down, my opinion is that the
quality of milk will decrease, and it is a great menace to the citizens and to
the population of our city; and this will justify us in submitting to you a
remedy in a few minutes. That is the short conclusion.

Now, I don’t want to deal, in detail, with the grievances, with the com-
plaints of our milk producers. I will just give a resume of the grievances, the
complaints of our milk producers very shortly. You should understand that in-
such a state our milk producers have grievances. You know that well. What
is the biggest one? Lack of contract, that is the big one. Lack of contract
between milk producers and dealers. Gentlemen, I have been in charge of a
Cow Testing and Feeding Association for six years. I have been mixing with
the farmers for a certain number of years, consequently, I am facing problems,
with the farmers. In other words, I am trying to balance their budget. Can
you imagine a man who is able to balance his budget, when he has on one sheet
only the probable expenses, and when he cannot find out the probable revenues?
To lead a horse we need two ropes. When you have only one rope, you go in
the ditch. That is what is happening to our farmers to-day. They have only
one rope in their hands. I am very sorry to-day, to have contributed last fall
in the unloading of car loads and car loads of feed in my district, because I
believed the word given by some of our dairies in Montreal, that prices of milk
would remain around $1.60: We have gambled. I told the farmers to buy
feeds, that it is the time to buy feeds, the price of milk is high due to the panic
we had last fall. I expected the price of milk would remain high until May.
Consequently it would be a good thing to buy feeds. We bought feeds last
December, car loads and car loads of feeds. Two months later, after having
bought our feed, the drop came in the price of milk. Well, T feel embarrassed.
I feel very embarrassed, before the members I am dealing with. I feel very
embarrassed because I ask myself—well, I am lacking in judgment. I put my
confidence in an organization and they have fooled me well, I am in the posi-
tion of a broker who has told his customer “Buy,” and two days after the
market dropped. It is an awful thing. We were told that in Quebec last sum-
mer, and I am pleased to repeat that statement in front of you members, you
should find out a way of binding the milk producers and milk dealers through
a contract; because if you do not find a formula along that line, we are indirectly
contributing to the poor state of farming,

. A few years ago those who produced milk knew that in November the
price of milk was fixed for eight months, and in June the price of milk was
fixed for four months; the farmer then could balance his budget, To-day he is
not able to balance his budget; and I know personally some milk producers who
are on the street to-day. Why? Simply because the milk price has ruined
them, You know that in general you cannot be a milk producer without feed-
ing, You know that well, A man who produces milk for market is a feeder.
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He has to feed, and feed costs; it is a tremendous item. Féed cost is a tre-
mendous item. It is a gambling item. When we buy feeds we are gambling,
and it is not very paying gambling these days. But there is the position, and
it is a very awkward position. What is the reason that our milk producers
are gambling? They are forced to gamble to fulfil their contracts.

Now, another weak point is the insolvency of some dairies. Some dairies
are in the Montreal market, and I think that some dairies are on some other
markets, that should not be there. They are parasites, sucking the blood of the
farmers, They should not be there. They should not be on the market, and
you should find a formula to take away from the market this tremendous
group of—

Mr. GoBeiL: Profiteers?

The Wrrness: I don’t know what kind of expression I should use for them.

The CramrMman: Bandits.

The WrrNess: They are a kind of bandits, anyway. They buy milk
from one farmer for two months; after two months they close the concern.
Mr. Srorron: Racketeers.

The Wirness: Racketeers. You should find out a way of clearing the
market of those fellows,

The price of milk is not logically fixed. It has varied. That is the par-
ticular grievance of our farmers. They eclaim that the price of milk is not
fairly fixed; and that is true; it is absolutely true. A commodity so important
as milk calls for special legislation, and I will come to that later on. The price
g} milk is varying, and unfairly fixed—no proper basis in the regulation of

ilk prices. It is illogical to support longer such a state as the present one.

Now, another grievance is the unjustified cut in their milks. Is it just
for a farmer to ship—to organize his dairy barns, according to the Board of
Health for Montreal regulations, ship his milk for consumption, and have his
milk classified as milk for manufacture? It is absolutely unjust. A farmer
ships six hundred pounds of milk per day; two hundred pounds of his milk
will be classified as milk to be sold in nature, and four hundred pounds in
the dairy. Why not ship his milk to the cheese factory or butter factory at
the eorner of the road? Then, in dealing with the matter of having a regula-
tion to control the surplus of milk on all the dairy markets in Canada, we
should define what is a milk dealer. The law should define that. What is a
milk dealer? A milk dealer is a man whose function is to distribute cream
and milk on the Montreal market. His function is not to manufacture cheese
and butter. He is not a manufacturer of cheese and butter. If he is a manu-
facturer of cheese and butter, well, he must be placed in a concrete situation
for that; because if he produces cheese and butter, he is in the same position
as a man who is in a small village manufacturing cheese and butter. The
stable has not to be in the same condition as the one who ships his milk to
the Montreal market. This means that we should have some way of regulating
the surplus milk on the Montreal market. ;

Our farmers have another grievance. They can dispose of their own
surplus. The farmer who has shipped six hundred pounds of milk, 400 pounds
are sold as in nature, 200 pounds for butter fat. Why not give him the privilege
of keeping his 200 pounds and shipping to the butter factory? Why leave his
200 pounds of milk in the hands of Mr, so and so? He will dispose of those
200 pounds of milk very well. It is unfair. But you know that our dairies,
our milk dealers do not give to our farmers the privilege of disposing of their
surplus. They cannot dispose of their surplus. The milk dealer disposes of
their surplus. ] e

Another grievance is that there is no proportion between the retail prices
and the price they receive for their milk. Last June our farmers were receiving
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only 35 per cent of the retail price; the dealers were receiving the balance. This
means that there is something wrong in the organization. We have to come to
this conclusion: the big margin is on the side of our main dealers. There are
certain facts responsible for that, and we should study why there is so big a
margin between the price a farmer receives and the retail price. That is a
resumé of the grievances of our farmers.

I am coming now to the remedies. I have not the audacity to come here
this morning with remedies to the situation; I will make suggestions. Let me
draw your attention to a principle you should admit. There is no concrete,
absolute remedy to the present situation. It is hard to find a remedy which
will cure the evils; it is pretty hard. In agriculture it is better to prevent a
situation of this kind than to try to cure it through direct orders. However,
something should be done, something can be done to bring some relief to our
farmers. It will be hard. It would be easier if our parliaments were able to
face the situation with acts—the situation could be settled very quickly. But
I am rather under the impression that maybe our governments, both federal
and provincial, won't go so far. At any rate, my opinion is that direct remedies
are hard to find and difficult to apply. We should try something. Here is one.
You should accept my proposition in good faith and open mind. First, a
coercive association of milk producers—a compulsory association. I wonder
if it is feasible that the government will enact, will pass a law obliging each
milk producer shipping his milk to one city to have a licence or to be a mem-
ber of an association by paying a fee of cne dollar. We will thus force our
milk producers to join a society. We need a society. We are badly in need
of a milk producers’ association. It is not an easy job to organize into a
society all the milk producers. 1 know that by experience. But why not
oblige them?

A MewmBer: What is the use?

The Wirness: What is the use? The use is in having a society of that kind
that will be for those three points. First, it will deal with three points—first,
price fixing; second, control of the surplus at Montreal. I will explain that to

.~ you later. We have found out that our milk controls the surplus. 1f we want to
, control the surplus, we must convert our milk producers to this idea that our milk
, producers through their society should understand that they have to control the
surplus. This means that we should eliminate a certain number of milk pro-
ducers. There are too many milk producers in our dairy milk market. We should
eliminate them. In order to eliminate them through practical methods we need
an association. I will give you a formula to eliminate them—through the scoring
of stables. To eliminate a certain number of them our association will pass
regulations. Each farmer whose stable does not score so many points will be
the first one to be kicked out of the market. The government cannot go so far
as that, but an association may pass such regulations for the milk producers.
Look at the situation to-day. We have some members to-day who have been
- kicked out of the Montreal market—pure bred cattlemen, men who have a big
. invested capital and cowbarns have been thrown out of the market. They have
- lost their market to their neighbours who have small cows and more or less good
.~ stables. 1 do not know why those stables have been accepted. That is the
minimum to be accepted on the Montreal market. One scored 80 per cent, the
other scored around 55 or 60 per cent. Ome is out of the Montreal market and
- the other one is on the Montreal market. That is not fair. If we had a big
association, these milk producers could study their problem together and find
out a way of controlling the surplus. The aim of milk producers should be the
study of price fixing, the study of controlling the surplus among other things.
After all, it is illogical for milk producers to be fighting against milk dealers.
They should understand these things very well. They should co-operate together.
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If we want the co-operation of these two groups of men, that co-operation can
come only by the formation of a big association on the one part and a big milk
dealers’ association. We should have an association. That is one remedy.

Second; a contract should be passed—the passing of a contract between the
association and the milk dealers—and this contract should include many points,
and mainly this one. First, the price of milk fixed either between this association
and the milk dealers—but I would prefer the appointment of a commission to
fix the price between the two groups. However, a contract should be signed
between the milk producers on the one hand and the milk dealers on the other.

Now, there is a third remedy. The price should be fixed—I know that this
will appear to you to be a rather radical or drastic proposition, but I feel it is
for me to propose it—to my way of thinking the price of milk should be fixed
and re-enforced by law, either a legislative enactment or a federal one, and the
legalized price of milk given by the commission. In other words, if at last June
a commission had said that the price of milk should be $1.25, well, through a
federal or provincial law it should be admitted by the milk dealers. This law
should bear on two points: the price of milk fixed for the producer, and the price
of milk fixed for the consumer, and let the dealers fight between each other on
the margin. Let them fight; but we will fix the price for the consumer and we
will fix the price for the producer.

Now, this proposition may appear to you dractic; but if you ask me why I
go so far I will tell you why. We should go as far as that for a certain number
of years. I have only one argument to justify such a drastic measure. I am
afraid of the guality of milk on our markets in general. I am afraid. In speak-
ing that way I think of the children; I am thinking of the babies. I cannot
understand why if we may sell milk it should be milk in the country at $2 per
hundred. I cannot understand that and keep the quality and keep the standard.
Now, this is so important a commodity that it justifies parliaments to legislate
on this question; and if it is necessary to keep up the quality of this commodity
to fix the price to our producers and to fix the price for the consumers, go to it;
and I am convineced it 1s necessary to go as far as that. It is done in some other
parts of the world. It is done in the United States to-day. That is a war measure;
that is a special measure; it is a crises measure. Well, to my mind, I think we
should go as far as that. We should have an association. We should bind milk
producers and milk dealers through a contract. We should have a commission
to fix the price. The government should have a law to give full application to
the price fixed for both consumers and producers. Now, we should have a measure
or a law to take out of the market all milk dealers who are insolvent, and the
price of milk should be fixed twice per year—in October and in June. These
are the direct remedies I am thinking about: an association, a contract, price
fixing—a governmental commission to fix the price, a commission composed of
producers, consumers and technicians—and a law to chase the insolvent dealers,
and to fix the price twice per year.

Now, with regard to indirect remedies. I believe more in the indirect
remedies as a base upon which to fix milk production. I feel at my ease to
say that, unfortunately, we are devoting too much of our efforts to finding direct
remedies, and we overlook in general too many indirect remedies. This is a
hygienic condition. You know it is pretty hard to apply hygienic measures. It
is easier to buy pills to cure our diseases. We believe more in pills than in
hygienic measures. In agriculture it is the same thing. When I look back
eighteen years—because I have been dealing with agriculture for eighteen years
—1 find in my notes more measures to solve the agricultural problems through
direct measures than through indirect ones, and it is bad. Well, what are the
indirect remedies? The first indirect remedy to my mind should be the tackling
of the question of our dairy herds through county associations. I wonder if
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there are any representatives of the Department of Agriculture here? I am
pleased to see the ex-Minister of Agriculture, the hon. Mr. Motherwell before
me. To my mind, in the past we have tried to improve our cattle by working
with the individual. That was good enough ten, fifteen or twenty years ago,
but to-day we have to change our procedure. That time has passed. We should
work through associations, through county associations for the improvement of
our cattle. Why? Because that is the only way to convert our farmers to the
full appliance of the whole doctrine of dairy improvement. There are about
seven factors of control among the milk producers. The code or doctrine of
milk production is a resumé of seven articles. If you deal with only one—if
you intend to improve cattle only with the bulls, or only by improving farming
conditions, or if you work no other factor—if you do not work all the factors
together I do not hesitate to say that your work will not prduce much result.
I do not hesitate to say that because I have been conducting a service for six
years and I have faects. I have been talking on this question for quite a while.
1 am quite at my ease on this question, because 95 per cent of our men have no
figures on this question, and I have figures. If I judge the work done for dairy
improvements in the past I say that we have to change; we have to change our
method of procedure, and we have to turn our efforts towards groups. We
should have in each county thirty, forty or sixty farmers interested in milk
production bound to a program of action, and we should say, “listen, if you
want the help of the government or the public service, if you want public money
for the improvement of your cattle, here is what you will have to do: you can-
not work for nothing; you will have to apply this and this and this.” Now, I
have done that in Two Mountains county for two years, and I am very proud
to say that we have come to a very extraordinary result in our averages. In
1926 when we started this association in Two Mountains country the average
production of our cows was 4,600 pounds of milk. In June, 1932, it was 8,111.
We have doubled the production. What is the consequence of that? You have
that in the article I published last month. Last year those who had a herd pro-
ducing 10,000 pounds of milk were producing 100 pounds of milk at 50 cents
for feed costs, and those whose cows of 5,000 pounds of milk were producing
milk at 85 cents for feed costs. The improvement of our herds is the best way
to increase the profits—but not by the top, by the bottom. To-day we are
working from the top. We say that we want a bigger price in order to enlarge
the profits. If we would look down, it is easier by lowering the cost of produc-
tion. And my modest opinion is this that in lowering the cost of production
the lone, isolated farmer cannot apply the complete doctrine of their improve-
ment. A man of general knowledge is not able to control the milk of his cows
nor is he able to buy feed. The county organization deals with the buying of
feed. Do you know how much can be saved per ton of concentrate? It will
take too long to discuss this tableaux, but the difference per ton of feed runs
as high as five dollars to $5.65 of a difference to the person who is buying his
feed alone, with nobody to help him. Another farmer is buying through a
group with a technician to instruct him and give his advice, and he will save
$5 per ton. Do you know that a cow requires one ton of concentrate, and if a
man has twenty cows there is a saving of $100, That is a saving sufficient to
pay road taxes and many other taxes,

Now, with respect to indirect remedies, the government should study a way
of helping these county associations. I believe more in the small association
than in the big one. Each county in Canada should have a live stock produc-
tion association for the improvement of dairy cattle, and the first result will
be increasing the production per cow.

Mr. Pickie: Mr. Chairman, if you will excuse me one moment, we have
had very valuable information from Professor Toupin, but our time is limited.
Now, he has established the fact of the price. That is what we are after.
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He is now entering into an academic discussion which is perhaps very inter-
esting to an agricultural society, but we cannot go into that now. We want
to establish the price—the spread between the producer and the consumer. He
has established the fact that the average production of the dairies under his
control is 6,000 pounds. The professor, I am sure, will gladly acknowledge
that that is far too high for the average dairy in the country. Now, so far as
production is concerned, he has pretty well established the fact that the more
you produce the more you lose. That is about all there is to it. Now, we
would like to hear Father Lebel and we will not have time to go into this part
of the discussion.

By Mr. Thompson:
Q. I understood the speaker to say that milk from herds that were not

tested and from stables that had not been inspected was finding its way into

the markets of the city of Montreal. I would like to know through what chan-
nels this milk goes to be sold in Montreal? How is it that milk from those
stables that are not inspected and herds that are not tested is at the disposal
of the milk distributors?—A. It is hard to explain the organization they had
in Montreal last fall, but here are the facts. A truck stops at a farm after
7 o'clock and buys three cans of milk and goes to another- and at 11 o’clock
it goes to Montreal with a full truck. I do not know what kind of an organi-
zation they have, but that is the fact. Indeed, the Quebeec Milk Association
have found out these facts, and they have submitted them in their reports
and regulations. They have asked the provincial government to pass a regu-
lation forbidding all transportation after 7 o’clock. Consequently, to cover that
point, I cannot explain to you what organization they have to pick milk, but I
know they are picking some.

Q. In other words, they are practically bootlegging?—A. Certainly, that
is bootlegging milk. That is what they call them—milk bootleggers.

Q. I think that is a question that should be looked into. There is another
fact that struck me, and I would like to ask a question about it. Is there no
regulation in the eity of Montreal whereby milk of a certain pereentage of
butter fat is ecalled for; is there no standard set by these dairies?—A. Yes,
there is one.

Q. I understand you to say that some companies were accepting milk on
a flat basis without having any standard of butter fat?—A. Last December
I placed two dairy producers in the dairies of Montreal, and they have passed
a written note, and the question of percentage of fat was overlooked pro-
viding the milk came to a fair average. This has not been marked in the con-
tract. You say, “ don’t you insist on the percentage?”’ Well, we do not. All
the milk is good, and they have overlooked the question; and this milk is paid
for on a flat rate basis.

By the Chairman:
Q. I understood that the professor was nearly through with his statement.
He has given us certain methods that he thinks should be employed legally to
overcome the situation that exists, and then he was giving us some indirect
methods?—A. I was dealing with my indirect methods. I understand that my
speech has been very long.
Q. Not at all?—A. I will outline them.

By Mr. Pickle:

Q. Since you are on the cost business, would you give the committee the
benefit of your experience as regards buttermilk. Does the farmer receive
anything for buttermilk?—A. They do not receive anything for buttermilk.
‘We sell our milk in nature.
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Q. There is a big surplus of milk in the city of Montreal>—A. We do not
receive anything—the dealer does not give anything for our buttermilk. My
answer is based on the report of the members of our association. The mem-
bers of our association do not receive anything for the buttermilk.

Mr. Gourer: Nobody does.
Mr. Pickre: Yes. The distributor does.

The Wirness: Among the indirect remedies I have one to arrive at a lower
cost of production, and I think we will arrive at this aim through the organi-
zation of county associations—livestock production associations in the coun-
ties—in order to work thoroughly on the cost of production and to control all
the factors of milk production. Now, through these societies—I think through
the organization of these societies in Ontario particularly, and in Quebec—
these societies should buy and should become the owners of butter and cheese
factories, transfer their milk, and ship their milk in whole. But my aim in
Two Mountains county is to organize a factory to classify my milk there and
ship it on the Montreal market in whole in order to avoid the cuts on the
Montreal market, to handle our milk ourselves.

The third indirect remedy, and this is not an insignificant one, is the
improvement of technicians, improvement of the technique of dairy manufac-
turing. We should devote more time to research work in the improving of our
dairy product, and to introduce new milk products in order to enlarge the milk
production. We should have a third indirect remedy. I think that our butter
and cheese manufacturers should receive wider instructions. I will not take
too much time to explain that, but it is a big handicap in our small parishes
to have butter manufacturers and cheese manufacturers not prepared technic-
ally for present conditions. This is an indireet remedy: the improvement of
technique in manufacturing and in the transformation of dairy products, and
the amount of regulation; and with the suggestions made to colleges and
ministers of various departments of agriculture we will devote more money
for the improvement of dairy science. Gentlemen, I am sorry I have talked too
long. I am sorry for Father Lebel’s sake.

By Mr. Dupuis:

Q. Before you leave that, professor, there was one very important point
you raised. You said there must be some legislation to prevent a milk dealer
from making butter and cheese in the large places in Canada. That is very
important. In the district of Montreal, for one hundred miles around they
ship their milk to Montreal.  Well, as the professor said, the milk dealers in
Montreal deliver their milk and with the balance they make butter and cheese,
and there are manufacturers in Montreal who make butter called classified
butter and made their fortunes with that; and the result is that in our county
the milk producer can’t have a milk factory in the neighbourhood, and the
milk manufacturer can’t stand the price of Montreal. For instance, if, as the
professor has said a price of $1.70 is fixed for milk in Montreal, all the farmers
will send their milk to Montreal, and what will happen to the manufacturer in
the district? He can’t stand that competition. What the professor suggests is
a remedy so that the milk manufacturer can make his living in the neighbour-
hood just by absorbing the surplus of milk. .

The CuaRMAN: Any further questions, gentlemen?

By Mr. Dupuis:

Q. I would like to hegr what the professor suggests—A. By fixing the
surplus. If you have a milk producers’ association on the one hand, if you
have on the other hand a commission—a federal one, or a provincial one—it

will be the duty of this commission, and the duty of the association, to find out
60673—2
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a formula to let on the Montreal market the milk necessary to feed the people,
plus a surplus—which we call a necessary surplus to meet the needs; and it is
feasible. Dr. Bond of Cornell university made a survey last year in Montreal,
and he has given us a formula to settle this question. There is the report of
Dr. Bond of Cornell university. It is feasible to fix a minimum surplus of milk
in a market. In other words, it is possible to find out the approximate quantity
of milk that should go on any market and drop the rest. That is the only way |
of checking the tremendous manufacturing of butter and cheese on the Mont-
real market; and as one of the members said, this kills butter and cheese manu-
facturing in small places—in the counties in the vicinity of Montreal. The
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B butter and cheese factory cannot stand to-day, because, when the price is $1.50
I net, producers want to go on Montreal market and when they are there 50
B per cent of their production is shipped to the butter and the rest is sold as
E whole milk.
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By the Chairman:

Q. Professor, would you prevent these compsanies from the manufacture
of ice cream as well?>—A. No, because they buy cream.

oi R

By Mr. Tummon:

Q. In your evidence you said that from June, 1930 to 1931, the net price
received by the producer was $2.16 per 100 pounds, I think?—A. Yes.

Q. And then, you gave it for the following two years?—A. Yes.

Q. Now, that net price of $2.16 per 100 pounds was less freight?—A. Yes.

Q. And it was the average price of what the producer received for sweet
milk, and also for the surplus—A. Yes.

Q. Have you any information that you could give the committee as to
3 what price the distributors were retailing that milk for at the same time in
~ Montreal?—A. Yes, I will give it to you right now—June, 1930, retail price
in Montreal was 0-128 per quart—and it was paid to the producers 6-4 cents.

Q. And in 1931 and 1932?7—A. 1929—would vou like to have the price
for 1929?

Q. No, just take the one you gave us—1930 and 1931; $1.34 per hundred
pounds you gave the producer received, 1931 and 1932; now, have you got
prices per quart it was being retailed for?—A. I can’t say.

Q. 1931 and 19327—A. 1931 and 1932, 11 cents, June—in 1931 the price per
quart was 11-4 cents; in June, 1931, it was paid 7-9 cents; in June, 1932, 9 cents.
+ Q. Was that the average during the term from June, 1931 to June, 1932—
the average price per quart you were giving?—A. I think that all these are based
on June prices. '

Q. In 1932-33, vou said that the producer received net $1.05 per hundred
pounds; now, how much per quart was it retailing for?—A. Well, you know it
18 pretty hard to tell you to-day the average retailing price.

Q. All right, have you the figure for June, 1932?—A. Yes; June, 1932; retail
price 3-5 cents.

Q. The retail price?—A. The retail price 9-8 cents in June, 1932.

By Mr. Barber:
Q. The price paid to farmers?—A. 3-5 cents.

By Myr. Pickel: '
Q. That is gross?—A. The retail price 9-8—price quoted the producers 3-5 !

cents.
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By the Chairman.:
Q. That is, laid down at Montreal?—A. Yes.
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By Mr. Goulet: .
Q. Is the farmer paying the express on that?—A. No, that is net.

By Mr. Tummon:

Q. Can you tell the committee the price per quart that milk is retailing at
in Montreal at the present time?—A. It is pretty hard, because there is a great
spread—disparity, in prices. ? :

Q. You don't feel like saying that. Have you any information that there
was a cut made recently to the consumer in Montreal?—A. Yes, since a month.
Our farmers, the farmers shipping to our association, since a month have had the
price cut—they are coming to the cutting.

Q. Let me get that; in the first place there was a cut to the consumer, was
there?—A. In the first place there was a cut to the consumer—you mean this
winter, yes, recently.

Q. How much, do you know?—A. In some cases cuts of nearly 40 per cent.

Q. You don’t know how much per quart?>—A. Yes, 40 per cent—you push
me in a corner.

Q. No, I am not trying to push you in a corner—some of the other gentle-
men are trying to do that.—A. There is milk sold to-day at $2.50 per hundred.

An Hon. MeumBer: He wants to know the price to the consumer per quart?
The Wrrxess: It means 6 cents—yesterday at the Thrift Store.

By Mr. Tummon:

Q. In the bottles that are left at the door?—A. Yes, per quart. I think there
are some chain stores who are selling milk at six or five per quart.

Q. Delivered?—A. Well, no, they have to go to the store; but if you are
giving me—

Q. What I was trying— —A. If you would give me fifteen minutes we will
find out very precisely.

Q. All right, Professor; just one more question: When the milk was reduced
to the consumer in Montreal recently, say this winter, was that reduction passed
on to the producer?—A. Reduction passed on to the consumer.

Q. Did the distributor reduce the price to the consumer, and then turned
around and took it off the producer?—A. That is what they are doing now due
to the cut of milk to the consumer, now they are starting to cut to the producer.

Q. Just recently?—A. Yes, since about three weeks, we are told through a
monthly report in our office—and my secretary told me they had started to cut—
we have their figures on the records.

Q. Could you file with the secretary of the committee any evidence that
would bear that out?—A. Bear that out—what do you mean?

Q. Any statement?—A. I would send you my report.

Q. That would be fine—A. T will send you two dozen reports. They have
started to cut. We will send you that. Here is a note prepared by my secretary
yesterday—my secretary brought me that note before leaving—February ; quoting
his figure from February.

Q This year?—A. Yes, February last—price paid first February was $1.35
grct>ss price. He marked in the book $1 average and he said the price has been
cut.

Q. Average?—A. Yes, $1 average since the price has been cut. We have
seen the cut, but I will send to the secretary.

Mr. Dupuis:

Q. Now, Mr. Toupin, while you have that book in hand; what was the price
in 1929 to the consumer and to the producer?—A. 1929, retail price 12-8 cents.
Q. Paid to the farmers how much?—A. Seven cents,
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By Mr. Bertrand:

Q. Mr. Chairman, I would like to ask the Professor if he knows the average
production of cows; he stated that the average production of cows in his district
was 8,000 pounds of milk— —A. In the society.

Q. In your society; and with added members on, 6,000 pounds of milk?—
A. Six thousand pounds of milk, that is with outsiders—I have said that I
think the average is around 6,000 pounds of milk.

Q. Precisely; now, do you know the average production of cows in the
province of Quebec?—A. Well, it is hard to answer, because we are always

uoting old figures, and I think that we have improved our average herd; we
should not be far from 5,000, for the whole province.

Q. You said a moment ago—where did the distributor find his milk in
J October, November and December of 1932; I think it is well to inquire about
. that—have you any idea as to where they found that?>—A. From trucks here
and there.

Q. Do you mean the answer to that is this bootlegging of milk?—A. There
was some bootlegging of milk on the Montreal market last fall.

The CHAIRMAN: Gentlemen, are you through with the witness?
By Mr. Pickel:

Q. Have you any idea of the percentage of surplus milk reaching Montreal?
—A. Here is a report you should have in your hand and you will have the
answer about surplus. Dr. Bond of Cornell university has a long tableau after
studying the surplus on Montreal market—it will be long to answer that
question.

Q. Can you answer it in a short way?—A. I should view this tableau—I
received that report.

s = b e s b e L L e

By Mr. Dupuis:

Q. Maybe you would file the report?>—A. I will leave my report in the hand
of the Chairman.

By Mr. Pickel:

Q. All right, now, Professor; with regard to buttermilk which the dealer
pays the farmer nothing for, what does he do with that?—A. I suppose that he
18 drying this buttermilk.

Q. Do you know what he gets for it?—A. Too bad—he received quite a lot.
I have not my feed prices.

Q. What is the price of dried buttermilk to-day?—A. Fifty dollars per ton
—fifty or sixty dollars per ton.

Q. For buttermilk ?—A. Dried.

Q. I know; the great consumption of buttermilk is as buttermilk?—
A. I don’t know—I have no idea at what price they sell buttermilk.

9 te?‘m 'Vgghat is done with the separated milk surplus?—A. With the separated
u ilk—

Q. No, the separated milk—surplus milk?—A. They transform that into
butter and cheese.

Q. Butter and cheese; what is done with the by-product with the milk
and skim milk?>—A. With the skim milk? They dry the skim milk; they reduce
F it in powdered form—powdered skim milk.

7
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The CHAIRMAN: Are you satisfied, gentlemen; shall we release the witness?
‘Thank you, Professor,
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Faraer L. Lesew, ealled and sworn.

The CrARMAN: I think we are very much honoured to-day, gentlemen, in
having Father Lebel, of Montreal, with us, and I will ask you to give h!m
your very best attention. He has kindly consented to speak to us in English,
and 1 know it is a little more difficult, possibly, than it would be for him to
speak in his own language. .

Father LeseL: Well, Mr. Chairman, I was very glad to hear that parlia-
ment instituted this commission to inquire into the milk situation, because it is
an open commission, an open inquiry. We had in Quebec an inquiry on the
situation of milk one year ago, but it was kept behind closed doors so the
public knew nothing of it. This will have a good influence on public opinion;
but I think that there is a danger in this inquiry because, as I read in the
beginning, you have limited your inquiry on a spread between the retail price
and the price paid to the producers. For weeks and weeks the readers and the
consumers will read in the newspapers, testimonies on the great profits made
by dairies, that they exploit—I say, that some of the testimonies will try to find
that these dairies exploit the public; and what will be the conclusion in the
mind of the consumers, actually; especially in this erisis of the working classes?
The conclusion will be the price is too high, we pay too much, we must lower
the price; and then, what will be the situation of the farmer?

I understand that that inquiry has been instituted precisely for restoring
the situation of the farmer. Now, if the price of milk is lowered the farmer
will not receive more then, he will receive less; because the big dairies will find
ways to take their profit on the farmer. That is why I would suggest that your
committee study a little—it is not necessary to make long observation, but study
a little—the cost of production, and spread it before the public—spread the
idea that the price of milk, the price of production of milk from the farmers
is pretty high; and that is the reason why I suggested to have Mr. Toupin
to speak, to say something about the cost of production. I think really, per-
sonally, that the spread since two years at least, the spread is too great. 1
don’t know what your inquiry will reveal. It is a little too large, I think, and
it is easy to have an idea of it.

This year—I quote here from the Milk Plant Commentary of New York,
I think; it is an American magazine: ]

In January of this year in the whole state of Massachusetts, in the cities
of Boston, Chelsea, Lawrence, Lowell, Lyn and Springfield, the retail price
of the quart of milk was eleven cents, the same as it was in Montreal during
January. Now, the prices paid to the producers during that month; the fixed
price was $2.74 to the 100 pounds, and during the same month in Montreal the
fixed price was $1.60. You know there is $1.14 difference between these cities
of Massachusetts, and the city of Montreal. I think that the spread is a little
too much. If we take New York, New York in January, the retail price was
11 cents as in Montreal, and the price paid to the producers was $2.45; a good
lot, 85 cents more than we were paid here.

I could cite many others, but it will remain true that if you do not study
a little the cost of production of the farmer the conclusion will be that the
price is too high. Tn reality I think that the price actually paid in Montreal
and in the other cities of Canada, is not too high; it would be, T would sa};
rather too low. The price at Montreal actually is 9 cents. We had January
at 11, February at 10, and we are at 9 actually; and will be forced by publie

?}p])iniogx to lower it during the summer months, and the average will be less
an 9. {

Now, if we have to find similar prices to retail prices in former years we
{fve to go up to 1912 when the retail price was 8-6 cents; in 1913 it was 8-8
e

oo?r;l:rt’ and on that year the price received by the farmer was 5 cents, and

o



the average of the province of Quebec, I think we must see that the cost of pro-
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the price of the distributor was 3-8 cents. And, if you remember, in that time
nobody complained that the price then paid was too high—8-8 cents; suppose
that in the winter months the price was 11 and 10, and that in the summer
months the price was 8 and 9 and nobody complained that the price was too
high, and then the farmer received 5 cents, and the distributor 3 cents and 8.
Now, is it difficult to state, that since that time the price of production for the
farmer and for the distributor has been augmented. It is very easy. It is since
that time that all these regulations have been established through the inter-
vention of governments, federal, provincial and municipal. The boards of
health in the name of hygiene and to protect the health of the consumers have
saddled regulation upon regulation—the stables had to be arranged to give to
each head of cattle a certain space in cubic space and a certain surface for ven-
tilation; cement floors, and they must be whitened with chalk very often; they
had to have separated dairies with wells; they had to have refrigerators, and
you know that this year they must have three tons of ice for each head of
cattle; and they have to pay the price of cans and pails which have doubled
since that time; and transportation has augmented. There is the test of tuber-
culin which has been established since that time. Pasteurization has been
established since that time; the obligation ef bottling the milk, and so om.
And we may say that since that time taxes have quadrupled, the price of
machinery has doubled. So, since 1913, it is evident that the cost of produc-
ing milk for the farmer has surely augmented, as has increased the cost of
distribution. I do not speak against these regulations. They are very good.
They have produced the effect which was remarked in your first session that
actually we have on the market a far better milk, a far better produet, which
has increased consumption, and which had a good influence on health. But
who must pay for all these expenses, who must pay? These regulations were
that common sense and equity require that the consumer must pay, because
good. They have imposed on farmers and distributors a greater cost. I say
it is in his favour that all these regulations were imposed.

Now, the opinion has been spoiled—the opinion of the public and the opinion
of the consumers has been spoiled, in Montreal at least, by an association of
farmers who have created the opinion in Montreal that they were exploited
by the great dairies, that it was easy to deliver milk at a lower price than was
paid them. You remember after the strike, and before the strike, that associa-
tion held many assemblies in Montreal saying that it was possible to deal in
milk at a lower cost, and since that time they have experienced by this that it
was not so easy—that it is a very costly thing to retail milk in Montreal. That
same association was the cause of a loss of $117,000 bankruptey—$55,000 of
milk not paid. They have experienced by this that it is not so easy. But I say
that the opinion of consumers has been spoiled in Montreal, and that it would
be necessary to recreate that opinion. I say for myself, to pay ten cents a
quart, or eleven cents a quart for milk, is not too high, if we compare the price
which is paid for sparkling water. If you take a bottle of sparkling water,
you will see that it takes from five to seven or eight bottles to make a quart.
Now, nobody has any objection to paying five cents for a bottle of sparkling
water; so that the consuming public of Montreal pays from 25 to 35 cents a
quart for simple water, mixed with a little sugar, and a little essence. Yet, the
gublic finds itself too poor to pay ten cents for a quart of milk, which is the

est and most hygienic food that exists, actually.

Mr. Toupin told you thatthe price of feed in his society was about ten
cents, and that he would state the price or cost of production of milk in his
society was from $1.28 to $1.55. Remember that his society is a special society
in which the average of cows is very high—S8,100 pounds a year. If we took
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duction is a little higher. Remember in the year 1930 under Hon. Mr. Perron,
Minister of Agriculture of Quebec, there was an enquiry into the price of pro-
ducing a gallon of milk in the province of Quebec. The result was that the
average was 32 cents. I think that the enquiry was made a little too quickly.
In the county of Argenteuil, in 1931, a more minute enquiry showed that the
cost of production in that county was about 25 cents.

By Mr. Boyes:

Q. Per gallon?—A. Per gallon. And you know the county of Argenteuil
has the reputation of being the best organized in regard to dairy production.
The figures have not appeared for this year yet, but I think it is probable they
will be a little lower. It will be found a little lower, about 22 or 23 cents, I
think it would be a good thing if these figures were known and spread among the
public in order that the public may see that the farmers are not actually paid
as they should be paid. If we continue to pay the farmers as they are paid
actually he is producing at a loss. If that continues before three or five years
have passed, or before long, the city of Montreal and all cities will be crowded
with those farmers who will come to aid the citizens to consume their own
wealth.

I think that the responsibility for the lowering of prices iz not with the
large companies. The large dairies of Montreal are ready to pay the farmer
the price he deserves, because they have repeated to me many times: “We would
pay the farmer 20 cents a gallon or 30 cents a gallon, or forty cents a gallon,
only we would have to raise the price to the consumer; but we are forced to
lower our prices by the little dairies.” You know, in Montreal we may classify
the dairymen under three headings: the large dairies, who have a fixed price,
higher than the others, the other little dairymen who insist on fixing the prices
and keeping them a little lower—generally their price is one cent lower—and
then there is the little dairymen who are cutting the prices, as it was stated
during this inquiry. Lately, some of these little dairymen have sold their milk
at such a price that the chain stores and some grocery stores weré able to retail
the milk at six cents a quart. It is impossible for a dairy to be able to retail
milk at such a price, and pay the farmer. It is possible there must be some
bootleg milk moving in order that they may be able to do that. They do not
follow regulations; they do not pay the farmers, or they pay a ridiculous price.
The remedy would be to have the Board of Health execute its rules. I will
state before this committee that some dairymen in Montreal—and very serious
dairymen—say if the Board of Health were free to act, and to do what they
would do, and what they should do, those little dairymen would be put out of
business. But they cannot. There are dairies in Montreal who have not com-
plied with the regulations, and who continue to sell milk because the Board of
Health is interfered with in its work, The Board of Health is interfered with
by politicians and by aldermen. Supposing a farmer wants to introduce milk
into Montreal, and is prevented by an inspector, what happens? Why, he
goes to the deputy and the deputy comes around and says to the inspector:
“Don’t be too zealous, my man.” Some of these dairies should not be allowed
to distribute;-they do not observe the rules. Along with that, I think the price
of butter and cheese has been lowered. I think the price of milk has not always
been linked up with the price of butter and cheese. It seems to me that in New
York, actually, the price of milk was lower this winter than it was in Canada,
vet the farmers there received nearly $1 per 100 pounds more than we received
in Canada. 1T think that a marketing board that would keep the price of cheese
and butter higher in Canada would, at least, help to keep the price of milk
higher. There are two remedies which would help the farmer in those circum-

stances. One of them would be to have the government enter into a new treaty
60673—33
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with the United States. You know the great disorganization in the marketi
of milk has been brought about by the Hawley-Sm%)ot tariff, which barredtﬁll%
exportation of our milk, more or less, to the United States. I think that the
government should try to have that tariff lowered. I think that Mr. Bennett
and the government is contemplating having a treaty renewed, and so the
committee should insist that Mr. Bennett or the government should give special
consideration to that question. I think that the real remedy would be to have
an association of all the producers and have a concentration of wholesale recep-
tion of all the milk, as it was instituted in some of the states in the United
States. If all the producers pool their milk, or bring it to a central reception
point, then the purchaser will be obliged to come to that pool and buy milk,
and it will be the producer who will fix the price. A
Now, before terminating, I should like to make an observation on what
was stated at the first meeting by Mr. Singleton. Mr. Singleton said:
On the 16th of February, I wired to the officers of the Dairy Branch,
in the different parts of Canada, asking them to give me the price per
100 pounds of milk to the producer for milk delivered at the distributing
point, and the price to the consumer for quarts of bottled milk.

He then gives a table of the price paid to the producers, the average
price paid to the consumer, and then the proportion received by both. I cannot
speak for the others, that is, the other ecities, but for Montreal, I find there
is a little mistake. They say that on the 17th February the average price
paid her quart by the consumer was nine cents, and the average price paid
per quart to producers was 3-5 cents. Well, if we take 9 cents as the average
price paid by the consumers—it iz a real average, because it is the fixed price,
the official price of the larger dairies to the consumers was ten cents. Ten
cents was the price of the large dairies, and nine cents the little dairies, and
the wholesale was eight cents. So, it was the average. Now, if nine cents was
a real average, they should take to compare what was paid to the producer,
the average. When they say that the average paid to the producers was 3}
cents, it is the fixed price; it is not the average. First it was not 34 cents.
34 cents would mean 14 cents a gallon; but in reality the fixed price was 13}
cents. Secondly, that was not the average paid to the farmer. The average
must have been only twelve eents. Now, if you compare the proportion received
by the farmer and that paid by the consumer, you will see that the proportion
will not be 38:89, which is nearly 40 per cent, but it would be only 33, just
a third of the price, and I think that we should correct that for Montreal. I
do not know how they have stated it for the other cities.

Now, I must submit you a puzzle—not a jig saw—I think that the time
has come for the puzzle. When the large companies—when the dairymen of
Montreal lowered their prices in the beginning of February, when they lowered
from 10 to 9, the dairies of Montreal, dairymen of Montreal made some
proclamations, one in French which appeared in the French papers and one
which was given to a reporter of the Montreal Star. Now, in the proclamation
given to the French papers they say: “ Our profit during the last year was
only a little fraction of a cent a quart—a little fraction of a cent per quart.”
Now, in the other paper they say: “ We have been obliged by competition to
lower our retail price by one cent, from 10 to 9 and declaring that the price
paid to the farmer of 14 cents a gallon delivered to the city would be the same.”
So they declare that all their costs would remain the same, but the margin of
profit will be a little smaller. It is a puzzle for me to understand that if
during the whole of last year, when the spread was 6+5, their profit per quart
was only a fraction of a cent, now that the spread is only 5-5 per cent, how
their margin is only a little smaller. They should say, if the first proclamation
is true, that they sell at a loss. There is something in the books which were
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presented to Mr. Bond, and Mr. Bond recognized in his report that really,
according to the figures which were presented to him, there was only a little
fraction of a cent of profit per quart. I don’t know how—it is a puzzle for
me. There can be no explanation, I think, but apparently for me there is a
contradiction between those proclamations.

Now, if you have some questions, I will be ready to answer.

The CHAIRMAN: Any questions?

By Mr. Sproule:

Q. Father Lebel was dealing with the price of milk, spread.of milk, in
1910, if I remember, or 1912. I think if I remember he was quoting the pro-
ducer was getting five cents and the retailer was retailing for eight. Are the
restrictions in Montreal the same now as they were then?

Mr. GoseiL: He told us of changes.
The Wirness: Oh, no, there were regulations, too.

By Mr. Sproule:

Q. What I had reference to then was, did the city require that it be
pasteurized at that time?—A. No. Pasteurization was passed only in 1925,
and in Toronto I think it was passed in 1920. Nearly all those regulations
have been passed since that time; so that cost of production has been increased
and it is impoessible—I actually remember that we are paid, were supposed to
be paid three cents a quart, when others were paid five cents a quart.

Q. Yes; would you say that the cost of production was similar then to
what it is now?—A. The cost of production? 1 think that the cost of produe-
tion was then lower. .

Q. Lower than it is now?—A. Lower than it is now. It is true that the
average of pounds per cow has increased, and this is one of the factors which
could have caused a lowering of production; but there are many other factors
which have worked in the other sense. I think that actually the cost of produc-
tion of a gallon of milk is higher than it was in 1913.

By Mr. Mullins:

Q. Has it improved the health of the people, Father, all these new regula-
tio}r]xs and these restrictions such as pasteurization?—A. I think, personally, that
it has.

