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Wednesday, June 30, 1999

Steven Lee
Cdn. Centre for Foreign Policy Development
Department of Foreign Affairs
125 Sussex Drive
Ottawa, Ontario KIA OG2

Dear Steven:

-d a copy of the final report of the Media and Peacebuilding
was held in Vancouver, April 9, 1999.

sed with the day. The expertise of the participants ensured a rich and1. resulting in a redrafting of our media and peacebuilding research
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MEDIA AND PEACEBUILDING
A Roundtable Consultation

Held in Vancouver, BC
April 8-9, 1999

Summary Notes

This document was compiled from detailed notes taken during the roundtable consultation
on Media and Peace-building held in Vancouver on the 9h April 1999.
The notes reflect contributions to the discussion made by all the participants in the meeting
(see participants list).

Because peace interventions differ in character from situation to situation, and because of
the diverse exnerience of the urouD. the discussion was wide ranRing. I have attempted to



So, it is crucial to strike an appropriate balancé between:
" on the one hand, encouraging a local diversity of authentic views and positions to be

expressed (so as flot to compromise the independence, integrity and credibility of the
media as an institution exemplary of democracy), and

" on the ailier hand, ensuring that the media reflects qualities compatible with peace-
building (non-sensationalist, non-violent, ethnically tolerant, objective, responsible
reporting).



reportmng: for example, stories which contextuaIize conflict or examine recondiliation
processes.

In other instances, the INFRSTRUCTURE will be most important. That is, it will be
motipotn to support the diversity of local media (by the provision of finding for
equipment, journalist training and so on), and ta allow the media ta refleot the current
social reality however undesirable that reality may be. This is because the establishment of
the institution of a free, diverse and therefore credible media is the most valuable
contribution that can be made to peace, by instilling and exemplifying democratic values.

1.2 Media's Role as 'Messen-oor for Peace'

Used skilhfily, the media can be a powerfiil tool in the hands of a western democratic
nation seeking to support, or even ta agitate for, tic building of a democratic socicty.
Direct messages about peace, democracy, ethnic tolcrance, methods of alternative conflict
resolution can be (and are) broadcast into a society from the outside (thc public in many
countries tune into the BBC World Service, CNN etc).

Some participants pointed out that the media comprises much more than conventional

ta be



what is the state
what already exil lia people corne?



7. Work towards obtaining Government cooperation. This cooperation will be
critical in securing licenses and access to some resources. Recognize however that
conflict situations make obtaining requisite authorization difficuit.

8.. Ensure good communication between field and headquarters, international and
local staff.

9. Design contingencv plans, which should b. numerous and practical. Conflict
situations require one to be prepared to change and ta be flexible.

10. Establish an effective assessment mechanism. Perform assessment on an ongoîng
basis and at the end of the project.

11. Include "End of Operations" planning: when to end, how to wind down, and to
whom to hand over the project and equipment.

2.2 How to Desi-gn and Implement a'Messenger for Peace' Approach

The following points were contributed by participants with respect ta the 'Messenger for
Peace' approach:

" Such an intervention must be based on a thorough study and intimate understanding of
cultural perceptions, and a clear idea as ta wbat needs to be changed.

" This can be accoznplished by a multi-disciplinary Media Assessment Team consisting
of (at least) a media expert (a producer), a local situation knowledge expert and an



effect).
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0 Star Radio Liberia (Foundation H-irondelle);,
5. Report on instances of the media having been used successfily in support of other

campaigns. For example, Johns Hopkins School's "KAP" method in evaluating the
media's impact (in changing knowledge, attitudes and practices) ini the health and
education arenas;

6. Review and report on existing methodologies for assessment and evaluation of peace-
building interventions: how do you evaluate communications campaigns? (see KAP
and British DFID);

7. Reflect the fact that the development of a media infrastructure does flot necessarily
lead to peace-building. One needs to go beyond the standard indicators, and consider
the level of popular dissatisfaction with the media. One should ask whether the press
is working for the conimunity or only for itself,

8. Provide criteria for evaluating whether media is free;
9. Break down types of intervention into categories - for example: beaming message in,

setting up local media, providing policy advice or training, media monitoring;
10. Provide guidelines on how to analyze a press culture - questions to asic, what to look

for in a host country when designing and evaluating what your intervention will be;-
11. The paper should flot emphasize journalism and information but should deal also with

culture and drama. It needs a sense of innovation;



" It was exciting to have had the. opportunity to discuss a Canadian approach to peace-
building with a range of other Canadians;

* Paricipanits frorn governoeent made seu contributions and participated "without
theirhats on".

Concerps

* Clearer goals would have helped patcpnsto fine tune their contributions;

Hopes for the Future
" Wemustensre tat ometingcornes out of themeeting 80 that it does not in the enc

" We have only as yet simdthesii.a rdc-rene okhowudb
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APPENDIX 1

The Experience from the Philippines

Melinda Quintos de Jesus described a media interventio n in support of peace, which lias
recently been undertaken in the Philippines.

