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Government inter-city direct-dial facilities and 
procedures are listed on the back cover. 

I NTRODUCTORY NOTE 

The format of this Directory reflects as closely as possible, the organization of the 
Department. The Bureaux are arranged alphabetically with the Divisions listed under 
the Bureaux to which they report. 

Organizational Units related to the Office of the Under-Secretary are listed on page 2. 

Offices of other Departments and Agencies in the Lester B. Pearson Building and 
personnel on duty outside the Department are shown on the final pages of the Directory. 

This monthly directory is published in English and French on alternate months. 

Government of Canada 	(main number) 	996-8211 

Government Information 
Government Long Distance 
Overseas Calls 
Repair Service 

-0- 
-  151 - 
- 9+0 - 

- 9+611 - 

FREQUENTLY CALLED NUMBERS 

Addresses, Movements and Telephone Numbers of Personnel 	  5-6474 
Building Maintenance 	  5-6840 
Conference Facilities - Reservations 	  2-2431 
Elevator Trouble 	  2-5452 
Enquiries during Evenings, Weekends and Holidays 	  6-9134 

-- Forhigture Repairs 	  2-7370 
Health Unit-% 	  6-9227 
Interdepartmebtç. 1 Committee on External Relations 	  6-6002 

- Parking Enquiries•s% 	  2-2338 
Passport Office 	\ 	-- 	 5-8481 
Press and Broadcasting 	

. 	
 5-1874 

Publications By External Affairs 	  (59)3-7064 	
/1 

Security Guard Room 	  Shift Supervisor (Weekends Only) 	 2-5452 
Staffing Section 	  2-1849 
Telephone Accounts 	  6-4808 
Telephone Officer 	  2-8047 
Tour Guide Office 	  5-9921 	 . 
Typewriter Repairs (Account Number 08009) 	  6-6561 

a, EMERGENCY NUMBERS 

- See inside back cover - 
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GGH 	20 

POP 	2 
FAR 	15 

EBI 	8 
FAI 	16 
ACI 	4 	, 
ACIT 	4 
PIN 	2 

PSI 	17 
PSIR 	17 

ICER 	19 

GWL 	18 
FLA 	10 
ACLL 	4 
FLAC 	10 
FLO 	10 
ACL 	4 
ACLL 	4 
ACLN 	4 
ACLC 	4 

AFS 	9 
AFSA 	9 
AFSM 	9 
ARM 	13 

INDEX 

DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing by Activity 

Ille Academic Relations Division 
Accounting & Financial Services 

Division 
Accounting Operations 
Allotment Control 
Financial Authorities 
Financial Systems and Procedures 
General Accounts and Allowances 
Headquarters Accounts 
Office Services 
Post Accounts 
Revenue and Recoverable Unit 
Travel and Removal Accounts 

African Affairs Anglophone Division 
African Affairs Francophone Division 
Arms Control & Disarmament Division 
Assistant Under-Secretaries 

PDA PDB PDG PDL PDP PDR PDT 
Auditor General's Representative 

Bilingualism Adviser 
BUREAUX 
African & Middle Eastern Affairs 
Asian & Pacific Affairs 
Commercial & Commodity Relations 
Communications & General Services 

Accommodation & Building 
Maintenance 

Word Processing Services 
Consular Services 
Co-ordination 
Defence & Arms Control Affairs 
Development, Industry & Science 

Relations 
European Affairs 
Finance & Management Services 
Area Comptrollers 

Legal Affairs 
Personnel 

Evaluation Section 
Manpower Forecasting and Control 
Official Languages Section 

Physical Resources 
Public Affairs 
Security & Intelligence Liaison 
Special Research Bureau 
United Nations Affairs 
Western Hemisphere Affairs 

******************** 
Caribbean Division 

' Chief Air Negotiator 
Chief of Protocol 

Protocol Service 
Visits & Conferences Service 

Commercial & General Economic 
Policy Division 

Commodity & Energy Policy Division 

111,  Commonwealth Institutions Division Consular Operations Division  
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FAR 	15 

AFF 	9 
AFFA 	9 
AFFI 	9 
AFFX 	9 
AFFM 	9 
AFFG 	9 
AFFH 	9 
AFFS 	9 
AFFP 	9 
AFFC 	9 
AFFV 	9 
GAA 	3 
GAF 	3 
DFD 	7 

1 
AUDG 	19 

ABC 	2 

GAP 	3 
GPP 	3 
ECP 	4 
ACP 	4 

ACPA 	4 
ACPW 	4 
CSP 	6 
FCP 	7 
DFP 	7 

EBP 	8 
GEP 	8 
AFP 	9 
AFPC 	9 
FLP 	10 
APP 	11 
APPE 	11 
APPB 	11 
APPL 	11 
ARP 	13 
FAP 	15 
PSP 	17 
SRB 	17 
UNP 	18 
GWP 	18 

GWC 	18 
PCA 	1 
COP 	1 
PPR 	14 
PPRT 	14 

ECB 	4 
ECW 	4 
FCC 	7 
CSO 	6 

Assistance to Canadians 
General Services & Contingency 

Planning 
Visas and Admissions 

Consular Policy Division 
Cultural Affairs Division 

Defence Relations Division 
Development & Export Financing 

Policy Division 

Eastern European Division 
External Affairs Recreation 
Organization 

Facilities Development Division 	 ARD 
Facilities - Africa & Middle East 	ARDA 
Facilities - Asia & Pacific 	 ARDP 
Facilities - Europe 	 ARDE 
Facilities - Western Hemisphere 	ARDW 
Interior Design Services 	 ARDD 
Program Administration & Co-ordination ARDC 

Federal-Provincial Co-ordination 
Division 	 FCO 

Foreign Claims Commission 	 FNCC 
Foreign Service Community Association 	CXC 
Francophone Institutions Division 	FCF 

Government House 

Headquarters Telephone Services 
Historical Division 

Industry, Investment & Competition 
Policy Division 

Information Services Division 
Information Systems Division 
Thesaurus Development 

Inspector General 
Intelligence and Security Liaison 
Division 
Special Registry 

Interdepartmental Committee on 
External Relations 

Latin American Division 
Legal Advisory Division 

Legal Library 
Claims Section 

Legal Operations Division 
Library Services Division 

Legal Library 
NATO Documents Centre 
Press Clippings 

Management Services Division 
Administrative Publications 
Organization and Methods 

Materiel Management Division 

• 
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CSOA 	6 

CSOG 	6 
CSOV 	6 
CSR 	6 
FAC 	15 

DFR 	7 

EBD 	8 

GEA 	8 

RAO 	19 



Administration & Programme 
Co-ordination 

Procurement 
Technical Services 

Middle Eastern Division 

Northwestern European Division 
Northeast Asian Division 

Operations Centre 

Pacific Affairs Division 
Passport Office 

Regional Passport Offices 
Permanent Joint Board on Defence 
Personnel Operations Division 

Human Resources Planning 
Officer Assignments 
Registry 
Staffing Section 
Support Staff Assignments 
Training & Development 

Policy Analysis Group 
Policy, Planning and 

Co-ordination Division 
Financial Administration 
Programming and Planning 
Realty Strategy 

Press Officer, Departmental 
Printing Operations (DSS) 
Privy Council 
Property Management Division 
Accommodation Services 
Acquisition 
Maintenance 

Public Relations Division 

Records Management Division 
Analysis and Dissemination 
C-2 Records Unit 
C-3 Records Unit 
Central Photocopy Service 
Current Records , 

re 	Documents Centre 
Dormant Records 
Mail Management 
Micrographic Unit 
Records Improvement 
Records Scheduling 
Special Records 
Systems Development 
Vehicle, Conveyor and 

Messenger Management 

PDM 	1 

UNS 	18 

UNO 	18 
GWU 	18 

GEO 	8 
FAE 	16 

ACT 
ACTV 
ACTD 
ACTA 
ACTP 
ACTI 
ACTC 
IRAN  

5 
6 
5 
5 
6 
6 
6 

19 
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ARMA 	13 
ARMP 	14 
ARMT 	14 
GAM 	3 

GEC 	8 
GPO 	3 

POP 	2 

GPL 	3 
FPO 	10 
FPOR 	11 
PJBD 	19 
APO 	11 
APOH 	12 
APOZ 	12 
APOF 	12 
APOS 	12 
APOA 	11 
APOD 	11 
PAG 	2 

ARC 	14 
ARCF 	14 
ARCP 	14 
ARCR 	14 
FPR 	1 
DSSP 	19 
PCO 	20 
ARB 	14 
ARBL 	14 
ARBA 	14 
ARBM 	14 
FAB 	16 

ACR 	5 
ACRA 	5 
ACRP 	5 
ACRB 	5 
ACRE 	5 
ACRC 	5 
ACRD 	5 
ACRI 	5 
ACRM 	5 
ACRX 	4 
ACRZ 	4 
ACRR 	4 
ACRS 	5 
ACRY 	4 

ACRK 	5 
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Resource Planning & Analysis Division 	AFR 	9 
Estimates & Budgets Section 	 AFRE 	9 
Budget Reporting 	 AFRB 	9 

Science, Environment & Transportation 
Policy Division 	 EBS 	8 

Secretary of State for External 
Affairs 	 MIN 	1 

Security Services Division 	 PSS 	17 
Commissionaires 	 PSSG 	19 
Local Security Operations 	 PSSG 	17 
Personal Safety 	 PSSB 	17 
Personnel Security 	 PSSV 	17 

South Asia Division 	 GPS 	3 
Staff Relations & Compensation Division APR 	12 
Allowance Operations 	 APRO 	12 
Allowance Policy 	 APRA 	12 
Classification & Organization 	 APRC 	12 
Employee Services 	 APRE 	12 
Estimates & Control 	 APRB 	12 
Foreign Travel and Removal 	 APRF 	12 
Locally Engaged Staff Abroad 	 APRL 	12 
Personnel Welfare Counsellor 	 APRW 	12 
Removal of Effects 	 APRR 	13 
Special Voting Registry 	 APRV 	12 
Staff Relations 	 APRS 	12 
Travel Arrangements 	 APRT 	13 
Travel Claims Liaison 	 APRK 	13 

Telecommunications Division 
Audio-Visual 
Documents Section 
Financial Control - Accounts 
Purchase and Supply 
Technical Security 
Telecommunications Centre 

Translation Services 

Under-Secretary of State 
for External Affairs 

United Nations Institutional & 
Social Affairs 

United Nations Political 
Affairs Division 

United States Division 

Western European Division 
World Exhibitions Program 



CHIEF AIR NEGOTIATOR  (PCA) 

Block A 8-160 

COLLINS R E 	  (59)3-4323 
Moorhouse Miss B 	  (59)3-4338 

CHIEF OF PROTOCOL  (COP) 

Block A 1-103 

	

BARKER J R 	  2-2344 

	

Billard J 	  2-2344 

DEPARTMENT OF EXTERNAL AFFAIRS 
OFFICE OF THE SECRETARY 	 OFFICE OF THE UNDER-SECRETARY 

OF STATE FOR EXTERNAL AFFAIRS (MIN) 	OF STATE FOR EXTERNAL AFFAIRS (PDM) 
SECRETARY OF STATE FOR EXTERNAL AFFAIRS 	 UNDER-SECRETARY OF STATE FOR EXTERNAL AFFAIRS  

	

440N House of Commons 	 Block A 8-140 

JAMIESON Hon Don 	  5-1851 	GOTLIEB A E 	  (59)3-4911 
Bailey Miss N 	  5-1851 	Sabourin Miss P 	  (59)3-4911 
Ben-Tchavtchavadze Mrs J 	  5-1851 	Lacroix Miss J A 	  (59)3-4911 

PARLIAMENTARY SECRETARY  

321 West Block 

Leblanc Fernand M P 	  2-1127 
Roy Mrs H 	  2-1127 

MINISTER'S OFFICE - LESTER B PEARSON BUILDING  
Block A 10-140 

JAMIESON Hon Don 	  5-1851 
Bailey Miss N 	  5-1851 

Executive Assistant 	  5-1851 
Frewen Mrs J 	  5-1851 

Lever A N - Principal Assistant 	  5-1851 
Manzo Miss P 	  5-1851 

SJeans A W - Special Assistant 	  5-1851 
Ramsey Miss L - Assistant 	  5-1851 

Condon Miss S 	  5-1851 
Wiseman B - Special Assistant 	  5-1851 

Normandin Miss F 	  5-1851 
Châtillon Miss E (Legislative) 	  5-1851 

DEPARTMENTAL ASSISTANTS  

BURNEY D H (Senior Assistant) 	  5-9716 
Carter Mrs Lynne 	  5-1046 

Kirby R P (Correspondence & Speech 
Co-ordination) 	  5-2749 

Fredericks Mrs S 	  5-2730 
Katona A (Parliamentary Returns) 	 5-2742 

Minister's Registry 	  5-2723 

DEPARTMENTAL PRESS OFFICE  (FPR) 

Block A 10-269 

Information 	  5-1874 

BURNEY D H 	  5-1851/5-1874 
Deputy Director - Simard A S 	  5-1874 
Godwin Mrs M - 

Divisional Secretary 	  5-1874 
Leahy Anne 	  5-1874 
Wright J 	  5-1874 

1110 	Cantin Miss B 	  5-1874 
St Jean Denis 	  5-1874 
Hewitson Miss Sharon 	  5-1874 

ASSISTANT UNDER-SECRETARIES  

BEESLEY J A (PDL) 	  (59)3-4210 
Luxton Miss A E 	  (59)3-4238 

BISSONNETTE P A (PDB) 	  (59)3-4194 
Bourque Miss I 	  (59)3-4195 

GOLDSCHLAG K (PDG) 	  (59)3-4530 
Matthews Miss R 	  (59)3-4598 

McPHAIL D S (PDP) 	  (59)3-4630 
Secretary 	  (59)3-4617 

O'TOOLE L J (PDA) 	  (59)3-4483 
Murphy Miss P 	  (59)3-4488 

ROQUET C (PDR) 	  (59)3-4228 
Nadeau Miss N 	  (59)3-4275 

TOWE P M (PDT) 	  (59)3-4324 
Deegan Miss J 	  (59)3-4339 

Executive Assistant (PDM) 	  (59)3-4137 
Special Assistant (PDM) 	  (59)3-4149 

Holmes Miss M 	  (59)3-4149 

Mail Registry 
Philion Miss S 	  (59)3-4150 
Messengers 	  (59)3-4708 
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UNDER - SECRETARIAL STAFF UNITS 

• 

BILINGUALISM ADVISER  (ABC) 
Block C 2-250 

ROUSSIN M 	  6-5552 
Secretary 	  6-5810 
Assistant - Maher Miss F 	  6-5706 
Research Officer - Gilbert Miss J 	 2-8906 
Senior Writer - Simard F 	  2-7556 
Writers/Researchers 	  5-8495/5-8496 

INSPECTOR GENERAL  (PIN) 

Block C 6-240 

INSPECTOR GENERAL 	  5-2394 
Divisional Secretary 	  5-2394 
Agnes W M 	  5-2394 
Campbell W R 	  5-2394 
Delaney G L 	  5-2394 
Gray V P 	  5-2394 
Gregson R H 	  5-2394 
Meech F M 	  5-2394  

OPERATIONS CENTRE  (POP) 
Block A 8-249 

DIRECTOR 	  6-8892 
Secretary 	  6-8892 

Deputy Director - Stewart L G 	  6-8892 
Headquarters Telephone Services 
McGillis N H 	  2-8047 
Accounts - Wilson K A 	  6-4808 

POPSUM - Editor 	  6-8893 
Task Force Chief 	  6-8885 
Watch Office 	  6-8895 

POLICY ANALYSIS GROUP  (PAG) 
Block A 7-271 

ROY Jacques S - Chairman 	  2-1287 
Secretary - Kazuke M A 	  2-1287 

Davis C E F 	  6-5561 
Hatheway R G 	  2-1369 

• 

• 
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BUREAU OF BUREAU OF 
AFRICAN AND MIDDLE EASTERN AFFAIRS (GAP) 	ASIAN AND PACIFIC AFFAIRS (GPP) 

Block A 5-160 

SHENSTONE Michael - Director General 	 2-7133 
Breton Miss J 	  2-9220 

Carter H H - Deputy Director General (GAPD) 2-5879 

Block A 5-250 

ROGERS R L - Director General 	  2-3372 
Secretary - Milne Miss F 	  2-2991 

AFRICAN AFFAIRS  
(ANGLOPHONE) DIVISION  (GAA) 

Block A 5-172 

CARTER H H - Director . 	  2-5879 
Divisional Secretary - Gauer C A .... (59)3-5357 
Doherty D K - Deputy Director 	  2-8869 
Weir G A 	  6-3696 
Brown D C G 	  6-4606 
Ausman J L 	  6-1207 
Peterson Mrs C J 	  6-8300  

NORTHEAST ASIAN DIVISION  (GPO) 
Block A 5-250 

WHITTLETON J A - Director 	  5-6962 
Divisional Secretary - Coulter D 	 2-7359 
Higginbotham J P (China, Hong Kong, 

Macao, Mongolia) 	  6-1989 
Smith B A (Japan - Economic) 	  2-0497 
Oldham P A (Japan - Political, Korea) 	 5-7575 
Greenshields C (Japan) 	  6-7256 
Lamoureux R G (China, Hong Kong, 
Macao, Mongolia) 	  6-7582 

AFRICAN AFFAIRS  
(FRANCOPHONE & MAGHREB) DIVISION  (GAF) 

Block A 5-178 

ROY J R - Director 	  2-9588 
Divisional Secretary 	  6-6904 
Deputy Director - Parent Yvon 	  6-2932 
Paquet Guy 	  2-3982 
Lacharité Claude 	  6-8310 
Roy Martin 	  6-8306 

	

Petit Jean-Pierre    6-8188  

PACIFIC AFFAIRS DIVISION  (GPL) 
Block A 5-238 

SMALL A Douglas - Director 	  2-6807 
Divisional Secretary - Tilsley Miss J 	 6-8187 
Hancock P J A 	  2-0952 
Hepner E M 	  6-8194 
Burton B E 	  2-1743 

MIDDLE EASTERN DIVISION  (GAM) 

Block A 5-158 

FRASER J M - Director 	  2-8614 
Divisional Secretary 	  6-1669 
Weynerowski W M - Deputy Director 	 6-5403 
Northgrave B A 	  2-8252 
Calkin G A 	  2-1463 
Lessard G 	  6-8197  

SOUTH ASIA DIVISION (GPS) 

Block A 5-218 

CLARK R W - Director 	  6-3667 
Divisional Secretary - Beaulac Ms A 	 6-7591 
Temple M C 	  6-8199 
Oxley P 	  2-0959 
Stainforth P 	  2-0959 

3 



RŒULAU OF 
COMMERCIAL AND COMMODITY RELATIONS (ECP) 

Block A 6-160 

STANFORD J S - Director General 	  2-3793 
Klusendorf L 	  2-8731 

COMMERCIAL AND GENERAL ECONOMIC  
POLICY DIVISION  (ECB) 

Block A 6-170 

BERRY L M - Director 	  (59)3-7949 
Divisional Secretary - 

Lee Miss Lerena 	  (59)3-7959 
Wright Arthur - Deputy Director 	 (59)3-7944 

Commercial Policy Section 
Hobson D E R 	  (59)3-7927 
Howard R N 	  2-6574 
Lortie M R 	  6-4525 
Clark R G 	  2-5421 

General Economic Policy Section 
Wright D S 	  (59)3-7964 
Saint-Hilaire Y 	  (59)3-7969 
Wilson A B 	  (59)3-7928  

B.UfflU OF 
COMMUNICATIONS 8, GENERAL SERVICES (ACP) ge 

Block A 2-217 

WARDROPER W K - Director General 	 2-2854 
Secretary - Whittmire Miss Lynn 	 2-4110 

Accommodation and Building Maintenance (ACPA) 
Reinke J 	  (59)3-6232 

Maintenance Enquiries 	  5-6840 

Headquarters Telephone Services (POP) 
Stewart L G 	  2-8047 

Word Processing Services (ACPW) 
Manager - MacVicar Mrs B 	  (59)3-7333 

Word Processing Centre 
Supervisor - Martin Mrs Lise 	 5-4750 

INFORMATION SYSTEMS DIVISION  (ACI) 
Block A 1-218 

HUGHES J D - Director 	  6-7191 
Divisional Secretary 	  6-7191 
Cowling Miss M A 	  2-5414 
Moffatt J F 	  (59)3-7359 

Thesaurus Development (ACIT) 
Wodinsky M S 	  5-1049 
Potvin Mrs G 	  5-1090 111, 
Limmert Mrs J 	  5-1090 
Cameron Ms H A 	  5-1090 

COMMODITY AND ENERGY POLICY DIVISION  (ECW) 
Block A 6-240 

LABERGE P E - Director 	  6-2391 
Divisional Secretary - 

Blouin Miss Louise 	  5-6813 
Blackburn R G - Deputy Director 	  2-5640 

General Energy Policy Section 
El der D C 	  2-3156 
Whelan D R 	  2-6901 
Johnston G B 	  2-8044 

Commodity Policy Section 
Noble John 	  2-5640 
Tremblay J-Y 	  2-9236 
Mosser Miss M 	  5-7533  

LIBRARY SERVICES DIVISION  (ACL) 
Block B 1-147 

THOMPSON Mrs R M - Director 	 6-8691/2-8733 
Divisional Secretary - 

Ganho Mrs Eveline 	  2-8733 
Administrative Clerk - Berniquez Mrs J 	 2-8733 

Bookkeeper - Wagorn Miss P 	  2-1336 
Acquisitions - 

Subscriptions 	  2-7536 
Books 	  2-5788 

Technical Services 	Mascaro Mrs B 	 2-5788 
Periodicals Control - Ireland Janice 	 2-7687 

Reference Services - Adams Mrs A 	 2-6150 
Inquiries and Research 	  2-6150/2-5486 
UN Documents 	  2-5486 
Press Clippings (ACLC) - McKen W 	 2-7687 
Circulation and Interlibrary loans - 

Tremblay Réjean 	  2-7687 
Newspapers and Mail 	  2-7687 

Sauvé Susan 	  2-7687 
Vézina Joanne 	  2-7687 

Jackson D 	  6-2536 

Legal Branch Library (ACLL) 
Habib Mrs J 	  2-4383 

TO Documents Centre (ACLN) - NATO Documents Centre (ACLN) - 
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• 

• 

COMMUNICATIONS & GENERAL SERVICES (cont'd) 

RECORDS MANAGEMENT DIVISION  (ACR) 

•

Block A G-266 

CHARETTE R L P - Director 	  2-8678 
Secretary - Piffard Miss J 	  2-8678 
Divisional Secretary - 

Gallant Mrs J 	  6-1779 
Langevin N J - Admin and Finance 	 5-6836 
McLaughlin Jim - Training Instructor 	 6-8431 

McGovern Leo - Deputy Director 	  2-7437 

Systems Development Section (ACRY) 
Berlet L H - Acting Manager 	  2-7532 
Moore D W - Micrographic 

Unit Head (ACRX) 	  (59)3-5798 
Jarvis Miss E - Records 

Improvement (ACRZ) 	  2-6859 
Classification and Index Systems 	 2-7532 
Manuals and Procedures 	  2-7532 
Post Liaison 	  2-5038 
Records Scheduling (ACRR) 	  2-7532 
Research 	  2-7532 

Analysis & Dissemination Section (ACRA) 	A G-280 
Economic & Science Records 
Supervisor - Cain Miss C 	  2-7959 

Economic & Science Affairs 
ECB 	  EBI 	  2-7959 
ECW 	  2-4164 
EBS 	  EBD 	  2-2217 

Functional & Defence Records 
Supervisor - Dubois Mrs T 	  5-6615 
Communications & General Services - 

ACP ACL ACR ACT 	  6-2442 
Defence & Arms Control Affairs - 

DFP DFD DFR 	  5-6615 
Legal Affairs - FLP FLA FLO 	  6-2878 
Press Office - FPR 	  6-2442 
Protocol - PPR 	  6-2442 

International Affairs Records 
Supervisor - Bissonnette Miss M P G 	 6-8178 
Co-ordination - FCP FCC FCF FCO 	 6-8178 
Public Affairs - FAP FAC FAE FAH FAR 	 2-5988 
Public Affairs - FAI FAB 	  2-6664 
United Nations Affairs - UNP UNO UNS 	 6-8178 

Regional Records 
Supervisor - Désormeaux Mrs E A 	 2-6032 
African & Middle Eastern Affairs - 

GAP GAA GAF GAM 	  2-1411 
Asian & Pacific Affairs - 

GPP GPL GPO GPS 	  2-6032 
European Affairs - GEP GEA GEC GEO 	 2-5325 
Policy Analysis Group - PAG 	  2-8529 
Western Hemisphere Affairs - 
GWP GWC GWL GWU 	  6-1406 

Documents Centre (ACRD) 	 A G-290 
Chief - Richard Mrs E 	  2-8491 
Reference & Retrieval Section 
Supervisor 	  6-1360 

A to I 	  6-1360 
J to R 	  6-1377 
S to Z 	  2-5790 
Microfilm 	  6-1402 

Central Photocopy Service (ACRE) 	 6-1341  

Records Custody 
Supervisor 	  5-6922 
Request for Current 

Records (ACRC) 	  6-1138/2-7827 
Request for Dormant 

Records (ACRI) 	  2-6614/2-7827 
Request for Special Records (ACRS) .... 2-7827 

C-2 Records Unit (ACRP) 	 C 2-115 
Supervisor - Lapensée M 	  2-7962 
Request for Files 	  2-6966 
Bilingualism - ABC 	  2-7962 
Central Services - ACS 	  2-7474 
Consular - CSP CSO CSR 	  5-7964 
Finance - AFP AFF 	  2-7474 
Foreign Travel & Removal - 
APRF APRI APRK APRR APRT 	  2-7474 

Inspection Services - PIN 	  2-7962 
Personnel - APP APO APRL 	  2-7962 
Staff Relations & Compensation - APR 	 6-2523 

C-3 Records Unit (ACRB) 	 C 3-Core 
Supervisor - Hébert E J B 	  6-2459 
Request for Files - ARP ARB 
ARC ARD ARM AFS 	  6-2459 

Mail Management (ACRM) 	 A G-310 
Meilleur J H - Manager 	  6-1510 
Supervisor - Mail Operations 
McLaughlan J M 	  2-5598 

Outgoing Mail 
Supervisor - Franey Sean 	  6-1760 

Incoming Mail 
Supervisor - McGrath Mike 	  6-1402 

Personal Mail 	  2-8043 

Vehicle, Conveyor & Messenger Management (ACRK) 
A G-310 

Waters P 0 - Manager   6-1423 
Supervisor - Vehicles & By Hand Operations 

Boyd F W 	  5-2361 
Conveyor Stations Supervisor - 

Latreille J 	  6-9175 
Conveyor Controller - Young A 	  6-9176 
Vehicles Despatcher - Lafontaine L 	 5-7358 
By Hand Deliveries 	  5-7538 

TELECOMMUNICATIONS DIVISION  (ACT) 
Block A 2-210 

ARBUCKLE T E - Director 	  2-8433 
Divisional Secretary - Pothier Miss L 	 2-8433 
Dolan J G - Deputy (Operations) 	 6-3118 
Woods D G - Deputy (Technical) 	 5-8611 

Operational Services 
Dolan J G 	  6-3118 

Courier Services 
McCabe R M 	  6-5368 

Couriers 	  2-8078 
Documents Section (ACTD) 
Financial Control - Accounts (ACTA) 
O'Keefe Miss C 	  2-0715 
Ryan Miss E 	  2-3781 
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6-4106 
2-7432 
2-7814 
2-7706 
2-5842 

2-6481 
2-6466 
2-7167 
2-7706 
5-7964 

1,1 
1 

COMMUNICATIONS & GENERAL SERVICES (cont'd) 

TELECOMMUNICATIONS DIVISION  (continued) 
Operational Services (continued) 

Telegraphic Services 
Chappell T C 	  2-5112 

Regional Communications Officers 
Banville M Y 	  5-2804 
Jeakins J E 	  2-9657 
Kemball B D 	  2-0574 
Mason S A 	  2-9657 
Mongeon J B 	  2-5700 

Operator Training Section 	 2-7618 

Technical Services 
Woods D G 	  5-8611 

Carter E W 	  6-4035 
Coulombe C J 	  6-5648 
Fockner S G 	  2-0843 
RCOT 	  2-6912 
Audio-Visual Section (ACTV) 

Cooke R F 	  2-8005 
Purchase and Supply (ACTP) 	  2-7317 
Stores 	  2-2647 

Special Technical Services 	  6-5468 
Technical Security (ACTI) 	  2-2650 

Technician Training 	  2-1642 

Telecommunications Centre (ACTC) 	Block A G-167 
Happy G A - Head 	  2-7522 

Richards H A - Deputy Head 	  2-9968 
Whipple Mrs R E 	  5-6882 
Chief Supervisor 	  2-3844 
Maintenance Supervisor 	  2-1255 
Duplicating Section 	  2-6877 
Incoming Telegrams 	  2-6877 
Outgoing Telegrams 	  2-2920 
Telegram Controller 	  5-4500  

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 

BUREAU OF 
CONSULAR SERVICES (CSP) 

DERY J M - Director General 
Secretary - Browne Miss B 

CONSULAR OPERATIONS DIVISION  (CSO) 
Block C 2-312 

General Enquiries and Receptionist 	 6-4376 

WILSON David - Director 	  2-7154 
Divisional Secretary 	  2-7531 

Assistance to Canadians (CSOA) 
Head 	  2-6540 
Western Europe 1 (Belgium, France, Italy, 

Netherlands, Portugal, Spain) - 
Knockaert J 	  6-4374 

Western Europe 2 (Austria, Britain, Germany, 
Greece, Ireland, Scandinavia, Switzerland, 

	

Turkey) - Hughes V    2-5460 
Africa and Middle East - Johnston S 	 2-6413 
USA and Mexico - Allan J 	  2-7992 
Caribbean, Central and South America - 

St Jacques G 	  2-7085 
Eastern Europe, Asia, Australia, New 
Zealand - Fullerton F 	  2-6768 

Trainees 	  2-6726 

General Services and Contingency Planning (CSOG) 
Dodge D - Head 	  2-3414 

Brazeau R 	  2-1152 
Morel Miss S 	  2-3705 
Sparks Miss J (Registration) 	 6-0400 

Visas and Admissions (CSOV) 
Shea Miss .M P - Head 	  2-0918 

Reunification of Families 
Kroll H 	  6-4283 
Hutchingame J 	  2-0977 

Co-ordination on Non-Immigrant Visas - 
Bryson J E 	  6-9863 

Visa Registration - Robinson Mrs L 	 6-9863 

Secretary Pool 	  2-7377 
Registry 	  2-6966 

CONSULAR POLICY DIVISION  (CSR) 
Block C 2-268 

BUICK Glen - Director 	  
Divisional Secretary - Rybak Miss M 	 
Dingwall J 	  
Fournier J R R 	  
Kirby Miss N 	  

Programmes and Administration 
Flynn Miss N - Head - Programmes 	 
Turner Ms H M 	  
French D - Head - Training & Evaluation 	 
Andeel C 	  
Registry 	  

Block C 2-264 

	  2-6470 
	  2-5206 

• 

• 

• 
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DEFENCE RELATIONS DIVISION  (DFR) 
Block A 7-244 

MATHEWSON A de W - Director 	  2 - 7921 
Divisional Secretary - 

Learmonth Miss R 	  2-3042 

NATO Section 
Rose J D L - Deputy Director 

and Head of Section 	  2-3795 
Pelletier M 	  2-6205 
Gillett D E 	  2-1706 
Edmonds Mavis 	  6-1251 

NATO Documents Centre 	  6-2536 
NATO Documents Distribution 	  6-2562 

Military Assistance and Peacekeeping Section 
Entwistle Lt Col J - Head 	  2-5010 
Fabro C J 	  2-9368 

North American Section 
Longmuir D G - Head 	  2-5457 
Crête J J 	  2-9263 

BUREAU OF 
COORDINATION (FCP) 

Block A 5-138 

DUPUIS J - Director General 	  6-1025 
Boyer Mrs M 	  5-7765  

BUREAU OF 
DEFENCE & ARMS CONTROL AFFAIRS (DFP) 

Block A 7-244 

RIDDELL G G - Director General 	  2-3402 
Macleod  Mrs P M 	  6-2521 

COMMONWEALTH INSTITUTIONS DIVISION  (FCC) 
Block A 5-108 

ARCAND T J - Director 	  2-6356 
Divisional Secretary 	  2-1734 
Deputy Director 	  2-0440 
MacPhee D R 	  2-2756 

Ille FEDERAL-PROVINCIAL COORDINATION DIVISION  (FCO) 
Block A 5-274 

MITCHELL R H G - Director 	  2-7917 
Divisional Secretary - 

Lavoie-Abate Mrs M 	  2-9443 
Deputy Director - Martel E 	  5-6576 

Fieldhouse J 	  2-7137 
Cornish M 	  6-1973 
Jones T 	  2-7034 
Béchard G 	  2-8717 
Morin A 	  (59)3-7896 
Verspoor R 	  2-2294 
Lupien A 	  2-2294 

FRANCOPHONE INSTITUTIONS DIVISION  (FCF) 
Block A 5-140 

111, 
 PERIARD Gaston - Director   6-3906 

Divisional Secretary - Vachon Miss C   2-5290 
Noiseux J - Deputy Director   6-4846 
Jobin Y   2-7283 

ARMS CONTROL AND DISARMAMENT DIVISION  (DFD) 
Block A 7-250 

	

HAMMOND T C - Director 	  5-6689 

	

Divisional Secretary 	  2-3430 

MBFR/SALT Section 
Cook G C 	  6-1082 
Beckett W M 	  2-1892 

UN/CCD Section 
Smith R C 	  2-5039 
Cameron T L 	  2-2796 
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BUREAU OF 
DEVELOPMENT, INDUSTRY AND 
SCIENCE RELATIONS (EBP) 

Block A 6-264 

DIRECTOR GENERAL 	  2-3793 
Secretary 	  2-8731  

BUREAU OF 
EUROPEAN AFFAIRS (GEP) 

Block A 7-150 

TAYLOR J H - Director General 	  2-6149 
LeBlanc Martine 	  2-9425 

• 
DEVELOPMENT AND EXPORT FINANCING  

POLICY DIVISION  (EBD) 
Block A 6-218 

PERRON M - Director 	  6-2391 
Divisional Secretary - Jones Miss M R 	 5-6813 

Pederson C - Deputy Director 	  6-2057 

Aid Policy and Strategy Section 
Hibbard J S 	  2-6901 
Beaulieu R 	  2-5640 
Massip M I 	  5-7747 

Export Financing Policy Section 
McKellar P L - Head 	  2-8044 
Doe E W E 	  2-3952 

INDUSTRY, INVESTMENT AND COMPETITION  
POLICY DIVISION  (EBI) 

Block A 6-240 

PEEL H D - Director 	  2-7498 
Divisional Secretary 	  5-8727 

Groves J - Deputy Director 	  2-9287 

Industrial Co-operation Policy Section 
Mathys F A 	  2-2088 
Belliveau R J 	  2-3280 
Bouthillette J P Y 	  2-9424 
Meunier Miss M 	  2-8760 

Investment and Competition Policy Section 
Colli T R 	  2-1556 
Graham Miss J 	  2-2712  

EASTERN EUROPEAN DIVISION  (GEA) 
Block A 7-150 

MARSHALL C J - Director 	  2-5303 
Divisional Secretary - Wright Mrs D 	 6-6324 

Deputy Director, CSCE Coordinator - 
Chistoff 0 A 	  2-7991 
Deschénes A - CSCE Assistant 	  6-6544 
Harrold R W D - Czechoslovakia, GDR, 

Poland 	  2-6225 
Lysyshyn R - USSR 	  2-0606 
Assistant USSR 	  6-0959 
de Kerckhove F - Albania, Bulgaria, 

Hungary, Romania, Yugoslavia 	 6-3606 

Visits Panel 
Secretary, Interdepartmental 

Visits Panel 	  2-7001 
Assistant Secretary, USSR and 

Eastern Europe 	  6-2633 	111, 
China 	  6-8194 
Cuba 	  2-6422 

NORTHWESTERN EUROPEAN DIVISION  (GEC) 
Block A 7-170 

ARMSTRONG Miss D J - Director 	  6-7544 
Divisional Secretary 	  2-8216 
Garrard C E 	  6-2056 
Warren M K 	  6-4136 

SCIENCE, ENVIRONMENT AND TRANSPORTATION  
POLICY DIVISION  (EBS) 

Block A 6-116 

BOYD A R - Director 	  2-8810 
Divisional Secretary - Russell Miss P 	 2-8918 

Deputy Director 	  2-9304 
Hall I M 	  6-2057 
Foote J A 	  2-3952 
Karsgaard D A 	  2-6148 
Jones M H 	  2-9284 
Riley R K 	  2-9284  

WESTERN EUROPEAN DIVISION  (GEO) 
Block A 7-170 

HEBERT E - Acting Director (EC, multilateral 
European matters, Italy) 	  2-2783 
Divisional Secretary - Fortin Mrs D 	 6-2727 

Smyth A (Austria, Switzerland, FRG) 	 6-8784 
Fréchette Miss L (Spain, Portugal) 	 2-0871 
Turgeon R (France, Greece, Holy See, 

Malta, Turkey, country program) 	 6-4484 
Jensen P (Belgium, Netherlands, 

Luxembourg) 	  6-1892 

• 
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• 

BUREAU OF 
FINANCE AND MANAGEMENT SERVICES (AFP) 

Block C 6-140 

BRESNAHAN D - Director General 	  2-6109 
Johansen Mrs E 	  2-6251 
Assistant to the Director General 	 6-4736 

Area Comptrollers (AFPC) 
Posts in the Western Hemisphere 

Harley K J 	  2-8981 
Posts in the Western European Area 
Martens F D 	  6-6450 

Posts in the Asian and Pacific Area 
Graham W G 	  5-6736 

Posts in the African and Middle Eastern Area 
Gagnon Y M 	  5-7854 

Posts in the Northwestern and 
Eastern European Area 
White J B M 	  2-6352 

Special Projects 
Carruthers J C 	  5-8024 

ACCOUNTING AND FINANCIAL SERVICES DIVISION  (AFF) 
Block C 7-152 

MATTHEWS R H - Director 	  2-6473 
Divisional Secretary - Edmands Miss K 	 2-9664 
Ryan L V - Deputy Director 	  2-7395 
Grenier M E - Financial 
Authorities (AFFX) 	  2-8115 

Zimmerling C A - Financial Systems 
and Procedures (AFFM) 	  2-8672 

Millerson H E - Special Projects 	 2-8444 

Accounting Operations Section (AFFA) 
Richer A A 	  2-8158 
St Jean F - Financial Control 

and Reporting (AFFI) 	  2-8853 
Down Mrs L K - Allotment Control (AFFI) 	 2-8853 
Landry R - Revenue and Recoverable 

Unit (AFFC) 	  2-6456 
Thibault A J - Cashier (AFFC) 	  2-6456 

Headquarters Accounts Section (AFFH) 
Bourgeau A B 	  2-7422 
MacKinnon D - Projects Officer 	 6-3173 
Pearce R L - General Accounts (AFFG) 	 2-0127 
Kidder Mrs H R - Allowances (AFFG) 	 2-8371 
Fortune P - Travel and Removal 
Accounts (AFFV) 	  6-2675 

Gravel J - Office Services (AFFS) 	 2-7017 

Post Accounts Section (AFFP) 
Hutchinson H R 	  2-0471 
York J D - Projects Officer 	  2-5340 
Nash L - Post Financing 	  2-6171 
Reid G F - Audit Unit I 	  2-2528 
Black D - Audit Unit II 	  2-3841  

MANAGEMENT SERVICES DIVISION  (AFS) 
Block C 6-157 

MCINTOSH F D - D'irector 	  5-8387 
Divisional Secretary - 

George Blagrove Mrs M 	  5-8387 

Computer Systems 
Head 	  5-8387 
Houston D 	  5-8387 
Mori K 	  5-8387 
Tarasco V N 	  5-8387 

Administrative Publications (AFSA) 
Haner W E 	  2-1798 
McLeod G S - Reproduction Services 

Co-ordinator 	  2-5539 
Checkland K L 	  5-6668 
Michaud B 	  2-0258 
Distribution - Gravel Miss I N 	 5-6668 

Authorities Index - Desjardins J C 	 2-2481 

Organization and Methods (AFSM) 
Bower-Binns J R - Head 	  5-8387 
Carson C A 	  5-8387 
Carter G E 	  5-8387 
Gordon M L 	  5-8387 
Keindel W A 	  5-8387 
Stewart J C 	  5-8387 

Forms 
James Mrs L R 	  5-8387 

RESOURCE PLANNING AND ANALYSIS DIVISION  (AFR) 
Block C 7-160 

GORDON D W - Director 	  6-3175 
Divisional Secretary 	  2-6286 

Estimates and Budgets Section (AFRE) 
Currie T L 	  2-6286 
Seguin G 	  2-9336 
Lee Mrs M A G - Budget 

Reporting (AFRB) 	  2-2641 
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BUREAU OF 	 PASSPORT OFFICE (FPO) 
LEGAL AFFAIRS (FLP) 

	

Block A 4-138 	 Block 01 

	

COPITHORNE Maurice D - Director General ... 2-2728 	SUTHERLAND R J - Director 	  2-6653 
Blanchard Ms Jean 	  5-8751 	Secretary 	  2-6653 

Public Enquiries 	  5-8481 

LEGAL ADVISORY DIVISION  (FLA) 	 Central Operations 
Bourgeois R - Manager 	  2-4168 

	

Block A 4-138 	Whelan R - Processing 	  2-7626 
PEEL H D - Acting Director 	  2-5406 	Soucy Y - Special Services 	  5-7743 

	

Divisional Secretary - Porter Shirley ... 5-7511 	Soucy Mrs C - Central Services 	 2-3408 
Renou Mrs M G R - Public Services 	 6-7131 

Treaty Section 	 Public Enquiries 	  5-8481 
Parry J 0 	  6-7194 	Adjudication 	  5-8271 
Treaty Registrar 	  6-3863 	Public Counter 	  5-8826 

Peden Miss M J 	  6-3863 
Wetherup Mrs M A 	  2-8926 	Official Travel (Diplomatic & Special Services) 

Leclerc Miss C 	  2-6406 
Advisory and Constitutional Section 

Grégoire de Blois D 	  2-1990 	Certificate of Identity - Montgomery Mrs B 2-3378 
Dubois P 	  5-8508 
LeBlanc H 	  2-2467 	Financial and Administration Services 

Carter M E - Manager 	  2-9868 
Economic Section 	 Financial Services - Hong D 	  5-0923 

Peel H D 	  2-5406 	Fitzgerald G 	  5-7032 
Boomgaardt R I 	  2-8615 	Materiel and Administrative Service 
Tetu R 	  2-9553 	Morrison E J 	  6-6780 

Materiel and Office Services - Laurin W 	 2-2864 
Claims Section (FLAC) 	 Accountability - Leblanc Mrs F 	 2-3415 

Wall J C 	  2-2486 
Foreign Claims Commission (See page 20) 	 Records Unit 

Filion B 	  2-8035 
Legal Library (ACLL) - Habib Mrs Jean 	 2-4383 

Operational Planning and Audit 
LEGAL OPERATIONS DIVISION  (FLO) 	 McCormick John - Chief 	  5-7746 

de Bruyn Kops H - Systems & P:mcedures 	 5-8048 

	

Block A 4-258 	Smith K W - Analyst 	  5-8048 
WANG Erik B - Director 	  2-2104 	O'Connor K - Analyst 	  5-8048 

Divisional Secretary 	  6-6287 	Forms 	  5-8048 
Large Mrs V - Publications 	  2-9892 

Law of the Sea Section 	 Natchuk W - Statistics 	  2-3392 
Mawhinney B M - Deputy Director 	 6-6316 	Gallinger Mrs C - Quality Audit 	 6-3890 
Herman L L 	  2-8608 
Pharand Prof D 	  2-6692 

• 

• 

Environmental and Fisheries Law Section 
Leger G A 	  2-2002 
Hage R 	  6-3488 
Hankey B G 	  6-2643 

UN and Legal Planning Section 
Dickson B 	  2-7738 
McRae P E 	  6-3622  

Personnel Services 
Manager - Lepage Lyse 	  5-6647 
Staffing - Fauteux N 	  5-7087 
Personnel Services 	  5-7526 
Training 	  5-7087 

Mainville Miss F 	  5-7087 
Barry Miss J 	  5-7087 

Private and International Law Section 	 Policy and Advisory Services 
Parks G C 	  2-8658 	Greenwood Miss M - Chief 	  2-6772 glib 
Gatien Miss L J 	  (59)3-7030 	Royce Miss H R - Legal and Policy 	 6-3659 

Beaupré J G 	  6-9593 
Document Centre 	 Turner J H - Security 	  2-1675 

Chisholm D I 	  5-8878 	Froese G D - Supervisor 	  5-7721 
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C 4-250 
Head of Section - Chappell S L 	 5-2703 

Language Requirements Unit (APPL) 	C 2-236 
Bélanger J R 	  2-9249 
Testing Unit 	  2-8889 
OLAS Section 	  6-6903 

Language Training Unit (APPL) 	 C 2-224 
Mather J 	  2-9927 
Cordingley Miss P R 	  2-8729 
Gaynor Miss F - Advisor 	  2-9542 
Beaudry Miss A - Enquiries 	  2-9775 
Caron Mrs M - Training for Spouses 	 2-9542 
dos Ghali D - Advanced Level Training 	 6-3652 
Chamberl  and A 	  6-3652 

Official Languages Section (APPL) 

• 
PASSPORT (Continued) 

Regional and Foreign Operations 
Stapledon R D - Chief of Marketing 	 5-7633 

Regional Passport Offices (FPOR) 

Edmonton 

Burdick Miss P - Director 	  425-7514 
From Ottawa Government Local dial 	 176-7514 
Suite 500, Royal Bank Bldg 
10117 Jasper Ave T5J 1W8 

Halifax 

Publicover E - Director 	  426-2717 
From Ottawa Government Local dial 	 162-2717 
Suite 1210, Barrington Tower 
Scotia Square B3J 1P3  

BUREAU OF PERSONNEL (APP) 

Block C 4-138 

HARMAN G R - Director General 	  6-5595 
Secretary 	  5-9298 

Soroka G (Special Assignment) 	  2-0762 

Evaluation Section (APPE) 	 C 4-250 
Chappell S L - Head 	  5-2703 
Secretary 	  5-2704 
Lahey D 	  5-2705 

Policy Advisor - Irwin R 	  6-2017 

Manpower Forecasting and Control (APPB) 	C 4-154 
Thibault C 	  2-9258 
Vézina R 0 	  2-9445 

Personnel Management Information System 
Bolton Mrs A J 	  6-1470 

Montreal 

Courchesne W J - Director 	  283-4970 
From Ottawa Government Local dial 	 183-4970 
Commerce House, Mezzanine Floor 
1080 Beaver Hall Hill H2Z 1 58 

1111,  Toronto 

O'Connor D - Director 	  369-3250 
From Ottawa Government Local dial 	 186-3250 
Royal Trust Tower 
Suite 1012, Toronto Dominion Centre 
M5K 1K2 

North York Passport Office 	 186-9-630-7812 
2nd Floor, Triumph Tower 
1055 Wilson Ave West 
Downsview M3K 1 6 7 

Vancouver 

Woodyard E H - Director 	  666-1941 
From Ottawa Government Local dial . 175-544-1941 
Rayionier Building 
1111 West Georgia V6E 36 7 

Winnipeg 

Steffensen Miss D - Director 	 985-2184 
111, 

	

	From Ottawa Government Local dial . 161-985-2184 
Suite 1310 Richardson Building 
1 Lombard Place R3B  0X4  

PERSONNEL OPERATIONS DIVISION  (APO) 
Block B 4-117 

Reception 	  5-6474 
Enquiries - addresses, movements and telephone 

numbers of employees 	 5-6474 

BILD F - Director 	  2-5317 
Divisional Secretary - Nicolaou Mrs M 	 6-4257 
Walker P F - Deputy Director 	  2-3051 

Administration and Financial Control 
Guertin J E 	  6-1929 
Jeanes B L 	  6-6201 
Landry Miss A 	  2-2458 

Support Staff Assignments (APOA) 
Lapointe R E - Head 	  2-6954 
CRs 	  2-9951 
Charbonneau A (CRs) 	  2-9266 
Martin A (CRs) 	  6-4354 
SCYs 2, 3, 4 	  6-2204 
Lafortune Miss H (SCY ls abroad) 	 6-2090 
Nicolaou Mrs M (SCY ls at HQs) 	 2-9375 
CMs 	  2-7501 
Chambers P (PRCs, ELs) 	  2-8927 

Training & Development (APOD) 
Greenway W J - Head 	  2-9625 
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PERSONNEL (continued) 

Training Officer 
Carroll M J 	  6-1946 

Foreign Languages - Smith Miss V 	 5-8708 

General Enquiries 	  2-5242 

Posting Briefing Centre 	 D 1-147 
Johnston P R W 	  (59)3-5784 
Clarke Ms S 	  5-9921 
Allard M J 	  5-9921 
Medical Appointments and Posting 

Arrangements - Labelle Miss D ... (59)3-5823 

Registry (APOF) 	  6-3023 

Human Resources Planning (APOH) 
Lapointe M - Head 	  6-2085 
Hobbs Miss 0 E 	  2-9253 
Boles Miss S 	  2-9253 
Dennis Miss M 	  6-2063 

Staffing Section (APOS) 
McGahey S P - Chief 	  2-9308 
Head, Staffing Operations - 
Ruddick Miss M 	  6-6230 
Black Miss B J 	  2-7119 
Cook B 	  2-9447 
Young E M 	  2-6370 
Thibault C (Appeals & Audit) 	  6-2974 
Proulx J 	  6-6398 
General Enquiries 	  2-1849 

Officer Assignments (APOZ) 
Head 	  2-7098 
Kergin M 	  2-6003 
Park A 	  2-2572 
Hubert J-P (FS-ls & FS-1Ds) 	  2-1021 

Appointments & Designations of other 
Government Department Representatives Abroad 

Dougan Miss M 	  2-5496 

Stenographic Section 	  6-2140/2-9251 

Records 	  5-6474 

STAFF RELATIONS AND COMPENSATION DIVISION  (APR) 
Block C 4-132 

SCHIOLER J - Director 	  2-6497 
Deputy Director - Bull G B 	  2-0515 
Jurschewsky S H 	  6-5594 
Divisional Secretary - Plezia J 	 6-3426 

Personnel Welfare Counsellor (APRW) 	C 2-232 
Caverly Mrs M 	  2-1641 

Allowances Operations (APRO) 	 C 4-134 
Pochopsky L C - Head 	  2-4174 
Education Enquiries 	  2-9761 
Health Plans - Ready Miss L 	  2-9828 
Enquiries 	  6-6396 

Allowance Policy (APRA) 	 C 4-130 
Hébert M H - Head 	  2-9309 
Welsh M C 	  6-6397 
Kohler L 	  2-9844 
Kidd Mrs M 	  2-0442 
Official Hospitality - Dugas A 	 5-0686  

Employee Services (APRE) 	 C 4-270 
Belter R - Head 	  6-2803 
Pay, Leave & Allowances Supervisor - 

Holtby Mrs D 	  2-0410 
Pay and Leave Enquiries - 
FS 2-5, Secondments (Hynes Mrs J) 	 6-2073 
FS-1D, FS-1, EG-ESS, GT, DD, EN-ENG, HP 

(Samson-Perron Miss D) 	  2-7642 
CR 1-3, AS, Casuals (Burnside Mrs F) 	 6-6435 
CR 4-7, FI, PG, IS, PE, CS, ES, SI, AR, PM, 

HR, LA, LS, OM (Lloyd Mrs M) 	 2-7135 
CM, EL (Salasz Miss I) 	  6-4637 
Hourly Paid (Stapleton Miss M) 	 2-5562 
SCY-1 (Leroux M) 	  6-6492 
ST-TYP, ST-STN, SCY 2-4, OE 

(Takla Mrs M) 	  2-5333 
Receptionist 	  6-1791 

Allowances Abroad Enquiries 
Posts: Abidjan - Dacca (Spears W) 	 6-6609 

Dakar - Lusaka (Goulet P) 	 6-6494 
Madrid - Stockholm (Tremblay G) 	 5-6838 
Strasbourg - Yaounde - US posts 

(Green S) 	  2-3540 
Superannuation - Banning S 	  6-4645 
Retirement Counsellors - Hyndman M 	 2-7732 

- Desloges M 	 2-0803 

Estimates and Control (APRB) 
Osborne D 	  5-0404 

Classification & Organization (APRC) 	B 4-240 
Scott P - Head 	  6-2456 
Enquiries 	  2-5371 
Smith D L 	  6-2879 
Ulch T N 	  6-4204 
Doherty M C 	  6-2600 

Locally Engaged Staff Abroad (APRL) 	C 4-120 
Scott P - Head 	  6-2456 
Carriere J 	  6-8602 
Côté Miss T 	  6-8602 
Hyndman R 	  2-2341 
Lefebvre Miss F 	  2-2302 
Pilotte Miss L 	  6-8786 

Special Voting Registry (APRV) 
Kidd Mrs M E 	  2-0442 
Côté A 	  6-2220 

Staff Relations (APRS) 	 B 4-246 
McCann J F - Head 	  2-1626 
Coupland J 	  6-2220 
Martin J M 	  6-2209 
Côté A 	  6-2220 
Fink M 	  6-2220 

Foreign Travel & Removal Service (APRF) 	C 5-136 
Jenkins W A - Head 	  5-7664 
Secretary - Edwards Mrs J M 	  2-2697 
General Enquiries 	  6-1667 
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PERSONNEL (continued) 

STAFF RELATIONS AND COMPENSATION  (continued) 

Illb Travel Arrangements (APRT) 
Supervisor - Davis D 	  6-2672 
Laflamme L E (Outgoing Removals A-K) 	 6-7014 
Lessard M (Outgoing Removals L-Z) 	 6-7014 
Smith M A (Removals to Canada, 

Canada Leave) 	  2-7388 
Ravignat J (Conferences, Family Reunion) 2-9339 
Quick F (Accounts) 	  2-7388 
Curtis G (Temporary Duty) 	  2-0797 
Gravel A 	  2-0797 

Travel Claims Liaison (APRK) 
Perrault B 	  6-1668 

Removal of Effects (APRR) 
Supervisor - Carisse A 	  5-7642 
Clifford R B (Outgoing) 	  6-4048 
Poulin G (Outgoing) 	  6-4048 
Trenholm L (Incoming) 	  5-7847 
Cave D (Incoming) 	  2-9373 
New G E 	  5-7696 

Special Projects 
Smith B 	  6-7340 
Parisien A 	  5-7696 
Mutter V 	  2-3492 • 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 

• 

BUREAU OF 
PHYSICAL RESOURCES (ARP) 

Block C 3-250 

PLOWMAN R K - Director General 	  6-3969 
Ibrahim Mrs Leslie A  	5-8604 

Schell Dolores F - 
Administrative Assistant 	  6-0844 

FACILITIES DEVELOPMENT DIVISION  (ARD) 
Block C 3-231 

PERKS Christine - Director 	  2-7825 
Divisional Secretary - Simard L 	 2-3264 

Facilities - Africa and Middle East (ARDA) 
Program Manager - Scott J A 	  2-?225 
Facilities Project Officer - 
Gilmour J A 	  6-4286 

Facilities - Asia and Pacific (ARDP) 
Program Manager - Thompson R E 	 2-2177 
Facilities Project Officer - Cole C C 	 6-3908 

Facilities - Europe (ARDE) 
Program Manager - Comeau G N 	  2-6002 
Facilities Architect - Welchner M 	 2-2225 

Facilities - Western Hemisphere (ARDW) 
Program Manager 	Banner A I C 	 2-6002 
Facilities Project Officer - Hunter R J 	 6-3908 
Drafting Services - Sumner N 	  2-6026 

Program Administration and Co-ordination (ARDC) 
Park Suzanne 	  2-2177 

Interior Design Services (ARDD) 
Program Manager - McLenaghen M A 	 2-7190 
Secretary - Chittaro N 	  2-7190 
Operations Officer, Design Services 

Jaquith W C 	  2-9332 
Interior Designers 
Gosselin L R 	  2-9338 
Blair J E 	  2-9292 
Wilkinson J L 	  2-8192 
Hall A D 	  6-4097 
Harding J 	  2-8090 
Burns Miss Janet 	  5-6815 
McLaren R 	  2-8077 
McLeave Miss P 	  6-4098 

Design Assistants 	  6-4099 
Library and Sample Room 	  2-0591 

MATERIEL MANAGEMENT DIVISION  (ARM) 
Block C 3-134 

SAUCIER G E - Acting Director 	  2-0965 
Divisional Secretary 	  2-0965 

Administration & Programme Co-ordination (ARMA) 
Programme Co-ordination 
Cuddihey J E 	  6-0980 

Policies, Procedures and Materiel 
Distribution Accounts 

Ham J A 	  2-5726 
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PHYSICAL RESOURCES (continued) 

MATERIEL MANAGEMENT  (continued) 

Admin. & Programme Co-ordination (ARMA) (cont'd) 
Headquarters Materiel Support 

Dell P W H 	  6-4406 
Furniture Maintenance and Repair 	 2-7370 
Stationery and Office Supplies 	 6-7174 

Procurement (ARMP) 
Cousineau W J 	  2-9331 
General Procurement, Shipping, Customs 

and Support Services 
Lemieux B 	  2-9541 
Shane R 	  2-9280 
Accounts Payable 	  2-6469 

Furniture, Furnishings, Household Services 
and Works of Art 

McGee P R 	  2-0760 
MacLean Miss C S 	  2-0722 
Mowat Mrs L M 	  2-7114 

Vehicles and Technical Equipment 
Lepage G P 	  2-7313 

Technical Services (ARMT) 
Wildman E J 	  2-5620 
Motor Vehicles - Jackson H C 	  6-2041 
Electro-Mechanical - Meyer R C 	 2-8905 

POLICY, PLANNING AND CO-ORDINATION DIVISION  (ARC) 

Block C 3-250 

GRAHAM Weldon - Director 	  2-0293 
Divisional Secretary - Little Miss J A 	 5-8604 

Policy Analyst 
Schell D F 	  6-0844 

Programming & Planning (ARCP) 
Cliffe-Phillips G 	  2-1617 

Realty Strategy (ARCR) 
Brand C 	  2-1617 

Financial Administration (ARCF) 
McKenna P - Head 	  2-2495 
Delaney D M 	  2-2495 
Kirk H 	  6-0844 
Russell B T 	  6-0844 

PROPERTY MANAGEMENT DIVISION  (ARB) 
Block C 3-272 

MOREL P L - Director 	  2-3586 
Divisional Secretary - Rishworth Miss J 	 6-9146 

Acquisition Section (ARBA) 
Sweetman T K - Head 	  2-3979 
Gooding B F 	  2-9289 
McDonald D G 	  2-9289 
MacCormack M A 	  6-4375 
Myles G 	  6-4375 

Accommodation Services Section (ARBL) 
Field R H 	  6-2749 
Miller M J 	  2-8172 
Preston C 	  2-8172 
Property Records 	  6-9147 

Maintenance Section (ARBM) 
Blake W F - Acting Head 	  6-3980 
Knox J G (Area Manager) 	  2-6464 
Galipeau J R G (Area Manager) 	  6-3980  

OFFICE OF 
THE CHIEF OF PROTOCOL 

Block A 1-122 

Enquiries - Protocol 	  6-8683 
Enquiries - Visits and Conferences 	 6-9875 
Conference Centre Reservations - 

L. B. Pearson Building 	  2-2431 
7 Rideau Gate 	  745-9811 
9th Floor (Reception) 	  (59)3-7275 

CHIEF OF PROTOCOL  (COP) 

BARKER J R - Chief of Protocol 	  2-2344 
Billard J 	  2-2344 

PROTOCOL SERVICES  (PPR) 

GILBERT R P - Deputy Chief of Protocol 	6-4039 
Secretary - Gignac D 	  6-8685 

Accreditation & Ceremonial 
Lemieux L L - Assistant Chief 

of Protocol 	  2-6436 
Legaré J 	  6-2065 

Hospitality 
Ladouceur R 	  6-2738 
Browne Mrs A (Hostess, 7 Rideau Gate) (59)3-9970 
Invitations - MacDonnell J 	  2-3731 

- Thomas Mrs J 	  2-3731 
9th Floor - Steward - Roy R 	 (59)3-7275 

Privileges and Immunities 
Ouellette J M - Assistant Chief 

of Protocol 	  2-6882 
Brisco D 	  2-0889 
Brennan Miss D 	  2-7296 
Couture M 	  2-7746 

PROTECTION & ADMINISTRATIVE SERVICES  
BRETT W G - Deputy Chief of Protocol 	 6-8685 

Secretary - Neu Miss C 	  6-8685 

Riethman S E 	  2-8162 
Thomas V G 	  2-8162 

Visits and Conferences Service (PPRT) 
Acting Head - Johnstone B V 	  2-2971 

Secretary 	  6-9730 

Cabinet Document No. 47 Officer 
Pichette M M 	  5-3166 

Visits to Canada 
Martin V P 	  6-9850 
Lemieux J R 	  6-9740 

Ministerial Travel Abroad and 
International Conferences 
Johnstone 13 V 	  

Transportation Co-ordinator 
Meloche A 	  6-9866 

• 

• 

2-2971 
• 
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GRENON J-Y - Director 	  
Divisional Secretary - Penet Miss N 	 

Block C 5-254 

6-4551 
6-2161 

2-7722 
6-0648 

BUREAU OF. 
PUBLIC AFFAIRS (FAP) 

Block C 5-240 

REID Patrick - Director General 	  6-0232 
Trowbridge Miss Jean 	  6-1345 

Deputy Director General (FAPD) 	 B 5-118 
Tovell F M (FAPD) 	  5-6092 

Borsa Miss 0 	  5-6097 

C 5-240 
Program Co-ordinator - Fraser H P G 	 2-0969 

Secretary 	  2-0969 

Special Advisor, Research & Development 	B 5-117 
Farley T E 	  5-0439 

ACADEMIC RELATIONS DIVISION  (FAR) 

Policies and Exchanges of_Persons 
Programs and Agreements 

Bolduc Gaston - Head 	  6-3197 
Belec Jacques 	  6-3649 
Rousseau Hugues 	  5-0667 

UNESCO and Special Projects - 
Bryce Allan 	  5-0668 

International Sports Section 
Morse Eric 	  5-0674 

Information and Public Relations 
Garneau kin 	  2-4349 

Financial Control - LaRochelle Jacques 	2-6668 
Clerk 	  5-0674 

Deputy Director - Cowley G 	  2-9557 
Dumas A (Europe) 	  6-4557 
Bryce A (Americas) 	  5-0668 
Desbiens G (Asia, Africa) 	  2-9339 
Jurkovic J 	  6-8592 
Bourassa J 	  6-4527 
Hampson F 	  (59)3-6009 

HISTORICAL DIVISION  (FAH) 

'HART A F - Director 	  
Divisional Secretary - Haz Miss 0 
Deputy Director - Page D M 	 

Block C 6-234 

	 2-8785 
	 6-4090 
	 2-8448 

• 

CULTURAL AFFAIRS DIVISION  (FAC) 
Block C 5-230 

ASSELIN Jacques - Director 	  2-9948 
Divisional Secretary 	  2-1557 
Deputy Director - Montpetit Jacques 	 2-6104 

Cultural Promotion and Artistic Exchanges 
Performing Arts 

Anido David - Head 	  2-5359 
Picard Jean-Paul 	  2-9947 

Visual Arts and Literary Exchanges 
Giossan E - Head 	  2-9307 
Ménard André 	  2-6746  

Departmental Research 
Cole D 	  2-8050 
St-Laurent M 	  2-8054 
Trowell A 	  2-8054 
Finnie W 	  6-0550 

Academic Enquiries 
Blanchet G R 	  
Archives - Boisvenu R 	  

State Papers 
Hilliker J F 	  6-2298 
McEvoy F 	  2-8054 
Technical Editor - Rossignol M 	 6-0648 
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PUBLIC RELATIONS DIVISION  (FAB) 
Block C 5-124 

BUCKLEY JONES Miss D - Acting 
Director 	  (59)3-7025 
Divisional Secretary - 

Genero Mrs Gail 	  (59)3-7016 
Policy Information Section 

Francis Mrs R 	  (59)3-7059 	111, 
Public Relations Canada Section 
Thibault R 	  (59)3-7043 
Sarsfield Mairuth 	  (59)3-7026 
Morley Miss Mary 	  (59)3-7064 
Kelly Miss E M I 	  (59)3-7064 

Secretaries 	  (59)3-7054 

WORLD EXHIBITIONS PROGRAM  (FAE) 

Block C 5-130 

POWLES John M - Acting General Manager 
Canadian Participation 

World Exhibitions 	 2-8982 

Divisional Secretary 	  (59)3-7014 

Project Officer 
Cinq-Mars P 	  2-9580 111, 

Theme Co-ordinator 
Sarsfield Mrs D (Mairuth) 	  (59)3-7026 

PUBLIC Al:FAIRS (continued) 

INFORMATION SERVICES DIVISION  (FAI) 
Block B 5-220 

JACKSON R D - Director 	  2-8262 
Divisional Secretary - Corkery Miss M 	 2-7650 
Deputy Director (Plans and Operations) - 

de Salaberry L 	  6-2179 
Acting Deputy Director (Creative Services) - 
Auger Mrs S 	  2-6170 

Telephone Numbers and Addresses 	  5-6474 

Plans and Operations 
Project and Program Control 

Head 	  2-6939 
Boulanger P - France, Belgium, Africa 

and the Middle East 	  5-0435 
Duval M - Western Europe 	  2-5849 
de Salaberry L - USA 	  6-2179 
Frame D - Caribbean and South 

America, Global Programs 	  2-7925 
Somcynsky J F - Asia, the Pacific and 

Eastern Europe 	  5-0436 

Administrative, Finance and 
Material Control Section 

Kelly E A - Acting Head 	  5-6590 
Walker G - Financial Control 	 5-7866 
Dillon Kevin C - Financial Assistant 	 5-7866 
Barter Gregory - Distribution 	 2-9568 
Secretarial Services 	  2-7331 

Visits and Speakers Programme 
Corbet Mrs A G - Head 	  2-7621 
de Quimper J - Deputy Head 	  6-2115 
Andrasi L - Section Clerk 	  5-6928 
Donoghue J T P - Visits Officer 	 6-5396 
Mueller Miss R - Visits Officer 	 5-0438 
Svoboda Mrs L - Visits Officer 	 2-8522 
Brunet J R - Visits Assistant 	  2-7379 

Creative Services 
Exhibits, Displays and Multi-Media 

Powles J - Acting Head 	  2-8982 
Delanoe G 	  6-2199 
Jacques Miss D - Exhibits Officer 	 2-7656 
Exhibits Clerk 	  6-3045 
Burns Miss H 	  2-8404 

Films, TV and Photo Section 
Johnston T - Head 	  2-9809 
Morin J P - Film/TV Officer 	  2-6820 

Gallien Miss B 	  2-7218 
Fontigny D - Photography 	  2-3506 
Photography Clerk 	  2-8854 

Publications 
Poreye Miss H - Acting Head 	  2-9579 

International Perspectives - Editors 
Inglis Alex I 	  6-1170 
Balthazar Prof L 	  2-9598 

Editors - English 
Gillan P A Q 	  2-6312 
King B H 	  6-1153 
Sheldon Mrs M B (Canada Weekly, Profil 

Kanada, Noticiario de Canada) 	 5-0442 

Editors - French 
Boudreault Miss G 	  2-9598 
DuSault Miss Y (Hebdo Canada) 	  5-0441 
Paskovich Miss Y 	  6-1745 

Research and Writing 
Long C L - Acting Deputy Head 	 (59)3-6045 
Bild Mrs E - Researcher 	  5-6811 
Lortie Miss P - Researcher 	  5-6916 
Storsater L K - Researcher 	  5-0437 
Gagné M 	  2-8935 
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BUREAU OF 
SECURITY g INTELLIGENCE LIAISON (PSP) 

Block A 2-128 

HADWEN J G - Director General 	  2-7051 
Douglas Miss Mary 	  6-1666 

SPECIAL RESEARCH BUREAU (SRB) 

Block A 3-148 

	

BOWEN I - Director General 	  2-7400 

	

Secretary - Brown Mrs K 	  2-7400 

INTELLIGENCE AND SECURUY LIAISON DIVISION  (PSI) 
Block A 2-122 

SEYMOUR G W - Director 	  2-6391 
Divisional Secretary - Smith Mrs W F 	 2-6391 
Deputy Director - Spencer C 0 	  2-0552 

Intelligence Section 
Spencer C 0 - Head 	  2-0552 

Haggins A F 	  2-7809 
McLean Ms J L 	  2-3293 
Snyder R B 	  6-4050 

National Security Section 
Devlin J T - Head 	  2-9596 
Monaghan T D 	  2-3881 
Mumby D H 	  5-7982 

Special Registry (PSIR) 	  2-0163 
Comcentre 	  2-6056 

SECURITY SERVICES DIVISION  (PSS) 
Block A 2-128 

SHORTLIFFE G S - Director 	  2-5124 
Divisional Secretary 	  2-0132 
Stubinski G F - Project Officer 	 2-1905 

Administration (PSS) 
Financial Control 	  2-9593 
Security Briefings 	  2-9593 
Security Infractions 	  2-9593 
Receptionist (Enquiries) 	  2-9593 

Physical Security & Personal Safety (PSS) 
Deputy Director 	  2-7996 
Regional Security Officers 
Culbert L D A - (Asia & Pacific) 	 2-3364 
Flumerfelt B E - 

(Americas & Caribbean) 	  6-4342 
Fortier M L - (Africa & Middle East) 	 6-4738 

Personal Safety (PSSB) 
Wilkinson W C 	  2-5424 

Personnel Security (PSSV) 
Ward F A E - Deputy Director 	  6-8669 
MacKay W C R 	  2-2817 
Kennedy Miss B (Clearances) 	  5-7875 
Registry 	  2-3222 

Local Security Operations (PSSG) 
Reimer G H - Building Security, Fire 

and Safety Officer 	 2-5218 
Head Guard 	  6-4063 
General Enquiries 	  2-5452 
Departmental Pass Cards 	  6-3957 
Lock and Key Service 	  6-1888 
Control Room 	  2-1150 
Parking 	  2-2338 

Garage 	  6-1069  

Estimates and Research Division 

Africa, Middle East and Western 
Hemisphere Section 
Cureton E A 	  2-1817 
Browning Mrs D E 	  2-7984 
Kurys P 	  2-7984 

China and Asia Section 
MacKenzie G A 	  5-8001 
Stack G 	  2-7606 

Europe Section 
Nelles M K 	  2-3690 
Gruca Ms E 	  2-3690 
MacPherson G 	  2-7606 

General Division 
Divisional Secretary - 

Casey Mrs D M 	  2-0906 

Arctic Section 
Landon C R P 	  2-6926 
Ward W E 	  2-6884 

Domestic Contact Section 
Landon C R P 	  2-6926 

Secretary - Douglas Ms P 	  9-6926 
Iswolsky M 	  6-9221 
Haigh F 	  2-6120 
Nyznik P 	  2-6120 
Mokievsky-Zubok Mrs L 	  6-9221 

Special Documents 
Georgiles Mrs J R 	  2-5835 

Registry 
Goodeve Miss E A 	  2-4080 

Library A 
Federico Mrs A 	  2-6480 

Library B 
Findlay Mrs E 	  2-6480 

Map Library 
Houlahan E 	  2-6480 

General Clerk 
Taylor P 	  5-7909 
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UNITED NATIONS INSTITUTIONAL AND SOCIAL  
AFFAIRS DIVISION  (UNS) 

Block A 3-248 

ROBERTSON A W J - Director 	  2-6836 
Divisional Secretary 	  2-6836 
Abols P 	  2-8965 
Ferguson I 	  5-6960 
Livermore J D 	  2-2112 
Lundy A C 	  2-8040 

Stenographic Section 	  2-1361 

UNITED NATIONS POLITICAL AFFAIRS DIVISION  (UNO) 
Block A 3-248 

FRANCIS J R - Director 	  2-7993 
Divisional Secretary 	  2-7993 
Advokaat A - Deputy Director 	  6-6292 
Robineault J M 	  2-8842 
Storms T 	  2-2022 
Birch L 	  2-9523 
Ruddock F 	  2-2022 

UN Documents (ACL) 	  2-5486 

Stenographic Section 	  2-1361 

BUREAU OF 
WESTERN HEMISPHERE AFFAIRS (GWP) 

Block A 6-152 Ile 

	

NUTT J S - Director General 	  2-7175 

	

Drew-Brook Miss Elizabeth 	  6-6829 

BUREAU OF 
UNITED NATIONS AFFAIRS (UNP) 

Block A 3-222 

PEARSON G A H - Director General 	 2-4341 
Frank Miss J 	  2-3852 

CARIBBEAN DIVISION  (GWC) 
Block A 2-240 

REECE D C - Director 	  5-0487 
Divisional Secretary - Barry Sheelagh M 	 5-0488 

Wilson G J 	  6-7408 
Bryson J D 	  2-9252 

LATIN AMERICAN DIVISION  (GWL) 
Block A 6-170 

WILLIAMS 1 A - Director 	  2-2480 
Divisional Secretary - 

Fearey Miss L Pat 	  6-1317 	111, 

Deputy Director - Gooch S E 	  6-4626 
Adamson G E 	  6-3270 
Meadows M R 	  2-7595 
Cook K E 	  6-4568 
Gauthier Jean J 	  2-6422 

UNITED STATES OF AMERICA DIVISION  (GWU) 
Block A 6-152 

SHARPE J R - Director 	  2-6172 
Divisional Secretary - Sullivan June 	 5-8864 

Policy Co-ordination 
Slyfield P - Deputy Head 	  2-7560 
Collins-Williams T R 	  2-9682 
Jacoby G 	  6-4633 
Lortie Mrs P A 	  6-4528 
Somerville P R L 	  6-6620 
Stimpson D 	  2-0905 

Transboundary Environmental 
Kirsch P - Acting Head 	  6-4628 1110 
Berry G 	  2-1738 
Jutzi B 	  6-4583 
McDougall R P 	  6-4274 
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Block C 1-145 

Nursing Counsellors 
David Mrs M 	  6-9227 
Hamaguchi Mrs A 	  6-9227 

Medical Emergency (If no answer at 
Health Unit) 	  7-3239/2-7070 

INTERDEPARTMENTAL COMMITTEE  
ON EXTERNAL RELATIONS  (ICER) 

Block A 7-110 

ROSS A D - Secretary 	  6-5645 
Secretary - Craig Miss N 	  6-5939 

Assistant Secretary 
Brady P F 	  6-5803 

Registry 	  •-6002_ 

OFFICE OF THE NEGOTIATOR FOR  
MARITIME BOUNDARIES  (Canada/USA) 

Block A 4-192 

CADIEUX M 	  (59)3-7992 
Secretary 	  (59)3-7992 

PERMANENT JOINT BOARD ON DEFENCE  (PJBD) 
Block A 7-236 

AIRD Hon John B - Chairman 	  2-5457 
Longmuir D G - Secretary 	  2-5457 

ROYAL BANK OF CANADA  

GUY Mrs Doreen E - Manager 

TRANSLATION SERVICE  (IRAN) 

Block B 2 

	  566-2005 

• OFFICES OF OTHER GOVERNMENT DEPARTMENTS 
AND AGENCIES IN THE LESTER B PEARSON BUILDING 

AUDITOR GENERAL'S REPRESENTATIVE  (AUDG) 
Block C 7-230 

CARRIERE J R C 	  2-5641 
Secretary 	  2-5641 
Auditors 	  6-6170  

FOREIGN SERVICE COMMUNITY ASSOCIATION  (CXC) 
Block D 1-147 

Office 	  (59)3-5729 

• 

HEALTH UNIT SERVICES 
CAFETERIA  (Crawley McCracken) 

Block C 1 

MANAGER 	  236-2560 

CANADA LABOUR RELATIONS BOARD  
Block D 3 

General Enquiries 	  6-7928 

CANADIAN TRADE & TARIFFS COMMITTEE  
Block B 2-135 

Enquiries 	  6-8291 

COMMISSIONAIRES  (PSSG) 

NCO in charge 	  6-3886 
Security Console 	  2-1150 
Reception - Front Desk 	  6-9134 
Block A 	  6-9133 
Block B 	  6-9135 
Block C 	  6-9136 
Block D 	  6-9138 

D S S PRINTING OPERATIONS  (DSSP) 
Block B G-227 

WHELAN J E 	  2-4307 
Enquiries 	  2-0563 
Photocopies (ACRE) 	  6-1341 
Cold Type Composition Section 	  5-1433 

EMERGENCY PLANNING CANADA  
Block B 3 

Enquiries 	  2-5362 

EXTERNAL AFFAIRS RECREATION ORGANIZATION  (RAO) 
Block A 2-128 

HADWEN J G - Chairman 	  2-7051 

FOREIGN CLAIMS COMMISSION  (FNCC) 
Block A 4-116 

111, 	CAMPBELL Hon Thane A - Chief Commissioner . 5-7707 
MacDonald T D-Deputy Chief Commissioner . 5-7707 
Cleveland J H - Commissioner 	  2-0976 
Lyon Mrs I - Secretary 	  2-0976  

Block A 1-256 

Official Languages 
DANIS P - Head 	  2-6193 

Information 	  2-5351 
Foreign Languages (Sir Richard Scott Bldg) 

Information 	  5-6396 
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ON DUTY OUTSIDE THE DEPARTMENT IN CANADA 

Atomic Energy Control Board 	 Government House (GGH)  

Vechsler M J 	  6-5634 	Trottier P 	  233-3441 
Sirois C 	  (59)3-3892 

Biculturalism Programme, Quebec City 	 Industry, Trade and Commerce, Department of  

Graham W G 	  187-9-694-3531 	Douglas P G 	  5-8228 
Warden W T 	  187-9-694-3531 

• 

International Civil Aviation Organization  

Montreal  

Bédard C M 	  183-9-285-8320 

National Defence College, Kingston, Ontario  

Skinner G R 	  189-545-5869 

Canadian International Development Agency  

Dowswell W H 	  6-8986 
Svoboda C V 	  2-4776 

Energy, Mines and Resources, Department of 

Davidson R H 	  2-8003 	
National  Defence, Department  of 

Jarvis W M 	  4-5557 	Black E P 	  2-3458 
Herman B 	  5-7596 

Environment, Department of 	 Northern Pipeline Commissioner's Office  

Legault L H J 	  5-2035 	Fulford D W 	  6-6715 

Federal-Provincial Relations Office  

Fraser D R T 	  (59)3-6315 
Svoboda C V 	  (59)3-6305  

Privy Council (PCO) 

Jenkins W 	  2-9802 
Waterfall D W 	  5-9088 
Todd R W 	  3-5776 

Finance, Department of 	 Treasury Board  

Hunter W B 	  6-6267 	Mathieu G 	  2-7230 

• 
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Bilingualism Adviser 
Information Systems Division 
Thesaurus Development 

Library Services Division 
Press Clipping 
Legal Library 
NATO Documents Centre 

Bureau of Communications and 
General Services 
Accommodation & Building Maintenance 
Word Processing Services 

Records Management Division 
Analysis & Dissemination 
C-3 Records Unit 
Current Records 
Documents Centre 
Central Photocopy Service 
Dormant Records 
Vehicle, Conveyor and Messenger 
Management 

Mail Management 
C-2 Records Unit 
Records Scheduling 
Special Records 
Micrographic Unit 
Systems Development 
Records Improvement 

Telecommunications Division 
Financial Control - Accounts 
Telecommunications Centre 
Documents Section 
Technical Security 
Purchase & Supply 
Audio-Visual 

Accounting & Financial Services 
Division 
Accounting Operations 
Revenue & Recoverable Unit 
General Accounts and Allowances 
Headquarters Accounts 
Allotment Control 
Financial Systems & Procedures 
Posts Accounts 
Office Services 
Travel & Removal Accounts 
Financial Authorities 

Bureau of Finance & Management 
Services 
Area Comptrollers 

Resource Planning & Analysis Division 
Budget Reporting 
Estimates & Budget Section 

Management Services Division 
Administrative Publications 
Organization and Methods 

Personnel Operations Division 
Support Staff Assignments 
Training & Development 
Registry 
Human Resources Planning 
Staffing Section 
Officer Assignments 

ABC 
ACI 
ACIT 
ACL 
ACLC 
ACLL 
ACLN 
ACP 

ACPA 
ACPW 
ACR 
ACRA 
ACRB 
ACRC 
ACRD 
ACRE 
ACRI 
ACRK 

ACRM 
ACRP 
ACRR 
ACRS 
ACRX 
ACRY 
ACRZ 
ACT 
ACTA 
ACTC 
ACTD 
ACTI 
ACTP 
ACTV 
AFF 

AFFA 
AFFC 
AFFG 
AFFH 
AFFI 
AFFM 
AFFP 
AFFS 
AFFV 
AFFX 
AFP 

AFPC 
AFR 
AFRB 
AFRE 
AFS 
AFSA 
AFSM 
APO 
APOA 
APOD 
APOF 
APOH 
APOS 
APOZ 

page 

2 
4 
4 
4 
4 
4 
4 

4 
4 
4 
5 
5 
5 
5 
5 
5 
5 

5 
5 
5 
4 
5 
4 
4 
4 
5 
5 
6 
5 
6 
6 
6 

9 
9 
9 
9 
9 
9 
9 
9 
9 
9 
9 

9 
9 
9 
9 
9 
9 
9 
9 

11 
11 
11 
12 
12 
12 
12 

DEPARTMENTAL SYMBOLS (HEADQUARTERS) 

Alphabetical Listing by Symbol 

page 

APP 	Bureau of Personnel 	 11 
APPB 	Manpower Forecasting & Control 	11 
APPE 	Evaluation Section 	 11 
APPL 	Official Languages Section 	 11 
APR 	Staff Relations & Compensation 

Division 	 12 
APRA 	Allowance Policy 	 12 
APRB 	Estimates & Control 	 12 
APRC 	Classification & Organization 	12 
APRE 	Employee Services 	 12 
APRF 	Foreign Travel & Removal 	 12 
APRK 	Travel Claims Liaison 	 13 
APRL 	Locally-Engaged Staff Abroad 	 12 
APRO 	Allowance Operations 	 12 
APRR 	Removal of Effects 	 13 
APRS 	Staff Relations 	 12 
APRT 	Travel Arrangements 	 13 
APRV 	Special Voting Registry 	 12 
APRW 	Personnel Welfare Counsellor 	 12 
ARB 	Property Management Division 	 14 
ARBA 	Acquisition 	 14 
ARBL 	Accommodation Services 	 14 
ARBM 	Maintenance 	 14 
ARC 	Policy, Planning and Co-ordination 

Division 	 14 
ARCF 	Financial Administration 	 14 
ARCP 	Programming and Planning 	 14 
ARCR 	Realty Strategy 	 14 
ARD 	Facilities Development Division 	 13 
ARDA 	Facilities - Africa & Middle East 	13 
ARDC 	Program Administration and 

Co-ordination 	 13 
ARDD 	Interior Design Services 	 13 
ARDE 	Facilities - Europe 	 13 
ARDP 	Facilities - Asia & Pacif;c 	13 
ARDW 	Facilities - Western Hemisphere 	13 
ARM 	Materiel Management Division 	 13 
ARMA 	Administration & Program 

Co-ordination 	 13 
ARMP 	Procurement 	 14 
ARMT 	Technical Services 	 14 
ARP 	Bureau of Physical Resources 	 13 
AUDG 	Auditor General's Representative 	19 
CIDA 	Canadian International Development 

Agency 	 20 
COP 	Chief of Protocol 	 1 
CSO 	Consular Operations Division 	 6 
CSOA 	Assistance to Canadians 	 6 
CSOG 	General Services & Contingency 

Planning 	 6 
CSOV 	Visas and Admissions 	 6 
CSP 	Bureau of Consular Services 	 6 
CSR 	Consular Policy Division 	 6 
CXC 	Foreign Service Community 

Association 	 19 
DFD 	Arms Control & Disarmament Division 	7 
DFP 	Bureau of Defence & Arms Control 

Affairs 	 7 
DFR 	Defence Relations Division 	 7 
DSSP 	Printing Operations (DSS) 	 19 
EBD 	Development & Export Financing 

Policy Division 	 8 
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page 

18 
18 

19 

1 
2 
1 

20 

1 

1 

1 

1 

1 

1 

1 

1 
2 

19 
2 

14 
14 

17 
17 

17 
17 
17 
17 
17 

19 
17 
19 

18 
18 

18 

EBI 

EBP 

EBS 

ECB 

ECP 

ECW 
FAB 
FAC 
FAE 
FAH 
FAI 
FAP 
FAPD 
FAR 
FCC 
FCF 
FCO 

FCP 
FLA 
FLAC 
FLO 
FLP 
FNCC 
FPO 
FPOR 
FPR 
GAA 
GAF 
GAM 
GAP 

GAPD 
GEA 
GEC 
GEO 
GEP 
GGH 
GPL 
GPO 
GPP 
GPS 
GWC 
GWL 

Industry, Investment & Competition 
Policy Division 

Bureau of Development, Industry 
& Science Relations 

Science, Environment & Transportation 
Policy Division 

Commercial & General Economic 
Policy Division 

Bureau of Commercial & Commodity 
Relations 

Commodity & Energy Policy Division 
Public Relations Division 
Cultural Affairs Division 
World Exhibitions Program 
Historical Division 
Information Services Division 
Bureau of Public Affairs 
Deputy Director General 

Academic Relations Division 
Commonwealth Institutions Division 
Francophone Institutions Division 
Federal-Provincial Co-ordination 
Division 

Bureau of Co-ordination 
Legal Advisory Division 

Claims Section 
Legal Operations Division 
Bureau of Legal Affairs 
Foreign Claims Commission 
Passport Office 

Regional Passport Offices 
Departmental Press Office 
African Affairs Anglophone Division 
African Affairs Francophone Division 
Middle Eastern Division 
Bureau of African & Middle Eastern 
Affairs 
Deputy Director General 

Eastern European Division 
Northwestern European Division 
Western European Division 
Bureau of European Affairs 
Government House 
Pacific Affairs Division 
Northeast Asian Division 
Bureau of Asian and Pacific Affairs 
South Asia Division 
Caribbean Division 
Latin American Division 

page 

GWP 	Bureau of Western Hemisphere Affairs 

	

8 	GWU 	United States Division 
ICER 	Interdepartmental Committee on 

	

8 	 External Relations 
MIN 	Secretary of State for External 

	

8 	 Affairs 
PAG 	Policy Analysis Group 

	

4 	PCA 	Chief Air Negotiator 
PCO 	Privy Council 

	

4 	PDA 	Assistant Under-Secretary of State 

	

4 	 for External Affairs 

	

16 	PDB 	Assistant Under-Secretary of State 

	

15 	 for External Affairs 

	

16 	PDG 	Assistant Under-Secretary of State 

	

15 	 for External Affairs 

	

16 	PDL 	Assistant Under-Secretary of State 

	

15 	 for External Affairs 

	

15 	PDM 	Under-Secretary of State for 

	

15 	 External Affairs 

	

7 	PDP 	Assistant Under-Secretary of State 

	

7 	 for External Affairs 
PDR 	Assistant Under-Secretary of State 

	

7 	 for External Affairs 

	

7 	PDT 	Assistant Under-Secretary of State 

	

10 	 for External Affairs 

	

10 	PIN 	Inspector General 

	

10 	PJBD 	Permanent Joint Board on 

	

10 	 Defence 

	

19 	POP 	Operations Centre 

	

10 	PPR 	Protocol Service 

	

11 	PPRT 	Visits and Conferences Service 

	

1 	PSI 	Intelligence & Security Liaison 

	

3 	 Division 

	

3 	PSIR 	Special Registry 

	

3 	PSP 	Bureau of Security & Intelligence 
Liaison 

	

3 	PSS 	Security Services Division 

	

3 	PSSB 	Personal Safety 

	

8 	PSSG 	Local Security Operations 

	

8 	PSSV 	Personnel Security 

	

8 	RAO 	External Affairs 

	

8 	 Recreation Organization 

	

20 	SRB 	Special Research Bureau 

	

3 	TRAN 	Translation Services 

	

3 	UNO 	United Nations Political Affairs 

	

3 	 Division 

	

3 	UNP 	Bureau of United Nations Affairs 

	

18 	UNS 	United Nations Institutional and 

	

18 	 Social Affairs Division 
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EMERGENCY TELEPHONE NUMBERS 

FIRE 

Activate Fire Alarm 	  2-1150 

BOMB THREAT  

Ask someone to immediately telephone 	  2-7228 

and request a call trace on your line. 

SUSPICIOUS PERSON IN BUILDING  	  2-1150/2-5452 

THEFTS, VEHICLE ACCIDENTS, ETC  	  2-5452 

MEDICAL EMERGENCY (0830 to 1630 hours)  	 6-9227/2-7070 
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For 
Information 
Re: Gov't 
Numbers TO DIAL 

For other 
Tel ephones  

For Gov't 
Network 

Tel ephones  

140 + 7 digits 
163 + 7 digits 
141 + 7 digits 
143 + 7 digits 
174 + 7 digits 
170 + 9 + 7 digits 
178 + 7 digits 
131 + 7 digits 
180 + 9 + 7 digits 
176 + 9 + 7 digits 
173 + 7 digits 
181 + 7 digits 
162 + 9 + 7 digits 
164 + 9 + 7 digits 
189 + 7 digits 
169 + 7 digits 
168 + 9 + 7 digits 
165 + 9 + 7 digits 
183 + 9 + 7 digits 
142 + 7 digits 
133 + 7 digits 

- - - - 
160 + 7 digits 
187 + 9 + 7 digits 
121 + 9 + 7 digits 
171 + 9 + 7 digits 
166 + 9 + 7 digits 
159 + 9 + 7 digits 
128 + 7 digits 
145 + 7 digits 
147 + 9 + 7 digits 
132 + 7 digits 
126 + 7 digits 
172 + 7 digits 
129 + 7 digits 
186 + 9 + 7 digits 
163 + 7 digits 
127 + 7 digits 
175 + 9 + 7 digits 
175 + 569 + 7 digits 
167 + 7 digits 
161 + 7 digits 
150 + 7 digits 

AREA 
155 + 	+ 7 digits 

CODE 
151 (Oper. Assist) 

184 + 7 digits 

182 + 9 + 7 digits 

182 + 0 (Oper. Assist) 
(8:30 am to 5 pm only) 

CANADA 
ARNPRIOR 
BELLEVILLE 
BRANTFORD 
BROCKVILLE 
BUCKINGHAM 
CALGARY 
CHARLOTTETOWN 
CHICOUTIMI 
CORNWALL 
EDMONTON 
FREDERICTON 
GUELPH 
HALIFAX (Including DND) 
HAMILTON - BURLINGTON 
KINGSTON 
KITCHENER - WATERLOO 
LONDON 
MONCTON 
MONTREAL 
OSHAWA 
PEMBROKE 
PETAWAWA 
PETERBOROUGH 
QUEBEC CITY 
REGINA 
SAINT JOHN NB 
SAS KATOON 
SHERBROOKE 
ST CATHARINES - NIAGARA FALLS 
ST JEAN PQ 
ST JOHN'S NFLD 
SMITHS FALLS 
SOREL 
SUDBURY 
SYDNEY NS 
TORONTO 
TRENTON 
TROIS-RIVIERES 
VANCOUVER 
VICTORIA 
WINDSOR 
WINNIPEG 
OTHER LOCATIONS WITHIN AREA '613' 
OTHER LOCATIONS WITHIN AREAS 
'416', '514', '705' AND '819' 

OTHER LOCATIONS IN CANADA 

USA 
NEW YORK NY 

Permanent Mission to UN 
Consulate General 

WASHINGTON DC 
Canadian Embassy - 

Sheridan Circle 
Dupont Circle, N Street 

OTHER LOCATIONS IN USA 

141 + 7 digits 

170 + 4 digits 

180 + 3 digits 
176 + 4 digits 

- - - - 

162 + 4 digits 
164 + 4 digits 
189 + 7 digits 

- - - - 
168 + 4 digits 
165 + 4 digits 
183 + 4 digits 

123 + 3 digits 
- - - - 

187 + 4 digits 
121 + 4 digits 
171 +'4 digits 
166 + 4 digits 
159 + 4 digits 

147 + 4 digits 

- - - - 
186 + 4 digits 
124 + 4 digits 

- - - - 
175 + 7 digits 
175 + 7 digits 

- - - - 
161 + 7 digits 

184 + 751-5600 
184 + 586-2400 

182 + 3 digits 
182 + 7 + 3 digits 

141+0 

170+0 

176+0 

162 + 0 
164 + 0 
189 + 0 
- - - - 
168 + 0 
165 + 0 
183 + 0 

123 + 0 
- - - - 
187 + 0 
121 + 0 
171 + 0 
166 + 0 
159 + 0 

147+0 

186+0 

175 + 0 
175 + 560 

161 + 985-5454 

184+  0 
184 + 0 
- - - - 

182 + 0 
182 + 7 + 0 

t. • 	. 

PROCEDURE TO FOLLOW FOR TELEPHONE CALLS PLACED ON 

GOVERNMENT INTER — CITY SERVICES 
(Official Business Only) 

+ Wait for dial tone 



'EXTERNAL AFFAInS 

AFFAIRES E;U:R•Z›URE$ 

WARNING 

CLASSIFIED INFORMATION 

SHALL NOT BE DISCUSSED 
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TELEPHONE 

DIRECTORY 

DECEMBER 1, 1977 

DEPARTMENT OF EXTERNAL AFFAIRS 
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INTRODUCTORY NOTE 

The format of this Directory reflects as closely as possible, the organization of the 
Department. The Bureaux are arranged alphabetically with the Divisions listed under 
the Bureaux to which they report. 

Organizational Units related to the Office of the Under-Secretary are listed on page 2. 

Offices of other Departments and Agencies in the Lester B. Pearson Building and 
personnel on duty outside the Department are shown on the final pages of the Directory. 

This monthly directory is published in English and French on alternate months. 

Government of Canada 	(main number) 	996-8211 

Government Information 
Government Long Distance 
Overseas Calls 
Repair Service 

-0- 
- 151 - 
- 9+0 - 

- 9+611 - 

Government inter-city direct-dial facilities and 
procedures are listed on the back cover. 

FREQUENTLY CALLED NUMBERS 

Addresses, Movements and Telephone Numbers of Personnel 	  5-6474 
Building Maintenance 	  5-6840 
Conference Facilities - Reservations 	  2-2431 
Elevator Trouble 	  2-5452 
Enquiries during Evenings, Weekends and Holidays 	  6-9134 
Furniture Repairs 	  2-7370 
Health Unit 	  6-9227 
Interdepartmental Committee on External Relations 	  6-6002 
Parking Enquiries 	  2-2338 
Passport Office 	  5-8481 
Press and Broadcasting 	  5-1874 
Publications By External Affairs 	  (59)3-7064 
Security Guard Room 	  Shift Supervisor (Weekends Only) 	 2-5452 
Staffing Section 	  2-1849 
Telephone Accounts 	  6-4808 
Telephone Officer 	  2-8047 
Tour Guide Office 	  5-9921 
Typewriter Repairs (Account Number 08009) 	  6-6561 

EMERGENCY NUMBERS 

- See page 21 - 



- FCC 
CSO 
CSOA 

page 

.7 
6 
6 

CSOG 
CSOV 
CSR 
FAC 

6 
6 
6 

15 

7 

1 

8 

FCO 	6 
FNCC 	20 
CXC 	20 
FCF 	6 

GGH 	21 

POP 	2 
FAH 	16 

EBI 	8 
FAI 	16 
ACI 	4 
ACIT 	4 
PIN 	2 

PSI 	17 
PSIR 	17 

ICER/PDMI 	2 

GSL 	10 
FLA 	10 
ACLL 	4 
FLAC 	10 
FLO 	10 
ACL 	4 
ACLL 	5 
ACLN 	5 
ACLC 	5 

AFS 	9 

INDEX 

DEPARTMENTAL SYMBOLS (HEADQUARTERS) 

Alphabetical Listing by Activity 

Academic Relations Division 
Accounting & Financial Services 

Division 
Accounting Operations 
Allotment Control 
Financial Authorities 
Financial Systems and Procedures 
General Accounts and Allowances 
Headquarters Accounts 
Office Services 
Post Accounts 
Revenue and Recoverable Unit 
Travel and Removal Accounts 

African Affairs Anglophone Division 
African Affairs Francophone Division 
Arms Control & Disarmement Division 
Assistant Under-Secretaries 

DSM GHB 
Auditor General's Representative 

Bilingualism Adviser 
******************** 

BUREAUX 
African & Middle Eastern Affairs 
Asian & Pacific Affairs 
Commercial & Commodity Relations 
Communications & General Services 
Accommodation & Building 

Maintenance 
Telegram Monitor 
Word Processing Services 

Consular Services 
Co-ordination 
Defence & Arms Control Affairs 
Development, Industry & Science 

Relations 
European Affairs 
Finance & Management Services 
Area Comptrollers 

Latin American & Caribbean Affairs 
Legal Affairs 
Personnel 

Evaluation Section 
Manpower Forecasting and Control 
Official Languages Section 

Physical Resources 
Public Affairs 
Security & Intelligence Liaison 
United Nations Affairs 
United States Affairs 

******************** 
Caribbean Division 
Chief Air Negotiator 
Chief of Protocol 

Protocol Service 
Visits & Conferences Service 

Commercial & General Economic 
Policy Division 

Commodity & Energy Policy Division 

page 

FAR 	15 

AFF 	9 
AFFA 	9 
AFFI 	9 
AFFX 	9 
AFFM 	9 
AFFG 	9 
AFFH 	9 
AFFS 	9 
AFFP 	9 
AFFC 	9 
AFFV 	9 
GAA 	3 
GAF 	3 
DFD 	7 

JST 	1 
AUDG 20 

ABC 	2 

GAP 	3 
GPP 	3 
ECP 	4 
ACP 	4 

ACPA 	4 
ACPC 	4 
ACPW 	4 
CSP 	6 
FCP 	7 
DFP 	7 

EBP 	8 
GEP 	8 
AFP 	9 
AFPC 	9 
GSP 	10 
FLP 	10 
APP 	12 
APPE 	12 
APPB 	12 
APPL 	12 
ARP 	14 
FAP 	15 
PSP 	17 
UNP 	18 
GNP 	19 

GSC 	10 
PCA 	1 
COP 	1 
PPR 	15 
PPRT 	15 

ECB 	4 
ECW 	4 

Commonwealth Institutions Division 
Consular Operations Division 

Assistance to Canadians 
General Services & Contingency 

Planning 
Visas and Admissions 

Consular Policy Division 
Cultural Affairs Division 

Defence Relations Division 	 DFR 
Deputy Under-Secretaries 

JSN KG0 RRJ 
Development & Export Financing 

Policy Division 	 EBD 

Eastern European Division 
External Affairs Recreation 
Organization 

Facilities Development Division 	 ARD 
Facilities - Africa & Middle East 	ARDA 
Facilities - Asia & Pacific 	 ARDP 
Facilities - Europe 	 ARDE 
Facilities - Western Hemisphere 	ARDW 
Interior Design Services 	 ARDD 
Program Administration & Co-ordination ARDC 

Federal-Provincial Co-ordination 
Division 

Foreign Claims Commission 
Foreign Service Community Association 
Francophone Institutions Division 

Government House 

Headquarters Telephone Services 
Historical Division 

Industry, Investment & Competition 
Policy Division 

Information Services Division 
Information Systems Division 
Thesaurus Development 

Inspector General 
Intelligence and Security Liaison 
Division 
Special Registry 

Interdepartmental Committee on 
External Relations 

Latin American Division 
Legal Advisory Division 

Legal Library 
Claims Section 

Legal Operations Division 
Library Services Division 

Legal Library 
NATO Documents Centre 
Press Clippings 

Management Services Division 

14 
14 
14 
14 
14 
14 
14 

GEA 	8 

RAO 	20 



	

page 	it  

AFR 	9 
AFRE 	9 
AFRH 	9 

EBS 	8 

ACT 	6 
ACTV 	6 
ACTD 	6 
ACTA 	6 
ACTP 	6 
ACTI 	6 
ACTC 	6 
POP 	2 
TRAN 20 

AEG 	1 

UNS 	18 

UNO 	18 

GNG 	19 

GNT 	19 

GEO 	8 
FAE 	17 

Administrative Publications 
Computer Systems 
Organization and Methods 

Materiel Management Division 
Administration & Programme 

Co-ordination 
Procurement 
Technical Services 

Middle Eastern Division 

Northwestern European Division 
Northeast Asian Division 

Operations Centre 

Pacific Affairs Division 
Passport Office 
Regional Passport Offices 

Permanent Joint Board on Defence 
Personnel Operations Division 
Human Resources Planning 
Officer Assignments 
Registry 
Staffing Section 
Support Staff Assignments 
Training & Development 

Policy, Planning and 
Co-ordination Division 
Financial Administration 
Programming and Planning 
Realty Strategy 

Policy Planning Secretariat 
Press Officer, Departmental 
Printing Operations (DSS) 
Privy Council 
Property Management Division 
Accommodation Services 
Acquisition 
Maintenance 

Public Relations Division 
Foreign Relations BULLETIN 

Records Management Division 
Analysis and Dissemination 
C-2 Records Unit 
C-3 Records Unit 
Central Photocopy Service 
Current Records 
Documents Centre 
Dormant Records 
Mail Management 
Micrographic Unit 
Records Improvement 
Records Scheduling 
Special Records 
Systems Development 
Vehicle, Conveyor and Messenger 
Management  

page 

AFSA 	9 
AFSC 	9 
AFSM 	9 
ARM 	14 

ARMA 	14 
ARMP 	14 
ARMT 14 
GAM 	3 

GEC 	8 
GPO 	3 

POP 	2 

GPL 	3 
FPO 	11 
FPOR 	11 
PJBD 	20 
APO 	12 
APOH 	12 
APOZ 	12 
APOF 	12 
APOS 	12 
APOA 	12 
APOD 	12 

ARC 	14 
ARCF 	14 
ARCP 	14 
ARCR 	14 
POL 	1 
FPR 	1 
DSSP 	20 
PCO 	21 
ARB 	14 
ARBL 	14 
ARBA 	14 
ARBM 14 
FAB 	17 
FABB 	17 

ACR 	5 
ACRA 	5 
ACRP 	5 
ACRB 	5 
ACRE 	5 
ACRC 	5 
ACRD 	5 
ACRI 	5 
ACRM 	5 
ACRX 	5 
ACRZ 	5 
ACRR 	5 
ACRS 	5 
ACRY 	5 

ACRK 	5 

Resource Planning & Analysis Division 
Estimates & Budgets Section 
Headquarters Financial Adviser 

Science, Environment & Transportation 
Policy Division 

Secretary of State for External 
Affairs 

Security Services Division 
Commissionaires 
Local Security Operations 
Parking 
Personal Safety 
Personnel Security 

South Asia Division 
Special Research Bureau 
Staff Relations & Compensation Division APR 

Allowance Operations 
Allowance Policy 
Classification & Organization 
Employee Services 
Estimates & Control 
Foreign Travel and Removal 
Locally Engaged Staff Abroad 
Personnel Welfare Counsellor 
Removal of Effects 
Special Voting Registry 
Staff Relations 
Travel Arrangements 
Travel Claims Liaison 

Telecommunications Division 
Audio-Visual 
Documents Section 
Financial Control - Accounts 
Purchase and Supply 
Technical Security 
Telecommunications Centre 

Telephone Services (Headquarters) 
Translation Services 

Under-Secretary of State 
for External Affairs 

United Nations Institutional & 
Social Affairs 

United Nations Political 
Affairs Division 

United States General Relations 
Division 

United States Transboundary 
Division 

Western European Division 
World Exhibitions Program 

MIN 
PSS 
PSSG 
PSSG 
PSSG 
PSSB 
PSSV 
GPS 
SRB 

APRO 
APRA 
APRC 
APRE 
APRB 
APRF 
APRL 
APRW 
APRR 
APRV 
APRS 
APRT 
APRK 

1 
17 
20 
18 
18 
17 
17 
3 

18 
13 
13 
13 
13 
13 
13 
13 
13 
13 
13 
13 
13 
13 
13 



• DEPARTMENT OF EXTERNAL AFFAIRS 
OFFICE OF THE SECRETARY 	 OFFICE OF THE UNDER-SECRETARY 

OF STATE FOR EXTERNAL AFFAIRS (MIN) 	 OF STATE FOR EXTERNAL AFFAIRS 
SECRETARY OF STATE FOR EXTERNAL AFFAIRS  

438N House of Commons 

JAMIESON Hon Don 	  5-1851 
Bailey Miss N 	  5-1851 
Kennedy Miss J 	  5-1851 

PARLIAMENTARY SECRETARY  

217 Confederation Bldg 

	

Dupras Maurice M P     2-2083 
Robert Mrs G 	  2-2083 

MINISTER'S OFFICE - LESTER B PEARSON BUILDING  
Block A 10-140 

JAMIESON Hon Don 	  5-1851 
Bailey Miss N 	  5-1851 

Lever A N - Principal Assistant 	  5-1851 
Chisholm Miss E 	  5-1851 
Manzo Miss P 	  5-1851 

Jeans A W - Special Assistant 	  5-1851 
Ramsey Miss L - Assistant 	  5-1851 
Wiseman B - Special Assistant 	  5-1851 

Frewen Mrs J 	  5-1851 
Châtillon Miss E - Special Assistant 

(House of Commons) 	  5-1851 

DEPARTMENTAL ASSISTANTS  

BURNEY D H (Senior Assistant) 	  5-9716 
Coulter Miss Dawn 	  5-1046 

Kirby R P (Correspondence & Speech 
Co-ordination) 	  5-2749 

Fredericks Mrs S 	  5-2730 
Jurschewsky S N (Parliamentary Returns) 	 5-2742 

Minister's Registry (Memoranda & Letters) 	 5-1047 
Head 	  5-2723 

DEPARTMENTAL PRESS OFFICE  (FPR) 

Block A 10-269 

Information 	  5-1'874 

BURNEY D H 	  5-9716 
Simard A S - Deputy Director 	  5-1874 
Godwin Mrs M - Divisional Secretary 	 5-1874 

Leahy Anne 	  5-1874 
Yeates M Barry 	  5-1874 

UNDER-SECRETARY OF STATE FOR EXTERNAL AFFAIRS  

Block A 8-140 

	

GOTLEIB A E (AEG) 	  (59)3-4911 

	

Sabourin Miss P 	  (59)3-4911 

Executive Assistant 
Duguay Gilles 	  (59)3-4137 

Special Assistants 
Elliott Miss V (AEG) 	  (59)3-4149 
Perron M (AEG) 	  (59)3-4666 

Holmes Miss M 	  (59)3-4150 

ADREM - Dawson J M 	  (59)3-4488 

Mail Registry 
Philion Miss S 	  (59)3-4150 

Messengers 	  (59)3-4708 

DEPUTY UNDER-SECRETARIES  

GOLDSCHLAG K (KGO) 	  (59)3-4530 
Matthews Miss R 	  (59)3-4598 

JOHNSTONE R (RRJ) 	  (59)3-4210 
Burke Miss K 	  (59)3-4238 

NUTT J S (JSN) 	  (59)3-4324 
Murphy Miss P 	  (59)3-4339 

ASSISTANT UNDER-SECRETARIES  

BLOUIN G H (GHB) 	  (59)3-4630 
Secretary 	  (59)3-4617 

McPHAIL D S (DSM) 	  (59)3-4228 
Nadeau Miss N 	  (59)3-4275 

TAYLOR J H (JST) 	  (59)3-4483 
LeBlanc Miss Martine 	  (59)3-4488 

CHIEF AIR NEGOTIATOR  

Block A 8-160 

COLLINS R E (PCA) 	  (59)3-4323 
Moorhouse Miss B 	  (59)3-4338 

CHIEF OF PROTOCOL  (COP) 

Block A 1-103 

	

BARKER J R 	  2-8382/2-2344 

	

Billard J 	  2-2344 

POLICY PLANNING SECRETARIAT  (POL) 

Block A 7-271 

ROY Jacques S - Chairman 	  2-1287 
Secretary - Kazuke M A 	  (59)3-5153 
Hancock P J A 	  2-1369 
Higginbotham J P 	  6-5561 
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UNDER-SECRETARIAL STAFF UNITS 

BILINGUALISM ADVISER  (ABC) 
Block C 2-250 

ROUSSIN M 	  6-5552 
Secretary 	  6-5810 
Assistant - Maher Miss F 	  6-5706 
Research Officer - Gilbert Miss J 	 6-5810 
Senior Writer 	  2-7556 
Writers/Researchers 	  5-8495  

INTERDEPARTMENTAL COMMITTEE ON  
EXTERNAL RELATIONS  (ICER/PDMI) 

Block A 7-110 

CLARK R W - Secretary 	  6-5645 
Secretary - Craig Miss N 	  6-5939 

Assistant Secretaries 
Brady P F 	  6-5803 
Stipac B 	  6-8781 

Registry 	  6-6002 

INSPECTOR GENERAL  (PIN) 
Block C 6-240 

MACPHERSON Miss M A - Inspector General 	5-2394 
Divisional Secretary - Grandy S L 	 5-2394 

Matheson A J - Deputy Inspector General 	 5-2394 
Agnes W M 	  5-2394 
Boucher J A 	  5-2394 
Bull G B 	  5-2394 
Delaney G L 	  5-2394 
Gray V P 	  5-2394 
Gregson R H 	  5-2394 
Haggins A F 	  5-2394  

OPERATIONS CENTRE  (POP) 
Block A 8-249 

STEWART L G 	  6-8892 
Ladouceur Miss F 	  6-8892 
Headquarters Telephone Services 

McGillis N H 	  2-8047 
Accounts - Wilson K A 	  6-4808 

Watch Office 
Snetsinger Miss M 	  6-8895 

Task Force Chief 	  6-8885 
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BUREAU OF 
AFRICAN AND MIDDLE EASTERN AFFAIRS (GAP) 

Block A 5-160 

SHENSTONE Michael - Director General 	 2-7133 
Breton Miss J 	  2-9220 

Carter H H - Deputy Director General (GAFD) 2-5879 

BUREAU OF 
ASIAN AND PACIFIC AFFAIRS (GPP) 

Block A 5-250 

McCARDLE J J - Director General 	  2-3372 
Secretary - Milne Miss F 	  2-2991 

AFRICAN AFFAIRS  
(ANGLOPHONE) DIVISION  (GAA) 

Block A 5-172 

CARTER H H - Director 	  2-5879 
Divisional Secretary - Gauer C A .... (59)3-5357 
Doherty D K - Deputy Director 	  2-8869 
Weir G A 	  6-3696 
Brown D C G 	  6-4606 
Peterson Mrs C J 	  6-1207 
Pichette M 	  6-8300  

NORTHEAST ASIAN DIVISION  (GPO) 
Block A 5-250 

WHITTLETON J A - Director 	  5-6962 
Divisional Secretary 	Maclaine S 	 2-7359 
Smith B A (Japan - Economic) 	  2-0497 
Oldham P A (Japan - Political) 	 5-7575 
Dhavernas D (China, Hong Kong, 

Macao, Mongolia) 	  6-1989 
Junke J (Korea) 	  2-6129 
Uyeyama S (China, Hong Kong, 

Macao, Mongolia) 	  6-7582 
Cronin L (Japan) 	  6-7256 

AFRICAN AFFAIRS  
(FRANCOPHONE & MAGHREB) DIVISION  (GAF) 

Block A 5-178 

ARCAND T J - Director 	  2-9588 
Divisional Secretary - 

Ouimet Danielle 	  6-6904 
Parent Yvon - Deputy Director 	  6-2932 
Paquet Guy 	  2-3982 
Roy Martin 	  6-8306 
Poirier Gilles 	  6-8310  

PACIFIC AFFAIRS DIVISION  (GPL) 
Block A 5-238 

SMALL A Douglas - Director 	  2-6807 
Divisional Secretary - Tilsley Miss J 	 6-8187 
Hepner E M (Australia, New Zealand, 

Philippines, South Pacific Islands) 	 6-8194 
Preston D F (Indonesia, Malaysia, 
Singapore) 	  6-7350 

Collier D J (Vietnam, ASEAN) 	  2-0952 
Burton B E (Burma, Laos, Kampuchea, 
Thailand) 	  2-1743 

MIDDLE EASTERN DIVISION  (GAM) 
Block A 5-158 

FRASER J M - Director 	  2-8614 
Divisional Secretary 	  6-1669 
Weynerowski W M - Deputy Director 	 6-5403 
Northgrave B A 	  2-8252 
Lucy R V 	  2-1463 
Lynch J 	  6-8197  

SOUTH ASIA DIVISION  (GPS) 

Block A 5-218 

REECE D C - Director 	  6-3667 
Divisional Secretary - Beaulac Ms A 	 6-7591 
Temple M C (India Nepal) 	  6-8199 
Stainforth P (Afghanistan, Pakistan, 

Sri Lanka, Bangladesh) 	  2-0959 
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BUREAU OF BUREAU OF 
COMMERCIAL AND COMMODITY RELATIONS (ECP) 	COMMUNICATIONS & GENERAL SERVICES (ACP) • 

Block A 6-160 

STANFORD J S - Director General 	 (59)3-7873 
Klusendorf L 	  (59)3-7877 

COMMERCIAL AND GENERAL ECONOMIC  
POLICY DIVISION  (ECB) 

Block A 6-170 

BERRY L M - Director 	  (59)3-7949 
Divisional Secretary - 

Gorkoff Miss K G 	  (59)3-7959 
Wright Arthur - Deputy Director 	 (59)3-7944 

Commercial Policy Section 
Hobson D E R 	  (59)3-7927 
Howard R N 	  2-6574 
Lortie M R 	  6-4525 
Clark R G 	  2-5421 

General Economic Policy Section 
Wright D S - Head 	  (59)3-7964 
Saint-Hilaire Y 	  (59)3-7969 
Wilson A B 	  (59)3-7928 

Secretaries & Registry 	  5-8526 

Block A 2-217 

WARDROPER W K - Director General 	 2-2854 
Secretary - Whittmire Miss Lynn 	 2-4110 

Telegram Monitor (ACPC) 	  5-2526 

Accommodation and Building Maintenance (ACPA) 
A 2-260 

Reinke J 	  (59)3-6232 
Maintenance Enquiries 	  5-6840 

Headquarters Telephone Services (ACPT) 	A 8-249 
Stewart L G 	  6-8892 

McGillis N H 	  2-8047 
Accounts - Wilson K A 	  6-4808 

Word Processing Services (ACPW) 	 A 1-295 
Manager - MacVicar Mrs B 	  (59)3-7333 
Word Processing Centre 

Supervisor - Martin Mrs Lise 	 S-4750 

INFORMATION SYSTEMS DIVISION  (ACI) 
Block C 6-132 

HUGHES J D - Director 	  6-7191 
Divisional Secretary 	  6-7191 
Cowling Miss M A 	  2-5414 
Moffat J F 	  (59)3-7359 

Thesaurus Development (ACIT) 
Wodinsky M S 	  5-1049 
Potvin Mrs G 	  5-1090 
Limmert Mrs J 	  5-1090 
Cameron Ms H A 	  5-1090 

t• 

COMMODITY AND ENERGY POLICY DIVISION  (ECW) 
Block A 6-240 

LABERGE P E - Director 	  2-2148 
Divisional Secretary - Bessette Louise 	 6-2021 

Blackburn R G - Deputy Director 	  2-7107 
Campbell D W - Deputy Director 	  2-3926 

General Energy Policy Section 
Noble J J 	  5-7095 
Elder D C 	  6-2859 
Whelan D R 	  2-3952 
Johnston G B 	  5-8591 
Moher M J 	  (59)3-7975 

Commodity Policy Section 
Tremblay J-Y 	  2-9236 
Mosser Miss M 	  2-5386 
Dingwall J 	  5-7533  

LIBRARY SERVICES DIVISION  (ACL) 

Block B 1-147 

THOMPSON Mrs R M - Director 	 6-8691/2-8733 
Divisional Secretary - 

Ganho Mrs Eveline 	  2-8733 
Research and SDI - Flood John 	  2-7536 
Administrative Clerk - Berniquez Mrs J 	 2-8733 

Bookkeeper - Wagorn Miss P 	  2-1336 
Acquisitions 

Subscriptions 	  2-7536 
Books 	  2-5788 

Technical Services - Mascaro Mrs B 	 2-5788 
Periodicals Control - Ireland Janice 	 2-7687 

• 
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COMMUNICATIONS & GENERAL SERVICES (cont'd) 

01, 	LIBRARY SERVICES DIVISION  (ACL) (continued) 

Documents Centre - Burdon Ms C ... 2-6150/2-5486 

Reference Services - Adams Mrs A 	 2-6150 
Inquiries and Research 	  2-6150/2-5486 
Press Clippings (ACLC) - McKen W 	 2-7687 
Circulation and Interlibrary Loans - 

Tremblay Réjean 	  2-7687 
Newspapers and Mail 	  2-7687 

Sauvé Susan 	  2-7687 
Vézina Joanne 	  2-7687 

NATO Documents Centre (ACLN) 
Jackson D 	  6-2536 

Legal Branch Library (ACLL) 
Habib Mrs J 	  2-4383 

RECORDS MANAGEMENT DIVISION  (ACR) 

Block A G-266 

CHARETTE R L P - Director 	  2-8678 
Secretary - Piffard Miss J 	  2-8678 
Divisional Secretary - Gallant Mrs J 	 6-1779 
Langevin N J - Admin and Finance 	 5-6836 
McLaughlin Jim - Training Instructor 	 6-8431 

McGovern Leo - Deputy Director 	  2-7437 

Systems Development Section (ACRY) 
Berlet L H - Acting Manager 	  2-7532 
Moore D W - Micrographic • 

Unit Head (ACRX) 	  (59)3-5798 
Gagnon Miss F - Records 

Improvement (ACRZ) 	  2-6859 
Classification and Index Systems 	 5-6615 
Manuals and Procedures 	  2-7532 
Post Liaison 	  6-2878 
Records Scheduling (ACRR) 	  2-6157 
Research 	  5-6615 

Analysis & Dissemination Section (AGRA) 	A G-280 
Supervisor 	  2-7959 
Commercial & Commodity Relations 

ECP 	  ECB 	  2-7959 
ECW 	  2-4164 

Development, Industry & Science Relations 
EBP 	  EBD 	  2-4164 
EBI 	  2-7959 
EBS  	2-2217 

Functional & Defence Records 
Supervisor 	  5-6615 
Communications & General Services - 
ACP ACL ACR ACT 	  6-2442 

Defence & Arms Control Affairs - 
DFP DFD DFR 	  5-6615 

Legal Affairs - FLP FLA FLO 	  6-2878 
Press Office - FPR 	  6-2442 
Protocol - PPR 	  6-2442 

International Affairs Records 
Supervisor - Bissonnette Miss M P G 	 6-8178 
Co-ordination - FCP FCC FCF FCO 	 6-8178 
Public Affairs - FAP FAC FAE FAH FAR 	 2-5988 
Public Affairs - FAI FAB 	  2-6664 
United Nations Affairs - UNP UNO UNS 	 6-8178  

Regional Records 
Supervisor 	  2-6032 
African & Middle Eastern Affairs - 

GAP GAA GAF GAM 	  2-1411 
Asian & Pacific Affairs - 

GPP GPL GPO GPS 	  2-6032 
European Affairs - GEP GEA GEC GEO 	 2-5325 
Latin American & Caribbean Affairs - 

GSP GSC GSL 	  6-1406 
Policy Planning Secretariat - POL 	 2-8529 
United States Affairs - 

GNP GNG GNT 	  6-1406 

Documents Centre (ACRD) 	 A G-290 
Chief - Richard Mrs E 	  2-8491 
Reference & Retrieval Section 

Supervisor 	  6-1360 
A to I 	  6-1360 
J to R 	  6-1377 
S to Z 	  2-5790 
Microfilm 	  6-1402 

Central Photocopy Service (ACRE) 	 6-1341 

Records Custody 
Supervisor 	  5-6922 
Request for Current 

Records (ACRC) 	  6-1138/2-7827 
Request for Dormant 

Records (ACRI) 	  2-6614/2-7827 
Request for Special Records (ACRS) .... 2-7827 

C-2 Records Unit (ACRP) 	 C 2-115 
Supervisor - Dubois Mrs T 	  2-7962 
Request for Files 	  2-6966 
Bilingualism - ABC 	  2-7962 
Consular CSP CSO CSR 	  5-7964 
Finance - AFP AFF 	  2-7474 
Foreign Travel & Removal - 
APRF APRI APRK APRR APRT 	  2-7474 

Inspector General - PIN 	  2-7962 
Personnel - APP APO APRL 	  2-7962 
Staff Relations & Compensation - APR 	 6-2523 

C-3 Records Unit (ACRB) 	 C 3-Core 
Supervisor - Cain Miss C 	  6-2459 
Request for Files - ARP ARB 
ARC ARD ARM AFS 	  6 -2459 

Mail Management (ACRM) 	 A G-310 
Meilleur J H - Manager 	  6-1510 
Supervisor - Mail Operations 
McLaughlan J M 	  2-5598 

Outgoing Mail 
Supervisor - Franey Sean 	  6-1760 

Incoming Mail 
Supervisor - McGrath Mike 	  6-1402 

Personal Mail 	  2-8043 

Vehicle, Conveyor & Messenger Management (ACRK) 
A G-310 

Waters P 0 - Manager   6-1423 
Supervisor - Vehicles & By Hand Operations 

Boyd F W 	  5-2361 
Conveyor Stations Supervisor - 

Latreille J 	  6-9175 
Conveyor Controller - Young A 	  6-9176 
Vehicles Despatcher - Lafontaine L 	 5-7538 
By Hand Deliveries 	  5-7538 
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COMMUNICATIONS g GENERAL SERVICES (cont'd) 

TELECOMMUNICATIONS DIVISION  (ACT) 
Block A 1-218 

ARBUCKLE T E - Director 	  2-8433 
Divisional Secretary - Pothier Miss L 	 2-8433 
Dolan J G - Deputy (Operations) 	 6-3118 
Woods D G - Deputy (Technical) 	 5-8611 

Operational Services 
Dolan J G 	  6-3118 

Courier Services 
McCabe R M 	  6-5368 

Couriers 	  2-8078 
Documents Section (ACTD) 	  2-2255 
Financial Control - Accounts (ACTA) 

Blenkarn N 	  2-5347 
O'Keefe Miss C 	  2-0715 
Ryan Miss E 	  2-3781 

Telegraphic Services 
Chappell T C 	  2-5112 

Regional Communications Officers 
Banville M Y 	  5-2804 
Jeakins J E 	  2-9657 
Kemball B D 	  2-0574 
Mason S A 	  2-9657 
Mongeon J B 	  2-5700 

Operator Training Section 	 2-7618 

Technical Services 
Woods D G 	  5-8611 

Scott T R 	  6-4035 
Coulombe C J 	  6-5648 
Fockner S G 	  2-0843 
Snow F G (RCOT) 	  2-6912 
Audio-Visual Section (ACTV) 

Cooke R F 	  2-8005 
Purchase and Supply (ACTP) 	  2-7317 

Stores 	  2-2647 
Special Technical Services 	  6-5468 
Technical Security (ACTI) 	  2-2650 

Technician Training 	  2-1642 

Telecommunications Centre (ACTC) 	 A 6-167 
Happy G A - Head 	  2-7522 
Richards H A - Deputy Head 	  2-9968 
Whipple Mrs R E 	  5-6882 
Chief Supervisor 	  2-3844 
Maintenance Supervisor 	  2-1255 
Duplicating Section 	  2-6877 
Incoming Telegrams 	  2-6877 
Outgoing Telegrams 	  2-2920 
Telegram Controller 	  5-4500  

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 

BUREAU OF 
CONSULAR SERVICES (CSP) 

Block C 2-264 

HOUDE J F X - Director General 	  2-6470 
Secretary - Browne Miss B 	  2-5206 

CONSULAR OPERATIONS DIVISION  (CSO) 
Block C 2-312 

General Enquiries and Receptionist 	 6-4376 

WILSON David - Director 	  2-7154 
Divisional Secretary - Howes M 	 2-7531 

Assistance to Canadians (CSOA) 
Banville L L - Head 	  2-6540 
Desk 1: Belgium, France, Italy, 
Luxembourg, Malta, Monaco, Netherlands, 

Portugal, San Marino, Spain, U.K. - 
Allan J 	  2-7992 

Desk 2: Other Western European Countries, 
Eastern European Countries, Iceland - 
Trépanier G 	  5-2378 

Desk 3: Africa , Middle East 	 2-6413 
Desk 4: Caribbean, Central and South 
America, Mexico - Kelley M C 	 2-7085 

Desk 5: Asia, Australia, New Zealand, 
U.S.A. - Hutchingame J 	  2-6768 

Desk Officer (exigencies) - Fournier R 6-4374 

General Services and Contingency Planning (CSOG) 
Dodge D - Head 	  2-3414 

Bell R A 	  2-1152 
Morel Miss S 	  2-3705 
Sparks Miss J (Registration) 	 6-0400 

Visas and Admissions (CSOV) 
Shea Miss M P - Head 	  2-0918 

Reunification of Families 
Kroll H 	  6-4283 
Agis Mrs G 	  2-0977 

Co-ordination on Non-Immigrant Visas - 
Bryson J E 	  6-9863 

Visa Registration - Robinson Mrs L 	 6-9863 

Secretary Pool 	  2-7377 
Registry 	  5-7964 

CONSULAR POLICY DIVISION  (CSR) 
Block C 2-268 

BUICK Glen - Director 	  6-4106 
Divisional Secretary - Bellfoy Vera 	 2-7432 
Graham W G - Deputy Director 	  2-5313 
Leclerc J L C 	  6-9872 
Knockaert J 	  2-7814 
Kirby Miss N 	  2-5842 

Programmes and Administration 
Flynn Miss N - Head Programmes 	 2-6481 
Turner Ms H M 	  2-6466 
French D - Head - Training & Evaluation 	 2-7167 
Andeel C 	  2-7706 
Lambert Suzanne 	  2-7427 

Registry 	  5-7964 

• 
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• BUREAU OF 
COORDINATION (FCP) 

BUREAU OF 
DEFENCE & ARMS CONTROL AFFAIRS (DFP) 

Block A 5-138 

HYNDMAN J E - Director General 	  6-1025 
Secretary 	  5-7765  

Block A 7-244 

RIDDELL G G - Director General 	  2-3402 
MacLeod Mrs P M 	  6-2521 

Williamson K B - Co-ordinator for the UN 
Special Session on Disarmament (DFPW) 	6-1251 

Dohlen Miss Agnes 	  6-1251 

COMMONWEALTH INSTITUTIONS DIVISION  (FCC) 
Block A 5-108 

ARCAND T J - Director 	  2-6356 
Divisional Secretary 	  2-1734 
Deputy Director 	  2-0440 
MacPhee D R 	  2-2756 

FEDERAL-PROVINCIAL COORDINATION DIVISION  (FCO) 
Block A 5-274 

MITCHELL R H G - Director 	  2-7917 
Divisional Secretary - 

Lavoie-Abate Mrs M 	  2-9443 
Martel E - Deputy Director 	  5-6576 

	

Beaulne F     6-3735 
Bêchard G 	  2-8717 
Crête J 	  2 - 7137 
Harder P 	  2-2294 
Jones T 	  2-7034 
Lamoureux R 	  2-2294 
Morin A 	  6-1973 
Watts C 	  (59)3-7896 

FRANCOPHONE INSTITUTIONS DIVISION  (FCF) 
Block A 5-140 

PERIARD Gaston - Director 	  6-3906 
Divisional Secretary - Lepage Miss M F 	 2-5290 
Tanguay F - Deputy Director 	  6-4846 
Jobin Y 	  2-7283  

ARMS CONTROL AND DISARMAMENT DIVISION  (DFD) 
Block A 7-250 

	

HAMMOND T C - Director 	  5-6689 

	

Divisional Secretary 	  2-3430 

MBFR/SALT Section 
Cook G C - Deputy Director and Head 	 6-1082 
Beckett W M 	  2-1892 

UN/CCD Section 
Skinner G R - Head 	  2-5039 
Cameron T L 	  6-6320 
Goresky D N 	  2-2796 

DEFENCE RELATIONS DIVISION  (DFR) 
Block A 7-244 

MATHEWSON A de W - Director 	  2-7921 
Divisional Secretary - 

Learmonth Miss R 	  2-3042 

NATO Section 
Rose J D L - Deputy Director 

and Head of Section 	  2-3795 
Gillett D E 	  2-1706 
Doiron R 	  2-6205 
Edmonds Mavis 	  6-1425 

NATO Documents Centre 	  6-2536 
NATO Documents Distribution 	  6-2562 

Military Assistance and Peacekeeping Section 
Entwistle Lt Col J - Head 	  2-5010 
Fabro C J 	  2-9368 

North American Section 
Longmuir D G - Head 	  2-5457 
Bickford D 	  2-9263 
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BUREAU OF 
DEVELOPMENT, INDUSTRY AND 
SCIENCE RELATIONS (EBP) 

Block A 6-264 

HARRIS J G - Director General 	  2-3793 
Lee Miss Lerena 	  2-8731  

BUREAU OF 
EUROPEAN AFFAIRS (GEP) 

Block A 7-150 

ARMSTRONG D J - Acting Director General 	2-6149 
Secretary 	  2-9425 

• 

DEVELOPMENT AND EXPORT FINANCING  
POLICY DIVISION  (EBD) 

Block A 6-218 

PEDERSEN C - Acting Director 	  6-2057 
Divisional Secretary - Rouleau Miss 0 	 5-6813 

Aid Policy and Strategy Section 
Ausman J L 	  2-8044 
Beaulieu R 	  2-5640 
Massip M I 	  5-7747 

Export Financing Policy Section 
McKellar P L - Head 	  2-6901 
Doe E W E 	  2-3952 

INDUSTRY, INVESTMENT AND COMPETITION  
POLICY DIVISION  (EBI) 

Block A 6-240 

PEEL H D - Director 	  2-7498 
Divisional Secretary - Jones Rosemary 	 5-8727 

Industrial Co-operation (Developed Countries) 
Policy Section 
Groves J R - Deputy Director 	  2-9287 
MacKinnon P M 	  2-8760 

Industrial Co- peration (Developing Countries) 
Policy Section 
Anderson P R 	  2-2088 
Meunier Miss Marie 	  2-3280 
Bouthillette J P Y 	  2-9424 

Investment and Competition Policy Section 
Colli T R 	  2-1556 
Graham Ms Janet 	  2-2712  

EASTERN EUROPEAN DIVISION  (GEA) 
Block A 7-150 

SINGLETON H B - Director 	  2-5303 
Divisional Secretary - Wright Mrs D 	 6-6324 

Chistoff 0 A - Deputy Director, CSCE 
Co-ordinator 	  2-7991 
Deschénes A - CSCE Assistant 	  6-6544 
Frazer P - Czechoslovakia, GDR, Poland 	 2-6225 
Lysyshyn R - USSR 	  2-0606 
McLellan D J - Assistant USSR 	  6-2633 
de Kerckhove F - Albania, Bulgaria, 

Hungary, Romania, Yugoslavia 	 6-3606 

Visits Panel 
Edington R J - Secretary , Inter- 
departmental Visits Panel 	  2-7001 

Assistant Secretary, USSR and 
Eastern Europe 	  6-2633 

China 	  6-8194 
Cuba 	  2-6422 
Viet Nam 	  2-0952 

NORTHWESTERN EUROPEAN DIVISION  (GEC) 
Block A 7-170 

ARMSTRONG Miss D J - Director 	  6-7544 
Divisional Secretary - Léger Miss B 	 2-8216 
Chesson M J (Britain, Ireland) 	 6-2056 
Warren M K (Denmark, Finland, Iceland, 

Norway, Sweden) 	  6-4136 

SCIENCE, ENVIRONMENT AND TRANSPORTATION  
POLICY DIVISION  (EBS) 

Block A 6-116 

BOYD A R - Director 	  2-8810 
Divisional Secretary - Russell Miss P 	 2-8918 

Garrard C E - Deputy Director 	  2-9304 
Hall I M 	  2-9284 
Foote J A 	  6-5529 
Karsgaard D A 	  2-6148 
Jones M H 	  2-4329 
Riley R K 	  (59)3-4565  

WESTERN EUROPEAN DIVISION  (GEO) 
Block A 7-170 

HEBERT E - Acting Director 	  2-8333 
Divisional Secretary - Fortin Mrs D 	 6-2727 

Mathys F (EC, multilateral European 
matters, contractual link) 	  2-6902 

Smyth A (Austria, Switzerland, FRG) 	 6-8784 
Turgeon R (France, country program) 	 6-4484 
Turcotte Y (Italy, Belgium, Netherlands, 

Luxembourg, Malta, Holy See)   2-2783 
Thorpe D (Spain, Portugal, Greece, Turkey) 2-0871 
Gauthier J (Assistant - Italy, Belgium, 

Netherlands, Luxembourg, Malta, Holy See) 6-1892 



• BUREAU OF 
FINANCE AND MANAGEMENT SERVICES (AFP) 

Block C 6-140 

BRESNAHAN D - Director General 	  2-6109 
Johansen Mrs E 	  2-6251 
Assistant to the Director General 	 6-4736 

Area Comptrollers (AFPC) 
Posts in the Caribbean & Latin America 

Lepage L 	  2-8981 
Posts in the Western European Area 
Martens F D 	  6-6450 

Posts in the Asian & Pacific Area 
Gardner J D 	  5-6736 

Posts in the African & Middle Eastern Area 
White J B M 	  5-7854 

Posts in the Northwestern & Eastern. 
European Area - Ducharme Pierre 	 2-6352 

Posts in the USA 
Carruthers J C 	  5-8024  

MANAGEMENT SERVICES DIVISION  (AFS) 

Block C 6-157 

McINTOSH F D - Director 	  5-8387 
Divisional Secretary - 
George Blagrove Mrs M 	  5-8387 

Administrative Publications (AFSA) 
Haner W E - Head 	  2-1798 
McLeod G S - Reproduction Services 

Co-ordinator 	  2-5539 
Michaud B 	  2-0258 
Distribution - Gravel Miss I N 	 5-6668 

Authorities Index - Desjardins J C 	 2-2481 

Computer Systems (AFSC) 
Rodgers J - Head 	  5-8387 
Houston D 	  5-8387 
Mori K 	  5-8387 
Tarasco V N 	  5-8387 
Checkland K L 	  5-8387 

Organization and Methods (AFSM) 
Bower-Binns J R - Head 	  5-8387 
Carson C A 	  5-8387 
Carter G E 	  5-8387 
Fraser R R 	  5-8387 
Keindel W A 	  5-8387 
Stewart J C 	  5-8387 

ACCOUNTING AND FINANCIAL SERVICES DIVISION  (AFF) 