Q. I have in mind that the Professor spoke in Manitoba, in a Dairy Asso-
ciation, and he said that they had fed three calves with Agricultural College
pasteurized milk, and that the three calves died. I cannot understand—in the
old days T was raised on one cow, and I remember in the town of Lindsay
they had none of these restrictions or this pasteurization regulation, and it did
not affect my health. I am so far sound, and the milk did not affect me; so
I think probably there are too many restrictions placed around the milk situ-
ation, that is reacting back on the cost to the farmer.—A. Yes; but you were
on a farm. You eould take the milk fresh. In the cities actually those who
drink the milk now drink the milk of yesterday—not of yesterday, but of the
day before yesterday. And they say that in great centres as Montreal, it is
better for the general health to have that milk pasteurized. It loses, 1 think,
for me, I think that it loses something. It loses something.

The CuamrrMAN: Vitamins,
The Wrrness: Especially in the taste, and a little in vitamins, But in

general, if it were not pasteurized, I think that germs and bacterias and every
kind of bad germs would kill men.
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By Mr. Tummon.:

Q. Father, do you confirm the evidence of Prof. Toupin, that the recent
cut in price to the consumer in Montreal is being passed on to the producer?
—A. No, I don’t think so. For me—it is true that it is only one week, and they
receive their pay only fifteen days after, so it is difficult; but we have their
~promises. I will read that declaration, a declaration that the price paid to
the farmers of 14 cents a gallon (which is not 14 cents, it is 134 cents), delivered
to the city station, would remain the same. But we shall see at the next pay
if they stand to their promises. 1

Q. What has been the history in the past; where there has been a cut to
the consumer, has it invariably been passed on?—A. Invariably; and it is the
great difficulty of agriculture. Formerly, let us say, twenty years ago, the
farmer received for his product in general—for the general products of the
farm, received about sixty or seventy per cent of the price paid by the retailer.
I do not say for the milk only, but in general. Now, of that price the inter-
mediary received only from thirty to forty per eent. That part which the inter-
mediary received has increased until the last erisis, to fifty per cent. Economists,
according to the statistics, say at the moment—in 1929, the intermediaries
received about fifty per cent of the price paid by the retailer. Now, since that
crisis, the prices of the farmer have been lowered; the retail prices have been
lowered forty per cent. If that loss of forty per cent had been sustained
equally by the intermediary and by the farmer, the farmer would be in a bad
state, but he would not have to complain. In reality, the part of the inter-
mediary has not been lowered. His fifty per cent has not been decreased; so
the whele lowering has been sustained by the farmer who receives actually
from twenty to thirty-three per cent of the prices paid by the retailer. In
general—I do not say for some—for butter you receive more, but we will say
for the average, he receives from twenty to thirty-five per cent—to thirty-three
per cent of the retail price, and this is a great evil.

Q. Just one more question. Did the producer receive a cut in his price
recently?—A. Yes. In the beginning of February when the price went down
from the—thie fixed price went down from eleven cents to ten cents, it was
lowered from $1.60 to $1.35.

Q. To $1.35—A. Yes.

Q. At the same time then that the cut was made to the consumer from
eleven to ten cents?—A. Yes.

Q. There was a reduction made to the producer?—A. Yes.

Q. From $1.60, is it?—A. Yes. .

Q. To $1.352—A. To $1.35; and when they announced that it was going
down from ten to nine, naturally T was expecting that they would lower the
price of the farmer; but I think that one of the effects of this Committee—of
this commission—was that they did not do that. It was the first good effect.

By Mr. Spotton.:

Q. One point. We are having quoted the figures of milk per gallon that the
farmer receives in the country instead of the consumer at his door. Now, that
figure is $1.35. The other day we were told about the fearful and wonderful
working of a mysterious surplus, and they told us that that worked out that the
farmergdid hot get that $1.35, that this surplus pressed it down to $1.05. That
is, with twenty-five off Montreal it would leave $1.10. The working of this
surplus pressed down the returns to the farmer I believe, in some cases, as lqw
as 90 cents. I would like to have your opinion on that point. That is a big
. charge?—A. I could not give you figures on that precise point, because we have
not to deal with the farmers, and I have not seen their bills.
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Q. But they do not get $1.35?—A. I have heard that many of them—the
secretary of the Board of Health of Montreal yesterday told me that a very
good farmer in the eastern counties had very find stock and he receives actually,
after deductions made, 7-5 for his milk, and he says that man will surely go
down before long if it continues.

By the Chairman:

Q. I would like to ask a question based on one of the professor’s recom-
mendations. He says that it should be possible to regulate the flow of fluid milk
on to the Montreal market by means of a producers’ association that would take
care of the surplus where it was produced. Do you think that is the proper
method to use?—A. I think that an association which would control 90 per cent
of the producers would be a splendid thing.

Q. Would it not be a good thing, possibly, just to leave the market a little
bare all the time so the price could go up. If they can control the amount of
milk going on to the market could not they leave it a little bare so as to enhance
the price unduly?—A. Bare?

Q. Short of milk?>—A. I do not see how it would be possible to have the
market short.

Q. How far should the cost of production enter into the fixing of the price
to the producer, and lidw far should the law of supply and demand apply there?
—A. Well, I really do not understand the question.

The Committee adjourned to meet Thursday, March 9, 1933, at 10.30 o’clock.

REPORT OF PROFESSOR G. TOUPIN SUBMITTED TO THE OTTAWA
PARLIAMENTARY COMMITEE CONDUCTING AN INQUIRY
INTO THE MILK INDUSTRY, MARCH 7, 1933

OUTLINE

I. Present situation respecting milk produced in the district of Two-Mountains
and sold on the Montreal market:
1. Average yield per cow as indicated in returns from 42 members of our
Association.
Probable average yield in the district.
2. Average feed costs per 100 1bs. of milk.
3. Average net prices per 100 lbs. of milk.
4. Loss per 100 lbs. of milk, estimated according to the formula showing the
relationship of feed costs to total costs.
Foed COptBc . v o viTes et e s D 07 DB
FobBl coBle. i v .o & ie Wi aw s, s wv i dane: 1000 -E00

II. Influences of milk prices:
(a) On stock-raising methods.
(b) On feeding methods.
(¢) On farm husbandry, in general.
(d) Conclusions.

IIT. Grievances of the milk producers of the district of Two-Mountains.

IV. Remedies proposed:

(a) Direct remedies.
(b) Indirect remedies.

I.—Present situation respecting milk produced in the distriet of Two Mountains
and sold in the Montreal market:
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Condition of milk produetion sold on the Montreal market and estimated
by monthly reports sent to the Agricultural Institute of Oka by a group of
farmers who record both milk production and feeding and who are members |
of a Society of Animal Production since June, 1926; and estimated also in |
surveys carried out amongst the farmers who were formerly members of the 1
Society of Animal Production of the County of Two Mountains and who \
withdrew for one reason or another.

1—Average yield per cow: |
(a) For 42 members of our association (June 1931-32):

Cows. . .. I 7 S A T T o s e e e e, T
Poundsofmllk AR S F e vtk St b} 1 |
Percentageoffat 3-47
Pounds of fat.. .. g e By

(b) Probable average yleld in the district:
6,500 pounds of milk; 3-5 per cent of fat; 227-50 pounds of fat.

2—Average feed costs per one hundred pounds of milk:

(a) June, 1931, to June, 1932, 0-73 per 100 pounds.

(b) June 1932 to June 1933 0-70 per 100 pounds.

(c) October 1932 to October 1933, 0-70 per 100 pounds
The average price of concentrates per ton is:

(a) June, 1930, to June, 1931, $25.84.

(b) June, 1931, to June, 1932, $23.

(¢) June, 1932, to June, 1933, $23.

The average quantity of concentrates per cow for a production of 8,000
pounds of milk is 2,300 pounds:
(a) 1,610 pounds of farm grains, 70 per cent $18.. ..$14 49
(b) 690 pounds of concentrates, 30 per cent $25.. .. 860
$23 09
3.—Average net price. The average net price paid for 100 pounds of milk:
(a) June, 1930, to June, 1931, $2.16.
(b) June, 1931, to June, 1932, $1.34.
(¢) June, 1932, to June, 1933 (probable), $1.05. ;

Detailed statement of milk prices paid to the farmers for the year June,
1932, to June 1933:

(a) 1932: June, July, August, September,

Mafket Farmers

October (5 months). . : $1 35 $ 95
(b) 1932: November (1 month) " 135 120
(¢) 1932: December. 1933: January (2

months) . . 1 60 135
(d) 1933: February, March Apnl May

(probable, 4 months). . g 135 100

Approximate average pnce for the year, $1.05.

4. Loss per hundred pounds of milk estimated according to the formula showing
the relationship of feed costs to total costs:
) -0 BT e A AR 1R T te I s
T OtRP OB 2 A S G v s e e, Al e 208 %o 100
. Milk Price:
(a) June, 1932-1933. . R e T SR 5 1
Feed costs per 100 pounds PSR T R e 70
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Total costs per 100 pounds of milk:

B) TS5 5 AT VB LR A B I
15
L p . Sk F Rl PR e RS P L

55
Probable loss, $0.23 to $0.50 per 100 pounds.

II.—Influence of milk prices: :
Situation very much changed for the worst since June, 1932:

1. Milk prices for the year 1931 have not to date exercised any influence
that is really apparent so far on,

(a) Stock-raising, (b) feeding.
In proof whereof:
(a) Stock calves are as numerous and in as good condition as in past
years,
(b) General return maintained. However, 15 of our producers report
the return shows a tendency to fall off.

2. Influence on farm husbandry in general:
(a) For 1931: Painful as regards all.
(b) For 1932: Discouraging as regards some and disastrous as regards
others.
3. Conclusions:

(a) The present state of prices is conducive to considerable disturbance
as regards milk production for the Montreal market.
(b) The present state of prices should milk producers and purchasers

to find means of avoiding a crisis in this field, a crisis that would
affect the interests of both parties.

II1.—Grievance of milk producer: ®

Outline of a questionnaire relating to an inquiry into the grievances of
milk producers selling their milk in a raw state in the great markets of the
province, and the best measures to take in order to correct these grievances:

GRIEVANCES OF THE PRODUCERS -

In our opinion, what are the principal grievances of the producers in resi)ect
of the present market:

Replies:

1. Absence of a contract binding producers and purchasers; with the
result that the producer is liable to lose his market at any time.

2. Insolvency of a certain number of milk distributors and milk distribut-
ing companies, hence partial or total loss of production value for two
or three months, Sometimes the loss runs from $200 to $500.

3. Fixing of milk prices at a figure much below production costs, A
gallon of milk costs an average of 25 cents and sells at about 15 cents.

4. Unjustified cutting of prices, by sending part of the milk shipped to
the creamery.

5. Lack of control by the producers over milk tests.

6. Irregular payments for milk: a situation that causes serious incon-
venience to the producers.

7. Being prevented from dispensing of a milk surplus at will, even when
the purchaser says the market is overstocked.
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8. Refusal to accept delivery of milk without prior notice, and not giving
producers any time to correct any faults on their part, in consequence
of which the producer sometimes loses his market whole weeks and is
out of pocket considerable sums of money.

10. Absence of a satisfactory basis in respect of the payment of the price
of milk.

Prorosep ReEMEDIES
(a) Direct:

1. Formation of an association of milk producers—provincial and federal.

2. Dlx)'afting of a contract between the Producers’ Association and the

uyers.

3. Fixing of the buying price of milk from the producer and the selling
price to the consumer by a provincial or federal commission com-
posed of producers, consumers, buyers and experts.

4. Passing of a provincial or federal act to give force of law to the deci-
sions of the Milk Commission.

5. Passing of a law to control the degree of solvency of milk buyers.
6..Fixing of milk prices twice a year:

On October 1, for eight winter months.

On June 1, for four summer months. .

(b) Indirect: (To further strengthen the foundations of dairy-farming).

1. The establishment in each county of cattle-raising societies, preferably
of the* cooperative type, with the following objects:

(a) By the use of better methods, to improve the average yield per cow.
(b) To sell market milk or dispose of it wholesale.
(¢) To convert milk without the aid of any intermediary.

+ 2. The general improvement of dairy methods.

3. The formation of a corps of dairy experts by devoting a larger part of
the curriculum to the fundamental sciences on which dairying is based, and
adding thereto courses in general agriculture, animal husbandry and political
and rural economics.

(Signed) G. TOUPIN.

IMPORTANCE OF THE MILCH COW DURING THE PRESENT
DEPRESSION

TroUGHTS AND SUGGESTIONS OF Proressor Gustave TouPIN, OF THE
Oxra InsTiTUTE

In a first article, published in this paper in December, 1932, Mr. Toupin
asked the following questions: “ What action must milk producers take in the
face of the price decline? Is there a way out? What are the indications for
1933? 1Is it possible to make a little ‘money?” And he concluded by stating:
“Twenty farmers of the county of Two-Mountains, who, for a considerable
time past, have kept a record of the milk yield and the food consumption of
their herds, are going to provide the answers. Their answers, set out in tables,
are summarized and commented hereunder.
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Tasre 1.—Average milk yield fo 20 herds in the County of Two-Mountains and average corresponding
quantities of various foods consumed.

—1
Concen-
Meml (l);oll:lni(li]: Fo;léier Suoc:‘lents (?25308 Pa.st’usrago
1bs. Ibs. Ibs

Albert Laframmbainn.. .. oo cosotnarsssa 10,790 3,340 4,297

Alphonse Ledue.......v....... s 10,301 1,791 5,560

Arthur Daoust. el " 9,817 2,979 4,822

Emiile Groulx. . 9,766 2,486 2,738

St. Laframboise 9,625 4,839 4,210

Albert Daoust 9,137 2,797 4,361

Ovila Laurin. .. 8,525 3,731 5,782

A. P. Belisle 8,221 3,993 6,667

M. CharbonBio®s. ... . s <ovesosmvese s 8,029 4,395 3,838
g P et L R i 7,855 2,847 4,262

PPN b T TR T S S L 7,673 4,567 10,069

T T R R R L s 7,177 2,511 5,780

ArtyCampest. .........couieninienninnes 7,156 4,420 5,870

X Enlamde ot R s B e e B 6,936 2,888 6,212

Goay NRINE o o s he b e s i S S 6,836 3,048 5,797

Sisters of the Congregation.............. 6,667 3,941 5,762

Axt, MO .o 5 s mis vas e s o e o sl 6,611 4,433 3,489

T LanastetN: o, & s55 1 svtv s Liridse sive 6,534 3,105 4,472

o P S e e e e L 5,755 4,543 6,656

0. MaBON. .3 2005 S i 0P i oe e vy g 5,421 3,797 5,613
Averageamount.. ..........c.c..0n.s 7,941 3,518 5,344

Table 1 shows the average milk yield per cow and the average correspond-
ing quantity of various foods consumed during the year extending from June,
1931, to June, 1932.

Table 2 shows the gross receipts per cow expected by these same farmers
during the twelve months to follow, according to the selling price of milk and
the average yield of their herds. It also gives the feed costs based on the total
production per cow as well as on 100 peunds of milk, assuming that the various
herds consume indentical quantities of feed to give the same yields. Finally, it
shows the remuneration for labour based on the yield per cow and according
to the price of milk.

N
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Tase 2.—Gross receipts, feed costs and remuneration for labour to be expected by these 20 farmers, according to the selling price of milk and the average yield per cow &

S Receipts wh'e:ul&or Ibs. of milk Yasd donts Remunen’:‘igi l::"l:}:;ur when
_ of milk
$1.25 $0.85 $0.70 Total |1001bs.-of | g 25 $0.85 $0.70

$ cts. $ ots. $ cts. $ cots. $ cts. $ cts. $ cts. $ cts.
ATent Lalrnmnbotn. - 00 i vihho ol s idvn iy b 10,790 134 87 91 71 75 53 56 59 0 52 78 28 35 12 18 94
AT Y R G L P 10,301 128 76 87 56 72 11 49 93 049 78 83 37 63 2218
PN el T A AR R W 9,817 122 71 83 44 68 72 63 17 064 59 54 20 27 5 55 E
RIS OO s L 05 b van Db ot & b ot 9,766 122 07 83 01 68 36 57 17 0 59 64 00 25 84 11 19 g
OF Lalramnbolie), . ... 5 500 e s it sy ok 9,625 120 31 81 81 67 37 78 99 0 82 41 22 2 82 -11 62 3
ANl DIRORIE, 2. s bt DG b el e 9,137 114 21 77 66 63 96 55 30 0 60 58 01 22 36 8 66 s
Ve Rl oot s ot S o P i d ek 8,525 106 56 72 46 59 67 57 44 0 67 49 12 15 02 223 §
A BN e L e s e S 8,221 102 76 69 88 57 55 52 67 0 64 50 09 17 21 488 ;
Ty T R G ) SR L SRR S NI 8,029 100 36 68 24 56 20 53 62 067 46 74 14 62 2 50 »
JRORROOT ORI .50 2 s < St aw S ot Ao > B0 7,855 98 18 66 76 54 08 58 65 075 39 53 811 - 367 8
T R YRS e Aoy Y S 7,673 95 91 65 22 53 71 66 51 0 87 29 40 729 —12 80 ;
T T BT St SR SR RS i B 7,177 89 71 61 01 50 23 54 03 07 35 68 6 98 - 3 80 ;
PR RIS 55 2 4 o1, s g5 ohiga d demia o 5 6% 54 7,156 88 45 60 82 < 50 09 58 71 0 82 20 74 211 — 862 E
A T SR AL S R B e G S e 6,936 86 70 58 95 48 55 49 46 0on 37 24 0 49 - 091
& e D U SR O e 6,836 85 45 58 11 47 85 48 25 072 35 20 9 86 - 040
Sisters of the Congregation...................... 6,667 83 33 56 67 46 67 52 48 079 30 85 419 - 581
VU g L e D 1 B P NP 6,611 82 64 56 19 46 27 54 46 0 82 28 18 173 - 819
- o T S R R e o R ey 6,534 81 67 55 54 45 74 51 84 079 29 83 370 - 610
AR T T i St v S SRR 5,755 71 94 48 91 40 38 b5 27 0 96 16 67 6 36 —14 89
vy T e P TR, R L YD AN 2 pe 5,421 67 76 46 08 37 95 38 10 070 20 66 7 98 - 015
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CONCLUSIONS AND LESSONS TO BE DRAWN FROM THE
ABOVE TABLES

1. An increase of vield per cow tends to lower the cost of production by
reducing feed costs. While, with average yields of 5,000 to 7,900 pounds per
cow, the cost of feed ranges from 70 cents to 96 cents per 100 pounds of milk,
according to the skill of the farmer, it ranges from 49 cents to 67 cents per
100 pounds of milk for cows yielding from 8,000 to 10,000 pounds.

2. (a) With milk selling at $1.25 per 100 pounds, cows yielding from
8,000 to 10,000 pounds meet their feed costs and give the farmer a return of
$58.62 for his labour. Those vielding from 5,000 to 7,000 pounds pay their feed
costs also, but give the farmer 47 per cent less return for his work; (b) With
milk selling at 85 cents per 100 pounds, cows yielding from 8,000 to 10,000
pounds pay their feed cost and give their owner a return for his labour of
approximately $20 per cow. Cows yvielding from 5,000 to 7,900 pounds, while
covering their feed costs, provide a return for labour of only $6 or $7 per head,
which is approximately 60 per cent less; (¢) when the price of milk is 70 cents
per 100 pounds, cows yielding 8,000 pounds and more pay their feed costs and
provide a labour return varying from $2 to $18 per head, while those yielding
from 5,000 to 7,900 pounds can cover their feed costs only if hay and grain is
purchased at prices lower than those stated above.

3. In short, high-yield cows (8,000 pounds and more) generally give the
farmer the greatest return for his labour. They are in the long run his tax
and mortgage payers, even in times of depressed prices.

4. From individual records of milk yield and feed consumption, we are in
a position to state that cows yielding less than 5,000 pounds of milk hardly
cover their feed costs when the price of milk is $1.25 per 100 pounds. When
milk sells for 85 cents and 70 cents the 100 pounds, such cows not only give
the farmer no return whatever for his labour, but they secure from him their
feed at 50 per cent below the cost of production. They are indeed ruinous
animals, especially in times like the present.

We have endeavoured to show our cattle-raisers the possibilities of dairy
farming at the price levels likely to obtain throughout the coming twelve months.

In a third article we shall deal with the means to adopt in order to take
advantage of them.

APPENDIX “A”
DOCUMENTS FILED TO DATE—NOT PRINTED

L,
-3

. Report of the Reorganization Commission for Milk, 1932-33 (England), Sir
Edward Grigg, Chairman.
. List of Dairy Associations and Officers (Canada, 1932, 1933).
List of Principal Milk Distributors in Canada (1933). :
Report of the Provincial Dairy Commission, November 12, 1932 (Quebec).
Milk aceounts rendered by several Montreal milk companies.
. Minutes of Meetings between dealers and producers of Montreal.
: Re;lxgll-t:, of Milk Committee appointed by the Food Controller for Canada,
. Extract from Minutes of Vancouver Council, Special Milk Committee, 1917.

. Statement of agreed price and prices paid by four Montreal dealers,
. Montreal milk by-law.
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MINUTES OF PROCEEDINGS

House oF CoMMONS,
TaurspAY, March 9, 1933.

The meeting came to order at 10.30 a.m., Mr. Senn presiding,

Members present: Messrs. Barber, Bertrand, Blair, Bouchard, Bowen,
Boyes, Brown, Carmichael, Cayley, Donnelly, Fafard, Gobeil, Hall, Jones,
Loucks, MecGillis, McKenzie, Moore, Motherwell, Mullins, Myers, Perley,
Pickel, Porteous, Rowe, Seguin, Senn, Shaver, Smith, Spotton, Sproule, Stewart,
Taylor, Thompson, Totzke, Tummon, Weese, Weir (Macdonald), Wilson,

The clerk read a letter from the Manager of Mail and Baggage Traffic,
Canadian Pacific Railway Company, enclosing tariffs for milk transportation
and a history of rates.

The chairman called for a report from the sub-committee on witnesses.

Mr. Tummon for the sub-committee reported that Dr. A. J. G. Hood,
Superintendent of Food Inspection, Department of Health, Montreal, had been
called for to-day.

Report concurred in.

Mr. Loucks moved that the sub-committee be authorized to take the
evidence, in camera, of certain persons who did not wish to appear before the
committee.

The chairman expressed doubt as to the competency of the committee to
delegate such power to the sub-committee.

After discussion the motion stood.

The clerk was instructed to have printed the tariff of railway rates on milk
and By-law No. 891 of the City of Montreal, concerning milk,
(See Appendix “ B " hereto.) z

Dr. A. J. G. Hood, Superintendent of Food Inspection, Department of

Health, Montreal, was called, sworn, examined and discharged.

The witness agreed to file with the clerk, a list of truckers licensed to
truck milk into Montreal.

The meeting adjourned at the call of the chair.

A. A, FRASER,
Clerk of the Committee.

60856—1%






MINUTES OF EVIDENCE

House or CoMMONS,
March 9, 1933.

The Select Standing Committee on Agriculture and Colonization met at
10.30 o’clock, Mr. Senn presiding.

The Cuamrmax: First of all 1 shall ask the Clerk to read a communi-
cation from the Canadian Pacific Railway regarding rates on milk. (See
appendix).

We have as witness this morning, Dr. A. J. G. Hood, Superintendent- of
Food Inspection, Montreal Department of Health, upon whom I shall now call.

Dr. A. J. G. Hoop, called and sworn.

By the Chairman:

Q. Will you give the clerk your full name and your position?—A. 1 have
been superintendent of the Food Inspection Division for twenty-one years in
Montreal; and I am at your service to give any information that I can pos-
sibly give.

Q. Have you any statement to make, Doctor, outlining the regulations?
—A. I have copies of the milk by-law. This by-law was passed in June, 1925,
and adopted by the council on July 20, 1925, asking for pasteurization of milk
in the city of Montreal. There are two kinds of milk specified in this by-law,
pasteurized milk and special raw milk, special raw milk as produced. There
are regulations laid down in the by-law governing both kinds of milk, and gov-
erning the production of milk on the farm, and the inspection of those farms,
and the sale of milk in all different phases in Montreal. This by-law calls for
the tuberculin testing of all herds supplying Montreal with milk and cream;
and, as you know gentlemen, this was a large order. Because when the by-law
was passed, we were far from having all our herds tested. In 1918, only 1-48
of the herds were tuberculin tested. In 1925, when the by-law was passed, 26-19
were tested, and to-day we have 100 per cent tested supplying Montreal. So
you see it was quite a large order both for the city and for the producers to
get all their herds tested. By tuberculin tested herds I mean government test,
Federal test. We accepted provincial tests while they were being made, but
the provincial department decided to discontinue their testing, and to-day we
just have the Federal test. We do not accept any private tests. I was speak-
ing to one of your representatives this morning, and he said that the city of
Montreal was in an enviable position, as being one of the few cities that could
draw its milk supply from an entirely tuberculin tested field. We are extremely
pleased to have succeeded as well as we did in getting this, not only from the
city standpoint, but from the standpoint of improving conditions of public
health throughout the country. As you gentlemen are aware, being representa-
tives of a great many parts of Canada, in insisting on tuberculin tested herds,
we did not only protect the city of Montreal, but we improved conditions for
the producers; because when we get the producers to have clean herds it
naturally resulted in the producer getting a clean and wholesome supply of
milk for himself, and in that way we know tuberculosis is being reduced.
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Q. Is Montreal in a restricted area, doctor?—A. Yes, sir. We have twenty-
seven or twenty-eight counties around Montreal which are under the zone
system. There are some counties south of Montreal that have been accepted.
Not all their herds are tested, but all the producers are tested, all the milk
and cream producers for Montreal, and the others are only waiting until they
can get it.

Q. There is not any coming into Montreal from outside your restricted
area?—A. Yes, but they happen to be from tuberculin tested herds.

By Mr. Tummon:

Q. I do not want to break in on the witness’ evidence, but I believe the
committee would appreciate it if you would start with the farmer, and give us
a synopsis of the regulations necessary there, and then follow the milk straight
into the city.—A. We have incorporated into our by-law here, a copy of the
score card which we make for each farmer. This score card is based on the
score cards in the United States, and all the score eards that we could procure.
It contains one hundred points, divided into ten different sections, ten points
for each section, and the farmers are scored accordingly. If the recorded score
is eighty, or above, the dairy is excellent; seventy or above it is good; sixty
or above it is fair; and fifty or above it is only probationary. Under fifty
we cannot allow them to ship any milk into Montreal. We allow a few of
them to ship cream if they submit a promise that they are going to improve
conditions.

We have 4500 regular milk producers shipping into Montreal—that is,
outside the éream producers. This means we have nine veterinaries supervising
those milk producers all through eastern Ontario and Quebec. These men
score these farms once a year, and mark down whatever they find on the score,
and we have a record in the office, each man’s record, and before he can ship
milk he has to apply for inspection. We send him a form which he fills out
and answers, if his herd is federally tested; if he has a milk house; if he is
able to have an ice supply; if he has a proper dairy barn, and all the other
requirements. When we get this back, if it is satisfactory, we send our inspector
to see this man, and he makes his score. We give him a copy, we keep a copy,
and we send a copy to the firm that buys his milk. If he is not selling to any
firm, we keep a second copy in the office, and when he does start to sell, the
firm can get this copy of the score from us.

By Mr. Myers:

Q. I do not wish to interrupt this witness or any other witness, but we
heard pretty muech the same story last day; that is, from the standpoint
of knowing what the regulations are that are put upon the backs of the farmers.
Now, I should like to know this, and if we cannot get it, we might as well
disband: here is a farmer who starts out with a hundred pound can of milk.
Can anybody tell us what it costs to put that one hundred pound ean of milk
on the market, to deliver it to the consumer in Montreal?

The CualRMAN: Professor Toupin gave us quite a bit of evidence in that
direction the other day. The evidence this morning is directed towards getting
the regulations governing the production and sale of milk on the island of
Montreal. I should like, if you ean doctor, to have you tell us upon what
those points are based that are scored by your veterinary inspectors.—A. Yes,
sir, I can give it to you right here. It is divided into divisions and ten points
are allowed in each division. “ Absence of disease on physical examination, 2;
approved tuberculin test within the vear, 8; quality of food, 5; quality of water,
5; cleanliness of cows, 10; stable location (2), water tight floor, preferably
concrete (3), tight ceiling and walls (2), tie and manger (1), facilities for

e
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isolation—special stables (2)—total 10; stable ventilation (3), air space for
each cow, 400 cubic feet (1), 500 cubic feet (2), 600 cubic feet (3); light: 4
square feet of glass per cow (4), 3 square feet of glass per cow (3), 2 square
feet of glass per cow (2), 1 square foot of glass per cow (1), total 10; stable clean-
liness: floor, ceiling, walls and manger (3), whitewashed or painted and disin-
fected every year; walls (2), ceiling (3), no other animal (2), total 10; condition
of barnyard: drainage (4), removal of manure every day to the field (6) or
50 feet from the stable (3), total 10; milk room: mode of construction, ceiling,
walls, floor, windows and fly-sereens (3), water supply (2), cleanliness: floor,
ceiling, walls, vat and water for cooling purposes (5), total 10; cleanliness
at milking time (3), utensil adequacy (2), small top or hooded pails (2),
thoroughly washed and exposed to pure air (3), total 10; ice supply (4);
prompt and efficient cooling and storage at low temperature (6), total 10. Some
of them have electric refrigeration, suitably installed. Well, we give them the
equivalent of the amount allowed for ice supply. That makes up a total score
of 100 points.

Now, we have farmers scoring all the way up the scale. We have a few,
a very few, who score 100 points. We have quite a number over 90 points, and
over 80 points, and a great number over 70 points. When these scores are made,
we allow the men to ship to Montreal. I noticed in the reports in the papers,
that one of the witnesses before your committee recommended that a licence
be taken out by the producers. I might say that fifteen years ago we thought
the same thing was good, and I went to Quebec about the Montreal bill when
it came up, and asked for permission to do so, but it was refused. We have
tried since then and we have not succeeded. We were not asking to charge
them anything, it was just the fact of taking out a licence for them to be allowed
to ship. Well, to-day, it is an understood fact that no dealer can take on a
producer unless this producer produces our score card, which is, in fact, a permit
allowing them to ship.

By Mr. Pickel:

Q. Doctor, does all the milk that reaches Montreal become subject to this
score card? Has there been in Montreal milk sold that does not come under
the provisions of this section?—A. As near as we can possibly make it, sir.
There has been quite a lot of talk of bootleg milk coming into Montreal; but
it is the same as other things. We have 25 inspectors, ten in the country and
seven on special work in the city, and seven at pasteurization plants, and two
supervisors over those inspectors. But there are a great many roads coming
into Montreal.

Q. Does the actual supervision of milk come under your jurisdiction, your
supervision?—A. Yes.

Q. As regards testing?—A. Yes.

Q. How often is the test made?—A. Well, T might say we took for chemical
analysis, 2,578 samples. We took most of the samples from the distributors.

Q. From the what?—A. From the distributors, who were supervised. Our
men supervise the tests that the companies make of the different producers, and
if we see anything that is wrong, our men immediately take samples. If the
milk does not come up to the standard, we have to stop the man; or if he is
adulterating his milk, we take means to take proceedings against him. We
notify him, and if he continues, we take proceedings against him. In a great
many cases we just stop him.

Q. You supervise the test with regard to the richness of the milk?—A., Yes.

Q. That, for Montreal, is 35 per cent?—A. In Montreal the minimum
standard is 3-25.
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Q. 3:257—A. The same as the Federal standard. The by-law stipulates:—

Milk shall contain at least three and one-fourth (3-25) per cent of

milk fat and sixty-eight hundredths (0-68) of one per cent of salts. The

total of solids of milk other than fat shall be at least eight and a half

(8-5) per cent. Milk must not contain a proportion of water higher than

eighty-eight and twenty-five hundredths (88-25) per cent. The density
shall not be below 1-029 nor above 1-033.

We see it leads up to that; and more than that; in the by-law it states: —
It is forbidden:—

(b) ;I‘o have in one’s possession milk older than forty-eight (48)

ours;

(¢) To ship, receive or have in one's possession milk the degree
of acidity of which is above twenty-one hundredths
(0-21) of one per cent, or below sixteen hundredths (0-16)
of one per cent.

(d) To have in one’s possession or sell milk from which a por-
tion of the fat has been removed.

A good many people seem to have the idea that we allow them to standardize
their milk. There are some cities in Canada where they allow them to stand-
ardize, to bring that down to what you mentioned, to bring it to 3-50, 3}; but
in Montreal we do not allow them to standardize. We allow them to receive
milk from any farmer, as long as it is over 3-25. But they may receive it at
4 per cent if they like, or over 4 per cent, and it is all mixed together.

Q. The distributors are allowed to standardize?—A. No.

Q. They are not?—A. No, sir.

Q. If they receive milk at 4 per cent, are they supposed to distribute it?—
A. They are allowed to mix it, but they are not supposed to standardize it.
Standardizing means, as in a great many American cities, if all their milk—
say the average of their milk were 3-80, they could take the difference between

3-80 and 3:50; they could take out that difference. But in Montreal they

cannot take out that difference.

By Mr, Brown:
Q. You allow them to distribute the average, whatever that may be?—
A. Yes,
By Mr. Donnelly:
Q. What is the average?—A. The average for 1931 was 36, I think. For
1931, it was 3:60, and the average for 1932 was 3-70.

By Mr. Pickel:

Q. Does your department test this milk after it is mixed?—A. Yes. We
take so many samples on the street, so many samples from the grocery stores.
I can give you in detail the tests for 1932: 660 samples on the streets, 331
samples in grocery stores, 1,103 samples in dairies, 434 samples in various other
places, making a total of 2,528, and collected by inspectors in stores. That
is for cream. That makes 2,528 samples. An average of the samples for 1932
gives it 9-70.

By Mr. Donnelly:
Q. Do you know whether the milk is bought on a butter fat test?—A. Some

of the dairies buy on a butter fat test and some buy on a test on the milk.
Q. It is very unfair if a man is 4, and another one is 3-25, they both should
get the same—A. We have nothing to do with that. Our end is entirely
from a sanitary point of view.
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By Mr. Brown:

Q. These hygienic methods which you have in force are done at the cost
of the city, not at the cost of the producer. I think that is one of point we
want to get at—A. Our cost for maintaining our city stafl in the country for
the last year, for 1931, it cost for travelling expenses for milk inspectors in the
country, $15,034 outside of salaries.

By Mr. Gobeil:
Q. Outside of Montreal?—A. Yes.

By Mr. Tummon:
Q. All the cost of inspection was paid by the city?—A. Paid by the city.

By Mr. Brown:

Q. That is a point we want to get at. It is paid by the city, not by either
the distributor or the farmer?—A. It does not cost the distributor or the farmer
one cent. Some of the farmers object sometimes. They write in sometimes
to us, and they write in again in another week or so, and say “I asked for an
inspection last week and I have not got it yet. Why don’t you send your
inspector?” So we have the inspection of that, but we have to be as economical
as we can, and we try to arrange it. Our work is divided into districts, and our
inspectors go just as soon as they possibly can.

Q. There is another matter you mentioned. You spoke of score cards?—
A. Yes.

Q. And of your issuing a permit; what would be the minimum number of

points on which you would issue a permit?—A. They would have to be over
fifty. ’

By the Chairman:

Q. Is that absolutely free of charge, that permit?—A. Yes. We have never
charged anything, so far. We suggested it to Quebec, we suggested charging

them a small fee; and then we suggested if they objected to that, that we
would not charge anything.

Q. Then the dealers are licensed, are they not?—-A. Yes.

Q. Are the licences heavy enough to pay for a considerable proportion of
the inspeetion?—A. No. The licence fee for a dealer is only ten dollars,

By Mr. Tummon:

Q. Would you explain what is meant by the word “ dealer,” what it covers?
—A. The word “dealer” is defined in this way: “ The word ‘dealer’ shall
mean any person or company selling or having milk in his or its possession
for sale, delivery or exchange.”

= QY What I want to get at is, that means one of the large dairy companies?
—A. Yes.

Q. No matter if they have one hundred or more wagons on the road, the
one permit will cover that?—A. Yes. Of course, they have to have a licence
for each rig, from the city. '

Q. Yes?—A. And in a good many cases the province gets the better of us,
because a great many of them are running trucks and the province gets the

licence fee.
By Mv. Pickel: ~

Q. Your regulations permit the farmer near Montreal distributing his own 21
milk?—A. Some of them. If they can come up to these regulations covering
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special milk—the by-law says Special Milk is milk which meets the following
requirements:—

(a) It must not contain more than fifty thousand (50,000) bacteria per cubic
centimeter from June to September inclusive, or more than twenty-five
thousand (25,000) baeteria per cubic centimeter from October to May
inclusive,

(b) Tt must not have been pasteurized nor sterilized.

(c) It must have been cooled down to at least forty-five (45) degrees
Fahrenheit within thirty (30) minutes after milking and kept at that
temperature or at a lower temperature until delivered to the consumer.

Q. How often are these bacteriological tests made?—A. Well, we take
samples practically every day. This is our report for 1932.

Q. What are those taken from—are those taken from the aggregate or the
individual >—A. Bacteriological samples?

Q. Yes—A. Bacteriological samples are taken from the milk as it is ready
to be sold.

Q. After pasteurization, in the aggregate?—A. Yes.

By Mr. Gobeil:

Q. That class of milk is not pasteurized?—A. Well, raw milk—we take
that, when it is ready to be sold, when it is bottled; and if we find anything
wrong, we take control samples. We take samples when it comes from—we
have some dairies in Montreal selling special milk, who have as many as four
suppliers. There is one man has six. If we get an aggregate sample that
shows it is not up to this standard, we immediately take a sample from each
of hi¢ suppliers, because it may be one of them that is wrong. And if we find
there is one wrong, our man goes out to the farm right away and sees what is
the matter. He may have fallen down or ‘may not have sterilized something.
We have to have them fix up, see that everything is sterilized, and get every-
thing up to the mark, if there is anything wrong. We go and try to help him
out and show him what he should do, and if we cannot succeed in getting
him to produce milk along those requirements, we just say, “ You will have to
stop.” We have to do that in some cases.

By Mr. Mwllins:

Q. Doctor, may I ask a question; does the pasteurization detract from
the quality of the milk, or the taste?—A. Very little. It is a recognized fact
to-day that it does not harm the milk.

Q. 1 have received a letter this morning from a prominent medical man
in Montreal, and he says:—

As an interested citizen who has been closely following the Milk
Investigation as conducted by a Parliamentary Committee, and as one
who has for many years been a close student of the milk situation in
Montreal, I was greatly interested in reading a summarized account
of Rev. Leon Lebel’s testimony at to-day’s session of the Committee.

While the good padre is quite a sociological authority, when he
comes to discussing the purely health aspect of milk, particularly as
affected by pasteurization, I am afraid he is hopelessly at sea. :

Particularly do I arrive at this decision when reading his testimony in
to-day’s Montreal “Star,” when he stated: “ Pasteurized milk loses
something in the taste and vitamins—but, if it was not pasteurized,
bacteria would develop in it.”

The truth of the matter is that pasteurization, properly conducted,
does not_affect either the taste nor the vitamins to any appreciable
extent. Furthermore, bacteria develop with greater ease in pasteurized
milk than in ordinary milk.
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Is that the case? That bacteria would develop in pasteurized milk with
greater ease?—A. Well, T don't— f
Q. Than in ordinary milk? I may as well finish the letter:—

The reason is because the natural protective bodies in untreated milk
are fully or partly removed and so do not offer the normal resistance to
developing bacteria. : SR

Pasteurization is rendered necessary because milk is so often pro-
duced uncleanly. Again, it is not the absolute safety that so many
believe, even when properly conducted, because of the tendency of some
of the more obnoxious germs—like tubercle bacilli, to take the form of
“spores,” a very resistant form of bacterial type, which return to their
normal contour and virulence once the heat bécomes lowered.

What I had in mind, after all the care that you give on the outside as to the
barn and the cleanliness of the stables, is it necessary to lower the standard of
the milk by pasteurization?—A. It does not lower the standard of it.

Q. According to this medical man— —A. That is one man’s idea. I could
bring up five thousand against that.

Mr. MorHerwELL: Hear, hear.

Mr. Muruins: Well, T only got that this morning. I asked for information,
because as I said to the Committee yesterday, a professor in Winnipeg stated
that it had killed three calves and if it would kill calves, it might have an -
effect on the children.

By Mr. Moore:

Q. Dr. Hood, what is the idea in allowing part of the milk to enter the
city of Montreal unpasteurized?—A. Well, sir, the idea was that we attempted
in 1918—

Q. I mean distributed unpasteurized—A. We attempted in 1918 to have a
by-law passed asking for pasteurization, and it was knocked on the head. We
attempted again in 1925—

Q. Knocked on the head, where? Could not pass the by-law?—A. It would
not pass. They would not allow it to pass.

By Mr. Pickel:

Q. Is pasteurization permitted in the country?—A. No, it is not practical.

Q. It must be done in Montreal?—A. Yes, it must be done in Montreal.
To answer that, when this by-law passed, we specified the two kinds of milk
and allow for special raw milk. Some people—some doctors, want special raw
milk. They claim that some of their clients have to have it. Well and good. If
they have to have it, the by-law had to pass for getting it. When the by-law
passed, there were 76 raw milk dealers. To-day there are 30. They have
gradually gone out of business, gradually gone down, not from our putting
them out of business, but their business has gone down. One man was selling,

three years ago, sixty gallons; and the inspector told me yesterday that he is
down to fourteen.

By Mr. Donnelly:

Q. What about cream, is that pasteurized too?—A. Yes.

Q. Is there much distributed in Montreal unpasteurized?—A. Not that
we know of,

By Mr. Pickel:

Q. Has pasteurizing any effect on the vitamin éonbent of the milk?—A.
Very little. As this gentleman says, some people have an idea that it has.
Personally, I have two children that have never had anything else but pasteur-
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ized milk; the boy is seven years old and he weighs seventy-eight pounds, and
is as healthy as can be; the girl is eleven, and she weighs ninety-seven. I do
not think you ean get any better specimens anywhere.

Mr. BoweN: I have no pasteurized milk.

Mr. MuLLins: There is a big difference in pasteurizing.

The CHAamMAN: Order, gentlemen, please.

By Mr, Mullins:

Q. There is a big difference in the milk on the farm and the milk in the
city?—A. Certainly.

Q. That is what I wanted to get at. What has happened to it—

The CHAmRMAN: Order, gentlemen, We are getting far away from the
object of this investigation. This investigation is not to inquire into the merits
of pasteurization. It is to inquire into the prices, and the factors that govern
prices and so on, and I do not think it makes any difference whether pasteuriza-
tion is a good thing or not. It is being done. ;

Mr. BoucHaRD: It inereases the price, Mr. Chairman.

The CHAmRMAN: That is aside from the point.

By Mr. Donnelly:

Q. How often do you inspect the distributors?>—A. We have them inspected
—anybody that goes into the milk business has to pass an examination for
typhoid carrier; and if he is sick or absent, if he is working in the plant, our
men visit the plants every second day and we have a list of all employees in
every plant; if he is absent from a plant for more than a day or two, or any
length of time, he has to pass a new examination.

Q. Does this apply to the producers in the country too?>—A. No, we could
not do that. I might say that this applies to a producer, if he has any typhoid
on his farm, or if he has it amongst his family or his employees; they have to
produce a certificate from the Provincial Board of Health to show that there is
no more danger from typhoid and that the party that has had typhoid is no
more a carrier, before we can allow him to start again. That is as far as we
can go. I think that is as far as necessary.