This intervention has occurred in the context of long seasons of multiple insurgencies by
Muslim militants, the Communit Party, right-wing military rebels and groups of
indigenous people. Some of these groups have peace agreements in place with the
government. There is a civic commitment to peace, a strong civil society, an active NGO
sector and a free, vigorous Press.

However, the Press was flot supportmng the peace process. Reporting was more concerned
with peace breakdowns than with promoting and reporting on peace agreements. An
organization was formed called the Alliance for Peace Communications, which established
the first Zone of Peace ini the Mountain Province. This was a dramatic event. Journalists
gathered to reflect on why the media was flot covering peace-related events and issues.

5 seminars were held around the country, concentrating on covering the history of the
struggle, especially for youngerjournalists. The concerns raised by thesejoumnalists
included the Iack of spokespeople, the lack of good information during negotiations, and

>-building.
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Indonesian Hypothetical Discussion

As part of the aflernoon discussions, participants were asked to respond to
a hypothetical cail from the Canadian government requestmng support for a
media and peacebuilding project in Indonesia. Participants outlined how
they would approach such a scenario. The foliowing strategies were raised:

"bring together a local multi-sectorai policy dialogue wbich mncludes non-press media,
NGOs and others citizen's knowledgeable about media issues
> develop a set of common themes/issues relevant to the conditions of
> media and peace-building within the country
> build action items
> help the local media talk to each other and to other members of their community

* Questions: Who convenes the meeting?
> non-partisan, non-media people

" clarify what is the goal - What is the problem with the media now in Indonesia?
* identify the target audience
* first step should involve sending in a good assessment tcam who canvas citizen's views

on the media; this group would also examine pre and post election processes
" consider the bistory of media development in the country - are there joumnalists trained

in investigative reporting, election coverage?
> the answer to this question will help guide the nature of the intervention e.g. many

of the journalists in Indonesia are very young, they have neyer covered an election
and do flot have experience in investigative reporting, therefore training and



do you need support
what kind of support
wbat are your expectations
what is your time frame
what priority doêyou place on this project/support

under wihat codtoswil you cooperate *ith them. (with us)
in your opnodoes Caniada h~ave credibility to undertake this project
what is the value-added that Canada brings
xvht isk does such aproject poefor jorait in the country
how can we maaethis ik
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PARTICIPANT'S BIOGRAPHIES

Arnold Amber is the Executive Producer of TV News Specials for the Canadian
Broadcasting Corporation. He is an award-winning journalist with experience in print,
radio and television, a recognized international specialist in media coverage of
elections, and a negotiator for the union representing CBC reporters and announcers.
He has trained in numerous countries such as the Bahamas, Jamaica, St. Kitts, the
Ukraine and Malawi. In 1994, he led an International Advisory Group from five
countries that developed the plan for and coordinated all election coverage for the South
Africa Broadcasting Corporation. He has an M.A. in Politics at Queen's University
and is a member of Canadian Journalists for Free Expression.

A graduate of McGill University (BA), Yale University (MA) and the London School
of Economics (Phd), Howard Aster has held academic positions in the Departments of
Political Science at McGill University, Carleton University and McMaster University.
For a period of five years, 1984-89, Dr. Aster served as a Member of the Board of
Directors of the Canadian Broadcasting Corporation. Since 1992, he has designed and
delivered a number of democratization projects dealing with political parties in the
Ukraine. He has also written, edited or co-edited 9 books and monographs including a



John Lobsinger is Senior Policy Advisor, Democracy and Governance, in CIDA's
Policy Branch. His work mnvolves the analysis of the links between governance,
sustainable development and poverty alleviation, and helpmng CIDA colleagues connect
with the knowledge best able to help them do governance work in their programme and,
ultimately, to feed their experience and lessons back into the Agency's and the
development commuty's knowledge bases and policy formulation processes.

Dawn McLean, is an Associate of the Canadian Centre for Foreign Policy
DevelotDment focused on writinL and editinLy oolicy reo)orts and organizing vrocesses for



Michael Smafl lias been a career member of the Canadian Foreign Service since 1981.
He is currently the Director of the Peacebuilding and Human Development Division in
Foreign Affairs headquarters i Ottawa. Michael Small began his diplomatic career as
Third Secretary i the Canadian High Commission in Kuala Lumpur, Malaysia. He las
lad subsequent posting to Canadian Embassies in Brasilia, San Jose, Costa Rica and
most recently Mexico City, where he served as Minister-Counsellor, responsible for
political and public affairs. He also served as the Co-ordinator for the Canadian
delegation to the Earth Summit mn Rio de Janeiro in June 1992.

Shauna Sylvester is a co-founder and the Executive Director of IMPACS - The
Institute for Media, Policy and Civil Society. Smnce 1982, Ms. Sylvester has worked
with a wide range of non-profit organizations in Canada, Bolivia, Ecuador, Indonesia,
and Mexico and lias worked in film and film distribution i the Philippines and Cuba.
She is the director of IMPACS free media programi which includes projects focused on
free media and trade and media and peacebuilding. Ms. Sylvester has also served on the
editorial board of Sustainable Times, a national street news magazine and las written
and edited numerous articles and publications on human rights, peacebuilding, AIDS
and international development.