Block C 7-152 

MATTHEWS R H - Director 	  2-6473 
Divisional Secretary - Edmands Miss K 	2-9664 
Ryan L V - Deputy Director 	  2-7395 
Grenier M E - Financial 

Authorities (AFFX) 	  2-8115 
Zimmerling C A - Financial Systems 

and Procedures (AFFM) 	  2-8672 
Special Projects 	  2-8444 

Accounting Operations Section (AFFA) 
Richer A A 	  2-8158 
St Jean F - Financial Control 

and Reporting (AFFI) 	  2-8853 
Down Mrs L K - Allotment Control (AFFI) 	 2-8853 
Landry R - Revenue and Recoverable 

Unit (AFFC) 	  2-6456 
Thibault A J - Cashier (AFFC) 	  2-6456 

Headquarters Accounts Section (AFFH) 
Bourgeau A B 	  2-7422 
MacKinnon D - Projects Officer 	 6-3173 
Pearce R L - General Accounts (AFFG) 	 2-0127 
Kidder Mrs H R - Allowances (AFFG) 	 2-8371 
Decarufel G - Travel and Removal 

Accounts (AFFV) 	  6-2675 
Kingsbury G - Office Services (AFFS) 	 2-7017 

Post Accounts Section (AFFP) 
Hutchinson H R 	  2-0471 
York J D - Projects Officer 	  2-5340 
Nash L - Post Financing 	  2-6171 
Reid G F - Audit Unit I 	  2-2528 
Black D - Audit Unit II 	  2-3841  

Forms 
James Mrs L R 	  5-8387 

RESOURCE PLANNING AND ANALYSIS DIVISION  (AFR) 

Block C 7-160 

GORDON D W - Director 	  6-3175 
Divisional Secretary 	  2-6286 

Estimates and Budgest Section CAERE) 
Burrill H C 	  2-9327 
Séguin G C 	  2-9471 
Verreault Miss J 	  2-9336 

Headquarters Financial Adviser (AFRH) 
Currie T L 	  2-6286 
Kirkwood Mrs D 	  2-9336 
Lee Mrs M A 	  2-2641 
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LATIN AMERICAN DIVISION  (GSL) 
Block A 2-234 

WILLIAMS 1 A - Director 	  2-2480 
Divisional Secretary - 

Fearey Miss L Pat 	  6-1317 

Gooch S E - Deputy Director 	  6-4626 
Adamson G E 	  6-3270 
Meadows M R 	  2-7595 
Guay L F 	  6-4568 
Korth D C 	  2-6422 

BUREAU OF 
LATIN AMERICAN & CARIBBEAN AFFAIRS (GSP) 

Block A 2-232 

	

GIGNAC Jacques - Director General 	 (59)3-7895 

	

Sainte-Marie Miss C - Secretary 	 (59)3-7906 

CARIBBEAN DIVISION  (GSC) 
Block A 2-234 

BRETT William - Director 	  5-0487 
Divisional Secretary - 

Barry Sheelagh M 	  5-0488 

Wilson G J 	  6-7408 
Poetschke R W 	  2-9252 

BUREAU OF 
LEGAL AFFAIRS (FLP) 

Block A 4-138 

COPITHORNE Maurice D - Director General 
and Legal Adviser 	  2-2728 
Luxton Miss A E 	  5-8751 

LEGAL ADVISORY DIVISION  (FLA) 
Block A 4-138 

MONTGOMERY W H - Director 	  6-1940 
Divisional Secretary - Porter Shirley 	 5-7511 

Special Projects 
Auger R 	  6-3864 

Treaty Section 
Parry J 0 	  6-7194 
Jalbert 0 	  2-2467 
Treaty Registrar 	  6-3863 

Peden Miss M J 	  6-3863 
Wetherup Mrs M A 	  2-8926 

Advisory Section 
Grégoire de Blois D 	  2-1990 
Dubois P 	  5-8508 
Belisle G 	  6-3865 

Economic and Claims Section 
Deniers J 	  2-5406 
Vechsler M J 	  2-8615 
Tetu R 	  2-9553 
Sheppy G R 	  2-2486 

Foreign Claims Commission (FNCC) (See page 20) 

Legal Library (ACLL) - Habib Mrs Jean 	 2-4383 

LEGAL OPERATIONS DIVISION  (FLO) 
Block A 4-258 

WANG Erik B - Director 	  2-2104 
Divisional Secretary - Happychuk Miss E 	 6-6287 

Law of the Sea Section 
Mawhinney B M - Deputy Director 	 6-6316 
Herman L L 	  2-8608 
Pharand Prof D 	  2-6692 
Fredette J 	  5-3589 

Environmental and Fisheries Law Section 
Leger G A 	  2-2002 
Hage R 	  6-3488 
Leir M 	  6-5407 

UN and Legal Planning Section 
Dickson B 	  2-7738 
McRae P E 	  6-3622 

Private and International Law Section 
Parks G C 	  2-8658 
Fadden R 	  6-1913 	111111 
Gatien Miss L J 	  (59)3-7030 

Document Centre 
Chisholm D I 	  5-8878 

10 



• PASSPORT OFFICE (FPO) 

Block D 1 

SUTHERLAND R J - Director 	  2-6653 
Secretary 	  2-6653 

Public Enquiries 	  5-8481 

Central Operations 
Bourgeois R - Manager 	  2-4168 
Whelan R - Processing 	  5-7626 
Soucy Y - Special Services 	  5-7743 
Soucy Mrs C - Central Services 	 2-3408 
Renou Mrs M G R - Public Services 	 6-7131 
Public Enquiries 	  5-8481 
Adjudication 

Lebeau R - A to C English, 
M to Z French 	  5-8271 

Hyndman Mrs H - D to I 	  5-8271 
Verner Mrs J - J to M, Mac, Mc 	 5-8271 
Wilson Miss S - N to S 	  5-8271 
DeFranco Mrs R - T to Z English, 

A to L French 	  5-8271 
Public Counter 	  5-8826 

Official Travel (Diplomatic & Special Services) 
Leclerc Miss C 	  2-6406 

Certificate of Identity - Montgomery Mrs B 2-3378 

Financial and Administration Services 
Carter M E - Manager 	  2-9868 
Financial Services - Hong D 	  5-0923 
Materiel and Administrative Service 

Morrison E J 	  6-6780 
Materiel and Office Services - Laurin W 	 2-2864 
Accountability - Leblanc Mrs F 	 2-3415 

Records Unit 
Filion B 	  2-8035 

Operational Planning and Audit 
McCormick John - Chief 	  5-7746 
de Bruyn Kops H - Systems & Procedures 	 5-8048 
Smith K W - Analyst 	  5-8048 
O'Connor K - Analyst 	  5-8048 
Forms 	  5-8048 
Large Mrs V - Publications 	  2-9892 
Natchuk W - Statistics 	  2-3392 
Gallinger Mrs C - Quality Audit 	 6-3890 

Personnel Services 
Manager - Lepage Lyse 	  5-6647 
Staffing - Fauteux N 	  5-7087 
Personnel Services 	  5-7526 
Training 	  5-7087 

Mainville Miss F 	  5-7087 
Barry Miss J 	  5-7087 

Policy and Advisory Services 
Greenwood Miss M - Chief 	  2-6772 
Royce Miss H R - Legal & Policy 	 6-3659 
Beaupré J G 	  6-9593 
Turner J H - Security 	  2-1675 
Froese G D - Supervisor 	  5-7721 

Regional and Foreign Operations 
Stapledon R D - Chief of Marketing 	 5-7633  

Regional Passport Offices (FPOR) 

Edmonton 

Burdick Miss P - Director 	  425-7514 
From Ottawa Government Local dial 	 176-7514 
Suite 500, Royal Bank Bldg 
10117 Jasper Ave 	T5J 1W8 

Halifax 

Publicover E - Director 	  426-2717 
From Ottawa Government Local dial 	 162-2717 
Suite 1210, Barrington Tower 
Scotia Square 	B3J 1P3 

Montreal 

Courchesne W J - Director 	  283-4970 
From Ottawa Government Local dial 	 183-4970 
Commerce House, Mezzanine Floor 
1080 Beaver Hall Hill 	H2Z 158 

Toronto 

O'Connor D - Director 	  369-3250 
From Ottawa Government Local dial 	 186-3250 
Royal Trust Tower 
Suite 1012, Toronto Dominion Centre 
M5K 1K2 

North York Passport Office 	 186-9-630-7812 
2nd Floor, Triumph Tower 
1055 Wilson Ave West 
Downsview M3K 1G7 

Vancouver 

Woodyard E H - Director 	  666-1941 
From Ottawa Government Local dial . 175-544-1941 
Rayionier Building 
1111 West Georgia 	V6E 3G7 

Winnipeg 

Steffensen *Miss D - Director 	 985-2184 
From Ottawa Government Local dial . 161-985-2184 
Suite 1310, Richardson Building 
1 Lombard Place 	R3B OX4 
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BUREAU OF PERSONNEL (APP) 
Block C 4-138 

HADWEN J G - Director General 	  6-5595 
Secretary 	  5-9298 

Soroka G (Special Assignment) 	  2-0762 

Evaluation Section (APPE) 	 C 4-250 
Chappell S L - Head 	  5-2703 
Secretary 	  5-2704 
Lahey D 	  5-2705 

Manpower Forecasting and Control (APPB) 	C 4-154 
Thibault C 	  2-9258 
Vézina R 0 	  2-9445 

Personnel Management Information System 
Bell R 	  6-6303 
Bolton Mrs A J 	  6-1470 

Official Languages Section (APPL) 	 C 4-250 
Chappell S L - Head 	  5-2703 

Language Requirements Unit (APPL) 	C 2-236 
Bélanger J R 	  2-9249 
Testing Unit 	  2-8889 
OLAS Section 	  6-6903  

Support Staff Assignments (APOA) 
Lapointe R E - Head 	  2-6954 
Filiatreault J (CRs) 	  2-7501 
Charbonneau A (CRs) 	  2-9951 
Martin A (CRs) 	  6-4354 
Van Brakel P (SCYs 2, 3, 4) 	  6-2204 
Lafortune Miss H (SCY ls abroad) 	 6-2090 
Nicolaou Mrs M (SCY ls at HQ) 	  2-9375 
Chambers P (PRCs, ELs, CMs) 	  2-8927 

Training & Development (APOD) 
Greenway W J - Head 	  2-9625 

Training Officer 
Carroll M J 	  6-1946 

Foreign Languages - Smith Miss V 	 5-8708 

General Enquiries 	  2-5242 

Posting Briefing Centre 	 D 1-147 
Johnston P R W 	  (59)3-5784 
Clarke Ms S 	  5-9921 
Allard M J 	  5-9921 
Medical Appointments and Posting 

Arrangements - Labelle Miss D ... (59)3-5823 

Registry (APOF) 

• 

Language Training Unit (APPL) 	 C 2-224 
Mather J 	  2-9927 
Beaudry Miss A - Enquiries 	  2-9775 
Caron Mrs M - Training for Spouses 	 2-9542 
dos Ghali D - Advanced Level Training 	 6-3652 
Chamberland A 	  6-3652 

Human Resources Planning (APOH) 
Lapointe M - Head 	  6-2085 	le 
Hobbs Miss 0 E 	  2-9253 
Boles Miss S 	  2-9253 
Poulin R 	  6-2063 

Staffing Section (APOS) 
McGahey S P - Chief 	  2-9308 
Head, Staffing Operations - 
Ruddick Miss M 	  6-6230 
Black Miss B J 	  2-7119 
Cook B 	  2-9447 
Young E M 	  2-6370 
Proulx J 	  6-6398 
General Enquiries 	  2-1849 

PERSONNEL OPERATIONS DIVISION  (APO) 
Block B 4-117 

Reception 	  5-6474 
Enquiries - addresses, movements and telephone 

numbers of employees 	 5-6474 

BILD F - Director 	  2-5317 
Divisional Secretary - Nicolaou Mrs M 	 6-4257 
Walker P F - Deputy Director 	  2-3051 

Administration and Financial Control 
Guertin J E 	  6-1929 
Jeanes B L 	  6-6201 
Landry Miss A 	  2-2458  

Officer Assignments (APOZ) 
Bartleman J K (FS-3) - Head 	  2-7098 
Kergin M 	  2-6003 
Hubert J-P (FS-ls & FS-1Ds) 	  2-1021 
Judd J A J 	  2-2572 

Appointments & Designations of other 
Government Department Representatives Abroad 

Dougan Miss M 	  2-7480 

Records 	  5-6474 

Stenographic Section 	  6-2140/2-9251 	41111 

12 



• PERSONNEL (continued) 

STAFF RELATIONS AND COMPENSATION DIVISION  (APR) 
Block C 4-132 

SCHIOLER J - Director 	  2-649 7  
Stockwell D M - Deputy Director 	  2-0515 

Cleary M 	  6-5594 
Button R (8 4-232) 	  2-7470 
Divisional Secretary - Plezia J 	 6-3426 

Personnel Welfare Counsellor (APRW) 	C 2-232 
Caverly Mrs M 	  2-1641 

Allowances Operations (APRO) 	 C 4-134 
Pochopsky L C - Head 	  2-4174 
Education Enquiries 	  2-9761 
Health Plans - Ready Miss L 	  2-9828 
Enquiries 	  6-6396 

Allowance Policy (APRA) 	 C 4-130 
Hébert M H - Head 	  2-9309 
Welsh M C 	  6-6397 
Ravignat Mrs M 	  2-0442 
Official Hospitality - Dugas A 	 5-0686 

Employee Services (APRE) 	 C 4-270 
Belter R - Head 	  6-2803 
Pay, Leave & Allowances Supervisor - 

Holtby Mrs D 	  2-0410 
Pay and Leave Enquiries - 
FS 2-5, Secondments (Hynes Mrs J) 	 6-2073 
FS-1D, FS-1, EG-ESS, GT, DD, EN-ENG, HP 

(Samson-Perron Miss D) 	  2-7642 
CR 1-3, AS, Casuals (Lepage Mrs A) 	 6-6435 
CR 4-7, FI, PG, IS, PE, CS, ES, SI, AR, PM, 

HR, LA, LS, OM (Lloyd Mrs M) 	 2-7135 
CM, EL (Hall Mrs I) 	  6-4637 
Hourly Paid (Stapleton Miss M) 	 2-5562 
SCY-1 (Leroux M) 	  6-6492 
ST-TYP, ST-STN, SCY 2-4, OE 

(Takla Mrs M) 	  2-5333 
Receptionist 	  6-1791 

Allowances Abroad Enquiries 
Posts: Abidjan - Dacca (Provost R) 	 6-6609 

Dakar - Lusaka (Ogaick G) 	 6-6494 
Madrid - Stockholm (Cheatley V E) 5-6838 
Strasbourg - Yaounde - US posts 

(Green S) 	  2-3540 
Superannuation - Banning S 	  6-4645 
Retirement Counsellors - Hyndman M 	 2-7732 

- Desloges M 	 2-0803 

Estimates and Control (APRB) 
Osborne D 	  5-0404  

Classification & Organization (APRC) 	B 4-240 
Scott P - Head 	  6-2456 
Enquiries 	  2-5371 
Smith D L 	  6-2879 
Ulch T N 	  6-4204 
Doherty M C 	  6-2600 

Locally Engaged Staff Abroad (APRL) 	C 4-120 
Scott P - Head 	  6-2456 
Carriere J 	  6-8602 
Côté Miss T 	  6-8602 
Lefebvre Miss F 	  2-2302 
Pilotte Miss L 	  6-8786 

Special Voting Registry (APRV) 
Côté A 	  6-2220 

Staff Relations (APRS) 	 B 4-246 
McCann J F - Head 	  2-1626 
Coupland J 	  6-2220 
Martin J M 	  6-2209 
Côté A 	  6-2220 
Fink M 	  6-2220 

Foreign Travel & Removal Service (APRF) 	C 5-136 
Jenkins W A - Head 	  5-7664 
Secretary - Edwards Mrs J M 	  2-2697 
Smith C B (Loss/Damage Claims) 	 6-7340 
Parisien A (Meal Rates) 	  5-7696 
General Enquiries 	  6-1667 

Travel Arrangements (APRT) 
Supervisor - Davis D 	  6-2672 
Laflamme L E (Outgoing Removals A-K) 	 6-7014 
Lessard M (Outgoing Removals L-Z) 	 6-7014 
Smith M A (Removals to Canada, 
Canada Leave) 	  2-7388 

Morissette R (Conferences, Family 
Reunion) 	  2-9339 

Quick F (Accounts) 	  2-7388 
Curtis G (Temporary Duty) 	  2-0797 
Gravel A 	  2-0797 

Travel Claims Liaison (APRK) 
Craig S 	  6-1668 

Removal of Effects (APRR) 
Supervisor - Landriault J (Head) 	 5-7642 
Carisse A 	  5-7847 
Clifford R B (Outgoing) 	  6-4048 
Poulin G (Outgoing) 	  6-4048 
Ravignat P (Incoming) 	  5-7847 
Cave D (Incoming) 	  2-9373 
New G E 	  5-7696 
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PROPERTY MANAGEMENT DIVISION  (ARB) 
Block C 3-272 

MOREL P L - Director 	  2-3586 
Divisional Secretary - Rishworth Miss J 	 6-9146 

Acquisition Section (ARBA) 
Sweetman T K - Head 	  2-3979 
Gooding B F 	  2-9289 
McDonald D G 	  2-9289 
MacCormack M A 	  6-4375 
Myles G 	  6-4375 
Hunter R J 	  6-4375 

Accommodation Services Section (ARBL) 
Field R H 	  6-2749 
Miller M J 	  2-8172 
Preston C 	  2-8172 
Property Records 	  6-9147 

Maintenance Section (ARBM) 
Blake W F - Acting Head 	  6-3980 	

11111 

Knox J G (Area Manager) 	  2-6464 
Galipeau J R G (Area Manager) 	  6-3980 
McCredie D F (Area Manager) 	  2-6464 

BUREAU OF 
PHYSICAL RESOURCES (ARP) 

Block C 3-250 

GRAHAM Weldon - Acting Director General 	6-3969 
Ibrahim Mrs Leslie A 	  5-8604 

Schell Dolores F - 
Administrative Assistant 	  6-0844 

FACILITIES DEVELOPMENT DIVISION  (ARD) 

Block C 3-231 

PERKS Christine - Director 	  2-7825 
Divisional Secretary - Simard L 	 2-3264 

Facilities - Africa and Middle East (ARDA) 
Program Manager - Scott J A 	  2-2225 
Facilities Project Officer - 
Gilmour J A 	  6-4286 

Facilities - Asia and Pacific (ARDP) 
Program Manager - Thompson R F 	 2-2177 
Facilities Project Officer - Cole C C 	 6-3908 

Facilities - Europe (ARDE) 
Program Manager - Comeau G N 	  2-6002 
Facilities Architect - Welchner M 	 2-2225 

Facilities - Western Hemisphere (ARDW) 
Program Manager - Banner A I C 	 2-6002 
Facilities Project Officer - Hunter R J 	 6-3908 
Drafting Services - Sumner N 	  2-6026 

Program Administration and Co-ordination (ARDC) 
Park Suzanne 	  2-2177 

Interior Design Services (ARDD) 
Program Manager - McLenaghen M A 	 2-7190 
Secretary - Chittaro N 	  2-7190 
Operations Officer, Design Services - 

Jaquith W C 	  2-9332 
Interior Designers 
Gosselin L R 	  2-9338 
Blair J E 	  2-9292 
Wilkinson J L 	  2-8192 
Hall A D 	  6-4097 
Harding J 	  2-8090 
Burns Miss Janet 	  5-6815 
McLaren R 	  2-8077 
McLeave Miss P 	  6-4098 

Design Assistants 	  6-4099 
Library and Sample Room 	  2-0591 

MATERIEL MANAGEMENT DIVISION  (ARM) 

Block C 3-134 

SAUCIER G E - Acting Director 	  2-0965 
Divisional Secretary 	  2-0965 

Administration & Programme Co-ordination (ARMA) 
Programme Co-ordination 
Cuddihey J E 	  6-0980 

Policies, Procedures and Materiel 
Distribution Accounts 

Ham J A 	  2-5726  

Headquarters Materiel Support 
Dell P W H 	  6-4406 

. 	Furniture Maintenance and Repair 	 2-7370 
Stationery and Office Supplies 	 6-7174 

Procurement (ARMP) 
Cousineau W J 	  2-9331 
General Procurement, Shipping, Customs 

and Support Services 
Lemieux B 	  2-9541 
Shane R 	  2-9280 
Traffic Controller - Mowat Mrs L M 	 2-9334 
Accounts Payable 	  2-6469 

Furniture, Furnishings, Household Services 
and Works of Art 

McGee P R 	  2-0760 
MacLean Miss C S 	  2-0722 

Vehicles and Technical Equipment 
Lepage G P 	  2-7313 

Technical Services (ARMT) 
Wildman E J 	  2-5620 
Motor Vehicles - Jackson H C 	  6-2041 
Electro-Mechanical - Meyer R C 	 2-8905 

POLICY, PLANNING AND CO-ORDINATION DIVISION  (ARC) 
Block C 3-250 

GRAHAM Weldon - Director 	  2-0293 
Divisional Secretary - Burton Mrs J A 	 5-8604 

Policy Analyst 
Schell D F 	  6-0844 

Programming & Planning (ARCP) 
Cliffe-Phillips G 	  2-1617 

Realty Strategy (ARCR) 
Brand C 	  2-1617 

Financial Administration (ARCF) 
McKenna P - Head 	  2-2495 
Delaney D M 	  2-2495 
Kirk H 	  6-0844 
Russell B T 	  2-2495 

• 



• OFFICE OF 
THE CHIEF OF PROTOCOL 

Block A 1-122 

Enquiries - Protocol 	  6-8683 
Enquiries - Visits and Conferences 	 6-9875 
Conference Centre Reservations - 

L B Pearson Building 	  2-2431 
7 Rideau Gate 	  745-9811 
9th Floor (Reception) 	  (59)3-7275 

CHIEF OF PROTOCOL  (COP) 
BARKER J R - Chief of Protocol 	 2-8382/2-2344 

Billard J 	  2-2344  

BUREAU OF 
PUBLIC AFFAIRS (FAP) 

Block C 5-240 

REID Patrick - Director General 	  6-0232 
Trowbridge Miss Jean 	  6-1345 

Deputy Director General (FAPD) 	 B 5-118 
Tovell F M (FAPD) 	  5-6092 

Smoothy Miss A 	  5-6097 

C 5-240 
Program Co-ordinator - Fraser H P G 	 2-0969 

Secretary 	  2-0969 

Special Advisor, Research & Development 	B 5-117 
Farley T E 	  5-0439 

PROTOCOL SERVICES  (PPR) 
GILBERT R P - Deputy Chief of Protocol 	6-4039 

Secretary - Gignac D 	  6-8685 

Accreditation & Ceremonial 
Lemieux L L - Assistant Chief 

of Protocol 	  2-6436 
D'Aoust R E 	  6-2065 

Hospital ity  
Ladouceur R 	  6-2738 
Browne Mrs A (Hostess, 7 Rideau Gate) 	 3-9970 
Invitations - Thomas Mrs J J 	  2-3731 

- Letang R 	  2-3731 
9th Floor - Steward - Roy F 	 (59)3-7275 

Privileges and Immunities 
Ouellette J M - Assistant Chief 

of Protocol 	  2-6882 
O'Connor Miss L 	  2-0889 
Brennan Miss D 	  2-7296 
Brunet J 	  2-7746 

Protection and Administration 
Riethman S E 	  2-8162 
Thomas V G 	  2-8162  

ACADEMIC RELATIONS DIVISION  (FAR) 
Block C 5-254 

GRAHAM John - Director 	  6-4551 
Divisional Secretary - Hewitson Miss S 	 6-2161 

Cowley George - Deputy Director 	  2-9557 
Bryce Allan (Americas) 	  (59)3-6009 
Dumas A (International Conferences) 	 5-3637 
Dumoulin Marcelle (Francophone Countries) 	 5-3641 
Jurkovic J (Germany, Italy, Japan) 	 6-8592 
Desbiens Gilles (Scholarships, Asia, 

Africa) 	  6-3638 
Long Brian (Domestic) 	  6-4527 
Blawacky Larissa (Britain & Commonwealth) 	 5-3645 
Langley E (Information & Administration) 	 6-1014 
LaRochelle Jacques (FAC) (Finance) 	 6-1014 

VISITS AND CONFERENCES SERVICE  (PPRT) 
Dunlop D - Assistant Chief of Protocol 	6-9720 
Secretary 	  6-9730 

Visits to Canada 
Martin V P 	  6-9850 
Lemieux J R 	  6-9740 

Ministerial Travel Abroad and 
International Conferences 
Johnstone B V 	  2-2971 

Transportation Co-ordinator 
Meloche A 	  6-9866  

CULTURAL AFFAIRS DIVISION  (FAC) 
Block C 5-230 

MONTPETIT Jacques - Director 	  2-9948 
Divisional Secretary 	  2-1557 

Wilder L J - Deputy Director 	  2-6104 

Cultural Promotion and Artistic Exchanges 
Performing Arts 

Anido David - Head 	  2-5359 
Picard Jean-Paul 	  2-9947 

Visual Arts and Literary Exchanges 
Giossan E - Head 	  2-9307 
Ménard André 	  2-6746 
Beauchamp Rodrigue 	  2-9919 
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PUBLIC AFFA I RS (continued) 

CULTURAL AFFAIRS  (continued) 

Policies and Exchanges of Persons 
Programs and Agreements 

Bolduc Gaston - Head 	  6-3197 
Belec Jacques 	  6-3649 
Hamel Louis 	  6-5293 

UNESCO and Special Projects 
Raletich-Rajicic Maria 	  5-0668 

International Sports Section 
Morse Eric 	  2-9939 

Information and Public Relations 
Garneau Ann 	  2-4349 

Financial Control - LaRochelle Jacques 	2-6668 
Clerk 	  5-0674 

HISTORICAL DIVISION  (FAH) 

HART A F - Director 	  
Divisional Secretary - Haz Miss 0 
Page D M - Deputy Director 	 

Departmental Research 
Cole D 	  2-8050 
St-Laurent M 	  2-8054 
Trowell A 	  2-8054 
Finnie W 	  6-0550 

Academic Enquiries 
Blanchet G R 	  2-7722 
Archives - Boisvenu R 	  6-0648 

State Papers 
Hilliker J F 	  6-2298 
McEvoy F 	  2-8054 
Technical Editor - Rossignol M 	 6-0648  

INFORMATION SERVICES DIVISION  (FAI) 

Block B 5-220 

JACKSON R D - Director 	  2-8262 
Divisional Secretary - Corkery Miss M 	 2-7650 
de Salaberry L - Deputy Director 

(Plans and Operations) 	  6-2179 
Auger Mrs S - Acting Deputy Director 

(Creative Services) 	  2-6170 

Telephone Numbers and Addresses 	  5-6474 

Plans and Operations 
Project and Program Control 
Watson B - Head - Eastern Europe 	 2-6939 
Boulanger P - France, Belgium, Africa 
and the Middle East 	  5-0435 

Duval M - Western Europe 	  2-4068 
Frame D - Caribbean and South America, 

Global Programs 	  2-7925 
Jones R - Asia and the Pacific 	 2-9580 
Mayne H - USA 	  6-2143 

Administrative, Finance and 
Material Control Section 

Stewart R - Head 	  5-6590 
Hennessy W - Financial Officer 	 5-7866 
Dillon Kevin C - Financial Assistant 	 5-7866 
Barter Gregory - Distribution 	 2-9568 
Secretarial Services 	  2-7331 

Visits and Speakers Programme 
Corbet Mrs A G - Head 	  2-7621 
de Quimper J - Deputy Head 	  6-2115 
Andrasi L - Section Clerk 	  5-6928 
Donoghue J T P - Visits Officer 	 6-5396 
Mueller Miss R - Visits Officer 	 5-0438 
Svoboda Mrs L - Visits Officer 	 2-8522 
Bernard C - Visits Assistant 	  2-7379 

Creative Services 
Exhibits, Displays 

Powles J - Acting Head 	  2-8982 
Jacques Miss D - Exhibits Officer 	 2-7656 
Burns Miss Helen M - Presentations 

Officer 	  2-8404 
O'Hara J 	  2-7218 
Bild Mrs Eva - Researcher 	 (59)3-6045 

Multi-Media 
Delanoe G - Special Co-ordinator 	 2-8404 

Films, TV and Photo Section 
Johnston T - Head 	  2-9809 
Film/TV Officer 	  2-6820 
Gallien Miss B 	  6-3045 

Fontigny D - Photography 	  2-3506 
Lisk G - Photography Clerk 	  2-8854 

Publications 
Poreye Miss H - Acting Head 	  2-9579 
Editors - English 

Gillan P A Q 	  2-6312 
King B H 	  6-1153 
Sheldon Mrs M B (Canada Weekly, Profil 

Kanda, Noticiario de Canada) 	 5-0442 
Editors - French 

Boudreault Miss G 	  2-7025 
DuSault Miss Y (Hebdo Canada) 	 5-0441 
Nicolas Miss P 	  6-1745 
Paskovich Mrs Y 	  6-1745 

Block C 6-234 

	 2-8785 
	 6-4090 
	 2-8448 
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• PUBLIC AFFAIRS (continued) 

INFORMATION SERVICES  (continued) 
Creative Services (cont'd) 

International Perspectives - Editors 
Inglis Alex I 	  6-1170 
Balthazar Prof L 	  2-9598 

Research and Writing 
Long C L - Acting Deputy Head 	 2-6152 
Lortie Miss P - Researcher 	  5-6916 
Storsater L K - Writer/Researcher 	 5-0437 
Deacon R - Writer 	  5-6811 
Gloss W J 	  2-8935 

PUBLIC RELATIONS DIVISION  (FAB) 
Block C 5-124 

LAWLESS H A - Director 	  (59)3-7015 
Divisional Secretary - 

Genero Mrs Gail 	  (59)3-7016 
Buckley-Jones Miss D - 

Deputy Director 	  (59)3-7025 

Foreign Relations BULLETIN (FABB) 	 A 7-278 
Francis Mrs R 	  5-3660 
Goyette D 	  5-3658 

Multilateral Liaison 
Adam F 0 	  (59)3-7036 

Public Relations Canada 
Sarsfield Mrs M 	  (59)3-7026 
Morley Miss M 	  (59)3-7036 
Kelly Miss E M 	  (59)3-7064 

WORLD EXHIBITIONS PROGRAM  (FAE) 
Block C 5-130 

POWLES John M - Acting General Manager 
Canadian Participation 

World Exhibitions 	 2-8982 
Divisional Secretary - Hughes Mrs J . (59)3-7014 

Theme Co-ordinator 
Sarsfield Mrs D (Mairuth) 

Advisor 
Simmons A D 	  (59)3-7014  

BUREAU OF 
SECURITY & INTELLIGENCE LIAISON (PSP) 

Block A 2-128 

MAYBEE J R - Director General 	  2-7051 
Douglas Miss Mary 	  6-1666 

INTELLIGENCE AND SECURITY LIAISON DIVISION  (PSI) 
Block A 2-122 

SEYMOUR G W - Director 	  2-6391 
Divisional Secretary - Smith Mrs W F 	 2-6391 

Spencer C 0 - Deputy Director 	  2-9596 

Intelligence Section 
Spencer C 0 - Head 	  2-9596 

Borrowman J D 	  2-7809 
Bryson J D 	  6-1139 
McLean Ms J L 	  2-3293 
Snyder R B 	  6-4050 

National Security Section 
Hammill J R - Head 	  2-7679 

Brisco D W 	  2-0552 
Hendrick M A 	  2-7679 
Monaghan T D 	  2-3881 
Mumby D H 	  5-7982 

Special Registry 	  2-0163 
Comcentre 	  2-6056 

SECURITY SERVICES DIVISION  (PSS) 
Block A 2-128 

COTE J J M - Director 	  2-5124 
Divisional Secretary 	  2-0132 

Stubinski G F - Project Officer 	  2-1905 

Administration 
Financial Control 	  2-9593 
Security Briefings 	  2-9593 
Security Infractions 	  2-9593 
Receptionist (Enquiries) 	  2-9593 

Physical Security & Personal Safety (PSS) 
Deputy Director 	  2-7996 
Regional Security Officers 
Culbert L D A (Asia & Pacific) 	 2-3364 
Flumerfelt B E (Americas & Caribbean) 	 6-4342 
Fortier M L (Africa & Middle East) 	 6-4738 

Personal Safety (PSSB) 
Wilkinson W C 	  2-5424 

Personnel Security (PSSV) 
Ward F A E - Deputy Director 	  6-8669 
MacKay W C R 	  2-2817 
Kennedy Miss B (Clearances) 	  5-7875 
Registry 	  2-3222 

	  (59)3-7026 
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SECURITY & UTELLIGENCE LIAISON (cont'd) 	 BUREAU OF 
SECURITY SERVICES  (continued) 	 UNITED NATIONS AFFAIRS (UNP) 
Local Security Operations (PSSG) 	 B G-190 

Block A 3-222 Reimer G H - Building Security, Fire and 
Safety Officer 	  2-5218 	PEARSON G A H - Director General 	 2-4341 

Head Guard 	  6-4063 	Frank Miss J 	  2-3852 
General Enquiries 	  2-5452 
Departmental Pass Cards 	. 	  6-3957 
Lock and Key Service 	  6-1888 
Control Room 	  2-1150 
Parking 	  2-2338 

Garage 	  6-1069 

SPECIAL RESEARCH BUREAU  (SRB) 
Block A 3-148 

BOWEN I - Director General 	  2-7400 
Secretary - Brown Mrs K 	  2-7400 
Divisional Secretary - Casey Mrs D M 	 2-0906 

Estimates and Research 
Africa, Middle East and Western 	 UNITED NATIONS INSTITUTIONAL AND SOCIAL  

Hemisphere Section 	 AFFAIRS DIVISION  (UNS) 
Cureton E A 	  2-1817 

Block A 3-248 Browning Mrs D E 	  5-8001 
Kurys P 	  2-7984 	ROWE Alan D - Acting Director 	  2-6836 

Divisional Secretary - China and Asia Section 
 MacKenzie G A 	  5-8001 	Johnson Mrs L 	  2-6836  

Stack G 	  2-7606 	Daignault Miss T 	  2-8965 

Lepiesza R 	  5-7909 	Ferguson I 	  5-6960 

Geddes P 	  5-7909 	Lundy Miss A C 	  2-8040 
Crowe J 	  2-5643 

Europe Section 	 Robertson D C 	  2-2112 
Nelles M K 	  2-3690 
Gruca Ms E 	  2-3690 	Stenographic Section 	  2-1361 
MacPherson G 	  2-7606 
Blanchard H-P 	  5-7909 

General 
Arctic Section 

Landon C R P 	  2-6926 
Ward W E 	  2-6884 

Domestic Contact Section 
Landon C R P 	  2-6926 
Secretary - Douglas Ms P 	  2-6926 

Iswolsky M 	  6-9221 
Haigh F 	  2-6120 
Nyznik P 	  2-6120 
Mokievsky-Zubok Mrs L 	  6-9221 

Special Documents UNITED NATIONS POLITICAL AFFAIRS DIVISION  (UNO) Georgiles Mrs J R 	  2-5835 
Block A 3-248 Registry 

Goodeve Miss E A 	  2-4080 	FRANCIS J R - Director 	  2-7993 
Divisional Secretary 	  2-7993 Library A 
Advokaat A - Deputy Director 	  6-6292 Federico Mrs A 	  2-6480 	
Robineault J M 	  2-8842 

Library B 	 Birch L 	  2-9512 
Friend Mrs D 	  2-6480 	Sinclair D C 	  2-2022 

Macdonnell N C 	  2-9523 Map Library 
Houlahan E 	  2-6480 	

UN Documents (ACL) 	  2-5486 
General Clerk 
Taylor P 	  5-7909 	Stenographic Section 	  2-1361 
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BUREAU OF 
UNITED STATES AFFAIRS (GNP) 

Block A 6-154 

	

McKINNEY J R - Director General 	  2-7175 

	

Secretary - Drew-Brook Miss E 	  6-6829 

UNITED STATES GENERAL RELATIONS DIVISION  (GNG) 
Block A 6-152 

SLYFIELD Philip - Director 	  2-6172 
Divisional Secretary - Oikawa Mrs S 	 5-8864 

Policy Section 
Belliveau R J - Deputy Director 
and Head 	  2-7560 
Collins-Williams T R 	  2-1120 
Jacoby G T 	  5-6620 

Post Programs Section 
Mader L 	  6-4274 
Stimpson D J 	  2-0905  

UNITED STATES TRANSBOUNDARY  
RELATIONS DIVISION  (GNT) 

Block A 6-122 

SHARPE John R - Director 	  6-4583 
Divisional Secretary - Brownrigg Ms C 	 2-8878 

Environmental Section 
Park A E - Head 	  6-4628 
Jutzi B 	  6-4528 
McDougall R P 	  2-1738 
Berry G 	  6-4633 

Energy & Transport Section 
Lortie P A 	  2-9682 
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CAFETERIA  (Crawley McCracken) 

MANAGER 	  

Block C 1 

236-2560 

D S S PRINTING OPERATIONS  (DSSP) 
Block B G-227 

WHELAN J E 	  2-4307 
Enquiries 	  2-0563 
Photocopies (ACRE) 	  6-1341 
Cold Type Composition Section 	  5-1433 

EMERGENCY PLANNING CANADA  
Block B 3 

Enquiries 	  2-9988/2-2425 

Block B 2-135 

Official Languages 
DANIS P - Head 	  2-6193 • 

Information 	  5-3481 
Foreign Languages (Sir Richard Scott Bldg) 

Information 	  5-6396 

OFFICES OF OTHER GOVERNMENT DEPARTMENTS 
AND AGENCIES IN THE LESTER B PEARSON BUILDING • 

AUDITOR GENERAL'S REPRESENTATIVE  (AUDG) 
Block C 7-230 

HUNT H - Manager 	  2-5641 
Kamel R - Senior Auditor 	  6-6170 
Secretary 	  2-5641 
Auditors 	  6-6170  

FOREIGN SERVICE COMMUNITY ASSOCIATION  (CXC) 
Block D 1-147 

Office 	  (59)3-5729 

HEALTH UNIT SERVICES  

CANADA LABOUR RELATIONS BOARD  
Block D 3 

General Enquiries 	  6-7928 

COMMISSIONAIRES  (PSSG) 

NCO in charge 	  6-3886 
Security Console 	  2-1150 
Reception - Front Desk 	  6-9134 
Block A 	  6-9133 
Block B 	  6-9135 
Block C 	  6-9136 
Block D 	  6-9138 

Block C 1-145 

Nursing Counsellors 
David Mrs M 	  6-9227 
Hamaguchi Mrs A 	  6-9227 

Medical Emergency (If no answer at 
Health Unit) 	  7-3239/2-7070 

OFFICE OF THE NEGOTIATOR FOR  
MARITIME BOUNDARIES (Canada/USA)  (FLM) 

Block A 4-192 

CADIEUX M 	  (59)3-7992 
Prud'homme Miss Claire 	  (59)3-7891 

Deputy Negotiators 
Clark L S - General Co-ordinator 	 5-8807 	lit 
Shepard Dr M P (Fisheries) 	  6-2618 
Crosby Dr D G (Mineral Resources) 	 5-8655 

Cooper E J 	  4-9330 
Hankey B G 	  6-7279 
Roberts F A R 	  6-2643 
Verdon Miss C 	  5-0119 
Ramsay J B 	  2-6692 

PERMANENT JOINT BOARD ON DEFENCE  (PJBD) 
Block A 7-236 

AIRD Hon John B - Chairman 	  2-5457 
Longmuir D G - Secretary 	  2-5457 

ROYAL BANK OF CANADA  

EXTERNAL AFFAIRS RECREATION ORGANIZATION  (RAO) 
Block C 4-138 

HADWEN J G - Chairman 	  6-5595 

Block B 2 

GUY Mrs Doreen E Manager 	  566-2005 

TRANSLATION SERVICE  (IRAN) 
FOREIGN CLAIMS COMMISSION  (FNCC) 

Block A 4-116 

CAMPBELL Hon Thane A - Chief Commissioner . 5-7707 
MacDonald T D-Deputy Chief Commissioner . 5-7707 
Cleveland J H - Commissioner 	 2-0976 
Lyon Mrs I - Secretary 	  2-0976 
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EMERGENCY TELEPHONE NUMBERS 

FIRE 

Activate Fire Alarm 	  2-1150 

BOMB THREAT  

Ask someone to immediately telephone 	  2-7228 
and request a call trace on your line. 

SUSPICIOUS PERSON IN BUILDING  	  2-1150/2-5452 

THEFTS, VEHICLE ACCIDENTS, ETC  	  2-5452 

MEDICAL EMERGENCY (0830 to 1630 hours) 	  6-9227/2-7070 

ON DUTY OUTSIDE THE DEPARTMENT IN CANADA 
Biculturalism Programme, Quebec City 	 National Defence College, Kingston, Ontario  

Bergbusch E J 	  187-9-694-3531 	Harrington J M (Deputy Commandant) 189-545-5841 
Harley K J 	  189-545-5844 

Canadian International Development Agency  

Dowswell W H 	  6-8986 	National  Defence, Department  of 

Svoboda C V 	  2-4776 	Black E P 	  2-3458 
Herman B 	  5-7596 

Energy, Mines and Resources, Department of  

Fogerty C D 	  2-8003 
Jarvis W M 	  4-5557 	Northern Pipeline Commissioner's Office  

Fulford D W 	  6-6715 
Federal-Provincial Relations Office 	 Fairweather W M 	  (59)3-6844 

Fraser D R T 	  (59)3-6315 

Finance, Department of 	 Privy Council (PCO) 

Hunter W B 	  6-6267 	Jenkins W 	  2-9802 
Harrold R W D 	  5-9088 

Government House (GGH) 	
Todd R W 	  3-5776 

 

Trottier P 	  749-5933 
Sirois C 	  (59)3-3892 

Industry, Trade and Commerce, Department of  

Douglas P G 	  5-8228  

Public Service Commission (Commissioner's Office)  

Fowell J R 	  2-2788 

International Civil Aviation Organization  
Montreal 	 Treasury Board  

Bédard C M 	  183-9-285-8320 	Mathieu G 	  2-7230 
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13 
13 
13 
13 
13 
13 
13 
13 
13 
13 
13 
13 
13 
13 
14 
14 
14 
14 

14 
14 
14 
14 
14 
14 

14 
14 
14 
14 
14 
14 

14 
14 
14 
14 
20 

21 
1 
6 
6 

6 
6 
6 
6 

DEPARTMENTAL SYMBOLS (HEADQUARTERS) 

Alphabetical Listing by Symbol 

page 

ABC 
ACI 
ACIT 
ACL 
ACLC 
ACLL 
ACLN 
ACP 

ACPA 
ACPC 
ACPW 
ACR 
ACRA 
ACRB 
ACRC 
ACRD 
ACRE 
ACRI 
ACRK 

ACRM 
ACRP 
ACRR 
ACRS 
ACRX 
ACRY 
ACRZ 
ACT 
ACTA 
ACTC 
ACTD 
ACTI 
ACTP 
ACTV 
AEG 

AFF 

AFFA 
AFFC 
AFFG 
AFFH 
AFFI 
AFFM 
AFFP 
AFFS 
AFFV 
AFFX 
AFP 

AFPC 
AFR 
AFRE 
AFRH 
AFS 
AFSA 
AFSC 
AFSM 
APO 
APOA 
APOD 

APOF 
APOH 
APOS 
APOZ 
APP 
APPB 
APPE 
APPL 
APR 

APRA 
APRB 
APRC 
APRE 
APRF 
APRK 
APRL 
APRO 
APRR 
APRS 
APRT 
APRV 
APRW 
ARB 
ARBA 
ARBL 
ARBM 
ARC 

ARCF 
ARCP 
ARCR 
ARD 
ARDA 
ARDC 

ARDD 
ARDE 
ARDP 
ARDW 
ARM 
ARMA 

ARMP 
ARMT 
ARP 
AU DG  
CIDA 

COP 
CSO 
CSOA 
CSOG 

CSOV 
CSP 
CSR 
CXC 

DFD 
DFP 

Bilingualism Adviser 
Information Systems Division 
Thesaurus Development 

Library Services Division 
Press Clipping 
Legal Library 
NATO Documents Centre 

Bureau of Communications and 
General Services 
Accommodation & Building Maintenance 
Telegram Monitor 
Word Processing Services 

Records Management Division 
Analysis & Dissemination 
C-3 Records Unit 
Current Records 
Documents Centre 
Central Photocopy Service 
Dormant Records 
Vehicle, Conveyor and Messenger 

Management 
Mail Management 
C-2 Records Unit 
Records Scheduling 
Special Records 
Micrographic Unit 
Systems Development 
Records Improvement 

Telecommunications Division 
Financial Control - Accounts 
Telecommunications Centre 
Documents Section 
Technical Security 
Purchase & Supply 
Audio-Visual 

Under-Secretary of State for 
External Affairs 

Accounting & Financial Services 
Division 
Accounting Operations 
Revenue & Recoverable Unit 
General Accounts and Allowances 
Headquarters Accounts 
Allotment Control 
Financial Systems & Procedures 
Posts Accounts 
Office Services 
Travel & Removal Accounts 
Financial Authorities 

Bureau of Finance & Management 
Services 
Area Comptrollers 

Resource Planning & Analysis Division 
Estimates & Budget Section 
Headquarters Financial Adviser 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization and Methods 

Personnel Operations Division 
Support Staff Assignments 
Training & Development 

2 
4 
4 
4 
5 
5 
5 

4 
4 

4 
5 
5 
5 
5 
5 
5 
5 

5 
5 
5 
5 
5 
5 
5 
5 
6 
6 
6 
6 
6 
6 
6 

1 

9 
9 
9 
9 
9 
9 
9 
9 
9 
9 
9 

9 
9 
9 
9 
9 
9 
9 
9 
9 

12 
12 
12 

page 

Registry 	 12 
Human Resources Planning 	 12 
Staffing Section 	 12 
Officer Assignments 	 12 

Bureau of Personnel 	 12 
Manpower Forecasting & Control 	12 
Evaluation Section 	 12 
Official Languages Section 	 12 

Staff Relations & Compensation 
Division 
Allowance Policy 
Estimates & Control 
Classification & Organization 
Employee Services 
Foreign Travel & Removal 
Travel Claims Liaison 
Locally-Engaged  •Staff Abroad 
Allowance Operations 
Removal of Effects 
Staff Relations 
Travel Arrangements 
Special Voting Registry 
Personnel Welfare Counsellor 

Property Management Division 
Acquisition 
Accommodation Services 
Maintenance 

Policy, Planning and Co-ordination 
Division 
Financial Administration 
Programming and Planning 
Realty Strategy 

Facilities Development Division 
Facilities - Africa & Middle East 
Program Administration and 

Co-ordination 
Interior Design Services 
Facilities - Europe 
Facilities - Asia & Pacific 
Facilities - Western Hemisphere 

Materiel Management Division 
Administration & Program 

Co-ordination 
Procurement 
Technical Services 

Bureau of Physical Resources 
Auditor General's Representative 
Canadian International Development 
Agency 

Chief of Protocol 
Consular Operations Division 

Assistance to Canadians 
General Services & Contingency 

Planning 
Visas and Admissions 

Bureau of Consular Services 
Consular Policy Division 
Foreign Service Community 
Association 	 20 

Arms Control & Disarmament Division 	7 
Bureau of Defence & Arms Control 
Affairs 	 7 
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DFR 
DSM 

DSSP 
EBD 

EBI 

EBP 

EBS 

ECB 

ECP 

ECW 
FAB 
FABB 
FAC 
FAE 
FAH 
FAI 
FAP 
FAPD 
FAR 
FCC 
FCF 
FCO 

FCP 
FLA 
FLAC 
FLO 
FLP 
FNCC 
FPO 
FPOR 
FPR 
GAA 
GAF 
GAM 
GAP 

GAPD 
GEA 
GEC 
GEO 
GEP 
GGH 
GHB 

GNG 

GNP 
GNT 
GPL 
GPO 
GPP 
GPS 
GSC 
GSL 
GSP 

ICER 

JSN 

JST 

KG0 

MIN 

PCA 
PCO 
PDMI 

PIN 
PJBD 
POL 
POP 

PPR 
PPRT 
PSI 

PSIR 
PSP 

PSS 
PSSB 
PSSG 
PSSV 
RAO 

RRJ 

SRB 
IRAN  
UNO 

UNP 
UNS 

page 

Defence Relations Division 	 7 
Assistant Under-Secretary of 

State for External Affairs 	 1 
Printing Operations (DSS) 	 20 
Development & Export Financing 

Policy Division 	 8 
Industry, Investment & Competition 

Policy Division 	 8 
Bureau of Development, Industry 

& Science Relations 	 8 
Science, Environment & Transportation 

Policy Division 	 8 
Commercial & General Economic 

Policy Division 	 4 
Bureau of Commercial & Commodity 

Relations 	 4 
Commodity & Energy Policy Division 	4 
Public Relations Division 	 17 

Foreign Relations BULLETIN 	 17 
Cultural Affairs Division 	 15 
World Exhibitions Program 	 17 
Historical Division 	 16 
Information Services Division 	 16 
Bureau of Public Affairs 	 15 

Deputy Director General 	 15 
Academic Relations Division 	 15 
Commonwealth Institutions Division 	7 
Francophone Institutions Division 	7 
Federal-Provincial Co-ordination 

Division 	 7 
Bureau of Co-ordination 	 7 
Legal Advisory Division 	 10 

Claims Section 	 10 
Legal Operations Division 	 10 
Bureau of Legal Affairs 	 10 
Foreign Claims Commission 	 20 
Passport Office 	 11 

Regional Passport Offices 	 11 
Departmental Press Office 	 1 
African Affairs Anglophone Division 	3 
African Affairs Francophone Division 	3 
Middle Eastern Division 	 3 
Bureau of African & Middle Eastern 

Affairs 	 3 
Deputy Director General 	 3 

Eastern European Division 	 8 
Northwestern European Division 	 8 
Western European Division 	 8 
Bureau of European Affairs 	 8 
Government House 	 21 
Assistant Under-Secretary of 

State for External Affairs 	 1  

page 

United States General Relations 
Division 	 19 

Bureau of United States Affairs 	19 
United States Transboundary Division 	19 
Pacific Affairs Division 	 3 
Northeast Asian Division 	 3 
Bureau of Asian and Pacific Affairs 	3 
South Asia Division 	 3 
Caribbean Division 	 10 
.Latin American Division 	 10 
Bureau of Latin American and 

Caribbean Affairs 	 10 
Interdepartmental Committee on 

External Relations 	 2 
Deputy Under-Secretary of State 

for External Affairs 	 1 
Assistant Under-Secretary of State 

for External Affairs 	 1 
Deputy Under-Secretary of State 

for External Affairs 	 1 
Secretary of State for External 

Affairs 	 1 
Chief Air Negotiator 	 1 
Privy Council 	 21 
Interdepartmental Committee on 

External Relations 	 2 
Inspector General 	 2 
Permanent Joint Board on Defence 	20 
Policy Planning Secretariat 	 1 
Operations Centre/Headquarters 
Telephone Services 	 2 

Protocol Service 	 15 
Visits and Conferences Service 	 15 
Intelligence & Security Liaison 
Division 
Special Registry 	 17 

Bureau of Security & Intelligence 
Liaison 	 17 

Security Services Division 	 17 
Personal Safety 	 17 
Local Security Operations 	 18 
Personnel Security 	 17 

External Affairs Recreation 
Organization 	 20 

Deputy Under-Secretary of State 
for External Affairs 	 1 

Special Research Bureau 	 18 
Translation Services 	 20 
United Nations Political Affairs 

Division 	 18 
Bureau of United Nations Affairs 	18 
United Nations Institutional and 

Social Affairs Division 	 18 
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CANADA 
ALMONTE 
ARNPRIOR 
BELLEVILLE 
BRANTFORD 
BROCKVILLE 
BUCKINGHAM 
CALGARY 
CARLETON PLACE 
CHARLOTTETOWN 
CHICOUTIMI 
CORNWALL 
EDMONTON 
FREDERICTON 
GUELPH 
HALIFAX (Including [MD) 
HAMILTON - BURLINGTON 
KINGSTON 
KITCHENER - WATERLOO 
LONDON 
MONCTON 
MONTREAL 
OSHAWA 
PEMBROKE 
PETAWAWA 
PETERBOROUGH 
QUEBEC CITY 
REGINA 
'SAINT JOHN NB 
SAS  KATOON  
SHERBROOKE 
ST CATHARINES - NIAGARA FALLS 
ST JEAN PQ 
ST JOHN'S NFLD 
SMITHS FALLS 
SOREL 
SUDBURY 
SYDNEY NS 
TORONTO 
TRENTON 
TROIS-RIVIERES 
VANCOUVER 
VICTORIA 
WINDSOR 
WINNIPEG 
OTHER LOCATIONS WITHIN AREA '613' 
OTHER LOCATIONS WITHIN AREAS 
'416', '514', '705' and '819' 
OTHER LOCATIONS IN CANADA 

USA 
NEW YORK NY 

Permanent Mission to UN 
Consulate General 

WASHINGTON DC 
Canadain Embassy - 

Sheridan Circle 
Dupont Circle, N Street 

OTHER LOCATIONS IN USA 

141 + 7 digits 

170 + 4 digits 

180 + 3 digits 
176 + 4 digits 

- - - - 

162 + 4 digits 
164 + 4 digits 
189 + 7 digits 

- - - - 
168 + 4 digits 
165 + 4 digits 
183 + 4 digits 

- - - - 

123 + 3 digits 
- - - - 

187 + 4 digits 
121 + 4 digits 
171 + 4 digits 
166 + 4 digits 
159 + 4 digits 

147 + 4 digits 

186 + 4 digits • 
124 + 4 digits 

- - - - 
175 + 7 digits 
175 + 7 digits 

- - - - 
161 + 7 digits 

184 + 751-5600 
184 + 586-2400 

182 + 3 digits 
182 + 7 +3 digits 

141 + 0 

170+0 

176+0 

- - - - 
162 + 0 
164 + 0 
189 + 0 
- - - - 
168 + 0 
165 + 0 
183 + 0 

123 + 0 
- - - - 
187 + 0 
121 + 0 
171 + 0 
166 + 0 
159 + 0 

147+0 

186+0 

184+0 
184+0 

182 + 0 
182 + 7 + 0 

175 + 0 
175 + 560 

161 + 985-5454 

PROCEDURE TO FOLLOW FOR TELEPHONE CALLS PLACED ON 

GOVERNMENT INTER —CITY SERVICES 
(Official Business Only) 

FOR 
INFORMATION 
RE: GOV'T 
NUMBERS 

FOR OTHER 
TELEPHONES 

FOR GOV'T 
NETWORK 

TELEPHONES TO DIAL 

149 + 7 digits 
140 + 7 digits 
163 + 7 digits 
141 + 7 digits 
143 + 7 digits 
174 + 7 digits 
170 + 9 + 7 digits 
149 + 7 digits 
178 + 7 digits 
131 + 7 digits 
180 + 9 + 7 digits 
176 + 9 + 7 digits 
173 + 7 digits 
181 + 7 digits 
162 + 9 + 7 digits 
164 + 9 + 7 digits 
189 + 7 digits 
169 + 7 digits 
168 + 9 + 7 digits 
165 + 9 + 7 digits 
183 + 9 + 7 digits 
142 + 7 digits 
133 + 7 digits 

- - - - 
160 + 7 digits 
187 + 9 + 7 digits 
121 + 9 + 7 digits 
171 + 9 + 7 digits 
166 + 9 + 7 digits 
159 + 9 + 7 digits 
128 + 7 digits 
145 + 7 digits 
147 + 9 + 7 digits 
132 + 7 digits 
126 + 7 digits 
172 + 7 digits 
129 + 7 digits 
186 + 9 + 7 digits 
163 + 7 digits 
127 + 7 digits 
175 + 9 + 7 digits 
175 + 569 + 7 digits 
167 + 7 digits 
161 + 7 digits 
150 + 7 digits 

AREA 
155 + 	+ 7 digits CODE 
151 (Oper. Assist) 

184 + 7 digits 
- - - - 

182 + 9 + 7 digits 

182 + 0 (Oper. Assist) 
(8:30 am to 5 pm only) 

for dial tone 
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SHALL NOT BE DISCUSSED 

ON THE TELEPHONE 

TELEPHONE 

DIRECTORY 

APRIL 1, 1978 

DEPARTMENT OF EXTERNAL AFFAIRS 
LESTER B. PEARSON BUILDING 

OTTAWA ONTARIO 
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EXTERNAL AFFAIRS - General Enquiries 
Evenings, Weekends and Holidays 

996-9134 
996-9134 • 

INTRODUCTORY NOTE 

The format of this Directory reflects as closely as possible, the organization of the 
Department. The Bureaux are arranged alphabetically with the Divisions listed under 
the Bureaux to which they report. 

Organizational Units related to the Office of the Under-Secretary are listed on page 2. 

Offices of other Departments and Agencies in the Lester B. Pearson Building and 
personnel on duty outside the Department are shown on the final pages of the Directory. 

This monthly directory is published in English and French on alternate months. 

GOVERNMENT OF CANADA 	(main number) 	996-8211 

9. 

• 

Government Information 
Government Long Distance 
Overseas'Calls 
Repair Service 

- 0 - 
- 151 - 
-9+0- 

-  9 + 611 - 

Government inter-city direct-dial facilities and 
procedures are listed on the back cover. 

FREQUENTLY CALLED NUMBERS 

Addresses, Movements and Telephone Numbers of Personnel 	  5-6474 
Building Maintenance 	  5-6840 
Canadian International Development Agency 	  6-7761 
Conference Facilities - Reservations 	  2-2431 
Elevator Trouble 	  2-5452 
Furniture Repairs (Account number 08009) 	  2-7370 
Health Unit 	  6-9227 
Interdepartmental Committee on External Relations 	  6-6002 
Parking Enquiries 	  2-2338 
Passport Office 	  5-8481 
Press and Broadcasting 	  5-1874 
Publications by External Affairs 	  (59)3-7064 
Security Guard Room 	  Shift Supervisor (Weekends Only) 	  2-5452 
Staffing Section 	  2-1849 
Telephone Accounts 	  6-4808 
Telephone Officer 	  2-8047 
Tour Guide Office 	  2-1316 
Typewriter Repairs (Account number 08009) 	  6-6561 

EMERGENCY NUMBERS 

- See page 21 - 



Headquarters Telephone Services 
Historical Division 

POP 	2 
FAH 	16 

GSC 	10 
PCA 	1 
COP 	1 
PPR 	15 
PPRT 15 

ECB 	4 
CAFT 	1 
ECW 	4 
FCC 	7 
CSO 	6 
CSOA 6 

EBP 
GEP 
AFP 
AFPC 
GSP 
FLP 
APP 
APPE 
APPB 
APPL 
ARP 
FAP 
PSP 
UNP 
GNP 

8 
8 
9 
9 

10 
10 
12 
12 
12 
12 
14 
15 
17 
18 
19 GSL 	10 

FLA 	10 
ACLL 	4 
FLAC 10 
FLO 	10 
ACL 	4 
ACLL 	5 
ACLN 	5 
ACLC 	5 

AFS 	9 
AFSA 	9 
AFSC 	9 
AFSM 	9 

INDEX 

DEPARTMENTAL SYMBOLS (HEADQUARTERS) 

Alphabetical Listing by Activity 

• 

page 

Accounting Operations 
Allotment Control 
Financial Authorities 
Financial Systems & Procedures 
General Accounts & Allowances 
Headquarters Accounts 
Office Services 
Post Accounts 
Revenue & Recoverable Unit 
Travel & Removal Accounts 

African Affairs Anglophone Division 
African Affairs Francophone Division 
Arms Control & Disarmament Division 	DFD 
Assistant Under-Secretaries 

DSM 	GHB 	JGG 	JST 	1 
Auditor General's Representative 	 AUDG 20 

Bilingualism Advisor 

* * * * * * * * * * 
BUREAUX 
African & Middle Eastern Affairs 	GAP 
Asian & Pacific Affairs 	 GPP 
Commercial & Commodity Relations 	ECP 
Communications & General Services 	ACP 

Accommodation & Building Maintenance ACPA 
Word Processing Services 

Consular Services 
Co-ordination 
Defence & Arms Control Affairs 
Development, Industry & Science 

Relations 
European Affairs 
Finance & Management Services 
Area Comptrollers 

Latin American & Caribbean Affairs 
Legal Affairs 
Personnel 

Evaluation Section 
Manpower Forecasting & Control 
Official Languages Section 

Physical Resources 
Public Affairs 
Security & Intelligence Liaison 
United Nations Affairs 
United States Affairs 

* * * * * * * * * * 
Caribbean Division 
Chief Air Negotiator 
Chief of Protocol 

Protocol Service 
Visits & Conferences Service 

Commercial & General Economic 
Policy Division 

Committee on Francophone Affairs 
Commodity & Energy Policy Division 
Commonwealth Institutions Division 
Consular Operations Division 
Assistance to Canadians  

page 

General Services & Contingency Planning CSOG 	6 
Visas and Admissions 	 CSOV 	6 

Consular Policy Division 	 CSR 	6 
Cultural Affairs Division 	 FAC 	15 

Defence Relations Division 
Deputy Under-Secretaries 

JSN 	KGO 
Development & Export Financing 

Policy Division 

Europe I Division 	 GEA 	8 
Europe II Division 	 GEB 	8 
Europe III Division 	 GEC 	8 
Executive Information Service 	 SER 	2 
External Affairs Recreation Organization RAO 	20 

Industry, Investment & Competition 
Policy Division 	 EBI 	8 

Information Services Division 	 FAI 	16 
Information Systems Division 	 ACI 	4 
Thesaurus Development 	 ACIT 	4 

Inspector General 	 PIN 	2 
Intelligence & Security Liaison Division PSI 	17 
Special Registry 	 PSIR 17 

Interdepartmental Committee on 
External Relations 	 ICER/PDMI 	2 

Latin American Division 
Legal Advisory Division 

Legal Library 
Claims Section 

Legal Operations Division 
Library Services Division 
Legal Library 
NATO Documents Centre 
Press Clippings 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization & Methods 

Academic Relations Division 	 FAR 
Accounting & Financial Services Division AFF 

AFFA 
AFFI 
AFFX 
AFFM 
AFFG 
AFFH 
AFFS 
AFFP 
AFFC 
AFFV 
GAA 
GAF 

15 
9 
9 
9 
9 
9 
9 
9 
9 
9 
9 
9 
3 
3 
7 

DFR 	7 

MDG 	RRJ 	1 

EBD 	8 

Facilities Development Division 	 ARD 	14 
Facilities - Africa & Middle East 	ARDA 14 

ABC 	2 	Facilities - Asia & Pacific 	 ARDP 14 
Facilities - Europe 	 ARDE 14 
Facilities - Western Hemisphere 	ARDW 14 

3 	Interior Design Services 	 ARDD 14 
3 	Program Administration & Co-ordination ARM 14 
4 	Federal-Provincial Co-ordination 
4 	Division 	 FCO 	6 
4 	Foreign Claims Commission 	 FNCC 20 

ACPW 	4 	Foreign Service Community Association 	CXC 	20 
CSP 	6 	Francophone Institutions Division 	FCF 	6 
FCP 	7 
DFP 	7 	Government House 	 GGH 	21 



AFR 9 • AFRE 	9 
AFRH 	9 

EBS 	8 

MIN 	1 
PSS 	17 
PSSG 20 
PSSG 18 
PSSG 18 
PSSB 17 
PSSV 17 
GPS 	3 
SRB 	18 
APR 	13 
APRO 13 
APRA 13 
APRE 13 
APRB 13 
APRF 13 

APRL/C 13 
APRW 13 
APRR 13 
APRV 13 
APRS 13 
APRT 13 
APRK 13 

ACT 	6 
ACTV 	6 
ACTD 	6 
ACTA 	6 
ACTP 6 
ACTI 	6 
ACTC 	6 
TRAN 20 

AEG 	1 

UNS 	18 

UNO 	18 

GNG 	19 

GNT 	19 

ARCF 14 
ARCP 14 
ARCR 14 
POL 	1 
FPR 	1 
DSSP 20 
PCO 	21 
ARB 	14 
ARBL 14 
ARBA 14 
ARBM 14 
FAB 	17 

ACR 	5 
ACRA 5 
ACRP 	5 
ACRB 	5 
ACRE 	5 
ACRC 	5 
ACRD 	5 
ACRI 	5 
ACRM 5 
ACRX 	5 
ACRZ 	5 
ACRR 	5 
ACRS 	5 
ACRY 	5 

ACRK 5 

Materiel Management Division 
Administration & Programme 

Co-ordination 	 ARMA 14 
Procurement 	 ARMP 14 
Technical Services 	 ARMT 14 

Middle Eastern Division 	 GAM 	3 

GPO 	3 

Operations Centre 	 POP 	2 

Pacific Affairs Division 	 GPL 	3 
Passport Office 	 FPO 	11 

Regional Passport Offices 	 FPOR 11 
Permanent Joint Board on Defence 	 PJBD 20 
Personnel Operations Division 	 APO 	12 

Human Resources Planning 	 APOH 12 
Officer Assignments 	 APOZ 12 
Posting Briefing Centre 	 APOB 12 
Records 	 APOR 12 
Registry 	 APOF 12 
Staffing Section 	 APOS 12 
Support Staff Assignments 	 APOA 12 
Training & Development 	 APOD 12 

Policy, Planning & Co-ordination Division ARC 	14 
Financial Administration 
Programming & Planning 
Realty Strategy 

Policy Planning Secretariat 
Press Officer, Departmental 
Printing Operations (DSS) 
Privy Council 
Property Management Division 
Accommodation Services 
Acquisition 
Maintenance 

Public Relations Division 

Records Management Division 
Analysis & Dissemination 
C-2 Records Unit 
C-3 Records Unit 
Central Photocopy Service 
Current Records 
Documents Centre 
Dormant Records 
Mail Management 
Micrographic Unit 
Records Improvement 
Records Scheduling 
Special Records 
Systems Development 
Vehicle, Conveyor & Messenger 
Management 

Resource Planning & Analysis Division 
Estimates & Budgets Section 
Headquarters Financial Adviser 

Science, Environment & Transportation 
Policy Division 

Secretary of State for External 
Affairs 

Security Services Division 
Commissionaires 
Local Security Operations 
Parking 
Personal Safety 
Personnel Security 

South Asia Division 
Special Research Bureau 
Staff Relations & Compensation Division 
Allowance Operations 
Allowance Policy 
Employee Services 
Estimates & Control 
Foreign Travel & Removal 
Locally Engaged Staff Abroad, 
Classification & Organization 

Personnel Welfare Counsellor 
Removal of Effects 
Special Voting Registry 
Staff Relations 
Travel Arrangements 
Travel Claims Liaison 

Telecommunications Division 
Audio-Visual 
Documents Section 
Financial Control - Accounts 
Purchase & Supply 
Technical Security 
Telecommunications Centre 

Translation Services 

Under-Secretary of State for 
External Affairs 

United Nations Institutional & 
Social Affairs 

United Nations Political 
Affairs Division 

United States General Relations 
Division 

United States Transboundary Relations 
Division 

World Exhibitions Program 	 FAE 	17 

ARM 	14 

Northeast Asian Division 

1 1  



Executive Assistant 
Duguay Gilles 	  

Special Assistant 
Elliott Miss V 	  

Blagrove Mrs M 	  217 Confederation Bldg 

DEPARTMENT OF EXTERNAL AFFAIRS • 

• 

OFFICE OF THE SECRETARY 
OF STATE FOR EXTERNAL AFFAIRS (MIN) 

SECRETARY OF STATE FOR EXTERNAL AFFAIRS  
438N House of Cornons  

JAMIESON Hon Don 	  5-1851 
Bailey Miss N 	  5-1851 
Kennedy Miss J 	  5-1851 

PARLIAMENTARY SECRETARY  

	

Dupras Maurice M P 	  

	

Deschamps Miss D 	  

MINISTER'S OFFICE - LESTER B PEARSON BLDG  
Block A 10-140 

JAMIESON Hon Don 	  5-1851 
Bailey Miss N 	  5-1851 

Lever A N - Executive Assistant 	  5-1851 
Chisholm Miss E 	  5-1851 

Bertrand L - Special Assistant 	  5-1851 
Châtillon Miss E - Special Assistant (House 

of Commons) 	  5-1851 
Cowan W - Special Assistant 	  5-1851 
Cutler M W - Special Assistant 	  5-1851 
Jeans A W - Special Assistant 	  5-1851 
Ramsay Miss L L - Special Assistant 	 5-1851 

Frewen Mrs J 	  5-1851 
Pouliot Miss M 	  5-1851 

DEPARTMENTAL ASSISTANTS  
BURNEY D H (Senior Assistant) 	  5-9716 

Coul  ter Miss Dawn 	  5-1046 
Kirby R P (Correspondence & Speech 

Co-ordination) 	  5-2749 
Fredericks Mrs S 	  5-2730 

Jurschewsky S H (Parliamentary Returns) 	 5-2742 

Minister's Registry (Memoranda & Letters) 	 5-1047 
Head 	  5-2723 

DEPARTMENTAL PRESS OFFICE  (FPR) 
Block A 10-33 

Information 	  5-1874 

BURNEY D H 	  5-9716 
Simard A S - Deputy Director 	  5-1874 
Leahy Anne 	  5-1874 
Godwin Mrs M - Divisional Secretary 	 5-1874 
Meadows Mervyn 	  5-1874 
Quinn Jacques (Audio-visual) 	  6-8895  

OFFICE OF THE UNDER-SECRETARY 
OF STATE FOR EXTERNAL AFFAIRS 

UNDER-SECRETARY OF STATE FOR EXTERNAL AFFAIRS  
Block A 8-140 

GOTLIEB A E (AEG) 	  (59)3-4911 
MacKay Miss M - Secretary 	  (59)3-4911 

Bessette Louise 	  (59)3-4911 

DEPUTY UNDER-SECRETARIES  
GOLDSCHLAG K (KGO) 	  

Matthews Miss R 	  
de GOUMOIS M (MDG) 	  

Turcotte Miss D 	  
JOHNSTONE R (RRJ) 	  

Burke Miss K 	  
NUTT J S (JSN) 	  

Murphy Miss P 	  

ASSISTANT UNDER-SECRETARIES  

	

BLOUIN G H (GHB) 	  

	

Bourque Miss I 	  
GIGNAC Jacques (JGG) 	  

	

Ste-Marie Miss 	C 	  
McPHAIL D S (DSM) 	  

	

Nadeau Miss N 	  

	

TAYLOR J H (JST) 	  

	

Bourque Miss I 	  

CHIEF AIR NEGOTIATOR  
Block A 8-160 

COLLINS R E (PCA) 	  (59)3-4323 
Moorhouse Miss B 	  (59)3-4338 

CHIEF OF PROTOCOL  
Block A 1-103 

BARKER J R (COP) 	  2-8382/2-2344 
Billard J 	  2-2344 

POLICY PLANNING SECRETARIAT  (POL) 
Block A 7-271 

HANCOCK P J A - Acting Chairman 	  2-1287 
Secretary - Kazuke M A 	  (59)3-5153 
Higginbotham J P 	  6-5561 

	

2-2083 	Perron M (CAFT) 	  

	

2-2083 	Lambert Mlle Andrée 	  

Mail Registry 
Philion Miss S 	  

	

Messengers 	  

(59)3-4137 

(59)3-4149 
(59)3-4150 

(59)3-4666 
(59)3-4705 

(59)3-4150 
(59)3-4708 

(59)3-4530 
(59)3-4598 
(59)3-4194 
(59)3-4195 
(59)3-4210 
(59)3-4238 
(59)3-4324 
(59)3-4339 

(59)3-4630 
(59)3-4617 
(59)3-4369 
(59)3-4440 
(59)3-4228 
(59)3-4275 
(59)3-4483 
(59)3-4488 
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UMPER-SECRETARIAL STAFF UNITS 
INTERDEPARTMENTAL COMMITTEE ON  

EXTERNAL RELATIONS  (ICER/PDMI) 
BILINGUALISM ADVISOR  (ABC) 

Block C 2-250 

ROUSSIN M 	  6-5552 
Secretary 	  6-5810 
Assistant - Maher Miss F 	  6-5706 
Research Officer - Gilbert Miss J 	 2-7556 
Senior Writer 	  2-7556 
Writers/Researchers 	  5-8495  

Block A 7-110 

CLARK R W - Secretary 	  6-5645 
Secretary - Barry Sheelagh M 	  6-5939 

Assistant Secretaries 
Pollack Ms A 	  6-8781 
Stipac B 	  6-5803 

Registry 	  6-6002 

• 

EXECUTIVE INFORMATION SERVICE  (SER) 
• Block A 7-278 

	

CARLSON S F 	  5-6224 

	

Secretary 	  5-6224 

	

Dawson J M 	  (59)3-4488 

	

Gombay J-P 	  5-3658 

INSPECTOR GENERAL  (PIN) 

Block C 6-240 

MACPHERSON Miss M A - Inspector General 	5-2394 
Divisional Secretary - Grandy S L 	 5-2394 

Matheson A J - Deputy Inspector General 	 5-2394 
Banville L L 	  5-2394 
Boucher J A 	  5-2394 
Delaney G L 	  5-2394 
Gray V P 	  5-2394 
Gregson R H 	  5-2394 
Haggins A F 	  5-2394  

OPERATIONS CENTRE  (POP) 
Block A 8-249 

STEWART L G 	  6-8892 
Ladouceur Miss F 	  6-8892 

Headquarters Telephone Services 
McGillis N H 	  2-8047 
Accounts - Wilson K A 	  6-4808 

Enquiry Service 	  6-9134 
Watch Office 	  6-8895 
Task Force Chief 	  6-8885 

• 

• 
2 



BUREAU OF 
AFRICAN AND MIDDLE EASTERN AFFAIRS (GAP) 

Block A 2-170 

SHENSTONE Michael - Director General 	 2-7133 
Breton Miss J 	  2-9220 

Carter H H - Deputy Director General (GAPD) 2-5879 

BUREAU OF 
ASIAN AND PACIFIC AFFAIRS (GPP) 

Block A 5-250 

McCARDLE J J - Director General 	  2-3372 
Secretary - Milne Miss F 	  2-2991 

AFRICAN AFFAIRS  
LANGLOPHONE) DIVISION  (GAA) 

Block A 2-220 

CARTER H H - Director 	  2-5879 
Divisional Secretary - Jessen D C 	(59)3-5357 
Doherty D K - Deputy Director 	  2-8869 
Weir G A 	  6-3696 
Brown D C G 	  6-4606 
Peterson Mrs C J 	  6-1207 
Ford Miss M H 	  6-8300  

NORTHEAST ASIAN DIVISION  (GPO) 
Block A 5-250 

WHITTLETON J A - Director 	  5-6962 
Divisional Secretary - Maclaine S 	 2-7359 
Smith B A (Japan - Economic) 	  2-0497 
Oldham P A (Japan - Political) 	 5-7575 
Dhavernas D (China, Hong Kong, 

Macao, Mongolia) 	  6-1989 
Junke J (Korea) 	  2-6129 
Uyeyama S (China, Hong Kong, 

Macao, Mongolia) 	  6-7582 

AFRICAN AFFAIRS  
(FRANCOPHONE & MAGHREB) DIVISION  (GAF) 

Block A 2-198 

ARCAND T J - Director 	  2-9588 
Divisional Secretary - 

Ouimet Danielle 	  6-6904 
Parent '(von  - Deputy Director 	  6-2932 
Paquet Guy 	  2-3982 
Roy Martin 	  6-8306 
Poirier Gilles 	  6-8310  

PACIFIC AFFAIRS DIVISION  (GPO 
Block A 5-238 

SMALL A Douglas 	Director 	  2-6807 
Divisional Secretary  	6-8187 
Hepner E M (Australia, New Zealand, 

Philippines, South Pacific Islands) ... 6-8194 
Preston D F (Indonesia, Malaysia, 

Singapore) 	  6 - 7350 
Collier D J (Vietnam, ASEAN) 	  2 - 0952 
Burton B E (Burma, Laos, Kampuchea, 

Thailand) 	  2-1743 

• 
MIDDLE EASTERN DIVISION  (GAM) 

Block A 2-172 
FRASER J M - Director 	  2-8614 
Divisional Secretary 	  6-1669 
Weynerowski W M - Deputy Director 	 6-5403 
Northgrave B A 	  2-8252 
Lucy R V 	  2-1463 
Lynch J 	  6-8197  

SOUTH ASIA DIVISION  (GPS) 

Block A 5-218 

REECE D C - Director 	  6-3667 
Divisional Secretary - Beaulac Ms A 	 6-7591 
Temple M C (India Nepal) 	  6-8199 
Johnston S (Afghanistan, Pakistan, 

Sri Lanka, Bangladesh) 	  2-0959 
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BUREAU OF 

Block A 6-160 

STANFORD J S - Director General 	 (59)3-7873 
Klusendorf L 	  (59)3-7877 

COMMERCIAL AND GENERAL ECONOMIC  
POLICY DIVISION  (ECB) 

Block A 6-170 

BERRY L M - Director 	  (59)3-7949 
Divisional Secretary - Kisbee Alison (59)3-7959 

Wright Arthur - Deputy Director 	 (59)3-7944 
Wright D S - Deputy Director 	 (59)3-7964 

Commercial Policy Section 

	

Hobson D E     (59)3-7927 
Howard R N 	  2-6574 
Lortie M R 	  6-4525 
Clark R G 	  2-5421 

General Economic Policy Section 
Wright D S - Head 	  (59)3-7964 
Saint-Hilaire Y 	  (59)3-7969 
Wilson A B 	  (59)3-7928 

Secretaries & Registry 	  5-8526 

BUREAU OF 

Block A 1-288 

WARDROPER W K - Director General 	 2-2854 
Secretary - Whittmire Miss Lynn 	 2-4110 

Accommodation and Building 
Maintenance (ACPA) 	C 6-266 

Maintenance Enquiries 	  5-6840 

Reinke J 	  (59)3-6232 
Drafting/Moving Services 	  5-3368 

Headquarters Telephone Services (ACPT) 	A 8-249 
Stewart L G 	  6-8892 
McGillis N H 	  2-8047 
Accounts - Wilson K A 	  6-4808 
Enquiry Service 	  6-9134 

Word Processing Services (ACPW) 	 A 3-270 
MacVicar Mrs B - Manager 	  (59)3-7333 
Word Processing Centre 

Supervisor - Martin Mrs Lise 	 5-4750 

INFORMATION SYSTEMS DIVISION  (ACI) 
Block C 6-132 

HUGHES J D - Director 	  6-7191 
Divisional Secretary 	  6-7191 
Cowling Miss M A 	  2-5414 
Moffat J F 	  (59)3-7359 

Thesaurus Development (ACIT) 
Wodinsky M S 	  5-1049 
Potvin Mrs G 	  5-1090 
Limmert Mrs J 	  5-1090 
Cameron Ms H A 	  5-1090 
McNeish J G T 	  5-1090 

COMMERCIAL AND COMMODITY RELATIONS (ECP) 	COMMUNICATIONS & GENERAL SERVICES (ACP) • 

• 

COMMODITY AND ENERGY POLICY DIVISION  (ECW) 
Block A 6-240 

LABERGE P E - Director 	  2-2148 
Divisional Secretary - Gorkoff Kathy 	 6-2021 

Blackburn R G - Deputy Director 	  2-7107 
Campbell D W - Deputy Director 	  2-3926 

General Energy Policy Section 
Noble J J 	  5-7095 
Elder D C 	  6-2859 
Whelan D R 	  5-8028 
Johnston G B 	  5-8591 
Moher M J 	  (59)3-7975 

Commodity Policy Section 
Tremblay J-Y 	  2-9236 
Mosser Miss M 	  2-5386 
Dingwall J 	  5-7533  

LIBRARY SERVICES DIVISION  (ACL) 
Block B 1-147 

THOMPSON Mrs R M - Director 	 6-8691/2-8733 
Divisional Secretary - 

Ganho Mrs Eveline 	  2-8733 
Research and SDI - Flood John 	  2-7536 
Administrative Clerk - Berniquez Mrs J 	 2-8733 

Bookkeeper - Wagorn Miss P 	  2-1336 
Acquisitions 

Subscriptions - Vézina Miss J 	 2-7536 
Books - Roberts Mrs D 	  2-5788 

Technical Services - Mascaro Mrs B 	 2-5788 
Periodicals Control 	  2-7687 

• 
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• 

• 

• 

COMMUNICATIONS & GENERAL SERVICES (contid) 

LIBRARY SERVICES DIVISION  (ACL) (continued) 

Documents Centre - Burdon Ms C ... 2-6150/2-5486 

Reference Services - Adams Mrs A 	 2-6150 
Inquiries and Research 	  2-6150/2-5486 
Press Clippings (ACLC) - McKen W 	 2-7687 
Circulation and Interlibrary Loans - 

Tremblay Réjean 	  2-7687 
Newspapers and Mail 	  2-7687 

Draper P 	  2-7687 

NATO Documents Centre (ACLN) 
Jackson D 	  6-2536 

Legal Branch Library (ACLL) 
Habib Mrs J 	  2-4383 

RECORDS MANAGEMENT DIVISION  (ACR) 

Supervisor 	  
Commercial & Commodity Relations 

ECP 	  ECB 	  2-7959 
ECW 	  2-4164 

Development, Industry & Science Relations 
EBP 	  EBD 	  2-4164 
EBI 	  2-7959 
EBS 	  2-2217 

Functional & Defence Records 
Supervisor 	  5-6615 
Communications & General Services - 
ACP ACL ACR ACT 	  6-2442 

Defence & Arms Control Affairs - 
DFP DFD DFR 	  5-6615 

Legal Affairs - FLP FLA FLO 	  6-2878 
Press Office - FPR 	  6-2442 
Protocol - PPR 	  6-2442 

International Affairs Records 
Supervisor - Bissonnette Miss M P G 	 6-8178 
Co-ordination - FCP FCC FCF FCO 	 6-8178 
Public Affairs - FAP FAPD FAE FAI 	 2-5988 
Public Affairs - FAB FAH 	  2-6664  

Regional Records 
Supervisor 	  2-6032 
African & Middle Eastern Affairs - 

GAP GAA GAF GAM 	  2-1411 
Asian & Pacific Affairs - 

GPP GPL GPO GPS 	  2-6032 
European Affairs -  CEP  GEA GEC GEO 	 2-5325 
Latin American & Caribbean Affairs - 

GSP GSC GSL 	  6-1406 
United States Affairs - GNP GNG GNT 	 6-1406 

BICO "A" 1 - PPR - Protocol 	  5-5934 
BICO "A" 3 - UNP - United Nations Affairs 	 5-5769 

Documents Centre (ACRD) 	 A G-290 
Chief - Richard Mrs E 	  2-8491 
Reference & Retrieval Section 
Supervisor 	  6-1360 
A to Z 	  2-5790 
Microfilm 	  6-1402 

Central Photocopy Service (ACRE) 	 6-1341 
Records Custody 
Supervisor 	  5-6922 
Request for Current 

Records (ACRC) 	  6-1138/2-7827 
Request for Dormant 

Records (ACRI) 	  2-6614/2-7827 
Request for Special Records (ACRS) .... 2-7827 

C-2 Records Unit (ACRP) 	 C 2-140 
Supervisor - Dubois Mrs T 	  2-7962 
Request for Files 	  6-4693 
Bilingualism - ABC 	  2-7962 
Consular - CSP CSO CSR 	  5-7964 
Finance - AFP AFF 	  2-7474 
Foreign Travel & Removal - 
APRF APRI APRK APRR APRT 	  2-7474 

Inspector General - PIN 	  2-7962 
Personnel - APP APO APRL 	  2-7962 
Staff Relations & Compensation - APR 	 6-2523 

C-3 Records Unit (ACRB) 	 C 3-Core 
Supervisor - Cain Miss C 	  6-2459 
Request for Files - ARP 	  6-2459 

Mail Management (ACRM) 	 A G-310 
Meilleur J H - Manager 	  6-1510 
Supervisor - Mail Operations - 

McLaughlan J M 	  2-5598 
Outgoing Mail 

Supervisor - Franey Sean 	  6-1760 
Incoming Mail 
Supervisor - McGrath Mike 	  6-1402 

Personal Mail 	  2-8043 

Vehicle, Conveyor & Messenger Management (ACRK) 
A G-310 

Waters P 0 - Manager   6-1423 
Supervisor - Vehciles & By Hand Operations 

Boyd F W 	  5-2361 
Conveyor Stations Supervisor - 

Latreille J 	  6-9175 
Conveyor Controller - Young A 	  6-9176 
Vehicles Despatcher - Lafontaine L 	 5-7538 
By Hand Deliveries 	  5-7538 

Block A G-266 

CHARETTE R L P - Director 	  2-8678 
Secretary - Piffard Miss J 	  2-8678 
Divisional Secretary - Gallant Mrs J 	 6-1779 
Langevin N J - Admin and Finance 	 5-6836 

McGovern Leo - Deputy Director 	  2-7437 

Systems Development Section (ACRY) 
Berlet L H - Acting Manager 	  2-7532 
Moore D W - Micrographic 

Unit Head (ACRX) 	  (59)3-5798 
Gagnon Miss F - Records 

Improvement (ACRZ) 	  2-6859 
Classification and Index Systems 	 6-8431 
Manuals and Procedures 	  2-7532 
Post Liaison 	  2-5038 
Records Scheduling (ACRR) 	  6-8431 
Research 	  6-8431 

Analysis & Dissemination Section (ACRA) 	A G-280 
2-7959 
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Block C 2-312 

	 6-4376 

	 2-7154 
2-7531 

COMMUNICATIONS & GENERAL SERVICES (cont'd) 
TELECOMMUNICATIONS DIVISION  (ACT) 

Block A 1-218 

ARBUCKLE T E - Director 	  2-8433 
Divisional Secretary - Pothier Miss L 	 2-8433 
Dolan J G - Deputy (Operations) 	 6-3118 
Woods D G - Deputy (Technical) 	 5-8611 

Operational Services 
Dolan J G 	  6-3118 

Courier Services 

	

McCabe R M 	  6-5368 

	

Couriers 	  2-8078 
Documents Section (ACTD) 	  2-2255 
Financial Control - Accounts (ACTA) 

	

Blenkarn N 	  2-5347 
O'Keefe Miss C 	  2-0715 

	

Ryan Miss E 	  2-3781 
Telegraphic Services 

	

Chappell T 	C 	  2-5112 
Regional Communications Officers 
Banville M Y (Africa, Middle 

	

East) 	  5-2804 
Jeakins J E (East Europe, Far 

	

East) 	  5-4317 
Kemball B D (Europe, Scandinavia) 2-0574 
Mason S A (USA, Caribbean, South 

America) 	  2-9657 

	

Mongeon 	J B (Projects Manager) 	 2-5700 

	

Operator 	Training Section 	 2-7618 

Technical Services 
Woods D G 	  5-8611 

Cooke R F 	  2-8005 
Coulombe C J 	  6-5648 
Fockner S G 	  2-0843 
Scott T R 	  6 - 4035 
Snow F G (RCOT) 	  2-6912 
Audio-Visual Section (ACTV) 	  2-8005 
Purchase and Supply (ACTP) 	  2-7317 

Stores 	  2-2647 
Special Technical Services 	  6-5468 

Technical Security (ACTI) 	  2-2650 
Technician Training 	  2-1642 
TENEC Project 	  2-2846 

Telecommunications Centre (ACTC) 	 A G-167 
Happy G A - Head 	  2-7522 

Richards H A - Deputy Head 	  2-9968 
Secretary 	  5-6882 
Chief Supervisor 	  2-3844 
Maintenance Supervisor 	  2-1255 
Duplicating Section 	  2-6877 
Incoming Telegrams 	  2-6877 
Outgoing Telegrams 	  2-2920 
Telegram Controller 	  5-4500  

BUREAU OF 
CONSULAR SERVICES (CSP) 

Block C 2-264 

HOUDE J F X - Director General 	  2-6470 
Secretary - Browne Miss B 	  2-5206 

CONSULAR OPERATIONS DIVISION  (CSO) 

General Enquiries and Receptionist 

WILSON David - Director 	 
Divisional Secretary - Howes M 	 

Assistance to Canadians (CSOA) 
Stansfield R - Head 	  2-6540 

Desk 1: Belgium, Italy, Luxembourg, 
Malta, Monaco, Netherlands, Portugal, 

San Marino, Spain, UK - Allan J 	 2-7992 
Desk 2: Other Western European Countries, 

Eastern European Countries, Iceland - 
Trépanier G 	  5-2378 

Desk 3: Africa, Middle East 	 2-6413 
Desk 4: Caribbean, Central and South 
America, Mexico - Kelley M C 	 2-7085 

Desk 5: Asia, Australia, New Zealand, 
USA - Fournier J R R 	  6-4374 

Desk Officer (exigencies) - 
Hutchingame J P 	  2-6768 

General Services and Contingency Planning (CSOG) 
2-3414 
2-1152 
2-3705 
6-0400 

Visas and Admissions (CSOV) 
Shea Miss M P 	Head 	  2-0918 

Reunification of Families 
Hiseler L 	  6-4283 
Agis Mrs G 	  2-0977 

Co-ordination on Non-Immigrant Visas - 
Bryson J E 	  6-9863 

Visa Registration - Robinson Mrs L 	 2-6726 

Secretary Pool 	  2 - 7377 
Registry 	  5-7964 

CONSULAR POLICY DIVISION  (CSR) 
Block C 2-268 

BUICK Glen - Director 	  6-4106 
Divisional Secretary - Bellfoy Vera 	 2-7432 
Graham W G - Deputy Director 	 2-5313 
Leclerc J L C 	  6-9872 
Knockaert J 	  2-7814 
Kirby Miss N 	  2-5842 

Programmes and Administration 
Flynn Miss N - Head Programmes 	 2-6481 
Turner Ms H M 	  2-6466 
French D - Head - Training & Evaluation 	 2-7167 

Andeel C 	  2-7706 

Lambert Suzanne 	  2-7432 
Registry 	  5-7964 

Dodge D - Head 	  
Bell R A 	  
Morel Miss S 	  
Sawyer Nicole (Registration) 	 
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• BUREAU OF 
COORDINATION (FCP) 

BUREAU OF 
DEFENCE g ARMS CONTROL AFFAIRS (DFP) 

Block A 5-124 

HYNDMAN J E - Director General 	  6-1025 
Secretary 	  5-7765  

Block A 7-244 

RIDDELL G G - Director General 	  2-3402 
MacLeod Mrs P M 	  6-2521 

Williamson K B - Co-ordinator for the UN 
Special Session on Disarmament (DFPW) 	6-1251 

Dohlen Miss Agnes 	  6-1251 

• 

COMMONWEALTH INSTITUTIONS DIVISION  (FCC) 
Block A 5-108 

ROBERTSON I W - Director 	  2-6356 
Divisional Secretary - Lyon D 	  2-1734 
MacPhee D R 	  2-0440 
Anshan M S 	  2-2756 

FEDERAL-PROVINCIAL COORDINATION DIVISION  (FCO) 
Block A 5-274 

MITCHELL R H G - Director 	  2-7917 
Divisional Secretary - 

Lavoie-Abate Mrs M 	  2-9443 
Martel E - Deputy Director 	  5-6576 

Beaulne F 	  6-3735 
Crête J 	  2-7137 
Harder P 	  2-2294 
Jones T 	  2-7034 
Lamoureux R 	  2-2294 
Morin A 	  6-1973 
Richard R 	  2-8717 
Watts C 	  (59)3-7896 

FRANCOPHONE INSTITUTIONS DIVISION  (FCF) 
Block A 5-140 

PERIARD Gaston - Director 	  6-3906 
Divisional Secretary - Lepage Miss M F 	 2-5290 
Tanguay F - Deputy Director 	  6-4846 
Jobin Y 	  2-7283 
Letendre R 	  6-3904  

ARMS CONTROL AND DISARMAMENT DIVISION  (DFD) 
Block A 7-250 

	

HAMMOND T C - Director 	  5-6689 

	

Divisional Secretary 	  2-3430 

MBFR/SALT Section 
Cook G C - Head 	  6-1082 

UN/CCD Section 
Skinner G R - Head 	  2-5039 
Cameron T L 	  6-6320 
Goresky D N 	  2-1892 

DEFENCE RELATIONS DIVISION  (DFR) 

Block A 7-244 

MATHEWSON A de W - Director 	  2-7921 
Divisional Secretary - Learmonth Miss R 	 2-3042 

NATO Section 
Rose J D L - Deputy Director and Head 	2-3795 
Gillett D E 	  2-1706 
Doiron R 	  2-6205 

NATO Documents Centre 	  6-2536 
NATO Documents Distribution 	  6-2562 

Military Assistance and Peacekeeping Section 
Entwistle Lt Col J - Head 	  2-5010 
Fabro C J 	  2-9368 

North American Section 
Longmuir D G - Head 	  2-5457 
Bickford D 	  2-9263 
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BUREAU OF 
DEVELOPMENT, INDUSTRY AND 
SCIENCE RELATIONS (EBP) 

Block A 6-264 

HARRIS J G - Director General 	  2-3793 
Lee Miss Lerena 	  2-8731 

DEVELOPMENT AND EXPORT FINANCING  
POLICY DIVISION  (EBD) 

Block A 6-278 

ROY J R - Director 	  6-2391 
Divisional Secretary - Rouleau Miss 0 	 5-6813 
Pedersen C - Deputy Director 	  6-2057 

Aid Policy and Strategy Section 
Ausman J L 	  2-8044 
Beaulieu R 	  2-5640 
Massip M I 	  5-7747 

Export Financing Policy Section 
McKellar P L - Head 	  2-6901 
Doe E W E 	  2-3952 

INDUSTRY, INVESTMENT AND COMPETITION  
POLICY DIVISION  (EBI) 

Block A 6-240 

PEEL H David - Director 	  2-7498 
Divisional Secretary - Jones Rosemary 	 5-8727 

Industrial Co-operation (Developing Countries) 
Policy Section 
Anderson Peter R - Deputy Director 	 2-9287 
Meunier Mlle Marie 	  2-3280 
Bouthillette J P Yvon 	  2-9424 

Industrial Co-operation (Developed Countries) 
Policy Section 
Wright Dwayne D H 	  2-2088 
MacKinnon Philip M 	  2-8760 

Investment and Competition Policy Section 
Colli Terry R 	  2-1556 
McNevin Alexander E 	  2-2712  

BUREAU OF 
EUROPEAN AFFAIRS (GEP) 

Block A 7-150 

BAUDOUIN Marc - Director General 	 2-6149 
Secretary - LeBlanc Martine 	  2-9425 

EUROPE I DIVISION  (GEA) 

Block A 7-150 

SINGLETON H B - Director 	  2-5303 
Divisional Secretary - Wright Mrs D 	 6-6324 

Chistoff 0 A - Deputy Director, CSCE 
Co-ordinator 	  2-7991 
Deschênes A - CSCE Assistant 	  6-6544 
Frazer P - Czechoslovakia, GDR, Poland 	 2-6225 
Lysyshyn R - USSR 	  2-0606 
Gauthier J J - Assistant USSR 	  6-2633 
McLellan D - Albania, Bulgaria, Hungary, 

Romania, Yugoslavia 	  6-3606 

Visits Panel 
Edington R J - Secretary, Inter- 
departmental Visits Panel 	  2-7001 

China 	  6-8194 
Cuba 	  2-6422 
Viet Nam 	  2-0952 

EUROPE II DIVISION  (GEB) 
Block A 7-170 

HEBERT E - Director 	  2-8333 
Divisional Secretary - Fortin Mrs D 	 6-2727 

Mathys F A - Deputy Director, (EC, 
contractual link) 	  2-6902 
Smyth A P (FRG Denmark) 	  6-8784 
Chesson M (Great Britain, Ireland) 	 2-0871 
de Kerckhove F (France, coutnry program) 6-4484 
Turcotte Y (Italy, Belgium, Netherlands, 

Luxembourg) 	  2-2783 
d'Orsonnens P L (Assistant CE, multilateral 

European matters, European institutions 
and conferences) 	  6-1892 

Secretariat 	  6-1824 

• 

• 

SCIENCE, ENVIRONMENT AND TRANSPORTATION  
POLICY DIVISION  (EBS) 

Block A 6-116 

BOYD A R - Director 	  2-8810 
Divisional Secretary - Russell Miss P 	 2-8918 

Garrard C E - Deputy Director 	  2-9304 
Hall I M 	  2-9284 
Foote J A 	  6-5529 
Karsgaard D A 	  2-6148 
Jones M H 	  2-4329 
Riley R K 	  (59)3-4565  

EUROPE III DIVISION  (GEC) 
Block A 7-170 

ARMSTRONG Miss D J - Director 	  6-7544 
Divisional Secretary - Léger Miss B 	 2-8216 
Warren M K (Finalnd, Iceland, 

Norway, Sweden) 	  6-4136 
Cousineau Marc (Greece, Holy See, 

Switzerland, Turkey) 	  6-8782 
Thorpe D (Austria, Malta, 

Portugal, Spain) 	  6-2056 

• 
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BUREAU OF 
FINANCE AND MANAGEMENT SERVICES (AFP) 

MANAGEMENT SERVICES  IVISION  (AFS) 

Block C 6-157 

• 

Block C 6-140 

BRESNAHAN D - Director General 	  2-6109 
Johansen Mrs E 	  2-6251 
Assistant to the Director General 	 6-4736 

Area Comptrollers (AFPC) 
Posts in the Caribbean & Latin America 

Lepage L 	  2-8981 
Posts in the Western European Area 
Martens F D 	  6-6450 

Posts in the Asian & Pacific Area 
Gardner J D 	  5-6736 

Posts in the African & Middle Eastern Area 
White J B M 	  5-7854 

Posts in the Northwestern & Eastern 
European Area - Ducharme Pierre 	 2-6352 

Posts in the USA 
Carruthers J C 	  5-8024 

ACCOUNTING AND FINANCIAL SERVICES DIVISION  (AFF) 
Block C 7-152 

MATTHEWS R H - Director 	  2-6473 
Divisional Secretary - Edmands Miss K 	 2-9664 
Ryan L V - Deputy Director 	  2-7395 
Grenier M E - Financial 

Authorities (AFFX) 	  2-8115 
Zimmerling C A - Financial Systems 

and Procedures (AFFM) 	  2-8672 

Accounting Operations Section (AFFA) 
Richer A A 	  2-8158 
St Jean F - Financial Control 

and Reporting (AFFI) 	  2-8853 
Down Mrs L K - Allotment Control (AFFI) 	 2-8853 
Landry R - Revenue and Recoverable 

Unit (AFFC) 	  2-6456 
Thibault A J - Cashier (AFFC) 	  2-6456 

Headquarters Accounts Section (AFFH) 
Bourgeau A B 	  2-7422 
Projects Officer 	  6-3173 
Pearce R L - General Accounts (AFFG) ..... 2-0127 
Kidder Mrs H R - Allowances (AFFG)   2-8371 
Perrault B R - Travel and Removal 
Accounts (AFFV) 	  6-2675 

Gravel J - Office Services (AFFS) 	 2-7017 

Post Accounts Section (AFFP) 
Hutchinson H R 	  2-0471 
York J D - Projects Officer 	  2-5340 
Black D - Post Financing 	  2-6171 
Reid G F - Audit Unit I 	  2-2528 
Blanchard L - Audit Unit II 	  2-3841  

	

McINTOSH F D - Director 	  5-8387 

	

Divisional Secretary 	  5-8387 

Administrative Publications (AFSA) 
Haner W E - Head 	  2-1798 
McLeod G S - Reproduction Services 

Co-ordinator 	  2-5539 
Finnie Mrs W H 	  2-0258 
Michaud B 	  2-0258 
Distribution - Gravel Miss I N 	 5-6668 
Authorities Index - Desjardins J C 	 2-2481 

Computer Systems (AFSC) 
Rodgers J - Head 	  5-8387 
Houston D 	  5-8387 
Mori K 	  5-8387 
Tarasco V N 	  5-8387 
Checkland K L 	  5-8387 

Organization and Methods (AFSM) 
Bower-Binns J R - Head 	  5-8387 
Carson C A 	  5-8387 
Carter G E 	  5-8387 
Fraser R R 	  5-8387 
Keindel W A 	  5-8387 
Stewart J C 	  5-8387 

Forms 
James Mrs L R 	  5-8387 

RESOURCE PLANNING AND ANALYSIS DIVISION  (AFR) 
Block C 7-160 

GORDON D W - Director 	  6-3175 
Divisional Secretary 	  2-6286 
Bakewell S W 	  2-8444 

Estimates and Budgets Section (AFRE) 
Burrill H C 	  2-9327 
Séguin G C 	  2-9471 
Verreault Miss J 	  2-9336 

Headquarters Financial Adviser (AFRH) 
Currie T L 	  2-6286 
Kirkwood Mrs D 	  2-9336 
Lee Mrs M A 	  2-9336 
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BUREAU OF 	 BUREAU OF 
LATIN AMERICAN 8, CARIBBEAN AFFAIRS (GSP) 	 LEGAL AFFAIRS (FLP) 

	

Block A 2-232 	 Block A 4-138 

DIRECTOR GENERAL 	  (59)3-7895 	COPITHORNE Maurice D - Director General 

	

Secretary     (59)3-7906 	and Legal Adviser 	  2-2728 
Luxton Miss A E 	  5-8751 

LEGAL ADVISORY DIVISION  (FLA) 

CARIBBEAN DIVISION  (GSC) 
Block À 2-240 

BRETT William - Director 	  5-0487 
Divisional Secretary - Brown Bernice V 	 5-0488 

Wilson G J 	  6-7408 
Poetschke R W 	  2-9252 

Block A 4-138 

MONTGOMERY W H - Director 	  6-1940 
Divisional Secretary - Porter Shirley 	 5-7511 

Treaty Section 
Grégoire de Blois D 	  6-7194 
Parry J 0 	  5-7707 
Treaty Registrar 	  6-3863 

Peden Miss M J 	  6-3863 
Wetherup Mrs M A 	  2-8926 

Advisory Section 
Auger R 	  6-3864 
Dubois P 	  5-8508 
Bélisle G 	  6-3865 
Jalbert 0 	  2-1990 
Gatien Miss L 	  (59)3-7030 

Economic Section 
Demers J 	  2-5406 
Tetu R 	  2-9553 
Boomgaardt R 	  2-8615 
Sheppy G R 	  2-2486 
Gatien Miss L 	  (59)3-7030 

LEGAL OPERATIONS DIVISION  (FLO) 
Block !‘ 4-258 

WANG Erik B - Director 	  2-2104 
Divisional Secretary - Happychuk Miss E 	 6-6287 

Law of the Sea Section 
Mawhinney B M - Deputy Director 	 6-6316 
Herman L L 	  2-8608 
Pharand Prof D 	  2-6692 
Fredette J 	  5-3589 

Environmental and Fisheries Law Section 
Leger G A 	  2-2002 
Hage R 	  6-3488 
Leir M 	  6-5407 

UN and Legal Planning Section 

	

Block A 2-234 	Dickson B 	  2-7738 
GOOCH S E - Acting Director 	  2-2480 	McRae P E 	  6-3622 

	

Divisional Secretary - Fearey Miss L Pat 6-1317 	Private and International Law Section 
Parks G C 	  2-8658 Adamson G E 	  6-3270 
Fadden R 	  6-1913 

	

Pichette M M     6-4626 
Gatien Miss L J 	  (59)3-7030 Kroll H 	  2-7595 

Guay L F 	  6-4568 	Document Centre 
Korth D C 	........... 	  2-6422 	Chisholm D I 	  5-8878 

LATIN AMERICAN DIVISION  (GSL) 
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PASSPORT OFFICE (FPO) 

Block D 1 

SUTHERLAND R J - Director 	  2-6653 
Secretary 	  2-6653 

Public Enquiries 	  5-8481 

Central Operations 
Bourgeois R - Manager 	  2-4168 
Whelan R - Processing 	  5-7626 
Soucy Y - Special Services 	  5-7743 
Soucy Mrs C - Central Services 	 2-3408 
Renou Mrs M G R - Public Services 	 6-7131 
Adjudication 

Lebeau R - A to C English, 
M to Z French 	  5-8271 

Hyndman Mrs H - D to I 	  5-8271 
Verner Mrs J - J to M, Mac, Mc 	 5-8271 
Wilson Miss S - N to S 	  5-8271 
DeFranco Mrs R - T to Z English, 

A to L French 	  5-8271 
Public Counter 	  5-8826 

Official Trayel (Diplomatic & Special Services) 
Leclerc Miss C 	  2-6406 

Certificate of Identity - Montgomery Mrs B 2-3378 

Financial and Administration Services 
Carter M E - Manager 	  2-9868 
Financial Services 	  5-0923 
Materiel and Administrative Service 

Morrison E J 	  6-6780 
Materiel and Office Services - Laurin W 	 2-2864 
Accountability - Leblanc Mrs F 	 2-3415 

Records Unit - Filion B 	  2-8035 

Operational Planning and Audit 
McCormick John - Chief 	  5-7746 
de Bruyn Kops H - Systems & Procedures 	 5-8048 
Smith K W - Analyst 	  5-8048 
O'Connor K - Analyst 	  5-8048 
Forms 	  5-8048 
Large Mrs V - Publications 	  2-9892 
Natchuk W - Statistics 	  2-3392 
Gallinger Mrs C - Quality Audit 	 6-3890 

Personnel Services 
Manager - Lepage Lyse 	  5-6647 
Staffing 	  5-7087 
Classification - Chalifoux Françine 	 5-7087 
Classification & Establishment Control 

Clerk - Lacroix Lise 	  5-7087 
Personnel Services - Ménard Michele 	 5-7526 
Training Officer - Chalifoux Françine 	 5-7087 

Mainville Miss F 	  5-7087 
Barry Miss J 	  5-7087 

Policy and Advisory Services 
Greenwood Miss M - Chief 	  2-6772 
Royce Miss H R - Legal & Policy 	 6-3659 
Beaupré J G 	  6-9593 
Turner J H - Security 	  2-1675 
Froese G D - Supervisor 	  5-7721 

Regional and Foreign Operations 
Stapledon R D - Chief of Marketing 	 5-7633  

Regional Passport Offices-(FPOR), 
• 

Edmonton , 

Burdick  Miss P - Director. 	. 	 425-7514 
. From Ottawa Government Local dial 	 176-7514 
Suite 500, Royal Bank Bldg 
10117 Jasper Ave 15J 1W8 

Halifax 

Publicover E - Director 	. 	 426-2717 
From Ottawa Government Local dial 	 162-2717 
Suite 1210, Barrington Tower 
Scotia Square 	B3J 1153 

Montreal 

Courchesne W J - Director 	  283-4970 
From Ottawa Government Local dial 	 183-4970 
Commerce House, Mezzanine Floor 	- 
1080 Beaver Hall Hill 	H2Z 158 	- 

Toronto 	 . 	- 

O'Connor D - Director 	  369-3250 
From Ottawa Government Local dial 	 186-3250 
Royal Trust Tower 
Suite 1012, Toronto Dominion Centre 
M5K 1K2 

North York Passport Office 	 186-9-630-7812 
Government of Canada Building 
4900 Yonge Street 

Vancouver 

Woodyard E H - Director 	  666-1941 
From Ottawa Government Local dia] . 175-544-1941 
Rayionier Building 
1111 West Georgia 	V6E 3G7 

Winnipeg 

Steffensen Miss D - Director 	 985-2184 
From Ottawa Government Local dial . 161-985-2184 
Suite 1310, Richardson Building 
1 Lombard Place 	R3B 0X4 
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BUREAU OF PERSONNEL (APP) 
Block C 4-138 

HADWEN J G - Director General 	  6-5595 
Secretary - Rybak Miss M 	  5-9298 

Soroka G (Special Assignment) 	  2-8369 

Evaluation Section (APPE) 	 C 4-250 
Chappell S L - Head 	  5-2703 
Secretary 	  5-2704 
Lahey D 	  5-2705 

Manpower Forecasting and Control (APPB) 	C 4-154 
Thibault C 	  2-9258 
Vézina R 0 	  2-9445 

Personnel Management Information System 
Bell R 	  6 - 630 3 
Bolton Mrs A J 	  6-1470 

Official Languages Section (APPL) 	 C 4-250 
Chappell S L - Head 	  5-2703 

Language Requirements Unit (APPL) 	C 2-236 
Bélanger J R 	  2-9249 
Testing Unit 	  2-8889 
OLAS Section 	  6-6903 

Language Training Unit (APPL) 	 C 2-224 
Mather J 	  2-9927 
Enquiries 	  2-9775 
Caron Mrs M - Training for Spouses 	 2-9542 
dos Ghali D - Advanced Level Training 	 6-3652 
Chamberland A 	  6-3652 

PERSONNEL OPERATIONS DIVISION  (APO) 
Block B 4-117 

Enquiries - addresses, movements and telephone 
numbers of employees 	 5-6474 

BILD F - Director 	  2-5317 
Divisional Secretary - Nicolaou  tirs M 	 6-4257 

	

Walker P F - Deputy Director   2-3051 
Secretary - Barrieau R 	  6-4257 

Administration and Financial Control 
Guertin J E   6-1929 
Jeanes B t 	  6-6201 
Hartling D   2-2458 

Support Staff Assignments (APOA) 
Lapointe R E - Head 	  2-6954 
Filiatreault J (CRs) 	  2-7501 
Charbonneau A (CRs) 	  2-9951 
Martin A (CRs) 	  6-4354 
Van Brakel P (SCY ls abroad, SCY 2s 

at HQ) 	  2-9266 
Lafortune H (SCY 2s abroad, SCYs 3 & 4 
abroad and at HQ) 	  2-9375 

Nicolaou Mrs M (SCY ls at HQ) 	  6-4257 
Chambers P (PRCs, ELs, CMs) 	  2-8927 

Training & Development (APOD) 
Greenway W J - Head 	  2-9625 

Training Officer 
Carroll M J 	  6-1946 
Johnston P R W 	  2-2506 

Foreign Languages - Smith Miss V 	 5-8708 

General Enquiries 	  2-5242 
Nicholson T 	  2-1728 
Guertin J 	  6-1929 

Posting Briefing Centre (APOB) 	 D 1-147 
Clarke Ms S 	  5-3875 
Allard M J 	  5-9921 
Medical Appointments and Posting 

Arrangements - Labelle Miss D ... (59)3-5823 

Registry (APOF) 	  6-3023 

Human Resources Planning (APOH) 
Lapointe M - Chief 	  6-2085 
Hobbs Miss 0 E 	  2-9253 
Boles Miss S 	  2-9253 
Enos S 	  6-2063 

Staffing Section (APOS) 
McGahey  5 P - Chief 	  2-9308 
Head, Staffing Operations - 
Ruddick Mrs M 	  6-6230 
Black Miss B J 	  2-7119 
Cook B     2-9447 
Young E M 	  2-6370 

•	 Proulx J 	 6-6398 
Silcoff Mrs C 	  6-2511 
Pion D 	  6-2974 
Bailey M 	  6-6322 
General Enquiries 	  2-1849 

Officer Assignments (APOZ) 
Bartleman J K (FS-3) - Head 	  2-7098 
Kergin M (FS-2) 	  2-6003 
Hubert J-P 	& FS-1Ds) 	  2-1021 
Judd J A J 	  2-2572 
Bourassa J     2-2552 

Appointments & Designations of other 
Government Department Representatives Abroad 

Dougan Miss M 	  2-7480 
Clément-Guy L 	  2-5496 

Stenographic Section 	  6-2140/2-9251 

Records (APOR) 	  5-6474 

• 

• 
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Staff Relations (APRS) 	- 
McCann J F - Head 	  
Coupland J 	  
Martin Miss J 	  
Côté A 	  
Fink M 	  

B 4-246 
2-1626 
6-2220 
6-2209 
6-2220 
6-2220 

• 

• 

PERSONNEL (continued) 

STAFF RELATIONS AND.COMPENSATION DIVISION  (APR) 
Block C 4-130 

SCHIOLER J - Director 	  2-6497 
Stockwell D M - Deputy Director ....... 	2-0515 

Cleary M 	  2-7470 
Button R (C 2-229) 	  2-6167 
Divisional Secretary - Plezia J 	 6-3426 

Personnel Welfare Counsellor (APRW) 	C 2-158 
Caverly Mrs M 	  2-1641 

Allowances Operations (APRO) 	 C 4-134 
Pochopsky L C - Head 	  2-4174 

	

Education Enquiries     2-9761 
Health Plans - Ready Miss L 	  2-9828 
Enquiries 	  6-6396  

Locally Engaged Staff Abroad, Classification 
and Organization (APRL/C) 	 C 4-120 
Scott P - Head 	' 	 6-2456 
,Carrière J W 	  6-2457 
C6té Miss T 	  6-8602 
Lefebvre Miss F 	  2-2302 
Pilotte Miss L 	  6-8786 
Telford Miss F 	  5-0686 

Smith D L 	  2-0442 
Ulch T N 	  2-7732 
Cohen Ms T. 	  2-0803 

•	  Doherty M C 	 6-4645 
Fyfe Miss G 	  2-2341 

Special Voting Registry . (APRV) 
Côte A 	  6-2220 

Allowance Policy (APRA) 	 C 4-240 
Hébert M H - Head 	  6-2879 
Welsh M C (C 4-133) 	  6-6397 
Ravignat Mrs M 	  2-9448 
Official Hospitality - Dugas A 	 6-4204 
MacKinnon D 	  2-9844 

Employee Services (APRE) 	 C 4-270 
Belter R - Head 	  6-2803 
Pay, Leave & Allowances Supervisor - 

Holtby Mrs D 	  2-0410 
Pay and Leave Enquiries - 
FS 2-5, Secondments (Hynes Mrs J) 	 6-2073 
FS-1D, FS-1, EG-ESS, GT, OD, EN-ENG, HP 
(Samson-Perron Miss D)   2-7642 

CR 1-3, AS, Casuals (Burnside Mrs F) ... 6-6435 
CR 4-7, FI, PG, IS, PE, CS, ES, SI, AR, ill, 

HR, LA, LS, OM (Lepage Mrs A) 	 2-7135 
CM, EL (Hall Mrs I) 	  6-4637 
Hourly Paid (Stapleton Miss M) 	 2-5562 
SCY-1 (Foster Miss S) 	  6-6492 
ST-TYP, ST-STN, SCY 2-4, OE 

(Takla Mrs M) 	  2-5333 
Receptionist 	  6-1791 

Allowances Abroad Enquiries 
Posts: Abidjan - Dacca (D'Aoust R) 	6-6609 

Dakar - Lusaka (Beaton Miss H) 	6-6494 
Madrid - Stockholm (Cheatley V E) 5-6838 
Strasbourg - Yaounde - US posts 

(Green Mrs S) 	  2-3540 
Superannuation - Banning S 	  2-9907 
Retirement Counsellors - Hyndman Miss M 	 2-9309 

- Desloges M 	 2-9907 

111, 	
Estimates and Control (APRB) 
Osborne D 	  5-0404  

Foreign Travel & Removal Service (APRF) 	C 5-136 

	

Jenkins W A - Head     5-7664 
Secretary - Edwards Mrs J M 	  2-2697 
Smith C 8 (Loss/Damage Claims) 	 6-7340 
Parisien A (Meal Rates) 	  5-7696 
General Enquiries 	  6-1667 

Travel Arrangements (APRT) 
Supervisor - Davis D 	  6-2672 
Laflamme L E. (Outgoing Removals A-K) 	 6-7014 
Lessard M (Outgoing Removals L-Z) 	 6-1667 
Smith M A (Removals to Canada, 

Canada Leave) 	  2-7388 
Morissette R (Conferences, Family 

Reunion) 	  2-9339 
Quick F (Accounts) 	  2-7388 
Curtis G (Temporary Duty) 	  2-0797 
Gravel A 	  2-0797 

Travel Claims Liaison (APRK) 
McLaughlin J N 	  6-1668 

Removal of Effects (APRR) 
Supervisor - Landriault J (Head) 	 5-7642 
Carisse A 	  5-7847 
Clifford R B (Outgoing) 	  6-4048 
Poulin G (Outgoing) 	  6-4048 
Ravignat P (Incoming) 	  5-7847 
Cave D (Incoming) 	  2-9373 
New G E 	  5-7696 
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BUREAU OF 
PHYSICAL RESOURCES (ARP) • 

Block C 3-2 -50 

GRAHAM Weldon - Acting Director General 	6-3969 
Ibrahim Mrs Leslie A 	  5-8604 

Schell Dolores F - 
Administrative Assistant 	  6-0844 

FACILITIES DEVELOPMENT DIVISION  (ARD) 
Block C 3-231 

PERKS Christine - Director 	  2-7825 
Divisional Secretary - Simard L 	 2-3264 

Facilities - Africa and Middle East CARDA) 
Program Manager - Scott J A 	  2-2225 
Facilities Project Officer - 

	

Gilmour J A     6-4286 

Facilities - Asia and Pacific (ARDP) 
Program Manager - Thompson R F 	 2-2177 
Facilities Project Officer - Cole C C 	6-3908 

Facilities - Europe (ARDE) 
Program Manager - Comeau G N 	  2-6002 
Facilities Architect - Welchner M 	 2-2225 

Facilities - Western Hemisphere (ARID') 
Program Manager - Banner A I C 	 2-6002 
Drafting Services - Sumner N 	  2-6026 

Program Administration and Co-ordination (ARDC) 
Park Suzanne 	  2-2177 

Interior Design Services (ARDD) 
Program Manager - McLenaghen M A 	 2-7190 
Secretary - Chittaro N 	  2-7190 
Operations Officer, Design Services 

Jaquith W C 	  2-9332 
Interior Designers 
Gosselin L R 	  2-9338 
Blair  J E 	  2-9292 
Wilkinson J L 	  2-8192 
Hall A D 	  6-4097 
Harding J 	  2-8090 
Burns Miss Janet 	  5-6815 
McLaren R 	  2-8077 
McLeave Miss P 	  6-4098 

Design Assistants 	  6-4099 
Library and Sample Room 	  2-0591 

MATERIEL MANAGEMENT DIVISION  (ARM) 
Block C 3-134 

ALCE E K - Director 	  2-0965 
Divisional Secretary 	  2-0965 

Administration & Programme Co-ordination (ARMA) 
Saucier G E - Deputy Director 	  6-1429 

Programme Co-ordination 
Cuddihey J E 	  6-0980 

Policies, Procedures and Materiel 
Distribution Accounts 

Ham J A 	  2-5726  

POLICY, PLANNING AND CO-ORDINATION DIVISION  (ARC) 
Block C 3-250 

GRAHAM Weldon - Director 	  2-0293 
Divisional Secretary - Burton Mrs J A 	 5-8604 

Policy Analyst 
Schell D F 	  6-0844 

Programming & Planning (ARCP) 
Cliffe-Phillips G 	  2-1617 

Realty Strategy (ARCR) 
Brand C 	  2-1617 

Financial Administration (ARCF) 
McKenna P - Head- 	  2-2495 
Kirk H 	  6-0844 

- 	  Russell B T 	 2-2495 
Friel P 	  2-2495 

PROPERTY MANAGEMENT DIVISION  (ARB) 
Block C 3-272 

MOREL P L - Director 	  2-3586 
Divisional Secretary - Rishworth Miss J 	 6-9146 

Acquisition Section (ARBA) 
Sweetman T K - Head 	  
Gooding B F 	  
McDonald D G 	  
MacCormack M A. 	  
Myles G 	  
Hershfield R 	  
Hunter R J 	  

Accommodation Services Section (ARBL) 
Field R H 	  
Miller M J 	  
Preston C 
Property Records 	  

Maintenance Section (ARBM) 
Blake W F - Acting Head 	  6-3980 
Galipeau J R G (Area Manager) 	  6-3980 
McCredie D F (Area Manager) 	  2-6464 

2-3979 
2-9289 
2-9289 
6-4375 
6-4375 

(59)3-6170 
(59)3-6170 

6-2749 
2 -81 72 
2-8172 
6-9147 

Headquarters Materiel Support 
Dell P W H 	  6-4406 

Furniture Maintenance and Repair 	 2-7370 	11, 
Stationery and Office Supplies 	 6-7174 

Procurement (ARMP) 
Cousineau W J 	  2-9331 
General Procurement, Shipping, Customs 

and Support Services 
Lemieux B 	  2-9541 
Shane R 	  2-9280 
Traffic Controller - Mowat Mrs L M 	 2-7114 
Accounts Payable 	  2-6469 

Furniture, Furnishings, Household Services 
and Works of Art 

McGee P R 	  2-0760 
MacLean Miss C S 	  2-0722 

Vehicles and Technical Equipment 
Lepage G P 	  2-7313 

• Technical-Services (ARMT) 
Meyer R C - Acting Head 	  2-5620 
Motor Vehicles - Jackson H C 	  6-2041 
Electro-Mechanical 	• 	  2-8905 
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C 5-240 
2-0969 

B 5-117 
5-0439 

Accreditation & Ceremonial 
Lemieux L L - Assistant Chief 

of Protocol 	  
Provost R W 	  

Hospitality 
Ladouceur R 	  6-2738 
Browne Mrs A (Hostess, 7 Rideau Gate) 	 3-9970 
Invitations - Thomas Mrs J J 	  2-3731 

- Letang R 	  2-3731 
9th Floor - Steward - Roy F 	 (59)3-7275 

Privileges and Immunities 
Dumoulin Marcelle - Assistant Chief 

of Protocol 	  2-6882 
O'Connor Miss L 	  2-0889 
Brennan Miss D 	  2-7296 
Brunet J 	  2-7746 

Protection and Administration 
Riethman S E 	  2-8162 
Oastler R I 	  2-8162 

Block C 5-254 

GRAHAM John - Director 	  6-4551 
2-6436 	Divisional Secretary - Hewitson Miss S 	 6-2161 
6-2065 

Cowley George - Deputy Director 	  2-9557 
Bryce Allan (Americas) 	  (59)3-6009 
Dumas A (International Conferences) 	 5-3637 
Simard Hélène (Francophone Countries) 	 5-3641 
Jurkovic J (Germany, Japan) 	  6-8592 
Glasgow Ross (Scholarships, Asia, 

Africa, Italy) 	  6-3638 
Long Brian (Domestic) 	  6-4527 
Blawacky Larissa (Britain & Commonwealth) 	 5-3645 
Langley E (Information & Administration) 	 6-1014 
LaRochelle Jacques (FAC) (Finance) 	 2-6668 

• OFFICE OF 
THE CHIEF OF PROTOCOL 

Block A 1-122 

Enquiries - Protocol 	  
Enquiries - Visits and Conferences 
Conference Centre Reservations - 

L B Pearson Building 	  2-2431 
7 Rideau Gate 	  745-9811 
9th Floor (Reception) 	  (59)3-7275 

BUREAU OF 
PUBLIC AFFAIRS (FAP) 

Block C 5-240 

REID Patrick - Director General 	  6-0232 
Trowbridge Miss Jean 	  6-1345 

Deputy Director General (FAPD) 	 B 5-118 
Tovell F M (FAPD) 	  5-6092 

Smoothy Miss A 	  5-6097 

6-8683 
	 6-9875 

CHIEF OF PROTOCOL  (COP) 
BARKER J R - Chief of Protocol 	 2-8382/2-2344 

Billard J 	  2-2344  

Program Co-ordinator - Fraser H P G 

Special Advisor, Research & Development 
Farley T E 	  

PROTOCOL SERVICES  (PPR) 
GILBERT R P - Deputy Chief of Protocol 	6-4039 

Secretary - Gignac D 	  6-8685 ACADEMIC RELATIONS DIVISION  (FAR) 

• 

• 
VISITS AND CONFERENCES SERVICE  (PPRT) 
Dunlop D - Assistant Chief of Protocol 	6-9720 
Secretary - Borrowman Mrs L 	  5-3166 

Visits to Canada 
Martin V P 	  6-9850 
Meloche J A 	  6-9866 
Lemieux J R 	  6-9740 

Ministerial Travel Abroad and 
International Conferences 
Johnstone B V 	  2-2971  

CULTURAL AFFAIRS DIVISION  (FAC) 
Block C 5-230 

MONTPETIT Jacques - Director 	  2-9948 
Divisional Secretary 	  2-1557 

Wilder L J - Deputy Director 	  2-6104 

Cultural Promotion and Artistic Exchanges 
Performing Arts 

Anido David - Head 	  2-5359 
Picard Jean-Paul 	  2-9947 

Visual Arts and Literary Exchanges 
Giossan E - Head 	  2-9307 
Ménard André 	  5-0667 
Beauchamp Rodrigue 	  2-9919 
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PUBLIC  AFFA I RS (continued) 

CULTURAL AFFAIRS  (continuéd) 

Policies and Exchanges of Persons 
Programs and Agreements 

Bolduc Gaston - Head 	  6-3197 
Belec Jacques 	  6-3649 
Hamel Louis 	  6-5293 

UNESCO and Special Projects 
Raletich-Rajicic Maria 	  5-0668 

International Sports Section 
Morse Eric 	  2-9939 

Information and Public Relations 
Garneau Ann 	  2-4349 

Financial Control - LaRochelle Jacques 	2-6668 
Clerk 	  5-0674 

INFORMATION SERVICES DIVISION  (FAI) 

Block B 5-220 

JACKSON R D - Director 	  2-8262 
Divisional Secretary - Corkery Miss M 	 2-7650 
de Salaberry L - Deputy Director (Plans 

and Operations) 	  6-2179 
Auger Mrs S - Acting Deputy Director 

(Creative Services) 	  2-6170 

Telephone Numbers and Addresses 	  5-6474 

Plans and Operations 
Project and Program Control 
Watson B - Head - Eastern Europe 

and Global Programs 	  2-6939 
Boulanger P - France, Belgium, Africa, 
and the Middle East 	  5-0435 

Duval M - Western Europe 	  2-4068 
Frame D - Caribbean and South America 	 2-7925 
Jones R - Asia and the Pacific 	 2-9580 
Mayne H - USA 	  6-2143 

• 

Administrative, Finance and 
Material Control Section 

Stewart R - Head 	  5-6590 
Hennessy W - Financial Officer 	 5-7866 
Dillon Kevin C - Financial Assistant 	 5-7866 
Barter Gregory - Distribution 	 2-9568 
Secretarial Services 	  2-7331 

Visits and Speakers Program 
Powles J 	  2-7621 	11) 
de Quimper J - Deputy Head 	  6-2115 
Andrasi L - Section Clerk 	  5-6928 
Mueller Miss R - Visits Officer 	 6-5396 
Svoboda Mrs L - Visits Officer 	 2-8522 
Bernard C - Visits Assistant 	  2-7379 
Information 	  5-6928 

HISTORICAL DIVISION  (FAH) 
Block C 6-234 

HART A F - Director 	  2-8785 
Divisional Secretary - Haz Miss 0 	 6-4090 
Page D M - Deputy Director 	  2-8448 

Departmental Research 
Cole D   2-8050 
St-Laurent M 	  2-8054 
Trowell A 	  2-8054 

Academic Enquiries 
Blanchet G R 	  2-7722 
Archives - Boisvenu R 	  6-0648 

State Papers 
Hilliker J F 	  6-2298 
McEvoy F 	  6-0648 
Technical Editor - Rossignol M 	 6-0648  

Creative Services 
Exhibits, Displays 
Jacques Miss D - Acting Head 	 2-8982 
O'Hara J - Acting Exhibits Officer 	 2-7656 
Burns Miss Helen M - Presentations 
Officer 	  2-8404 

Bild Mrs Eva - Researcher 	  2-7218 
Multi-Media 

Delanoe G - Special Co-ordinator 	 6-2199 
Films, TV and Photo Section 
Blair A - Head 	  2-9809 
Rainville R - Film/TV Officer 	 2-6820 
Gallien Miss B 	  6-3045 
Fontigny D - Photography 	  2-3506 
Photography Clerk 	  2-8854 

Publications 
Poreye Miss H - Head 	  2-9579 
Editors - English 
Gillan P A Q 	  2-9598/2-6312 
King B H 	  6-1153 
Sheldon Mrs M B (Canada Weekly, Profil 

Kanada, Noticiario de Canada) 	 5-0442 
Editors - French 

Boudreault Miss G 	  2-7025 
Nicolas Miss P (Hebdo Canada) 	 5-0441 
Paskovich Mrs Y 	  6-1745 
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• 

PUBLIC AFFAIRS (continued) 

INFORMATION SERVICES  (continued) 
Creative Services (cont'd) 

International Perspectives - Editors 
Balthazar Prof L 	  2-9598 
Inglis Alex I 	  6-1170 

Research and Writing 
Long C L - Acting Deputy Head 	 2-6152 
Lortie Miss P - Researcher 	  5-6916 
Storsater L K - Writer/Researcher 	 5-0437 
Gloss W J 	  (59)3-6045 

Annual Review 
Freifeld S 	  5-0439 

PUBLIC RELATIONS DIVISION  (FAB) 

Block C 5-124 

LAWLESS H A - Director 	  (59)3-7015 
Divisional Secretary - 

Genero Mrs Gail 	  (59)3-7016 
Buckley-Jones Miss D - 
Deputy Director 	  (59)3-7025 

Foreign Relations 
Francis Mrs R 	  5-3660 

Multilateral Liaison 
Adam F 0 	  2-1316 

Public Relations Canada 
Sarsfield Mrs M 	  (59)3-7026 
Morley Miss M 	  (59)3-7036 
Kelly Miss E M 	  (59)3-7064 

WORLD EXHIBITIONS PROGRAM  (FAE) 
Block C 5-130 

POWLES John M - Acting General Manager 
Canadian Participation 

World Exhibitions 	 2-7621 
Divisional Secretary - Hughes Mrs J . (59)3-7014 

Theme Co-ordinator 
Sarsfield Mrs D (Mairuth) 	 (59)3-7026  

BUREAU OF 
SECURITY & INTELLIGENCE LIAISON (PSP) 

Block A 2-128 

MAYBEE J R - Director General 	  2-7051 
Douglas Miss Mary 	  6-1666 

INTELLIGENCE AND SECURITY LIAISON DIVISION  (PSI) 
Block A 2-122 

SEYMOUR G W - Director 	  2-6391 
Divisional Secretary - Smith Mrs W F 	 2-6391 

Spencer C 0 - Deputy Director 	  2-9596 

Intelligence Section 
Spencer C 0 - Head 	  2-9596 

Borrowman J D 	  2-7809 
Bryson J D 	  6-1139 
McLean Ms J L 	  2-3293 
Snyder R B 	  6-4050 

National Security Section 
Hammill J R - Head 	  2-7679 

Brisco D W 	  2-0552 
Hendrick M A 	  2-7679 
Monaghan T D 	  2-3881 
Mumby D H 	  5-7982 

Special Registry 	  2-0163 
Comcentre 	  2-6056 

SECURITY SERVICES DIVISION  (PSS) 
Block A 2-128 

COTE J J M - Director 	  2-5124 
Divisional Secretary 	  2-0132 

Stubinski G F - Project Officer 	 2-1905 

Administration 
Financial Control 	  2-9593 
Security Briefings 	  2-9593 
Security Infractions 	  2-9593 
Receptionist (Enquiries) 	  2-9593 

Physical Security & Personal Safety (PSS) 
Deputy Director 	  2-7996 
Regional Security Officers 
Culbert L D A (Asia & Pacific) 	 2-3364 
Flumerfelt B E (Americas & Caribbean) 	 6-4342 
Fortier M L (Africa & Middle East) 	 6-4738 

Personal Safety (PSSB) 
Wilkinson W C 	  2-5424 

Personnel Security (PSSV) 
Ward F A E - Deputy Director 	  6-8669 
MacKay W C R 	  2-2817 
Kennedy Miss B (Clearances) 	  5-7875 
Registry 	  2-3222 
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SECURITY & INTELLIGENCE LIAISON (cont'd) 

SECURITY SERVICES  (continued) 
Local Security Operations (PSSG) 	 B  6-190 

Reimer G H - Building Security, Fire and 
Safety Officer 

Head Guard 	  
General Enquiries 	  
Departmental Pass Cards 	  
Lock and Key Service 	  
Control Room 	  
Parking 	  

Garage 	  

BUREAU OF 
UNITED NATIONS AFFAIRS (UNP) 

Block A 3-222 
PEARSON e A H - Director General 	 2-4341 

Frank Miss J 	  2-3852 
	 2-5218 

6-4063 
2-5452 
6-3957 
6-1888 
2-1150 
2-2338 
6-1069 

SPECIAL RESEARCH BUREAU  (SRB) 
Block A 3-148 

BOWEN I - Director General 	  2-7400 
Secretary - Brown Mrs K 	  2-7400 
Divisional Secretary - Casey Mrs D M 	 2-0906 

Estimates and Research 
Africa, Middle East and Western Hemisphere 

Section 
Cureton E A 	  2-1817 
Browning Mrs D E 	  5-8001 
Kurys P 	  2-7984 
Wall R 	  2-7984 
Rusheleau P 	  2-7984 

China and Asia Section 
MacKenzie G A 	  5-8001 
Stack G 	  2-7606 
Lepiesza R 	  2-7606 
Geddes P 	  5-7800 

Europe Section 
Nelles M K 	  2-3690 
Gruca Ms E 	  2-3690 
MacPherson G 	  2-7606 
Blanchard H-P  	5-7800 

General 
Arctic Section 

Landon C R P 	  2-6926 
Ward W E 	  2-6884 

Domestic Contact Section 
Landon C R P 	  2-6926 

Secretary - Douglas Ms P 	  2-6926 
Iswolsky M 	  6-9221 
Haigh F 	  2-6120 
Nyznik P 	  2-6120 
Mokievsky-Zubok Mrs L 	  6-9221 

Special Documents 
Georgiles Mrs J R 	  2-5835 

Registry 
Goodeve Miss EA 	  2-4080 

Library A 
Federico Mrs A 	  2-6480 

Library B 
Friend Mrs D 	  2-6480 

Map Library 
Houlahan E 	  2-6480 

General Clerk 
Taylor P 	  2-6884  

UNITED NATIONS INSTITUTIONAL AND SOCIAL  
AFFAIRS DIVISION  (UNS) 

Block A 3-248 

ROBERTSON A W J - Director 	  2-6836 
Rowe Alan D - Deputy Director 	 2-5643 
Divisional Secretary - Johnson Mrs L 	 2-6836 
Daignault Miss T 	  2-8965 
Ferguson I 	  5-6960 
Lundy Miss A C 	  2-8040 
Crowe J 	  5-0755 
Robertson D C 	  2-2112 

Stenographic Section 	  2-1361 

UNITED NATIONS POLITICAL AFFAIRS DIVISION  (UNO) 
Block A 3-248 

FRANCIS J R - Director 	  2-7993 
Divisional Secretary 	  2-7993 
Advokaat A 	Deputy Director 	  6-6292 
Robineault J M 	 7-8842 
Sinclair D C 	  2-9512 
Macdonnell N C 	  2-2022 
McDonnell Nadine 	  2-2022 

UN Documents (ACL) 	  2-5486 

Stenographic Section 	  2-1361 
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BUREAU OF 
UNITED STATES AFFAIRS (GNP) 

Block A 6-154 

	

McKINNEY J R - Director General 	 2-7175 

	

Secretary - Drew-Brook Miss E 	 6-6829 

• 

• UNITED STATES GENERAL RELATIONS DIVISION  (GNG) 
Block A 6-152 

SLYFIELD Philip - Director 	  2-6172 
Divisional Secretary - Oikawa Mrs S 	 5-8864 

Policy Section 
Belliveau R J - Deputy Director 

and Head 	  2-7560 
Collins-Williams T R 	  2-1120 
Jacoby G T 	 e-6620 

Post Programs Section 
Mader L 	  6-4274 
Stimpson D J 	  2-0905  

UNITED STATES TRANSBOUNDARY  
RELATIONS DIVISION  (GNT) 

Block A 6-122 

SHARPE John R - Director 	  6-4583 
Divisional Secretary - Brownrigg Ms C 	 2-8878 

Environmental Section 
Park A E - Head 	  6-4628 
Jutzi B 	  6-4528 
McDougall R P 	  2-1738 
Bowker A 	  6-4633 

Energy Section 
Lortie P A 	  2-9682 

• 
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OFFICES OF OTHER GOVERNMENT DEPARTMENTS 
AND AGENCIES IN THE LESTER B PEARSON BUILDING 

AUDITOR GENERAL'S REPRESENTATIVE  (AUDG) 
Block C 7-230 

HUNT H - Manager 	  2-5641 
Kamel R - Senior Auditor 	  6-6170 
Auditors 	  6-6170 

CAFETERIA  (Crawley McCracken) 

MANAGER 	  

CANADA LABOUR RELATIONS BOARD  
Block D 3 

General Enquiries 	  6-7928 

COMMISSIONAIRES  (PSSG) 
NCO in charge 	  6-3886 
Security Console 	  2-1150 
Reception - Front Desk 	  5-5859 
Block A 	  6-9133 
Block B 	  5-5865 
Block C 	  5-5865 
Block D 	  6-9133 

D S S PRINTING OPERATIONS  (DSSP) 
Block B G-227 

WHELAN J E 	  2-4307 
Enquiries 	  2-0563 
Photocopies (ACRE) 	  6-1341 
Cold Type Composition Section 	  5-1433 

EMERGENCY PLANNING CANADA  
Block B 3 

Enquiries 	  2-9988/2-2425 

EXTERNAL AFFAIRS RECREATION ORGANIZATION  (RAO) 

Block C 4-138 

HADWEN J G - Chairman 	  6-5595 
Laflamme Mrs L E - Vice-President 	 6-7014 
Douglas Miss C M - Secretary 	  6-1666  

FOREIGN SERVICE COMMUNITY ASSOCIATION  (CXC) 
Block D 1-147 

Office 	  (59)3-5729 

HEALTH UNIT SERVICES  
Block C 1-145 

Nursing Counsellors 
David Mrs M 	  6-9227 
Hamaguchi Mrs A 	  6-9227 

Medical Emergency (If no answer at 
Health Unit) 	  7-3239/2-7070 

OFFICE OF THE NEGOTIATOR FOR  
MARITIME BOUNDARIES (Canada/USA)  (FLM) 

Block A 4-192 

CADIEUX M 	  (59)3-7992 
Prud'homme Miss Claire 	  (59)3-7891 

Deputy Negotiators 
Clark L S - General Co-ordinator 	...... 5-8807 
Shepard Dr M P (Fisheries) 	  6-2618 
Crosby Dr D G (Mineral Resources) 	 5-8655 

Bollivar D R 	  6-2618 
Cooper E J 	  5-4450 
Hankey B G 	  6-7279 
Roberts F A R 	  6-2643 
Verdon Miss C 	  5-0119 
Willis A L 	  2-6E92 

PERMANENT JOINT BOARD ON DEFENCE  (PJBD) 
Block A 7-236 

AIRD Hon John B - Chairman 	  2-5457 
Longmuir D G - Secretary 	  2 -5457 

ROYAL BANK OF CANADA  
Block B 2 

GUY Mrs Doreen E - Manager 	  566-2005 

TRANSLATION SERVICE  (TRAN) 

Block C 1 

236-2560 

FOREIGN CLAIMS COMMISSION  (FNCC) 
Block A 4-116 

CAMPBELL Hon Thane A - Chief Commissioner . 5-7707 
MacDonald T D-Deputy Chief Commissioner . 5-7707 
Cleveland J H - Commissioner 	  2-0976 
Lyon Mrs I - Secretary 	  2-0976  

Block B 2-135 

DANIS P - Head 	  2-6193 
English-French 	  5-3481 

Information 	  5-3481 
Terrasses de la Chaudière 

	

French-English     7-7981 	1111b 
Foreign Languages 	  7-1820 
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ON DUTY OUTSIDE THE DEPARTMENT IN CANADA 
Biculturalism Programme, Quebec City 	 Multilateral Trade Negotiations  

Bergbusch E J 	  187-9-694-3531 	Richardson H W 	  3-5647 

Canadian International Development Agency  

Dowswell W H 	  6-8986 
Svoboda C V 	  2-4776 
Jenkins W J 	  6-6471 

Dalhousie University, Halifax  

Charpentier Georges 	  162-9-424-3508  

National Defence College, Kingston, Ontario  

Harrington J M (Deputy Commandant) 189-545-5841 
Harley K J 	  189-545-5844 

National Defence, Department of  

Black E P 	  2-3458 
Herman B 	  5-7596 

National Film Board  

Energy, Mines and Resources, Department of 	 Stainforth R P 	  183-9-333-3427 

Fogerty C D 	  2-8003 
Jarvis W M 	  4-5557 

Federal-Provincial Relations Office  

Fraser D R T 	  (59)3-6315  

Northern Pipeline Commissioner's Office  

Groves J R 	  6-6715 
Fairweather W M 	  (59)3-6844 
Sabourin P 	  (59)3-7466 

Privy Council  PCO) 
Finance, Department of  

Roy J S 	  2-9802 
Hunter W B 	  6-6267 	Harrold R W D 	  5-9088 
Sommerville P 	  6-0628 	Todd R W 	  3-5776 

Government House  (GGH) 	 Public Service Commission (Commissioner's Office)  

Trottier P 	  749-5933 	Fowell J R 	  2-2788 
Lambert C 	  3-3892 
Agnes W 	  3-9397 	Royal Canadian Mounted Police  

Industry, Trade and Commerce, Department of  

Douglas P G 	  5-8228 

Laval University, Quebec City 

Grenon Jacques-Yves 	  187-9-656-4420  

Looye R C D 	  3-9620 

Secretary of State Department  

Turgeon K 	  6-5210 

Treasury Board  

Mathieu G 	  2-7230 

Mount Allison University, Sackville (N.B 	 ) 	 University of British Columbia, Vancouver  

Stiles John 	  536-2040 	Cameron R P 	  174-9-228-3607 

• 

EMERGENCY TELEPHONE NUMBERS 

FIRE 

Activate Fire Alarm 	  2-1150 

BOMB THREAT  

Ask someone to immediately telephone 	  2-7228 
and request a call trace on your line. 