Mr. Chairman, if you will permit me one moment, I think I will answer
all this if we show what the difference between the improvement that has been
obtained in Montreal. From 1907 to 1916 the death rate per thousand in babies
from zero to one year was 221; from 1913 to 1922, it was 183 per thousand. In
1932 it is 100 per thousand, under 100; so that you can see from 1907 to 1932
it has been more than cut in half.

By Mr. Bouchard.:.

Q. What part of this can be aseribed to pasteurizing?—A. Some part of it

Q. Very little, perhaps.—A. Why?

Q. Well, because as I know, there are so many other factors to-day that
contribute to that. Take for instance the Board of Health, hygiene, all kinds
of injections—A. They have all had their purpose.

Q. I think we aseribe much too much to pasteurization. I do not see any-
thing in this figure that will prove much in favour of pasteurization.

By Mr, Moore:

Q. One thing we would like to get at, doctor; you said a few minutes ago

that you were unable to have a by-law passed in Montreal. What prevented
the by-law passing?—A. We did have it passed in 1925.

Q. Yes; the by-law passed in Montreal for pasteurizing all milk that is

distributed in the city: didn’t you say that?>—A. We did in 1918, and we pre-

sented it again in 1925,
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Q. What is interfering with it now?—A. We have not asked for it since,
because it is gradually coming itself, without any by-law. IS

Q. I see—A. I don’t think it will be necessary; because, as I said before,
some of the doctors maintain that they need raw milk. We look after the pro-
ducers of raw milk, a small number. You can readily understand we can look
after a small number much better than we can look after a large number.

By Mr. Tummon:

Q. Then, doctor, there are just two classes of milk being delivered in Mont-
real?—A. Yes.

Q. Pasteurized?—A. And certified. : )

Q. Certified?—A. Special raw milk and certified milk—practically three.
Certified is milk that is even more restricted than special raw milk. Certified
has to be under ten thousand the vear around, and has to be under the control
of the Medical Milk Commission, and has to be bottled on the farm where it is
produced. We just have two farms producing certified. : g

Q. Are there any of the dealers in Montreal delivering unpasteurized milk?
—A. No, not that we know of; not except it is special raw milk.

Q. In regard to the question of dealers, we had considerable evidence here
that any person could obtain a licence—not any person, but a person might go
to the City Hall, and obtain a licence if he had a horse and wagon and go to
a distributor and buy a couple of hundred bottles, or quarts of milk to-day and
start up a route. Has he a permit as a dealer?—A. He has a permit as a
dealer, yes.

Q. Can you give us the number of dealers, the total number of dealers in
Montreal?—A. In 1932, we issued 440 licences, that is including large and
small.

Q. 440?7—A. Yes.

Q. How many dairies are there in Montreal, or distributors, people who
are bringing milk in from the producers, pasteurizing it, preparing it ready for
distribution?—A. Pasteurizing plants??

Q. Yes.—A. We have 33 pasteurizing plants.

Q. Then the difference between the 33 and the 440 are people who are prac-
tically acting as agents?—A. Jobbers, a good many of them.

Q. Jobbers?—A. Then we have some 30 raw milk dealers.

Q. In addition to the 440?7—A. Oh, no; these are included.

Q. 410, then?—A. Yes.

By the Chairman:

Q. Doctor, I would like to ask a question if I may; you have outlined the
sanitary conditions that are necessary on a farm, before they can send milk to
the cit“y; (;lf Montreal. Does that add to the cost of the production of that milk?
—A. Well—

Q. Those regulations, requirements?—A. To a certain extent, but they are
practically requirements that are required in every city, practically the same.

e Q’.\T Yes. They are not required for milk being sent to the butter factory?
A, TN g

Q. One of the witnesses gave evidence the other day, I think it was Mr,
McMillan, that Dr. Reynolds of the Ontario Producers Association has made
an estimate that there is an additional cost of 35 cents per hundred because
of those regulations. Would you say that is a fair estimate?—A. Well, I could
not say. We have never made that up. That is pretty hard. One man some-
times spends a great deal more than another, because ,in some places they have
much more expensive help, and they have more expensive buildings, and spend
a great deal more. You have the whole average to make sure of that.

Q. You would not like to hazard a suggestion whether that is a fair average
or not?—A. No, I would not like to say.

’



2

96 SELECT STANDING COMMITTEE

By Mr. Bouchard:

Q. You'said a minute ago what the requirements of the farmer were as to
score in order to have a permit to ship into Montreal. Would you give us the
requirements on which dealers and distributors have to score, before they are
permitted to sell milk?—A. We also have a score eard for the dealers, dairy
score card, and the pasteurizing plant has to have a proper plant. It may be
large or it may be small, according to the number of gallons that he is dis-
tributing. He has to have properly examined employees. He has to have good
sanitary conditions. He has to have good, clean sanitary equipment. He is
not limited to any kind of equipment. He can have different systems of pas-
teurization, as long as they are efficient; and all our plants in Montreal to-day
have—if they want to make any changes, they have to submit their changes
in writing to the Provincial Health Department, and their engineer, along with
our inspector, pass on it before they make their changes; before they build a
new plant they have to have their plant approved by the Provincial Health
Department.

By Mr. Brown:

Q. Has your Department formed any estimate of the cost of pasteuriza-
tion?—A. No, sir. As I said before, we cannot be interested in the cost. We
are just interested in the sanitary end of it.

Q. We are going to be interested in it—A. I understand that.

By Mr. Bouchard:

Q. What about the bottling of it?—A. They have to have proper bottle
washers and proper can washers; and we take controi samples ever so often,
control samples of raw milk—two samples of raw milk, two samples of pas-
teurized milk, two samples after it has been bottled, which makes six samples.
And then a sample from the washing of bottles, pints and quarts, two samples
from the washing of cans, which makes a complete list of ten; and their bottles
have to be properly washed and sterilized.

. And sterilized?—A. Yes, sterilized.
he by-law requires that all utensils and appartus—Article 27:—

The utensils and apparatus used in the milk trade shall be reserved
exclusively for the handling of milk and shall be kept in good order,
their different parts to be solidly welded, the grooves to be well filled
with solder and the surface in contact with the milk to be smooth, even
and free from rust. All such utensils and apparatus shall be of recog-
nized sanitary design.

We do not specify any kind of design, they can have any make they like
as long as it is standard.

The utensils and apparatus, after having been rinsed with lukewarm
or cold water, shall be cleansed in a hot soap or alkaline solution, rinsed
again to completely remove the solution used and then sterilized with
boiling water or steam.

By Mr. Mullins:

Q. Doetor, I would like to have a little information about buttermilk. Can
you tell me do they manufacture buttermilk from a sort of tablet or does the
buttermilk that is churned, does it come straight from the churn to the bottle?
—A. Well, in Montreal, there is very little buttermilk sold; it is mostly fer-
mented milk, \ ¢

Q. What?—A: It is mostly fermented milk. It comes under Article 116;
fermented milk is milk which has been treated by the addition of a ferment.

Q. It is treated?—A. They add a ferment.
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Q. Or a tablet?>—A. It may be a tablet, like you make junket; or it may

be from a bottle.
Q. Then it is not pure buttermilk?—A. It is not buttermilk in the sense

of buttermilk.
Q. I thought not. It does not seem like the buttermilk I used to drink out
of the old dash churn.—A. It is not just the same. We have one dealer selling

churned buttermilk in Montreal, and one only.

By Mr. Bertrand:

Q. We understand there is a certain amount of milk brought into Montreal

as sweet milk to be sold, and then taken as surplus milk to be made into butter
or other uses; has this milk to pass these very same sanitary conditions?—
A. Yes.
Q. The very same?—Even if it is known as surplus milk? There is no
other regulation they have to stand by just as well?>—A. No, sir, just the same.
What is known as surplus milk I might explain is that at certain seasons of the
year the dealers receive more milk than they need for distribution and they
distribute that on their distributors—so muech to each one—it may be a fifth,
it may be a quarter, it may be a third, but it is their surplus. Of course, we
have nothing to do with that.

Q. We have been told here by witnesses, Doctor, that if it is known in the
plants that there will be a surplus of milk they will tell their producers that
certain days of the week milk will be classified as surplus milk. I was wonder-
ing whether they had to stand by the same regulation?—A. Yes, they have to,
for this reason, sir, they may ship in six cans and only four cans goes for daily
consumption, and two may go in for surplus; but we don’t know and nobody
else knows, so they have to all come up to the standard. .

By Mr. Donnelly:

Q. Can you give us any idea at all, Doctor, how much this extra health
supervision placed on the distribution of milk has added to the cost?—A. Mr.
Senn asked me that a moment ago, and I think I am not in a position—

Q. You cannot give us anything at all?—A. No.

By the Chairman:
Q. I asked more from the farmer’s standpoint. The doctor wants to know
whether it adds to the cost of distribution from the dealers’ standpoint.

By Mr. Donnelly:

Q. Yes, how much does it add?—A. I could not say as to that any more
than as to farmers. It certainly adds to a certain extent. Of course, that is
much the same as anything else. If a man has a plant that cost him half a
million dollars and another man has a plant that cost $25,000 and the one who
has the half million dollar plant is only distributing twice as much as the other
man his overhead is much higher than that of the other man.

By the Chairman:

- Q. Would you say then, Doctor, that the extra cost because of your regu-
lations is added to what the consumer pays; or is it taken from what the pro-
ducer gets?—A. That is a difficult question to answer, sir,

Q. That is one of the things we are looking at, who pays the shot for all
this sanitation?—A. I don’t think I can answer that, sir.

Q. One witness, doctor, said the other day that the board of health were
hampered in their operations by, I think he said, politicians and aldermen.
Have you found that to be true?—A. Very little, sir. I may say that we have
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had very good co-operation from all the politicians around Montreal, and par-
ticularly by our aldermen. I am pleased to say that, because in some cases
we have people come in and ask us for certain things we could not pass. When
we have explained it to them they see our point of view, but we have practically
always had good co-operation.

By Mr. Tummon:

Q. In regard to the milk that is supplied by the pasteurizing plants to
these smaller jobbers that you have mentioned, each bottle must be labelled
by the dairy which pasteurized the milk?—A. Yes, so far we have allowed
the dealer or distributor if he wishes to have his name on the cap, but he
must have “ Pasteurized by the,” at a certain place around the cap—printed
on the same cap.

Q. Now, a moment ago you mentioned, I think, that your regulations
refuse the delivery of milk forty-eight hours old?—A. Well, that is what is
specified in the by-law, sir.

Q. Now, forty-eight hours from when; the time it is drawn from the cow,
or the time it is pasteurized?—A. Supposed to be from the time that it is
drawn from the cow, and as soon as possible.

Q. I presume that in the milk being delivered to the grocery store, for
example, that oftentimes there will probably be bottles of milk that would not
be sold within the forty-eight hours?—A. That happens sometimes in grocery
stores, yes.

Q. Have you any idea what becomes of that milk after it is forty-eight
hours old?—A. Well, we have tried very hard to get the grocer not to take
any more than he can dispose of, and in a good many cases we have succeeded
in getting the distributor to take back milk that was held over from the day
before and use that. He can take the cream out of it and put that cream into
butter. We ecall this “returns,” the same as the returns off the route. The
dealer can’t judge exactly how much he has got to take out, because he may
sell ten quarts more to-day than he will to-morrow, and when he brings that
back that milk has to be turned in and dumped as soon as it comes in, and the
milk is taken out of that and put into butter. ,

Q. I think, Mr. Lhairman, it would be of interest to the committee if
the score cards, both for the farmer and for the distributor, were printed.

The CuHamrMaN: I think it would be wise if we had the whole by-law
printed right in the minutes.

Mr. Tuommon: All right, it would be better.

The Wirness: The regulations have both score cards in it. I can send
yvou copies of actual score cards, if you like, sir; but they are just the same as
in the book here.

The CuammMaN: I understand that. I believe it would be wise to have
that incorporated in the minutes. What do you think gentlemen?

By the Chairman:

Q. Now, I want to ask you another question, Doctor; I believe that a cer-
tain portion of the surplus milk is converted into ice cream. Do you exercise
supervision over ice cream as it is made in the city as well?—A. Yes, sir.

Q. Under the same regulations?—A. Under the same method, the same
by-law, ice cream is controlled. :

Q. One witness made the suggestion the other day that when the supply
of milk falls off in the fall months there is a loosening up of the regulations
by the board of health. Is there anything in that?—A. Nothing in that, sir.

Q. Another witness made the suggestion that at certain times 2-8 milk
was shipped into the city and received into the dairies?>—A. Well, I think that
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was Professor Toupin at your last meeting. That is easily explained. There
are producers who at times have low testing herds, or low testing cows, and
if their milk does not come up to the set standard we notify them and we tell
them if their cows are producing too little milk with too low a test that they
should get rid of those cows, and replace them by better, higher testing cows.
But that statement does not mean that it is adulterated milk.

By the Chairman:

Q. Oh no, I understand that. Well then, do you not require the farmer to
produce 3-25 milk?—A. 3-25, yes, and if he is below that we send him notice
immediately.

Q. Do you shut him off eventually?—A. If he is too low after that we shut
him off. We have to. We give him a reasonable time, a month or so, to
change. A farmer cannot go out and get rid of a cow and replace her in two
days very often. But we ask him to have his cows tested and checked up, and
we let him continue. I know the other day we sent notices to some of the
farmers in the district from where this witness came, for them to take their
samples to the Department of Agriculture, to the institution where this gentle-
man is a professor, and have them tested so they could see where they could
weed out the low testing cows. It was done, and these cows were replaced by
high testing cows. It is only fair to the producer. We can’t do anything less.

By Mr. Mullins:

Q. From the time the milk leaves the farmer, the raw milk, it just goes
through the process of pasteurization is that all?—A. That is all, sir.

Q. Before it goes to the consumer?—A. Yes.

Q. Do you know if there is anything added to the milk?—A. Not that
we know of.

Q. Or cream, I will say cream; do they add any powders?—A. They are
not. supposed to, not that we know of.

Q. I know they are not supposed to, but do you think they do?—A. I
don’t think they do, sir.

Q. Have you any suspicions along that line?—A. They put it through the
homogenizer?

Q. What?—A. The homogenizer, a machine which breaks up all fat globules
and makes cream which is only 15 per cent look like 30 per cent.

Q. I thought, I would get at that yet?—A. It is a new machine.

Q. But I did not know what it was.

By Mr. Gobeil:

Q. How many in Montreal have this machine?—A. These homogenizers?
Oh, there are perhaps ten of them, probably eight or ten. :

By Mr. Bertrand:

Q. Is that what accounts for what they call fresh cream, or table cream?
—A. No. A lot of the dairies had adopted, before the by-law passed, a table
cream. Table cream was cream under 25 per cent butter fat; and they had
3-X cream, which was over 30 per cent; while to-day under the by-law they
have to put the percentage on each cap so that anybody buying eream has all
the facts open they know they are getting 20 per cent or 30 per cent or 35 per
cent, it is on the cap. “ Each cream container shall bear an inseription showing,
in visible type, the percentage of milk fat which the cream contains as follows:

10 per cent, 15 per cent, 20 per cent, 25 per cent, or 30 per cent”; so that any-
body ean see what they’ are getting., : pe ; 4

60856—2
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Q. Can you tell us the reason why it would appear that if a eream was
of a low test it would be thin, but eream that I was able to notice since was
made to look thick; one could hardly get it out of the bottle?—A. That is what
I say, if it goes through the homogenizer 10 per cent it comes out of the homo-
genizer looking like 20 per cent; it is thick. It is just like—you take whipped
cream, you can’t whip cream unless it is over 25 per cent, but when you start
to whip it up it gets much thicker and light; but this quality goes through the
homogenizer under a very large pressure, about 3,000 pounds, and it comes
out nice and thick. But it is no better quality really, there is no more butter fat.

Q. There is none added?—A. There is nothing added.

Q. In other words it is bulky >—A. There is nothing under the law to prevent
that, sir. In fact, I may say that here in Ottawa you allow your milk to be
homogenized. In Montreal we have only one man who wanted to homogenize
milk. We didn’t prevent it. But he has some limit on his production and he is only
selling 10 gallons of this homogenized milk. It is not taking. It may be all
right. It has its advantages as far as the store or restaurant trade is con-
cerned because in the restaurant trade once it has passed through the homo-
genizer cream does not rise to the surface any more, it is all homogenious—
that means to make it all the same—so that in a ean of homogenized milk
the milk at the bottom is just as rich as the top part of it.

By Mr. Pickel:

Q. Doctor, this investigation was started with the idea that the farmer is
. not receiving enough for his milk. Now, of course, the price of milk in Montreal
has its reflection on the producer?—A. Yes.

Q. Last Friday when I went down I saw in some stores there that a quart
bottle of milk was given to the purchaser with a dozen loaves. Now, can you
give us any idea, enlighten us in any way as to who is responsible in Montreal
for that condition? Is it the big distributor, or is it the little pasteurizer
who sells this milk at a very cheap rate to these people; who is at the bottom
of it?—A. Well, sir, that is a little bit hard to answer. It was a medium
sized one that started delivering to chain stores last night. It wasn't one of the
small ones. It wasn’t one of the bigger ones. The large ones have fallen in
line and now they are supplying the chain stores with cheap milk. It was
the in-between-man that started selling—one of the medium sized ones who
started selling to the chain stores. In fact they were selling milk last fall—
they were giving a loaf of bread and a quart of milk for 10 cents, and that was
more or less of a drawing card. And to-day, during the winter, they sold it at
7 cents all winter. The large stores did not reduce their prices. But to-day,
the first of March, they reduced their price to 8 cents in all the other grocery
stores, or all the chain stores. Now, I think, in a very short time it looks as
though it were going to be reduced again, because there is more or less of a
war on. :

By Mr. Bertrand:

Q. You have just used the word that some dairies have started selling
cheap milk; you do not mean by that that the milk is not up to regular stand-
ard?—A. ﬁo, it is just the same as other milk. They have to come under the
same re%‘ulations, and they have to live up to the same quality. piw s

Q- The quality is the same?—A. It is up to them if they want to give it
away; but they have to live up to same quality.

By the Chairman:
Q. Most dairies, I suppose, sell a certain amount of bulk milk to hotels,
restaurants, bakeshops, and so on?—A. Yes, sir.
Q. Is that all? You don’t require that to be bottled?—A. No, sir, the by-
law allows it to be sold in restaurants and in places like that. Milk is allowed
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to be sold without being bottled. In restaurants, in grocery and other stores,
in all places where it is sold by retail it shall be received and sold without any
decanting. Then in restaurants and hotels we allow them to receive it in cans,
or to confectionery plants or bakeries we allow them to receive it in cans to be
used for culinary purposes. - 2

Q. Do you require that it be pasteurized?>—A. Oh, yes, it is the same milk
as the others, only it is not put in bottles. It is processed just the same. Instead
of being put into bottles, run through the bottler and put into bottles, it is put
into cans.

By Mr. Blair:

Q. Can you tell us how many American firms are operating in Montreal?
—A. T know only one, that is the Borden Company.

By Mr. Pickel:

Q. Doctor, can you tell us, have you any idea, whether these small dis-
tributors are losing money?—A. Well, some of them have gone broke, so that is
pretty good evidence that they are.

Q. My idea was this, that if a distributor in Montreal could sell milk that
could be retailed at 5 and 6 cents a quart, and they are paying the farmers the
same price that the others are, it must have been a pretty good dividend that
the big companies are paying selling at 10 or 12?—A. In lots of these cases, sir,
they were buying milk at a lower price. In some cases the last two years they
had so many applications of farmers wanting to sell milk, men who had been
willing to sell it at any price to be able to get in, unfortunately.

By the Chairman: =

Q. Where did they buy that milk, from the farmer?—A. Oh, yes, from the
farmer; but the farmers are willing to take the lower price. I know last year
when the price was 81.35 a hundred—the regular price, the fixed price—I have
known farmers to come in and offer their milk, I have seen them deliver it at
$1 a hundred; but you can’t blame a man for buying it if he can buy it cheap
enough, that is his affair.

By Mr. Sproule:

Q. Does not pasteurizing depreciate the quality of milk?—A. As I ex-
plained to this other gentleman before, it does not depreciate it at all. :

Q: Does your specially tested raw milk demand higher prices, or does any-
thing rule that?—A. The special raw milk? The certified milk? They get
higher prices for certified milk, and for special raw milk they get about the
same price as ordinary pasteurized. -

By Mr. Donnelly:
Q. What do you do with a man who has 4-4 butter fat who wants to reduce
it to 3-57—A. We stop him, or have him fined.
Q. And if he reduces it to skim milk, what do you do?—A. The same thing.
Q. You do the same thing with the skim milk then?—A. Oh, yes, they
have the same total solids.
Q. The same what?—A. The same total solids. You can’t take the solids
out of milk without changing it, you can take the fat out; you can’t take the
total solids out because it changes your density. We get all kinds. They put

ice in it; they put water and skim milk, and we have to stop them the same as
anything else.

By Mr. Tummon:
Q. Doctor, T would like to ask a question. Perhaps you would not feel
like answering. If you don’t, I am not going to press it. What, in your opinion,

in the health department in the city of Montreal, do you consider the best
6085623
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method for the distribution of milk to the consumer—by wagon to his door,
or from the chain stores, and such like?—A. Well, we would rather see it
delivered by the man to the door because they are sure of the milk they are
getting and we are sure of the milk that they are delivering.

Q. Yes?—A. In the chain store you have the whole organization, you have
fifteen or twenty especially in the big organization. You have so many
employees; and in some cases we have great trouble getting them to keep it
in a proper condition, under proper conditions. When it is distributed by a
wagon even in the hot summer months we take temperatures and see that it
is distributed to the householder cool enough and quick enough.

Q. That was practically what I had in mind; that with the number of
holidays and such like that there are—business holidays and such like—the
wagon going around from door to door is after all, in my opinion, the most
successful delivery of milk?>—A. We are of the same opinion.

Q. And in your opinion would you want to say that the more milk that is
handled through the chain store the greater the cost would be for delivery
ﬁund to the door?—A. Well of course, that remains to be seen. I do not

ow.

Q. You could not deliver the half of it as cheaply as you could the whole
gf lit?—A. I would not think so. It is the same as anything else, the more you

eliver—

By Mr. Mullins:

Q. The milk would not come in contact with other commodities that you

had in the store? I have seen bottles of milk in the refrigerator and other

foods in there. Won't the milk absorb some of the ingredient from the other

food that you had in there?—A. We try as much as possible, sir, to have them
have a special refrigerator.

Q. A special refrigerator in the chain store?—A. Yes.

Q. The other day I saw one chain store with hot dogs in one end and

milk right alongside of it, and I know something about what hot dogs are

made of, and I would not like to drink that milk.

By the Chairman:

Q. Do you limit the hours at which milk can be shipped from the farm

to the city?—A. No, sir.
. I understand that the Quebec Commission had advocated something

like that?—A. The Quebec Commission recommended it in its report.

Q. Are you in favour of that recommendation?—A. I think we will be.

Q. You don’t limit the hours at which milk is distributed in the city at
all?—A. Well, we insist on a temperature, and unless a man gets started early
enough in the morning and comes in quick enough he cannot live up to the
temperature, so that regulates itself more or less automatically. If a man
tries to haul milk too far and takes too long on the road he can’t get into
Montreal. We insist that they bring their milk under 50 Fahrenheit. They
can pick it up at the farm at 42, 43 or 44, and bring it in within two hours
or two hours and a half and get it in under 50.

By Mr, Shaver: :

Q. I regret that I was not present to hear the earlier part of your evidence.
I presume, from your position, you would be familiar with regulations for
handling milk in some of the larger American cities. Will you say that the
regulations in New York and Boston are just as strict and would entail as much
expense on the distributor as they do in Montreal?—A. Well, in New York,
I understand half of their milk is sold in bulk, about half.
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By the Chairman:
Q. Is that retail milk?—A. Yes.

By Mr. Shaver:
Q. They have regulations for pasteurization, of course, and for the hygienie
handling of milk?—A. Oh, yes. Ky
Q. That would naturally put as much expense on the distributor there
as we have here in Montreal?—A. Practically.
Q. That would be your opinion?—A. Yes. More or less the same.

By Mr. Bertrand:

Q. Now, we were told by one of the witnesses, doctor, that some dairies
were looking for surplus milk, or what he called surplus, and that an inspector
was asked to visit certain farms, and the farmers would not stand the
inspection; that they would ask for somebody else, and they were promised
that another inspector would come and the farm would be passed and the
milk could go in to Montreal?—A. That is not right. Your information I
think is wrong, because each inspector has a district and we have a super-
visor, and if there is any controversy over it the supervisor goes out and sees
it, and if that is not sufficient I go myself.

Q. So the case of sending another inspector is impossible?—A. They can’t
pick their inspector, and even if they did pick their inspector they would not
find any difference because our inspectors are checked up thoroughly and we
know what they are doing and the work they have to do. We know if they
don’t do it they just have to find another position.

By Hon. Mr. Motherwell:

Q. May I ask a question with regard to special raw milk delivery, some-
times referred to as certified milk. How can any certificate be given with
regard to the possible absence or presence of, say typhoid or scarlet fever germs,
in any sample of milk. without pasteurization?—A. Well, we don't certify;
that is the medical milk commission which certifies. That is their affair.

Q. Well, does the witness think that there is any such thing as certified
milk free from the germs of communicable diseases without pasteurization?
—A. Well, you can’t be absolutely sure of it.

Q. No. Well, this certified milk business is more or less of a fraud?—A.
Well, it is the best that you can secure.

Q. If it is pasteurized it is all right?—A. If it is pasteurized it is made
absolutely safe.

Q. Oh, yes.—A. Otherwise neither yourself nor myself nor anybody else
can be absolutely sure. You can certify that it has been produced and bottled
and delivered under the regulations laid down for that kind of milk, the best
possible; you can’t go any further than that. :

Q. No.—A. The possibility might happen that after everything was ready
{ou brlnight get in somebody there that was a carrier, and you might have

rouble.

Q. There might be somebody milking the cows who was just on the point
of contracting typhoid, we will say, and that has been where some of the worst
outbreaks of typhoid have been traced, to just such handlers of milk. So-that
without pasteurizing milk medical authorities take the ground you cannot have
complete certification?—A. It is a recognized fact, to-day, sir.

By Mr. Pickle:

. Q. Doctor, from the long experience you have had, do you think that an
intelligent co-operation lzetween the producer and the legitimate big distri-
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butor as regards the control of supply of milk would greatly alleviate the con-
ditions that the farmer is suffering from to-day?—A. We have always tried to
get them together as much as possible.

Q. That is to eliminate what they call the bootlegger, get him out of
business; and put it into the hands of the big distributor?>—A. Well, we tried
to eliminate, as you say, the bootlegger. Any milk that we know comes from
an unauthorized source is dumped down the sewer. We do not do anything
else with it. We took several lots last fall and dumped it down the sewer.
There was quite a lot of it, but I cannot say that there was an awful lot of it,
because were were working night and day all the month of November when
there was a shortage, to prevent that from coming in. ‘

By Mr. Donnelly:

Q. Will you tell the committee what temperature is required for proper
pasteurization?—A. The By-law requires “ That pasteurized milk is milk all
the component parts of which have uniformly been heated during at least
thirty (30) minutes at a temperature of one hundred and forty-two (142)

to one one hundred and forty-five (145) degrees Fahrenheit. . . . . ” Now,
there is a provincial law that was passed since which has become law which
specifies it must be held for thirty minutes.at 145, not under 145. . . . . “ with-

out any drop in the temperature during the heating. The milk must have
been cooled down, within forty-five (45) minutes immediately after the opera-
tion, to a temperature of at least forty-five (45) degrees Fahrenheit and kept
at that temperature until delivered to the consumer. Pasteurized milk is
also milk which has been pasteurized by any other physical process approved
of by the. Health Department. It must not contain, at the time of delivery
to the consumer, more than one hundred thousand (100,000) bacteria per cubic
centimeter.” Now, I might say just here that our bacteriological results for
1932 show that out of 2,359 bacteriological samples we have taken; over 80
per cent were below 25,000. '

By Mr. Pickel:

Q. Did you say that 100,000 bacteria were permitted?—A. The By-law
permits not more than 100,000 bacteria per cubic centimeter.

Q. That much is permissible?—A. Yes, sir. But 94-3 per cent of all the
milk sold in Montreal—all the samples that we took—show milk under 100,000
last year.

By Mr. Donnelly:

Q. As I understand it, what the public are interested in is the malignant
bacteria. What malignant bacteria will pasteurization kill?>—A. One hundred
and forty-five degrees will kill practically all of them—any of them that are
dangerous.

By Mr. Pickel:
Q. There is one more question that we were forgetting. What about the
truck business? Do you know anything about that?—A. Well, the truck busi-
ness—we have controlled the truck business as well as we possibly could. We
licensed all the trucks for the last three years, and the ones that did not want
to live up to the regulations or want to do the things they should not we refuse
a licence. We charge them a ten dollar licence fee. This year, there is a bill
before the provincial legislature that will empower the ecity to charge them
more if they wish to.
Q. What are the regulations as far as trucks are concerned?—A. They
have to have a covered truck properly made, properly painted and cleaned
and have to have their name and address, and they have to have marked on it
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“ transportation of milk ” or “ milk transport” so that we can see them when
they are on the road, and so they will have to bring their milk in so the cans
will not be eovered with dust, and in the rainy weather they will not be all
wet and become dirty; because you gentlemen know that we have a very good
road but there are some sideroads still, and they have to go up to the farm door-
ways in lots of places and may get mud on them. We have required for the
last three years, since we have been licensing them, that they must have
properly constructed covered-in trucks.

Q. How many licences did you issue?—A. Last year, I think, it was 108
or 110 licences.

By the Chairman:
Q. Can they carry other goods as well?—A. No, sir.

By Mr. Wilson:

Q. Are there any specific hours for delivery from the producer to the dairy?
—A. No, sir. The only specific regulation is that they bring in the milk under
50 degrees Fahrenheit. There is a proposition—the Provincial Dairy Com-
mission have made a proposition that they should be limited to so many hours
in the morning.

Q. Would you file a list of the truckers; we might want to call some of
them?—A. Yes, sir; we can do that. I think this recommendation is a good
recommendation. It will help us. We want the men that are doing the trucking
to take the milk in the morning and bring it in immediately and as quick as
possible. That is the only way.

By the Chairman:

Q. That would be rather dangerous if they happened to have a blowout
and are a few minutes late?—A. Of course, that will have to be taken into
consideration. g

The CramrMan: T feel that we have had some very interesting information
from Doctor Hood this morning, and if you are satisfied we will release him,

The Committee adjourned to meet Tuesday, March 14, 1933.
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APPENDIX B

CANADIAN PACIFIC RAILWAY COMPANY
MarL AND BAGGAGE TRAFFIC DEPARTMENT

MonTreAL, March 8, 1933.
A. A. Fraser, Esq.,
Clerk of Agriculture Committee,
House of Commons,
Ottawa, Ont.

Dear Mr. Fraser, Referring to your letter of the 28th ultimo, addressed to
our Freight Traffic Department, and our conversation in Ottawa on the 7th
instant regarding enquiry into the milk industry throughout Canada by the
House of Commons Committee on Agriculture.

I am sending you herewith as you requested certified copies of this Com-
pany’s tariffs of charges and instructions in respect of the transportation of fresh
milk in its original state at present in effect, as follows:—

16 W.L.—Transportation of milk in baggage cars on passenger trains—

Western Lines. 5
30 E.L.—Transportation of milk in baggage cars on passenger trains—
Eastern Lines.

E. 13355-G—Quoting rates covering transportation of milk in freight service

from Embro and Woodstock, Ontario to Toronto.

I also enclose, as promised you, a brief history of the rates for transporta-
tion of milk in baggage service, Eastern Canada.

The rates in effect on Western Lines have remained undisturbed for at least
twenty-six years. The oldest tariff we have on file is dated May 1, 1907, and
the schedule of rates published at that time is the same as quoted in Tariff 16
W.L., copy attached.

Yours truly,

W. E. ALLISON,
Manager, Mail and Baggage Traffic.

CANADIAN PACIFIC RAILWAY COMPANY

HisTory oF RATES FOR TRANSPORTATION OF MILK IN BAGGAGE SERVICE—
EasTerRN CANADA

Baggage car service for the transportation of milk in its original state, and
intended for immediate domestic consumption at destination, was inaugurated
in 1886. The rates established at that time were as follows:—

For 40 miles or less, 15 cents per 8 gallon can.
Over 40 and up to 80 miles, 20 cents per 8 gallon can.
Over 80 and up to 120 miles, 25 cents per 8 gallon can.

A revision of these rates went into effect May 1, 1891, as follows:—
For distances 40 miles and under, 15 cents per 8 gallon can.
For distances 41 to 150 miles, 20 cents per 8 gallon can.
the effect of the revision being a reduction in the rates for carriage over 80
miles by 5 cents per eight-gallon can, with an extension of the maximum distance
11'1'80812 120 to 150 miles at 5 cents less per can than provided for by the rates of
In 1893 rates were established for milk in four-gallon cans, as follows:—

For 40 miles or less, 8¢ per 4 gallon can.
For 41 to 150 miles, 11¢ per 4 gallon can.

107
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In June, 1911, the Board of Railway Commissioners heard an application
made by the Montreal Milk Shippers’ Association asking that the railway com-
panies give a rate of 8 cents for a four-gallon can and 15 cents for an eight-gallon
can, respectively, up to 75 miles, and 11 cents for a four-gallon can and 20 cents
for an eight-gallon can for all distances over 75 miles; that is, increasing the
distances over which the rates prescribed in the Tariff of 1893 on four-gallon
cans were effective, and consequently effecting a reduction in rate on the four-
gal!ggdcan, and that certain conditions of carriage of the milk traffic be pre-
scribed.

By its Order No. 15413, dated 26th September, 1911, disposing of this applica-
tion, the Board directed that on and after the 1st day of September, 1912, the
railway company should not be required to accept for transportation any cans
of milk of less capacity than eight gallons. This Order effected a cancellation
of the rates filed in 1893 on four-gallon cans by abolishing the traffic in that
quantity, leaving the rates on eight-gallon cans as preseribed by Tariff C.P.R.
165, dated May 1, 1891. The Order further prescribed certain conditions of
carriage of the traffic, which had not therefore been settled, and which had been
the subject of frequent complaint and disputes between the shippers and the
carriers. These conditions, effective October 1, 1911, and the rates established
at that time, have remained effective to this date, and are as published in Tariff
30 E.L., copy attached.

Certified True Copy
W. E. Aruson,
Manager, Mail and Baggage Traffic.

CR.C. No. 1310
(Cancelling C.R.C. No. 644 in
so far as milk traffic is
concerned)

-

Re-Issue
CANADIAN PACIFIC RAILWAY COMPANY
WESTERN LINES '

Esquimalt & Nanaimo Railway - - The Kettle Valley Railway Company
SpECIAL LocAaL TARIFF FOR MILK
16 W.L.

Agent Will Stamp
[Stanmp]
Date Received Here

CHARGES AND INSTRUCTIONS IN RESPECT OF TRANSPORTATION OF MILK
IN BAGGAGE CARS ON PASSENGER TRAINS

Issued August 15, 1927 Effective September 1, 1927
INDEX

Section
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Cans (see Conditions).. .. .. .. . 4 (c) to (7)
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;i RULES AND REGULATIONS

{‘g 1. Application of Tariff:

} When arranged for in advance, milk in cans or crates will be transported in

I8 baggage cars on trains acceptable to the Company at rates as given below.

1; 2. Rates:

3 MILK—IMPERIAL MEASURE

‘ i Capacity of Cans or Crates

; Crates of 12

‘ Distances (Miles inclusive) 5-gal. 8-gal. 10gal. | quart bot-

i cans cans cans tles or 24

5 pint bottles

c. e. c. c.

15

16
18

19

HERRERRRRRBRBEESERE

FRIERRSRELEERREERBERRENES

RO SRR ERREARRRNRRERERBRERBEEES
ToZERELRRREERUTRIBRERISRRIEE

(b)

36
37
38
40
41
42
43
44 54
46 55
17 56
48 58
49 59
50 60
3. Measure:
The foregoing rates are for Imperial Measure Capacity.
4. Conditions: :
(a) The rates named are for the transportation of milk in cans and crates

between any two stations in Canada on the Western Lines of the Cana-

dian Pacific Railway to destination and return of the empty containers

to original starting points in baggage cars (not iced or provided with

Eoolmg device) handled on passenger trains designated by the Railway
ompany.

The rates shown apply only to milk in its original state, containi

all its component parts, commonly known as whole milk and intendgg

for immediate domestic consumption at destination on this Company’s

line. Condensed milk, eream or manufactured products or milk

intpéxded for any manufacturing purpose will not be carried under this
ariff.



110 SELECT STANDING COMMITTEE

(c¢) All the cans must have the name or initials of the owners on the cover
or shoulder in stencilled (not painted) letters of a size not less than
one inch.

(d) All cans must bear the name of the shipping station in stencilled (not
painted) letters of a size not less than one inch, the same to be placed
on the shoulder of the can. :

(e) At stations at which agents are located all cans and crates shall be
loaded on baggage trucks by the shippers. The Railway Company
will load from trucks to baggage cars. At flag stations, shippers will
load milk into baggage cars, except that at flag stations in British
Columbia, when trains are more than one hour late, trainmen will load.

(f) Milk cans or crates that are leaking or otherwise in such bad order as
to endanger their contents must not be accepted for shipment.

(¢9) Empty cans and crates will be loaded and unloaded by employees of
the Railway Company, except that in British Columbia, when quantity
is from 21 to 40 cans or crates, Consignee (milk shipper) will provide
one man to assist in unloading and when quantity is more than 41,
Consignee (milk shipper) will provide two men.

(k) At destination the Company will assist Consignee to unload milk; in
the event of trains being late and Consignee not being on hand, the
Company will unload milk. When trains are on time and the Con-
signee makes a habit of not being on hand to assist in unloading, report
%e matter to head of Mail, Baggage and Milk Traffic Department of

istrict.

(i) Shippers must have their milk at the point of shipment, properly way-
hilled, a reasonable time before the arrival of the train on which milk
is intended to be shipped.

(;) Baggagemaster will take receipt in the proper space from each consignee
before removal of the milk from the Company’s premises.

5. Billing:

Shipper will hand Agent waybill in triplicate, who will give shipper receipt
on the original waybill and will record on his baggage waybill to train, and
hand two copies of Milk Waybill to Train Baggageman. Train baggageman
will record milk shipments on trip report and will turn over to Baggage Master
at destination both copies of waybill. At destination Baggage Masters will
take a receipt from Consignee on one copy, which will be sent to head of Mail
Baggage and Milk Traffic Department of the District once a week, the third
copy will be handed Consignee with milk. At flag stations, as shippers will
g’lad milk into baggage cars, train baggageman will give receipt to shippers for

e same.

Under no circumstances will milk be handled without billing. Shipper will
hand one copy of waybill with empty cans or crates to Baggage Master, this
to be handed to Train Baggageman, who will turn in to the Mail, Baggage and
Milk Traffic Department of the Distriet with trip report. No receipt to be
given or taken for empty cans or crates.

6. Tickets:

(a) In addition to waybilling system as shown in clause (7) ticket of proper
form must be attached to each can or crate as case may be, as under:—

Cans CRATES
Gallons Form Bottles Form
S A IR 3 S | 12 quarts. .. .. .. .. 1298
W SRR L G R 2 pIatEs VL D s e
b | P K R R |7 [ !
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(b) The capacity of the can or crate must be charged for. For instance,
a five-gallon can, only partially filled, must have attached a five
gallon ticket.

(¢) Two five (5) gallons will not be carried at the rate of one 10-gallon can.
Can containing more than ten (10) gallons will not be received for
carriage in baggage cars.

(d) Tickets must be issued consecutively according to number and may
be sold singly or in quantities to each purchaser. They are good for
one year from date of sale, as stamped on back, and care must be
taken to see that starting point and destination is properly filled in
and tickets stamped at time of sale. Shippers who forward milk from
flag stations must purchase tickets from nearest point at which they
are on sale.

(e) Conductors will detach from full cans the bottom coupon of milk
ticket and send to Auditor of Passenger Receipts with their Form 40,
also Form G.B.D. 34 to be completed by train baggageman.

(f) Train Baggageman on return trip of empty cans or crates will detach
coupon covering transportation of empty can and send to Auditor of
Passenger Receipts.

(g) When milk is carried over the runs of two or more Conductors, the first
Conductor and intermediate Conductors will simply punch the bottom
coupon and Conductor of train to destination will collect and send to
Auditor of Passenger Receipts.

(k) The Railway Company shall not be liable for the loss of, or damage
to, or delay in any shipment of milk or empty cans or crates unless
the same be caused by or result from the negligence of the Railway
Company or its servants or agents,

7. Cream:

Cream must not be shipped in baggage cars at milk rates—it must be
shipped by express or freight,

8. Damage:

In case of damage to cans or accidental loss of milk in transit, the facts
must be immediately reported to the head of the Mail Baggage and Milk Traffic
Department, of the District, to whom all claims should be sent. :

9. British Columbia Lake and River Steamer Lines: -

The arrangements governing the shipment of milk on Rail Lines will also
apply on all British Columbia Lake and River Steamer Lines.

Exception—The minimum collection on each shipment from irregular ports
of call will be twenty-five (25) cents, for example;—

If only one can of milk is shipped on which the rate for transportation
would amount to fourteen (14) cents the minimum landing charge of twenty-
five (25) cents should be collected; if, however, any shipment on which the
transportation charges amount to more than twenty-five (25) cents, regardless
of the number of cans the minimum landing charge of twenty-five (25) cents
should not be collected.
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Certified True Copy

W. E. ArLisoN,
Manager, Mail and Baggage Traffic.
C.R.C. No. 1309
(Cancelling CR.C. No. 540 in
as far as milk traffic is concerned
also CR.C. Nos. 1071 and 1273)

Re-issue
CANADIAN PACIFIC RAILWAY COMPANY
EAsTERN LINES
SpecIAL TARIFF FOR MILK
30 E.L.

(Cancelling Tariff 100 E.L. so far as Milk charges are concerned,
also Fare Advices 3035 and 3051)
Agent With Stamp
[sTamP]
Date Received Here

CHARGES AND INSTRUCTIONS IN RESPECT OF TRANSPORTATION OF MILK
IN BAGGAGE CArs ON PASSENGER TrAINS

Issued August 15, 1927 Effective September 1, 1927

e INDEX

Section
ADNeAEon o Taril. < R A e e i 1
Biling Instructions. [ . i s o3 v i i ey - 8(a) toug)
Cans (see conditions). . Vi e o e o ()
Conditions.. .. . R W Sl Y1 S g L))
Cream must not be shxpped BT e T R P
Damage. . .. 7
Deﬁmtlonofmxlk 4 (b)
B R I oo IR i, B e T 3
R S TR SR NN S N Y 7y )
Rates.. . et . 2

RULES AND REGULATIONS

1. Application of Tariff:
When arranged for in advance, milk in cans will be transported in baggage
cars on trains acceptable to the Company at rates as given below.

?. Rates:

Imperial Measure
Between any two stations 8 Gallon Cans
For distances 40 miles and under.. .. .. 15 cents
B over 40 nules up to 150 miles
inclusive.. .. .. L

Exceptions:
(a) From Erindale, Ont., to Toronto, Ont.
Crat.es containing 18 one—quart bottles, 25 cents per. crate.
o 20 half-pint bottles, 15
From Erindale, Ont.,, to Hamilton, Ont., via Guelph Jet.
Crates containing 12 quart bottles or 20 pmt bottles, 20 cents per crate
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(b) From Beaconsfield, Que., only to Montreal, Que.
Cases of bottled milk containing not more than three gallons, whether
in pint or quart bottles, will be carried at same rate as 8 gallon cans
are carried. :
Cases containing more than 3 gallons of milk each will not be received
for carriage on passenger trains.