Facilitator:
Keith Jardine is a professional facilitator, mediator and strategic planner whose work
in this field spans over 17 years. His work las included a wide range of single
organization and multi-party processes with commercial, non-profit and government
clients. Highlights include his role conducting negotiations for the allocation of BC's
entire commercial salmon catch; development of governmnent and NGO strategy for
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SELECTED CCFPD REPORTS FROM 2000-2001

Terrorism
Report from the Roundtable: 'Me New Face oflerrorism. CCFPD. October 26, 2001.

Surnmary Report fromn the Roumdtable: The Impact of September 1l on International Relations and Canada's
Foreign Policy. CCFPD. November 27, 200 1.

New Diplomacy
Report from the Conference on New Diplomacy: The Development of International Law. CCFPD. April 5-7, 2001.

The New Diplomacy: The Global Compact and United Nations Institutions. CCFPD. July 14-15, 2000.

Report from the Conference on 'New Diplomacy': The United Nations, Like-minded Countries and Non-
Goveramental Organizations. CCFPD. September 28, 1999.

Report from the Roundtable on Just War and Genocide. CCFPD. December 8-9, 2000.

Report from the Ottawa Roundtable for the International Commission on Intervention and State Sovereignty
(ICISS). CCFPD. January 15, 200 1.

Confilct Preventkrn and Peacebuilding
Summary Report from the Roundtable on Afghanistan: Governance Scenarios and Canadien Policy Options.
CCFPD. October 12, 200 1.

Nule Waters Management and Links to Conflict Management and Food Security in the Hom of Africa. Tag El
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Sumimary of Key Points fromn Presentations and Discussions: The Washington D.C. Roundtable on Trends i U.S.
Foreign Policy. CCFPD and the Woodrow Wilson Centre, Washington DC. April 2, 2001.

Sunimary of Key Points frorn Brief Presentations and Discussions: Foreign Policy Trends i the U.S. Roundtable.
CCFPD and University of Alberta, Edmonton, Alberta, Canada. April 12, 2001.

Suminary of Key Points from Presentations and Discussions: The Toronto Roundtable on the Bush Adrninistration's
Foreign Policy - Challenges and Implications for Canada. CCFPD and the Munk Centre, University of Toronto,
Toronto, Ontario, Canada. May 18, 2001.

Halifax Roundtable on US Foreign Policy. CCFPD and Saint Mary's University, Halifax, N.S.. June 15, 2001.

Nuclear Weapons and SnailArms
UN 2001 Conference on Illicit Trade of Small Armns i AlI its Aspects: Briefing and Discussion. Wendy Cukier,
Coalition for Gan Control. December 19, 2000.

The Ottawa Group Report on Small Armns, Light Weapons (SALW) and Non-State Actors. CCFPD and Centre for
Defence Studies. November 7-8, 2000.

Ballistic Missiles Foreign Experts Roundtable Report. Ernie Regehr, Project Ploughshares and CCFPD. March 30,

2000.

NATO-Nuclear Weapons Roundtable Report. CCFPD. August 24-25, 2000.

Small Armns and the OAS Roundtable Report. CCFPD. April 28, 2000.

P.Y.qnt-n de-, récentes initiatives gouvernementales et d'ONG concernant les armes légères et évaluation de leur

ctive.





Law
Canadian Council on International Law 29e" Annual Conference - Policy Options Paper. Kim Carter et. ai.

December 2000.

Africa
Sunimary Report from the Roundtable on Good Governance and Afica. CCFPD. October 25, 2001.

Rebirth of the Somali State: Policy Options and Programme Opportunities for Canada. Partnership Africa-Canada,

Som-Can Institute for Research & Development. November 3-4, 2000.

Sudan Civil Society Symposium. Sudan Inter-Agency Reference Group. June 5-6, 2000

Report from the Ottawa Nigeria Roundtable. CCFP D. March 20, 2000.

Asia-Pacific
Report from the Roundtable: Good Govemnance and the Philippines. CCFPD. March 16, 2001.

Decentralization and Challenges to Unity: Report on the Indonesia Roundtable 2001. Centre for Dialogue, Simon

Fraser University. April 19-21, 2001.

Democracy and Identity Conflicts in Asia: Identifying the Issues for Canada and Multilateral Institutions. University

of Toronto-York University Joint Centre for Asia Paciflo Studies. March 2001.

Report from the North Korea Roundtable. CCFPD. January 22, 2001.

Report from the Burina and Drugs Roundtable. CCFPD. May 15, 2000.

Europe
Report from the Roundtable Living Together: Sharing the Canadian Experience. Marketa Geislerova, Canadian

Centre for Forein Policy Development. Màrch 28-30, 2001 (Banff, Alberta) and June 15-17, 2001 (Larnaca,

Century Roundtable. CCDPE. February 14, 2000.
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Foreign Policy Researchs
Gendered Discourses, Gendered Practices: Femiînists (Re) Write Canadian Foreign Policy. Claire Turenne Sjolander,

University of Ottawa; Heather Smith, University of Northem British Columbia; Deborah Stienstra, University of

Winnipeg. May and July 2000.

Visit www.cfp-pec.ge.ca for more reports and other publications.I
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