SUSPICIOUS PERSON IN BUILDING  	  2-1150/2-5452 

THEFTS, VEHICLE ACCIDENTS, ETC 	  2-5452 

MEDICAL EMERGENCY (0830 to 1630 hours)  	  6-9227/2-7070 
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• 

• 

• 

DEPARTMENTAL SYMBOLS (HEADQUARTERS) 

Alphabetical Listing by Symbol 

ABC 
ACI 
ACIT 
ACL 
ACLC 
ACLL 
ACLN 
ACP 

ACPA 
ACPW 
ACR 
ACRA 
ACRB 
ACRC 
ACRD 
ACRE 
ACRI 
ACRK 

ACRM 
ACRP 
ACRR 
ACRS 
ACRX 
ACRY 
ACRZ 
ACT 
ACTA 
ACTC 
ACTD 
ACTI 
ACTP 
ACTV 
AEG 

AFF 

AFFA 
AFFC 
AFFG 
AFFH 
AFFI 
AFFM 
AFFP 
AFFS 
AFFV 
AFFX 
AFP 
AFPC 
AFR 
AFRE 
AFRH 
AFS 
AFSA 
AFSC 
AFSM 
APO 
APOA 
APOB 
APOD 
APOF 

APOH 
APOR 
APOS 
APOZ 
APP 
APPB 
APPE 
APPL 
APR 

APRA 
APRB 
APRE 
APRF 
APRK 
APRL/C 

APRO 
APRR 
APRS 
APRT 
APRV 
APRW 
ARB 
ARBA 
ARBL 
ARBM 
ARC 

ARCF 
ARCP 
ARCR 
ARD 
ARDA 
ARDC 

ARDU  
ARDE 
AR0P 
ARDW 
ARM 
ARMA 

ARMP 
ARMT 
ARP 
AU DG  
CAFT 
CI DA  

COP 
CSO 
CSOA 
CSOG 

CSOV 
CSP 
CSR 
CXC 
DFD 
DFP 

Bilingualism Advisor 
Information Systems Division 
Thesaurus Development 

Library Services Division 
Press Clipping 
Legal Library 

NATO Documents Centre 
Bureau of Communications 

& General Services 	 4 
Accommodation & Building Maintenance 	4 
Word Processing Services 	 4 

Records Management Division 	 5 
Analysis & Dissemination 	 5 
C-3 Records Unit 	 5 
Current Records 	 5 
Documents Centre 	 5 
Central Photocopy Service 	 5 
Dormant Records 	 5 
Vehicle, Conveyor & Messenger 

Management 	 5 
Mail Management 	 5 
C-2 Records Unit 	 5 
Records Scheduling 	 5 
Special Records 	 5 
Micrographic Unit 	 5 
Systems Development 	 5 
Records Improvement 	 5 

Telecommunications Division 	 6 
Financial Control - Accounts 	 6 
Telecommunications Centre 	 6 
Documents Section 	 6 
Technical Security 	 6 
Purchase & Supply 	 6 
Audio-Visual 	 6 

Under-Secretary of State for 
External Affairs 	 1 

Accounting & Financial Services 
Division 	 9 
Accounting Operations 	 9 
Revenue & Recoverable Unit 	 9 
General Accounts & Allowances 	 9 
Headquarters Accounts 	 9 
Allotment Control 	 9 
Financial Systems & Procedures 	9 
Posts Accounts 	 9 
Office Services 	 9 
Travel & Removal Accounts 	 9 
Financial Authorities 	 9 

Bureau of Finance & Management Services 9 
Area Comptrollers 	 9 

Resource Planning & Analysis Division 	9 
Estimates & Budget Section 	 9 
Headquarters Financial Adviser 

Management Services Division 	 9 
Administrative Publications 	 9 
Computer Systems 	 9 
Organization & Methods 	 9 

Personnel Operations Division 	 12 
Support Staff Assignments 	 12 
Posting Briefing Centre 	 12 
Training & Development 	 12 
Registry 	 12  

Human Resources Planning 
Records 
Staffing Section 
Officer Assignments 

Bureau of Personnel 
Manpower Forecasting & Control 
Evaluation Section 
Official Languages Section 

Staff Relations & Compensation 
Division 
Allowance Policy 
Estimates & Control 
Employee Services 
Foreign Travel & Removal 
Travel Claims Liaison 
Locally Engaged Staff Abroad, 
Classification & Organization 

Allowance Operations 
Removal of Effects 
Staff Relations 
Travel Arrangements 
Special Voting Registry 
Personnel Welfare Counsellor 

Property .  Management Division 
Acquisition 
Accommodation Services 
Maintenance 

Policy, Planning & Co-ordination 
Division 
Financial Administration 
Programming & Planning 
Realty Strategy 

Facilities Development Division 
Facilities - Africa & Middle East 
Program Administration & 

Co-ordination 
Interior Design Services 
Facilities - Europe 
Facilities - Asia & Pacific 
Facilities - Western Hemisphere 

Materiel Management Division 
Administration & Program 

Co-ordination 
Procurement 
Technical Services 

Bureau of Physical Resources 
Auditor General's Representative 
Committee on Francophone Affairs 
Canadian International Development 

Agency 
Chief of Protocol 
Consular Operations Division 

Assistance to Canadians 
General Services & Contingency 

Planning 
Visas & Admissions 

Bureau of Consular Services 
Consular Policy Division 
Foreign Service Community Association 
Arms Control & Disarmament Division 
Bureau of Defence & Arms Control 

Affairs 
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Bureau of United States Affairs 
United States Transboundary 

Relations Division 
Pacific Affairs Division 
Northeast Asian Division 
Bureau of Asian & Pacific Affairs 
South Asia Division 
Caribbean Division 
Latin American Division 
Bureau of Latin American & 
Caribbean Affairs 

Interdepartmental Committee on 
External Relations 

Assistant Under-Secretary of State 
Deputy Under-Secretary of State 
Assistant Under-Secretary of State 
Deputy Under-Secretary of State 
Deputy Under-Secretary of State 
Secretary of State for External 

Affairs 
Chief Air Negotiator 
Privy Council 
Interdepartmental Committee on 

External Relations 
Inspector General 
Permanent Joint Board on Defence 
Policy Planning Secretariat 
Operations Centre/Headquarters 

Telephone Services 
Protocol Service 
Visits and Conferences Service 
Intelligence & Security Liaison 

Division 
Special Registry 

Bureau of Security & Intelligence 
Liaison 

Security Services Division 
Personal Safety 
Local Security Operations 
Personnel Security 

External Affairs Recreation 
Organization 

Deputy Under-Secretary of State 
Executive Information Service 
Special Research Bureau 
Translation Services 
United Nations Political Affairs 

Division 
Bureau of United Nations Affairs 
United Nations Institutional and 

Social Affairs Division 

GNP 
GNT 

GPL 
GPO 
GPP 
GPS 
GSC 
GSL 
GSP 

ICER 

JGG 
JSN 
JST 
KG0 
MDG 
MIN 

PCA 
PCO 
PDMI 

PIN 
PJBD 
POL 
POP 

PPR 
PPRT 
PSI 

PSIR 
PSP 

PSS 
PSSB 
PSSG 
PSSV 
RAO 

RRJ 
SER 
SRB 
TRAN 
UNO 

UNP 
UNS 

19 

19 
3 
3 
3 
3 

10 
10 

10 

2 

1 

21 

2 
2 

20 
1 

2 
15 
15 

17 
17 

17 
17 
17 
18 
17 

20 
1 
2 

18 
20 

18 
18 

18 

page 

"911, DFR Defence Relations Division 
Assistant Under-Secretary of State 	1 

DSSP 	Printing Operations (DSS) 	

7 
DSM 

20 
EBD 	Development & Export Financing 

Policy Division 	 8 
EBI 	Industry, Investment & Competition 

Policy Division 	 8 
EBP 	Bureau of Development, Industry 

& Science Relations 	 8 
EBS 	Science, Environment & Transportation 

Policy Division 	 8 
ECB 	Commercial & General Economic 

Policy Division 	 4 
ECP 	Bureau of Commercial & Commodity 

Relations 	 4 
ECW 	Commodity & Energy Policy Division 	4 
FAB 	Public Relations Division 	 17 
FAC 	Cultural Affairs Division 	 15 
FAE 	World Exhibitions Program 	 17 
FAH 	Historical Division 	 16 
FAI 	Information Services Division 	 16 
FAP 	Bureau of Public Affairs 	 15 
FAPD 	Deputy Director General 	 15 
FAR 	Academic Relations Division 	 15 
FCC 	Commonwealth Institutions Division 	7 
FCF 	Francophone Institutions Division 	7 
FCO 	Federal-Provincial Co-ordination 

Division 	 7 
FCP 	Bureau of Co-ordination 	 7 
FLA 	Legal Advisory Division 	 10 

le 

FLAC 

FLP 	

Claims Section 
Legal Operations Division 	 10 
Bureau of Legal Affairs 	

10 
FLO  

10 
FNCC 	Foreign Claims Commission 	 20 
FPO 	Passport Office 	 11 
FPOR 	Regional Passport Offices 	 11 
FPR 	Departmental Press Office 	 1 
GAA 	African Affairs Anglophone Division 	3 
GAF 	African Affairs Francophone Division 	3 
GAM 	Middle Eastern Division 	 3 
GAP 	Bureau of African & Middle 

Eastern Affairs 	 3 
GAPD 	Deputy Director General 	 3 
GEA 	Europe I Division 	 8 
GEB 	Europe II Division 	 8 
GEC 	Europe III Division 	 8 
GEP 	Bureau of European Affairs 	 8 
GGH 	Government House 	 21 
GHB 	Assistant Under-Secretary of State 	1 
GNG 	United States General Relations 

Division 	 19 



141 + 7 digits 

170 + 4 digits 

180 + 3 digits 
176 + 4 digits 
173 + 4 digits 

- - - - 
162 + 4 digits 
164 + 4 digits 
189 + 7 digits 

- - - - 
168 + 4 digits 
165 + 4 digits 
183 + 4 digits 

- - - - 

123 + 3 digits 
- - - - 

187 + 4 digits 
121 + 4 digits 
171 + 4 digits 
166 + 4 digits 
159 + 4 digits 

- - - - 

147 + 4 digits 

- - - - 
186 + 4 digits 
124 + 4 digits 

- - - - 
175 + 7 digits 
175 + 7 digits 

- - - - 
161 + 7 digits 

- - - - 

184 + 751-5600 
184 + 586-2400 

182 + 3 digits 
182 + 7 + 3 digits 

149 
140 
163 
141 
143 
174 
170 
149 
178 
131 
180 
176 
173 
181 
162 
164 
189 
169 
168 
165 
183 
142 
133 

141+0 

170+0 

176 + 0 
173 + 3777 
- - - - 
162 + 0 
164 + 0 
189 + 0 
- - - - 
168 + 0 
165 + 0 
183 + 0 

123 + 0 

187 + 0 
121 + 0 
171 + 0 
166 + 0 
159 + 0 

147+0 

186+0 

- - - - 
175 + 0 

175 + 560 

161 + 985-5454 

182 + 0 
182 + 7 + 0 

182 + 9 + 7 digits 

182 + 0 (Oper. Assist) 
(8:30 am to 5 pm only) 

PROCEDURE TO FOLLOW FOR TELEPHONE CALLS PLACED ON 

GOVERNMENT INTER -CITY SERVICES 
(Official Business Only) 

FOR 
INFORMATION 
RE: GOV'T 
NUMBERS TO DIAL 

FOR GOV'T 
NETWORK 

TELEPHONES 
FOR OTHER 

TELEPHONES 

CANADA 
ALMONTE 
ARNPRIOR 
BELLEVILLE 
BRANTFORD 
BROCKVILLE 
BUCKINGHAM 
CALGARY 
CARLETON PLACE 
CHARLOTTETOWN 
CHICOUTIMI 
CORNWALL 
EDMONTON 
FREDERICTON 
GUELPH 
HALIFAX (Including DU) 
HAMILTON - BURLINGTON 
KINGSTON 
KITCHENER - WATERLOO 
LONDON 
MONCTON 
MONTREAL 
OSHAWA 
PEMBROKE 
PETAWAWA 
PETERBOROUGH 
QUEBEC CITY 
REGINA 
SAINT JOHN NB 
SASKATOON 
SHERBROOKE 
ST CATHARINES - NIAGARA FALLS 
ST JEAN PQ 
ST JOHN'S NFLD 
SMITHS FALLS 
SOREL 
SUDBURY 
SYDNEY NS 
TORONTO 
TRENTON 
TROIS-RIVIERES 
VANCOUVER 
VICTORIA 
WINDSOR 
WINNIPEG 
OTHER LOCATIONS WITHIN AREA '613'! 
OTHER LOCATIONS WITHIN AREAS 
'416', '514', '705' and 1 819 1 	1 
OTHER LOCATIONS IN CANADA 

USA 
NEW YORK NY 

Permanent Mission to UN 
Consulate General 

WASHINGTON DC 
Canadian Embassy - 

Sheridan Circle 
Dupont Circle, N Street 

OTHER LOCATIONS IN USA  

7 digits 
7 digits 
7 digits 
7 digits 
7 digits 
7 digits 
9 + 7 digits 
7 digits 
7 digits 
7 digits 
9 + 7 digits 
9 + 7 digits 
9 + 7 digits 
7 digits 
9 + 7 digits 
9 + 7 digits 
7 digits 
7 digits 
9 + 7 digits 
9 + 7 digits 
9 + 7 digits 
7 digits 
7 digits 

160 + 7 digits 
187 + 9 + 7 digits 
121 + 9 + 7 digits 
171 + 9 + 7 digits 
166 + 9 + 7 digits 
159 + 9 + 7 digits 
128 + 7 digits 
145 + 7 digits 
147 + 9 + 7 digits 
132 + 7 digits 
126 + 7 digits 
172 + 7 digits 
129 + 7 digits 
186 + 9 + 7 digits 
163 + 7 digits 
127 + 7 digits 
175 + 9 + 7 digits 
175 + 569 + 7 digits 
167 + 7 digits 
161 + 7 digits 
150 + 7 digits 

AREA 
155 + 	+ 7 digits CODE 
151 (Oper. Assist) 

184 + 7 digits 

+ Wait for dial tone 
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I NTRODUCTORY NOTE 

The format of this Directory reflects as closely as possible, the organization of the 
Department. The Bureaux are arranged alphabetically with the Divisions listed under 
the Bureaux to which they report. 

Organizational Units related to the Office of the Under-Secretary are listed on page 2. 

Offices of other Departments and Agencies in the Lester B. Pearson Building and 
personnel on duty outside the Department are shown on the final pages of the Directory. 

This monthly directory is published in English and French on alternate months. 

GOVERNMENT OF CANADA 	(main number) 	996-8211 

Government Information 
Government Long Distance 
Overseas Calls 
Repair Service 

-0- 
-  151 - 

- 9 + 0 - 
- 9 + 611 - 

Government inter-city direct-dial facilities and 
procedures are listed on the back cover. 

EXTERNAL AFFAIRS - General Enquiries 
Evenings, Weekends and Holidays 

996-9134 
996-9134 

FREQUENTLY CALLED NUMBERS 

Addresses, Movements and Telephone Numbers of Personnel 	  5-6474 
Building Maintenance 	  5-6840 
Canadian International Development Agency 	  6-7761 
Conference Facilities - Reservations 	  2-2431 
Ele ,eator Trouble 	  2-5452 
Furniture Repairs (Account number 08009) 	  2-7370 
Health Unit 	  6-9227 
Interdepartmental Committee on External Relations 	  6-6002 
Parking Enquiries 	  2-2338 
Passport Office 	  5-8481 
Press and Broadcasting 	  5-1874 
Publications by External Affairs 	  (59)3-7064 
Security Guard Room 	  Shift Supervisor (Weekends Only) 	  2-5452 
Staffing Section 	  2-1849 
Telephone Accounts 	  6-4808 
Telephone Officer 	  2-8047 
Tour Guide Office 	  5-3180 
Typewriter Repairs (Account number 08009) 	  6-6561 

EMERGENCY NUMBERS 

- See page 21 - 



Academic Relations Division 
Accounting & Financial Services Division 

Accounting Operations 
Allotment Control 
Financial Authorities 
Financial Systems & Procedures 
General Accounts & Allowances 
Headquarters Accounts 
Office Services 
Post Accounts 
Revenue & Recoverable Unit 
Travel & Removal Accounts 

African Affairs Anglophone Division 
African Affairs Francophone Division 
Arms Control & Disarmament Division 
Assistant Under-Secretaries 

DSM GHB JGG 
Auditor General's Representative 

Bilingualism Advisor 

* * * * * * * * * * 
BUREAUX 
African & Middle Eastern Affairs 
Asian & Pacific Affairs 
Commercial & Commodity Relations 
Communications & General Services 
Accommodation & Building Maintenance 
Privacy Act Officer 

Consular Services 
Co-ordination 
Defence & Arms Control Affairs 
Development, Industry & Science 

Relations 
European Affairs 
Finance & Management Services 
Area Comptrollers 

Latin American & Caribbean Affairs 
Legal Affairs 
Personnel 

Evaluation Section 
Manpower Forecasting & Control 
Official Languages Section 

Physical Resources 
Public Affairs 
Security & Intelligence Liaison 
United Nations Affairs 
United States Affairs 

* * * * * * * * * * 
Caribbean Division 
Chief Air Negotiator 
Chief of Protocol 

Protocol Service 
Visits & Conferences Service 

Commercial & General Economic 
Policy Division 

Committee on Francophone Affairs 
Commodity & Energy Policy Division 
Commonwealth Institutions Division 
Consular Operations Division 
Assistance to Canadians 

INDEX 

DEPARTMENTAL SYMBOLS (HEADQUARTERS) 

Alphabetical Listing by Activity 

page 

FAR 	15 
AFF 	9 
AFFA 9 
AFFI 	9 
AFFX 	9 
AFFM 9 
AFFG 	9 
AFFH 	9 
AFFS 	9 
AFFP 	9 
AFFC 	9 
AFFV 	9 
GAA 	3 
GAF 	3 
DFD 	7 

JST 	1 
AUDG 20 

ABC 	2 

GAP 	3 
GPP 	3 
ECP 	4 
ACP 	4 
ACPA 4 
ACPH 	4 
CSP 	6 
FCP 	7 
DFP 	7 

EBP 	8 
GEP 	8 
AFP 	9 
AFPC 	9 
GSP 	10 
FLP 	10 
APP 	12 
APPE 12 
APPB 12 
APPL 12 
ARP 	14 
FAP 	15 
PSP 	17 
UNP 	18 
GNP 	19 

GSC 	10 
PCA 	1 
COP 	1 
PPR 	15 
PPRT 15 

ECB 	4 
CAFT 	1 
ECW 	4 
FCC 	7 
CSO 	6 
CSOA 	6 

page 

General Services & Contingency Planning CSOG 	6 
Visas and Admissions 

Consular Policy Division 
Cultural Affairs Division 

Defence Relations Division 
Deputy Under-Secretaries 

JSN 	KG0 	MDG 	RRJ 	1 
Development & Export Financing 

Policy Division 	 EBD 	8 

Europe I Division 	 GEA 	8 
Europe II Division 	 GEB 	8 
Europe III Division 	 GEC 	8 
Executive Information Service 	 SER 	2 
External Affairs Recreation Organization RAO 	20 

Facilities Development Division 	 ARD 	14 
Facilities - Africa & Middle East 	ARDA 14 
Facilities - Asia & Pacific 	 ARDP 14 
Facilities - Europe 	 ARDE 14 
Facilities - Western Hemisphere 	ARDW 14 
Interior Design Services 	 ARDD 14 
Program Administration & Co-ordination ARDC 14 

Federal-Provincial Co-ordination 
Division 	 FCO 	6 

Foreign Claims Commission 	 FNCC 20 
Foreign Service Community Association 	CXC 	20 
Francophone Institutions Division 	 FCF 	6 

Government House 	 GGH 	21 

Headquarters Telephone Services 
Historical Division 

Industry, Investment & Competition 
Policy Division 	 EBI 	8 

Information Services Division 	 FAI 	16 
Information Systems Division 	 ACI 	4 
Thesaurus Development 	 ACIT 	4 

Inspector General 	 PIN 	2 
Intelligence & Security Liaison Division PSI 	17 
Special Registry 	 PSIR 17 

Interdepartmental Committee on 
External Relations 	 ICER/PDMI 	2 

Latin American Division 
Legal Advisory Division 
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• DEPARTMENT OF EXTERNAL AFFAIRS 

OFFICE OF THE SECRETARY 	 OFFICE OF THE UNDER-SECRETARY 
OF STATE FOR EXTERNAL AFFAIRS (MIN) 	 OF STATE FOR EXTERNAL AFFAIRS 

• 

• 

SECRETARY OF STATE FOR EXTERNAL AFFAIRS  

438N House of Commons 

JAMIESON Hon Don 	  5-1851 
Bailey Miss N 	  5-1851 
Kennedy Miss J 	  5-1851 

PARLIAMENTARY SECRETARY 

217 Confederation Bldg 

	

Dupras Maurice M P 	  2-2083 

	

Deschamps Miss D 	  2-2083 

MINISTER'S OFFICE - LESTER B PEARSON BLDG  
Block A 10-140 

JAMIESON Hon Don 	  5-1851 
Bailey Miss N 	  5-1851 

Lever A N - Executive Assistant 	  5-1851 
Chisholm Miss E 	  5-1851 

Bertrand L - Special Assistant 	  5-1851 
Choquette Miss L 	  5-1851 

Châtillon Miss E - Special Assistant 
(House of Commons) 	  5-1851 

Cowan W - Special Assistant 	  5-1851 
Cutler M W - Special Assistant 	  5-1851 
Jeans A W - Special Assistant 	  5-1851 
Ramsay Miss L L - Special Assistant 	 5-1851 

Frewen Mrs J 	  5-1851 
Pouliot Miss M 	  5-1851 
Nichols S 	  5-1851 

DEPARTMENTAL ASSISTANTS  

BURNEY D H (Senior Assistant) 	  5-9716 
Coulter Miss Dawn 	  5-1046 
Forget Miss E 	  5-1046 

Kirby R P (Correspondence & Speech 
Co-ordination) 	  5-2749 

Fredericks Mrs S 	  5-2730 
Jurschewsky S H (Parliamentary Returns) 	 5-2742 

Minister's Registry (Memoranda & Letters) 	 5-1047 
Head 	  5-2723 

DEPARTMENTAL PRESS OFFICE  (FPR) 

Block A 10-33 

Information 	  5-1874 

BURNEY D H 	  5-9716 
Simard A S - Deputy Director 	  5-1874 
Godwin Mrs M - Divisional Secretary 	 5-1874 
Meadows Mervyn 	  5-1874 
St-Laurent Micheline 	  5-1874 
Quinn Jacques (Audio-visual) 	  6-8895  

UNDER-SECRETARY OF STATE FOR EXTERNAL AFFAIRS  

Block A 8-140 

GOTLIEB A E (AEG) 	  (59)3-4911 
MacKay Miss M - Secretary 	  (59)3-4911 

Bessette Louise 	  (59)3-4911 

Executive Assistant 
Elliott Miss V 	  (59)3-4137 

Special Assistant 
Lortie M 	  (59)3-4149 
Blagrove Mrs M 	  (59)3-4150 

Perron M (CAFT) 	  (59)3-4666 
Lambert Mlle Andrée 	  (59)3-4705 

Mail Registry 
Philion Miss S 	  (59)3-4150 

Messengers 	  (59)3-4708 

DEPUTY UNDER-SECRETARIES  

GOLDSCHLAG K (KGO) 	  (59)3-4530 
Matthews Miss R 	  (59)3-4598 

de GOUMOIS M (MDG) 	  (59)3-4194 
Turcotte Miss D 	  (59)3-4195 

JOHNSTONE R (RRJ) 	  (59)3-4210 
Burke Miss K 	  (59)3-4238 

NUTT J S (JSN) 	  (59)3-4324 
Murphy Miss P 	  (59)3-4339 

ASSISTANT UNDER-SECRETARIES  

BLOUIN G H (GHB) 	  (59)3-4630 
Bourque Miss I 	  (59)3-4617 

GIGNAC Jacques (JGG) 	  (59)3-4369 
Ste-Marie Miss C 	  (59)3-4440 

McPHAIL D S (DSM) 	  (59)3-4228 
Secretary 	  (59)3-4275 

TAYLOR J H (JST) 	  (59)3-4483 
Bourque Miss I 	  (59)3-4488 

CHIEF AIR NEGOTIATOR  

Block A 8-160 

COLLINS R E (PCA) 	  (59)3-4323 
Moorhouse Miss B 	  (59)3-4338 

CHIEF OF PROTOCOL  

Block A 1-103 

BARKER J R (COP) 	  2-8382/2-2344 
Billard J 	  2-2344 

POLICY PLANNING SECRETARIAT  (POL) 

Block A 7-271 

HANCOCK P J A - Acting Chairman 	  2-1287 
Secretary - Kazuke M A 	  (59)3-5153 
Higginbotham J P 	  6-5561 
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BILINGUALISM ADVISOR  (ABC) 

UNDER-SECRETARIAL STAFF UNITS 
INTERDEPARTMENTAL COMMITTEE ON  

EXTERNAL RELATIONS  (ICER/PDMI) Block C 2-250 

ROUSSIN M 	  6-5552 
Secretary 	  6-5810 
Assistant - Maher Miss F 	  6-5706 
Research Officer - Gilbert Miss J 	 2-7556 
Senior Writer 	  2-7556 
Writers/Researchers 	  5-8495  

Block A 7-110 

CLARK R W - Secretary 	  6-5645 
Barry Sheelagh M 	  6-5939 

Assistant Secretary 
Stipac B 	  6-5803 

Registry 	  6-6002 

EXECUTIVE INFORMATION SERVICE  (SER) 
Block A 7-278 

	

CARLSON S F 	  5-6224 

	

Secretary 	  5-6224 

	

Dawson J M 	  (59)3-4488 

	

Gauthier J J 	  5-3658 

INSPECTION SERVICE  (PIN) 
Block C 6-240 

MACPHERSON Miss M A - Inspector General 	5-2394 
Grandy S L 	  5-2394 

Matheson A J - Deputy Inspector General 	 5-2394 
Banville L L 	  5-2394 
Boucher J A 	  5-2394 
Delaney G L 	  5-2394 
Gray V P 	  5-2394 
Gregson R H 	  5-2394 
Haggins A F 	  5-2394  

OPERATIONS CENTRE  (POP) 
Block A 8-249 

STEWART L G 	  6-8892 
Ladouceur Miss F 	  6-8892 

Headquarters Telephone Services 
McGillis N H 	  2-8047 
Accounts - Wilson K A 	  6-4808 

Enquiry Service 	  6-9134 
Watch Office 	  6-8895 
Task Force Chief 	  6-8885 
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BUREAU OF 
11, 	AFRICAN AND MIDDLE EASTERN AFFAIRS (GAP) 

Block A 2-170 

SHENSTONE Michael - Director General 	 2-7133 
Breton Miss J 	  2-9220 

Carter H H - Deputy Director General (GAPD) 2-5879 

BUREAU OF 
ASIAN AND PACIFIC AFFAIRS (GPP) 

Block A 5-250 

McCARDLE J J - Director General 	  2-3372 
Milne Miss F 	  2-2991 

AFRICAN AFFAIRS  
(ANGLOPHONE) DIVISION  (GAA) 

Block A 2-220 

CARTER H H - Director 	  2-5879 
Divisional Secretary - Jessen D C ... (59)3-5357 
Doherty D K - Deputy Director 	  2-8869 
Weir G A 	  6-3696 
Etheridge N H R 	  6-4606 
Peterson Mrs C J 	  6-1207 
Ford Miss M H 	  6-8300 

AFRICAN AFFAIRS  
(FRANCOPHONE & MAGHREB) DIVISION  (GAF) 

Block A 2-198 

ARCAND T J - Director 	  2-9588 
Divisional Secretary - Ouimet Danielle 	 6-6904 
Parent Yvon - Deputy Director 	  6-2932 
Paquet Guy 	  6-8306 
Poirier Gilles 	  6-8310 
Saint-Jacques Guy 	  2-3982  

NORTHEAST ASIAN DIVISION  (GPO) 

Block A 5-250 

WHITTLETON J A - Director 	  5-6962 
Divisional Secretary - Maclaine S 	 2-7359 
Smith B A (Japan - Economic) 	  2-0497 
Oldham P A (Japan - Political) 	 5-7575 
Dhavernas D (China, Hong Kong, 

Macao, Mongolia) 	  6-1989 
Junke J (Korea) 	  2-6129 
Uyeyama S (China, Hong Kong, 

Macao, Mongolia) 	  6-7582 
McNiven A E (Japan) 	  6-7256 

PACIFIC AFFAIRS DIVISION  (GPO 

Block A 5-238 

SMALL A Douglas - Director 	  2-6807 
Divisional Secretary 	  6-8187 
Hepner E M (Australia, New Zealand, 

Philippines, South Pacific Islands) 	 6-8194 
Preston D F (Indonesia, Malaysia, 

Singapore) 	  6-7350 
Collier D J (Vietnam, ASEAN) 	  2-0952 
Burton B E (Burma, Laos, Kampuchea, 
Thailand) 	  2-1743 

• 

• 
MIDDLE EASTERN DIVISION  (GAM) 

Block A 2-176 

FRASER J M - Director 	  2-8614 
Divisional Secretary - Solomon P 	 6-1669 
Weynerowski W M - Deputy Director 
Arab-Israeli affairs, Israel, 

Egypt, Sudan, Libya) 	  6-5403 
Northgrave B A (Economic matters, Iran) 	 2-8252 
Lynch J (Arabian Peninsula countries, 

Iraq, Lebanon, Jordan, Syria) 	 6-8197  

SOUTH ASIA DIVISION  (GPS) 
Block A 5-218 

REECE D C - Director 	  6-3667 
Divisional Secretary - Beaulac A 	 6-7591 
Temple M C (India, Nepal) 	  6-8199 
Johnston S (Afghanistan, Pakistan, 

Sri Lanka, Bangladesh) 	  2-0959 
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COMMODITY AND ENERGY POLICY DIVISION  (ECW) 
Block A 6-240 

LABERGE P E - Director 	  2-2148 
Divisional Secretary - Gorkoff Kathy 	 6-2021 

Blackburn R G - Deputy Director 	  2-7107 
Campbell D W - Deputy Director 	  2-3926 

General Energy Policy Section 
Noble J J 	  5-7095 
Elder D C 	  6-2859 
Whelan D R 	  5-8028 
Johnston G B 	  5-8591 
Moher M J 	  (59)3-7975 

Commodity Policy Section 
Tremblay J-Y 	  2-9236 
Mosser Miss M 	  2-5386 
Dingwall J 	  5-7533 

BUREAU OF 

	

COMMUNICATIONS & GENERAL SERVICES (ACP) 	11, 
Block A 1-288 

WARDROPER W K - Director General 	 2-2854 
Whittmire Miss Lynn 	  2-4110 

BUREAU OF 
COMMERCIAL AND COMMODITY RELATIONS (ECP) 

Block A 6-160 

STANFORD J S - Director General 	 (59)3-7873 
Klusendorf L 	  (59)3-7877 

COMMERCIAL AND GENERAL ECONOMIC  
POLICY DIVISION  (ECB) 

Block A 6-170 

BERRY L M - Director 	  (59)3-7949 
Divisional Secretary - Kisbee Alison (59)3-7959 

Wright Arthur - Deputy Director 	 (59)3-7944 
Wright D S - Seputy Director 	 (59)3-7964 

Commercial Policy Section 
Hobson D E 	  (59)3-7927 
Howard R N 	  2-6574 
Clark R G 	  2-5421 

General Economic Policy Section 
Wright D S - Head 	  (59)3-7964 
Saint-Hilaire Y 	  (59)3-7969 
Wilson A B 	  (59)3-7928 

Secretaries & Registry 	  5-8526 

Accommodation and Building 
Maintenance (ACPA) 	C 6-266 

Maintenance Enquiries 	  5-6840 

Reinke J 	  (59)3-6232 
Drafting/Moving Services 	  5-3368 

Headquarters Telephone Services (ACPT) 	A 8-249 
Stewart L G 	  6-8892 
McGillis N H 	  2-8047 
Accounts - Wilson K A 	  6-4808 
Enquiry Service 	  6-9134 

Privacy Act Officer (ACPH) 	 C 6-125 
Lemieux J A M 	  5-3576 

Word Processing Services (ACPW) 	 A 3-270 
MacVicar Mrs B 	  (59)3-7333 
Word Processing Centre 

Martin Mrs Lise - Supervisor 	 5-4750 

INFORMATION SYSTEMS DIVISION  (ACI) 
Block C 6-132 

HUGHES J D - Director 	  6-7191 
Divisional Secretary 	  6-7191 
Cowling Miss M A 	  2-5414 
Moffat J F 	  (59)3-7359 

Thesaurus Development (ACIT) 
Wodinsky M S 	  5-1049 
Potvin Mrs G 	  5-1090 
Limmert Mrs J 	  5 - 1090 
Cameron Ms H A 	  5-1090 
McNeish J G T 	  5-1090 

LIBRARY SERVICES DIVISION  (ACL) 
Block B 1-147 

THOMPSON Mrs R M - Director 	 6-8691/2-8733 
Divisional Secretary - 

Ganho Mrs Eveline 	  2-8733 
Research and SDI - Flood John 	  2-7536 
Administrative Clerk - Berniquez Mrs J 	 2-8733 

Bookkeeper - Wagorn Miss P 	  2-1336 
Acquisitions 

Subscriptions - Vézina Miss J 	 2-7536 11, 
Books - Roberts Mrs D 	  2-5788 

Technical Services - Mascaro Mrs B 	 2-5788 
Periodicals Control 	  2-7687 
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• COMMUNICATIONS 8, GENERAL SERVICES (cont'd) 

LIBRARY SERVICES DIVISION  (ACL) (continued) 

Documents Centre 	  2-6150/2-5486 

Reference Services - Adams Mrs A 	 2-6150 
Inquiries and Research 	  2-6150/2-5486 
Press Clippings (ACLC) - McKen W 	 2-7687 
Circulation and Interlibrary Loans - 

Tremblay Réjean 	  2-7687 
Newspapers and Mail 	  2-7687 

Draper P 	  2-7687 

NATO Documents Centre (ACLN) 
Jackson D 	  6-2536 

Legal Branch Library (ACLL) 	 2-6150/2-4383 

BICO "A" 1 - PPR - Protocol 	 ACP .... 5-5934 
BICO "A" 2 - GAP - African & Middle 

Eastern Affairs 	  5-6248 
BICO "A" 2 - GSP - Latin American & 
Caribbean Affairs 	  5-6248 

BICO "A" 3 - UNP - United Nations Affairs 	 5-5769 
BICO " A " 4 - FLP - Legal Affairs 	 5-6621 

Documents Centre (ACRD) 	 A G-290 
Richard Mrs E - Chief 	  2-8491 
Reference & Retrieval Section 

A to Z 	  2-5790 
Central Photocopy Service (ACRE) 	 6-1341 
Records Custody 

Supervisor 	  5-6922 
Request for Current 

Records (ACRC) 	  6-1138/2-7827 
Request for Dormant 

Records (ACRI) 	  2-6614/2-7827 
Request for Special Records (ACRS) .... 5-6922 

• 

• 

RECORDS MANAGEMENT DIVISION  (ACR) 

Block A G-266 

CHARETTE R L P - Director 	  2-8678 
Secretary - Piffard Miss J 	  2-8678 
Divisional Secretary - Gallant Mrs J 	 6-1779 
Langevin N J - Admin and Finance 	 5-6836 

McGovern Leo - Deputy Director 	  2-7437 

Systems Development (ACRY) 
Berlet L H - Acting Manager 	  2-7532 
Records Improvement (ACRZ) 
Jarvis Miss E 	  2-6859 

Classification and Index Systems 	 6-8431 
Manuals and Procedures 	  2-7532 
Post Liaison 	  2-5038 
Research 	  6-8431 

Micrographic Unit (ACRX) 
Moore D W 	  (59)3-7598 

Records Scheduling (ACRR) 
Lapensée M 	  6-8431 

Analysis & Dissemination Section (ACRA) 	A G-280 
Commercial & Commodity Relations 
ECP 	  ECB 	  2-7959 

ECW 	  2-4164 
Development, Industry & Science Relations 

EBP 	  EBI 	  2-7959 
EBD 	  EBS 	  2-4164 

Defence Records 
Defence & Arms Control Affairs - 

DFP DFPW DFD DFR 	  

International Affairs Records 
Co-ordination - FCP FCC FCF FCO 	 6-2878 
Public Affairs - FAP FAB FAE FAH FAI 	 6-2442 
Public Affairs - FAPD FAC FAR 	  2-7959 

Regional Records 
Asian & Pacific Affairs - GPP GPL GPO GPS 6-2878 
European Affairs - GEP GEA GEB GEC 	 6-2442 
United States Affairs - GNP GNT GNG 	 2-4164  

C-2 Records Unit (ACRP) 	 C 2-140 
Dubois Mrs T - Supervisor 	  2-7962 
Request for files 	  6-4693 
Bilingualism - ABC 	  2-7962 
Consular - CSP CSO CSR 	  5-7964 
Finance - AFP AFF 	  2-7474 
Foreign Travel & Removal - 
APRF APRI APRK APRR APRT 	  2-7474 

Inspector General - PIN 	  2-7962 
Personnel - APP APO APRL 	  2-7962 
Staff Relations & Compensation - APR 	 6-2523 

C-3 Records Unit (ACRB) 
Cain Miss C - Supervisor 
Request for Files - ARP 

Mail Management (ACRM) 	 A G-310 
Meilleur J H - Manager 	  6-1510 
Mail Operations 

McLaughlan J M - Supervisor 	  2-5598 
Outgoing Mail 

Franey Sean - Supervisor 	  6-1760 
Incoming Mail 
McGrath Mike - Supervisor 	  6-1402 

Personal Mail 	  2-8043 

Vehicle, Conveyor & Messenger 
Management (ACRK) 	A G-310 

Waters P 0 - Manager 	  6-1423 
Supervisor - Vehicles & By Hand Operations 

Boyd F W 	  5-2361 
Conveyor Stations Supervisor - 

Latreille J 	  6-9175 
Conveyor Controller - Young A 	  6-9176 
Vehicles Despatcher - Lafontaine L 	 5-7538 
By Hand Deliveries 	  5-7538 

6-2878 

C 3-Core 
	  6-2459 
	  6-2459 
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COMMUNICATIONS & GENERAL SERVICES (contid) 

TELECOMMUNICATIONS DIVISION  (ACT) 
Block A 1-218 

ARBUCKLE T E - Director 	  2-8433 
Divisional Secretary - Pothier Miss L 	 2-8433 
Dolan J G - Deputy (Operations) 	 6-3118 
Woods D G - Deputy (Technical) 	 5-8611 

Operational Services 
Dolan J G 	  6-3118 

Courier Services 

	

McCabe R M 	  6-5368 

	

Couriers 	  2-8078 
Documents Section (ACTD) 	  2-2255 
Financial Control - Accounts (ACTA) 

	

Blenkarn N 	  2-5347 
O'Keefe Miss C 	  2-0715 

	

Ryan Miss E 	  2-3781 
Telegraphic Services 

	

Chappell T 	C 	  2-5112 
Regional Communications Officers 
Banville M Y (Africa, Middle 

	

East) 	  5-2804 
Jeakins J E (East Europe, Far 

	

East) 	  5-4317 
Kemball B D (Europe, Scandinavia) 2-0574 
Mason S A (USA, Caribbean, South 
America) 	  2-9657 

	

Mongeon 	J B (Projects Manager) 	 2-5700 

	

Operator 	Training Section 	 2-7618 

Technical Services 

	

Woods D G 	  5-8611 
Cooke R F 	  2-8005 
Coulombe C J 	  6 - 5648 

Fockner S G 	  2-0843 
Scott T R 	  6-4035 
Snow F G (RCOT) 	  2-6912 
Audio-Visual Section (ACTV) 	  2-8005 
Purchase and Supply (ACTP) 	  2-7317 

	

Stores 	  2-2647 
Special Technical Services 	  6-5468 

	

Technical Security (ACTI)   2-2650 
Technician Training 	  2-1642 
TENEC Project 	  2-2846 

Telecommunications Centre (ACTC) 	 A G-167 
Happy G A - Head 	  2-7522 

Richards H A - Deputy Head 	  2-9968 
Secretary 	  5-6882 
Chief Supervisor 	  2-3844 
Maintenance Supervisor 	  2-1255 
Duplicating Section 	  2-6877 
Incoming Telegrams 	  2-6877 
Outgoing Telegrams 	  2-2920 
Telegram Controller 	  5-4500  

BUREAU OF 
CONSULAR SERVICES (CSP) 

Block C 2-264 

HOUDE J F X - Director General 	  2-6470 

	

Browne Miss B    2-5206 

CONSULAR OPERATIONS DIVISION  (CSO) 
Block C 2-312 

General Enquiries and Receptionist 	 6-4376 

WILSON David - Director 	  2-7154 
Divisional Secretary - Howes M 	 2-7531 

Assistance to Canadians (CSOA) 
Stansfield R - Head 	  2-6540 
Desk 1: Belgium, Italy, Luxembourg, 
Malta, Monaco, Netherlands, Portugal, 

San Marino, Spain, UK - Allan J 	 2-7992 
Desk 2: Other Western European Countries, 

Eastern European Countries, Iceland - 
Trépanier G 	  5-2378 

Desk 3: Africa, Middle East - 
Hutchingame J P 	  2-6768 

Desk 4: Caribbean, Central and South 
America, Mexico - Kelley M C 	 2-7085 

Desk 5: Asia, Australia, New Zealand, 
USA - Fournier J R R 	  6-4374 

General Services and Contingency Planning (CSOG) 
Dodge D - Head 	  2-3414 

Morel Miss S 	  2-3705 
Sawyer Nicole (Registration) 	 6-0400 

Visas and Admissions (CSOV) 
Shea Miss M P - Head 	  2-0918 

Reunification of Families 
Hiseler L 	  6-4283 

Co-ordination on Non-Immigrant Visas 
Bryson J E 	  6-9863 

Visa Registration - Robinson Mrs L 	 2-6726 
Secretary Pool 	  2-7377 
Registry 	  5-7964 

CONSULAR POLICY DIVISION  (CSR) 
Block C 2-268 

BUICK Glen - Director 	  6-4106 
Divisional Secretary - Bellfoy Vera 	 2-7432 
Graham W G - Deputy Director 	 ?-5313 
Leclerc J L C 	  6-9872 
Knockaert J 	  
Kirby Miss N 	  2-5842 

Programmes and Administration 
Flynn Miss N - Head Programmes 	 2-6481 
Turner Ms H M 	  2-6465 
French D - Head - Training & Evaluation 	 2-7167 

Andeel C 	  2-7706 
Lambert Suzanne 	  2-7432 

Registry 	  5-7964 

• 

• 

• 
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NATO Documents Centre 	  6-2536 
NATO Documents Distribution 	  6-2562 

Military Assistance & Peacekeeping Section 
Entwistle Lt Col J - Head 	  2-5010 
Fabro C J 	  2-9368 

North American Section 
Longmuir D G - Head 
Bickford D 

	  2-5457 
	  2-9263 

BUREAU OF 
CO-ORDINATION (FCP) 

Block A 5-124 

HYNDMAN J E - Director General 	  6-1025 
Secretary 	  5-7765  

BUREAU OF 
DEFENCE & ARMS CONTROL AFFAIRS (DFP) 

Block A 7-244 

RIDDELL G G - Director General 	  2-3402 
MacLeod Mrs P M 	  6-2521 

Williamson K B - Co-ordinator for the UN 
Special Session on Disarmament (DFPW) 	6-1251 

Dohlen Miss Agnes 	  6-1251 

• 

COMMONWEALTH INSTITUTIONS DIVISION  (FCC) 

Block A 5-108 

ROBERTSON I W - Director 	  2-6356 
Divisional Secretary - Lyon D 	  2-1734 
MacPhee D R 	  2-0440 
Anshan M S 	  2-2756 

FEDERAL-PROVINCIAL CO-ORDINATION DIVISION  (FCO) 

Block A 5-274 

MITCHELL R H G - Director 	  2-7917 
Divisional Secretary - 

Lavoie-Abate Mrs M 	  2-9443 
Martel E - Deputy Director 	  5-6576 

	

Beaulne F    6-3735 
Crête J 	  2-7137 
Jones T 	  2-7034 
Lamoureux R 	  2-2294 
Morin A 	  6-1973 
Richard R 	  2-8717 
Watts C 	  (59)3-7896  

ARMS CONTROL AND DISARMAMENT DIVISION  (DFD) 
Block A 7-250 

	

HAMMOND T C - Director 	  5-6689 

	

Divisional Secretary 	  2-3430 

MBFR/SALT Section 
Cook G C - Head 	  6-1082 

UN/CCD Section 
Skinner G R - Head 	  2-5039 
Goresky D N 	  2-1892 

DEFENCE RELATIONS DIVISION  (DFR) 
Block A 7-244 

MATHEWSON A de W - Director 	  2-7921 
Divisional Secretary - Learmonth Miss R 	 2-3042 

NATO Section 
Rose J D L - Deputy Director and Head 	2-3795 
Gillett D E 	  2-1706 
Doiron R 	  2-6205 

FRANCOPHONE INSTITUTIONS DIVISION  (FCF) 

Block A 5-140 

111, 	

PERIARD Gaston - Director 	  6-3906 
Divisional Secretary - Lepage Miss M F 	 2-5290 
Tanguay F - Deputy Director 	  6-4846 
Jobin Yvan 	  6-3904 



BUREAU OF 
DEVELOPMENT, INDUSTRY AND 
SCIENCE RELATIONS (EBP) 

Block A 6-264 

HARRIS J G - Director General 	  2-3793 
Lee Miss Lerena 	  2-8731  

BUREAU OF 
EUROPEAN AFFAIRS (GEP) 

Block A 7-150 

BAUDOUIN Marc - Director General 	 2-6149 
LeBlanc Martine 	  2-9425 

• 
DEVELOPMENT AND EXPORT FINANCING  

POLICY DIVISION  (EBD) 
Block A 6-278 

ROY J R - Director 	  6-2391 
Divisional Secretary 	  5-6813 
Pedersen C - Deputy Director 	  6-2057 

Aid Policy and Strategy Section 
Ausman J L 	  2-8044 
Beaulieu R 	  2-5640 

	

Massip M I    5-7747 

Export Financing Policy Section 
McKellar P L - Head 	  2-6901 
Doe E W E 	  2-3952 

INDUSTRY, INVESTMENT AND COMPETITION  
POLICY DIVISION  (EBI) 

Block A 6-240 

PEEL H David - Director 	  2-7498 
Divisional Secretary - Jones Rosemary 	 5-8727 

Industrial Co-operation (Developing Countries) 
Policy Section 
Anderson Peter R - Deputy Director 	 2-9287 
Meunier Mlle Marie 	  2-3280 
Bouthillette J P Yvon 	  2-9424 

Industrial Co-operation (Developed Countries) 
Policy Section 
Wright Dwayne D H 	  2-2088 
MacKinnon Philip M 	  2-8760 

Investment and Competition Policy Section 
Colli Terry R 	  2-1556 
Karsgaard David A 	  2-1556  

EUROPE I DIVISION  (GEA) 
Block A 7-150 

SINGLETON H B - Director 	  2-5303 
Divisional Secretary - Wright Mrs D 	 6-6324 

Chistoff 0 A - Deputy Director, CSCE 
Co-ordinator 	  2-7991 
Deschênes A - CSCE Assistant 	  6-2633 
Frazer P - Czechoslovakia, GDR, Poland 	 2-6225 
Lysyshyn R - USSR 	  2-0606 
Brown C - Assistant USSR 	  6-2633 
McLellan D - Albania, Bulgaria, Hungary, 

Romania, Yugoslavia 	  6-3606 

Visits Panel 
Edington R J - Secretary, Inter- 

departmental Visits Panel 	  2-7001 
China 	  6-8194 
Cuba 	  2-6422 
Viet Nam 	  2-0952 

EUROPE II DIVISION  (GEB) 
Block A 7-170 

HEBERT E - Director 	  2-8333 
Divisional Secretary - Fortin Mrs D 	 6-2727 

Mathys F A - Deputy Director, (EC, 
contractual link) 	  2-6902 
Smyth A P (FRG Denmark) 	  6-8784 
Chesson M (Great Britain, Ireland) 	 2-0871 
de Kerckhove F (France, country program) 6-4484 
Turcotte Y (Italy, Belgium, Netherlands, 

Luxembourg) 	  2-2783 
d'Orsonnens P L (Assistant EC, multilateral 

European matters, European institutions 
and conferences) 	  6-1892 

Secretariat 	  6-1824 

• 

SCIENCE, ENVIRONMENT AND TRANSPORTATION  
POLICY DIVISION  (EBS) 

Block A 6-116 

BOYD A R - Director 	  2-8810 
Divisional Secretary - Russell Miss P 	 2-8918 

Garrard C E - Deputy Director 	  2-9304 
Foote J A (Communications) 	  6-5529 
Jones M H (Environment) 	  2-6148 
Riley R K (Science) 	  2-9284 
Gombay J-P (Transport) 	  2-4329 
Pollock A (Space) 	  (59)3-4565  

EUROPE III DIVISION  (GEC) 
Block A 7-170 

ARMSTRONG Miss D J 	Director 	  6-7544 
Divisional Secretary - Léger Miss B 	 2-8216 
Warren M K (Finland, Iceland, 

Norway, Sweden) 	  6-4136 
Cousineau Marc (Greece, Holy See, 

Switzerland, Turkey) 	  6-8782 11, 

Thorpe D (Austria, Malta, 
Portugal, Spain) 	  6-2056 
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BUREAU OF 
FINANCE AND MANAGEMENT SERVICES (AFP) 

Block C 6-140 

BRESNAHAN D - Director General 	  2-6109 
Johansen Mrs E 	  2-6251 
Assistant to the Director General 	 6-4736 

Area Comptrollers (AFPC) 
Posts in the Caribbean & Latin America 

Lepage L 	  2-8981 
Posts in the Western European Area 

Martens F D 	  6-6450 
Posts in the Asian & Pacific Area 
Gardner J D 	  5-6736 

Posts in the African & Middle Eastern Area 
White J B M 	  5-7854 

Posts in the Northwestern & Eastern 
European Area - Ducharme Pierre 	 2-6352 

Posts in the USA 
Carruthers J C 	  5-8024 

ACCOUNTING AND FINANCIAL SERVICES DIVISION  (AFF) 

Block C 7-152 

MATTHEWS R H - Director 	  2-6473 
Divisional Secretary - Edmands Miss K 	 2-9664 
Ryan L V - Deputy Director 	  2-7395 
Grenier M E - Financial 
Authorities (AFFX) 	  2-8115 

Zimmerling C A - Financial Systems 
and Procedures (AFFM) 	  2-8672 

Accounting Operations Section (AFFA) 
Richer A A 	  2-8158 
St Jean F - Financial Control 

and Reporting (AFFI) 	  2-8853 
Down Mrs L K - Allotment Control (AFFI) 	 2-8853 
Landry R - Revenue and Recoverable 

Unit (AFFC) 	  2-6456 
Thibault A J - Cashier (AFFC) 	 2-6456 

Headquarters Accounts Section (AFFH) 
Bourgeau A B 	  2-7422 
Projects Officer 	  6-3173 
Pearce R L - General Accounts (AFFG) 	 2-0127 
Kidder Mrs H R - Allowances (AFFG) 	 2-8371 
Perrault B R - Travel and Removal 
Accounts (AFFV) 	  6-2675 

Gravel J - Office Services (AFFS) 	 2-7017 

Post Accounts Section (AFFP) 
Hutchinson H R 	  2-0471 
Projects Officer     2-5340 
Black D - Post Financing 	  2-6171 
Reid G F - Audit Unit I 	  2-2528 
Blanchard L - Audit Unit II 	  2-3841  

MANAGEMENT SERVICES DIVISION  (AFS) 

Block C 6-157 

	

McINTOSH F D - Director 	  5-8387 

	

Divisional Secretary 	  5-8387 

Administrative Publications (AFSA) 
Haner W E - Head 	  2-1798 
McLeod G S - Reproduction Services 

Co-ordinator 	  2-5539 
Finnie Mrs W H 	  2-0258 
Michaud B 	  2-0258 
Distribution - Charette Mrs I N 	 5-6668 
Authorities Index - Desjardins J C 	 2-2481 

- Computer Systems (AFSC) 
Rodgers J - Head 	  5-8387 
Houston D 	  5-8387 
Mori K 	  5-8387 
Tarasco V N 	  5-8387 
Checkland K L 	  5-8387 

Organization and Methods (AFSM) 
Bower-Binns J R - Head 	  
Carson C A 
Carter G E 
Fraser R R 
Keindel W A 
Stewart J C 

Forms 
James Mrs L R 	  5-8387 

RESOURCE PLANNING AND ANALYSIS DIVISION  (AFR) 

Block C 7-160 

6-3175 
2-6286 

	  2-8444 

Estimates and Budgets Section (AFRE) 
Burrill H C 	  
Séguin G C 	  
Verreault Miss J 	  

Headquarters Financial Adviser (AFRH) 
Currie T L 	  
Kirkwood Mrs D 	  
Lee Mrs M A 

5-8387 
	  5-8387 
	  5-8387 
	  5-8387 
	  5-8387 
	  5-8387 

GORDON D W - Director 	  
Divisional Secretary 	  
Bakewell S W 

2-9327 
2-9471 
2-9336 

2-6286 
2-9336 

  2-9336 
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BUREAU OF 
LATIN AMERICAN & CARIBBEAN AFFAIRS (GSP) 

Block A 2-232 

DIRECTOR GENERAL 	  (59)3-7895 
Secretary 	  (59)3-7906 

BUREAU OF 
LEGAL AFFAIRS (FLP) 

Block A 4-138 111, 

COPITHORNE Maurice D - Director General 
and Legal Adviser 	  2-2728 
Luxton Miss A E 	  5-8751 

CARIBBEAN DIVISION  (GSC) 
Block A 2-240 

BRETT William - Director 	  5-0487 
Divisional Secretary - Brown Bernice V 	 5-0488 

Wilson G J 	  6-7408 
Poetschke Robert W 	  2-9252 

LEGAL ADVISORY DIVISION  (FLA) 
Block A 4-138 

MONTGOMERY W H - Director 	  6-1940 
Divisional Secretary - Porter Shirley 	 5-7511 

Treaty Section 
Grégoire de Blois D 	  6-7194 
Parry J 0 	  5-6426 
Treaty Registrar 

Peden Miss M J 	  6-3863 
Wetherup Mrs M A 	  2-8926 

Advisory Section 
Auger R 	  6-3864 
Dubois P 	  5-8508 
Bélisle G 	  6-3865 
Jalbert 0 	  2-1990 
Gatien Miss L 	  (59)3-7030 

Economic Section 
Demers J 	  2-5406 
Tetu R 	  2-9553 
Boomgaardt R 	  2-8615 
Sheppy G R 	  2-2486 
Farand A 	  2-2467 
Gatien Miss L 	  (59)3-7030 

LATIN AMERICAN DIVISION  (GSL) 
Block A 2-234 

GILBERT R P - Director 	  2-2480 
Divisional Secretary - Fearey Miss L Pat 6-1317 

Gooch S E - Deputy Director 	  6-4626 
Pichette M M 	  6-3270 
Kroll H 	  2-7595 
Guay L F 	  6-4568 
Korth D C 	  2-6422  

LEGAL OPERATIONS DIVISION  (FLO) 
Block A 4-258 

WANG Erik B - Director 	  2-2104 
Divisional Secretary - Happychuk Miss E 	 6-6287 

Law of the Sea Section 
Mawhinney B M - Deputy Director 	 6-6316 
Herman L L 	  2-8608 
Pharand Prof D 	  2-6692 
Fredette J 	  5-3589 

Environmental and Fisheries Law Section 
Leger G A 	  2-2002 
Hage R 	  6-3488 
Leir M 	  6-5407 

UN and Legal Planning Section 
Dickson B 	  2-7738 
McRae P E 	  6-3622 

Private and International Law Section 
Parks G C 	  2-8658 
Fadden R 	  6-1913 
Gatien Miss L J 	  (59)3-7030  

Chisholm D I 	  5-8878 
rumont Contro Document Centre 
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• 

PASSPORT OFFICE (FPO) 

Block D 1 

SUTHERLAND R J - Director 	  2-6653 
Secretary 	  2-6653 

Public Enquiries 	  5-8481 

Central Operations 
Bourgeois R - Manager 	  2-4168 
Whelan R - Processing 	  5-7626 
Soucy Y - Special Services 	  5-7743 
Soucy Mrs C - Central Services 	 2-3408 
Renou Mrs M G R - Public Services 	 6-7131 
Adjudication 

Lebeau R - A to C English, 
M to Z French 	  5-8271 

Hyndman Mrs H - D to I 	  5-8271 
Verner Mrs J - J to M, Mac, Mc 	 5-8271 
Wilson Miss S - N to S 	  5-8271 
DeFranco Mrs R - T to Z English, 
A to L French 	  5-8271 

Public Counter 	  5-8826 

Official Travel (Diplomatic & Special Services) 
Despard Miss F 	  2-6406 

Certificate of Identity - Montgomery Mrs B 2-3378 

Financial and Administration Services 
Carter M E - Manager 	  2-9868 
Financial Services 	  5-0923 
Materiel and Administrative Service 

Morrison E J 	  6-6780 
Materiel and Office Services - Laurin W 	 2-2864 
Accountability - Leblanc Mrs F 	 2-3415 

Records Unit - Filion B 	  2-8035 

Operational Planning and Audit 
McCormick John - Chief 	  5-7746 
de Bruyn Kops H - Systems & Procedures 	 5-8048 
Smith K W - Analyst 	  5-8048 
O'Connor K - Analyst 	  5-8048 
Forms 	  5-8048 
Large Mrs V - Publications 	  2-9892 
Natchuk W - Statistics 	  2-3392 
Gallinger Mrs C - Quality Audit 	 6-3890 

Personnel Services 
Manager - Lepage Lyse 	  5-6647 
Staffing 	  5-7087 
Classification - Chalifoux Francine 	 5-5457 

Lacroix Lise 	  5-5457 
Personnel Services - Ménard Michele 	 5-7526 
Training Officer - Chalifoux Francine 	 5-5457 

Mainville Miss F 	  5-5457 
Barry Miss J 	  5-5457 

Policy and Advisory Services 
Greenwood Miss M - Chief 	  2-6772 
Royce Miss H R - Legal & Policy 	 6-3659 
Beaupré J G 	  6-9593 
Turner J H - Security 	  2-1675 
Froese G D - Supervisor 	  5-7721 

Regional and Foreign Operations 
Stapledon R D - Chief of Marketing 	 5-7633  

Regional Passport Offices (FPOR) 

Edmonton 

Burdick Miss P - Director 	  425-7514 
From Ottawa Government Local dial 	 176-7514 
Suite 500, Royal Bank Bldg 
10117 Jasper Ave 	153 1W8 

Halifax 

Publicover E - Director 	  426-2717 
From Ottawa Government Local dial 	 162-2717 
Suite 1210, Barrington Tower 
Scotia Square 	B3J 1P3 

Montreal 

Courchesne W J - Director 	  283-4970 
From Ottawa Government Local dial 	 183-4970 
Commerce House, Mezzanine Floor 
1080 Beaver Hall Hill 	H2Z 1S8 

Toronto 

O'Connor D - Director 	  369-3250 
From Ottawa Government Local dial 	 186-3250 
Royal Trust Tower 
Suite 1012, Toronto Dominion Centre 
M5K 1K2 

North York Passport Office 	 186-9-630-7812 
Government of Canada Building 
4900 Yonge Street 

Vancouver 

Woodyard E H - Director 	  666-1941 
From Ottawa Government Local dial . 175-544-1941 
Rayionier Building 
1111 West Georgia 	V6E 3G7 

Winnipeg 

Steffensen Miss D - Director 	 985-2184 
From Ottawa Government Local dial . 161-985-2184 
Suite 1310, Richardson Building 
1 Lombard Place 	R38 0X4 
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BUREAU OF PERSONNEL (APP) 
Block C 4-138 

HADWEN J G - Director General 	  6-5595 
Rybak Miss M 	  5-9298 

Soroka G (Special Assignment) 	  2-8369 

Evaluation Section (APPE) 	 C 4-250 
Chappell S L - Head 	  5-2703 
Secretary 	  5-2713 
Lahey D 	  5-2704 
Duncan M 	  5-2705 

Manpower Forecasting and Control (APPB) 	C 4-154 
Thibault C 	  5-9258 
Vézina R 0 	  2-9445 
Personnel Management Information System 

Bolton Mrs A J 	  6-1470 

Official Languages Section (APPL) 	C 4-250 
Chappell S L - Head 	  5-2703 
Language Requirements Unit 	 C 2-236 

Bélanger J R 	  2-9249 
Testing Unit 	  2-8889 
OLAS Section 	  6-6903 

Language Training Unit 	 C 2-224 

	

Mather J    2-9927 
Enquiries 	  2-9775 
Caron Mrs M - Training for Spouses 	 2-9542 
dos Ghali D - Advanced Level Training 	 6-3652 
Chamberland A 	  6-3652 

PERSONNEL OPERATIONS DIVISION  (APO) 
Block B 4-134 

Enquiries - addresses, movements and 
telephone numbers of employees 	 5-6474 

BILD F - Director 	  2-5317 
Divisional Secretary - Nicolaou Mrs M 	 6-4257 
Walker P F - Deputy Director 	  2-3051 
Secretary - Barrieau R 	  6-4257 

Administration and Financial Control 
Guertin J E 
Jeanes B L 
Hartling D   

Support Staff Assignments (APOA) 	 B 4-128 
Lapointe R E - Head 	  2-6954 
Charbonneau A (CRs) 	  2-9951 
Filiatreault J (CRs) 	  2-7501 
Lafortune H (SC? 3s & 4s abroad) 	 2-9375 
Van Brakel P  (SC?  ls & 2s abroad) 	 2-9266 
Nicolaou Mrs M (SCYs at HQ) 	  6-4257 
Chambers P (PRCs, ELs, CMs) 	  2-8927 
General Enquiries 	  2-9375/6-4354 

Training & Development (APOD) 	 C 4-196 
Greenway W J - Head 	  2-9625 
Training Officer 

Carroll M J 	  6-1946 
Foreign Languages - Smith Miss V 	 6-1086  

Posting Briefing Centre (APOB) 	 D 1-147 
Clarke Ms S 	  5-3875 
Allard M J 	  5-9921 
Medical Appointments and Posting 

Arrangements - Labelle Miss D ... (59)3-5823 
General Enquiries 	  2-5242 

Human Resources Planning (APOH) 
Lapointe M - Head 	  
Hobbs Miss 0 E 	  
Boles Miss S 
Smith Miss K 
Martin A 
Enos S 	 

Staffing Section (APOS) 	 B 4-106 
McGahey S P - Head 	  2-9308 
Ruddick Mrs M 	  6-6230 
Black Miss B J 	  2-7119 
Cook B 	  2-9447 
Young E M 	  2-6370 
Silcoff Mrs C 	  6-2511 
Pion D 	  6-2974 
Bailey M 	  6-6322 
Dennis Miss M 	  2-9513 
General Enquiries 	  2-1849 

Officer Assignments (APOZ) 	 B 4-184 
Bartleman J K (FS-3) - Head 	  2-7098 
Kergin M (FS-2) 	  2-6003 	111› 
Hubert J-P (FS-ls & FS-1Ds) 	  2-1021 
Judd J A J 	  2-2572 
Bourassa J 	  2-2552 
Appointments & Designations of other 

Government Department Representatives Abroad 
Dougan Miss M 	  2-7480 
Clément-Guy L 	  2-5496 

General Enquiries 	  6-2140 

Records & Registry 	 B 4-204 
Proulx J - Head 	  6-6398 
Records (APOR) 	  5-6474 
Registry (APOF) 	  6-3023 

POLICY PLANNING, EVALUATION AND  
OFFICIAL LANGUAGES DIVISION  (APX) 

Block C 4-152 

BEAUCHEMIN Miss M-A - Director 	  6-2889 Illb 
Divisional Secretary - Johnson Miss L 	 2-9801 
Bell R L 	  6-6303 

	  6-1929 
	  6-6201 

2-2458 

6-2085 
2-9253 
2-9253 

	  6-2600 
	  6-2063 
	  6-2063 
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PERSONNEL (continued) 

le 	STAFF RELATIONS AND COMPENSATION DIVISION  (APR) 
Block C 4-130 

SCHIOLER J - Director 	  2-6497 
Stockwell D M - Deputy Director 	  2-0515 

Button R (C 2-229) 	  2-6167 
Divisional Secretary - Plezia J 	 6-3426 

Personnel Welfare Counsellor (APRW) 	C 2-158 
Caverly Mrs M 	  2-1641 

Allowances Operations (APRO) 	 C 4-134 
Pochopsky L C - Head 	  2-4174 
Education Enquiries 	  2-9761 
Health Plans - Ready Miss L 	  2-9828 
Enquiries 	  6-6396 

Allowance Policy (APRA) 	 C 4-240 
Hébert M H - Head 	  6-2879 
Welsh M C (C 4-133) 	  6-6397 
Official Hospitality - Dugas A 	 6-4204 
MacKinnon D 	  2-7470  

Locally Engaged Staff Abroad, Classification 
and Organization (APRL/C) 	 C 4-120 
Scott P - Head 	  6-2456 
Conlon Miss A 	  2-2341 
Carrière J W 	  6-2457 
Côté Miss T 	  6-8602 
Lefebvre Miss F 	  2-2302 
Telford Miss F 	  2-0803 
Langer Miss B 	  6-4645 
Smith D L 	  2-0442 
Ulch T N 	  2-7732 
Charlton Miss B 	 5-0686 
Doherty M C 	  2-9844 
Pilotte Miss L 	  6-8786 
Fyfe Miss G 	  2-2341 

Special Voting Registry (APRV) 
Côté A 	  6-2220 

Staff Relations (APRS) 	 B 4-246 
McCann J F - Head 	  2-1626 
Coupland J 	  6-2220 
Martin Miss J 	  6-2209 
Côté A 	  6-2220 
Fink M 	  6-2220 

• Employee Services (APRE) 	 C 4-270 
Belter R - Head 	  6-2803 
Pay, Leave & Allowances Supervisor - 

Holtby Mrs D 	  2-0410 
Pay and Leave Enquiries - 
FS 2-5, Secondments (Hynes Mrs J) 	 6-2073 
FS-1D, FS-1, EG-ESS, GT, DD, EN-ENG, HP 

(Samson-Perron Miss D) 	  2-7642 
CR 1-3, AS, Casuals 	  6-6435 
CR 4-7, FI, PG, IS, PE, CS, ES, SI, AR, PM, 

HR, LA, LS, OM (Lepage Mrs A) 	 2-7135 
CM, EL (Hall Mrs I) 	  6-4637 
Hourly Paid (Stapleton Miss M) 	 2-5562 
SCY-1 (Foster Miss S) 	  6-6492 
ST-TYP, ST-STN, SCY 2-4, OE 

(Takla Mrs M) 	  2-5333 
Receptionist 	  6-1791 

Allowances Abroad Enquiries 
Posts: Abidjan - Dacca (D'Aoust R) 	 6-6609 

Dakar - Lusaka (Beaton Miss H) 	 6-6494 
Madrid - Stockholm (Cheatley V E) 5-6838 
Strasbourg - Yaounde - US 	 2-3540 

Foreign Travel & Removal Service (APRF) 	C 5-136 
Jenkins W A - Head 	  5-7664 
Secretary - Edwards Mrs J M 	  2-2697 
Smith C B (Loss/Damage Claims) 	 6-7340 
McLaughlin J N 	  5-7696 
General Enquiries 	  6-1667 

Travel Arrangements (APRT) 
Supervisor - Davis D 	  6-2672 
Laflamme L E (Outgoing Removals A-K) 	 6-7014 
Lessard M (Outgoing Removals L-Z) 	 6-1667 
Smith M A (Removals to Canada, 

Canada Leave) 	  2-7388 
Morissette R (Conferences, Family 

Reunion) 	  2-9339 
Quick F (Accounts) 	  2-7388 
Curtis G (Temporary Duty) 	  2-0797 
Gravel A 	  2-0797 

Travel Claims Liaison (APRK) 
Craig S 	  6-1668 

Superannuation (APRN) 
Hyndman Miss A M - Counsellor 	  2-9309 
Banning S 	  2-9907 
Desloges M 	  2-9907 

Ili Estimates and Control (APRB) 
Osborne D 	  5-0404  

Removal of Effects (APRR) 
Landriault J - Head 	  5-7642 
Carisse A 	  5-7847 
Clifford R B (Outgoing) 	  6-4048 
Poulin G (Outgoing) 	  6-4048 
Ravignat P (Incoming) 	  5-7847 
Cave D (Incoming) 	  2-9373 
New G E 	  5-7696 
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BUREAU OF 
PHYSICAL RESOURCES (ARP) 

Block C 3-250 

PLOWMAN R Keith - Director General 	 6-3969 
Ibrahim Mrs Leslie A 	  5-8604 

FACILITIES DEVELOPMENT DIVISION  (ARD) 

Block C 3-231 

PERKS Christine - Director 	  2-7825 
Divisional Secretary - Simard L 	 2-3264 

Facilities - Africa and Middle East (ARDA) 
Program Manager - Scott J A 	  2-2225 
Facilities Project Officer - 

Gilmour J A 	  6-4286 
Facilities - Asia and Pacific (ARDP) 

Program Manager - Thompson R F 	 2-2177 
Facilities Project Officer - Cole C C 	 6-3908 

Facilities - Europe (ARDE) 
Program Manager - Comeau G N 	  2-6002 
Facilities Architect - Welchner M 	 2-2225 

Facilities - Western Hemisphere (ARDW) 
Program Manager - Banner A I C 	 2-6002 
Drafting Services - Sumner N 	  2-6026 

Program Administration & Co-ordination (ARDC) 
Park Suzanne 	  2-2177 

Interior Design Services (ARDD) 
Program Manager - McLenaghen M A 	 2-7190 
Operations Officer, Design Services - 
Jaquith W C 	  2-9332 

Interior Designers 
Gosselin L R 	  2-9338 
Blair J E 	  2-9292 
Wilkinson J L 	  2-8192 
Hall A D 	  6-4097 
Harding J 	  2-8090 
Burns Miss Janet 	  5-6815 
McLaren R 	  2-8077 
McLeave Miss P 	  6-4098 

Design Assistants 	  6-4099 
Library and Sample Room 	  2-0591 

MATERIEL MANAGEMENT DIVISION  (ARM) 

Block C 3-134 

ALCE E K - Director 	  2-0965 
Divisional Secretary 	  2-0965 

Administration & Programme Co-ordination (ARMA) 
Saucier G E - Deputy Director 	  6-1429 

Programme Co-ordination 
Cuddihey J E 	  6-0980 

Policies, Procedures and Materiel 
Distribution Accounts 

Ham J A 	  2-5726 
Headquarters Materiel Support 

Dell P W H 	  6-4406 
Furniture Maintenance and Repair 	 2-7370 
Stationery and Office Supplies 	 6-7174  

Procurement (ARMP) 
Cousineau W J 	  2-9331 
General Procurement, Shipping, Customs and 

Support Services 
Lemieux B 	  2-9541 111, 
Shane R 	  2-9280 
Traffic Controller - Mowat Mrs L M 	 2-7114 
Accounts Payable 	  2-6469 

Furniture, Furnishings, Household Services 
& Works of Art 

McGee P R 	  2-0760 
MacLean Miss C S 	  2-0722 

Vehicles and Technical Equipment 
Lepage G P 	  2-7313 

Technical Services (ARMT) 
Meyer R C - Acting Head 	  2-5620 
Motor Vehicles - Jackson H C 	  6-2041 
Electro-Mechanical 	  2-8905 

POLICY, PLANNING AND CO-ORDINATION DIVISION  (ARC) 
Block C 3-250 

GRAHAM Weldon - Director 	  2-0293 
Divisional Secretary - Burton Mrs J A 	 5-8604 

Policy Analyst (ARCJ) 
Schell D F 	  6-0844 

Programming & Planning (ARCP) 
Cliffe-Phillips G 	  2-1617 

Realty Strategy (ARCR) 
Brand C 	  2-1617 111› 

Financial Administration (ARCF) 
McKenna P - Head 	  2-2495 
Kirk H 	  6-0844 
Russell B T 	  2-2495 
Friel P 	  2-2495 

PROPERTY MANAGEMENT DIVISION  (ARB) 
Block C 3-272 

MOREL P L - Director 	  2-3586 
Divisional Secretary - Rishworth Miss J 	 6-9146 

Acquisition Section (ARBA) 
Sweetman T K - Head 	  2-3979 
Gooding B F 	  2-9289 
McDonald D G 	  2-9289 
MacCormack M A 	  6-4375 
Myles G 	  6-4375 
Hershfield R 	  (59)3-6710 
Hunter R J 	  (59)3-6710 

Accommodation Services Section (ARBL) 
Field R H 	  6-2749 
Miller M J 	  2-8172 
Preston C 	  2-8172 
Property Records 	  6-9147 

Maintenance Section (ARBM) 
Blake W F Acting Head 	  6-7415 111, 
Galipeau J R G (Area Manager) 	  6-3980 
McCredie D F (Area Manager) 	  2-6464 
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• 
OFFICE OF 

THE CHIEF OF PROTOCOL 
Block A 1-122 

Enquiries - Protocol 	  6-8683 
Enquiries - Visits and Conferences 	 6-9875 
Conference Centre Reservations - 

L B Pearson Building 	  2-2431 
7 Rideau Gate 	  745-9811 
9th Floor (Reception) 	  (59)3-7275 

CHIEF OF PROTOCOL  (COP) 
BARKER J R - Chief of Protocol 	 2-8382/2-2344 

Billard J 	  2-2344  

BUREAU OF 
PUBLIC AFFAIRS (FAP) 

Block C 5-240 

REID Patrick - Director General 	  6-0232 
Trowbridge Miss Jean 	  6-1345 

Deputy Director General (FAPD) 	 B 5-118 
Tovell F M (FAPD) 	  5-6092 

Smoothy Miss A 	  5-6097 

C 5-240 
Program Co-ordinator - Fraser H P G 	 2-0969 

Special Advisor, Research & Development 	B 5-117 
Farley T E 	  5-0439 

• 
PROTOCOL SERVICES  (PPR) 

	

Deputy Chief of Protocol 	  6-4039 
Secretary - Gignac D 	  6-8685 

Accreditation & Ceremonial 
Lemieux L L - Assistant Chief 

of Protocol 	  2-6436 
Provost R W 	  6-2065 

Hospital  ity  
Ladouceur R 	  6-2738 
Browne Mrs A (Hostess, 7 Rideau Gate) 	 3-9970 
Invitations - Thomas Mrs J J 	  2-3731 

	

- Letang R 	  2-3731 
9th Floor - Steward 	  (59)3-7275 

Privileges and Immunities 
Dumoulin Marcelle - Assistant Chief 

of Protocol 	  2-6882 
O'Connor Miss L 	  2-0889 
Brennan Miss D 	  2-7296 
Brunet J 	  2-7746 

Protection and Administration 
Riethman S E 	  2-8162  

ACADEMIC RELATIONS DIVISION  (FAR) 
Block C 5-254 

GRAHAM John - Director 	  6-4551 
Divisional Secretary - Hewitson Miss S 	 6-2161 

Cowley George - Deputy Director 	  2-9557 
Bryce Allan (Americas) 	  (59)3-6009 
Dumas A (International Conferences) 	 5-3637 
Simard Hélène (Francophone Countries) 	 5-3641 
Jurkovic J (Germany, Japan) 	  6-8592 
Glasgow Ross (Scholarships, Asia, 

Africa, ItalY) 	  6-3638 
Long Brian (Domestic) 	  6-4527 
Blawacky Larissa (Britain & Commonwealth) 	 5-3645 
Shastri P (Information & Administration) 	 6-1014 
LaRochelle Jacques (FAC) (Finance) 	 2-6668 

VISITS AND CONFERENCES SERVICE  (PPRT) 

Dunlop D - Assistant Chief of Protocol 	6-9720 
Secretary - Borrowman Mrs L 	  5-3166 

Visits to Canada 
Martin V P 	  6-9850 
Meloche J A 	  6-9866 
Lemieux J R 	  6-9740 

111, 	
Ministerial Travel Abroad and 

International Conferences 
Johnstone B V 	  2-2971 

CULTURAL AFFAIRS DIVISION  (FAC) 
Block C 5-230 

MONTPETIT Jacques - Director 	  2-9948 
Divisional Secretary - Desloges Mrs M 	 2-1557 

Wilder L J - Deputy Director 	  2-6104 

Cultural Promotion and Artistic Exchanges 
Performing Arts 
Anido David - Head 	  2-5359 
Picard Jean-Paul 	  2-9947 

Visual Arts and Literary Exchanges 
Giossan E - Head 	  2-9307 
Ménard André 	  5-0667 
Beauchamp Rodrigue 	  2-9919 
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5-6590 
5-7866 
5-7866 
2-9568 
2-7331 

2-7621 
6-2115 
5-6928 
6-5396 
2-8522 
2-7379 
5-6928 

HISTORICAL DIVISION  (FAH) 

Block C 6-234 

HART A F - Director 	  2-8785 
Divisional Secretary - Haz Miss 0 	 6-4090 
Page D M - Deputy Director 	  2-8448 

Departmental Research 
Blanchet G 	  2-8050 
Trowell A 	  2-8054 

Academic Enquiries 
Cole D 	  2-7722 
Archives - Boisvenu R 	  6-0648 

State Papers 
Hilliker J F 	  6-0550 
McEvoy F 	  6-0648 
Technical Editor - Rossignol M 	 6-0648 

2-8982 
2-7656 

2-8404 
2-7218 

6-2199 

2-9809 
2-6820 
6-3045 
2-3506 
2-8854 

2-9579 

PUBLIC AFFAIRS (continued) 

CULTURAL AFFAIRS  (continued) 

Policies and Exchanges of Persons 
Programs and Agreements 

Bolduc Gaston - Head 	  6-3197 
Goyette Denis     6-3649 
Hamel Louis 	  6-5293 

UNESCO and Special Projects 
Raletich-Rajicic Maria 	  5-0668 

International Sports Section 
Morse Eric 	  2-9939 

Information and Public Relations 
Garneau Ann 	  2-4349 

Financial Control - LaRochelle Jacques 	2-6668 
Clerk 	  5-0674 

INFORMATION SERVICES DIVISION  (FAI) 

JACKSON R D - Director 	  
Divisional Secretary - Corkery Miss M 
de Salaberry L - Deputy Director (Plans 

and Operations) 	  6-2179 
Auger Mrs S - Acting Deputy Director 

(Creative Services) 	  2-6170 
McDuff G - Media Adviser 	  5-0436 

Telephone Numbers and Addresses 	  5-6474 

Plans and Operations 
Project and Program Control 
Watson B - Head - Eastern Europe 

and Global Programs 	  
Boulanger P - France, Belgium, Africa, 
and the Middle East 	  

Duval M - Western Europe 	  
Frame D - Caribbean and South America . 
Jones R - Asia and the Pacific 	 
Mayne H - USA 	  

2-6939 2-6939 

Block B 5-220 

2-8262 •  2-7650 

6-2179 

2-6170 
5-0436 

5-6474 

5-0435 
2-4068 
2-7925 
2-9580 
6-2143 

Administrative, Finance and 
Material Control Section 

Stewart R - Head 	  
Hennessy W - Financial Officer 	 
Dillon Kevin C - Financial Assistant 	 
Barter Gregory - Distribution 	 
Secretarial Services 	  

Visits and Speakers Program 
Powles J 	  
de Quimper J - Deputy Head 	  
Andrasi L - Section Clerk 	  
Mueller Miss R - Visits Officer 	 
Svoboda Mrs L - Visits Officer 	 
Bernard C - Visits Assistant 	  
Information 	  

Creative Services 
Exhibits, Displays 
Jacques Miss D - Acting Head 	 
O'Hara J - Acting Exhibits Officer 	 
Burns Miss Helen M - Presentations 

Officer 	  
Bild Mrs Eva - Researcher 	  

Multi-Media 
Delanoe G - Special Co-ordinator 	 

Films, TV and Photo Section 
Blair A - Head 	  
Rainville R - Film/TV Officer 	 
Gallien Miss B 	  
Fontigny D - Photography 	  
Photography Clerk 	  

Publications 
Poreye Miss H - Head 	  
Editors - English 

Gillan P A Q 
King B H 
Sheldon Mrs M B (Canada Weekly, Profil 

Kanada, Noticiario de Canada) 	 
Editors - French 

Boudreault Miss G 	  
Nicolas Miss P (Hebdo Canada) 	 
Paskovich Mrs Y 	  

5-0442 

2-7025 1111, 
5-0441 
6-1745 

	  2-9598/2-6312 
	  6-1153 
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Public Relations Canada 
Adam F 0 	  2-1316 
Sarsfield Mrs M 	  (59)3-7026 

Correspondence & Enquiries Unit 
Morley Miss M 	  (59)3-7036 
Kelly Miss E M 	  (59)3-7064 

Tour Guides 
Conrick Ms J 	  5-3180 
Marshall Miss W 	  5-3180 

WORLD EXHIBITIONS PROGRAM  (FAE) 

Block C 5-130 

POWLES John M - Acting General Manager 
Canadian Participation 

World Exhibitions 	 2-7621 
Divisional Secretary - Hughes Mrs J . (59)3-7014 

Ill, Theme Co-ordinator 
Sarsfield Mrs D (Mairuth) 	  (59)3-7026 

• 

• 

PUBLIC AFFAIRS (continued) 

INFORMATION SERVICES  (continued) 

Creative Services (cont'd) 
International Perspectives - Editors 
Balthazar Prof L 	  2-9598 
Inglis Alex I 	  6-1170 

Research and Writing 
Long C L - Acting Deputy Head 	 2-6152 
Lortie Miss P - Researcher 	  5-6916 
Storsater L K - Writer/Researcher 	 5-0437 
Gloss W J 	  (59)3-6045 

Annual Review 
Freifeld S 	  5-0439 

PUBLIC RELATIONS DIVISION  (FAB) 

Block C 5-124 

LAWLESS H A - Director 	  (59)3-7015 
Divisional Secretary - 
Ackerman Miss Y 	  (59)3-7016 

Buckley-Jones Miss D - 
Deputy Director 	  (59)3-7025 

Policy Information Services 
Francis Mrs R 	  5-3660  

BUREAU OF 
SECURITY & INTELLIGENCE LIAISON (PSP) 

Block A 2-128 

MAYBEE J R - Director General 	  2-7051 
Douglas Miss Mary 	  6-1666 

INTELLIGENCE AND SECURITY LIAISON DIVISION  (PSI) 
Block A 2-122 

SEYMOUR G W - Director 	  2-6391 
Divisional Secretary - Smith Mrs W F 	 2-6391 

Spencer C 0 - Deputy Director 	  2-9596 

Intelligence Section 
Spencer C 0 - Head 	  2-9596 

Borrowman J D 	  2-7809 
Bryson J D 	  6-1139 
McLean Ms J L 	  2-3293 
Snyder R B 	  6-4050 

National Security Section 
Hammill J R - Head 	  2-7679 

Brisco D W 	  2-0552 
Hendrick M A 	  2-7679 
Monaghan T D 	  2-3881 
Mumby D H 	  5-7982 

Special Registry 	  2-0163 
Comcentre 	  2-6056 

SECURITY SERVICES DIVISION  (PSS) 
Block A 2-128 

COTE J J M - Director 	  2-5124 
Divisional Secretary 	  2-0132 

Stubinski G F - Project Officer 	  2-1905 

Administration 
Financial Control 	  2-9593 
Security Briefings 	  2-9593 
Security Infractions 	  2-9593 
Receptionist (Enquiries) 	  2-9593 

Physical Security & Personal Safety 
Brush D - Deputy Director 	  2-7996 
Regional Security Officers 
Culbert L D A (Asia & Pacific) 	 2-3364 
Flumerfelt B E (Americas & Caribbean) 	 6-4342 
Fortier M L (Africa & Middle East) 	 6-4738 

Personal Safety (PSSB) 
Lemay S 	  2-5424 

Personnel Security (PSSV) 
Ward F A E - Deputy Director 	  6-8669 
MacKay W C R 	  2-2817 
Kennedy Miss B (Clearances) 	  5-7875 
Registry 	  2-3222 
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Head Guard 	  
General Enquiries 	  
Departmental Pass Cards 
Lock and Key Service 
Control Room 	 
Parking 	  
Garage 	  

6-4063 
2-5452 
	  6-3957 
	  6-1888 
	  2-1150 
	  2-2338 
	  6-1069 

UNITED NATIONS INSTITUTIONAL AND SOCIAL  
AFFAIRS DIVISION  (UNS) 

Block A 3-248 

ROBERTSON A W J - Director 	  2-6836 
Rowe Alan D - Deputy Director 	 2-5643 
Divisional Secretary - Johnson Mrs L 	 2-6836 
Daignault Miss T 	  2-8965 
Ferguson I 	  5-6960 
Lundy Miss A C 	  2-8040 
Crowe J 	  5-0755 Ili 
Robertson D C 	  2-2112 

Stenographic Section 	  2-1361 

SECURITY & DTELLIGENCE LIAISON (cont'd) 
SECURITY SERVICES  (continued) 

	

Local Security Operations (PSSG) 	 B G-190 
Reimer G H - Building Security, Fire and 

	

Safety Officer 	 2-5218  

BUREAU OF 
UNITED NATIONS AFFAIRS (UNP) 

Block A 3-222 

PEARSON G A H - Director General 	 2-4341 
Frank Miss J 	  2-3852 

SPECIAL RESEARCH BUREAU  (SRB) 

Block A 3-148 

BOWEN I - Director General 	  2-7400 
Secretary - Brown Mrs K 	  2-7400 
Divisional Secretary - Casey Mrs D M 	 2-0906 

Estimates and Research 
Africa, Middle East and Western Hemisphere 

Section 
Cureton E A 
Browning Mrs D E 
Kurys P 
Wall R 
Rusheleau P 	  

China and Asia Section 
MacKenzie G A 	  
Stack G 	  
Lepiesza R 	  
Geddes P 	  

Europe Section 
Nelles M K 	  2-3690 
Gruca Ms E 	  2-3690 
MacPherson G 	  2-7606 
Blanchard H-P 	  5-7800 

General 
Arctic Section 

Landon C R P 	  2-6926 
Ward W E 	  2-6884 

Domestic Contact Section 
Landon C R P 	  2-6926 

Secretary - Douglas Ms P 	  2-6926 
Iswolsky M 	  6-9221 
Haigh F 	  2-6120 
Nyznik P 	  2-6120 
Mokievsky-Zubok Mrs L 	  6-9221 

Special Documents 
Georgiles Mrs J R 	  2-5835 

Registry 
Goodeve Miss E A 	  2-4080 

Library A 
Federico Mrs A 	  2-6480 

Library B 
Friend Mrs D 	  2-6480 

Map Library 
Houlahan E 	  2-6480 

General Clerk 
Taylor P 	  2-6884 

	  2-1817 
5-8001 

	  2-7984 
	  2-7984 

2-7984 

5-8001 
2-7606 
2-7606 
5-7800 

UNITED NATIONS POLITICAL AFFAIRS DIVISION  (UNO) 
Block A 3-248 

FRANCIS J R - Director 	  2-7993 
Divisional Secretary 	  2-7993 
Advokaat A Deputy Director 	  6-6292 
Robineault J M 	 2 -8842 
Sinclair D C 	  2-9512 
Macdonnell N C 	  2-2022 

McDonnell Nadine 	  2-2022 

UN Documents (ACL) 	  2-5486 11, 

Stenographic Section 	  2-1361 
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BUREAU OF 
UNITED STATES AFFAIRS (GNP) 

Block A 6-154 

McKINNEY J R - Director General 	 2-7175 
Drew-Brook Miss E 	  6-6829 

UNITED STATES GENERAL RELATIONS DIVISION  (GNG) 	UNITED STATES TRANSBOUNDARY  

	

Block A 6-152 	
RELATIONS DIVISION  (GNT) 

Block A 6-122 SLYFIELD Philip - Director 	  2-6172 
Divisional Secretary - Oikawa Mrs S 	 5-8864 	SHARPE John R - Director 	  6-4583 

Divisional Secretary - Brownrigg Ms C 	 2-8878 

Policy Section 
Environmental Section Belliveau R J - Deputy Director & Head .. 2-7560 	

Park A E - Head 	  6-4628 Ille 	Collins-Williams T R 	  2-1120 	Jutzi B 	  6-4528 Jacoby G T 	  6-6620 	
McDougall R P 	  2-1738 
Bowker A 	  6-4633 

Post Programs Section 
Mader L 	  6-4274 	Energy Section 
Stimpson D J 	  2-0905 	Lortie P A 	  2-9682 

TASK FORCE ON CANADIAN  
REPRESENTATION IN THE UNITED STATES  (GRUS) 

Block A 5-149 

LANGLEY J - Head 	  5-9006 
Ewens Miss S A 	  5-9006 

Anderson R - Deputy Head 	  5-9006 
Bell R A - Director of Research 	  5-9006 
Treasury Board Member 	  5-9006 

• 
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CAFETERIA  (Crawley McCracken) 

MANAGER 	  

Block C 1 

236-2560 

CANADA LABOUR RELATIONS BOARD  
Block D 3 

General Enquiries 	  6-7928 

COMMISSIONAIRES  (PSSG) 

NCO in charge 	  6-3886 
Security Console 	  2-1150 
Reception - Front Desk 	  5-5859 
Block A 	  6-9133 
Block B 	  5-5865 
Block C 	  5-5865 
Block D 	  6-9133 

D S S PRINTING OPERATIONS  (DSSP) 

Block B G-227 

WHELAN J E 	  5-2651 
Enquiries 	  5-2651 
Photocopies (ACRE) 	  6-1341 
Cold Type Composition Section 	 5-1433 

EMERGENCY PLANNING CANADA  
Block B 3 

Enquiries 	  2-9988/2-2425 

FOREIGN CLAIMS COMMISSION  (FNCC) 

Block A 4-110 

CAMPBELL Hon Thane A - Chief Commissioner . 5-7707 
MacDonald T D-Deputy Chief Commissioner . 5-7707 
Cleveland J H - Commissioner 	  2-0976 
Lyon Mrs I - Secretary 	  2-0976 

OFFICES OF OTHER GOVERNMENT DEPARTMENTS 
AND AGENCIES IN THE LESTER B PEARSON BUILDING 

AUDITOR GENERAL'S REPRESENTATIVE  (AUDG) 	 FOREIGN SERVICE COMMUNITY ASSOCIATION  (CXC) 

Block C 7-230 

HUNT H - Manager 	  
Kamel R - Senior Auditor 
Auditors 	  

2-5641 
  6-6170 

6-6170 

• 
Block D 1-147 

Office 	  (59)3-5729 

HEALTH UNIT SERVICES  
Block C 1-145 

Nursing Counsellors 
David Mrs M 	  6-9227 
Hamaguchi Mrs A 	  6-9227 

Medical Emergency (If no answer at 
Health Unit) 	  7-3239/2-7070 

OFFICE OF THE NEGOTIATOR FOR  
MARITIME BOUNDARIES (Canada/USA)  (FLM) 

Block A 4-192 

	

CADIEUX M     (59)3-7992 
Prud'homme Miss Claire 	  (59)3-7891 

Deputy Negotiators 
Clark L S - General Co-ordinator 	 5-8807 
Shepard Dr M P (Fisheries) 	  6-2618 
Crosby Dr D G (Mineral Resources) 	 5-8655 

Bollivar D R 	  6-2618 	111› 
Cooper E J 	  5-4450 
Hankey B G 	  6-7279 
Roberts F A R 	  6-2643 
Verdon Miss C 	  5-0119 
Willis A L 	  2-6E92 

PERMANENT JOINT BOARD ON DEFENCE  (PJBD) 
Block A 7-236 

AIRD Hon John B 	Chairman 	  2-5457 
Longmuir D G - Secretary 	  2-5457 

EXTERNAL AFFAIRS RECREATION ORGANIZATION  (RAO) 

Block C 4-138 

HADWEN J G - Chairman 	  6-5595 
Laflamme Mrs L E - Vice-President 	 6-7014 
Douglas Miss C M - Secretary 	  6-1666  

ROYAL BANK OF CANADA  
Block B 2 

GUY Mrs Doreen E - Manager 	  566-2005 

TRANSLATION SERVICE  (IRAN) 
Block B 2-135 

DANIS P - Head 	  2-6193 

English-French 	  5-3481 

Information 	  5-3481 

Terrasses de la Chaudière 
French-English 	  7-7981 411i, 
Foreign Languages 	  7-1820 
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EMERGENCY TELEPHONE NUMBERS 

FIRE 

Activate Fire Alarm 	  2-1150 

BOMB THREAT  

Ask someone to immediately telephone 	  2-7228 
and request a call trace on your line. 

SUSPICIOUS PERSON IN BUILDING 	  2-1150/2-5452 

THEFTS, VEHICLE ACCIDENTS, ETC 	  2-5452 

MEDICAL EMERGENCY (0830 to 1630 hours) 	 6-9227/2-7070 

• 

• ON DUTY OUTSIDE THE DEPARTMENT IN CANADA 
Biculturalism Programme, Quebec City 	 National Defence College, Kingston, Ontario  

Bergbusch E J 	  187-9-653-1358 	Harrington J M (Deputy Commandant) 189-545-5869 
Harley K J 	  189-545-5841 

Canadian International Development Agency 	 National Defence, Department of  

Dowswell W H 	  6-8986 	Black E P 	  2-3458 
Svoboda C V 	  2-4776 	Herman B 	  5-7596 
Jenkins W J 	  6-6471 
Catley-Carlson M 	  6-6366 

National Film Board  

Stainforth R P 	  183-9-333-3425 

Energy, Mines and Resources, Department of  

Fogerty C D 	  2-8003 	
Northern Pipeline Commissioner's Office  

Jarvis W M 	  4-5557 	Groves J R 	  6-6715 
Cameron T L 	  (59)3-6844 
Sabourin P 	  (59)3-7466 

Finance, Department of  
Prime Minister's Office  Hunter W B 	  6-6267 

Sommerville P 	  6-0628 	Brown D 	  5-6708 

Government 	House  (GGH) 
Roy J S 	  2-9802 

Trottier P 	  649-1812 	Harrold R W D 	  2-4052 
Lambert C 	  3-3892 	Todd R W 	  3-5776 
Agnes W 	  3-9397 

Privy Council  (PCO) 

Ill, 	Industry, Trade and Commerce, Department of  

Douglas P G 	  5-8228 

Laval University, Quebec City  

Grenon Jean-Yves 	  187-9-656-4420  

Public Service Commission (Commissioner's Office)  

Fowell J R 	  2-2788 

Royal Canadian Mounted Police  

Looye R C D 	  3-9620 

Secretary of State Department  

Turgeon K 	  6-5210 

Multilateral Trade Negotiations 	 University of British Columbia, Vancouver  

Richardson H W 	  3-5647 	Cameron R P 	  174-9-228-3607 

21 



page 

2 
4 
4 
4 
5 
5 
5 

4 
13 
13 
13 
13 
13 

13 
13 
13 
13 
13 
13 
13 
13 

12 
14 
14 
14 
14 

14 
14 
14 
14 
14 
14 
14 

14 
14 
14 
14 
14 
14 

14 
14 
14 
14 
20 

1 

21 
1 
6 
6 

6 
6 
6 
6 

20 

DEPARTMENTAL SYMBOLS (HEADQUARTERS) 

Alphabetical Listing by Symbol 

ABC 
ACI 
ACIT 
ACL 
ACLC 
ACLL 
ACLN 
ACP 

ACPA 
ACPH 
ACPT 
ACPW 
ACR 
ACRA 
ACRB 
ACRC 
ACRD 
ACRE 
ACRI 
ACRK 

ACRM 
ACRP 
ACRR 
ACRS 
ACRX 
ACRY 
ACRZ 
ACT 
ACTA 
ACTC 
ACTD 
ACTI 
ACTP 
ACTV 
AEG 

AFF 
AFFA 
AFFC 
AFFG 
AFFH 
AFFI 
AFFM 
AFFP 
AFFS 
AFFV 
AFFX 
AFP 
AFPC 
AFR 
AFRE 
AFRH 
AFS 
AFSA 
AFSC 
AFSM 
APO 
APOA 
APOB 
APOD 
APOF 

APOH 
APOR 
APOS 
APOZ 
APP 
APPB 
APPE 
APPL 
APR 
APRA 
APRB 
APRE 
APRF 
APRK 
APRL/C 

APRN 
APRO 
APRR 
APRS 
APRT 
APRV 
APRW 
APX 

ARB 
ARBA 
ARBL 
ARBM 
ARC 

ARCF 
ARCJ 
ARCP 
ARCR 
ARD 
ARDA 
ARDC 

ARDD 
ARDE 
ARDP 
ARDW 
ARM 
ARMA 

ARMP 
ARMT 
ARP 
AU DG  
CAFT 
CIDA 

COP 
CSO 
CSOA 
CSOG 

CSOV 
CSP 
CSR 
CXC 

Bilingualism Adviser 
Information Systems Division 
Thesaurus Development 

Library Services Division 
Press Clipping 
Legal Library 
NATO Documents Centre 

Bureau of Communications & 
General Services 
Accommodation & Building Maintenance 	4 
Privacy Act Officer 	 4 
Headquarters Telephone Services 	4 
Word Processing Services 	 4 

Records Management Division 	 5 
Analysis & Dissemination 	 5 
C-3 Records Unit 	 5 
Current Records 	 5 
Documents Centre 	 5 
Central Photocopy Service 	 5 
Dormant Records 	 5 
Vehicle, Conveyor & Messenger 

Management 	 5 
Mail Management 	 5 
C-2 Records Unit 	 5 
Records Scheduling 	 5 
Special Records 	 5 
Micrographic Unit 	 5 
Systems Development 	 5 
Records Improvement 	 5 

Telecommunications Division 	 6 
Financial Control - Accounts 	 6 
Telecommunications Centre 	 6 
Documents Section 	 6 
Technical Security 	 6 
Purchase & Supply 	 6 
Audio-Visual 	 6 

Under-Secretary of State for 
External Affairs 	 1 

Accounting & Financial Services Division 9 
Accounting Operations 	 9 
Revenue & Recoverable Unit 	 9 
General Accounts & Allowances 	 9 
Headquarters Accounts 	 9 
Allotment Control 	 9 
Financial Systems & Procedures 	 9 
Posts Accounts 	 9 
Office Services 	 9 
Travel & Removal Accounts 	 9 
Financial Authorities 	 9 

Bureau of Finance & Management Services 9 
Area Comptrollers 	 9 

Resource Planning & Analysis Division 	9 
Estimates & Budget Section 	 9 
Headquarters Financial Adviser 	 9 

Management Services Division 	 9 
Administrative Publications 	 9 
Computer Systems 	 9 
Organization & Methods 	 9 

Personnel Operations Division 	 12 
Support Staff Assignments 	 12 
Posting Briefing Centre 	 12 
Training & Development 	 12 
Registry 	 12  

page 

Human Resources Planning 	 12 
Records 	 12 
Staffing Section 	 12 
Officer Assignments 	 12 

Bureau of Personnel 	 12 
Manpower Forecasting & Control 	12 
Evaluation Section 	 12 
Official Languages Section 	 12 

Staff Relations & Compensation Division 13 
Allowance Policy 
Estimates & Control 
Employee Services 
Foreign Travel & Removal 
Travel Claims Liaison 
Locally Engaged Staff Abroad, 
Classification & Organization 

Superannuation 
Allowance Operations 
Removal of Effects 
Staff Relations 
Travel Arrangements 
Special Voting Registry 
Personnel Welfare Counsellor 

Policy Planning, Evaluation & 
Official Languages Division 

Property Management Division 
Acquisition 
Accommodation Services 
Maintenance 

Policy, Planning & Co-ordination 
Division 
Financial Administration 
Policy Analyst 
Programming & Planning 
Realty Strategy 

Facilities Development Division 
Facilities - Africa & Middle East 
Program Administration & 

Co-ordination 
Interior Design Services 
Facilities - Europe 
Facilities - Asia & Pacific 
Facilities - Western Hemisphere 

Materiel Management Division 
Administration & Program 

Co-ordination 
Procurement 
Technical Services 

Bureau of Physical Resources 
Auditor General's Representative 
Committee on Francophone Affairs 

Canadian International Development 

Agency 
Chief of Protocol 
Consular Operations Division 
Assistance to Canadians 
General Services & Contingency 

Planning 
Visas & Admissions 

Bureau of Consular Services 
Consular Policy Division 
Foreign Service Community 
Association 

22 
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' :FD 
DFP 
DFR 
D 

1,11:

SM

11111111. 

DSSP 
EBD 

EBI 

EBP 

EBS 

ECB 

ECP 

ECW 
FAB 
FAC 
FAE 
FAH 
FAI 
FAP 
FAPD 
FAR 
FCC 
FCF 
FCO 

FCP 
FLA 
FLAC 
FLO 
FLP 
FNCC 
FPO 
FPOR 
FPR 
GAA 
GAF 
GAM 
GAP 

GAPD 
GEA 
GEB 
GEC 
GEP 
GGH 
GHB 
GNG 

GNP 
GNT 

GPL 
GPO 
GPP 

GPS 
GSC 
GSL 
GSP 

GRUS 

ICER 

JGG 
JSN 
JST 
KGO 
MDG 
MIN 

PCA 
PCO 
PDMI 

PIN 
PJBD 
POL 
POP 
PPR 
PPRT 
PSI 

PSIR 
PSP 

PSS 
PSSB 
PSSG 
PSSV 
RAO 

RRJ 
SER 
SRB 
TRAN 
UNO 

UNP 
UNS 

page 

Arms Control & Disarmament Division 	7 
Bureau of Defence & Arms Control Affairs 7 
Defence Relations Division 	 7 
Assistant Under-Secretary of State 	1 
Printing Operations (DSS) 	 20 
Development & Export Financing 

Policy Division 	 8 
Industry, Investment & Competition 
Policy Division 	 8 

Bureau of Development, Industry 
& Science Relations 	 8 

Science, Environment & Transportation 
Policy Division 	 8 

Commercial & General Economic 
Policy Division 	 4 

Bureau of Commercial & Commodity 
Relations 	 4 

Commodity & Energy Policy Division 	4 
Public Relations Division 	 17 
Cultural Affairs Division 	 15 
World Exhibitions Program 	 17 
Historical Division 	 16 
Information Services Division 	 16 
Bureau of Public Affairs 	 15 

Deputy Director General 	 15 
Academic Relations Division 	 15 
Commonwealth Institutions Division 	7 
Francophone Institutions Division 	7 
Federal-Provincial Co-ordination 
Division 	 7 

Bureau of Co-ordination 	 7 
Legal Advisory Division 	 10 

Claims Section 	 10 
Legal Operations Division 	 10 
Bureau of Legal Affairs 	 10 
Foreign Claims Commission 	 20 
Passport Office 	 11 

Regional Passport Offices 	 11 
Departmental Press Office 	 1 
African Affairs Anglophone Division 	3 
African Affairs Francophone Division 	3 
Middle Eastern Division 	 3 
Bureau of African & Middle 

Eastern Affairs 	 3 
Deputy Director General 	 3 

Europe I Division 	 8 
Europe II Division 	 8 
Europe III Division 	 8 
Bureau of European Affairs 	 8 
Government House 	 21 
Assistant Under-Secretary of State 	1 
United States General Relations 

Division 	 19  

page 

Bureau of United States Affairs 	19 
United States Transboundary 

Relations Division 	 19 
Pacific Affairs Division 	 3 
Northeast Asian Division 	 3 
Bureau of Asian and 

Pacific Affairs 	 3 
South Asia Division 	 3 
Caribbean Division 	 10 
Latin American Division 	 10 
Bureau of Latin American & 
Caribbean Affairs 	 10 

Task Force on Canadian Representation 
in the United States 	 19 

Interdepartmental Committee on 
External Relations 	 2 

Assistant Under-Secretary of State 	1 
Deputy Under-Secretary of State 	 1 
Assistant Under-Secretary of State 	1 
Deputy Under-Secretary of State 	 1 
Deputy Under-Secretary of State 	 1 
Secretary of State for External 

Affairs 	 1 
Chief Air Negotiator 	 1 
Privy Council 	 21 
Interdepartmental Committee on 

External Relations 	 2 
Inspector General 	 2 
Permanent Joint Board on Defence 	20 
Policy Planning Secretariat 	 1 
Operations Centre 	 2 
Protocol Service 	 15 
Visits and Conferences Service 	 15 
Intelligence & Security Liaison 
Division 	 17 
Special Registry 	 17 

Bureau of Security & Intelligence 
Liaison 	 17 

Security Services Division 	 17 
Personal Safety 	 17 
Local Security Operations 	 18 
Personnel Security 	 17 

External Affairs Recreation 
Organization 	 20 

Deputy Under-Secretary of State 	 1 
Executive Information Service 	 2 
Special Research Bureau 	 18 
Translation Services 	 20 
United Nations Political Affairs 

Division 	 18 
Bureau of United Nations Affairs 	18 
United Nations Institutional and 

Social Affairs Division 	 18 
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FOR 
INFORMATION 
RE: GOV'T 
NUMBERS TO DIAL 

FOR GOV'T 
NETWORK 

TELEPHONES 
FOR OTHER 

TELEPHONES 

149 + 7 digits 
140 + 7 digits 
163 + 7 digits 
141 + 7 digits 
143 + 7 digits 
174 + 7 digits 
170 + 9 + 7 digits 
149 + 7 digits 
178 + 7 digits 
131 + 7 digits 
180 + 9 + 7 digits 
176 + 9 + 7 digits 
173 + 9 + 7 digits 
181 + 7 digits 
162 + 9 + 7 digits 
164 + 9 + 7 digits 
189 + 7 digits 
169 + 7 digits 
168 + 9 + 7 digits 
165 + 9 + 7 digits 
183 + 9 + 7 digits 
142 + 7 digits 
133 + 7 digits 

- - - - 
160 + 7 digits 
187 + 9 + 7 digits 
121 + 9 + 7 digits 
171 + 9 + 7 digits 
166 + 9 + 7 digits 
159 + 9 + 7 digits 
128 + 7 digits 
145 + 7 digits 
147 + 9 + 7 digits 
132 + 7 digits 
126 + 7 digits 
172 + 7 digits 
129 + 7 digits 
186 + 9 + 7 digits 
163 + 7 digits 
127 + 7 digits 
175 + 9 + 7 digits 
175 + 569 + 7 digits 
167 + 7 digits 
161 + 7 digits 
150 + 7 digits 

AREA 
155 + 	+ 7 digits CODE 
151 (Oper. Assist) 

184 + 7 digits 
- - - - 

182 + 9 + 7 digits 

182 + 0 (Oper. Assist) 
(8:30 am to 5 pm only) 

CANADA 
ALMONTE 
ARNPRIOR 
BELLEVILLE 
BRANTFORD 
BROCKVILLE 
BUCKINGHAM 
CALGARY 
CARLETON PLACE 
CHARLOTTETOWN 
CHICOUTIMI 
CORNWALL 
EDMONTON 
FREDERICTON 
GUELPH 
HALIFAX (Including DND) 
HAMILTON - BURLINGTON 
KINGSTON 
KITCHENER - WATERLOO 
LONDON 
MONCTON 
MONTREAL 
OSHAWA 
PEMBROKE 
PETAWAWA 
PETERBOROUGH 
QUEBEC CITY 
REGINA 
SAINT JOHN NB 
SAS  KATOON  
SHERBROOKE 
ST CATHARINES - NIAGARA FALLS 
ST JEAN PQ 
ST JOHN'S NFLD 
SMITHS FALLS 
SOREL 
SUDBURY 
SYDNEY NS 
TORONTO 
TRENTON 
TROIS-RIVIERES 
VANCOUVER 
VICTORIA 
WINDSOR 
WINNIPEG 
OTHER LOCATIONS WITHIN AREA '613' 
OTHER LOCATIONS WITHIN AREAS 
'416', '514', '705' and '819' 
OTHER LOCATIONS IN CANADA 

USA 
NEW YORK NY 

Permanent Mission to UN 
Consulate General 

WASHINGTON DC 
Canadian Embassy - 

Sheridan Circle 
Dupont Circle, N Street 

OTHER LOCATIONS IN USA 

141 + 7 digits 

170 + 4 digits 

180 + 3 digits 
176 + 4 digits 
173 + 4 digits 

- - - - 
162 + 4 digits 
164 + 4 digits 
189 + 7 digits 

- - - - 
168 + 4 digits 
165 + 4 digits 
183 + 4 digits 

123 + 3 digits 
- - - - 

187 + 4 digits 
121 + 4 digits 
171 + 4 digits 
166 + 4 digits 
159 + 4 digits 

147 + 4 digits 

186 + 4 digits . 
124 + 4 digits 

- - - - 
175 + 7 digits 
175 + 7 digits 

- - - - 
161 + 7 digits 

184 + 751-5600 
184 + 586-2400 

182 + 3 digits 
182 + 7 + 3 digits 

141 + 0 

170+0 

- - - - 
176 + 0 
173 + 3777 
- - - - 
162 + 0 
164 + 0 
189 + 0 
- - - - 
168 + 0 
165 + 0 
183 + 0 

123 + 0 

187 + 0 
121 + 0 
171 + 0 
166 + 0 
159 + 0 

147+0 

186+0 

175 + 0 
175 + 560 

161 + 985-5454 

182 + 0 
182 + 7 + 0 

PROCEDURE TO FOLLOW FOR TELEPHONE CALLS PLACED ON 

GOVERNMENT INTER — CITY SERVICES 

(Official Business Only)  

"71 
lem 

ea 

+ Wait for dial tone 



WARNING 

CLASSIFIED INFORMATION 

SHALL NOT BE DISCUSSED 

ON THE TELEPHONE 

TELEPHONE 

DIRECTORY 
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INTRODUCTORY NOTE 

The format of this Directory reflects as closely as possible, the organization of the 
Department. The Bureaux are arranged alphabetically with the Divisions listed under 
the Bureaux to which they report. 

Organizational Units related to the Office of the Under-Secretary are listed on page 2. 

Offices of other Departments and Agencies in the Lester B. Pearson Building and 
personnel on duty outside the Department are shown on the final pages of the Directory. 

This monthly directory is published in English and French on alternate months. 

GOVERNMENT OF CANADA 	(main number) 	996-8211 

Government Information 
Government Long Distance 
Overseas Calls 
Repair Service 

-0- 
-  151 - 

- 9 + 0 - 
- 9 + 611 - 

Government inter-city direct-dial facilities and 
procedures are listed on the back cover. 