(c) From Montreal (Place Viger Station) to Shawinigan Falls, Que.

- Crates containing 12 quart bottles—20 cents per crate. -

(d) Between Toronto and Montreal—50 cents per 8 gallon can.

it i TN
|
s

B e

; (e) Between Renfrew and Sudbury—42 cents per 8 gallon can.
g Between Eganville and Sudbury—44 cents per 8 gallon can.
H
* 3. Measure:
1 The foregoing rates are for Imperial Measure Capacity.
4. Conditions: .
(a) The rates named are for the transportation of milk between any two
stations in Canada on the Eastern Lines of the Canadian Pacific Rail-
, way to destination and return of the empty containers to original
& starting points in baggage cars (not iced or provided with cooling
i device) handled on passenger trains designated by the Railway Com-

pany.

(b) The rates shown apply only to milk in its original state, containing
all its component parts, commonly known as whole milk and intended
for immediate domestic consumption at destination on this Company’s
line. Condensed milk, cream or manufactured products or milk in-
t,en(}fed for any manufacturing purpose will not be carried under this
tariff.

(c) All the cans must have the name or initials of the owners on the cover

, or shoulder in stencilled (not painted) letters of a size not less than

. one inch.

2 (d) All cans must bear the name of the shipping station in stencilled (not

( painted) letters of a size not less than one inch, the same to be placed

? on the shoulder of the can.

L (¢) Each can or crate of milk shall have attached to it, in addition to the

| milk ticket, a shipping tag addressed to the consignee—this tag to be

E attached by the shipper.

&ﬁ (f) Covers of cans must be securely attached to the can to prevent spilling

| or pilferage of contents and where possible they should be wired on and
sealed with lead seals,

(g) All cans and crates shall be loaded by the shippers at the shipping point.

(h) Where the number of empty cans or crates returned is twenty or less,
the unloading at the shipping point will be done by employees of the
Railway Company, where the number of cans or crates is more than
twenty and less than forty the shippers shall provide one man at the
shipping point for the purpose of assisting in the unloading. Where
the number of cans or crates is forty or more, the shippers shall pro-
vide two men for the purpose of assisting in the unloading, provided
that shippers shall not be required to attend at the shipping point to
assist in unloading at more than one train each day, and in the event
of trains being delayed more than thirty minutes beyond the scheduled
time of arrival, all empty cans or crates will be unloaded by the

. employees of the Railway Company. - y

(7) ?oqslgnees must take delivery at door of baggage cars on arrival of

rains.

R L La b
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5. Tickets:

(a) Tickets must be issued consecutively according to number and may be
sold singly or in quantities to each purchaser. They are good for
one year from date of sale, as stamped on back, and care must be
taken to see that starting point and destination is properly filled in
and tickets stamped at time of sale. Shippers who forward milk from
flag stations must purchase tickets from nearest point at which they
are on sale.

(b) Conductors will detach from full cans the bottom coupon of milk
ticket and send to Auditor of Passenger Receipts with their train
report, Form 40, also Form G. B. D. 34 to be completed by train
baggageman.

(¢) Train baggageman on return trip of empty cans will detach second
coupon covering transportation of empty cans and send to Auditor of
Passenger Receipts.

(d) When milk is carried over the runs of two or moore Conductors, the
first Conductor and intermediate Conductors will simply punch the
bottom coupon and Conductor of train to destination will collect and
send to Auditor of Passenger Receipts.

(e) The Railway Company shall not be liable for the loss of, or damage to,
or delay in any shipment of milk or empty cans or crates unless the
same be caused by or result from the negligence of the Railway Com-
pany or its servants or agents.

6. Cream:

Cream must not be shipped in baggage cars at milk rates—it must be
shipped by express or freight.

7. Damage:

; Inr case of damage to cans or accidental loss of milk in transit, the facts
L must be immediately reported to the head of the Mail, Baggage and

xilk Traffic Department of the district, to whom all claims should
sent.

8. Billing:

(a) Milk shipped in eight (8) gallon cans will be handled on memorandum
billing forms, supply of which can be obtained from the Stationery
Agent on application. This will be supplemental to the ticket system
now in effect.

(b) At stations where the Company has regular agents, such agents will
fill in the forms from information supplied by the shippers.

(c) At flag stations the billing is to be done by the shippers in legible
writing on one form provided the consignments are for the one destina-
tion—if more than one destination, separate forms are to be used.

(d) Shippers must have their milk at the point of shipment, properly way-
billed, at least fifteen minutes before the arrival of the train on which
milk is intended to be shipped.

(e) Memorandum bills when completed by agents or milk shippers are to
be handed train baggageman who will deliver them with the milk to
the Baggagemaster at destination.

(f) Baggagemaster will take receipt in the proper space from each con-

i : signee before removal of the milk from the Company’s premises.

(g) Memorandum forms to be kept on file in Baggagemaster’s office for
ninety days, after which time they may be destroyed.
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Tariff Certificate as a true copy,
A. WaLkER, General Freight Agent.

Re-Issue

Reduction CR.C. No. E. 4615
Addition (Cancelling C.R.C. No. 5. 4609)
Change

C. P. Ry. Tarrr No. E. 1355-G Canceruixe No. E. 1355-F
"For Carriers’ Individual Tariffi Numbers, see page 2

CANADIAN PACIFIC RAILWAY COMPANY

Lines West Forr Winuiam, Forr Winniam, ONT., AND EAST THEREOF
1N CONNECTION WITH PARTICIPATING CARRIERS SHOWN OF PAGE 3

Special Local and Joint Competitive Freight Tariff on Various Commodities
Between Stations on the Canadian Pacific Railway Company
also to and from Stations on Connecting Lines

Except as otherwise specified, rates named here in apply only between points
indicated and must not be used for constructing combination rates.

 Governed, except as otherwise provided, by Canadian Freight Classification
No. 18, C.R.C. No. 427 (G. C. Ransom, Agent).

Issued December 30th, 1932 Effective January 1st, 1933

C.P.Ry. TARIFF No. E. 1355-G, Page 15
SECTION 2

CompeTiTIVE RATES T¢ MEET MoToR TRUCK OR Moror TrUCk AxD WaTER COMPETITION; WILL NOT APPLY
FROM OR To INTERMEDIATE PoINTS

— —
Ttem Rates in cents
Nos. Application Ex Del;'lw Ibs.

1020 |Milk, in eﬁt llon cans, imperial measure, any quantity.

Prom i }m Toronto, ....x..... ... .. OBE|(17)15 conts per can:

The rate shown applies only to milk in its original state, containi
all its component parts, commonly known as whole milk and intend
for immediate domestic consumption at desdinasion on this Com q
line. Condensed milk, cream or manufactured products or m i
tended for any manufacturing purpose, will not be carried under thi

Expm with March 31st, 1933, unless sooner cancelled, changed or|
extended.

Rate first established Supp. 11 to tariff 1355 E. Eff. June 8, 1932,
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No. 891

By-raw ConcerNING M1LK AND To REPEAL SECTIONS 18, 19, 20, 21, 22 AND 23
oF By-raw No. 105

» (Adopted by the Executive Committee on the 8th June, 1925, and, by the
Council, on the 20th July, 1925)

At a meeting of the Executive Committee of the City of Montreal, held
at the City Hall, on the eighth day of June, 1925, in the manner and after the
observance of the formalities prescribed by law, at which meeting were present:
Aldermen Brodeur, Chairman, O’Connell, Bédard, DesRoches and Jarry, mem-
bers of said Committee, and

At an adjourned special meeting of the Council of the City of Montreal
held in the City Hall, on the 20th July, 1925, in the manner and after the
observance of the formalities preseribed in and by the Act of incorporation
of the said City, at which meeting were present: Alderman J. A. Savard, Acting-
Mayor, in the Chair, Aldermen Turcot, Vandelac, Rubenstein, Brodeur, Bédard,
Creelman, DesRoches, Généreux, Langlois, Emond, Quintal, Trépanier, Riel,
Lalonde, Vaillancourt, Angrignon, Gareau, Mongeon, Tessier, Jarry, Levine,
Hogan, Schubert, Watson, Desaulniers, Dubreuil and Legault.

It was ordained and enacted as follows:—

CHAPTER 1
DeErFINTTIONS

Article 1.—Whenever the following words occur in this by-law,
they shall, unless the context otherwise requires, be understood as
follows:—

Milk. (a) The word milk shall mean special milk, pasteurized milk,
sterilized milk, homogenized milk, skim-milk, fermented
milk, condensed milk, dessicated milk, butter-milk, whey
and all milk prepared or treated in'any way whatsoever.

g (b) The word cream shall mean special cream, pasteurized

cream, sterilized cream, homogenized cream, ice-cream and

all cream prepared or treated in any way whatsoever.

=

. (¢) The word milk taken individually shall mean, unless other-

taken indi- wise specified, milk or cream, whether separated or com-

vidually. bined, but always according to the definitions given in para-
graphs (a) and (b) of the present article.

Dealer. (d) The word dealer shall mean any person or company selling
or having milk in his or its possession for sale, delivery or
exchange. )

Person. (¢) The word person shall mean the owner or owners, the presi-

dent, manager, representative, employee or authorized agent
of any company or establishment producing, shipping, stor-
ing, selling, transporting or delivering milk.

Siop. (f) The word Shipper shall mean any person shipping or trans-
porting milk which comes from his farm or from another
farm.

Spplier. (9) The word supplier shall mean any person who produces milk
and supplies the same to any shipper or dealer.

Establishment. (h) The word establishment shall mean the whole of the build-

ings (dairy, stable, etec.), and the conveyances, furniture,
utensils and apparatus used by dealers, suppliers and ship-
pers respectively for the purposes of their trade. 2
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(i) The word dairy shall mean the building or the reserved part Dain:
of an establishment where milk is received, cooled, stored,
sold or kept for sale, handled or treated in any way what-
soever.

(j) The word creamery shall mean any establishment_, situated Creamer.
outside of the limits of the City, where milk is received from
several suppliers. i _

(k) The words utensils and apparatus shall mean the milking :’:":’:::"d
machines; the apparatus used for refrigerating, pasteurizing,

I homogenizing, sterilizing, separating, clarifying, preparing

or treating milk in any way whatsoever; the pumps and

pipes through which the milk passes; the vessels and appar-

¥ atus for gathering, measuring, shipping, transporting, receiv-
ing, cooling, containing or delivering milk, as well as the
devices used for cleaning and drying said vessels, utensils
and apparatus.

(1) The word tank shall mean the box, constructed of wood or Tank.
cement or other material, in which milk is cooled or stored
in ice-water.

(m) The word law shall mean the federal laws of Canada, the Law.
Quebec Public Health Act, the by-laws of the Board of
Health of the Province of Quebec and the by-laws of the

¥ City of Montreal.
3 (n) The words health department shall mean the Health Depart- g:""h 5
ment of the City of Montreal. -
(0) The word city shall mean the City of Montreal. City.

(p) The word permit shall mean the written authorization given Permit.
by the Health Department for the issuing of a licence to a
dealer.

(g) The word licence shall mean the authorization given by the Licence.
City to a dealer to trade in milk.

e

=
A

CHAPTER 11
DeALERS TO BE LICENSED

Article 2—All dealers must, before trading in milk in the City,
obtain from the City a licence to that effect. Such licence shall be
J + issued by the City Treasurer, upon presentation of a permit from the

Health Department, certifying that the provisions of the present by-
law have been complied with, and upon payment of the licence fee
specified in By-law No, 432 and its amendments.

The said licence must be renewed every year on or before the T°®

—

Licence,

first day of the month of May. each year.
Such licence shall be personal and shall not be transferable. :‘ot LT
Article 3—No permit, shall be issued before an inspection is Inspection ;

made of the establishment of the dealer applying for the same. o qgaeant

Article 4—Every application for a permit shall be made upon special
a special form supplied by the Health Department, such form to fomof
show:— ?E."p"f‘,é'%'.‘
(a) The name, forename (firm-name, if any) and business-
address of the dealer and the nature of the business carried
on by the latter. If a company, the name and the business-
address of the company, the nature of its business and the

names of its president and manager shall be given;
6085633
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(b) The names, forenames and addresses of all the shippers and
of all the suppliers with whom the dealer transacts business,
together with the quantity of milk received by the dealer
from each shipper and each supplier;

(¢) The names, forenames and addresses of all the suppliers
of the shippers with whom the dealer transacts business,
together with the quantity of milk received by each shipper
from each of his suppliers.

If there are several middlemen between the suppliers and a
shipper, the names, forenames and addresses of all the middlemen
and of all the suppliers shall be mentioned together with the quan-
tity of milk supplied by each of them;

(d) The mode of transportation, the name of the railway sta-

tion, wharf or place of shipment and of the place of recep-

tion.
mhh Article 5—Every dealer to whom a licence has been granted
shall, whenever he buys milk from a new supplier, or a new shipper,

notify the Health Department of the fact and furnish to the said
Department, in each case, the information mentioned in paragraphs
(b), (c) and (d) of article 4 of this by-law.

No permit Article 6—No permit shall be granted to, and the licence
m"d issued by the City shall be withdrawn from any dealer:
revoked in = (a) Whose establishment does not meet the requirements of the
certain cases. law;
(b) Who refuses to allow his establishment to be inspected at
any time;

(¢) Who refuses or fails to furnish, within three days, any in-
formation asked for by the Health Department;

(d) Who, after having been duly warned in writing, receives
milk from a supplier or shipper or from a shipper’s sup-
plier who refuses-or has refused to allow his establishment
to be visited and inspected, or whose establishment does
not meet the requirements of the law;

(e) Who, after having been duly warned in writing, receives
milk produced, shipped or transported under conditions
contrary to the requirements of the law;

(f) Who refuses or fails to comply with the provisions of article
5 of this by-law.

CHAPTER III
StoraGe, Sare, DeLIvERY AND TRANSPORTATION
Tuberculin Article 7—From and after the 1st of May, 1926, milk sold
Nabasd by any dealer in the City must come from cows which have under-

TR gone the tuberculin test within a period of less than twelve (12)
months, in accordance with article 155 of the present by-law, and
are perfectly healthy, and, with the exception

(a) of special milk which conforms to the provisions of article
89 of the present by-law, and . :

(b) of milk which has been sterilized in accordance with article
90 of said by-law. 3
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milk sold by any dealer in the City shall be pasteurized in accord-
ance with the provisions of the present by-law.

Article 8—The sale of milk is forbidden in abattoirs, butchers’ ae of milk
stores, butchers’ stalls, fish stores, public markets and in all places jope ote.,
where the atmosphere may be detrimental to its quality and whole- prohibited.
someness, either through uncleanliness of the premises or through
the nature of the goods therein exhibited, kept, sold or offered for
sale.

Article 9—In restaurants, groceries or other stores and in all Seleof milk

other places where it is sold by retail, milk shall be received and jientc
shall be sold only in bottles and without any decanting. ete.

This provision shall not apply to cream received in restaurants,
groceries or other stores and sold therein by retail.

Article 10.—Vehicles of any description used for the convey- Vehiclesto
ance or delivery of milk shall be clean and shall be exclusively e
reserved for such purpose. It shall, however, be lawful to convey
milk products and eggs at the same time as milk.

Each vehicle shall bear, on both sides, an inscription indicat-
ing the name (or firm-name), forename or initials and address of the
dgﬁler in letters not less than three (3) inches high by two (2) inches
wide.

Article 11.—In railway cars, boats and other conveyances, Gimend
milk cans and other milk containers, whether empty or filled, shall .ot o be in
not be placed with other goods or articles which are dirty or which contaet with
emit a bad odour. SN e

Article 12—Cans and bottles and other milk containers used M containers
for the transportation or delivery of milk shall be protected from exposed to sun,
the sun, mud, dust and flies, whether filled or empty, and shall be dust, ete.

kept in a clean atmosphere.

Article 13.—Cans and other receptacles containing milk must Cans ete., to
be properly stoppered. be stoppered.

Article 14—1t is forbidden to decant milk on a wharf, on the pimebnel

platform of a railway station or on a publie road. ete., prohibited
. Article 15—1t is forbidden to allow any milk cans or other Censnotto
milk containers, whether filled or empty, to remain on a public biomed e
road. public road.
__Article 16.—1t is forbidden to carry water at the same time as S:‘?‘"‘ of
milk in any conveyance used for transporting or delivering milk. forbidden.
Article 17.—No person shall return to a dealer any empty Bottles, ete.,
bottles or cans which have not been washed. &?n';mh:d

returned,

Article 18—No bottles or cans shall be used for subsequent Bottles, ete.,

delivery of milk without having been first washed, in accordance (%P ¥ehed
with article 30 of this by-law. delivery of

milk,
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Cans and other Article 19—No milk cans or other milk containers shall be
containers to

beforebeing  Or elsewhere without having first been properly washed, in accord-
plscedons  gnee with article 30 of this by-law.

wharf, ete.
Labels on Article 20—All cans used for shipping, transporting, storing,
- selling or delivering milk shall bear a label indieating, in visible
and legible type, the names, forenames and addresses of the shipper
as well as of the supplier and consignee.
:‘;lm:; R Article 21.—All bottles or other receptacles containing milk,
et in the possession of a dealer, shall bear an inscription indicating the
onall name, forename (or firm name) and address of the latter.
. Such inseription may be made on the cardboard stopper.
The provisions of this article shall not apply to retail dealers,
who shall receive and sell milk only in bottles.
Sealing of Article 22.—All cans used for shipping or transporting milk
cans.

shall be sealed with a lead seal or in any other efficient manner.

Unlabelled Article 23.—The contents of any milk bottle or can which is

and unsealed ot labelled or sealed, in accordance with articles 20, 21 and 22 of
bottles or cans

Srte . this by-law, may be confiscated or destroyed.
;'3'3“..’33‘;.: The Director of the Health Department may dispose of the

milk confiscated, in virtue of this article, for charitable purposes.

Cans not tos Article 24—Cans or other receptacles containing milk shall
be left for not be placed -on a railway station platform or wharf more than
30 minbes thirty (30) minutes before the departure of the train or boat, nor
onmilway  be left there for more than thirty (30) minutes after the arrival
s of the train or boat, from the 1st of May to the 1st of October.

Bottling of Article 25—Dealers are forbidden:—

:'}ﬂkd.{':;fidt:_, " (a) To bottle milk elsewhere than in the dairy;

prohibited. (b) To receive or have in their possession milk in a can the
aperture of which has a diameter of less than four (4)
inches;

(¢) To receive or have in their possession milk the temperature
of which is above fifty (50) degrees Fahrenheit.

Designation Article 26—Dealers are also forbidden to use, for the purpose
of the quality of designating the quality of milk, any inscriptions other than those

g prescribed in the present by-law.
Any dealer may, however, with the authorization of the Health
Department, add to such inscriptions a special mark, whereby his
product can be distinguished from that of another dealer.
CHAPTER IV
UTENSILS AND APPARATUS
. gound Article 27.—The utensils and apparatus used in the milk trade

o arPars  chall be reserved exclusively for the handling of milk and shall be
ingood order. kept in good order, their different parts to be solidly welded, the
grooves to be well filled with solder and the surface in contact with
the milk to be smooth, even and free from rust. All such utensils
and apparatus shall be of recognized sanitary design.
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Article 28 —The different parts of the milking machine shall be Partsof
rinsed with cold water or lukewarm water immediately after, and machineto
each time, it has been used, and shall then be cleansed in accordance be washed.
with article 30 of this by-law.

Article 20.—The tubes of the milking machine shall be kept in Tubestobe
the dairy in a non-oxidizable metallic receptacle, with a tightly kept indairy.
closing cover. ‘

The other parts of the milking machine shall also be kept in
the dairy, after they have been cleansed.

PR s

Article 30.—The utensils and apparatus, after having been rinsed Utensils and
with lukewarm or cold water, shall be cleansed in a hot soap or ;'."’:;"'“em
alkaline solution, rinsed again to completely remove the solution 3
used and then sterilized with boiling water or steam.

They shall always be kept perfectly clean until they are used
again. Milk receptacles shall be placed upside down.

S

Article 31 —The utensils and apparatus and the cardboard caps U""i"u" S

for stoppering bottles shall be kept in the dairy and shall be pro- card-board
tected against flies, dust and all contamination, caps to be.
kept in dairy.

Article 32.—Any can or other container, utensil or apparatus worn-out

used in the sale, delivery or handling of milk, which is found unsuit- utensisand

able for such purposes owing to its being worn out or on account of i

its rusty state inside or outside or owing to its being in such con-

dition that it cannot be cleaned or made salubrious by washing,

shall be condemned by the inspectors of the Health Department.

Each ean, container, utensil or apparatus thus condemned shall
be marked with a stamp or label, so as to visibly show that it has
been condemned and, after having thus been condemned and stamped,
it shall not be used by any person whomsoever for the sale, delivery,
shipment or handling of milk.

sy - )

P
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CHAPTER V
Damy

Article 33.—All persons dealing in milk shall have a dairy pairy.
exclusively reserved for milk and for the apparatus and utensils
required for handling the same.

Article 34.—With the exception of dairies the owners of which Site.
hold a dairy licence issued previous to the coming into force of this
by-law, the dairy shall be a special building located at a distance
of not less than twenty (20) feet from any stable, cattle-shed, sheep-
fold or chicken-coop, and of not less than one hundred (100) feet
from any unsanitary establishment, pig-pen, privy, manure heap or
refuse heap of organic origin; if the manure is put in a tight and
properly closed concrete box with a sufficiently high ventilator, the
(zizsg;a.nfce 1;from the dairy to the manure box may be reduced to twenty

eet,

Article 35—The floor of each room of the dairy shall be made Floors.
of cement, stone, cemented bricks or other water-proof material,

|
|

T ww
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Article 36—The dairy shall have windows with a glass area
equal to at least one-tenth ({;) of the floor area.

Article 37.—Windows shall not be obstructed by any building
or in any other manner whatsoever,

From the first day of May to the first day of November, the
doors and windows shall be provided with efficient fly-screens.

Article 38 —The ceiling, walls and floor of each room shall have
a smooth surface, free from holes and cracks.

Article 39.—All the rooms shall be provided with a sanitary
drainage system and an efficient ventilation system.

Article 40.—The inside walls and the ceiling of the dairy, as
well as the tank, ice-box, racks and tables, shall be painted in white
or in a light colour or white-washed.

Article 41 —The dairy shall be provided with a tank, an ice-
box or a refrigerating-room exclusively reserved for the cooling and
storage of milk, butter or other milk products or eggs. All the
interior surface of the tank, refrigerating-room or ice-box shall be
kept clean. v

Article 42 —The tank shall have a cover and shall be so con-

_structed as to be emptied through the bottom.

When the tank is built into the ground, its upper edge shall be
higher by at least six (6) inches than the surface of the floor of the

dairy.

Article 43—The manufacture of butter or cheese, the fermenta-
tion of eream, the preparation of buttermilk, fermented milk or casein,
the washing of cans and bottles and all other similar operations shall
be performed in separate and special rooms of the dairy.

(a) This article shall not apply to the supplier who ships only
milk produced in his establishment, provided that he does
not ship more than one hundred (100) gallons of milk per
day.

(b) The manufacture of butter shall be allowed in the pasteuriza-
tion-room or in the bottling-room.

Article 44.—1t is forbidden to use as a dairy any room whatsoever
in a dwelling, a summer kitchen, an extension, the cellar of a dwelling
or store, a shed or a coach-house; a dairy may, however, be built close
to or, in the case of an owner holding a dairy licence issued previous
to the coming into force of this by-law, in the cellar of a shed, of a
coach-house or of a house, provided that the said dairy be separated
from the same by a solid wall or a solid floor, as the case may be,
without any opening communicating with the inside of such shed,
coach-house or house. :

Article 45—1f there is a privy in the building, the same shall have
a window opening outwards with a glass area equal to at least one-
tenth (1/10) of the floor area. A sky-light shall be allowed. The
privy shall be separated from the dairy by a vestibule or passage,
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‘wholesome and free from any bad odour, and the source from which

the door of the privy and that of the vestibule leading into the dairy
shall close automatically. !

The number of compartments, in the privy, and the number of
urinals and wash-basins shall be proportionate to the number of
employees. Soap and towels shall be supplied. The use of roller-
towels is prohibited.

Article 46—Every dairy shall be provided with a cloak-room Cloak-room.
for the exclusive use of the employees.

Such cloak-room shall be so constructed as to have no direct
communication with those parts of the dairy where the milk is
handled, and shall conform to the by-laws of the Health Department.

Article 47—1t is forbidden to put away and keep in the dairy Old utensils.
any worn-out apparatus or untensils or other objects not used in
handling the milk.

Article 48—In a restaurant, grocery or other store, a tank or a Dairiesin
special ice-box or a refrigerating-room may be used as a dairy for the o™
storage of milk, butter, lard and eggs only; cheese may also be-stored
therein, provided that it be so stored in a compartment separated from
that in which the milk is kept.

Article 49—The water used in the dairy shall be clear, clean, Water to be
wholesome.

it is derived shall be protected against all contamination.

Article 50.—The ice used for cooling or preserving milk shall be Ice.
clean and wholesome, and the water from which it is formed shall
be free from all contamination.

Article 51.—The interior of the dairy and its surroundings shall Cleanliness.
be kept thoroughly clean. Gl

Article 52—The sides of the tank and ice-box, the ceiling, the Mould.
walls and floors of the refrigerating-room and of all the rooms of the
dairy shall be free from mould.

Article 53—No domestic animals shall be allowed to go into Dwi:o

the dairy. be entiuded:

Article 54—Dealers and their employees shall always be clean geunifhess
about their person and shall wear clean clothes, and the use of tobaceo, of deslers,

under any form whatsoever, as well as any expectoration are strictly fte.: useof
prohibited in the dairy. expectoration
prohibited.
CHAPTER VI - 2
STABLE - ~

Article 55—The floor of every new stable, or of every stable the Fioor and
flooring whereof is to be repaired or renewed, shall be constructed of #utter
cement or other water-proof material, and there shall be, in every
such stable, a gutter not less than seven (7) inches deep by at legst
fourteen ‘(14) inches wide, immediately behind the animals,
~ Liquids shall flow outside in a covered ditch or may be gathered
in some absorbent material.
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Article 56—The floors shall slope towards the gutter.

The width of the floor between the wall and each row of cows
or between two rows of cows, placed tail to tail, shall be at least six
(6) feet.

Article 57—The ceiling and walls of the stable shall have a
smooth surface, without any cracks where dust might gather.

Article 58 —The number of animals to be housed in the stable
shall be limited so that there shall be a space of at least five hundred
(500) cubic feet for each of them.

Article 59.—The glass area of the windows shall be equal to at
least one twentieth (1/20) of the floor area.

Article 60.—The windows shall not be fastened but shall admit
of their being opened, as far as possible downwards.

Article 61.—The stable shall have an efficient ventilation system.

Article 62—The stable and its surroundings shall be constantly
kept clean.

Article 63.—The troughs and mangers shall be emptied every
day. The manure shall be removed, the litter shall be renewed and
the stable shall be swept twice a dav

Article 64—The ceiling, walls and windows of the stable shall
be kept free from dust and cobwebs, while the animals are stabled,

Article 65—The ceiling and w:alls shall be white-washed between
the 1st of October and the 15th of Nevember; if painted, the paint
shall be cleaned once a year.

Article 66.—The stable-yard shall be drained or sloped in order
that the water may easily flow off.

Article 67.—It is forbidden to deposit any manure in the stable-
yvard; manure shall be carried to a distance of at least fifty (50) feet
from the stable, unless it be kept in a tight and properly closed cement
box, without any communication with the stable, and provided.with
an efficient ventilation system.

Article 68.—I1t is forbidden to keep poultry or pigs in the stable.

Article 69.—The stable shall be located at a dlstance of at least
forty (40) feet from the pigsty.

CHAPTER VII

Cows AND MILKING

Article 70—Cows shall be free from any disease. Any cow sus-
pected to be diseased shall be isolated in specxal quarters apart from
the stable.
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The quarters which have been occupied by an animal affected Disinfection.
with a contagious disease shall be disinfected, in accordance with the
instructions given by the Health Department.

Article T1.—Cows shall be fed with wholesome food. Feed.

Article 72—The water given to cows shall be pure and its source Water.
shall be protected against all contamination. The well shall have a
curb to prevent the surface water from flowing into it; it shall not
be dug into the subsoil of the stable, but shall be located at a dis-
tance of at least forty (40) feet from the stable, the pigsty and any
malrlmre or organic refuse heap, unless it be an artesian or tubular
well,

Article 73—The cows shall be constantly kept clean, without Cowstobe
any stain from dust, mud or dung. They shall be groomed each day -
and be given an abundant litter of straw, sawdust, shaving or other
absorbent material,

Article 74—The distribution of dry fodder, the cleaning up of m
the stable and the taking out of manure shall be done at least thirty y
(30) minutes before milking time.

Article 75—Cows shall be milked at least once every twenty- :m‘“'l e
four (24) hours.

Article 76.—The udder, teats, sides and tail of each cow shall Cleanliness
be cleansed before milking. during milking.

Article T7—The stool used by milkers during milking shall be Steol.
clean.

Article 78 —The milker shall wash his or her hands before milk- Cleanliness
ing, shall be clean about his or her person and shall wear clean clothes. *f B

Article 79.—The first gushes from each teat shall not be gathered First gushes
in the pail with the rest of the milk, but shall be thrown away. of s

Article 80.—Immediately after milking, the milk shall be taken riltering
to the dairy and strained through a piece of flanellette doubled up, of @i
or in any other manner approved of by the Health Department.

Article 81 —Cloths used for straining milk' shall be washed after Cloths to
gach operation and scalded for at least fifteen (15) minutes and kept ot 0
in a clean place.

_ Article 82—After milking, the milk shall be directly strained Milk tobe
into the can in which it is to be stored or transported. ;‘i;'::;
. - - i wm
. Article 8 —The cooling of the milk shall be proceeded with mc“m,og
immediately after milking. : milk.
(a) Milk shall be cooled down by immersing in ice-water the
can in which it has been poured, or in any other manner
approved by the Health Department.
(b) Milk shall be cooled down to at least forty-five (45) degrees
Fahrenheit, within two hours following the milking. '
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(¢) Milk shall be kept at or below forty-five (45) degrees
Fahrenheit.

Article 84 —It is forbidden:—

(a) To cool or preserve milk in a well;
(b) To milk cows on dirty ground.

CHAPTER VIII
MLk

Article 85—Milk is the wholesome, pure and whole product
obtained through the complete and umnterrupted milking, under
proper conditions, of one or more healthy cows, properly fed and
taken care of nnd which have undergone the t.uberculin test, in ac-
cordance with article 155 of the present by-law, to the exclusion of
the milk obtained during the thirty (30) days preceding and the ten
(10) days following calving.

Article 86.—Milk shall contain at least three and one-fourth
(3:25) per cent of milk fat and sixty-eight hundredths (0-68) of
one per cent of salts. The total of solids of milk other than fat shall
be at least eight and a half (8:5) per cent. Milk must not contain
a proportion of water higher than eighty-eight and twenty- five hun-
dredths (88-25) per cent. The density shall not be below 1-029
for above 1-033.

Article 87—Milk shall contain no preservatives, antiseptics or
any other foreign matter and no pathogenic bacteria; it shall not
show any abnormal physical character, such as bitterness, viscosity
or colouring in red, yellow or blue; its taste or smell shall reveal no
contamination; it shall be free from any soiling by flies or other in-
sects, or by dung or any other substance.

_ Article 88.—1It is forbidden:—

(a) To receive milk older than thirty-six (36) hours, with the
exception of the Saturday milk;

(b) g‘o have in one's possession milk older than forty-eight (48)

] ours;

(¢) To ship, receive or have in one’s possession milk the degree
of acidity of which is above twenty-one hundredths (0-21) -
of one per cent, or below sixteen hundredths (0-16) of one
per cent;

(d) To have in one’s possession or sell milk from which a por-
tion of the fat has been removed;

(e) To have in one’s possession or sell milk to whlch skim-milk
osdcr(';am, or condensed milk, or dessicated milk has been
added.

The provisions of this article shall not apply to eream. It is,
however, forbidden to receive, have in one's possession, ship or sell
cream the degree of acidity of which is above sixty hundredths (0-60)
of one per cent, or eream having a bad odour or a bad taste; taste of
coal-oil, of thlaspx (shepherd’s purse), of onion, ete.
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Seecian. MLk « -

Article 89.—Special Milk is milk which meets the following re- Definition.

. quirements:—

(a) It must not contain more than fifty thousand (50,Q00) bpc- £
teria per cubic centimeter from June to September mc}usxve,
or more than twenty-five thousand (25,000) bacteria per
cubic centimeter from October to May inclusive.

(b) It must not have been pasteurized nor sterilized.

(¢) It must have been cooled down to at least forty-five (@5)
degrees Fahrenheit within thirty (30) minutes after milking
and kept at that temperature or at a lower temperature until
delivered to the consumer.

(d) Tt must come from a farm whose owner and employees have
filed, each year, with the Health Department of the City,
a certificate of good health, signed by a licensed physician.

(e) It must come from a farm which has obtained at least 80
points on the dairy score eard. any contestation in connec-
tion with such points, as far as the sale of speeial milk is
concerned, to be submitted, for final decision, to a committee

1 composed of three inspectors of the Health Department.

L R S

-
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SterILIZED MILK

Article 90—Sterilized milk is milk all the component parts Definition.
of which have been uniformly heated during at least thirty
(30) minutes, at a temperature of at least two hundred and thirty
‘ (230) degrees Fahrenheit, without any drop in the temperature
# during the operation, or which has been sterilized by any other

physical process approved by the Health Department. Sterilization
must have been done in hermetically closed bottles or other recep-
tacles, which shall not be opened until the moment when the milk
is consumed. The milk must be sterile; it must not econtain, before
sterilization, more than two-tenths (0-2) of one per cent of acidity,
nor more than one hundred thousand (100,000) bacteria per cubic
centimeter,

PasTtEURIZED MILK

Article 91 —Pasteurized milk is milk all the component Definition.
parts of which have uniformly been heated during at least thirty
(30) minutes at a temperature of one hundred and forty-two (142)
to one hundred and forty-five (145) degrees Fahrenheit, without
' any drop in the temperature during the heating. The milk must
F have been cooled down, within forty-five (45) minutes immediately
| after the operation, to a temperature of at least forty-five (45)
lr degrees Fahrenheit and kept at that temperature until delivered to

b

the eonsumer. Pasteurized milk is also milk which has been pasteur-

ized by any other physical process approved of by the Health
Department.

It must not contain, at the time of delivery to the consumer,

moig than one hundred thousand (100,000) bacteria per cubic centi-
meter.

Article 92—The pasteurization and the cooling of milk shal] Appamtusto
be done in properly closed apparatus. ¥ m""‘” ,
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Article 93 —Every pasteurization and &terilization apparatus
shall be provided with a recording thermometer in good order. The
Health Department may, moreover, adapt to such apparatus its
own recording thermometer. The records shall be removed at each
pasteurization or sterilization and communicated to the Health
Department, according to the instructions given to dealers.

Article 94—Pasteurized milk shall, immediately after pasteur-
ization and before being removed from the establishment where it
has been pasteurized, be put in bottles or cans, which shall previously
be washed and sterilized and which shall be properly closed immedi-
ately after bottling; such milk shall be delivered, sold or kept in
its containers, without any subsequent decanting.

Pasteurized milk may be put in cans only when sold for culinary
or industrial purposes.

Article 95—Each receptacle containing special or sterilized or
pasteurized milk shall bear a label or an inseription showing, in
visible type, the name of the product, preceded by the word
special, sterilized or pasteurized, according to the contents.

Article 96.—Pasteurized or sterilized milk shall not be re-
pasteurized, or re-sterilized nor blended with non-pasteurized or
non-sterilized milk.

. CRrEAM

Article 97—Cream is that part of the milk which forms a
layer on the surface of milk when left to settle cr which is separated
from milk through centrifugal force. It contains fat and a variable
proportion of all the other constituents of milk. -

Article 98—Cream shall not contain less than ten per cent (10
per cent) of milk fat.

Article 99—Each cream container shall bear an inseription
showing, in visible type, the percentage of milk fat which the cream
contains, as follows:

Ten per cent (10 per cent) cream, if it contains ten per cent
(10 per cent) or more, but less than fifteen per cent (15 per cent).

Fifteen per cent (15 per cent) cream, if it contains fifteen per
cent) (15 per cent) or more, but less than twenty per cent (20 per
cent). .

Twenty per cent (20 per cent) cream, if it contains twenty per
cent (20 per cent) or more, but less than twenty-five per cent (25
per cent).

Twenty-five per cent (25 per cent) cream, if it contains twenty-
five per cent (25 per cent) or more, but less than thirty per cent
(30 per cent).

Thirty per cent (30 per cent) cream, if it contains thirty per
cent (30 per cent) or more.

Article 100—Cream shall be cooled down to fifty (50) degrees
Fahrenheit within three hours after skimming, and kept at or below
that temperature until time of delivery.
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BurTER-MILK
Article 101 —Butter-milk is the produet left after butter is Definition.

. extracted from milk or from cream, through churning.

Article 102—If butter-milk is intended to be sold for human Pusteuriza-
consumption, the milk which is to be churned into butter shall be tion-
pasteurized before being so churned.

Article 103—Every butter-milk container shall bear a label Labelling.
with the words “Butter-milk.”

SKIM-MILK

Article 104—Skim-milk is milk from which cream has been Definition.

. abstracted wholly or in part; it shall contain the solids of milk other

-
¥
&
i

1

than fat in a proportion of nine (9) per cent.

Article 105—Skim-milk intended to be used for human con- pasteuriza-
sumption shall be pasteurized. tion.

Article 106—Every receptacle containing skim-milk shall bear Labelling.
. a label with the words “ Skim-milk.”

§
2

Goar’s MLk, Erc.

Article 107—The production, handling and sale of goat’s milk, BY'I‘""OM
ewe’s milk and milk from any other animal shall be subject to the goays min,
provisions of the present by-law. ete.

Article 108—Every bottle or other receptacle containing milk Labelling.
from any animal other than a cow shall bear an inscription showing,
in visible type, the kind of milk it contains.

IcE-CREAM

Article 109.—Ice-cream is the iced product made with cream Definition.
and sugar, or with milk, cream and sugar.

_ Article 110—To ice-cream may be added colourings, flavours, Foreign
fruit, almonds, gelatine, tragacanth gum or any other edible sub- ™atter
stance.

_Article 111.—Colourings and flavours allowed in the manufacture s“’d“":""
of ice cream shall be those approved of by the Federal law of gty
Canada (“ The Adulteration Act”). ‘

. Article 112.—Gelatine, tragacanth gum or other substances Thickening
utilized to thicken ice-cream shall not be used in a proportion higher ™"
than two (2) per cent.

Article 113.—The proportion of milk fat in ice-cream shall not Milk fat.
be below seven per cent (7%). In no case shall it be below the
proportion prescribed by the Federal law of Canada.

Article 114—Melted ice-cream shall not be returned to the Meltedicer
manufacturer, nor accepted by him unless the container has been be returned.

left unopened.
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Article 115.—Edible cones and other containers in which ice-
cream is served to consumers shall be constantly protected from dust,
flies and any contamination.

FerMENTED MILK

Article 116.—Fermented Milk is milk which has been treated
by the addition of a ferment,

Article 117 —Fermented milk shall be pasteurized previously to

the addition of a ferment.
Every fermented milk container shall bear a label with the
words “ Fermented Milk.”
; Waey

Article 118 —Whey is the product which is left after the extrac-
tion of ecream and casein from milk.

Whey intended to be used for human consumption shall be
pasteurized.

Each whey container shall bear a label with the word “ Whey.”

Desiccatep WHEY

Article 119.—Desiccated Whey is the dry product obtained
through rapid evaporation of the water from whey.

CoxpENsED MILK

Article 120.—Condensed or Concentrated or Evaporatéd milk is
milk the original volume of which has been reduced through the
rapid evaporation of a part of its water.

Article 121.—Condensed milk may be sweetened with sugar, but
shall not contain any other foreign matter.

Article 122—Condensed milk shall contain at least seven and
two-tenths (7-2) per cent of milk fat and at least eighteen and
eight-tenths (18-8) per cent of solids other than milk fat, exclusive
of added sugar.

Desiccatep MLk

Article 123.—Desiceated Milk or Milk Powder is the dry product
obtained through the rapid evaporation of the water in milk.

Article 124—Desiceated milk shall not contain any foreign
matter whatsoever.

Article 125.—Desiceated, concentrated or evaporated milk shall
contain at least ninety-five (95) per cent of the solids of milk.

~ Article 126.—The sale of condensed, concentrated or evaporated
skim-milk and of desiccated or powdered skim-milk shall be allowed
in the original container only; the words “ Skim-milk " or “Sepa-

“rated Milk” followed by the words “Not to be given to young
- schildren without consulting a physician,” shall be inscribed on each

container,
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AvimENTARY CASEIN

Article 127.—Alimentary Casein is the dry product from coagu- Definition.
lated milk,

Article 128. —The milk from which alimentary casein is extracted p.,m,m.-
shall be pasteurized in accordance with the present by-law.

Article 129.—The Health Department may forbid the use of F°’;£‘
acid or of an alkali in the manufacture of alimentary casein, or the ™
addition thereto of any substance which it may deem noxious to
public health.

MaterN1ZzZED MLk—HomocEN1ZzED MiLk—Mopiriep MILE—
Lacratep Foobs

Article 130.—Maternized Milk is milk prepared in such a manner pefinition.
that its chemical composition resembles that of mother’s milk.

Article 131.—Modified Milk is milk the chemical composition of pegnition.
which has been altered.

Article 132 —Homogenized Milk is milk in which the fat globules Definition.
have been mechanically divided so that the fat may be uniformly dis-
tributed and may not again be separated.

Article 133.—Lactated Foods are products obtained by mixing Definition.
milk, condensed milk, desiccated milk or alimentary casein with
wheat flour or the flour of any other cereal.

Article 134.—Maternized, modified and homogenized milk, lac- ;“;‘:;;:“°“
tated foods and any other ,food intended for the nutrition of children maternized
shall not be prepared for the purpose of offering the same for sale, mﬂ:n::'

except with the authorization of the Health Department.

OraeEr MLk Probucts

Article 135—The Health Department may authorize the sale saleof
of milk products other than those mentioned in this by-law, provided other -
that such products be subject to the provisions of said by-law. X

certain
IsmteATIoN: oF THE PRobuct a1

Article 136.—Every receptacle containing pasteurized milk, Inseription
sterilized milk, special milk, cream, buttermilk, skimmed milk, fer- o™ conteiners
mented milk, homogemzed mllk whey, maternized milk, modiﬁed
milk, or other product or by- product of milk shall bear a label “or
an mscnptlon showing, in visible type:—

(a) The name of the product according to its definition, as given
in the present by-law.
(b) ;I‘I:i name, forename (or firm-name) and address of the
ealer,

Article 137.—Every receptacle containing condenscd milk or Labelling.
eream, desiccated milk, desiccated why, evaporated milk, aliment-
ary casein, lactated food or other similar product shall bear a label
showmg in legible type:—
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& _ (@) The month and year when each receptacle has been filled;
(b) The name, forename (or firm-name) and address of the

) manufacturer,

“' CHAPTER 1IX

b; Definition. ADpULTERATED OR UNWHOLESOME MILK

@ i :

P _ Article .138..—Shall be considered as adulterated or unwholesome
‘i" milk, any milk, its products and by-products:

o (a) Which do not conform to their definition as given in the

& present by-law;

' (b) Which do not conform or which are derived from milk which
did not conform to the provisions of articles 85, 8 and 87 of
this by-law;

(¢) Which are not produced, shipped, transported, stored, treated,
prepared, sold, delivered or kept in accordance with the
provisions of the present by-law.