EXTERNAL AFFAIRS - General Enquiries 
Evenings, Weekends and Holidays 

996-9134 
996-9134 

FREQUENTLY CALLED NUMBERS 

Addresses, Movements and Telephone Numbers of Personnel 	  5-6474 
Building Maintenance 	 . 	 5-6840 
Canadian International Development Agency 	  7-5456 
Conference Facilities - Reservations 	  2-2431 
Elevator Trouble 	  2-5452 
Furniture Repairs (Account number 08009) 	  2-7370 
Health Unit 	  6-9227 
Interdepartmental Committee on External Relations 	  6-6002 
Parking Enquiries 	  2-2338 
Passport Office 	  5-8481 
Press and Broadcasting 	  5-1874 
Publications by External Affairs 	  (59)3-7064 
Security Guard Room 	  Shift Supervisor (Weekends Only) 	  2-5452 
Staffing Section 	  2-1849 
Telephone Accounts 	  6-4808 
Telephone Officer 	  2-8047 
Tour Guide Office 	  5-3180 
Typewriter Repairs (Account number 08009) 	  6-6561 

EMERGENCY NUMBERS 
- See page 21 - 



INDEX 

DEPARTMENTAL SYMBOLS (HEADQUARTERS) 

Alphabetical Listing by Activity 

page 

• 

GAP 
GPP 
ECP 
ACP 
ACPA 
ACPH 
CSP 
FCP 
DFP 

EBP 
GEP 
AFP 
AFPC 
GSP 
FLP 
APP 
APPB 
ARP 
FAP 
PSP 
UNP 
GNP 

3 
3 
4 
4 
4 
4 
6 
7 
7 

8 
8 
9 
9 

10 
10 
12 
12 
14 
15 
17 
18 
19 

10 
1 
1 

15 
15 

4 
1 
4 
2 
7 
6 
6 
6 
6 
6 

15 

EBD 	8 

GEA 	8 
GEB 	8 
GEC 	8 
SER 	2 
RAO 20 

ARD 	14 
ARDA 14 
ARDP 14 
ARDE 14 
ARDW 14 
ARDD 14 
ARDC 14 

FCO 	6 
FNCC 20 
CXC 	20 
FCF 	6 

GGH 	21 

ACPT 4 
FAH 	16 

EBI 	8 
FAI 	16 

ACI 	4 
ACIA 	5 
ACIP 	5 
ACIB 	5 

page 

DFR 	7 

• 

Academic Relations Division 	 FAR 	15 

	

Accounting & Financial Services Division AFF 	9 
Accounting Operations 	 AFFA 	9 
Allotment Control 	 AFFI 	9 
Financial Authorities 	 AFFX 	9 
Financial Systems & Procedures 	 AFFM 	9 
General Accounts & Allowances 	 AFFG 	9 
Headquarters Accounts 	 AFFH 	9 
Office Services 	 AFFS 	9 
Post Accounts 	 AFFP 	9 
Revenue & Recoverable Unit 	 AFFC 	9 
Travel & Removal Accounts 	 AFFV 	9 

African Affairs Anglophone Division 	GAA 	3 
African Affairs Francophone Division 	GAF 	3 
Arms Control & Disarmament Division 	DFD 	7 
Assistant Under-Secretaries 

DSM GHB 	JGG 	JST 	1 
Auditor General's Representative 	 AUDG 	20 

* * * * * * * * * * 
BUREAUX 
African & Middle Eastern Affairs 
Asian & Pacific Affairs 
Commercial & Commodity Relations 
Communications & General Services 
Accommodation & Building Maintenance 
Privacy Act Officer 

Consular Services 
Co-ordination 
Defence & Arms Control Affairs 
Development, Industry & Science 

Relations 
European Affairs 
Finance &  Management Services 
Area Comptrollers 

Latin American & Caribbean Affairs 
Legal Affairs 
Personnel 
Manpower Forecasting & Control 

Physical Resources 
Public Affairs 
Security & Intelligence Liaison 
United Nations Affairs 
United States Affairs 

* * * * * * * * * * 
Caribbean Division 	 GSC 
Chief Air Negotiator 	 PCA 
Chief of Protocol 	 COP 

Protocol Service 	 PPR 
Visits & Conferences Service 	 PPRT 

Commercial & General Economic 
Policy Division 	 ECB 

Committee on Francophone Affairs 	 CAFT 
Commodity & Energy Policy Division 	ECW 
Commonwealth Games Task Force 	 CGCO 
Commonwealth Institutions Division 	FCC 
Consular Operations Division 	 CSO 
Assistance to Canadians 	 CSOA 
General Services & Contingency Planning CSOG 
Visas (Canadian) & Admissions 	 CSOV 

Consular Policy Division 	 CSR 
Cultural Affairs Division 	 FAC 

Defence Relations Division 
Deputy Under-Secretaries 

JSN 	KG0 	MDG 	RRJ 	1 
Development & Export Financing 

Policy Division 

Europe I Division 
Europe II Division 
Europe III Division 
Executive Information Service 
External Affairs Recreation Organization 

Facilities Development Division 
Facilities - Africa & Middle East 
Facilities - Asia & Pacific 
Facilities - Europe 
Facilities - Western Hemisphere 
Interior Design Services 
Program Administration & Co-ordination 

Federal-Provincial Co-ordination 
Division 

Foreign Claims Commission 
Foreign Service Community Association 
Francophone Institutions Division 

Government House 

Headquarters Telephone Services 
Historical Division 

Industry, Investment & Competition 
Policy Division 

Information Services Division 
Information Systems & Records 
Management Division 
A-G Records Unit 
C-2 Records Unit 
C-3 Records Unit 
Central Information Management Office 

Bureau Information Control Offices 
BICO "A" 1, BICO "A" 2, BICO "A" 3, 

BICO "A" 4 	ACIC 
Current Files 
Documents Centre 
Dormant Records 
Mail Management 
Micrographics Unit 
Post Liaison 
Privacy Act Co-ordinator 
Records Improvement Unit 
Records Scheduling 
Special Records 
Vehicle, Conveyor & Messenger 

Management 	 ACIK 5 
Inspection Service 	 PIN 	2 
Intelligence & Security Liaison Division PSI 	17 
Special Registry 	 PSIR 17 

Interdepartmental Committee on 
External Relations 	 ICER/PDMI 2 

Latin American Division 
Legal Advisory Division 

ACIW 
ACID 
ACII 
ACIM 
ACIX 
ACIL 
ACIH 
ACIZ 
ACIR 
ACIS 	5 

4 
5 
5 
5 
5 
5 
4 
4 
4 
4 

GSL 	10 
FLA 	10 



• • Legal Library 
Claims Section 

Legal Operations Division 
Library Services Division 
Legal Library 
NATO Documents Centre 
Press Clippings 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization & Methods 

Materiel Management Division 
Administration & Programme 

Co-ordination 	 ARMA 14 
Procurement 	 ARMP 14 
Technical Services 	 ARMT 14 

Middle Eastern Division 	 GAM 	3 
Northeast Asian Division 	 GPO 	3 
Operations Centre 	 POP 	2 
Pacific Affairs Division 	 GPL 	3 
Passport Office 	 FPO 	11 

Regional Passport Offices 	 FPOR 11 
Permanent Joint Board on Defence 	 PJBD 20 
Personnel Operations Division 	 APO 	12 
Human Resources Planning 	 APOH 12 
Officer Assignments 	 APOZ 12 
Posting Briefing Centre 	 APOB 12 
Records 	 APOR 12 
Registry 	 APOF 12 
Staffing Section 	 APOS 12 
Support Staff Assignments 	 APOA 12 
Training & Development 	 APOD 12 

Personnel Policy & Official 
Languages Division 	 APX 	12 
Evaluation, Analysis & Data Services 	APXE 
Official Languages 	 APXL 12 
Policy & Program Development 

& Co-ordination 	 APXP 12 
Policy, Planning & Co-ordination Division ARC 	14 

Financial Administration 	 ARCF 14 
Policy Analyst 	 ARCJ 14 
Programming & Planning 	 ARCP 14 
Realty Strategy 	 ARCR 14 

Policy Planning Secretariat 	 POL 	1 
Press Office, Departmental 	 FPR 	1 
Printing Operations (DSS) 	 DSSP 20 
Privy Council 	 PCO 	21 
Property Management Division 	 ARB 	14 
Accommodation Services 	 ARBL 14 
Acquisition 	 ARBA 14 
Maintenance 	 ARBM 14 

Public Relations Division 	 FAB 	17 
Resource Planning & Analysis Division 	AFR 	9 

Estimates & Budgets Section 	 AFRE 	9  

Headquarters Financial Adviser 

Science, Environment & Transportation 
Policy Division 

Secretary of State for External 
Affairs 

Security Services Division 
Commissionaires 
Local Security Operations 
Parking 
Personal Safety 
Personnel Security 

South Asia Division 
Special Adviser on Administration 

and Organization 
Special Research Bureau 
Staff Relations & Compensation Division 
Allowance Operations 
Allowance Policy 
Employee Services 
Estimates & Control 
Foreign Travel & Removal 
Locally Engaged Staff Abroad, 
Classification & Organization 

Personnel Welfare Counsellor 
Removal of Effects 
Special Voting Registry 
Staff Relations 
Superannuation 
Travel Arrangements 
Travel Claims Liaison 

Task Force on Canadian Representation 
in the United States 

Telecommunications Division 
Audio-Visual 
Documents Section 
Financial Control - Accounts 
Purchase & Supply 
Technical Security 
Telecommunications Centre 

Translation Services 

Under-Secretary of State for 
External Affairs 

United Nations Institutional & 
Social Affairs 

United Nations Political 
Affairs Division 

United States General 
Relations Division 

United States Transboundary 
Relations Division 

Word Processing Services 
World Exhibitions Program 

page 

AFRH 9 

EBS 	8 

MIN 	1 
PSS 	17 
PSSG 18 
PSSG 17 
PSSG 18 
PSSB 17 
PSSV 17 
GPS 3 

JSAK 2 
SRB 	18 
APR 	13 
APRO 13 
APRA 13 
APRE 13 
APRB 13 
APRF 13 

APRL/C 13 
APRW 13 
APRR 13 
APRV 13 
APRS 13 
APRN 13 
APRT 13 
APRK 13 

GRUS 19 
ACT 	6 
ACTV 6 
ACTD 6 
ACTA 6 
ACTP 6 
ACTI 6 
ACTC 6 
TRAN 20 

AEG 	1 

UNS 	18 

UNO 	18 

GNG 	19 

GNT 	19 

ACPW 4 
FAE 	17 

page 

ACLL 	5 
FLAC 10 
FLO 	10 
ACL 	5 
ACLL 	5 
ACLN 5 
ACLC 	5 

AFS 	9 
AFSA 9 
AFSC 9 
AFSM 9 
ARM 	14 

• 

• 



MINISTER'S OFFICE - LESTER B PEARSON BLDG 
Block A 

gl› 	 DEPARTMENT OF EXTERNAL AFFAIRS 
OFFICE OF THE SECRETARY 	 OFFICE OF THE UNDER-SECRETARY 

OF STATE FOR EXTERNAL AFFAIRS (MIN) 	 OF STATE FOR EXTERNAL AFFAIRS • 
SECRETARY OF STATE FOR EXTERNAL AFFAIRS 	 UNDER-SECRETARY OF STATE 

438N House of Commons 

FOR EXTERNAL AFFAIRS  
Block A 8-140 

JAMIESON Hon Don 	  5-1851 
Bailey Miss N 	  5-1851 
Campbell Mrs K 	  5-1851 

PARLIAMENTARY SECRETARY  
217 Confederation Bldg 

GOTLIEB A E (AEG) 	  (59)3-4911 
MacKay Miss M - Secretary 	  (59)3-4911 

Bessette Louise 	  (59)3-4911 

Executive Assistant - Elliott Miss V 	 (59)3-4137 
Special Assistant - Lortie M 	 (59)3-4149 

Burns Jean 	  (59)3-4150 
Perron M (CAFT) 	  (59)3-4666 

Lambert Mlle Andrée 	  (59)3-4705 

	

Dupras Maurice M P 	  

	

Deschamps Miss D 	  

	

2-2083 	Mail Registry 

	

2-2083 	Philion Miss S 	  (59)3-4150 

	

Messengers 	  (59)3-4708 

JAMIESON Hon Don 	  5-1851 
Bailey Miss N 	  5-1851 

DEPUTY UNDER-SECRETARIES  
10-140 	GOLDSCHLAG K (KGO) 	  (59)3-4530 

Matthews Miss R 	  (59)3-4598 
de GOUMOIS M (MDG) 	  (59)3-4194 

Gignac Diane 	  (59)3-4195 
JOHNSTONE R (RRJ) 	  (59)3-4210 

Burke Miss K 	  (59)3-4238 
NUTT J S (JSN) 	  (59)3-4324 

Murphy Miss P 	  (59)3-4339 • 

• 

Lever A N - Executive Assistant 	  5-1851 
Chisholm Miss E 	  5-1851 

Bertrand L - Special Assistant 	  5-1851 
Choquette Miss L 	  5-1851 

Châtillon Miss E - Special Assistant 
(House of Commons) 	  5-1851 

Cowan W - Special Assistant 	  5-1851 
Cutler M W - Special Assistant 	  5-1851 
Jeans A W - Special Assistant 	  5-1851 
Ramsay Pineau Mrs L - Special Assistant 	 5-1851 
Nichols S 	  5-1851 

DEPARTMENTAL ASSISTANTS  
Senior Assistant 	  5-9716 

Coulter Miss Dawn 	  5-1046 
Forget Miss E (Enquiries & Memoranda) 	 5-1046 

Kirby R P (Correspondence & Speech 
Co-ordination) 	  5-2749 

Kotyk Miss E 	  5-2730 
Jurschewsky S H (Parliamentary Returns) 	 5-2742 

Minister's Registry (Letters) 	  5-1047 
Bisson G 	  5-2723 

DEPARTMENTAL PRESS OFFICE  (FPR) 
Block A 10-33 

Information 	  5-1874 

Simard A S - Deputy Director 	  5-1874 
Godwin Mrs M - Divisional Secretary 	 5-1874 
Sénécal Nicole 	  5-1874 
Meadows Mervyn 	  5-1874 
St-Laurent Micheline 	  5-1874 
Quinn Jacques (Audio-visual) 	  6-8895  

ASSISTANT UNDER-SECRETARIES  

	

BLOUIN G H (GHB) 	  (59)3-4630 

	

Bourque Miss I 	  (59)3-4617 
GIGNAC Jacques (JGG) 	  (59)3-4369 

	

Ste-Marie Miss 	C 	  (59)3-4440 

	

McPHAIL D S (DSM) 	  (59)3-4228 
Wasywich Marianne 	  (59)3-4275 

	

TAYLOR J H (JST) 	  (59)3-4483 

	

Bourque Miss I 	  (59)4-4488 

CHIEF AIR NEGOTIATOR  
Block A 8-160 

COLLINS R E (PCA) 	  (59)3-4323 
Moorhouse Miss B 	  (59)3-4338 

CHIEF OF PROTOCOL  
Block A 1-103 

BARKER J R (COP) 	  2-8382/2-2344 
Billard J 	  2-2344 

POLICY PLANNING SECRETARIAT  (POL) 
Block A 7-271 

TURNER V G - Chairman 	  2-1287 
Secretary - Kazuke M A 	  (59)3-5153 
Hancock P J A 	  2-1369 
Higginbotham J P 	  6-5561 

1 



• • 

UNDER-SECRETARIAL STAFF UNITS 
COMMONWEALTH GAMES TASK FORCE  (CGCO) 

Block A 8-249 

INTERDEPARTMENTAL COMMITTEE ON  
EXTERNAL RELATIONS  (ICER/PDMI) 

BERGBUSCH E J - Special Co-ordinator 	 6-8896 	
Block A 7-110 

 
Morse E 	  6-8894 	CLARK R W - Secretary 	  6-5645 

Barry Sheelagh M 	  6-5939 
Assistant Secretaries 

Stipac B 	  6-5803 
Carruthers W J 	  6-8781 

Registry 	  6-6002 
EXECUTIVE INFORMATION SERVICE  (SER) 

Block A 7-110 

CARLSON Stan 	  5-6224 
Goyette Miss H A 	  5-6224 	OPERATIONS CENTRE  (POP) 

Dawson J M 	  (59)3-4488 
Gauthier J J 	  5-3658 

Block A 8-249 

INSPECTION SERVICE  (PIN) 

Block C 6-240 

MACPHERSON Miss M A - Inspector General 	5-2394 
Anderson C A D 	  5-2394 

Matheson A J - Deputy Inspector General 	 5-2394 
Banville L L 	  5-2394  

STEWART L G 	  6-8892 
Ladouceur Miss F 	  6-8892 

Headquarters Telephone Services 
McGillis N H 	  2-8047 
Accounts - Wilson K A 	  6-4808 

Enquiry Service 	  6-9134 
Watch Office 	  6-8895 
Task Force Chief 	  6-8885 

Boucher J A 	  5-2394 	SPECIAL ADVISER ON ADMINISTRATION  
Delaney G L 	  5-2394 	AND ORGANIZATION  (JSAK) 
Gregson R H 	  5-2394 	 Block A 7-264 Haggins A F 	  5-2394 
Leblanc L A 	  5-2394 	KRUPKE I 	  (59)3-5153 

• 
2 



BUREAU OF 
• AFRICAN AND MIDDLE EASTERN AFFAIRS (GAP) 

BUREAU OF 
ASIAN AND PACIFIC AFFAIRS (GPP) 

Block A 5-250 

DELWORTH W T - Director General 	  2-3372 
Milne Miss F 	  2-2991 

111,

Block A 2-170 

SHENSTONE Michael - Director General 	 2-7133 
Breton Miss J 	  2-9220 

Carter H H - Deputy Director General (GAPD) 2-5879 

AFRICAN AFFAIRS  
(ANGLOPHONE) DIVISION  (GAA) 

Block A 2-220 

CARTER H H - Director 	  2-5879 
Divisional Secretary - Jessen D C ... (59)3-5357 
Doherty D K - Deputy Director 	  2-8869 
Etheridge N H R 	  6-4606 
Peterson Mrs C J 	  6-1207 
Ford Miss M H 	  6-8300  

NORTHEAST ASIAN DIVISION  (GPO) 

Block A 5-240 

WHITTLETON J A - Director 	  5-6962 
Divisional Secretary - Maclaine S 	 2-7359 
Smith B A (Japan - Economic) 	  2-0497 
Japan - Political 	  5-7575 
Dhavernas D (China, Hong Kong, 

Macao, Mongolia) 	  6-1989 
Junke J (Korea) 	  2-6129 
Uyeyama S (China, Hong Kong, 

Macao, Mongolia) 	  6-7582 
McNiven A E (Japan) 	  6-7256 

AFRICAN AFFAIRS  
(FRANCOPHONE & MAGHREB) DIVISION  (GAF) 

Block A 2-198 

ARCAND T J - Director 	  2-9588 
Divisional Secretary - Ouimet Danielle 	 6-6904 
Parent Yvon - Deputy Director 	  6-2932 
Poirier Gilles 	  6-8310  

PACIFIC AFFAIRS DIVISION  (GPO 

Block A 5-240 

SMALL A Douglas - Director 	  2-6807 
Divisional Secretary 	  6-8187 
Hepner E M (Australia, New Zealand, 

Philippines, South Pacific Islands) 	 6-8194 
Preston D F (Indonesia, Malaysia, 

Singapore) 	  6-7350 
Collier D J (Vietnam, ASEAN) 	  2-0952 
Burton B E (Burma, Laos, Kampuchea, 
Thailand) 	 2-1743 

• 

• 
MIDDLE EASTERN DIVISION  (GAM) 

Block A 2-176 

FRASER J M - Director 	  2-8614 
Divisional Secretary - Solomon P 	 6-1669 
Weynerowski W M - Deputy Director 

Arab-Israeli affairs, Israel, 
Egypt, Sudan, Libya) 	  6-5403 

Northgrave B A (Economic matters, Iran) 	 2-8252 
Lynch J (Arabian Peninsula countries, 

Iraq, Lebanon, Jordan, Syria) 	 6-8197  

SOUTH ASIA DIVISION  (GPS) 

Block A 5-250 

DIRECTOR 	  6-3667 
Divisional Secretary - Beaulac A 	 6-7591 
Cherkasky B J (India, Nepal) 	  6-8199 
Johnston S (Afghanistan, Pakistan, 

Sri Lanka, Bangladesh) 	  2-0959 
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BUREAU OF 	 BUREAU OF 
COMMERCIAL AND COMMODITY RELATIONS (ECP) 	COMMUNICATIONS & GENERAL SERVICES (ACP) 41,  

Block A 6-160 

STANFORD J S - Director General 	 (59)3-7873 
Klusendorf L 	  (59)3-7877 

COMMERCIAL AND GENERAL ECONOMIC  
POLICY DIVISION (ECB)  

Block A 6-170 

BERRY L M - Director 	  (59)3-7949 
Divisional Secretary - Kisbee Alison (59)3-7959 

Wright Arthur - Deputy Director 	 (59)3-7944 
Wright D S - Deputy Director 	 (59)3-7964 

Commercial Policy Section 
Hobson D E 	  (59)3-7927 
Howard R N 	  2-6574 
Clark R G 	  2-5421  

Block A 1-288 

WARDROPER W K - Director General   

	gill, 

2-2854 
Whittmire Miss Lynn 	  2-4110 	• 

Accommodation and Building 
Maintenance (ACPA) 

Maintenance Enquiries 	  

Reinke J 	  
Drafting/Moving Services 	  

Headquarters Telephone Services (ACPT) 
Stewart L G 	  

McGillis N H 	  
Accounts - Wilson K A 	  
Enquiry Service 	  

Privacy Act Officer (ACPH) 
Berlet L 	  

Word Processing Services (ACPW) 
MacVicar Mrs B 	  
Word Processing Centre 

Martin Mrs Lise - Supervisor 	 

C 6-266 
5-6840 

(59)3-6232 
5-3368 

A 8-249 
6-8892 
2-8047 
6-4808 
6-9134 

A G-268 
2-7532 

A 3-270 
(59)3-7333 

5-4750 

General Economic Policy Section 
Wright D S - Head 	  (59)3-7964 
Leahy Anne 	  (59)3-7969 
Wilson A B 	  (59)3-7928 

Secretaries & Registry 	  5-8526 

COMMODITY AND ENERGY POLICY DIVISION  (ECW) 
Block A 6-240 

LABERGE P E - Director 	  2-2148 
Divisional Secretary - Gorkoff Kathy 	 6-2021 

Blackburn R G - Deputy Director 	  2-7107 
Campbell D W - Deputy Director 	  2-3926 

General Energy Policy Section 
Noble J J 	  5-7095 
Elder D C 	  6-2859 
Whelan D R 	  5-8028 
Tozer Mrs D L 	  5-8591 
Moher M J 	  (59)3-7975 

Commodity Policy Section 
Annis R C 	  2-9236 
Mosser Miss M 	  2-5386  

INFORMATION SYSTEMS AND  
RECORDS MANAGEMENT DIVISION  (ACI) 

Block A G-266 

HUGHES J D - Director 	  2-6032 
Secretary - Lamarsh Joan 	  2-6032 

Moffatt J F 	  6-8889 
Cowling Muriel 	  6-8178 

Finance & Administration 
Langevin N 	  5-6836 
Gallant J 	  6-1779 

Privacy Act Co-ordinator . (ACIH) - Berlet L 2-7532 

Deputy Director (Information Systems) (ACIC) 
BICO Administration 	  2-5988 
Thesaurus 	  2-6664 
Classification Control 	  2-5325 
Computer Room - Esnard M 	  2-1411 

BICO "A" 1 - PPR - Protocol 	  5-5934 
BICO "A" 2 - GAP - African & Middle Eastern 
Affairs, GSP - Latin American & 

Caribbean Affairs 	  5-6248 
BICO "A" 3 - UNP - United Nations Affairs 	 5-5769 
BICO "A" 4 - FLP - Legal Affairs 	 5-6621 

Deputy Director (Records Management) 	A G-258 
Charette R 	  2-8678 

Piffard J - Secretary 	  2-8678 
McGovern L 	  2-7437 

Records Scheduling (ACIR) - Lapensée M 	 6-8431 

Post Liaison (ACIL) - Berlet Lorne 	 2-7532 

Records Improvement (ACIZ) 	 A 1-289 
Jarvis Miss E 	  2-6859 • 
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• 

• 

11, COMMUNICATIONS & GENERAL SERVICES (cont'd) 

INFORMATION SYSTEMS AND  
RECORDS MANAGEMENT DIVISION  (continued) 

• A-G Records Unit (ACIA) 
Commercial & Commodity Relations - 

EC? ECB ECW 	  2-7959 
Development, Industry & Science Relations - 

EEP 	  EBI 	  2-7959 
EBD 	  EBS 	  2-4164 

Defence Records 
Defence & Arms Control Affairs - 

DFP DFPW DFD DFR 	  6-2878 
International Affairs Records 
Co-ordination - FCP FCC FCF FCO 	 6-2878 
Public Affairs - FAP FAB FAE FAH FAI 	 6-2442 
Public Affairs - FAPD FAC FAR 	 2-7959 

Regional Records 
Asian & Pacific Affairs - 

	

GPP GPL GPO GPS    6-2878 
European Affairs - GEP GEA GEB GEC 	 6-2442 
United States Affairs - GNP GNT GNG 	 2-4164 

C-2 Records Unit (ACIP) 	 C 2-140 
Dubois Mrs T - Supervisor 	  2-7962 

Request for Files 	  6-4693 
Bilingualism - ABC 	  2-7962 
Consular - CSP CSO CSR 	  5-7964 
Finance - AFP AFF 	  2-7474 
Foreign Travel & Removal - APRF APRI 
APRK APRR APRT 	  2-7474 

Inspector General - PIN 	  2-7962 
Personnel - APP APO APRL 	  2-7962 
Staff Relations & Compensation - APR 	 6-2523 

C-3 Records Unit (ACIB) 	 C 3-Core 

	

Cain Miss C - Supervisor 	  6-2459 

	

Request for Files - ARP 	  6-2459 

Documents Centre (ACID) 	 A G-290 
Richard Mrs E - Manager 	  2-8491 
Reference & Retrieval Section 

A to Z 	  2-5790 
Central Photocopy Service (ACIE) 	 6-1341 
Records Custody 

Supervisor 	  5-6922 
Request for Current 

Records (ACIW) 	  6-1138/2-7827 
Request for Dormant 

Records (ACII) 	  2-6614/2-7827 
Request for Special Records (ACIS) .... 5-6922 

Micrographics Unit (ACIX) - Moore D ... (59)3-5798 

Mail Management (ACIM) 	 A 8-310 
Meilleur J H - Manager 	  6-1510 
Mail Operations 

McLaughlan J M - Supervisor 	  2-5598 
Outgoing Mail 

Franey Sean - Supervisor 	  6-1760 
Incoming Mail 
McGrath Mike - Supervisor 	  6-1402 

Personal Mail 	  2-8043  

Vehicle, Conveyor & Messenger 
Management (ACIK) 	A 8-310 

Waters P 0 - Manager 	  6-1423 
Supervisor - Vehicles & By Hand 

Operations - Boyd F W 	  5-2361 
Conveyor Stations 

Supervisor - Latreille J 	  6-9175 
Conveyor Controller 

Young A 	  6-9176 
Vehicles Despatcher 

Lafontaine L 	  5-7538 
By  Rand  Deliveries 	  5-7538 

LIBRARY SERVICES DIVISION  (ACL) 

Block B 1-147 

THOMPSON Mrs R M - Director 	 6-8691/2-8733 
Divisional Secretary - 

Ganh3 Mrs Eveline 	  2-8733 
Research and SDI - Flood John 	  2-7536 
Administrative Clerk - Berniquez Mrs J 	 2-8733 

Bookkeeper - Wagorn Miss P 	  2-1336 
Acquisitions 

Subscriptions - Beaudoin Mrs J 	 2-7535 
Books - Roberts Mrs D 	  2-5788 

Technical Services. 
Mascaro Mrs B 	  2-5788 
Periodicals Control 

Brazeau Mrs T 	  2-7687 
Documents Centre 	  2-6150/2-5486 

Reference Services 
Adams Mrs A 	  2-6150 
Inquiries and Research 	  2-6150/2-5486 
Press Clippings (ACLC) 

McKen W 	  2-7687 
Circulation and Interlibrary Loans 
Tremblay Réjean 	  2-7687 

Newspapers and Mail 	  2-7687 
Draper P 	  2-7687 
Bélanger P 	  2-7687 

NATO Documents Centre (ACLN) 
Jackson D - Cosmic Registry 	  6-2536 
Beaudoin P - NATO Documents 	  6-2536 

Legal Branch Library (ACLL) 
Cranford Miss J 	  2-4383 
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BUREAU OF 
CONSULAR SERVICES (CSP) 

	

Block C 2-264 	11> 

HOUDE J F X - Director General 	  2-6470 
Browne Miss B 	  2-5206 

• COMMUNICATIONS & GENERAL SERVICES (cont'd) 
TELECOMMUNICATIONS DIVISION  (ACT) 

Block A 1-218 

	

ARBUCKLE T E - Director     2-8433 
Divisional Secretary - Pothier Miss L 	 2-8433 
Dolan J G - Deputy (Operations) 	 6-3118 
Woods D G - Deputy (Technical) 	 5-8611 

Operational Services 
Dolan J G 	  6-3118 

Courier Services 

	

McCabe R M 	  6-5368 

	

Couriers 	  2-8078 
Documents Section (ACTD) 	  2-2255 
Financial Control - Accounts (ACTA) 

	

Blenkarn N 	  2-5347 
O'Keefe Miss C 	  2-0715 

	

Ryan Miss E 	  2-3781 
Telegraphic Services 

	

Chappell T 	C 	  2-5112 
Regional Communications Officers 

Banville M Y (Africa, Middle 

	

East) 	  5-2804 
Jeakins J E (East Europe, Far 

	

East) 	  5-4317 
Kemball B D (Europe, Scandinavia) 2-0574 
Mason S A (USA, Caribbean, South 

America) 	  2-9657 

	

Mongeon 	J B (Projects Manager) 	 2-5700 

	

Operator 	Training Section 	 2-7618 

Technical Services 
Woods D G 	  5-8611 

Cooke R F 	  2-8005 
Coulombe C J 	  6-5648 
Fockner S G 	  2-0843 
Scott T R 	  6-4035 
Snow F G (RCOT) 	  2-6912 
Audio-Visual Section (ACTV) 	  2-8005 
Purchase and Supply (ACTP) 	  2-7317 

Stores 	  2-2647 
Special Technical Services 	  6-5468 

Technical Security (ACTI) 	  2-2650 
Technician Training 	  2-1642 
TENEC Project 	  2-2846 

Telecommunications Centre (ACTC) 	 A 0-167 
Happy G A - Head 	  2-7522 

Richards H A - Deputy Head 	  2-9968 
Secretary 	  5-6882 
Chief Supervisor 	  2-3844 
Maintenance Supervisor 	  2-1255 
Duplicating Section 	  2-6877 
Incoming Telegrams 	  2-6877 
Outgoing Telegrams 	  2-2920 
Telegram Controller 	  5-4500  

CONSULAR OPERATIONS DIVISION  (CSO) 

Block C 2-312 

General Enquiries and Receptionist 	 6-4376 

WILSON David - Director 	  2-7154 
Divisional Secretary 	  2-7531 

Assistance to Canadians (CSOA) 
Stansfield R - Head 	  2-6540 

Desk 1: Francophone Countries, Portugal, 
Spain - Trépanier G 	  5-2738 

Desk 2: Western Europe, Scandinavia, 
UK - Fournier J R R 	  6-4374 

Desk 3: Eastern Europe, Middle East, 
Anglophone Africa - Hutchingame J P . 2-6768 

Desk 4: Caribbean, Central and South 
America, Mexico - Kelley M C 	 2-7085 

Desk 5: Asia, Australia, New Zealand, 
USA - Hughes V 	  2-6413 

General Services and Contingency Planning (CSOG) 
Dodge D - Head 	  2-3414 

Morel Miss S 	  2-3705 
Hughes Shaun (Registration) 	  6-0400 

Visas(Canadian) and Admissions(CSOV) 
Shea Miss M P - Head 	  2-0918 

Reunification of Families 
Hiseler L 	  6-4283 

Co-ordination on Non-Immigrant Visas 
Bryson J E 	  6-9863 

Visa Registration - Robinson Mrs L 	 2-6726 
Secretary Pool 	  2-7377 
Registry 	  5-7964 

CONSULAR POLICY DIVISION  (CSR) 

Block C 2-268 

BUICK  Gien - Director 	  6-4106 
Divisional Secretary - Bellfoy Vera 	 2-7432 
Graham W G - Deputy Director 	  2-5313 
Leclerc J L C 	  6-9872 
Caplan Ben 	  2-5842 

Programmes and Administration 
Flynn Miss N - Head - Programmes 	 2-6481 
Turner Ms H M 	  2-6466 
French D - Head - Training & Evaluation 	 2-7167 
Andeel C 	  2-7706 

Registry 	  5-7964 

• 

• 
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BUREAU OF 
CO-ORDINATION (FCP) 

le
Block A 5-124 

HYNDMAN J E - Director General 	 6-1025 
Secretary 	  5-7765  

BUREAU OF 
DEFENCE & ARMS CONTROL AFFAIRS (DFP) 

Block A 7-244 

McCARDLE J J - Director General 	 2-3402 
MacLeod Mrs P M 	  6-2521 

• 

• 

• 

COMMONWEALTH INSTITUTIONS DIVISION  (FCC) 
Block A 5-108 

ROBERTSON I W - Director 	  2-6356 
Divisional Secretary - Lyon D 	  2-1734 
MacPhee D R 	  2-0440 

FEDERAL-PROVINCIAL CO-ORDINATION DIVISION  (FCO) 
Block A 5-274 

MITCHELL R H G - Director 	  2-7917 
Divisional Secretary - 
Lavoie-Abate Mrs M 	  2-9443 

Martel E - Deputy Director 	  5-6576 
Beaulne F 	  6-3735 
Crête J 	  2-7137 
Lamoureux R 	  2-2294 
Lupien A 	  2-2294 
Watts C 	  (59)3-7896 

FRANCOPHONE INSTITUTIONS DIVISION  (FCF) 
Block A 5-140 

PERIARD Gaston - Director 	  6-3906 
Divisional Secretary - Mailhot Murielle 	 2-5290 
Tanguay F - Deputy Director 	  6-4846 
Jobin Yvan 	  6-3904  

ARMS CONTROL AND DISARMAMENT DIVISION  (DFD) 
Block A 7-250 

	

HAMMOND T C - Director 	  5-6689 

	

Divisional Secretary 	  2-3430 
MBFR/SALT Section 

Cook G C - Head 	  6-1082 

UN/CCD Section 
Skinner G R - Head 	  2-5039 
Goresky D N 	  2-1892 

DEFENCE RELATIONS DIVISION  (DFR) 
Block A 7 - 244 

MATHEWSON A de W - Director 	  2-7921 
Divisional Secretary - Learmonth Miss R 	 2-3042 

NATO Section 
Rose J D L - Deputy Director & Head 	 2-3795 
Doiron R 	  2-6205 

NATO Documents Centre 	  6-2536 
NATO Documents Distribution 	  6-2562 

Military Assistance & Peacekeeping Section 
Entwistle Lt Col J - Head 	  2-5010 
Fabro C J 	  2-9368 

North American Section 
Longmuir D G - Head 	  2-5457 
Bickford D 	  2-9263 
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BUREAU OF 
DEVELOPMENT, INDUSTRY AND 
SCIENCE RELATIONS (EBP) 

Block A 6-264 

HARRIS J G - Director General 	  2-3793 
Lee Miss Lerena 	  2-8731  

BUREAU OF 
EUROPEAN AFFAIRS (GEP) 

	

Block A 7-150 	Ile 

BAUDOUIN Marc - Director General 	 2-6149 
LeBlanc Martine 	  2-9425 

• 

DEVELOPMENT AND EXPORT FINANCING  
POLICY DIVISION  (EBD) 

Block A 6-278 

ROY J R - Director 	  6-2391 
Divisional Secretary - Knorr K D 	 5-6813 
Deputy Director 	  6-2057 

Aid Policy and Strategy Section 
Ausman J L 	  2-8044 
Massip M I 	  5-7747 

Export Financing Policy Section 
McKellar P L - Head 	  2-6901 
Doe E W E 	  2-3952 

INDUSTRY, INVESTMENT AND COMPETITION  
POLICY DIVISION  (EBI) 

Block A 6-240 

PEEL H David - Director 	  2-7498 
Divisional Secretary - Jones Rosemary 	 5-8727 

Industrial Co-operation (Developing Countries) 
Policy Section 
Anderson Peter R - Deputy Director 	 2-9287 
Meunier Mlle Marie 	  2-3280 
Bouthillette J P Yvon 	  2-9424 

Industrial Co-operation (Developed Countries) 
Policy Section 
Wright Dwayne D H 	  2-2088 
MacKinnon Philip M 	  2-8760 

Investment and Competition Policy Section 
Colli Terry R 	  2-1556 
Karsgaard David A 	  2-1556  

EUROPE I DIVISION  (GEA) 
Block A 7-150 

SINGLETON H B - Director 	  2-5303 
Divisional Secretary - Wright Mrs D 	 6-6324 

Chistoff 0 A - Deputy Director, CSCE 
Co-ordinator 	  2-7991 
Deschénes A - CSCE Assistant 	  6-2633 
Frazer P - Czechoslovakia, GDR, Poland 	 2-6225 
Lysyshyn R - USSR 	  2-0606 
Mitchell J - Assistant USSR 	  6-6544 
McLellan D - Albania, Bulgaria, Hungary, 

Romania, Yugoslavia 	  6-3606 

Visits Panel 
Edington R J - Secretary, Inter- 
departmental Visits Panel 	  2-7001 

China 	  6-8194 
Cuba 	  2-6422 
Viet Nam 	  2-0952 

EUROPE II DIVISION  (GEB) 
Block A 7-170 

HEBERT E - Director 	  2-8333 
Divisional Secretary 	  6-2727 

Mathys F A - Deputy Director, (EC, 
contractual link) 	  2-6902 
Smyth A P (FRG Denmark) 	  6-8784 
Chesson M (Great Britaim, Ireland) 	 2-0871 

/ de Kerckhove F (France, country program) 6-4484 --- 
Turcotte Y (Italy, Belgium, Netherlands, 

Luxembourg) 	  2-2783 
d'Orsonnens P L (Assistant EC, multilateral 

European matters, European institutions 
and conferences) 	  6-1892 

Secretariat 	  6-1824 

• 

SCIENCE, ENVIRONMEU AND TRANSPORTATION  
POLICY DIVISION  (EBS) 

Block A 6-116 

BOYD A R - Director 	  2-8810 
Divisional Secretary - Stewart Ms F 	 2-8918 

Garrard C E - Deputy Director 	  2-9304 
Foote J A (Communications) 	  6-5529 
Jones M H (Environment) 	  2-6148 
Riley R K (Science) 	  2-9284 
Gombay J-P (Transport) 	  2-4329 
Pollock A (Space) 	  (59)3-4565  

EUROPE III DIVISION  (GEC) 
Block A 7-170 

• 
ARMSTRONG Miss D J - Director 	  6-7544 

Divisional Secretary - Léger Miss B 	 2-8216 
Warren M K (Finland, Iceland, 

Norway, Sweden) 	  6-4136 
Cousineau Marc (Greece, Holy See, 

Switzerland, Turkey) 	  6-8782 
Thorpe D (Austria, Malta, 

Portugal, Spain) 	  6-2056 	ille 
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• BUREAU OF 
FINANCE AND MANAGEMENT SERVICES (AFP) 

MANAGEMENT SERVICES DIVISION  (AFS) 
Block C 6-157 

McINTOSH F D - Director 	  5-8387 
Divisional Secretary 	  5-8387 

• 

• 

Block C 6-140 

BRESNAHAN D - Director General 	  2-6109 
Johansen Mrs E 	  2-6251 
Assistant to the Director General 	 6-4736 

Area Comptrollers (AFPC) 
Posts in the Caribbean & Latin America - 

Lepage L 	  6-4736 
Posts in the Western European Area 	 2-6352 
Posts in the Asian & Pacific Area - 

Gardner J D 	  5-7854 
Posts in the African & Middle 

Eastern Area 	  5-6736 
Posts in the Northwestern & Eastern 

European Area - Ducharme Pierre 	 6-6450 
Posts in the USA - Lemieux J M 	 5-8024 

ACCOUNTING AND FINANCIAL SERVICES DIVISION  (AFF) 
Block C 7-152 

MATTHEWS R H - Director 	  2-6473 
Divisional Secretary - Edmands Miss K 	 2-9664 
Ryan L V - Deputy Director 	  2-7395 
Grenier M E - Financial 
Authorities (AFFX) 	  2-8115 

Zimmerling C A - Financial Systems 
and Procedures (AFFM) 	  2-8672 

Accounting Operations Section (AFFA) 
Richer A A 	  2-8158 
St Jean F - Financial Control 

and Reporting (AFFI) 	  2-8853 
Down Mrs L K - Allotment Control (AFFI) 	 2-8853 
Landry R - Revenue and Recoverable 

Unit (AFFC) 	  2-6456 
Thibault A J - Cashier (AFFC) 	  2-6456 

Headquarters Accounts Section (AFFH) 
Bourgeau A B 	  2-7422 
Projects Officer 	  6-3173 
Pearce R L - General Accounts (AFFG) 	 2-0127 
Kidder Mrs H R - Allowances (AFFG) 	 2-8371 
Perrault B R - Travel and Removal 
Accounts (AFFV) 	  6-2675 

Gravel J - Office Services (AFFS) 	 2-7017 

Post Accounts Section (AFFP) 
Hutchinson H R 	  2-0471 

	

Projects Officer     2-5340 
Black D - Post Financing 	  2-6171 
Audit Unit I 	  2-2528 
Audit Unit II 	  2-3841  

Administrative Publications (AFSA) 
Haner W E - Head 	  2-1798 
McLeod G S - Reproduction Services 

Co-ordinator 	  2-5539 
Finnie Mrs W H 	  2-0258 
Michaud B 	  2-0258 
Distribution - Charette Mrs I N 	 5-6668 
Authorities Index - Desjardins J C 	 2-2481 

Computer Systems (AFSC) 
Rodgers J - Head 	  5-8387 
Houston D 	  5-8387 
Mon i K     5-8387 
Nishimura T 	  5-8387 
Reynolds J 	  5-8387 
Tarasco V N 	  5-8387 
Checkland K L 	  5-8387 

Organization and Methods (AFSM) 
Bower-Binns J R - Head 	  5-8387 
Carson C A 	  5-8387 
Carter G E 	  5-8387 
Fraser R R 	  5-8387 
Keindel W A 	  5-8387 
Stewart J C 	  5-8387 

Forms 
James Mrs L R 	  5-8387 

RESOURCE PLANNING AND ANALYSIS DIVISION  (AFR) 
Block C 7-160 

GORDON D W - Director 	  6-3175 
Divisional Secretary 	  2-6286 
Skuce C 	  2-9471 

Estimates and Budgets Section (AFRE) 
Burrill H C 	  
Séguin G C 	  
Verreault Miss J 	  

Headquarters Financial Adviser (AFRH) 
Currie T L 
Kirkwood Mrs D 	  
Lee Mrs M A 

2-9327 
2-9471 
2-9336 

	  2-6286 
2-9336 

	  2-9336 
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LATIN AMERICAN DIVISION  (GSL) 

Block A 2-240 

	

GILBERT R P - Director 	  2-2480 

	

Divisional Secretary 	  6-1317 

BUREAU OF 	 BUREAU OF 
LATIN AMERICAN & CARIBBEAN AFFAIRS (GSP) 	 LEGAL AFFAIRS (FLP) 

	

Block A 2-232 	 Block A 4-138 

DIRECTOR GENERAL 	  (59)3-7895 	COPITHORNE Maurice D - Director General 
Secretary 	  (59)3-7906 	and Legal Adviser 	  2-2728 

Luxton Miss A E 	  5-8751 

LEGAL ADVISORY DIVISION  (FLA) 
Block A 4-138 

MONTGOMERY W H - Director 	  6-1940 
Divisional Secretary - Porter Shirley 	 5-7511 

Treaty Section 
Grégoire de Blois D 	  6-7194 
Parry J 0 	  5-6426 
Treaty Registrar 

Peden Miss M J 	  6-3863 
Wetherup Mrs M A 	  2-8926 

Advisory Section 
Dubois P 	  5-8508 
Bélisle G 	  6-3865 
G CARIBBEAN DIVISION  (GSC) 	 atien Miss L 	  (59)3-7030 

 
Economic Section 

	

Block ii 2-240 	
Demers J 	  2-5406 

BRETT William - Director 	  5-0487 	Tetu R 	  2-9553 

	

Divisional Secretary - Brown Bernice .... 5-0488 	Boomgaardt R 	  2-8615 
Sheppy G R 	  2-2486 

Deputy Director 	  6-7408 	Farand A 	  6-3864 
Poetschke Robert W 	  2-9252 	Gatien Miss L 	  (59)3-7030 

Legal Library (ACLL) 	  2-4383 

LEGAL OPERATIONS DIVISION  (FLO) 
Block A 4-258 

WANG Erik B - Director 	  2-2104 
Divisional Secretary - Happychuk Miss E 	 6-6287 

Law of the Sea Section 
Mawhinney B M - Deputy Director 	 6-6316 
Herman L L 	  2-8608 
Fredette J 	  5-3589 

Environmental and Fisheries Law Section 
• 

Leger G A 	  2-2002 
Hage R 	  6-3488 
Feldman Miss E 	  6-5407 

UN and Legal Planning Section 
Saint-Hilaire Y - Deputy Director 	 6-4626 	Dickson B 	  2-7738 

Pichette M M (Bolivia, Brazil, Colombia, 	 McRae P E 	  6-3622 
Ecuador, Peru, Venezuala) 	  6-3270 	Private and International Law Section Kroll H (Argentina, Chile, Paraguay, 	

Parks G C 	  2-8658 
Uruguay) 	  2-7595 

 Guay L F (Central America, Dominican 	
Fadden R 	  6-1913 

Republic, Haiti, Mexico) 	  6-4568 	
Gatien Miss L J 	  (59)3-7030 

 

11110 
Korth D C (Cuba, Inter-American Affairs, 	 Document Centre 

OAS) 	  2-6422 	Chisholm D I 	  5-8878 
 

• 
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• 

• 

• 

• PASSPORT OFFICE (FPO) 

Block D 1 

SUTHERLAND R J - Director 	  2-6653 
Secretary 	  2-6653 

Public Enquiries 	  5-8481 

Central Operations 
Bourgeois R - Manager 	  2-4168 
Whelan R - Processing 	  5-7626 
Soucy Y - Special Services 	  5-7743 
Soucy Mrs C - Central Services 	 2-3408 
Renou Mrs M G R - Public Services 	 6-7131 
Adjudication 

Lebeau R - A to C English, 
M to Z French 	  5-8271 

Hyndman Mrs H - D to I 	  5-8271 
Verner Mrs J - J to M, Mac, Mc 	 5-8271 
Wilson Miss S - N to S 	  5-8271 
DeFranco Mrs R - T to Z English, 

A to L French 	  5-8271 
Public Counter 	  5-8826 

Official Travel (Diplomatic & Special Services) 
Despard Miss F 	  2-6406 

Certificate of Identity - Montgomery Mrs B 2-3378 

Financial & Administration Services 
Carter M E - Manager 	  2-9868 
Financial Services 	  5-0923 
Materiel and Administrative Service 

Morrison E J 	  6-6780 
Materiel and Office Services - Laurin W 	 2-2864 
Accountability - Leblanc Mrs F 	 2-3415 

Records Unit 	  2-8035 

Operational Planning and Audit 
McCormick John - Chief 	  5-7746 
de Bruyn Kops H - Systems & Procedures 	 5-8048 
Smith K W - Analyst 	  5-8048 
O'Connor K - Analyst 	  5-8048 
Forms 	  5-8048 
Large Mrs V - Publications 	  2-9892 
Natchuk W - Statistics 	  2-3392 
Gallinger Mrs C - Quality Audit 	 6-3890 

Personnel Services 
Lepage Lyse - Manager 	  5-6647 
Staffing - Dumouchel R 	  5-7087 
Classification 	  5-5457 

Lacroix Lise 	  5-5457 
Personnel Services - Ménard Michele 	 5-7526 
Training Officer 	  5-5457 

Mainville Miss F 	  5-5457 
Barry Miss J 	  5-5457 

Policy and Advisory Services 
Greenwood Miss M - Chief 	  2-6772 
Royce Miss H R - Legal & Policy 	 6-3659 
Beaupré J G 	  6-9593 
Parkins K J - Security     2-1675 
Froese G D - Supervisor 	  5-7721 

Regional and Foreign Operations 
Stapledon R D - Chief of Marketing 	 5-7633  

Regional Passport Offices (FPOR) 

Edmonton 

Burdick Miss P - Director 	  425-7514 
From Ottawa Government Local dial 	 176-7514 
Suite 500, Royal Bank Bldg 
10117 Jasper Ave 	T5J 1W8 

Halifax 

Publicover E - Director 	  426-2717 
From Ottawa Government Local dial 	 162-2717 
Suite 1210, Barrington Tower 
Scotia Square 	B3J 1P3 

Montreal 

Courchesne W J - Director 	  283-4970 
From Ottawa Government Local dial 	 183-4970 
Commerce House, Mezzanine Floor 
1080 Beaver Hall Hill 	H2Z 1S8 

Toronto 

O'Connor D - Director 	  369-3250 
From Ottawa Government Local Dial 186-9-369-3250 
Royal Trust'Tower 
Suite 1012, Toronto Dominion Centre 
M5K 1K2 

North York Passport Office 	 186-9-630-7812 
Government of Canada Bldg 
4900 Yonge Street 

Vancouver 

Woodyard E H - Director 	  666-1941 
From Ottawa Government Local dial . 175-544-1941 
Rayionier Building 
1111 West Georgia 	V6E 367 

Winnipeg 

Steffensen Miss D - Director 	 949-2184 
From Ottawa Government Local dial . 161-949-2184 
Suite 1310, Richardson Bldg 
1 Lombard Place 	R3B 0X4 
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PERSONNEL OPERATIONS DIVISION  (APO) 
Block B 4-134 

• • BUREAU OF PERSONNEL (APP) 
Block C 4-138 

HADWEN J G - Director General 	  6-5595 
Rybak Miss M 	  5-9298 

Soroka G (Special Assignment) 	  2-8369 

Manpower Forecasting and Control (APPB) 	C 4-154 
Thibault C 	  2-9258 
Vézina R 0 	  2-9445  

Staffing Section (APOS) 
McGahey S P - Head 	  2-9308 
Ruddick Mrs M 	  6-6230 
Black Miss B J 	  2-7119 
Cook B 	  2-9447 
Young E M 	  2-6370 
Silcoff Mrs C 	  6-2511 
Pion D 	  6-2974 
Bailey M 	  6-6322 
Dennis Miss M 	  2-9513 
General Enquiries 	  2-1849/6-3959 

Officèr Assignments-(APOZ) 
Bartleman J K (FS-3) - Head 	  2-7098 
Kergin M (FS-2) 	  2-6003 
Judd J A J 	  2-2572 
Bourassa J 	  2-2552 
Appointments & Designations of other 

Government Department Representatives 
Abroad - Dougan Miss M 	  2-7480 
Clément-Guy L 	  2-5496 

General Enquiries 	  6-2140 

Enquiries - addresses, movements and 
telephone numbers of employees 	 5-6474 

BILD F - Director 	  2-5317 
Divisional Secretary - Nicolaou Mrs M 	 6-4257 
Walker P F - Deputy Director 	  2-3051 
Barrieau R 	  6-4257 

Administration and Financial Control 
Guertin J E 	  6-1929 
Jeanes B L 	  6-6201 
Hartling D 	  2-2458 

Support Staff Assignments (APOA) 
Head 	  2-6954 
Charbonneau A (CRs) 	  2-9951 
Filiatreault J (CRs) 	  2-7501 
Van Brakel P (SCYs abroad) 	  2-9266 
Nicolaou Mrs M (SCYs at HQ) 	  6-4257 
Chambers P (PRCs, ELs, CMs) 	  2-8927 
General Enquiries 	  2-9375/6-4354 

Training & Development (APOD) 	 C 4-196 
Greenway W J - Head 	  2-9625 
Training Officer - Carroll M J 	 6-1946 
Foreign Languages - Smith Miss V 	 6-1086 
Special Assignment - Nicholson Miss T I 	 2-1728 
General Enquiries 	  2-5242 

Posting Briefing Centre (APOB) 	 D 1-147 
Clarke Ms S 	  5-3875 
Allard M J 	  5-9921 
Medical Appointments and Posting 
Arrangements - Labelle Miss D 	 (59)3-5823 

General Enquiries 	  5-9921 

Human Resources Planning (APOH) 
Lapointe M - Head 	  6-2085 
Hobbs Miss 0 E 	  2-9253 
Boles Miss S 	  2-9253 
Smith Miss K 	  6-2600 
Martin A 	  6-2063 
General Enquiries 	  6-2063  

Personnel Records & Promotion System 
Proulx J - Head 	  6-6398 
Records (APOR) 	  5-6474 
Registry (APOF) 	  6-3023 

PERSONNEL POLICY & OFFICIAL LANGUAGES DIVISION(APX) 
Block C 4-152 

BEAUCHEMIN Marie-Andrée - Director 	 6-2889 
Divisional Secretary - Johnson Louise 	 2-9801 

Policy & Program Development 
& Co-ordination (APXP) 
Bell R L 	  6-6303 
Read T H W 	  2-0762 

Evaluation, Analysis & Data Services (APXE) 
Chappell S L 	  5-2703 
Lahey D A 	  5-2704 
Duncan Miss M 	  5-2705 
Bolton Mrs A J 	  6-1470 
Burbidge Miss G 	  6-1470 

Official Languages (APXL) 
Chappell S L 	  5-2703 

C 2-250 
Roussin M 	  6-5552 
Maher Miss Françoise 	  6-5706 
Writers/Researchers 	  5-8495 
Gilbert Miss Jacqueline 	  2-7556 

Language Requirements 
Bélanger J R 	  2-9249 
Testing Unit 	  2-8889 

OLAS Section 	  6-6903 

• 
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11, PERSONNEL (continued) 

Language Training 

Estimates and Control (APRB) 
Osborne D 	  5-0404 

• 

Enquiries 	  2-9775 
Caron Mrs M 	  2-9542 
dos Ghali D 	  6-3652 
Chamberland A 	  6-3652 
Whissell R A J 	  2-9542 

STAFF RELATIONS AND COMPENSATION DIVISION  (APR) 

Block C 4-130 

SCHIOLER J - Director 	  2-6497 
Stockwell D M - Deputy Director 	  2-0515 

Button R (C 2-229) 	  2-6167 
Divisional Secretary - Plezia J 	 6-3426 

Personnel Welfare Counsellor (APRW) 	C 2-158 
Caverly Mrs M 	  2-1641 

Allowances Operations (APRO) 
Pochopsky L C - Head 	  2-4174 
Education Enquiries 	  2-9761 
Health Plans - Ready Miss L 	  2-9828 
Enquiries 	  6-6396 

Allowance Policy (APRA) 	 B 4-240 
Head 	  6-2879 
Welsh M C (C4-133) 	  6-6397 
Official Hospitality - Dugas A 	 6-4204 
MacKinnon D 	  2-7470 

Employee Services (APRE) 	 C 4-270 
Belter R - Head 	  6-2803 
Pay, Leave & Allowances Supervisor 
Holtby Mrs D 	  2-0410 

Pay and Leave Enquiries: 
FS 2-5, Secondments - Hynes Mrs J 	 6-2073 
FS-1D, FS-1, EG-ESS, GT, DD, EN-ENG, HP - 

Samson-Perron Miss D 	  2-7642 
CR 1-3, AS, Casuals 	  6-6435 
CR 4-7, FI, PG, IS, PE, CS, ES, SI, AR, PM, 

HR. LA, LS, OM - Lepage Mrs A 	 2-7135 
CM, EL - Hall Mrs I 	  6-4637 
Hourly Paid - Stapleton Miss M 	 2-5562 
SCY-1 	  6-6492 
ST-TYP, ST-STN, SCY 2-4, OE - 
Takla Mrs M 	  2-5333 

Receptionist 	  6-1791 

Allowances Abroad Enquiries 
Abidjan-Dacca - D'Aoust R 	  6-6609 
Dakar-Lusaka - Beaton Miss H 	  6-6494 
Madrid-Stockholm - Cheatley V E 	 5-6838 
Strasbourg-Yaounde-USA - Dinelle R 	 2-3540 

Superannuation CAPRN) 
Hyndman Miss A M - Counsellor 	  2-9309 
Banning S 	  2-9907 
Desloges M 	  2-9907  

Locally Engaged Staff Abroad, Classification 
and Organization (APRL/C) 	 C 4-12C 
Scott P - Head 	  6-245C 
Conlon Miss A 	  2-2341 
Carrière J W 	  6-2457 
Côté Miss T 	  6-8602 
Lefebvre Françoise 	  2-2302 
Telford F 	  2-0803 
Langer B 	  6-4645 
Smith D L 	  2-0442 
Ulch T N 	  2-7732 
Charlton Mrs B 	  5-0686 
Doherty M C 	  2-9844 
Pilotte Miss L 	  6-8786 
Fyfe Miss G 	  2-2341 

Special Voting Registry (APRV) 
Côté A 	  6-2220 

Staff Relations (APRS) 	 B 4-246 
McCann J F - Head 	  2-1626 
Coupland J 	  6-2220 
Martin Miss J 	  6-2209 
Côté A 	  6-2220 
Fink M 	  6-2220 

Foreign Travel & Removal Service (APRF) 	C 5-136 
Jenkins W A - Head 	  5-7664 
Smith C B (Loss/Damage Claims) 	 6-7340 
McLaughlin J N 	  5-7696 
General Enquiries 	  6-1667 

Travel Arrangements (APRT) 
Supervisor 	  6-2672 
Laflamme L E (Outgoing.Removals A-K) 	 6-7014 
Quick F (Outgoing Removals L-z) 	 6-1667 
Smith M A (Removals to Canada, 

Canada Leave) 	  2-7388 
Morissette R (Conferences, Family 

Reunion) 	  2-9339 
Nadeau C (Accounts) 	  2-7388 
Curtis G (Temporary Duty) 	  2-0797 
Gravel A 	  2-0797 

Travel Claims Liaison (APRK) 
Craig S 	  6-1668 

Removal of Effects (APRR) 
Landriault J - Head 	  5-7642 

Carisse A 	  5-7847 

Clifford R B (Outgoing) 	  6-4048 

Poulin G (Outgoing) 	  6-4048 

Ravignat P (Incoming) 	  5-7847 

Hopton R (Incoming) 	  2-9373 

New G E 	  5-7696 
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BUREAU OF 
PHYSICAL RESOURCES (ARP) 

Block C 3-250 

PLOWMAN R Keith - Director General 	 6-3969 
Grandy S L 	  5-8604 

FACILITIES DEVELOPMENT DIVISION  (ARD) 
Block C 3-231 

PERKS Christine - Director 	  2-7825 
Divisional Secretary - Simard L 	 2-3264 
Ritchie J 	  2-3264 

Facilities - Africa and Middle East (ARDA) 
Program Manager - Scott J A 	  2-2225 
Facilities Project Officer - 
Gilmour J A 	  6-4286 

Facilities - Asia and Pacific (ARDP) 
Program Manager - Thompson R F 	 2-2177 

Facilities - Europe (ARDE) 
Program Manager - Comeau G N 	  2-6002 
Facilities Architect - Welchner N 	 2-2225 

Facilities - Western Hemisphere (ARDW) 
Program Manager - Banner A I C 	 2-6002 
Facilities Project Officer - Cole C C 	 6-3908 
Drafting Services - Sumner N 	  2-6026 

Program Administration & Co-ordination (ARDC) 
Park Suzanne 	  2-2177 

Interior Design Services (ARDD) 
Program Manager - McLenaghen M A 	 2-7190 
Operations Officer, Design Services - 

Jaquith W C 	  2-9332 
Interior Designers 
Gosselin L R 	  2-9338 
Blair J E 	  2-9292 
Wilkinson J L 	  2-8192 
Hall A D 	  6-4097 
Harding J 	  2-8090 
Burns Miss Janet 	  5-6815 
McLaren R 	  2-8077 
McLeave Miss P 	  6-4098 

Design Assistants 	  6-4099 
Library and Sample Room 	  2-0591 

MATERIEL MANAGEMENT DIVISION  (ARM) 
Block C 3-134 

ALCE E K - Director 	  2-0965 
Divisional Secretary 	  2-0965 

Administration & Programme Co-ordination (ARMA) 
Saucier G E - Deputy Director 	  6-1429 

Programme Co-ordination 
Cuddihey J E 	  6-0980 

Policies, Procedures and Materiel 
Distribution Accounts 
Ham J A 	  2-5726 

Headquarters Materiel Support 
Dell P W H 	  6-4406 

Furniture Maintenance and Repair 	 2-7370 
Stationery and Office Supplies 	 6-7174  

Procurement (ARMP) 
Cousineau W J - Deputy Director 	 2-9331 
General Procurement, Shipping, Customs and 

Support Services 
Lemieux B 	  2-9541 
Shane R 	  2-9280 
Traffic Controller - Mowat Mrs L M 	 2-7114 
Accounts Payable 	  2-6469 

Furniture, Furnishings, Household Services 
& Works of Art 

McGee P R 	  2-0760 
MacLean Miss C S 	  2-0722 
Larocque Mrs C 	  6-9628 

Vehicles and Technical Equipment 
Lepage G P 	  2-7313 

Technical Services (ARMT) 
Meyer R C - Acting Head 	  2-5620 
Motor Vehicles - Jackson H C 	  6-2041 
Electro-Mechanical 	  2-8905 

POLICY, PLANNING AND CO-ORDINATION DIVISION  (ARC) 
Block C 3-250 

GRAHAM Weldon - Director 	  2-0293 
Divisional Secretary - Burton Mrs J A 	 5-8604 

Policy Analyst (ARC1) 
Schell D F 	  6-0844 

Programming & Planning (ARCP) 
Cliffe-Phillips G 	  2-1617 

Realty Strategy (ARCR) 
Brand C 	  2-1617 

Financial Administration (ARCF) 
McKenna P - Head 	  2-2495 
Kirk H 	  2-2495 
Russell B T 	  2-2495 
Friel P 	  2-2495 

PROPERTY MANAGEMENT DIVISION  (ARB) 
Block C 3-272 

MOREL P L - Director 	  2-3586 
Divisional Secretary - Rishworth Miss J 	 6-9146 

Acquisition Section (ARBA) 
Sweetman T K - Head 	  2-3979 
Gooding B F 	  2-9289 
McDonald D G 	  2-9289 
MacCormack M A 	  6-4375 
Hershfield R 	  (59)3-6710 
Hunter R J 	  (59)3-6710 

Accommodation Services Section (ARBL) 
Myles G W - Head 	  2-0484 
Field R H 	  6-2749 
Miller M J 	  2-8172 
Preston C 	  2-8172 
Property Records 	  6-9147 

Maintenance Section (ARBM) 
Blake W F - Acting Head 	  6-7415 
Galipeau J R G (Area Manager) 	  6-3980 
McCredie D F (Area Manager) 	  2-6464 
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BUREAU OF 
PUBLIC AFFAIRS (FAP) 

Block C 5-240 

REID Patrick - Director General 	  6-0232 
Trowbridge Miss Jean 	  6-1345 

Deputy Director General (FAPD) 	 B 5-118 
Tovell F M (FAPD) 	  5-6092 

Smoothy Miss A 	  5-6097 

C 5-240 
2-0969 

B 5-117 
5-0439 

• •
OFFICE OF 

THE CHIEF OF PROTOCOL 
Block A 1-122 

Enquiries - Protocol 	  6-8683 
Enquiries - Visits and Conferences 	 6-9875 
Conference Centre Reservations - 

L B Pearson Building 	  2-2431 
7 Rideau Gate 	  745-9811 
9th Floor (Reception) 	  (59)3-7275 

CHIEF OF PROTOCOL  (COP) 

BARKER J R - Chief of Protocol 	 2-8382/2-2344 
Billard J 	  2-2344  

Program Co-ordinator - Fraser H P G 

Special Advisor, Research & Development 
Farley T E 	  

• 
PROTOCOL SERVICES  (PPR) 

	

Deputy Chief of Protocol 	  6-4039 
Secretary - Gignac D 	  6-8685 

Accreditation & Ceremonial 
Lemieux L L - Assistant Chief 

of Protocol 	  2-6436 
Beaupré P 	  6-2065 

Hospital ity  
Ladouceur R 	  6-2738 
Browne Mrs A (Hostess, 7 Rideau Gate) 	 3-9970 
Invitations - Thomas Mrs J J 	  2-3731 

	

- Letang R 	  2-3731 
9th Floor - Steward 	  (59)3-7275 

Privileges and Immunities 
Dumoulin Marcelle - Assistant Chief 
of Protocol 	  2-6882 

Brennan Miss D 	  2-7296 
Brunet J 	  2-7746 

Protection and Administration 
Riethman S E 	  2-8162 
Ade H C 	  2-8162  

ACADEMIC RELATIONS DIVISION  (FAR) 

Block C 5-254 

GRAHAM John - Director 	  6-4551 
Divisional Secretary - Hewitson Miss S 	 6-2161 

Cowley George - Deputy Director 	  2-9557 
Bryce Allan (Americas) 	  (59)3-6009 
Dumas A (International Conferences) 	 5-3637 
Simard Hélène (Francophone Countries) 	 5-3641 
Jurkovic J (Germany, Japan) 	  6-8592 
Glasgow Ross (Scholarships, Asia, 
Africa, Italy) 	  6-3638 

Long Brian (Domestic) 	  6-4527 
Blavatska Larissa (Britain & Commonwealth) 5-3645 
Shastri P (Information & Administration) .. 6-1014 
LaRochelle Jacques (FAC) (Finance) 	 2-6668 

• 
VISITS AND CONFERENCES SERVICE  (PPRT) 

Dunlop D - Assistant Chief of Protocol 	6-9720 
Secretary - Borrowman Mrs L 	  5-3166 

Visits to Canada 
Martin V P 	  6-9850 
Meloche J A 	  6-9866 
Lemieux J R 	  6-9740 

Ministerial Travel Abroad and 
International Conferences 
Johnstone B V 	  2-2971  

CULTURAL AFFAIRS DIVISION  (FAC) 
Block C 5-230 

MONTPETIT Jacques - Director 	  2-9948 
Divisional Secretary - Desloges Mrs M 	 2-1557 

Wilder L J - Deputy Director 	  2-6104 

Cultural Promotion and Artistic Exchanges 
Performing Arts 

Anido David - Head 	  2-5359 
Hamel Louis 	  6-5293 

Visual Arts and Literary Exchanges 
Giossan E - Head 	  2-9307 
Ménard André 	  5-0667 
Beauchamp Rodrigue 	  2-9919 
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• PUBLIC AFFAIRS (continued) 

CULTURAL AFFAIRS  (continued) 
Policies and Exchanges of Persons 

Programs and Agreements 
Bolduc Gaston - Head 	  6-3197 
Goyette Denis 	  6-3649 
McCann Judith 	  2-6746 

UNESCO and Special Projects 
Raletich-Rajicic Maria 	  5-0668 

International Sports Section 
Morse Eric 	  2-9939 

Financial Control - LaRochelle Jacques 	2-6668 
Clerk 	  5-0674 

INFORMATION SERVICES DIVISION  (FAI) 

Block B 5-220 

de SALABERRY L - Acting Director 	 6-2179 
Divisional Secretary - Kohlman Miss D M 	 2-7650 
Auger Mrs S - Acting Deputy Director 

(Creative Services) 	  2-6170 
McDuff G - Media Adviser 	  5-0436 

Telephone Numbers and Addresses 	  5-6474 

Plans and Operations 	 • 
Project and Program Control 
Watson B - Head - Eastern Europe & 

Global Programs 	  2-6939 
Boulanger P - France, Belgium, Africa, 
Middle East 	  5-0435 

Western Europe 	  2-4068 
Frame D - Caribbean, South America 	 2-7925 
Jones R - Asia, Pacific area 	 2-9580 
Mayne H - USA 	  6-2143 
Storsater L 	  2-5849 
Kelly E A 	  5-0436 

Administrative, Finance and 
Material Control Section 
Stewart R - Head 	  5-6590 
Hennessy W - Financial Officer 	 5-7866 
Richard R - Financial Assistant 	 5-7866 
McQueen G - Distribution 	  2-9568 
Secretarial Services 	  2-7331 

Visits and Speakers Program 
Head 	  2-7621 
de Quimper J - Deputy Head 	  6-2115 	II) 
Andrasi L - Section Clerk 	  5-6928 
Mueller Miss R - Visits Officer 	 6-5396 
Svoboda Mrs L - Visits Officer 	 2-8522 
Bernard C - Visits Assistant 	  2-7379 
Information 	  5-6928 

HISTORICAL DIVISION  (FAH) 
Block C 6-234 

HART A F - Director 	  2-8785 
Divisional Secretary - Haz Miss 0 	 6-4090 
Page D M - Deputy Director 	  2-8448 

Departmental Research 
Blanchet G 	  2-8050 
Trowell A 	  2-8054 

Academic Enquiries 
Cole D 	  2-7722 
Archives - Boisvenu R 	  6-0648 

State Papers 
Hilliker J F 	  6-0550 
McEvoy F 	  6-0648 
Technical Editor - Rossignol M 	 6-0648  

Creative Services 
Exhibits, Displays 
Jacques Miss D : Acting Head 	 2-8982 
O'Hara J - Acting Exhibits Officer 	 2-7656 
Burns Miss Helen M - Presentations 

Officer 	  2-8404 
Bild Mrs Eva - Researcher 	  2-7218 

Multi-Media 
Delanoe G - Special Co-ordinator 	 6-2199 

Films, TV and Photo Section 
Blair A - Head 	  2-9809 
Rainville R - Film/TV Officer 	 2-6820 
Photography 	  2-3506 
Photography Clerk 	  2-8854 

Publications 
Poreye Miss H - Head 	  2-9579 
Editors - English 

Gillan P A Q 	  2-9598/2-6312 
King B H 	  6-1153 
Sheldon Mrs M B (Canada Weekly, 
Noticiario de Canada) 	  5-0442 

Editors - Franch 
Boudreault Miss G 	  2-7025 
Nicolas Miss P (Hebdo Canada) 	 5-0441 
Paskovich Mrs Y 	  6-1745 • 
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INFORMATION SERVICES  (continued) 
Creative Services (cont'd) 

International Perspectives - Editors 
Balthazar Prof L 	  
Inglis Alex I 

Research and Writing 
Long C L - Acting Deputy Head 	 
Lortie Miss P - Researcher 	 
O'Grady Terry - Writer/Researcher 
Dillon K C 	  

Annual Review 	  

2-9598 
6-1170 

2-6152 
5- 69 16 
5-0437 

(59)3-6045 
5-0439 

• 	PUBLIC AFFAIRS (continued) 

PUBLIC RELATIONS DIVISION  (FAB) 
Block C 5-124 

LAWLESS H A - Director 	  (59)3-7015 
Divisional Secretary - 
Ackerman Miss Y 	  (59)3-7016 

Deputy Director 	  (59)3-7025 

Policy Information Services 
Francis Mrs R 	  5-3660  

BUREAU OF 
SECURITY 8, INTELLIGENCE LIAISON (PSP) 

Block A 2-128 

DIRECTOR GENERAL 	  2-7051 
Douglas Miss Mary 	  6-1666 

INTELLIGENCE & SECURITY LIAISON DIVISION  (PSI) 
Block A 2-122 

SEYMOUR G W - Director 	  2-6391 
Divisional Secretary - Smith Mrs W F 	 2-6391 

Spencer C 0 - Deputy Director 	  2-9596 

Intelligence Section 
Spencer C 0 - Head 	  2-9596 

Borrowman J D 	  2-7809 
Bryson J D 	  6-1139 
McLean Ms J L 	  2-3293 
Snyder R B 	  6-4050 
Turner J H 	  2-7679 

National Security Section 
Hammill J R - Head 	  2-7679 

Bibeau J P L 	  5-7982 
Brisco D W 	  2-0552 
Hendrick M A 	  2-7679 
Monaghan T D 	  2-3881 

Special Registry 	  2-0163 
Comcentre 	  2-6056 

• 

Public Relations Canada 
Adam F 0 	  2-1316 

Correspondence & Enquiries Unit 
Morley Miss M 	  (59)3-7036 
Kelly Miss E M 	  (59)3-7064 

Tour Guides 
Conrick Ms J 	  5-3180 
Marshall Miss W 	  5-3180 

WORLD EXHIBITIONS PROGRAM  (FAE) 
Block C 5-130 

POWLES John M - General Manager - 
Canadian Participation in 

World Exhibitions 	  (59)3-7014 
Divisional Secretary - Hughes Mrs J 	 (59)3-7014 

Theme Co-ordinator 
Sarsfield Mrs D (Mairuth) 	  (59)3-7026  

SECURITY SERVICES DIVISION  (PSS) 
Block A 2-128 

COTE J J M - Director 	  2-5124 
Divisional Secretary 	  2-0132 

Stubinski G F - Project Officer 	  2-1905 

Administration 
Financial Control 	  2-9593 
Security Briefings 	  2-9593 
Security Infractions 	  2-9593 
Receptionist (Enquiries) 	  2-9593 

Physical Security & Personal Safety 
Brush D - Deputy Director 	  2-7996 
Regional Security Officers 

Culbert L D A (Asia & Pacific) 	 2-3364 
Flumerfelt B E (Americas & Caribbean) 	 6-4342 
Fortier M L (Europe) 	  6-4738 
Hough W (Africa & Middle East) 	 6-9800 
Grogan W (Personal Security Officer) 	 2-5424 

Local Security Operations (PSSG) 	B G-190 
Reimer G H - Building Security, Fire 

and Safety Officer 	  2-5218 
Head Guard 	  6-4063 
General Enquiries 	  2-5452 
Departmental Pass Cards 	  6-3957 
Lock and Key Service 	  6-1888 
Control Room 	  2-1150 
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11, 
UNITED NATIONS AFFAIRS (UNP) 

	

Block A 3-222 	1111, 

PEARSON G A H - Director General 	 2-4341 
Frank Miss J 	  2-3852 

BUREAU OF SECURITY & INTELLIGENCE LIAISON (cont'd) 

SECURITY SERVICES  (continued) 
Local Security Operations (PSSG) (cont'd) 
Commissionaires 

NCO in charge 	  6-3886 
Security Console 	  2-1150 
Reception - Front Desk 	  5-5859 
Block A 	  6-9133 
Block B 	  5-5865 
Block C 	  5-5865 
Block D 	  6-9133 
Parking 	  2-2338 

Garage 	  6-1069 

Personnel Security (PSSV) 
Ward F A E - Deputy Director 	  6-8669 
MacKay W C R 	  2-2817 
Kennedy Miss B (Clearances) 	  5-7875 
Registry 	  2-3222 

SPECIAL RESEARCH BUREAU  (SRB) 
Block A 3-148 

BOWEN I - Director General 	  2-7400 
Secretary - Brown Mrs K 	  2-7400 
Divisional Secretary - Casey Mrs D M 	 2-0906 

Estimates & Research 
Africa, Middle East & Western Hemisphere Section 

Cureton E A 	  2-1817 
Browning Mrs D E 	  5-8001 
Kurys P 	  2-7984 
Wall R 	  2-7984 
Rusheleau P 	  2-7984 
Henderson Miss V 	  5-8001 

China and Asia Section 
MacKenzie G A 	  2-1894 
Stack G 	  2-7606 
Lepiesza R 	  2-7606 
Geddes P 	  2-7606 
Switzer P 	  2-1894 

Europe Section 
Nelles M K 	  2-3690 
Gruca Ms E 	  2-3690 
MacPherson G 	  2-7606 
Blanchard H-P 	  5-7800 
Phillips R 	  5-7800 
Farley G 	  2-3471 

General 
Arctic Section 

Landon C R P 	  2-6926 
Ward W E 	  2-6884 

Domestic Contact Section 
Landon C R P 	  2-6926 
Iswolsky M 	  6-9221 
Haigh F 	  2-6120 
Nyznik P 	  2-6120 
Mokievsky-Zubok Mrs L 	  6-9221 

Special Documents - Georgiles Mrs J R 	 2-5835 
Registry - Goodeve Miss E A 	  2-4080 
Library A - Federico Mrs A 	  2-6480 
Library B - Friend Mrs D 	  2-6480 
Map Library - Houlahan E 	  2-6480 
General Clerk - Taylor P 	  2-6884  

UNITED NATIONS INSTITUTIONAL AND  
SOCIAL AFFAIRS DIVISION  (UNS) 

Block A 3-248 

ROBERTSON A W J - Director 	  2-6836 
Rowe Alan D - Deputy Director 	  2-5643 
Divisional Secretary - 

Blagrove Margaret G 	  2-6836 
Daignault Miss T 	  2-8965 
Ferguson I 	  5-6960 
Crowe J 	  5-0755 
Smith Maureen G 	  2-2112 

Stenographic Section 	  2-1361 

UNITED NATIONS POLITICAL AFFAIRS DIVISION  (UNO) 
Block A 3-248 

FRANCIS J R - Director 	  2-7993 
Divisional Secretary 	  2-7993 
Advokaat A - Deputy Director 	  6-6292 
Robineault J M 	  2-8842 
Sinclair D C 	  2-9512 
Macdonnell N C 	  2-9523 
McNeish J G T 	  2-2022 

UN Documents (ACL) 	  2-5486 

Stenographic Section 	  2-1361 • 
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• 
• 

BUREAU OF 
UNITED STATES AFFAIRS (GNP) 

Block A 6-154 

McKINNEY J R - Director General 	 2-7175 
Drew-Brook Miss E 	  6-6829 

UNITED STATES GENERAL RELATIONS DIVISION  (GNG) 	UNITED STATES TRANSBOUNDARY  
RELATIONS DIVISION  (GNT) 

Block A 6-152 

SLYFIELD Philip - Director 	  2-6172 	
Block A 6-122 

 
Divisional Secretary - Cook R D 	 5-8864 	SHARPE John R - Director 	  6-4583 

Divisional Secretary - White Ms E 	 2-8878 

• Policy Section 
Belliveau R J - Deputy Director & Head 	2-7560 
Collins-Williams T R 	  2-1120 
Jacoby G T 	  6-6620  

Environmental Section 
Park A E - Head 	  6-4628 
Jutzi B 	  6-4528 
McDougall R P 	  2-1738 
Bowker A 	  6-4633 

Post Programs Section 
Mader L 	  6-4274 	Energy Section 
Stimpson D J 	  2-0905 	Lortie P A 	' 	 2-9682 

TASK FORCE ON CANADIAN  
REPRESENTATION IN THE UNITED STATES  (GRUS) 	, 

Block A 5-149 

LANGLEY J - Head 	  5-9006 
Ewens Miss S A 	  5-9006 

Anderson R - Deputy Head 	  5-9006 
Bell R A - Director of Research 	  5-9006 
Robillard E (T.B.) 	  5-9006 

• 
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OFFICES OF OTHER GOVERNMENT DEPARTMENTS 
AND AGENCIES IN THE LESTER B PEARSON BUILDING 

AUDITOR GENERAL'S REPRESENTATIVE  (AUDG) 

Block C 7-230 

HUNT H - Manager 	  2-5641 
Kamel R - Senior Auditor 	  6-6170 
Auditors 	  6-6170  

FOREIGN SERVICE COMMUNITY ASSOCIATION  (CXC) 

	

Block A 1-155 	11, 

Office 	  (59)3-5729 

CAFETERIA  (Crewley McCracken) 

Block C 1 

MANAGER 	  236-2560 

CANADA LABOUR RELATIONS BOARD 

Block D 3 

General Enquiries 	  6-7928 

D S S PRINTING OPERATIONS  (DSSP) 

Block B G-227 

WHELAN J E 	  5-2651 
Enquiries 	  5-2651 
Photocopies (ACIE) 	  6-1341 
Cold Type Composition Section 	  5-1433 

EMERGENCY PLANNING CANADA  

Block B 3 

Enquiries 	  2-9988/2-2425 

EXTERNAL AFFAIRS RECREATION ORGANIZATION  (RAO) 

Block C 4-138 

HADWEN J G - Chairman 	  6-5595 
Laflamme Mrs L E - Vice-President 	 6-7014 
Douglas Miss C M - Secretary 	  6-1666  

HEALTH UNIT SERVICES  

Block C 1-145 

Nursing Counsellors 
David Mrs M 	  6-9227 
Hamaguchi Mrs A 	  6-9227 

Medical Emergency (If no answer at 
Health Unit) 	  7-3239/2-7070 

OFFICE OF THE NEGOTIATOR FOR  
MARITIME BOUNDARIES (Canada/USA)  (FLM) 

Block A 4-192 

CADIEUX M 	  (59)3-7992 
Prud'homme Miss Claire 	  (59)3-7891 

Deputy Negotiators 
Clark L 5 - General Co-ordinator 	 5-8807 
Shepard Dr M P (Fisheries) 	  5-0119 
Crosby Dr D G (Mineral Resources) 	 5-8655 

Bollivar D R 	  5-2039 
Cooper E J 	  5-4450 
Hankey B G 	  6-7279 
Roberts F A R 	  5-0119 
Willis A L 	  5-2035 

PERMANENT JOINT BOARD ON DEFENCE  (PJBD) 
Block A 7-236 

AIRD Hon John B - Chafrman 	  2-5457 
Longmuir D G - Secretary 	  2-5457 

ROYAL BANK OF CANADA  

Block B 2 

GUY Mrs Doreen E - Manager 	  566-2005 

FOREIGN CLAIMS COMMISSION  (FNCC) 
Block A 4-110 

CAMPBELL Hon Thane A - Chief Commissioner . 5-7707 
MacDonald T D - 

Deputy Chief Commissioner 	  5-7707 
Cleveland J H - Commissioner 	 2-0976 
Lyon Mrs I - Secretary 	  2-0976  

TRANSLATION SERVICE  (TRAN) 

Block B 2-135 

DANIS P - Head 	  2-6193 
English-French 	  5-3481 

Information 	  5-3481 
Terrasses de la Chaudière 

French-English 	  7-7971 
Foreign Languages 	  7-1820 
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110 	 ON DUTY  OUTS  IDE THE DEPARTMENT IN CANADA 
Canadian International Development Agency 	 National Defence, Department of  

111, 	
Dowswell W H 	  
Svoboda C V 	

 7-7866 Black E P 	  2-3458 
7-6133  

Jenkins W J 	  7-6133 
Catley-Carlson M 	  7-7537 	National Film Board  

Stainforth R P 	  183-9-333-3425 

Energy, Mines and Resources, Department of  

Jarvis W M 	  4-5557 

Finance, Department of  

Hunter W B 	  6-6267 
Sommerville P 	  6-0628  

Northern Pipeline Commissioner's Office  

Groves J R 	  6-6715 
Cameron T L 	  (59)3-6844 
Sabourin P 	  (59)3-7466 

Prime Minister's Office  

Government House  (GGH) 	 Brown D C G 	  5-6708 

Trottier P 	  649-1812 
Lambert C 	  649-5935 
Agnes W 	  3-9397 	Privy Council  (PCO) 

Roy J S 	  2-9802 
Jutzi B 	  2-4052 

Industry, Trade and Commerce, Department of 	 Todd R W 	  3-5776 
Auger R 	  5-0316 

Douglas P G 	  5-8228 • Laval University, Quebec City  

Grenon Jean-Yves 	  187-9-656-4420 

Multilateral Trade Negotiations  

Public Service Commission (Commissioner's Office)  

Fowell J R 	  2-2788 

Royal Canadian Mounted Police  

Richardson H W 	  3-5647 	Looye R C D 	  3-9620 

National Defence College, Kingston, Ontario 	 Secretary of State'Department  

Harrington J M (Deputy Commandant) 189-545-5869 	Turgeon R 	  6-5210 

• 

EMERGENCY TELEPHONE NUMBERS 

FIRE 

Activate Fire Alarm 	  2-1150 

BOMB THREAT  

Ask someone to immediately telephone 	  2-7228 
and request a call trace on your line. 

SUSPICIOUS PERSON IN BUILDING 	  2-1150/2-5452 

THEFTS, VEHICLE ACCIDENTS, ETC 	  2-5452 

MEDICAL EMERGENCY (0830 to 1630 hours)  	  6-9227/2-7070 
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DEPARTMENTAL SYMBOLS (HEADQUARTERS) 

Alphabetical Listing by Symbol • 
ACI 

ACIA 
ACIB 
ACIC 

ACID 
ACIH 
ACII 
ACIK 

ACIL 
ACIM 
ACIP 
ACIR 
ACIS 
ACIW 
ACIX 
ACIZ 
ACL 
ACLC 
ACLL 
ACLN 
ACP 

ACPA 
ACPH 
ACPT 
ACPW 
ACT 
ACTA 
ACTC 
ACTD 
ACTI 
ACTP 
ACTV 
AEG 

AFF 
AFFA 
AFFC 
AFFG 
AFFH 
AFFI 
AFFM 
AFFP 
AFFS 
AFFV 
AFFX 
AFP 

AFPC 
AFR 

AFRE 
AFRH 
AFS 
AFSA 
AFSC 
AFSM 
APO 
APOA 

APOB 
APOD 
APOF 
APOH 
APOR 
APOS 
APOZ 
APP 
APPB 
APR 
APRA 
APRB 
APRE 
APRF 
APRK 
APRL/C 

APRN 
APRO 
APRR 
APRS 
APRT 
APRV 
APRW 
APX 

APXE 
APXL 
APXP 

ARB 
ARBA 
ARBL 
ARBM 
ARC 

ARCF 
ARCJ 
ARCP 
ARCR 
ARD 
ARDA 
ARDC 

ARDD 
ARDE 
ARDP 
ARDW 
ARM 
ARMA 

ARMP 
ARMT 
ARP 
AU DG  
CAFT 
CGCO 
CIDA 

COP 
CSO 
CSOA 
CSOG 

page 

Information Systems & Records 
Management Division 	 4 
A-G Records Unit 	 5 
C-3 Records Unit 	 5 
Central Information Management Office 

Bureau Information Control Offices 
BICO "A" 1, BICO "A" 2, 
BICO "A" 3, BICO "A" 4 	 4 

Documents Centre 	 5 
Privacy Act Co-ordinator 	 4 
Dormant Records 	 5 
Vehicle, Conveyor & Messenger 
Management 	 5 

Post Liaison 	 4 
Mail Management 	 5 
C-2 Records Unit 	 5 
Records Scheduling 	 4 
Special Records 	 5 
Current Files 	 5 
Micrographics Unit 	 5 
Records Improvement Unit 	 4 

Library Services Division 	 5 
Press Clipping 	 5 
Legal Library 	 5 
NATO Documents Centre 	 5 

Bureau of Communications & 
General Services 	 4 
Accommodation & Building Maintenance 	4 
Privacy Act Officer 	 4 
Headquarters Telephone Services 	4 
Word Processing Services 	 4 

Telecommunications Division 	 6 
Financial Control - Accounts 	 6 
Telecommunications Centre 	 6 
Documents Section 	 6 
Technical Security 	 6 
Purchase & Supply 	 6 
Audio-Visual 	 6 

Under-Secretary of State 
for External Affairs 	 1 

Accounting & Financial Services Division 9 
Accounting Operations 	 9 
Revenue & Recoverable Unit 	 9 
General Accounts & Allowances 	 9 
Headquarters Accounts 	 9 
Allotment Control 	 9 
Financial Systems & Procedures 	9 
Posts Accounts 	 9 
Office Services 	 9 
Travel & Removal Accounts 	 9 
Financial Authorities 	 9 

Bureau of Finance & Management 
Services 	 9 
Area Comptrollers 	 9 

Resource Planning & Analysis 
Division 
Estimates & Budgets Section 
Headquarters Financial Adviser 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization & Methods 

Personnel Operations Division 
Support Staff Assignments  

page 

Posting Briefing Centre 	 12 
Training & Development 	 12 
Registry 	 12 
Human Resources Planning 	 12 
Records 	 12 
Staffing Section 	 12 
Officer Assignments 	 12 

Bureau of Personnel 	 12 
Manpower Forecasting & Control 	12 

Staff Relations & Compensation Division 13 
Allowance Policy 
Estimates & Control 
Employee Services 
Foreign Travel & Removal 
Travel Claims Liaison 
Locally Engaged Abroad, 
Classification & Organization 

Superannuation 
Allowance Operations 
Removal of Effects 
Staff Relations 
Travel Arrangements 
Special Voting Registry 
Personnel Welfare Counsellor 

Personnel Policy & Official 
Languages Division 
Evaluation, Analysis & Data Services 
Official Languages 
Policy & Program Development 

and Co-ordination 
Property Management Division 
Acquisition 
Accommodation Services 
Maintenance 

Policy, Planning & Co-ordination 
Division 
Financial Administration 
Policy Analyst 
Programming & Planning 
Realty Strategy 

Facilities Development Division 
Facilities - Africa & Middle East 
Program Administration & 
Co-ordination 

Interior Design Services 
Facilities - Europe 
Facilities - Asia & Pacific 
Facilities - Western Hemisphere 

Materiel Management Division 
Administration & Program 

Co-ordination 
Procurement 
Technical Services 

Bureau of Physical Resources 
Auditor General's Representative 
Committee on Francophone Affairs 
Commonwealth Games Task Force 
Canadian International Development 
Agency 

Chief of Protocol 
Consular Operations Division 
Assistance to Canadians 
General Services & Contingency 

Planning 
• 



• CSOV 
CSP 
CSR 
CXC 
DFD 
DFP 
DFR 
DSM 
DSSP 
EBD 

EBI 

EBP 

EBS 

ECB 

ECP 

ECW 
FAB 
FAC 
FAE 
FAN  
FAI 
FAP 
FAPD 
FAR 
FCC 
FCF 
FCO 

FCP 
FLA 
FLAC 
FLO 
FLP 
FNCC 
FPO 
FPOR 
FPR 
GAA 
GAF 
GAM 
GAP 

GAPD 
GEA 
GEB 
GEC 
GEP 
GGH 
GHB 

GNG 

GNP 
GNT 

GPL 
GPO 
GPP 
GPS 
GSC 
GSL 
GSP 

GRUS 

ICER 

JGG 
JSAK 

JSN 
JST 
KGO 
MDG 
MIN 
PCA 
PCO 
PDMI 

PIN 
PJBD 
POL 
POP 
PPR 
PPRT 
PSI 

PSIR 
PSP 

PSS 
PSSB 
PSSG 
PSSV 
RAO 

RRJ 
SER 
SRB 
TRAN 
UNO 

UNP 
UNS 

page 

Visas (Canadian) & Admissions 	 6 
Bureau of Consular Services 	 6 
Consular Policy Division 	 6 
Foreign Service Community Association 	20 
Arms Control & Disarmament Division 	7 
Bureau of Defence & Arms Control Affairs 7 
Defence Relations Division 	 7 
Assistant Under-Secretary of State 	1 
Printing Operations (DSS) 	 20 
Development & Export Financing 

Policy Division 	 8 
Industry, Investment & Competition 
Policy Division 	 8 

Bureau of Development, Industry 
& Science Relations 	 8 

Science, Environment & Transportation 
Policy Division 	 8 

Commercial & General Economic 
Policy Division 	 4 

Bureau of Commercial & Commodity 
Relations 	 4 

Commodity & Energy Policy Division 	4 
Public Relations Division 	 17 
Cultural Affairs Division 	 15 
World Exhibitions Program 	 17 
Historical Division 	 16 
Information Services Division 	 16 
Bureau of Public Affairs 	 15 

Deputy Director General 	 15 
Academic Relations Division 	 15 
Commonwealth Institutions Division 	7 
Francophone Institutions Division 	7 
Federal-Provincial Co-ordination 

Division 	 7 
Bureau of Co-ordination 	 7 
Legal Advisory Division 	 10 

Claims Section 	 10 
Legal Operations Division 	 10 
Bureau of Legal Affairs 	 10 
Foreign Claims Commission 	 20 
Passport Office 	 11 

Regional Passport Offices 	 11 
Departmental Press Office 	 1 
African Affairs Anglophone Division 	3 
African Affairs Francophone Division 	3 
Middle Eastern Division 	 3 
Bureau of African & Middle Eastern 
Affairs 	 3 
Deputy Director General 	 3 

Europe I Division 	 8 
Europe II Division 	 8 
Europe III Division 	 8 
Bureau of European Affairs 	 8 
Government House 	 21 
Assistant Under-Secretary of State 	1 

page 

United States General Relations 
Division 	 19 

Bureau of United States Affairs 	19 
United States Transboundary 

Relations Division 	 19 
Pacific Affairs Division 	 3 
Northeast Asian Division 	 3 
Bureau of Asian & Pacific Affairs 	3 
South Asia Division 	 3 
Caribbean Division 	 10 
Latin American Division 	 10 
Bureau of Latin American & 
Caribbean Affairs 	 10 

Task Force on Canadian Representation 
in the United States 	 19 

Interdepartmental Committee on 
External Relations 	 2 

Assistant Under-Secretary of State 	1 
Special Adviser on Administration 

and Organization 	 2 
Deputy Under-Secretary of State 	 1 
Assistant Under-Secretary of State 	1 
Deputy Under-Secretary of State 	 1 
Deputy Under-Secretary of State 	 1 
Secretary of State for External Affairs 1 
Chief Air Negotiator 	 1 
Privy Council 	 21 
Interdepartmental Committee on 

External Relations 	 2 
Inspection Service 	 2 
Permanent Joint Board on Defence 	20 
Policy Planning Secretariat 	 1 
Operations Centre 	 2 
Protocol Service 	 15 
Visits & Conferences Services 	 15 
Intelligence & Security Liaison 
Division 	 17 
Special Registry 	 17 

Bureau of Security & Intelligence 
Liaison 	 17 

Security Services Division 	 17 
Personal Safety 	 17 
Local Security Operations 	 17 
Personnel Security 	 17 

External Affairs Recreation 
Organization 	 20 

Deputy Under-Secretary of State 	 1 
Executive Information Service 	 2 
Special Research Bureau 	 18 
Translation Services 	 20 
United Nations Political Affairs 

Division 	 18 
Bureau of United Nations Affairs 	18 
United Nations Institutional and 

Social Affairs Division 	 18 

1 
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FOR 
INFORMATION 
RE: GOV'T 
NUMBERS 

TO DIAL 
FOR OTHER 

TELEPHONES 

FOR GOV'T 
NETWORK 

TELEPHONES 

CANADA 
ALMONTE 
ARNPRIOR 
BELLEVILLE 
BRANTFORD 
BROCKVILLE 
BUCKINGHAM 
CALGARY 
CARLETON PLACE 
CHARLOTTETOWN 
CHICOUTIMI 
CORNWALL 
EDMONTON 
FREDERICTON 
GUELPH 
HALIFAX (including DND) 
HAMILTON - BURLINGTON 
KINGSTON 
KITCHENER - WATERLOO 
LONDON 
MONCTON 
MONTREAL 
OSHAWA 
PEMBROKE 
PETAWAWA 
PETERBOROUGH 
QUEBEC CITY 
REGINA 
SAINT JOHN NB 
SASKATOON 
SHERBROOKE 
ST CATHARINES - NIAGARA FALLS 
ST JEAN PQ 
ST JOHN'S NFLD 
SMITHS FALLS 
SOREL 
SUDBURY 
SYDNEY NS 
TORONTO 

FOR GOV'T 369-XXX EXCHANGE 
TRENTON 
TROIS-RIVIERES 
VANCOUVER 
VICTORIA 
WINDSOR 
WINNIPEG 
OTHER LOCATIONS WITHIN AREA '613' 
OTHER LOCATIONS WITHIN AREAS 
'416', '514', '705' and '819' 
OTHER LOCATIONS IN CANADA 

USA 
NEW YORK NY 

Permanent Mission to UN 
Consulate General 

WASHINGTON DC 
Canadian Embassy - 

Sheridan Circle 
Dupont Circle, N Street 

OTHER LOCATIONS IN USA 

141 + 7 digits 
- - - 
- - - - 

170 + 4 digits 

180 + 3 digits 
176 + 4 digits 
173 + 4 digits 

- - - - 
162 + 4 digits 
164 + 4 digits 
189 + 7 digits 

- - - - 
168 + 4 digits 
165 + 4 digits 
183 + 4 digits 

- - - - 
123 + 3 digits 

- - - - 
187 + 4 digits 
121 + 4 digits 
171 + 4 digits 
166 + 4 digits 
159 + 4 digits 

- - - - 

147 + 4 digits 

- - - - 
186 + 4 digits 

186 + 9 + 369-XXXX 
124 + 4 digits 

- - - - 
175 + 7 digits 
175 + 7 digits 

- - - - 
161 + 7 digits 

184 + 751-5600 
184 + 586-2400 

182 + 3 digits 
182 + 7 + 3 digits 

7 digits 
7 digits 
7 digits 
7 digits 
7 digits 
7 digits 
9 + 7 digits 
7 digits 
7 digits 
7 digits 
9 + 7 digits 
9 + 7 digits 
9 + 7 digits 
7 digits 
9 + 7 digits 
9 + 7 digits 
7 digits 
7 digits 
9 + 7 digits 
9 + 7 digits 
9 + 7 digits 
7 digits 
7 digits 

160 + 7 digits 
187 + 9 + 7 digits 
121 + 9 + 7 digits 
171 + 9 + 7 digits 
166 + 9 + 7 digits 
159 + 9 + 7 digits 
128 + 7 digits 
145 + 7 digits 
147 + 9 + 7 digits 
132 + 7 digits 
126 + 7 digits. 
172 + 7 digits 
129 + 7 digits 
186 + 9 + 7 digits 

- - - - 
163 + 7 digits 
127 + 7 digits 
175 + 9 + 7 digits 
175 + 569 + 7 digits 
167 + 7 digits 
161 + 7 digits 
150 + 7 digits 

AREA 
155 + 	+ 7 digits CODE 
151 (Oper. Assist.) 

184 + 7 digits 

182 + 9 + 7 digits 

182 + 0 (Oper. Assist.) 
(8:30 am to 5 pm only) 

149 
140 
163 
141 
143 
174 
170 
149 
178 
131 
180 
176 
173 
181 
162 
164 
189 
169 
168 
165 
183 
142 
133 

141 + 0 

170+0 

- - - - 
176 + 0 

173 + 3777 
- - - - 
162 + 0 
164 + 0 
189 + 0 
- - - - 
168 + 0 
165 + 0 
183 + 0 
- - - 
- - - - 
123 + 0 

1- 87 + 0 
121 + 0 
171 + 0 
166 + 0 
159 + 0 
- - - - 

147+0 

186+0 

175 + 0 
175 + 560 

161 + 949-5454 

182 + 0 
182 + 7 + 0 

PROCEDURE TO FOLLOW FOR TELEPHONE CALLS PLACED ON 

GOVERNMENT INTER -CITY SERVICES 
(Official Business Only) 

Wait for dial tone 



WARNING 

CLASSIFIED INFORMATION 

SHALL NOT BE DISCUSSED 

ON THE TELEPHONE 

r - a- É4 

DOCS 
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INTRODUCTORY NOTE • The format of this Directory reflects as closely as possible, the organization of the 
Department. The Bureaux are arranged alphabetically with the Divisions listed under 
the Bureaux to which they report. 

Organizational Units related to the Office of the Under-Secretary are listed on page 2. 

Offices of other Departments and Agencies in the Lester B. Pearson Building and 
personnel on duty outside the Department are shown on the final pages of the Directory. 

This monthly directory is published in English and French on alternate months. 

GOVERNMENT OF CANADA 	(main number) 	996-8211 

Government Information 
Government Long Distance 
Overseas Calls 
Repair Service 

-0- 
-  151 - 

- 9 + 0 - 
- 9 + 611 - 

Government inter-city direct-dial facilities and 
procedures are listed on the back cover. 

EXTERNAL AFFAIRS - General Enquiries 
Evenings, Weekends and Holidays 

996-9134 
996-9134 • 

FREQUENTLY CALLED NUMBERS 

Addresses, Movements and Telephone Numbers of Personnel 	  5-6474 
Building Maintenance 	  5-6840 
Canadian International Development Agency 	  7-5456 
Conference Facilities - Reservations 	  2-2431 
Elevator Trouble     2-5452 
Furniture Repairs (Account number 08009) 	  2-7370 
Health Unit 	  6-9227 
Interdepartmental Committee on External Relations 	  6-6002 
Parking Enquiries 	  2-2338 
Passport Office 	  5-8481 
Press and Broadcasting 	  5-1874 
Publications by External Affairs 	  (59)3-7064 
Reception - Main Lobby 	  5-5859 
Security Guard Room 	  Shift Supervisor (Weekends Only) 	  2-5452 
Staffing Section 	  2-1849 
Telephone Accounts 	  6-4808 
Telephone Officer 	  2-8047 
Tour Guide Office 	  2-1316 
Typewriter Repairs (Account number 08009) 	  6-6561 

EMERGENCY NUMBERS 

- See page 21 - 



EBP 	8 
GEP 	8 
AFP 	9 
AFPC 	9 
GSP 	10 
FLP 	10 
APP 	12 
APPB 12 
ARP 	14 
FAP 	15 
PSP 	17 
UNP 	18 
GNP 	19 

GAP 
GPP 
ECP 
ACP 
ACPA 
CSP 
FCP 
DFP 

3 
3 
4 
4 
4 
6 
7 
7 

14 
14 
14 
14 
14 
14 
14 

6 
20 
20 
6 

INDEX 

DEPARTMENTAL SYMBOLS (HEADQUARTERS) 

Alphabetical Listing by Activity 

page 

	

III, Academic Relations Division 	 FAR 	15 
Accounting & Financial Services Division AFF 	9 
Accounting Operations 	 AFFA 	9 
Allotment Control 	 AFFI 	9 
Financial Authorities 	 AFFX 	9 
Financial Systems & Procedures 	 AFFM 	9 
General Accounts & Allowances 	 AFFG 	9 
Headquarters Accounts 	 AFFH 	9 
Office Services 	 AFFS 	9 
Post Accounts 	 AFFP 	9 
Revenue & Recoverable Unit 	 AFFC 	9 
Travel & Removal Accounts 	 AFFV 	9 

African Affairs Anglophone Division 	GAA 	3 
African Affairs Francophone Division 	GAF 	3 
Arms Control & Disarmament Division 	DFD 	7 
Assistant Under-Secretaries 

	

DSM 	GHB 	JGG 	JHT 	1 
Auditor General's Representative 	 AUDG 20 

* * * * * * * * * * 
BUREAUX 

African & Middle Eastern Affairs 
Asian & Pacific Affairs 
Commercial & Commodity Relations 
Communications & General Services 
Accommodation & Building Maintenance 

Consular Services 
Co-ordination 
Defence & Arms Control Affairs 
Development, Industry & Science 

Relations 
European Affairs 
Finance & Management Services 
Area Comptrollers 

Latin American & Caribbean Affairs 
Legal Affairs 
Personnel 
Manpower Forecasting & Control 

Physical Resources 
Public Affairs 
Security & Intelligence Liaison 
United Nations Affairs 
United States Affairs 

* * * * * * * * * * 
Caribbean Division 	 GSC 	10 
Chief Air Negotiator 	 PCA 	2 
Chief of Protocol 	 COP 	1 

Administration, Protection & Visits 
Services 	 PPR 	15 

Protocol Services 	 PPS 	15 
Visits & Conferences Service 	 PPRT 15 

Commercial & General Economic 
Policy Division 	 ECB 	4 

Commodity & Energy Policy Division 	ECW 	4 
Commonwealth Games Task Force 	 CGCO 	2 
Commonwealth Institutions Division 	FCC 	7 
Consular Operations Division 	 CSO 	6 

Assistance to Canadians 	 CSOA 	6 
General Services & Contingency Planning CSOG 	6 

Ille 

Visas (Canadian) & Admissions CSOV 	6 
Consular Policy Division 	 CSR 	6 
Cultural Affairs Division 	 FAC 	15  

Defence Relations Division 
Deputy Under-Secretaries 

JSN 	KG0 	MDG 	PEB 	RRJ 	1 
Development & Export Financing 

Policy Division 	 [BD 	8 

Europe I Division 	 GEA 	8 
Europe II Division 	 GEB 	8 
Europe III Division 	 GEC 	8 
Executive Information Service 	 SER 	2 
External Affairs Recreation Organization EARO 20 

Facilities Development Division 	 ARD 
Facilities - Africa & Middle East 	ARDA 
Facilities - Asia & Pacific 	 ARDP 
Facilities - Europe 	 ARDE 
Facilities - Western Hemisphere 	ARDW 
Interior Design Services 	 ARDD 
Program Administration & Co-ordination ARDC 

Federal-Provincial Co-ordination 
Division 	 FCO 

Foreign Claims Commission 	 FNCC 
Foreign Service Community Association 	CXC 
Francophone Institutions Division 	FCF 

Government House 	 GGH 	21 
Headquarters Telephone Services 	 ACPT 	4 
Historical Division 	 FAN 	16 
Industry, Investment & Competition 
Policy Division 	 EBI 	8 

Information Services Division 	 FAI 	16 
Information Systems & Records 
Management Division 	 ACI 	4 
A-G Records Unit 	 ACIA 	5 
C-2 Records Unit 	 ACIP 	5 
C-3 Records Unit 	 ACIB 	5 
Central Information Management Office 

Bureau Information Control Offices 
BICO "A" 1, BICO "A" 2, BICO "A" 3, 

BICO "A" 4 	 ACIC 	4 
Central Photocopy Service 	 ACIE 	5 
Current Files 	 ACIW 	5 
Documents Centre 	 ACID 	5 
Dormant Records 	 ACII 	5 
Mail Management 	 ACIM 	5 
Micrographics Unit 	 ACIX 	5 
Post Liaison 	 ACIL 	4 
Privacy Act Co-ordinator 	 ACIH 	4 
Records Improvement Unit 	 ACIZ 	4 
Records Scheduling 	 ACIR 	4 
Special Records 	 ACIS 	5 
Vehicle, Conveyor & Messenger 

Management 	 ACIK 	5 
Inspection Service 	 PIN 	2 
Intelligence & Security Liaison Division PSI 	17 
Special Registry 	 PSIR 17 

Interdepartmental Committee on 
External Relations 	 ICER/PDMI 2 

Latin American Division 
Legal Advisory Division 

page  

DFR 	7 

GSL 	10 
FLA 	10 



Legal Library 
Claims Section 

Legal Operations Division 
Library Services Division 

Legal Library 
NATO Documents Centre 
Press Clippings 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization & Methods 

Materiel Management Division 
Administration & Programme 

Co-ordination 
Procurement 
Technical Services 

Middle Eastern Division 

Northeast Asian Division 

Operations Centre 

Pacific Affairs Division 
Passport Office 

Regional Passport Offices 
Permanent Joint Board on Defence 
Personnel Operations Division 
Human Resources Planning 
Officer Assignments 
Posting Briefing Centre 
Records 
Registry 
Staffing Section 
Support Staff Assignments 
Training & Development 

Personnel Policy & Official 
Languages Division 	 APX 	12 
Evaluation, Analysis & Data Services 	APXE 
Official Languages 	 APXL 12 
Policy & Program Development 

& Co-ordination 	 APXP 12 
Policy, Planning & Co-ordination Division ARC 	14 

Financial Administration 	 ARCF 14 
Policy Analyst 	 ARCJ 14 
Programming & Planning 	 ARCP 14 
Realty Strategy 	 ARCR 14 

Policy Planning Secretariat 	 POL 	1 
Press Office, Departmental 	 FPR 	1 
Printing Operations (DSS) 	 DSSP 20 
Privy Council 	 PCO 	21 
Property Management Division 	 ARB 	14 
Accommodation Services 	 ARBL 14 
Acquisition 	 ARBA 14 
Maintenance 	 ARBM 14 

Public Relations Division 	 FAB 	17 

Resource Planning & Analysis Division 	AFR 	9 
Estimates & Budgets Section 	 AFRE 	9  

Headquarters Financial Adviser 

Science, Environment & Transportation 
Policy Division 

Secretary of State for External 
Affairs 

Security Services Division 
Commissionaires 
Local Security Operations 
Parking 
Personal Safety Officer 
Personnel Security 

South Asia Division 
Special Adviser on Administration 

and Organization 
Special Research Bureau 
Special Study on Administration 
Staff Relations & Compensation Division 

Allowance Operations 
Allowance Policy 
Employee Services 
Estimates & Control 
Foreign Travel & Removal 
Locally Engaged Staff Abroad, 

Classification & Organization 
Personnel Welfare Counsellor 
Removal of Effects 
Special Voting Registry 
Staff Relations 
Superannuation 
Travel Arrangements 
Travel Claims Liaison 

Telecommunications Division 
Audio-Visual 
Documents Section 
Financial Control - Accounts 
Purchase & Supply 
Technical Security 
Telecommunications Centre 

Translation Services 

Under-Secretary of State for 
External Affairs 

United Nations Political and 
Institutional Affairs Division 

United Nations Social and 
Humanitarian Affairs Division 

United States General 
Relations Division 

United States Transboundary 
Relations Division 

Word Processing Services 
World Exhibitions Program 

page 

AFRH 9 

EBS 	8 

MIN 	1 
PSS 	17 
PSSG 18 
PSSG 17 
PSSG 18 
PSSB 17 
PSSV 18 
GPS 3 

JSAK 2 
SRB 	18 
JSNA 12 
APR 	13 
APRO 13 
APRA 13 
APRE 13 
APRB 13 
APRF 13 

APRL/C 13 
APRW 13 
APRR 13 
APRV 13 
APRS 13 
APRN 13 
APRT 13 
APRK 13 

ACT 	6 
ACTV 	6 
ACTD 6 
ACTA 6 
ACTP 	6 
ACTI 	6 
ACTC 	6 
TRAN 20 

AEG 	1 

UNO 	18 

UNS 	18 

GNG 	19 

GNT 	19 

ACPW 4 
FAE 	17 

page 

ACLL 	5 
FLAC 10 
FLO 	10 
ACL 	5 
ACLL 	5 
ACLN 	5 
ACLC 	5 

AFS 	9 
AFSA 9 
AFSC 	9 
AFSM 9 
ARM 	14 

ARMA 14 
ARMP 14 
ARMT 14 
GAM 	3 

GPO 	3 

POP 	2 

GPL 	3 
FPO 	11 
FPOR 11 
PJBD 20 
APO 	12 
APOH 12 
APOZ 12 
APOB 12 
APOR 12 
APOF 12 
APOS 12 
APOA 12 
APOD 12 



	

Dupras Maurice M P 	  

	

Deschamps Miss D 	  
2-2083 
2-2083 

DEPARTMENT OF EXTERNAL AFFAIRS 

• OFFICE OF THE SECRETARY 
OF STATE FOR EXTERNAL AFFAIRS (MIN) 

SECRETARY OF STATE FOR EXTERNAL AFFAIRS  

438N House of Commons 

	

JAMIESON Hon Don 	  5-1851 

	

Bailey Miss N 	  5-1851 

	

Campbell Mrs K 	  5-1851 

PARLIAMENTARY SECRETARY  

217 Confederation Bldg 

OFFICE OF THE UNDER-SECRETARY 
OF STATE FOR EXTERNAL AFFAIRS 

UNDER-SECRETARY OF STATE FOR EXTERNAL AFFAIRS  

Block A 8-140 

GOTLIEB A E (AEG) 	  (59)3-4911 
MacKay Miss M - Secretary 	  (59)3-4911 

Bessette Louise 	  (59)3-4911 

Executive Assistant - Elliott Miss V 	 (59)3-4137 
Special Assistant - Lortie M 	 (59)3-4149 

Burns Jean 	  (59)3-4150 

Mail Registry 
Philion Miss S 	  (59)3-4150 
Messengers 	  (59)3-4708 

• 

O  

MINISTER'S OFFICE - LESTER B PEARSON BLDG 
Block A 10-140 

JAMIESON Hon Don 	  5-1851 
Bailey Miss N 	  5-1851 

Lever A N - Executive Assistant 	  5-1851 
Chisholm Miss E 	  5-1851 

Bertrand L - Special Assistant 	  5-1851 
Choquette Miss L 	  5-1851 

Châtillon Miss E - Special Assistant 
(House of Commons) 	  5-1851 

Cowan H - Special Assistant 	  5-1851 
Cutler M W - Special Assistant 	  5-1851 
Jeans A W - Special Assistant 	  5-1851 
Ramsay Pineau Mrs L - Special Assistant 	 5-1851 

Nichols S 	  5-1851 

DEPARTMENTAL ASSISTANTS  

ELDER D C - Departmental Assistant 	 5-2730 
Remus Mrs B 	  5-2749 

Jurschewsky S H (Parliamentary Returns) 	 5-2742 
Kotyk Miss E 	  5 - 1046 

Minister's Registry 	  5-1047 
Sherrin Max 	  5-2723 

DEPARTMENTAL PRESS OFFICE  (FPR) 

Block A 10-33 

Information 	  5-1874/5-9716 

CUTLER M - Director 	  5-1874/5-9716 
Simard A S - Dçputy Director 	  5-1874 

Godwin Mrs M - Divisional Secretary 	 5-1874 
Senécal Nicole 	  5-1874 
Meadows Mervyn 	  5-1874 
Robertson Colin 	  5-1874 
Quinn Jacques (Audio-Visual) 	  6-8895  

DEPUTY UNDER-SECRETARIES  

	

BLACK E P (PEB) 	  (59)3-4020 

	

Rybak Miss M 	  (59)3-4029 

	

GOLDSCHLAG K (KGO) 	  (59)3-4530 

	

Matthews Miss 	R 	  (59)3-4598 

	

de GOUMOIS M (MDG) 	  (59)3-4194 

	

Gignac Diane 	  (59)3-4195 

	

JOHNSTONE R (RRJ) 	  (59)3-4210 

	

Burke Miss K 	  (59)3-4238 

	

NUTT J S (JSN) 	  (59)3-4324 

	

Murphy Miss P 	  (59)3-4339 

ASSISTANT UNDER-SECRETARIES  

	

BLOUIN G H (GHB) 	  (59)3-4630 

	

Bourque Miss I 	  (59)3-4617 
GIGNAC Jacques (JGG) 	  (59)3-4369 

	

Fournier Miss 	P 	  (59)3-4440 

	

McPHAIL D S (DSM) 	  (59)3-4228 
Wasywich Marianne 	  (59)3-4275 

	

TAYLOR J H (JHT) 	  (59)3-4483 

	

Bourque Miss I 	  (59)3-4488 

CHIEF OF PROTOCOL  

Block A 1-103 

COUVRETTE A (COP) 	  2-8382/2-2344 
Billard J 	  2-2344 

POLICY PLANNING SECRETARIAT  (POL) 

Block A 7-271 

TURNER V G - Chairman 	  2-1287 
Kazuke Miss M A 	  (59)3-5153 

Hancock P J A 	  2-1369 
Higginbotham J P 	  6-5561 

1 



SPECIAL ADVISER ON ADMINISTRATION  
AND ORGANIZATION  (JSAK) 

	

Block A 7-264 	

1111/ KRUPKA Ivo 	  (59)3-5153 

CHIEF AIR NEGOTIATOR  (PCA) 	 LEGAL ADVISER 
Block A 6-154 

COLLINS R E 	  (59)3-4323 
Moorhouse Miss B 	  (59)3-4338  

Block A 4-138 

COPITHORNE Maurice D 	  2-2728 	111, 
Happychuk Miss E 	  5-8751 

ADVISER ON DISARMAMENT & ARMS CONTROL POLICY 
Block A 3-222 

	

PEARSON G A H 	  2-4341 

	

Frank Miss J 	  2-3852  

CO-ORDINATOR FOR DEVELOPMENT POLICY 
Block A 6-150 

SMITH L A H 	  (59)3-4040 
Stitt Miss P 	  (59)3-4338 

UNDER-SECRETARIAL STAFF UNITS • EXECUTIVE INFORMATION SERVICE  (SER) 
Block A 7-110 

CARLSON Stan 	  5-6224 
Goyette Miss H A 	  5-6224 

Gauthier J J 	  5-3658 
Henry Paul J P 0 	  (59)3-4488 

INTERDEPARTMENTAL COMMITTEE  
ON EXTERNAL RELATIONS  (ICER/PDMI) 

Block A 6-250 

CLARK R W - Secretary 	  6-5645 
Barry Sheelagh M 	  6-5939 

Assistant Secretaries 
Stipac B 	  6-5803 
Carruthers W J 	  6-8781 

Registry 	  6-6002 

INSPECTION SERVICE  (PIN) 
Block C 6-240 

MACPHERSON Miss M A - Inspector General 	5-2394 
Secretary 	  5-2394 

Matheson A J - Deputy Inspector General 	 5-2394 
Banville L L 	  5-2394 
Delaney G L 	  5-2394 
Gregson R H 	  5-2394 
Haggins A F 	  5-2394 
LeBlanc L A 	  5-2394 
Monaghan T D 	  5-2394  

OPERATIONS CENTRE  (POP) 
Block A 8-249 

STEWART L G 	  6-8892 
Ladouceur Miss F 	  6-8892 

Headquarters Telephone Services 
McGillis N H 	  2-8047 
Accounts - Wilson K A 	  6-4808 

Enquiry Service 	  6-9134 
Watch Office 	  6-8895 
Task Force Chief 	  6-8885 
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BUREAU OF BUREAU OF 
AFRICAN AND MIDDLE EASTERN AFFAIRS (GAP) 	ASIAN AND PACIFIC AFFAIRS (GPP) 

Block A 2-170 

SHENSTONE Michael - Director General 	 2-7133 
Breton Miss J 	  2-9220  

Block A 5-250 

DELWORTH W T - Directeur General 	 2-3372 
Milne Miss F 	  2-2991 

AFRICAN AFFAIRS  
(ANGLOPHONE) DIVISION  (UAA) 

Block A 2-220 

McCLAREN R W - Director 	  2-5879 
Divisional Secretary - Jessen D C ... (59)3-5357 
Doherty D K - Deputy Director 	  2-8869 
Snyder R B 	  6-3696 
Peterson Mrs C J 	  6-1207 
Ford Miss M H 	  6-4606 
Halpin R R 	  6-8300  

NORTHEAST ASIAN DIVISION  (GPO) 
Block A 5-240 

WHITTLETON J A - Director 	  5-6962 
Divisional Secretary - Maclaine S 	 2-7359 
Edwards L J (Japan - Economic) 	 2-0497 
Rice E H (Political) 	  5-7575 
Dhavernas D (China, Hong Kong, 

Macao, Mongolia) 	  6-1989 
Junke J (Korea) 	  2-6129 
MacIntosh R (China, Hong Kong, 

Macao, Mongolia) 	  6-7582 
McNiven A E (Japan) 	  6-7256 

AFRICAN AFFAIRS 	1 
(FRANCOPHONE & MAGHREB) DIVISION  (GAF) 

Block A 2-198 

PERRON M - Director 	  2-9588 
Divisional Secretary - Ouimet Danielle 	 6-6904 
Parent Yvon - Deputy Director 	  6-2932 
Poirier Gilles 	  6-8310 
Jobin Y 	  2-3982 
de Salaberry M 	  6-8306  

PACIFIC AFFAIRS DIVISION  (GPO 
Block A 5-240 

	

FOGERTY C D - Director 	  2-6807 

	

Divisional Secretary 	  6-8187 
Preston D F (Indonesia, Malaysia, Singapore, 

Philippines, South Pacific Islands) 	 6-7350 
Collier D J (Vietnam, ASEAN, Australia, 

New Zealand) 	  2-0952 
Burton B E (Burma, Laos, Kampuchea, 

Thailand) 	  2-1743 

• 
MIDDLE EASTERN DIVISION  (GAM) 

Block A 2-176 

FRASER J M - Director 	  2-8614 
Divisional Secretary - Solomon P 	 6-1669 

Northgrave B A - Deputy Director 
(Economic matters, Iran) 	  6-5403 
Bell M D (Arab-Israeli affairs, 

Israel, Egypt, Sudan, Libya) 	 2-8252 
Sutton J (Arabian Peninsula countries, 

Iraq, Lebanon, Jordan, Syria) 	 6-8197  

SOUTH ASIA DIVISION  (GPS) 
Block A 5-250 

SKINNER G R - Director 	  6-3667 
Divisional Secretary 	  6-7591 
Cherkasky B J (India, Nepal) 	  6-8199 
Afghanistan, Pakistan, 

Sri Lanka, Bangladesh 	  2-0959 
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BUREAU OF 
COMMERCIAL AND COMMODITY RELATIONS (ECP) 

Block A 6-160 

STANFORD J S - Director General 	 (59)3-7873 
Klusendorf L 	  (59)3-7877 

Stone W F 	  (59)3-4375 

COMMERCIAL AND GENERAL ECONOMIC  
POLICY DIVISION (ECB)  

Block A 6-170 

BERRY L M - Director 	  (59)3-7949 
Divisional Secretary 	  (59)3-7959 

Wright Arthur - Deputy Director 	 (59)3-7944 
MacDonald C T - Deputy Director 	 (59)3-7964 

Commercial Policy Section 
Hobson D E 	  (59)3-7927 
Stone P M 	  2-6574 
Hart M M 	  (59)3-7928 

General Economic Policy Section 
Wright Arthur - Head 	  (59)3-7944 
Ellingson L E 	  6-4525 
Clark R G 	  2-5421 
Leahy Anne 	  (59)3-7969 

Secretaries & Registry 	  5-8526 

COMMODITY AND ENERGY POLICY DIVISION  (ECW) 
Block A 6-240 

CAMPBELL D W - Director 	  2-3926 
Divisional Secretary - Gorkoff Kathy 	 6-2021 

Commodity Policy Section 
Noble J J - Deputy Director 	  5-7095 
Annis R C 	  2-9236 
Mosser Miss M 	  2-5386 
Wilson E C 	  5-7533 

General Energy Policy Section 
Mundell I G - Deputy Director 	  2-7107 
Moher M J 	  6-2859 
Strauss J H 	  (59)3-7975 
Tozer Mrs D L 	  5-8591 
Whelan D R 	  5-8028  

BUREAU OF 
COMMUNICATIONS & GENERAL SERVICES (ACP) 

	

Block A 1-288 	Ille 

WARDROPER W K - Director General 	 2-2854 
Whittmire Miss Lynn 	  2-4110 

Accommodation and Building 
Maintenance (ACPA) 

Maintenance Enquiries 	  

Reinke J 	  
Drafting/Moving Services 	  

Headquarters Telephone Services (ACPT) 
Stewart L G 	  

McGillis N H 	  
Accounts - Wilson K A 	  
Enquiry Service 	  

Word Processing Services (ACPW) 
MacVicar Mrs B 	  
Word Processing Centre 

Martin Mrs Lise - Supervisor 	 

INFORMATION SYSTEMS AND  
RECORDS MANAGEMENT DIVISION  (ACI) 

	

Block A G-266 	111, 

HUGHES J D - Director 	  2-6032 
Secretary - LaMarsh Joan 	  2-6032 

Moffatt J F 	  6-8889 
Finance & Administration 
Langevin N 	  5-6836 
Gallant J 	  6-1779 

Privacy Act Co-ordinator (ACIH) - Berlet L 2-7532 

Deputy Director (Information Systems) (ACIC) 
Chartrand G J R 	  6-8431 
BICO Administration 	  2-5988 
Thesaurus 	  2-6664 
Classification Control 	  2-5325 
Computer Room - Esnard M 	  2-1411 

BICO "A" 1 - PPR - Protocol, ACP - 
Communications & General Services 	 5-5934 

BICO "A" 2 - GAP - African & Middle Eastern 
Affairs, GSP - Latin American & 

Caribbean Affairs 	  5-6248 
BICO "A" 3 - UNP - United Nations Affairs 	 5-5769 
BICO "A" 4 - FLP - Legal Affairs 	 5-6621 

Deputy Director (Records Management) 	A G-258 
Charette R 	  2-8678 

Piffard J - Secretary 	  2-8678 
McGovern L 	  2-7437 

Records Scheduling (ACIR) - Lapensée M 	 6-1406 

Post Liaison (ACIL) - Berlet Lorne 	 2-7532 

Records Improvement (ACIZ) 	 A 1-289 
Jarvis Miss E 	  2-6859 

C 6-266 
5-6840 

(59)3-6232 
5-3368 

A 8-249 
6-8892 
2-8047 
6-4808 
6-9134 

A 3-270 
(59)3-7333 

5-4750 

• 
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COMMUNICATIONS 8, GENERAL SERVICES (cont'd) 

INFORMATION SYSTEMS AND  
al, 	RECORDS MANAGEMENT DIVISION  (continued) 

lie A-G Records Unit (ACIA) 
Commercial & Commodity Relations - 

ECP ECB ECW 	  2-7959 
Development, Industry & Science Relations - 

EBP 	  EBI 	  2-7959 
EBD 	  EBS 	  2-4164 

Defence Records 
Defence & Arms Control Affairs - 
DFP DFPW DFD DFR 	  6-2878 

International Affairs Records 
Co-ordination - FCP FCC FCF FCO 	 6-2878 
Public Affairs - FAP FAB FAE FAH FAI 	6-2442 
Public Affairs - FAPD FAC FAR 	 2-7959 

Regional Records 
Asian & Pacific Affairs - 

GPP GPL GPO GPS 	  6-2878 
European Affairs - GEP GEA GEB GEC 	 6-2442 
United States Affairs - GNP GNT GNG 	 2-4164 

C-2 Records Unit (ACIP) 	 C 2-140 
Dubois Mrs T - Supervisor 	  2-7962 

Request for Files 	  6-4693 
Bilingualism - ABC 	  2-7962 
Consular - CSP CSO CSR 	  5-7964 
Finance - AFP AFF 	  2-7474 
Foreign Travel & Removal - APRF APRI 
APRK APRR APRT 	  2-7474 

Inspector General - PIN 	  2-7962 
Personnel - APP APO APRL 	  2-7962 
Staff Relations & Compensation - APR 	 6-2523 

C-3 Records Unit (ACIB) 	 C 3-Core 

	

Cain Miss C - Supervisor 	  6-2459 

	

Request for Files - ARP 	  6-2459 

Documents Centre (ACID) 	 A G-290 
Richard Mrs E - Manager 	  2-8491 
Reference & Retrieval Section 

A to Z 	  2-5790 
Central Photocopy Service (ACIE) 	 6-1341 
Records Custody 
Supervisor 	  5-6922 
Request for Current 

Records (ACIW) 	  6-1138/2-7827 
Request for Dormant 

Records (ACII) 	  2-6614/2-7827 
Request for Special Records (ACIS) .... 5-6922 

Micrographics Unit (ACIX) - Moore D ... (59)3-5798 

Mail Management (ACIM) 	 A G-310 
Meilleur J H - Manager 	  6-1510 
Mail Operations 

McLaughlan J M - Supervisor 	  2-5598 
Outgoing Mail 

Franey Sean - Supervisor 	  6-1760 
Incoming Mail 
McGrath Mike - Supervisor 	  6-1402 

Personal Mail 	  2-8043  

Vehicle, Conveyor & Messenger 
Management (ACIK) 	A G-310 

Waters P 0 - Manager 	  6-1423 
Supervisor - Vehicles & By Hand 

Operations - Boyd F W 	  5-2361 
Conveyor Stations 

Supervisor - Latreille J 	  6-9175 
Conveyor Controller 

Young A 	  6-9176 
Vehicles Despatcher 

Lafontaine L 	  5-7538 
By Hand Deliveries 	  5-7538 

LIBRARY SERVICES DIVISION  (ACL) 
Block B 1-147 

THOMPSON Mrs R M - Director 	 6-8691/2-8733 
Divisional Secretary - 

Ganho Mrs Eveline 	  2-8733 
Research and SDI - Flood John 	  2-7536 
Administrative Clerk - Berniquez Mrs J 	 2-8733 

Bookkeeper - Wagorn Miss P 	  2-1336 
Acquisitions 

Subscriptions - Beaudoin Mrs J 	 2-7536 
Books - Roberts Mrs D 	  2-5788 

Technical Services 
Mascaro Mrs B 	  2-5788 
Periodicals Control 

Brazeau Mrs T 	  2-7687 
Documents Centre 	  2-6150/2-5486 

Reference Services 
Adams Mrs A 	  2-6150 
Inquiries and Research 	  2-6150/2-5486 
Press Clippings (ACLC) 

McKen W 	  2-7687 
Circulation and Interlibrary Loans 
Tremblay Réjean 	  2-7687 

Newspapers and Mail 	 2-7687 
Draper P 	  2-7687 
Bélanger P 	  2-7687 

NATO Documents Centre (ACLN) 
Jackson D - Cosmic Registry 	  6-2536 
Beaudoin P - NATO Documents 	  6-2536 

Legal Branch Library (ACLL) 
Cranford Miss J 	  2-4383 • 
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COMMUNICATIONS 8, GENERAL SERVICES (cont'd) 
TELECOMMUNICATIONS DIVISION  (ACT) 

Block A 1-218 

ARBUCKLE T E - Director 	  2-8433 
Divisional Secretary - Pothier Miss L 	 2-8433 
Dolan J G - Deputy (Operations) 	 6-3118 
Woods D G - Deputy (Technical) 	 5-8611  

BUREAU OF 
CONSULAR SERVICES (CSP) 

Block C 2-264 11, 

HOUDE J F X - Director General 	  2-6470 	— 

	

Browne Miss B    2-5206 
Chatillon Claude - Special Adviser on 

Refugee Matters to CSP 	  2-1152 

Operational Services 
Dolan J G 	  6-3118 
Courier Services 

	

McCabe R M 	  6-5368 

	

Couriers 	  2-8078 
Documents Section (ACTD) 	  2-2255 
Financial Control - Accounts (ACTA) 

	

Blenkarn N 	  2-5347 
O'Keefe Miss C 	  2-0715 

	

Ryan Miss E 	  2-3781 
Telegraphic Services 

	

Chappell T 	C 	  2-5112 
Regional Communications Officers 
Banville M Y (Africa, Middle 

	

East) 	  5-2804 
Jeakins J E (East Europe, Far 

	

East) 	  5-4317 
Kemball B D (Europe, Scandinavia) 2-0574 
Mason S A (USA, Caribbean, South 

America) 	  2-9657 

	

Mongeon 	J B (Projects Manager) 	 2-5700 

	

Operator 	Training Section 	 2-7618 

Technical Services 
Woods D G 	  5-8611 

Cooke R F 	  2-8005 
Coulombe C J 	  6-5648 
Fockner S G 	  2-0843 
Scott T R 	  6-4035 
Snow F G (RCOT) 	  2-6912 
Audio-Visual Section (ACTV) 	  2-8005 
Purchase and Supply (ACTP) 	  2-7317 

Stores 	  2-2647 
Special Technical Services 	  6-5468 

Technical Security (ACTI) 	  2-2650 
Technician Training 	  2-1642 
TENEC Project 	  2-2846 

Telecommunications Centre (ACTC) 	 A G-167 
Happy G A - Head 	  2-7522 

Richards H A - Deputy Head 	  2-9968 
L'Ecuyer Mrs D 	  5-6882 
Chief Supervisor 	  2-3844 
Maintenance Supervisor 	  2-1255 
Duplicating Section 	  2-6877 
Incoming Telegrams 	  2-6877 
Outgoing Telegrams 	  2-2920 
Telegram Controller 	  5-4500  

CONSULAR OPERATIONS DIVISION  (CSO) 
Block C 2-312 

General Enquiries and Receptionist 	 6-4376 

WILSON David - Director 	  2-7154 
Divisional Secretary 	  2-7531 

Assistance to Canadians (CSOA) 
Stansfield R - Head 	  2-6540 

Desk 1: Francophone Countries, Portugal, 
Spain - Trépanier G 	  5-2378 

Desk 2: Western Europe, Scandinavia, 
UK - Fournier J R R 	  6-4374 

Desk 3: Eastern Europe, Middle East, 
Anglophone Africa - Hutchingame J P . 2-6768 

Desk 4: Caribbean, Central and South 
America, Mexico - Kelley M C 	 2-7085 

Desk 5: Asia, Australia, New Zealand, 
USA - Foley G C 	  2-7992 

General Services and Contingency Planning (CSOG) 
Dodge D - Head 	  2-3414 

Morel Miss S 	  2-3705 
Hughes Shaun (Registration) 	  6-0400 

Visas(Canadian) and Admissions(CSOV) 
Shea Miss M P - Head 	  2-0918 

Reunification of Families 
Hiseler L 	  6-4283 

Co-ordination on Non-Immigrant Visas 
Bryson J E 	  6 - 9863 

Visa Registration - Robinson Mrs L 	 2-6726 
Secretary Pool 	  2-7377 
Registry 	  5-7964 

CONSULAR POLICY DIVISION  (CSR) 
Block C 2-268 

GLOVER Clive - Director 	  6-4106 
Divisional Secretary - Bellfoy Vera 	 2-7432 
Graham W G - Deputy Director 	  2-5313 
Leclerc J L C 	  6-9872 
Desjardins R 	  2-6481 
Caplan Ben 	  2-5842 

Programmes and Administration 
Flynn Miss N - Head - Programmes 	 2-7814 
Turner Ms H M 	  2-6466 
French D - Head - Training & Evaluation 	 2-7167 
Dark C 	  2-7706e 

Registry 	  5-7964 
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BUREAU OF 
CO-ORDINATION (FCP) 

Block A 5-124 

HYNDMAN J E - Director General 	  6-1025 
Sainte-Marie Miss C 	  5-7765  

BUREAU OF 
DEFENCE & ARMS CONTROL AFFAIRS (DFP) 

Block A 7-244 

McCARDLE J J - Director General 	  2-3402 
MacLeod Mrs P M 	  6-2521 

• 

COMMONWEALTH INSTITUTIONS DIVISION  (FCC) 
Block A 5-108 

ROBERTSON I W - Director 	  2-6356 
Divisional Secretary - Lyon D 	  2-1734 
MacPhee D R 	  2-0440 
McNee J A 	  2-2756 

FEDERAL-PROVINCIAL CO-ORDINATION DIVISION  (FCO) 
Block A 5-274 

MITCHELL R H G - Director 	  2-7917 
Divisional Secretary - Boucher Denise 	 2-9443 

Martel E - Deputy Director 	  5-6576 
Beaulne F 	  6-3735 
Crête J 	  2-7137 
Watts C 	  2-7034 
Cormier T 	  6-1973 
Belisle G 	  2-8717 
Boucher C 	  (59)3-7896 
Lamoureux R 	  2-2294  

ARMS CONTROL AND DISARMAMENT DIVISION  (DFD) 
Block A 7-250 

	

HAMMOND T C - Director 	  5-6689 

	

Divisional Secretary 	  2-3430 

MBFR/SALT Section 
Cook G C - Head 	  6-1082 

UN/CCD Section 
Godfrey M A - Head 	  2-5039 
Goresky D N 	  2-1892 
Thomsen Miss L 	  6-6320 

DEFENCE RELATIONS DIVISION  (DFR) 
Block A 7-244 

MATHEWSON A de W - Director 	  2-7921 
Divisional Secretary - Learmonth Miss R 	 2-3042 

NATO Section 
Caldwell R E - Deputy Director & Head 	2-3795 
Doiron R 	  2-6205 
Bickford D 	  2-1706 

FRANCOPHONE INSTITUTIONS DIVISION  (FCF) 
Block A 5-140 

PERIARD Gaston - Director 	  6-3906 
Divisional Secretary - Mailhot Murielle 	 2-5290 

• Tanguay F - Deputy Director 	  6-4846 
Dilworth R 	  6-3904 
Landry G 	  2-6046  

NATO Documents Centre 	  6-2536 
NATO Documents Distribution 	  6-2562 

Military Assistance & Peacekeeping Section 
•Harper Lt Col G R - Head 	  2-5010 

North American Section 
Longmuir D G - Head 	  2-5457 
McTaggart R R 	  2-9263 
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BUREAU OF 
DEVELOPMENT, INDUSTRY AND 
SCIENCE RELATIONS (EBP) 

Block A 6-136 

HARRIS J G - Director General 	  2-3793 
Lee Miss Lerena 	  2-8731  

BUREAU OF 
EUROPEAN AFFAIRS (GEP) 

Block A 7-150 

BAUDOUIN Marc - Director General 	 2-6149 
Giguere Bernadette 	  2-9425 

DEVELOPMENT & EXPORT FINANCING  
POLICY DIVISION  (EBD) 

Block A 6-278 

MORDEN J R - Director 	  6-2391 
Divisional Secretary - Knorr K D 	 5-6813 

Bain W - Deputy Director 	  6-2057 

Aid Policy & Strategy Section 
Ausman J L 	  2-8044 
Dionne C 	  2-5640 
Massip M I 	  5-7747 

Export Financing Policy Section 
McKellar P L - Head 	  2-6901 
Doe E W E 	  2-3952 

INDUSTRY, INVESTMENT & COMPETITION  
POLICY DIVISION  (EBI) 

Block A 6-146 

PEEL H David - Director 	  2-7498 
Divisional Secretary - Jones Rosemary 	 5-8727 

Industrial Co-operation (Developing Countries) 
Policy Section 
Anderson Peter R - Deputy Director 	 2-9287 
Meunier Miss Marie 	  2-3280 
Bouthillette J P Yvon 	  2-9424 

Industrial Co-operation (Developed Countries) 
Policy Section 
Wright Dwayne D H 	  2-2088 
MacKinnon Philip M 	  2-8760 

Investment & Competition Policy Section 
Karsgaard David A 	  2-1556 
Boileau Carl 	  2-2712  

EUROPE I DIVISION  (GEA) 

Block A 7-150 

SINGLETON H B - Director 	  2-5303 
Divisional Secretary - Wright Mrs D 	 6-6324 

Anstis C - Deputy Director, CSCE 
Co-ordinator 	  2-7991 
Deschênes A - CSCE Assistant 	  6-2633 
Hardy G E - Czechoslovakia, GDR, Poland 	 2-6225 
Chapin P - USSR 	  2-0606 
Mitchell J - Assistant USSR 	  6-6544 
McLellan D - Albania, Bulgaria, Hungary, 

Romania, Yugoslavia 	  6-3606 

Visits Panel 
Edington R J - Secretary, Inter- 
departmental Visits Panel 	  2-7001 

China 	  6-8194 
Cuba 	  2-6422 
Viet Nam 	  2-0952 

EUROPE II DIVISION  (GEB) 
Block A 7-170 

DIRECTOR 	  2-8333 
Divisional Secretary - Turcotte Denise 	 6-2727 

Mathys F S - Deputy Director (EC, 
contractual link) 	  2-6902 
Korn H G (FRG Denmark) 	  6-8784 
Chesson M (Great Britain, Ireland) 	 2-0871 
de Kerckhove F (France, country program) 6-4484 
Turcotte Y (Italy, Netherlands)   2-2783 
d'Orsonnens P L (Assistant EC, multilateral 

European matters, European institutions 
& conferences) 	  6-1892 

Cousineau M (Belgium, Luxembourg) 	 6-8782 
Secretariat 	  6-1824 

SCIENCE, ENVIRONMENT &  
TRANSPORTATION POLICY DIVISION  (EBS) 

Block A 6-116 

BOYD A R - Director 	  2-8810 
Divisional Secretary - Stewart Ms F 	 2-8918 

Garrard C E - Deputy Director 	  2-9304 
Hall I M (Transport) 	  6-5529 
Jones M H (Environment) 	  2-6148 
Gombay J-P (Transport) 	  2-4329 
Pollack A (Space & Communications) 	 2-9284 
Jackson-Hughes S (Science) 	  2-6148  

EUROPE III DIVISION  (GEC) 
Block A 7-170 

FRASER D R T - Director 	  6-7544 
Divisional Secretary - Minnery Ms A 	 2-8216 
Whittaker J N - Deputy Director (Austria, 

Finalnd, Iceland, Norway, Sweden, 
Switzerland) 	  6-4136 

Thorpe D (Greece, Holy See, Malta, 
Portugal, Spain, Turkey) 	  6-2056 el 
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BUREAU OF 
FINANCE AND MANAGEMENT SERVICES (AFP) 

Block C 6-140 

BRESNAHAN D - Director General 	  2-6109 
Johansen Mrs E 	  2-6251 

Area Comptrollers (AFPC) - 
Posts in the Caribbean & Latin 'America - 

Lepage L 	  6-4736 
Posts in the Western European Area - 

Currie J W 	  2-6352 
Posts in the Asian & Pacific Area - 

Gardner J D 	  5-7854 
Posts in the African & Middle Eastern Area 

Vézina R 	  5-7636 
Posts in the Northwestern & Eastern 

European Area - Ducharme Pierre 	 6-6450 
Posts in the USA - Lemieux J M 	 5-8024 

ACCOUNTING & FINANCIAL SERVICES DIVISION  (AFF) 
Block C 7-152 

MATTHEWS R H - Director 	  2-6473 
Divisional Secretary - Edmands Miss K 	 2-9664 
Ryan L V - Deputy Director 	  2-7395 
Grenier M E - Financial 
Authorities (AFFX) 	  2-8115 

Zimmerling C A - Financial Systems 
and Procedures (AFFM) 	  2-8672 

Accounting Operations Section (AFFA) 
Richer A A 	  2-8158 
St Jean F - Financial Control 

& Reporting (AFFI) 	  2-8853 
Down Mrs L K - Allotment Control (AFFI) 	 2-8853 
Landry R - Revenue and 

Recoverable Unit (AFFC) 	  2-6456 
Thibault A J - Cashier (AFFC) 	 2-6456 

Headquarters Accounts Section (AFFH) 
Bourgeau A B 	  2-7422 
Projects Officer 	  6-3173 
Pearce R L - General Accounts (AFFG) 	 2-0127 
Kidder Mrs H R - Allowances (AFFG) 	 2-8371 
Perrault B R - Travel & Removal 
Accounts (AFFV) 	  6-2675 

Gravel J - Office Services (AFFS) 	 2-7017 

Post Accounts Section (AFFP) 
Hutchinson H R 	  2-0471 
Projects Officer 	  2-5340 
Black D - Post Financing 	  2-6171 
Audit Unit I 	  2-2528 
Audit Unit II 	  2-3841  

MANAGEMENT SERVICES DIVISION  (AFS) 

Block C 6-157 

DUNSEATH P S - Director 	  5-8387 
Divisional Secretary 	  5-8387 

Administrative Publications (AFSA) 
Haner W E - Head 	  2-1798 
McLeod G S - Reproduction Services 

Co-ordinator 	  2-5539 
Forms 
James Mrs L R 	  5-8387 

Finnie Mrs W H 	  2-0258 
Michaud B 	  2-0258 
Distribution - Charette Mrs I N 	 2-1798 
Authorities Index 	  2-2481 

Computer Systesm (AFSC) 
Rodgers J - Head 	  5-8387 
Houston D 	  5-8387 
Mori K 	  5-8387 
Nishimura T 	  5-8387 
Reynolds J 	  5-8387 
Tarasco V N 	  5-8387 , 
Checkland K L 	  5-8387 

Organization and Methods (AFSM) 
Bower-Binns J R - Head 	  5-8387 
Carson C A 	  5-8387 
Carter G E 	  5-8387 
Fraser R R 	  5-8387 
Keindel W A 	  5-8387 
Stewart J C 	  5-8387 

RESOURCE PLANNING AND ANALYSIS DIVISION  (AFR) 

Block C 7-160 

GORDON D W - Director 	  6-3175 
Divisional Secretary 	  2-6286 
Skuce C 	  2-9471 

Estimates and Budgets Section CAERE) 
Burrill H C 	  2-9327 
Séguin G C 	  2-9471 
Verreault Miss J 	  2-9336 

Headquarters Financial Adviser (AFRH) 
Currie T L 	  2-6286 
Kirkwood Mrs D 	  2-9336 
Lee Mrs M A 	  2-9336 
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BUREAU OF 
LATIN AMERICAN & CARIBBEAN AFFAIRS (GSP) 

Block A 2-228 

CHARPENTIER Pierre - Director General . (59)3-7895 
Boulos Miss Soad 	  (59)3-7906 

BUREAU OF 
LEGAL AFFAIRS (FLP) 

	

Block A 4-138 	111,  

COPITHORNE Maurice D - Director General 	2-2728 
Happychuk Miss E 	  5-8751 

CARIBBEAN DIVISION  (GSC) 

Block A 2-240 

BRETT William - Director 	  5-0487 
Divisional Secretary - Brown Bernice 	 5-0488 

Wiebe F L - Deputy Director 	  6-7408 
Poetschke Robert W 	  2-9252 

LEGAL ADVISORY DIVISION  (FLA) 

Block A 4-138 

MONTGOMERY W H - Director 	  6-1940 
Divisional Secretary - Porter Shirley 	 5-7511 

Treaty Section 
Grégoire de Blois D 	  6-7194 
Parry J 0 	  5-6426 
Treaty Registrar 

Peden Miss M J 	  6-3863 
Sauriol J 	  2-8926 
Wetherup Mrs M A 	  2-8926 

Advisory Section 
Dubois P 	  5-8508 
Rochon R 	  2-1990 
St Martin R 	  6-3865 
Gatien Miss L 	  (59)3-7030 

Economic Section 
Demers J 	  2-5406 
Tetu R 	  2-9553 
Boomgaardt R 	  2-8615 
Sheppy G R 	  2-2486 
Farand A 	  6-3864 
Gatien Miss L 	  (59)3-7030 

Legal Library (ACLU 	  2-4383 

LATIN AMERICAN DIVISION  (GSL) 

Block A 2-240 

GILBERT R P - Director 	  2-2480 
Divisional Secretary - Lallemand L 	 6-1317 

Saint-Hilaire Y - Deputy Director 	 6-4626 
Pichette M M (Bolivia, Brazil, Colombia, 

Ecuador, Peru, Venezuala) 	  6-3270 
Kroll H (Argentina, Chile, Paraguay, 
Uruguay) 	  2-7595 

Guay L F (Central America, Dominican 
Republic, Haiti, Mexico) 	  6-4568 

Korth D C (Cuba, Inter-American Affairs, 
OAS) 	  2-6422  

LEGAL OPERATIONS DIVISION  (FLO) 
Block A 4-258 

WANG Erik B - Director 	  2-2104 
Divisional Secretary - Hart Miss B 	 6-6287 

Law of the Sea Section 
Mawhinney B M - Deputy Director 	 6-6316 
Fredette J 	  5-3589 
Harlick J E 	  2-8608 

Environmental & Fisheries Law Section 
Leger G A 	  2-2002 
Rochon R J 	  2-6692 
Lynch J 	  6-3488 
Feldman Miss E 	  6-5407 

UN and Legal Planning Section 
McRae P E 	  2-7738 
Reiskind J 	  6-3622 

Private & International Law Section 
Parks G C 	  2-8658 
Gatien Miss L J 	  (59)3-7030 
Desmarais J-P 	  6-1913 

Document Centre 
Chisholm D I 	  5-8878 
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• 

PASSPORT OFFICE (FPO) 

Block D 1 

SUTHERLAND R J - Director 	  2-6653 
Secretary 	  2-6653 

Public Enquiries 	  5-8481 

Central Operations 
Bourgeois R - Manager 	  2-4168 
Whelan R - Processing 	  5-7626 
Soucy Y - Special Services 	  5-7743 
Soucy Mrs C - Central Services 	 2-3408 
Renou Mrs M G R - Public Services 	 6-7131 
Adjudication 

Lebeau R - A to C English, 
M to Z French 	  5-8271 

Hyndman Mrs H - D to I 	  5-8271 
Verner Mrs J - J to M, Mac, Mc 	 5-8271 
Wilson Miss S - N to S 	  5-8271 
DeFranco Mrs R - T to Z English, 

A to L French 	  5-8271 
Public Counter 	  5-8826 

Official Travel (Diplomatic & Special Services) 
Despard Miss F 	  2-6406 

Certificate of Identity - Montgomery Mrs B 2-3378 

Financial & Administration Services 
Carter M E - Manager 	  2-9868 
Financial Services 	  5-0923 
Materiel and Administrative Service 

Morrison E J 	  6-6780 
Materiel and Office Services - Laurin W 	 2-2864 
Accountability - Leblanc Mrs F 	 2-3415 

Records Unit 	  2-8035 

Operational Planning and Audit 
McCormick John - Chief 	  5-7746 
de Bruyn Kops H - Systems & Procedures 	 5-8048 
Smith K W - Analyst 	  5-8048 
O'Connor K - Analyst 	  5-8048 
Forms - Bertrand C 	  5-8048 
Large Mrs V - Publications 	  2-9892 
Natchuk W - Statistics 	  2-3392 
Gallinger Mrs C - Quality Audit 	 6-3890 

Personnel Services 
Lepage Lyse - Manager 	  5-6647 
Staffing - Dumouchel R 	  5-7087 
Classification 	  5-5457 

Lacroix Lise 	  5-5457 
Personnel Services - Ménard Michele 	 5-7526 
Training Officer 	  5-5457 
Mainville Miss F 	  5-5457 
Barry Miss J 	  5-5457  

Regional Passport Offices (FPOR) 

Edmonton 

Burdick Miss P - Director 	  425-7514 
From Ottawa Government Local dial 	 176-7514 
Suite 500, Royal Bank Bldg 
10117 Jasper Ave 	T5J 1W8 

Halifax 

Publicover E - Director 	  426-2717 
From Ottawa Government Local dial 	 162-2717 
Suite 1210, Barrington Tower 
Scotia Square 	B3J 1P3 

Montreal 

DIRECTOR 	  283-4970 
From Ottawa Government Local dial 	 183-4970 
Commerce House, Mezzanine Floor 
1080 Beaver Hall Hill 	H2Z 158 

Toronto 

O'Connor D - Director 	  369-3250 
From Ottawa Government Local Dial 186-9-369-3250 
Royal Trust Tower 
Suite 1012, Toronto Dominion Centre 
M5K 1K2 

North York Passport Office 	 186-9-224-4411 

Government of Canada Bldg 
4900 Yonge Street 

Vancouver 

Woodyard E H - Director 	  666-1941 
From Ottawa Government Local dial . 175-544-1941 
Rayionier Building 
1111 West Georgia 	V6E 3G7 

Policy and Advisory Services 
Greenwood Miss M - Chief 	  2-6772 
Royce Miss H R - Legal & Policy 	 6-3659 
Beaupré Jean Guy 	  6-9593 
Parkins K J - Security 	  2-1675 
Froese G D - Supervisor 	  5-7721 

Regional and Foreign Operations 
Stapledon R D - Chief of Marketing 	 5-7633  

Winnipeg 

Steffensen Miss D - Director 	 949-2184 
From Ottawa Government Local dial . 161-949-2184 
Suite 1310, Richardson Bldg 
1 Lombard Place 	R3B 0X4 
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BUREAU OF PERSOUEL (APP) 
Block C 4-138 

HADWEN J G - Director General 	  6-5595 
Landers Miss M 	  5-9298 

O'Connor Miss L (Special Assignment) 	 2-0762 
Hart A F - Co-ordinator for Issues Related 

to Privacy Legislation & Regulations 
Governing Conflict of Interest 	 2-8369 

Sharpe J R - Special Study on 	 C 6-134 
Administration (JSNA) 	  (59)3-6740 

Robertson A W J - Co-ordinator of Appointments 
to International Organizations 	 2-3492 
Howes Malkin 	  5-9298 

Manpower Forecasting and Control (APPB) 	C 4-154 
Thibault C 	  2-9258 
Vézina R 0 	  2-9445 

PERSONNEL OPERATIONS DIVISION  
Block B 4-134 

Enquiries: addresses, movements & 
telephone numbers of employees 	 5-6474 

BILD F - Director 	  2-5317 
Divisional Secretary - Barrieau R 	 6-4257 
Walker P F - Deputy Director 	  2-3051 
Brennan Anne 	  6-4257 

Administration & Financial Control 
Guertin J E 	  6-1929 
Jeanes B L 	  6-6201 
Hartling D 	  2-2458 

Support Staff Assignments (APOA) 
O'Connor T P - Head 	  2-6954 
Couturier R N (CRs) 	  2-9951 
Filiatreault J (CRs) 	  2-7501 
Van Brakel P (SCY 3-4 abroad) 	  2-9266 
Cadoret-Sandergaard (SCY 1-2 abroad) 	 6-4354 
Nicolaou Mrs M (SCYs at HQ) 	  2-9375 
Adam F (PRCs, ELs, CMs) 	  2-8927 
General Enquiries 	  2-9375/6-4354 