Sale, ete.,of  Article 139.—1t is forbidden to sell, transport, receive or keep
M'.ﬂ:,::f in one’s possession adulterated or unwholesome milk.
e All milk found in any establishment or in the vehicle of any

some milk
prohibited.  dealer shall be considered as being intended to be used for human
consumption.
- CHAPTER X
ConTAGIOUS DISEASES AND VACCINATION
Persons Article 140.—No person affected with, or coming in contact with a
PR s person suffering from any contagious disease shall enter the establish-
¢ with contagious . 5
‘ diseases ment of a dealer, or milk any cows orsother animals, or wash or
:"“l‘:"?’u transport any untensils, or deliver or sell milk or do anything whatso-
‘ o ComaEOR  ever in connection with the milk trade. .
8 Infected Article 141 —Dealers are forbidden to admit into their establish-
e m“m ments any person suffering from any contagious disease, or who has
; Al come in contact with a person affected with such a disease or to
establishment, allow such person to milk cows or other animals, to wash and trans-
wirs port untensils, to deliver or sell milk, or to do anything whatsoever in
connection with the milk trade.
i Notice to Article 142—Any person suspecting that he or she is affected
g Health with a contagious disease, or that any member of his or her family is

: - o affected, or that any person with whom he or she may have come

b irr contact is so affected, shall immediately report the faet to the

F Health Department and refrain from milking cows or other animals,
from washing or transporting utensils, from delivering or selling milk
and generally from doing anything whatsoever in connection with the
milk trade, until a permit to resume such operations has been granted
to him or her by the Health Department.

Disinfection Article 143.—Whenever a case of contagious disease exists in a

of receplacles. 1 suse, the receptacles in which milk is delivered shall not be taken
back by the dealer nor returned by the customer, until the latter has
obtained from the Health Department a certificate to the effect that
such receptacles have been disinfected. '
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Article 144 —Dealers and their employees must have been suc- Vaccination.
cessfully vaccinated since less than seven (7) years.

Article 145—Whenever any dealer ascertains or suspects that Diseased
any of his animals suffer from a contagious disease, he shall im- s
mediately notify the Health Department of the fact and cease trading
in milk, until he is authorized to resume such trade by a permit
issued by the Health Department.

CHAPTER XI
ENFORCEMENT OF By-1Aw

Article 146.—The Health Department is entrusted with the By.zmb'

enforcement of the present by-law. ey

Article 147.—The officers of the Health Department shall carry fﬂ“";";{&

about them a certificate signed by the Director of the Health Depart-
ment or wear a badge, showing on what authority they are acting.
They shall exhibit such certificate or badge whenever required to do
£0.

Article 148.—The officers of the Health Department are author- Inshectionof
ized to enter, at any time, the establishment of any dealer, to Visit and vehicles,
the premises and to remain therein as long as may be necessary to

make a thorough inspection thereof. They are also authorized to

board any railway car, boat or vehicle used for transporting or
delivering milk.

Article 149.—The officers of the Health Department are further mu;":“‘
authorized to open and inspect, at any time and at any place, all
cans or other milk containers (sealed or not), whether filled or empty,
to examine the milk and to collect samples thereof.

Article 150—When collecting a sample of milk for chemical @’;‘”;';'“

analysis, the officers of the Health Department shall divide it into
three parts, which shall be poured into three bottles, to each of which
shall be affixed a label on which shall be inseribed a number and
the words sample for chemical analysis, with mention of the date and
hour when and of the exact place where the sample was collected, and
which shall bear the signature of the officer. The latter shall seal the
three bottles and deliver one to the dealer or his employee and take
the other two to the Municipal Laboratory, where one shall be used
for analysis and the other kept for controlling purposes, in case the
dealer should enter a contestation.

Article 151.—The officers of the Health Department are auth- coaﬁnnm
of containers

orized: and of milk in

(a) To confiscate and destroy or colour to make it unfit for certain cases.
human consumption, any milk which is adulterated or un-
wholesome, a.ccordmg to the definition given in the present
by-law;

(b) To retain, confiscate and destroy (or denature and return to
the shipper) milk or eream which has been or is being pro-
duced. cooled, shipped, transported, stored, sold, offered for
sale, delivered or kept under conditions contrary to law;
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(¢) To affix on all cans or other milk containers retained or
confiscated, or the contents of which have been retained,
confiscated, destroyed or denatured, one or more labels show-
ing the reason why the same have been so retained, con-
fiscated, destroyed or denatured.

Article 152—Dealers and any other persons are forbidden:—

(a) To interfere with the duties of the officers of the Health
Department;;

(b) To maculate, soil, {ear, destroy, or remove any label affixed
on cans or other milk receptacles;

(¢) To displace, touch, remove, or take away any can or other
milk container which has been or is being retained or con-
fiscated, or the contents of which have been or are being
retained, confiscated, destroyed or denatured.

The officers of the Health Department may arrest any person
violating the provisions of the present article.

Article 153.—Whenever an officer of the Health Department
ascertains that a dealer is infringing any of the articles of the
present by-law, he may order said dealer, in writing, to cease ship-
ping, transporting or receiving milk, or to refrain generally from
doing anything whatsoever in connection with the milk trade, until
authorized to resume such trade by a permit from the Health
Repartment.

Article 154—It is forbidden, under the penalty provided in
article 162 of this by-law, to sell in the City any milk or cream
unless it be special milk or eream, or pasteurized milk or cream, or
sterilized milk or eream, such milk or ecream to come from cows
which have undergone the tuberculin test, in aceordance with article
155 of the present by-law, and are perfectly healthy, and to meet
the other requirements of said by-law.

CHAPTER XII
TuBERCULIN TEST

Article 155.—The tuberculin test of milch cows shall be made
in accordance with the provisions of the federal “ Animal Con-
tagious Diseases Act” or of any other Act deemed equivalent by
the Health Department, or by a duly licensed veterinary surgeon,
appointed by the Provincial Government to have milch cows sub-
jected to the tuberculin test.

When an animal undergoing the tuberculin test shows no sign
of reaction, it shall be considered as non-tuberculous and classed as
such during the twelve (12) months following said test. A new
test shall be made periodically every twelve months.

If an animal reacts, it shall be classed as tuberculous and shall
be branded with a permanent mark; it shall be immediately separ-
ated from the healthy herd and all the milk from said herd shall
be pasteurized before being used or sold, as long as any animal hav-
ing shown a reaction shall remain in the possession of the supplier.
Milk from an animal which has reacted shall not be mixed with
the milk from other animals, nor shall it be sold for consumption.
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Every animal presenting a doubtful reaction shall be isolated at ghs.
once and shall undergo a new test at the expiry of sixty (60) days o
from the date of the first test; during this period its milk shall not be
ﬁ sold for consumption, unless all the milk from the herd of which
1 such animal forms part be pasteurized in accordance with the provi-
£ sions of this by-law.
i Every new animal introduced into a herd shall first be isolated
- and shall undergo the tuberculin test not later than five (5) days
after its arrival. It shall be admitted into the common herd only
after having been recognized as non-tuberculous.
The Health Department shall be notified immediately of the
arrival of any new animal.
. The owner of the cattle shall furnish the Health Department
© yearly with an official chart, showing that all the animals of his
herd h}z:ve undergone the tuberculin test and indicating the results
of such test.

BACTERIOLOGICAL ANALYSIS

Article 156.—The qualitative and quantitative bacteriological BY'::: and
analysis shall be made according to the Standard Method of the e
American Public Health Association.

Acmity oF MILK
_ Article 157—The examination of the milk for the research of Determina- o
acidity shall be made with a Dornic Acidimeter or its equivalent.
CrLEANLINESS OF MILK

Article 158 —The examination of the milk for testing its cleanli- Determina-
ness shall be made with an Omrshy Lacto-Sedimentator or its equiva-
lent; the deposit upon the cotton pad shows the degree of dirtiness.

e ety

Dary Score CArps

Article 159—The degree of sanitation of an establishment and How degree of
of the methods of handling milk shall be determined by means of two tiation of
(2) dairy score cards, one of which, entitled Dealer’s Dairy Score snd of methods
Card, shall be used for dealers, and the other, entitled QUppllers 0“‘“'”“
Dalry Score Card, shall be used for suppliers and for shippers. Both ik m

these score cards shall be as per the following forms:—
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DEALER'S DAIRY SCORE CARD

Heavra Departaest, MoxtrREAL—Food Inspection Division (Milk) 1 P
TRt R T P G 2T R I S S e T e St e
TR ORI & L% 25500 % s Chnalnts - bt d el e s Country
R e A N T P e e RO - e
A T R N N R e i e RSy S O
M AR (T e e SR el R R e e e
T T A R R R R T S e S o L S
N umbet of aold A A S R e A ) e S e S
.............................................. 2 g e e SR Ty A R St
i " A Rl R PN - g . TR Max. Allowed Remarks
- 121 S5 B
ety g ............
Tuhtwallsandoellmp ...... i PR
Lighting (glass area equal to
[ R T AR RS e SR e - TR L e P
N R » =yl I ey
Pure water R ) o s s e s s i £ e e AT o o & s
Surface of the floor (2 ft. per gallon of milk received). ... R W e
Separate room foreach work......................... .. Bk e Rt 4
IR s o O e o e s el o OV T4 4 g e s
am flies........ TR SR e g ............
ceilings in white every year ......................
Wash-stand, wn&erl:nu:i soap for attendants. . g T S A e e
B . UTENSILS AND APPARATUS— .
6
=
.=
i
| : SuNpRIES— :
| annolmﬂkstlsothuwnsh .....................  Fir oy AR
&r Minimum of exposure of milk to air.... .. AR SR LR o
g Exclusive mechanical capping of bottles................. [l T
2 Cleulmus of T T M T G R A L s i, S R
Milk deli
(a, )In .......................................... y Loy IR
(b) In clean and approved waggons... B e
IR I e LB aie-a's 100
Deducted for unsanitary or filthy con@itions. .. ....c. .. coeiiiiiiiiiior ittt i rasresssraieanannes
DR AR Gt e o e e o Tata « s s
\‘:’” -
e R <o P L SRR
B N o v et g, S ST B T RN e e R
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SUPPLIER’S DAIRY SCORE CARD

Heavrs DerarTvesT, MonTREAL—Fo00d Inspection Division (Milk)

Shipping station.................. Receiving station
Recelved m T g e RN ey SO oty MO S e e e BT T
................ No. ofmllkmgeows..............“.............‘Kmd

of eo
Gallons of mxlk o L N R iy R A ORI SV, W ot e T ey

Date of InSpection.,..... i cuzeieeciianes Max. Allowed Remarks

Absence of disease on physical examination (2)..
Approved tuberculin test within the year (8)....

Quality of ToodB) ... i i B i o s s B as U g wE
Quality of WAeE (). i oo oot pniiesn s s oxs st s Bons B i i N BRIy

Lol v e

EMoinlinnln 6 GO, ..o s T s s v e aas s Pav st ¥ s 3516 a0 5o Wity | R IRt

¥
:
L

Stable location (2), water tight floor, preferably concrete (3),
tight ceiling and walls (2), tie and manger (1), facilities| X
for isolation—special stables (2)......................... T X S n SR

Stable ventilation (3).

Air space for each cow: 400 e.f. (1), 500 c.f. (2), 600 c.f. (3)...

Light: :4i sq. ft. of glass per cow 8) P R e i
“ “ “ )

2 “ “ “ (2):
1 “@ “ “ (l).

Stable cleanliness: floor, ceiling, walls and manger (3), white-
or painted and disinfected every year: walls (2),

cei 3).
Noo R e e o T R LR Wk e ey

Condition of barnyard: drainage (4), removal of manure
every day to the field _(6), or 50 ft. from the stable (3).. s ol NI

Milk-room: mode of construetion, ceiling, walls, floor, win-
dows and fly-screens (3), water supp! y 2)

Cleanliness: ﬂoor. celiling, walls, vat and water for
DIEPORON DY s S v i s s P e e L

Cleanliness at milking time (3), utensil adequacy (2), smalll
top or hooded pails (2), thoroughly washed amg ,
0 NS Bl Y i S DR e L Lt S e ekt Ko ST i A ST

Ice supply (4)..
Pmragt and efficient coolmg and storage at low temperature| -

! score. .

Nore.—For any unsanitary condition, in each case, a deduction shall be made from thoreeotdodpoinu.
according to the probable danger of infection, contamination or deterioration that may result from the
continuance of such eondition.

I!ﬁlthycondxtmnmloundwemt the score shall not exceed 49, If the water is exposed to

contamination or if an infectious d isease exists in the family or among lhﬂor among
the eattl:gf the producer, the product shall be excluded from the market until the cause of the danger
is remov:
If the recorded score is 80 or above, the dairy is EXCELLENT.
If the recorded score is 70 or above, the dairy is GOOD. $

chereeordedleoreuworabove.thedmryillf IR.
chemeordedswxeu&ﬂornbove,thedauyhPROBATIONARY.
If the recorded score is 49 or below, the dairy must be improved at once.
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i, above mentioned for each day during which the infringement is con-
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CHAPTER XIII
PeNALTY

Article 160.—Dealers shall be responsible for any infraction of
the present by-law committed by any person whomsoever in their
establishment, or in the course of the operations connected with their
trade,

Article 161.—Any person infringing the present by-law may be
held personally responsible for such infringement and shall be liable
to prosecution, to the same extent as the dealer.

Article 162—Every person offending against any of the pro-
visions of the present by-law shall be liable to a fine with or without
costs, and in default of immediate payment of said fine with or with-
out costs, as the case may be, to an imprisonment, the amount of
said fine and the term of imprisonment to be fixed by the Recorder’s
Court of the City of Montreal, at its discretion; but the said fine
shall not be less than $10 nor exceed $100 for the first offence, nor less
than $100 nor exceed $200 for the second offence, nor less than $200
for the third and any subsequent infringement, and the term of im-
prisonment shall not be for a longer period than sixty days, the said
imprisonment, however, to cease at any time before the expiration
of the term fixed by the said Recorder’s Court, upon payment of the
said fine, or fine and costs, as the case may be; and if the infringe-
’ ‘nent continues, the offender shall be liable to the fine and penalty

tinued.

R ©
R Article 163 —Sections 18, 19, 20, 21, 22 and 23 of By-law No. 105,
adopted by the Council on the 21st December, 1876, are repealed.

French text Article 164.—In case any clause of the Eng\ish version of this
L by-law should not agree with the corresponding clause of the French
version, the French text shall prevail.
\; -
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ON
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MINUTES OF PROCEEDINGS AND EVIDENCE

TUESDAY, MARCH 14, 1933

No. 5

Reference,—~Milk and Milk Products

WITNESSES:

F. Cousins, Secretary, Ernest Cousins, Ltd., Montreal; F. Monette,
President and Manager, Perfection Dairy, Ltd., Montreal.

Appendix “B”—Documents filed and printed.
F. A. ACLAND
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MINUTES OF PROCEEDINGS

HouseE oF COMMONS,
Tuespay, March 14, 1933.

The meeting came to order at 10.30 a.m., Mr. Senn presiding.

Members present: Messrs. Barber, Bertrand, Blair, Bouchard, Bowen,
Brown, Carmichael, Donnelly, Fafard, Gobeil, Jones, Loucks, Lucas, McGillis,
McKenzie, McPhee, Moore, Mullins, Perley, Pickel, Porteous, Rowe, Sauve,
Senn, Shaver, Simpson, Sproule, Stirling, Taylor, Tummon, Wilson, Weir
(Macdonald).

The subcommittee repdrted that Frank Cousins, Secretary, Ernest Cousins,
Limited, Montreal, and F. Monette, President and Manager of Perfection Dairy,
Limited, Montreal, were summoned to appear before the committee to-day.

Report received and adopted.

F. Cousins, called and sworn.

Witness filed the following documents, viz:—
1. Financial statement, 1931.
2. Trading and Profit account, 1932.

3. Statement showing spread between prices paid and prices received
for milk for years, 1931 and 1932.

4. Statement showing disposition of profits, 1921 to 1930, inclusive.
5. Income tax return, 1931.

Witness was examined by several members of the committee,

~ Witness was released and ordered to prepare certain additional required
information to be presented by him at a subsequent meeting.

F. Monette, called and sworn.

Witness filed the following documents:—

1. Financial statements for the years 1931 and 1932 (in French) and
agreed to file same in English. '

2. Statement of costs and selling prices of milk.
Witness retired.

The meeting adjourned sine die.

A. A. FRASER,
Clerk of the Committee.

61094—1%
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MINUTES OF EVIDENCE

House oF COMMONS,
March 14th, 1933.

The Select Standing Committee on Agriculture and Colonization met at
10.30 o’clock, a.m., Mr. Senn presiding.

The CHAIRMAN: Gentlemen, first of all I will ask for a report from the
sub-committee on witnesses.

Mr, Tummon: The only report that the sub-committee has to make is
that we authorized the calling to-day as witnesses, Mr. Frank Cousins, manager
of Ernest Cousins Limited, 175 Colburn Street, Montreal, and Mr. S. Monette,
president of the Perfection Dairies Limited, of 2565 Herbert Street, Montreal.

Fraxk Cousins, called and sworn.

By the Chairman:

Q. Mr. Cousins, what is your position?—A. I am dairy manager for Ernest
Cousins Limited, 175 Colburn Street, Montreal.

The CHamrMAN: Now, I understand that the clerk has notified you as to
the information which is desired. I might say that we follow a practice of
allowing a witness to give his statement first without interruption from the
members of the committee. ~ Following that, of course, any member of the
committee is at liberty to ask questions based on your statement.

The Wirness: Unfortunately, I was unable to bring a certified copy of
the auditors 1932 statement. That is not prepared as yet. I have a tentative
statement which I will read. We made it up in a hurry. We got your letter
on Saturday noon, and this is made up from Saturday to Monday. So far as
I know, this 1932 statement is the whole truth. The auditor’s statement is for
1931. I will read the whole thing first.

ERNEST COUSINS LIMITED

TrapiNG AND Pro¥rr aND Loss AccouNT ror THE YEAR ENpED 3187 DECEMBER, 1931

BONOR. . . . cic.o oo isrgaros ShrErbs st T hes S W vl ) e I I 667,061 92
5T e S R S N i T N S I : 361,327 18
$ 306,634 74
TRTIONS OB CORRIN. .o lic i s alom ool i ins P 5 A Gl el et $ 4,947 17
Wages (average 70 employees)..........ouuninieuniieeiineenannannns 93,786 35
BOCION. e o e ) e iwr w oa Wnibas o w3 0 i iy BRI s $ 16,924 52
AR o oo Bl By il s L et e s R o b E U R 876
COBE .o iz e T e o B il e o o e o O T U 4,369 00
$ 22,160 52
Dairy expenses, comprising caps, cl materials, ete................. 9,370 08
Deh;:eri expenses (average 28 routes 8 trucks)—

17,395 80

8,952 81
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7 ERNEST COUSINS LIMITED—=Concluded
Repairs and replacements—
Repairscansand cases..................coicioiiiane. 1,125 92
P TR S | et < Sl A e S 5,267 80
T T R R T S ek AL TR L W 4,203 39
Lou on sale of equipment—
l‘ypewntera ........................................ 65 75
S T AR S R N SN 14,661 92
Wa.gona and sleagha 477 50
Horses. . ) 401 00
26,203 28
Depreciation—
RN . - L - h e TR e e DR ARy $§ 13,000 04
Delnvery I A L R O S 6,160 65
L i e B g R S I N s e Rl 2,212 26
22,363 85
205,188 86
o R S S e o S G g T (GO 101,445 88
bl EE T O i B e SR e e e e e L S AT 455 35
‘ $ 101,901 23
. Adwnmmg ............................................................ $ 5,177 05
t T AR Sy SR R e TR e, O 24,102 08
T e T et A ST 7,935 66
A lnmaee ............................................................. 4,481 37
| DRIy SR BN 5. s 5 i s v e Ry B et g S e 4 1,755 34
' expenses ([ees bacteriologists, auditors, general repairs, pamt
ete., lumber, stamps, laundry, telephone, " R PR AT 15,021 87
58,473 37
$ 43,427 86
- T T R TR N i e S e SR S R I SR $ 19,301 39
e N L A BN} RS TR 466 06
................................................................ 4,735 11
b 24,602 56
g - $ 18,825 30
B B O A 77 't 4 S N s 6o s A F A PR wssin Gh pas St v oo B W 2 ey S e 2,309 53
- e TARE e S e e S e e R $ 16,515 77

Our business is comprised 88 per cent wholesale and 12 per cent retail.

By the Chairman:

Q. You say that this is an auditor’s statement?—A. This is an auditor’s
LT statement for 1931. I have the audit here if you require to see it certified.
~ Q. Will you file this. This is a certified copy. Is that the extent of your
‘ statement?—A That is the extent of this statement. I have another state-
i ment for 1932 which is not audited. We made it up over Saturday and Sunday.
s Q. I think, possibly, it would be better if you would also read the 1932
§

statement and then the committee can compare them?—A. This is not audited,
although the accountant, Mr. Larocque, made this up himself.
7 ERNEST COUSINS LIMITED
§ 5 TrADING AND ProFIT AND LOSS AccouNT FOR THE YEAR ENDED 3187 DECEMBER, 1932
T AR S s T e TP S e RIS SOV S et $ 689,650
B R st e o e 4 CR Lt vins N e e s o e o AT RV 360, 868
$ 328,781
%mu( on erougo ..... LR TR R S R P $ ué.gfg g
ages (average 96 employees). ... ... it it i e 2
L raesin g e e Y e i §id 67 8
Lo T A s B e P e 811 63
] T R R R e N S S R e 2,169 07
Eon =y oopas
| - expenses, comprising caps. materials, ete................. 10,
i Deli (av 36 routes 11 trucks
- Gasoline and oil........... 4,996 93
Repairs and harness 1,003 93
s ‘s?zona a:;i T A PR, oS A e e SR T g% ;g
B R A T e N RS I S e A
ok i g o T LA
fi= ;i
i
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ERNEST COUSINS LIMITED—Concluded 4y
Light, heat and
pr e g sy S SRS L B R s 3w
Light and PR L L« o ailes st Pekinedae sl Saibs < s ;
ight and power D s 3,300 64
Repairs and replacements—
Repairs cans and cases $ 1,071 11
Machinery repairs... g.g(lr‘; 230
Aut R ) 3
Ay . 12,397 94
Depreciation—
MABRIRONY . ..« ieion ek TP vy e R e e T R A $ 15,494 66
Deliveary SQUIPMABRE . | .o oa5 s roainr s ornisrenin Pinaeh s 7,297 61
Bullding . . iviine  isi s T b WS T Ak e A 2,212 26
———— 25,004 53
——— 213,866 15
OB PR . i s T S5 e S B0 Gl s = T o a b 3 5 e vW B P s $ 114,915 35 |
D N eyt Sl P S BT A g T S S 38 58 -
$ 114,953 93
ADworbiohngh: , .. o5 s Sristes £50 ts oin bt s s wwsais < lah i v MM RV S $ 9,102 23
Salarios (I3 CIRPIOFEOB) . .- i.x s b isvrne Thsbas o it ome s gbissbuet v vas KIS 26,029 64
S SRR S el R Sy N e O ) TR Y 6,783 63
RRREION, o Lis s e e S o ATt a6 5.5 & e Vs i e oy s el 3,771 47
Béationery add Sl .o 5. o i v i5e sk oAb etk bl s ah a8 avipn R R e 3,276 10
General expenses (fees, general repairs, postage and excise stamps, clean-
gy, COSODID, JOI.Y 75 5 - % an st 3 o wad v ey iy a5« Pttt DY 19,541 67
_ 68,504 74
$ 46,440 19
Ball and doubtisl BeDlE. .55 5 s vt <=7 s sy s v R e S G E e e S TR $ 22,3227 =
Deprociation ofoe SrRGRIS. /i: . cv.. -5 alsasosension Lured TEe o s aephs s 468 06 .
T T S s T T N B S e T e e R s AR % 3,694 16
_— 26,449 19
WORPIORE: . 225 5o vavrinivindy SR TS s VROl 55 ke Lad $ 19,064 22
This statement has not been audited.
I have another statement here showing the spread of 1931 and 1932.
1931
—_— Purchased Cost Sold for Average Spread
gals, $ octs $ cts. per cent f
> |
e T T s e M 1,532,670 | 233,868 39 | 446,140 00 -32 47 i
CROMIR. . o ov i aa s o e e 5 M TS o 88,687 01 | 178,912 83 {.........:.. 50-4 ‘
BRLOr; oges, Ohb s7 . L o O i R a4 A 38,771 78 AR B PRERLR R 5 T =
............ 361,327 18 | 667,961 92 |............ 459 ’
1932 |
WK, ... A A e I 1,894,000 | 246,203 44 | 480,451 41 2| 50 5
L3, PCehee s T MOl et S T R S Ry 70,910 00 | 162,420 00 |............ 57 "
T T A e AR ORI e Wl el S T 43,756 46 | 48,778 99 |.......... b i v T
............ 360,868 90 | 689,650 40 |............| 17-7 bre, -
o)

I have not got the number of gallons for 1932, neither have I got the X
actual pounds of butter or dozens of eggs. R~

Now,. I have a statement here with regard to the disposition of profits by o _}
way of dividends. This is from 1921 to 1930 and represents the distribution ’d‘
of profits by way of dividends annually, S

S R |
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ERNEST COUSINS LIMITED
Dasrosrrion or Provrrs 3y Way or Divipesps

1921 to 1930 Nil
75 1931 April
share- July
holders Oet.
290" Jen. $ 8,036 67
April
5,357 78
$ 13,394 45

(Witness files Income Tax, 1931, receipted.)
Q. Now, I think Mr. Tummon is ready to ask you some questions.

By Mr. Tummon:

. Q. Mr. Cousins, you gave the amount of purchases in 1930. Now, we are
principally interested in milk. What did you say the total purchases of milk
was in 1932?—A. We bought 1,894,000 gallons of milk in 1932.

Q. I suppose that you are one of the distributors in Montreal who met the
Montreal Producers’ Association in regard to what price was to be paid to the
producers?—A. Yes. We always sit in with that body.

Q. In arriving at the price, we had some evidence from Mr. Moore, the
secretary of this association—in arriving at the price, between the producers
and the distributors, now, can you explain to the committee just how you
arrived at that price—whatever the price arrived at was? Was it a question
of all going in together—the distributors—and there bartering with the pro-
ducers on the price?—A. Well, sir, generally Mr. Moore called a meeting in
the spring to set the summer price. I do not know whether you would call us
an independent dairy or just what. We were going to these meetings, and the
producers and the distributors get together and agree on a price for the milk
which is to be sold the following season.

Q. Do the distributors meet in conference at all before they go to that
meeting with the producers?—A. Not to my knowledge, sir.

Q. They go into that meeting and attempt to come to some arrangement
together?—A. We are notified by Mr. Moore that there is a meeting on a cer-
tain date, and we got to the Board of Trade at Montreal and meet the producers
there and discuss the price and agree on a price, and it is settled for the season.

Q. Now then, can you tell the committee what the price is that the dis-
tributors agreed to, that the producers would be paid during the several milk
periods of 1932?—A. What the different prices would be paid in 1932?

Q. Yes, in the different milk periods; I presume there was probably a
price last winter and another price during the summer, was there?—A. Let me
see; last fall there was a meeting of the distributors and the producers. I would
not like to take this—I don’t quite remember just what happened back in 1932.
I think there was a meeting.

%. Well, as far as your memory goes?—A. Yes, I think there was a meeting.
Last fall there was one meeting where the price remained at $1.35. ‘

Q. Yes?—A. And there was a second meeting where it was raised to $1.60.

Q. Yes?—A. At the first meeting milk was still very plentiful and the
supply was greater than the demand, and therefore they agreed not to put the
price up. At the second meeting, when milk was kind of shortening up a bit,
we agreed to put the price up to $1.60, I think it was $1.60.

Q. It is not that price now?—A. No, that went on November and December,
that price went on for either December and January, or November and
December, for a couple of months, I think there, and then it dropped to $1.35

again, :
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Q. Can you furnish to the committee the prices agreed upon and paid
during 1932?—A. I could not just now, sir.

Q. Will you do that?—A. T could, certainly. { g

Q. Now, with regard to the total amount of milk that you purchased in
1932, was that all paid for at the association price?—A. No, sir, there was a
certain amount of that paid at surplus prices.

Q. A certain amount of milk paid for at surplus prices. Now, can you
give the committee this morning what percentage of the total milk which you
purchased or paid for at association prices, and what was paid for at surplus
prices?—A. No, sir, I could not; I haven’t got those figures available with me.

Q. Well, that is very necessary information—A. Well sir, what was
required, asked of me, right on this letter, which I received Saturday night,
asked for none of that information; and believe me, it took us all our time to
get our figures ready for last night at ten o’clock when the train left Montreal.

Q. Now then, 1 think Mr. Chairman, that that is a very important part,
and it seems to me that not only should we have that statement supplied to
the committee, but I think we should have Mr. Cousins here with that state-
ment,

The CHAIRMAN: Oh yes.

By Mr. Tummon:

Q. Now then, you spoke of surplus, Mr. Cousins. Will you explain to the
committee just what surplus means; what is meant by surplus milk.—A. It
meant that there was in these times, 1931, 1932—it meant that there was a
greater supply of milk on the market than there was a demand for. We had to
get away from the original idea of surplus in back years when it came in the
flush season, let us say commencing in March—March 15—March, April, May
and June, that would be the surplus milk, when his cows were freshening, and
there was a greater supply than in later years. In 1931-1932 it wasn’t supply
and demand—the supply was far greater than the demand in those years.

Q. Yes, well, am I right when I say that surplus milk is that milk that is
received by you that is not required for bottling purposes?—A. Well, our posi-
tion is a little bit different, sir, than the other dairymen; we are only twelve per
cent retail. There is a lot of bulk milk in cans, but you mean for manufacturing
purposes, for butter.

Q. Well, when you wholesale that sweet milk, how do you wholesale it, in
bulk or in bottles?—A. A big percentage of it in cans, in bulk, and a certain
percentage in bottles. The by-laws of the city of Montreal were changed, I
think about two years ago; no milk was to go over restaurant counters in the
glass, it all had to be served in half pint bottles.

Q. Nevertheless, the fact remains that there are two classes of sweet milk,
aren’t there, if I may put it that way, whether you wholesale it in bulk, or
whether you wholesale it in bottles. Now, what I am trying to get at is this,
how do you distinguish to the producer between what you pay him for associa-
tion prices, and what you pay him for surplus—A. How do you distinguish
between these two classes of milk?

Q. Yes, supposing I am a shipper, a producer, and I send you in during the
month 200 cans of milk, and you pay me a certain amount association price,
and the balance you pay me for surplus. Now, how do you distinguish?—A. If
is generally taken at the February average, sir. We don’t run that in the winter
months, generally, I say; up to 1930, 1931, 1932, as I was saying, there was a
greater supply than we could handle, and it would have to be taken on how
much we separated, or handled in a surplus manner.

Q. Yes, but we want to know now how you distinguish what is paid for at
association price. Can you tell us first how much of the total amount of milk

yox r%(;;eiﬁe is paid for at association prices, and how you arrive at that quantity?
-—_A. ell—
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Q. Mr. Cousins, these are your statements are they not?—A. Yes, sir.

Q. Now, we look at this statement, the first one is the month of March,
isn’t it?—A. The month of March, yes.

Q. 19317—A. Yes.

Q. How much of that is paid for at association prices—how much of that
quantity the producers shipped in?—A. There is a total of 6,760 pounds the
producer sent to the dairy; 3,380 of that was paid at association prices, and
3,380 pounds was paid at surplus prices.

Q. So your surplus in that month was almost exactly the same as the
association price?—A. Yes. 4

Q. The quantity was approximately fifty fifty?—A. Yes.

Q. Well, will you take the next month?—A. The amount was 10,020; 4,510
paid at association prices, 5,510 at surplus,

; Q. Then, there was a greater amount paid at surplus price in that month
than there was in the previous month?—A. Yes, sir.

Q. Now, will you go right down the list there and just read them off to
the committee?—A. May, 14805 pounds, 6,700 was paid at asociation prices
and 8,105 surplus; June 14,095, 6,345 were paid at association prices and 7,750
at surplus; July 12,500 pounds, 6,250 at association and 6,250 surplus; August
11,540 pounds, 5,570 association and 5,570 surplus; September 10,695 pounds,
5,348 at asociation and 5,347 at surplus; October 9,970 pounds, 4,985 at associa-
tion and 4,985 surplus, And when you ask me how the surplus was governed, sir,
that all depends on competition. We had to meet the price and sell our milk to
meet the competition put up, and we had to buy our milk accordingly.

Q. Now, in dealing with your producers, in arranging with your producers,
do you allow them to hold back any of their production?>—A. Well, I would
not like to fay as to that, I do not know if the question has come up. Really,
that comes through a department of the dairy that I am not always in touch
with; these cases are not always brought to my attention. If somebody writes
in and asks—

Q. Then you can't say as to whether or not the farmer is required to send
the produetion of all his cows. Does your company not request, or demand
that the producer must ship in all his milk?——A. No, sir, there is no check-up
taken on the farmer. We have no requirements that we do not know at the
end of the month, no check-up is made; when the producer sends us his milk
that is enough check-up.

Q. Well, the reason 1 ask vou that question Mr. Cousins, is simply this;
that I am told by producers who are serving your company that they are
required to send all the production of their cows to vour company, and they
are not allowed to go anvwhere else?>—A. Well, I'd like someone to come
forward and show me.

Q. That is the reason I ask you that question?—A. As far as I know we
“never check up at the end of the month to see that a man sends all his milk,
~ there is no accurate check on that. -

Q. Well, let me ask this question then. If I were a producer sending milk
to your company and this month I was paid for half of what I sent at associa-
tion prices and half at surplus, if I started to hold back and sent only about
half of what I sent in in the month before, would you try to find out what was
wrong?—A. No, we would not bother.

Q. You would not. Now, then, in regard to that surplus milk in the state-
ment that you have read there, over fifty per cent of that amount of milk was
paid for at surplus wasn't it?—A. Yes, sir, at times it was. \

Q. Now, then, how do you pay for that surplus milk?—A. We pay for it
on a sweet cream basis.

Q. On a sweet cream basis?>—A. Yes, sir.

RS 5 Ca?n you tell the committee what you paid in August last year, 19327
—A. 19321 .
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Q. Yes?—A. That is the 1931 statement you have with you—the farmers—
producers’ accounts. ; ;

Q. Yes, I see this is 1931?—A. I can’t give you the figures for 1932, sir.
I haven’t got them with me. : ]

Q. You paid for that on a sweet cream basis?—A. Yes, sir. _

Q. So much per pound butter fat. You can’t give the committee what
you paid in any one month last vear for that surplus??—A. Well, I would not
like to say, it would be around—it just depends on how butter was going, that
was all taken on butter plus the market for sweet cream; I would say around
25 or 28 cents a pound. .

Q. Then, let me get this clear. Now isn't there a difference between butter
cream or sweet cream?—A. Oh, ves sir, that is what I say; the butter market
price plus a certain amount for sweet cream.

Q. I have information, Mr. Cousins, that last August you paid 23 cents
a pound butter fat?>—A. Twenty-three cents a pound last August? Do you
know what butter was worth last August, sir; have you any idea? It would
run on the basis of the price of butter.

Q. I know that our local ereamery up in my district paid 16-4 for churn-
ing cream?—A. Sixteen?
= Q. Yes?—A. That would be 7 cents, 16 cents and 7 cents for sweet cream—

cents.

Q. Yes, well, all right. Now then, with a hundred pounds of 3:5 milk
paid for at 23 cents on butter fat, that would be how much a hundred pounds—
practically 80 cents, would it not?—A. Yes.

Q. Now then, 100 pounds of 3-5 milk at approximately 16-4, take 16
cents a pound?—A. The 100 pounds.

Q. The 100 pounds of 3-5 milk at 16 cents?—A. Fifty-six cents.

Q. Fifty-six cents. Now, then, the cream that went to the little factory
creamery in my town was picked up at the man’s door. This other man had
to pay 25 cents a hundred pounds on his milk to get his cream into his factory.
Take the 25 cents from your 80 cents?—A. Yes, I can see what you are driv-
ing at.

Q. That brings your price down to 55 cents?—A. Brings it down in price.

Q. And the farmer at my little home town creamery has his skim milk at
home which is worth something. That man has a better price, he receives
app}:_oximately 6 cents a hundred more for his milk than was given by you
to him.

1 feel, Mr. Chairman, that we can’t get much further along this line unless
we have the total percentage of milk that was paid for at association prices
in 1932, and in January and what was paid for it in February. We want to
know more about that surplus milk, Mr. Cousins. We want to know how it
was used, the percentage that was used in sweet cream, in butter or in ice
cream, or any part of it; and what you paid for it, and until we get that
information I cannot go much further

= By the Chairman: : :

Q. There is one further question 1 would like to ask. When you make
vour distribution between surplus and whole milk prices, do you treat all your
producers exactly alike?—A. Yes, sir, and as I say, it all depends on the selling
price in the eity. !

By Mr. Bertrand:

- Q. Mr. Cousins, you made the declaration a moment ago stating, in the
fixing of prices for surplus milk, “of course, competition controls the price of
surplus milk.” Does that mean that you have to so classify such an amount
called surplus milk as to afford you a profit if you desire to meet competition
on all of the other lines?—A. Well, I hesitate—
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Q. I will put it this way, then, what do you mean by “of course, competi-
tion controls the price of milk?”’—A. Well, competition controls the price of
surplus milk.

Q. What do you mean?—A. It means that the selling price—it means in
the wholesale business, just speaking for myself, of course, everybody is running
around picking up quantity sales and dropping the price, and we have to meet
that competition; therefore, it controls the price of surplus milk.

Q. Are you aware that the farmer is producing and selling his goods below
cost to himself?—A. I should imagine he is at the prices.
¥ Q. And for that reason, I suppose, it is due to the sympathy that you have

for the producer that you are ready to classify a certain amount, irrespective of
the fact that it may be an injustice, as surplus milk in order to afford you a
profit>—A. Well, I would not—I do not think—vou see our profits here are not
excessive, I really do not see why you take that attitude to them.

Q. Well, I think if Mr. Cousins is kind enough to bring all the material, I
think we won’t have to accept answers like that if we take this attitude. I
think we will prove that it is the right attitude. Now, about this statement,
when Mr. Cousins comes back, I would like to ask his firm to make a prepared
statement on how much milk has been received by their company in the month
of February—that is not long gone—for the whole month of February, 1933,
the whole amount of the purchases in their factory during that period, the
amount that was paid to the farmer at the association price, the amount that
was paid as surplus milk, and then how it was divided for resale, either retail
or wholesale, in fluid milk or other classes of milk, what part was put in ice
cream, if any. You will have that for the government I presume?—A. Yes.

Q. Now, further, the amount that was manufactured in butter, the powd-
ered milk “that was manufactured, or other by-produets sold to make such powd-
ered milk or other by-products?>—A. The powdered milk manufactured?

Q. Manufactured, or milk sold to make powdered milk, as by-products;
and the price of each and every item, either cost or sale. Now, before you
leave, may I ask you if your company is affiliated with any other company?—
A. No, sir.

Q. Is it a subsidiary of any other company?—A. No, sir.

Q. It is independent, by itself. We would ask you when you come back,
also to be kind enough to supply us with how your company was organized—
the amount of capital invested in it.

By the Chairman:

Q. You may be able to give that information now, Mr. Cousins?—A. I was
just thinking—

By Mr. Bertrand:

Q. Are you able to supply that information now?—A. I could give you the
amount of capital,

Q. In what year was the company established?—A. I could not tell you
exactly the year it was established as a limited company. It was established
as a limited company, I think, in 1914 or 1915, I am not sure of the year; and
then it was reorganized in 1926,

Q. It is in this reorganization that we are interested, we want to know
what the company is?—A. I did not come here prepared to answer all these
questions you are asking to-day. .

Q. Very well, we would just ask you to prepare the information, or, if you
like, just find out then what was the amount of capital invested in your first
limited company, the amount of shares either preferential or common?—A. The
amount of shares?

b-———
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Q. Preferential and eommon. Have you given out any bond issue?—A.
No bonds. :
Q. Has there been any further amount of money reinvested at any later
date. When the reorganization took place how were these shares divided, on
what basis, and for what reason?>—A. When reorganization took place?

The CHAIRMAN: You might shorten that up, Mr. Bertrand, by asking him
to give you the history of the capital structure of the organization, which would
include possibly the whole question. -

Mr. Bertranp: Thank you very much, Mr. Chairman, that will cover the
whole thing without our having to ask further questions.

By Mr. Pickel:

Q. Is your stock boarded on the exchange at all?>—A. No, sir.

Q. What is its capital?>—A. The capital is $153,100 preferred.

Q. Has that capital been raised in the last ten years?—A. No, it has not
all been raised. It has issued—there were authorized 14,124 shares, 7 per cent
cumulative redeemable shares of $25 each, then 10,000 shares no par value of
which 6,124 were issued, making the capital $153,100.

Q. You will give us all that in your report?—A. Yes.

Q. What does your board consist of >—A. Mr. Ernest Cousins, Mr, Reynolds
of the Producers’, Mr. Cordner, of the city of Montreal.

. You have a president?—A. Mr, Ernest Cousins.

And a vice-president?—A. Mr. Cordner.

What is the president’s salary?—A. Ten thousand dollars.

. Anything of perquisites?—A. Nothing besides that.

That cleans up everything?—A. Everything.

. Does the vice-president get a salary?—A. No, sir.

. Do any of the directors?—A. No, sir.

. You are the secretary-treasurer?—A. Yes, sir.

What is your salary?—A. Five thousand dollars.

. Anything extra?—A. No, sir.

. How often do vour directors meet?—A. Once every three months.
. What about dividends?—A. Dividends. There has been a total of
$17,794.45 paid in 1931 and 1932.

Q. Now, Mr. Cousing, in receiving your milk you are paying an average
price of $1.357—A. Yes.

Q. That nets the producer $1.10 at your plant?—A. Yes.

Q. Then, 50 per cent or over that is surplus for which he gets about 55
cents or, maybe an average of between 70 and 80 cents, not over 80?7—A. Well,
here are the figures right here. .

o Q. I understand, give us that average, can you?—A. Well, I haven’t worked
at out.

Q. Well, that will be somewhere around 75 cents?—A. Over the whole year.

Q. Roughly speaking?—A. Over the whole vear.

Q. That is providing your surplus each year which is about 50 per cent or
over. That would strike his average price about 75 cents a hundred?—A. The
1932 prices were higher. :

Q. Yes, 8$1.60 for a little while—a very short time.—A. For the present,
3% cents a quart to the farmer.

Q. How much are you paying to the farmer for milk?—A. Three and one-
half cents a quart. Y

Q. Excuse me. Is 75 cents a hundred 34?—A. I was dropping the freight.

OOOLLOOOOOOL

Q. I want to know if 75 cents a hundred is 3} cents a quart?—A. We are &

paying the producer $1.10 to-day. )
Q. You are paying the producer $1.10?7—A. Yes.
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Q. What about the surplus? You are not paying $1.10 for that—55 cents?
. —A. At the present day, there is no surplus of milk. In 1932 there was no
surplus. In October, November or December, I do not think.

Q. The figures you gave us averaged about 50 per cent—over 50?7—A. That
was back in 1931. We have been reading that, sir.

Q. When you come back again bring us 1932 right up to date—the whole
thing, surplus and all?—A. Yes; the average for the whole thing.

Q. Of course, that suggests 34 cents received, but he is receiving under 2
cents a quart?—A. Well, sir, I cannot reply to that question until I have the
proper figures.

Q. Figure it out. Do you sell buttermilk?—A. Yes.

Q. Where do you get it?—A. We buy it ready made. Our sale of that is
so little that we buy it from Champlain.

Q. Do you do any churning at your plant?>—A. No, sir.

Q. What do you pay for buttermilk?—A. We pay as high as 20 cents a
gallon.

Q. How much?—A. Eighteen to twenty cents a gallon. This is culture
buttermilk, not buttermilk off the churn.

Q. I mean buttermilk from the churn—common buttermilk?—A. We do
not handle any of that; this is culture buttermilk.

Q. You do no churning at all?>—A. No, sir.

Q. What do you do with this surplus milk?—A. We sell it.

Q. How? In what form?—A. We sell it as fluid milk.

Q. How much do you get for it?>—A. Well, in 1931 we got an average of
8 cents a quart for it.

Q. Why do you call it surplus?—A. Well, it is sold at the wholesale price.

Q. You sell it all at the wholesale price?—A. We sell about 12 per cent
retail.

Q. How do you distinguish between your fluid milk as you distribute it
about the city by the bottle and your surplus milk? What do you call surplus,
and what do you call the other kind?>—A. Well, sir, as I said before, it all

~ depends on the competition. We have to meet competition.

Q. That surplus milk covers up competition. That is all it is for. You
jot that down just as you please—surplus, whether you have surplus or not?—
A. It depends upon supply and demand also.
= Q. Oh, yes. It is not surplus at all really. Do you really have any surplus
milk at all—that is, what should be understood by surplus milk—more than you
require for distribution?—A. Whenever we have too much milk we separate it.

Q. What do you do with it? Do you just use it for sweet cream?—A. Use
it for sweet cream and put the skim milk down the drain and try to sell it to
some of those manufacturing places that make cement. There is one place in
the city that will buy it.

Q. What do you sell your buttermilk for?—A. The price? Eight cents a
quart.

Q. The same as you sell the milk for?—A. Yes.

Q. The same price as the milk. This is the culture buttermilk. Have you
a pasteurizing plant?—A. Yes, sir. 2

Q. What is the cost of pasteurizing?—A. I have not got those figures, sir.
We do not keep such fine figures.

Q. Your pasteurization. Bring them in the statement when you come
again?—A. Well, sir, I would have to have a staff of cost accountants for the
price of pasteurizing a gallon of milk or a pound of milk.

Q. In your evidence, you spoke of cans. Do you furnish cans to the pro-
ducers?—A. No, sir,

Q. I see a pretty big item for cans, What is that for? Is that cans for
your distribution?—A. Cans renewed and replacements for our own trade.
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Q. For your own use and distribution?—A. Yes, distribution.

Q. You mentioned quite a little sum for bacteriology. Do you keep a
bacteriologist in connection with your plant?—A. That does not cover a bacteri-
ologist; that covers all the items. ) 3

Q. Why do you put down an item for bacteriology at all?—A. Well, we
have two firms that look at the bacteriological end of it.

Q. Does not the city of Montreal look after that?—A. Yes; but we have
J. T. Donald and Milton Hersey of the city of Montreal who come in weekly
and take samples for bacteriology. )

Q. Do you distribute these certificates of milk?—A. No, sir.

By Mr. Gobeil:

Q. Can you give to the committee an estimate cost of the total machinery
in your plant? I mean the actual cost of the machinery in your plant?—A. Yes.
1 have machinery and equipment. These figures would not be quite correct
because they have been depreciated on.

Q. I mean the first cost—when they were bought?—A. No, sir. I could
not give you the first cost.

Q. You have no estimate you could give?—A. I could bring that.

Q. Of course, it is hard to remember all these figures; but if my memory
is correct, I think Mr. Cousins mentioned $16,000 in round figures as the cost
of bottles in 1931 and $14,000 in 1932. Am I mistaken in those figures?—A.
1931 the cost of bottles was $16,924.52.

Q. And 1932?7—A. 1932, $14,567.37.

Q. Has the quantity been increased between these statements?—A. Well,
we handled a certain amount of extra busines in 1931—that is, we handled
some of the relief business, the emergency unemployed relief—and we had to
buy a lot more bottles in 1931 to start that business.

Q. Those figures, if I understand you correctly, would be higher in those
three years than in previous years?—A. Well, it generally runs around $14,000
—$12,000 to $14,000.

Q. That accounts for breakage?—A. Breakage and lost bottles.

Q. Can you give us the price of those bottles per unit or per hundred or per
thousand?—A. I will obtain those figures for you. Offhand, a quart costs

cents, a pint costs just under 5 cents and a half-pint is four something, I wil
get the exact figures.

By Mr. Pickel:

Q. What do you cali the other milk that is not surplus? There is no
distinguishing difference at all. It is a distinction without a difference. Or it is

just done for dividend purposes?—A. Dividend purposes? We are not able to
pay any dividends if it comes to that. r

Q. Do you distribute to the chain stores at all?—A. No, sir.

By Mr. Brown:

Q. What percentage of depreciation do you allow on machinery?—A. Fifteen
per cent. On waggons 10 per cent. On automobiles 25 per cent. On horses 20.
per cent,

Q. And on what value do you base that? You said you could not give the
cost of the plant.

By Mr. Gobeil:

Q. If my memory is correet you gave us $14,000, as the depreciation on
machinery?—A. Yes $13,990.
Q. It would be easy to find the cost.
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By Mr. Brown:

Q. You mentioned also the cost of bottles. That has already been referred
to. Later you mentioned, I think, if I remember correctly, the estimate on
delivery equipment?—A. Yes.

Q. Does that include bottles again?—A. No, sir; waggons, automobiles and
horses—rolling stock.

Q. There is no over-lapping, or is there, between depreciation and replace-
ment?—A. No, sir. These figures have all been taken apart by the Federal
Income Tax people.

Q. When you allow so much annually for bottles that is replacement; you
do not take in depreciation of that also?—A. There is no over-lapping of figures
there. The Income Tax people keep their eyes on that.

Q. Of course, we will have to exAmine the figures a little more carefully
before we can discuss them intelligently.

By the Chairman:

Q. Just a moment. I want to get straight this matter about depreciation.
You deduct some $25,000 from your income for depreciation. Where does that
$25,000 go? 1Is it in the rest fund, or what becomes of it?>—A. Well, this
amount has to be set up for replacement of machinery and rolling stock?

Q. It must be in some kind of a rest fund or reserve fund?—A. Yes, sir,
for replacement of equipment.

Q. You have a reserve fund, have you?—A. Depreciation is the only reserve
fund we have.

By Mr. Mullins:

Q. Do you deliver buttermilk?—A. Yes, sir.

Q. You say it is not buttermilk, it is culture buttermilk?—A. Culture butter-
milk is fermented milk, about 1 per cent of fat.

Q. May I ask you what- you put in this culture; what sort of an ingredient
is put in it before it goes to the consumer?—A. It is inoculated with bugs of some
deseription.

Q. Inoculated with what?—A. Inoculated with bugs, inoculated with
bacteria— '

Q. Bacteria. I want to know what this buttermilk I have been drinking is.
I have had a severe attack of diarrhoea and I want to know if it is the butter-
milk. If you are delivering buttermilk that is not buttermilk, let the committee
know it so we will know what we are buying and keep away from it. But you
keep a bacteriologist?—A. We do not keep a regular bacteriologist. We have
a man who has been through the Ste. Hyacinthe Dairy College, and he looks
after our milk so far as butter fat and sediment are concerned, and we test
it by the Blue Methylene test, but any flat amounts are taken by Mr. Donald
and Milton Hersey.

Q. After you take the supposedly pure milk from the cow what process do
you put it through?—A. We test it for sediment, for butter fat; we test it for
the specific gravity, and the Blue Methylene test for bacteria. That is a reduc-
tion test. There is a blue dye added to so many cubic centimetres in this milk,
and it reduces in so many hours. The bacteria turns it from blue to white.

Q. Does all the milk go into one vat?>—A. Through several vats.

Q. It goes into a large vat?—A. Yes, sir. 2 \

Q. Then you pasteurize it?>—A. Yes.

Q. Is it as good milk as when it comes from the cow?—A. I do not know

- whether—it is heated to a temperature of 145.

Q. Mr. Chairman, I have a letter here that probably might contain informa-
tion for the witness, but I do not know whether you will permit me to read it.
It is addressed to the Agricultural committee. 1 have permitted you, Mr.
Chairman, to read it. It is not addressed to me, but it is addressed to my care.




PR L

A e S g AT Rl [

C v

e

A

P - S SR

TER——y

AGRICULTURE AND COLONIZATION 151

The CuamManN: I would suggest that it be placed with the clerk, and we
could discuss this when Mr. Cousins comes back again. It is a rather lengthy
letter and would take quite a little of the time of the committee.

Mr. MuLuivs: Yes, it is a lengthy letter, but it is addressed to the agricul-
ture committee, and it deals largely with pasteurization.

The CuamMaN: I am getting scores of letters every day addressed to the
agrictiture committee that I do not read to the committee.

By Mr. Mullins:

Q. Are you interfered with in the delivering of milk on the highways? In
the delivering of your milk does anyone interfere with you?—A. Anyone inter-
fering?

Q. Yes?—A. No, sir.

Q. Now, as to what you charge; are you in a combine of any kind?—A.
No, sir.

: Q. And you are not interfered with on the road?—A. No, sir.

Q. That is, the trucks are not interfered with. There is one part of this
letter here that is most appalling. I do not know anything about the writer,
but he seems to be a responsible gentleman. He comes from Perth. That is
true in regard to this man. I think this committee ought to know it, in the
interest of the consumer as well as in the interest of the producer. It is an
important letter in my opinion. I have read it over three or four times, and
I think I have permited the Chairman to read it. The milk, when it is pasteur-
ized loses a certain amount of its strength. Would not you prefer using the milk
direct from the cow and certify by a dairy that it is clean and the cows of which
are clean; would it not be better?—A. I do not know. For us it is practically
impossible to have all the milk that comes into these large cities in such a
condition as to be sold as certified milk and we have to take the method of
pasteurization to make sure that this milk is safe for the public. I do not know
whether it hurts the milk to pasteurize it or not. I do not think so. I have no
authority on that point.

By Mr. Wilson:

Q. You have been asked to bring the cost of the plant—the original cost.
Then, will you bring down how many times the amount has been written down
each year from the inception of the company?—A. The amount of depreciation
that has been put on the plant?

Q. Yes; and also give us the value of the number of horses you have. What
they cost, and how much you have written down. Surely, more of these horses
should be written off by this statement?—A. There is a continual replacement
of these animals. Working six and a half days a week in all kinds of weather -
a horse cannot last long.

Q. You will be in a position to answer any questions on that report in
regard to depreciation of machinery ete., when you come back?—A. Yes.

By Mr. Pickel:

Q. Are there any regulations regarding the delivery of milk? There is
no provision provided for against overlapping?—A. Delivery? No sir. There
18 NO provision. -

8. There is no standardization as regards delivery?—A. No, sir.

. Now, you say that 88 per cent of your milk is sold wholesale and 12
per cent retail?—A. Yes, sir.
ilkgfz. What is the price of that wholesale milk?—A. The price of the wholesale
m
Q. Yes?—A. T only have the average selling price.

61004—2
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Q. What is that?>—A. Eight cents. That takes in 12 per cent retail.

Q. Now, I want to make this distinction. I want the committee to under-
stand what you are receiving for milk and what the producer is getting. The
producer, as I understand it, is getting between one and three-quarters cents
and 2 cents a quart now and your are getting 8 cents?>—A. Here are the exact
figures for 1931 and 1932. We purchased 1,532,670 gallons of milk at a cost of
$233,868.39.

Q. How much a hundred?—A. Well, we will figure that out. If you take
these figures down you can figure that. There is a spread of 47 per cent for
1931 and a spread of 50 per cent in 1932.

Q. That is, you got 50 per cent?—A. The difference between the buying
and selling was 50 per cent in 1932 and 47 per cent in 1931.

By the Chairman:

Q. That is, laid down in Montreal?>—A. Yes, laid down in Montreal.
Mr. Wison: Will you also bring the cost of replacement of plant, and
what you did with the machinery that was replaced, and what you got for it?

By Mr. Pickel:

3 Q. Just one more question. Do you buy on a butter fat basis?>—A. A 3-5
asis.
Q. Do you pay a premium?—A. No, sir.
Q. But you deduct if it is good?—A. Yes.
Q. If it is 4-2, that is all to the good; that is all velvet?—A. The public
get the benefit.
Q. Do you distribute milk over 3-5?—A. Yes, absolutely. We distribute
it as we get it.

By Mr. Porteous:

Q. To get back to the question of surplus milk. From a price standpoint,
there are two classes of milk, one paid for at association price and the other at
surplus price. It is hard to identify the milk; but could you tell us how you
base the amount of surplus milk; how you arrive at the percentage that you
pay for surplus milk? Has it any relation to the amount of milk sold for
consumption purposes?—A. I will be glad to bring all this information with me.
I am not in a position— : :

Q. If you could give the committee whether or not there is any of this
surplus milk going into consumptive channels, that is what we want to know.
It is possible that there may be milk paid for at surplus price that is sold to
the consumer. I think the committee should have that information?—A. Yes,
sir. -

Q. There is another question, and that is with regard to dividends. You
have quoted the amount of dividends. Did you quote any percentage on
dividends, or have you the percentage there?>—A. What do you mean?

Q. The percentage you pay on your shares?—A. Seven per cent.

By Mvr. Loucks:

Q. I understand that the cost of fodder was $1,000.—A. In 1932? $7,581.96
in 1932. )

Q. How many horses have you?—A. Between 45 and 50, sir.

Q. Can you tell me approximately what you pay a ton for hay?—A. For
hay? I figure around seven and a half or eight dollars a ton.

Q. And grain?—A. Grain was around one dollar a bag, and there would
be eighty pounds to the bag. It has been going for about 10 cents—




[ -

AGRICULTURE AND COLONIZATION 183

By M. Sproule:

Q. Now, when you gather this milk up do you give a report each day to
the man from whom you get the milk? 1Is it weighed at his place, or where
is it weighed?>—A. At our plant. :

Q. He does not know at the end of the month how much he sends in, or
does he get a report?—A. At the end of the month he gets a report back.

Q. Now, with regard to this surplus milk, I think Mr. Pickel made that
clear to the committee. Your surplus milk and what you sell—it is all sold;
do T understand that right? You sell your milk to the consumers and the
surplus milk goes back and you sell it for 8 cents?—A. That is the average
selling for 1931 was 32 cents. That takes in 12 per cent of our retail business
and 88 per cent of the wholesale business.

Q. You send that milk out. You have your customers to send it out to.
According to the return you have there there was about 50 per cent of surplus
milk—I think that is as Mr. Pickel has figured that out—and you sold that at
8 cents anyway. Then, you churn some of that milk and put some of it into
different things?—A. Sweet cream.

Q. Say, for instance, that the milk comes in to-day. For how long do you
hold that before you really put that into the churn, or do something else with
it—is it at the end of 24 hours or when?—A. It comes in to-day and a lot of
it is used to-day. The balance is held over until to-morrow. It depends on the
stocks at hand at night, how much we ean carry.

Q. You do not check it up in so many hours, at a certain time—how do you
check up on that? How do you get at the amount you put through that process?
—A. The amount we sell, our daily sales.

Q. You have what you sell. This surplus milk, according to your figures,
is all sold at the same price. This amount at your price would be what
you put in after taking the butter fat out?—A. The amount that we take the
butter fat—?

Q. I am trying to make it clear. It will be in good nature when we get
through. I want to get this clear for myself. You get your milk in and you
have your customers. According to the figures you have there, you have about
50 per cent of surplus miik. Then, you tell us that the surplus milk is sold
at 8 cents. And later on, after you sell what surplus milk you can, if I under-
stand it right, then you take the butter fat out of that and you sell that at
whatever you can. Now, you arrive at that—we will say 10 per cent or 15 per
cent or 20 per cent or whatever it is there—at the end of 24 hours or at the
end of the day. At what time?—A. The surplus is taken at the end of the
month. It depends on the amount we sell, and the amount that has been sold
as sweet cream.

Q. You have it and check it every two days or daily?—A. Every evening
we see what amount there is on hand.

Q. Every evening? That amount at the end of every evening is just
exactly what you sell at a discount; it does not realize the price of the other,
because you have told us that you sell the other at 8 cents. It is generally
understood that for the surplus you have to take a different price, because
surplus milk is about 55 cents. Is that correct?—A. I have a lot of questions
on that right here that T am going to answer.

Mr. Porteous: I think, on the questions I asked to which the witness

agreed to bring returns his answer will cover the question asked by Mr. Sproule.

Mr. Tumsmon: When I sat down, Mr. Chairman, he told me all the infor-
mation would be brought here.

The Wrrxess: T think the questions you asked will cover the whole thing.
By Mr. Pickel: :
Q. Do you manufacture ice cream?—A. No, sir.

a
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By the Chairman:

Q. I would like to insert one question. It is distinetly understood, Mr.
Cousins, that you are going to inform the committee how you arrive at the
proportion of surplus milk which you have to settle for, and as well how that
surplus milk is disposed of. It is information in that respect that you are going
to give?—A. Yes, I will cover that.

Q. I would like to ask another question bearing on that. Do you get enough
sweet cream from your surplus milk ta meet your demands?—A. No, sir, we
have to buy some sweet cream.

Q. Where do vou buy it?—A. Buy it at different factories.

Q. Do you buy it from the farmer?—A. No, we buy it direet from the
factories.

. Q. Where are those factories situated, in the country?—A. Yes, one at
Champlain, and at different parts of the country.

Q. Do you pay butter fat prices for it?>—A. We pay the sweet cream
price, sir.

Q. Is that an advance?—A. There is an advance on the butter price, on
the sweet butter price.

Q. Does that price do anything towards determining the price that you pay
for surplus milk. Does it help vou to determine the price you pay for surplus
milk?—A. Oh, yes.

Q. The price at which yvou are buying sweet cream in the country?—A. Yes,
sir. Then it has to be pasteurized, we have to allow for pasteurization and
separating.

Q. There is another question I am not satisfied about. When this milk
comes to” your factory, the whole milk, is it all pasteurized?—A. It is, except
that we have to separate, then the cream is pasteurized, not the skim milk.

Q. In other words, you only pasteurize a certain percentage of it that you
think you will have to dispose of as fluid milk?—A. Yes.

Q. And the rest?—A, The rest we separate and pasteurize the cream. We
do not pasteurize the skim milk because we have no market for the skim milk.

Q. You said, as well, that the distributors do not meet, have no consulta-
tion, before meeting the Producers’ association to set the price?—A. No, sir,
the distributors—I have not been in any consultation with the distributors
before meeting the producers in the eity of Montreal.

Q. Can you tell me then, what is the basis you arrive at this price on.
On what basis do you arrive at the price that you pay the producer for fluid
milk. Is it based on the cost of production?—A. No, sir.

Q. Is it based on supply and demand?—A. Supply and demand more or
less, yes, sir.

Q. Well, how is that determined?—A. I suppose there is a lot also in the
price of butter and cheese. Now, take for instance, sweet cream has been—there
has been a steady advance in the price of butter since the beginning of February
and sweet cream prices have advanced about 25 per cent. Where you are pay-

‘ing at the beginning of February about 28 cents a pound for sweet cream,

to-day we are paying 36 to 37 cents for sweet eream. There is quite an increase.

You see, as butter strengthens up it will all have a reaction on the’ price of

sweet milk. :
The CHamMaN: T am satisfied for the present.

By My, Tummon:

Q. Just one more question T would like to ask, Mr. Chairman. It is a ques-
tion in regard to the inspection of dairies in the city of Montreal, by the city
health authorities. Would you say that that inspection was impartial as
between the large companies and the smaller companies?—A. I do not think they
give any favours to any company in the city, sir.
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By Mr. Pickel:
Q. Mr. Cousins, how much milk do you separate per day?—A. I think that
would be covered in these questions, sir.
Q. Be sure to bring it. That is really the only surplus milk you have?—
A. Yes, sir. We will tell you, how much we separate.
Q. The other that vou call surplus is not really surplus at all. You get
the same price for it, but it is just given to the producer at the reduced price.

By Mr. Porteous:
Q. You stated that you sold about 12 per cent of your milk wholesale, in
bulk?—A. Twelve per cent retail, sir.
Q. Twelve per cent retail?—A. Right. We sell 88 per cent wholesale.
Q. Can you tell us the price at which you sold bulk milk in cans to

restaurants and hotels and so forth?—A. Yes, sir, to-day it is selling at 18 and
19 cents a gallon.

The CrHamrMman: Now, gentlemen, it seems to me that as Mr. Cousins is
coming back and we have had a very interesting discussion, and we have a
representative of another dairy company here, I think we should hear him.
Would you be ready on Thursday with all that information you are asked
to give.

The Wirness: I wish you could give me a little more time, sir.

By Mr. Loucks:

Q. Have you any patrons who send you no surplus milk at all?—A. No,
gir, all the patrons are on the same basis.

By Mr. Gobeil:

Q. Doctor Hood the other day told the committee that no milk was allowed
to be sold in Montreal at a lower percentage of fat than 3-25, but your average
of fat for 1932 was 3-70. Some of the producers told the committee before
that the price paid to the producer was so much for a standard of 3:5, or 3 cents
less, below 3-5. Is that correct?—A. I said that there was the standard 3-5
with 3 cents a pound deducted below 3-5.

Q. Three cents less than the stated price?—A. Yes.

Q. And if your average was 3-6 or 3-70 for 1932, that would be nothing
over 3-5 was passed on to the public. That would then show that the average
milk was probably a high test milk, say, 3+7, so there must have been 4 and
about 4. Now, do you make a test every morning on every can of milk that
you receive from the farmer, or how do you arrive at that?—A. We take a
composite test on each patron so many days a month, you see, that is tested
every two weeks. Every two weeks—we take probably three or four tests a
week and put it in the same bottle, and at the end of every two weeks that is
tested, a composite sample.

Q. Is there any advantage for any dairy to buy milk above the standard
3-57—A. I do not know what dairies are buying milk above 3:5 in the city.
If there is one or two I don’t know.

Q. Is your firm buying at the price for standard 3-57—A. We pay the
authorized price for 3-5 and 3 cents deducted for below.,

Q. You give nothing above?—A. Nothing above.

By Mr. Pickel:

Q. Is the test made on the aggregate or for each customer?—A. Each
customer is tested individually, sir. T think, Mr. Chairman, they got me kind
of twisted on separating milk here at the beginning, but I will clear up that

whole thing when 1 come the next time.
61094—3
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By Mr. Bertrand:
Q. Can you tell us how much you have separated?—A. Yes, I have that
down here, sir.

By the Chairman:

Q. Now, I think gentlemen we will release the witness for the time being.
I understand that he will be available again as soon as he can get these figures
and information for the committee.

The Wrryess: I wish, Mr. Chairman, the reporters would leave out of the
report all that separating question for the time being, so I could clear that up.

The CuamrMan: Which statement was it you mean, Mr. Cousins?

The Wirness: Asked by this gentlemen over here to my right (Mr.
Tummon).

By Mr. Tummon:

Q. Well, what I want ig this, I stopped when I could not get that infor-
mation because there is considerable more that I want to lead on from there,
but I want that information before I lead on. Take the years 1931 and 1932,
and up until the latter half of February, I want the total amount of milk that
you received into your factory, I want the total amount that you classified as,
let us call it, association milk, milk that was paid for at the association prices,
the total amount you classified as surplus milk, and how you arrived at the
quantities in each?—A. Yes, 1 understand.

Q. Then, I want the prices for that association milk and how you disposed
of that.association milk, whether wholesale or retail, what it went into, what
price you received. 1 want the same thing for the surplus milk, how you dis-
posed of it, whether it was ice-cream, sweet cream, powdered milk, butter, and
on down; and what you received for it?—A. I have the question quite clearly
now, sir.

The CuAamMAN: Very well, gentlemen, we will have the witness released
for the present. Now, we have with us Mr. Monette of the Perfection Dairy.

Mr. F. Mo~EeTrTE, President and Manager of the Perfection Dairy Company,

of Montreal, called and sworn.

By the Chairman:

Q. You have a statement, Mr. Monette?—A. I will give you a statement
for 1931. Do you want me to read every item, or do you want me to read
the principal items. I have a prepared statement which may go in.

Q. Leave it with the reporter?—A. I have prepared items, if you want me
to give them to you I will give them to you personally.

Q. I think you should read the principal items to the committee, not in
detail>—A. Do you want to know anything about the rolling stock, the bottles
and machinery and property, I have got that.

__ By Mr. Pickel:
Q. How long have you been in business?—A. About five years in this dairy;

I had been in the business about forty years.
Q. In the distributing business?—A. Yes, but in this dairy about five years.

.. By the Chairman:

_Q. Mr. Monette says these are printed in French?—A. I could send you
copies bf' return mail in English if it suits you better.
Q. I think we will have to have them in English in any case, both if you
like?—A. I can send them over to you the next day if you like.
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Q. Now, Mr. Monette just go ahead with your statement.—A. Now, milk
seems to be an interesting question. It seems to be best that I am going to
give my testimony in English, although I prefer to speak French. If 1 am not
clear enough just ask any questions and I will do the best I can to make them
clear. We are not buying milk with surplus and we don’t skim. The prices
paid for milk in 1931 in January was $2.08, it sold at an average price of 38
cents per gallon; February, $2.08, price sold 37 cents; March, $1.07, sold at 34
cents; April, $1.60, price sold 33 cents; May, $1.48, sold at 32 cents.

By Mr. Dupuis:

Q. Just a moment, would you kindly explain the price paid $1.67 and price
sold?—A. Because I am giving you price per 100 pounds.

Q. You tell me a hundred, what would be your delivering prices by the
hundred?—A. All the buying prices are per hundred pounds, and all the selling -
prices are per gallon.

Q. Well, it is a little confusing.

_The CuarMaN: There is about 10 gallons to a hundred-weight.

The Wrrness: A gallon of milk weighs 10-32 or 10-33 pounds. June, $1.20,

price sold 29 cents; July, $1.30, price sold 29 cents; August, $1.36, price sold 29
cents.

By Mr. Pickel:

i Q. That is gross?—A. That is delivered in Montreal, and the price sold is
{ to our customers in Montreal, September, $1.40, price sold 28 cents; the same in
October; November, $1.40 paid, price sold 29 cents; December price paid $1.46,
price sold 30 cents. For 1932, January, $1.46, price paid, price sold 30 cents;
February, $1.46 paid, sold 30 cents; March the same; April, $1.05 paid, price
sold 29 cents; in May price paid, $1.05, price sold 26 cents; June, $1.05 paid,
sold 26 cents; July price paid $1.06, sold 25 cents; August, $1.07, price paid,
sold 25 cents; September price paid $1.20, price sold 25 cents; October the same;
November $1.28 paid, sold 25 cents; December, $1.60 paid, sold 29 cents. Total
i milk received in 1931, 1,180,000 gallons; in 1932, 1,293,000 gallons, and some
over.

O L WEC Ry

By Mr. Dupuis:

Q. Does that include the surplus?—A. Includes everything there is coming.
We have kept dway from buying milk on surplus because it was kind of a
quarrel or upsets our shippers.

Q. So, you have only one price?—A. They much prefer these prices.

B e

By Mr. Tummon:

Q. Do I understand that you pay for your milk really at a flat price?—A.
Flat price, sir.

Q. In January of 1932, what did you say that was?—A. We paid in Janu-
| ary, $208.

Q. 1932?—A. Pardon me, 1932 we paid $1.46.

Q. Was that the price to all of your producers?—A. To every one of our
shippers.

! - Q. You paid that to every one of your shippers?—A. Every one of our
shippers, no surplus, no skimming.

Q. Now Mr. Monette, what price is given there?—A. $1.40 at Howick
on the first of January.

Q. These figures differ from yours—A. I think, if you take more time, I -
J can send you a list of every shipper and the price they got.
‘[‘ 61094—3}
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By Mr. Dupuis:
Q. I would like the witness to read what he has in his hand. What is the
price paid at Howick?

By Mr. Tummon:
Q. That is an account, isn’t it?>—A. Yes.
Q. From your company to one of your producers?—A. Yes.
Mr. Duruis: Will you kindly give what he is reading?

By Mr. Tummon:
Q. It'is a statement. The only thing T was asking, Mr. Monette—I thought
I was pretty good at reading French, but I wasn’t just sure—I thought that
the figures you read were not just the same as those in this bil.—A. Of course,
you will find some shippers who will come over and ask you if they can start
selling milk, come in and deliver wholesale and the like, at certain prices, and

they were not regular shippers.
Q. Is that a regular shipper?—A. I cannot tell vou to-day, I could find out,

I have a list of shippers. J. P. Elliott, yes, sir.

By Mr. Dupwis:

Q. Would you find it in that report sent by your company to Howick
people? Would it show the price they were paid in May?—A. What we paid
in IBlay for these people?

Q. In the month of May, 1932?7—A. Well sir, I will try—

Mr. BoucHarD: I do not see, Mr. Chairman, why the witness should be
called upon to read other figures.

Mr. Duruis: They are his own figures.

Mr. BoucHarp: They were handed to him by you. Why should you not
read your own figures?

By Mr. Tummon:
Q. They are not my own figures, they are figures on a statement identified
by him as his statement.—A. Yes, sir.
Mr. Duruis: You are afraid of light.
Mr. BoucHarp: No, I do not think that the hon. member for Laprairie
should look for any occasion for making a statement like that. It is not because
I am afraid of light, because I want light, but I want the light to come from the

- proper source you see, and now I am satisfied.as you have given me an answer,

but I don't see why the hon. member for Laprairie should be so petty about it.

By Mr. Tummon:
Q. This is a statement upon which a producer was paid by Mr. Monette’s
company ?—A. Yes, sir.
Q. And it is a statement for the year 1932?7—A. 1932, yes.
Q. In watching the statement Mr. Monette read about the prices which
he paid to his producers, I noticed diserepancies, as much as six to seven cents
per hundred pounds. I merely ask him to identify his own statement.

By Mr. Dupwis:
Q. Would you tell me what you paid?—A. The average price was $1.05.
Q. To Howick people?—A. Mr. Elliott over here in May had one dollar
nﬂ;te%c} l%f $1.05. That means very likely that somebody had $1.10, gener-
ally $1.10.
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By Mr. Tummon:

Q. That is not the average price then, Mr. Monette?—A. It is—I might
explain that better in French, if you would just allow me. I have nothing to
conceal.

Some hon. MemBERS: No, no.

The Wirness: 1 am here to tell you everything I can. In July our price
was $1.06, so you can see that there was not very much difference. The first
of September we paid $1.20.

Q. Yes, how much for October?—A. October $1.20. They had $1.20;
November we paid $1.28 average, and he had $1.20; November he had $1.35
and the average price was $1.28; December $1.60. Now, we paid $1.60 in Janu-
ary, and $1.35 in February of 1932.

By Mr. Dupuis:
Q. Would it be too much for you to begin in 1932 and go over the year?—
A. Sure, do you want the price paid or the price sold?

Q. The price paid to the farmers.—A. I will file that with the committee,
if 1t is any good.
Q. Yes.

By Mr. Pickel:
Q. It should be filed in connection with these returns.—A. We will do that.
Q. What the hon. member is asking there is that you prepare the month
of January on your statement with the month of January on Mr. Elliott’s
statement.

Mr. Duruis: Yes, that is all I want.

By Mr. Pickel:

Q. Mr. Monette, does this discrepancy exist with all of your people, or
does it just happen to be Mr. Elliott?—-A. I can swear that the average price
paid to the farmer was this, that is as far as I can go.

Q. Would you admit that perhaps there are some other shippers who get
a good deal less than Mr. Elliott?>—A. I cannot swear that. All I can swear is
this, that the average price paid to the farmer was this. That is as far as I
can go here. If you want more information on certain individuals I am ready
to give it to you.

By Mr. Moore:

Q. Would you please give us that particular one?—A. Yes. S
Q. And you also stated I believe, that you paid all a flat price?—A. Yes.
But the word “flat price ” may not be the exact translation.

By Mr. Bouchard:

Q. Yes, it is a flat price—A. You will have to excuse my English, but it
is the best I can do.

By the Chairman:

Q. Can you make that comparison?—A. Yes, I can do it here. The first
of January, 1932, $1.46, $1.40, $1.46.

By Mr. Dupuis:

.. Q. That is your price for January?—A. That is the price we gave on our
milk, for milk received in January, 1932, $1.46. That is the cost of our milk.
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By Mr. Tummon:
Q. Did they all receive the same?—A. That is what Mr. Elliott got, exactly.

By Mr. Dupuis:
Q. For which month?—A. January, $1.46, Elliott, $1.40, paid $1.40, the
same; March the same, April—

By Mr. Gobeil:

Q. The same?—A. The same price. He got $1.40, and we paid $1.46 for
the three months. The first of April we paid $1.05 average, $1 for Mr. Elliott;
May $1, we paid $1.05; June $1, price $1.05; July $1.06, Elliott $1; August
$1.07, Elliott $1; September $1.20, Elliott $1.20; October $1.20, Elliott $1.20;
November $1.28, Elliott $1.20—the later part of November we paid $1.25 to
Mr. Elliott, and the average price was $1.28; so that means he sent in 1773
pounds at $1.20 and 2,400 pounds at $1.35; so that his price would be better than
$1.28 in November. In December the price was $1.60, and Elliott, $1.60.

By the Chairman:

Q. Mr. Monette, I was not in when you were giving part of your evidence,
and I should like to know if you pay any premium for butter fat content.—
A. We do not, sir.

Q. You pay on a uniform basis?—A. On a uniform basis.

By Mr. Pickel:
Q. This price of 25 cents express must be deducted from the farmer’s price?
—A. I cannot say the price is 25 cents.
Q. Well, the express charges—A. Well, in some cases it is as low as
18 cents, but the farmer takes care of that.

By Mpr. Bouchard:
. Q. What breed of cattle has Mr. Elliott?—A. Breed of cattle? We don't
now.

By Mr. Bertrand:

Q. You receive this milk at the station and you bring it to your plant.
Have you a pasteurizing plant?—A. Yes.

Q. Of your own?—A. Yes.

Q. Do you know how much it costs per hundred pounds?—A. I cannot
give the exact figures, but from five to six cents. It depends on the size of
your plant and the quantity of milk you pasteurize.

Q. You claim it costs from five to six cents?—A. Yes, per gallon.

Q. Per gallon?—A. Per gallon. In that we include loss of weight.

By Mr. Picketl:
Q. How much?—A. About 1} to 2 per cent.

By Mr. Mullins:
Q. Does it improve the milk?—A. Well, I cannot say to that; but there
is one thing I can say, that in large cities everybody desires pasteurized milk.
It is a public health ordinance, and we have to comply with it.

By Mr. Pickel:
Q. Do you sell wholesale or retail?>—A. Part wholesale and part retail.
Q. What proportion?—A. It varied a good deal last year, because we
went off the retail trade, and went into the stores and institutions and hotels.
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Q. What do you get wholesale?—A. Last year we had 29 cents for the
month of December—I mean to say the average price was 29 cents in the
month of December. 6 ast

Q. Your wholesale price?—A. The wholesale price in the month of Decem-
ber. f

Q. What is your wholesale price now?—Our wholesale price to-day varies
from five cents a quart to six cents. g d

Q. What is your retail price?>—A. Retail price from eight to nine.

Q. Do you deliver milk in Montreal?—A. We—

Q. Did you in December?—A. No, sir.

Q. Do you make butter?—A. A little, very little. X

Q. Buttermilk?>—A. Hardly any. We are principally cream and milk
dealers. We buy most of our cream from creameries, some in the county of
Huntingdon. I think some of you gentlemen are interested in that district.

By the Chairman:

Q. Sweet cream?—A. Yes. But the quantity of cream that is coming into
Montreal is going down year by year because of haulage costs.

Q. Is this sweet cream pasteurized before it is sold?—A. Oh, yes.

Q. But it does not come, necessarily from inspected stables?—A. It has to
do that sir.

Q. When you buy from creameries?—A. We have to have authorization
from the Board of Health in order to get it.

By Mr. Pickel:

Q. Do you buy this cream pasteurized or pasteurize it yourself?—A. Most
of it is pasteurized, but we do pasteurize it when it comes in.

By Mr. Mullins:

Q. Do you add anything to the cream or milk, any ingredients besides
pasteurization?—A. No, not allowed to do that.

Q. Do you put any powder in?—A. No, sir; why should we put powder in?

Q. Nothing but cream only?—A. Is the ecream not good enough without
adding anything to it?

Q. Well, some of the cream does not look as if it is very thick, and I thought
probably you put something in it. What about your buttermilk?—A. We do
not sell hardly any.

Q. What kind of ingredient is it that you put in, do you know?—A. We
do not handle enough buttermilk to give vou what you are after. We are a
small dairy, and the larger dairies that will come after me will you more in-
formation than that. The buttermilk that we use is taken off the churn, which
is a thing of the past in Montreal.

Q. T think it is—A. You do not get it because there is hardly any more
cream churned in Montreal; besides that, the taste of the people has switched
to culture buttermilk.

Q. Well, I do not want it.—A. If you were living in Montreal you would.

By Mr. Pickel:

Q. Can you tell us why Mr. Elliott was diseriminated against?—A. He was
not diseriminated against at all, sir. That man might have made an arrange-
ment with the dairy and say well, I will sell you my milk at so much. You
see, in certain times, he got a little more than the average price.

Q. Why should that be so?—A. Well, when you are making a bargain you
know what it is. When you buy so many pounds at such a price, and the other
fellow will buy say, a dollar cheaper—



162 SELECT STANDING COMMITTEE

By Mr. Tummon:

Q. Do you sit in with the distributors when they are negotiating wi
Montreal Producers’ Association?—A. Sometimes we do, aid som%tm;g; tgg
don’t. We are not one of the big dairies, and sometimes we are overlooked.

Q. Do you say you are not invited?>—A. I do not say we are not invited,
but we do not count very much, so we may as well stay home.

By Mr. Pickel:
Q. What is your idea of the selling price of milk?
Mr. Moore: That is rather an evasive answer.

By Mr. Tummon:

Q. The price you pay to the producer, Mr. Monette, is not the price as I
understand it, that was paid by the association. It was not an association
price—A. Well no. I am not going to say it is the association price, certainly
not, and nobody pays it. There is nobody who paid the association price, and
the reason of that is that we have so many farmers who were dissatisfied with
the way the thing was handled. They would rather have a uniform price and
know what they were getting for their milk when they send it to Montreal, and
they have so much at a price, at the Association, and so much at another price,
over which they have no control. We have a lot of new shippers, and it is a
daily occurrence that they write us saying we are dissatisfied. We have been
shipping for eighteen years, fifteen years to the large companies, and we are
dissatisfied. We would very much rather to have yvour way of doing it, because
we would know what we are going to get. Take January and February, our
grioe was $1.60 in January and without any skimage, we take care of that. We

ad a surplus the same as everybody else, and we took care of that in the price
we are paying for our milk.

Q- In regard to the price, you said that the producer has a bargain with
your company.—A. Yes.

Q. In each and every case?—A. Well, T would not like to say that.

Q. Have you a uniform price in which all the producers are paid the same
during the same month?—A. I would not like to say we have a uniform price,
but it varies very little, because shippers should be classified in one, two or
three grades. The shipper who will send you milk, say four or five cans a day
during the whole year, is a better shipper than the one who is going to send
vou five cans during the summer time, and two in the winter.

Q. Yes I will agree with that—A. So that you cannot expect that man
who supplies you with milk the year around to have the same price as the
man who only sends you milk in the summer time. In that way we strike an
average, and say this is what we pay. :

Q. Now, take the milk that you receive from the producer; do you dispose
of all that milk as sweet milk?>—A. No, we cannot do that, because the pro-
duction of milk in the summer time goes up, and we have a surplus.

Q. Well, you do not pay for the milk on a surplus basis or on association
basis, and nevertheless you have a surplus—A. Yes.

Q. How do you dispose of the surplus?—A. We make cheese, we make
butter, we make cream, and we dispose of it the best way we can.

Q. You sell considerable milk wholesale?—A. Yes.

Q. You mentioned a moment ago you sold milk to the stores?—A. Yes.

Q. What stores?>—A. T know what you refer to, you refer to the Thrift
stores. TIs it a fair question to ask me that?

Q. T have not that in my mind any more than anything else—A. Let us for-
get that. We went off the retail business to the store business, because the cost
of delivery in Montreal is very high, and by selling our milk to the stores af
the lower price, it was better for us to do that because we had our money, and
we did not lose any bottles, and more than that we have a lot of poor people




-

i b i Bl B

S B ~

aa B I

AGRICULTURE AND COLONIZATION 163

who were able to buy milk at a lower price, and thus buy more of it; and ¢
believe that the store business has increased the sale of milk in Montreal to a
large extent. .

Q. When did you start selling milk to the stores>—A. I would not like to
say that, I think around September. It was not our dairy that started that, it
was two other dairies that started it, and they fell down and we took it after.

Q. What were the names of the dairies that fell down?—A. The Producers’
Dairy, Chartrand was the manager, and the Franklin Dairy.

Q. What was milk retailing at in Montreal when you started to sell to the
Thrift stores?—A. To the best of my knowledge, nine cents.

Q. What did you sell it at?>—A. Seven cents. We were selling to the
Thrift Stores—I would not like to put their names in the papers, if I can
avoid it.

The CuamMaN: It is there now.

The Wirxess: Yes. Then, I am going to ask permission to talk French,
because it would not be fair—it is not fair.

By Mr. Tummon:

Q. We do not care about the names.—A. As long as you keep it out, all
right, because it is not fair for me to give any man’s name.

Q. We will say “ chain stores ”.—All right. They were selling their milk
at seven cents.

Q. You were selling them at seven cents?>—A. No. When they handle milk,
they handled it at one a quart, that was their profit.

Q. How much did vou sell the stores? What did you charge the stores per
quart for the milk?—A. When the stores sold milk at eight cents, we sold it
to them at seven; when we =old at seven we sold to them at six; they made one
cent per quart on the sale of milk. Do you follow me?

Q. Yes—A. All right.

Q. You say that vou rather favoured the selling or the retailing of milk
through the chain stores?—A. Yes.

Q. Do you think that is the best way to get milk distributed?—A. I believe
so, because money is very scarce, salaries are coming down, and why should &
man be asked to pay two or three cents a quart more for his milk than he can
lget ‘;t for at the store, when he can get it at the store for two or three cents
ess?