Training & Development 	 C 4-196 
Lee R K - Head 	  2-9625 
Senior Training Officer - Greenway W J 	2-2506 
Training Officer - Carroll M J 	 6-1946 
Foreign Languages - Smith Miss V 	 6-1086 
General Enquiries 	  2-5242 

Posting Briefing Centre (APOB) 	 D 1-147 
Clarke Ms S 	  5-3875 
Allard M J 	  5-9921 
Medical Appointments and Posting 
Arrangements - Labelle Miss D 	 (59)3-5823 

General Enquiries 	  5-9921 

Human Resources Planning (APOH) 
Lapointe M - Head 	  6-2085 
Enos Sue 	  6-2063 
Hobbs Miss 0 E 	  2-9253 
Boles Miss S 	  2-9253 
Smith Miss K 	  6-2600 
Martin A 	  6-2063 
General Enquiries 	  6-2063  

Staffing Section (APOS) 
McGahey S P - Head 	  2-9308 
Janish Mary 	  6-3959 
Ruddick Mrs M 	  6-6230 
Black Miss B J 	  2-7119 
Cook B 	  2-9447 
Young E M 	  2-6370 
Silcoff Mrs C 	  6-2511 
Pion D 	  6-2974 
Bailey M 	  6-6322 
Dennis Miss M 	  2-9513 
General Enquiries 	  2-1849/6-5939 

Officer Assignments (APOZ) 
Kergin M (FS-3) - Head 	  2-7098 
Villeneuve L (FS-2) 	  2-6003 
Chambers P (FS-1, FS-1d) 	  2-1021 
Judd J A J 	  2-2572 
Bourassa J 	  2-2552 
Appointments & Designations of Other 

Government Department Representatives 
Abroad - Dougan Miss M 	  2-7480 
Clément-Guy L 	  2-5496 

General Enquiries 	  6-2140 

Personnel Records & Promotion System 
Proulx J - Head 	  6-6398 
Records (APOR) 	  5-6474 
Registry (APOF) 	  6-3023 

PERSONNEL POLICY & OFFICIAL LANGUAGES DIVISION(APX) 
Block C 4-152 

BEAUCHEMIN Marie-Andrée - Director 	 6-2889 
Divisional Secretary - Johnson Louise 	 2-9801 

Policy & Programme Development 
& Co-ordination (APXP) 
Smyth A 	  
Bell R L 
Morgan Allan D 	  
Frazer Paul 	  
Nicholson Miss T I 	  

Evaluation, Analysis & Data Services (APXE) 
Chappell S L 	  5-2703 
Lahey D A 	  5-2704 
Duncan Miss M 	  5-2705 
Bolton Mrs A J 	  6-1470 
Burbidge Mrs G 	  6-1470 

Official Languages (APXL) 
Language Requirements 

Bélanger J R 	  2-9249 
Testing Unit 	  2-8889 
OLAS Section 	  6-6903 

Language Training 
Enquiries 	  2-9775 
Caron Mrs M - Training for spouses 

and Directors General 	  (59)3-5428 
Chamberland Mrs A - Training for 

support staff 	  6-3652 
Dos Ghali A - Advance level 

training for officers (FS) 	 6-3652 
Taillefer Mrs A - Special Training 	 6-3609 
Whissell R A J - Administration 	 2-9542 

6-2017 
  6-6303 

2-0762 
6-2600 
2-9448 
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• PERSOMEL (continued) 

Special Advisor 
Roussin Marcel 	  6-5552 
Maher Miss Françoise 	  6-5706 
Writers/Researchers 	  5-8495 
Gilbert Miss Jacqueline 	  2-7556 

STAFF RELATIONS AND COMPENSATION DIVISION  (APR) 
Block C 4-130 

SEYMOUR G W - Director 	  2-6497 
Stockwell D M - Deputy Director 	  2-0515 

Button R (C 2-229) 	  2-6167 
Divisional Secretary - Plezia J 	 6-3426 

Personnel Welfare Counsellor (APRW) 	C 2-158 
Caverly Mrs M 	  2-1641 

Allowances Operations (APRO) 
Pochopsky L C - Head 	  2-4174 
Education Enquiries 	  2-9761 
Health Plans - Ready Miss L 	  2-9828 
Enquiries 	  6-6396 

Allowance Policy (APRA) 	 B 4-240 
Leith M 	  6-2879 
Official Hospitality - Dugas A 	 6-4204 
Laporte A 	  2-7470 
Redmond Gerry (C 4-133) 	  6-6397 
MacKinnon D 	  2-7470 

Employee Services (APRE) 	 C 4-270 
Belter R - Head 	  6-2803 
Pay, Leave & Allowances Supervisor 

Holtby Mrs D 	  2-0410 
Pay and Leave Enquiries: 
FS 2-5, Secondments - Hynes Mrs J 	 6-2073 
FS-1d, FS-1, EG-ESS, GT, DO, EN-ENG, HP - 

Trenholm L 	  2 - 7642 
CR 1 - 3, AS, Casuals - Desjardins C 	 6-6435 
CR 4-7, FI, PG, IS, PE, CS, ES, SI, AR, PM, 

HR, LA, LS, OM - Lepage Mrs A 	 2-7135 
CM, EL - Hall Mrs I 	  6-4637 
Hourly Paid - Stapleton Miss M 	 2-5562 
SCY-1 - Samson-Perron D 	  6-6492 
ST-TYP, ST-STN, SCY 2-4, OE - 

Beardsley R 	  2-5333 
Receptionist 	  6-1791  

Estimates and Control (APRB) 
Osborne D 	  5-0404 

Locally Engaged Staff Abroad, Classification 
& Organization (APRL/C) 	 C 4-120 
Scott P - Head 	  6-2456 
Conlon Miss A 	  2-2341 
Carrière J W 	  6-2457 
Côté Miss T 	  6-8602 
Lefebvre Françoise 	  2-2302 
Telford F 	  2-0803 
Langer B 	  6-4645 
Smith D L 	  2-0442 
Ulch T N 	  2-7732 
Charl  ton  Mrs B 	  5-0686 
Doherty M C 	  2-9844 
Pilotte Miss L 	  6-8786 
Fyfe Miss G 	  2-2341 
Blackburn R 	  2-2341 

Special Voting Registry (APRV) 	 B 4-240 
Côté A 	  2-5371 

Staff Relations (APRS) 	 B 4-246 
McCann J F - Head 	  2-1626 
Coupland J 	  6-2220 
Martin Miss J 	  6-2209 
Côté A 	  2-5371 
Fink M 	  2-5371 

Foreign Travel & Removal Service (APRF) 	C 5-136 
Jenkins W A - Head 	  5-7664 
Smith C B (Loss/Damage Claims) 	 6-7340 
McLaughlin J N (Meal Rates/Mileage) 	 5-7696 
General Enquiries 	  6-1667 

Travel Arrangements (APRT) 
Spence H K - Head 	  6-2672 
Laflamme L E (Outgoing Removals A-K) 	 6-7014 
Kennedy R (Outgoing Removals L-Z) 	 6-1667 
Smith M A (Removals to Canada, 

Canada Leave) 	  2 - 7388 
Larkin J E (Conferences, Family 

Reunion) 	  2-9339 
Nadeau C (Accounts) 	  2-7388 
Fraser H (Temporary Duty) 	  2-0797 
Gravel A 	  2-0797 

Travel Claims Liaison (APRK) 
Craig S 	  6-1668 

Allowances Abroad Enquiries 
Abidjan-Dacca - D'Aoust R 	  6-6609 
Dakar-Lusaka - Beaton Miss H 	  6-6494 
Madrid-Stockholm - Cheatley V E 	 5-6838 
Strasbourg-Yaounde-USA 	  2-3540 

Superannuation (APRN) 
Hyndman Miss A M - Counsellor 	  2-9309 
Banning S 	  2-9907  

Removal of Effects (APRR) 
Landriault J - Head 	  5-7642 
Carisse A 	  5-7847 
Clifford R B (Outgoing) 	  6-4048 
Poulin G (Outgoing) 	  6-4048 
Ravignat P (Incoming) 	  5-7847 
Hopton R (Incoming) 	  2-9373 
New G E (Accounts) 	  5-7696 
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BUREAU OF 
PHYSICAL RESOURCES (ARP) 

Block C 3-250 

PLOWMAN R Keith - Director General 	 6-3969 
Grandy S L 	  5-8604 

FACILITIES DEVELOPMENT DIVISION  (ARD) 
Block C 3-231 

PERKS Christine - Director 	  2-7825 
Divisional Secretary - Simard L 	 2-3264 
Ritchie J 	  2-3264 

Facilities - Africa & Middle East (ARDA) 
Program Manager - Scott J A 	  2-2225 
Facilities Project Officer - 
Gilmour J A 	  6-4286 

Facilities - Asia & Pacific (ARDP) 
Program Manager - Thompson R F 	 2-2177 

Facilities - Europe (ARDE) 
Program Manager - Comeau G N 	  2-6002 
Facilities Architect - Welchner N 	 2-2225 

Facilities - Western Hemisphere (ARDW) 
Program Manager - Banner A I C 	 2-6002 
Facilities Project Officer - Cole C C 	 6-3908 
Drafting Services - Sumner N 	  2-6026 

Program Administration & Co-ordination (ARDC) 
Park Suzanne 	  2-2177 

Interior Design Services (ARDD) 
Program Manager - McLenaghen M A 	 2-7190 
Operations Officer, Design Services - 

Jaquith W C 	  2-9332 
Interior Designers 
Gosselin L R 	  2-9338 
Blair J E 	  2-9292 
Wilkinson J L 	  2-8192 
Hall A D 	  6-4097 
Harding J 	  2-8090 
Burns Miss Janet 	  5-6815 
McLaren R 	  2-8077 
McLeave Miss P 	  6-4098 

Design Assistants 	  6-4099 
Library and Sample Room 	  2-0591 

MATERIEL MANAGEMENT DIVISION  (ARM) 
Block C 3-134 

ALCE E K - Director 	  2-0965 
Divisional Secretary 	  2-0965 

Administration & Programme Co-ordination (ARMA) 
Saucier G E - Deputy Director 	  6-1429 
Vehicles & Technical Services 

Meyer R C 	  2-5620 
Jackson H C 	  6-2041 

Programme Co-ordination - Cuddihey J E 	 6-0980 
Policies, Procedures & Materiel 
Distribution Accounts - Ham J A 	 2-5726 
Headquarters Materiel Support 

Dell P W H 	  6-4406  

Furniture Maintenance & Repair 	 2-7370 
Stationery & Office Supplies 	  6-7174 

Procurement (ARMP) 
Cousineau W J - Deputy Director 	 2-9331 
General Procurement, Shipping, Customs & 

Support Services 
Lemieux B 	  2-9541 
Shane R 	  2-9280 
Traffic Co-ordinator - Mowat Mrs L M 	 2-7114 
Accounts Payable 	  2-6469 

Furniture, Furnishings, Household Services 
& Works of Art 

McGee P R 	  2-0760 
MacLean Miss C S 	  2-0722 
Larocque Mrs C 	  6-9628 

Vehicles and Technical Equipment 
Lepage G P 	  2-7313 

POLICY, PLANNING & CO-ORDINATION DIVISION  (ARC) 
Block C 3-250 

GRAHAM Weldon - Director 	  2-0293 
Divisional Secretary - Burton Mrs J A 	 5-8604 

Policy Analyst (ARCJ) 
Schell D F 	  6-0844 

Programming & Planning (ARCP) 
Cliffe-Phillips G 	  2-1617 

Realth Strategy (ARCR) 
Barnd C 	  2-1617 

Financial Administration (ARCF) 
McKenna P - Head 	  2-2495 
Kirk H 	  2-2495 
Russell B T 	  2-2495 
Friel P 	  2-2495 

PROPERTY MANAGEMENT DIVISION  (ARB) 
Block C 3-272 

MOREL P L - Director 	  2-3586 
Divisional Secretary - Rishworth Miss J 	 6-9146 

Acquisition Section (ARBA) 
Sweetman T K - Head 	  2-3979 
Gooding B F 	  2-9289 
McDonald D G 	  2-9289 
MacCormack M A 	  6-4375 
Hershfield R 	  (59)3-6710 
Hunter R J 	  (59)3-6710 

Accommodation Services Section (ARBL) 
Myles G W - Head 	  2-0484 
Field R H 	  6-2749 
Miller M J 	  2-8172 
Preston C 	  2-8172 
Property Records 	  6-9147 
Mongeon N E 	  6-9147 

Maintenance Section (ARBM) 
Roy D - Head 	  6-7415 
Blake W F (Area Manager) 	  2-6464 
Chisholm F G (Area Manager) 	  6-3980 
Galipeau J R G (Area Manager) 	  6-3980 
McCredie D F (Area Manager) 	  2-6464 
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• OFFICE OF 
THE CHIEF OF PROTOCOL 

Block A 1-122 

Enquiries - Protocol 	  6-8683 
Enquiries - Visits & Conferences 	 6-9875 
Conference Centre Reservations - 

L B Pearson Building 	  2-2431 
7 Rideau Gate 	  745-9811 
9th Floor (Reception) 	  (59)3-7275 

CHIEF OF PROTOCOL  (COP) 
COUVRETTE André - Chief of Protocol 2-8382/2-2344 

Billard J 	  2-2344 

PROTOCOL SERVICES  (PPS) 
NOYES ROBERTS Richard - Deputy Chief 

of Protocol 	  (59)3-4478 
Secretary 	  (59)3-4478 

Accreditation 
Lemieux L L - Assistant Chief 

of Protocol 	  2-6436 
Beaupré P 	  6-2065 

Hospital ity  
Ladouceur R 	  6-2738 
Browne Mrs A (Hostess, 7 Rideau Gate) (59)3-9970 
Invitations - Thomas Mrs J J 	  6-8589 

- Lêtang R 	  6-8589 
9th Floor - Steward 	  (59)3-7275 

Privileges and Immunities 
Dumoulin Marcelle - Assistant Chief 

of Protocol 	  2-6882 
Uyeyama S 	  2-0889 
Brennan Miss D 	  2-7296 
Brunet J 	  6-8687  

BUREAU OF 
PUBLIC AFFAIRS (FAP) 

Block B 5-118 

WILLIAMSON K B - Acting Director General 	5-6092 
Smoothy Anita M 	  5-6097 

Program Co-ordinator 	 C 5-240 
Fraser H P G 	  2-0969 

Special Advisor, Research & Development 	B 5-117 
Farley T E 	  5-0439 

ACADEMIC RELATIONS DIVISION  (FAR) 
Block C 5-254 

GRAHAM John - Director 	  6-4551 
Divisional Secretary - Hewitson Miss S 	 6-2161 

Seaborn Dick - Deputy Director 	  2-9557 

Bryce Allan (Americas) 	  (59)3-6009 
Dumas A (International Conferences) 	 5-3637 
Simard-Andujar Hélène (Francophone 

Countries) 	  5-3641 
Jurkovic J (Germany, Japan) 	  6-8592 
Scholarships, Asia, Africa, Italy 	 6-3638 
Long Brian (Domestic) 	  6-4527 
Blavatska Larissa (Britain & Commonwealth) 5-3645 
Pelletier Guy (Information & 
Administration) 	  6-1014 

LaRochelle Jacques (FAC) (Finance) 	 2-6668 

• 

ADMINISTRATION, PROTECTION AND  
VISITS SERVICES  (PPR) 

DOYLE Michael F - Deputy Chief of Protocol 6-4039 
Secretary 	  6-8683 

Protection and Administration 
Riethman S 	  2-8162 
Ade H 	  2-8162 

Visits and Conferences Services (PPRT) 
Dunlop D - Assistant Chief of Protocol 	 6-9720 

Borrowman Mrs L 	  5-3166 
Visits to Canada 
Martin V P 	  6-9850 
Meloche J A 	  6-9866 
Lemieux J R 	  6-9740 

Ministerial Travel Abroad and 
International Conferences 
Johnstone B V 	  2-2971  

CULTURAL AFFAIRS DIVISION  (FAC) 
Block C 5-230 

MONTPETIT Jacques - Director 	  2-9948 
Divisional Secretary - Desloges Mrs M 	 2-1557 

Gillies M C - Deputy Director 	  2-6104 

Cultural Promotion & Artistic Exchanges 
Performing Arts 
Anido David - Head 	  2-5359 
Hamel Louis 	  6-5293 

Visual Arts & Literary Exchanges 
Giossan E - Head 	  2-4349 
Ménard André 	  5-0667 
Beauchamp Rodrigue 	  2-9919 
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PUBLIC AFFAIRS (continued) 

CULTURAL AFFAIRS  (continued) 
Policies and Exchanges of Persons 

Programs & Agreements 
McCann Judith - Head 	  6-3197 
Goyette Denis 	  6-3649 
Meyer Paul 	  2-9947 

UNESCO and Special Projects 
Raletich-Rajicic Maria 	  5-0668 

International Sports Section 
Morse Eric 	  2-9939 

Financial Control - LaRochelle Jacques 	2-6668 
Meunier Max - Clerk 	  5-0674 

INFORMATION SERVICES DIVISION  (FAI) 

Block B 5-220 

DIRECTOR 	  2-8262 
Divisional Secretary - Kohlman Miss D M 	 2-7650 
Auger Mrs S - Acting Deputy Director 

(Creative Services) 	  
de Salaberry L - Deputy Director 

(Plans & Operations) 	  

Telephone Numbers and Addresses 	  

Plans and Operations 
Project & Program Control 
Watson B - Head (European Programs) 	2-6939 
Boulanger P (France, Belgium, Africa, 

Middle East) 	  5-0435 
Western Europe 	  2-4068 
Frame D (Caribbean, South America) 	 2-7925 
Jones R (Asia, Pacific area) 	 2-9580 
Mayne H (USA) 	  6-2143 

2-6170 

6-2179 

5-6474 

Administrative, Finance & 
Material Control Section 

Stewart R - Head   5-6590 
Hennessy W - Financial Officer 	 5-7866 
Richard R - Financial Assistant 	 5-7866 
McQueen G - Distribution 	  2-9568 
Secretarial Services 	  2-7331 

Visits and Speakers Program 
McDuff G - Head 	  2-7621 
de Quimper J - Deputy Head 	  6-2115 	111, 
Andrasi L - Section Clerk 	  5-6928 
Mueller Miss R - Visits Officer 	 6-5396 
Svoboda Mrs L - Visits Officer 	 2-8522 
Bernard C - Visits Assistant 	  2-7379 
Kelly E A 	  5-0436 
Information 	  5-6928 

HISTORICAL DIVISION  (FAH) 

Block C 6-234 

CARTER H - Director 	  2-8785 
Divisional Secretary - Haz Miss 0 	 6-4090 
Page D M - Deputy Director 	  2-8448 

Departmental Research 
Blanchet G 	  2-8050 

Academic Enquiries 
Cole D 	  2-7722 
Archives - Boisvenu R 	  6-0648 

State Papers 
Hilliker J F 	  6-0550 
McEvoy F 	  6-0648 
Technical Editor - Rossignol M 	 6-0648  

Creative Services 
Exhibits, Displays 
Jacques Miss D - Acting Head 	 2-8982 
O'Hara J - Acting Exhibits Officer 	 2-7656 
Burns Miss Helen M - Presentations 

Officer 	  2-8404 
Multi-Media 

Delanoe G - Special Co-ordinator 	 6-2199 
Films, TV and Photo Section 
Blair A - Head 	  2-9809 
Rainville R - Film/TV Officer 	 2-6820 
Photo Officer 	  2-3506 
Laframboise M - Film Clerk 	  6-3045 
Barban G - Photo Clerk 	  2-8854 

Publications 
Poreye Miss H - Head 	  2-9579 
Editors - English 

Gillan P A Q 	  2-9598/2-6312 
King B H 	  6-1153 
Sheldon Mrs M B (Canada Weekly, 
Noticiario de Canada) 	  5-0442 

Editors - French 
Boudreault Miss G 	  2-7025 
Nicolas Miss P (Hebdo Canada) 	 5-0441 
Paskovich Mrs Y 	  6-1745 
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WORLD EXHIBITIONS PROGRAM  (FAE) 

Block C 5-130 

POWLES John M - General Manager - Canadian 
Participation in World Exhibitions .. (59)3-7014 
Divisional Secretary - Hughes Mrs J . (59)3-7014 

All Design Director 
Mayrs F 	  (59)3-7026 

PUBLIC AFFAIRS (continued) 

Ili INFORMATION SERVICES  (continued) 
Creative Services (cont'd) 

International Perspectives - Editors 
French 	  2-9598 
English 	  6-1170 

Research and Writing 
Long C L - Deputy Head 	  2-6152 
Lortie Miss P - Researcher 	  5-6916 
Storsater L K - Writer/Researcher 	 5-0437 
O'Grady Terry - Writer/Researcher 	 2-8935 
Dillon K C 	  (59)3-6045 

PUBLIC RELATIONS DIVISION  (FAB) 

Block C 5-124 

LAWLESS H A - Director 	  (59)3-7015 
Divisional Secretary - 

1111,  
Ackerman Miss Y 	   (59)3-7016 

Leduc L H - Deputy Director 	  (59)3-7025 

BUREAU OF 
SECURITY & INTELLIGENCE LIAISON (PSP) 

Block A 2-128 

DIRECTOR GENERAL 	  2-7051 
Douglas Miss Mary 	  6-1666 

INTELLIGENCE & SECURITY LIAISON DIVISION  (PSI) 
Block A 2-122 

DELVOIE L A - Director 	  2-6391 
Divisional Secretary - Johnston L M 	 2-6391 

Looye R C D - Deputy Director 	  2-9596 

Intelligence Section 
Looye R C D - Head 	  2-9596 

Borrowman J D 	  2-7809 
Bryson J D 	  6-1139 
Hanson S B 	  6-4050 
McLean Ms J L 	  2-3293 
Turner J H 	  2-0552 

National Security Section 
Hammill J R - Head 	  5-7982 

Bibeau J P L 	  (59)3-4325 
Hendrick M A 	  (59)3-4335 
Monaghan T D 	  2-3881 
Riley R K 	  2-7679 

Special Registry 	  2-0163 
2-6056 Comcentre 	  

Policy Information Services 
Francis Mrs R 	  5-3660 

Public Relations Canada 	  2-1316 

Correspondence & Enquiries Unit 
Morley Miss M 	  (59)3-7036 
Kelly Miss E M 	  (59)3-7064  

SECURITY SERVICES DIVISION  (PSS) 
Block A 2-138 

SHERWOOD A P - Director 	  2-5124 
Divisional Secretary - Negus Miss Esmée 	 2-0132 

Stubinski G F 	Project Officer 	  2-1905 

Administration 
Financial Control 	  2-9593 
Security Briefings 	  2-9593 
Security Infractions 	  2-9593 
Receptionist (Enquiries) 	  2-9593 

Physical Security & Personal Safety 
. Brush D - Deputy Director 	  2-7996 

Regional Security Officers 
Culbert L D A (Asia & Pacific) 	 2-3364 
Flumerfelt B E (Americas & Caribbean) 	 6-4342 
	 6-4738 
	 6-9800 

	  2-5424 

6-4063 
2-5452 
	  6-3957 
	  6-1888 

2-1150 

Fortier M L (Europe) 	 
Hough W (Africa & Middle East) 

Personal Safety Officer (PSSB) 
Grogan R T 

	

Local Security Operations (PSSG) 	B G-190 
Reimer G H - Building Security, Fire 

and Safety Officer 	  2-5218 
Head Guard 	  
General Enquiries 	  
Departmental Pass Cards 
Lock & Key Service 
Control Room   
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SECURITY & INTELLIGENCE LIAISON (cont'd) 
SECURITY SERVICES  (continued) 

Local Security Operations (PSSG) (cont'd) 
Commissionaires 

NCO in charge 	  6-3886 
Security Console 	  2-1150 
Reception - Front Desk 	  5-5859 
Block A 	  6-9133 
Block B 	  5-5865 
Block C 	  5-5865 
Block D 	  6-9133 
Parking 	  2-2338 

Garage 	  6-1069 

Personnel Security (PSSV) 
Ward F A E - Deputy Director 	  6-8669 
MacKay W C R 	  2-2817 
Kennedy Miss B (Clearances) 	  5-7875 
Registry 	  2-3222  

BUREAU OF 
UNITED NATIONS AFFAIRS (UNP) 

Block A 3-222 

PEARSON G A H - Director General 	 2-4341 
Frank Miss J 	  2-3852 

Grondin G 	  2-8040 

SPECIAL RESEARCH BUREAU  (SRB) 
Block A 3-148 

BOWEN I - Director General 	  2-7400 
Secretary - Brown Mrs K 	  2-7400 
Divisional Secretary - Casey Mrs D M 	 2-0906 

Estimates & Research 
Africa, Middle East & Western Hemisphere Section 

Cureton E A - Head 	  2-1817 
Browning Mrs D E 	  5-8001 
Kurys P 	  2-7984 
Wall R 	  2-7984 
Rusheleau P 	  2-7984 
Henderson Miss B 	 5-8001 

China & Asia Section 
MacKenzie G A - Head 	  2-1894 
Stack G 	  2-7606 
Lepiesza R 	  2-7606 
Geddes P 	  2-7606 
Switzer P 	  2-1894 

Europe Section 
Nelles M K - Head 	  2-3690 
Gruca Ms E 	  2-3690 
MacPherson G 	  2-7606 
Blanchard H-P 	  5-7800 
Phillips R 	  5-7800 
Farley G 	  2-3471 

General 
Arctic Section 

Landon C R P - Head 	  2-6926 
Ward W E 	  2-6884 

Domestic Contact Section 
Landon C R P - Head 	  2-6926 
Iswolsky M 	  6-9221 
Haigh F 	  2-6120 
Nyznik P 	  2-6120 
Morgan L 	  6-9221 

Special Documents - Georgiles Mrs J R 	 2-5835 
Registry - Goodeve Miss E A 	  2-4080 
Library A - Federico Mrs A 	  2-6480 
Library B - Friend Mrs D 	  2-6480 

	

Map Library - Houlahan E    2-6480 
General Clerk - Taylor P 	  2-6884  

UNITED NATIONS POLITICAL  
AND INSTITUTIONAL AFFAIRS DIVISION  (UNO) 

Block A 3-248 

TANGUAY J F - Director 	  2-7993 
Divisional Secretary - 

Beaulac Adrienne 	  2-7993 

Wilder L J - Deputy Director 	  2-8842 
Advokaat A - Deputy Director 	  6-6292 

Chandler F E 	  2-6960 
Sinclair D C 	  2-9512 
Macdonnell N C 	  2-9523 
McNeish J G T 	  2-2022 

UN Documents (ACL) 	  2-5486 

Stenographic Section 	  2-1361 

UNITED NATIONS SOCIAL AND  
HUMANITARIAN AFFAIRS DIVISION  (UNS) 

Block A 3-248 

DIRECTOR 	  2-6836 
Divisional Secretary - 

Blagrove Margaret G 	  2-6836 

Edelstein Verona - Deputy Director 	 2-5643 
Daignault Miss T 	  2-8965 
Crowe J 	  5-0755 
Smith Maureen G 	  2-2112 

Stenographic Section 	  2-1361 
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BUREAU OF 
UNITED STATES AFFAIRS (GNP) 

Block A 5-154 

McKINNEY J R - Director General 	  2-7175 
Dohlen Miss A 	  6-6829 

• 

111, UNITED STATES GENERAL RELATIONS DIVISION  (GNG) 
Block A 6-152 

SLYFIELD Philip - Director 	  2-6172 
Divisional Secretary - Cook R D 	 5-8864 

Policy Section 
Belliveau R J - Deputy Director & Head 	2-7560 
Collins-Williams T R 	  2-1120 
Heap P C 	  6-4274 

Post Programs Section 
Mader L 	  6-6620 
Hickman H A C 	  2-0905  

UNITED STATES TRANSBOUNDARY  
RELATIONS DIVISION  (GNT) 

Block A 6-122 

MERKLINGER K J - Director 	  6-4583 
Divisional Secretary - White Ms E 	 2-8878 

Environmental Section 
Park A E - Head 	  6-4628 
Todd R W 	  6-4528 
Bowker A 	  6-4633 

Energy Section 
Lortie P A 	  2-9682 
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FOREIGN CLAIMS COMMISSION  (FNCC) 
Block A 4-110 

CAMPBELL Hon Thane A - Chief Commissioner . 5-7707 
MacDonald T D - 

Deputy Chief Commissioner 	  5-7707 
Cleveland J H - Commissioner 	 7-0976 
Lyon Mrs I - Secretary 	  2-0976 

OFFICES OF OTHER GOVERNMENT DEPARTMENTS 
AND AGENCIES IN THE LESTER B PEARSON BUILDING 

AUDITOR GENERAL'S REPRESENTATIVE  (AUDG) 
Block C 7-230 

HUNT H - Manager 	  2-5641 
Kamel R - Senior Auditor 	  6-6170 
Auditors 	  6-6170 

CAFETERIA  (Crewley McCracken) 
Block C 1 

MANAGER 	  236-2560 

CANADA LABOUR RELATIONS BOARD  
Block D 3 

General Enquiries 	  6-7928 

D S S PRINTING OPERATIONS  (DSSP) 
Block B G-227 

WHELAN J E 	  5-2651 
Enquiries 	  5-2651 
Photocopies (ACIE) 	  6-1341 
Cold Type Composition Section 	  5-1433 

EMERGENCY PLANNING CANADA  
Block B 3 

Enquiries 	  2-9988/2-2425 

EXTERNAL AFFAIRS RECREATION ORGANIZATION  (EARO) 
Block C 4-144 

HADWEN J G - Chairman 	  6-5595 
Laflamme Mrs L E - Vice-President 	 6-7014 
Douglas Miss C M - Secretary 	  6-1666  

FOREIGN SERVICE COMMUNITY ASSOCIATION  (CXC) 
Block A 1-155 

Office 	  (59)3-5729 

HEALTH UNIT SERVICES  

Block C 1-145 

Nursing Counsellors 
David Mrs M 	  6-9227 
Hamaguchi Mrs A 	  6-9227 

Medical Emergency (If no answer at 
Health Unit) 	  7-3239/2-7070 

OFFICE OF THE NEGOTIATOR FOR  
MARITIME BOUNDARIES (Canada/USA)  (FLM) 

Block A 4-192 

CADIEUX M 	  (59)3-7992 
Roberts Miss Doreen 	  (59)3-7891 

Deputy Negotiators 
Clark L S - General Co-ordinator 	 5-8807 
Shepard Dr M P (Fisheries) 	  5-0119 
Crosby Dr D G (Mineral Resources) 	 5-8655 

Bollivar D R 	  5-2093 
Cooper E J 	  5-4450 
Hankey B G 	  6-7279 
Roberts R F A 	  5-0119 
Willis L A 	  6-5510 

PERMANENT JOINT BOARD ON DEFENCE  (PJBD) 
Block A 7-236 

AIRD Hon John B - Chairman 	  2-5457 
Longmuir D G - Secretary 	  2-5457 

ROYAL BANK OF CANADA  
Block B 2 

GUY Mrs Doreen E - Manager 	  566-2005 

TRANSLATION SERVICE  (IRAN)  
Block B 2-135 

DANIS P - Head 	  2-6193 
English-French 	  5-3481 

Information 	  5-3481 
Terrasses de la Chaudière 

French-English 	  7-7971 11111i 
Foreign Languages 	  7-1820 
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EMERGENCY TELEPHONE NUMBERS 

FIRE 

Activate Fire Alarm 	  2-1150 

BOMB THREAT  

Ask someone to immediately telephone 	  2-7228 
and request a call trace on your line. 

SUSPICIOUS PERSON IN BUILDING 	  2-1150/2-5452 

THEFTS, VEHICLE ACCIDENTS, ETC 	  2-5452 

MEDICAL EMERGENCY (0830 to 1630 hours)  	  6-9227/2-7070 

ON DUTY OUTSIDE THE DEPARTMENT IN CANADA 
Agriculture, Department of 	 Multilateral Trade Negotiations  

Wilson A 8 	  5-5880 (Ext 524) 	Richardson H W 	  (59)3-5647 

Canada Employment & Immigration Commission  

Hick D B 	  2-9931 
Hill D R 	  2-0913  

National Defence College, Kingston (Ontario)  

Harrington J M (Deputy Commandant) 189-545-5841 

Reynolds R 	  6-9191 	National Defence, Department of  

Morrissey B 	  5-7596 

Canadian International Development Agençy  
National Film Board  

Catley-Carlson M 	  7-7537 
Dowswell W H 	  7-7866 	Stainforth R P 	  183-9-333-3425 

Northern Pipeline Agency  

Cameron T L 	  (59)3-6844 
Energy, Mines & Resources, Department of 	 Groves J R 	  6-6715 

Sabourin P 	  (59)3-7466 Jarvis W M 	  5-5901 

Privy Council Office (PCO) 
Finance, Department of  

Auger R 	  5-0316 
Sommerville P 	  6-0628 	Brown D C G 	  5-6708 , 
Weynerowski W 	  6-6267 	Jutzi B 	  2-4052 

Lysyshyn R 	  3-5776 
Roy J S 	  2-9802 

Government House  (GGH) 
Agnes W 	  3-0654 	Public Service Commission  
Lambert C 	  3-3892 

Fowell J R 	  2-2788 Trottier P 	  3-1295 

Jenkins W J 	  7-6133 
Svoboda C V 	  7-6133 

Health & Welfare, Department of  

Careau Michel 	  (59)3-5214 

Industry, Trade & Commerce, Department of  

Douglas P G 	  5-8228 

Justice, Department of 

Herman L L 	  2-3306  

Royal Canadian Mounted Police  

Rowe A D 	  3-9620 

Secretary of State Department  

Turgeon R 	  6-5210 

Treasury Board Secretariat  

Jackson D 	  2-3634 
Schioler J P 	  (59)3-4570 
Welsh M 	  (59)3-4041 

Laval University, Quebec City 	 University of Victoria (B.C.) 

Grenon Jean-Yves 	  187-9-656-4420 	Tovell F 	  175-569-477-6911 
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9 
9 

9 
9 
9 
9 
9 
9 
9 

12 
12 
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ACIA 
ACIB 
ACIC 

ACID 
ACIE 
ACIH 
ACII 
ACIK 

ACPA 
ACPT 
ACPW 
ACT 
ACTA 
ACTC 
ACTD 
ACTI 
ACTP 
ACTV 
AEG 

AFF 
AFFA 
AFFC 
AFFG 
AFFH 
AFFI 
AFFM 
AFFP 
AFFS 
AFFV 
AFFX 
AFP 

AFPC 
AFR 

AFRE 
AFRH 
AFS 
AFSA 
AFSC 
h=SM 
/PO 
APOA 

DEPARTMENTAL SYMBOLS (HEADQUARTERS) 

Alphabetical Listing by Symbol 

APOB 
APOD 
APOF 
APOH 
APOR 
APOS 
APOZ 
APP 
APPB 
APR 
APRA 
APRB 
APRE 
APRF 
APRK 
APRL/C 

APRN 
APRO 
APRR 
APRS 
APRT 
APRV 
APRW 
APX 

APXE 

APXL 
APXP 

ARB 
ARBA 
ARBL 
ARBM 
ARC 

ARCF 
ARCJ 
ARCP 
ARCR 
ARD 
ARDA 

ARDC 

ARDD 
ARDE 
ARDP 
ARDW 
ARM 
ARMA 

ARMP 
ARMT 
ARP 
AU DG  
CIDA 

COP 
CSO 
CSOA 
CSOG 

page 

ACI 	Information Systems & Records 
Management Division 	 4 
A-G Records Unit 	 5 
C-3 Records Unit 	 5 
Central Information Management Office 

Bureau Information Control Offices 
BICO "A" 1, BICO "A" 2, 
BICO "A" 3, BICO "A" 4 	 4 

Documents Centre 	 5 
Central Photocopy Service 	 5 
Privacy Act Co-ordinator 	 4 
Dormant Records 	 5 
Vehicle, Conveyor & Messenger 
Management 	 5 

ACIL 	Post Liaison 	 4 
ACIM 	Mail Management 	 5 
ACIP 	C-2 Records Unit 	 5 
ACIR 	Records Scheduling 	 4 
ACIS 	Special Records 	 5 
ACIW 	Current Files 	 5 
ACIX 	Micrographics Unit 	 5 
ACIZ 	Records Improvement Unit 	 4 
ACL 	Library Services Division 	 5 
ACLC 	Press Clipping 	 5 
ACLL 	Legal Library 	 5 
ACLN 	NATO Documents Centre 	 5 
ACP 	Bureau of Communications & 

General Services 	 4 
Accommodation & Building Maintenance 	4 
Headquarters Telephone Services 	4 
Word Processing Services 	 4 

Telecommunications Division 	 6 
Financial Control - Accounts 	 6 
Telecommunications Centre 	 6 
Documents Section 	 6 
Technical Security 	 6 
Purchase & Supply 	 6 
Audio-Visual 	 6 

Under-Secretary of State 
for External Affairs 	 1 

Accounting & Financial Services Division 9 
Accounting Operations 	 9 
Revenue & Recoverable Unit 	 9 
General Accounts & Allowances 	 9 
Headquarters Accounts 	 9 
Allotment Control 	 9 
Financial Systems & Procedures 	9 
Posts Accounts 	 9 
Office Services 	 9 
Travel & Removal Accounts 	 9 
Financial Authorities 	 9 

Bureau of Finance & Management 
Services 
Area Comptrollers 

Resource Planning & Analysis 
Division 
Estimates & Budgets Section 
Headquarters Financial Adviser 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization & Methods 

Personnel Operations Division 
Support Staff Assignments  

page 

Posting Briefing Centre 	 12 
Training & Development 	 12 
Registry 	 12 
Human Resources Planning 	 12 
Records 	 12 
Staffing Section 	 12 
Officer Assignments 	 12 

Bureau of Personnel 	 12 
Manpower Forecasting & Control 	12 

Staff Relations & Compensation Division 13 
13 
13 
13 
13 
13 

13 
13 
13 
13 
13 
13 
13 
13 

12 

12 
12 

12 
14 
14 
14 
14 

14 
14 
14 
14 
14 
14 

14 

14 
14 
14 
14 
14 
14 

14 
14 
14 
14 
20 

21 
1 
6 
6 

6 

Allowance Policy 
Estimates & Control 
Employee Services 
Foreign Travel & Removal 
Travel Claims Liaison 
Locally Engaged Abroad, 
Classification & Organization 

Superannuation 
Allowance Operations 
Removal of Effects 
Staff Relations 
Travel Arrangements 
Special Voting Registry 
Personnel Welfare Counsellor 

Personnel Policy & Official 
Languages Division 
Evaluation, Analysis & 

Data Services 
Official Languages 
Policy & Program Development 

and Co-ordination 
Property Management Division 
Acquisition 
Accommodation Services 
Maintenance 

Policy, Planning & Co-ordination 
Division 
Financial Administration 
Policy Analyst 
Programming & Planning 
Realty Strategy 

Facilities Development Division 
Facilities - Africa and 
Middle East 

Program Administration & 
Co-ordination 

Interior Design Services 
Facilities - Europe 
Facilities - Asia & Pacific 
Facilities - Western Hemisphere 

Materiel Management Division 
Administration & Program 

Co-ordination 
Procurement 
Technical Services 

Bureau of Physical Resources 
Auditor General's Representative 
Canadian International Development 

Agency 
Chief of Protocol 
Consular Operations Division 
Assistance to Canadians 
General Services & Contingency 

Planning 



1 
20 

20 

8 

8 

8 

8 

4 

4 
4 

17 
15 
17 
16 
16 
15 
15 
15 
7 
7 

7 
7 

10 
10 
10 
10 
20 
11 
11 

1 
3 
3 
3 

3 
3 
8 
8 
8 
8 

21 

CSOV 
CSP 
CSR 
CXC 
DFD 
DFP 
DFR 
DSM 
DSSP 
EARO 

EBD 

EBI 

EBP 

EBS 

ECB 

ECP 

ECW 
FAB 
FAC 
FAE 
FAH 
FAI 
FAP 
FAPD 
FAR 
FCC 
FCF 
FCO 

FCP 
FLA 
FLAC 
FLO 
FLP 
FNCC 
FPO 
FPOR 
FPR 
GAA 
GAF 
GAM 
GAP 

GAPD 
GEA 
GEB 
GEC 
GEP 
GGH 

GHB 
GNG 

GNP 
GNT 

GPL 
GPO 
GPP 
GPS 
GSC 
GSL 
GSP 

ICER 

JGG 
JHT 
JSAK 

JSN 
JSNA 
KGO 
MDG 
MIN 
PCA 
PCO 
PDMI 

PEB 
PIN 
PJBD 
POL 
POP 
PPR 

PPRT 
PPS 
PSI 

PSIR 
PSP 

PSS 
PSSB 
PSSG 
PSSV 
RRJ 
SER 
SRB 
IRAN  
UNO 

UNP 
UNS 

page 

Visas (Canadian) & Admissions 	 6 
Bureau of Consular Services 	 6 
Consular Policy Division 	 6 
Foreign Service Community Association 	20 
Arms Control & Disarmament Division 	7 
Bureau of Defence & Arms Control Affairs 7 
Defence Relations Division 	 7 
Assistant Under-Secretary of State 
Printing Operations (DSS) 
External Affairs Recreation 
Organization 

Development & Export Financing 
Policy Division 

Industry, Investment & Competition 
Policy Division 

Bureau of Development, Industry 
& Science Relations 

Science, Environment & Transportation 
Policy Division 

Commercial & General Economic 
Policy Division 

Bureau of Commercial & Commodity 
Relations 

Commodity & Energy Policy Division 
Public Relations Division 
Cultural Affairs Division 
World Exhibitions Program 
Historical Division 
Information Services Division 
Bureau of Public Affairs 

Deputy Director General 
Academic Relations Division 
Commonwealth Institutions Division 
Francophone Institutions Division 
Federal-Provincial Co-ordination 

Division 
Bureau of Co-ordination 
Legal Advisory Division 

Claims Section 
Legal Operations Division 
Bureau of Legal Affairs 
Foreign Claims Commission 
Passport Office 

Regional Passport Offices 
Departmental Press Office 
African Affairs Anglophone Division 
African Affairs Francophone Division 
Middle Eastern Division 
Bureau of African & Middle Eastern 
Affairs 
Deputy Director General 

Europe I Division 
Europe II Division 
Europe III Division 
Bureau of European Affairs 
Government House 

page 

Assistant Under-Secretary of State 	1 
United States General Relations 

Division 	 19 
Bureau of United States Affairs 	19 
United States Transboundary 

Relations Division 	 19 
Pacific Affairs Division 	 3 
Northeast Asian Division 	 3 
Bureau of Asian & Pacific Affairs 	3 
South Asia Division 	 3 
Caribbean Division 	 10 
Latin American Division 	 10 
Bureau of Latin American & 
Caribbean Affairs 	 10 

Interdepartmental Committee on 
External Relations 	 2 

Assistant Under-Secretary of State 	1 
Assistant Under-Secretary of State 	1 
Special Adviser on Administration 

and Organization 	 2 
Deputy Under-Secretary of State 	 1 
Special Study on Administration 	12 
Deputy Under-Secretary of State 	 1 
Deputy Under-Secretary of State 	 1 
Secretary of State for External Affairs 1 

2 
21 

2 
1 
2 

20 
1 
2 

15 
15 
15 

17 
17 

17 
17 
17 
17 
18 

1 
2 

18 
20 

18 
18 

18 

Chief Air Negotiator 
Privy Council 
Interdepartmental Committee on 
External Relations 

Deputy Under-Secretary of State 
Inspection Service 
Permanent Joint Board on Defence 
Policy Planning Secretariat 
Operations Centre 
Administration, Protection & 

Visits Services 
Visits & Conferences Services 
Protocol Services 
Intelligence & Security Liaison 
Division 
Special Registry 

Bureau of Security & Intelligence 
Liaison 

Security Services Division 
Personal Safety Officer 
Local Security Operations 
Personnel Security 

Deputy Under-Secretary of State 
Executive Information Service 
Special Research Bureau 
Translation Services 
United Nations Political & 

Institutional Affairs Division 
Bureau of United Nations Affairs 
United Nations Social & 

Humanitarian Affairs Division 
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FOR 
INFORMATION 
RE: GOV'T 
NUMBERS 

TO DIAL 
FOR OTHER 

TELEPHONES 

FOR GOV'T 
NETWORK 

TELEPHONES 

CANADA 
ALMONTE 
ARNPRIOR 
BELLEVILLE 
BRANTFORD 
BROCKVILLE 
BUCKINGHAM 
CALGARY 
CARLETON PLACE 
CHARLOTTETOWN 
CHICOUTIMI 
CORNWALL 
EDMONTON 
FREDERICTON 
GUELPH 
HALIFAX (including DND) 
HAMILTON - BURLINGTON 
KINGSTON 
KITCHENER - WATERLOO 
LONDON 
MONCTON 
MONTREAL 
OSHAWA 
PEMBROKE 
PETAWAWA 
PETERBOROUGH 
QUEBEC CITY 
REGINA 
ST CATHARINES - NIAGARA FALLS 
ST JEAN PQ 
SAINT JOHN NB 
ST JOHN'S NFLD 
SASKATOON 
SHERBROOKE 
SMITHS FALLS 
SOREL 
SUDBURY 
SYDNEY NS 
TORONTO 

FOR GOV'T 369-XXXX EXCHANGE 
TRENTON 
TROIS-RIVIERES 
VANCOUVER 
VICTORIA 
WINDSOR 
WINNIPEG 
OTHER LOCATIONS WITHIN AREA '613' 
OTHER LOCATIONS WITHIN AREAS 
416', '514', '705' and '819' 

OTHER LOCATIONS IN CANADA 

USA 
NEW YORK NY 

Permanent Mission to UN 
Consulate General 

WASHINGTON DC 
Canadian Embassy - 

Sheridan Circle 
Dupont Circle, N Street 

OTHER LOCATIONS IN USA 

170 + 4 digits 

- - - - 
176 + 4 digits 
173 + 4 digits 

- - - - 
162 + 4 digits 
164 + 4 digits 
189 + 7 digits 

- - - - 
168 + 4 digits 
165 + 4 digits 
183 + 4 digits 

- - - 
- - - 

123 + 3 digits 
- - - - 

187 + 4 digits 
121 + 4 digits 

- - - - 
171 + 4 digits 
147 + 4 digits 
166 + 4 digits 
159 + 4 digits 

- - - - 
186 + 4 digits 

186 + 9 + 369-XXXX 
124 + 4 digits 

- - - - 
175 + 7 digits 
175 + 7 digits 

- - - - 
161 + 7 digits 

- - - - 

184 + 751-5600 
184 + 586-2400 

182 + 3 digits 
182 + 7 + 3 digits 

7 digits 
7 digits 
7 digits 
7 digits 
7 digits 
7 digits 
9 + 7 digits 
7 digits 
7 digits 
7 digits 
9 + 7 digits 
9 + 7 digits 
9 + 7 digits 
7 digits 
9 + 7 digits 
9 + 7 digits 
7 digits 
7 digits 
9 + 7 digits 
9 + 7 digits 
9 + 7 digits 
7 digits 
7 digits 

160 + 7 digits 
187 + 9 + 7 digits 
121 + 9 + 7 digits 
128 + 7 digits 
145 + 7 digits 
171 + 9 + 7 digits 
147 + 9 + 7 digits 
166 + 9 + 7 digits 
159 + 9 + 7 digits 
132 + 7 digits 
126 + 7 digits 
172 + 7 digits 
129 + 7 digits 
186 + 9 + 7 digits 

- - - - 
163 + 7 digits 
127 + 7 digits 
175 + 9 + 7 digits 
175 + 569 + 7 digits 
167 + 7 digits 
161 + 7 digits 
150 + 7 digits 

AREA 
155 + 	+ 7 digits CODE 
151 (Oper. Assist.) 

184 + 7 digits 

182 + 9 + 7 digits 

182 + 0 (Oper. Assist.) 
(8:30 am to 5 pm only) 

170+0 

- - - - 
176 + 0 

173 + 3777 
- - - - 
162 + 0 
164 + 0 

- - - - 
168 + 0 
165 + 0 
183 + 0 
- - - 

1- 23 + 0 
- - - - 
187 + 0 
121 + 0 
- - - 
- - - - 
171 + 0 
147 + 0 
166 + 0 
183 + 0 

186+0 

175+0 

161 + 949-5454 

182 + 0 
182 + 7 + 0 

149 
140 
163 
141 
143 
174 
170 
149 
178 
131 
180 
176 
173 
181 
162 
164 
189 
169 
168 
165 
183 
142 
133 

PROCEDURE TO FOLLOW FOR TELEPHONE CALLS PLACED ON 

GOVERNMENT INTER -CITY SERVICES 
(Official Business Only) 

Wait for dial tone 



WARNING 

CLASSIFIED INFORMATION 

SHALL NOT BE DISCUSSED 

ON THE TELEPHONE 
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1 
INTRODUCTORY NOTE 

The format of this Directory reflects as closely as possible, the 
organization of the Department. The Bureaux are arranged alphabetically 
with the Divisions listed under the Bureaux to which they report. 

Organizational Units related to the Office of the Under-Secretary are 
listed on page 4. 

Offices of other Departments and Agencies in the Lester B Pearson 
Building and personnel on duty outside the Department are shown on the 
final pages of the Directory. 

This monthly directory is published in English and French on alternate 
months. 

GOVERNMENT OF CANADA 	(main number) 	996-8211 

Government Information 	 - 0 - 
Government Long Distance 	 - 151 - 
Overseas Calls 	 - 9 + 0 - 
Repair Service 	 - 9 + 611 - 

Government inter-city direct-dial facilities and 
procedures are listed on the back cover. 

• 

EXTERNAL AFFAIRS 

General Enquiries 	 996-9134 
Evenings, Weekends, and Holidays 	996-9134 

FREQUENTLY CALLED NUMBERS 	 See page 2 

EMERGENCY NUMBERS 	 See page 2 



Commodity & Energy Policy Division 
Commonwealth Institutions Division 
Consular Operations Division 

Assistance to Canadians 
General Services & Contingency 

Planning 
Visas (Canadian) & Admissions 

Consular Policy Division 
Co-ordinator for Development Policy 
Cultural Affairs Division 

Defence Relations Division 	 DFR 	7 
Deputy Under-Secretaries 

JSN 	KGO 	MDG 	PEB RJO 	3 
Development & Export Financing 

Policy Division 	 EBD 	10 
Domestic Information Programs Division 	FID 	12 

Europe I Division 	 GEA 
3 	Europe II Division 	 GEB 

22 	Europe III Division 	 GEC 
Executive Information Service 	 SER 
External Affairs Recreation Organization EARO 

5 	External Information Programs Division 	FIA 
5 

Facilities Development Division 	 ARD 
Contracts and Specifications 	 ARDS 
Facilities - Africa & Middle East 	ARDA 
Facilities - Asia & Pacific 	 ARDP 
Facilities - Europe 	 ARDE 
Facilities - Western Hemisphere 	ARDW 
Interior Design Services 	 ARDD 
Program Administration & Co-ordination ARDC 

Federal-Provincial Co-ordination Div. 	FCO 
Foreign Claims Commission 	 FNCC 
Foreign Service Community Association 	CXC 
Francophone Institutions Division 	FCF 

Government House 

Headquarters Telephone Services 
Health Unit 
Historical Division 

	

17 	Industry, Investment & Competition 
Policy Division 	 EBI 	10 

Information Systems & Records 

	

17 	Management Division 	 ACI 

	

17 	A-G Records Unit 	 ACIA 

	

17 	C-2 Records Unit 	 ACIP 

	

19 	C-3 Records Unit 	 ACIB 

	

20 	Central Information Management Office ACIC 

	

21 	Central Photocopy Service 	 ACIE 
Current Records 	 ACIW 

	

15 	Documents Centre 	 ACID 

	

3 	Dormant Records 	 ACII 

	

3 	Mail Management 	 ACIM 

	

20 	Micrographics Unit 	 ACIX 

	

20 	Post Liaison 	 ACIL 

	

20 	Privacy Act Co-ordinator 	 ACIH 
Records Improvement 	 ACIZ 

	

6 	Records Scheduling 	 ACIR 

GGH 	23 

ACPT 	6 
NH&W 22 
FAH 	14 

6 
7 
7 
7 
6 
7 
7 
7 
7 
7 
7 
7 
6 
7 
7 

Page 

14 
6 

11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 

3 
4 
5 
5 

Page 

ECW 	6 
FCC 	9 
CSO 	8 
CSOA 	8 

6 
6 
8 
8 
8 
9 
9 

10 
10 
11 
11 
12 
13 
13 
14 
15 
15 
17 

10 
10 
10 
4 

22 
12 

19 
19 
19 
19 
19 
19 
19 
19 
8 
22 
22 
9 

CSOG 
CSOV 
CSR 
LHS 
FAC 

8 
8 
8 
3 

14 

AFFA 
AFFI 
AFFX 
AFFM 
AFFG 
AFFH 
AFFS 
AFFP 
AFFC 
AFFV 

DPA 
DPAO 
GAA 
GAF 

JHT 
AUDG 

GAP 
GPP 
ECP 
ACP 

DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing by Activity 

• 

Academic Relations Division 	 FAR 
Accommodation and Building Maintenance 	ACPA 
Accounting & Financial Services Division AFF 

Accounting Operations 
Commitment Control 
Financial Authorities 
Financial Systems & Procedures 
General Accounts & Allowances 
Headquarters Accounts 
Office Services 
Post Accounts 
Revenue & Recoverable Unit 
Travel & Removal Accounts 

Adviser on Disarmament & Arms Control 
Affairs 
Office of the Adviser 

African Affairs Anglophone Division 
African Affairs Francophone Division 
Assistant Under-Secretaries 

DSM 	GHB 	JGG 
Auditor General's Representative 

* * * * * * * * * * 
BUREAUX 

African & Middle Eastern Affairs 
Asian & Pacific Affairs 
Commercial & Commodity Relations 
Communications & General Services 
Consular Services 	 CSP 
Special Adviser-Consular Conventions CSPC 
Special Adviser - Refugee Matters 	CSPR 

Co-ordination 	 FCP 
Defence and Arms Control Affairs 	DFP 
Development, Industry & Science 

Relations 	 EBP 
European Affairs 	 GEP 
Finance & Management Services 	 AFP 
Area Comptrollers 	 AFPC 

Information 	 FIP 
Intelligence Analysis & Security 	PSP 
Co-ordinator-Emergency Preparedness PSPE 

International Cultural Relations 	FAP 
Latin American & Caribbean Affairs 	GSP 
Legal Affairs 	 FLP 
Personnel 	 APP 
Co-ordinator - Appointments to 

International Organizations 	APPC 
Co-ordinator - Privacy Legislation 

& Regulations Governing Conflict 
of Interest 	 APPH 

Manpower Forecasting & Control 	APPB 
Special Adviser 	 APPA 

Physical Resources 	 ARP 
United Nations Affairs 	 UNP 
United States Affairs 	 GNP 

* * * * * * * * * * 
Caribbean Division 
Chief Air Negotiator 
Chief of Protocol 
Deputy Chief of Protocol 
Diplomatic Corps Services 
Visits & Conferences Service 

Commercial & General Economic Policy 
Division 

GSC 
PCA 
COP 
COPD 
COS 
COV 

ECB 

i • 



• 

• 

GSL 	15 
FLA 	15 
FLO 	15 
ACL 	7 
ACLL 	7 
ACLN 	7 
ACLC 	7 

AFS 	11 
AFSA 	11 
AFSC 	11 
AFSM 	11 
ARM 	19 
ARMA 	19 
ARMP 	19 
GAM 	5 

FLM 	22 
GPO 	5 

POP 	4 

GPL 	5 
FPO 	16 
FPOR 	16 
PJBD 	22 
APO 	17 
APOH 	17 
APOZ 	17 
APOB 	17 
APOR 	17 
APOF 	17 
APOS 	17 
APOA 	17 
APOD 	17 

APX 	17 
APXE 	17 
APXL 	17 

APXP 	17 
ARC 	19 
ARCF 	19 
ARCJ 	19 
ARCP 	19 
ARCR 	19 
POL 	3 
FPR 	1 
DSSP 	22 
PCO 	23 

Page 	 Page 

ACIS 	7 

ACIK 	7 
PIN 	4 
PSI 	13 

ICER/PDMI 	4 

Special Records 
Vehicle, Conveyor & Messenger 

Management 
Inspection Service 
Intelligence Analysis Division 
Interdepartmental Committee on 

External Relations 

Latin American Division 
Legal Advisory Division 
Legal Operations Division 
Library Services Division 

Legal Library 
NATO Documents Centre 
Press Clippings 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization & Methods 

Materiel Management Division 
Admin. & Programme Co-ordination 
Procurement 

Middle Eastern Division 

Negotiator for Maritime Boundaries 
Northeast Asian Division 

Operations Centre 

Pacific Affairs Division 
Passport Office 
Regional Passport Offices 

Permanent Joint Board on Defence 
Personnel Operations Division 

Human Resources Planning 
Officer Assignments 
Posting Briefing Centre 
Records 
Registry 
Staffing Section 
Support Staff Assignments 
Training & Development 

Personnel Policy & Official Languages 
Division 
Evaluation, Analysis & Data Services 
Official Languages 
Policy & Program Development & 

Co-ordination 
Policy, Planning & Co-ordination Div. 

Financial Administration 
Policy Analysts 
Programming & Planning 
Realty Strategy 

Policy Planning Secretariat 
Press Office, Departmental 
Printing Operations (DSS) 
Privy Council 

Property Management Division 
Accommodation Services 
Acquisition 
Maintenance 

Resource Planning & Analysis Division 
Estimates & Budgets Section 
Financial Analysts 
Headquarters Financial Adviser 

Science, Environment & Transportation 
Policy Division 

Secretary of State for External Affairs 
Security Division 

Commissionaires 
Local Security Operations 
Parking 
Personal Safety Officer 
Personnel Security 

South Asia Division 
Special Adviser - Organization & Admin. 
Special Adviser to the Under-Secretary 
Special Research Bureau 
Special Study on Administration 
Staff Relations & Compensation Division 

Allowance Operations 
Allowance Policy 
Classification and Organization 
Employee Services 
Estimates and Control 
Foreign Travel & Removal 
Locally Engaged Staff Abroad 
Personnel Welfare Counsellor 
Removal of Effects 
Special Voting Registry 
Staff Relations 
Superannuation 
Travel Arrangements 
Travel Claims Liaison 

Telecommunications Division 
Audio-Visual 
Documents Section 
Financial Control - Accounts 
Purchase & Supply 
Technical Security 
Telecommunications Centre 

Translation Services 

ARB 	19 
ARBL 	19 
ARBA 	19 
ARBM 	19 

AFR 	11 
AFRE 	11 
AFRS 	11 
AFRH 	11 

EBS 	10 
MIN 	1 
PSS 	13 
PSSG 	13 
PSSG 	13 
PSSG 	13 
PSSB 	13 
PSSV 	13 
GPS 	5 
JSAK 	4 
HBR 	3 
SRB 	13 
JSNA 	17 
APR 	18 
APRO 	18 
APRA 	18 
APRC 	18 
APRE 	18 
APRB 	18 
APRF 	18 
APRL 	18 
APRW 	18 
APRR 	18 
APRV 	18 
APRS 	18 
APRN 	18 
APRT 	18 
APRK 	18 

ACT 	7 
ACTV 	8 
ACTD 	7 
ACTA 	8 
ACTP 	8 
ACTI 	8 
ACTC 	8 
TRAN 22 

AEG 	3 

20 

ACPW 6 • 
FIE 	12 

Word Processing Services 
World Expositions Program 

Under-Secretary of State for Ext. Aff. 
United Nations Political and 

Institutional Affairs Division 	 UNO 
United Nations Social and Humanitarian 
Affairs Division 	 UNS 	20 

	

United States General Relations Division GNG 	21 
United States Transboundary Relations 

Division 	 GNT 	21 

20 
21 

21 
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• 

• 

• 

OFFICE OF THE SECRETARY  
OF STATE FOR EXTERNAL AFFAIRS (MIN)  

SECRETARY OF STATE FOR EXTERNAL AFFAIRS 

438N House of Commons 

JAMIESON Hon Don 	  5-1851 
Bailey Miss N 	  5-1851 
Campbell Mrs K 	  5-1851 

PARLIAMENTARY SECRETARY 
424WB House of Commons 

Duclos Louis M P 	  5-8857 
Almeida Mrs S 	  5-8857 

MINISTER'S OFFICE - LESTER B PEARSON BLDG 

Block A 10-140 

JAMIESON Hon Don 	  5-1851 
Bailey Miss N 	  5-1851 

Lever A N - Executive Assistant 	  5-1851 
Chisholm Miss E 	  5-1851 

Bertrand L - Special Assistant 	  5-1851 
i-Elahi Mrs A M 	  5-1851 

Châtillon Miss E - Special Assistant 
(House of Commons) 	  5-1851 

Humeniuk M - Admin Assistant 	  5-1851 
Jeans A W - Special Assistant 	  5-1851 
Ramsay Pineau Mrs L - Special Assistant 	 5-1851 

Nichols S 	  5-1851 
Frewen Mrs J 	  5-1851 

	

Dubé Miss A     5-1851 

DEPARTMENTAL ASSISTANTS 

ELDER D C - Departmental Assistant 	 5-2730 
Remus Mrs B 	  5-2749 

McNee J A (Parliamentary Returns) 	 5-2742 
Kotyk Miss E 	  5-1046 

Minister's Registry 	  5-1047 
Sherrin Max 	  5-2723 

DEPARTMENTAL PRESS OFFICE (FPR) 

Block A 10-33 

Information 	  5-1874/5-9716 

CUTLER Maurice - Director 	 5-1874/5-9716 
Simard A S - Deputy Director 	  5-1874 

Godwin Mrs M - Divisional Secretary 	 5-1874 
Senécal Nicole 	  5-1874 
Meadows Mervyn 	  5-1874 
Dodd Réjane 	  5-1874 
Harder P 	  5-1874 
Quinn Jacques (Audio-Visual) 	  6-8895 



• FREQUENTLY CALLED NUMBERS 

Addresses, Movements and Telephone Numbers of Personnel 	 5-6474 
Building Maintenance 	  5-6840 
Canadian International Development Agency 	  7-5456 
Conference Facilities - Reservations 	  2-2431 
Elevator Trouble 	  2-5452 
Furniture Repairs (Account number 08009) 	  2-7370 
Health Unit 	  6-9227 
Interdepartmental Committee on External Relations 	  6-6002 
Parking Enquiries 	  2-2338 
Passport Office 	  5-8481 
Press and Broadcasting 	  5-1874 
Publications by External Affairs 	  (59)3-7064 
Reception - Main Lobby 	  5-5859 
Security Guard Room 	 Shift Supervisor (Weekends Only) .... 2-5452 
Staffing Section 	  2-1849 
Telephone Accounts 	  6-4808 
Telephone Officer 	  2-8047 
Tour Guide Office 	  2-1316 
Typewriter Repairs (Account number 08009) 	  6-6561 

EMERGENCY TELEPHONE NUMBERS 

FIRE 

Activate Fire Alarm 	  2-1150 

BOMB THREAT  

Ask someone to immediately telephone 	  2-7228 
and request a call trace on your line 

SUSPICIOUS PERSON IN BUILDING  	  2-1150/2-5452 

THEFTS, VEHICLE ACCIDENTS, ETC  	  2-5452 

MEDICAL EMERGENCY (0830 to 1630 hours)  	  6-9227/2-7070 

• 
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LEGAL ADVISER (FLP) 

Block A 4-138 

COPITHORNE Maurice D 	  2-2728 
Happychuck Miss E 	  5-8751 

ADVISER ON DISARMAMENT & ARMS CONTROL 
AFFAIRS (DPA) 

Block A 7-260 

PEARSON G A H 	  2-2796 
Burgess Miss E M 	  2-2796 

SPECIAL ADVISER TO THE UNDER-SECRETARY (HBR) 

Block A 7-114 

ROBINSON H B 	  6-5369 
Arnold Mrs L 	  6-5369 

CO-ORDINATOR FOR DEVELOPMENT POLICY (LHS) 

Block A 6-150 

SMITH L A H 	  (59)3-4040 
Stitt Miss P G 	  (59)3-6487 

OFFICE OF THE UNDER-SECRETARY 
UF—STYITTOR—ErrnMEWAWS  

CHIEF OF PROTOCOL (COP) 
Block A 1-103 • 

UNDER-SECRETARY OF STATE FOR EXTERNAL AFFAIRS 

Block A 8-140 

GOTLIEB A E (AEG) 	  (59)3-4911 
MacKay Miss M - Secretary 	  (59)3-4911 
Yorke Joan 	  (59)3-4911 

Executive Assistant 
Fowler R R 	  (59)3-4137 

Yorke Joan 	  (59)3-4911 
Special Assistant 

Lortie M 	  (59)3-4149 
Assistant - Anshan M S 	  (59)3-4666 

Burns Jean 	  (59)3-4150 

Mail Registry 
Philion Miss S 	  (59)3-4150 
Messengers 	  (59)3-4708 

DEPUTY UNDER-SECRETARIES 

	

BLACK E P (PEB) 	  (59)3-4020 

	

Rybak Miss M 	  (59)3-4029 
GOLDSCHLAG K (KGO) 	  (59)3-4530 

	

• 	Matthews Miss 	R 	  (59)3-4598 
de GOUMOIS M (MDG) 	  (59)3-4194 

	

Gignac Diane 	  (59)3-4195 
JOHNSTONE R (RJO) 	  (59)3-4210 

	

Burke Miss K 	  (59)3-4210 

	

NUTT J S (JSN) 	  (59)3-4324 

	

Ellerton Ms R 	  (59)3-4339 

ASSISTANT UNDER-SECRETARIES 

COUVRETTE André 	  2-8382/2-2344 
Billard J 	  2-2344 

BLOUIN G H (GHB) 	  (59)3-4630 
Bourque Miss I 	  (59)3-4617 

GIGNAC Jacques (JGG) 	  (59)3-4369 
Fournier Miss P 	  (59)3-4440 

McPHAIL D S (DSM) 	  (59)3-4228 
Campbell Miss D M 	  (59)3-4275 

TAYLOR J H (JHT) 	  (59)3-4483 
Bourque Miss I 	  (59)3-4488  

CHIEF AIR NEGOTIATOR (PCA) 

Block A 6-154 

COLLINS R E 	  (59)3-4323 
Bell Miss L A 	  (59)3-4338 

POLICY PLANNING SECRETARIAT (POL) 

Block A 7-110 

TURNER V G - Chairman 	  2-1287 
Kazuke M A 	  (59)3-5153 

Fowell J R D 	  2-1369 
Allik  Higginbotham J P 	  6-5561 

Soucy A 	  (59)3-6585 
Soroka G 	  (59)3-5153 

3 



UNDER-SECRETARIAL STAFF UNITS 

EXECUTIVE INFORMATION SERVICE (SER) 	 OFFICE OF THE ADVISER ON DISARMAMENT AND 
ARMS CONTROL AFFAIRS (DPAO) 

Block A 7-110 
Block A 7-254 

FRASER H P G 	  5-6224 
Goyette Miss H A 	  (59)3-6846 	GODFREY M A - Acting Director 	  5-6689 

Gauthier J J 	  5-3658 	Divisional Secretary 	  2-3430 
McNeish J G T 	  (59)3-4488 	Cherkasky B J 	  6-6320 

Goresky D N 	  2-1892 
Thomsen L 	  2-5039 

INSPECTION SERVICE (PIN) 

Block C 6-240 
OPERATIONS CENTRE (POP) 

MACPHERSON Miss M A - Inspector General 	5-2394 
McLaughlin M M 	  5-2394 	 Block A 8-249 

Matheson A J - Deputy Inspector General 	 5-2394 

	

MacDonald M J - Director Financial Audit 5-2394 	STEWART L G 	  6-8892 111, 
Gregson R H - Senior Auditor 	  5-2394 	Ladouceur Miss F 	  6-8892 
Banville L L - Inspector (EA) 	 5-2394 	Watch Office 	  6-9134 

	

Delaney G L - Financial Auditor (EA) .... 5-2394 	McGillis N H 	  2-8047 
Haggins A F - Inspector (EA) 	  5-2394 	Wilson K A 	  6-4808 
LeBlanc L A - Inspector (CEIC) 	 5-2394 	Enquiry Service 	  6-9134 

Audio-Visual 	  6-8895 
Task Force Chief 	  6-8885 

INTERDEPARTMENTAL COMMITTEE ON EXTERNAL 
RELATIONS (ICER/PDMI) 

Block A 6-250 	SPECIAL ADVISER ON ORGANIZATION 
AND ADMINISTRATION (JSAK) 

CLARK R W - Secretary 	  6-5645 
Barry S M 	  6-5939 	 Block A 7-178 

Assistant Secretaries 
Stipac B 	  6-5803 	KRUPKA Ivo 	  (59)3-5448 
Carruthers W J 	  6-8781 	MacDonald Miss Irene W 	  (59)3-5584 

Registry 	  6-6002 	Gélinas Dennis 	  (59)3-5382 

• 

6 
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Block A 2-198 
PACIFIC AFFAIRS DIVISION (GPL) • 

SOUTH ASIA DIVISION (GPS) 

Block A 5-250 

SKINNER G R - Director 	  6-3667 
Divisional Secretary - Metrakos Miss C 	 6-7591 
White Ms M (Afghanistan, Pakistan, 

Sri Lanka, Bangladesh) 	  6-8199 
del Buey E (India, Nepal) 	  2-0959 

BUREAU OF 
AFRICAN AND MID-611—TJUTERN AFFAIRS (GAP)  

111, SHENSTONE Michael - Director General 	 2-7133 
Breton Miss J 	  2-9220  

BUREAU OF 
ASIAN AND PACIFIC AFFAIRS (GPP)  

Block A 5-250 

DELWORTH W T - Director General 	  2-3372 
Milne Miss F 	  2-2991 

blOCK Block A 2-170 

NORTHEAST ASIAN DIVISION (GPO) 
AFRICAN AFFAIRS 

(ANGLOPHONE) DIVISION (GAA) 

Block A 2-220 

McLAREN R W - Director 	  2-5879 
Divisional Secretary - Jessen D C 	(59)3-5357 
Doherty D K - Deputy Director 	  2-8869 
Snyder R B (West Africa, Rhodesia) 	 6-3696 
Peterson Mrs C J (East Africa, Angola) 	 6-1207 
Ford Miss M H (Horn of Africa, Nigeria) 	 6-4606 
Halpin R R (South Africa, Mozambique) 	 6-8300 

Block A 5-240 

WHITTLETON J A - Director 	  5-6962 
Divisional Secretary - Maclaine S 	 2-7359 

Edwards L J - Deputy Director 	  2-0497 
Japan 

Edwards L J (Economic) - Head 	  2-0497 
Rice E (Political) 	  5-7575 
Blavatska L (Science & Technology) 	 6-7256 

Korea 
Junke J 	  2-6129 

China, Hong Kong, Macao 
Dhavernas D (Policy) - Head 	  6-1989 
Blavatska L (Science & Technology) 	 6-7256 
MacIntosh R (Hong Kong, China - Economic 

and Media Exchanges) 	  6-7582 

AFRICAN AFFAIRS 
(FRANCOPHONE & MAGHREB) DIVISION (GAF) 

PERRON M - Director 	  2-9588 
Divisional Secretary - 

Bellemare Marguerite 	  6-6904 
Parent Yvon - Deputy Director (Senegal, 

Ivory Coast, Guinea) 	  6-2932 
Poirier Gilles (Cameroon, Gabon, Chad, 

Central African Empire, Bénin, Togo) 	 6-8310 
Jobin Yvan (Zaire, Rwanda, Congo, Burundi 

Madagascar, Comores) 	  2-3982 
de Salaberry Michel (Tunisia, Algeria, 

Morocco, Mauritania) 	  6-8306 
Saint-Laurent Micheline (Upper Volta, 
Mali, Niger) 	  6-8310  

Block A 5-240 

FOGERTY C D - Director 	  2-6807 
Divisional Secretary 	  6-8187 

Smith D F - Deputy Director (Australia, 
New Zealand, South Pacific) 	  2-0952 

Preston D F (Indonesia, Philippines) 	 6-7350 
Collier D J (Australia, New Zealand, 

South Pacific) 	  2-0959 
Graham R C (Thailand, Vietnam, Laos, 

Cambodia, Burma) 	  2-1743 
Banks D (Malaysia, Singapore, Brunei, 

ASEAN) 	  6-8194 

MIDDLE EASTERN DIVISION (GAM) 
Block A 2-176 

FRASER J M - Director 	  2-8614 
Divisional Secretary - Solomon P 	 6-1669 

Northgrave B A - Deputy Director 
(Economic matters, Iran) 	  6-5403 
Bell M D (Arab-Israeli affairs, Israel, 

Egypt) 	  2-8252 
Sutton J (Arabian Peninsula countries, 

Lebanon, Jordan, Syria) 	  6-8197 

Ille Miller B R (Iraq, Sudan, Libya) 	 2-1463 
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BUREAU OF  
COMMERCIAL AND COMMODITY RELATIONS (ECP)  

Block A 6-160 

STANFORD J S - Director General 	 (59)3-7873 
Secretary 	  (59)3-7877  

BUREAU OF  
COMMUNICATIONS AND GENERAL SERVICES (ACP)  

Block A 1-288 

WARDROPER W K - Director General 	 2-2854 
Whittmire Miss Lynn 	  2-4110 

Accommodation and Building 
Maintenance (ACPA) 	C 6-266 

Maintenance Enquiries 	  5-6840 

Reinke J 	  (59)3-6232 
Drafting/Moving Services 	  5-3368 

Headquarters Telephone Services (ACPT) 	A 8-249 
Block A 6-172 	Stewart L G 	  6-8892 

McGillis N H 	  2-8047 
Accounts - Wilson K A 	  6-4808 
Enquiry Service 	  6-9134 

Commercial Policy Section 
MacDonald C T - Head 	  (59)3-7964 
Douglas P G 	  (59)3-7927 
Stone P M 	  2-6574 
Hart M M 	  (59)3-7928 

General Economic Policy Section 
Wright Arthur - Head 	  (59)3-7944 
Ellingson L E 	  6-4525 
Clark R G 	  2-5421 
Leahy Anne 	  (59)3-7969 
Grenier Carl 	  (59)3-6553 

COMMERCIAL AND GENERAL ECONOMIC 
POLICY DIVISION (ECB) 

BERRY L M - Director 	  (59)3-7949 
Divisional Secretary - McGrath M B 	 (59)3-7959 

MacDonald C T - Deputy Director 	 (59)3-7964 
Wright Arthur - Deputy Director 	 (59)3-7944 Word Processing Services (ACPW) 	 A 3-270 

MacVicar Mrs B 	  (59)3-7333 
Word Processing Centres 

"A" 3 - Lacombe Miss Li ne 	  5-4750 
"C" 6 - Martin Mrs Lise 	  5-4461 

• 
Special Projects 

Stone W F 	  (59)3-4375 

Secretaries & Registry 	  5-8526 

INFORMATION SYSTEMS AND 
RECORDS MANAGEMENT DIVISION (ACI) 

Block A G-266 

HUGHES J D - Director 	  2-6032 
Secretary - LaMarsh Joan 	  2-6032 

Moffatt J F 	  6-8889 
Bell R A 	  6-8178 

COMMODITY AND ENERGY POLICY DIVISION (ECW) Finance & Administration 
Langevin N 	  5-6836 

Block A 6-240 	Gallant J 	  6-1779 

CAMPBELL D W - Director 	  2-3926 
Divisional Secretary - Gorkoff Kathy 	 6-2021 

Commodity Policy Section 
Noble J J - Deputy Director 	  5-7095 
Annis R C 	  2-9236 
Mosser Miss M 	  2-5386 
Wilson E C 	  5-7533 

General Energy Policy Section 
Mundell I G - Deputy Director 	  2-7107 
Moher M J 	  6-2859 
Strauss J H 	  (59)3-7975 
Tozer Mrs D L 	  5-8591 
Whelan D R 	  5-8028  

Privacy Act Co-ordinator (ACTH) - Berlet L 2-7532 

Deputy Director (Information Systems)(ACIC) 
Sinclair I A S 	  6-8431 
BICO Administration 	  2-5988 
Thesaurus 	  2-6664 
Classification Control 	  2-5325 
Computer Room - Esnard M 	  2-1411 

BICO "A" 1 - COP, ACP 	  5-5934 
BICO "A" 2 - GAP, GSP 	  5-6248 
BICO "A" 3 - UNP 	  5-5769 
BICO "A" 4 - FLP 	  5-6621 
BICO "A" 5 - FCP, GPP, GNP 	  (59)3-6669 
BICO "A" 6 - ECP, EBP 	  (59)3-6578 111, 
BICO "A" 7 - DFP, DPA, GEP 	  (59)3-5293 
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6-2442 
6-2442 

, 	Deputy Director (Records Management) 
Charette R 	  2-8678 

Records Scheduling (ACIR) - Lapensée M 	 6-1406 
Post Liaison (ACIL) - Chartrand J J L 	 2-5038 

111, Records Improvement (ACIZ) 	  2-6859 

A-G Records Unit (ACIA) 
Request for Files 

FAP, FAC, FAR, FAH 
FIP, FIA, FID, FIE 

C-2 Records Unit (ACIP) 	 C 2-140 
Vanasse J M - Supervisor 	  2-7962 

Request for Files 	  6-4693 
AFP, AFF 	  2-7474 
APP, APO, APX, APRL 	  2-7962 
APR 	  6-2523 
APRF, APRK, APRR, APRT 	  2-7474 
CSP, CSO, CSR 	  5-7964 
PIN 	  2-7962 

C-3 Records Unit (ACIB) 	 C 3-Core 
Deslauriers Mrs J 	  6-2459 

Request for Files - ARP 	  6-2459 

Documents Centre (ACID) 	 A 0-290 

	

Richard Mrs E - Manager 	  2-8491 
Reference & Retrieval Section - A to Z 	 2-5790 
Records Custody - Supervisor 	  6-1138 

	

Current Records (ACIW) 	 6-1138/2-7827 

	

Dormant Records (ACII) 	 2-6614/2-7827 

	

Special Records (ACIS) 	  6-1138 

Micrographics Unit (ACIX) - Moore D ... (59)3-5798 

Mail Management (ACIM) 	 A G-310 
Meilleur J H - Manager 	  6-1510 
Mail Operations 

McLaughlan J M - Supervisor 	  2-5598 
Incoming Mail 
McGrath Mike - Supervisor 	  6-1402 
By Hand 	  5-6922 

Outgoing Mail 
Franey Sean - Supervisor 	  6-1760 

Personal Mail 	  2-8043  

LIBRARY SERVICES DIVISION (ACL) 

Block B 1-147 

THOMPSON Mrs R M - Director 	 6-8691/2-8733 
Divisional Secretary - 

Ganho Mrs Eveline 	  2-8733 
Research and SDI - Flood John 	 2-6941 
Administrative Clerk - Berniquez Mrs J 	 2-7536 

Bookkeeper - Wagorn Miss P 	  2-1336 
Acquisitions 

Subscriptions - Beaudoin Mrs J 	 2-7536 
Books - Roberts Mrs D 	  2-5788 

Technical Services 
Mascaro Mrs B 	  2-5788 
Periodicals Control 

Brazeau Mrs T 	  2-7687 
Documents Centre 	  2-6150/2-5486 

Reference Services 
Adams Mrs A 	  2-6150 
Inquiries and Research 	 2-6150/2-5486 
Press Clippings (ACLC) 
McKen W 	  2-7687 

Circulation and Interlibrary Loans 
Tremblay Réjean 	  2-7687 

Newspapers and Mail 	  2-7687 
Draper P 	  2-7687 
Bélanger P 	  2-7687 

NATO Documents Centre (ACLN) 
Jackson D - Cosmic Registry 	  6-2536 
Beaudoin P - NATO Documents 	  6-2536 

Legal Branch Library (ACLL) 
Cranford Miss J 	  2-4383 

TELECOMMUNICATIONS DIVISION (ACT) 

• 

• 
Vehicle, Conveyor & Messenger 

Management (ACIK) 	 A 0 -310 
Waters P 0 - Manager 	  6-1423 
Vehicles & By Hand Operations 

Boyd F W - Supervisor 	  5-2361 
Conveyor Stations 

Latreille J - Supervisor 	  6-9175 
Conveyor Controller 

Young A 	  6-9176 
Vehicles Despatcher 
Lafontaine L 	  5-7538 

By Hand Deliveries 	  5-7538  

Block A 1-218 

ARBUCKLE T E - Director 	  2-8433 
Divisional Secretary - Pothier Miss L 	 2-8433 
Dolan J G - Deputy Director (Operations) 6-3118 
Woods D G - Deputy Director (Technical) . 5-8611 

Operational Services 
Dolan J G 	  6-3118 
Courier Services 

	

McCabe R M 	  6-5368 

	

Couriers 	  2-8078 
Documents Section (ACTD) 	  2-2255 
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BUREAU  OF 
CONSULAR SERVICES (CSP)  

Block C 2-264 

HOUDE J F X - nirector General 	  2-6470 110 
Browne Miss   2-5206 

Chatillon Claude - Special Adviser on 
Refugee Matters (CSPR) 	  2-1152 

Charpentier G - Special Adviser on 
Consular Conventions (CSPC) 	  2-6481 

Technical Services 
Woods D G 	  5-8611 

Cooke R F 	  2-8005 
Coulombe C J 	  6-5648 
McKeown L T 	  2-3638 
Scott T R 	  6-4035 
Snow F G (RCOT) 	  2-6912 
Audio-Visual Section (ACTV) 	 2-8005 
Purchase and Supply (ACTP) 	  2-7317 

Stores 	  2-2647 
Special Technical Services 	  6-5468 
Technical Protective Services 	 2-5700 
Technical Security (ACTI) 	 2-2650 

Technician Training 	  2-1642 
TENEC Project 	  2-2846 

Telecommunications Centre (ACTC) 	 A G-167 
Happy G A - Head 	  2-7522 
Richards H A - Deputy Head 	  2-9968 
L'Ecuyer Mrs D 	  5-6882 
Chief Supervisor 	  2-3844 
Maintenance Supervisor 	  2-1255 
Duplicating Section 	  2-6877 
Incoming Telegrams 	  2-6877 
Outgoing Telegrams 	  2-2920 
Telegram Controller 	  5-4500 

COMMUNICATIONS & GENERAL SERVICES  (cont'd) 

TELECOMMUNICATIONS (ACT) (continued) 

Financial Control - Accounts (ACTA) 

	

Blenkarn N     2-5347 
O'Keefe Miss C 	  2-0715 
Ryan Miss E 	  2-3781 

Telegraphic Services 
Chappell T C 	  2-5112 

Regional Communications Officers 
Banville M Y (Africa, Middle East) 5-2804 
Jeakins J E (East Europe, Far East) 5-4317 
Kemball B D (Europe, Scandinavia) . 2-0574 
Mason S A (USA, Caribbean, South 

America) 	  2-9657 
Mongeon J B (Projects Manager) 	 2-0843 

Operator Training Section 	 2-7618 
CONSULAR OPERATIONS DIVISION (CSO) 

Block C 2-312 

General Enquiries and Receptionist 	 6-4376 

WILSON David - Director 	  2-7154 
Divisional Secretary 	  2-7531 

Grondin Gilles - Deputy Director 	 2-1152 
Assistance to Canadians (CSOA) 

Stansfield R C - Head 	  2-6540 
Desk 1: Francophone Countries, Portugal, 

Spain - Desmarais J P 	  5-2378 
Desk 2: Western Europe, Scandinavia, 

UK - Fournier J R R 	  6-4374 
Desk 3: Eastern Europe, Middle East, 

Anglophone Africa - Foley G C 	 2-6768 
Desk 4: Caribbean, Central and South 

America, Mexico - Kelley M C 	 2-7085 le 
Desk 5: Asia, Australia, New Zealand, 

USA - McGovern L J 	  2-7992 
General Services and Contingency Planning (CSOG) 

Dodge D - Head 	  2-3414 
Millerson H E 	  2-3705 
Massicotte Andrée (Registration) 	 6-0400 

Visas (Canadian) and Admissions (CSOV) 
Shea Miss M P - Head 	  2-0918 
Reunification of Families 

Agis Gerry 	  2-0977 
Hiseler L 	  6-4283 

Co-ordination on Non-Immigrant Visas 
Bryson J E 	  6-9863 

Visa Registration - Robinson Mrs L 	 2-6726 
Secretary Pool 	  2-7377 
Registry 	  5-7964 

CONSULAR POLICY DIVISION (CSR) 
Block C 2-268 

GLOVER Clive - Director 	  6-4106 
Divisional Secretary - Bellfoy Vera 	 2-7432 
Graham W G - Deputy Director 	  2-5313 
Leclerc J L C 	  6-9872 
Morrison G 	  2-6466 
Flynn Miss N 	  2-7814 
French D J 	  2-7167 111, 
Registry 	  5-7964 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 

8 



Block A 5-108 Block A 7-220 

BUREAU OF 	 BUREAU OF  
CO-ORDINATION (FCP) 	 DEFENCE 81 ARMS CONTROL AFFAIRS (DFP)  

111, HYNDMAN J E - Director General 	  6-1025 	McCARDLE J J - Director General 	 2-3402 
Secretary 	  5-7765 	Trowbridge Miss Jean 	  6-2521 

COMMONWEALTH INSTITUTIONS DIVISION (FCC) 	 DEFENCE RELATIONS DIVISION (DFR) 

Block A 5-138 	 Block A 7-220 BIOCk A 5-lid 	 Block 

ROBERTSON I W - Director 	  2-6356 	HAMMOND T C - Director 	  2-7921 
Divisional Secretary - Howes M 	 2-1734 	Divisional Secretary - Learmonth Miss R . 2-3042 
MacPhee D R 	  2-0440 
Moran S D 	  2-2756 	NATO Politico - Economic Section 

Caldwell R E - Head 	  6-1251 
Doiron R 	  2-3795 

SALT/MBFR/NPG Section 
Cook G C - Head 	  2-6205 
Bickford D 	  2-1706 

NATO Documents Centre 	  6-2536 

Ill, FEDERAL-PROVINCIAL CO-ORDINATION DIVISION (FCO) 	Military Assistance & Peacekeeping Section 
Harper Lt Col G R - Head 	  2-5010 

Block A 5-274 	Macdonnell N C 	  2-9368 

MITCHELL R H G - Director 	  2-7917 
Divisional Secretary - Boucher Denise 	 2-9443 

Martel E - Deputy Director 	  5-6576 
Beaulne F 	  6-3735 
Crête J 	  2-7137 
Watts C 	  2-7034 
Cormier T 	  6-1973 
D'Orsonnens P L 	  2-8717 
Boucher C 	  (59)3-7896 
Lamoureux R 	  2-2294 

FRANCOPHONE INSTITUTIONS DIVISION (FCF) 

Block A 5-140 

PERIARD Gaston - Director 	  6-3906 
Divisional Secretary - Ouimet Danielle 	 2-5290 

•6Dumas Albert - Deputy Director 	 -4846 
Dilworth R 	  6-3904 
Landry G 	  2-6046 

North American Section 
Longmuir D G - Head 	  2-5457 
McTaggart R R 	  2-9263 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 
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BUREAU OF  
DEVELOPMENT, INDUSTRY AND 
SCIENCE RELATIONS (EBP)  

Block A 6-136 

HARRIS J G - Director General 	  2-3793 
Lee Miss Lerena 	  2-8731  

BUREAU OF  
EUROPEAN AFFAIRS (GEP)  

Block A 7-150 1110 

BAUDOUIN Marc - Director General 	 2-6149 
Giguère Bernadette 	  2-9425 

DEVELOPMENT & EXPORT FINANCING 
POLICY DIVISION (EBD) 

Block A 6-102 

MORDEN J R - Director 	  6-2391 
Divisional Secretary - Knorr K D 	 5-6813 

Aid Policy & Strategy Section 
Bain W - Deputy Director & Head 	 6-2057 
Ausman J L 	  2-8044 
Dionne C 	  2-5640 
Massip M I 	  5-7747 

Export Financing Policy Section 
McKellar P L - Head 	  2-6901 
Lewis K 	  2-3952 

INDUSTRY, INVESTMENT & COMPETITION 
POLICY DIVISION (EBI) 

Block A 6-146 

PEEL H David - Director 	  2-7498 
Divisional Secretary - Jones Rosemary 	 5-8727 

Industrial Co-operation (Developing Countries) 
Policy Section 
Anderson Peter R - Deputy Director 	 2-9287 
Meunier Miss Marie 	  2-3280 
Bouthillette J P Yvon 	  2-9424 

Industrial Co-operation (Developed Countries) 
Policy Section 
Wright Dwayne D H 	  2-2088 
MacKinnon Philip M 	  2-8760 

Investment & Competition Policy Section 
Karsgaard David A 	  2-1556 
Boileau Carl 	  2-2712  

EUROPE I DIVISION (GEA) 

Block A 7-150 

SINGLETON H B - Director 	  2-5303 
Divisional Secretary - Wright Mrs D 	 6-6324 

Anstis C - Deputy Director, CSCE 
Co-ordinator 	  2-7991 
Deschénes A - Czechoslovakia, Hungary 	 6-2633 
Jurschewsky S - GDR, Poland 	  2-6225 
McLellan D - Albania, Bulgaria, Romania 

Yugoslavia 	  6-3606 
Chapin P - USSR, Mongolia 	  2-0606 
Mitchell J - Assistant USSR 	  6-6544 

Visits Panel 
Edington R J - Secretary, Interdepartmental 

Visits Panel 	  2-7001 
China 	  6-1989 
Cuba 	  2-6422 
Viet Nam 	  2-1743 

EUROPE II DIVISION (GEB) 

Block A 7-160 

SULLIVAN A W - Director 	  2-8333 
Divisional Secretary - Turcotte Denise 	 6-2727 

Mathys F S - Deputy Director (EC, 
contractual link) 	  2-6902 

Korn H G (Federal Republic of Germany) 	 6-8784 
Chesson M (Great Britain, Ireland) 	 2-0871 
de Kerckhove F (France) 	  6-4484 
Turcotte Y (Italy, Netherlands) 	  2-2783 
Trépanier G (Denmark, Council of Europe 

(Strasbourg), Assistant EC) 	  6-1892 
Cousineau M (Belgium, Luxembourg, France 

(cultural and information affairs, 
francophonie) 	  6-8782 

SCIENCE, ENVIRONMENT & TRANSPORTATION 
POLICY DIVISION (EBS) 

EUROPE III DIVISION (GEC) 
Block A 6-272 

WALKER P F - Director 	  2-8810 
Divisional Secretary - Stewart Ms F 	 2-8918 

Garrard C E - Deputy Director 	  2-9304 
Hall I M (Transport) 	  6-5529 
Jones M H (Environment) 	  2-6148 
Gombay J-P (Transport) 	  2-4329 
Pollack A (Space & Communications) 	 2-9284 
Hughes S (Science) 	  (59)3-4565  

Block A 7-210 

FRASER D R T - Director 	  6-7544 
Divisional Secretary - Minnery Ms A 	 2-8216 
Whittaker J N - Deputy Director (Austria, 

Finland, Iceland, Norway, Sweden, 
Switzerland) 	  6-4136 

Thorpe D (Greece, Holy See, Malta, 
Portugal, Spain, Turkey) 	  6-2056 111, 
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• 

• 

BUREAU OF  
FINANCE AND MANAGEMENT SERVICES (AFP)  

MANAGEMENT SERVICES DIVISION (AFS) 

Block C 6-157 

Block C 6-140 

BRESNAHAN D - Director General 	  2-6109 
Johansen Mrs E 	  2-6251 

Area Comptrollers (AFPC) 
Posts in the Caribbean & Latin America - 

Lepage L 	  6-4736 
Posts in the Western European Area - 
Currie J W 	  2-6352 

Posts in the Asian & Pacific Area - 
Gardner J D 	  5-7854 

Posts in the African & Middle Eastern Area 
Vézina R 	  5-6736 

Posts in the Northwestern & Eastern 
European Area - Ducharme Pierre 	 6-6450 

Posts in the USA - Lemieux J M 	 5-8024 

ACCOUNTING & FINANCIAL SERVICES DIVISION (AFF) 

Block C 7-152 

MATTHEWS R H - Director 	  2-6473 
Divisional Secretary - Edmands Miss K 	 2-9664 
Ryan L V - Deputy Director 	  2-7395 
Grenier M E - Financial 
Authorities (AFFX) 	  2-8115 

Zimmerling C A - Financial Systems and 
Procedures (AFFM) 	  2-8672 

Accounting Operations Section (AFFA) 
Richer A A 	  2-8158 
St Jean F - Financial Control & 
Reporting (AFFI) 	  2-8853 

Down Mrs L K - Spending Authorities - 
other Government Departments (AFFI) 	 2-8853 

Galipeau R J - Commitment Control (AFFI) 2-8853 
Landry R - Revenue and Recoverable 

Unit (AFFC) 	  2-6456 
Thibault A J - Cashier (AFFC) 	 2-6456 

Headquarters Accounts Section (AFFH) 
Bourgeau A B 	  2-7422 
Ryan D J - Projects 	  6-3173 
Pearce R L - General Accounts (AFFG) 	 2-0127 
Kidder Mrs H R - Allowances (AFFG) 	 2-8371 
Perrault B R - Travel & Removal 
Accounts (AFFV) 	  6-2675 

Gravel J - Office Services (AFFS) 	 2-7017 

Post Accounts Section (AFFP) 
Hutchinson H R 	  2-0471 
Chartrand G J R - Projects 	  2-5340 

Ill 

Black D - Post Financing 	  2-6171 
Berniquez R - Audit Unit I 	  2-2528 
Ruckstuhl S - Audit Unit II 	  2-3841  

DUNSEATH P S - Director 	  5-8387 
Divisional Secretary 	  5-8387 

Administrative Publications (AFSA) 
Haner W E - Head 	  2-1798 
McLeod G S - Reproduction Services 

Co-ordinator/Forms Manager 	  2-5539 
Forms Analysis and Design 

James Mrs L R 	  2-5539 
Finnie Mrs W H 	  2-0258 
Michaud B 	  2-0258 
Distribution 	  2-1798 
Authorities Index 

Roy Miss M A 	  2-2481 

Computer Systems (AFSC) 
Rodgers J - Head 	  5-8389 
Houston D 	  5-8389 
Mon i K 	  5-8389 
Nishimura T 	  5-8389 
Reynolds J 	  5-8389 
Tarasco V N 	  5-8389 
Checkl  and  K L 	  5-8389 

Organization and Methods (AFSM 
Bower-Binns J R - Head 	  5-8388 
Carson C A 	  5-8388 
Carter G E 	  5-8388 
Fraser R R 	  5-8388 
Keindel W A 	  5-8388 
Stewart J C 	  5-8388 

RESOURCE PLANNING AND ANALYSIS DIVISION (AFR) 

Bi ock C 7-160 

GORDON D W - Director 	  6-3175 
Divisional Secretary 	  2-6286 

Estimates and Budgets Section CAERE) 
Burrill H C 	  2-9327 
Séguin G C 	  2-9471 
Verreault Miss J 	  2-9336 

Financial Analysts (AFRS) 
Turley J 	  (59)3-7590 
Skuce C 	  (59)3-7590 

Headquarters Financial Adviser (AFRH) 
Currie T L 	  2-6286 
Kirkwood Mrs D 	  2-9336 
Lee Mrs M A 	  2-9336 
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BUREAU OF INFORMATION (FIP) 	 Administrative, Finance & Material Control 	- 
Stewart R - Head 	  5-6590 

Block B 5-118 	Hennessy W - Financial Officer 	 5-7866 
McQueen G - Distribution 	  2-9568 
Secretarial Services 	  2-7331 WILLIAMSON K B - Director General 	 5-6092 

Smoothy Anita M 	  5-6097 

Special Advisor, Research & Development 
Farley T E 	  6-0184 

DOMESTIC INFORMATION PROGRAMS DIVISION (FID) 

Block C 5-124 

LAWLESS H A - Director 	  (59)3-7015 
Divisional Secretary - 

Barette Miss H 	  (59)3-7016 

Visits, Conferences and Publications 
Leduc L H - Deputy Director 	 (59)3-7025 
Albery Miss E M 	  2-1316 

Media and Correspondence 
Francis Mrs R - Head 	  5-3660 
Morley Miss Mary 	  (59)3-7036 
De Blois M 	  (59)3-7064 

International Perspectives - Editors 
French 	  6-2210 
English 	  6-2210 

EXTERNAL INFORMATION PROGRAMS DIVISION (FIA) 

Block B 5-134 

BEATTIE S - Director 	  2-8262 
Divisional Secretary - Ashton Miss E B 	 2-7650 
de Salaberry Louis - Deputy Director 

(Plans & Operations) 	  6-2179 
Auger S - Acting Deputy Director 

(Creative Services) 	  2-6170 

Plans and Operations 
Project & Program control 

Watson B - Head (Global Programs, 
Caribbean, Latin American) 	 2-6939 

Boulanger P (France, Belgium, Africa, 
Middle East) 	  5-0435 

Collins M (USA) 	  6-2143 
Duern N (Europe) 	  2-4068 
Jones R (Asia, Pacific area) 	 2-9580 

Policy Information Services 
Francis Mrs R 	  5-3660  

Visits and Speakers Program 
de Quimper J - Acting Head 	  6-2115 
Mueller Miss R - Visits Officer 	 6-5396 
Svoboda Mrs L - Visits Officer 	 2-8522 
Andrasi L - Section Clerk 	  5-6928 
Bernard C - Visits Assistant 	  2-7379 
Needy Miss S - Visits Officer 	  2-7379 
Information 	  5-6928 

Creative Services 
Exhibits, Displays 
Jacques Miss D - Acting Head 	 2-8982 
O'Hara J - Acting Exhibits Officer 	 2-7656 
Burns Miss Helen M - Presentations 

Officer 	  2-8404 
Films, TV and Photo 

Blair A - Head 	  2-9809 
Delanoe G - Multi-Media Officer 	 6-2199 
Rainville R - Film/TV Officer 	 2-6820 
Vroom R - Photo Officer 	  2-3506 
Film Clerk 	  2-8854 
Barban G - Photo Clerk 	  2-8854 

Publications 
Poreye Miss H - Head 	  2-9579 
Editors - English 
Gillan P A Q 	  2-9598 
King B H 	  6-1153 
Sheldon Mrs M B (Canada Weekly, 

Noticiario de Canada) 	  5-0442 
McGuire Catherine 	  5-0442 

Editors - French 
Boudreault Miss G 	  2-7025 
Nicolas Miss P (Hebdo Canada) 	 5-0441 

Research and Writing 
Long C L - Deputy Head 	  2-6152 
Storsater L K - Senior 
Researcher/Writer 	  5-0439 

Lortie Miss P - Researcher 	  5-6916 
O'Connor B - Researcher/Writer 	 5-6811 
Research Assistant 	  (59)3-6045 

WORLD EXHIBITIONS PROGRAM (FIE) 

Block C 5-130 

POWLES John M - General Manager 	 (59)3-7014 
Divisional Secretary - Hughes Mrs J 	 (59)3-7014 

Creative Director 
Mayrs F 	  (59)3-7026 
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BUREAU OF  
INTELLIGENCE ANALYSIS AND SECURITY (PSP)  

Block A 2-128 

HOOPER C F W - Director General 	 2-7051 
Douglas Miss Mary 	  6-1666 

Coordinator for Emergency Preparedness (PSPE) 
Carlson Stan F 	  6-5038 

INTELLIGENCE ANALYSIS DIVISION (PSI) 

Block A 2-122 

DELVOIE L A - Director 	  2-6391 
Divisional Secretary - Johnston L M 	 2-6391 

Looye R C D - Deputy Director 	  2-9596 
Borrowman J D 	  2-7809 
Bryson J D 	  6-1139 
Hanson S B 	  6-4050 
McLean Ms J L 	  2-3293 
Riley R K 	  2-7679 
Turner J H 	  2-0552 

Special Registry 	  2-0163 
Comcentre 	  2-6056 

SECURITY DIVISION (PSS) 

Block A 2-138 

SHERWOOD A P - Director and Departmental 
Security Officer 	  2-5124 

Divisional Secretary-Negus Miss Esmée 	 2-0132 
Stubinski G F - Project Officer 	 2-1905 
MacKay W C R - NATO Security 	  2-2817 

Administration 
Financial Control 	  2-9593 
Security Briefings 	  2-9593 
Security Infractions 	  2-9593 
Receptionist (Enquiries) 	  2-9593 

National Security Section 
Hammill J R - Head 	  5-7982 
Bibeau J P L 	  (59)3-4335 
Hendrick M A 	  (59)3-4325 
Monaghan T D 	  2-3881 

Personnel Security (PSSV) 
Ward F A E - Deputy Director 	  6-8669 

MacKay W C R 	  2-2817 
Kennedy Miss B (Clearances) 	 5-7875 
Registry 	  2-3222 

Physical Security & Personal Safety 
Brush D - Deputy Director 	  2-7996 
Regional Security Officers 

Culbert L D A (Asia & Pacific) 	 2-3364 
Flumerfelt B E (Americas & Caribbean) 6-4342 
Fortier M L (Europe) 	  6-4738 
Hough W (Africa & Middle East) 	 6-9800 

Ille Personal Safety Officer (PSSB) 
Grogan R T 	  2-5424  

Local Security Operations (PSSG) 	B G-190 
Reimer G H - Building Security, Fire 

and Safety Officer 	  2-5218 
Head Guard 	  6-4063 
General Enquiries 	  2-5452 
Departmental Pass Cards 	  6-3957 
Lock & Key Service 	  6-1888 
Control Room 	  2-1150 
Parking 	  2-2338 
Commissionaires 

NCO in charge 	  6-3886 
Security Console 	  2-1150 
Reception - Front Desk 	  5-5859 
Block A and D 	  6-9133 
Block B and C 	  5-5865 
Garage 	  6-1069 

SPECIAL RESEARCH BUREAU (SRB) 

Block A 3-148 

HOOPER C F W - Acting Director General 	2-7051 
Secretary - Brown Mrs K 	  2-4025 
Divisional Secretary - Casey Mrs D M 	 2-0906 

Estimates & Research 
Africa, Middle East & Western Hemisphere Section 

Cureton E A - Head 	  2-1817 
Browning Mrs D E 	  5-8001 
Kurys P 	  2-7984 
Wall R 	  2-7984 
Henderson Miss B 	  5-8001 

China & Asia Section 
MacKenzie G A - Head 	  2-1894 
Stack G 	  2-7606 
Lepiesza R 	  2-7606 
Geddes P 	  2-7606 
Switzer P 	  2-1894 

Europe Section 
Nelles M K - Head 	  2-3690 
Gruca Ms E 	  2-3690 
MacPherson G 	  2-7606 
Blanchard H-P 	  5-7800 
Phillips R 	  5-7800 
Farley G 	  2-3471 

General 
Arctic Section 

Ward W E 	  2-6884 
Domestic Contact Section 

Landon C R P - Head 	  2-6926 
Iswolsky M 	  6-9221 
Haigh F 	  2-6120 
Nyznik P 	  2-6120 
Morgan L 	  6-9221 

Special Documents - Georgiles Mrs J R 	 2-5835 
Registry - Goodeve Miss E A 	  2-4080 
Library A - Federico Mrs A 	  2-6480 
Library B - Friend Mrs D 	  2-6480 
Map Library - Houlahan E 	  2-6480 
General Clerk - Taylor P 	  2-6884 

• 

13 



Policies and Exchanges of Persons 	 . 
Programs & Agreements 

McCann Judith - Head 	  6-3197 
Goyette Denis 	  6-3649 

	

gll,Meyer Paul 	  2-5359  

UNESCO 
Patenaude Louis 	  5-0668 

International Sports Section 
Morse Eric 	  2-9939 

Information and Public Relations 
Chelminska Krystyna 	  2-9307 

Financial Control - LaRochelle Jacques 	2-6668 
Meunier Max 	  5-0674 

MONTPETIT Jacques - Director 	  2-9948 
Divisional Secretary - Desloges Mrs M 	 2-1557 

Gillies Miss M C - Deputy Director 	 2-6104 

Performing Arts: Promotion and Exchanges 
Hamel Louis - Head 	  6-5293 

Visual Arts & Literary Exchanges 
Giossan E - Head 	  2-4349 
Ménard André 	  5-0667 
Beaupré P A 	  2-9919 

BUREAU OF  
INTERNATIONAL CULTURAL RELATIONS (FAP)  

Block C 5-240 

LEFEBVRE Gilles - Director General 	 6-0232 
Secretary 	  6-1345 

ACADEMIC RELATIONS DIVISION (FAR) 

Block C 5-254 

SEABORN Richard G - Acting Director 	 2-9557 
Divisional Secretary - Elder Mrs R 	 6-2161 

Simard-Andujar Hélène (France, Belgium, 
Africa, Americas) 	  5-3641 

Bolduc Gaston (International Conferences, 
China, USSR) 	  5-3637 

Jurkovic Josef (Germany, Japan, 
Publications) 	  6-8592 

Parent Gérald (Scholarships, Domestic 
Programs) 	  (59)3-6009 

Long Brian (USA) 	  6-4527 
Potvin Dénis (Britain, Italy, Middle East 

Asia) 	  5-3645 
Gross Donna (Educational Information) 	 6-1014 
LaRochelle Jacques (FAC) (Finance) 	 2-6668 • 

CULTURAL AFFAIRS DIVISION (FAC) 

Block C 5-230 

HISTORICAL DIVISION (FAH) 

Block C 6-234 

CARTER H H - Director 	  2-8785 
Divisional Secretary - Haz Miss 0 	 6-4090 
Page D M - Deputy Director 	  2-8448 

Departmental Research 
Blanchet G 	  2-8050 

Academic Enquiries 
Cole D P 	  2-7722 
Archives - Boisvenu R 	  6-0648 

State Papers 
Hilliker J F 	  6-0550 
Kelly E A 	  6-2298 
McEvoy F 	  6-0648 III, 
Technical Editor - Rossignol M 	 6-0648 
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CARIBBEAN DIVISION (GSC) 

Block A 2-240 

BRETT William - Director 	  5-0487 
Divisional Secretary - Morey Agatha 	 5-0488 

Snider Dennis A - Deputy Director 	 6-7408 
Poetschke Robert W 	  2-9252 

BUREAU OF  
LATIN AMERICAN & CARIBBEAN AFFAIRS (GSP)  

DIRECTOR GENERAL 	  (59)3-7895 
Boulos Miss Soad 	  (59)3-7906  

BUREAU OF 
LEGAL -ATTARS—(RP)  

Block A 4-138 

COPITHORNE Maurice D - Director General 	2-2728 
Happychuk Miss E 	  5-8751 

Block A 2-228 blOCK A Z-CCb 

• 

LEGAL ADVISORY DIVISION (FLA) 

Block A 4-138 

MONTGOMERY W H - Director 	  6-1940 
Divisional Secretary - Porter Shirley 	 5-7511 

Treaty Section 
Grégoire de Blois D 	  6-7194 
Parry J 0 	  5-6426 
Treaty Registrar 

Peden Miss M J 	  6-3863 
Sauriol J 	  2-8926 
Bisson Miss M 	  2-8926 

Advisory Section 
Dubois P 	  5-8508 
Saint-Martin R 	  5-0119 
Nadeau F 	  2-1990 
Gatien Miss L 	  (59)3-7030 

Economic Section 
Demers J 	  2-5406 
Tetu R 	  2-9553 
Boomgaardt R 	  2-8615 
Sheppy G R 	  2-2486 
Farand A 	  6-3864 
Ramsay J B 	  6-3865 
Gatien Miss L 	  (59)3-7030 

Legal Library (ACLL) 	  2-4383 

LEGAL OPERATIONS DIVISION (FLO) 

Block A 4-258 

LATIN AMERICAN DIVISION (GSL) 

Block A 2-240 

GILBERT R P - Director 	  2-2480 
Divisional Secretary - Lallemand L 	 6-1317 

Saint-Hilaire Y - Deputy Director 	 6-4626 
Pichette M M (Bolivia, Brazil, Colombia, 

Ecuador, Peru, Venezuala) 	  6-3270 
Kroll H (Argentina, Chile, Paraguay, 

Uruguay) 	  2-7595 
Guay L F (Central America, Dominican 

Republic, Haiti, Mexico) 	  6-4568 
Korth D C (Cuba, Inter-American Affairs, 

OAS) 	  2-6422  

WANG Erik B - Director 	  2-2104 
Divisional Secretary - Hart Miss B 	 6-6287 

Law of the Sea Section 
Mawhinney B M - Deputy Director 	 6-6316 
Fredette J 	  5-3589 
Harlick J E 	  2-8608 

Environmental & Fisheries Law Section 
Rochon R J 	  2-2002 
Lynch J 	  2-6692 
Feldman Miss E 	  6-5407 

UN and Legal Planning Section 
McRae P E 	  2-7738 
Reiskind J 	  6-3488 

Private & International Law Section 
Parks G C 	  2-8658 
Gatien Miss L J 	  (59)3-7030 
Sanford W J 	  6-1913 

Document Centre 
Chisholm D I 	  5-8878 
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PASSPORT OFFICE (FPO) Regional and Foreign Operations 
Stapledon R D - Chief of Marketing 	 5-7633 

Block D 1 

SUTHERLAND R J - Director 	  2-6653 
Secretary 	  2-6653 

Public Enquiries 	  5-8481 

Central Operations 
Bourgeois R - Manager 	  2-4168 
Whelan R - Processing 	  5-7626 
Soucy Y - Special Services 	  5-7743 
Soucy Mrs C - Central Services 	 2-3408 
Public Services 	  6-7131 
Adjudication 

Lebeau R - A to C English, 
M to Z French 	  5-8271 

Hyndman Mrs H - D to I 	  5-8271 
Verner Mrs J - J to M, Mac, Mc 	 5-8271 
Wilson Miss S - N to S 	  5-8271 
DeFranco Mrs R - T to Z English, 

A to L French 	  5-8271 
Public Counter 	  5-8826 

Official Travel (Diplomatic & Special Services) 
Despard Miss F 	  2-6406 

Certificate of Identity - Montgomery Mrs B 2-3378 

Financial & Administration Services 
Carter M E - Manager 	  2-9868 
Financial Services 	  5-0923 
Materiel & Admin. Service - Morrison E J 6-6780 
Materiel and Office Services - Laurin W . 2-2864 
Accountability - Leblanc Mrs F 	 2-3415 

2-8035 

Records Unit 	  2-8035 

Operational Planning and Audit 
McCormick John - Chief 	  5-7746 
de Bruyn Kops H - Systems & Procedures 	 5-8048 
Smith K W - Analyst 	  5-8048 
O'Connor K - Analyst 	  5-8048 
Bertrand C - Forms 	  5-8048 
Large Mrs V - Publications 	  2-9892 
Natchuk W - Statistics 	  2-3392 
Gallinger Mrs C - Quality Audit 	 6-3890 

Personnel Services 
Lepage Lyse - Manager 	  5-6647 
Classification & Training - Fiander J 	 5-5457 

Estab. & Classification - Charron L 	 5-5457 
Training - Mainville Miss F 	  5-5457 

- Barry Miss J 	  5-5457 
Staffing - Dumouchel R 	  5-7087 
Personnel Services - Ménard M 	  5-7526 
Mills J - L-Z, Mtl., Hal., Win., Edm. 	 5-7526 
Lagacé P - A-K, Tor. Van. 	  5-7526 

Policy and Advisory Services 
Greenwood Miss M - Chief 	  2-6772 
Royce Miss H R - Legal & Policy 	 6-3659 
Beaupré Jean Guy 	  6-9593 
Parkins K J - Security 	  2-1675 
Froese D G - Supervisor 	  5-7721  

Regional Passport Offices (FPOR) 

Edmonton 

Burdick Miss P - Director 	  425-7514 
From Ottawa Government Local dial 	 176-7514 
Suite 500, Royal Bank Bldg 
10117 Jasper Ave T5J 1W8 

Halifax 

Publicover E - Director 	  426-2717 
From Ottawa Government Local dial 	 162-2717 
Suite 1210, Barrington Tower 
Scotia Square B33 1P3 

Montreal 

DIRECTOR 	  283-4970 
From Ottawa Government Local dial 	 183-4970 
Commerce House, Mezzanine Floor 
1080 Beaver Hall Hill H2Z 1S8 

Toronto 

O'Connor D - Director 	  369-3250 
From Ottawa Government Local Dial 186-9-369-3250 
Royal Trust Tower, Suite 1012 
Toronto Dominion Centre M5K 1K2 

North York Passport Office 	186-9-224-4411 
Government of Canada Bldg. 
4900 Yonge Street 
Willowdale M2N 6A6 

Vancouver 

Woodyard E H - Director 	  666-1941 
From Ottawa Government Local dial . 175-544-1941 
Rayionier Building 
1111 West Georgia V6E 3G7 

Winnipeg 

Steffensen Miss D - Director 	 949-2184 
From Ottawa Government Local dial.. 161-949-2184 
Suite 1310, Richardson Bldg 
1 Lombard Place R3B 0X4 

Registry - Halliday Miss M 

• 

• 
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BUREAU OF PERSONNEL (APP)  

Block C 4-140 • 

11, HADWEN J G - Director General 	  6-5595 
Landers Miss M 	  5-9298 

O'Connor Miss L (Special Assignment) 	 2-0762 

Co-ordinator for Issues Related to Privacy 
Legislation & Regulations Governing 
Conflict of Interest (APPH) 
Hart A F 	  2-8369 
Attree-Smith Mrs J 	  5-9298 

Special Adviser (APPA) 	 B 4-231 
Charpentier Pierre 	  5-4380 

Special Study on Administration (JSNA) 	C 6-134 
Branscombe R 	  (59)3-6740 

Co-ordinator of Appointments to 
International Organizations (APPC) 	B 4-232 
Robertson A W J 	  2-3492 

Gibson Miss J 	  6-7077 
Manpower Forecasting and Control (APPB) 	C 4-180 

Thibault C 	  2-9258 
Vézina R 0 	  2-9445 

PERSONNEL OPERATIONS DIVISION (APO) 

Block B 4-134 

ID Enquiries: addresses, movements & telephone 
numbers of employees 	  5-6474 

BILD F - Director 	  2-5317 
Divisional Secretary - Barrieau R 	 6-4257 
Bartleman J K - Deputy Director 	 2-3051 
Brennan Anne 	  6-4257 

Administration & Financial Control 	 C 4-196 
Guertin J E 	  6-1929 
Jeanes B L 	  6-6201 
Hartling D 	  2-2458 
Lisk G 	  2-1728 

Support Staff Assignments (APOA) 
O'Connor T P - Head 	  2-6954 
Whiteside D (CRs) 	  2-8927 
Couturier R N (CRs) 	  2-9951 
Van Brakel P (SCY 3-4 abroad) 	  2-9266 
Cadoret-Sandergaard (SCY 1-2 abroad) 	 6-4354 
Nicolaou Mrs M (SCYs at HQ) 	  2-9375 
Adams H (PRCs, ELs, CMs) 	  2-9375 
Landry M (PRCs, ELs, CMs) 	  2-7501 
General Enquiries 	  2-9375/6-4354 

Training and Development (APOD) 	 C 4-196 
Lee R K - Head 	  2-9625 
Senior Training Officer - Greenway W J 	2-2506 
Training Officers - Carroll M J 	 6-1946 

- Landry L 	  5-8708 
Foreign Languages - Caron Jacqueline 	 6-1086 
General Enquiries 	  2-5242/2-9446 

Posting Briefing Centre (APOB) 	 D 1-147 
Clarke Ms S 	  5-3875 
Allard M J 	  5-9921  

Medical Appointments and Posting 
Arrangements - Labelle Miss D 	(59)3-5823 

General Enquiries 	  5-9921 
Human Resources Planning (APOH) 
Lapointe M - Head 	  6-2085 
Enos Sue 	  6-2063 
Hobbs Miss 0 E 	  2-9253 
Boles Miss S 	  2-9253 
Smith Miss K 	  6-2600 
General Enquiries 	  6-2063 

Staffing Section (APOS) 
McGahey S P - Head 	  2-9308 
Janish Mary 	  6-3959 
Ruddick Mrs M 	  6-6230 
Black Miss B J 	  2-7119 
Cook B 	  2-9447 
Young E M 	  2-6370 
Silcoff Mrs C 	  6-2511 
Pion D 	  6-2974 
Bailey M 	  6-6322 
Dennis Miss M 	  2-9513 
General Enquiries 	  2-1849/6-3959 

Officer Assignments (APOZ) 
Kergin M (FS-3) - Head 	  2-7098 
Villeneuve L (FS-2) 	  2-6003 
Chambers P (FS-1, FS-1D) 	  2-1021 
Raletich-Rajicic M (FS-1, FS-1D) 	 2-2552 
Judd J A J 	  2-2572 
Appointments & Designations of Other 

Government Department Representatives 
Abroad - Dougan M 	  2-7480 
Clément L 	  2-5496 

General Enquiries 	  6-2140 
Personnel Records & Promotion System 

Proulx J - Head 	  6-6398 
Records (APOR) 	  5-6474 
Registry (APOF) 	  6-3023 

PERSONNEL POLICY & OFFICIAL 
LANGUAGES DIVISION (APX) 

Block B 4-236 

BEAUCHEMIN Marie-Andrée - Director 	 6-2889 
Divisional Secretary - Johnson Louise 	 2-9801 

Policy & Programme Development 
& Co-ordination (APXP) 
Smyth A - Head 	  6-2017 
Morgan Alan D 	  6-6303 
Frazer Paul 	  6-2136 
Nicholson Miss T I 	  2-9448 

Evaluation, Analysis & Data Services (APXE) 
Chappell S L - Head 	  5-2703 
Lahey D A 	  5-2704 
Duncan Miss M 	  5-2705 
Bolton Mrs A J 	  6-1470 
Burbidge Mrs G 	  6-1470 

Official Languages (APXL) 
Benoit G - Head 	  2-9927 • 
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STAFF RELATIONS AND COMPENSATION DIVISION (APR) 

Block C 4-130 

SEYMOUR G W - Director 	  2-6497 
Stockwell D M - Deputy Director 	 2-0515 
Grey S - Special Projects Coordinator 	 6-3426 

Button R (C 2-229) 	  2-6167 
Divisional Secretary - Plezia J 	 6-3426 

Personnel Welfare Counsellor (APRW) 	C 2-158 
Caverly Mrs M 	  2-1641 

Allowances Operations (APRO) 
Pochopsky L C - Head 	  2-4174 
Education Enquiries 	  2-9761 
Health Plans - Ready Miss L 	  2-9828 
Enquiries 	  6-6396 

Allowance Policy (APRA) 
Leith M - Head 	  6-2879 
Official Hospitality - Dugas A 	 6-4204 
Laporte A 	  2-7470 
Redmond Gerry 	  6-2142 
MacKinnon D 	  2-7470 

Employee Services (APRE) 
Belter R - Head 	  6-2803 
Pay, Leave & Allowances Supervisor - 

Holtby Mrs D 	  2-0410 
Pay and Leave Enquiries: 
FS 2-5, Secondments - Hynes Mrs J 	 6-2073 
FS-1d, FS-1, EG-ESS, GT, DD, EN-ENG, HP - 

Clost G 	  2-7642 
CR 1-3, AS, Casuals - Desjardins C 	 6-6435 
CR 4-7, FI, PG, IS, PE, CS, ES, SI, AR, 

PM, HR, LA, LS, OM - Lepage Mrs A 	 2-7135 
CM, EL - Hall Mrs I 	  6-4637 

PERSONNEL  (continued) 

POLICY & OFFICIAL LANGUAGES (APX) (Cont'd) 

Language Requirements 
Bélanger J R 	  
Testing Unit 	  
OLAS Section 	  

Language Training 
Boudreau L - Head 	  
Enqui  ries 	  
Caron Mrs M - Training for Spouses & 
Directors General 	  (59)3-5428 

Chamberland Mrs A - Training for 
Support Staff 	  6-3652 

Taillefer Mrs A - Special Training 	 6-3609 
Whissell R A J - Administration 	 2-9542 

Special Advisor 
Roussin Marcel 	  6-5552 
Maher Miss Françoise 	  6-5706 
Writers/Researchers 	  5-8495 
Gilbert Miss Jacqueline 	  2-7556 

Hourly Paid - Stapleton Miss M 	 2-5.562 	• 
SCY-1 - Samson-Perron D 	  6-6492 
ST-TYP, ST-STN, SCY 2-4, OE - 

Scott J 	  2-5333 
Receptionist   

	go 
6-1791 

	

2-9249 	Allowances Abroad Enquiries 

	

2-8889 	Abidjan-Dacca - D'Aoust R 	  6-6609 

	

6-6903 	Dakar-Lusaka - Beaton Miss H 	  6-6494 
Madrid-Stockholm - Cheatley V E 	 5-6838 

	

6-3652 	Strasbourg-Yaounde-USA - Bisson G 	 2-3540 

	

2-9775 	Superannuation (APRN) 
Hyndman Miss A M - Counsellor 	 2-9309 
Banning S 	  2-9907 

Estimates and Control (APRB) 
Osborne D 	  5-0404 

Locally Engaged Staff Abroad, Classification 
& Organization Section 
Scott P - Head 	  6-2456 

Pilotte Miss L 	  6-8786 
Fyfe Miss G 	  2-2341 
Blackburn R 	  2-2341 

Locally Engaged Staff Abroad (APRL) 
Carrière J W 	  6-2457 
Côté Miss T 	  6-8602 
Lefebvre Françoise 	  2-2302 
Telford F 	  2-0803 
Hopton R 	  2-0803 

Classification & Organization (APRC) 
Charlton Mrs B 	  6-4645 
Smith D L 	  2-0442 
Ulch T N 	  2-7732 
Doherty M C 	  2-9844 
Cowling Miss M A 	  5-0686 

Special Voting Registry (APRV) 
Côté A 	  2-5371 111, 

Staff Relations (APRS) 
McCann J F - Head 	  2-1626 
Coupland J 	  6-2220 
Martin Miss J 	  6-2209 
Côté A 	  2-5371 
Fink M 	  2-5371 

Foreign Travel & Removal Service (APRF) 	C 5-136 
Wiebe F 	  5-7664 
Smith C B (Loss/Damage Claims) 	 6-7340 
Beardsley R (Meal Rates/Mileage) 	 5-7696 
General Enquiries 	  6-1667 

Travel Arrangements (APRT) 
Head 	  6-2672 
Laflamme L E (Outgoing Removals A-K) 	 6-7014 
Kennedy R (Outgoing Removals L-Z) 	 6-1667 
Smith M A (Removals to Canada, Canada 

Leave) 	  2-7388 
Larkin J E (Conferences, Family Reunion) 2-9339 
Quick F (Accounts) 	  2-7388 
Fraser H (Temporary Duty) 	  2-0797 
Gravel A (Temporary Duty) 	  2-0797 

Travel Claims Liaison (APRK) 
McLaughlin J 	  6-1668 

Removal of Effects (APRR) 
Landriault J - Head 	  5-7642 
Carisse A 	  5-7847 
Clifford R B (Outgoing A-La) 	  6-4048 
Poulin G (Outgoing Le-Z) 	  6-4048 
Trenholm L (Incoming A-La) 	  2-9373 
Incoming Le-Z 	  5-7847 III 
New G E (Accounts) 	  5-7696 
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POLICY, PLANNING & CO-ORDINATION DIVISION (ARC) 

Block C 3-250 

GRAHAM Weldon - Director 	  2-0293 
Divisional Secretary - Howard Mrs A 	 5-8604 

Policy Analysts (ARCJ) 	  6-0844 
Programming & Planning (ARCP) 

Cliffe-Phillips G 	  2-1617 
Realty Strategy (ARCR) 

Brand C 	  2-1617 
Financial Administration (ARCF) 

McKenna P - Head 	  2-2495 
Russel B T 	  2-2495 
Friel P 	  2-2495 

Program Co-ordination 
Cuddihey J J E 	  2-1617 

PROPERTY MANAGEMENT DIVISION (ARB) 

Block C 3-272 

MOREL P L - Director 	  2-3586 
Divisional Secretary - Rishworth Miss J 	 6-9146 

Acquisition Section (ARBA) 
Sweetman T K - Head 	  2-3979 
Gooding B F 	  2-9289 
McDonald D G 	  2-9289 
MacCormack M A 	  6-4375 
Hershfield R 	  (59)3-6710 
Hunter R J 	  (59)3-6710 

Accommodation Services Section (ARBL) 
Myles G W - Head 	  2-0484 
Field R H 	  6-2749 
Miller M J 	  (59)3-5429 
O'Connor G 	  (59)3-5429 
Tinsley L 	  2-8172 
Property Records 	  6-9147 
Mongeon N E 	  6-9147 

Maintenance Section (ARBM) 
Roy D - Head 	  6-7415 
Blake W F (Area Manager) 	  2-6464 
Chisholm F G (Area Manager) 	  6-3980 
Galipeau J R G (Area Manager) 	  6-3980 
McCredie D F (Area Manager) 	  2-6464 

Furniture Maintenance & Repair 	 2-7370 
Stationery & Office Supplies 	 6-7174 

Procurement (ARMP) 
Cousineau W J - Deputy Director 	 2-9331 
General Procurement, Shipping, Customs & 

Support Services 
Lemieux B 	  2-9541 
Shane R 	  2-9280 
Traffic Co-ordinator - Mowat Mrs L M 2-7114 
Accounts Payable 	  2-6469 

Furniture, Furnishings, Household Services 
& Works of Art 
McGee P R 	  2-0760 
Larocque Mrs C 	  6-9628 

Vehicles and Technical Equipment 
Lepage G P 	  2-7313 

BUREAU OF  • 
PHYSICAL RESOURCES (ARP)  

Block C 3-250 

III, 
PLOWMAN R Keith - Director General 	 6-3969 

Grandy S L 	  5-8604 

FACILITIES DEVELOPMENT DIVISION (ARD) 

Block C 3-231 

PERKS Christine - Director 	  2-7825 
Divisional Secretary - Simard L 	 2-3264 
Ritchie J 	  2-3264 

Facilities - Africa & Middle East (ARDA) 
Program Manager - Scott J A 	  2-2225 
Facilities Project Officer-Gilmour J A 	 6-4286 

Facilities - Asia & Pacific (ARDP) 
Program Manager - Thompson R F 	 2-2177 

Facilities - Europe CARDE)  
Program Manager - Comeau G N 	  2-6002 
Facilities Architect - Welchner N 	 2-2225 

Facilities - Western Hemisphere (ARDW) 
Program Manager - Banner A I C 	 2-6002 
Facilities Project Officer - Cole C C 	 6-3908 
Drafting Services - Sumner N 	  2-6026 

Program Administration & Co-ordination (ARDC) 
Park Suzanne 	  2-6026 

Contracts and Specifications (ARDS) 
Quan D - Head 	  2-2177 

Interior Design Services (ARDD) 
Program Manager - McLenaghen M A 	 

111,

2-7190  
Operations Officer, Design Services - 

Jaquith W C 	  2-9332 
Interior Designers 
Gosselin L R 	  2-9338 
Blair J E 	  2-9292 
Wilkinson J L 	  2-8192 
Hall A D 	  6-4097 
Burns Miss Janet 	  5-6815 
McLaren R 	  2-8077 
McLeave Miss P 	  6-4098 

Design Assistants 	  6-4099 
Library and Sample Room 	  2-0591 

MATERIEL MANAGEMENT DIVISION (ARM) 

Block C 3-134 

ALCE E K - Director 	  2-0965 
Divisional Secretary 	  2-0965 

Administration & Programme Co-ordination (ARMA) 
Saucier G E - Deputy Director 	  6-1429 

Vehicles & Technical Services 
Meyer R C 	  2-5620 
Jackson H C 	  6-1947 

Programme Co-ordination-MacLean Miss C S 6-0980 
Policies, Procedures & Materiel 

Distribution Accounts - Ham J A 	 2-5726 
• Headquarters Materiel Support 

Dell P W H 	  6-4406 
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OFFICE  OF 
THE CHIEF OF PROTOCOL  

Block A 1-122 

BUREAU OF  
UNITED RATIONS AFFAIRS (UNP)  

Block A 3-222 

UNITED NATIONS POLITICAL 
AND INSTITUTIONAL AFFAIRS DIVISION (UNO) 

Block A 3-248 

TANGUAY J F - Director 	  2-7993 
Divisional Secretary - Beaulac Adrienne 	 2-1361 

Wilder L J - Deputy Director 	  2-8842 
Advokaat A - Deputy Director 	  6-6292 

	  2-8842 
	  5-6960 
	  2-9523 

Political Section 
Advokaat A - Head 	  6-6292 111, 

Henry J Paul 0 	  2-2022 
General Assembly Preparations 	 2-2022 
Clerk 	  2-1361 

UN Documents (ACL) 	  2-5486 

Institutional Affairs Section 
Wilder L J - Head 

Chandler F E K 
Sinclair D C 

Enquiries - Protocol 	  6-8683 
Enquiries - Visits & Conferences 	 6-9875 
Conference Centre Reservations - 

L B Pearson Building 	  2-2431 
7 Rideau Gate 	  745-9811 
9th Floor (Reception) 	  (59)3-7275 

LAPOINTE Paul A - Director General 	 2-4341 
Secretary 	  2-3852 

CHIEF OF PROTOCOL (COP) 

COUVRETTE André - Chief of Protocol 2-8382/2-2344 
Billard J 	  2-2344 

DEPUTY CHIEF OF PROTOCOL (COPD) 

DOYLE Michael F - Deputy Chief of Protocol 6-4039 
Palmer P 	  6-8683 

Protection and Administration 
Riethman S 	  2-8162 
Ade H 	  2-8162 

Hospitality Services 
Ladouceur R 	  6-2738 
Browne Mrs A (Hostess, 7 Rideau Gate) (59)3-9970 
Floor Manager, 9th Floor 	  (59)3-7275 
Steward, 9th Floor 	  (59)3-7275 
Invitations - Thomas Mrs J J 	  6-8589 

- Létang R 	  6-8589 

DEPUTY CHIEF OF PROTOCOL FOR 
DIPLOMATIC CORPS SERVICES (COS) 

ROBERTS Richard Noyes - Deputy Chief 
of Protocol 	  (59)3-4478 
Robinson Miss E M K 	  6-8683 

Accreditation 
Lemieux L L - Assistant Chief of 

Protocol 	  2-6436 
Beauchamp R 	  6 - 2065 

Privileges and Immunities 
Dumoulin Marcelle - Assistant *Chief 

of Protocol 	  2-6882 
Uyeyama S 	  2-0889 
Brennan Miss D 	  2-7296 
Lamadeleine D 	  6-8687 

VISITS AND CONFERENCES SERVICES (COV) 

DUNLOP D R - Assistant Chief of Protocol 	6-9720 
Borrowman Mrs L 	  6-9875 

Visits to Canada 
Martin V P - Head 	  6-9850 
Meloche J A 	  6-9866 
Lemi  eux J R 	  6-9740 
Bessette Louise 	  5-3166 

Ministerial Travel Abroad and International 
Conferences 
Johnstone B V - Head 	  2-2971 
Brown E S 	  5-3179  

UNITED NATIONS SOCIAL AND 
HUMANITARIAN AFFAIRS DIVISION (UNS) 

EDELSTEIN Verona - Acting Director 
Divisional Secretary - 

Blagrove Margaret G 	  5-0755 
Daignault Thérèse 	  2-8965 
Crowe J R 	  2-8040 
Bell R L 	  2-5643 

2-2112 Smith Maureen G 	  

Block A 3-248 

	 2-6836 

20 



BUREAU OF  
UNITED STATES AFFAIRS (GNP)  

Block A 5-154 

McKINNEY J R - Director General 	 2-7175 
Dohlen Miss A 	  6-6829 

UNITED STATES GENERAL RELATIONS DIVISION (GNG) 	UNITED STATES TRANSBOUNDARY RELATIONS 
DIVISION (GNT) 

Block A 5-164 
Block A 5-178 

SLYFIELD Philip - Director 	  2-6172 
111, Divisional Secretary - Cook R D 	 5-8864 	MERKLINGER K J - Director 	  6-4583 

Divisional Secretary - White Ms E 	 2-8878 

Policy 	 Environmental Section 
Belliveau R J - Deputy Director 	 2-7560 	Park A E - Head 	  6-4628 
Collins-Williams T R 	  2-1120 	Todd R W 	  6-4528 
Mader L 	  6-6620 	Bowker A 	  6-4633 
Heap P C 	  6-4274 	Hambleton B 	  2-1738 

Post Programs 	 Energy Section 
Hickman H A C 	  2-0905 	Lortie P A 	  2-9682 

• 

• 
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OFFICES OF OTHER GOVERNMENT DEPARTMENTS  
AND AGENCIES IN THE LESTER B PEARSON BUILDING  

AUDITOR GENERAL'S REPRESENTATIVE (AUDG) 

Block C 7-220 

JAVED T - Director 	  5-1993 
Kamel R - Senior Auditor 	  6-6170 
Auditors 	  6-6170  

FOREIGN SERVICE COMMUNITY ASSOCIATION (CXC) 

Block A 1-155 

Office 	  (59)3-5729 

HEALTH UNIT SERVICES (NH&W) 

CAFETERIA (Crawley McCracken) 

MANAGER 	  236-2560 

CANADA LABOUR RELATIONS BOARD 

Block D 3 

General Enquiries 	  6-7928 

D S S 	PRINTING OPERATIONS (DSSP) 

Block B G-227 

WHELAN J E 	  5-2651 
Enquiries 	  5-2651 
Cold Type Composition Section 	 5-1433 

EMERGENCY PLANNING CANADA 

Block C 1-145 

Nursing Counsellors 
David Mrs M 	  6-9227 
Hamaguchi Mrs A 	  6-9227 

Medical Emergency (If no answer at Health 
Unit) 	  7-3239/2-7070 

OFFICE OF THE NEGOTIATOR FOR 
MARITIME BOUNDARIES (Canada/USA) (FLM) 

Block A 4-192 

(59)3-7992 
(59)3-7891 

	 5-8807 
	 5-8655 

	  5-2035 
	  5-4450 alb 
	  6-7279 
	  6-5510 

PERMANENT JOINT BOARD ON DEFENCE (PJBD) 

Block C 1 Block C 1 

CADIEUX M 	  
Roberts Miss Doreen 	  

Deputy Negotiators 
Clark L S - General Co-ordinator 
Crosby Dr D G (Mineral resources) 

Bollivar D R 
Cooper E J 
Hankey B G 
Willis L A 

Block B 3 

Enquiries 	  2-2425 

EXTERNAL AFFAIRS RECREATION ORGANIZATION (EARO) 

Block C 5-152 

LAFLAMME Mrs L E - President 	  6-7014 
Wardroper K W - Vice President 	 2-2854 
Douglas Mary - 2nd Vice President 	 6-1666 
Gorkoff Kathy - Secretary 	  6-2021 

FOREIGN CLAIMS COMMISSION (FNCC) 

Block A 7-236 

AIRD Hon John B - Chairman 	  2-5457 
Longmuir D G - Secretary 	  2-5457 

ROYAL BANK OF CANADA 

Block B 2 

GUY Mrs Doreen E - Manager 	  566-2005 

TRANSLATION SERVICE (IRAN)  

Block B 2-135 

	

Block A 4-110 	DANIS P - Head 	  2-6193 
Official Languages Information 	  5-3481 

	

MacDonald T D - Deputy Chief Commissioner . 5-7707 	Foreign Languages (Terrases de la 
Chaudière) Information 	  7-182018) Cleveland J H - Commissioner 	  2-0976 
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World Bank (Washington) 
McKean B A 	  5-8228 	Doe E 	  477-4398 

Industry, Trade & Commerce, Department of 

. • 	 - 

ON DUTY OUTSIDE THE DEPARTMENT IN CANADA 

111, 
 Agriculture, Department of 
Wilson A B   5-5880 (Ext 524) 

Canada Employment & Immigration Commission 
Hill B R 	  2-0913 
Reynolds R 	  6-9191 

Canadian International Development Agency 
Catley-Carl  son M 	  7-7537 
Dowswell W H 	  7-7866 
Jenkins W J 	  7-6133 
Svoboda C V 	  7-6133 

Energy, Mines & Resources, Department of 
Jarvis W M 	  5-5901 
Boyd A R 	  2-8003 

Finance, Department of 
Somerville P 	  6-0628 
Weynerowski W 	  6-6267 

II) Foreign Service Visitors 
Andrew Arthur 

University of King's College 
(Halifax) 	  162-9-422-1271 

Grenon Jean-Yves 
Laval University (Quebec City) 187-9-656-4420 

Tovell Freeman M 
University of Victoria 

(Victoria) 	  175-569-477-6911  

Justice, Department of 
Herman L L 	  6-1242 

Multilateral Trade Negotiations 
Richardson H W 	  (59)3-5647 

National Defence College, Kingston (Ontario) 
Harrington J M (Deputy Commandant) 189-545-5841 

National Defence, Department of 
Mathewson A de W 	  5-8675 
Morrissey B 	  5-7596 

National Film Board 
Stainforth R P 	  183-9-333-3308 

Northern Pipeline Agency 
Cameron T L 	  (59)3-6844 
Groves J R 	  2-9793 
Sabourin P 	  (59)3-7466 

Privy Council Office (PC0) 
Auger R 	  5-0316 
Brown D C G 	  5-6708 
Jutzi B 	  5-9088 
Lysyshyn R 	  3-5776 
Roy J S 	  2-9802 

Public Service Commission 
Fowell J R 	  2-2788 
Stiles J 	  7-4240 

Royal Canadian Mounted Police 
Rowe A D 	  (59)3-1886 

Government House (GGH) 
Agnes W 	  3-0654 
Lambert C 	  3-3892 

Health & Welfare, Department of 
Careau Michel 	  (59)3-6964  

Secretary of State Department 
Turgeon R 	  6-5210 

Treasury Board Secretariat 
Jackson D 	  2-3634 
Schioler J P 	  6-8531 
Welsh M 	  (59)3-4041 
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17 
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19 

DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing 

ACI 

ACIA 
ACIB 
ACIC 
ACID 
ACIE 
ACIH 
ACII 
ACIK 

ACIL 
ACIM 
ACIP 
ACIR 
ACIS 
ACIW 
ACIX 
ACIZ 
ACL 
ACLC 
ACLL 
ACLN 
ACP 

ACPA 
ACPT 
ACPW 
ACT 
ACTA 
ACTC 
ACTD 
ACTI 
ACTP 
ACTV 
AEG 
AFF 
AFFA 
AFFC 
AFFG 
AFFH 
AFFI 
AFFM 
AFFP 
AFFS 
AFFV 
AFFX 
AFP 
AFPC 
AFR 
AFRE 
AFRH 
AFRS 
AFS 
AFSA 
AFSC 
AFSM 
APO 

APOA 
APOB 
APOD 
APOF 
APOH 
APOR 
APOS 
APOZ 
APP 
APPA 
APPB 
APPC 

APPH 

APR 
APRA 
APRB 
APRC 
APRE 
APRF 
APRK 
APRL 
APRN 
APRO 
APRR 
APRS 
APRT 
APRV 
APRW 
APX 

APXE 
APXL 
APXP 

ARB 
ARBA 
ARBL 
ARBM 
ARC 
ARCF 
ARCJ 
ARCP 
ARCR 
ARD 
ARDA 
AR DC 

 ARDD 
ARDE 
ARDP 
ARDS 
ARDW 
ARM 
ARMA 
ARMP 
ARP 

page 

Information Systems & Records 
Management Division 
A-G Records Unit 
C-3 Records Unit 
Central Information Management Office 
Documents Centre 
Central Photocopy Service 
Privacy Act Co-ordinator 
Dormant Records 
Vehicle, Conveyor & Messenger 
Management 

Post Liaison 
Mail Management 
C-2 Records Unit 
Records Scheduling 
Special Records 
Current Records 
Micrographics Unit 
Records Improvement 

Library Services Division 
Press Clipping 
Legal Library 
NATO documents Centre 

Bureau of Communications & General 
Services 
Accommodation & Building Maintenance 
Headquarters Telephone Services 
Word Processing Services 

Telecommunications Division 
Financial Control - Accounts 
Telecommunications Centre 
Documents Section 
Technical Security 
Purchase & Supply 
Audio-Visual 

Under-Secretary of State for Ext. Aff. 	3 
Accounting & Financial Services Division 11 
Accounting Operations 
Revenue & Recoverable Unit 
General Accounts & Allowances 
Headquarters Accounts 
Commitment Control 
Financial Systems & Procedures 
Posts Accounts 
Office Services 
Travel & Removal Accounts 
Financial Authorities 

Bureau of Finance & Management Services 	11 
Area Comptrollers 	 11 

Resource Planning & Analysis Division 	11 
Estimates & Budgets Section 	 11 
Headquarters Financial Adviser 	 11 
Financial Analysts 	 11 

Management Services Division 	 11 
Administrative Publications 	 11 
Computer Systems 	 11 
Organization & Methods 	 11 

Personnel Operations Division 	 17 

page 

Support Staff Assignments 
Posting Briefing Centre 
Training & Development 
Registry 
Human Resources Planning 
Records 
Staffing Section 
Officer Assignments 

Bureau of Personnel 
Special Adviser 
Manpower Forecasting & Control 
Co-ordinator - Appointments to 

International Organizations 
Co-ordinator - Privacy Legislation & 

Regulation Governing Conflict of 
Interest 

Staff Relations & Compensation Division 
Allowance Policy 
Estimates & Control 
Classification & Organization 
Employee Services 
Foreign Travel & Removal 
Travel Claims Liaison 
Locally Engaged Staff Abroad 
Superannuation 
Allowance Operations 
Removal of Effects 
Staff Relations 
Travel Arrangements 
Special Voting Registry 
Personnel Welfare Counsellor 

Personnel Policy & Official Languages 
Division 
Evaluation, Analysis & Data Services 
Official Languages 
Policy & Program Development and 

Co-ordination 
Property Management Division 
Acquisition 	 19 
Accommodation Services 	 19 
Maintenance 	 19 

Policy, Planning & Co-ordination Division 19 
Financial Administration 	 19 
Policy Analysts 	 19 
Programming & Planning 	 19 
Realty Strategy 	 19 

Facilities Development Division 	 19 
Facilities - Africa and Middle East 	19 
Program Administration & Co-ordination 19 
Interior Design Services 	 19 
Facilities - Europe 	 19 
Facilities - Asia & Pacific 	 19 
Contracts and Specifications 	 19 
Facilities - Western Hemisphere 	 19 

Materiel Management Division 	 19 
Administration & Program Co-ordination 19 
Procurement 	 19 

Bureau of Physical Resources 	 19 

11 
11 
11 
11 
11 
11 
11 
11 
11 
11 

• 
24 



WARNING 

CLASSIFIED INFORMATION 

SHALL NOT BE DISCUSSED 

ON THE TELEPHONE 

41111■-• c./.(1( C.R 
r 

're 
9-46-GCs 

TELEPHONE 

DIRECTORY 

Ille 

JUNE 4, 1979 

LIBRARY I 
BISLIOTI-IÈC'' 

r iIIIfflIihIIiIIiii 
 60984 81800 

 

DEPARTMENT OF EXTERNAL AFFAIRS 
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INTRODUCTORY NOTE 

The format of this Directory reflects as closely as possible, the 
organization of the Department. The Bureaux are arranged alphabetically 

. with the Divisions listed under the Bureaux to which they report. 

Organizational Units related to the Office of the Under-Secretary are 
listed on page 4. 

Offices of other Departments and Agencies in the Lester B Pearson 
Building and personnel on duty outside the Department are shown on the 
final pages of the Directory. 

This monthly directory is published in English and French on alternate 
months. 

GOVERNMENT OF CANADA 	(main number) 	996-8211 

Government Information 
Government Long Distance 
Overseas Calls 
Repair Service 

-o  - 
- 151 - 

- 9 + 0 - 
- 9 + 611 - 

Government inter-city direct-dial facilities and 
procedures are listed on the back cover. 

EXTERNAL AFFAIRS 

General Enquiries 
Evenings, Weekends, and Holidays 

996-9134 
996-9134 

FREQUENTLY CALLED NUMBERS 	 See page 2 

EMERGENCY NUMBERS 	 See page 2 



ECW 
FCC 
CSO 
CSOA 

CSOG 
CSOV 
CSR 
LHS 
FAC 

6 
9 
8 
8 

8 
8 
8 
3 

14 

10 
10 
10 
4 

22 
12 

INDEX 
DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing by Activity 

Page 

Academic Relations Division 	 FAR 	14 
Accommodation and Building Maintenance 	ACPA 	6 
Accounting & Financial Services Division AFF 	11 

Accounting Operations 	 AFFA 	11 
Commitment Control 	 AFFI 	11 
Financial Authorities 	 AFFX 	11 
Financial Systems & Procedures 	AFFM 	11 
General Accounts & Allowances 	 AFFG 	11 
Headquarters Accounts 	 AFFH 	11 
Office Services 	 AFFS 	11 
Post Accounts 	 AFFP 	11 
Revenue & Recoverable Unit 	 AFFC 	11 
Travel & Removal Accounts 	 AFFV 	11 

Adviser on Disarmament & Arms Control 
Affairs 	 DPA 	3 
Office of the Adviser 	 DPAO 	4 

African Affairs Anglophone Division 	GAA 	5 
African Affairs Francophone Division 	GAF 	5 
Assistant Under-Secretaries 

DSM 	GHB 	JGG 	JHT 	3 
Auditor General's Representative 	AUDG 	22 

* * * * * * * * * * 
BUREAUX 

African & Middle Eastern Affairs 	GAP 
Asian & Pacific Affairs 	 GPP 
Commercial & Commodity Relations 	ECP 
Communications & General Services 	ACP 
Consular Services 	 CSP 
Special Adviser-Consular Conventions CSPC 
Special Adviser - Refugee Matters 	CSPR 

Co-ordination 	 FCP 
Defence and Arms Control Affairs 	DFP 
Development, Industry & Science 

Relations 	 EBP 
European Affairs 	 GEP 
Finance & Management Services 	 AFP 
Area Comptrollers 	 AFPC 

Information 	 FIP 
Intelligence Analysis & Security 	PSP 
Co-ordinator-Emergency Preparedness PSPE 

International Cultural Relations 	FAP 
Latin American & Caribbean Affairs 	GSP 
Legal Affairs 	 FLP 
Personnel 	 APP 
Co-ordinator - Appointments to 

International Organizations 	APPC 
Co-ordinator - Privacy Legislation 

& Regulations Governing Conflict 
of Interest 	 APPH 

Manpower Forecasting & Control 	APPB 
Physical Resources 	 ARP 
United Nations Affairs 	 UNP 
United States Affairs 	 GNP 

* * * * * * * * * * 
Caribbean Division 
Chief Air Negotiator 
Chief of Protocol 

Deputy Chief of Protocol 
Diplomatic Corps Services 
Visits & Conferences Service 

Commercial & General Economic Policy 
Division 

Page 

Commodity & Energy Policy Division 
Commonwealth Institutions Division 
Consular Operations Division 
Assistance to Canadians 
General Services & Contingency 

Planning 
Visas (Canadian) & Admissions 

Consular Policy Division 
Co-ordinator for Development Policy 
Cultural Affairs Division 

Defence Relations Division 	 DFR 	7 
Deputy Under-Secretaries 

JSN 	KG0 MDG 	PEB RJO 	3 
Development & Export Financing 

Policy Division 	 EBD 	10 
Domestic Information Programs Division 	FID 	12 

Europe I Division 	 GEA 
Europe II Division 	 GEB 
Europe III Division 	 GEC 
Executive Information Service 	 SER 
External Affairs Recreation Organization EARO 
External Information Programs Division 	FIA 

19 
19 
19 
19 
19 
19 
19 
19 
8 

22 
22 
9 

6 
22 
14 

10 

6 
7 
7 
7 
6 
7 
7 
7 
7 
7 
7 
7 
6 
7 
7 

5 
5 
6 
6 
8 
8 
8 
9 
9 

GSC 
PCA 
COP 
COPD 
COS 
COV 

ECB 

Facilities Development Division 	 ARD 
Contracts and Specifications 	 ARDS 
Facilities - Africa & Middle East 	ARDA 
Facilities - Asia & Pacific 	 ARDP 
Facilities - Europe 	 ARDE 
Facilities - Western Hemisphere 	ARDW 
Interior Design Services 	 ARDD 
Program Administration & Co-ordination ARDC 

10 	Federal-Provincial Co-ordination Div. 	FCO 
10 	Foreign Claims Commission 	 FNCC 
11 	Foreign Service Community Association 	CXC 
11 	Francophone Institutions Division 	FCF 
12 
13 	Government House 	 GGH 	23 
13 
14 	Headquarters Telephone Services 	 ACPT 
15 	Health Unit 	 NH&W 
15 	Historical Division 	 FAH 
17 

Industry, Investment & Competition 

	

17 	Policy Division 	 EBI 
. 	Information Systems & Records 

Management Division 	 ACI 

	

17 	A-G Records Unit 	 ACIA 

	

17 	C-2 Records Unit 	 ACIP 

	

19 	C-3 Records Unit 	 ACIB 

	

20 	Central Information Management Office ACIC 

	

21 	Central Photocopy Service 	 ACIE 
Current Records 	 ACIW 

	

15 	Documents Centre 	 ACID 

	

3 	Dormant Records 	 ACII 

	

3 	Mail Management 	 ACIM 

	

20 	Micrographics Unit 	 ACIX 

	

20 	Post Liaison 	 ACIL 

	

20 	Privacy Act Co-ordinator 	 ACIH 
Records Improvement 	 ACIZ 

	

6 	Records Scheduling 	 ACIR 



Latin American Division 
Legal Advisory Division 
Legal Operations Division 
Library Services Division 
Legal Library 
NATO Documents Centre 
Press Clippings 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization & Methods 

Materiel Management Division 
Admin. & Programme Co-ordination 
Procurement 

Middle Eastern Division 

Negotiator for Maritime Boundaries 
Northeast Asian Division 

Operations Centre 

Pacific Affairs Division 
Passport Office 

Regional Passport Offices 
Permanent Joint Board on Defence 
Personnel Operations Division 
Employment Section 
Human Resources Planning 
Officer Assignments 
Posting Briefing Centre 
Records 
Registry 
Support Staff Assignments 
Training & Development 

Personnel Policy & Official Languages 
Division 
Evaluation, Analysis & Data Services 
Official Languages 
Policy & Program Development & 

Co-ordination 
Policy, Planning & Co-ordination Div. 

Financial Administration 
Policy Analysts 
Programming & Planning 
Realty Strategy 

Policy Planning Secretariat 
Press Office, Departmental 
Printing Operations (DSS) 
Privy Council 

Page Page 	liPlili 

Special Records 
Vehicle, Conveyor & Messenger 

Management 
Inspection Service 
Intelligence Analysis Division 
Interdepartmental Committee on 

External Relations 

ACIS 	7 

ACIK 	7 
PIN 	4 
PSI 	13 

ICER/PDMI 	4 

GSL 	15 
FLA 	15 
FLO 	15 
ACL 	7 
ACLL 	7 
ACLN 	7 
ACLC 	7 

AFS 	11 
AFSA 	11 
AFSC 	11 
AFSM 	11 
ARM 	19 
ARMA 	19 
ARMP 	19 
GAM 	5 

FLM 	22 
GPO 	5 

POP 	4 

GPL 	5 
FPO 	16 
FPOR 	16 
PJBD 	22 
APO 	17 
APOS 	17 
APOH 	17 
APOZ 	17 
APOB 	17 
APOR 	17 
APOF 	17 
APOA 	17 
APOD 	17 

APX 	17 
APXE 	17 
APXL 	17 

APXP 	17 
ARC 	19 
ARCF 	19 
ARCJ 	19 
ARCP 	19 
ARCR 	19 
POL 	3 
FPR 	1 
DSSP 	22 
PCO 	23 

Property Management Division 
Accommodation Services 
Acquisition 
Maintenance 

Resource Planning & Analysis Division 
Estimates & Budgets Section 
Financial Analysts 
Headquarters Financial Adviser 

Science, Environment & Transportation 
Policy Division 

Secretary of State for External Affairs 
Security Division 

Commissionaires 
Local Security Operations 
Parking 
Personal Safety Officer 
Personnel Security 

South Asia Division 
Special Adviser - Organization & Admin. 
Special Adviser to the Under-Secretary 

Task Force - Multi-Post Representation 
Special Research Bureau 
Staff Relations & Compensation Division 
Allowance Operations 
Allowance Policy 
Classification and Organization 
Estimates and Control 
Foreign Travel & Removal 
Locally Engaged Staff Abroad 
Pay, Leave & Allowance 
Personnel Welfare Counsellor 
Removal of Effects 
Special Voting Registry 
Staff Relations 
Superannuation 
Travel Arrangements 
Travel Claims Liaison 

Telecommunications Division 
Audio-Visual 
Documents Section 
Financial Control - Accounts 
Purchase & Supply 
Technical Security 
Telecommunications Centre 

Translation Services 

ARB 	19 
ARBL 	19 
ARBA 	19 
ARBM 	19 

AFR 	11 
AFRE 	11 
AFRS 	11 
AFRH 	11 

EBS 	10 
MIN 	1 
PSS 	13 
PSSG 	13 
PSSG 	13 
PSSG 	13 
PSSB 	13 
PSSV 	13 
GPS 	5 
JSAK 	4 
HBR 	3 
HBRT 	4 
SRB 	13 
APR 	18 
APRO 	18 
APRA 	18 
APRC 	18 
APRB 	18 
APRF 	18 
APRL 	18 
APRE 	18 
APRW 	18 
APRR 	18 
APRV 	18 
APRS 	18 
APRN 	18 
APRT 	18 
APRK 	18 

ACT 	7 
ACTV 	8 
ACTD 	7 
ACTA 	8 
ACTP 	8 
ACTI 	8 
ACTC 	8 
TRAN 22 

AEG 	3 

UNO 	20 

20 
21 

21 

ACPW 	6 
FIE 	12 

Word Processing Services 
World Expositions Program 

Under-Secretary of State for Ext. Aff. 
United Nations Political and 

Institutional Affairs Division 
United Nations Social and Humanitarian 
Affairs Division UNS 

United States General Relations Division GNG 
United States Transboundary Relations 

Division 	 GNT 

ell 



DEPARTMENT OF EXTERNAL AFFAIRS 

OFFICE OF THE SECRETARY  
OF STATE FOR EXTERNAL AFFAIRS (MIN)  

SECRETARY OF STATE FOR EXTERNAL AFFAIRS 

House of Commons 

	

MACDONALD Hon Flora 	  5-1851 

	

Private Secretary 	  5-1851 

MINISTER'S OFFICE - LESTER B PEARSON BLDG 

Block A 10-140 

	

MACDONALD Hon Flora 	  5-1851 

	

Private Secretary 	  5-1851 

Executive Assistant 	  5-1851 
Secretary 	  5-1851 

Special Assistant 	  5-1851 
Secretary 	  5-1851 

DEPARTMENTAL ASSISTANTS 

ELDER D C - Departmental Assistant 	 5-2730 
Remus Mrs B 	  5-2749 

McNee J A (Parliamentary Returns) 	 5-2742 
Minister's Registry 	  5-1047 

Sherrin Max 	  5-2723 

DEPARTMENTAL PRESS OFFICE (FPR) 

Block A 10-33 

Information 	  5-1874/5-9716 

Director 	  5-1874/5-9716 
Simard A S - Deputy Director 	  5-1874 

Godwin Mrs M - Divisional Secretary 	 5-1874 
Senécal Nicole 	  5-1874 
Meadows Mervyn 	  5-1874 
Dodd Réjane 	  5-1874 
Harder P 	  5-1874 
Quinn Jacques (Audio-Visual) 	  6-8895 



FREQUENTLY CALLED NUMBERS 

Addresses, Movements and Telephone Numbers of Personnel 	 5-6474 
Building Maintenance  	 5-6840 
Canadian International Development Agency  	7-5456 
Conference Facilities - Reservations ..... 	 2-2431 
Elevator Trouble .   2-5452 
Furniture Repairs (Account number 08009) ...... 	 ._._._ 	 2-7370 
Health Unit 	  6-9227 
Interdepartmental Committee on External Relations   6-6002 
Parking Enquiries 	  2-2338 
Passport Office 	  5-8481 
Press and Broadcasting  	 5-1874 
Publications by External Affairs 	  (59)3-7064 
Reception - Main Lobby ............ 	..... 	..... ...__... 5-5859 
Security Guard Room 	 Shift Supervisor (Weekends Only) .... 2-5452 
Staffing Section 	  2-1849 
Telephone Accounts 	  6-4808 
Telephone Officer 	  2-8047 
Tour Guide Office 	  2-1316 
Typewriter Repairs (Account number 08009) 	  6-6561 

EMERGENCY TELEPHONE NUMBERS 

FIRE 

Activate Fire Alarm 	 Z:1150 

BOMB THREAT 

Ask someone to immediately -telephone 	 
and request a call trace on your line 

2--a28 

SUSPICIOUS PERSON IN BUILDING    2-115012--54-52 

THEFTS, VEHICLE ACCIDENTS, ETC  .. 	 1-5452 

MEDICAL EMERGENCY (0830 to 1630 hours)  	  6-922771-7070 

2 



OFFICE OF THE UNDER-SECRETARY 	 CHIEF OF PROTOCOL (COP) 
OF STATE FOR EXTERNAL AFFAIRS  Block A 1-103 

COUVRETTE André 	  2-8382/2-2344 
Secretary 	  2-2344 

UNDER-SECRETARY OF STATE FOR EXTERNAL AFFAIRS 

Block A 8-140 

GOTLIEB A E (AEG) 	  (59)3-4911 
MacKay Miss M - Secretary 	  (59)3-4911 
Yorke Joan 	  (59)3-4911 	LEGAL ADVISER (FLP) 

Executive Assistant 
Fowler R R 	  (59)3-4137 	 Block A 4-138 

Yorke Joan 	  (59)3-4911 
Special Assistant 	 COPITHORNE Maurice D 	  2-2728 

Lortie M 	  (59)3-4149 	Happychuck Miss g 	  5-8751 
Assistant - Anshan M S 	  (59)3-4666 

Burns Jean 	  (59)3-4150 

Mail Registry 
Philion Miss S 	  (59)3-4150 
Messengers 	  (59)3-4708 	ADVISER ON DISARMAMENT & ARMS CONTROL 

AFFAIRS (DPA) 

Block A 7-260 

DEPUTY UNDER-SECRETARIES 

BLACK E P (PEB) 	  (59)3-4020 
Rybak Miss M 	  (59)3-4029 

GOLDSCHLAG K (KGO) 	  (59)3-4530 
Matthews Miss R 	  (59)3-4598 

de GOUMOIS M (MDG) 	  (59)3-4194 
Gignac Diane 	  (59)3-4195 

JOHNSTONE R (RJO) 	  (59)3-4210 	SPECIAL ADVISER TO THE UNDER-SECRETARY (HBR) 
Burke Miss K 	  (59)3-4210 

NUTT J S (JSN) 	  (59)3-4324 	 Block A 7-114 
Ellerton Ms R 	  (59)3-4339 

ROBINSON H B 	  6-5369 
Arnold Mrs L 	  6-5369 

ASSISTANT UNDER-SECRETARIES 

	

BLOUIN G H (GHB) 	  (59)3-4630 

	

Bourque Miss I 	  (59)3-4617 
GIGNAC Jacques (JGG) 	  (59)3-4369 

	

Fournier Miss 	P 	  (59)3-4440 	CHIEF AIR NEGOTIATOR (PGA) 

	

McPHAIL D S (DSM) 	  (59)3-4228 

	

Campbell Miss 	D M 	  (59)3-4275 	 Block A 6-154 

	

TAYLOR J H (JHT) 	  (59)3-4483 

	

Bourque Miss I 	  (59)3-4488 	COLLINS R E 	  (59)3-4323 
Bell Miss L A 	  (59)3-4338 

POLICY PLANNING SECRETARIAT (POL) 

Block A 7-110 
CO-ORDINATOR FOR DEVELOPMENT POLICY (LHS) 

TURNER V G - Chairman 	  2-1287 
Secretary 	  (59)3-6585 	 Block A 6-150 

Fowell J R 0 	  2-1369 

	

Higginbotham J P    6-5561 	SMITH L A H 	  (59)3-4040 
Soroka G 	  (59)3-5153 	Stitt Miss P G 	  (59)3-6487 

PEARSON G A H 	  2-2796 
Burgess Miss E M 	  2-3430 
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UNDER-SECRETARIAL STAFF UNITS  

EXECUTIVE INFORMATION SERVICE (SER) 

Block A 7-110 

FRASER H P G 	  5-6224 
Goyette Miss H A 	  (59)3-6846 

Desjardins R 	  5-3658 
McNeish J G T 	  (59)3-4488 

INSPECTION SERVICE (PIN) 

Block C 6-240 

MACPHERSON Miss M A - Inspector General 	5-2394 
McLaughlin M M 	  5-2394 

Matheson A J - Deputy Inspector General 	 5-2394 
MacDonald M J - Director Financial Audit 5-2394 
Gregson R H - Senior Auditor 	  5-2394 
Banville L L - Inspector (EA) 	 5-2394 
Delaney G L - Financial Auditor (EA) 	 5-2394 
Douglas R - Financial Auditor 	  5-2394 
Haggins A F - Inspector (EA) 	  5-2394 
LeBlanc L A - Inspector (CEIC) 	 5-2394 

INTERDEPARTMENTAL COMMITTEE ON EXTERNAL 
RELATIONS (ICER/PDMI) 

Block A 6-250 

SECRETARY 	  6-5645 
Barry S M 	  6-5939 

Assistant Secretaries 
Stipac B 	  6-5803 
Carruthers W J 	  6-8781 

Registry 	  6-6002 

OFFICE OF THE ADVISER ON DISARMAMENT AND 
ARMS CONTROL AFFAIRS (DPAO) 

Block A 7-254 

GODFREY M A 	  5-6689 
Divisional Secretary 	  2-3430 

Cherkasky B J 	  6-6320 
Goresky D N 	  2-1892 

OPERATIONS CENTRE (POP) 

Block A 8-249 

STEWART L G 	  6-8892 
Ladouceur Miss F 	  6-8892 

Watch Office - Roué J E 	  6-9134 
McGillis N H 	  2-8047 
Wilson K A 	  6-4808 

Audio-Visual 	  6-8895 
Enquiry Service 	  6-9134 
Task Force Chief 	  6-8885 

SPECIAL ADVISER ON ORGANIZATION 
AND ADMINISTRATION (JSAK) 

Block A 7-178 

KRUPKA Ivo 	  (59)3-5448 
MacDonald Miss Irene W 	  (59)3-5584 

Gélinas Dennis 	  (59)3-5382 

• 

TASK FORCE ON REPRESENTATION IN MULTI-POST 
COUNTRIES (HBRT) 

Block C 7-230 

ROBINSON H B - Chairman 	  6-5369 
Arnold Mrs L 	  6-5369 

Members 
Clark R W 	  5-3624 
LeBlanc L A 	  5-3625 
McQuinn M W 	  5-3626 

Martin Miss C 	  5-3626 
Pierotti Ms L H 	  5-3626 
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BUREAU OF  
AFRICAN AND MIDDLE EASTERN AFFAIRS (GAP)  

Block A 2-170 

SHENSTONE Michael - Director General 	 2-7133 
Breton Miss J 	  2-9220  

BUREAU OF  
ASIAN AND PACIFIC AFFAIRS (GPP)  

Block A 5-250 

DELWORTH W T - Director General 	  2-3372 
Milne Miss F 	  2-2991 

AFRICAN AFFAIRS 
(ANGLOPHONE) DIVISION (GAA) 

Block A 2-220 

McLAREN R W - Director 	  2-5879 
Divisional Secretary - Jessen D C ... (59)3-5357 
Doherty D K - Deputy Director 	  2-8869 
Snyder R B (West Africa, Rhodesia) 	 6-3696 
Peterson Mrs C J (East Africa, Angola) 	 6-1207 
Ford Miss M H (Horn of Africa, Nigeria) 	 6-4606 
Halpin R R (South Africa, Mozambique) 	 6-8300 

AFRICAN AFFAIRS 
(FRANCOPHONE & MAGHREB) DIVISION (GAF) 

Block A 2-198 

PERRON M - Director 	  2-9588 
Divisional Secretary - 
Bellemare Marguerite 	  6-6904 

Parent Yvon - Deputy Director (Senegal, 
Ivory Coast, Guinea, Upper Volta, Mali, 

Niger) 	  6-2932 
Poirier Gilles (Cameroon, Gabon, Chad, 

Central African Empire, Bénin, Togo) 	 6-8310 
Jobin Yvan (Zaire, Rwanda, Congo, Burundi 

Madagascar, Comores) 	  2-3982 
de Salaberry Michel (Tunisia, Algeria, 

Morocco, Mauritania) 	  6-8306  

NORTHEAST ASIAN DIVISION (GPO) 

Block A 5-240 

WHITTLETON J A - Director 	  5-6962 
Divisional Secretary - Maclaine S 	 2-7359 

Edwards L J - Deputy Director 	  2-0497 
Japan 

Edwards L J (Economic) - Head 	  2-0497 
Rice E (Political) 	  5-7575 
Blavatska L (Science & Technology) 	 6-7256 

Korea 
Junke J 	  2-6129 

China, Hong Kong, Macao 
Dhavernas D (Policy) - Head 	  6-1989 
Blavatska L (Science & Technology) 	 6-7256 
MacIntosh R (Hong Kong, China - Economic 

and Media Exchanges) 	  6-7582 

PACIFIC AFFAIRS DIVISION (GPL) 

Block A 5-240 

FOGERTY C D - Director 	  2-6807 
Divisional Secretary - 

Robinson Miss E M K 	  6-8187 
Smith D F - Deputy Director (Australia, 

New Zealand, South Pacific) 	  2-0952 
Preston D F (Indonesia, Philippines, 
ASEAN) 	  6-7350 

Graham R C (Cambodia, Laos, Vietnam) 	 2-1743 
Banks D E (Burma, Brunei, Malaysia, 

Singapore, Thailand) 	  6-8194 

MIDDLE EASTERN DIVISION (GAM) 
Block A 2-176 

FRASER J M - Director 	  2-8614 
Divisional Secretary - Solomon P 	 6-1669 

Northgrave B A - Deputy Director 
(Economic matters, Iran) 	  6-5403 
Bell M D (Arab-Israeli affairs, Israel, 

Egypt) 	  2-8252 
Sutton J (Arabian Peninsula countries, 

Lebanon, Jordan, Syria) 	  6-8197 
Miller B R (Iraq, Sudan, Libya) 	 2-1463  

SOUTH ASIA DIVISION (GPS) 

Block A 5-250 

SKINNER G R - Director 	  6-3667 
Divisional Secretary - Metrakos Miss C 	6-7591 
White Ms M (Afghanistan, Pakistan, 

Sri Lanka, Bangladesh) 	  6-8199 
del Buey E (India, Nepal) 	  2-0959 
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Block A 6-160 	

(59)3-7873 
Billard Miss J 	  (59)3-7877 

STANFORD J S - Director General 

Block A G-266 

HUGHES J D - Director 2-6032 

BUREAU OF  
COMMERCIAL AND COMMODITY RELATIONS (ECP)  

COMMERCIAL AND GENERAL ECONOMIC 
POLICY DIVISION (ECB) 

Block A 6-172 

BERRY L M - Director 	  (59)3-7949 
Divisional Secretary - McGrath M B 	 (59)3-7959 

MacDonald C T - Deputy Director 	 (59)3-7964 
Wright Arthur - Deputy Director 	 (59)3-7944 

Commercial Policy Section 
MacDonald C T - Head 	  (59)3-7964 
Douglas P G 	  (59)3-7927 
Stone P M 	  2-6574 
Hart M M 	  (59)3-7928 

General Economic Policy Section 
Wright Arthur - Head 	  (59)3-7944 
Ellingson L E 	  6-4525 
Clark R G 	  2-5421 
Leahy Anne 	  (59)3-7969 
Grenier Carl 	  (59)3-6553 

Secretaries & Registry 	  5-8526 

BUREAU OF  
COMMUNICATIONS AND GENERAL SERVICES (ACP)  

	

Block A 1-288 	Or 

WARDROPER W K - Director General 	 2-2854 
Whittmire Miss Lynn 	  2-4110 

Accommodation and Building 
Maintenance (ACPA) 	C 6-266 

Maintenance Enquiries 	  5-6840 

Reinke J 	  (59)3-6232 
Drafting/Moving Services 	  5-3368 

Headquarters Telephone Services (ACPT) 	A 8-249 
Stewart L G 	  6-8892 

McGillis N H 	  2-8047 
Accounts - Wilson K A 	  6-4808 
Enquiry Service 	  6-9134 

Word Processing Services (ACPW) 	 A 3-270 
MacVicar Mrs B 	  (59)3-7333 
Word Processing Centres 

"A" 3 - Lacombe Miss Line 	  5-4750 
"C" 6 - Martin Mrs Lise 	  5-4461 

• 
INFORMATION SYSTEMS AND 
RECORDS MANAGEMENT DIVISION (ACI) 

COMMODITY AND ENERGY POLICY DIVISION (ECW) 

Block A 6-240 

CAMPBELL D W - Director 	  2-3926 
Divisional Secretary - Gorkoff Kathy 	 6-2021 

Commodity Policy Section 
Noble J J - Deputy Director 	  5-7095 
Annis R C 	  2-9236 
Mosser Miss M 	  2-5386 
Wilson E C 	  5-7533 

General Energy Policy Section 
Mundell I G - Deputy Director 	 2-7107 
Moher M J 	  6-2859 
Strauss J H 	  (59)3-7975 
Tozer Mrs D L 	  5-8591 
Whelan D R 	  5-8028  

Divisional Secretary 	  2-6032 

Finance & Administration 
Langevin N 	  5-6836 
Gallant Jean 	  5-6934 

Privacy Act Co-ordinator (ACIH) - Berlet L 2-7532 

Deputy Director (Information Systems)(ACIC) 
Sinclair I A S 	  6-8431 
BICO Administration 	  6-8431 
Thesaurus 	  6-9386 
Classification Control 	  6-9384 
Operator - Esnard M 	  6-9385 
Computer Room - Esnard M 	  6-6075 
ICO "A" 1 - COP, ACP 	  5-5934 
ICO "A" 2 - GAP, GSP 	  5-6248 
ICO "A" 3 - UNP 	  5-5769 
ICO "A" 4 - FLP 	  5-6621 
ICO "A" 5 - FCP, GPP, GNP 	  (59)3-6669 
ICO "A" 6 - ECP, EBP 	  (59)3-6578 
ICO "A" 7 - DFP, DPA, GEP 	  (59)3-5293 a 
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6-2442 
6-2442 

• Deputy Director (Records Management) 
• Charette R 	  2-8678 

Records Scheduling (ACIR) - Lapensée M 	'6-1406 
111, 	Post Liaison (ACIL) - Chartrand J J L 	 2-5038 

Records Improvement (ACIZ) 	  2-6859 

A-G Records Unit (ACIA) 
Request for Files 

FAP, FAC, FAR, FAH 
FIP, FIA, FID, FIE 

C-2 Records Unit (ACIP) 	 C 2-140 
Vanasse J M - Supervisor 	  2-7962 

Request for Files 	  6-4693 
AFP, AFF 	  2-7474 
APP, APO, APX, APRL 	  2-7962 
APR 	  6-2523 
APRF, APRK, APRR, APRT 	  2-7474 
CSP, CSO, CSR 	  5-7964 
PIN 	  2-7962 

C-3 Records Unit (ACIB) 	 C 3-Core 
Deslauriers Mrs J 	  6-2459 

Request for Files - ARP 	  6-2459 

Documents Centre (ACID) 	 A G-290 

	

Richard Mrs E - Manager 	  2-8491 
Reference & Retrieval Section - A to Z 	2-5790 
Records Custody - Supervisor 	  6-1138 

	

Current Records (ACM) 	 6-1138/2-7827 

	

Dormant Records (ACII) 	 2-6614/2-7827 

	

Special Records (ACIS) 	  6-1138 

Micrographics Unit (ACIX) - Moore D ... (59)3-5798 

Mail Management (ACIM) 	 A G-310 
Meilleur J H - Manager 	  6-1510 
Mail Operations 

McLaughlan J M - Supervisor 	  2-5598 
Incoming Mail 
McGrath Mike - Supervisor 	  6-1402 
By Hand 	  5-6922 

Outgoing Mail 
Franey Sean - Supervisor 	  6-1760 

Personal Mail 	  2-8043  

LIBRARY SERVICES DIVISION (ACL) 

Block B 1-147 

THOMPSON Mrs R M - Director 	 6-8691/2-8733 
Divisional Secretary - 
Ganho Mrs Eveline 	  2-8733 

Research and SDI - Flood John .... 2-6941/2-6150 
Administrative Clerk - Berniquez Mrs J 	 2-7536 

Bookkeeper - Wagorn Miss P 	  2-1336 
Acquisitions 

Subscriptions - Beaudoin Mrs J 	 2-7536 
Books - Roberts Mrs D 	  2-5788 

Technical Services 
Mascaro Mrs B 	  2-5788 
Periodicals Control 

Brazeau Mrs T 	  2-7687 
Documents Centre 	  2-6150/2-5486 

Reference Services 
Adams Mrs A 	  2-6150 
Inquiries and Research 	  2-6150/2-5486 
Press Clippings (ACLC) 

McKen W 	  2-7687 
Circulation and Interlibrary Loans 

Tremblay Réjean 	  2-7687 
Newspapers and Mail 	  2-7687 

Draper P 	  2-7687 
Bélanger P 	  2-7687 

NATO Documents Centre (ACLN) 
Jackson D - Cosmic Registry 	  6-2536 
Loughlin E - NATO Documents 	  6-2536 

Legal Branch Library (ACLL) 
Cranford Miss J 	 

TELECOMMUNICATIONS DIVISION (ACT) 

• 
2-4383 

Vehicle, Conveyor & Messenger 
Management (ACIK) 	 A G-310 
Waters P 0 - Manager 	  6-1423 
Vehicles & By Hand Operations 

Boyd F W - Supervisor 	  5-2361 
Conveyor Stations 
Latreille J - Supervisor 	  6-9175 

Conveyor Controller 
Young A 	  6-9176 

Vehicles Despatcher 
Lafontaine L 	  5-7538 

By Hand Deliveries 	  5-7538  

Block A 1-218 

ARBUCKLE T E - Director 	  2-8433 
Divisional Secretary - Pothier Miss L 	 2-8433 
Dolan J G - Deputy Director (Operations) 6-3118 
Woods D G - Deputy Director (Technical) . 5-8611 

Operational Services 
Dolan J G 	  6-3118 
Courier Services 

	

McCabe R M 	  6-5368 

	

Couriers 	  2-8078 
Documents Section (ACTD) 	  2-2255 
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COMMUNICATIONS & GENERAL SERVICES  (cont'd) 

TELECOMMUNICATIONS (ACT) (continued) 

Financial Control - Accounts (ACTA) 
Blenkarn N 	  2-5347 
O'Keefe Miss C 	  2-0715 
Ryan Miss E 	  2-3781 

Telegraphic Services 
Chappell T C 	  2-5112 

Regional Communications Officers 
Banville M Y (Africa, Middle East) 5-2804 
Jeakins J E (East Europe, Far East) 5-4317 
Kemball B D (Europe, Scandinavia) . 2-0574 
Mason S A (USA, Caribbean, South 

America) 	  2-9657 
Mongeon J B (Projects Manager) 	 2-0843 

Operator Training Section 	  2-7618 

Technical Services 
Woods D G 	  5-8611 

Cooke R F 	  2-8005 
Coulombe C J 	  6-5648 
McKeown L T 	  2-3638 
Scott T R 	  6-4035 
Snow F G (RCOT) 	  2-6912 
Audio-Visual Section (ACTV) 	 2-8005 
Purchase and Supply (ACTP) 	  2-7317 
Stores 	  2-2647 

Special Technical Services 	  6-5468 
Technical Protective Services 	 2-5700 
Technical Security (ACTI) 	 2-2650 

Technician Training 	  2-1642 
TENEC Project 	  2-2846 

Telecommunications Centre (ACTC) 	 A G-167 
Happy G A - Head 	  2-7522 

Richards H A - Deputy Head 	  2-9968 
L'Ecuyer Mrs D 	  5-6882 
Chief Supervisor 	  5-2563 
Maintenance Supervisor 	  2-1255 
Duplicating Section 	  2-6877 
Incoming Telegrams 	  2-6877 
Outgoing Telegrams 	  2-2920 
Telegram Controller 	  5-4500  

BUREAU OF  
CONSULAR SERVICES (CSP)  

Block C 2-264 

HOUDE J F X - Director General 	  2-6470 
Browne Miss B 	  2-5206 

Chatillon Claude - Special Adviser on 
Refugee Matters (CSPR) 	  2-5842 

Charpentier G - Special Adviser on 
Consular Conventions (CSPC) 	  2-6481 

CONSULAR OPERATIONS DIVISION (CSO) 

Block C 2-312 

General Enquiries and Receptionist 	 6-4376 

WILSON David - Director 	  2-7154 
Divisional Secretary 	  2-7531 

Grondin Gilles - Deputy Director 	 2-1152 
Assistance to Canadians (CSOA) 

Stansfield R C - Head 	  2-6540 
Desk 1: Francophone Countries, Portugal, 

Spain - Doiron R 	  5-2378 
Desk 2: Western Europe, Scandinavia, 

UK - Fournier J R R 	  6-4374 
Desk 3: Eastern Europe, Middle East, 
Anglophone Africa - Foley G C 	 2-6768 

Desk 4: Caribbean, Central and South 
America, Mexico - Kelley M C 	 2-7085 

Desk 5: Asia, Australia, New Zealand, 
USA - McGovern L J 	  2-7992 

General Services and Contingency Planning (CSOG) 
Dodge D - Head 	  2-3414 
Millerson H E 	  2-3705 
Massicotte Andrée (Registration) 	 6-0400 

Visas (Canadian) and Admissions (CSOV) 
Shea Miss M P - Head 	  2-0918 

Reunification of Families - Agis Gerry 2-0977 
- Hiseler L . 6-4283 

Co-ordination on Non-Immigrant Visas 
Bryson J E 	  6-9863 

Visa Registration - Robinson Mrs L 	 2-6726 

CONSULAR POLICY DIVISION (CSR) 
Block C 2-268 

GLOVER Clive - Director 	  6-4106 
Divisional Secretary - Bellfoy Vera 	 2-7432 
Graham W G - Deputy Director 	  2-5313 
Special Projects Officer 	  2-6466 
Leclerc J L C (Prisoner Exchange, 
Honourary Consuls, Country Programs) 	 6-9872 

Flynn Miss N (Consular Awareness Program, 
Citizenship/Customs Liaison) 	 2-7814 

French D J (Trng. & Fin. Admin.) 	 2-7167 
Caplan B (Shipping Enquiries, Consular 

Documents) 	  2-7706 
Turner Mrs H M (Consular Statistics) 	 2-6413 
Dark Cary (Consular Commissions) 	 2-7706 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 
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DEFENCE RELATIONS DIVISION (DFR) 

Block A 7-220 

HAMMOND T C - Director 	  2-7921 
Divisional Secretary - Learmonth Miss R 	 2-3042 

NATO Politico - Economic Section 
Caldwell R E - Head 	  6-1251 

SALT/MBFR/NPG Section 
Cook G C - Head 	  2-6205 
Bickford D 	  2-1706 

NATO Documents Centre 	  6-2536 

Military Assistance & Peacekeeping Section 
Harper Lt Col G R - Head 	  2-5010 
Macdonnell N C 	  2-9368 

North American Section 
Longmuir D G - Head 	  2-5457 
McTaggart R R 	  2-9263 

BUREAU OF  
CO-ORDINATION (FCP)  

HYNDMAN J E - Director General 	  6-1025 
Cunningham Nellie 	  5-7765  

BUREAU OF  
DEFENCE & ARMS CONTROL AFFAIRS (DFP)  

Block A 7-234 

McCARDLE J J - Director General 	 2-3402 
Trowbridge Miss Jean 	  6-2521 

Block Block A 5-138 

COMMONWEALTH INSTITUTIONS DIVISION (FCC) 

Block A 5-108 

ROBERTSON I W - Director 	  2-6356 
Divisional Secretary - Howes M 	 2-1734 
MacPhee D R 	  2-0440 
Moran S D 	  2-2756 

FEDERAL-PROVINCIAL CO-ORDINATION DIVISION (FCO) 

Block A 5-274 

MITCHELL R H G - Director 	  2-7917 
Divisional Secretary - Boucher Denise 	 2-9443 

Martel E - Deputy Director 	  5-6576 
Beaulne F 	  6-3735 
Crête J 	  2-7137 
Watts C 	  2-7034 
Cormier T 	  6-1973 
D'Orsonnens P L 	  2-8717 
Boucher C 	  (59)3-7896 
Lamoureux R 	  2-2294 

FRANCOPHONE INSTITUTIONS DIVISION (FCF) 

Block A 5-140 

PERIARD Gaston - Director 	  6-3906 
Divisional Secretary - Ouimet Danielle 	 2-5290 

el 	

Dumas Albert - Deputy Director 	 6-4846 
Dilworth R 	  6-3904 
Landry G 	  2-6046 

• 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 
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Block A 6-136 

BUREAU OF  
DEVELOPMENT, INDUSTRY AND  
SCIENCE RELATIONS (EBP)  

BUREAU OF  
EUROPEAN AFFAIRS (GET)  

Block A 7-150 	en 
HARRIS J G - Director General 	  2-3793 

Lee Miss Lerena 	  2-8731 

DEVELOPMENT & EXPORT FINANCING 
POLICY DIVISION (EBD) 

Block A 6-102 

MORDEN J R - Director 	  6-2391 
Divisional Secretary - Knorr K D 	 5-6813 

Aid Policy & Strategy Section 
Bain W - Deputy Director & Head 	 6-2057 
Ausman J L 	  2-8044 
Dionne C 	  2-5640 
Massip M I 	  5-7747 

Export Financing Policy Section 
McKellar P L - Head 	  2-6901 
Lewis K 	  2-3952 

INDUSTRY, INVESTMENT & COMPETITION 
POLICY DIVISION (EBI) 

Block A 6-146 

PEEL H David - Director 	  2-7498 
Divisional Secretary - Jones Rosemary 	 5-8727 

Industrial Co-operation (Developing Countries) 
Policy Section 
Anderson Peter R - Deputy Director 	 2-9287 
Meunier Miss Marie 	  2-3280 
Bouthillette J P Yvon 	  2-9424 

Industrial Co-operation (Developed Countries) 
Policy Section 
Wright Dwayne D H 	  2-2088 
MacKinnon Philip M 	  2-8760 

Investment & Competition Policy Section 
Karsgaard David A 	  2-1556 
Boileau Carl 	  2-2712 

SCIENCE, ENVIRONMENT & TRANSPORTATION 
POLICY DIVISION (EBS) 

Block A 6-272 

WALKER P F - Director 	  2-8810 
Divisional Secretary - Stewart Ms F 	 2-8918 

Garrard C E - Deputy Director 	  2-9304 
Hall I M (Transport) 	  6-5529 
Jones M H (Environment) 	  2-6148 
Gombay J-P (Transport) 	  2-4329 
Pollack A (Space & Communications) 	 2-9284 
Hughes S (Science) 	  (59)3-4565  

BAUDOUIN Marc - Director General 	 2-6149 
Giguère Bernadette 	  2-9425 

EUROPE I DIVISION (GEA) 

Block A 7-150 

SINGLETON H B - Director 	  2-5303 
Divisional Secretary - Wright Mrs D 	 6-6324 

Anstis C - Deputy Director, CSCE 
Co-ordinator 	  2-7991 
Deschênes A - Czechoslovakia, Hungary 	 6-2633 
Jurschewsky S - GDR, Poland 	  2-6225 
McLellan D - Albania, Bulgaria, Romania 

Yugoslavia 	  6-3606 
Chapin P - USSR, Mongolia 	  2-0606 
Willson R - Assistant USSR 	  6-6544 

Visits Panel 
Edington R J - Secretary, Interdepartmental 

Visits Panel 	  2-7001 
China 	  6-1989 
Cuba 	  2-6422 
Viet Nam 	  2-1743 

EUROPE II DIVISION (GEB) 

Block A 7-160 

SULLIVAN A W - Director 	  2-8333 
Divisional Secretary - Turcotte Denise 	 6-2727 

Mathys F S - Deputy Director (EC, 
contractual link) 	  2 -6902 

Korn H G• (Federal Republic of Germany) 	 6-8784 
Chesson M (Great Britain, Ireland) 	 2-0871 
de Kerckhove F (France) 	  6-4484 
Turcotte Y (Italy, Netherlands) 	  2-2783 
Trépanier G (Denmark, Council of Europe 

(Strasbourg), Assistant EC) 	  6-1892 
Cousineau M (Belgium, Luxembourg, France 

(cultural and information affairs, 
francophonie) 	  6-8782 

EUROPE III DIVISION (GEC) 

Block A 7-210 

FRASER D R T - Director 	  6-7544 

	

Divisional Secretary - Minnery Ms A 	 2-8216 
Whittaker J N - Deputy Director (Austria, 

Finland, Iceland, Norway, Sweden, 
Switzerland) 	  

Thorpe D (Greece, Holy See, Malta, 
Portugal, Spain, Turkey) 	 

6-4136 

6-2056 

• 
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Block C 6-140 

BRESNAHAN D - Director General 2-6109 

BUREAU OF  
FINANCE AND MANAGEMENT SERVICES (AFP)  

MANAGEMENT SERVICES DIVISION (AFS) 

Block C 6-157 

DUNSEATH P S - Director 	  5-8387 
Divisional Secretary 	  5-8387 

• 

Johansen Mrs E 	  2-6251 

Area Comptrollers (AFPC) 
Posts in the Caribbean & Latin America - 

Lepage L 	  6-4736 
Posts in the Western European Area - 

Currie J W 	  2-6352 
Posts in the Asian & Pacific Area - 

Gardner J D 	  5-7854 
Posts in the African & Middle Eastern Area 

Vézina R 	  5-6736 
Posts in the Northwestern & Eastern 

European Area - Ducharme Pierre 	 6-6450 
Posts in the USA - Lemieux J M 	 5-8024 

ACCOUNTING & FINANCIAL SERVICES DIVISION (AFF) 

Block C 7-152 

MATTHEWS R H - Director 	  2-6473 
Divisional Secretary - Edmands Miss K 	 2-9664 
Ryan L V - Deputy Director 	  2-7395 
Grenier M E - Financial 
Authorities (AFFX) 	  2-8115 

Zimmerling C A - Financial Systems and 
Procedures (AFFM) 	  2-8672 

Accounting Operations Section (AFFA) 
Richer A A 	  2-8158 
St Jean F - Financial Control & 
Reporting (AFFI) 	  2-8853 

Down Mrs L K - Spending Authorities - 
other Government Departments (AFFI) 	 2-8853 

Galipeau R J - Commitment Control (AFFI) 2-8853 
Landry R - Revenue and Recoverable 

Unit (AFFC) 	  2-6456 
Thibault A J - Cashier (AFFC) 	  2-6456 

Accounts Section (AFFH) 
	  2-7422 

Projects 	  6-3173 
- General Accounts (AFFG) 	 2-0127 
H R - Allowances (AFFG) 	 2-8371 
R - Travel & Removal 
(AFFV) 	  6-2675 
Office Services (AFFS) 	 2-7017 

Post Accounts Section (AFFP) 
Hutchinson H R 	  2-0471 
Chartrand G J R - Projects 	  2-5340 
Black D - Post Financing 	  5-2539 
Berniquez R - Audit Unit I 	  2-2528 
Ruckstuhl S - Audit Unit II 	  2-3841  

Administrative Publications (AFSA) 
Haner W E - Head 	  2-1798 
McLeod G S - Reproduction Services 

Co-ordinator/Forms Manager 	  2-5539 
Forms Analysis and Design 

James Mrs L R 	  2-5539 
Finnie Mrs W H 	  2-0258 
Michaud B 	  2-0258 
Distribution 	  2-1798 
Authorities Index 

Roy Miss M A 	  2-2481 

Computer Systems (AFSC) 
Rodgers J - Head 	  5-8389 
Houston D 	  5-8389 
Mori K 	  5-8389 
Nishimura T 	  5-8389 
Reynolds J 	  5-8389 
Tarasco V N 	  5-8389 
Checkland K L 	  5-8389 

Organization and Methods (AFSM) 
Bower-Binns J R - Head 	  5-8388 
Carson C A 	  5-8388 
Carter G E 	  5-8388 
Fraser R R 	  5-8388 
Keindel W A 	  5-8388 
Stewart J C 	  5-8388 

RESOURCE PLANNING AND ANALYSIS DIVISION (AFR) 

Block C 7-160 

GORDON D W - Director 	  6-3175 
Divisional Secretary 	  2-6286 

Estimates and Budgets Section (AFRE) 
Burrill H C 	  2-9327 
Séguin G C 	  2-9471 
Verreault Miss J 	  2-9336 

Financial Analysts (AFRS) 
Turley J 	  (59)3-7590 
Skuce C 	  (59)3-7590 
Payeur B 	  2-2641 

Headquarters Financial Adviser (AFRH) 
Currie T L 	  2-6286 
Kirkwood Mrs D 	  2-9336 
Lee Mrs M A 	  2-9336 

Headquarters 
Bourgeau A 
Ryan D J - 
Pearce R L 
Kidder Mrs 
Perrault B 
Accounts 

Gravel J - 
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Administrative, Finance & Material Control 
Stewart R - Head 	  5-6590 
Basu P - Financial Clerk 	  5-7866 
McQueen G - Distribution 	  2-9568 
Secretarial Services 	  2-7331 

Visits and Speakers Program 
de Quimper J - Acting Head 	  6-2115 
Mueller Miss R - Visits Officer 	 6-5396 
Svoboda Mrs L - Visits Officer 	 2-8522 
Bessette Louise - Visits Officer 	 5-0438 
Andrasi L - Section Clerk 	  5-6928 
Bernard C - Visits Assistant 	  6-0946 
Information 	  5-6928 

Creative Services 
Exhibits, Displays 
Jacques Miss D - Acting Head 	 2-8982 
O'Hara J - Acting Exhibits Officer 	 2-7656 

Films, TV and Photo 
Blair A - Head 	  2-9809 
Delanoe G - Multi-Media Officer 	 6-2199 
Rainville R - Film/TV Officer 	 2-6820 
Vroom R - Photo Officer 	  2-3506 
Film Clerk 	  2-8854 
Barban G - Photo Clerk 	  2-8854 

Publications 
Poreye Miss H - Head 	  2-9579 
Editors - English 

Gillan P A Q 	  2-9598 
King B H 	  6-1153 
Sheldon Mrs M B (Canada Weekly, 

Noticiario de Canada) 	  5-0442 
Editors - French 
Boudreault Miss G 	  2-7025 
Nicolas Miss P (Hebdo Canada) 	 5-0441 

Research and Writing 
Long C L - Deputy Head 	  2-6152 
Storsater L K - Senior 

Researcher/Writer 	  5-0439 
Lortie Miss P - Researcher 	  5-6916 
O'Connor B - Researcher/Writer 	 5-6811 
Research Assistant 	  (59)3-6045 
O'Grady Terry 	  2-8935 

WORLD EXHIBITIONS PROGRAM (FIE) 

BUREAU OF INFORMATION (FIP)  

Block B 5-118 

WILLIAMSON K B - Director General 	 5-6092 
Bottoms Gwen 	  5-6097 

Special Advisor, Research & Development 
Farley T E 	  6-0184 

DOMESTIC INFORMATION PROGRAMS DIVISION (FID) 

Block C 5-124 

LAWLESS H A - Director 	  (59)3-7015 
Divisional Secretary - 
Barette Miss H 	  (59)3-7016 

Visits, Conferences and Publications 
Leduc L H - Deputy Director 	 (59)3-7025 
Albery Miss E M 	  2-1316 

Media and Correspondence 
Francis Mrs R - Head 	  5-3660 
Morley Miss Mary 	  (59)3-7064 
De Blois M 	  (59)3-7036 

International Perspectives - Editors 
French 	  6-1170 
English 	  6-1170 

Annual Review (1978) 
Frame D 	  6-2210 

EXTERNAL INFORMATION PROGRAMS DIVISION (FIA) 

Block B 5-134 

BEATTIE S - Director 	  2-8262 
Divisional Secretary 	  2-7650 
de Salaberry Louis - Deputy Director 

(Plans & Operations) 	  6-2179 
Auger S - Acting Deputy Director 

(Creative Services) 	  2-6170 
Block C 5-130 

Plans and Operations 
Project & Program control 
Watson B - Head (Global Programs, 

Caribbean, Latin American) 	 2-6939 
Boulanger P (France, Belgium, Africa, 
Middle East) 	  5-0435 

Collins M (USA) 	  6-2143 
Duern N (Europe) 	  2-4068 
Jones R (Asia, Pacific area) 	 2-9580 

Policy Information Services 
Francis Mrs R 	  5-3660  

POWLES John M - General Manager 	 (59)3-7014 
Divisional Secretary 	  (59)3-7014 

Creative Director 
Mayrs F 	  (59)3-7026 

Liaison Officer 
Morin Pierre R 	  5-8394 

Designer 
Kuhlmann A J H 	  6-1170 	Illb 
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BUREAU OF  
INTELLIGENCE ANALYSIS AND SECURITY (PSP)  

Block A 2-128 

HOOPER C F W - Director General 	 2-7051 
Douglas Miss Mary 	  6-1666 

Coordinator for Emergency Preparedness (PSPE) 
Carlson Stan F 	  6-5038 

INTELLIGENCE ANALYSIS DIVISION (PSI) 

Block A 2-122 

DELVOIE L A - Director 	  2-6391 
Divisional Secretary - Johnston L M 	 2-6391 

Looye R C D - Deputy Director 	  2-9596 
Borrowman J D 	  2-7809 
Bryson J D 	  6-1139 
Hanson S B 	  6-4050 
McLean Ms J L 	  2-3293 
Petersen Ms C E 	  5-8069 
Riley R K 	  2-7679 
Turner J H 	  2-0552 

Special Registry 	  2-0163 
Comcentre 	  2-6056 

SECURITY DIVISION (PSS) 

Block A 2-138 

SHERWOOD A P - Director and Departmental 
Security Officer 	  2-5124 
Divisional Secretary-Negus Miss Esmée 	 2-0132 

Stubinski G F - Project Officer 	 2-1905 
MacKay W C R - NATO Security 	  2-2817 

Administration 
Financial Control 	  2-9593 
Security Briefings 	  2-9593 
Security Infractions 	  2-9593 
Receptionist (Enquiries) 	  2-9593 

National Security Section 
Hammill J R - Head 	  5-7982 
Bibeau J P L 	  (59)3-4335 
Hendrick M A  , 	  (59)3-4325 
Monaghan T D 	  2-3881 

Personnel Security (PSSV) 
Ward F A E - Deputy Director 	  6-8669 

MacKay W C R 	  2-28 1 7 
Kennedy Miss B (Clearances) 	..... 	5-7875 
Registry 	  2-3222 

Physical Security & Personal Safety 
Brush D - Deputy Director 	  2-7996 
Regional Security Officers 

Culbert L D A (Americas & Caribbean) 2-3364 
Flumerfelt B E (Asia, Pacific.81 East 

Europe) 	  6-4342 
Fortier M L (Europe) 	....... 	6-4738 
Hough W (Africa & Middle East) 	 6-9800 

Personal Safety Officer (PSSB) 
Grogan R  1 	  2-5424  

Local Security Operations (PSSG) 	B G-190 
Reimer G H - Building Security, Fire 

and Safety Officer 	  2-5218 
Head Guard 	  6-4063 
General Enquiries 	  2-5452 
Departmental Pass Cards 	  6-3957 
Lock & Key Service  	6-1888 
Control Room 	  2-1150 
Parking 	  2-2338 
Commissionaires 

NCO in charge 	  6-3886 
Security Console 	  2-1150 
Reception - Front Desk 	  5-5859 
Block A and D 	  6-9133 
Block B and C 	  5-5865 
Garage 	  6-1069 

SPECIAL RESEARCH BUREAU (SRB) 

Block A 3-148 

HOOPER C F W - Acting Director General 	2-7051 
Secretary - Brown Mrs K 	  2-4025 
Administrative Assistant - Casey Mrs D M 2-0906 

Estimates & Research 
Africa, Middle East & Western Hemisphere Section 

Cureton E A - Head 	  2-1817 
Browning Mrs D E 	  5-8001 
Kurys P 	  2-7984 
Wall R 	  2-7984 
Henderson Miss B 	  5-8001 

China & Asia Section 
MacKenzie G A - Head 	  2-1894 
Stack G 	  2-7606 
Lepiesza R 	  2-7606 
Geddes P 	  2-7606 
Switzer P 	  2-1894 

Europe Section 
Nel  les  M K - Head 	  2-3690 
Gruca Ms E 	  2-2690 
Mac  Pherson  G 	  2-7606 
Blanchard H-P 	  5-7800 
Phillips R 	  5-7800 
Farley G 	  2-3471 

General 
Arctic Section 

Ward W E 	  2-6884 
Domestic Contact Section 

Landon C R P - Head ....... ...... 	2-.6926 
Iswolsky M 	  6-9221 
Haigh F 	  2-6120 
Nyznik P 	  .2-,6120 
Morgan L 	  6,9221 

Special Documents - Georgiles Mrs.J R 	 .2-5835 
Registry - Goodeve Miss E A .... 	 2-4080 
Library A - Federico Mrs A 	  2-6480 
Library B - Friend Mrs D ........ ....... 	 2-6480 
Map Library - Houlahan E 	  2-6480 
General Clerk - Taylor P 	  2-6884 

13 



Policies and Exchanges of Persons 
Programs &  Agreements 
McCann Judith - Head 	  6-3197 
Goyette Denis 	  6-3649 

11/1111  Meyer Paul 	  2-5359 

UNESCO 
Patenaude Louis 	  5-0668 

International Sports Section 
Morse Eric 	  2-9939 

Information and Public Relations 
Chelminska Krystyna 	  2-9307 

Financial Control - LaRochelle Jacques 	2-6668 
Grandbois L A 	  5-0674 

CULTURAL AFFAIRS DIVISION (FAC) 

Block C 5-230 

Departmental Research 
Blanchet G 	 2-8050 

Performing Arts: Promotion and Exchanges 
Hamel Louis - Head 	  6-5293 
Saintonge Yvan 	  2-9947 

Visual Arts & Literary Exchanges 
Giossan E - Head 	  2-4349 
Ménard André 	  5-0667 
Gariepy S 	  2-9919 

BUREAU OF  
INTERNATIONAL CULTURAL RELATIONS (FAP)  

Block C 5-240 

LEFEBVRE Gilles - Director General 	 6-0232 
Secretary 	  6-1345 

ACADEMIC RELATIONS DIVISION (FAR) 

Block C 5-254 

SEABORN Richard G - Acting Director 	 6-4551 
Divisional Secretary - Elder Mrs R 	 6-2161 

Bolduc Gaston (International Conferences, 
China, USSR) 	  5-3637 

Jurkovic Josef (Germany, Japan, 
Publications) 	  6-8592 

Parent Gérald (Scholarships, Domestic 
Programs) 	  (59)3-6009 

Long Brian (USA) 	  2-9557 
Potvin Dénis (Britain, Italy, Middle East 

Asia) 	  5-3641 
Amiot Michel (France, Belgium, 

Africa, Americas) 	  5-3645 
Gross Donna (Educational Information) 	 6-1014 
LaRochelle Jacques (FAC) (Finance) 	 2-6668 

• 

HISTORICAL DIVISION (FAH) 

Block C 6-234 

CARTER H H - Director 	  2-8785 
Divisional Secretary - Haz Miss 0 	 6-4090 
Page D M - Deputy Director 	  2-8448 

MONTPETIT Jacques - Director 	  2-9948 
Divisional Secretary - Desloges Mrs M 	 2-1557 

Gillies Miss M C - Deputy Director 	 2-6104 
Academic Enquiries 

Cole D P 	  2-7722 
Archives - Boisvenu R 	  6-0648 

State Papers 
Hilliker J F 	  6-0550 
Kelly E A 	  6-2298 a  
McEvoy F 	  6-0648 
Technical Editor - Rossignol M 	 6-0648 
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BUREAU OF 	 BUREAU OF 
LATIN AMERICAN & CARIBBÉAN AFFAIRS (GSP) 	 LEGAL xrum-s-(rLp)  

Block A 2-228 

BLANCHETTE A E-Acting Director General (59)3-7895 
Boulos Miss Soad 	  (59)3-7906 

Block A 4-138 

COPITHORNE Maurice D - Director General 	2-2728 
Happychuk Miss E 	  5-8751 

• 

CARIBBEAN DIVISION (GSC) 

Block A 2-240 

BRETT William - Director 	  5-0487 
Divisional Secretary 	  5-0488 

Snider Dennis A - Deputy Director 	 6-7408 
Poetschke Robert W 	  2-9252  

LEGAL ADVISORY DIVISION (FLA) 

Block A 4-138 

MONTGOMERY W H - Director 	  6-1940 
Divisional Secretary - Porter Shirley 	 5-7511 

Treaty Section 
Grégoire de Blois D 	  6-7194 
Parry J 0 	  5-6426 
Treaty Registrar 

Peden Miss M J 	  6-3863 
Sauriol J 	  2-8926 
Bisson Miss M C 	  2-8926 

Advisory Section 
Dubois P 	  5-8508 
Saint-Martin R 	  6-3865 
Gatien Miss L 	  (59)3-7030 

Economic Section 
Demers J 	  2-5406 
Tetu R 	  2-9553 
Boomgaardt R 	  2-8615 
Sheppy G R 	  2-2486 
Farand A 	  6-3864 
Gatien Miss L 	  (59)3-7030 

Legal Library (ACLL) 	  2-4383 

LEGAL OPERATIONS DIVISION (FLO) 

Block A 4-258 

1 

LATIN AMERICAN DIVISION (GSL) 

Block A 2-240 

GILBERT R P - Director 	  2-2480 
Divisional Secretary - Lallemand L 	 6-1317 

Saint-Hilaire Y - Deputy Director (Economic 
affairs) 	  6-4626 
Pichette M M (Bolivia, Brazil, Colombia, 

Ecuador, Peru, Venezuala) 	  6-3270 
Kroll H (Argentina, Chile, Paraguay, 

Uruguay) 	  2-7595 
Guay L F (Central America, Dominican 
Republic, Haiti, Mexico) 	  6-4568 

Korth D C (Cuba, Inter-American Affairs, 
OAS) 	  2-6422  

WANG Erik B - Director 	  2-2104 
Divisional Secretary 	  6-6287 

Law of the Sea Section 
Mawhinney B M - Deputy Director 	 6-6316 
Fredette J 	  5-3589 
Harlick J E 	  2-8608 

Environmental & Fisheries Law Section 
Rochon R J 	  2-2002 
Lynch J 	  2-6692 
Morrison G 	  6-5407 

UN and Legal Planning Section 
McRae P E 	  2-7738 
Reiskind J 	  6-3488 

Private & International Law Section 
Parks G C 	  2-8658 
Gatien Miss L J 	  (59)3-7030 
Sanford W J 	  6-1913 

Document Centre 
Chisholm D I 	  5-8878 
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Regional and Foreign Operations 
Stapledon R D - Chief of Marketing 	 

Regional Passport Offices (FPOR) 

Edmonton 

5-7533 	. 

Burdick Miss P - Director 	  425-7514 
From Ottawa Government Local dial 	 176-7514 
Suite 500, Royal Bank Bldg 
10117 Jasper Ave T5J 1W8 

Halifax 

Publicover E - Director 	  426-2717 
From Ottawa Government Local dial 	 162-2717 
Suite 1210, Barrington Tower 
Scotia Square B3J 1P3 

Montreal 

Leduc M - Director 	  283-4970 
From Ottawa Government Local dial 	 183-4970 
Commerce House, Mezzanine Floor 
1080 Beaver Hall Hill H2Z 1S8 

Toronto 

O'Connor D - Director 	  369-3250 
From Ottawa Government Local Dial 186-9-369-3250 
Royal Trust Tower, Suite 1012 
Toronto Dominion Centre M5K 1K2 

Vancouver 

Woodyard E H - Director 	  666-1941 
From Ottawa Government Local dial . 175-544-1941 
Rayionier Building 
1111 West Georgia V6E 3G7 

Winnipeg 

Steffensen Miss D - Director 	 949-2184 
From Ottawa Government Local dial.. 161-949-2184 
Suite 1310, Richardson Bldg 
1 Lombard Place R3B 0X4 

PASSPORT OFFICE (FPO) 

Block D 1 

SUTHERLAND R J - Director 	  2-6653 
Secretary 	  2-6653 

Public Enquiries 	  5-8481 

Central Operations 
Bourgeois R - Manager 	  2-4168 
Whelan R - Processing 	  5-7626 
Soucy Y - Special Services 	  5-7743 
Soucy Mrs C - Central Services 	 2-3408 
Public Services 	  6-7131 
Adjudication 

Lebeau R - A to C English, 
M to Z French 	  5-8271 

Hyndman Mrs H - D to I 	  5-8271 
Verner Mrs J - J to M, Mac, Mc 	 5-8271 
Wilson Miss S - N to S 	  5-8271 
DeFranco Mrs R - T to Z English, 

A to L French 	  5-8271 
Public Counter 	  5-8826 

Official Travel (Diplomatic & Special Services) 
Despard Miss F 	  2-6406 

Certificate of Identity - Montgomery Mrs B 2-3378 

Financial & Administration Services 
Carter M E - Manager 	  2-9868 
Financial Services - Nash L 	  5-0923 
Materiel & Admin. Service - Morrison E J 6-6780 
Materiel and Office Services - Laurin W . 2-2864 
Accountability - Leblanc Mrs F 	 2-3415 
Registry - Halliday Miss M 	  2-8035 

Records Unit 	  2-8035 

Operational Planning and Audit 
McCormick John - Chief 	  5-7746 
de Bruyn Kops H - Systems & Procedures 	 5-8048 
Smith K W - Analyst 	  5-8048 
O'Connor K - Analyst 	  5-8048 
Bertrand C - Forms 	  5-8048 
Large Mrs V - Publications 	  2-9892 
Natchuk W - Statistics 	  2-3392 
Gallinger Mrs C - Quality Audit 	 6-3890 

Personnel Services 
Lepage Lyse - Manager 	  5-6647 
Classification & Training - Fiander J 	 5-5457 

Estab. & Classification - Charron L 	 5-5457 
Training - Mainville Miss F 	  5-5457 

- Barry Miss J 	  5-5457 
Staffing - Dumouchel R 	  5-7087 
Assistant - Curren J A 	  5-7087 

Personnel Services - Ménard M 	 5-7526 
Mills J - L-Z, Mtl., Hal., Win., Edm. 	 5-7526 
Lagacé P - A-K, Tor. Van. 	  5-7526 

Policy and Advisory Services 
Chief 	  2-6772 
Royce Miss H R - Legal & Policy 	 6-3659 
Beaupré Jean Guy 	  6-9593 
Parkins K J - Security 	  2-1675 
Froese D G - Supervisor 	  5-7721 

North York Passport Office 	185-9-224-4411 
Government of Canada Bldg. 
4900 Yonge Street 
Willowdale M2N 6A6 
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BUREAU OF PERSONNEL (APP)  

Block C 4-140 

HADWEN J G - Director General 	  6-5595 
Landers Miss M 	  5-9298 

O'Connor Miss L (Special Assignment) 	2-0762 

Co-ordinator for Issues Related to Privacy 
Legislation & Regulations Governing 
Conflict of Interest (APPH) 
Hart A F 	  2-8369 

Grohol  ski Miss B 	  5-9298 
Co-ordinator of Appointments to 

International Organizations (APPC) 	B 4-232 
Robertson A W J 	  2-3492 
Gibson Miss J 	  6-7077 

Manpower Forecasting and Control (APPB) 	C 4-180 
Thibault C 	  2-9258 
Vézina R 0 	  2-9445 

PERSONNEL OPERATIONS DIVISION (APO) 

Block B 4-134 

Enquiries: addresses, movements & telephone 
numbers of employees 	  5-6474 

BILD F - Director 	  2-5317 
Divisional Secretary - Barrieau R 	 6-4257 
Bartleman J K - Deputy Director 	 2-3051 
Brennan Anne 	  6-4257 

Administration & Financial Control 	C 4-196 
Guertin J E 	  6-1929 
Hartling D 	  2-2458 
Lisk G 	  2-1728 

Support Staff Assignments (APOA) 
O'Connor T P - Head 	  2-9375 
Whiteside D (CRs) 	  2-8927 
Couturier R N (CRs) 	  2-7501 
Van Brakel P (SCY 3-4 abroad) 	  2-9266 
Sondergaard N (SCY-1-2 abroad) 	 2-9951 
Nicolaou Mrs M (SCYs at HQ) 	  2-6954 
Adams H (PRCs, ELs, CMs) 	  5-5553 
Landry M (PRCs, ELs, CMs) 	  6-4383 
General Enquiries 	  6-2140 

Training and Development (APOD) 	 C 4-196 
Lee R K - Head 	  2-9625 
Senior Training Officer - Greenway W J 	 2-2506 
Training Officers - Carroll M J 	 6-1946 

- Landry L 	  5-8708 
- Jeanes B L 	 6-6201 

Foreign Languages - Caron Jacqueline 	 6-1086 
General Enquiries 	  2-5242/2-9446 

Posting Briefing Centre (APOB) 	 D 1-147 
Clarke Ms S 	  5-3875 
Allard M J 	  5-9921 
Medical Appointments and Posting 

Arrangements - Labelle Miss D 	(59)3-5823 
General Enquiries 	  5-9921  

Human Resources Planning (APOH) 
Lapointe M - Head 	  6-2085 
Enos Sue 	  6-2600 
Hobbs Miss 0 E 	  6-2063 
Boles Miss S 	  2-9253 
Smith Miss K 	  2-9253 
Foisy M-C 	  2-9253 
General Enquiries 	  6-2063 

Employment Section (APOS) 
McGahey S P - Chief 	  2-9308 

Gardiner J 	  6-3959 
Bailey M - Special Adviser 	  6-6322 

Appraisal Programmes & Employment Research 
Pion D - Chief 	  6-2974 
Dennis M 	  2-9513 
Cohen T 	  6-3959 
Personnel Records 

Proulx J - Supervisor 	  6-6398 
Records 	  5-6474 
Registry 	  6-3023 

Staffing 
Silcoff C 	  6-2511 
Cook B 	  2-9447 
Ruddick M 	  6-6230 
Black B 	  2-7119 
Young E M 	  2-6370 

General Enquiries 	 6-3959/2-1849 
Officer Assignments (APOZ) 

Kergin M (FS-3) - Head 	  2-7098 
Villeneuve L (FS-2) 	  2-6003 
Chambers P (FS-1, FS-10) 	  2-1021 
Raletich-Rajicic M (FS-1, FS-1D) 	 2-2552 
Judd J A J (Secondments) 	  2-2572 
Appointments & Designations of Other 

Government Department Representatives 
Abroad - Dougan M 	  2-7480 
Clément L 	  2-5496 

General Enquiries 	  6-2140 

PERSONNEL POLICY & OFFICIAL 
LANGUAGES DIVISION (APX) 

Block B 4-236 

BEAUCHEMIN Marie-Andrée - Director and 
Special Adviser to the Under-Secretary on 

the Status of Women 	  6-2889 
Divisional Secretary - Thibault Suzanne 	 2-9801 

Policy & Programme Development 
& Co-ordination (APXP) 
Smyth A - Head 	  6-2017 
Morgan Alan D 	  6-6303 
Frazer Paul 	  6-2136 
Nicholson Miss T I 	  2-9448 

Evaluation, Analysis & Data Services (APXE) 
Chappell S L - Head 	  5-2703 
Lahey D A 	  5-2704 
Duncan Miss M 	  5-2705 
Bolton Mrs A J 	  6-1470 
Burbidge Mrs G 	  6-1470 
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PERSONNEL  (continued) 

POLICY & OFFICIAL LANGUAGES (APX) (Cont'd) 

Official Languages (APXL) 
Benoit G - Head 	  2-9927 
Roussin M - Special Adviser 	  6-5552 
Whissel R A J - Administration and 

Financial Control 	  2-9542 
Language Requirements 
Bélanger J R 	  2-9249 
Testing Unit 	  2-8889 
OLAS Section 	  6-6903 

Language Training and Consultations 
Boudreau L - Head 	  6-3652 
Enquiries 	  2-9775 
Caron Mrs M - Training for Spouses & 

Directors General 	  (59)3-5428 
Chamberland Mrs A - Training for 

Support Staff 	  6-3652 
Taillefer Mrs A - Special Training 	 6-3609 
Writers/Researchers 	  5-8495 

Policy and Evaluation 
Maher Miss Françoise 	  6-5706 
Gilbert Miss Jacqueline 	  2-7556 

STAFF RELATIONS AND COMPENSATION DIVISION (APR) 

Block C 4-130. 

SEYMOUR G W - Director 	  2-6497 
Stockwell D M - Deputy Director 	  2-0515 
Button R (C 2-229) 	  2-6167 
Divisional Secretary - Plezia J 	 6-3426 

Personnel Welfare Counsellor (APRW) 	C 2-158 
Caverly Mrs M 	  2 - 1641 

Allowances Operations (APRO) 
Pochopsky L C - Head 	  2-4174 
Education Enquiries 	  2-9761 
Health Plans - Ready Miss L 	  2-9828 
Enquiries 	  6-6396 

Allowance Policy (APRA) 
Leith M - Head 	  6-2879 
Official Hospitality - Dugas A 	 6-4204 
Laporte A 	  2-7470 
Redmond Gerry 	  6-2142 
Arbour J 	  2-7470 

Pay, Leave & Allowances (APRE) 
Belter R - Head 	  6-2803 
Pay, Leave & Allowances Supervisor - 
Holtby Mrs D 	  2-0410 

Pay and Leave Enquiries: 
FS 2-5, Secondments - Hynes Mrs J 	 6-2073 
FS-1d, FS-1, EG-ESS, GT, OD, EN-ENG, HP - 

Clost G 	  2-7642 
CR 1-3, AS, Casuals - Desjardins C 	 6-6435 
CR 4-7, FI, PG, IS, PE, CS, ES, SI, AR, 

PM, HR, LA, LS, OM - Lepage Mrs A 	 2-7135 
CM, EL - Hall Mrs I 	  6-4637  

Hourly Paid - Stapleton Miss M 	 2 -5562 
SCY - 1 - Samson-Perron D 	  6-6492 
ST-TYP, ST-STN, SCY 2-4, OE - 

Scott J 	  2-5333 
Receptionist 	  6-1791 

Allowances Abroad Enquiries 
Abidjan-Dacca - D'Aoust R 	  6-6609 
Dakar-Lusaka - Beaton Miss H 	  6-6494 
Madrid-Stockholm - Cheatley V E 	 5-6838 
Strasbourg-Yaounde-USA - Bisson G 	 2-3540 

Superannuation (APRN) 	 C2-229 
Willson R 	  5-2644 
Frost Mrs J 	  5-2725 
Lawrence C 	  5-2725 

Estimates and Control (APRS) 
Osborne D 	  5-0404 

Locally Engaged Staff Abroad, Classification 
& Organization Section 
Scott P - Head 	  6-2456 

Pilotte Miss L 	  6-8786 
Fyfe Miss G 	  2-2341 

t- 	Blackburn R 	  2-2341 r Locally Engaged Staff Abroad (APRL) 
Carrière J W 	  6-2457 
Côté Miss T 	  6-8602 
Lefebvre Françoise 	  2-2302 
Telford F 	  2-0803 

! Classification & Organization (APRC) 
' 	Charlton Mrs B 	  6-4645 

Smith D L 	  2-0442 
Ulch T N 	  2-7732 
Doherty M C 	  2-9844 
Cowling Miss M A 	  5-0686 

Special Voting Registry (APRV) 
Côté A 	  2-5371 

Staff Relations (APRS) 
McCann J F - Head 	  2-1626 
Coupland J 	  6-2220 
Martin Miss J 	  6-2209 
Côté A 	  2-5371 
Fink M 	  2-5371 

Foreign Travel & Removal Service (APRF) 	C 5-136 

	

Wiebe F     5 - 7664 
Smith C B (Loss/Damage Claims) 	 6-7340 
Beardsley R (Meal Rates/Mileage) 	 5-7696 
General Enquiries 	  6-1667 

Travel Arrangements (APRT) 
Smith A M - Acting Head 	  6-2672 
Laflamme L E (Outgoing Removals A-K) 	 6-7014 
Kennedy R (Outgoing Removals L-Z) 	 6-1667 
Duschene K (Removals to Canada, Canada 

• 	 Leave) 	  2-7388 
Larkin J E (Conferences, Family Reunion) 2-9339 
Quick F (Accounts) 	  2-7388 
Fraser H (Temporary Duty) 	  2-0797 
Gravel A (Temporary Duty) 	  2-0797 

Travel Claims Liaison (APRK) 
McLaughlin J 	  6-1668 

Removal of Effects (APRR) 
Landriault J - Head 	  5-7642 
Carisse A 	  5-7847 
Clifford R B (Outgoing A-La) 	  6-4048 
Poulin G (Outgoing Le-Z) 	  6-4048 
Trenholm L (Incoming A-La) 	  2-9373 
Incoming Le-Z 	  5-7847 
New G E (Accounts) 	  5-7696 
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Block C 3-134 

ALCE E K - Director 	  2-0965 
Divisional Secretary 	  2-0965 

Administration & Programme Co-ordination (ARMA) 
Saucier G E - Deputy Director 	  6-1429 
Vehicles & Technical Services 

Meyer R C 	  2-5620 
Jackson H C 	  6-1947 

Programme Co-ordination-MacLean Miss C S 6-0980 

411, 	

Policies, Procedures & Materiel 
Distribution Accounts - Ham J A 	 2-5726 

Headquarters Materiel Support 
Dell P W H 	  6-4406 

BUREAU OF  
PHYSICAL RESOURCES (ARP)  

Block C 3-250 

PLOWMAN R Keith - Director General 	 6-3969 
Grandy S L 	  5-8604 

FACILITIES DEVELOPMENT - DIVISION (ARD) 

Block C 3-231 

PERKS Christine - Director 	  2-7825 
Divisional Secretary 	  2-3264 
Ritchie J 	  2-3264 

Facilities - Africa & Middle East (ARDA) 
Program Manager - Scott J A 	  2-2225 
Facilities Project Officer-Gilmour J A 	 6-4286 f 

Facilities - Asia & Pacific (ARDP) 
Program Manager - Thompson R F 	 2-2177 

Facilities - Europe (ARDE) 
Program Manager - Comeau G N 	  2-6002 
Facilities Architect - Welchner N 	 2-2225 

Facilities - Western Hemisphere (ARDW) 
Program Manager - Banner A I C 	 2-6002 
Facilities Project Officer - Cole C C 	 6-3908 
Drafting Services - Sumner N 	  2-6026 

Program Administration & Co-ordination (ARDC) 
Park Suzanne 	  2-6026 

Contracts and Specifications (ARDS) 
Quan D - Head 	  2-2177 

Interior Design Services (ARDD) 
Program Manager - McLenaghen M A 	 2-7190 
Operations Officer, Design Services - 

Jaquith W C 	  2-9332 
Interior Designers 
Gosselin L R 	  2-9338 
Blair J E 	  2-9292 
Wilkinson J L 	  2-8192 
Hall A D 	  6-4097 
Burns Miss Janet 	  5-6815 
McLaren R 	  2-8077 
McLeave Miss P 	  6-4098 

Design Assistants 	  6-4099 
Library and Sample Room 	  2-0591 

MATERIEL MANAGEMENT DIVISION (ARM) 

Furniture Maintenance & Repair 	 2-7370 
Stationery & Office Supplies 	 6-7174 

Procurement (ARMP) 
Cousineau W J - Deputy Director 	 2-9331 
General Procurement, Shipping, Customs & 

Support Services 
Lemieux B 	  2-9541 
Shane R 	  2-9280 
Traffic Co-ordinator - Mowat Mrs L M 2-7114 
Accounts Payable 	  2-6469 

Furniture, Furnishings, Household Services 
& Works of Art 
McGee P R 	  2-0760 
Larocque Mrs C 	  6-9628 

Vehicles and Technical Equipment 
Lepage G P 	  2-7313 

POLICY, PLANNING & CO-ORDINATION DIVISION (ARC) 

Block C 3-250 

GRAHAM Weldon - Director 	  2-0293 
Divisional Secretary - Howard Mrs A 	 5-8604 

Policy Analyst (ARCJ) 	  6-0844 
Programming & Planning (ARCP) 
Cliffe-Phillips G 	  2-1617 

Realty Strategy (ARCR) 
Brand C 	  2-1617 

Financial Administration (ARCF) 
McKenna P - Head 	  2-2495 
Hennessy W 	  2-2495 
Friel P 	 2-2495 

Program Co-ordination 
Cuddihey J J E 	  2-1617 

PROPERTY MANAGEMENT DIVISION (ARB) 

Block C 3-272 

MOREL P L - Director 	  2-3586 
Divisional Secretary - Rishworth Miss J 	 6-9146 

Acquisition Section (ARBA) 
Sweetman T K - Head 	  
Gooding B F 	  
McDonald D G 	  
MacCormack M A 	  
Hershfield R 	  
Hunter R J 	  

Accommodation Services Section (ARBL) 
Myles G W - Head 	  2-0484 
Field R H 	  6-2749 
Miller M J 	  (59)3-5429 
O'Connor G 	  (59)3-5429 
Tinsley L 	  2-8172 
Property Records 	  6-9147 
Mongeon N E 	  6-9147 

Maintenance Section (ARBM) 
Roy D - Head 	  6-7415 
Blake W F (Area Manager) 	  2-6464 
Chisholm F G (Area Manager) 	  6-3980 
Galipeau J R G (Area Manager) 	  6-3980 
McCredie D F (Area Manager) 	  2-6464 

2-3979 
2-9289 
2-9289 
6-4375 

(59)3-6710 
(59)3-6710 
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OFFICE OF  
THE CHIEF OF PROTOCOL  

Block A 1-122 

Enquiries - Protocol 	  6-8683 
Enquiries - Visits & Conferences 	 6-9875 
Conference Centre Reservations - 

L B Pearson Building 	  2-2431 
7 Rideau Gate 	  745-9811 
9th Floor (Reception) 	  (59)3-7275 

UNITED RATIONS POLITICAL 
AND INSTITUTIONAL AFFAIRS DIVISION (UNO) 

Block A 3-248 

TANGUAY J F - Director 	  2-7993 
Divisional Secretary - Beaulac Adrienne 	 2-1361 

Wilder L J - Deputy Director 	  2-8842 

Institutional Affairs Section 
Wilder L J - Head 	  2-8842 

Chandler F E K 	  5-6960 
Sinclair D C 	  2-9523 111› 

Political Section 
Tyerman Gail 	  6-6292 

Henry J Paul 0 	  2-2022 
General Assembly Preparations 	 2-2022 
Clerk - Sarazin Roger 	  2-1361 

UN Documents (ACL) 	  2-5486 

BUREAU OF  
UNITED RATIONS AFFAIRS (UNP)  

Block A 3-222 

LAPOINTE Paul A - Director General 	 2-4341 
Secretary 2-3852 

CHIEF OF PROTOCOL (COP) 

COUVRETTE André 	  2-8382/2-2344 
Secretary 	  2-2344 

DEPUTY CHIEF OF PROTOCOL (COPD) 

DOYLE Michael F - Deputy Chief of Protocol 6-4039 
Dolan Miss H 	  6-8683 

Protection and Administration 
Riethman S 	  2-8162 
Ade H 	  2-8162 

Hospitality Services 
Ladouceur R 	  6-2738 
Browne Mrs A (Hostess, 7 Rideau Gate) (59)3-9970 
Hospitality Centre, 9th Floor 

Thompson L G - Manager 	  (59)3-7283 
St-Denis G - Steward 	  (59)3-7275 

Invitations - Létang R 	  6-8589 

DEPUTY CHIEF OF PROTOCOL FOR 
DIPLOMATIC CORPS SERVICES (COS) 

ROBERTS Richard Noyes - Deputy Chief 
of Protocol 	  (59)3-4478 
Courtemouche Miss A 	  6-8683 

Accreditation 
Lemieux L L - Assistant Chief of 

Protocol 	  2-6436 
Beauchamp R 	  6-2065 

Privileges and Immunities 
Dumoulin Marcelle - Assistant Chief 

of Protocol 	  2-6882 
Uyeyama S 	  2-0889 
Brennan Miss D 	  2-7296 
Lamadeleine D 	  6-8687 

VISITS AND CONFERENCES SERVICES (COV) 

DUNLOP D R - Assistant Chief of Protocol 	6-9720 
Borrowman Mrs L 	  6-9875 

Visits to Canada 
Martin V P - Head 	  6-9850 
Meloche J A 	  6-9866 
Lemieux J R 	  6-9740 
Thomas Mrs J J 	  5-3166 

Ministerial Travel Abroad and International 
Conferences 
Johnstone B V - Head 	  2-2971 
Brown E S 	  5-3179  

UNITED NATIONS SOCIAL AND 
HUMANITARIAN AFFAIRS DIVISION (UNS) 

EDELSTEIN Verona - Director 
Divisional Secretary - 

Blagrove Margaret G 	  5-0755 
Daignault Thérèse 	  2-8965 

2-8040 
Bell R L 	  2-5643 

OW Crowe J R 	  

Smith Maureen G 	  2-2112 
Giguère Pierre 	  5-0755 

Block A 3-248 

	  2-6836 
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BUREAU OF  
UNITED STATES AFFAIRS (GNP)  

Block A 5-154 

McKINNEY J R - Director General 	 2-7175 
Dohlen Miss A 	  6-6829 

UNITED STATES GENERAL RELATIONS DIVISION (GNG) 	UNITED STATES TRANSBOUNDARY RELATIONS 
DIVISION (GNT) 

Block A 5-164 
Block A 5-178 

SLYFIELD Philip - Director 	  2-6172 
Divisional Secretary - Cook R D 	 5-8864 	MERKLINGER K J - Director 	  6-4583 

Divisional Secretary - White Ms E 	 2-8878 

Policy 	 Environmental Section 
Belliveau R J - Deputy Director 	 2-7560 	Park A r - Head 	  6-4628 
Collins-Williams T R 	  2-1120 	Todd R W 	  6-4528 
Mader L 	  6-6620 	Bowker A 	  6-4633 
Heap P C 	  6-4274 	Hambleton B 	  2-1738 

Post Programs 	 Energy Section 
Hickman H A C 	  2-0905 	Lortie P A 	  2-9682 

• 
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Block C 1-145 

Nursing Counsellors 
David Mrs M 	  6-9227 
Hamaguchi Mrs A 	  6-9227 

Medical Emergency (If no answer at Realth 
Unit) 	  7-3239/2-7070 

OFFICE OF THE NEGOTIATOR FOR 
MARITIME BOUNDARIES (FLM) 

Block A 4-192 

CAFETERIA (Crawley McCracken) 

MANAGER 	  236-2560 

CANADA LABOUR RELATIONS BOARD 

General Enquiries 	  6-7928 

D S S 	PRINTING OPERATIONS (DSSP) 

Block C 1 Block C 1 

Block D 3 Block D 3 

OFFICES OF OTHER GOVERNMENT DEPARTMENTS  
AND AGENCIES IN THE LESTER B PEARSON BUILDING  

AUDITOR GENERAL'S REPRESENTATIVE (AUDG) 

Block C 7-220 

JAVED T - Director 	  5-1993 
Kamel R - Senior Auditor 	  6-6170 
Auditors 	  6-6170  

FOREIGN SERVICE COMMUNITY ASSOCIATION (CXC) 

Block A 1-155 

Office 	  (59)3-5729 

HEALTH UNIT SERVICES (NN&W) 

CADIEUX M 	  (59)3-7992 
Roberts Miss Doreen 	  (59)3-7891 

Block B G-227 	Deputy Negotiator 
Clark L S - General Co-ordinator 	 5-8807 	Ill> 

Cooper E J 	  _5-4450 
Hankey B G 	  6-7279 
Willis L A 	  6-5510 

WHELAN J E 	  5-2651 
Enquiries 	  5-2651 
Cold Type Composition Section 	 5-1433 

EMERGENCY PLANNING CANADA 

Block B 3 

Enquiries 	  2-2425 

PERMANENT JOINT BOARD ON DEFENCE (PJBD) 

Block A 7-236 

AIRD Hon John B - Chairman 	  2-5457 
Longmuir D G - Secretary 	  2-5457 

EXTERNAL AFFAIRS RECREATION ORGANIZATION (EARO) 

LAFLAMME Mrs L E 
Wardroper K W 
Douglas Mary - 
Gorkoff Kathy 

Block C 5-152 

- President 	  6-7014 
- Vice President 	 2-2854 
2nd Vice President 	 6-1666 
- Secretary 	  6-2021 

ROYAL BANK OF CANADA 

GUY Mrs Doreen E - Manager 	  566-2005 

TRANSLATION SERVICE (TRAN) 

Block B 2-135 FOREIGN CLAIMS COMMISSION (FNCC) 

Block B 2 Block B 2 

	

Block A 4-110 	DANIS P - Head 	  2-6193 
Official Languages Information 	  5-3481 

Cleveland J H - Commissioner 	  2-0976 	 1111) 
MacDonald T D - Deputy Chief Commissioner 	 5-7707 	Foreign Languages (Terrases de la 

Chaudière) Information 	  7-1820 
 

Cleveland J H - Commissioner 	  2-0976 
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ON DUTY  OUTS  IDE THE DEPARTMENT IN CANADA  
• 

lb Agriculture, Department of 	 Justice, Department of 
Wilson A B 	  5-5880 (Ext 524) 	Herman L L 	  6-1242 

Canada Employment & Immigration Commission 	 Multilateral Trade Negotiations 
Hill B R 	  2-0913 	Richardson H W 	  (59)3-5647 

Reynolds R 	  6-9191 

National Defence College, Kingston (Ontario) 
Canadian International Development Agency 	 Harrington J M (Deputy Commandant) 189-545-5841 

Catley-Carlson M 	  7-7537 
Dowswell W H 	  7-7866 
Jenkins W J 	  7-6133 
Svoboda C V 	  7-6133 	National Defence, Department of 

Mathewson A de W 	  5-8675 
Morrissey B 	  5-7596 

Energy, Mines & Resources, Department of 
Jarvis W M 	  5-5901 
Boyd A R    2-8003 

Northern Pipeline Agency 
Cameron T L 	  (59)3-6844 

Finance, Department of 	 Groves J R 	  6-6715 
Somerville P 	  6-0628 	Sabourin P 	  (59)3-7466 
Weynerowski W 	  6-6267 

ime 

Fisheries & Environment Canada 	 Privy Council Office (PCO) 
Advocaat A 	  5-2038 	Auger R 	  5-0316 

Brown D C G 	  5-6708 
Jutzi B 	  5-9088 

Foreign Service Visitors 	 Lysyshyn R 	  3-5776 
Andrew Arthur 	 Roy J S 	  2-9802 

University of King's College 
(Halifax) 	  162-9-422-1271 

Public Service Commission 
Grenon Jean-Yves 	 Stiles J 	  7-4163 
Laval University (Quebec City) 187-9-656-4420 

Royal Canadian Mounted Police 
Tovell Freeman M 	 Rowe A D 	  (59)3-1886 
University of Victoria 

(Victoria) 	  175-569-477-6911 

Secretary of State Department 
Turgeon R 	  6-5210 

Government House (GGH) 
Agnes W 	  3-0654 
Lambert C 	  3-3892 

Treasury Board Secretariat 
Jackson D 	  2-3634 
Schioler J P 	  6-8531 

Health & Welfare, Department of 	 Welsh M 	  (59)3-4041 
Careau Michel 	  (59)3-5214 

1111, 	
Industry, Trade & Commerce, Department of World Bank (Washington) 
McKean B A 	  5-8228 	Doe E 	  477-4398 
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'DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing 

ACI 	Information Systems & Records 
Management Division 

ACIA 	A-G Records Unit 
ACIB 	C-3 Records Unit 
ACIC 	Central Information Management Office 
ACID 	Documents Centre 
ACIE 	Central Photocopy Service 
ACIH 	Privacy Act Co-ordinator 
ACII 	Dormant Records 
ACIK 	Vehicle, Conveyor & Messenger 

Management 
ACIL 	Post Liaison 
ACIM 	Mail Management 
ACIP 	C-2 Records Unit 
ACIR 	Records Scheduling 
ACIS 	Special Records 
ACIW 	Current Records 
ACIX 	Micrographics Unit 
ACIZ 	Records Improvement 
ACL 	Library Services Division 
ACLC 	Press Clipping 
ACLL 	Legal Library 
ACLN 	NATO documents Centre 
ACP 	Bureau of Communications & General 

Services 
ACPA 	Accommodation & Building Maintenance 
ACPT 	Headquarters Telephone Services 
ACPW 	Word Processing Services 
ACT 	Telecommunications Division 
ACTA 	Financial Control - Accounts 
ACTC 	Telecommunications Centre 
ACTD 	Documents Section 
ACTI 	Technical Security 
ACTP 	Purchase & Supply 
ACTV 	Audio-Visual 
AEG 	Under-Secretary of State for Ext. Aff. 
AFF 	Accounting & Financial Services Division 
AFFA 	Accounting Operations 
AFFC 	Revenue & Recoverable Unit 
AFFG 	General Accounts & Allowances 
AFFH 	Headquarters Accounts 
AFFI 	Commitment Control 
AFFM 	Financial Systems & Procedures 
AFFP 	Posts Accounts 
AFFS 	Office Services 
AFFV 	Travel & Removal Accounts 
AFFX 	Financial Authorities 
AFP 	Bureau of Finance & Management Services 
AFPC 	Area Comptrollers 
AFR 	Resource Planning & Analysis Division 
AFRE 	Estimates & Budgets Section 
AFRH 	Headquarters Financial Adviser 
AFRS 	Financial Analysts 
AFS 	Management Services.Division 
AFSA 	Administrative Publications 
AFSC 	Computer Systems 
AFSM 	Organization & Methods 
APO 	Personnel Operations Division 

Support Staff Assignments 
Posting Briefing Centre 
Training & Development 
Registry 
Human Resources Planning 
Records 
Employment Section 
Officer Assignments 

Bureau of Personnel 
Manpower Forecasting & Control 
Co-ordinator - Appointments to 

International Organizations 
Co-ordinator - Privacy Legislation & 
Regulation Governing Conflict of 
Interest 

Staff Relations & Compensation Division 
Allowance Policy 
Estimates & Control 
Classification & Organization 
Pay, Leave & Allowances 
Foreign Travel & Removal 
Travel Claims Liaison 
Locally Engaged Staff Abroad 
Superannuation 
Allowance Operations 
Removal of Effects 
Staff Relations 
Travel Arrangements 
Special Voting Registry 
Personnel Welfare Counsellor 

Personnel Policy & Official Languages 
Division 
Evaluation, Analysis & Data Services 
Official Languages 
Pol  icy & Program Development and 
Co-ordination 

Property Management Division 
Acquisition 
Accommodation Services 
Maintenance 

Policy, Planning & Co-ordination 
Division 
Financial Administration 
Policy Analysts 
Programming & Planning 
Realty Strategy 

Facilities Development Division 
Facilities - Africa and Middle East 
Program Administration & Co-ordination 
Interior Design Services 
Facilities - Europe 
Facilities - Asia & Pacific 
Contracts and Specifications 
Facilities - Western Hemisphere 

Materiel Management Division 
Administration & Program Co-ordination 
Procurement 

Bureau of Physical Resources 
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GAM 
GAP 

GEA 
GEB 
GEC 
GEP 
GGH 
GHB 
GNG 
GNP 
GNT 

GPL 
GPO 
GPP 
GPS 
GSC 
GSL 
GSP 

HBR 
HBRT 
ICER 

JGG 
JHT 
JSAK 
JSN 
KG0 
LHS 
MDG 
MIN 
NH&W 
PCA 
PCO 
POMI 

PEB 
PIN 
PJBD 
POL 
POP 
PSI 
PSP 

PSPE 
PSS 
PSSB 
PSSG 
PSSV 
RJO 
SER 
SRB 
IRAN  
UNO 

UNP 
UNS 

Page 

AUDG Auditor General's Representative 	 22 
CIDA Canadian International Development Agency 23 
COP 	Chief of Protocol 	 3 
COPD 	Deputy Chief of Protocol 	 20 
COS 	Diplomatic Corps Service 	 20 
COV 	Visits & Conferences 	 20 
CSO 	Consular Operations Division 	 8 
CSOA 	Assistance to Canadians 	 8 
CSOG 	General Services & Contingency Planning 8 
CSOV 	Visas (Canadian) & Admissions 	 8 
CSP 	Bureau of Consular Services 	 8 
CSPC 	Special Adviser - Consular Conventions 	8 
CSPR 	Special Adviser - Refugee Matters 	8 
CSR 	Consular Policy Division 	 8 
CXC 	Foreign Service Community Association 	22 
DFP 	Bureau of Defence & Arms Control Affairs 	9 
DFR 	Defence Relations Division 	 9 
DPA 	Adviser on Disarmament & Arms Control 

Affairs 	 3 
DPAO 	Office of the Adviser 	 4 
DSM 	Assistant Under-Secretary of State 	 3 
DSSP Printing Operations (DSS) 22 
EARO External Affairs Recreation Organization 22 
EBD Development & Export Financing Policy 

Division 	 10 
EBI 	Industry, Investment & Competition Policy 

Division 	 10 
EBP 	Bureau of Development, Industry & 

Science Relations 	 10 
EBS 	Science, Environment & Transportation 

Policy Division 	 10 
ECB 	Commerical & General Economic Policy 

Division 	 6 
ECP 	Bureau of Commercial & Commodity 

Relations 	 6 
ECW 	Commodity & Energy Policy Division 	6 
FAC 	Cultural Affairs Division 	 14 
FAH 	Historical Division 	 14 
FAP 	Bureau of International Cultural 

Relations 	 14 
FAR 	Academic Relations Division 	 14 
FCC 	Commonwealth Institutions Division 	9 
FCF 	Francophone Institutions Division 	 9 
FCO 	Federal-Provincial Co-ordination Division 9 
FCP 	Bureau of Co-ordination 	 9 
FIA 	External Information Programs Division 	12 
FID 	Domestic Information Programs Division 	12 
FIE 	World Expositions Program 	 12 
FIP 	Bureau of Information 	 12 
FLA 	Legal Advisory Division 	 15 
FLM 	Office of the Negotiator for Maritime 

Boundaries (Canada/USA) 	 22 
FLO 	Legal Operations Division 	 15 
FLP 	Bureau of Legal Affairs 	 15 
FNCC Foreign Claims Commission 	 22 
FPO 	Passport Office 	 16 
FPOR 	Regional Passport Offices 	 16 
FPR 	Departmental Press Office 	 1 
GAA 	African Affairs Anglophone Division 	5 
GAF 	African Affairs Francophone Division 	5 
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Middle Eastern Division 	 5 
Bureau of African & Middle Eastern 

Affairs 	 5 
Europe I Division 	 10 
Europe II Division 	 10 
Europe III Division 	 10 
Bureau of European Affairs 	 10 
Government House 	 23 
Assistant Under-Secretary of State 	 3 
United States General Relations Division 21 
Bureau of United States Affairs 21 
United States Transboundary Relations 

Division 	 21 
Pacific Affairs Division 	 5 
Northeast Asian Division 	 5 
Bureau of Asian & Pacific Affairs 	 5 
South Asia Division 	 5 
Caribbean Division 	 15 
Latin American Division 	 15 
Bureau of Latin American & Caribbean 

Affairs 	 15 
Special Adviser to the Under-Secretary 	3 

Task Force - Multi-Post Representation 	4 
Interdepartmental Committee on External 
Relations 	 4 

Assistant Under-Secretary of State 	 3 
Assistant Under-Secretary of State 	 3 
Special Adviser - Organization & Admin. 	4 
Deputy Under-Secretary of State 	 3 
Deputy Under-Secretary of State 	 3 
Co-ordinator for Development Policy 	3 
Deputy Under-Secretary of State 	 3 
Secretary of State for External Affairs 	1 
Health Unit 	 22 
Chief Air Negotiator 	 3 
Privy Council 	 23 
Interdepartmental Comnittee on External 
Relations 	 4 

Deputy Under-Secretary of State 	 3 
Inspection Service 	 4 
Permanent Joint Board on Defence 	 22 
Policy Planning Secretariat 	 3 
Operations Centre 	 4 
Intelligence Analysis Division 	 13 
Bureau of Intelligence Analysis 

& Security 	 13 
Co-ordinator - Emergency Preparedness 	13 
Security Division 	 13 

Personal Safety Officer 	 13 
Local Security Operations 	 13 
Personnel Security 	 13 

Deputy Under-Secretary of State 	 3 
Executive Information Service 	 4 
Special Research Bureau 	 13 
Translation Services 	 22 
United Nations Political & 

Institutional Affairs Division 	 20 
Bureau of United Nations Affairs 	 20 
United Nations Social & Humanitarian 
Affairs Division 	 20 

25 



PROCEDURE TO FOLLOW FOR TELEPHONE CALLS PLACED ON 
GOVERNMENT INTER-CITY SERVICES 

(Official Business Only) 

FOR GOV'T 	 FOR INFORMATION 
TO DIAL 	 NETWORK 	 FOR OTHER 	 RE: 	GOV'T 

TELEPHONES 	TELEPHONES 	NUMBERS  

CANADA 
ALMONTE 	 - - - - 	 149 + 7 digits 	 - 	- - - 
ARNPRIOR 	 - 	- 	- - 	 140 + 7 digits 	 - 	- - 	- 
BELLEVILLE 	 - 	- - - 	 163 + 7 digits 	 - 	- 	- - 
BRANTFORD 	 - - - - 	 141 	+ 7 digits 	 - 	- - - 
BROCKVILLE 	 - 	- 	- 	- 	 143 + 7 digits 	 - 	- - - 
BUCKINGHAM 	 - 	- - - 	 174 + 7 digits 	 - 	- - 	- 
CALGARY 	 170 + 4 digits 	170 + 9 + 7 digits 	 170 + 0 

CARLETON PLACE 	 - 	- - - 	 149 + 7 digits 	 - 	- - - 
CHARLOTTETOWN 	 - 	- - - 	 178 + 7 digits 	 - - - - 
CHICOUTIMI 	 - 	- 	- 	- 	 131 	+ 7 digits 	 - 	- 	- 	- 
CORNWALL 	 - - - - 	 180 + 9 + 7 digits 	- 	- 	- - 
EDMONTON 	 176 + 4 digits 	176 + 9 + 7 digits 	' 	176 	+ 0 

FREDERICTON 	 173 + 4 digits 	173 + 9 + 7 digits 	 173 + 3777 

GUELPH 	 - 	- - 	- 	 181 	+ 7 digits 	 - 	- 	- 	- 
HALIFAX 	(including DND) 	 162 + 4 digits 	162 + 9 + 7 digits 	 162 + 0 

HAMILTON - BURLINGTON 	 164 + 4 digits 	164 + 9 + 7 digits 	 164 + 0 

KINGSTON 	 189 + 7 digits 	189 + 7 digits 	 - - 	- - 
KITCHENER - WATERLOO 	 - - - - 	 169 + 7 digits 	 - - - 	- 
LONDON 	 168 + 4 digits 	168 + 9 + 7 digits 	 168 + 0 

MONCTON 	 165 + 4 digits 	165 + 9 + 7 digits 	 165 + 0 

MONTREAL 	 183 + 4 digits 	183 + 9 + 7 digits 	 183 + 0 

OSHAWA 	 - - - 	- 	 142 + 7 digits 	 - - - - 
PEMBROKE 	 - 	- 	- 	- 	 133 + 7 digits 	 - 	- - 	- 

PETAWAWA 	 123 + 3 digits 	 - - - - 	 123 + 0 

PETERBOROUGH 	 - - - - 	 160 + 7 digits 	 - 	- - - 
QUEBEC CITY 	 187 	+ 4 digits 	187 + 9 + 7 digits 	 187 + 0 

REGINA 	 121 	+ 4 digits 	121 	+ 9 + 7 digits 	 121 	+ 0 

ST CATHARINES - NIAGARA FALLS 	 - - - - 	 128 + 7 digits 	 - - - - 
ST JEAN PQ 	 - 	- 	- - 	 145 + 7 digits 	 _ 	_ - _ 

SAINT JOHN NB 	 171 	+ 4 digits 	171 	+ 9 + 7 digits 	 171 	+ 0 

ST JOHN'S NFLD 	 147 + 4 digits 	147 + 9 + 7 digits 	 147 + 0 

SASKATOON 	 166 + 4 digits 	166 + 9 + 7 digits 	 166 + 0 

SHERBROOKE 	 159 + 4 digits 	159 + 9 + 7 digits 	 183 + 0 

SMITHS FALLS 	 - - - - 	 132 + 7 digits 	 , _ 	_ _ 

SOREL 	 - 	- - 	- 	 126 + 7 digits 	 - 	- - 	- 
SUDBURY 	 - 	- 	- 	- 	 172 + 7 digits 	 - 	- - 	- 
SYDNEY NS 	 - 	- 	- - 	 129 + 7 digits 	 - 	- 	- - 
TORONTO 	 186 + 4 digits 	186 + 9 + 7 digits 	186+9+362-6211 

FOR GOV'T 369-XXXX EXCHANGE 	186 	+ 9 + 369-XXXX 	- - - 	- 	 - - 	- - 
TRENTON 	 124 + 4 digits 	163 + 7 digits 	 - - - - 
TROIS-RIVIERES 	 - 	- - - 	 127 + 7 digits 	 - 	- 	- 	- 
VANCOUVER 	 175 + 7 digits 	175 + 9 + 7 digits 	 175 + 0 

VICTORIA 	 175 + 7 digits 	175 + 569 + 7 digits 	- 	- 	- 	- 
WINDSOR 	 - - - - 	 167 + 7 digits 	 - 	- - - 
WINNIPEG 	 161 + 7 digits 	161 	+ 7 digits 	 161 	+ 949-5454 

OTHER LOCATIONS WITHIN AREA 	'613' 	 - - - 	- 	 150 + 7 digits 	 - 	- - - 
OTHER LOCATIONS WITHIN AREAS 	 AREA 
416', 	'514', 	'705', 	and 	'819' 	 - 	- 	- 	- 	 155 	+ 	CODE 	+ 	7 digits 	- 	- 	- 	- 

OTHER LOCATIONS 	IN CANADA 	 - - - 	- 	 151 	(Oper. 	Assist.) 	- 	- - - 

USA 
NEW YORK NY 	 - - - - 	 184 + 7 digits 	 - 	- - - 

Permanent Mission to UN 	 184 + 751-5600 	 - - - - 	 - - - - 
Consulate General 	 184 + 586-2400 	 - - - - 	 - - - - 

WASHINGTON DC 	 - - - - 	 182 + 9 + 7 digits 
Canadian Embassy - 

Sheridan Circle 	 182 + 3 digits 	 - - - - 	 182 + 0 

Dupont Circle, 	N Street 	 182 + 7 + 3 digits 	- - - - 	 182 + 7 + 0 

OTHER LOCATIONS 	IN USA 	 - 	- - - 	 182 + 0 (Oper.Assist.) 	- - - 	- 
(8:30 am to 5 pm only) 

+ Wait for dial tone 



USE OF DEPARTMENTAL TELEPHONES 

LONG DISTANCE CALLS  

GOVERNMENT SERVICES  

Direct - dial facilities are available to the major Canadian 
cities as well as New York and Washington. 

r cp; 	t - rq 

_ /7  9 

A list of the direct - dial access codes are printed on the 
back cover page of the Departmental Directory. 

A detailed list of government services is provided on the 
introductory pages of the Government Directory. 

Government Operators  can complete calls to most other centres 
where direct - dial facilities do not exist. For calls to points 

in 	Canada 
U.S.A. 

- dial 	151 
- dial 	182 + 0 

Special Facilities  

Directors General and Directors are issued special access cards 
for use when on travel status to make official calls via the 
Government Inter-city Service. The cards list the principal 
cities in Canada, and New York and Washington, from which calls 
can be made to Ottawa and other centres on Government lines. Each 
card has an authorization code which must be given to the 
operator when making a call. Directors General and Directors 
are requested to provide the necessary information to employees 
required to travel on official business who may have need to 
make calls to Ottawa on official business. The numbers can also be 
obtained from ACPT (6-4808) if for any reason they are not 
available from the card holder. 

When official long distance calls must be made in Ottawa after 
normal working hours from other than a government telephone 
local, the call may be made on the Government inter-city service 
by dialling 996-5432 and quoting the departmental authorization 
code shown on the special card. The Government operator will then 
provide connections to any dialable telephone in Canada, New York 
or Washington. 

Commercial long distance  via Bell Canada's DDD system or the 
operators, for calls in Canada or the U.S.A., shall be used only 
when government facilities are not available. 

KEEP THIS PAGE HANDY FOR FUTURE REFERENCE bgt 



Overseas Calls (including Mexico) are completed by Bell 
Canada operators. Simply dial 9 + 0 and give the name of 
the country you are calling. 

For calls via Bell Canada's facilities, form 33a "Record of 
Long Distance Telephone Call" must be completed, approved by 
the Director of the Division or appropriate senior officer 
and forwarded immediately to ACPT (Telephone Accounts). 

Before you use the commercial long distance facilities, jot 
down your talking points. Every minute costs money. 

Remember that station-to-station calls are cheaper if you dial 
them yourself but person-to-person calls can be more economical 
in the long run if you are not sure the party at the other end 
is available to answer the call. 

Remember also that Bell Canada will cancel the charge on a 
direct-dial call via the comercial DDD system if you reach 
a wrong number and you report it to an operator (9 + 0) 
immediately. 

Collect Calls should be refused. 

Personal Calls which are made from a departmental telephone must 
be charged to the residence telephone. The operator will transfer 
the charges on request. 

Employees must not use departmental telephone numbers in 
newspaper advertisements inserted for private business purposes 
such as the leasing of premises or the purchase and sale of 
articles. 

Employees are reminded that the government inter-city telephone 
services are for official business use only. 

DIRECTORY ASSISTANCE 

Directory Assistance for numbers listed in the local Directory 
cost 30e for every call placed from a government telephone. An 
Ottawa-Hull directory is provided for every telephone in the 
Department and all employees are expected to use it. Additional 
directories are available from the Headquarters Telephone Services 
Section (ACPT 6-4808). 

Bell Canada do not charge for Directory assistance calls, if the 
number is not listed in the local directory. For Directory 
assistance in other cities, users are expected to make use of the 
free service 9 + 1 + the area code + 555-1212. 

ENQUIRIES ABOUT TELEPHONE FACILITIES OR LONG DISTANCE 
BILLS SHOULD BE DIRECTED TO ACPT - HEADQUARTERS TELE- 

PHONE SERVICES SECTION - 6-4808 ea. 



WARNING 

CLASSIFIED INFORMATION 

SHALL NOT BE DISCUSSED 
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INTRODUCTORY NOTE 

The format of this Directory reflects as closely as possible, the 
organization of the Department. The Bureaux are arranged alphabetically 
with the Divisions listed under the Bureaux to which they report. 

Organizational Units related to the Office of the Under-Secretary are 
listed on page 4. 

Offices of other Departments and Agencies in the Lester B Pearson 
Building and personnel on duty outside the Department are shown on the 
final pages of the Directory. 

This monthly directory is published in English and French on alternate 
months. 

GOVERNMENT OF CANADA 	(main number) 	996-8211 

Government Information 
Government Long Distance 
Overseas Calls 
Repair Service 

-0- 
-  151 - 

-9+0- 
-  9 + 611 - 

Government inter-city direct-dial facilities and 
procedures are listed on the back cover. 