Q. How old must the milk be that is delivered to the consumer?—A. I
do not understand. :

Q. How soon after the milk is drawn from the cow do the Montreal regula-
tions say the milk must be delivered to the consumer?—A. From twenty-four
to forty-eight hours; but really the by-laws of Montreal will give you all that
information; we have to comply with that. :

Q. Forty-eight hours?—A. Yes.

Q. If the distribution of milk in a city like Montreal was left to the dis-
tribution of the stores, do you think they could satisfactorily comply with that
by-law, when you take into consideration the holidays, legal holidays, Sundays
and so forth? Do you think they could?—A. Legal holidays these stores are
closed and they don’t deliver any milk. I am going to tell you more than that,
the day after Christmas and the day after New Year’s all these stores were .
closed, and we don’t deliver on Sunday. We didn’t deliver any milk to them
on Sundﬁy; we didn’t deliver to them the day after Christmas, which I remember
very well. .

Q. You have some rigs, automobiles or such like, which rigs deliver to the
doors?—A. Yes.

Q. Then you deliver a less quantity through those rigs, don’t you?—A. The
rigs that deliver from house to house? gs‘ 5

.t
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Q. Yes—A. Certainly; that went down.

Q. Then your cost would go up?—A. In that way; the cost of delivery

g:‘()in‘t go up with us, because we added to those rigs some milk sold to the
res.

By the Chairman:

Q. They carry milk to the stores?>—A. Yes, to the stores; if there was half
a load of milk going to the retail trade, and half a load going to the stores,
well, they would get it. Our cost would not go up. When we delivered milk
to the stores it cost us a good deal less than if we delivered from house to
house; and if you want me to, I could tell you from my own experience, that it
costs about three cents a quart to deliver a quart of milk to a retail house, for
one quart customers.

By Mr. Tummon:
Q. Three cents a quart?>—A. About three cents a quart, yes; I would not
like to give you it exactly, but it is pretty near; say two and a half to three.
Q. You mean just the cost of delivery is three cents a quart?—A. Cost of
delivery. If you want to figure it out yourself, I ecan give it to you, and you
can make it out for yourself. :

By Mr. Rowe:

Q. You mentioned a little while ago you bought some of your milk pasteur-
ized—you bought it pasteurized?—A. Bought milk pasteurized? We have to
pasteurize it in our dairy.

Q. I understood you to say that; that is why I asked.—A. It is cream I

answered.
Q. Cream was pasteurized?—A. Yes, cream was pasteurized; part of it is

pasteurized, others is not pasteurized. I -remember very well in the case of
some cream at least, this cream comes over pasteurized.

Q. I understood you to say it cost five to six cents a gallon for pasteurizing?
—A. For pasteurizing milk, five to six cents a gallon, for pasteurizing milk.
This price may vary a little. It depends on the size of the plant and the quan-
tity of milk which you sell.

By Mr. Bouchard:
Q. You mean per gallon?>—A. Per gallon.

By Mr. Rowe:
Q. Fifty cents a hundred, pasteurized?—A. Exactly, five cents a gallon;
ves, exactly. No, fifty cents a hundred, five cents a gallon—that is five cents

a gallon, yes. ' ;
Q. About fifty cents a hundred to pasteurize milk?—A. Yes. No, it costs

more than that.

The Cuamrman: No, you are mistaken in that.

The Wirness: Five cents a gallon, fifty cents, that is right. You are right,
sir. Five cents per gallon.

By Mr. Dupuis:
Q. Are you sure of your figure—of five cents?—A. Yes, I am not far

Q: We have been told that it costs approximately eleven cents per hundred

to pasteurize?—A. Eleven cents per hundred? "
Q. Yes, that it costs approximately eleven cents per hundred to pasteurize.

- *e—A. We could not do it for that, because if you take into consideration the
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price of coal and the price of refrigeration, about $35 a horse power, hold it
overnight, lose from two per cent—14 to 24 per cent—in winter time at least
two per cent, in the summer time less. I am not very far from five cents. You
can get those figures here.

By Mr. Rowe:

Q. In following your answers to the questions of Mr. Tummon a few
minutes ago, I understood you to leave the impression that the chain stores
of Montreal did not sell milk at any time for advertising purposes at less than
their cost price?—A. I am not going to say that, because I do not run the chain
stores. I am only telling you what they are doing; naturally the chain stores
have been advertising milk at seven and eight cents.

Q. Yes?—A. When the price was nine to ten cents.

Q. Yes; but in your answers to his questions you said that when they sold
milk at seven cents you supplied it to them at six cents?—A. Yes.

Q. And when they sold it at eight cents, you supplied it to them at seven
cents?—A. Yes.

Q. In other words no matter how low they sold it, you supplied it a cent
lower?—A. I beg vour pardon?

Q. I say that in other words no matter how low they sold it, you supplied
it a cent lower? ‘That was the impression you left.—A. I didn’t say that. I
say they got so much for their milk, for the milk I sell them. After that, it is
their milk. It don’t belong to me any more, and I have got their money.

Q. I quite appreciate that—A. They could sell it at the price they liked.
I have nothing to do with that; and so far, they have been selling milk at a cent
advance.

By Mr. Moore:

Q. Supposing these chain stores or these small stores— —A. Yes.

Q.——have any milk left over, what do they do with that?—A. Our name
is on the bottle. We put our name on the cap. Our name is on the cap. It
is to our interest to get them to sell this milk; the next day we take back that
milk.

Q. You take back the next day any left-over milk?—A. Any left-over.
Besides that, I can say this, that the board of health looks after that. We don’t
have to do that.

Q. Mr. Monette, you resell it?—A. That milk, pardon me, we are not
allowed to. The milk by-law won’t allow you to put milk that has been out
once, It has got to be skimmed, or else turned into cheese or butter as the
case may be. g

Q. Manufactured somehow?—A. Manufactured somehow.

By Mr. Dupuis:

Q. Mr. Monette if T understood your evidence rightly you say that when
vou sell to the chain stores you sell at a price to them, and in so doing that you
decrease your cost of——A. Delivery.

Q. ——delivery?—A. Yes.

Q. That it provides milk for the poor people, which means a large number
of unemployed who have nothing to do, and who are ready to get their milk
at the store instead of having it delivered by you at their houses?—A. Yes.

Q. And pay a couple of cents less.—A. Yes.

Q. Now, as you understand, the object of this committee is to find the cause
of the difference between the price paid to the farmer and the price sold to the
consumers. You mean by that to say that it does not interfere at all with your
agreement to pay a certain price to the farmer, even if you gell it to the chain
stores——A. And there is the condition here, when I give you the price we have
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been paying to the farmer for the last two or three months. We have been
paying the association price for the last two or three months, the same as
anybody else; in fact it is better than some, because we have new shippers
coming in all the time.

Q. Am I right when I understand that you pay more to the farmers than
the average dealer in milk?>—A. It would be good advertising. Only for the
last three months, I would say yes. I am not going to say we are always able
to pay more than anybody else and then sell less, sell at a lower price, but
so far, if you look at our price, you will find that our spread is gradually going
down. With that, it does not mean that we are making less money, nor that
it costs us less to deliver.

Q. Therefore we may conclude by that that you make just as much money
in zelliygg your milk to the chain stores as you make in delivering it to the houses?
—A. Yes.

Q. The same profit?—A. I would say that, with practically the same
pro{it. Now, you must take into consideration that in Montreal now, that
selling from house to house, there is a lot of people on relief, and naturally if you
get some of those customers, we are apt to lose some money. 5 .

Q. But when you have the luck——A. If we are lucky, we lose less; if we
are not lucky, we lose more.

. 2 gl | wislll to put a fair question to the witness; we are informed that the
milk dealers in large cities who receive milk from the farmers, measure up the
quantity of fat in the milk which they receive, and that they are bound in
delivering their milk to the consumer, to put in a certain quantity of fat; and if
there is more, they take away that quantity of fat which is not necessary, and
make cream or other milk products—A. I cannot answer for the other dairies,
but for our part, we do not do that. We buy milk from the farmers, get the best
quality we can, and then we sell it as it is after pasteurization.

Q. What quantity of fat are you bound to leave in the milk you deliver?
—A. Whatever there is. If it is 3-25, it is 3-25; if it is 3-70, it is 3-70. We do
not touch the milk. —

Q. You don't verify it?—A. Certainly, we have got to verify it to see that
we gon’t get any milk that is below the milk by-law. That is the only reason
we do it.

Q. The only thing you do is to make sure?—A. Sure. We try and check
up our farmers the best we can, and sell their milk as it comes in. If the
committee want a list of our shippers, if it is of any interest at all, I have it to
the first of February.

By Mr. Bertrand:
Q. Is your company affiliated with any other companies?—A. No, sir, we

are one small company.
Q. Are you a subsidiary?—A. No, not at all. It is a small company.

The CrHAlRMAN: Now, gentlemen, it is one o’clock. Do you suppose we
can dispose of this witness?

The Wrrness: Don’t ask me to come back, if you please.

The CuamrMan: What time do you want to go home?

The Wirness: As soon as I can. Three-thirty would suit me better, if you
have not too many questions, I think I have answered very nearly everything.

By Mr. Pickel:
Q. Mr. Monette, do you buy on a standard basis, 3-:5?7—A. No, sir. We
buy milk exactly as it comes, at a uniform price.
Q. How often do you test?>—A. I beg your pardon?
Q. How often do you test?—A. We test occasionally, not all the time.
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Q. Suppose you receive milk at 2-8; would that make any difference?—A.
It would make some difference.

Q. In the price?—A. In the price? No. When we detect a farmer, you
see, that is not an honest farmer, we just cut him off.

Q. You den’t pay any premiums?—A. No, we don’t pay any premiums;
we don’t deduet anything.

Q. You don’t penalize him if he is under 3-5?—A. If he is under the milk
regulation, then he comes in on “ Milk adulterated” and the board of health
looks after him.

Q. Who is president of your company?—A. I am.

Q. How long have you been in business?—A. With that company, about
five years.

Have you a board of directors?—A. Yes, a family affair.

That is a family affair?—A. Yes.

You are the president?—A. Yes.

. What is your salary?—A. No salary; don’t get anything.

. What is the capital of your company?—A. $125,000.

. Fully subseribed?—A. Fully subseribed.

. Who are the stockholders—how many are there?—A. Stockholders?
Oh, there would be six or seven. I will say six; and I will say that I own
about 95 per cent of the whole company.

Q. What dividends do you pay?—A. No dividends.

Q. None at all?—A. No, sir.

Q. Just doing business— —A. We are just five years old. It is a new
company.

Q. Just doing business for your health?—A. Not exactly, sir, because I
have got something else to do, through some other revenue.

Q. Your board of directors consists zf how many?—A. Five.

Q. Five?—A. Yes.

Q. All in the family?—A. Yes, except one, J. Hebert.

The CralRMAN: T cannot understand that, Mr. Monette, how it is if you
get no salary and no dividends, that you are going along—A. It happens I
have some more revenue, some outside revenue, besides that.

Q. You mean to say up to the present time you have made no profit on
vour transaction?—A. We haven’t made very much—not very much.

By Mr. Pickel:

Q. How much?—A. It is hard to start a company and make a profit in
these years, and you will see by my statements that profits are not very high.

DOLLLOOLO

By the Chairman:

Q. I would like to ask another question.—A. Yes.

Q. Since you have been selling the stores milk, the prices have been some-
what lower; has that had any effect whatever on the price you have paid to
the producer?—A. Not at all, not at all; and if you will look at our prices
paid to the farmers, in the list I have filed with you, you will find we have
mostly paid the association price for three or four months back, that I remember,

By the Chairman:

Q. The price at which milk is being sold in the stores at the present time
will naturally have a bearing on the price thay will have to charge, is it not
reasonable to suppose that?—A. Well of course what the other dairy,—What

effect it has on the other dairies I could not tell you. It is easy to see, they will
have to comé down. _
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Q. Then, if they have to come down, do you not think that this will eventu-
ally affect the price that the producer receives?—A. We meet the other fellow,
Mr. President, by the fact that the price we pay—that we give—Because, I
remember in January, which is one of the hard months, because there is always
a surplus in January, there is hardly any milk sold around Christmas and New
Years, that is the time for surplus, and we haven'’t paid any less for our milk
during that time, we paid the same.

Q. I would like to know, if you can tell me, in a few words, what are the
factors that enter into the setting of prices. What factors enter into your
calculation when you set the price to the farmer.—A. Supply and demand, and
the price that we can obtain for our milk.

Q. Well, what constitutes the price you can obtain for your milk?—A. I
don’t get your question.

Q. You say, the price that you can get for your milk, that is, I suppose,
from the consumer helps to set the price you pay the producer?—A. Yes.

Q. What sets the price that you get for your milk?>—A. You see, when we
are getting eight and nine cents for our milk, some of our whole milk that we sell
at five cents, and other that we sell at six, well, with that we have so much
expeg§ﬁ, we have got to have a certain spread to meet our expenses and pay
our bills. !

Q. What I have not got to the bottom of in this whole discussion so far,
either from yourself, or representatives from the Producers’ Association, or from
Mr. Cousins, is what are the factors that determine the price either to the pro-
ducer or to the consumer. There must be some reason for setting a flat rate of
ten cents per quart to the consumer. There must be some reason for setting a
flat rate of so much per hundredweight to the farmers. I would like to know
what are the determining factors—A. You see, when we figure that the cost
of delivery is about three cents per quart, pasteurization about a cent a quart—a
cent and a half,—that is so much; pasteurization and other things.

Q. I know, that is the spread.—A. That is the spread, yes.

Q. But why not say, for instance, put it on this basis, that the farmer should
receive $1.50 per hundred for his milk, and then set the price to the consumer
accordingly; or put it the other way, that the consumer must pay 12 cents a
quart, and then the farmer will get so much accordingly.—A. Yes, it would be

fine, if you were all alone in the city of Montreal, but there are others alongside
of us, that might be willing to sell their milk at a cent less, where would we be;
well, our customers would go.

Q. You mean it is a matter of competition?—A. A matter of competition.

Q. Not an arrangement among yourselves?—A. T am not in the game sir,
that I swear.

By Mr. Pickel:
g Q. Mr. Monette, does your company pay any income tax?—A. Yes, we
0.
Q. How much?—A. Oh, I could not tell you that offhand. You could get
that from your income tax department. :
Q. They won’t give it to us—A. They won't give you that? I will send
it to you, but we do pay income tax.
Q. But no dividends?—A. No, sir.
Q. A rather peculiar situation?—A. Peculiar situation, oh, no. A good
many others like me have not paid any dividends.
Q. That is the condition of the farmers all through the country?—A. Of
course, the farmer, he is in this position, you know that he has got to compete
with the world. 3 L
Q. When you distribute your milk, you get the same price for the milk
distributed by retail as the other companies do?—A. Would you mind men--
tioning a few names because they do not all sell at the same price.
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Q. Guaranteed milk?—A. No, sir, some of it and others not.
Q. You cut prices?>—A. Don’t have to cut prices, they all do that.
Q. Do you sell for the same price?—A. We follow as much as we can.

By the Chairman:

Q. Mr. Monette, you don’t mean to convey the impression to the committee
that you are making no profits on your transactions?—A. We are making some,
sir, not very much.

By Mr. Pickel:

Q. What is the condition of your company, have you any surplus?—A. In
what way?

Q. Have you anything on hand?—A. Certainly.

Q. But not enough to pay a dividend?—A. Not enough to pay a dividend,
don’t have to.

Q. Don’t have to?—A. We don’t have to pay any dividend, it is left in
the company, whatever there is.

Q. Have you a charter?>—A. Yes, a provincial charter, yes, sir.

Q. You are capitalized at $125,0007—A. $125,000.

By Mr, Mullins:

Q. Mr. Monette, you have had to do, for some years, 28 years, almost con-
tinuously with the dairy industry. If you were milking cows, would you prefer
hand milking or machinery? Now, that is just in the interests of the consumer
that I am asking that question, knowing that you were connected with it for
some years. Do you prefer hand milking, or a cow milked by machinery?—
A. A cow milked by machinery? As long as your machinery is well kept, under
very hygienic conditions, it is just as well. There is not very much difference,
taking the average cow. I am speaking for the receiver of milk,

Q. Suppose you have a cow that gives five quarts of milk, and one that
gives ten or twelve quarts of milk, and that machinery is set for the larger
production, what is happening to that cow that gives the lesser quantity of
milk; isn’t it working on that?—A. That is what I told you. I said I was not
talking for the cow but for the milk receiver in Montreal, for the milk dis- +
tributor in Montreal; as long as the machinery is well kept, I do not think
there is much difference.

The committee adjourned at one o’clock, to meet at the call of the Chair,



170

SELECT STANDING COMMITTEE
APPENDIX “B”
LAITERIE PERFECTION LIMITEE
PERFECTION DAIRY LIMITED
MONTREAL

1931

PO, e LS, N iy S T 1

Prices paid for Prices paid for

milk received

per 100 lbs.
T R e IS i
BODRURTY < s 2 5 e, e s . 2 08
PIRIONC . ol NE s 170
April. . A 1 60
May.. 148
JURe s 120
Joly.. <3< 130
IR e e e 1 36
Septembet. . .. i s i ea 140
October.. .. .. ; 140
November. . 140
December. . 146

These figures are in accordance Wlth our books.

PerFEcTION DAIrRY LiMITED,
Per: R. LEDOUX,

1932
Prices paid for
milk received

per 100 Ilbs.
January. . .. $1 46
February.. .. 1 46
March.. .. .. 146
April.. .. 105
May.. . 105
RO s 105
FUIVS v 5o s 1 06
Amgast, . R, 107
September. . . 120
Qotober. .~ 5.ive - 120
November.. .. .. . 128
December. . 1 60

These figures are in accordance w1th our books

PerFECTION DAIRY LIMITED,
Per: R. LEDOUX,

1931 ..
1932. .

ToraL MiLk RECEIVED

These ﬁgures are' n} accordance Wlth our books

PerrecTION DAIRY LIMITED,
Per: R. LEDOUX,

milk sold
per gallon

§0 38

37

34

33

32

29

29

29

28

28

29

30

Accountant.

Prices paid for
milk sold
per gallon

$0 30
30
30
29
26
26
25
25
25
25
25
29

Accountant.
Lbs.

11,804,042
12,935,423

Accountant.
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MINUTES OF PROCEEDINGS

House or ComMmonNs,
TrUrspAY, March 16, 1933.

The meeting came to order at 10.30 a.m., Mr. Senn presiding.

Members present: Messrs. Barber, Bertrand, Blair, Boulanger, Bowen,
Boyes, Brown, Carmichael, Donnelly, Fafard, Gobeil, Goulet, Hall, Jones,
Loucks, Lucas, McGillis, McKenzie, Moore, Motherwell, Mullins, Myers, Pickel,
Porteous, Sauve, Seguin, Senn, Shaver, Simpson, Smith, Spotton, Stewart, Stirling,
Taylor, Totzke, Tummon, Weese, Wilson, Weir (Macdonald).

The chairman called for a report from the subcommittee on witnesses.

Mr. Tummon for the subcommittee reported that Mr. George Hogg, Presi-
dent of Guaranteed Pure Milk Co., Ltd, of Montreal, had been summoned to
appear to-day.

Report received and concurred in.

George Hogg, President of Guaranteed Pure Milk Co. Ltd., of Montreal,
called, sworn and examined.

Witness was instructed to file certain statements by forwarding same to the
Clerk.

Witness retired.
The meeting adjourned at 1.15 p.m., till Tuesday, March 21, at 10.30 a.m.

A. A. FRASER,
Clerk of the Committee
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MINUTES OF EVIDENCE

Houske orF ComMoxs, Room 231,
March 16, 1933.

The Select Standing Committee on Agriculture and Colonization met at
10.30 a.m., Mr. Senn presiding.

The CHAIRMAN: Gentlemen, when we adjourned on Tuesday it was under-
stood that we should meet again at the call of the chair. 1 am going to ask
Mr. Tummon to make a report as chairman of the sub-committee on witnesses,

Mr. Tummoxn: The only report of the sub-committee I have to make is
that we asked Mr. Hogg of the Guaranteed Pure Milk Company of Montreal
to appear before the committee this morning and give evidence. Now, may I
state further that I think Mr. Cousins agreed that he would be prepared to
continue his evidence about next Tuesday. Such being the case, I think we
should have Mr. Frank Cousins and Mr. Monette back next Tuesday, and
also have Mr. Cousins, the president of Ernest Cousins Limited, here as well.

The CHAmRMAN: We have with us this morning Mr. Hogg of the Guaran-
teed Pure Milk Company of Montreal and we will ask Mr. Hogg to eome
forward.

Georce Hoea, called and sworn.

The CuamrMaN: You have a prepared statement, Mr. Hogg?

The Wirness: Yes, I have a statement. Mr. Chairman and gentlemen,
the company that I represent had its beginnings in a very small way almost
forty-eight years ago, when I started as a voung lad, red headed and just as
green as the fields I came from. We were having rather difficult times on the
farm in order to make headway in those times, and T conceived the idea that,
if T could deliver my milk to the city, things might be better. But one thing
I was short of at the time was cash, and I have been more or less in that
condition ever since. In any case, I had raised as a young ambitious boy
would do, a couple of very nice fillies at that time, and Dr, McEachern, whom
I am sure the Hon. Mr. Motherwell will remember, was buying these fillies
and sending them out to a ranch in Alberta for breeding purposes, and he came
down and looked at these fillies of ours, and 1 was fortunate enough to sell
him one for $150. That, gentlemen, gave me the start. 1 bought an old black
horse and a two-wheeled cart and a half a dozen rusty cans—they were not so
particular those days as they are at the present time—and I started out full
of courage to try and build up my destiny. That was in the fall of 1885 and
for sixteen years after that time I milked my cows and cooled my milk, and
cither myself or a helper delivered the milk in the city, and during all those
vears, gentlemen, I was never in my bed after three-thirty in the morning, and

in looking back now I sometimes wonder how we did it. When we got done -

at 6 o'clock in those days we thought it was fairly early. My neighbours were
all working in the same way I was, and very happy to do it. Yet, we carried
on, I think, until 1902, and by that time I had built up two decent milk rounds,
and the opportunity came to branch out into the city, and I and the late
W. H. Trenholme who was my brother-in-law at that time, took over a com-



ST T DAL

o= Lo% L da P S T Do T e R )
- i - » d i

o, 3 - =

172 SELECT STANDING COMMITTEE
pany that had been started in the city of Montreal and had run for a little over
a year, and it was practically on the rocks at the time we took it over. We
went in there, and there I have been working ever since. 1 am now, as I told
you, in my forty-eighth year in business. Now, with that I will start my story
about the conduct of my business, and I have first a letter that I want to read
to you.

The the Select Standing Committee on Agriculture and Colonization,
Ottawa, Ont.

* Mr. CaarMAN and GENTLEMEN,—Feeling that our common interests
will be better served I have prepared a general statement of the policies
and practices of my firm with regard to the main factors governing our
operations as a'dairy.

I have made no attempt to present actual figures or percentages as I
feel that any detailed information required can and will be supplied in
answer to your questions on any specific subject.

The sole purpose of this general statement is to establish a record
of our practices and the various elements encountered in our operations.

I have the honour to be,
Your obedient servant,

GEO. HOGG,
President,

GuaranTEED Pure MLk Compaxy LiMmiTED.

Price 1o PropUCER

At the outset we should like to describe the relations existing between
our company and the producers who supply us. In our company the
producers have a guaranteed outlet for their product and can depend
absolutely on regularity of purchase and payment. On the other hand,
the amount they supply is not always constant, and our company has to
be prepared to meet this situation both when production volume is high
and when it is low.

The producers are fully protected on the price they are paid by the
agreement agreed to between the Producers’ Association and our company.
This agreement we strictly adhere to, and refuse to buy milk at a lower
price even when it is offered to us. )

From time to time adjustments are necessary in the basic price.
Should our company desire to make an alteration in this price, we approach
the Producers’ Association and endeavour to reach an agreement. Similarly
when the producers feel an adjustment to be desirable, they have equal
facilities for approaching us. Thus our mutual interests are adequately
served.

In addition, the average price we pay the producers is actually higher
than the agreed price, owing to the fact that we pay a premium for milk
of a high butter fat content. The contract price is on a basis of 3:5 per
cent, butter fat content, but we also pay 3 cents per 100 pounds for every
point that the butter fat content exceeds this basic figure—that is to say,
for milk of 3:6 per cent butter fat content we pay the basic price plus
3 cents per 100 pounds. In 1932 the average test was nearly 3:7 per cent
butter fat content, so that our producers in that year received on an
average six cents per 100 pounds more than the basic price established by
the Producers’ Association. For this reason, in our specific case, it is not
fair to judge the spread between purchase and sale price by the agreed
price.
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SvureLus MILK

Unfortunately, it is not possible for anyone in the dairy business to
maintain a control of or to regulate the supply. The fluctuation of supply
very often creates a situation whereby a producer will be shipping us three
times as much milk during the abundant season as he can or will ship
during the short or “off” season.

In addition to this, we are faced with fluctuation of demand, and it
adds considerably to our problem that in a good percentage of the time
the demand increases in direct confliction with the supply. That is, that
very often the demand increases while the supply shortens and will decrease
when the supply is abundant. The fluctuation of demand is particularly
acute in the larger urban centres.

These factors, despite our most conscientious efforts, create a condition
of over-supply which is regarded as surplus milk and paid for by us as
such. Our firm goes to great lengths to co-operate with the producer by
attempting to anticipate the demand and regulate the supply so accurately
that the percentage of surplus milk is kept to a minimum.

We refer to surplus milk as that milk not sold through any of our
regular avenues of sale, but used as sweet cream or used in the manufacture
of butter. All the milk classed by us as surplus milk is used in this manner
and none ever sold through regular profit-producing channels.

It is due to this practice coupled with the efforts we make to co-operate
with the producer in anticipating demand and arranging for adequate
but not superfluous supply that made it possible for us to keep our
percentage of surplus milk, or milk paid for at a lower rate, to approxi-
mately only 11-9 per cent of the total milk purchased by us during 1932.

Each month (we pay the producer on a monthly basis) we take the
total volume of surplus milk and break it down on a pro rata basis among
all the producers, so that each supplier assumes a fair share of the lower
price paid for surpfus milk. For example, if our surplus milk for any
month were 1,000 pounds and the breakdown showed that any one pro-
ducer had shipped us 10 per cent of the total milk received, 100 pounds of
the milk he shipped us would be purchased at the price of surplus milk.

BurTERMILK

Our “Old Fashioned” churned buttermilk is made according to the

standard methods taught in every dairy school in Canada and United
States.

Fresh, nearly whole milk is pasteurized. Fresh buttermilk is added
to the milk, which is allowed to sour.

The soured milk is churned till it has the right consistency and cooled
to 38°F. All the butter is left in the buttermilk.

Buttermilk, produced in this manner, is much superior to the small
churn buttermilk in that it is controlled from a sanitary standpoint,
uniform in quality all the year through, richer in butter fat and does not
whey off because it is not churned to the extreme. g

It is not a by-product but a real dairy product.
PAsSTEURIZATION

There is no need for us to go into an elabc;rate treatise on the
beneficial effects of pasteurizing milk sold in urban centres.
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Such authorities as:

The Federal Department of National Health,

The Federal Department of Agriculture,

The Provincial and Health Departments of large cities,

The Canadian Public Health Association,

The Departments of Preventive Medicine of all the Canadian
Medical Schools,

recommend the pasteurization of all milk supplies.

We, on the advice of physicians, installed adequate and costly
pasteurization equipment even before the pasteurization of milk was
demanded by civie by-law.

DeLivErY REQUIREMENTS

The conditions under which milk must be delivered from producer
to ultimate consumer apply to no other commodity. In order that the
product be at its best it should be used within 48 hours after the herds
have been milked. During this period it must not be permitted to rise
more than a few degrees above refrigeration temperatures. While it is
true that certain methods of distribution now being followed may not
satisfy these conditions, the methods which we employ, and which are
employed by all responsible milk distributors, ensure that the necessary
conditions of delivery are satisfied in every respect.

A delivery system designed to handle milk efficiently, quiekly, and
healthfully is expensive. In the first place, adequate refrigeration equip-
ment must be maintained at the dairies., Secondly, public demand, com-
petitive situation and quality standards, force us to deliver all milk placed
on any vehicle within a very few hours of its start from the dairy. This
makes it impossible for us to load our vehicles to a maximum capacity and
makes it essential for us to employ many more vehicles than would be
required under other circumstances. Finally, for operations under summer
and winter conditions, we are forced to maintain double delivery equip-
ment, half of which is always idle. .

Covering costs of the service as outlined may mean some additional
charge to consumers. Since the service is imperative if health standards
are to be maintained, this added cost most certainly has ample justification.

Price To CoNSUMER

With regard to the spread between the price at which we buy our milk
from the producer and the price at which we sell it, we should like to
emphasize one point very strongly. Though the individual consumer now
pays nine cents a quart for milk delivered at his home, this is not the price
at which all our milk is sold. In our company the amount of milk delivered
and sold to homes constitutes well under two-thirds of the total. The
remainder is sold to various types of purchaser. We have followed the
policy of charging minimum prices consistent with costs on all milk
supplied, for example, to charitable institutions, hospitals and schools.
Other purchasers include retail stores, restaurants, manufacturers and
dealers. From all these groups we obtain considerably less than the indi-
vidual consumer pays, the price to each being determined largely by the
quantity taken, except for charitable institutions, hosptials and schools to
which we extend special consideration. Owing to this variety in the
channels through which our milk is sold the average selling price is con-
siderably less than nine cents a quart. In judging the extent of the spread
this aspect of the question should be clearly borne in mind: .




o 03 oy el BN L BOR T e e ah L gl

l AGRICULTURE AND COLONIZATION 175

g |

s e AT A

By Mr. Tummon.:

Q. Mr. Hogg, I think really that you are to be congratulated upon the
statement which you have just submitted to the committee. I think it is the
fullest statement we have had yet, and you deserve to be congratulated on
that.

Now, what the committee are very much interested in is the price paid
to the producer, the price that the distributor receives for it, and the spread
in between, Mr. Hogg. Now, perhaps, some of the questions that I am going
to ask are going to try to get that, if we can. You spoke about the association
price. Will you tell the committee how that price is arrived at; that is, you
meet with the Producers’ Association, I presume?—A. Yes, that is the way we
do it. Would you like me to answer that?

Q. Yes.—A. At the call of the producers, we meet with them in session,
and they explain their side of the ease, if it is they who are making a demand
for an increased price, either owing to shortage of milk or to a rise in the dairy
products market, or for any other reasons that may affect the price of milk.
On the other hand, if we find the price is too high and that we are suffering
through competition, we will ask for a meeting with the producers and explain
our troubles to them, and up to the present time we have always been able to
come to a fair agreement. Does that answer your question?

Q. Yes, pretty much, only I would like to know, Mr. Hogg, what body of
producers do you meet with; is there just one?

The Wirxess: We have always met with the one. There is the president
and the board of directors, and we meet with them. They come to Montreal
and we meet with them there.

Q. That would be the Montreal Milk Producers’ Association?—A. The
Montreal Milk Producers’ Association.

Q. I see. Now, before these meetings are held, when you know there is
a meeting to be held, do the distributors get together at all and agree on about
what they are prepared to give to the producers?—A. Well, Mr. Tummon, I
want to say this to you, there are something over 400 dealers in our city, there
are four companies of us who are trying to maintain a high class trade, and we
have always been looked to to lead the way. It is with us that they always
deal. We sit in. There might be quite a big gathering, Mr. Tummon, but the
Milk Producers’ Association, sir, all seem to be quite satisfied if the four com-
panies will give their word. They feel that they are perfectly safe, and we
have never yet broken our word to the Producers’ Association without consulting
them.

By the Chairman:

Q. Who are those four companies? will you give us that?—A. Yes; the
Borden Milk Company, J. J. Jubert Company, the Elmhurst Company and the
Guaranteed Pure Milk Company.

By Mr. Tummon:

Q. Are the Borden Company and the Jubert Company the same company?
—A. No, they are separate companies,

Q. Now, you spoke about 400 dealers, What you meant by 400 dealers, I
presume Mr. Hogg, was those who were distributing milk?—A. Exactly.

Q. Not those who have pasteurizing plants?—A. No, there is a lot of them
that buy their milk from smaller pasteurizing plants.
. Q. Yes. Now then, I presume that perhaps these four companies have an
idea before they go to that meeting about what they are prepared to pay?—A.
Well, Mr. Tummon, to be quite frank with you, we are all tied up in one bundle,
and if there is to be a demand made on ug, we certainly compare notes.

Q. Yes, and no doubt the other fellows, the producers, do also.—A. The
producers do the same thing, yes.
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Q. Now, could you tell the committee, Mr. Hogg, what percentage of the
milk purchased by your company in 1932 was paid for at association prices?

The CuarmaN: He made that statement here.

The Wirness: Well Mr. Tummon, we paid for it all at the association
price, about 11-9 per cent.

Q. 11-9 per cent, that would make 89— —A. Here, I have it here, 88-1
per cent was sold as fluid milk.

Q. As fluid milk, that was paid for at association price?—A. That was paid
for at association price.

Q. All right. Now then, you really paid for some of that, a little more than
association price, as I understand from your statement?—A. In 1932, Mr.
Tummon, we paid in net premium, $14,781.76; that was above the association
price. '

Q. That would be the average to the 88 per cent?—A. No, the average
there on the milk, surplus and all.

Q. Surplus and all?>—A. Oh, yes, that is the average there on all.

Q. I see. Now, Mr. Hogg, I think it would be of interest for the committee
if you would explain to the committee why you pay a premium—you are not
compelled to pay a premium are you?—A. No, Mr, Tummon, we are not com-
pelled to pay a premium. But, gentlemen, speaking for our company, I was
never satisfied in selling an article that was only medium. We were catering
to a high class trade, and the best milk that we can secure, sir, is none too good
for our trade. I think that answers the question.

Q. Then, your sole object in paying a premium, was to raise the standard of
milk, or to raise the quality of the milk?—A. In the old days, Mr. Tummon,
before we started that, we were getting far too much low testing milk, so when
we started paying on the test, we were able to weed out the poor test, and keep
taking on those who had high testing milk; and I think in my notes I told you
that our. milk during 1932 averaged for the whole year almost 37 per cent—
it was a small fraction under that, I think it was 3-69, do you see?

Q. Yes, well, and then that averaged milk of 3:7, we will say?—A. Yes.

Q. Or 3:69. You deliver that milk to the consumer—A. Just as we get

it.

Q. Just as you get it, all right. Now then, that left a percentage— —A.
A what, sir?

- Q. After you have your percentage of the total milk that you received
during 1932 for direct delivery, that left you about 11 per cent surplus?—A.
It was 11+9 of surplus milk.

~ Q. Surplus milk, and you told us in your report how you arrived at that
gurplus milk?—A. Yes, that is how we arrived at it.

Q. At the end of the month if you have more— —A. It was divided pro
rata over all shipments. .

Q. Yes, all right; now that was 11+9. I think in justice to Mr. Hogg, since
other reports have been filed, it is no more than fair that he should produce,
as we had from the others, milk statements to farmers; and I have a number
here. Mr. Hogg, I think you will identify them as coming from yourself?—
A. That is from ourselves.

Q. All right, will you let me have them?—A. All right.

Q. Now, this is during the different months, from one of Mr. Hogg’s shippers.

The CrarrmaN: What is the year? -
Mr. Tummon: 1932.

By Mr. Tummon:
Q. The total number of pounds: December, 1932, 5,523 pounds of milk,
663 surplus; and 4,516 pounds of milk in November, and no surplus?—A. Well,
milk was scarce at that time.
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Q. Yes. October, 5,133 pounds of milk, 359 surplus; September, 4,849
pounds of milk, 339 pounds surplus; and so on right through the year. We
come to August, 4,670 pounds of milk, 162 pounds surplus. I think, I say, in
justice to Mr. Hogg, that should be brought out. Now, can you tell us, Mr.
Hogg, what the average cost per hundred pounds of milk was, for all milk othezr
than surplus, in the year 1932, delivered at your factory?—A. Well, T haven’t
got that, Mr. Tummon, but the average price paid the producers for 1932, for
all milk including surplus, was $1.46 a hundred.

Q. $1.467—A. A hundred, yes, that included the surplus milk. :

Q. I would like, if it is possible at all, to get at the average price per
hundred pounds of the association price milk, and the average price per hundred
pounds of the surplus, if we could?>—A. What was it? You would like the price
paid to producers,

Q. The price paid to producers per one hundred pounds on all milk other
than surplus in the year 1932?—A. Well, here is what I have got, I will give
you this—you know gentlemen, I only got my instructions to come here yes-
terday. 3

Q. That is all right?—A. And we had to do some work to get this out.

Q. I understand that?—A. I am going to quote, this is on 40 quarts—40
quarts, 1023 pounds, and that is how this is made up. In January we paid
$1.77 a hundred, in February, $1.77, in March, $1.77; April 1 to 15, $1.77; April
16 to 30, $1.41; May, $1.41; June, $1.44; July, $1.41; August, $1.44; September,
$1.44; October, $1.48; November, $1.48, and December, $1.73.

Q. Well, Mr. Hogg, you could arrange, I think, to file with the committee
later the average price per hundred pounds for all milk other than surplus

delivered at your factory in 1932?—A. If you will allow me I will be glad to .

furnish it.

Q. Thank you, sir. Then, we will also do this——A. Now, one moment,
just let me get that.

Q. —well, the clerk will have it?—A. All right.

Q. Could you also furnish the committee with the average cost per hundred

pounds of surplus milk delivered at your factory in 1930?—A. I think I could,
I am just a little hazy; I think we can all right enough.

Q. You have your total quantity of milk, you know how much is surplus
and how much association?—A. All right, we will be glad to do that,

Q. Could you give the committee any idea what the net price per quart
the milk cost you at association prices for 1932?—A. I think so.

Q. Now, Mr. Hogg, what I am coming at is this——A. You want to get
that by the quart.

Q. I should like to get it by the quart because you sell it by the quart?—

‘A. Well, T haven’t got that by the quart, I can give it to you—what the actual

price was per hundred pounds.

Q. Actual price per hundredweight?—A. What the actual cost was per
hundredweight each month.

Q. All right, that was $1.46?—A. Yes, it cost—the average price paid the
producer was $1.46 per hundredweight. -

Q. $1.46 per hundredweight. Now, that would be, how many quarts,
roughly?—A. Well, you see there are 38-83 quarts in a bundred pounds of milk.

Q. That is 383, somewhere around that?—A. Yes, practically; but I will
be glad to furnish it. ,

The CuamrmaN: That should be furnished.

By Mr. Tuwmmon:

Q. Was it $1.46 f.o.b. Montreal?>—A. This price I quoted you? Yes, sir,
Q. The farmer’s price would be that price less the transportation charges?

—A.th,' tflo, we don’t pay the transportation charges. I am giving you what we
pay for it.
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Q. Yes, I see, the producer’s price would be $1.46 less transportation?—A.
Yes, less transportation.
Q. That would be the net price?—A. That is right.

Mr. StruinG: That would make about 3-65 cents a quart.

By Mr. Tummon:

Q. You say 3-65 a quart?>—A. Now, then, my friend here, Mr. Stirling tells
me that that figures out about 3:65 cents per quart that it cost you?—A. Yes.

Q. In Montreal?—A. Yes.

Q. Now, then, you dispose of the association price milk to the consumer as
fluid milk, don’t you?—A. Yes, it comes under five heads. There is the retail,
then there are the stores, then there is charity, then there is the restaurant, and
then there is the manufacturer.

Q. All right, now, can you give us the average price per quart that you sold
that milk for in 1932?—A. Well, gentlemen, 1 could tell you what our net spread
was for both years. For 1931 our spread was 4-04 cents per quart, and for 1932
it was 4-52 cents per quart. ‘

Q. You can't tell us, then, the average price that yvou disposed of the milk
per quart for?—A. Well, gentlemen, it could be very easily figured out. I can
give you the different amounts. For instance, for our retail milk we got 11 cents
fo_rlkﬁve months in 1932 and 10 cents for the rest of the months; that is retailed
milk.

Q. Yes?—A. For stores we got 9 cents for five months and 8 cents for the
balance of the year; for charity we got 1 month at 10 cents, two at 9 cents;
eight at 8 cents and two at 7 cents a quart. Then for restaurants we got three
months at 7 cents and the balance at 6} cents a quart. For manufacturing, for
three months we got 5} cents a quart and for the balance of the year 5 cents a
quart.

Q. The average, according to your figures, then, the average cost was 3-65;
and for 1932 your spread was——A. Was 4:52 cents, a little over 4} cents.

Q. Then, you would be selling it at an average price of 8+17 approximately.
I would like, if we could at all, to arrive at a possible price per quart of trans-
portation charges. I would like to get, Mr. Hogg, if I could, the actual spread
between what the farmer or the producer receives net, and the average price that
the consumer pays; and then I want to find out how that spread is built up?—
A. Well, T will give you that, gentlemen. Taking our cost, the cost of milk to
us in 1933 was 43-1 per cent, that is what it cost us; and in 1932 it cost us 51-1
per cent, that is what the milk cost us.

By the Chairman.:
Q. Percentage of what?

By Mr. Twmmon:

Q. That was per cent on a hundred pounds?—A. Yes, on a hundred pounds.

Q. Of the total?>—A. Here again, Mr. Tummon, I think I have become a
little mixed. Our spread in 1932 was 4-339 cents and in 1931 it was 4-773
cents,

Q. In 1931?—A. Yes, 4:773, almost 43 cents a hundred in 1931, and 4-33
in 1932, X
By the Chairman: :

Q. How do you account for the difference in your former figures?>—A. What
is that, sir? .

Q. How do you account for the difference in your former figures, perhaps
one includes surplus milk and the other does not?—A. Well, now, Mr. Chair-
man, I am not myself an accountant. I was only a farmer to begin with, apd
I have just waded up through the years; but in any case 1 could very easily
get that for you. '
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Q. I think you will find the one includes surplus milk and the other does
not?—A. What did you say? :

Q. I think you will find the one includes surplus milk and the other does
not?—A. Well, that may be. This thing was made up in such a hurry; I only
got that order yesterday at eleven.

By Mr. Tummon:

Q. Yes, I understand that, Mr. Hogg. That is absolutely right. Now
listen, Mr. Hogg, I would like to establish definitely for the information of the
committee the actual spread in what the milk, which you might call association
milk, costs; the spread per quart, and the average price that the consumer pays;
the spread between these two?—A. Well, that is what it is, for 1932 it was 4-33.

Q. Yes, but that is not per quart?—A. Yes, that is per quart; that is our
spread per quart,

Q. Per quart?—A. 4-33,

Q. Now, then, that figures out how much? That would be 7-99, and I
thought from the figures that you read out that that meant the price that you
received per quart for your milk?—A. I didn’t catch that, sir.

Q. I say, from the figures that you ran over, the figure you received for
your milk from the different sources to which it went, that that looked to be
rather a lower average?—A. No, I will just give you that, wait a moment. Here
are the percentages—60 per cent retail, 4 per cent to stores, 1 per cent to charity,
10 per cent to restaurants and 25 per cent for manufacturing.

Q. Now, then, that is a very good point; let us take these items one by one.
You say that 60 per cent went to retail?—A. Sixty per cent, yes. .

Q. Have you the average price per quart that that 60 per cent went at?—A.
Yes, in this report here.

Q. The average price?—A. I tell you it ran from 6-58 to 630, it is all
over 6 cents.

The CHamrMaN: The retail price.

The Wirness: It would be an average of 64 cents for retail,
The CHAIRMAN: Is that not the spread?

Mr. TumMmon: No, no.

The Wrrxess: That is the spread on the retail.

By Mr. Tummon:
Q. All right. What is the next one?—A. The stores,
The CramrMax: We should get that right, Mr, Tummon.

By Mr. Tummon:

Q. Is that 6 centg the spread?—A. Here it is, all the different months: In
January we had 6-58 spread on retail; the same in February, the same in March,
the same in April and in May—no, from April 16th our spread was 6-48; May,
6-48; June, 6-40; July, 6-48; August, 6-40; September, 6-40; October, 6-30;
November, 6-30, and December, 6-68. g

Q. Now, then, your spread——A, On retail milk,

Q. For retail milk, which constituted 60 per cent, say, was all over 6 cents
per quart?—A. It was, yes.

Q. Yes, Now, then, what is the next item?—A. The stores.

r?. The stores, all right?>—A. Well, that runs at practically 44 cents per
quart. -

Q. Spread?—A. That is spread, yes.

Q. What percentage went into that?—A. Four per cent.
Q. Now, then, the next item?—A. Is charity.
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Q. Yes?—A. One per cent.

Q. And the spread?—A. The spread on that was 5-58 in January, 4-58
February and March, in April it was 3-58, and then 4-58; 4-48; 4-40; 4-48; F
4-40; 3-30; 3-30 and 3-68.

Q. That was the average. What was the other item?—A. Restaurants—
there was 10 per cent to restaurants,

Q. Have you the spread on that?—A. Yes. We have the spread.

Q. The average spread?—A. Well, it amounts to 2-5 cents per quart.

Q. I see. Take the next one?—A. Manufacturing.

Q. Yes—A. Well, that runs from 1-33 a quart down to -68 a quart—a
little over, not quite three-quarters of a cent per quart. ;

Q. Do you make any profit on these different lines?—A. We have only got
the profits on the whole business.

By the Chairman:

Q. You would not say that you are losing money on any of these different
things?—A. Well, we have got to compete.

b Q. That is scarcely an answer to the question?—A. Well, what would you
ike, 5

Q. I would like you to say yes or no, that you have made profit on each and
evzgy one of these lines?—A. Well, all we know is what we had on our whole
outfit.

By Mr. Tummon:

Q. Well now, Mr. Hogg, the committee would like to know what caused
the spread?—A. What caused the spread?

Q. Now, there are certain costs, I presume, in between the producer and
the consumer which are included in that spread?—A. Well, if you take a
hundred as a unit—

Q. A hundred pounds of milk?—A. Well—or, take the hundred that I will
give, the percentages.

Q. All right?—A. The cost of the products was 47-21 per cent, our dairy
charges were—

Q. Now, the cost of the product: is that the cost of the product to you
after the producer has paid the transportation charges?>—A. Oh yes, because
we don’t enter into that,

Q. That is f.o.b. your plant?—A. Yes that is f.o.b. our railway station.
The dairy charges are 7-5 per cent; delivery charges are 18-8 per cent; general
expense, administration, bond interests, taxes and licences amount to 11:6 per
cent; depreciation and bad debts are 5:6 per cent.

Q. That covers it?—A. That covers it, ves.

Q. Now, let us take your first item again?—A. Of course, if you are going
to give it up to a hundred, gentlemen, I will have to tell you that the income
tax was 1-4 per cent and our gross was 7-7 per cent on our turnover.

Q. That is your gross profits?—A. Profits, yes. 3

Q. Now, then, let us take each of these items, Mr. Hogg?—A. No, no, not
our gross; our net profit was 7-7 per cent, that is different.

Q. Yes. Now then, take the first item which you gave us—A. The cost
of the product.

Q. We know pretty well what that is, what is the next?—A. Dairy charges.

Q. Will you explain to the committee what that covers?—A. Well, the
dairy charges are all the costs in connection with the milk from the moment it
enters the doors of our dairy.

Q. It covers pasteurization?—A. Pasteurization and labour.

Q. And bottling?—A. Bottling.

5 Q. And cost of bottles?—A. Cost of bottles—everything entailed within the
airy.
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Q. Now, can you give the committee any idea what the cost of pasteuriza-
tion is per hundred pounds, or quarts or gallons?—A. Well, no, because that is
all in our dairy charges. ;

Q. We had evidence the other day, Mr. Hogg, if my memory serves me right,
that pasteurization cost approximately five or six cents a gallon?—A. Well,
gentlemen, I have not the figures, but I know it does not amount to anything
like that.

Q. Do you, that is all we want. Now, then, Mr. Hogg, I wonder if you
could tell us—you know about how many quarts you handle—I wonder if you
could furnish the committee through the chairman with an idea of just what
pasteurization costs per quart, per hundred or per gallon?—A. I want to tell
you, gentlemen, that our business has always been run as practically a private
enterprise, and we, perhaps, have not got details as some of the companies that
are differently financed than ours. I, myself, have been there all the time. I
live with the plant, and I know what is going on; but a great deal of our work,
you know, is under the old system of rule of thumb, like we did when we were
milking the cows.

Q. That is one reason why we would like to get that evidence?—A. I will
try to get it.

Q. One reason we would like to get it, Mr. Hogg, is this, that from the
time the milk leaves the producer and goes t6 your plant there are certain costs
that are placed upon it as the result of hygiene and health regulations imposed
by the city of Montreal, and we want to be sure that these things are not
working to the detriment of the producer; that the producer must eventually pay
for these things. That is what we are trying to get at. Now, if as the result
of these regulations for health and suchlike—these regulations put into force
by the city of Montreal—the producer has got to pay, we would like to know
it?—A. Mr. Tummon, might I say this to you. You know, after all, just at the
present time the world is suffering from over-production of dairy products,
and ore of our troubles is to keep the stuff out of the city. Take, for instance,
things could be much better if we could get co-operation from the farmers
themselves, but they do not co-operate. That is the trouble. We try, Here
are four firms in Montreal, and 1 do not think I am speaking beside the mark
when I say they have tried to stand up for a fair price for the farmer and make
high standards; but our difficulty, gentlemen, is—I will tell you one case that
came to my own knowledge: one of our own shippers, a man that ought to have
known better—when we were not able to take his milk, a truck went out into the
country last summer and he handed them the milk at 50 cents a hundred and
sent it in to compete with us who were trying to pay him $1.35 a hundred. Now,
you know, gentlemen, it is very hard for men that are trying to carry on a
business as it should be carried on, and we feel very strongly about this, gentle-
men, because, after all, these good farmers that we have trained over thirty
vears, that have been with us, and who have brought themselves up to a high
standard—they are suffering because these non-descripts come in and hand their
goods away for nothing. You know it is impossible—we cannot make the river
run up; and unless we can get some protection why we will have to slide with
the others. It is impossible. We have a large amount of money invested in
plant and equipment. My life work is there, and I want to tell you, gentlemen,
I have never done anything in my life but work. I do not know how to play,
which is unfortunate for me because I am looking towards the setting sun now.
It is my soul. If you take me away from that dairy plant I do not know
what to do with myself. These are the facts. When we have butter and cheese
at the extremely low rates they are, if John Smith is sending his milk into the
city and he is getting $1.35 delivered in the city and John Jones next door to
him is only getting 50 cents, he says to himself, “what is the matter with me;
why cannot I get mine into the city too” with the result that there is too much
stuff getting into the market and it has got into undesirable hands.
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Q. I think there is a lot to what you say?—A. T feel strongly about it. I
am giving it to you a little strong.

Q. What I was getting at was this. You know, Mr. Hogg, in regard to this
investigation, in so far as I am concerned and so far as the committee are con-
cerned, it is not a case of attempting to persecute you or the milk distributors? |
—A. You cannot do us anything but good, gentlemen.

Q. All right. Now, a certain price is being charged the consumer. You
must conform to certain regulations in regard to hygiene, such as pasteuriza-
tion and the like?—A. They are extremely strict.

Q. And those regulations are extremely strict. Now, if you have that down
to the cost per quart, I think the consumer should realize that when they are
paying so much for milk they are paving for those health regulations that are
imposed and that it is not the producer or even not yourself that is imposing
them. If you could get it into percentages, in most cases the consumers will
grasp it, and if you put it down to quarts, showing what the consumer is
buying, he will grasp the significance of the facts?—A. I may say to you,
gentlemen, that our figures show that there is 2} per cent of the milk lost
between the time we get it and it goes to the consumer. There is breakage,
leakage and spillage.

Q. Now, we were at the dairy costs. What is the next cost?—A. Delivery
charges 18-8 per cent.

Q. That is the highest charge of all—the most expensive in connection with
the trade?—A. Yes. I might say to vou, gentlemen, that this business we are
doing is an old family trade, and I want to tell you, gentlemen, that competition
is €0 keen that it is a matter of impossibility to get maximum loads on your
waggon. If Mrs. Smith wants her milk there at 7 o’clock, don't you be after
7 o'clock or else somebody else is there. That is all. That is how keen com-
petition is. We have even had some customers who had to have it within a
half hour, and you must not be after a eertain hour; and all these things we
have got to comply with if we are going to hold our trade. And, you know,
in this house to house delivery people insist that their milk is there for break-
fast, and I do not need to tell you gentlemen—you know there is nothing upsets
the household arrangements faster than to have a man a little on edge because
he wants to get to business and the milkman is not there to give him his stuff.
I think you all know that. We are just having a little fun in between now.

Q. We had evidence the other day, Mr. Hogg, that it cost 3 cents a quart
to deliver a quart of milk to a one-quart family?—A. I must confess, gentle-
men, that I have not got it down as far as that. I cannot get it; it is something
I do not know.

By Mpr. Spotton:
Q. I do not think anybody can get it down better than an average?®—A. I
cannot do that.

By Mr. Tummon.:

Q. I would like, and I think the committee would like to have an average
per quart if you ean give that to us on these different items. We will give you
time to try to figure it out?—A. I tell you, gentlemen, in a general way under
the conditions we are working under at the present time it takes what we are
getting now if we are going to do business on the plane that it has been for a
number of years. I do not think any of us want to go back to the old rough
and ready methods that were in force 25 or 30 years ago; I do not think we do.

Colonel MurLins: Why? You had better milk.

Mr. Tummon: If you could proceed along the line I have tried to direct
you to.
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By Mr. Bertrand: 3

Q. You said a moment ago that the price was fixed as per agreement made
between the association and the distributors?—A. Yes, '

Q. Have you got a base on which you are fixing those prices?—A. I told
you that we have been doing that—at least I have for so many years. If you
remember, during the war, at the time when dairy products were rising so fast
and we who were in the fluid milk industry were running short of supplies for
the reason that these condensing plants and those who were putting up con-
centrated milk were furnishing it on orders that gave them a cost plus basis—
at that time there was a great outery among the consumers that we were rob-
bing them, and the government of the day at that time appointed a commission
to investigate it, and they came to Montreal to investigate it at that time. I
think—I am not saying this in any egotistieal spirit—but we were the only firm
at that time that could give the details they wanted. It was old Judge Robson,
1 think, at Winnipeg who was chairman of the commission. When we sub-
mitted our statement at that time, in looking it over he said that they were
going to submit it to the government auditors, but he made the remark at
that time that if the facts as we showed them were true the investigation
should be on the other side. Well, we heard nothing more about it, but it was
agreed that we should have a certain spread; that the farmers were getting
very high prices; and in order to carry on our business and to hold our men
we were allowed about the spread that you see we are running on for retail
trade now, and that spread has carried- on through all the years until this
year. It is somewhat lower now. I do not know whether that answers your
question. Let me continue. Since that time, in meeting with the producers,
if the producers demanded 4 cents a gallon more and we agreed to that, it
went, up to the consumer 4 cents, and if they put it back we dropped it to the
consumer 4 cents; but until this vear our spread has been almost stationary.

Q. Consequently, I would think then that you take the possible selling price
to the consumer and deduct your spread to fix the price to the producer?—A. Yes,
sir; whichever way it moves the producer either gets it or it is taken from him.

Q. And you take it from the possibility of the selling price, deduct your
spread, and give the balance to the producer?—A. That is what happens.

Q. Is there a possibility also that you are taking into consideration the price
of n(;ilk to be manufactured into butter and cheese in fixing your prices?—A. No,
we do not.

Q. You simply take it on the possibility of your sales price, less your spread?
—A. Any surplus milk we get is paid for at surplus price.

Q. And since wartime you say you have been keeping about the same spread?
—A. Pretty much, yes.

Q. During the war were not your expenses much higher than they are to-day?
—A. No. They are, perhaps, fully higher than they were then.

Q. How do you account for that?>—A. The Health Boards of the city have
made increased demands. We have got to employ more help than we did at that
time. We have got to have finer equipment than we had at that time, and all
those things go into the cost of doing business.

By the Chairman:

Q. Is there more competition to-day?—A. In the milk business?

Q. Yes?—A. Yes, I think, perhaps, fully as much as I have ever known.
By Mr. Bertrand: :

Q. thsequently, you _really' think to-day that the spread of 6 cents per
quart as given to you for milk to be used as fluid milk is not_an excessive spread?
—A. No. Tt is not an excessive spread; no. ] :
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Q. It appears to be go the producers when they are paid about 34 cents for
their product and they have to take the transportation charges out of that. You
are getting 64 cents as a spread just to deliver that milk. Don’t you think that
that sounds funny?—A. If we got milk given to us for nothing we would still
require about 6 cents a quart to carry our business on under present conditions.

By Mr. Tummon:
Q. About 6 cents per quart to deliver that milk by your waggons?—A. To
the retail customers.
Q. But your general spread was how much?—A. 4-33.

By Mr. Bertrand:

Q. Now, may I ask if you have anything to suggest that could replace the
present excessive delivery system?—A. Really, I have not. Since humans are
constituted as they are, if you attempt to say to Mrs. Jones, “you will take your
milk from such and such a man; we are not going to allow any other rigs on the
street”—just that moment you run into trouble. As long as there is freedom in
trade they are all right, but you attempt to tell the ladies where they are to
get their milk and there will be trouble.

By Mr. Spotton:
Q. You must be a married man?—A. A long time.

By Mr. Bertrand:

Q. Do you manufacture butter?—A. In a small way.

Q. This butter is sold with your milk on the delivery waggons, is it not?—
A. Yes. Any we sell is sold on the waggons.

Q. Is that charged to the distribution of milk?—A. Yes. It is all charged
to the carrying on of our business.

Q. Of milk itself?—A. It is charged to the general carrying-on of the
business. As I have been explaining to you, we have only been selling butter for
two or three years, and that in a very small way, but we have simply to carry on
our business as a whole. '

Q. Would you be kind enough to supply the committee with a financial
statement of the past year of your company?—A. Yes, if they want it, they can
have a financial statement. :

Q. Of course, I really think the committee does want it.

By Mr. Stirling:

Q. I understand that about 60 per cent of the business is to the retail trade?
—A. That is right, sir. - : ;

Q. Is the milk all delivered in bottles? —A. Yes. .

Q. What number of bottles have you in your business at any one time?—
A. How many?

Q. Yes?—A. My gracious, I could not tell you that—thousands and thous-
ands and thousands, and thousands and thousands through the city as well.

Q. What I am getting at is this: what do you have to set aside annually to
replace losses?—A. Well, gentlemen, up tntil two years ago our bottle bill—I am
speaking from memory, giving you approximate prices—up to within a year or
two ago our bottle bill ran from $23,000 to $25,000 per year for glass. A year
and a half ago we moved into a new plant with more modern equipment, and we
have cut our bottle bill very considerably—handled on different kind of con-
veyors. In the old days we ran them on rollers, you know, and one case would
hit the other, and something would go.
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Q. Can you give us an average cost of replacement per bottle? Do you
buy them by the gross?>—A. No; but I can tell you our total bill for 1932 ran
about $16,000. ; :

Q. What total number of quarts did you deliver to the retail trade?—
A. We sold in quarts in 1932, 11,778,813 quarts.

By Mr. Pickel:

Q. Your company is chartered?—A. Yes.

Q. Has it a provincial charter?—A. No, dominion.

Q. How many directors have you?—A. Five.

Q. Who are they?—A. There is myself as president, Mrs. A. Trenholme,
vice-president, my wife as a director, my son is a director and my nephew is
a director.

Q. Is much of the stock held outside of the directors?—A. No, sir.

Q. What percentage of the stock do you hold?—A. Well, I should say
roughly speaking I own 52 per cent.

Q. Do you draw a salary, Mr. Hogg?—A. I do, yes.

Q. How much?—A. Well, Mr. Chairman, I would like to ask that I should
not have to declare what my salary is. That is my private affair. I think
I ought to have some protection as far as that is concerned. I am willing to
furnish anything that the committee ought to have, but to say that my salary
should be blazened from one end of the country to the other is hardly fair.
It is hardly fair. I do not think any of you gentlemen would like that. I
may tell you that I am not drawing any exorbitant salary.

Q. Have you a vice-president of the company?—A. Yes, Mrs. Trenholme
is vice-president.

Q. Who is the secretarv?—A. James Low.

Mr. SporroN: Mr. Chairman, I think you should give us a ruling on that.
Salaries go into overhead and the spread, and we are here for information on

behalf of the citizens of Canada, and I think it is a legitimate question. I
would ask for a ruling.

By Mr. Pickel:

Q. I would.not insist upon an answer to that question. Mr, Hogg has
given us very good evidence?—A. I might say to you, gentlemen, that if you
want it privately I will give you any information you want privately.

Q. We do not want to interfere unduly with private affairs?—A: 1 am
sure you do not.

2 By Mr. Spotton:
Q. You will give that to the chairman?—A. T will, yes.

By Mr. Pickel:

Q. I would rather infer from what evidence you have given us that you
rather agree with the idea that an intelligent control of the supply and the
distribution of milk amongst the legitimate and large companies of Montrea!
would result in better—would give better results to the producer?—A. Well,
that would be ideal. You khow, it would not come with very good grace from
me to offer any direct opinion on that. :

Q. But your idea is really that an intelligent co-operation between pro-
dixcer and distributor would be better?—A. It would move it onto a higher
plane.

y Q. There is no dairy in connection with your plant?—A. Yes, sir, we have
a dairy.

Q. How many cows have you?—A. I think I have about 70 altogether.
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Q. Mr. Hogg, if you depended upon a dairy to-day for your income and
you received only the price that the produeer receives, would you be running a
dairy?—A. I would not have as much as would have brought me to Ottawa.

Q.- What is that?>—A. T will say this to you. I have a great deal of joy and
delight out of it. I will say that for it.

+ Q. And being your own distributor, you get a profit?>—A. Well, I do not
know whether I do or not; but I have a lot of beautiful stuff. We all have
our little weaknesses, and that is mine.

Q. Do you penalize sub-standard milk?—A. Yes, we do; but we have never
been very severe on that. The figures I gave you were after-the penalizing.
Whatever they were they were deducted. We did pay into premiums $14,781.76.

Q. For super-standard milk?—A. Yes.

Q. Buttermilk?—A. Yes, sir.

E Q. What do you get for that?—A. We are getting 8 cents a quart.

Q. Do you manufacture all your own buttermilk?>—A. All of it; I do not
import any—none whatever.

Q. Does the farmer receive any compensation for buttermilk?—A. No.
We make our buttermilk out of whole milk.

[ . By the Chairman:
g Q. Out of surplus milk?—A. No, sir; not surplus milk. Let that be under-
f stood. We play the game. There is no surplus milk goes into buttermilk.

By Mr, Pickel:

Q. What is the cost of your buttermilk, approximately?—A. I tell you,
gentlemen, our buttermilk is made out of milk testing 2 per cent. That is what
it is made from.

Q. That is, you reduce the milk to that?—A. Yes, to 2 per cent.

Q. And what is the charge for buttermilk—you said 8 cents?—A. Yes.
That is for retail buttermilk.

Q. Do you manufacture ice-cream?—A. Well, we have another company
that manufactures ice-cream.

Q. A subsidiary company?—A. Yes.
E Q. Now, Mr. Hogg, you make the statement that you are delivering your
f milk under five heads for whole milk distribution. There is the retail?—A.
" Retail, stores, charity, restaurants and manufacturers.
: Q. Now, what about charity milk? Why do you charge more for charity
{ milk than for restaurant milk—A. Because it is delivered by our regular retail
! waggons to the homes of the people through charitable organizations,

Q. Twenty-five per cent of your milk is sold for manufacturing purposes?

—A. It is, yes. s :
Q. What for? What is that milk made into?—A. There is a large quantity

= made into chocolate bars—a very large quantity. Then there is a large quantity
;F used in the ice-cream manufacturing business,

e

i By the Chairman:

yt' Q. Is that all pasteurized?—A. All pasteurized, yes.

e

& By Mr, Pickel: :

r‘ Q. What was the price of that?—A. Well, you see, we give it about—one
x J gtore 1:33 cents a quart, and then down, and in December we got less than
I three-quarters of a cent a quart. :

g Q. That is the spread?—A. The spread.

&5 Q. What is the amount of your income tax?—A. Well, gentlemen, you

- L have to get that from the Income Tax office.
Q. 'lshey won't give it to us?—A. They won’t give it to you?
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By the Chairman:

Q. I think Mr. Pickel asked his questions in regard to your salary because
of a suspicion that some of the profits might be absorbed in salary to yourself
and the other officials. Would you state that you are not covering up any
profits in that way?—A. Quite positively, sir. We are not covering up any
profits in salaries. I think I can satisfy any fair mind on the salary question.

Q. Would it not be wise for you to get that information regarding yourself
and the other directors, how much time they are devoting to the company, and
while we might not publish it in the report, it would be information for the
committee to know and understand?—A. I would be glad to give that to you.

Q. Now, Mr. Hogg, may I ask you a question or two. You deliver a con-
siderable amount of sweet cream?—A. Yes, we do.

Q. And it is delivered from your waggons, as you retail milk?—A. A lot
of it is.

Q. I suppose you also deliver buttermilk from these waggons?—A. Yes,

Q. And some butter?—A. And some butter.

Q. Well, now, you say that your delivery charges on milk are approxi-
mately 18 per cent of the spread?—A. No, I said I was giving you the per-
centage on our operations as a whole. I did not just give that on milk, I haven’t
got it on milk, because we have not segregated it.

Q. You have not segregated your delivery charges on the different items?—
A. No, just on the whole business.

Q. On the other hand, you are not charging the total cost of delivery up to
fluid milk alone?—A. No, I am charging the cost up to the whole business.

Q. I see. You don’t separate nearly enough surplus milk to provide you
with sufficient sweet cream for the trade?—A. No, we buy that.

Q. Where do you get your sweet cream?—A. Oh, from the various sections,
you know,

Q. Do you buy from farmers?—A. Do we buy from farmers, yes.

Q. Have you the same regulations and sanitary requirements for your
sweet cream as you have for milk?—A. Oh, yes.

YQ. The sanitary regulations and requirements on the two are the same?—
A. Yes.

Q. So you buy no sweet cream from farmers except those with inspected
stables—A. Yes, for sweet cream, yes.

By Mr. Mullin:

Q. In the old days you bought cows?—A. I did, yes.

Q. At Point St. Charles and Hochelaga?—A. I did, I didn’t know you
knew me, :

Q. I want you to tell the committee, is the milk Montreal is getting to-day
any better than it was in those old days; is it just as good?—A. In my opinion
it is very much safer.

Q. It is what?—A. Very much safer, -In the old days we had epidemics of
milk borne diseases that we know nothing about to-day.

Q. Coming from a good healthy cow?—A. Well, it is not the healthy cow
that affects the milk. I have one case in mind where they had scarlet fever on
a farm, and do you know that that spread through the milk route that I speak
of with tremendous rapidity. I can remember how frightened I was myself at
that time when I knew about it. I knew of another case, and very likely you
knew of that too—that was the Tates of St. Laurent; do you remember the
place? They were over at the back of the mountain. That is now long ago—
well, those people were looked on as having one of the finest milk routes in
Montreal—I well remember the day, when they had an epidemic of typhoid fever

that ran through that line of customers. Well, there were some parents in
61242—3
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Montreal that were ready to shoot him, they lost their children, and one family
an only son. The names of those people were synonymous with a fine product
and in less than a week they were out of business. I tell you, gentlemen, that if
we haven’t the protection of pasteurized milk I would not want to be in the
dairy industry.

Q. Well, T heard a professor in the Fort Gary hotel in Winnipeg—I want
to mention that— -—A. I am mighty glad to hear it. -

Q. He mentioned to that organization, I do not recollect whether you were
there or not, that they had fed three calves out at the agricultural college, and
the three calves died from pasteurized milk?—A .- Well, I want to tell you that
if you will come down to Montreal with me I will not show you three but I will
show you forty of the nicest young heifers you ever looked at that were fed on
pasteurized milk, and they grow like smoke on it.

Q. From my own personal experience with pasteurized milk, and I have
quite a lot to do with it, I have fed it to calves and the calves bloat and we had
to tap them; and I don’t know about your statement right there; I challenge
that statement?—A. Well, you come with me and I will show you.

Q. Just a moment, you may do that, but with all the machinery that this
milk is being put through I can’t get the idea that it is as good as the old milk
that came from the old cows?—A. Here is a product that is raised on it (referring
to Mr. Motherwell). '

Q. We ought to have the old cow’s milk?—A. I am one who was raised on

it myself.

Q. I know, well, is there anything wrong with you and I?—A. No.

Q. Then, that is all the evidence we want?—A. We were bred properly and
we can stand a lot.

Q. You make buttermilk?—A. Yes, we do.

Q. What do you put in it?—A. We add buttermilk to it.

Q. I know, but what kind of a culture do you use?—A. We use buttermilk.

Q. Do you use no culture at all>—A. No, we just carry on the buttermilk.
If you will allow me I will just read to you what I read before:—

Buttermillk—Our old fashioned churned buttermilk is made according
to the standard methods taught in every dairy school in Canada and
United States.

Fresh, nearly whole milk is pasteurized, fresh buttermilk is added
to the milk, which is allowed to sour.

The soured milk is churned till it has the right consistency and
cooled to 38°F. All the butter is left in the buttermilk.

Buttermilk, produced in this manner, is much superior to the small
churn buttermilk in that it is controlled from a sanitary standpoint,
uniform in quality all the year through, richer in butterfat and does not
whey off because it is not churned to the extreme.

It is not a by-product but a real dairy product.

Q. There were witnesses here yesterday who told us that they cultured it,
that they put some kind of a bug in it?—A. Some kind of a what?

Q. Some kind of a medical bug?—A. A bug?

Q. Yes, a bug?—A. Well, we don’t deal in bugs.

Q. Yours must be an exceptional dairy. I thank you for the information.

By Mr. Tummon-

Q. Mr. Chairman, in regard to the question of pasteurization, it is very
interesting, but it does seem to me that that is not the question which we have
to deal with because if we are to undertake to decide the merits or demerits of
pasteurization I think we could bring a lot of witnesses here on one side and just
as many on the other. After all is said and done it is not the committee but the

5 N B
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province or the municipality which has the right to make regulations and to

- prescribe how milk is to be distributed in the different centres, and the distribu-

tors must comply with that. We have no control whatsoever.

Now, Mr. Chairman, may I ask a few questions, just a few more, and then
I am through for the day as far as I am concerned. In regard to the distribution
of milk how would you prefer that milk should be distributed to the consumer?
—A. Would you repeat that, Mr. Tummon?

Q. Would you care to give an opinion as to the most suitable manner in
Wwhich milk should be distributed to the consumer; that is, through stores, or
18 it more satisfactory delivered from the waggon to the consumer’s door?—
A. Well, it seems to me, Mr. Tummon, of course this may look a little bit—
my judgment may be perhaps somewhat biased, but I only draw to your atten-
tion because—you take our waggons leaving our place, say, 3.30 in the morning
and by 7 o’clock everybody’s milk is at their doorstep whereas if it has got
to stand around stores all day they can’t surely get just as good a product as
they would get if it is delivered as quickly as the modern dairy does it. Does
that answer your question?

Q. That confirms pretty much the evidence that was given us by Dr. Hood
here the other day?—A. I did not hear it.

Q. Now, then, there is another point in regard to the distribution of milk,
the distribution of milk is probably one of the largest items in the spread
between the producer and the consumer?—A. It is, ves.

Q. Now then, if a great deal of that milk is delivered through chain stores,
or through retail stores, does not the cost of distribution—keeping your rigs on
the road and your routes going, and your automobiles, whatever you have—
does not that increase the cost of distribution to you?—A. Very much, Mr.

ummon, very much. A large part of our cost is in service to the public.

Q. Yes. Now then, we are interested as I said before in the spread between
the producer and the consumer. Can you give the committee any suggestions
48 to how the spread between the producer and the consumer might be reduced?
—A. T have some ideas, but in a practical way you know as long as we live in
& democratic country such as we are in at the present time, you meet every

Ind of people, and you know the way we humans do. I might be delivering
milk to you and satisfying you, but Mr. Motherwell here might not want to
deal with me at all. Then yvou know if you both lived on the same street and
I Mr. Motherwell had to deal with me because I was serving you, well, there
Would be something doing about it.

. Q. Now then, do you think that you could reduce the cost of the distribu-
tion of milk in Montreal if the pasteurization plants did all the distributing?
—A. If the what?

Q. If the pasteurization plants did all the distributing. As I understand it
, %erg are about 410 dealers in the city of Montreal—people who come in and
8¢t licences and then come to you and buy your product and go cut and peddle

Supposing that those who pasteurized were to distribute— —A. They can’t
fome to us and buy our product and go out and peddle it.
dealQ' You don’t do that?-—A. No, we won't do that; we won’t supply small
ers.

By Mr. Gobeil:

Q. They go and buy somewhere else?—A. Yes.
Q. But you must compete with them?—A. Yes.

By Mr. Blair:
Q. In the city of Ottawa here the newspapers co-operate and one distributor
S after all the newspapers in the city?—A. I don’t just get that. :
e In the city of Ottawa the different newspapers co-operate and one
s:g&tor looks after the distribution of all the papers. I often wonder could
¢ b

look
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your men instead of having four or five carts chasing one another up and down
the street, could you not co-operate and the same distributor distribute the
various grades of milk from the various companies according to the wishes of
the people?—A. I tell you, sir, that if you ean point out to us a man that
could bring that about his fortune would be made.

Q. It would help the farmer?—A. Yes, but how would they bring it about.
You could not get the people to agree.

By the Chairman:

Q. You could not get the dairies to agree?>—A. Eh?

1 Q. Do you mean the dairies?—A. But the people themselves would not
ave it.

Q. The consumers you mean?—A. The consumers would not have it.

By Mpr. Blair:

Q. The consumer could ask for whatever milk he wished from the same
waggons; the product of the different companies would be in the same waggon?
—A. I must confess that it is bevond me. I cannot tell you.

By Mr, Pickel:

Q. What is the total amount of milk that you receive per year?—A. I
haven't got it, I am sorry to say.

Q. Mr. Hogg, do you sell to the chain stores at all?—A. We do, yes.

Q. What price do you receive from them?—A. Seven cents a quart.

Q. Seven cents?—A. And they sell it at eight. I must say, gentlemen, in
talking about the chain stores, we have always tried to have the chain stores
selling at our price until this vear, but there was one chain store that started
making a leader out of milk and that demoralized the market pretty badly. The
other chain stores, of which we serve one, came to us and they said: “We are
suffering, these people are using this milk as a leader and they are taking people
into their stores and selling them other goods, we must get cheaper milk.” Well,
I do not need to tell you gentlemen that the chain store business has become a
great factor in business now, and we could not afford—first of all we said that
we would not allow our milk to be sold in the stores for less than we were selling
ourselves. Well, they said: “We have to get it even if we have to put in a plant
of our own.” Now, I consulted with some friends of mine who were over the
line who had had a great deal of experience in that way, and they told us that
we could not afford to fight with the chain stores; and very much against our
will we finally had to agree to allow them to sell. They wanted milk that they
might sell at 7 cents and compete with this other store. We said: “We will not
give our milk to be sold at 7 cents.” We have since agreed with them that we
would sell it to them at 7 cents, they would sell it at 8, and we would reduce our
price to nine, so that our loads should not slip from the waggons. That is the
whole story, and that has been going on since the 1st of March, I think it is.

Q. You mentioned, Mr. Hogg, that one of these chain stores Was using milk
as a leader. What do you mean by that, what is the significance of the term?—
A. Well, they were selling milk and cream at a very low price, and that had a
tendency to bring people into their stores and they bought other stuff you know.

Q. That is, for advertising purposes?—A. Well, that is my opinion, yes.

Q. Your surplus milk is churned?—A. All of it.

By Mr. Wilson:

. Q. What we are trying to get at here is the difference between the price
paid the producer and that paid the consumer. As regards your drivers of
waggons, are they bonded?—A. Well yes, they are bonded.
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Q. Are they responsible say, for the milk tickets?—A. Yes, they are.

Q. And you pay a fair wage to them, I suppose?—A. Our men, sir, they get
$20 a week, and four per cent on their sales, and speaking from memory—and I
think I am about right, their average wage runs about $33 a week.

Q. Well, from your statement here about not having enough money.—A. 1
did not say I did not have enough money to get here—

Q. If you were getting only the profit the producer was getting to-day, you
would not have had much to get here on.—A. What is that?

Q. If you only had as much money as the producers are getting, you would
not have had much to get here on to-day.—A. You see, the trouble is, mine is
long distance management—now, do you see?

Q. Isee—A. In the old days I was the first man in the stable in the morning,
and I didn’t run from it any, but now it is very often Sunday afternoon when

~ I see them.

‘ Q. Well, it was suggested I believe in Manitoba, where they have milk as a
' public utility, which is managed by a milk control board—would such a board
do anything to assist the producer in getting a better price than he is getting
to-day?—A. I tell you gentlemen, you are drawing opinions from me all the
time, you know.

Q. That is what we want?—A. My opinion is that we have too much govern-
:‘ ment in business. Now, that is my opinion; but I do think that if the farmers

themselves would cooperate—

Q. I agree with you—A. If they would co-operate, they could lift themselves
up out of the slough.

Q. In other words, if the farmers formed an association and would stick ?—
A. Exactly.

Q. You are exactly right.—A. But the difficulty has been at least through
my experience, that you might get three or four to get together, but John Smith
was not in, and he says, “I will get back at you fellows, I'll sell my stuff
cheaper.”

Q. Yes, another one of your difficulties is bootleg milk. That is what has
been hurting yourself and others who are in an honest business. Do you have
to compete with bootleg milk to any great extent?—A. We have to compete with
milk that comes in away below the association price, and I do not need to tell
you gentlemen that we have suffered during this period because you know that
people at the moment are lower-priced minded, if you know what that means;
they all want something for less. Now, all we want to do, what we would like
to do, would be to stand to the back of our farmers and move them up so that
theg cin live properly and do things as they ought to do, but the difficulty is
to do that. g

R e A

By Mr. Spotton:

Q. Would not a little less spread help them?—A. Let me say this, as I told
you before, I have been a long time in the business, I have seen milk dealers
come and go in my time, in hundreds, and 1 want to tell you gentlemen that no
man stays in business who does things that are unsound. There is only one thing
to me now, only one way in which we can make our money if we are to make it,
and that is in volume.

S R R A e S RN

By Hon. Mr. Motherwell:

Q. May I ask Mr. Hogg if his plant is running to full capacity as a rule?
—A. It is not Mr. Motherwell. T want to say to you that we have what we
consider is the finest plant in Canada, and we went into it—I do not say this
In an egotistical way, I have one whose opinion 1 value very highly, who has
paid us that compliment—and we built that with the idea that there would be
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a good increase in trade, but instead of that we got into it when things were
beginning to slip. I don’t mean to say we are bankrupt; but to say that we are
working to capacity—we are not working to half capacity.

Q. Well, then, if you had a larger turnover of milk, you could do better
by both your patrons, and possibly your own company?—A. Surely we could.

Q. Then, am I to conclude that the milk distributing business in Montreal
is overdone very much the same as the milk deliveries from the farms is over-
done?—A. Well," you see Mr. Motherwell, in times when there are so many
people out of employment, this is what happens. A man is out of a job and
the first thing you know he will get an old truck, or he will get a wagon, and
he will get a licence for it, and he will go to one of these milk pasteurizing
plants and he will buy milk from them and sell it for anything he can get.
Anything he can get over and above cost is money for him, isn't it? Well, that
is what is going on.

Q. Is the consumptive capacity of your patrons keeping up to the average?
—A. Well, one of the difficulties is that we have such vast quantities of people
on relief at the present time—that is where the difficulty is, and there is a lot
of people that are not able to buy the quantities of milk that they did when
times were good.

Q. I think you said a moment ago that there was too much milk coming
at present on the Montreal market?—A. Yes.

Q. Well, that is pretty much the same with all farm commodities—A. I
think so.

Q. However, that may be, there are, I think, too many distributors to-day
in the milk business?—A. That does not only apply to milk.

Q. To have a fair turnover and make a fair profit and do justice to their
consumers at both ends; and your justification for doing that is that there are
so many people out of work and you have got to give them something to do?—
A. Exactly.

Q. In other words, if you could double your business, you could keep up the
quality of your milk and still give more to the farmers, couldn’t you?—A. Surely.

Q. Then, how are you going to double your business except by reducing the
number of people engaged in it?—A. You have got far more capacity than I
have. If you would give me the seeret, I will try to work it out.

Q. I haven’t got it, because we have the same difficulty in every branch of
agriculture.—A. Sure, we have. I tell vou gentlemen all we can do is to be
patient and wait until the storm passes.

By Mr. Spotton:

Q. I wish to read to the witness a statement made by Rev. Father Lebel
in his evidence before the committee, and ask him a question—

The Cuamrman: What page is that please, Mr. Spotton?

Mr. Sporron: Page 73. I want to ask the witness to explain it, and also
ask him what he would propose to do to regulate this particular end of it.
“This year—I quote here from the Milk Plant Commentary of New York, I
think; it is an American magazine:

In January of this year in the whole state of Massachusetts, in the cities
of Boston, Chelsea, Lawrence, Lowall, Lynn, and Springfield, the retail price
of the quart of milk was eleven cents, the same as it was in Montreal during
January. Now, the prices paid to the producers during that month; the fixed
price was $2.74 to the 100 pounds, and during the same month in Montreal
the fixed price was $1.60.—A. What did they get for the milk?

* Q. $2.74 per hundred pounds: .. “during the same month in Montreal the
fixed price was $1.60. You know there is $1.14 difference between these cities of
Massachusetts and the city of Montreal. I think that the spread is a little too
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much. If we take New York, New York in January, the retail price was 11 cents
as in Montreal, and the price paid to the producers was §2.45; a good lot, 85 cents
more than we were paid here.” Now, my question is: how would you explain
that, and why you cannot do business to net the producer the same as across the
line; and so as I will not have to get on my feet again, I would ask the chairman
if he would consider bringing over some expert from that district to give us
information as to how they conduet their business in that state. They sell to
the consumer the same as you do in Montreal, and they paid the producers
during many months $1.14 more. That might be our salvation; that might be
our way out? —A. Well, one thing that occurs to me to begin with: when we
paid $1.60 and you say they paid $2.74, they get 8 quarts per hundred pounds
more milk than we get out of it. We get 38 quarts out of one hundred pounds
and they get 46 out of 100 pounds. If they get 11 cents, you would have to add
88 cents on to our price to bring it up. They sell a 32 ounce quart and we sell
a 41, I think it is. :

Q. You get thirty-eight?—A. Yes.

Q. And a half?>—A. They sell 32 and we sell 411 ounces.

Q. Give us the quarts per 100 pounds?—A. We get 383 quarts per 100
pounds; they get 46 and a fraction—I am only speaking from memory—per 100
pounds.

Q. That is a smaller percentage of spread. That helps to explain it, but only
in part. Do you know anything about their system?—A. Yes. It is the very
same as our own. I will say this, they have a denser population than we have,
but they have not the climatic conditions to contend with as we have them in the
City of Montreal. Their country is practically level, and ours is a hilly city.

Q. That is the only explanation you can give as to the difference between
Montreal and there?—A. I am just giving you what is in my mind; but that is
part of the explanation.

The CHalRMAN: So far as calling witnesses from the other side is concerned,
Mr. Spotton, that will of course be in the hands of the Committee, and it will be
competent for you, if you desire to do so, to make that motion at any time in the
Committee.

Mr. Seorron: It is just a suggestion to think over perhaps until our next
meeting.

The Wirness: Would you allow me to say to you, sir, that the province of
Quebec last summer were very much exercized about just what you are exercized
about at the present time. They brought over to Quebec Dr. Bond, a professor at
Cornell university, who made a very exhaustive study of the whole question as
far as Montreal, Three Rivers and Quebec markets were concerned, and his report
is on file. That fully sustains our position, as far as Montreal is concerned.

~ The CuamrMaN: It might be possible, at a later date, to call Dr. Bond
himself. !

The Wirness: What is that?

The CrarMAN: It might be possible for the committee, if they so desire, to
call Dr. Bond at a later date.

The WrrNess: Yes.

By Mr. Porteous:

Q. You made a statement in connection with the volume of business done
by your ecompany last year; would you say that the consumption of milk in
Montreal had decreased or increased recently?—A. Well, as far as we are con-
cerned, it has decreased.

Q. No, I mean the total consumption?—A. Well, 1 don't—I would only
have to make a guess at it. My guess would be just as good as anybody else’s.
But we know, as a matter of fact that the Montreal public have not the pur-



194 SELECT STANDING COMMITTEE

chasing power at the moment. Do you know that in our city we are spending—
the statement was made in the other night’s paper that we are spending
$1,200,000 a month on relief. That is how serious the situation is.

Q. Well, in the last ten or fifteen years, due to sanitary regulations, pasteuri-
zation of milk, what would your opinion be as to the consumption of milk;
what effect has that had?—A. Until this great depression came on us; it had
been growing steadily year by year.

Q. That was due to health regulations, you would say?—A. Health regu-
lations, yes.

Q. Now, there was another question I would like to ask; you say you pay a
})remium of 3 cents per 100 pounds for fat?—A. One-tenth of a point of butter
at.

Q. Butter fat test, in the province of Ontario; and I suppose you get some
of your supplies out of Ontario?—A. Yes, we draw some from eastern Ontario.

Q. There are certain regulations of the department there in connection with
paying on a butter fat basis; I suppose you know that?>—A. Well, so I believe,
but they don’t apply in Quebec.

Q. Do they apply to the producers who supply milk to Quebec?—A. No,
they don't.

The CramrmaN: You mean producers in Ontario who supply to Montreal.
Mr. PorreOoUSs: Yes.

Q. They don't apply?—A. They don’t apply to Quebec.

Q. Unless it is the same in Ontario?—A. Of course, we buy in Montreal,
and Montreal requires that.

Q. Just one other question with regard to buttermilk. You made the
statement that you churned the whole milk.—A. Milk testing 2 per cent.

Q. Testing 2 per cent?—A. Yes.

Q. You churn it?>—A. We churn it.

Q. And the butter fat—A. Is left right in.

Q. Remains in the buttermilk?—A. Yes. We call it old fashioned churned
buttermilk.

Q. When you churn it, the butter is in there in globules?>—A. Don’t you
know that we have always had a demand, people saying: “Why ca