EXTERNAL AFFAIRS 

General Enquiries 
Evenings, Weekends, and Holidays 

996-9134 
996-9134 

FREQUENTLY CALLED NUMBERS 	 See page 2 

EMERGENCY NUMBERS 	 See page 2 



Page Page 

Commodity & Energy Policy Division 
Commonwealth Institutions Division 
Consular Operations Division 
Assistance to Canadians 
General Services & Contingency 

Planning 
Visas (Canadian) & Admissions 

Consular Policy Division 
Co-ordinator for Development Policy 
Cultural Affairs Division 

Defence Relations Division 	 DFR 	7 
Deputy Under-Secretaries 

JSN 	KGO MDG 	PEB RJO 	3 
Development & Export Financing 

Policy Division 	 EBD 	10 
Domestic Information Programs Division 	FID 	12 

Europe I Division 	 GEA 
3 	Europe II Division 	 GEB 

22 	Europe III Division 	 GEC 
Executive Information Service 	 SER 

13 	External Affairs Recreation Organization EARO 
External Information Programs Division 	FIA 

Facilities Development Division 	 ARD 
Contracts and Specifications 	 ARDS 
Facilities - Africa & Middle East 	ARDA 
Facilities - Asia & Pacific 	 ARDP 
Facilities - Europe 	 ARDE 
Facilities - Western Hemisphere 	ARDW 
Interior Design Services 	 ARDD 
Program Administration & Co-ordination ARDC 

Federal-Provincial Co-ordination Div. 	FCO 
Foreign Claims Commission 	 FNCC 
Foreign Service Community Association 	CXC 
Francophone Institutions Division 	FCF 

Government House 	 GGH 	23 

Headquarters Telephone Services 	 ACPT 	6 
Health Unit 	 NH&W 	22 
Historical Division 	 FAR 	14 

ICER Inspection Service 	 PIN 	4 
Industry, Investment & Competition 

	

17 	Policy Division 	 EBI 	10 
Information Systems & Records 
Management Division 	 ACI 	6 

	

17 	A-G Records Unit 	 ACIA 	7 

	

17 	C-2 Records Unit 	 ACIP 	7 

	

19 	C-3 Records Unit 	 ACIB 	7 

	

20 	Central Information Management Office ACIC 	6 

	

21 	Central Photocopy Service 	 ACTE 	7 
Current Records 	 ACIW 	7 

	

15 	Documents Centre 	 ACID 	7 

	

3 	Dormant Records 	 ACII 	7 

	

3 	Mail Management 	 ACIM 	7 

	

20 	Micrographics Unit 	 ACIX 	7 

	

20 	Post Liaison 	 ACIL 	7 

	

20 	Privacy Act Co-ordinator 	 ACIH 	6 
Records Improvement 	 ACIZ 	7 

	

6 	Records Scheduling 	 ACIR 	7 

14 
6 

11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 

3 
4 
5 
5 

5 
5 
6 
6 
8 
8 
8 
9 
9 

10 
10 
11 
11 
12 
13 
13 
14 
15 
15 
17 

ECW 
FCC 
CSO 
CSOA 

CSOG 
CSOV 
CSR 
LHS 
FAC 

6 
9 
8 
8 

8 

8 
3 

14 

10 
10 
10 
4 

22 
12 

19 
19 
19 
19 
19 
19 
19 
19 
8 

22 
22 
9 

INDEX 
DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing by Activity 

• 

• 

a 

Academic Relations Division 	 FAR 
Accommodation and Building Maintenance 	ACPA 
Accounting & Financial Services Division AFF 

Accounting Operations 	 AFFA 
Commitment Control 	 AFFI 
Financial Authorities 	 AFFX 
Financial Systems & Procedures 	AFFM 
General Accounts & Allowances 	 AFFG 
Headquarters Accounts 	 AFFH 
Office Services 	 AFFS 
Post Accounts 	 AFFP 
Revenue & Recoverable Unit 	 AFFC 
Travel & Removal Accounts 	 AFFV 

Adviser on Disarmament & Arms Control 
Affairs 
Office of the Adviser 

African Affairs Anglophone Division 
African Affairs Francophone Division 
Assistant Under-Secretaries 

DSM 	GHB 	JGG 
Auditor General's Representative 

* * * * * * * * * * 
Bureau of Economic Intelligence 	 EIP 
BUREAUX 

African & Middle Eastern Affairs 	GAP 
Asian & Pacific Affairs 	 GPP 
Commercial & Commodity Relations 	ECP 
Communications & General Services 	ACP 
Consular Services 	 CSP 
Special Adviser-Consular Conventions CSPC 
Special Adviser - Refugee Matters 	CSPR 

Co-ordination 	 FCP 
Defence and Arms Control Affairs 	DFP 
Development, Industry & Science 

Relations 	 EBP 
European Affairs 	 GEP 
Finance & Management Services 	 AFP 
Area Comptrollers 	 AFPC 

Information 	 FIP 
Intelligence Analysis & Security 	PSP 
Co-ordinator-Emergency Preparedness PSPE 

International Cultural Relations 	FAP 
Latin American & Caribbean Affairs 
Legal Affairs 
Personnel 

Co-ordinator - Appointments to 
International Organizations 

Co-ordinator - Privacy Legislation 
& Regulations Governing Conflict 
of Interest 

Manpower Forecasting & Control 
Physical Resources 
United Nations Affairs 
United States Affairs 

* * * * * * * * * * 
Caribbean Division 
Chief Air Negotiator 
Chief of Protocol 

Deputy Chief of Protocol 
Diplomatic Corps Services 
Visits & Conferences Service 

Commercial & General Economic Policy 
Division 

DPA 
DPAO 
GAA 
GAF 

JHT 
AUDG 

GSP 
FLP 
APP 

APPC 

APPH 
APPB 
ARP 
UNP 
GNP 

GSC 
PCA 
COP 
COPD 
COS 
COV 

ECB 



Property Management Division 
Accommodation Services 
Acquisition 
Maintenance 
Technical Services 

ARB 	19 
ARBL 	19 
ARBA 	19 
ARBM 	19 
ARBT 	19 

Page 

ACIS 	7 

ACIK 	7 
PSI 	13 

ICER/PDMI 	4 
EAP 	4 

Special Records 
Vehicle, Conveyor & Messenger 

Management 
Intelligence Analysis Division 
Interdepartmental Committee on 

External Relations 
Internal Evaluation & Audit 

Latin American Division 
Legal Advisory Division 
Legal Operations Division 
Library Services Division 

Legal Library 
NATO Documents Centre 
Press Clippings 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization & Methods 

Maritime Affairs (Bureau of) 
Materiel Management Division 

Admin. & Programme Co-ordination 
Procurement 

Middle Eastern Division 

Northeast Asian Division 

Operations Centre 

Pacific Affairs Division 
Passport Office 

Regional Passport Offices 
Permanent Joint Board on Defence 
Personnel Operations Division 

Employment Section 
Human Resources Planning 
Officer Assignments 
Personnel & Appraisal Records 
Policy & Program Development & 

Co-ordination 
Posting Briefing Centre 
Registry 
Support Staff Assignments 
Training & Development 

Personnel Policy & Official Languages 
Division 
Evaluation, Analysis & Data Services 
Official Languages 

Policy, Planning & Co-ordination Div. 
Financial Administration 
Policy Analysts 
Programming & Planning 
Realty Strategy 

Policy Planning Secretariat 
Press Office, Departmental 
Printing Operations (DSS) 
Privy Council 

Page 

Resource Planning & Analysis Division 	AFR 	11 
Estimates & Budgets Section 	 AFRE 	11 
Financial Analysts 	 AFRS 	11 

GSL 	15 	Headquarters Financial Adviser 	AFRH 	11 
FLA 	15 
FLO 	15 	Science, Environment & Transportation 
ACL 	7 	Policy Division 	 EBS 	10 
ACLL 	7 	Secretary of State for External Affairs MIN 	1 
ACLN 	7 	Security Division 	 PSS 	13 
ACLC 	7 	Commissionaires 	 PSSG 	13 

Local Security Operations 	 PSSG 	13 
Parking 	 PSSG 	13 

AFS 	11 	Personal Safety Officer 	 PSSB 	13 
AFSA 	11 	Personnel Security 	 PSSV 	13 
AFSC 	11 	Physical & Technical Security 	 PSST 	13 
AFSM 	11 	Physical Security & Personal Safety 	PSSE 	13 
FLM 	22 	South Asia Division 	 GPS 	5 
ARM 	19 	Special Adviser - Organization & Admin. JSAK 	4 
ARMA 	19 	Special Adviser to the Under-Secretary 	HBR 	3 
ARMP 	19 	Task Force - Multi-Post Representation HBRT 	4 
GAM 	5 	Staff Relations & Compensation Division APR 	18 

Allowance Operations 	 APRO 	18 
GPO 	5 	Allowance Policy 	 APRA 	18 

Classification and Organization 	APRC 	18 
Estimates and Control 	 APRB 	18 

POP 	4 	Foreign Travel & Removal 	 APRF 	18 
Locally Engaged Staff Abroad 	 APRL 	18 
Pay, Leave & Allowance 	 APRE 	18 

GPL 	5 	Personnel Welfare Counsellor 	 APRW 	18 
FPO 	16 	Removal of Effects 	 APRR 	18 
FPOR 	16 	Special Voting Registry 	 APRV 	18 
PJBD 	22 	Staff Relations 	 APRS 	18 
APO 	17 	Superannuation 	 APRN 	18 
APOS 	17 	Travel Arrangements 	 APRT 	18 
APOH 	17 	Travel Claims Liaison 	 APRK 	18 
APOZ 	17 
APOR 	17 	Telecommunications Division 	 ACT 	7 

Audio-Visual 	 ACTV 	8 
APOP 	17 	Documents Section 	 ACTD 	7 
APOB 	17 	Financial Control - Accounts 	 ACTA 	8 
APOF 	17 	Purchase & Supply 	 ACTP 	8 
APOA 	17 	Technical Security 	 ACTI 	8 
APOD 	17 	Telecommunications Centre 	 ACTC 	8 

Translation Services 	 TRAN 	22 
APX 	17 
APXE 	17 	Under-Secretary of State for Ext. Aff. 	AEG 	3 
APXL 	17 	United Nations Political and 
ARC 	19 	Institutional Affairs Division 	 UNO 	20 
ARCF 	19 	United Nations Social and Humanitarian 
ARCJ 	19 	Affairs Division 	 UNS 	20 
ARCP 	19 	United States General Relations Division GNG 	21 
ARCR 	19 	United States Transboundary Relations 
POL 	3 	Division 	 GNT 	21 
FPR 	1 
DSSP 	22 	Word Processing Services 	 ACPW 	6 
PCO 	23 	World Expositions Program 	 FIE 	12 
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DEPARTMENT OF EXTERNAL AFFAIRS 

OFFICE OF THE SECRETARY  
OF STATE FOR EXTERNAL AFFAIRS (MIN)  

SECRETARY OF STATE FOR EXTERNAL AFFAIRS 

438N House of Commons 

MACDONALD Hon Flora 	  5-1851 
Herrmann Margit (Private Secretary) 	 5-1851 
Lister Irene 	  5-1851 

MINISTER'S OFFICE - LESTER B PEARSON BLDG 

Block A 10-140 

MADONALD Hon Flora 	  5-1851 
Herrmann Margit (Private Secretary) 	 5-1851 

Hanson H R (Executive Assistant) 	 5-1851 
Little Mrs Ellie 	  5-1851 

Harder P (Special Assistant) 	  5-1851 
i-Elahi Mrs A-M 	  5-1851 

Dunn S (Special Assistant - Constituency) 	 5-1851 

DEPARTMENTAL ASSISTANTS 

ELDER D C - Departmental Assistant 	 5-2730 
Remus Mrs B 	  5-2749 

McNee J A (Parliamentary Returns) 	 5-2742 
Journault Claire 	  5-1046 

Minister's Registry 	  5-1047 
Sherrin Max 	  5-2723 

DEPARTMENTAL PRESS OFFICE (FPR) 

Block A 10-245 

Information 	  5-1874/5-9716 

Simard André S - Acting Director 	 5-1874 
Godwin Mrs M - Divisional Secretary 	 5-1874 
Senécal Nicole 	  5-1874 
Meadows Mervyn 	  5-1874 
Dodd Réjane 	  5-1874 
Quinn Jacques (Audio-Visual) 	  6-8895 a 



FREQUENTLY CALLED NUMBERS 

Addresses, Movements and Telephone Numbers of Personnel 	 5-6474 
Building Maintenance 	  5-6840 
Canadian International Development Agency 	  7-5456 
Conference Facilities - Reservations 	  2-2431 
Elevator Trouble 	  2-5452 
Furniture Repairs (Account number 08009) 	  2-7370 
Health Unit 	  6-9227 
Interdepartmental Committee on External Relations 	  6-6002 
Parking Enquiries 	  2-2338 
Passport Office 	  5-8481 
Press and Broadcasting 	  5-1874 
Publications by External Affairs 	  (59)3-7064 
Reception - Main Lobby 	  5-5859 
Security Guard Room 	 Shift Supervisor (Weekends Only) .... 2-5452 
Staffing Section 	  2-1849 
Telephone Accounts 	  6-4808 
Telephone Officer 	  2-8047 
Tour Guide Office 	  2-1316 
Typewriter Repairs (Account number 08009) 	  6-6561 

EMERGENCY TELEPHONE NUMBERS 

FIRE 

Activate Fire Alarm 	  2-1150 

BOMB  THREAT 

Ask someone to immediately telephone 	  2-7228 
and request a call trace on your line 

SUSPICIOUS PERSON IN BUILDING  	  2-1150/2-5452 

THEFTS, VEHICLE ACCIDENTS, ETC  	  2-5452 

MEDICAL EMERGENCY (0830 to 1630 hours) 	  6-9227/2-7070 

2 



OFFICE OF THE UNDER-SECRETARY 	 CHIEF OF PROTOCOL (COP) 
OF STATE FOR EXTERNAL AFFAIRS  Block A 1-103 • 

• 

• 

COUVRETTE André 	  2-8382/2-2344 
Boucher Miss D 	  2-2344 

UNDER-SECRETARY OF STATE FOR EXTERNAL AFFAIRS 

Block A 8-140 

GOTLIEB A E (AEG) 	  (59)3-4911 
MacKay Miss M - Secretary 	  (59)3-4911 
Yorke Joan 	  (59)3-4911 	LEGAL ADVISER (FLP) 

Executive Assistant 
Fowler R R 	  (59)3-4137 	 Block A 4-138 

Yorke Joan 	  (59)3-4911 
Special Assistant 	 COPITHORNE Maurice D 	  2-2728 

Lortie M 	  (59)3-4149 	Happychuck Miss E 	  5-8751 
Assistant - Anshan M S 	  (59)3-4666 

Secretary 	  (59)3-4150 

Mail Registry 
Philion Miss S 	  (59)3-4150 
Messengers 	  (59)3-4708 	ADVISER ON DISARMAMENT & ARMS CONTROL 

AFFAIRS (DPA) 

Block A 7-260 

PEARSON G A H 	  2-2796 
Burgess Miss E M 	  2-3430 

BLACK E P (PEB) 	  (59)3-4020 
Metrakos Miss C 	  (59)3-4029 

GOLDSCHLAG K (KGO) 	  (59)3-4530 
Matthews Miss R 	  (59)3-4598 

de GOUMOIS M (MDG) 	  (59)3-4194 
Gignac Diane 	  (59)3-4195 

JOHNSTONE R (RJO) 	  (59)3-4210 	SPECIAL ADVISER TO THE UNDER-SECRETARY (HBR) 
Burke Miss K 	  (59)3-4210 

NUTT J S (JSN) 	  (59)3-4324 	 Block A 7-114 
Ellerton Miss R 	  (59)3-4339 

ROBINSON H B 	  6-5369 
Arnold Mrs L 	  6-5369 

ASSISTANT UNDER-SECRETARIES 

BLOUIN G H (GHB) 	  (59)3-4630 
Secretary 	  (59)3-4617 

GIGNAC Jacques (JGG) 	  (59)3-4369 
Fournier Miss P 	  (59)3-4440 	CHIEF AIR NEGOTIATOR (PCA) 

McPHAIL D S (DSM) 	  (59)3-4228 
Campbell Miss D M 	  (59)3-4275 	 Block A 6-154 

TAYLOR J H (JHT) 	  (59)3-4483 
Secretary 	  (59)3-4488 	COLLINS R E 	  (59)3-4323 

Bell Miss L A 	  (59)3-4338 

POLICY PLANNING SECRETARIAT (POL) 

Block A 7-110 
CO-ORDINATOR FOR DEVELOPMENT POLICY (LHS) 

TURNER V G - Chairman 	  2-1287 
Secretary 	  (59)3-6585 	 Block A 6-150 

Fowell J R D 	  2-1369 
Higginbotham J P 	  6-5561 	SMITH L A H 	  (59)3-4040 
Soroka G 	  (59)3-5153 	Stitt Miss P G 	  (59)3-6487 

DEPUTY UNDER-SECRETARIES 
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UNDER-SECRETARIAL STAFF UNITS  

EXECUTIVE INFORMATION SERVICE (SER) 

Block A 7-110 

FRASER H P G - Director 	  5-6224 
Novak Mrs G 	  (59)3-6846 

Desjardins R 	  5-3658 
Collier D 	  (59)3-4488 
Bury A 	  (59)3-6585 

ICER INSPECTION SERVICE (PIN) 

Block C 6-240 

MIDWINTER J R - Inspector General 	 5-2394 
Matheson A J - Deputy Inspector General 	 5-2394 

INTERDEPARTMENTAL COMMITTEE ON EXTERNAL 
RELATIONS (ICER/PDMI) 

Block A 6-250 

DORRETT R H - Secretary 	  6-5645 
Barry S M 	  6-593 9  

Assistant Secretary 
Carruthers W J 	  6-8781 

Registry 	  6-6002 

OFFICE OF THE ADVISER ON DISARMAMENT AND 
ARMS CONTROL AFFAIRS (DPAO) 

Block A 7-254 

HAMLIN D L B - Director 	  5-6689 
Divisional Secretary 	  2-3430 

Godfrey M A - Deputy Director 	  2-5039 
Cherkasky B J 	  6-6320 
Cleminson F R 	  2-1892 

OFFICE OF INTERNAL EVALUATION AND AUDIT (EAP) 

Block C 6-240 

MacLELLAN Keith W 	  5-2394 
McLaughlin M M 	  5-2394 
MacDonald M J - Director, Financial Audit 5-2 3 4  
Douglas R - Financial Auditor 	 5-2394 
Haggins A F 	  5-2394 
Delaney G L - Financial Auditor 	 5-2394 
Banville L L 	  5-2394 

OPERATIONS CENTRE (POP) 

Block A 8-249 

STEWART L G 	  6-8892 
Ladouceur Miss F 	  6-8892 

Watch Office - Roué J E 	  6-9134 
McGillis N H 	  2-8047 

Wilson K A 	  6-4808 
Audio-Visual 	  6-8895 
Enquiry Service 	  6-9134 
Task Force Chief 	  6-8885 

SPECIAL ADVISER ON ORGANIZATION 
AND ADMINISTRATION (JSAK) 

Block A 7-178 

KRUPKA Ivo 	  (59)3-5448 
MacDonald Miss Irene W 	  (59)3-5584 

Gélinas Dennis 	  (59)3-5382 

TASK FORCE ON REPRESENTATION IN MULTI-POST 
COUNTRIES (HBRT) 

Block C 7-230 

ROBINSON H B - Chairman 	  6-5369 
Arnold Mrs L 	  6-5369 

Members 
-Clark R W 	  5-3624 
LeBlanc L A 	  5-3625 
McQuinn M W 	  5-3626 

Martin Miss C 	  5-3626 
Pierotti Ms L H 	  5-3626 
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PACIFIC AFFAIRS DIVISION (GPL) 

Block A 5-240 

FOGERTY C D - Director 	  2-6807 
Divisional Secretary - 

Robinson Miss E M K 	  6-8187 
Smith D F - Deputy Director (Australia, 

New Zealand, South Pacific) 	 2-0952 
Preston D F (Indonesia, Philippines, 
ASEAN) 	  6-7350 

Graham R C (Cambodia, Laos, Vietnam) 	 2-1743 
Banks D E (Burma, Brunei, Malaysia, 

Singapore, Thailand) 	  6-8194 

BUREAU OF  
AFRICAN AND MIDDLE EASTERN AFFAIRS (GAP)  

Ille 	SHENSTONE Michael - Director General 	 2-7133 
Breton Miss J 	  2-9220  

BUREAU OF  
ASIAN AND PACIFIC AFFAIRS (GPP)  

Block A 5-250 

DELWORTH W T - Director General 	 2-3372 
Bearrs Miss J 	  2-2991 

Block Block A 2-170 

NORTHEAST ASIAN DIVISION (GPO) 

AFRICAN AFFAIRS 
(ANGLOPHONE) DIVISION (GAA) 

Block A 2-220 

	

McLAREN R W - Director     2-5879 
Divisional Secretary - Jessen D C ... (59)3-5357 
Doherty D K - Deputy Director 	  2-8869 
Snyder R B (West Africa, Rhodesia) 	 6-3696 
Peterson Mrs C J (East Africa, Angola) 	 6-1207 
Ford Miss M H (Horn of Africa, Nigeria) 	 6-4606 
Halpin R R (South Africa, Mozambique) 	 6-8300 

Block A 5-240 

WHITTLETON J A - Director 	  5-6962 
Divisional Secretary 	  2-7359 

Edwards L J - Deputy Director 	  2-0497 
Japan 

Edwards L J (Economic) - Head 	 2-0497 
Rice E (Political) 	  5-7575 
Blavatska L (Science & Technology) 	 6-7256 

Korea 
Junke J 	  2-6129 

China, Hong Kong, Macao 
Dhavernas D (Policy) - Head 	  6-1989 
Blavatska L (Science & Technology) 	 6-7256 
MacIntosh R (Hong Kong, China - Economic 

and Media Exchanges) 	  6-7582 

Ill, 	AFRICAN AFFAIRS 
(FRANCOPHONE 8 MAGHREB) DIVISION (GAF) 

Block A 2-198 

PERRON M - Director 	  2-9588 
Divisional Secretary - 

Bellemare Marguerite 	  6-6904 
Parent Yvon - Deputy Director (Senegal, 

Ivory Coast, Guinea, Upper Volta, Mali, 
Niger) 	  6-2932 

Poirier Gilles (Cameroon, Gabon, Chad, 
Central African Empire, Bénin, Togo) 	 6-8310 

Jobin Yvan (Zaire, Rwanda, Congo, Burundi 
Madagascar, Comores) 	  2-3982 

de Salaberry Michel (Tunisia, Algeria, 
Morocco, Mauritania) 	  6-8306 

SOUTH ASIA DIVISION (GPS) 
MIDDLE EASTERN DIVISION (GAM) 

Block A 2-176 Block A 5-250 

• 
FRASER J M - Director 	  

Divisional Secretary - Solomon P 	 
Etheridge N (Economic matters, Iran) 	 
Sutton J (Arabian Peninsula countries, 

Lebanon, Jordan, Syria) 	  
Miller B R (Iraq, Sudan, Libya) 	 

	

2-8614 	SKINNER G R - Director 	  6-3667 

	

6-1669 	Divisional Secretary - Goski Miss V 	 6-7591 

	

2-8252 	White Ms M H (Aghanistan, Pakistan, 
Sri Lanka) 	  6-8199 

	

6-8197 	del Buey E (India, Nepal, Bangladesh, 

	

2-1463 	Burma) 	  2-0959 



Secretaries & Registry 	  

COMMODITY AND ENERGY POLICY.DIVISION (ECW) 

BUREAU OF  
COMMERCIAL AND COMMODITY RELATIONS (ECP)  

Block A 6-160 

STANFORD J S - Director General 	 (59)3-7873 
Billard Miss J 	  (59)3-7877 

COMMERCIAL AND GENERAL ECONOMIC 
POLICY DIVISION (ECB) 

Block A 6-172 

BERRY L M - Director 	  (59)3-7949 
Divisional Secretary - McGrath M B 	 (59)3-7959 

MacDonald C T - Deputy Director 	 (59)3-7964 
Thibault P - Deputy Director 	 (59)3-7944 

Commercial Policy Section 
MacDonald C T - Head 	  (59)3-7964 
Douglas P G 	  (59)3-7927 
Stone P M 	  2-6574 
Hart M M 	  (59)3-7928 

General Economic Policy Section 
Thibault P - Head 	  (59)3-7944 
Ellingson L E 	  6-4525 
Clark R G 	  2-5421 
Leahy Anne 	  (59)3-7969  

BUREAU OF  
COMMUNICATIONS AAM GENERAL SERVICES (ACP)  

Block A 1-288 

WARDROPER W K - Director General 	 2-2854 
Whittmire Miss Lynn 	  2-4110 

Accommodation and Building 
Maintenance (ACPA) 	C 6-266 

Maintenance Enquiries 	  5-6840 

Reinke J 	  (59)3-6232 
Drafting/Moving Services 	  5-3368 

Headquarters Telephone Services (ACPT) 	A 8-249 
Stewart L G 	  6-8892 
McGillis N H 	  2-8047 
Accounts - Wilson K A 	  6-4808 
Enquiry Service 	  6-9134 

Word Processing Services (ACPW) 	 A 3-270 
MacVicar Mrs B 	  (59)3-7333 
Word Processing Centres 

"A" 3 - Lacombe Miss Line 	  5-4750 
"C" 6 - Martin Mrs Lise 	  5-4461 

• 

• 
INFORMATION SYSTEMS AND 

5-8526 	RECORDS MANAGEMENT DIVISION (ACI) 

Block A G-266 

GREY Saul - Director 	  2-6032 
Divisional Secretary - Lalonde P 	 2-6032 

Finance & Administration 
Langevin N 	  5-6836 
Gallant .Jean 	  5-6934 

Block A 6-240 

CAMPBELL D W - Director 	  2-3926 
Divisional Secretary - Gorkoff Kathy 	 6-2021 

Commodity Policy Section 
Noble J J - Deputy Director 	  5-7095 
Annis R C 	  2-9236 
Dowswell W H 	  2-5386 
Wilson E r 	  5-7533 

General Energy Policy Section 
Mundell I G - Deputy Director 	  2-7107 
de Hoog A C 	  (59)3-7975 
Moher M J 	  6-2859 
Strauss J H 	  (59)3-7975 
Tozer Mrs D L 	  5-8591 
Whelan D R 	  5-8028  

Privacy Act Co-ordinator (ACIH) - Berlet L 6-8889 

Training Officer - Pelletier Agathe 	 6-8178 

Deputy Director (Information Systems)(ACIC) 
Sinclair I A S 	  6-8431 
BICO Administration 	  6-8431 
Thesaurus 	  6-9386 
Classification Control 	  6-9384 
Operator - Esnard M 	  6-9385 
Computer Room - Esnard M 	  6-6075 

BICO "A" 1 - COP, ACP 	  5-5934 
BICO "A" 2 - GAP, GSP 	  5-6248 
BICO "A" 3 - UNP 	  5-5769 
BICO "A" 4 - FLP 	  5-6621 
BICO "A" 5 - FCP, GPP, GNP 	  (59)3-6669 
BICO "A" 6 - ECP, EBP 	  (59)3-6578 
BICO "A" 7 - DFP, DPA, GEP 	  (59)3-5293 • 
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6-2442 
6-2442 

• 

• 

• 

Deputy Director (Records Management) 
Charette R 	  2-8678 

Records Scheduling (ACIR) - Lapensée M 	 6-1406 
Post Liaison (ACIL) - Chartrand J J L 	 2-7532 
Records Improvement (ACIZ) 	  2-6859 

A-G Records Unit (ACIA) 
Request for Files 

FAP, FAC, FAR, FAH 
FIP, FIA, FID, FIE 

C-2 Records Unit (ACIP) 	 C 2-140 
Fournier R - Supervisor 	  2-7962 

Request for Files 	  6-4693 
AFP, AFF 	  2-7474 
APP, APO, APX, APRL 	  2-7962 
APR 	  6-2523 
APRF, APRK, APRR, APRT 	  2-7474 
CSP, CSO, CSR 	  5-7964 
PIN 	  2-7962 

C-3 Records Unit (ACIB) 	 C 3-Core 
Deslauriers Mrs J 	  6-2459 

Request for Files - ARP 	  6-2459 

Documents Centre (ACID) 	 A G-290 

	

Richard Mrs E - Manager 	  2-8491 
Reference & Retrieval Section - A to Z 	 2-5790 
Records Custody - Supervisor 	  6-1138 

	

Current Records (ACIW) 	 6-1138/2-7827 

	

Dormant Records (ACII) 	 2-6614/2-7827 

	

Special Records (ACIS) 	  6-1138 

Micrographics Unit (ACIX) - Moore D ... (59)3-5798 

Mail Management (ACIM) 	 A G-310 
Meilleur J H - Manager 	  6-1510 
Mail Operations 

McLaughlan J M - Supervisor 	  2-5598 
Incoming Mail 
McGrath Mike - Supervisor 	  6-1402 
By Hand 	  5-6922 

Outgoing Mail 
Franey Sean - Supervisor 	  6-1760 

Personal Mail 	  2-8043 

Vehicle, Conveyor & Messenger 
Management (ACIK) 
Waters P 0 - Manager 	 
Vehicles & By Hand Operations 

Boyd F W - Supervisor 	 
Conveyor Stations 

Latreille J - Supervisor 	 
Conveyor Controller 

Young A 	  6-9176 
Vehicles Despatcher 

Lafontaine L 	  5-7538 
By Hand Deliveries 	  5-7538  

LIBRARY SERVICES DIVISION (ACL) 

Block B 1-147 

THOMPSON Mrs R M - Director 	 6-8691/2-8733 
Divisional Secretary - 
Ganho Mrs Eveline 	  2-8733 

Research and SDI - Flood John .... 2-6941/2-6150 
Administrative Clerk - Berniquez Mrs J 	 2-7536 

Bookkeeper - Wagorn Miss P 	  2-1336 
Acquisitions 

Subscriptions - Beaudoin Mrs J 	 2-7536 
Books - Roberts Mrs D 	  2-5788 

Technical Services 
Mascaro Mrs B 	  2-5788 
Periodicals Control 

Brazeau Mrs T 	  2-7687 
Documents Centre 	  2-6150/2-5486 

Reference Services 
Adams Mrs A 	  2-6150 
Inquiries and Research 	 2-6150/2-5486 
Press Clippings (ACLC) 

McKen W 	  2-7687 
Circulation and Interlibrary Loans 

Tremblay Réjean 	  2-7687 
Newspapers and Mail 	  2-7687 

Draper P 	  2-7687 
Bélanger P 	  2-7687 

NATO Documents Centre (ACLN) 
Jackson D - Cosmic Registry 	  6-2536 
Loughlin E - NATO Documents 	  6-2536 

Legal Branch Library (ACLL) 
Cranford Miss J 	 

TELECOMMUNICATIONS DIVISION (ACT) 

Block A 1-218 

ARBUCKLE T E - Director 	  2-8433 
Divisional Secretary - Pothier Miss L 	 2-8433 
Dolan J G - Deputy Director (Operations) 6-3118 
Woods D G - Deputy Director (Technical) . 5-8611 

Operational Services 
Dolan J G 	  6-3118 
Courier Services 

	

McCabe R M 	  6-5368 

	

Couriers 	  2-8078 
Documents Section (ACTD) 	  2-2255 

A G-310 
6-1423 

5-2361 

6-9175 

2-4383 
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COMMUNICATIONS & GENERAL SERVICES  (cont'd) 

TELECOMMUNICATIONS (ACT) (continued) 

Financial Control - Accounts (ACTA) 
Blenkarn N 	  2-5347 
O'Keefe Miss C 	  2-0715 
Ryan Miss E 	  2-3781 

Telegraphic Services 
Chappell T C 	  2-5112 
Regional Communications Officers 
Banville M Y (Africa, Middle East) 5-2804 
Jeakins J E (East Europe, Far East) 5-4317 
Kemball B D (Europe, Scandinavia) . 2-0574 
Mason S A (USA, Caribbean, South 

America) 	  2-9657 
Mongeon J B (Projects Manager) 	 2-0843 

Operator Training Section 	 2-7618 

Technical Services 
Woods D G 	  5-8611 

Cooke R F 	  2-8005 
Coulombe C J 	  6-5648 
McKeown L T 	  2-3638 
Scott T R 	  6-4035 
Snow F G (RCOT) 	  2-6912 
Audio-Visual Section (ACTV) 	 2-8005 
Purchase and Supply (ACTP) 	  2-7317 
Stores 	  2-2647 

Special Technical Services 	  6-5468 
Technical Protective Services 	 2-5700 
Technical Security (ACTI) 	 2-2650 

Technician Training 	  2-1642 
TENEC Project 	  2-2846 

Telecommunications Centre (ACTC) 	 A G-167 
Happy G A - Head 	  2-7522 

Richards H A - Deputy Head 	  2-9968 
L'Ecuyer Mrs D 	  5-6882 
Chief Supervisor 	  5-2563 
Maintenance Supervisor 	  2-1255 
Duplicating Section 	  2-6877 
Incoming Telegrams 	  2-6877 
Outgoing Telegrams 	  2-2920 
Telegram Controller 	  5-4500  

BUREAU OF 
CONSULAR SERVICES (CSP)  

Block C 2-264 

HOUDE J F X - Director General 	  2-6470 
Browne Miss B 	  2-5206 

Special Advisers 
Chatillon Claude - Refugee Matters (CSPR) 2-5842 
Charpentier G -Consular Conventions (CSPC)2-6481 

Haxaire Marie Claude 	  2-7432 

CONSULAR OPERATIONS DIVISION (CSO) 

Block C 2-312 

General Enquiries and Receptionist 	 6-4376 

WILSON David - Director 	  2-7154 
Divisional Secretary 	  2-7531 

Grondin Gilles - Deputy Director 	 2-1152 
Assistance to Canadians (CSOA) 

Stansfield R C - Head 	  2-6540 
Desk 1: Francophone Countries, Portugal, 

Spain - Doiron R 	  5-2378 
Desk 2: Western Europe, Scandinavia, 

UK - Fournier J R R 	  6-4374 
Desk 3: Eastern Europe, Middle East, 

Anglophone Africa - Foley G C 	 2-6768 
Desk 4: Caribbean, Central and South 

America, Mexico - Kelley M C 	 2-7085 
Desk 5: Asia, Australia, New Zealand, 

USA - Kelso Jennifer 	  2-7992 
General Services and Contingency Planning (CSOG) 

Dodge D - Head 	  2-3414 
Millerson H E 	  2-3705 
Loomis Dianne (Registration) 	 6-0400 

Visas (Canadian) and Admissions (CSOV) 
Shea Miss M P - Head 	  2-0918 

Reunification of Families 
Agis Gerry 	  2-0977/6-4283 

Co-ordination on Non-Immigrant Visas 
Bryson J E 	  6-9863 

Visa Registration - Robinson Mrs L 	 2-6726 

CONSULAR POLICY DIVISION (CSR) 
Block C 2-268 

GLOVER Clive - Director 	  6-4106 
Divisional Secretary - Bellfoy Vera 	 2-7432 
Graham W G - Deputy Director 	  2-5313 
Special Projects Officer 	  2-6466 
Leclerc J L C (Prisoner Exchange, 

Honourary Consuls, Country Programs) 	 6-9872 
Flynn Miss N (Consular Awareness Program, 

Citizenship/Customs Liaison) 	 2-7814 
French D J (Trng. & Fin. Admin.) 	 2-7167 
Caplan B (Shipping Enquiries, Consular 

Documents) 	  2-7706 
Turner Mrs H M (Consular Statistics) 	 2-6413 
Dark Cary (Consular Commissions) 	 2-7706 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 
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BUREAU OF  
CO-ORDINATION (FCP)  

BUREAU OF  
DEFENCE & ARMS CONTROL AFFAIRS (DFP)  

6-1251 

2-6205 
2-1706 

6-2536 

• Block A 5-138 

HYNDMAN J E - Director General 	  6-1025 
Cunningham Nellie 	  5-7765  

McCARDLE J J - Director General 
Trowbridge Miss Jean 	 

Block A 7-234 

	 2-3402 
	 6-2521 

COMMONWEALTH INSTITUTIONS DIVISION (FCC) 

Block A 5-108 

ROBERTSON I W - Director 	  2-6356 
Divisional Secretary - Howes M 	 2-1734 
MacPhee D R 	  2-0440 
Moran S D 	  2-2756  

DEFENCE RELATIONS DIVISION (DFR) 

Block A 7-220 

HAMMOND T C - Director 	  2-7921 
Divisional Secretary - Learmonth Miss R 	 2-3042 

NATO Politico - Economic Section 
Head 	  

SALT/MBFR/NPG Section 
Cook G C - Head 	 
Bickford D 	 

NATO Documents Centre 

FEDERAL-PROVINCIAL CO-ORDINATION DIVISION (FCO) 

Block A 5-274 

WEIDMAN H L - Director 	  2-7917 
Divisional Secretary - 

Buies-Pieraerts Muguette 	  2-7917 
Deputy Director 	  5-6576 

Beaulne F 	  6-3735 
Lambert Claude 	  2-7137 
Watts C 	  2-7034 
Cormier T 	  6-1973 
Boucher C 	  (59)3-7896 
Lamoureux R 	  2-2294 

FRANCOPHONE INSTITUTIONS DIVISION (FCF) 

Block A 5-140 

BUJOLD M J - Director 	  6-3906 
Divisional Secretary - Boulos Soad 	 2-5290 
Dumas Albert - Deputy Director 	 6-4846 
Dilworth R 	  6-3904 
Landry G 	  2-6046  

Military Assistance & Peacekeeping Section 
Heenan Lt Col P F - Head 	  2-5010 
Macdonnell N C 	  2-9368 

North American Section 
Head 	  2-5457 
McTaggart R R 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 

2-9263 
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BUREAU OF  
DEVELOPMENT, INDUSTRY AND  
SCIENCE RELATIONS (EBP)  

Block A 6-136 

HARRIS J G - Director General 	  2-3793 
Lee Miss Lerena 	  2-8731  

BUREAU OF  
EUROPEAN AFFAIRS (GEP)  

Block A 7-150 

BAUDOUIN Marc - Director General 	 2-6149 
Giguère Bernadette 	  2-9425 

EUROPE I DIVISION (GEA) 
DEVELOPMENT & EXPORT FINANCING 

POLICY DIVISION (EBD) 
Block A 6-102 

Block A 7-150 

MORDEN J R - Director 	  6-2391 
Divisional Secretary - Knorr K D 	 5-6813 

Aid Policy & Strategy Section 
Bain W - Deputy Director & Head 	 6-2057 
Ausman J L 	  2-8044 
Dionne C 	  2-5640 
Massip M I 	  5-7747 

Export Financing Policy Section 
McKellar P L - Head 	  2-6901 
Lewis K 	  2-3952 

INDUSTRY, INVESTMENT & COMPETITION 
POLICY DIVISION (EBI) 

Block A 6-146 

PEEL H David - Director 	  2-7498 
Divisional Secretary - Jones Rosemary 	 5-8727 

Industrial Co-operation (Developing Countries) 
Policy Section 
Anderson Peter R - Deputy Director 	 2-2088 
Meunier Miss Marie 	  2-3280 
Bouthillette J P Yvon 	  2-9424 

Industrial Co-operation (Developed Countries) 
Policy Section 
MacKinnon Philip M 	  2-8760 

Investment & Competition Policy Section 
Karsgaard David A 	  2-1556  

SINGLETON H B - Director 	  2-5303 
Divisional Secretary - Wright Mrs D 	 6-6324 

Anstis C - Deputy Director, CSCE 
Co-ordinator 	  2-7991 
Daigle L - Czechoslovakia, Hungary 	 6-2633 
Jurschewsky S - GDR, Poland 	  2-6225 
McLellan D - Albania, Bulgaria, Romania 

Yugoslavia 	  6-3606 
Chapin P - USSR, Mongolia 	  2-0606 
Assistant USSR 	  6-6544 

Visits Panel 
Edington R J - Secretary, Interdepartmental 

Visits Panel 	  2-7001 
China 	  6-1989 
Cuba 	  2-6422 
Viet Nam 	  2-1743 

EUROPE II DIVISION (GEB) 

Block A 7-160 

SULLIVAN A W - Director 	  2-8333 
Divisional Secretary - Turcotte Denise 	 6-2727 

Burger A F (EC, contractual link) 	 2-6902 
Korn H G (Federal Republic of Germany) 	 6-8784 
Chesson M (Great Britain, Ireland) 	 2-0871 
de Kerckhove F (France) 	  6-4484 
Turcotte Y (Italy, Netherlands, Belgium, 

Luxembourg) 	  2-2783 
Trépanier G (Denmark, Council of Europe 

(Strasbourg), Assistant EC) 	  6-1892 

SCIENCE, ENVIRONMENT & TRANSPORTATION 
POLICY DIVISION (EBS) 

EUROPE III DIVISION (GEC) 
Block A 6-272 

WALKER P F - Director 	  2-8810 
Divisional Secretary - Stewart Ms F 	 2-8918 

Garrard C E - Deputy Director 	  2-9304 
Hall I M (Transport) 	  6-5529 
Deacon P J (Environment) 	  2-6148 
Gombay J-P (Transport) 	  2-4329 
Pollack A (Space & Communications) 	 2-9284 
Hughes S (Science) 	  (59)3-4565  

Block A 7-210 

FRASER D R T 	Director 	  6-7544 
Divisional Secretary 	Minnery Ms A 	 2-8216 
Whittaker J N - Deputy Director (Austria, 

Finland, Iceland, Norway, Sweden, 
Switzerland) 	  6-4136 

Thorpe D (Greece, Holy See, Malta, 
Portugal, Spain, Turkey) 	  6-2056 
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Block C 6-140 DUNSEATH P S - Director • Block C 6-134 

5-8387 

BUREAU OF  
FINANCE AND MANAGEMENT SERVICES (AFP)  

MANAGEMENT SERVICES DIVISION (AFS) 

• 

• 

BRESNAHAN D - Director General 	  2-6109 
Johansen Mrs E 	  2-6251 

Area Comptrollers (AFPC) 
Posts in the Caribbean, Latin American 

USA-Lemieux J M 	  
Posts in the Western European Area - 

Currie J W 	  
Posts in the Asian & Pacific Area 

Gardner J D 	  
Posts in the African & Middle Eastern 

Vézina R 	  
Posts in the Northwestern & Eastern 

European Area - Ducharme Pierre 	 

ACCOUNTING & FINANCIAL SERVICES DIVISION (AFF) 

Block C 7-152 

MATTHEWS R H - Director 	  2-6473 
Divisional Secretary - Edmands Miss K 	 2-9664 
Ryan L V - Deputy Director 	  2-7395 
Grenier M E - Financial 

Authorities (AFFX) 	  2-8115 
Zimmerling C A - Financial Systems and 

Procedures (AFFM) 	  2-8672 

Accounting Operations Section (AFFA) 
Richer A A 	  2-8158 
St Jean F - Financial Control & 

Reporting (AFFI) 	  2-8853 
Down Mrs L K - Spending Authorities - 

other Government Departments (AFFI) 	 2-8853 
Galipeau R J - Commitment Control (AFFI) 2-8853 
Landry R - Revenue and Recoverable 

Unit (AFFC) 	  2-6456 
Thibault A J - Cashier (AFFC) 	 2-6456 

Headquarters Accounts Section (AFFH) 
Bourgeau A B 	  2-7422 
Ryan D J - Projects 	  6-3173 
Pearce R L - General Accounts (AFFG) 	 2-0127 
Kidder Mrs H R - Allowances (AFFG) 	 2-8371 
Perrault B R - Travel & Removal 
Accounts (AFFV) 	  6-2675 

Gravel J - Office Services (AFFS) 	 2-7017 

Post Accounts Section (AFFP) 
Hutchinson H R 	  2-0471 
Projects 	  2-5340 
Black D - Post Financing 	  5-2539 
Berniquez R - Audit Unit I 	  2-2528 
Ruckstuhl S - Audit Unit II 	  2-3841  

Divisional Secretary 	  5-8387 

Administrative Publications (AFSA) 
Haner W E - Head 	  2-1798 
McLeod G S - Reproduction Services 

Co-ordinator/Forms Manager 	  2-5539 
Forms Analysis and Design 

James Mrs L R 	  2-5539 
Finnie Mrs W H 	  2-0258 
Michaud B 	  2-0258 
Distribution 	  2-1798 
Authorities Index 

Roy Miss M A 	  2-2481 

5-8389 
	  5-8389 
	  5-8389 

5-8389 
5-8389 
5-8389 
5-8389 

Organization and Methods (AFSM) 
Bower-Binns J R - Head 	  5-8388 
Carson C A 	  5-8388 
Carter G E 	  5-8388 
Fraser R R 	  5-8388 
Keindel W A 	  5-8388 
Stewart J C 	  5-8388 

RESOURCE PLANNING AND ANALYSIS DIVISION (AFR) 

Block C 7-160 

GORDON D W - Director 	  6-3175 
Divisional Secretary 	  2-6286 

Estimates and Budgets Section (AFRE) 
Burrill H C 	  2-9327 
Séguin G C 	  2-9471 
Verreault Miss J 	  2-9336 

	  (59)3-7590 
	  (59)3-7590 
	  2-2641 

Headquarters Financial Adviser (AFRH) 
Currie T L 
Kirkwood Mrs D 
Lee Mrs M A 

and 
6-4736 

2-6352 

5-7854 
Area 

5-6736 

6-6450 	Computer Systems (AFSC) 
Rodgers J - Head 	  
Houston D 
Mori K 
Nishimura T . 
Reynolds J 
Tarasco V N . 
Checkland K L 

Financial Analysts (AFRS) 
Turley J 
Skuce C 
Payeur B 

	  2-6286 
2-9336 

	  2-9336 
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Visits and Speakers Program 
Beaupré Y - Head 	  2-7621 
de Quimper J - Deputy Head 	  6-2115 
Mueller Miss R - Visits Officer 	 6-5396 
Svoboda Mrs L - Visits Officer 	 2-8522 
Bessette Louise - Visits Officer 	 5-0438 
Andrasi L - Section Clerk 	  5-6928 
Bernard C - Visits Assistant 	  6-0946 
Information 	  5-6928 

Creative Services 
Exhibits, Displays 

Jacques Miss D - Acting Head 	 2-8982 
O'Hara J - Acting Exhibits Officer 	 2-7656 

Films, TV and Photo 
- 	  Blair A - Head 	 2-9809 

Delanoe G - Multi-Media Officer 	 6-2199 
Rainville R - Film/TV Officer 	 2-6820 
Vroom R - Photo Officer 	  2-3506 
Film Clerk 	  2-8854 
Barban G - Photo Clerk 	  2-8854 

Publications 
Poreye Miss H - Head 	  2-9579 
Sheldon Mrs B - Deputy Head 	  5-0442 
Editors - English 

King B H 	  6-1153 
Low Gael 	  2-9598 
Kerr Joanna (Canada Weekly, 

Noticiario de Canada) 	  2-9505 
Editors - French 

Boudreault Miss G 	  2-7025 
Lavigne F 	  6-1745 
Nicolas Miss P (Hebdo Canada) 	 5-0441 

Research and Writing 
Long C L - Deputy Head 	  2-6152 
Storsater L K - Senior 

Researcher/Writer 	  5-0439 
Lortie Miss P - Researcher 	  5-6916 
O'Connor B - Researcher/Writer 	 5-6811 
Research Assistant 	  (59)3-6045 

O'Grady Terry 	  2-8935 

WORLD EXHIBITIONS PROGRAM (FIE) 

Block C 5-130 

POWLES John M - General Manager 	 (59)3-7014 

Divisional Secretary - 
Chaudhry Mrs Talat 	  (59)3-7014 

Creative Director 
	  (59)3-7026 Mayrs F 

Liaison Officer 
Morin Pierre 	  5-8394 

Designer 
Kuhlmann A J H 

Researcher 
Lemieux Ms Katia 

5-4328 

	  6-2210 

BUREAU OF INFORMATION (FIP)  

Block B 5-118 

WILLIAMSON K B - Director General 	 5-6092 
Bottoms Gwen 	  5-6097 

Special Advisor, Research & Development 
Farley T E 	  6-0184 

DOMESTIC INFORMATION PROGRAMS DIVISION (FID) 

Block C 5-124 

LAWLESS H A - Director 	  (59)3-7015 
Divisional Secretary - 
Barette Miss H 	  (59)3-7016 

Visits, Conferences and Publications 
Leduc L H - Deputy Director 	 (59)3-7025 
Albery Miss E M 	  2-1316 

Media and Correspondence 
Francis Mrs R - Head 	  5-3660 
Morley Miss Mary 	  (59)3-7064 
De Blois M 	  (59)3-7036 

International Perspectives - Editors 
French 	  6-1170 
English 	  6-1170 

Annual Review (1978) 	  6-2210 

EXTERNAL INFORMATION PROGRAMS DIVISION (FIA) 

Block B 5-134 

BEATTIE S - Director 	  2-8262 
Divisional Secretary 	  2-7650 
de Salaberry Louis - Deputy Director 

(Plans & Operations) 	  6-2179 
Auger S - Acting Deputy Director 

(Creative Services) 	  2-6170 

Plans and Operations 
Project & Program control 
Watson B - Head (Global Programs, 

Caribbean, Latin American) 	 2-6939 
Letendre R (France, Belgium, Africa, 
Middle East) 	  2-6939 

Collins M (USA) 	  6-2143 
Duern N (Europe) 	  2-4068 
Jones R (Asia, Pacific area) 	 2-9580 

Policy Information Services 
Francis Mrs R 	  5-3660 

Administrative, Finance & Material Control 
Stewart R - Head 	  5-6590 
Basu P - Financial Clerk 	  5-7866 
McQueen G - Distribution 	  2-9568 
Secretarial Services 	  2-7331 
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BUREAU OF 
INTELLIGENCE ANALIS—Alff SECURITY (PSP)  

Block A 2-128 

HOOPER C F W - Director General 	 2-7051 
Douglas Miss Mary 	  6-1666 

Coordinator for Emergency Preparedness (PSPE) 
Carlson Stan F 	  6-5038 

INTELLIGENCE ANALYSIS DIVISION (PSI) 

Block A 2-122 

DELVOIE L A - Director 	  2-6391 
Divisional Secretary - Johnston L M 	 2-6391 

Looye R C D - Deputy Director 	  2-9596 
Borrowman J D 	  2-7809 
Bryson J D 	  6-1139 
Hanson S B 	  6-4050 
Petersen Ms C E 	  5-8069 
Riley R K 	  2-7679 
Turner J H 	  2-0552 

Special Registry 	  2-0163 
Comcentre 	  2-6056 

SECURITY DIVISION (PSS) 

Block A 2-138 

SHERWOOD A P - Director and Departmental 
Security Officer 	  2-5124 
Divisional Secretary-Negus Miss Esmée 	 2-0132 

Stubinski G F - Project Officer 	 2-1905 
MacKay W C R - NATO Security 	  2-2817 

Administration 
Financial Control 	  2-9593 
Security Briefings 	  2-9593 
Security Infractions 	  2-9593 
Receptionist (Enquiries) 	  2-9593 

National Security Section 
Bibeau J P L - Deputy Director 	 5-7982 

Hendrick M A 	  (59)3-4325 
Monaghan T D 	  2-3881 

Personnel Security (PSSV) 
Ward F A E - Deputy Director 	  6-8669 

MacKay W C R 	  2-2817 
Kennedy Miss B (Clearances) 	  5-7875 
Registry 	  2-3222 

Physical Security & Personal Safety (PSSE) 
Brush D - Deputy Director 	  2-7996 

Regional Security Officers 
Culbert L D A (Americas & Caribbean) 2-3364 
Flumerfelt B E (Asia, Pacific & East 

Europe) 	  6-4342 
Fortier M L (Europe) 	  6-4738 
Hough W (Africa & Middle East) 	 6-9800 

Personal Safety Officer (PSSB) 
Grogan R T 	  2-5424  

Special Projects Officer, Physical and 
Technical Security (PSST) 	 B G-190 
Geall K 	  6-1888 

Local Security Operations (PSSG) 
Reimer G H - Building Security, Fire 

and Safety Officer 	  2-5218 
Head Guard 	  6-4063 
General Enquiries 	  2-5452 
Departmental Pass Cards 	  6-3957 
Lock & Key Service 	  6-1888 
Control Room 	  2-1150 
Parking 	  2-2338 
Commissionaires 

NCO in charge 	  6-3886 
Security Console 	  2-1150 
Reception - Front Desk 	  5-5859 
Block A and D 	  6-9133 
Block B and C 	  5-5865 
Garage 	  6-1069 

BUREAU OF ECONOMIC INTELLIGENCE (EIP) 

Block A 3-148 

HOOPER C F W - Acting Director General 	2-7051 
Secretary - Brown Mrs K 	  2-4025 
Administrative Assistant - Casey Mrs D M 2-0906 

Estimates & Research 
Africa, Middle East & Western Hemisphere Section 

Cureton E A - Head 	  2-1817 
Browning Mrs D E 	  5-8001 
Kurys P 	  2-7984 
Wall R 	  2-7984 
Henderson Miss B 	  5-8001 

China & Asia Section 
MacKenzie G A - Head 	  2-1894 
Stack G 	  2-7606 
Lepiesza R 	  2-7606 
Geddes P 	  2-7606 
Switzer P 	  2-1894 

Europe Section 
Nelles M K - Head 	  2-3690 
Gruca Ms E 	  2-3690 
MacPherson G 	  2-7606 
Blanchard H-P 	  5-7800 
Phillips R 	  5-7800 
Farley G 	  2-3471 

General 
Arctic Section 

Ward W E 	  2-6884 
Taylor P H 	  2-6884 

Domestic Contact Section 
Landon C R P - Head 	  2-6926 
Iswolsky M 	  6-9221 
Haigh F 	  2-6120 
Nyznik P 	  2-6120 
Mokievsky-Zubok Mrs L 	  6-9221 

Special Documents - Georgiles Mrs J R 	2-5835 
Registry - Goodeve Miss E A 	  2-4080 
Library A - Federico Mrs A 	  2-6480 
Library B - Friend Mrs D 	  2-6480 
Map Library - Houlahan E 	  2-6480 
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BUREAU OF  
INTERNATIONAL CULTURAL RELATIONS (FAP)  

Block C 5-240 

LEFEBVRE Gilles - Director General 	 6-0232 
Blouin Mrs Louise 	  6-1345 

ACADEMIC RELATIONS DIVISION (FAR) 

Block C 5-254 

SEABORN Richard G - Acting Director 	 6-4551 
Divisional Secretary - Elder Mrs R 	 6-2161 

Bolduc Gaston (International Conferences, 
China, USSR) 	  5-3637 

Jurkovic Josef (Germany, Japan, 
Publications) 	  6-8592 

Parent Gérald (Scholarships, Domestic 
Programs) 	  (59)3-6009 

Long Brian (USA) 	  2-9557 
Potvin Denis (Britain, Italy, Middle East 

Asia) 	  5-3641 
Amiot Michel (France, Belgium, 

Africa, Americas) 	  6-3638 
Gross Donna (Educational Information) 	 6-1014 
LaRochelle Jacques (FAC) (Finance) 	 2-6668 

Policies and Exchanges of Persons 
Programs & Agreements 
McCann Judith - Head 	  6-3197 
Goyette Denis 	  6-3649 
Meyer Paul 	  2-5359 

UNESCO 
Patenaude Louis 	  5-0668 

International Sports Section 
Morse Eric 	  2-9939 

Information and Public Relations 
Chelminska Krystyna 	  2-9307 

Financial Control - LaRochelle Jacques 	2-6668 
Grandbois L A 	  5-0674 

HISTORICAL DIVISION (FAH) 

Block C 6-234 

CULTURAL AFFAIRS DIVISION (FAC) 

Block C 5-230 

MONTPETIT Jacques - Director 	  2-9948 
Divisional Secretary - Desloges Mrs M 	 2-1557 

Gillies Miss M C - Deputy Director 	 2-6104 

Performing Arts: Promotion and Exchanges 
Hamel Louis - Head 	  6-5293 
Saintonge Yvan 	  2-9947 

Visual Arts & Literary Exchanges 
Giossan E - Head 	  2-4349 
Ménard André 	  5-0667 
Gariepy S 	  2-9919  

CARTER H H - Director 	  2-8785 
Divisional Secretary - Haz Miss 0 	 6-4090 
Page D M - Deputy Director 	  2-8448 

Departmental Research 
Blanchet G 	  2-8050 

Academic Enquiries 
Cole D P 	  2-7722 
Archives - Boisvenu R 	  6-0648 

State Papers 
Hilliker J F 	  6-0550 
Hillmer A 	  2-8054 
Kelly E A 	  6-2298 
McEvoy F 	  6-0648 
Technical Editor - Rossignol M 	 6-0648 
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5-0487 
5-0488 

• 
BUREAU OF  

LATIN AMERICAN & CARIBBEAN AFFAIRS (GSP)  

Block A 2-228 

BLANCHETTE A E-Acting Director General (59)3-7895 
Secretary 	  (59)3-7906 

BUREAU OF  
LEGAL AFFAIRS (FLP)  

Block A 4-138 

COPITHORNE Maurice D - Director General 	2-2728 
Happychuk Miss E 	  5-8751 

• 

CARIBBEAN DIVISION (GSC) 

Block A 2-240 

BARTLEMAN J K - Director 	  
Divisional Secretary 	  

Deputy Director 	  6-7408 
Poetschke Robert W 	  2-9252  

LEGAL ADVISORY DIVISION (FLA) 

Block A 4-138 

MONTGOMERY W H - Director 
Divisional Secretary 	  

Treaty Section 
Parry J 0 	  6-7194 
Choquette G 	  5-6426 
Treaty Registrar 

Peden Miss M J 	  6-3863 
Bisson Miss M C 	  2-8926 

Advisory Section 
Saint-Martin R 	  6-3865 
Ouellet J G Y 	  2-1990 
Gatien Miss L 	  (59)3-7030 

Economic Section 
Demers J 	  2-5406 
Boomgaardt R 	  2-8615 
Sheppy G R 	  2-2486 
Farand A 	  6-3864 
Gatien Miss L 	  (59)3-7030 

Legal Library (ACLL) 	  2-4383 

	  6-1940 
5-7511 

LEGAL OPERATIONS DIVISION (FLO) 

Block A 4-258 

LATIN AMERICAN DIVISION (GSL) 

Block A 2-240 

GILBERT R P - Director 	  2-2480 
Divisional Secretary - Lallemand L 	 6-1317 

Saint-Hilaire Y - Deputy Director (Economic 
affairs) 	  6-4626 
Pichette M M (Bolivia, Brazil, Colombia, 

Ecuador, Peru, Venezuala) 	  6-3270 
Kroll H (Argentina, Chile, Paraguay, 

Uruguay) 	  2-7595 
Guay L F (Central America, Dominican 

Republic, Haiti, Mexico) 	  6-4568 
Korth D C (Cuba, Inter-American Affairs, 

OAS) 	  2-6422  

CLARK Lorne S - Director 	  2-2104 
Divisional Secretary 	  6-6287 

Law of the Sea Section 
Rochon R J 	  2-2002 
Fredette J 	  5-3589 
Harlick J E 	  2-8608 

Environmental & Fisheries Law Section 
Lynch J 	  2-6692 
Morrison G 	  6-5407 

UN and Legal Planning Section 
McRae P E 	  2-7738 
Reiskind J 	  6-3488 

Private & International Law Section 
Parks G C 	  2-8658 
Gatien Miss L J 	  (59)3-7030 

	

Sanford W J    6-1913 
Document Centre 

Chisholm D I 	  5-8878 
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PASSPORT OFFICE (FPO) 	 Regional and Foreign Operations 
Stapledon  RD-  Chief of Marketing 	 5-7632 

Regional Passport Offices (FPOR) 
SUTHERLAND R J - Director 	  2-6653 

Secretary 	  2-6653 	Edmonton 
Public Enquiries 	  5-8481 

Burdick Miss P - Director 	  425-7514 

	

Central Operations 	 From Ottawa Government Local dial 	 176-751 4  
Bourgeois R - Manager 	  2-4168 	Suite 500, Royal Bank Bldg 
Whelan R - Processing 	  5-7626 	10117 Jasper Ave T5J 1W8 
Soucy Y - Special Services 	  5-7743 
Soucy Mrs C - Central Services 	 2-3408 
Public Services 	  6-7131 
Adjudication 	 Halifax 

Lebeau R - A to C English, 
M to Z French 	  5-8271 	Publicover E - Director 	  426-2717 

Hyndman Mrs H - D to I 	  5-8271 	From Ottawa Government Local dial 	 162-2717 
Verner Mrs J - J to M, Mac, Mc 	 5-8271 	Suite 1210, Barrington Tower 
Wilson Miss S - N to S 	  5-8271 	Scotia Square B3J 1P3 
DeFranco Mrs R - T to Z English, 

	

A to L French 	  5-8271 
Public Counter 	  5-8826 

Montreal 
Official Travel (Diplomatic & Special Services) 

Despard Miss F 	  2-6406 	Leduc M - Director 	  283-4970 
From Ottawa Government Local dial 	 183-4970 

	

Certificate of Identity - Montgomery Mrs B 2-3378 	Commerce House, Mezzanine Floor 
1080 Beaver Hall Hill H2Z 158 

Financial & Administration Services 
Carter M E - Manager 	  2-9868 
Financial Services - Nash L 	  5-0923 
Materiel & Admin. Service - Morrison E J 6-6780 

	

Materiel and Office Services - Laurin W . 2-2864 	Toronto 
Registry - Halliday Miss M 	  2-8035 

Records Unit 	  2-8035 	O'Connor D - Director 	  369-3250 
From Ottawa Government Local Di al 186-9-369-3250 

Operational Planning and Audit 	 Royal Trust Tower, Suite 1012 
McCormick John - Chief 	  5-7746 	Toronto Dominion Centre M5K 1K2 
Knight R - Computer Systems 	 (59)3-5547 
de Bruyn Kops H - Systems & Procedures .. 5-8048 
Smith K W - Analyst 	  5-8048 
O'Connor K - Analyst 	  5-8048 
Bertrand C - Forms 	  5-8048 	North York Passport Office 	186-9-224-4411 
Large Mrs V - Publications 	  2-9892 	Government of Canada Bldg. 
Natchuk W - Statistics 	  2-3392 	4900 Yonge Street 
Gallinger Mrs C - Quality Audit 	 6-3890 	Willowdale M2N 6A6 

Personnel Services 
Lepage Lyse - Manager 	  5-6647 
Classification & Training - Fiander J 	 5-5457 	Vancouver 

Estab. & Classification - Charron L 	 5-5457 
Training - Mainville Miss F 	  5-5457 	Woodyard E H - Director 	  666-1941 

	

- Barry Miss J 	  5-5457 	From Ottawa Government Local dial . 175-544-1941 
Staffing - Dumouchel R 	  5-7087 	Rayionier Building 
Assistant - Curren J A 	  5-7087 	1111 West Georgia V6E 3 67 

Personnel Services - Ménard M 	  5-7526 
Mills J - L-Z, Mtl., Hal., Win., Edm. 	 5-7526 
Lagacé P - A-K, Tor. Van. 	  5-7526 

, 

	

Policy and Advisory Services 	 Winnipeg 
Chief 	  2-6772 
Royce Miss H 	Legal & Policy 	 6-3659 	Steffensen Miss D - Director 	 949-2184 

	

Beaupré Jean Guy   6-9593 	From Ottawa Government Local dial.. 161-949-2184 
Parkins K J - Security 	  2-1675 	Suite 1310, Richardson Bldg 
Froese D G - Supervisor 	  5-7721 	1 Lombard Place R3B OX4 

Block D I Block D I 
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• 

BUREAU OF PERSONNEL (APP)  

Block C 4-140 

HADWEN J G - Director General 	  6-5595 
Landers Miss M 	  5-9298 

O'Connor Miss L (Special Assignment) 	 2-0762 

Co-ordinator for Issues Related to Privacy 
Legislation & Regulations Governing 
Conflict of Interest (APPH) 
Hart A F 	  2-8369 
Grocholski Miss B 	  5-9298 

Co-ordinator of Appointments to 
International Organizations (APPC) 	B 4-232 
Robertson A W J 	  2-3492 

Gibson Miss J 	  6-7077 
Manpower Forecasting and Control (APPB) 	C 4-180 

Thibault C 	  2-9258 
Vézina R 0 	  2-9445 

PERSONNEL OPERATIONS DIVISION (APO) 
Block B 4-134 

Enquiries: addresses, movements & telephone 
numbers of employees 	  5-6474 

BEAUCHEMIN M-A - Director and Special 
Adviser to the Under-Secretary on the 
Status of Women 	  2-5317 
Divisional Secretary - Barrieau R 	 6-4257 
Kergin M - Deputy Director (Assignments) 2-3051 

Officer Assignments (APOZ) 
Kergin M (FS-3) - Head 	  2-3051 
Dhavernas D (FS-2) 	  2-6003 
Judd J (FS-1, FS-10) 	  2-2572 
Raletich-Rajicic M (FS-1, FS-1D) 	 2-2552 
Secondments 	  2-2572 
Appointments & Designations of Other 

Government Department Representatives 
Abroad - Dougan M 	  2-7480 
Clément L 	  2-5496 

General Enquiries 	  6-2140 
Support Staff Assignments (APOA) 

O'Connor T P - Head 	  2-9375 
Whiteside D (CRs) 	  2-8927 
Couturier R N (CRs) 	  2-7501 
Sondergaard N (SCYs abroad) 	  2-9951 
Nicolaou Mrs M (SCYs at HQ) 	  2-6954 
Adams H (PRCs, ELs, CMs) 	  5-5553 
Landry M (PRCs, ELs, CMs) 	  6-4383 
General Enquiries 	  6-2140 

Policy & Programme Development 
& Co-ordination (APOP) 
Smyth A - Head 	  6-2017 
Morgan Alan D 	  6-6303 
Bailey M 	  6-2136 
Nicholson Miss T I 	  2-9448 
General Enquiries 	  2-9807  

Training and Development (APOD) 	 C 4-196 
Lee R A - Head 	  2-9625 
Senior Training Officer - Greenway W J 	 2-2506 
Training Officers - Carroll M J 	 6-1946 

- Landry L 	  5-8708 
- Jeanes B L 	 6-6201 

Foreign Languages - Caron Jacqueline 	 6-1086 
General Enquiries 	  2-5242/2-9446 

Posting Briefing Centre (APOB) 	 D 1-147 
Manager 	  5-3875 
Wilson Mae 	  5-9921 
Medical Appointments and Posting 

Arrangements - Labelle Miss D 	(59)3-5823 
General Enquiries 	  5-9921 

Human Resources Planning (APOH) 
Lapointe M - Head 	  6-2085 
Enos Sue 	  6-2600 
Hobbs Miss 0 E 	  6-2063 
Boles Miss S 	  2-9253 
Routhier M 	  6-2063 
Foisy M-C 	  6-2600 
General Enquiries 	  6-2063 

Employment Section (APOS) 
McGahey S P - Chief 	  2-9308 
Wickens C 	  6-3959 
van Brakel P - Special Adviser 	 6-6322 

Appraisal Programmes & Employment Research 
Pion D - Chief 	  6-2974 
Dennis M 	  2-9513 
Cohen T 	  6-3959 
Personnel & Appraisal Records (APOR) 

Proulx J - Supervisor 	  6-6398 
Records (APOR) 	  5-6474 
Registry (APOF) 	  6-3023 

Staffing 
Silcoff C 	  6-2511 
Cook B 	  2-9447 
Ruddick M (Special Recruitment 

Co-ordinator) 	  6-6230 
Black B 	  2-7119 
Young E M 	  2-6370 

General Enquiries 	 6-3959/2-1849 
Administration & Financial Control 	C 4-196 

Guertin J E 	  6-1929 
Travel Claims 	  2-2458 
Lisk G 	  2-1728 

PERSONNEL POLICY & OFFICIAL 
LANGUAGES DIVISION (APX) 

Block B 4-236 

BEAUCHEMIN Marie-Andrée - Director and 
Special Adviser to the Under-Secretary on 

the Status of Women 	  2-5317 
Divisional Secretary 	  6-4257 

Evaluation, Analysis & Data Services (APXE) 
Chappell S L - Head 	  5-2703 
Lahey D A 	  5-2704 
Duncan Miss M 	  5-2705 
Bolton Mrs A J 	  6-1470 
Burbidge Mrs G 	  6-1470 
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PERSONNEL  (continued) 

POLICY & OFFICIAL LANGUAGES (APX) (Cont'd) 

Official Languages (APXL) 	 C 2-228 
Benoit G - Head 	  2-9927 
Roussin M - Special Adviser 	  6-5552 
Whissel R A J - Administration and 

Financial Control 	  2-9542 
Language Requirements 

Bélanger J R 	  2-9249 
Testing Unit 	  2-8889 
OLAS Section 	  6-6903 

Language Training and Consultations 
Boudreau L - Head 	  6-3652 
Enquiries 	  2-9775 
Caron Mrs M - Training for Spouses & 

Directors General 	  (59)3-5428 
Chamberland Mrs A - Training for 

Support Staff 	  6-3652 
Taillefer Mrs A - Special Training 	 6-3609 
Writers/Researchers 	  5-8495 

Policy and Evaluation 
Maher Miss Françoise 	  6-5706 
Gilbert Miss Jacqueline 	  2-7556 

STAFF RELATIONS AND COMPENSATION DIVISION (APR) 

Block C 4-130 

SEYMOUR G W - Director 	  2-6497 
Stockwell D M - Deputy Director 	  2-0515 
Divisional Secretary - Plezia J 	 6-3426 

Counselling Unit 	 C 2-158 
Button R - Coordinator 	  2-6167 

Retirement Counsellor & 
Superannuation (APRN) 	 C 2-156 
Head 	  5-2644 
Frost Mrs J 	  5-2725 

Personnel Welfare Counsellor (APRW) 	C 2-160 
Caverly Mrs M 	  2-1641 

Allowances Operations (APRO) 
Pochopsky L C - Head 	  2-4174 
Education Enquiries 	  2-9761 
Health Plans - Ready Miss L 	  2-9828 
Enquiries 	  6-6396 

Allowance Policy (APRA) 
Leith M - Head 	  6-2879 
Official Hospitality - Dugas A 	 6-4204 
Sauriol J M 	  2-7470 
Redmond Gerry 	  6-2142 
Arbour J 	  2-7470 

Pay, Leave & Allowances (APRE) 
Belter R - Head 	  6-2803 
Pay, Leave & Allowances Supervisor - 

Holtby Mrs D 	  2-0410 
Pay and Leave Enquiries: 
FS 2-5, Secondments - Hynes Mrs J 	 6-2073 
FS-1d, FS-1, EG-ESS, GT, DD, EN-ENG, HP - 

Clost G 	  2-7642 
CR 1-3, AS, Casuals - Desjardins C 	 6-6435  

CR 4-7, FI, PG, IS, PE, CS, ES, SI, AR, 
PM, HR, LA, LS, Om 	  2-7135 

CM, EL - Hall Mrs I 	  6-4637 
Hourly Paid - Stapleton Miss M 	 2-5562 
SCY-1 - Samson-Perron D 	  6-6492 
ST-TYP, ST-STN, SCY 2-4, OE - 

Scott J 	  2-5333 
Receptionist 	  6-1791 

Allowances Abroad Enquiries 
Abidjan-Dacca - D'Aoust R 	  6-6609 
Dakar-Lusaka - Belair R 	  6-6494 
Madrid-Stockholm - Cheatley V E 	 5-6838 
Strasbourg-Yaounde-USA - Bisson G 	 2-3540 

Estimates and Control (APRB) 
Osborne D 	  5-0404 

Locally Engaged Staff Abroad, Classification 
& Organization Section 
Scott P - Head 	  6-2456 

Pilotte Miss L 	  6-8786 
Fyfe Miss G 	  2-2341 
Blackburn R 	  2-2341 

Locally Engaged Staff Abroad (APRL) 
Carrière J W 	  6-2457 
Côté Miss T 	  6-8602 
Lefebvre Françoise 	  2-2302 
Telford F 	  2-0803 

Classification & Organization (APRC) 
Charlton Mrs B 	  6-4645 
Smith D L 	  2-0442 
Ulch T N 	  2-7732 
Doherty M C 	  2-9844 
Cowling Miss M A 	  5-0686 

Special Voting Registry (APRV) 
Côté A 	  2-5371 

Staff Relations (APRS) 
McCann J F - Head 	  2-1626 
Coupland J 	  6-2220 
Martin Miss J 	  6-2209 
Côté A 	  2-5371 
Fink M 	  2-5371 

Foreign Travel & Removal Service (APRF) 	C 5-136 
Wiebe F 	  5-7664 
McCue Miss C 	  2-2697 
Smith C B (Loss/Damage Claims) 	 6-7340 
Beardsley R (Meal Rates/Mileage) 	 5-7696 
General Enquiries 	  6-1667 

Travel Arrangements (APRT) 
Smith A M - Acting Head 	  6-2672 
Laflamme L E (Outgoing Removals A-K) 	6-701 4 
Outgoing Removals L - Z 	  6-1667 
Duschene K (Removals to Canada, Canada 

Leave) 	  2-7388 
Larkin J E (Conferences, Family Reunion) 2-9339 
Francoeur E (Accounts) 	  2-7388 
Fraser H (Temporary Duty) 	  2-0797 
Gravel A (Temporary Duty) 	  2-0797 

Travel Claims Liaison (APRK) 
Laporte A 	  6-1668 

Removal of Effects (APRR) 
Landriault J - Head 	  5-7642 
Larkin D 	  5-7847 
Clifford R B (Outgoing A-La) 	  6-4048 
Poulin G (Outgoing Le-Z) 	  6-4048 
Trenholm L (Incoming A-La) 	  2-9373 
Incoming Le-Z 	  5-7847 
New G E (Accounts) 	  5-7696 

• 

• 

• 
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BUREAU OF  
PHYSICAL RESOURCES . (ARP)  

Block C 3-250 

PLOWMAN R Keith - Director General 	 6-3969 
Grandy S L 	  5-8604 

FACILITIES DEVELOPMENT DIVISION (ARD) 

Block C 3-231 

PERKS Christine - Director 	  2-7825 
Divisional Secretary 	  2-3264 
Ritchie J 	  2-3264 

Facilities - Africa & Middle East (ARDA) 
Program Manager - Scott J A 	  2-2225 
Facilities Project Officer-Gilmour J A 	 6-4286 

Facilities - Asia & Pacific (ARDP) 
Program Manager - Thompson R F 	 2-2177 

Facilities - Europe (ARDE) 
Program Manager - Comeau G N 	  2-6002 
Facilities Architect - Welchner N 	 2-2225 

Facilities - Western Hemisphere (ARDW) 
Program Manager - Banner A I C 	 2-6002 
Facilities Project Officer - Cole C C 	 6-3908 
Drafting Services - Sumner N 	  2-6026 

Program Administration & Co-ordination (ARDC) 
Park Suzanne 	  2-6026 

Contracts and Specifications (ARDS) 
Quan D - Head 	  2-2177 

Interior Design Services (ARDD) 
Program Manager - McLenaghen M A 	 2-7190 
Operations Officer, Design Services - 
Jaquith W C 	  2-9332 

Interior Designers 
Gosselin L R 	  2-9338 
Blair J E 	  2-9292 
Wilkinson J L 	  2-8192 
Hall A D 	  6-4097 
Burns Miss Janet 	  5-6815 
McLaren R 	  2-8077 
McLeave Miss P 	  6-4098 

Design Assistants 	  6-4099 
Library and Sample Room 	  2-0591 

MATERIEL MANAGEMENT DIVISION (ARM) 

Block C 3-134 

ALCE E K - Director 	  2-0965 
Divisional Secretary 	  2-0965 

Administration & Programme Co-ordination (ARMA) 
Saucier G E - Deputy Director 	  6-1429 
Vehicles & Technical Services 

Meyer R C 	  2-5620 
Jackson H C 	  6-1947 

Programme Co-ordination - Cuddihey J E 	 6-0980 
Policies, Procedures & Materiel 

Distribution Accounts - Ham J A 	 2-5726 
Headquarters Materiel Support 

Dell P W H 	  6-4406 
Furniture Maintenance & Repair 	 2-7370 
Stationery & Office Supplies 	 6-7174  

Procurement (ARMP) 
Cousineau W J - Deputy Director 	 2-9331 
General Procurement, Shipping, Customs & 

Support Services 
Lemieux B 	  2-9541 
Shane R 	  2-9280 
Traffic Co-ordinator - Mowat Mrs L M 2-7114 
Accounts Payable 	  2-6469 

Furniture, Furnishings, Household Services 
& Works of Art 
McGee P R 	  2-0760 
MacLean Miss C S 	  2-0760 
Larocque Mrs C 	  6-9628 

Vehicles and Technical Equipment 
Lepage G P 	  2-7313 

POLICY, PLANNING & CO-ORDINATION DIVISION (ARC) 

Block C 3-250 

GRAHAM Weldon - Director 	  2-0293 
Divisional Secretary - Howard Mrs A 	 5-8604 

Policy Analyst (ARCJ) 	  6-0844 
Programming & Planning (ARCP) 

Cliffe-Phillips G 	  2-1617 
Realty Strategy (ARCR) 

Brand C 	  2-1617 
Financial Administration (ARCF) 
McKenna P - Head 	  2-2495 
Cann R 	  2-2495 
Hennessy W 	  2-2495 
Friel P 	  2-2495 

Program Co-ordination 	  2-1617 

PROPERTY MANAGEMENT DIVISION (ARB) 

Block C 3-272 

MOREL P L - Director 	  2-3586 
Divisional Secretary - Rishworth Miss J 	 6-9146 

Acquisition Section (ARBA) 
Sweetman T K - Head 	  2-3979 

	

Gooding B F   2-9289 
McDonald D G 	  2-9289 
MacCormack M A 	  6-4375 
Hershfield R 	  (59)3-6710 
Hunter R J 	  (59)3-6710 

Accommodation Services Section (ARBL) 
Myles G W - Head 	  2-0484 
Field R H 	  6-2749 
Miller M J 	  (59)3-5429 
O'Connor G 	  (59)3-5429 
Tinsley L 	  2-8172 
Property Records 	  6-9147 
Mongeon N E 	  6-9147 

Maintenance Section (ARBM) 
Roy D - Head 	  6-7415 
Blake W F (Area Manager) 	  2-6464 
Chisholm F G (Area Manager) 	  6-3980 
Galipeau J R G (Area Manager) 	  6-3980 
McCredie D F (Area Manager) 	  2-6464 

Technical Services (ARBT) 
Electrical - Sutherland J Arthur 	 2-6464 
Mechanical 	  2-6464 
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OFFICE OF  
THE CHIEF OF PROTOCOL  

Block A 1-122 

Enquiries - Protocol 	  6-8683 
Enquiries - Visits & Conferences 	 6-9875 
Conference Centre Reservations - 

L B Pearson Building 	  2-2431 
7 Rideau Gate 	  745-9811 
9th Floor (Reception) 	  (59)3-7275 

CHIEF OF PROTOCOL (COP) 

COUVRETTE André 	  2-8382/2-2344 
Boucher Miss D 	  2-2344 

DEPUTY CHIEF OF PROTOCOL (COPD) 

DOYLE Michael F - Deputy Chief of Protocol 6-4039 
Dolan Miss H 	  6-8683 

Protection and Administration 
Riethman S 	  2-8162 
Ade H 	  2-8162 

Hospitality Services 
Ladouceur R 	  6-2738 
Browne Mrs A (Hostess, 7 Rideau Gate) (59)3-9970 
Hospitality Centre, 9th Floor 

Thompson L G - Manager 	  (59)3-7283 
St-Denis G - Steward 	  (59)3-7275 

Invitations - Létang R 	  6-8589 

DEPUTY CHIEF OF PROTOCOL FOR 
DIPLOMATIC CORPS SERVICES (COS) 

ROBERTS Richard Noyes - Deputy Chief 
of Protocol 	  (59)3-4478 
Courtemanche Miss A 	  6-8683 

Accreditation 
Lemieux L L - Assistant Chief of 

Protocol 	  2-6436 
Beauchamp R 	  6-2065 

Privileges and Immunities 
Dumoulin Marcelle - Assistant Chief 

of Protocol 	  2-6882 
Brennan Miss D 	  2-7296 
Lamadeleine D 	  6-8687  

BUREAU OF  
UNITED NATIONS AFFAIRS (UNP)  

Block A 3-222 

LAPOINTE Paul A - Director General 	 2-4341 
Secretary 	  2-3852 

UNITED NATIONS POLITICAL 
AND INSTITUTIONAL AFFAIRS DIVISION (UNO) 

Block A 3-248 

TANGUAY J F - Director 	  2-7993 
Divisional Secretary - Beaulac Adrienne 	 2-1361 

Wilder L J - Deputy Director 	  2-8842 

Institutional Affairs Section 
Wilder L J - Head 	  2-8842 

Chandler F E K 	  5-6960 
Sinclair D C 	  2-9523 

Political Section 
Tyerman Gail 	  6-6292 

Henry J Paul 0 	  2-2022 
General Assembly Preparations 	 2-2022 
Clerk 	  2-1361 

UN Documents (ACL) 	  2-5486 

• 

• 

VISITS AND CONFERENCES SERVICES (COV) 

DUNLOP D R - Assistant Chief of Protocol 	6-9720 
Borrowman Mrs L 	  6-9875 

Visits to Canada 
Martin V P - Head 	  6-9850 
Meloche J A 	  6-9866 
Lemieux J R 	  6-9740 
Thomas Mrs J J 	  5-3166 

Ministerial Travel Abroad and International 
Conferences 
Johnstone B V - Head 	  2-2971 
Brown E S 	  5-3179  

UNITED RATIONS SOCIAL AND 
HUMANITARIAN AFFAIRS DIVISION (UNS) 

Block A 3-248 

EDELSTEIN Verona - Director 	  2-6836 
Divisional Secretary - 

Blagrove Margaret G 	  5-0755 
Crowe J R 	  2-8040 
Bell R L 	  2-5643 
Lefebvre Louise 	  2-2112 
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• 
BUREAU OF  

UNITED STATES AFFAIRS (GNP)  

Block A 5-154 

McKINNEY J R - Director General 	 2-7175 
Dohlen Miss A 	  6-6829 

UNITED STATES GENERAL RELATIONS DIVISION (GNG) 

Block A 5-164 

111, 	SLYFIELD Philip - Director 	  2-6172 
Divisional Secretary - Cook R D 	 5-8864  

UNITED STATES TRANSBOUNDARY RELATIONS 
DIVISION (GNT) 

Block A 5-178 

MERKLINGER K J - Director 	  6-4583 
Divisional Secretary - White Ms E 	 2-8878 

Policy 
Belliveau R J - Deputy Director 
Collins-Williams T R 	 
Mader L 
Heap P C 

Post Programs 
Hickman H A C 

Environmental Section 

	

2-7560 	Park A E - Head 	  6-4628 

	

2-1120 	Todd R W 	  6-4528 

	

6-6620 	Bowker A 	  6-4633 

	

6-4274 	Hambleton B 	  2-1738 

Energy Section 
2-0905 	Lortie P A 	  2-9682 

• 
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Block B 2 

	 566-2005 

OFFICES OF OTHER GOVERNMENT DEPARTMENTS  
AND AGENCIES IN 1HE LESTER B PEARSON BUILDING 

AUDITOR GENERAL'S REPRESENTATIVE (AUDG) 

Block C 7-220 

JAVED T - Director 	  5-1993 
Kamel R - Senior Auditor 	  6-6170 
Auditors 	  6-6170 

CAFETERIA (Crawley McCracken) 

MANAGER 	  236-2560 

CANADA LABOUR RELATIONS BOARD 

Block D 3 

General Enquiries 	  6-7928 

D S S 	PRINTING OPERATIONS (DSSP) 

	

WHELAN J E 	  

	

Enqui  ries 	  
Cold Type Composition Section 

EMERGENCY PLANNING CANADA 

Block B 3 

FOREIGN SERVICE COMMUNITY ASSOCIATION (CXC) 

Block A 1-155 

Office 	  (59)3-5729 

HEALTH UNIT SERVICES (NH&W) 

Block C 1-145 

Nursing Counsellors 
David Mrs M 	  6-9227 
Hamaguchi Mrs A 	  6-9227 

Medical Emergency (If no answer at Health 
Unit) 	  7-3239/2-7070 

BUREAU OF MARITIME AFFAIRS (FLM) 
Block A 4-192 

	  5-8807 
5-4450 

	  6-7279 
	  6-5510 

PERMANENT JOINT BOARD ON DEFENCE (PJBD) 

Block A 7-236 

Block C 1 Block C 1 

	 5-2651 
	 5-2651 
	 5-1433 

CADIEUX M - Special Negotiator for 
Canada/USA Martime Boundaries 	 (59)3-7992 
Roberts Miss Doreen 	  (59)3-7891 

Block B G-227 Senior Negotiator for Maritime Boundaries - 
Wang E B 

Cooper E J   
Hankey B G 
Willis L A 

Enquiries 	  2-2425 	AIRD Hon John B 	Chairman 	  2-5457 
Secretary 	  2-5457 

EXTERNAL AFFAIRS RECREATION ORGANIZATION (EARO) 

LAFLAMME Mrs L E 
Wardroper K W 
Douglas Mary - 
Gorkoff Kathy 

Block C 5-152 

- President 	  6-7014 
- Vice President 	 2-2854 
2nd Vice President 	 6-1666 
- Secretary 	  6-2021 

ROYAL BANK OF CANADA 

CUNNINGHAM Miss Mary P - Manager 

TRANSLATION SERVICE (IRAN) 

FOREIGN CLAIMS COMMISSION (FNCC) Block B 2-135 

	

Block A 4-110 	DANIS P - Head 	  2-6193 

MacDonald T D - Dety Chief Cii 	. 5-7707 	
Official Languages Information 	  

	

pu 	ommssoner 	 Foreign Languages (Terrases de la 	
5-3481 

. 	_ 	_ 	. 	. 	 _ 
Chaudière) Information 	  7-1820 Cleveland J H - Commissioner 	  2-0976 
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ON DUTY OUTSIDE THE DEPARTMENT IN CANADA 

• 

• 

Agriculture, Department of 	 Justice, Department of 
Wilson A B 	  5-5880 (Ext 524) 	Herman L L 	  6-1242 

Canada Employment & Immigration Commission 	 National Defence College, Kingston (Ontario) 
Hill B R 	  2-0913 	Longmuir G 	  189-545-5841 
Reynolds R 	  6-9191 

National Defence, Department of 
Canadian International Development Agency 	 Mathewson A de W 	  5-8675 

Catley-Carlson M 	  7-7537 	Morrissey B 	  5-7596 1 
Dowswell W H 	  7-7866 
Jenkins W J 	  7-6133 

Northern Pipeline Agency 
Cameron T L 	  (59)3-6844 

Energy, Mines & Resources, Department of 	 Groves J R 	  6-6715 
Jarvis W M 	  5-5901 	Sabourin P 	  (59)3-7466 
Boyd A R 	  2-8003 

Office of the Special Representative of the 
Finance, Department of 	 Government of Canada 
Weynerowski W 	  6-6267 	Bell M 	  5-7040 

Fisheries & Environment Canada 	 Privy Council Office (PCO) 
Advocaat A 	  5-2038 	Auger R 	  5-0316 

Brown D C G 	  5-6708 
Katona A 	  5-9088 
Roy J S 	  2-9802 

Tovell Freeman M 	 Royal Canadian Mounted Police 
University of Victoria 	 Rowe A D 	  (59)3-1886 

(Victoria) 	  175-569-477-6911 

Secretary of State Department 
Turgeon R 	  6-5210 

Government House (GGH) 
Agnes W 	  3-0654 

Treasury Board Secretariat 
Jackson D 	  2-3634 

Health & Welfare, Department of 	 Schioler J P 	  6-8531 
Careau Michel 	  (59)3-5214 

Foreign Service Visitors 
Andrew Arthur 

University of King's College 
(Halifax) 	  162-9-422-1271 	Public Service Commission 

Stiles J 	  7-4163 

Industry, Trade & Commerce, Department of 	 World Bank (Washington) 
McKean B A 	  5-8228 	Doe E 	  477-4398 
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DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing 

page • 
Information Systems & Records 
Management Division 
A-G Records Unit 
C-3 Records Unit 
Central Information Management Office 
Documents Centre 
Central Photocopy Service 
Privacy Act Co-ordinator 
Dormant Records 
Vehicle, Conveyor & Messenger 
Management 

Post Liaison 
Mail Management 
C-2 Records Unit 
Records Scheduling 
Special Records 
Current Records 
Micrographics Unit 
Records Improvement 

Library Services Division 
Press Clipping 
Legal Library 
NATO documents Centre 

ACP 	Bureau of Communications & General 
Services 

ACPA 	Accommodation & Building Maintenance 
ACPT 	Headquarters Telephone Services 
ACPW 	Word Processing Services 
ACT 	Telecommunications Division 
ACTA 	Financial Control - Accounts 
ACTC 	Telecommunications Centre 
ACTD 	Documents Section 
ACTI 	Technical Security 
.ACTP 	Purchase & Supply 
ACTV 	Audio-Visual 
AEG 	Under-Secretary of State for Ext. Aff. 
AFF 	Accounting & Financial Services Division 
AFFA 	Accounting Operations 
AFFC 	Revenue & Recoverable Unit 
AFFG 	General Accounts & Allowances 
AFFH 	Headquarters Accounts 
AFFI 	Commitment Control 
AFFM 	Financial Systems & Procedures 
AFFP 	Posts Accounts 
AFFS 	Office Services 
AFFV 	Travel & Removal Accounts 
AFFX 	Financial Authorities 
AFP 	Bureau of Finance & Management Services 
AFPC 	Area Comptrollers 
AFR 	Resource Planning & Analysis Division 
AFRE 	Estimates & Budgets Section 
AFRH 	Headquarters Financial Adviser 
AFRS 	Financial Analysts 
AFS 	Management Services Division 
AFSA 	Administrative Publications 
AFSC 	Computer Systems 
AFSM 	Organization & Methods 
APO 	Personnel Operations Division  

APOA 	Support Staff Assignments 
APOB 	Posting Briefing Centre 
APOD 	Training & Development 
APOF 	Registry 
APOH 	Human Resources Planning 
APOP 	Policy & Program Development & 

Coordination 
APOR 	Personnel & Appraisal Records 
APOS 	Employment Section 
APOZ 	Officer Assignments 
APP 	Bureau of Personnel 
APPB 	Manpower Forecasting & Control 
APPC 	Co-ordinator - Appointments to 

International Organizations 
APPH 	Co-ordinator - Privacy Legislation & 

Regulation Governing Conflict of 
Interest 

APR 	Staff Relations & Compensation Division 
APRA 	Allowance Policy 
APRB 	Estimates & Control 
APRC 	Classification & Organization 
APRE 	Pay, Leave & Allowances 
APRF 	Foreign  Travel & Removal 
APRK 	Travel Claims Liaison 
APRL 	Locally Engaged Staff Abroad 
APRN 	Retirement Counsellor & Superannuation 
APRO 	Allowance Operations 
APRR 	Removal of Effects 
APRS 	Staff Relations 
APRT 	Travel Arrangements 
APRV 	Special Voting Registry 
APRW 	Personnel Welfare Counsellor 
APX 	Personnel Policy & Official Languages 

Division 
APXE 	Evaluation, Analysis & Data Services 
APXL 	Official Languages 
ARB 	Property Management Division 
ARBA 	Acquisition 
ARBL 	Accommodation Services 
ARBM 	Maintenance 
ARBT 	Technical Services 
ARC 	Policy, Planning & Co-ordination 

Division 
ARCF 	Financial Administration 
ARCJ 	Policy Analysts 
ARCP 	Programming & Planning 
ARCR 	Realty Strategy 
ARD 	Facilities Development Division 
ARDA 	Facilities - Africa and Middle East 
ARDC 	Program Administration & Co-ordination 
ARDD 	Interior Design Services 
ARDE 	Facilities - Europe 
ARDP 	Facilities - Asia & Pacific 
ARDS 	Contracts and Specifications 
ARDW 	Facilities - Western Hemisphere 
ARM 	Materiel Management Division 
ARMA 	Administration & Program Co-ordination 
ARMP 	Procurement 
ARP 	Bureau of Physical Resources 

ACI 

ACIA 
ACIB 
ACIC 
ACID 
ACIE 
ACIH 
ACII 
ACIK 

ACIL 
ACIM 
ACIP 
ACIR 
ACIS 
ACIW 
ACIX 
ACIZ 
ACL 
ACLC 
ACLL 
ACLN 

• 

• 
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20 
20 

20 

ECW 
EIP 
FAC 
FAH 
FAP 

FAR 
FCC 
FCF 
FCO 
FCP 
FIA 
FID 
FIE 
FIP 
FLA 
FLM 
FLO 
FLP 
FNCC 
FPO 
FPOR 
FPR 
GAA 
GAF 

GAM 
GAP 

GEA 
GEB 
GEC 
GEP 
GGH 
GHB 
GNG 
GNP 
GNT 

GPL 
GPO 
GPP 
GPS 
GSC 
GSL 
GSP 

HBR 
HBRT 
ICER 

JGG 
JHT 
JSAK 
JSN 
<GO  
LHS 
MDG 
MIN 
NH&W 
PCA 
PCO 
PDMI 

PEB 
PIN 
PJBD 
POL 
POP 
PSI 
PSP 

PSPE 
PSS 
PSSB 
PSSE 
PSSG 
PSST 
PSSV 
RJO 
SER 
IRAN  
UNO 

UNP 
UNS 

NM' 	AUDG Auditor General's Representative 	 22 
CIDA Canadian International Development Agency 23 
COP 	Chief of Protocol 	 3 
COPD 	Deputy Chief of Protocol 	 20 
COS 	Diplomatic Corps Service 	 20 
COV 	Visits & Conferences 	 20 
CSO 	Consular Operations Division 	 8 
CSOA 	Assistance to Canadians 	 8 
CSOG 	General Services & Contingency Planning 8 
CSOV 	Visas (Canadian) & Admissions 	 8 
CSP 	Bureau of Consular Services 	 8 
CSPC 	Special Adviser - Consular Conventions 	8 
CSPR 	Special Adviser - Refugee Matters 	8 
CSR 	Consular Policy Division 	 8 
CXC 	Foreign Service Community Association 	22 
DFP 	Bureau of Defence & Arms Control Affairs 	9 
DFR 	Defence Relations Division 	 9 
DPA 	Adviser on Disarmament & Arms Control 

Affairs 	 3 
DPAO 	Office of the Adviser 	 4 
DSM 	Assistant Under-Secretary of State 	3 
DSSP Printing Operations (DSS) 	 22 
EAP Internal Evaluati.on & Audit 4 
EARO External Affairs Recreation Organization 22 
EBD Development & Export Financing Policy 

Division 	 10 
EBI 	Industry, Investment & Competition Policy 

Division 	 10 
EBP 	Bureau of Development, Industry & 

Science Relations 10 
EBS 	Science, Environment & Transportation 

 

Policy Division 	 10 
ECB 	Commerical & General Economic Policy 

Division 	 6 
ECP 	Bureau of Commercial & Commodity 

Relations 	 6 
Commodity & Energy Policy Division 	6 
Bureau of Economic Intelligence 	 13 
Cultural  • Affairs Division 	 14 
Hisiorical Division 	 14 
Bureau of International Cultural 

Relations 	 14 
Academic Relations Division 	 14 
Commonwealth Institutions Division 	9 
Francophone Institutions Division 	 9 
Federal-Provincial Co-ordination Division 9 
Bureau of Co-ordination 
External Information Programs Division 
Domestic Information Programs Division 
World Etbitions Program 
Bureau o Information 
Legal Advisory Division 
Bureau of Maritime Affairs 
Legal Operations Division 
Bureau of Legal Affairs 
Foreign Claims Commission 
Passport Office 

Regional Passport Offices 
Departmental Press Office 
African Affairs Anglophone Division 
African Affairs Francophone Division 

Middle Eastern Division 
Bureau of African & Middle Eastern 
Affairs 

Europe I Division 
Europe II Division 
Europe III Division 
Bureau of European Affairs 
Government House 
Assistant Under-Secretary of State 
United States General Relations Division 
Bureau of United States Affairs 
United States Transboundary Relations 

Division 
Pacific Affairs Division 
Northeast Asian Division 
Bureau of Asian & Pacific Affairs 
South Asia Division 
Caribbean Division 
Latin American Division 
Bureau of Latin American & Caribbean 

Affairs 
Special Adviser to the Under-Secretary 

Task Force - Multi-Post Representation 
Interdepartmental Committee on External 
Relations 

Assistant Under-Secretary of State 
Assistant Under-Secretary of State 
Special Adviser - Organization & Admin. 
Deputy Under-Secretary of State 
Deputy Under-Secretary of State 
Co-ordinator for Development Policy 
Deputy Under-Secretary of State 
Secretary of State for External Affairs 
Health Unit 
Chief Air Negotiator 
Privy Council 
Interdepartmental Committee on External 
Relations 

Deputy Under-Secretary of State 
ICER Inspection Service 
Permanent Joint Board on Defence 
Policy Planning Secretariat 
Operations Centre 
Intelligence Analysis Division 
Bureau of Intelligence Analysis 

& Security 
Co-ordinator - Emergency Preparedness 
Security Division 

Personal Safety Officer 
Physical Security & Personal Safety 
Local Security Operations 
Physical & Technical Security 
Personnel Security 

Deputy Under-Secretary of State 
Executive Information Service 
Translation Services 
United Nations Political & 

Institutional Affairs Division 
Bureau of United Nations Affairs 
United Nations Social & Humanitarian 
Affairs Division 

9 
12 
12 
12 
12 
15 
22 
15 
15 
22 
16 
16 
1 
5 
5 

25 



PROCEDURE TO FOLLOW FOR TELEPHONE CALLS PLACED ON 
GOVERNMENT INTER-CITY SERVICES 

(Official Business Only) 

FOR GOV'T 	 FOR INFORMATION 
TO DIAL 	 NETWORK 	 FOR OTHER 	 RE: 	GOV'T 

TELEPHONES 	TELEPHONES 	NUMBERS  

CANADA 
ALMONTE 	 - - - - 	 149 + 7 digits 	 - - - - 

ARNPRIOR 	 - - - - 	 140 + 7 digits 	 - - - - 
BELLEVILLE 	 - - - - 	 163 + 7 digits 	 - - - - 
BRANTFORD 	 - - - - 	 141 + 7 digits 	 - - - - 
BROCKVILLE 	 - - - - 	 143 + 7 digits 	 - - - - 
BUCKINGHAM 	 - - - - 	 174 + 7 digits 	 - - - - 
CALGARY 	 170 + 4 digits 	170 + 9 + 7 digits 	 170 + 0 

CARLETON PLACE 	 - - - - 	 149 + 7 digits 	 - - - - 
CHARLOTTETOWN 	 - - - - 	 178 + 7 digits 	 - - - - 
CHICOUTIMI 	 - - - - 	 131 	+ 7 digits 	 - - - - 
CORNWALL 	 - - - - 	 180 + 9 + 7 digits 	 - - - - 
EDMONTON 	 176 + 4 digits 	176 + 9 + 7 digits 	 176 + 0 

FREDERICTON 	 173 + 4 digits 	173 + 9 + 7 digits 	 173 + 3777 

GUELPH 	 - - - - 	 181 	+ 7 digits 	 - - - 	- 
HALIFAX (including DND) 	 162 + 4 digits 	162 + 9 + 7 digits 	 162 + 0 

HAMILTON - BURLINGTON 	 164 + 4 digits 	164 + 9 + 7 digits 	 164 + 0 

KINGSTON 	 189 + 7 digits 	189 + 7 digits 	 - - - - 
KITCHENER - WATERLOO 	 - - - - 	 169 + 7 digits 	 - - - - 
LONDON 	 168 + 4 digits 	168 + 9 + 7 digits 	 168 + 0 

MONCTON 	 165 + 4 digits 	165 + 9 + 7 digits 	 165 + 0 

MONTREAL 	 183 + 4 digits 	183 + 9 + 7 digits 	 183 + 0 

OSHAWA 	 - - - - 	 142 + 7 digits 	 - - - - 
PEMBROKE 	 - - - - 	 133 + 7 digits 	 - - - - 

PETAWAW-A 	 123 + 3 digits 	 - - - - 	 123 + 0 

PETERBOROUGH 	 - - - - 	 160 + 7 digits 	' 	- - - - 
QUEBEC CITY 	 187 + 4 digits 	187 + 9 + 7 digits 	 187 + 0 

REGINA 	 121 	+ 4 digits 	121 + 9 + 7 digits 	 121 + 0 
ST CATHARINES - NIAGARA FALLS 	 - - - - 	 128 + 7 digits 	 - - - - 
ST JEAN PQ 	 - - - - 	 145 + 7 digits 	 - - - - 
SAINT JOHN NB 	 171 + 4 digits 	171 + 9 + 7 digits 	 171 + 0 
ST JOHN'S NFLD 	 147 + 4 digits 	147 + 9 + 7 digits 	 147 + 0 

SASKATOON 	 166 + 4 digits 	166 + 9 + 7 digits 	 166 + 0 

SHERBROOKE 	 159 + 4 digits 	159 + 9 + 7 digits 	 183 + 0 

SMITHS FALLS 	 - - - - 	 132 + 7 digits 	 - - - - 
SOREL 	 - - - - 	 126 + 7 digits 	 - - - - 
SUDBURY 	 - - - - 	 172 + 7 digits 	 - - - - 
SYDNEY NS 	 - - - - 	 129 + 7 digits 	 _ _ _ _ 

TORONTO 	 186 + 4 digits 	186 + 9 + 7 digits 	186+9+362-6211 
FOR GOV'T 369-XXXX EXCHANGE 	186 + 9 + 369-XXXX 	- - - - 	 - - - - 

TRENTON 	 124 + 4 digits 	163 + 7 digits 	 - - - - 
TROIS-RIVIERES 	 - - 	- - 	 127 + 7 digits 	 - 	- - - 
VANCOUVER 	 175 + 7 digits 	175 + 9 + 7 digits 	 175 + 0 
VICTORIA 	 175 + 7 digits 	175 + 569 + 7 digits 	- 	- - - 
WINDSOR 	 - 	- - - 	 167 + 7 digits 	 - 	- - - 
WINNIPEG 	 161 + 7 digits 	161 + 7 digits 	 161 + 949-5454 

OTHER LOCATIONS WITHIN AREA 	'613' 	 - - - - 	 150 + 7 digits 	 - - - - 
OTHER LOCATIONS WITHIN AREAS 	 AREA 
1 416 1 , 	1 514 1 , 	'705', 	and 	1 819' 	 - 	- 	- 	- 	 155 	+ 	CODE 	+ 7 digits 	- 	- 	- 	- 
OTHER LOCATIONS IN CANADA 	 - - - - 	 151 	(Oper. Assist.) 	- - - - 

USA 
NEW YORK NY 	 - - - - 	 184 + 7 digits 	 - - - - 

Permanent Mission to UN 	 184 + 751-5600 	 - - - - 	 - - - - 
Consulate General 	 184 + 586-2400 	 - - - - 	 - - - - 

WASHINGTON DC 	 - - - - 	 182 + 9 + 7 digits 
Canadian Embassy - 

Sheridan Circle 	 182 + 3 digits 	 - - - - 	 182 + 0 

Dupont Circle, N Street 	 182 + 7 + 3 digits 	- - - - 	 182 + 7 + 0 

OTHER LOCATIONS IN USA 	 - - - - 	 182 + 0 (Oper.Assist.) 	- - - - 
(8:30 am to 5 pm only) 

+ Wait for dial tone 



WARNING 

CLASSIFIED INFORMATION 

SHALL NOT BE DISCUSSED 

ON THE TELEPHONE 

ka• 

r 

. 	/ 
bOCÏ 

TELEPHONE 

DIRECTORY 

OCTOBER 1, 1979 

I 1 6098 11 81800 
DEPARTMENT OF EXTERNAL AFFAIRS 

LESTER B. PEARSON BUILDING 
OTTAWA ONTARIO 
CANADA KIA 0G2 



INTRODUCTORY NOTE 

The format of this Directory reflects as closely as possible, the 
organization of the Department. The Bureaux are arranged alphabetically 
with the Divisions listed under the Bureaux to which they report. 

Organizational Units related to the Office of the Under-Secretary are 
listed on page 4. 

Offices of other Departments and Agencies in the Lester B Pearson 
Building and personnel on duty outside the Department are shown on the 
final pages of the Directory. 

This monthly directory is published in English and French on alternate 
months. 

GOVERNMENT OF CANADA 	(main number) 	996-8211 

Government Information 
Government Long Distance 
Overseas Calls 
Repair Service 

-0- 
-  151 - 

- 9 + 0 - 
- 9 + 611 - 

Government inter-city direct-dial facilities and 
procedures are listed on the back cover. 

EXTERNAL AFFAIRS 

General Enquiries 
Evenings, Weekends, and Holidays 

996-9134 
996-9134 

FREQUENTLY CALLED NUMBERS 	 See page 2 

EMERGENCY NUMBERS 	 See page 2 



Page Page 

6 
8 
8 
8 
9 
9 

10 
10 
11 
11 
11 
12 
13 
13 
14 
15 
16 
17 

Accounting Operations 
Commitment Control 
Financial Authorities 
Financial Systems & Procedures 
General Accounts & Allowances 
Headquarters Accounts 
Office Services 
Post Accounts 
Revenue & Recoverable Unit 
Travel & Removal Accounts 

Adviser on Disarmament & Arms Control 
Affairs 
Office of the Adviser 

African Affairs Anglophone Division 
African Affairs Francophone Division 
Assistant Under-Secretaries 

JAC 	JGG 	JHT 
Auditor General's Representative 

* * * * * * * * * * 

GSC 
PCA 
COP 
COPD 
COS 
COV 

ECB 

6 
9 
8 
8 

8 
8 
8 

4 
14 

16 
11 
11 
11 
4 

22 
12 

19 
19 
19 
19 
19 
19 
19 
19 
9 

22 
22 
9 

GGH 	23 

ACPT 
NH&W 
FAH 

6 
22 
15 

INDEX 
DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing by Activity 

• 

• 

• 

14 
6 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 

17 
17 
19 
21 
21 

Academic Relations Division 	 FAR 
Accommodation and Building Maintenance 	ACPA 
Accounting & Financial Services Division AFF 

AFFA 
AFFI 
AFFX 
AFFM 
AFFG 
AFFH 
AFFS 
AFFP 
AFFC 
AFFV 

DPA 
DPAO 
GAA 
GAF 

LHS 
AUDG 

BUREAUX 
African & Middle Eastern Affairs 	GAP 
Asian & Pacific Affairs 	 GPP 
Commercial & Commodity Relations 	ECP 
Communications & General Services 	ACP 
Consular Services 	 CSP 

Special Adviser-Consular Conventions CSPC 
Special Adviser - Refugee Matters 	CSPR 

Co-ordination 	 FCP 
Defence and Arms Control Affairs 	DFP 
Development, Industry & Science 

Relations 	 EBP 
Economic Intelligence 	 EIP 
European Affairs 	 GEP 
Finance & Management Services 	 AFP 

Area Comptrollers 	 AFPC 
Information 	 FIP 
Intelligence Analysis & Security 	PSP 
Co-ordinator-Emergency Preparedness PSPE 

International Cultural Relations 	FAP 
Latin American & Caribbean Affairs 	GSP 
Legal Affairs 	 FLP 
Personnel 	 APP 

Co-ordinator - Appointments to 
International Organizations 	APPC 

Co-ordinator - Privacy Legislation 
& Regulations Governing Conflict 
of Interest 	 APPH 

Manpower Forecasting & Control 	APPB 
Physical Resources 	 ARP 
United Nations Affairs 	 UNP 
United States Affairs 	 GNP 

* * * * * * * * * * 
Caribbean Division 
Chief Air Negotiator 
Chief of Protocol 

Deputy Chief of Protocol 
Diplomatic Corps Services 
Visits & Conferences Service 

Commercial & General Economic Policy 
Division 

Commodity & Energy Policy Division 	ECW 
Commonwealth Institutions Division 	FCC 
Consular Operations Division 	 CSO 

Assistance to Canadians 	 CSOA 
General Services & Contingency 

Planning 	 CSOG 
Visas (Canadian) & Admissions 	 CSOV 

Consular Policy Division 	 CSR 
Co-ordinator & Ambassador at Large for 

the CSCE 	 GEPR 
Cultural Affairs Division 	 FAC 

Defence Relations Division 	 DFR 	9 
Deputy Under-Secretaries 

3 	 GSS 	KGO 	MDG 	PEB RJO 	3 
4 	Development & Export Financing 
5 	Policy Division 	 103D 	10 
5 	Domestic Information Programs Division 	FID 	12 

3 	Economic Law & Treaty Division 	 FLE 
22 	Europe I Division 	 GEA 

Europe II Division 	 GEB 
Europe III Division 	 GEC 

5 	Executive Information Service 	 SER 
5 	External Affairs Recreation Organization EARO 
6 	External Information Programs Division 	FIA 

Facilities Development Division 	 ARD 
Contracts and Specifications 	 ARDS 
Facilities - Africa & Middle East 	ARDA 
Facilities - Asia & Pacific 	 ARDP 
Facilities - Europe 	 ARDE 
Facilities - Western Hemisphere 	ARDW 
Interior Design Services 	 ARDD 
Program Administration & Co-ordination ARDC 

Federal-Provincial Co-ordination Div. 	FCO 
Foreign Claims Commission 	 FNCC 
Foreign Service Community Association 	CXC 
Francophone Institutions Division 	FCF 

Government House 

Headquarters Telephone Services 
Health Unit 
Historical Division 

EBI 	10 
ICERIS 4 

Information Systems & Records 
Management Division 	 ACI 
A-G Records Unit 	 ACIA 
C-2 Records Unit 	 ACIP 
C-3 Records Unit 	 ACIB 

15 	Central Information Management Office ACIC 
3 	Custody 	 ACID 
3 	Mail Management 	 ACIM 

20 	Micrographics Unit 	 ACIX 
20 	Post Liaison 	 ACIL 
20 	Privacy Act Officer 	 ACIH 

Records Improvement 	 ACIZ 
6 	Records Scheduling 	 ACIR 

17 	Industry, Investment & Competition 
Policy Division 
Inspection Service 

6 
7 
7 
7 
6 
7 
7 
7 
7 
6 
7 
7 



Special Records 
Vehicle, Conveyor & Messenger 

Management 
Intelligence Analysis Division 
Interdepartmental Committee on 
External Relations 

Internal Evaluation & Audit 
Co-ordinator, Freedom of Information 

Latin American Division 
Legal Advisory Division 
Legal Operations Division 
Library Services Division 
Legal Library 
NATO Documents Centre 
Press Clippings 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization & Methods 

Maritime Affairs (Office of) 
Materiel Management Division 

Admin. & Programme Co-ordination 
Procurement 

Middle Eastern Division 

Northeast Asian Division 

Operations Centre 

Pacific Affairs Division 
Passport Office 

Regional Passport Offices 
Permanent Joint Board on Defence 
Personnel Operations Division 

Employment Section 
Human Resources Planning 
Officer Assignments 
Personnel & Appraisal Records 
Policy & Program Development & 

Co-ordination 
Posting Briefing Centre 
Registry 
Support Staff Assignments 
Training & Devel. and Admin. 

& Financial Control 
Personnel Policy & Official Languages 
Division 
Evaluation, Analysis & Data Services 
Official Languages 

Policy, Planning & Co-ordination Div. 
Financial Administration 
Policy Analysts 
Programming & Planning 
Realty Strategy 

Policy Planning Secretariat 
Press Office, Departmental 
Printing Operations (DSS) 
Privy Council 
Property Management Division 

Accommodation Services 
Acquisition 

ACIS 	7 

ACIK 	7 
PSI 	13 

ICER 	4 
EAP 	4 
FAPI 	14 
GSL 	15 
FLA 	16 
FLO 	16 
ACL 	7 
ACLL 	7 
ACLN 	7 
ACLC 	7 

AFS 	12 
AFSA 	12 
AFSC 	12 
AFSM 	12 
FLM 	22 
ARM 	19 
ARMA 	19 
ARMP 	20 
GAM 	5 

GPO 	5 

POP 	4 

GPL 	5 
FPO 	16 
FPOR 	17 
PJBD 	22 
APO 	17 
APOS 	18 
APOH 	18 
APOZ 	17 
APOR 	18 

APOP 	17 
APOB 	18 
APOF 	18 
APOA 	17 

APOD 	18 

APX 	18 
APXE 	18 
APXL 	18 
ARC 	20 
ARCF 	20 
ARCJ 	20 
ARCP 	20 
ARCR 20 
POL 	3 
FPR 	1 
DSSP 	22 
PCO 	23 
ARB 	20 
ARBL 	20 
ARBA 20 

Page 	 Page 

Maintenance 	 ARBM 	20 
Technical Services 	 ARBT 	20 

Resource Planning & Analysis Division 	AFR 	12 
Estimates & Budgets Section 	 AFRE 	12 
Financial Analysts 	 AFRS 	12 
Headquarters Financial Adviser 	AFRH 	12 

Science, Environment & Transportation 
Policy Division 	 EBS 

Secretary of State for External Affairs MIN 
Security Division 	 PSS 
Commissionaires 	 PSSG 
Local Security Operations 	 PSSG 
Parking 	 PSSG 
Personal Safety Officer 	 PSSB 
Personnel Security 	 PSSV 
Physical & Technical Security 	 PSST 
Physical Security & Personal Safety 	PSSE 

South Asia Division 	 GPS 
Special Adviser - Organization & Admin. JSAK 
Special Adviser to the Under-Secretary 	HBR 

Task Force - Multi-Post Representation HBRT 
Special Economic Adviser JRM 
Staff Relations & Compensation Division APR 

Allowance Operations 
Allowance Policy 
Classification and Organization 
Estimates and Control 
Foreign Travel & Removal 
Locally Engaged Staff Abroad 
Pay, Leave & Allowance 
Personnel Welfare Counsellor 
Removal of Effects 
Retirement Counsellor 
Special Voting Registry 
Staff Relations 
Travel Arrangements 
Travel Claims Liaison 

Telecommunications Division 	 ACT 	7 
Audio-Visual 	 ACTV 	8 
Courier Services 	 ACTB 	8 
Documents Section 	 ACTD 	8 
Financial Control - Accounts 	 ACTA 	8 
Operator Training 	 ACTO 	7 
Purchase & Supply 	 ACTP 	8 
Technical Protective Services 	 ACTS 	8 
Technical Security 	 ACTI 	8 
Technical Training 	 ACTE 	8 
Telecommunications Centre 	 ACTC 	8 
Telephones Abroad 	 ACTT 	8 

Translation Services 	 TRAN 	22 

Under-Secretary of State for Ext. Aff. 	AEG 	3 
United Nations Political and 

Institutional Affairs Division 	 UNO 	21 
United Nations Social and Humanitarian 

Affairs Division 	 UNS 	21 
United States General Relations Division GNG 	21 
United States Transboundary Relations 

Division 	 GNT 	21 
Word Processing Services 	 ACPW 	6 
World Expositions Program 	 FIE 	13 

APRO 
APRA 
APRC 
APRB 
APRF 
APRL 
APRE 
APRW 
APRR 
APRN 
APRV 
APRS 
APRT 
APRK 

10 
1 

14 
14 
14 
14 
14 
14 
14 
14 
5 
4 
3 
4 
3 

18 
18 
18 
19 
19 
19 
19 
18 
18 
19 
18 
19 
19 
19 
19 



• 

• 

DEPARTMENT OF EXTERNAL AFFAIRS 

OFFICE OF THE SECRETARY  
OF STATE FOR EXTERNAL AFFAIRS (MIN)  

SECRETARY OF STATE FOR EXTERNAL AFFAIRS 

438N House of Commons 

MacDONALD Hon Flora 	  5-1851 
Herrmann Margit - Private Secretary 	 5-1851 
Lister Irene 	  5-1851 
Lefebvre Louise 	  5-1851 

MINISTER'S OFFICE - LESTER B PEARSON BLDG 

Block A 10-140 

MacDONALD Hon Flora 	  5-1851 
Herrmann Margit - Private Secretary 	 5-1851 

Executive Assistant - Hanson H R 	 5-1851 
Little Mrs Ellie 	  5-1851 

Special Assistants 
Harder P 	  5-1851 

i-Elahi Mrs A-M 	  5-1851 
Dunn S - Constituency 	  5-1851 
Baxter K A 	  5-1851 

DEPARTMENTAL ASSISTANTS 

ELDER D C - Departmental Assistant 	 5-2730 
Remus Mrs B 	  5-2749 

de Salaberry M 	  5-2742 
Journault Claire 	  5-1046 

Minister's Registry 	  5-1047 
Veck S J 	  5-2723 

DEPARTMENTAL PRESS OFFICE (FPR) 

Block A 10-245 

Information 	  5-1874/5-9716 

Simard André S - Acting Director 	 5-1874 
Godwin Mrs M - Divisional Secretary 	 5-1874 
Senécal Nicole 	  5-1874 
Meadows Mervyn 	  5-1874 
Dodd Réjane 	  5-1874 
Quinn Jacques (Audio-Visual) 	  6-8895 Ô 



• FREQUENTLY CALLED NUMBERS 

Addresses, Movements and Telephone Numbers of Personnel 	 5-6474 
Building Maintenance 	  5-6840 
Canadian International Development Agency 	  7-5456 
Conference Facilities - Reservations 	  2-2431 
Elevator Trouble 	  2-5452 
Furniture Repairs (Account number 08009) 	  2-7370 
Health Unit 	  6-9227 
Interdepartmental Committee on External Relations 	  6-6002 
Parking Enquiries 	  2-2338 
Passport Office 	  5-8481 
Press and Broadcasting 	  5-1874 
Publications by External Affairs 	  (59)3-7064 
Reception - Main Lobby 	  5-5859 
Security Guard Room 	 Shift Supervisor (Weekends Only) .... 2-5452 
Staffing Section 	  2-1849 
Telephone Accounts 	  6-4808 
Telephone Officer 	  2-8047 
Tour Guide Office 	  2-1316 
Typewriter Repairs (Account number 08009) 	  6-6561 

EMERGENCY TELEPHONE NUMBERS 

FIRE 

Activate Fire Alarm 	  2-1150 

BOMB THREAT  

Ask someone to immediately telephone 	  2-7228 
and request a call trace on your line 

SUSPICIOUS PERSON IN BUILDING  	  2-1150/2-5452 

THEFTS, VEHICLE ACCIDENTS, ETC  	  2-5452 

MEDICAL EMERGENCY (0830 to 1630 hours) 	  6-9227/2-7070 

2 



• 

• 

OFFICE OF THE UNDER-SECRETARY 	 POLICY PLANNING SECRETARIAT (POL) 
OF STATE FOR EXTERNAL AFFAIRS  

Block A 7-110 

TURNER V G - Chairman 	  2-1287 
Secretary 	  (59)3-6585 

UNDER-SECRETARY OF STATE FOR EXTERNAL AFFAIRS 	Fowell J R D 	  2-1369 
Anderson G R M 	 (59)3-6585 

	

Block A 8-140 	Soroka G 	  (59)3-5153 

GOTLIEB A E (AEG) 	  (59)3-4911 
MacKay Miss M - Secretary 	 (59)3-4911 
Yorke Joan 	  (59)3-4911 

Executive Assistant 
Fowler R R 	  (59)3-4137 

Yorke Joan 	  (59)3-4911 
Special Assistant 	 CHIEF OF PROTOCOL (COP) 

Grenier Carl 	  (59)3-4149 	 Block A 1-103 
Assistant 	  (59)3-4488 

Safruk Doreen 	  (59)3-4150 	Chief of Protocol 	  2-8382/2-2344 
Boucher Miss D 	  2-2344 

Mail Registry 
Philion Miss S 	  (59)3-4150 

Messengers 	  (59)3-4708 

	

BLACK E P (PEB) 	  (59)3-4020 

	

Metrakos Miss C 	  (59)3-4029 	 Block A 7-260 

	

GOLDSCHLAG K (KGO) 	  (59)3-4530 

	

Matthews Miss R 	  (59)3-4598 	PEARSON G A H 	  2-2796 

	

de GOUMOIS M (MDG) 	  (59)3-4194 	Burgess Miss E M 	  2-3430 

	

Gignac Diane 	  (59)3-4195 

	

JOHNSTONE R (RJO) 	  (59)3-4324 

	

Burke Miss K 	  (59)3-4339 
SMITH GS (GSS) 	  (59)3-4228 

	

Ellerton Miss R 	  (59)3-4275 

SPECIAL ADVISER TO THE UNDER-SECRETARY (HBR) 

ASSISTANT UNDER-SECRETARIES 	 Block A 7-114 

COUVRETTE A (JAC) 	  (59)3-4666 	ROBINSON H B 	  6-5369 
Secretary 	  (59)3-4705 	Arnold Mrs L 	  6-5369 

GIGNAC Jacques (JGG) 	  (59)3-4630 
Fournier Miss P 	  (59)3-4617 

SMITH L A H (LHS) 	  (59)3-4210 
Stitt Miss P G 	  (59)3-4210 

TAYLOR J H (JHT) 	  (59)3-4483 
Secretary 	  (59)3-4705 

MCKINNEY J R 	

CHOCK A 0-1D4 

	

(59)3-4369 	COLLINS R E 	  (59)3-4323 
Dohlen Miss A 	  (59)3-4440 	Bell Miss L A 	  (59)3-4338 

DEPUTY UNDER-SECRETARIES 	 ADVISER ON DISARMAMENT & ARMS CONTROL 
AFFAIRS (DPA) 

CHIEF AIR NEGOTIATOR (PCA) 

SPECIAL ECONOMIC ADVISER (JRM) 	 Block A 6-154 arculm. CUUNUMIU MUVIZCM tumnj 
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INTERDEPARTMENTAL COMMITTEE ON EXTERNAL RELATIONS  

Block A 8-140 

GOTLIEB A E - Chairman   (59)3-4911 

SECRETARIAT (ICER) 

Block A 6-250 

DORRETT R H - Secretary 	  6-5645 
Barry Sheelagh M 	  6-5939 

Deputy Secretary 
Hatheway R B 	  6-5803 

Assistant Secretaries 
Carruthers W J 	  6-8781 
Hentschel J 	  6-6002 

INSPECTION SERVICE (ICERIS) 

Block C 6-222 

MIDWINTER J R - Inspector General 	 5-2394 
Bailey N E - Special Assistant 	 5-2394 

MATHESON A J - Deputy Inspector General 	 5-2394 
Bull R A - Chief Inspector 	  5-2394 
Puddester R P - Chief Inspector 	 5-2394 
Knah J - Inspector 	  5-2394 
LeBlanc L A - Inspector 	  5-2394 
McGrath R J - Inspector 	  5-2394 
St-Pierre C - Inspector 	  5-2394 
Vachon J L - Inspector 	  5-2394 
Martin C A - Administrative Assistant 	 5-2394 

UNDER-SECRETARIAL STAFF UNITS  

CO-ORDINATOR & AMBASSADOR AT LARGE 
FOR THE CSCE (GEPR) 

Block A 6-150 

ROGERS R L 	  (59)3-4040 
Secretary 	  (59)3-6487 

EXECUTIVE INFORMATION SERVICE (SER) 

Block A 7-110 

FRASER H P G - Director 	  5-6224 
Novak Mrs G 	  (59)3-6846 

Patenaude L 	  5-3658 
Dilworth R 	  (59)3-6846 

OFFICE OF THE ADVISER ON DISARMAMENT AND 
ARMS CONTROL AFFAIRS (DPAO) 

OFFICE OF THE CO-ORDINATOR FOR 
THE VISIT OF PRESIDENT CARTER (VOC) 

Block A 8-249 

BAUER W E - Co-ordinator 	  6-8896 
Deputy Co-ordinators 

Doyle Michael F 	  6-4039 
Senécal Nicole 	  5-1874 

Dunlop D R - Operations Director 	 6-9720 

OFFICE OF INTERNAL EVALUATION AND AUDIT (EAP) 

Block C 6-240 

MacLELLAN Keith W 	  5-2394 
Waller Mrs 0 	  5-2394 

Financial Audit 
MacDonald M J - Director 	  5-2394 
Douglas R - Financial Auditor 	 5-2394 
Delaney G L - Financial Auditor 	 5-2394 

Evaluation 
Director 	  5-2394 
Banville L L - Evaluator 	  5-2394 
Haggins A F - Evaluator 	  5-2394 

OPERATIONS CENTRE (POP) 

Block A 8-249 

STEWART L G 	  6-8892 
Ladouceur Miss F 	  6-8892 

Watch Office - Roué J E 	  6-9134 
McGillis N H 	  2-8047 

Wilson K A 	  6-4808 
Audio-Visual 	  6-8895 
Enquiry Service 	  6-9134 
Task Force Chief 	  6-8885 

SPECIAL ADVISER ON ORGANIZATION 
AND ADMINISTRATION (JSAK) 

Block A 7-178 

KRUPKA Ivo 	  (59)3-5448 
MacDonald Miss Irene W 	  (59)3-5584 

TASK FORCE ON REPRESENTATION IN MULTI-POST 
COUNTRIES (HBRT) 

• 

Block A 7-254 

HAMLIN D L B - Director 	  5-6689 
Secretary 	  2-3430 

Godfrey M A - Deputy Director 	  2-5039 
Cherkasky B J 	  6-6320 
Cleminson F R 	  2-1892 
Legg J 	  6-1251 
Stansfield R E 	  6-1082 

Block A 5-164 

ROBINSON H B - Chairman 	  6-5369 
Arnold Mrs L 	  6-5369 

Members 
Clark R W 	  5-3624 
Carruthers C A 	  5-3625 	Ill 
Malone J A 	  5-3626 

Joyce Miss L 	  5-3626 
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• Block A 2-198 

BUREAU OF  
AFRICAN AND MIDDLE EASTERN AFFAIRS (GAP)  

Block A 2-170 

SHENSTONE Michael - Director General 	 2-7133 
Breton Miss J 	  2-9220  

BUREAU OF  
ASIAN AND PACIFIC AFFAIRS (GPP)  

Block A 5-250 

DELWORTH W T - Director General 	  2-3372 
Bearss Miss J 	  2-2991 

AFRICAN AFFAIRS 
(ANGLOPHONE) DIVISION (GAA) 

Block A 2-220 

McLAREN R W - Director 	  2-5879 
Divisional Secretary - Jessen D C ... (59)3-5357 
Anderson P R- Deputy Director (Zambia, 

Malawi) 	  2-8869 
Moffatt J F (Nigeria, Angola) 	  6-4606 
Snyder R B (West Africa, Rhodesia, 
Horn of Africa) 	  6-3696 

Halpin R R (South Africa, Mozambique, 
East Africa) 	  6-1207 

AFRICAN AFFAIRS 
(FRANCOPHONE & MAGHREB) DIVISION (GAF)  

NORTHEAST ASIAN DIVISION (GPO) 

Block A 5-240 

WHITTLETON J A - Director 	  5-6962 
Divisional Secretary - Schneider Maria T 2-7359 

Japan/Korea Section 
Edwards L J - Deputy Director and Head 

(Economic) 	  2-0497 
Rice E (Political) 	  5-7575 
Junke J (Korea, Japan-Science and 

Technology) 	  2-6129 
China, Hong Kong, Macao Section 

Waterfall D - Deputy Director and Head 
(Policy) 	  6-1989 

Blavatska Miss L (Exchange Programs) 	 6-7256 
Macintosh R (Hong Kong, China-Economic) 	 6-7582 

PERRON M - Director 	  2-9588 
Divisional Secretary 	  6-6904 
Parent Yvon - Deputy Director (Senegal, 

Ivory Coast, Guinea,) 	  6-2932 
Bain William - Deputy Director (Zaire, 

Rwanda, Congo, Burundi, Madagascar, 
Comores) 	  2-3982 

Leblanc H (Cameroon, Gabon, Chad, Upper 
Volta, Mali, Niger, Central African Empire, 
Bénin, Togo) 	  6-8310 

Baillargeon Claude (Tunisia, Algeria, 
Morocco, Mauritania) 	  6-8306  

PACIFIC AFFAIRS DIVISION (GPO 

Block A 5-240 

FOGERTY C D - Director 	  2-6807 
Divisional Secretary - 

Robinson Miss E M K 	  6-8187 
Smith D F - Deputy Director (Australia, 

New Zealand, South Pacific) 	  2-0952 
Preston D F (Indonesia, Philippines, 

ASEAN) 	  6-7350 
Graham R C (Cambodia, Laos, Vietnam) 	 2-1743 
Banks D E (Brunei, Malaysia, Singapore, 

Thailand) 	  6-8194 

• 

MIDDLE EASTERN DIVISION (GAM) 
Block A 2-176 

FRASER J M - Director (Arab-Israeli 
affairs) 	  2-8614 
Divisional Secretary - Solomon P 	 6-1669 

Etheridge N (Economic matters, Iran) 	 2-8252 
Sutton J (Arabian Peninsula countries, 

Lebanon, Jordan, Syria) 	  6-8197 
Miller B R (Iraq, Sudan, Libya, 

Egypt/Israel bilateral) 	  2-1463  

SOUTH ASIA DIVISION (GPS) 

Block A 5-250 

SKINNER G R - Director 	  6-3667 
Divisional Secretary - Goski Miss V 	 6-7591 
White Ms M H (Aghanistan, Pakistan, 

Sri Lanka) 	  6-8199 
Whitcomb, E (India, Nepal, Bangladesh, 

Burma) 	  2-0959 
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COMMERCIAL AND GENERAL ECONOMIC 
POLICY DIVISION (ECB) 

Block A 6-172 

BUREAU OF 	 BUREAU OF  
COMMERCIAL AND COMMODITY RELATIONS (ECP) 	 COMMUNICATIONS AND GENERAL SERVICES (ACP)  

Block A 6-160 

LEE P D 	  (59)3-7873 
Billard Miss J 	  (59)3-7877  

Block A 1-288 

WARDROPER W K - Director General 	 2-2854 
Whittmire Miss Lynn 	  2-4110 

Accommodation and Building 
Maintenance (ACPA) 	C 6-266 

Maintenance Enquiries 	  5-6840 

Reinke J 	  (59)3-6232 
Drafting/Moving Services 	  5-3368 

Headquarters Telephone Services (ACPT) 	A 8-249 
Stewart L G 	  6-8892 

	

McGillis N H   2-8047 
Accounts - Wilson K A 	  6-4808 
Enquiry Service 	  6-9134 

WEEKES J M - Director 	  (59)3-7949 
Divisional Secretary - McGrath M  0 	 (59)3-7959 

MacDonald C T - Deput; Director 	 (59)3-7964 
Thibault P - Deputy Director 	 (59)3-7944 

Commercial Policy Section 
MacDonald C T - Head 	  (59)3-7964 
Douglas P 0 	  (59)3-7927 
Stone P M 	  2-6574 
Hart M M 	  (59)3-7928 

General Economic Policy Section 
Thibault P - Head 	  (59)3-7944 
Ellingson L E 	  6-4525 
Clark D  G 	  2-5421 
Leahy Anne 	  (59)3-7969 

Secretaries & Registry 	  5-8526 

COMMODITY AND ENERGY POLICY DIVISION (ECW) 

Block A 6-240 

CAMPBELL D W - Director 	  2-3926 
Divisional Secretary - Gorkoff Kathy 	 6-2021 

Commodity Policy Section 
Noble J J - Deputy Director 	  5-7095 
Annis R C 	  2-9236 
Dowswell W H 	  2-5386 
Wilson E C 	  5-7533 

General Energy Policy Section 
Mundell I G - Deputy Director 	  2-7107 
de Hoog A C 	  (59)3-7975 
Moher M J 	  6-2859 
Tozer Mrs D L 	  5-8591 
Whelan D R 	  5-8028  

Word Processing Services (ACPW) 	 A 3-270 
MacVicar Mrs B 	  (59)3-7333 
Word Processing Centres 

"A" 3 - Lacombe Miss Li ne 	  5-4750 
"C" 6 - Martin Mrs Lise 	  5-4461 

INFORMATION SYSTEMS AND 
RECORDS MANAGEMENT DIVISION (ACI) 

Block A 0 - 266 

GREY Saul - Director 	  2-6032 
Divisional Secretary - Lalonde P 	 2-6032 

Finance & Administration 
Langevin N 	  5-6836 
Gallant Jean 	  5-6934 

Privacy Act Officer (ACIH) - Berlet L .... 6 -8889 

Training Officer - Pelletier Agathe 	 6-8178 

Central Information Management Office (ACIC) 
Sinclair I A S (Deputy Director) 	 6-8431 
Cameron H 	  6-9386/6-9384 
Esnard M 	  6-6075/6-9385 
BICO "A" 1 - COP, ACP 	  5-5934 
BICO "A" 2 - GAP, GSP 	  5-6248 
BICO "A" 3 - UNP 	  5-5768 
BICO "A" 4 - FLP 	  5-6621 
BICO "A" 5 - FCP, GPP, GNP 	 (59)3-6669 
BICO "A" 6 - ECP, EBP 	  (59)3-6578 
BICO "A" 7 - DFP, DPA, GEP 	 (59)3-5293 
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• 

Records Management 
Charette R (Deputy Director) 	  2-8678 

Post Liaison (ACIL) 
Chartrand J J L 	  2-7532 

Micrographics Unit (ACIX) 
Moore D 	  (59)3-5798 

Records Improvement, Scheduling & 
Custody Section 
Records Improvement (ACIZ) 	 A 1-289 

Sarrazin L L 	  2-6859 
Records Scheduling (ACIR) 	 A G-271 

Lapensée M 	  6-1406 
Liaison with Public Archives 	 A G-271 
Weaver G 	  6-1406 

Custody (ACID) 	 A G-290 
Dubue J 	  6-1138 

Special Records (ACIS) 	  6-1138 
Request for Dormant Records .. 2-6614/2-7827 

Records Unit (ACIA) 
Supervisor - Lessard-Groulx C 	  6-2442 
Request for Files 	  6-2442 
FAP, FAC, FAR, FAR 	  6-2442 
FIP, FIA, FID, FIE 	  6-2442 

C-2 Records Unit (ACIP) 	 C 2-140 
Fournier R - Supervisor 	  2-7962 
Request for Files 	  6-4693 
AFP, AFF 	  2-7474 
APP, APO, APX, APRL 	  2-7962 
APR 	  6-2523 
APRF, APRK, APRR, APRT 	  2-7474 
CSP, CSO, CSR 	  5-7964 
PIN 	  2-7962 

C-3 Records Unit (ACIB) 	 C 3-Core 
Deslauriers Mrs J 	  6-2459 
Request for Files - ARP 	  6-2459 

Mail Management (ACIM) 	 A G-310 
Meilleur J H - Manager 	  6-1510 
Mail Operations 
McLaughlan J M - Supervisor 	  2-5598 

Incoming Mail 
McGrath Mike - Supervisor 	  6-1402 
By Hand 	  5-6922 

Outgoing Mail 
Franey Sean - Supervisor 	  6-1760 

Personal Mail 	  2-8043 

Vehicle, Conveyor & Messenger 
Management (ACIK) 	 A G-310 
Waters P 0 - Manager 	  6-1423 
Vehicles & By Hand Operations 
Boyd F W - Supervisor 	  5-2361 

Conveyor Stations 
Latreille J - Supervisor 	  6-9175 

Conveyor Controller 
Young A 	  6-9176 

Vehicles Despatcher 
Lafontaine L 	  5-7538 

By Hand Deliveries 	  5-7538  

LIBRARY SERVICES DIVISION (ACL) 
Block B 1-147 

Library Hours: 10:30 - 17:00 
Urgent Calls (09:00 - 10:30): 2-8733 

THOMPSON Mrs R M - Director 	 6-8691/2-8733 
Divisional Secretary - 

Ganho Mrs Eveline 	  2-8733 
Research and SDI - Flood John .... 2-6941/2-6150 
Administrative Clerk - Berniquez Mrs J 	 2-7536 

Bookkeeper - Wagorn Miss P 	  2-1336 
Acquisitions 

Subscriptions - Beaudoin Mrs J 	 2-7536 
Books - Roberts Mrs D 	  2-5788 

Technical Services 
Mascaro Mrs B 	  2-5788 
Periodicals Control 
Brazeau Mrs T 	  2-7687 

Documents Centre 	  2-6150/2-5486 
Reference Services 

Adams Mrs A 	  2-6150 
Inquiries and Research 	  2-6150/2-5486 
Press Clippings (ACLC) 
McKen W 	  2-7687 

Circulation and Interlibrary Loans 
Tremblay Réjean 	  2-7687 

Newspapers and Mail 	  2-7687 
Draper P 	  2-7687 
Bélanger P 	  2-7687 

NATO Documents Centre (ACLN) 
Jackson D - Cosmic Registry 	  6-2536 
Loughlin E - NATO Documents 	  6-2536 

Legal Branch Library (ACLL) 
Cranford Miss J 	  2-4383 

TELECOMMUNICATIONS DIVISION (ACT) 

Block A 1-218 

ARBUCKLE T E - Director 	  2-8433 
Divisional Secretary - Pothier Miss L 	 2-8433 
Dolan J G - Deputy Director (Operations) 6-3118 
Woods D G - Deputy Director (Technical) . 5-8611 
Financial Management 

Blenkarn N 	  2-5347 
Projects Operations 
Mongeon J B - Manager 	  2-0843 
Tarasco V N 	  5-8400 

Operational Services 
Dolan J G 	  6-3118 
Telegraphic Services 

Chappell T C 	  2-5112 
Regional Communications Officers 

(Operational) 
Banville M Y (Africa, Middle East) 5-2804 
Jeakins J E (East Europe, Far East) 5-4317 
Kemball B D (Europe, Scandinavia) . 2-0574 
Mason S A (USA, Caribbean, South 

America) 	  2-9657 
Operator Training Section (ACTO) 

Villeneuve R M - Head 	  2-7618 
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COMMUNICATIONS & GENERAL SERVICES  (cont'd) 
TELECOMMUNICATIONS (ACT) (continued) 

Telecommunications Centre (ACTC) 	A G-167 
Happy G A - Head 	  2-7522 

Richards H A - Signalmastpr 	 2-9968 
Smith E - Assistant Signalmaster 	 5-2563 

Maintenance Supervisor - Bérubé J P L 2-1255 
Duplicating Section 	  2-6877 
Incoming Telegrams 	  2-6877 
Outgoing Telegrams 	  2-2920 
Telegram Controller 	  5-4500 

Courier Services (ACTB) 
McCabe R M - Head 	  6-5368 
Couriers 	  2-8078 

Documents Section (ACTD) 
Bourque L J - Head 	  2-2255 

Financial Control - Accounts (ACTA) 	A 1-218 
O'Keefe Miss C 	  2-0715 
Ryan Miss E 	  2-3781 
Dobbins D 	  2-3781 

Technical Services 
Woods D 0 	  5-8611 
Support Services 

Scott T R - Head 	  6-4035 
McKeown L T 	  2-3638 
Purchasing and Stores (ACTP) 
Jeddrie J P - Head 	  2-7317 
Stores 	  2-2647 

Technical Training (ACTE) 
Laporte J P 	  2-1642 

Tenec Projects 	  2-2846 
Regional Communications Officer -Technical 

Snow F G 	  2-6912 
Special Technical Services 

Plante J A C 	  5-7572 
Technical Security Services (ACTI) 
Coulombe C J - Head 	  6-5648 
Laboratory 	  2-2650 
Telephones Abroad (ACTT) 

Paradis J G 	  2-3677 
Audio Visual and Protective Services 

Cooke R F - Head 	  2-8005 
Satchell T J J - Audio Visual 

Services (ACTV) 	  2-8005 
Fockner S G - Technical Protective 

Services (ACTS) 	  2-5700 

BUREAU OF  
CONSULAR SERVICES (CSP)  

Block C 2-264 

	

HOUDE J F X - Director General   2-6470 
Browne Miss B 	  2-5206 

Special Advisers 
Chatillon Claude - Refugee Matters (CSPR) 2-5842 
Charpentier G -Consular Conventions (CSPC)2-6481 

Blandin H 	  2-7432 

CONSULAR OPERATIONS DIVISION (CSO) 

Block C 2-312 

General Enquiries and Receptionist 	 6-4376 

WILSON David - Director 	  2-7154 
Divisional Secretary 	  2-7531 

Grondin Gilles - Deputy Director 	 2-1152 
Assistance to Canadians (CSOA) 

Stansfield R C - Head 	  2-6540 
Desk 1: Francophone Countries, Portugal, 

Spain - Doiron 0 	 s-2378 
Desk 2: Western Europe, Scandinavia, 

UK - Fournier J R R 	  6-4374 
Desk 3: 	Eastern Europe, Middle East, 

Anglophone Africa - roley G C 	 2-6768 
Desk 4: Caribbean, Central and South 

âuerica, Mexico - del Buey E F 	 2-7085 
Desk 5: Asia, Australia, New Zealand, 

USA - Gray N S 	 9-7992 
General Services and Contingency Planning (CSOG) 

Dodge D - Head  	2-3414 
Borrowman J D 	  6-4283 
Millerson H E 	  2-3705 
Loomis Dianne (Registration) 	 6-0400 

Visas (Canadian) and Admissions (CSOV) 
Shea Miss M P - Head 	  2-0918 

Reunification of Families 
Agis Gerry 	  2-0977/6-4283 

Co-ordination on Non-Immigrant Visas 
Bryson J E 	  6-9863 

Visa Registration - Robinson Mrs L 	2-6726 

CONSULAR POLICY DIVISION (CSR) 
Block C 2-268 

GLOVER Clive - Director 	  6-4106 
Divisional Secretary - Bellfoy Vera 	 2-7432 
Graham W G - Deputy Director 	  2-5313 
Special Projects Officer 	  2-6466 
Leclerc J L C (Prisoner Exchange, 

Honourary Consuls, Country Programs) 	 6-9872 
Lapointe R E (Consular Awareness Program, 

Citizenship/Customs Liaison) 	 9-7814 
French D J (Trng. e Fin. Admin.) 	 2-7167 
Caplan B (Shipping Enquiries, Consular 

Documents) 	  2-7706 
Turner Mrs H M (Consular Statistics) 	 2-6413 
Dark Cary (Consular Commissions) 	 2-7706 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 
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BUREAU OF  
CO-ORDINATION (FCP)  

BUREAU OF  
DEFENCE & ARMS CONTROL AFFAIRS (DFP)  

le  HYNDMAN J E - Director General 	  6-1025  
Rouleau Odette 	  5-7765 

Block A 7-234 

McCARDLE J J - Director General 	  2-3402 
Trowbridge Miss Jean 

Block A 5-138 

6-2521 

COMMONWEALTH INSTITUTIONS DIVISION (FCC) 

Block A 5-108 

2-6356 
Divisional Secretary - Howes M 	 2-1734 
Moorman D A 	  2-0440 
Moran S D 	  2-2756  

DEFENCE RELATIONS DIVISION (DFR) 

Block A 7-220 

HAMMOND T C - Director 	  2-7921 
Divisional Secretary - Learmonth Miss R 	 2-3042 

ROBERTSON I W - Director 

SALT/MBFR/NPG Section 
Cook G C - Deputy Director 2-6205 

• FEDERAL-PROVINCIAL CO-ORDINATION DIVISION (FCO) 

Block A 5-274 

WIEDMAN H L - Director 	  2-7917 
Divisional Secretary - Puies-Pieraerts M 2-7917 

Bilodeau J - Deputy Director 	  5-6576 
Beaulne F (General Policy) 	  6-3735 
Lambert Claude (Multilateral organizations) 2-7137 
Watts C (Western Provinces) 	  2-7034 
Cormier T (Ontario, Atlantic provinces) 	 6-1973 
Picard J-P (Social security, privileges, 

and immunities) 	  2-8717 
Boucher Claude (Quebec) 	  (59)3-7896 
Cook Ken (Immigration, development) 	 2-2294 

NATO Policy Coordination Section 
Wade S A - Head 	  2-5457 
Bickford D 	  2-1706 

NATO Documents Centre 	  6-2536 

Military Assistance & Peacekeeping Section 
Heenan Lt Col P F - Head 	  2-5010 
Macdonnell N C 	  2-9368 

North American/Bilateral Section 
Johnson P M R 	  2-9263 
McTaggart R R 	  2-3795 

FRANCOPHONE INSTITUTIONS DIVISION (FCF) 

Block A 5-140 

BUJOLD M J - Director 	  6-3906 
Divisional Secretary 	  2-5290 
Dumas Albert - Deputy Director 	 6-4846 
Dilworth R 	  6-3904 
Landry G 	  2-6046 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 

9 



BUREAU OF  
DEVELOPMENT, INDUSTRY AND  
SCIENCE RELATIONS (EBP)  

BUREAU OF  
ECONOMIC INTELLIGENCE (EIP)  

Block A 6-136 

ROY Jacques S - Director General 	 2-3793 
Lee Miss Lerena 	  2-8731 

	

2-6901 	China & Asia Section 

	

2-3952 	MacKenzie G A - Head 
Stack G 
Lepiesza R 
Switzer P 

2-1894 
  2-7606 

2-7606 
2-1894 

Block A 3-148 	1110 

MacPHERSON J A - Director General 	 2-7400 
Brown Mrs K - Secretary 	  2-4025 
Administrative Assistant - Casey Mrs D M 2-0906 

DEVELOPMENT & EXPORT FINANCING 
POLICY DIVISION (EBD) 

Block A 6-102 
ESTIMATES & RESEARCH 

MORDEN J R - Director 	  6-2391 
Divisional Secretary - Knorr K D 	 5-6813 

Aid Policy & Strategy Section 
Robinson J M - Deputy Director and Head . 6-2057 
Ausman J L 	  2-8044 
Dionne C 	  2-5640 
Massip M I 	  5-7747 

Export Financing Policy Section 
McKellar P L - Head 	 
Lewis K 	  

Africa, Middle East & Western Hemisphere Section 
Cureton E A - Head 	  2-1817 
Browning Mrs D E 	  5-8001 
Kurys P 	  2-7984 
Wall R 	  2-7984 
Henderson Miss B 	  5-8001 

INDUSTRY, INVESTMENT & COMPETITION 
POLICY DIVISION (EBI) 

Block A 6-146 

PEEL H David - Director 	  2-7498 
Divisional Secretary - Jones Rosemary 	 5-8727 

Industrial Co-operation (Developing Countries) 
Policy Section 
Anderson Peter R - Deputy Director 	 2-2088 
Raletich-Rajicic Mrs Maria 	  2-9287 
Bouthillette J P Yvon 	  2-9424 

Industrial Co-operation (Developed Countries) 
Policy Section 
Bryce A D Sandy 	  2-3280 
MacKinnon Philip M 	  2-8760 

Investment & Competition Policy Section 
Karsgaard David A 	  2-1556 
Gélinas Denny 	  2-2712 

SCIENCE, ENVIRONMENT & TRANSPORTATION 
POLICY DIVISION (EBS) 

Block A 6-272 

WALKER P F - Director 	  2-8810 
Divisional Secretary 	  2-8918 

Garrard C E - Deputy Director 	  2-9304 
Gombay J-P (Transport) 	  2-4329 
Pollack A (Space & Communications) 	 2-9284 
Hughes S (Science) 	  6-5529 
Deacon P J (Environment) 	  2-6148 
Balloch H (Transport) 	  (59)3-4565  

Europe Section 
Nelles M K - Head 	  2-3690 
Gruca Ms E 	  2-3690 
MacPherson G 	  2-7606 
Phillips R 	  5-7800 
Farley G 	  2-3471 

Arctic Section 
Ward W E 	  2-6884 
Taylor P H 	  2-6884 

Special Documents - Georgiles Mrs J R 	 2-5835 
Registry - Goodeve Miss E A 	  2-4080 
Library A - Federico Mrs A 	  2-6480 
Library B - Friend Mrs D 	  2-6480 
Map Library - Houlahan E 	  2-6480 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 
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EUROPE I DIVISION (GEA) 

Block A 7-150 

BUREAU OF  
EUROPEAN AFFAIRS (GEP)  

Block A 7-150 

BAUDOUIN Marc - Director General 	 2-6149 
Giguère Bernadette 	  2-9425  

BUREAU OF  
FINANCE AND MANAGEMENT SERVICES (AFP)  

Block C 6-140 

BRESNAHAN D - Director General 	  2-6109 
Johansen Mrs E 	  2-6251 

Area Comptrollers (AFPC) 
Posts in Western Hemisphere - Lemieux JM 6-6450 
Posts in Europe - Currie J W   2-6352 
Posts in the Asian & Pacific Area - 

Gardner J D 	  5-7854 
Posts in the African & Middle Eastern Area 

Vézina R 	  5-6736 

• 

• 

McLAINE A P - Director 	  2-5303 
Divisional Secretary - Matchett Ms W A 	 6-6324 

Anstis C - Deputy Director, CSCE 
Co-ordinator 	  2-7991 
Daigle L - Czechoslovakia, Hungary 	 6-2633 
Meyer P - GDR, Poland 	  2-6225 
Jones R - Albania, Bulgaria, Romania 

Yugoslavia 	  6-3606 
Chapin P - USSR, Mongolia 	  2-0606 
Rohringer L A - Assistant USSR 	 6-6544 

Visits Panel 
Edington R J - Secretary, Interdepartmental 

Visits Panel 	  2-7001 
China 	  6-1989 
Cuba 	  2-6422 
Viet Nam 	  2-1743 

EUROPE II DIVISION (GEB) 

Block A 7-160 

SINGLETON H B - Director 	  2-8333 
Divisional Secretary 	  6-2727 

Villeneuve L J - Deputy Director 	 2-6902 
Korn H G (Federal Republic of Germany) 	 6-8784 
Burger A F (European Communities) 	 6-8782 
de Kerckhove F (France) 	  6-4484 
Turcotte Y (Belgium, Italy, The Netherlands, 

Luxembourg) 	  2-2783 
Chesson M - (Denmark, Great Britain, 

Ireland) 	  2-0871 
Trépanier G (Council of Europe, Assistant 

- European Communities) 	  6-1892 
Secretaries 	  6-2727 

EUROPE III DIVISION (GEC) 

Block A 7-210 

FRASER D R T - Director 	  6-7544 
Divisional Secretary - Minnery Ms A 	 2-8216 
Whittaker J N - Deputy Director (Austria, 

Finland, Iceland, Norway, Sweden, 
Switzerland) 	  6-4136 

Thorpe D (Greece, Holy See, Malta, 
Portugal, Spain, Turkey) 	  6-2056  

ACCOUNTING & FINANCIAL SERVICES DIVISION (AFF) 

Block C 7-152 

MATTHEWS R H - Director 	  2-6473 
Divisional Secretary - Edmands Miss K 	 2-9664 
Ryan L V - Deputy Director 	  2-7395 
Grenier M E - Financial 
Authorities (AFFX) 	  2-8115 

Zimmerling C A - Financial Systems and 
Procedures (AFFM) 	  2-8672 

McNeely B A - Systems Review 
Officer (AFFM) 	  2-8672 

Accounting Operations Section (AFFA) 
Richer A A 	  2-8158 
St Jean F - Financial Control & 
Reporting (AFFI) 	  2-8853 

Down Mrs L K - Spending Authorities - 
other Government Departments (AFFI) 	 2-8853 

Galipeau R J - Commitment Control (AFFI) 2-8853 
Landry R - Revenue and Recoverable 

Unit (AFFC) 	  2-6456 
Thibault A J - Cashier (AFFC) 	  2-6456 

Headquarters Accounts Section (AFFH) 
Bourgeau A B 	  2-7422 
Ryan D J - Projects 	  6-3173 
Pearce R L - General Accounts (AFFG) 	 2-0127 
Kidder Mrs H R - Allowances (AFFG) 	 2-8371 
Perrault B R - Travel & Removal 
Accounts (AFFV) 	  6-2675 

Gravel J - Office Services (AFFS) 	 2-7017 

Post Accounts Section (AFFP) 
Hutchinson H R 	  2-0471 
Projects 	  2-5340 
Hawkes M - Post Financing 	  5-2539 
Berniquez R - Audit Unit I 	  2-2528 
Ruckstuhl S - Audit Unit II 	 2-3841 
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5-6092 
5-6097 

FINANCE & MANAGEMENT SERVICES  (cont'd) 

MANAGEMENT SERVICES DIVISION (AFS) 

BUREAU OF INFORMATION (FIP)  

Block B 5-118 

Block C 6-134 WILLIAMSON K B - Director General 	 
Bottoms Gwen 	  

DUNSEATH P S - Director 	  5-8387 
Divisional Secretary - Riley M M 	 5-8387 	Special Advisor, Research & Development 

Farley T E 	  6-0184 
Administrative Publications (AFSA) 

Haner W E - Head 	  2-1798 
McLeod G S - Reproduction Services 

Co-ordinator/Forms Manager 	  2-5539 
Forms Analysis and Design 

James Mrs L R 	  2-5539 
English Editor - Finnie Mrs W H 	 2-0258 
French Editor - Michaud  8 	  2-0258 
Distribution - Taylor G 	  2-1798 
Authorities Index 

Roy Miss M A 	  2-2481 

Computer Systems (AFSC) 
Rodgers J - Head 	  5-8389 
Houston D 	  5-8389 
Mori K 	  5-8389 
Nishimura T 	  5-8389 
Reynolds J 	  5-8389 
Tarasco V N 	  5-8389 
Checkland K L 	  5-8389 

Organization and Methods (AFSM) 
Bower-Binns J R - Head 	  5-8388 
Carson C A 	  5-8388 
Carter G E 	  5-8388 
Fraser R R 	  5-8388 
Keindel W A 	  5-8388 
Stewart J C 	  5-8388  

DOMESTIC INFORMATION PROGRAMS DIVISION (FID) 

Block C 5-124 

LAWLESS H A - Director 	  (59)3-7015 
Divisional Secretary - 
Barette Miss H 	  (59)3-7016 

Visits, Conferences and Publications 
Leduc L H - Deputy Director 	 (59)3-7025 
Albery Miss E M 	  2-1316 

Media and Correspondence 
Francis Mrs R - Head 	  5-3660 
Morley Miss Mary 	  (59)3-7064 
De Blois M 	  (59)3-7036 

International Perspectives - Editors 
French 	  6-1170 
English 	  6-1170 

RESOURCE PLANNING AND ANALYSIS DIVISION (AFR) 

Block C 7-160 

GORDON D W - Director 	  6-3175 
Divisional Secretary 	  2-6286 
Shepherd M 	  2-2641 

Estimates and Budgets Section (AFRE) 
Burrill H C 	  2-9327 
Séguin G C 	  2-9471 
Verreault Miss J 	  2-9336 

Financial Analysts (AFRS) 
Turley J 	  (59)3-7590 
Skuce C 	  (59)3-7590 
Payeur B 	  2-2641 

Headquarters Financial Adviser (AFRH) 
Currie T L 	  2-6286 
Kirkwood Mrs D 	  2-9336 
Lee Mrs M A 	  2-9336  

EXTERNAL INFORMATION PROGRAMS DIVISION (FIA) 

Block B 5-134 

BEATTIE S - Director 	  2-8262 
Divisional Secretary 	  2-7650 
Laverdure Claude - Deputy Director 

(Policy and Programs) 	  6-2179 

Policy and Programs 
Watson B - (Global Programs, Caribbean, 

Latin American) 	  2-6939 
Collins M (U.S.A.) 	  6-2143 
Duern N (Europe) 	  2-4068 
Lamoureux R (Asia, Africa, Middle East, 

Pacific) 	  2-9580 

Policy Information Services 
Storsater L K 	  5-0439 

Administrative, Finance & Material Control 
Stewart R - Head 	  5-6590 
Basu P - Financial Clerk 	  5-7866 
McQueen G - Distribution 	  2-9568 
Secretarial Services 	  2-7331 
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Visits and Speakers Program 
Beaupré Y - Head 	  2-7621 
de Quimper J - Deputy Head 	  6-2115 
Mueller Miss R - Visits Officer 	 6-5396 
Bessette Louise - Visits Officer 	 5-0438 
Andrasi L - Section Clerk 	  5-6928 
Bernard C - Visits Assistant 	  6-0946 
Information 	  5-6928 

Creative Services 
Exhibits, Displays 
Jacques Miss D - Acting Head 	 2-8982 
O'Hara J - Acting Exhibits Officer 	 2-7656 

Films, TV and Photo 
Blair A - Head 	  2-9809 
Delanoe G - Multi-Media Officer 	 6-2199 
Rainville R - Film/TV Officer 	 2-6820 
Vroom R - Photo Officer 	  2-3506 
Film Clerk 	  2-8854 
Photo Clerk 	  2-8854 

Publications 
Poreye Miss H - Head 	  2-9579 
Sheldon Mrs B - Deputy Head 	  5-0442 
Editors - English 
King B H 	  6-1153 
Low Gail 	  2-9598 
Kerr Joanna (Canada Weekly, 

Noticiario de Canada) 	  2-9505 
Editors - French 
Boudreault Miss G 	  2-7025 
Lavigne F 	  6-1745 
Nicolas Miss P (Hebdo Canada) 	 5-0441 

Research and Writing 
Auger S - Head 	  2-6170 
Long C L - Deputy Head 	  2-6152 
Storsater L K - Policy Information 	 5-0439 
Lortie Miss P - Researcher 	  5-6916 
O'Connor B - Researcher/Writer 	 5-6811 
O'Grady Terry - Researcher/Writer 	 2-8935  

BUREAU OF  
INTELLIGENCE ANALYSIS AND SECURITY (PSP)  

Block A 2-128 

HOOPER C F W - Director General 
Douglas Miss Mary 	  

Coordinator for Emergency Preparedness (PSPE) 
Carlson Stan F 	  6-5038 

INTELLIGENCE ANALYSIS DIVISION (PSI) 

Block A 2-116 

DELVOIE L A - Director 	  2-6391 
Divisional Secretary - Johnston L M 	 2-6391 

Looye R C D - Deputy Director 	  2-9596 
Bryson J D 	  6-1139 
Gould J F 	  2-3293 
Hanson S  8 	  6-4050 
Petersen C E 	  2-7809 
Riley R K 	  2-7679 
Turner J H 	  2-0552 

Special Registry 	  2-0163 
Comcentre 	  2-6056 
Interview Section 	 A 3-148 
Landon C R P - Head 	  2-6926 
Haigh F 	  2-6120 
Iswolsky M 	  6-9221 
MokievsKy-Zubok L 	  6-9221 
Nyznik P 	  2-6120 

	 2-7051 
	 6-1666 

WORLD EXHIBITIONS PROGRAM (FIE) 
SECURITY DIVISION (PSS) 

Block C 5-130 

POWLES John M - General Manager 	 (59)3-7014 
Divisional Secretary - 

Chaudhry Mrs Talat 	  (59)3-7014 

Creative Director 
Mayrs F 	  (59)3-7026 

Liaison Officer 
Morin Pierre 	  5-8394 

Designer 
Kuhlmann A J H 	  5-4328  

Block A 2-138 

SHERWOOD A P - Director and Departmental 
Security Officer 	  2-5124 

Divisional Secretary-Negus Miss Esmée 	 2-0132 
Stubinski G F - Project Officer 	 6-9800 
MacKay W C R -  NATO Security 	  2-2817 

Administration 
Financial Control 	  2-9593 
Security Briefings 	  2-9593 
Security Infractions 	  2-9593 
Receptionist (Enquiries) 	  2-9593 
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INTELLIGENCE ANALYSIS & SECURITY  (cont'd) 

SECURITY (cont'd) 

National Security Section 
Bibeau J P L - Deputy Director 	 5-7982 

Hendrick M A 	  (59)3-4325 
Monaghan T D 	  2-3881 

Personnel Security (PSSV) 
Ward F A E - Deputy Director 	  6-8669 

MacKay W C R 	  2-2817 
Kennedy Miss B (Clearances) 	  5-7875 
Registry 	  2-3222 

Physical Security & Personal Safety (PSSE) 
Brush D - Deputy Director 	  2-7996 

Regional Security Officers 
Culbert L D A (Americas & Caribbean) 2-3364 
Flumerfelt B E (Asia, Pacific & East 

Europe) 	  6-4342 
Fortier M L (Europe) 	  6-4738 
Hough W (Africa & Middle East) 	 2-1905 

Personal Safety Officer (PSSB) 
Grogan R T 	  2-5424 

Special Projects Officer, Physical and 
Technical Security (PSST) 	 B G-190 
Santor R 	  6-1888 

Local Security Operations (PSSG) 
Reimer G H - Building Security, Fire 

and Safety Officer 	  2-5218 
Head Guard 	  6-4063 
General Enquiries 	  2-5452 
Departmental Pass Cards 	  6-3957 
Lock & Key Service 	  6-1888 
Control Room 	  2-1150 
Parking 	  2-2338 
Commissionaires 

NCO in charge 	  6-3886 
Security Console 	  2-1150 
Reception - Front Desk 	  5-5859 
Block A and D 	  6-9133 
Block B and C 	  5-5865 
Garage 	  6-1069  

BUREAU OF  
INTERNATIONAL CULTURAL RELATIONS (FAP) 

Block C 5-240 

LEFEBVRE Gilles - Director General 	 6-0232 
Blouin Louise 	  6-1345 

Co-ordinator, Freedom of Information (FAPI) 
Brett W 	  5-3576 
Dumoulin Marcelle 	  2-0969 

ACADEMIC RELATIONS DIVISION (FAR) 

Block C 5-254 

HARRINGTON J M - Director 	  6-4551 
Divisional Secretary - Elder Mrs R 	 6-2161 

Seaborn Richard G - Deputy Director 	 2-9557 

Bolduc Gaston (International Conferences, 
China, USSR) 	  5-3637 

Jurkovic Josef (Germany, Japan, 
Publications) 	  6-8592 

Parent Gérald (Scholarships, Domestic 
Programs) 	  (59)3-6009 

Long Brian (USA) 	  6-4527 
Potvin Denis (Britain, Italy, Middle East 

Asia) 	  5-3641 
Amiot Michel (France, Belgium, 

Africa, Americas) 	  6-3638 
Gross Donna (Educational Information) 	 6-1014 
LaRochelle Jacques (FAC) (Finance) 	 2-6668 

CULTURAL AFFAIRS DIVISION (FAC) 

Block C 5-230 

MONTPETIT Jacques - Director 	  2-9948 
Divisional Secretary - Desloges Mrs M 	 2-1557 

Gillies Miss M C - Deputy Director 	 2-6104 

Performing Arts: Promotion and Exchanges 
Saintonge Yvan - Head 	  2-9947 
Loignon F X E 	  6-5293 

Visual Arts & Literary Exchanges 
Giossan E - Head 	  2-4349 	111, 
Gariepy S 	  2-9919 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 
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LATIN AMERICAN DIVISION (GSL) 

Block A 2-240 

Policies and Exchanges of Persons 
Programs & Agreements 

McCann Judith - Head 	  6-3197 
Lemaire Gilles 	  6-3649 

- 	 Hynes Ross G 	 2-5359 

UNESCO 
Patenaude Louis 	  5-0668 

International Sports Section 
Morse Eric 	  2-9939 

Information and Public Relations 
Chelminska Krystyna 	  2-9307 

Financial Control - LaRochelle Jacques 	2-6668 
Grandbois L A 	  5-0674  

BUREAU OF  
LATIN AMERICAN & CARIBBEAN AFFAIRS (GSP)  

Block A 2-228 

GORHAM R V - Director General 	 (59)3-7895 
Secretary 	  (59)3-7906 

CARIBBEAN DIVISION (GSC) 

Block A 2-240 

BARTLEMAN J K - Director 	  5-0487 
Divisional Secretary - Chisholm E M 	 5-0488 

Armstrong B E - Deputy Director 	  6-7408 
Poetschke R W 	  2-9252 

HISTORICAL DIVISION (FAH) 

Block C 6-234 

CARTER H H - Director 	  2-8785 
Divisional Secretary - Haz Miss 0 	 6-4090 
Page D M - Deputy Director 	  2-8448 

• 
Departmental Research 
Blanchet G 	  2-8050 

Academic Enquiries 
Cole D P 	  2-7722 
Archives - Boisvenu R 	  6-0648 

State Papers 
Hilliker J F 	  6-0550 
Hillmer A 	  2-8054 
Kelly E A 	  6-2298 
McEvoy F 	  6-0648 
Technical Editor - Rossignol M 	 6-0648  

GILBERT R P - Director 	  2-2480 
Divisional Secretary - Lallemand L 	 6-1317 

Saint-Hilaire Y - Deputy Director (Economic 
affairs) 	  6-4626 

Pichette M M (Bolivia, Brazil, Colombia, 
Ecuador, Peru, Venezuala) 	  6-3270 

Court Charles (Argentina, Chile, 
Paraguay, Uruguay) 	  2-7595 

Main Robert (Central America, Dominican 
Republic, Haiti, Mexico) 	  6-4568 

Houlden G G (Cuba, Inter-American 
Affairs, OAS) 	  2-6422 
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BUREAU OF  
LEGAL AFFAIRS (FLP)  

PASSPORT OFFICE (FPO) 

5-0119 
	 2-5406 

Block D 1 
Block A 4-138 • 

LEGAULT L H - Director General 
Happychuk Miss E 	  5-8751 

LEGAL ADVISORY DIVISION (FLA) 

Block A 4-150 

MATHYS F A - Director 	  
Divisional Secretary - Freele Carol 

Advisory Section 
Cole C V 
Saint-Martin R 	  
Ouellet J G Y 	  

Private and International Law Section 
Parks G 
Gatien Miss L J 	  
Sanford W J 	  

Visiting Academic - Castel J-G 
Legal Library (ACLL) 	 

ECONOMIC LAW AND TREATY DIVISION (FLE) 

Block A 4-138 

BURCHILL R W - Director 	  6-1940 
Divisional Secretary - Osborne Shirley 	 5-7511 

Economic and Claims Section 
Demers J - Deputy Director 	  2-5406 
Sheppy G R 	  2-2486 
Strauss H J 	  2-8615 
Schram J R 	  2-9553 
Farand A 	  2-2486 

Treaty Section 
Parry J 0 	  6-7194 
Choquette G 	  5-6426 
Treaty Registrar 

Peden M J 	  6-3863 
Bisson Miss M C 	  2-8926 

LEGAL OPERATIONS DIVISION (FLO) 

Block A 4-258 

CLARK Lorne S - Director 	  2-2104 
Divisional Secretary 	  6-6287 

Law of the Sea Section 
Rochon R J - Deputy Director 	  2-2002 
Fredette J 	  5-3589 
Harlick J E 	  2-8608 

Environmental & Fisheries Law Section 
Lynch J 	  2-6692 
Morrison G 	  6-5407 

UN and Legal Planning Section 
. McRae P E 	  2-7738 
Reiskind J 	  6-3488 

Document Centre 
Chisholm D I 	  5-8878  

SUTHERLAND R J - Director 	  2-6653 
Secretary 	  2-6653 

Public Enquiries 	  5-8481 

Central Operations 
Bourgeois R - Manager 	  2-4168 
Whelan R - Processing 	  5-7626 
Soucy Y - Special Services 	  5-7743 
Soucy Mrs C - Central Services 	 2-3408 
Public Services 	  6-7131 
Adjudication 

Lebeau R- A to C English, M to Z French 5-8271 
Hyndman Mrs H - D to I 	  5-8271 
Verner Mrs J - J to M, Mac, Mc 	 5-8271 
Wilson Miss S - N to S 	  5-8271 
DeFranco Mrs R - T to Z English, 

A to L French 
Public Counter 

Official Travel (Diplomatic & Special Services) 
Despard Miss F 	  2-6406 

Certificate of Identity - Montgomery Mrs B 2-3378 

Financial & Administration Services 
Carter M E - Manager 	  2-9868 
Financial Services - Nash L 	  5-0923 
Materiel & Admin. Service - Morrison E J 6-6780 
Materiel and Office Services - Laurin W . 2-2864 
Registry - Halliday Miss M 	  2-8035 

Records Unit 	  2-8035 

Operational Planning and Audit 
McCormick John - Chief 	  5-7746 
Knight R - Computer Systems 	 (59)3-5547 
de Bruyn Kops H - Systems & Procedures .. 5-8048 
Smith K W - Analyst 	  5-8048 
O'Connor K - Analyst 	  5-8048 
Bertrand C - Forms 	  5-8048 
Large Mrs V - Publications 	  2-9892 
Natchuk W - Statistics 	  2-3392 
Gallinger Mrs C - Quality Audit 	 6-3890 

Personnel Services 
Lepage Lyse - Manager 	  5-6647 
Classification & Training - Fiander J 	 5-5457 

Estab. & Classification - Charron L 	 5-5457 
Training - Mainville Miss F 	  5-5457 

- Barry Miss J 	  5-5457 
Staffing - Dumouchel R 	  5-7087 

Assistant - Curren J A 	  5-7087 
Personnel Services - Ménard M 	  5-7526 
Mills J - L-Z, Mtl., Hal., Win., Edm. 	 5-7526 
Lagacé P - A-K, Tor. Van. 	  5-7526 

Policy and Advisory Services 
Chief 	  2-6772 
Royce Miss H R - Legal & Policy 	 6-3659 
Beaupré Jean Guy 	  6-9593 
Parkins K J - Security 	  2-1675 
Froese D G - Supervisor 	 5-7721 	• 

2-2728 

	  5-8508 
6-3865 
2-1990 

	  2-8658 

	

(59)3-7030 	
• 6-1913 	
• 6-3864 

2-4383 

	  5-8271 
	  5-8826 
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666-1941 
. 175-544-1941 

949-2184 
. 161-949-2184 

Regional and Foreign Operations 
Stapledon R D - Chief of Marketing 	 5-7633 

Regional Passport Offices (FPOR) 

Calgary 
Steffensen Miss D - Director 	 231-5171 
From Ottawa Government Local dial 	 170-5171 
Government of Canada Bldg 
220 - 4th Ave S E  12G 4X3 

Edmonton 
Burdick Miss P - Director 	  425-7514 
From Ottawa Government Local dial 	 176-7514 
Suite 500, Royal Bank Bldg 
10117 Jasper Ave T5J 1W8 

Halifax 
Publicover E - Director 	  426-2717 
From Ottawa Government Local dial 	 162-2717 
Suite 1210, Barrington Tower 
Scotia Square B3J 1P3 

Hamilton 
Morrow Miss T - Director 	  523-2831 
From Ottawa Government Local dial 	 164-2831 
Union Gas Bldg Suite 1006 
20 Hughson St L8N 2A1 

Montreal 
Leduc M - Director 	  283-4970 
From Ottawa Government Local dial 	 183-4970 
Commerce House, Mezzanine Floor 
1080 Beaver Hall Hill H2Z 1S8 

Quebec 
Lesperance M - Director 	  694-3278 
From Ottawa Government Local dial 	 187-3278 
Condominium 2535, 5th Floor 
2535 Laurier Blvd 
Sainte-Foy J1V 4M3 

St. Johns 
Goulding Miss B - Director 	  737-2073 
From Ottawa Government Local dial 	 147-2073 
General Post Office Bldg, 
354 Water St AlC 1C4 

Saskatoon 
Aucoin J M - Director 	  665-5106 
From Ottawa Government Local dial 	 166-5106 
Federal Bldg, Sixth Floor 
101 - 22nd St East S7K 0E1 

Toronto 
O'Connor D - Director 	  369-3250 
From Ottawa Government Local Dial 186-9-369-3250 
Royal Trust Tower, Suite 1012 
Toronto Dominion Centre M5K 1K2 

North York Passport Office 	186-9-224-4411 
Government of Canada Bldg. 
4900 Yonge Street 
Willowdale M2N 6A6 

Vancouver 
Woodyard E H - Director 	 
From Ottawa Government Local dial 
Rayionier Building 
1111 West Georgia V6E 3G7 

Winnipeg 
Steffensen Miss D - Director 	 
From Ottawa Government Local dial. 
Suite 1310, Richardson Bldg 
1 Lombard Place R3B  0 X4  

BUREAU OF PERSONNEL (APP)  

Block C 4-140 

MILLER D - Director General 	  6-5595 
McLaughlin Miss M 	  5-9298 

O'Connor Miss L (Special Assignment) 	 2-0762 

Co-ordinator for Issues Related to Privacy 
Legislation & Regulations Governing 
Conflict of Interest (APpH) 	  2-8369 

Grocholski Miss B 	  5-9298 
Co-ordinator of Appointments to 

International Organizations (APPC) 	B 4-232 
Robertson A W J 	  2-3492 

Gibson Miss J 	  6-7077 
Manpower Forecasting and Control (APPB) 	C 4-180 

Thibault C 	  2-9258 
Vézina R 0 	  2-9445 

PERSONNEL OPERATIONS DIVISION (APO) 
Block B 4-134 

Enquiries: addresses, movements & telephone 
numbers of employees 	  5-6474 

BEAUCHEMIN M-A - Director and Special 
Adviser to the Under-Secretary on the 
Status of Women 	  2-5317 
Divisional Secretary - Burns B 	 6-4257 
Kergin M - Deputy Director (Assignments) 2-3051 

Officer Assignments (APOZ) 
Derksen J (FS-3) - Head 	  2-3051 
Dhavernas D (FS-2) 	  2-6003 
Judd J (FS-1, FS-10) 	  2-2572 
Secondments, Appointments & Designations 

of Other Government Departments 
Representatives Abroad - Adams H 	 2-7480 
Clément L 	  2-5496 

General Enquiries 	  6-2140 
Support Staff Assignments (APOA) 

O'Connor T P - Head 	  2-9375 
Saunders D (CRs) 	  2-8927 
Couturier R N (CRs) 	  2-7501 
van Brakel P (SCYs 3 and 4 abroad) 	 2-9266 
Campbell D (SCYs 1 and 2 abroad) 	 2-9951 
Nicolaou Mrs M (SCYs at HQ) 	  2-6954 
Gregor C (PRCs, ELs, CMs) 	  5-5553 
Landry M (PRCs, ELs, CMs) 	  6-4383 
General Enquiries 	  6-2140 

Policy & Programme Development 
& Co-ordination (APOP) 
Smyth A - Head 	  6-2889 
Morgan Alan D 	  6-6303 
Bailey M 	  6-2017 
Nicholson Miss T I 	  2-9448 
General Enquiries 	  2-9801 
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PERSONNEL  (cont'd) 

PERSONNEL OPERATIONS (cont'd) 

Training and Development (APOD) 	 C 4-196 
Lee R A - Head 	  2-9625 
Senior Training Officer - Greenway W J 	 2-2506 
Training Officers - Carroll M J 	 6-1946 

- Landry L 	  5-8708 
- Jeanes B L 	 6-6201 

Foreign Languages - Caron Jacqueline 	 6-1086 
General Enquiries 	  2-5242/2-9446 

Posting Briefing Centre (APOB) 	 D 1-147 
Manager 	  5-3875 
Wilson Mae 	  5-9921 
Medical Appointments and Posting 
Arrangements - Labelle Miss D 	 (59)3-5823 

General Enquiries 	  5-9921 
Human Resources Planning (APOH) 

Lapointe M - Head 	  6-2085 
Enos Sue 	  6-2600 
Hobbs Miss 0 E 	  6-2063 
Boles Miss S 	  2-9253 
Routhier M 	  6-2063 
Foisy M-C 	  6-2600 
General Enquiries 	  6-2063 

Employment Section (APOS) 
McGahey S P - Chief 	  2-9308 
Wickens C 	  6-3959 
van Brakel P - Special Adviser 	 2-9266 

Appraisal Programmes & Employment Research 
Pion D - Chief 	  6-2974 
Dennis M 	  2-9513 
Cohen T 	  6-3959 
Personnel & Appraisal Records (APOR) 

Proulx J - Supervisor 	  6-6398 
Records (APOR) 	  5-6474 
Registry (APOF) 	  6-3023 

Staffing 
Silcoff C 	  6-2511 
Cook B 	  2-9447 
Ruddick M (Special Recruitment 
Co-ordinator) 	  6-6230 

Black B 	  2-7119 
Young E M 	  2-6370 

General Enquiries 	 6-3959/2-1849 
Administration & Financial Control (APOD) C 4-196 

Guertin J E 	  6-1929 
Shott G 	  2-2458 
Lisk G 	  2-1728 

PERSONNEL POLICY & OFFICIAL 
LANGUAGES DIVISION (APX) 

Block B 4-236 

BEAUCHEMIN Marie-Andrée - Director and 
Special Adviser to the Under-Secretary on 
the Status of Women 	  2-5317 

Divisional Secretary 	  6-4257 
Evaluation, Analysis & Data Services (APXE) 

Chappell S L - Head 	  5-2703 
Lahey D A 	  5-2704  

Duncan Melody 	  5-2705 
Beach Miss M 	  5-2713 
Bolton Mrs A J 	  6-1470 
Burbridge Mrs G 	  6-1470 

Official Languages (APXL) 
Benoit G - Head 	  2-9927 
Roussin M - Special Adviser 	  6-5552 
Whissel R A J - Administration and 

Financial Control 	  2-9542 
Language Requirements 
Bélanger J R 	  2-9249 
Testing Unit 	  2-8889 
OLAS Section 	  6-6903 

Language Training and Consultations 
Boudreau L - Head 	  6-3652 
Enquiries 	  2-9775 
Caron Mrs M - Training for Spouses & 

Directors General 	  (59)3-5428 
Taillefer Mrs A - Special Training .... 6-3609 
Writers/Researchers 	  5-8495 

Policy and Evaluation 
Maher Miss Françoise 	  6-5706 
Gilbert Miss Jacqueline 	  2-7556 

STAFF RELATIONS AND COMPENSATION DIVISION (APR) 

Block C 4-130 

SEYMOUR G W - Director 	  2-6497 
Stockwell D M - Deputy Director 	  2-0515 
Welsh M C 	  2-9309 

Divisional Secretary - Plezia J 	 6-3426 
Counselling Unit 	 C 2-158 

Flynn N - Coordinator 	  2-6167 
Retirement Counsellor (APRN) 	 C 2-156 

Frost Mrs J 	  5-2644 
Goulet P 	  5-2725 

Personnel Welfare Counsellor (APRW) 	C 2-160 
Caverly Mrs M 	  2-1641 

Allowances Operations (APRO) 
Pochopsky L C - Head 	  2-4174 
Education Enquiries 	  2-9761 
Health Plans - Ready Miss L 	  2-9828 
Enquiries 	  6-6396 

Allowance Policy (APRA) 
Leith M - Head 	  6-2879 
Official Hospitality - Roy D 	  6-4204 
Sauriol J-M 	  2-7470 
Bailey G 	  6-2142 
Arbour J 	  2-7470 

Pay, Leave & Allowances (APRE) 
Belter R - Head 	  6-2803 
Pay, Leave & Allowances Supervisor 

Holtby Mrs D 	  2-0410 
Pay and Leave Enquiries: 
FS 2-5, Secondments - Hynes Mrs J 	 6-2073 
FS-1d, FS-1, EG-ESS, GT, DD, EN-ENG, HP 

Clost G 	  2-7642 
CR 1-3, AS, Casuals - Desjardins C 	 6-6435 
CR 4-7, FI, PG, IS, PE, CS, ES, SI, AR, 

PM, HR, LA, LS, OM - Burns L 	 2-7135 
CM, EL - Hall Mrs I 	  6-4637 
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Hourly Paid - Stapleton Miss M 	 2-5562 
SCY-1 - Samson-Perron D 	  6-6492 
ST-TYP, ST-STN, SCY 2-4, OE 	  2-5333 
Receptionist 	  6-1791 

Allowances Abroad Enquiries 
Abidjan-Dacca - D'Aoust R 	  6-6609 
Dakar-Lusaka - Belair R 	  6-6494 
Madrid-Stockholm - Cheatley V E 	 5-6838 
Strasbourg-Yaounde-USA - Bisson G 	 2-3540 

Estimates and Control (APRB) 
Osborne D 	  5-0404 

Locally Engaged Staff Abroad, Classification 
& Organization Section 
Scott P - Head 	  6-2456 

Pilotte Miss L 	  6-8786 
Fyfe Miss G 	  2-2341 
Blackburn R 	  2-2341 

Locally Engaged Staff Abroad (APRL) 
Carrière J W 	  6-2457 
Côté Miss T 	  6-8602 
Lefebvre Françoise 	  2-2302 
Telford F 	  2-0803 

Classification & Organization (APRC) 
Charlton Mrs B 	  6-4645 
Smith D L 	  2-0442 
Doherty M C 	  2-9844 
Cowling Miss M A 	  5-0686 

Special Voting Registry (APRV) 
Côté A 	  

Staff Relations (APRS) 
McCann J F - Head 	  2-1626 
Coupland J 	  6-2220 
Martin Miss J 	  6-2209 
Côté A 	  2-5371 
Fink M 	  2-5371 

Foreign Travel & Removal Service (APRF) 	C 5-148 
Wiebe F 	  5-7664 
McCue Miss C 	  2-2697 
Smith C B (Loss/Damage Claims) 	 6-7340 
Beardsley R (Meal Rates/Mileage) 	 5-7696 
General Enquiries 	  6-1667 

Travel Arrangements (APRT) 	 C 5-152 
Smith A M - Acting Head 	  6-2672 
Outgoing A-K 	  6-7014 
Morissette R (Outgoing L-Z) 	  6-1667 
Duchesne K (Removals to Canada, Canada 

Leave, Cross Postings) 	  2-7388 
Larkin J E (Conferences, Family Reunion) 2-9339 
Francoeur E (Accounts) 	  2-7388 
Bérubé-Pypops Mrs M (Temporary Duty) 	 2-0797 
Gravel A (Temporary Duty) 	  2-0797 

Travel Claims Liaison (APRK) 	 C 5-134 
Laporte A 	  6-1668 

Removal of Effects (APRR) 	 C 5-134 
Landriault J - Head 	  5-7642 
Larkin D 	  5-7847 
Longtin R 	  5-7847 
Clifford R B (Outgoing A-La) 	  6-4048 
Poulin G (Outgoing Le-Z) 	  6-4048 
Clost G (Incoming A-La) 	  2-9373 
Incoming Le-Z 	  5-7847 
New G E (Accounts) 	  5-7696  

BUREAU OF  
PHYSICAL RESOURCES (ARP)  

Block C 3-250 

PLOWMAN R Keith - Director General 	 6-3969 
Grandy S L 	  5-8604 

FACILITIES DEVELOPMENT DIVISION (ARD) 

Block C 3-231 

PERKS Christine - Director 	  2-7825 
Divisional Secretary 	  2-3264 

Facilities - Africa & Middle East (ARDA) 
Program Manager - Scott J A 	  2-2225 
Facilities Project Officer-Gilmour J A 	 6-4286 

Facilities - Asia & Pacific (ARDP) 
Program Manager - Thompson R F 	 2-2177 

Facilities - Europe (ARDE) 
Program Manager 	  2-2225 
Facilities Architect - Welchner N 	 2-2225 

Facilities - Western Hemisphere (ARDW) 
Program Manager - Banner A I C 	 2-6002 
Facilities Project Officer - Cole C C 	 6-3908 
Drafting Services - Sumner N 	  2-6026 

Program Administration & Co-ordination (ARDC) 
Park Suzanne 	  2-6026 

Contracts and Specifications (ARDS) 
Quan D - Head 	  2-2177 

Interior Design Services (ARDD) 
Program Manager - McLenaghen M A 	 2-7190 
Operations Officer - Jaquith W C 	 2-9332 
Interior Designers 
Gosselin L R 	  2-9338 
Blair J E 	  2-9292 
Wilkinson J L 	  2-8192 
Hall A D 	  6-4097 
Burns Miss Janet 	  5-6815 
McLaren R 	  2-8077 
McLeave Miss P 	  6-4098 

Design Assistants 	  6-4099 

MATERIEL MANAGEMENT DIVISION (ARM) 

Block C 3-134 

ALCE E K - Director 	  2-0965 
Divisional Secretary 	  2-0965 

Administration & Programme Co-ordination (ARMA) 
Saucier G E - Deputy Director (Admin.) 	 6-1429 

Vehicles & Technical Services 
Meyer R C 	  2-5620 
Jackson H C 	  6-1947 
Murphy D E 	  2-8905 

Programme Co-ordination - Cuddihey J E 	 6-0980 
Policies, Procedures & Materiel 

Distribution Accounts - Ham J A 	 2-5726 
Headquarters Materiel Support 

Dell P W H 	  6-4406 
Furniture Maintenance & Repair 	 2-7370 
Stationery & Office Supplies 	 6-7174 

Procurement (ARMP) 

	

Cousineau W J - Deputy Director   2-9331 

2-5371 
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PHYSICAL RESOURCES  (cont'd) 

MATERIEL MANAGEMENT (cont'd) 
General Procurement, Shipping, Customs & 

Support Services 
Lemieux B 	  2-9541 
Shane R 	  2-9280 
Traffic Co-ordinator - Mowat Mrs L M 2-7114 
Accounts Payable 	  2-6469 

Furniture, Furnishings, Household Services 
& Works of Art 
McGee P R 	  2-0760 
MacLean Miss C S 	  2-0760 
Bisseker Mrs Y 	  6-2162 
Larocque Mrs C 	  6-9628 

Vehicles and Technical Equipment 
Lepage G P 	  2-7313 

POLICY, PLANNING & CO-ORDINATION DIVISION (ARC) 

Block C 3-250 

GRAHAM Weldon - Director 	  2-0293 
Divisional Secretary - Howard Mrs A 	 5-8604 

Policy Analyst (ARCJ) 	  6-0844 
Programming & Planning (ARCP) 

Cliffe-Phillips G 	  6-0844 
Realty Strategy (ARCR) - Brand C 	 2-1617 
Financial Administration (ARCF) 

McKenna P - Head 	  2-1617 
Cann R 	  2-2495 
Hennessy W 	  2-2495 
Friel P 	  2-2495 

Program Co-ordination 	  2-1617 

PROPERTY MANAGEMENT DIVISION (ARB) 

Block C 3-272 

MOREL P L - Director 	  2-3586 
Divisional Secretary - Rishworth Miss J 	 6-9146 

Acquisition Section (ARBA) 
Sweetman T K - Head 	  2-3979 
Gooding B F 	  2-9289 
McDonald D G 	  2-9289 
MacCormack M A 	  6-4375 
Hershfield R 	  (59)3-6710 
Hunter R J 	  (59)3-6710 

Accommodation Services Section (ARBL) 
Myles G W - Head 	  2-0484 
Field R H 	  6-2749 
Miller M J 	  (59)3-5429 
O'Connor G 	  (59)3-5429 
Tinsley L 	  2-8172 
Property Records 	  6-9147 
Mongeon N E 	  6-9147 

Maintenance Section (ARBM) 
Roy D - Head 	  6-7415 
Blake W F (Area Manager) 	  2-6464 
Chisholm F G (Area Manager) 	  6-3980 
Galipeau J R G (Area Manager) 	  6-3980 
McCredie D F (Area Manager) 	  2-6464 

Technical Services (ARBT) 
Electrical - Sutherland J Arthur 	 2-6464 
Mechanical 	  2-6464  

OFFICE OF  
THE CHIEF OF PROTOCOL  

Block A 1-122 

Enquiries - Protocol 	  6-8683 
Enquiries - Visits & Conferences 	 6-9875 
Conference Centre Reservations - 

L B Pearson Building 	  2-2431 
7 Rideau Gate 	  745-9811 
9th Floor (Reception) 	  (59)3-7275 

CHIEF OF PROTOCOL (COP) 

	

Chief of Protocol 	  2-8382/2-2344 

	

Boucher Miss D 	  2-2344 

DEPUTY CHIEF OF PROTOCOL (COPD) 

DOYLE Michael F - Deputy Chief of Protocol 6-4039 
McCleery Miss W 	  6-8683 

Protection and Administration 
Riethman S 	  2-8162 
Ade H 	  2-8162 

Hospitality Services 
Ladouceur R 	  6-2738 
Browne Mrs A (Hostess, 7 Rideau Gate) (59)3-9970 
Hospitality Centre, 9th Floor 

Thompson L G - Manager 	  (59)3-7283 
Bournillat P - Chef 	 (59)3-7283 
St-Denis G - Steward 	  (59)3-7275 

Invitations - Létang R 	  6-8589 

DEPUTY CHIEF OF PROTOCOL FOR 
DIPLOMATIC CORPS SERVICES (COS) 

ROBERTS Richard Noyes - Deputy Chief 
of Protocol 	  (59)3-4478 
Courtemanche Miss A 	  6-8683 

Accreditation 
Lemieux L L - Assistant Chief of 

Protocol 	  2-6436 
Beauchamp R 	  6-2065 

Privileges and Immunities 
Assistant Chief of Protocol - Ducharme P 2-6882 
Wright D 	  2-0889 
Brennan Miss D 	  2-7296 
Labreche A 	  6-8687 

VISITS AND CONFERENCES SERVICES (COV) 

• 

• 

DUNLOP D R - Assistant Chief of Protocol 	6-9720 
Borrowman Mrs L 	  6-9875 

Visits to Canada 
Martin V P - Head 	  6-9850 
Lemieux J R 	  6-9740 
Thomas Mrs J J 	  5-3166 

Ministerial Travel Abroad and International 
Conferences 
Johnstone B V - Head 	  2-2971 	111, 
Brown E S 	  5-3179 
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BUREAU OF  
UNITED NATIONS AFFAIRS (UNP)  

111, 	LAPOINTE Paul A - Director General 	 2-4341 
de Raspe Rita 	  2-3852  

BUREAU OF  
UNITED STATES AFFAIRS (GNP)  

Block A 5-154 

LEE E G - Director General 	  2-7175 
Cottrell Miss E 	  6-6829 

DIVLK Block A 3-222 

• 

UNITED NATIONS POLITICAL 
AND INSTITUTIONAL AFFAIRS DIVISION (UNO) 

Block A 3-248 

TANGUAY J F - Director 	  2-7993 
Divisional Secretary - Beaulac Adrienne 	 2-1361 

Wilder L J - Deputy Director 	  2-8842 

Institutional Affairs Section 
Wilder L J - Head 	  2-8842 

Chandler F E K 	  5-6960 
Sinclair D C 	  2-9523 

Political Section 
Puddington J D - Head 	  6-6292 
George C D P 	  2-2022 
Tyerman G 	  6-6292 
General Assembly Preparations 	  2-5486 

UN Documents (ACL) 	  2-5486 

UNITED STATES GENERAL RELATIONS DIVISION (GNG) 

Block A 5-164 

HEINBECKER Paul - Director 	  2-6172 
Divisional Secretary - Cook R D 	 5-8864 

Policy 
Johnston E - Deputy Director 	  2-7560 
Collins-Williams T R 	  2-1120 
Heap P C 	  6-4274 
Willson R I 	  2-0905 

Post Programs 
Hickman H A C 	  6-6620 

UNITED NATIONS SOCIAL AND 
HUMANITARIAN AFFAIRS DIVISION (UNS) 

UNITED STATES TRANSBOUNDARY RELATIONS 
DIVISION (GNT) 

Block A 5-178 

• 

Block A 3-248 

EDELSTEIN Verona - Director 	  2-6836 
Divisional Secretary - 
Blagrove Margaret G 	  5-0755 

Green Lorne - Deputy Director (Human 
Rights - Bilateral) 	  2-8965 
Crowe Jim (Human Rights - Multilateral) 	 2-8040 
Bell Roderick (Refugees; Humanitarian 

Relief) 	  2-5643 
Lefebvre Louise (Social Affairs) 	 2-2112  

MERKLINGER K J - Director 	  6-4583 
Divisional Secretary - White Ms E 	 2-8878 

Environmental Section 
Park A E - Head 	  6-4628 
Todd R W 	  6-4528 
Bowker A 	  6-4633 

Energy Section 
Hambleton B 	  2-9682 
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• 

CFFICES OF OTHER GOVERNMENT DEPARTMENTS  
AND AGENCIES IN THE LESTER B PEARSON BUILDING  

AUDITOR GENERAL'S REPRESENTATIVE (AUDG) 	 FOREIGN SERVICE COMMUNITY ASSOCIATION (CXC) 

Block C 7-220 	 Block A 1-155 

JAVED T - Director 	  5-1993 	Office 	  (59)3-5729 
Kamel R - Senior Auditor 	  6-6170 
Auditors 	  6-6170 

HEALTH UNIT SERVICES (NH&W) 
CAFETERIA (Crawley McCracken) 

Block C 1-145 
Block C 1 

Nursing Counsellors 
MANAGER 	  236-2560 	David Mrs M 	  6-9227 

Hamaguchi Mrs A 	  6-9227 
Medical Emergency (If no answer at Health 

Unit) 	  7-3239/2-7070 
CANADA LABOUR RELATIONS BOARD 

Block D 3 

General Enquiries 	  6-7928 	OFFICE OF MARITIME AFFAIRS (FLM) 
Block A 4-192 

CADIEUX M - Special Negotiator for 
D S S 	PRINTING OPERATIONS (DSSP) 	 Canada/USA Martime Boundaries 	 (59)3-7992 

Roberts Miss Doreen 	  (59)3-7891 

	

Block B G-227 	Senior Negotiator for Maritime Affairs 
Wang E B 	  5-8807 

LANGLOIS Pierre J A 	  5-2651 	Cooper E J 	  5-4450 
Enqui  ries 	  5-2651 	Herman L L - Counsel 	  6-7279 
Cold Type Composition Section 	 5-1433 	Willis L A 	  6-5510 

Breton G 	  6-3753 

EMERGENCY PLANNING CANADA 	 PERMANENT JOINT BOARD ON DEFENCE (PJBD) 

Block B 3 	 Block A 7-238 

Enquiries 	  2-2425 	AIRD Hon John B - Chairman 	  2-9263 
Secretary - Johnson P M R 	  2-9263 

EXTERNAL AFFAIRS RECREATION ORGANIZATION (EARO) 
ROYAL BANK OF CANADA 

Block C 5-152 
Block B 2 

LAFLAMME Mrs L E - President 	  6-7014 
Wardroper K W - Vice President 	 2-2854 	CUNNINGHAM Miss Mary P - Manager 	 566-2005 
Douglas Mary - 2nd Vice President 	 6-1666 
Gorkoff Kathy - Secretary 	  6-2021 

TRANSLATION SERVICE (IRAN) 

FOREIGN CLAIMS COMMISSION (FNCC) 	 Block B 2-135 

	

Block A 4-110 	DANIS P - Head 	  2-6193 
Official Languages Information 	  5-3481 

	

MacDonald T D - Deputy Chief Commissioner . 5-7707 	Foreign Languages (Terrases de la 
Cleveland J H - Commissioner 	  2-0976 	Chaudière) Information 	  7-1820 	III 
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ON DUTY OUTSIDE THE DEPARTMENT IN CANADA  

Agriculture, Department of 
Wilson A B 	  5-5880 (Ext 524) 

Canada Employment & Immigration Commission 
Hill D R 	  2-0913 
Reynolds R 	  6-9191 

Canadian International Development Agency 
Catley-Carl  son  M 	  7-7537 
Dowswell W H 	  7-7866 
Jenkins W J 	  7-6133 

Energy, Mines & Resources, Department of 
Jarvis W M 	  5-5901 
Boyd A R 	  2-8003 

Finance, Department of 
Weynerowski W 	  6-6267  

National Defence College, Kingston (Ontario) 
Longmuir G 	  189-545-5841 

National Defence, Department of 
Mathewson A de W 	  5-8675 
Morrissey B 	  5-7596 

Northern Pipeline Agency 
Cameron T L 	  (59)3-6844 
Groves J R 	  6-6715 
Sabourin P 	  (59)3-7466 

Office of the Special Representative of the 
Government of Canada 
Bell M 	  5-7040 

• Privy Council Office (PCO) 
Auger R 	  5-0316 

	  5-2038 	Brown D C G 	  5-6708 
Katona A 	  5-9088 

Fisheries & Environment Canada 
Advocaat A 

Foreign Service Visitors 
de Salaberry Louis 

Laval University 
(Québec City) 	  187-9-656-3277 

Tovell Freeman M 
University of Victoria 

(Victoria) 	  175-569-477-6911 

Government House (GGH) 
Agnes W 	  3-0654 

Health & Welfare, Department of 
Careau Michel 	  (59)3-5214  

Public Service Commission 
Stiles J 	  7-4163 

Royal Canadian Mounted Police 
Rowe A D 	  

Secretary of State Department 
Turgeon R 	  6-5210 

Treasury Board Secretariat 
Jackson D 	  2-3634 
Schioler J P 	  6-8531 

3-1886 

Industry, Trade & Commerce, Department of 
McKean B A 	  5-8228  

World Bank (Washington) 
Doe E W E 	  
Drake E G 	  

182-9-477-4398 
.... 182-7-314 
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DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing 

ACI 	Information Systems & Records 
Management Division 

ACIA 	A-G Records Unit 
ACIB 	C-3 Records Unit 
ACIC 	Central Information Management Office 
ACID 	Custody 
ACIH 	Privacy Act Officer 
ACIK 	Vehicle, Conveyor & Messenger 

Management 
ACIL 	Post Liaison 
ACIM 	Mail Management 
ACIP 	C-2 Records Unit 
ACIR 	Records Scheduling 
ACIS 	Special Records 
ACIX 	Micrographics Unit 
ACIZ 	Records Improvement 
ACL 	Library Services Division 
ACLC 	Press Clipping 
ACLL 	Legal Library 
ACLN 	NATO Documents Centre 
ACP 	Bureau of Communications & General 

Services 
ACPA 	Accommodation & Building Maintenance 
ACPT 	Headquarters Telephone Services 
ACPW 	Word Processing Services 
ACT 	Telecommunications Division 
ACTA 	Financial Control - Accounts 
ACTB 	Courier Services 
ACTC 	Telecommunications Centre 
ACTD 	Documents Section 
ACTE 	Technical Training 
ACTI 	Technical Security Services 
ACTS 	Technical Protective Services 
ACTO 	Operator Training 
ACTP 	Purchasing and Stores 
ACTT 	Telephones Abroad 
ACTV 	Audio-Visual Service 
AEG 	Under-Secretary of State for Ext. Aff. 
AFF 	Accounting & Financial Services Division 
AFFA 	Accounting Operations 
AFFC 	Revenue & Recoverable Unit 
AFFG 	General Accounts & Allowances 
AFFH 	Headquarters Accounts 
AFFI 	Commitment Control 
AFFM 	Financial Systems & Procedures 
AFFP 	Posts Accounts 
AFFS 	Office Services 
AFFV 	Travel & Removal Accounts 
AFFX 	Financial Authorities 
AFP 	Bureau of Finance & Management Services 
AFPC 	Area Comptrollers 
AFR 	Resource Planning & Analysis Division 
AFRE 	Estimates & Budgets Section 
AFRH 	Headquarters Financial Adviser 
AFRS 	Financial Analysts 
AFS 	Management Services Division 
AFSA 	Administrative Publications 
AFSC 	Computer Systems 
AFSM 	Organization & Methods 
APO 	Personnel Operations .Division 

APOA 	Support Staff Assignments 	 17 
6 	APOB 	Posting Briefing Centre 	 18 
7 	APOD 	Training & Devel. and Admin. 
7 	 & Financial Control 	 18 
6 	APOF 	Registry 	 18 
7 	APOH 	Human Resources Planning 	 18 
6 	APOP 	Policy & Program Development & 

Coordination 	 17 
7 	APOR 	Personnel & Appraisal Records 	 18 
7 	APOS 	Employment Section 	 18 
7 	APOZ 	Officer Assignments 	 17 
7 	APP 	Bureau of Personnel 	 17 
7 	APPB 	Manpower Forecasting & Control 	 17 
7 	APPC 	Co-ordinator - Appointments to 
7 	 International Organizations 	 17 
7 	APPH 	Co-ordinator - Privacy Legislation & 
7 	 Regulation Governing Conflict of 
7 	 Interest 	 17 
7 	APR 	Staff Relations & Compensation Division 	18 
7 	APRA 	Allowance Policy 	 18 

APRB 	Estimates & Control 	 19 
6 	APRC 	Classification & Organization 	 19 
6 	APRE 	Pay, Leave & Allowances 	 18 
6 	APRF 	Foreign Travel & Removal 	 19 
6 	APRK 	Travel Claims Liaison 	 19 
7 	APRL 	Locally Engaged Staff Abroad 	 19 
8 	APRN 	Retirement Counsellor 	 18 
8 	APRO 	Allowance Operations 	 18 
8 	APRR 	Removal of Effects 	 19 
8 	APRS 	Staff Relations 	 19 
8 	APRT 	Travel Arrangements 	 19 
8 	APRV 	Special Voting Registry 	 19 
8 	APRW 	Personnel Welfare Counsellor 	 18 
7 	APX 	Personnel Policy & Official Languages 
8 	 Division 	 18 
8 	APXE 	Evaluation, Analysis & Data Services 	18 
8 	APXL 	Official Languages 	 18 
3 	ARB 	Property Management Division 	 20 

11 	ARBA 	Acquisition 	 20 
11 	ARBL 	Accommodation Services 	 20 
11 	ARBM 	Maintenance 	 20 
11 	ARBT 	Technical Services 	 20 
11 	ARC 	Policy, Planning & Co-ordination 
11 	 Division 	 20 
11 	ARCF 	Financial Administration 	 20 
11 	ARCJ 	Policy Analysts 	 20 
11 	ARCP 	Programming & Planning 	 20 
11 	ARCR 	Realty Strategy 	 20 
11 	ARD 	Facilities Development Division 	 19 
11 	ARDA 	Facilities - Africa and Middle East 	19 
11 	ARDC 	Program Administration & Co-ordination 19 
12 	ARDD 	Interior Design Services 	 19 
12 	ARDE 	Facilities - Europe 	 19 
12 	ARDP 	Facilities - Asia & Pacific 	 19 
12 	ARDS 	Contracts and Specifications 	 19 
12 	ARDW 	Facilities - Western Hemisphere 	 19 
12 	ARM 	Materiel Management Division 	 19 
12 	ARMA 	Administration & Program Co-ordination 19 
12 	ARMP 	Procurement 	 20 
17 	ARP 	Bureau of Physical Resources 	 19 
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FCF 
FCO 
FCP 
FIA 
FID 
FIE 
FIP 
FLA 
FLE 
FLM 
FLO 
FLP 
FNCC 
FPO 
FPOR 
FPR 
GAA 
GAF 

Page 	 Page 

Auditor General's Representative 	 22 
Canadian International Development Agency 23 
Chief of Protocol 	 3 

Deputy Chief of Protocol 	 20 
Diplomatic Corps Service 	 20 
Visits & Conferences 	 20 

Consular Operations Division 	 8 
Assistance to Canadians 	 8 
General Services & Contingency Planning 8 
Visas (Canadian) & Admissions 	 8 

Bureau of Consular Services 	 8 
Special Adviser - Consular Conventions 	8 
Special Adviser - Refugee Matters 	8 

Consular Policy Division 	 8 
Foreign Service Community Association 	22 
Bureau of Defence & Arms Control Affairs 	9 
Defence Relations Division 	 9 
Adviser on Disarmament & Arms Control 

Affairs 	 3 
Office of the Adviser 	 4 

Printing Operations (DSS) 	 22 
Internal Evaluation & Audit 	 4 
External Affairs Recreation Organization 22 
Development & Export Financing Policy 

Division 	 10 
Industry, Investment & Competition Policy 
Division 	 10 

Bureau of Development, Industry & 
Science Relations 	 10 

Science, Environment & Transportation 
Policy Division 	 10 

Commerical & General Economic Policy 
Division 	 6 

Bureau of Commercial & Commodity 
Relations 	 6 

Commodity & Energy Policy Division 	 6 
Bureau of Economic Intelligence 	 10 
Cultural Affairs Division 	 14 
Historical Division 	 15 
Bureau of International Cultural 

Relations 	 14 
Co-ordinator, Freedom of Information 	14 
Academic Relations Division 	 14 
Commonwealth Institutions Division 	9 
Francophone Institutions Division 	 9 
Federal-Provincial Co-ordination Division 9 
Bureau of Co-ordination 	 9 
External Information Programs Division 
Domestic Information Programs Division 
World Expositions Program 
Bureau of Information 
Legal Advisory Division 
Economic Law & Treaty Division 
Bureau of Maritime Affairs 
Legal Operations Division 
Bureau of Legal Affairs 
Foreign Claims Commission 
Passport Office 

Regional Passport Offices 
Departmental Press Office 
African Affairs Anglophone Division 
African Affairs Francophone Division 

GAM 	Middle Eastern Division 	 5 
GAP 	Bureau of African & Middle Eastern 

Affairs 	 5 
GEA 	Europe I Division 	 11 
GEB 	Europe II . Division 	 11 
GEC 	Europe III Division 	 11 
GEP 	Bureau of European Affairs 	 11 
GEPR Co-ordinator & Ambassador at Large 

for the CSCE 	 4 
GGH 	Government House 	 23 
GNG 	United States General Relations Division 21 
GNP 	Bureau of United States Affairs 	 21 
GNT 	United States Transboundary Relations 

Division 	 21 
GPL 	Pacific Affairs Division 	 5 
GPO 	Northeast Asian Division 	 5 
GPP 	Bureau of Asian & Pacific Affairs 	 5 
GPS 	South Asia Division 	 5 
GSC 	Caribbean Division 	 15 
GSL 	Latin American Division 	 15 
GSP 	Bureau of Latin American & Caribbean 

Affairs 	 15 
GSS 	Deputy Under-Secretary of State 	 3 
HBR 	Special Adviser to the Under-Secretary 	3 
HBRT 	Task Force - Multi-Post Representation 	4 
ICER Interdepartmental Committee on External 

Relations 	 4 
ICERIS Inspection Service 	 4 
JAC 	Assistant Under-Secretary of State 	 3 
JGG 	Assistant Under-Secretary of State 	 3 
JHT 	Assistant Under-Secretary of State 	 3 
JRM 	Special Economic Adviser 	 3 
JSAK Special Adviser - Organization & Admin. 	4 
KGO 	Deputy Under-Secretary of State 	 3 
LHS 	Assistant Under-Secretary of State 	 3 
MDG 	Deputy Under-Secretary of State 	 3 
MIN 	Secretary of State for External Affairs 	1 
NH&W Health Unit 	 22 
PCA 	Chief Air Negotiator 	 3 
PCO 	Privy Council 	 23 
PEB 	Deputy Under-Secretary of State 	 3 
PJBD Permanent Joint Board on Defence 	 22 
POL 	Policy Planning Secretariat 	 3 
POP 	Operations Centre 	 4 
PSI 	Intelligence Analysis Division 	 13 
PSP 	Bureau of Intelligence Analysis 

& Security 	 13 
PSPE Co-ordinator - Emergency Preparedness 	13 
PSS 	Security Division 	 14 
PSSB 	Personal Safety Officer 	 14 
PSSE 	Physical Security & Personal Safety 	14 
PSSG 	Local Security Operations 	 14 
PSST 	Physical & Technical Security 	 14 
PSSV 	Personnel Security 	 14 
RJO 	Deputy Under-Secretary of State 	 3 
SER 	Executive Information Service 	 4 
IRAN Translation Services 	 22 
UNO 	United Nations Political & 

Institutional Affairs Division 	 21 
UNP 	Bureau of United Nations Affairs 	 21 
UNS 	United Nations Social & Humanitarian 

Affairs Division 	 21 

12 
12 
13 
12 
16 
16 
22 
16 
16 
22 
16 
17 
1 
5 
5 
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170+0 

176 + 0 
173 + 3777 
- - - - 
162 + 0 
164 + 0 
- - - 
- - - - 
168 + 0 
165 + 0 
183 + 0 
- - - 

- - - 
123 + 0 
- - - - 
187 + 0 
121 + 0 

- - - - 
171 + 0 
147 + 0 
166 + 0 
183 + 0 
- - - - 

186+9+362-6211 

- - - 

1- 75 + 0 
- - - - 

161 + 949-5454 

182 + 0 
182 + 7 + 0 

PROCEDURE TO FOLLOW FOR TELEPHONE CALLS PLACED ON 
GOVERNMENT INTER-CITY SERVICES 

(Official Business Only) 

• 

• 

• 

FOR GOV'T 
NETWORK 

TELEPHONES 
TO DIAL 

FOR INFORMATION 
RE: GOV'T 
NUMBERS 

FOR OTHER 
TELEPHONES 

CANADA 
ALMONTE 
ARNPRIOR 
BELLEVILLE 
BRANTFORD 
BROCKVILLE 
BUCKINGHAM 
CALGARY 
CARLETON PLACE 
CHARLOTTETOWN 
CHICOUTIMI 
CORNWALL 
'EDMONTON 
FREDERICTON 
GUELPH 
HALIFAX (including DND) 
HAMILTON - BURLINGTON 
KINGSTON 
KITCHENER - WATERLOO 
LONDON 
MONCTON 
MONTREAL 
OSHAWA 
PEMBROKE 
PETAWAWA 
PETERBOROUGH 
QUEBEC CITY 
REGINA 
ST CATHARINES - NIAGARA FALLS 
ST JEAN PQ 
SAINT JOHN NB 
ST JOHN'S NFLD 
SASKATOON 
SHERBROOKE 
SMITHS FALLS 
SOREL 
SUDBURY 
SYDNEY NS 
TORONTO 

FOR GOV'T 369-XXXX EXCHANGE 
TRENTON 
TROIS-RIVIERES 
VANCOUVER 
VICTORIA 
WINDSOR 
WINNIPEG 
OTHER LOCATIONS WITHIN AREA '613' 
OTHER LOCATIONS WITHIN AREAS 
'416', '514', '705', and '819' 
OTHER LOCATIONS IN CANADA 

USA 
NEW YORK NY 

Permanent Mission to UN 
Consul  ate  General 

WASHINGTON DC 
Canadian Embassy - 

Sheridan Circle 
Dupont Circle, N Street 

OTHER LOCATIONS IN USA 

170 + 4 digits 

176 + 4 digits 
173 + 4 digits 

- - - - 
162 + 4 digits 
164 + 4 digits 
189 + 7 digits 

- - - - 
168 + 4 digits 
165 + 4 digits 
183 + 4 digits 

- - - - 

123 + 3 digits 
- - - - 

187 + 4 digits 
121 + 4 digits 

- - - 
- - - - 

171 + 4 digits 
147 + 4 digits 
166 + 4 digits 
159 + 4 digits 

- - - - 

- - - - 
186 + 4 digits 

186 + 9 + 369-XXXX 
124 + 4 digits 

- - - - 
175 + 7 digits 
175 + 7 digits 

- - - - 
161 + 7 digits 

- - - - 

184 + 751-5600 
184 + 586-2400 

182 + 3 digits 
182 + 7 + 3 digits 

149 + 7 digits 
140 + 7 digits 
163 + 7 digits 
141 + 7 digits 
143 + 7 digits 
174 + 7 digits 
170 + 9 + 7 digits 
149 + 7 digits 
178 + 7 digits 
131 + 7 digits 
180 + 9 + 7 digits 
176 + 9 + 7 digits 
173 + 9 + 7 digits 
181 + 7 digits 
162 + 9 + 7 digits 
164 + 9 + 7 digits 
189 + 7 digits 
169 + 7 digits 
168 + 9 + 7 digits 
165 + 9 + 7 digits 
183 + 9 + 7 digits 
142 + 7 digits 
133 + 7 digits 

- - - - 
160 + 7 digits 
187 + 9 + 7 digits 
121 + 9 + 7 digits 
128 + 7 digits 
145 + 7 digits 
171 + 9 + 7 digits 
147 + 9 + 7 digits 
166 + 9 + 7 digits 
159 + 9 + 7 digits 
132 + 7 digits 
126 + 7 digits 
172 + 7 digits 
129 + 7 digits 
186 + 9 + 7 digits 

- - - - 
163 + 7 digits 
127 + 7 digits 
175 + 9 + 7 digits 
175 + 569 + 7 digits 
167 + 7 digits 
161 + 7 digits 
150 + 7 digits 

AREA 
155 + CODE + 7 digits 
151 (Oper. Assist.) 

184 + 7 digits 

182 + 9 + 7 digits 

- - - - 
182 + 0 (Oper.Assist.) 
(8:30 am to 5 pm only) 

-+ Wait for dial tone 



WARNING 

CLASSIFIED INFORMATION 

SHALL NOT BE DISCUSSED 

ON THE TELEPHONE 

• 

DIRECTORY\ 

• 

800  81 

O 
60984 

CA( 
›z. 

TELEPHONE 

FEBRUARY 1, 1980 

DEPARTMENT OF EXTERNAL AFFAIRS 
LESTER B. PEARSON BUILDING 

OTTAWA ONTARIO 
CANADA KU 0G2 



INTRODUCTORY NOTE 

The format of this Directory reflects as closely as possible, the 
organization of the Department. The Bureaux are arranged alphabetically 
with the Divisions listed under the Bureaux to which they report. 

Organizational Units related to the Office of the Under-Secretary are 
listed on page 4. 

Offices of other Departments and Agencies in the Lester 13 Pearson 
Building and personnel on duty outside the Department are shown on the 
final pages of the Directory. 

This monthly directory is published in English and French on alternate 
months. 

GOVERNMENT OF CANADA 	(main number) 	996-8211 

Government Information 	 - 0 - 
Government Long Distance 	 - 151 - 
Overseas Calls 	 - 9 + 0 - 
Repair Service 	 - 9 + 611 - 

Government inter-city direct-dial facilities and 
procedures are listed on the back cover. 

• 
EXTERNAL AFFAIRS 

General Enquiries 
Evenings, Weekends, and Holidays 

996-9134 
996-9134 

FREQUENTLY CALLED NUMBERS 	 See page 2 

EMERGENCY NUMBERS 	 See page 2 
a 



page page 

8 
8 
8 

8 
8 
8 

4 
3 
6 

14 

GSC 	15 
PCA 	3 
COP 	3 
COPD 	20 
COS 	20 
COV 	20 

FCB 	10 
FCW 	10 

AFFA 
AFFI 
AFFX 
AFFM 
AFFG 
AFFH 
AFFS 
AFFP 
AFFC 
AFFV 

DPA 
DPAO 
GAA 
GAF 

LIS  
AHDG 

INDEX 
DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing by Activity 

14 
6 

11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 

17 
17 
19 
21 
21 

Academic Relations Division 	 FAR 
Accommodation and Building Maintenance 	ACPA 
Accounting & Financial Services Division AFF 

Accounting Operations 
Commitment Control 
Financial Authorities 
Financial Systems & Procedures 
General Accounts & Allowances 
Headquarters Accounts 
Office Services 
Post Accounts 
Revenue & Recoverable Unit 
Travel & Removal Accounts 

Adviser on Disarmament & Arms Control 
Affairs 
Office of the Adviser 

African Affairs Anglophone Division 
African Affairs Francophone Division 
Assistant Under-Secretaries 

JAC 	JGG 	JHT 
Auditor Ceneral's Representative 

** **** * * * * 
BUREAUX 

African & Middle Eastern Affairs 	GAP 
Asian & Pacific Affairs 	 GPP 
Communications & General Services 	ACP 
Consular Services 	 CSP 

Special Adviser - Human Rights 	CSPH 
Special Adviser - Refugee Matters 	CPR 

Co-ordination 	 FCP 
Defence and Arms Control Affairs 	DFP 
Development, Industry & Science 

Relations 	 FM,  
Economic Intelligence 	 EIP 
Energy, Trade and General Economic 

Relations 	 ECP 
European Affairs 	 CEP 
Finance & Management Services 	 AFP 

Area Comptrollers 	 AFPC 
Information 	 FIP 
Intelligence Analysis & Security 	PSP 
Co-ordinator-Emergency Preparedness PSPE 

International Cultural Relations 	FAP 
Latin American & Caribbean Affairs 	GSP 
Legal Affairs 
Personnel 

Manpower Forecasting & Control 
Physical Resources 
United Nations Affairs 
United States Affairs 

* * * * * * * * * * 
Caribbean Division 
Chief Air Negotiator 
Chief of Protocol 
Deputy Chief of Protocol 
Diplomatic Corps services  
Visits & Conferences Service 

• 	Commercial & General Economic Policy 
Division 

Commodity & Energy Policy Division  

Commonwealth Institutions Division 	FCC 
Consular Operations Division 	 CSO 

Assistance to Canadians 	 CSOA 
General Services & Contingency 

Planning 	 CSOG 
Visas (Canadian) & Admissions 	 CSOV 

Consular Policy Division 	 CSR 
Co-ordinator & Ambassador at Large for 

the CSCE 	 GEPR 
Co-ordinator - Energy Studies 	 VOC 
Co-ordinator, Freedom of Information 	ACPI 
Cultural Affairs Division 	 FAC 

Defence Relations Division 	 DFR 	9 
3 	Deputy Under-Secretaries 

10 	 GSS 	(GO 	MDG 	PEB RJO 	3 
5 	Development  & Export Financing 
5 	Policy Division 	 EBD 	9 

Domestic Information Programs Division 	FID 	12 

	

22 	Economic Law & Treaty Division 	 FLE 	16 
Europe I Division 	 GEA 	11 
Europe II Division 	 GEB 	11 
Europe III Division 	 GEC 	11 

	

5 	Executive Information Service 	 SER 	4 

	

5 	External Affairs Recreation Organization EARO 	22 

	

6 	External Information Programs Division 	FIA 	12 
8 

	

8 	Facilities Development Division 	 ARD 	19 
Contracts and Specifications 	 ARDS 	19 

	

9 	Facilities - Africa & Middle East 	ARDA 	19 
Facilities - Asia & Pacific 	 ARDP 	19 
Facilities - Europe 	 ARDE 	19 

	

10 	Facilities - Western Hemisphere 	ARDW 	19 

	

10 	Interior Design Services 	 ARDD 	19 
Program Administration & Co-ordination ARDC 	19 

	

10 	Federal-Provincial Co-ordination Div. 	FCO 	8 

	

11 	Foreign Claims Commission 	 FNCC 	22 

	

11 	Foreign Service Community Association 	CXC 	22 

	

11 	Francophone Institutions Division 	FCF 	9 
12 

	

13 	Government House 	 GGH 	23 
13 

	

14 	Headquarters Telephone Services 	 ACPT 	6 

	

15 	Health Unit 	 NH&W 	22 

	

16 	Historical Division 	 FAH 	15 

Industry, Investment & Competition 
Policy Division 	 EBI 	9 

Information Systems & Records 
Management Division 	 ACI 	6 
A-G Records Unit 	 ACIA 	6 
C-2 Records Unit 	 ACIP 	6 
C-3 Records Unit 	 ACIB 	6 
Central Information Management Office ACIC 	6 
Custody 	 ACID 	6 
Mail Management 	 ACIM 	6 
Micrographics Unit 	 ACIX 	6 
Post Liaison 	 ACIL 	6 
Privacy Act Officer 	 ACIH 	6 
Records Improvement 	 ACIZ 	6 
Records Scheduling 	 ACIR 	6 

FLP 
APP 
APPB 
ARP 
UNP 
GNP 



GPL 
FPO 
FPOR 
PJRD 
APO 
APOS 
APOZ 

APOR 
APOP 
APOR 
APOF 
APOA 

APOD 
APXL 
ARC 
AR CF 

 APCJ 
ARCP 
ARCR 
POL 
FPR 
DSSP 
PCO 
ARB 
ARBL 
ARRA 
ARRM 
ARBT 
AFR 

Science, Environment & Transportation 
Policy Division EBS 

Secretary of State for External Affairs MIN 
Security Division 

Commissionaires 
Local Security Operations 
Parking 
Personal Safety Officer 
Personnel Security 
Physical & Technical Security 
Physical Security & Personal Safety 

Senior Management Secretariat 
South Asia Division 
Special Adviser - Conflict of Interest & 

International Appointments WHB 
Co-ordinator - International AppointmentsWHBC 
Special Adviser to the Under-Secretary HBR 

Task Force - Multi-Post Representation HRRT 
Special Economic Adviser JRM 
Staff Relations & Compensation Division APR 

Allowance Operations 	 APRO 
Allowance Policy 	 APRA 
Classification and Organization 	APRC 
Estimates and Control 	 APRB 
Foreign Travel & Removal 	 APRF 
Locally Engaged Staff Ahroad 	 APRL 
Pay, Leave A Allowance 	 APRE 
Personnel Welfare Counsellor 	 APRW 
Removal of Effects 	 APRR 
Retirement Counsellor 	 APRN 
Special Voting Registry 	 APRV 
Staff Relations 	 APRS 
Travel Arrangements 	 APRT 
Travel Claims Liaison 	 APRK 

PSS 
PSSG 
PSSG 
PSSG 
PSSB 
PSSV 
P5 ST 

 PSSE 
PMS 
GPS 

page 

ACIS 	6 

ACIK 	6 
PSI 	13 

ICER 	4 
ICERIS 4 
EAP 	14 

GSL 	15 
FLA 	16 
FLO 	16 
ACL 	7 
ACLL 	7 
ACLN 	7 
ACLC 	7 

AFS 	12 
AFSA 	1? 
AFSC 	12 
AFSM 	1? 
FLM 	22 
ARM 	19 
ARMA 	1 9  
ARMP 	20 
GAM 	5 

FAN 	15 

nro 	5 

POP 	4 

page 

AFRE 12 e  
AFRS 	12 
AFRH 	12 

5 
16 
17 
22 
17 
18 
17 

18 
18 
20 
20 
20 
20 
20  

3 
1 

2? 
23 
20 
20 
20 
20 
20 
12 

Special Records 
Vehicle, Conveyor A Messenger 

Management 
Intelligence Analysis Division 
Interdepartmental Committee on 
External Relations - Secretariat 
Inspection Service 

Internal Evaluation & Audit 

Latin American Division 
Legal Advisory Division 
Legal Operations Division 
Library Services Division 

Legal Library 
NATO Documents Centre 
Press Clippings 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization & Methods 

Maritime Affairs (Office of) 
Materiel Management Division 

Admin. & Programme Co-ordination 
Procurement 

Middle Eastern Division 
Multilateral Relations and Sports 

Division 

Northeast Asian Division 

Operations Centre 

Pacific Affairs Division 
Passport Office 

Regional Passport Offices 
Permanent Joint Roard on Defence 
Personnel Operations Division 

Employment Section 
Officer Assignments 
Personnel Records and Promotion Systems 

(Operations) 
Policy & Planning 
Posting Briefing Centre 
Registry 
Support Staff Assignments 
Training & Devel. and Admin. 

& Financial Control 
Official Languages 
Policy, Planning & Co-ordination Oiv. 

Financial Administration 
Policy Analysts 
Programming & Planning 
Realty Strategy 

Policy Planning Secretariat 
Press Office, Departmental 
Printing Operations (DSS) 
Privy Council 
Property Management Division 

Accommodation Services 
Acquisition 
Maintenance 
Technical Services 

Resource Planning A Analysis Division 

Telecommunications Division 
Audio-Visual 

18 	Courier Services 
17 	Documents Section 
18 	Financial Control - Accounts 
18 	Operator Training 
17 	Purchase & Supply 

Technical Protective Services 
Technical Security 
Technical Training 
Telecommunications Centre 
Telephones Abroad 

Translation Services 

Estimates & Budgets Section 
Financial Analysts 
Headquarters Financial Adviser 

Word Processing Services 
World Expositions Program 

ACT 
ACTV 
ACTB 
ACTD 
ACTA 
ACTO 
ACTP 
ACTS 
ACTI 
ACTE 
ACTC 
ACTT 
TRAM 

9 
1 

14 
14 
14 
14 
14 
14 
14 
14 
4 
5 

3 
3 
3 
4 
3 

18 
18 
18 
19 
19 
19 
19 

18  0 18 
19 
19 
19 
19 
19 
19 

7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 

?2 

3 

21 

21 
21 

GNT 	21 

ACPW 	6 
FIE 	13 

Under-Secretary of State for Ext. Aff. 	AEG 
United Nations Political and 

Institutional Affairs Division 	 UNO 
United Nations Social and Humanitarian 

Affairs Division  UNS  
United States General Relations Division CMG 
United States Transboundary Relations 

Division 



5-1851 
5-1851 

r.  

• DEPARTMENT OF EXTERNAL AFFAIRS 

OFFICE OF THE SECRETARY  
OF STATE FOR EXTERNAL AFFAIRS (MIN)  

SECRETARY OF STATE FOR EXTERNAL AFFAIRS 

438N House of Commons 

MacDONALD Hon Flora 	  5-1851 
Herrmann Margit - Private Secretary 	 5-1851 
Lister Irene - Administrative Assistant 	 5-1851 
Lefebvre Louise 	  5-1851 

PARLIAMENTARY SECRETARY 

402S House of Commons 

Roche Douglas, M P 	  2-2363 
Miles-Séquin Mrs Pam 	  2-2363 

MINISTER'S OFFICE - LESTER B PEARSON BLDG 

Block A 10-140 

MacDONALD Hon Flora 	  
Herrmann Margit - Private Secretary 	 

Executive Assistant - Hanson H R 	 5-1851 
Little Mrs Ellie 	  5-1851 

Special Assistants 
Harder P 	  5-1851 
Journault Claire 	  5-1851 

Dunn S - Constituency 	  5-1851 
McNaughton M 	  5-1851 
Tsouprake n 	  5-1851 

DEPARTMENTAL ASSISTANTS 

ELDER D C - Departmental Assistant 	 5-2730 
Remus Mrs B 	  5-2749 

Meadows M 	  5-2742 
Therriault J 	  5-1874 
O'Riordan  R J 	 5-1046 

Minister's Registry 	  5-1047 
Veck S J 	  5-2723 

DEPARTMENTAL PRESS OFFICE (FPR) 

Block A 10-245 

Simard André S - Acting Director 	 5-1871 
Divisional Secretary - 

Godwin Mrs M 	 5-1274/5-9716 
Senécal Nicole 	  5-1874 
Whiteside Dale 	  5-1874 
Dodd Réjane 	  5-1874 
Quinn Jacques (Audio-Visual) 	 6-8895 

• 



FREQUENTLY CALLED NUMBERS 

Addresses, Movements and Telephone Numbers of Personnel 	 5-6474 
Building Maintenance 	  5-6840 
Canadian International Development Agency 	  7-5456 
Conference Facilities - Reservations 	  2-2431 
Elevator Trouble 	  2-5452 
Furniture Repairs (Account number 08009) 	  2-7370 
Health Unit 	  6-9227 
Interdepartmental Committee on External Relations 	  6-6002 
Parking Enquiries 	  2-2338 
Passport Office 	  5-8481 
Press and Broadcasting 	  5-1874 
Publications by External Affairs 	  (59)3-7064 
Reception - Main Lobby 	  5-5859 
Security Guard Room 	 Shift Supervisor (Weekends Only) .... 2-5452 
Staffing Section 	  2-1849 
Telephone Accounts 	  6-4808 
Telephone Officer 	  2-8047 
Tour Guide Office 	  2-1316 
Typewriter Repairs (Account number 08009) 	  6-6561 

EMERGENCY TELEPHONE NUMBERS 

FIRE 

Activate Fire Alarm 	  2-1150 

BOMB THREAT 

Ask someone to immediately telephone 	  2-7228 
and request a call trace on your line 

SUSPICIOUS PERSON IN BUILDING 	  2-1150/2-5452 

THEFTS, VEHICLE ACCIDENTS,  ETC 	  2-5452 

MEDICAL EMERGENCY (0830 to 1630 hours) 	  6-9227/2-7070 

2 



Dohlen Miss A 	  (59)3-4440 

CHIEF AIR NEGOTIATOR (PCA) 

Block A 6-154 

JAY R Harry 	  (59)3-4323 
Bell Miss L A 	  (59)3-4338 

dIIIIPECIAL ECONOMIC ADVISER (JRM) 

	

111,CKINNEY J R 	  

	

CKINNEY J R 	  (59)3-4369 

OFFICE OF THE UNDER-SECRETARY  
OF STATE FOR EXTERNAL AFFAIRS  

POLICY PLANNING SECRETARIAT (POL) 

Block A 7-110 

	

TURNER V G - Chairman     2-1287 
Secretary 	  (59)3-6585 

Fowell J R D 	  2-1369 
Mock A 8-140 	Anderson G R M 	  (59 )3-5153 

McLean I 	  6-5561 
Gélinas M F 	  (59)3-6505 
Co-ordinator - Energy Studies (VOC) 	A 8- 249 
BAUER W E 	  6-8896 

Secretary 	  (59)3-4440 

UNDER-SECRETARY OF STATE FOR EXTERNAL AFFAIRS 

COTLIEB A E (AEG) 	  (59)3-4911 
MacKay Miss M - Secretary 	  (59)3-4911 
Yorke Joan 	  (59)3-4 0 11 

Executive Assistant 
Fowler R R 	  (59)3-4137 

	

Yorke Joan 	  (59)3-4911 
Special Assistant 

	

Grenier Carl 	  (59)3-4149 

	

Yorke Joan 	  (59)3-4911 

Mail Registry 
Philion Miss S 	  (59)3-4150 
Messengers 	  (59)3-4708  

CHIEF OF PROTOCOL (COP) 
Block A 1-103 

AMYOT Léopold H - Chief of Protocol 2-8382/2-2344 
Boucher Denise 	  2- 2 344 

DEPUTY UNDER-SECRETARIES 

BLACK E P (PEB) 	  (59)3_4020 

1111h

Metrakos Miss C   (59)3-4029 
OLDSCHLAG K (KGO)   (59)3-4530 
Secretary   (59)3-4599 

de GOUMOIS M (MDG)   (59)3-4194 
Royer-Trutzel Mrs M 	  (59)3-4105 

JOHNSTONE R (RJO) 	  (59)3-4324 
Burke Miss K 	  (59)3-4119 

SMITH GS (GSS) 	  (59)3-4228 
Ellerton Miss R 	  (59)3-4 2 75  

ADVISER ON DISARMAMENT g ARMS CONTROL 
AFFAIRS (DPA) 

Block A 7-258 

PEARSON G A H 	  2-2796 
Burgess Miss E M 	  2-3430 

SPECIAL ADVISER TO THE UNDER-SECRETARY (HBR) 

Block A 7-114 

ROBINSON H B 	  6-'3169 
Arnold Mrs L 	  6-5369 

ASSISTANT UNDER-SECRETARIES 

COUVRETTE A (JAC) 	  (59)3-4666 
Lamontagne Françoise 	  (59)3-4705 

GIGNAC Jacques (JGG) 	  (59)3-4630 
Lamontagne Françoise 	  (59)3-4617 

SMITH L A H (LHS) 	  (59)3-4210 
Shearer Norma 	  (59)3-4238 

TAYLOR J H (JHT) 	  (59)3-1483 
Secretary 	  (59)3-4488  

SPECIAL ADVISER - CONFLICT OF INTEREST AND 
INTERNATIONAL APPOINTMENTS (WHB) 

Block  8 4-232 

BARTON W H 	  2-349? 
Gibson Miss J 	  6-7077 

Co-ordinator - International 
Appointments (WHBC) 	  5-4380 
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INTERDEPARTMENTAL COMMITTEE ON EXTERNAL RELATIONS  

GOTLIEB A E - Chairman 	  (59)3-4911 

SECRETARIAT (ICER) 
Block A 6-250 

DORRETT R H - Secretary 	  6-5645 
Barry Sheelagh M 	  6-5939 

Deputy Secretary 
Hatheway R G 	  6-5803 

Assistant Secretaries 
Carruthers W J 	  6-8781 
Hentschel J 	  6-6002  

EXECUTIVE INFORMATION SERVICE (SER) 
Block A 7-110m 

FRASER H P G - Director 	  5-6224W 
Novak Mrs G 	  (59)3-6846 

Maher Françoise 	  5-1658 
Pichette M M 	  (59)3-6846 

OPERATIONS CENTRE (POP) 

INSPECTION SERVICE (ICERIS) 
Block C 6-222 

MIDWINTER J R - Inspector General 	 5-2394 
Bailey N E - Special Assistant 	 5-2394 

MATHESON A J - Deputy Inspector General 	 5-2304 
Bull R A - Chief Inspector 	  5-2394 
Puddester R P - Chief Inspector 	 5-2304 
Krupka I - Director of Policy and 

Coordination 	  5-2304 
Carruthers C - Inspector 	  5-2304 
flier 0 - Inspector 	  5-2394 
LeRlanc L A - Inspector 	  5-2394 
Matthews-Ali Khan J 	  5-2304 
McGrath R J - Inspector 	 5-2394 
Métivier A - Inspector 	  5-2394 
St-Pierre C - Inspector 	  5-2394 
Vach-on J L - Inspector 	  5-2394 
Martin C A - Administrative Assistant 	 5-2394  

Block A 8-249 

STEWART L G 	  6-8892 
Ladouceur Miss F 	  6-8892 

Watch Office - Roué J E 	  6-9134 

	

McGillis N H    2-8047 
Wilson K A 	  6-4808 

Audio-Visual 	  6-8895 
Enquiry Service 	  6-9134 
Task Force Chief 	  6-8885 

• 
SENIOR MANAGEMENT SECRETARIAT (PMS) 

Block A 7-178 

ROSELL S - Secretary to SMC, ICER 
Co-ordinator and PCO relations 	 (59)3-5584 

Cameron Mrs M - Cabinet Documents, 
Scheduling and Co-ordination 	 (59)3-5382 

MacDonald Miss Irene V 	  (59)3-5448 
KRUPKA I - Special Adviser on 

Organization and Administration 	 5-2394 

UNDER-SECRETARIAL STAFF UNITS  

CO-ORDINATOR & AMBASSADOR AT LARGE 
FOR THE CSCE (GEPR) 

Block A 6-I50  

ROGERS R L 	  (59)3-4040 
Bell Miss L A 	  (59)3-6487  

TASK FORCE ON REPRESENTATION IN MULTI-POST 
COUNTRIES (HBRT) 

Block A 5-1641111, 

	 5-3624 
Grocholski-Stewart Mrs R 	  5-3626 

Malone J A 
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SOUTH ASIA DIVISION (GPS) 

Block A 5-250 

SKINNER G R - Director 	  6-3667 
Divisional Secretary - Goski Miss V 	 6-7591 
White Ms M H (Afghanistan, Pakistan, 

Sri Lanka) 	  6-8199 
Whitcomb E (India, Nepal, Bangladesh, 

Burma) 	  2-0959 

BUREAU OF 	 BUREAU OF  
AFRICAN AND MIDDLE EASTERN AFFAIRS (GAP) 	 ASIAN AND PACIFIC AFFAIRS (GPP)  

Block A 2-170 

SHENSTONE Michael - Director General 	 2-7133 
Breton Miss J 	  2-9220  

Block A 5- 250 

DELWORTH W T - Director General 	  2-3372 
Bearss Miss J 	  2-2991 

AFRICAN AFFAIRS 
(ANGLOPHONE) DIVISION (GAA) 

Block A 2-220 

McLAREN R W - Director 	  2-5879 
Divisional Secretary - Jessen D C 	(59)3-5357 
Willer F A - Deputy Director (Zambia, 

Malawi) 	  2-8869 
Moffatt J F (Nigeria, Horn of Africa) 	 6-4606 
Snyder R  0 (West Africa, Rhodesia) 	 6-1696 
Halpin R R (East Africa, Angola) 	 6-1207 
McAlister A M (South Africa, Mozambique) 6-8100 

AFRICAN AFFAIRS 
111, (FRANCOPHONE & MAGHREB) DIVISION (GAF) 

Block A 2-198 

PERRON M - Director 	  2-9588 
Diesional Secretary - Rousseau Nicole 	 6-6904 
Somcynsky J F - Deputy Director (Senegal, 

Ivory Coast, Guinea,) 	  2-3982 
Bain William - Deputy Director (Zaire, 
Rwanda, Congo, Burundi, Madagascar, 
Comores) 	  6-2932 

LeBlanc H (Cameroon, Gabon, Chad, tipper 
Volta, Mali, Niger, Central African Empire, 
Bénin, Togo) 	  6-8310 

Baillargeon Claude (Tunisia, Algeria, 
Morocco, Mauritania) 	  6-8306  

NORTHEAST ASIAN DIVISION (GPO) 

Block A 5-240 

WHITTLETON J A - Director 	  5-6962 
Divisional Secretary - Schneider Maria T 2-7359 

Japan/Korea Section 
Edwards L J - Deputy Director and Head 

(rconomic) 	  2-0497 
Rice E (Political) 	  5-7575 
Junke J (Korea, Japan-Science and 

Technology) 	  2-6129 
China, Hong Kong, Macao Section 

Waterfall D - Deputy Director and Head 
(Policy) 	  6-1989 

Blavatska Miss L (Exchange Programs) 	 6-7256 
MacIntosh R (Hong Kong, China-Economic) 	 6-7582 

PACIFIC AFFAIRS DIVISION (GPO 

Block A 5-240 

FOGERTY C D - Director 	  2-6807 
Divisional Secretary - 

Robinson Miss E M K 	  6-8187 
Schram J R - Deputy Director (Australia, 

New Zealand, South Pacific) 	  2-0952 
Preston n F (Indonesia, Philippines, 

ASEAN) 	  6-7350 
Graham R C (Cambodia, Laos, Vietnam) 	 2-1743 
Banks D E (Brunei, Malaysia, Singapore, 

Thailand) 	  6-8194 

MIDDLE EASTERN DIVISION (GAM) 
Block A 2-176 

FRASER J M - Director (Arab-Israeli 
affairs) 	  2-8614 
Divisional Secretary - Solomon P 	 6-1669 

Etheridge N (Economic matters, Iran) 	 2-8252 

1110 

Sutton J (Arabian Peninsula countries, 
Lehanon, Jordan, Syria) 	  6-8197 

Miller B R (Iraq, Sudan, Libya, 
Egypt/Israel bilateral) 	  2-1463 
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BUREAU OF  
COMMUNICATIONS AND GENERAL SERVICES (ACP)  

Plock A 1-288 

Records Management 
Deputy Director 	  2-8678 

Post Liaison (ACIL) 
Chartrand J J L 	  2-7532 Ille 

WARDROPER W K - Director General 	 2-2854 
crographics Unit (ACIX) 	

( 
Whittmire Miss Lynn 	  2-4110 	Mi 

Moore D 	  59)3-5798 
Accommodation and Building 

Maintenance (ACPA) 	C 6-766 
Maintenance Enquiries 	  5-6840 

Reinke J 	  (59)3-6232 
Drafting/Moving Services 	  5-3368 

Co-ordinator, Freedom of Information (ACPI) 
A G-268 

Brett W 	  2-7437 

Headquarters Telephone Services (ACPT) 	A 8-249 
Stewart L G 	  6-8892 

	

McGillis N   2-8047 
Accounts - Wilson K A 	  6-4808 
Enquiry Service 	  6-9134 

Word Processing Services (ACPW) 	 A 3-270 
MacVicar Mrs  8 	  (59)3-7331 
Word Processing Centres 

"A" 3 - Supervisor - Lacombe Miss Line 5-4750 
"C" 6 - Supervisor 	  5-4461 

INFORMATION SYSTEMS AND 
RECORDS MANAGEMENT DIVISION (ACI) 

Block A 6-266 

GREY Saul - Director 	  2-6032 
Divisional Secretary - Lalonde P 	 6-1779 

Finance & Administration 
Langevin N 	  5-6836 
Gallant Jean 	  5-6934 

Privacy Act Officer (ACIH) - Berlet L .... 6-8889 

Training Officer - Pelletier Agathe 	 6-8178 

Central Information Management Office (ACIC) 
Sinclair I A S (Deputy Director) 	 6-8431 
Cameron H 	  6-9186 
Josephson F 	  6-9384 
LaFranchise D 	  6-9384 
Small V 	  6-9384 
Esnard M 	  6-6075/6-9385 
BICO "A" 1 - COP, ACP 	  5-5934 
BICO "A" 2 - GAP, GSP 	 5-6248 
BICO "A" 3 - UNP 	  5-5768 
BICO "A" 4 - FLP 	  5-6621 
BICO "A" 5 - FCP, GPP, GNP 	 (59)3-6669 
BICO "A" 6 - FCP, EBP 	  (59)3-6578 
BICO "A" 7 - OFP, DPA, GEP 	 (59)3-5293  

Records Improvement, Scheduling & 
Custody Section 
Records Improvement (ACI7) 	 A 1-289 

Sarrazin L L 	  2-6859 
Records Scheduling (ACIR) 	 A 6-271 

Lapensée M 	  6-1406 
Liaison with Puhlic Archives 	 A 6-271 

Weaver G 	  6-1406 
Custody (ACID) 	 A 6-290 

Dubue J 	  6-1138 
Special Records (ACIS) 	  6-1138 
Request for Dormant Records .. 2-6614/2-7827 

Records Unit (ACIA) 
Supervisor - Heddleston R 	  6-2442 
Request for riles 	  6-2447 

FAP, FAC, FAR, FAH 	  6-2442 
FIP, FIA, Fin, FIE 	  6-2442 

C-2 Records Unit (ACIP) 	 C 2-140 
Fournier R - Supervisor 	  2-7962 

Request for Files 	  6-4693 
AFP, AFF 	  2-7474 
APP, APO, APX, APRL 	  2-7962 
APR 	  6-2523 
APRF, APRK, APRR, APRT 	  2-74 74 
CSP, CSO, CSR 	  5-7964 
PIN 	  2-7962 

C-3 Records Unit (ACIB) 	 C 3-Core 
Deslauriers Mrs J 	  6-2459 

Request for Files - ARP 	  6-2459 

Mail Management (ACIM) 	 A 6 -110 
Meilleur J H - Manager 	  6-1510 
Mail Operations 

McLaughlan J M - Supervisor 	  2-5598 
Incoming Mail 
McGrath Mike - Supervisor 	  6-1402 
By Hand 	  5-6922 

Outgoing Mail 
Franey Sean - Supervisor 	  6-1760 

Personal Mail 	  2-8043 

Vehicle, Conveyor & Messenger 
Management (ACIK) 	 A G-310 
Waters P 0 - Manager 	  6-1423 
Vehicles & By Hand Operations 
Boyd F W - Supervisor 	  5-2361 

Conveyor Stations 
Latreille J - Supervisor 	  6-9175 

Conveyor Controller 
Young A 	  6-9176 

Vehicles Despatcher 
Lafontaine L 	  5-7538 

By Hand Deliveries 	  5-7538 
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LIBRARY SERVICES DIVISION (ACL) 
Block  2 1-147 

Library Fours: 	10:30 - 17:00 
Urgent Calls (09:00 - 10:30): 2-8733 

THOMPSON Mrs R M - Pirector 	 6-8691/2-8733 
Divisional Secretary - 

Ganho Mrs Eveline 	 9-8733 
Research and SDI - Flood John .... 2-6°41/2-6150 
Administrative Clerk - Berniquez Mrs J .. 2-7536 

Bookkeeper - Wagorn Miss P 	  2-1336 
Acquisitions 

Subscriptions - Beaudoin Mrs J 	 2-7536 
Books - Roberts Mrs n 	 2-5788 

Technical Services 
Mascaro Mrs R 	  2-5788 
Periodicals Control 

Rrazeau Mrs T 	  2-7687 
Documents Centre 	  2-6150/2-5486 

Reference Services 
Adams Mrs A 	  2-6150 
Inquiries and Research 	  7-615°/2-5486 
Press Clippings (ACLC) 

McKen W 	  2-7687 
Circulation and Interlibrary Loans 

Tremblay Réjean 	  7-7687 
Newspapers and Mail 	  2-7687 
Draper P 	  2-7687 
Bélanger P 	  2-7687 

NATO Documents Centre (ACLN) 
Jackson D - Cosmic Registry 	  6-2536 

111, 
Loughlin E - NATO Documents 	  6- 9 536 

Legal Branch Library (ACLL) 
Cranford Miss J 	  2-4383 

TELECOMMUNICATIONS DIVISION (ACT) 

Block A 1-218 

ARBUCKLE T E - Director 	 2-8433 
Divisional Secretary - Pothier Miss L 	2-8433 
Dolan J G - Deputy Director (Operations) 6-3118 
Woods D G - Deputy Director (Technical) . 5-8611 
Financial Management 
Blenkarn N 	  2-5347 

Projects Operations 
Mongeon J R - Manager 	  2-0843 
Tarasco V N 	  5-8400 

Deputy Director (Operations) 
Dolan J G 	  6-3118 
Telegraphic Services 

Chappell T C 	  2-5112 
Regional Communications Officers 

(Operational) 
Banville M Y (Africa, Middle East) 5-2804 
Jeakins J E (East Europe, Far East) 5-4317 
Kemhall B D (Europe, Scandinavia) . 2-0574 
Mason S A ((iSA, Caribbean, South 

America) 	  2-9657  

Operator Training Section (ACTO) 
Villeneuve R M - Head 	  2-7618 

Telecommunications Centre (ACTC) 	A G-167 
Happy G A - Head 	  2-7522 

Richards H A - Signalmaster 	 2-9968 
Smith E - Assistant Signalmaster 	 5-2563 

Maintenance Supervisor - Bérubé J P L 2-1255 
Duplicating Section 	  2-6877 
Incoming Telegrams 	  2-6877 
Outgoing Telegrams 	  2-2920 
Telegram Controller 	  5-4500 

Courier Services (ACTB) 
McCabe R M - Head 	  6-5368 

Couriers 	  2-8078 
Documents Section (ACTD) 

Bourque L J - Head 	  2-2255 
Financial Control - Accounts (ACTA) 	A 1-218 

O'Keefe Miss C 	  2-0715 
Ryan Miss E 	  2-3781 
Dobbins D 	  2-3781 

Deputy Director (Technical) 
Woods D G 	  5-8611 
Support Services 

Scott T R - Head 	  6-4035 
McKeown L T 	  2-3638 
Purchasing and Stores (ACTP) 

Jeddrie J B - Head 	  2-7317 
Stores 	  2-2647 

Technical Training (ACTE) 
Laporte J P 	  2-1642 

Tenec Projects 	  2-2846 
Regional Communications Officer -Technical 

Snow F G 	  2-6912 
Special Technical Services 

Plante J A C 	  5-7572 
Technical Security Services (ACTI) 

Coulombe C J - Head 	  6-5648 
Laboratory 	  2-2650 
Telephones Abroad (ACTT) 

Paradis J G 	  2-3677 
Audio Visual and Protective Services 

Cooke R F - Head 	  2-8005 
Satchell  1 J J - Audio Visual 

Services (ACTV) 	  2-8005 
Fockner S G - Technical Protective 

Services (ACTS) 	  2-5700 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY • 
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BUREAU OF  
CO-ORDINATION (FCP)  

Block A 5-138 1110 

HYNDMAN J E - Director General 	  6-1025 
Rouleau Odette 	  5-7765 

COMMONWEALTH INSTITUTIONS DIVISION (FCC) 

Block A 5-108 

ROBERTSON I W - Director 	  2-6356 
Divisional Secretary - Howes M 	 2-1734 
Moorman D A 	  2-0440 
Moran S n 	  2-2756 

FEDERAL-PROVINCIAL CO-ORDINATION DIVISION (FCO) 

Block A 5-274 111, 

WEIDMAN H L - Director 	  2-7917 
Divisional Secretary 	  2-7917 

Bilodeau J - Deputy Director 	  5-6576 
Beaulne F (General Policy) 	  6-3735 
Lambert Claude (Multilateral organizations) 2-7137 
Watts C (Western Provinces) 	  2-7034 
Cormier T (Ontario, Atlantic provinces) 	 6-1973 
Picard J-P (Social security, privileges, 

and immunities) 	  2-8717 
Boucher Claude (Quebec) 	  (59)3-7896 
Cook Ken (Immigration, development) 	 2-2294 

FRANCOPHONE INSTITUTIONS DIVISION (FCF) 

Block A 5-140 

BUJOLD M J - Director 	  6-3906 
Divisional Secretary 	  2-5290 
Dumas Albert - Deputy Director 	 6-4846 111, 
Dilworth R 	  6-3904 
Landry G 	  2-6046 

BUREAU OF  
CONSULAR SERVICES (CSP)  

Block C 2-264 

HOUDE J F X - Director General 	  2-6470 
Browne Miss B 	  2-5206 

Special Advisers 
Chatillon Claude - Refugee Matters (CSPR) 2-5842 
Grondin Gilles - Human Rights (CSPH) 	 2-1152 

Blandin H 	  2-7432 

CONSULAR OPERATIONS DIVISION (CSO) 

Block C 2-312 

General Enquiries and Receptionist 	 6-4176 

GLOVER Clive - Director 	  2-7154 
Divisional Secretary 	  2-7511 

Grondin Gilles - Deputy Director 	 2-1152 
Assistance to Canadians (CSOA) 

Stansfield R C - Head 	  2-6540 
Desk 1: Francophone Countries, Portugal, 

Spain - Doiron R 	  5-2378 
Desk 2: Western Europe, Scandinavia, 

UK - Fournier J R R 	  6-4374 
Desk 3: Eastern Europe, Middle East, 

Anglophone Africa - Foley G C 	 2-6768 
Desk 4: Caribbean, Central and South 

America, Mexico - del Buey E F 	 2-7085 
Desk 5: Asia, Australia, New Zealand, 

USA - Simard-Andujar Mrs H 	 2-7992 
General Services and Contingency Planning (CSOG) 

Dodge D - Head 	  2-3414 
Borrowman J D 	  6-4283 
Millerson H E 	  2-3705 
Loomis Dianne (Registration) 	 6-0400 

Visas (Canadian) and Admissions (CSOV) 
Shea Miss M P - Head 	  2-0918 
Reunification of Families 

Agis Gerry 	  2-0977 
Co-ordination on Non-Immigrant Visas 

Bryson J E 	  6-9863 
Visa Registration - Robinson Mrs L 	 2-6726 

CONSULAR POLICY DIVISION (CSR) 
Block C 2-268 

CHARPENTIER Georges - Director 	  6-4106 
Divisional Secretary - Hunter Sylvia 	 2-7432 
Graham W G - Deputy Director & Liaison 

with CEIC 	  2-5313 
Leclerc J L C (Honourary Consuls, 

Country Programs, Prisoner Exchange) 	 6-9872 
Lapointe R E (Consular Awareness Program, 

Citizenship/Customs Liaison) 	 9 -7814 
Flynn Miss Nancy (Special Projects, 

Consular Conv. & Representation Abroad) 2-6466 
French D J (Trng. & Fin. Admin.) 	 2-7167 
McFarlane Miss M (Shipping Enquiries, 

Consular Documents) 	  2-6413 
Turner Mrs H M (Consular Statistics) 	 2-6413 
Dark Cary (Consular Commissions) 	 2-7706 
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DEFENCE RELATIONS DIVISION (DFR) 

Block A 7-220 

HAMMOND T C - Director 	  2-7921 
Divisional Secretary - Learmonth Miss P 	 2-3042 

SALT/MBFR/NPG Section 
Cook G C - Deputy Director 	  2-6205 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

nivistomAL SECRETARY 

NATO Policy Coordination Section 
Wade S A - Head 	  2-5457 
Bickford D 	  2-17 06 

19 Military Assistance & Peacekeeping Section 
Heenan Lt Col P F - Head 	  2-5010 
Macdonnell N C 	  2-9368 

NATO Documents Centre 	  6-2536 	INDUSTRY, INVESTMENT & COMPETITION 
POLICY DIVISION (EBI) 

BUREAU OF  
DEFENCE & ARMS CONTROL AFFAIRS (DFP)  

Block A 7-234 

McCARDLF J J - Director General 	  2-1402 
Trowbridge Miss Jean 	  6-2571  

BUREAU OF  
DEVELOPMENT, INDUSTRY AND  
SCIENCE RELATIONS (EBP)  

Block A 6-136 

ROY Jacques S - Director General 	 2-3793 
Lee Miss Lerena 	  2-8731 

North American/Bilateral Section 
Johnson P M R - Head 	  2-9263 
McTaggart R R 	  2-3795 

DEVELOPMENT & EXPORT FINANCING 
POLICY DIVISION (EBD) 

Block A 6-102 

MORDEN J R - Director 	  6-2391 
Divisional Secretary - Knorr K D 	 5-6813 

Aid Policy & Strategy Section 
Robinson J M - Deputy Director and Head . 6-2057 
Ausman J L 	  2-8044 
Dionne C 	  2-5640 
Massip M I 	  5-7747 

Export Financing Policy Section 
McKellar P L - Deputy Director and Head . 2-6901 
Lewis K 	  2-3952 
Moses J 	  6-0231 

Block A 6-146 

PEEL H David - Director 	  2-7498 
Divisional Secretary - Jones Rosemary 	 5-8727 

Industrial Co-operation Policy Section 
Anderson Peter R - Deputy Director 	 2-2088 
Raletich-Rajicic Mrs Maria 	  2-9287 
Bouthillette J P Yvon 	  2-9424 

Industry Policy Section 	  2-3280 
Bryce A D Sandy 	  2-3280 
MacKinnon Philip M 	  2-8760 

Investment  & Competition Policy Section 
Karsgaard David A 	  2-1556 
Célinas Denny 	  2-2712 

SCIENCE, ENVIRONMENT & TRANSPORTATION 
POLICY DIVISION (EBS) 

Block A 6-272 

WALKER P F - Director 	  2-8810 
Divisional Secretary - Cutts J J 	 2-8918 

Garrard C E - Deputy Director 	  2-9304 
Gombay J-P (Transport) 	  2-4329 
Pollack A (Space & Communications) 	 2-9284 
Hughes S (Science) 	  6-5529 
Deacon P J (Environment) 	  2-6148 
Balloch H (Transport) 	  (59)3-4565 
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BUREAU OF ENERGY, TRADE AND  
GENERAL ECONOMIC RELATIONS (ECP)  

LEE P D 	  (59)3-7873 
Billard Miss J 	  (59)3-7877 

Block A 6-160 0111, 

BUREAU OF  
ECONOMIC INTELLIGENCE (EIP)  

Block A 3-114 

MacPHERSON J A - Director General 	 2-7400 
Brown Mrs K - Secretary 	  2-4025 
Administrative Assistant - Casey Mrs D M 2-0906 

Current Intelligence Staff 
Ward Mr W E 	  2-6884 

AFRICA, MIDDLE EAST 8 WESTERN HEMISPHERE DIVISION 

CURETON E A - Director 	  2-1817 
Browning Mrs D E 	  5-8001 
Kurys P 	  2-7984 
Wall R J 	  2-7 084 
Henderson Miss B 	 5-8001 

OFFICE OF  
THE ADVISER ON DISARMAMENT  

AND ARMS CONTROL AFFAIRS (DPAO)  

Block A 7-258 

PEARSON G A H - Adviser (DPA) 	  2-2796 
Burgess Miss E M 	  2-3430 

HAMLIN D L B - Director 	  5-6689 
Godfrey M A - Deputy Director 	  2-5039 
Cherkasky B J 	  6-6320 
Cleminson F  8 	  2-1892 
Legg J 	  6-1251 
Stansfield R E 	  6-1082 

COMMERCIAL AND GENERAL ECONOMIC 
POLICY DIVISION (ECB) 

Block A 6-172 

WEEKES J M - Director 	  (59)3-7949 
Divisional Secretary - McGrath M B 	(59)3-7959 

MacDonald C T - Deputy Director 	 (59)3-7964 
Thibault P - Deputy Director 	 (59)3-7944 

Commercial Policy Section 
MacDonald C T - Head 	  (59)3-7964 
Douglas P G 	  (59)3-7927 
Wilson E C 	 2-6574 
Hart M M 	  (59)3-7928 

General Economic Policy Section 
Thibault P - Head 	  (59)3-7944 Ill, 
Ellingson L E 	  6-4525 
Clark R G 	  2-5421 
Tyerman G 	  (59)3-7969 

Secretaries & Registry 	  5-8526 

ASIA DIVISION 

MacKENZIE G A - Director 	 '-1894 
Stack G E 	  2-7606 
Lepiesza R 	  2-7606 
Switzer P 	  2-1894 

EUROPE DIVISION 

NELLES M K - Director 	  2-3690 
Gruca Ms E 	  2-3690 
Macpherson G 	  2-7606 
Phillips R 	  5-7800 
Farley G 	  2-3471 

Special Documents 	  2-5835 
Registry - Goodeve Miss E A 	  2-4080 
Documents Centre - Federico Mrs A 	 2-6480 
Map Centre - Houlahan E 	  2-6480 
General Services - Taylor P 	  2-6884 

COMMODITY AND ENERGY POLICY DIVISION (ECW) 

Block A 6-240 

CAMPBELL 0 W - Director 	  2-3926 
Divisional Secretary - Gorkoff Kathy 	 6-2021 

Commodity Policy Section 
Noble J J - Deputy Director 	  5-7095 
Annis R C 	  2-9236 
Dowswell W H 	  2-5386 
Wilson E C 	  5-7533 

General Energy Policy Section 
Mundell I G - Deputy Director 	  2-7107 
de Hoog A C 	  (59)3-7975 
Moher M J 	  6-2859 
Whelan D R 	  5-8028 
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BUREAU OF  
EUROPEAN AFFAIRS (GEP)  

BUREAU OF  
FINANCE AND MANAGEMENT SERVICES (AFP)  • Block A 7-150 Block C 6-260 

BAUDOUIN Marc - Director General 	 2-6149 
Barrieau Rosa 	  2-9425 

EUROPE I DIVISION (GEA) 

Block A 7-150 

McLAINE A P - Director 	  2-5303 
Divisional Secretary - Matchett Ms W A 	 6-6124 

Anstis C - Deputy Director and CSCE 
Co-ordinator 	  2-7991 
Daigle L R - Czechoslovakia, Hungary 	 6-2633 
Meyer P - GDR, Poland 	  9-6225 
Jones R - Albania, Bulgaria, Romania 

Yugoslavia 	  6-3606 
Chapin P - USSR, Mongolia 	  2-0606 
Blustein D - Assistant CSCE 	  6-6544 

Visits Panel 
Edington R J - Secretary, Interdepartmental 

Visits Panel 	  2-7001 
China (GPO) 	  6-1989 
Cuba (GSL) 	  2-6422 
Viet Nam (GPL) 	  2-1743 

EUROPE II DIVISION (GEB) 

Block A 7-160 

SINGLETON H B - Director 	  2-8313 
Divisional Secretary - Murphy P E 	 6-2727 

Villeneuve L J - Deputy Director 	 2-6902 
Korn H G (Federal Republic of Germany) 	 6-8784 
Burger A F (European Communities) 	 6-8782 
de Kerckhove F (France) 	  6-4484 
Turcotte Y (Belgium, Italy, The Netherlands, 

Luxembourg) 	  2-2783 
Chesson M (Denmark, Great Britain, Ireland) 2-0871 
Trépanier G (Council of Europe, Assistant 

- European Communities) 	  6-1892 
Secretaries 	  6-27 27 

EUROPE III DIVISION (GEC) 

Block A 7-21° 

FRASER D R T - Director & Chairman of the 
Circumpolar Affairs Panel 	  6-7544 
Divisional Secretary - Minnery Ms A 	 2-8216 
Charlebois G P - Deputy Director (Austria, 

Finland, Iceland, Norway, Sweden, 
Switzerland) & Secretary of the the 

11, 
Circumpolar Affairs Panel 	 6-4136 

Thorpe D (Greece, Holy See, Malta, 
Portugal, Spain, Turkey) 	  6-2056  

BRESNAHAN D - Director General 	 2-6109 
Johansen Mrs F 	  2-6251 

Area Comptrollers (AFPC) 
Posts in Western Hemisphere - Lemieux JM 6-6450 
Posts in Europe - Currie  3 14   2-6352 
Posts in the Asian & Pacific Area - 

Gardner J D 	  5-7854 
Posts in the African & Middle Eastern Area 

Vézina R 	  5-6736 

ACCOUNTING & FINANCIAL SERVICES DIVISION (AFF) 

Block C 7-152 

MATTHEWS P H - Director 	  2-6473 
Divisional Secretary - Edmands Miss K 	2-9664 
Ryan L V - Deputy Director 	  2-7395 
Grenier M  1 - Financial 

Authorities (AFFX) 	  2-0115 
Zimmerling C A - Financial Systems and 

Procedures (AFFM) 	  2-8672 
McNeely  8 A - Systems Review 

Officer (AFFm) 	  2-8672 

Accounting Operations Section (AFFA) 
Richer A A 	  2-8158 
St Jean F - Financial Control & 
Reporting (AFFI) 	  2-8853 

Down Mrs L K - Spending Authorities - 
other Government Departments (AFFI) 	2-8853 

Galipeau R  3 - Commitment Control (Arri) 2-0853 
Landry R - Revenue and Recoverahle 

Unit (AFFC) 	  2-6156 
Thibault A J - Cashier (AFFC) 	  2-6456 

Headquarters Accounts Section (AFFH) 
Bourgeau A P 	  2-7422 
Ryan D J - Projects 	  6-3173 
Pearce R L - General Accounts (AFFG) 	2-0127 
Kidder Mrs H R - Allowances (AFFG) 	 2-8371 
Perrault B R - Travel & Removal 

Accounts (AFFV) 	  6-2675 
Gravel J - Office Services (AFFS) 	 2-7017 

Post Accounts Section (AFFP) 
Hutchinson  1 R 	 2-0471 
Russell M D - Projects 	  2-5340 
Black D - Post Financing 	  5-2539 
Berniquez R - Audit Unit I 	  2-2528 
Hawkes M - Audit Unit II 	 7-3841 
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Rlock C 7-160 

GORDON D W - Director 	  6-3175 
Divisional Secretary 	  2-6286 

Estimates and Budgets Section (AFRE) 
Burrill H C 	  2-9327 
Séguin G C 	  2-9471 
Verreault Miss J 	  2-9336 

Financial Analysts (AFRS) 
Turley J 	  (59)3-7590 
Skuce C 	  (59)3-7590 
Payeur B 	  2-2641 

Headquarters Financial Adviser (AFRH) 
Currie T L 	  9-6286 
Kirkwood Mrs D 	  2-9336 
Lee Mrs M A 	  2-9336 

FINANCE  &  MANAGEMENT SERVICES  (cont'd) 

MANAGEMENT SERVIOES DIVISION (AFS) 

BUREAU OF INFORMATION (FIP)  

Block B 5-118 

Crooks Miss D J 	  5-609. 
Block C 6-134 	WILLIAMSON K B - Director General 	 5-609 

DUNSEATH P S - Director 	  5-8387 
Divisional Secretary - Riley M M 	 5-8387 

Administrative Publications (AFSA) 
Haner W E - Head 	  2-1798 
McLeod G S - Reproduction Services 

Co-ordinator/Forms Manager 	  2-5539 
Forms Analysis and Design 

James Mrs L R 	  2-5539 
English Editor - Finnie Mrs W H 	 2-0258 
French Editor - Michaud B 	  2-0258 
Distribution - Taylor G 	  2-1798 
Authorities Index 

Caplan B 	  2-2481 

Computer Systems (AFSC) 
Rodgers J - Head 	  5-8389 
Houston D 	  5-8389 
Mori K 	  5-8189 
Nishimura T 	  5-8389 
Reynolds J 	  5-8389 
Tarasco V N 	  5-8389 
Checkland K L 	  5-2389 

Organization and Methods (AFSM) 
Bower-Binns J R - Head 	  5-8388 
Carson C A 	  5-8388 
Carter G E 	  5-8388 
Fraser R R 	  5-8388 
Keindel W A 	  5-8388 
Stewart J C 	 5-8388 

RESOURCE PLANNING AND ANALYSIS DIVISION (AFR) 

DOMESTIC INFORMATION PROGRAMS DIVISION (FID) 

Block C 5-124 

LAWLESS H A - Director 	  (59)3-7015 
Divisional Secretary - 

Barette-Mousseau Mrs H 	  (59)3-7016 

Visits, Conferences and Publications 
Leduc L H - Deputy Director 	  5-3660  
Albery Miss E M 	  2-1316 

Media and Correspondence 
Francis Mrs R - Head 	  (59)3-7025 
Morley Miss Mary 	  (59)3-7064 
De Blois M 	  (59)3-7036 

International Perspectives - Editors 
French 	  6-1170 
English 	  6-1170 

• 
EXTERNAL INFORMATION PROGRAMS DIVISION (FIA) 

Block B 5-134 

BEATTIE S - Director 	  2-8262 
Divisional Secretary 	  2-7650 
Laverdure Claude - Deputy Director 

(Policy and Programs) 	  6-2179 

Pol icy and Programs 
Watson B - (Global Programs, Caribbean, 

Latin American) 	  2-6939 
Collins M (U.S.A.) 	  6-2143 
Duern N (Europe, Middle East) 	' 	 2-4068 
Lamoureux R (Asia, Africa, Pacific) 	 2-9580 

Policy Information Services 
Storsater L K 	  5-0439 

Visits and Speakers Program 
Beaupré Y - Head 	  2-7621 
de Quimper J - Deputy Head 	  6-2115 
Mueller Miss R - Visits Officer 	 6-5396 
Jacques Miss D - Visits Officer 	 2-8982 
Bessette Louise - Visits Officer 	 5-0438 
O'Hara J - Visits Assistant 	  2-7656 
Andrasi L - Visits Assistant 	  5-692841e 
Sauriol J M - Section Clerk 	  6-091 
Information 	  5-692a11. 

12 



Creative Services 
Research and Writing 
Auger S - Head 	  2-6170 
Long C L - Deputy Head 	  9-6152 
Storsater L K - Policy Information 	 5-0439 
Lortie Miss P - Researcher 	  5-6916 
O'Connor B - Researcher/Writer 	 5-6011 
O'Grady T - Researcher/Writer 	 2-8935 
Research Assistant 	  (59)3-6045 

Exhibits, Displays 
Exhihits/Displays Enquiries .... 2-8982/2-7656 

Films, TV and Photo 
Blair A - Head 	  2-9809 
Delanoe G - Multi-Media Officer 	 6-2199 
Rainville R - Film/TV Officer 	 6-3045 
Vroom R - Photo Officer 	  2-3506 

	

Morissette R - Photo Clerk   2-7218 
Publications 

Poreye Miss H - Head 	  2-9579 
Sheldon Mrs B - Deputy Head 	  5-0442 
Editors - English 
King B H 
Low Gail 
Kerr Joanna (Canada Weekly, 

Noticiario de Canada) 	  2-9595 
Editor - French 

Nicolas Miss P (Hehdo Canada) 	 5-0411 

Administrative, Finance & Material Control 
Stewart R - Head 	  Ç-6590 
Hopton R - Financial Comptroller 	 5-7066 
Shott Gail - Financial Clerk 	  5-7866 
Burns L - Distribution 	  2-9568 

11,  Secretarial Services   2-7331 

BUREAU OF  
INTELLIGENCE ANALYSIS AND SECURITY (PSP)  

Block A 2-128 

unnprR C F W - Director General 	 2-7951 
Douglas Miss Mary 	  6-1666 

Coordinator for Emergency Preparedness (PSPE) 
Carlson Stan F 	  6-5010 

INTELLIGENCE ANALYSIS DIVISION (PSI) 

Block A 2-116 

nruniE L A - Director 	  2-6391 
Divisional Secretary - Johnston L M 	 2-6191 

Looye R C n - Deputy Director 	  2-9596 
Bryson J n 	  6-1139 
Could J F 	  2-3293 
Hanson S B 	  6-4050 
Petersen C E 	  2-7809 
Piley R K 	  2-767 9  
Turner J H 	  2-0552 

Special Registry 	 2-0163 
Comcentre 	  2-6056 
Interview Section 	 A 3-118 
Landon C R P - Head 	  2-6926 
Haigh F 	  2-6120 
Iswolsky M 	  6-9221 
Mokievsky-Zubok L 	  6-9771 
Nyznik P 	  2-6120 

• 

	  6-1153 
	  2-9598 

WORLD EXHIBITIONS PROGRAM (FIE) 

Block C 5-110 

POWLES John M - General Manager 	 (59)1-7014 
Divisional Secretary - 

Chaudhry Mrs Talat 	  (59 )3-7014 

Creative Director 
Mayrs F 	  (59)3-7026 

Liaison Officer 
Morin Pierre 	  5-8394 

Designer 
Kuhlmann A J H 	  5-4320  

SECURITY DIVISION (PSS) 

Block A 2-138 

SHERWOOD A P - Director and Departmental 
Security Officer 	  2-5124 

Divisional Secretary-Negus Miss Esmée 	 2-0132 
MacKay W C R - NATO Security 	  2-2817 

Administration 
Financial Control 	  2-9593 
Security Briefings 	  2-9593 
Security Infractions 	  2-9593 
Receptionist (Enquiries) 	  2-9593 
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BUREAU OF  
INTERNATIONAL CULTURAL RELATIONS (FAP)  

Block C 5-2400 

LEFEBVRE Gilles - Director General 	 6-0232 
Fournier Pierrette 	  6-1345 

Financial Control 
LaRochelle Jacques 	  2-6668 
Lethbridge Mme Denise 	  2-6668 

ACADEMIC RELATIONS DIVISION (FAR) 

Block C 5-254 

HARRINGTON J M - Director 	  6-4551 
Divisional Secretary - Elder Mrs R 	 6-2161 

Seaborn Richard G - Deputy Director 	 2-9557 

	

B G-190 	Bolduc Gaston (International Conferences, 

	

6-1888 	China, USSR) 	  5-3637 
Jurkovic Josef (Germany, Japan, 

Publications) 	  6-8592 

	

2-5218 	Parent Gérald (Scholarships, Domestic 

	

6-4063 	Programs) 	  (59)3-6009 

	

2-5452 	Long Brian (USA) 	  6-4527alk  

	

6-3957 	Potvin Denis (Britain, Italy, Middle East 

	

6-1888 	Asia) 	  5-3641111F 

	

2-115 0 	Amiot Michel (France, Relgium, 

	

2-2138 	Africa, Americas) 	  6- 1638 
Gross Donna (Educational Information) 	 6-1014 

	

6-3886 	LaRochelle Jacques (FAP) (Finance) 	 2-6668 
2-1150 
5-5859 
6-9133 
6-1069 

2-9947 
6-5293 

2-4349. 
2-9919 

INTELLIGENCE ANALYSIS & SECURITY  (cont'd) 

SECURITY (cont'd) 

National Security Section 
Bibeau J P L - Deputy Director 	 5-7982 

Hendrick M A 	  (59)3-4325 
Monaghan T D 	  2-3881 
Wolfe R D 	  (59)1-4335 

Personnel Security (PSSV) 
Ward F A E - Deputy Director 	  6-8669 

MacKay W C R 	  2-2817 
Kennedy Miss B (Clearances) 	  5-7875 
Registry 	  2-3222 

Physical Security & Personal Safety (PSSE) 
Brush D - Deputy Director 	  2-7996 
Regional Security Officers 

Culbert L D A (Americas & Caribbean) 2-3364 
Flumerfelt B E (Asia, Pacific & East 

Europe) 	  6-4342 

	

Fortier M L (Europe) 	  6-4738 
Hough W (Africa & Middle East) 	 2-1905 

Personal Safety Officer (PSSB) 	 2-5424 
Special Projects Officer, Physical and 
Technical Security (PSST) 
Santor R 	  

Local Security Operations (PSSG) 
Reimer G H - Building Security, Fire 

and Safety Officer 	  
Head Guard 	  
General Enquiries 	  
Departmental Pass Cards 	  
Lock & Key Service 	  
Control Room 	  
Parking 	  
Comffiissionaires 

NCO in charge 	  
Security Console 	 
Reception - Front Desk 
Block A 	  
Garage 	  

OFFICE OF  
INTERNAL EVALUATION AND AUDIT (EAP)  

Block C 6-242 

MacLELLAN Keith W 	  5-9803 
Banville Mrs I T 	  5-9803 

Financial Audit 
MacDonald M J - Director 	  5-9803 
Douglas R - Financial Auditor 	  5-9803 
Delaney G L - Financial Auditor 	 5-9803 

Evaluation 
Thibault J E - Director 	  5-9803 
Banville L L - Evaluator 	  5-9803 
Haggins A F - Evaluator 	  5-9803 

Follow up: Audits, Evaluations, Inspections - 
Basset Miss F E 	  5-9803 

CULTURAL-AFFAIRS DIVISION (FAC) 

Block C 5-230 

MONTPETIT Jacques - Director 	  2-9948 
Divisional Secretary - Desloges Mrs M 	 2-1557 
Clerk - Cashman Ed 	  5-0674 

Deputy Director 	  2-6104 

Performing Arts: Promotion and Exchanges 
Saintonge Yvan - Head 	  
Loignon F X E 	  

Visual Arts & Literary Exchanges 
Giossan E - Head 	  
Gariepy S 	  
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Block A 2-240 

RARTLEMAN J K - Director 	  5-0487 
Divisional Secretary - Meagher M T 	 5-0488 

Armstrong 8 E - Deputy Director 	  6-7408 
Cooney G J 	  2-9252 

DUMOULIN Marcelle (Multilateral) 	 2-0969 
Divisional Secretary 	  6-1345 

UNESCO 
Patenaude Louis 	  5-0668 

111, 
International Sports Section 
Morse Eric 	  2-9939 

Policies and Exchanges of Persons . 
 Programs & Agreements 

Chudleigh Ms Ann - Head 	  6-3197 
Lemaire Gilles 	  6-3649 
Hynes Ross G 	  2-5359 

Information and Public Relations 
Chelminska Krystyna 	  2-9107  

BUREAU OF  
LATIN AMERICAN & CARIBBEAN AFFAIRS (GSP)  

Block A 2-228 

GORHAM R V - Director General 	 (59)3-7895 
Easson Miss Mary 	  (59)3-7906 

HISTORICAL DIVISION (FAH) 

Block C 6-234 	CARIBBEAN DIVISION (GSC) 

CARTER H H - Director 	  2-9785 
Divisional Secretary - Haz Miss 0 	 6-4090 
Page D M - Deputy Director 	  2-8448 

Departmental Pesearch 
Blanchet G 	  2-8050 

Academic Enquiries 
Cole D P 	  2-7722 

le 	Archives - Boisvenu R 	  6-0648  

State Papers 
Hilliker J F 	  6-0550 
Hillmer A 	  2-8054 
Kelly E A 	  6-2298 
McEvoy F 	  2-8054 
Technical Editor - Rossignol M 	 2-8054 

MULTILATERAL RELATIONS AND SPORTS DIVISION (FAN) 

LATIN AMERICAN DIVISION (GSL) 

Block A 2-240 

GILBERT R P - Director 	  2-2480 
Divisional Secretary - Lallemand Louise 	 6-1317 

Block C 5-241 	Saint-Hilaire Y - Deputy Director (Economic 
Affairs - Brazil) 	  6-4626 

Court Charles (Argentina, Chile, Paraguay, 
Uruguay) 	  2-7595 

Main Robert (Central America, Dominican 
Republic, Haiti, Mexico) 	  6-4568 

Houlden G G (Cuba, Inter-American 
Affairs, OAS) 	  2-6422 

Fullerton F (Andean Pact, Venezuela, 
Colombia, Ecuador, Peru, Bolivia) 	 6-3270 
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Block A 4-258 

CLARK Lorne S - Director 	  2-2104 
Divisional Secretary - Duplaga Helen • 	 6-6287 

Law of the Sea Section 
Rochon R J - Deputy Director and Head 	 2-2002 
Fredette J 	  2-8608 
Reiskind J 	  6-2643 

Environmental & Fisheries Law Section 
Rochon R J - Acting Head 	  2-9002 
Lynch J 	  2-6692 
Harlick J E 	  6-5407 

UN and Legal Planning Section 
mcRae P F 	  6-1913 
Morrison G 	  2-8658 

Document Centre 
Chisholm D I 	  5-8878 

BUREAU OF  
LEGAL AFFAIRS (FLP)  

Block A 4-138 

LEGAULT L H - Director General 	  2-2728 
Happychuk Miss E 	  5-8751 

ECONOMIC LAW AND TREATY DIVISION (FLE) 

Block A 4-138 

BURCHILL R W - Director 	  6-1940 
Divisional Secretary - Osborne Shirley 	 5-7511 

Economic Law Section 
Demers J - Deputy Director 	  2-9553 
Saint-Martin R 	  2-5406 
Sheppy G R 	  6-1283 
Strauss H J 	  2-8615 
Farand A 	  2-2486 

Treaty Section 
Parry J 0 	  6-7194 
Choquette G 	  5-6426 
Treaty Registrar 

Peden M J 	  6-3863 
Bisson Miss M C 	  2-8926 

LEGAL ADVISORY DIVISION (FLA) 

PASSPORT OFFICE (FPO) 

Block D 1 

SUTHERLAND R J - Director 	  2-66530 
Secretary 	  2-6653 

Public Enquiries 	  5-8481 

Central Operations 
Bourgeois R - Manager 	  2-4168 
Whelan R - Processing 	  5-7626 
Soucy Y - Special Services 	  5-7743 
Soucy mrs C - Central Services 	 2-3408 
Public Services 	  6-7131 
Adjudication 

Lebeau R- A to C English, M to Z French 5-8271 
Hyndman Mrs H - D to I 	  5-8271 
Verner Mrs J - J to M, Mac, Mc 	 5-8271 
Wilson Miss S - N to S 	  5-8271 
DeFranco Mrs R - T to Z English, 

A to L French 	  5-8271 
Public Counter 	  5-8826 

Official Travel (Diplomatic & Special Services) 
Despard Miss F 	  2-6406 

Certificate of Identity - Montgomery Mrs B 2-3378 

MATHYS F A - Director 	  
Divisional Secretary - Freele Carol 

Advisory Section 
Cole C V - Deputy Director 
Saint-Martin R 
Ouellet J G Y 

Private and International Law Section 
Parks G 	  
Gatien Miss L J 	  
Caron Mlle J 	  
Charpentier P (Special Adviser, Bureau 

of Legal Affairs) 	  
Visiting Academic - Castel J-G 	  
Legal Library (ACLL) 	  

LEGAL OPERATIONS DIVISION (FLO) 

Financial & Administration Services 
Carter M E - Manager 	  2-9868 
Financial Services - Nash L 	  5-0923 
Materiel & Admin. Service - Morrison E J 6-6780 
Materiel and Office Services - Laurin W • 2-2864 
Registry - Cameron Mrs M 	  2-8035 111› 

Records Unit 	  2-8035 

Operational Planning and Audit 
McCormick John - Chief 	  5-7746 

	

6-1300 	Knight R - Computer Systems 	 (59)3-5547 

	

5-0119 	de Bruyn Kops H - Systems & Procedures .. 5-8048 

	

5-8807 	Smith K W - Analyst 	  5-8048 
O'Connor K - Analyst 	  5-8048 

	

6-7279 	Bertrand C - Forms 	  5-8048 

	

6-3864 	Large Mrs V - Publications 	  2-9892 

	

2-4383 	Natchuk W - Statistics 	  2-3392 
Gallinger Mrs C - Quality Audit 	 6-3890 

Block A 4-150 

• (59)3-7992 
• (59)3-7891 

	  5-8508 
	  6-3865 
	  2-1990 

Personnel Services 
Lepage Lyse - Manager 	  5-6647 
Classification & Training - Fiander J • 	 5-5457 

Estab. & Classification - Charron L • 	 5-5457 
Training - Mainville Miss F 	  5-5457 

- Barry Miss J 	  5-5457 _ 
Staffing - Dumouchel R 	  5-7087 

Assistant - Curren J A 	  5-7087 
Personnel Services - Ménard M 	  5-7526 
Mills J - L-Z, Mtl., Hal., Win., Edm. • 	 5-7526 
Lagacé P - A-K, Tor. Van. 	  5-7526 

Policy and Advisory Services 
Greenwood Miss M W - Chief 	  2-6772 
Royce Miss H R - Legal & Policy 	 6-365911110 
Parkins K J - Security 	  2-1675 
Froese D G - Supervisor 	  5-7721 
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666-19 4 1 
. 175-544-1941 

949-2184 
. 161-940-2184 

BUREAU OF PERSONNEL (APP)  Regional and Foreign Operations 
Stapledon R D - Chief of Marketing 	 5-7633 

Regional Passport Offices (FPOR) 
Block C 4-140 

O  

Calgary 
Steffensen Miss D - Director 	 231-5171 
From Ottawa Government Local dial 	 170-5171 
Government of Canada Bldg 
220 - 4th Ave S E T26 4X3 

Edmonton 
Burdick Miss P - Director 	  425-7514 
From Ottawa Government Local dial 	 176-7514 
Suite 500, Royal Bank Bldg 
10117 Jasper Ave T5J 1W8 

Halifax 
Publicover E - Director 	  426-2717 
From Ottawa Government Local dial 	 162-2717 
Suite 1210, Barrington Tower 
Scotia Square B3J 1P3 

Hamilton 
Morrow Miss T - Director 	  523-2831 
From Ottawa Government Local dial 	 164-2831 
Union Gas Bldg Suite 1006 
20 Hughson St L8N 2A1 

Mont real  
Leduc M - Director 	  283-4970 
From Ottawa Government Local dial 	 183-4970 
Commerce House, Mezzanine Floor 
1080 Beaver Hall Hill H2Z 1S8 

Quebec 
Lesperance M - Director 	  694-7353 
From Ottawa Government Local dial 	 164-4992 
Condominium 2535, 5th Floor 
2535 Laurier Blvd 
Sainte-Foy J1V 4M3 

St. Johns 
Goulding Miss B - Director 	  737-2073 
From Ottawa Government Local dial 	 147-2073 
General Post Office Bldg, 
354 Water St A1C 1C4 

Saskatoon 
Aucoin J M - Director 	  665-5106 
From Ottawa Government Local dial 	 166-5106 
Federal Bldg, Sixth Floor 
101 - 22nd St East 57K 0E1 

Toronto 
O'Connor D - Director 	  369-3250 
From Ottawa Government Local Dial 186-9-369-3250 
Royal Trust Tower, Suite 1012 
Toronto Dominion Centre M5K 1K2 

North York Passport Office 	186-9-224-4411 
Government of Canada Bldg. 
4900 Yonge Street 
Willowdale M2N 6A6 

Vancouver 
Woodyard E H - Director 	 
From Ottawa Government Local dial 
610-800 West Pender St 
V6C 2V6 

Winnipeg 
Davidson A - Director 	  
From Ottawa Government Local dial. 
Suite 1310, Richardson Bldg 
1 Lomhard Place R3B 0X4  

MILLER D - Director General 	  6-5595 
Parry Miss M 	  5-9298 

O'Connor Miss L (Special Assignment) 	 2-8369 

Manpower Forecasting and Control (APPB) 	C 4-180 
Thibault C 	  2-9258 
Vézina R 0 	  2-9445 

PERSONNEL OPERATIONS DIVISION (APO) 
Block B 4-134 

Enquiries: addresses, movements & telephone 
numbers of employees 	  5-6474 

REAUCHEMIN M-A - Director and Special 
Adviser to the Under-Secretary on the 
Status of Women 	  2-5317 
Divisional Secretary - Burns B 	 6-4257 
Kergin M - Deputy Director (Assignments) 2-3051 

Officer Assignments (APOZ) 
Derksen J (FS-3) - Head 	  2-7098 
Dhavernas D (FS-2) 	  2-6003 
Judd J (FS-1, FS-1D) 	  2-2572 
Secondments, Appointments & Designations 

of Other Government Departments 
Representatives Abroad - Adams H 	 2-7480 
Clément L 	  2-5496 

General Enquiries 	  6-2140 

Support Staff Assignments (APOA) 
Lapointe M - Head 	  2-9375 
Saunders D (CRs) 	  2-8927 
Couturier R N (CRs) 	  2-7501 
van Brakel P (SCYs 3 and 4 abroad) 	 2-9266 
Campbell D (SCYs 1 and 2 abroad) 	 2-9951 
Nicolaou Mrs M (SCYs at HQ) 	  2-6954 
Gregor C (PRCs, FLs, CMs) 	  5-5553 
Landry M (PRCs, ELs, CMs) 	  6-4383 
General Enquiries 	  6-2140 

Policy & Planning (APOP) 
Smyth A - Head 	  6-2889 
Enos Sue 	  6-2600 
Morgan Alan D 	  6-6303 
Bailey M 	  6-2017 
Nicholson Miss T I 	  2-9448 
Boles Miss S 	  2-9253 
Routhier M 	  2-9253 
Duncan M 	  6-2063 
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PERSONNEL  (cont'd) 

PERSONNEL OPERATIONS (cont'd) 

Training and Development (APOD) 	 C 4-196 
Lee R A - Head 	  2-9625 
Senior Training Officer - Greenway  W J 	 2-2506 
Training Officers - Carroll M J 	 6-1946 

- Landry L 	  54708 
- Jeanes B L 	 6-6201 

Foreign Languages 	  5-3875 
General Enquiries 	  2-5 94 2/2-9446 

Posting Briefing Centre (APOB) 
Landry L - manager 	  
Wilson Mae 	  
Medical Appointments and Posting 

Arrangements - Labelle Miss 0 
General Enquiries 	  

Employment Section (APOS) 
McGahey S P - Chief 	  2-9308 

Wickens C 	  6-3959 
van Brakel P - Special Adviser 	 2-9266 

Appraisal Programmes & c_mployment Research 
Pion D - Chief 	  6-2974 
Dennis m 	  2-9513 
Cohen T 	  6-3959 
Personnel Records & Promotion 

System (Operations) - (APOR) 
Proulx J - Head 	  6-6398 
Appraisals and Personnel Information 5-6474 

Registry (APOF) 	  6-3023 
Staffing 
Silcoff C 	  6-2511 
Cook B 	  9-9447 
Ruddick M (Special Recruitment 

Co-ordinator) 	  6-6230 
Black B 	  2-7119 
Young E M 	  2-6370 

General Enquiries 	 6-3959/2-1849 

Administration & Financial Control (APOD) C 4-196 
Guertin J E 	  6-1929 
Shott G 	  2-2458 
Lisk G 	  2-1728 

OFFICIAL LANGUAGES (APXL) 

Block B 4-236 

BENOIT G 	  2-9927 
Whissel R A J - Administration and 

Financial Control 	  2-n542 
Chappell S L 	  5-2703  

Lahey D A 	  5-2704 
Duncan Melody 	  5-2705 
Bolton Mrs A J 	  6-1470 
Burbidge Mrs G 	  6-1470d111 
Language Requirements 

Bélanger J R 	  2-9249 111" 
Testing Unit 	  2-8889 
OLAS Section 	  6-6903 

Language Training and Consultations 
Caron Mrs M - Head 	  (59)3-5428 
Enquiries 	  2-9775 
Teachers 

Charron Claudette 	  6-3850 
Deshaies Claudette 	  6-3850 
Hughes Joan 	  6-3609 
Taillefer Annie 	  6-3609 

Policy and Evaluation 
Boudreau Léo - Head 	  6-3652 
Maher Miss Françoise 	  2-7556 
Gilbert Miss Jacqueline 	  2-7556 
Writers/Researchers 	  5-8495 

STAFF RELATIONS AND COMPENSATION DIVISION (APR) al' 
1:21nr4 r A_11(1 1111,  

SEYMOUR G W - Director 	  2-6497 
Stockwell D M - Deputy Director 	  2-0515 
Welsh M C - Special Projects 	  2-9309 

Divisional Secretary - Plezia J 	 6-3426 

Personnel Welfare Counsellor (APRW) 	C 2-160 
Caverly Mrs M 	  2-1641 

Allowances Operations (APRO) 
Pochopsky L C - Head 	  2-4174 
Education Enquiries 	  2-9761 
Health Plans - Ready Miss L 	  2-9828 
Enquiries 	  6-6396 

Allowance Policy (APRA) 
Leith M - Head 	  6-2879 
Official Hospitality - Roy D 	  6-4204 
Bailey G 	  6-2142 

Pay, Leave & Allowances (APRE) 	 C 4-270 
Bel ter R - Head 	  6-2803 
Holtby Mrs D - Supervisor 	  2-0410 
Enquiries: 
FS 2-5, Secondments - Hynes Mrs J 	 6-2073 
FS-1 & 1D, Casuals - Gariepy Miss N 	 2-7642 
CR A-K - Desjardins C 	  6-6435 
CR L-Z - Crawford G 	  2-7135 
CM, EL - Hall Mrs I 	  6-46371111, 
SCY, TYP, OCE - Samson-Perron D 	 6-6492 

D 1-147 
5-3g75 
5-9921 

(59)3-5823 
5-q921 

Block C 4-130 

18 



BUREAU OF  
PHYSICAL RESOURCES (ARP)  

Block C 3-250 

Block C 3-231 

PERKS Christine - Director 	  2-7825 
Divisional Secretary 	  2-3264 

Facilities - Africa & Middle East (ARDA) 
Program Manager - Scott J A 	  2-2225 
Facilities Project Officer-Gilmour J A 	 6-4286 

Facilities - Asia & Pacific (ARDP) 
Program Manager - Thompson R F 	 2-2177 

Facilities - Europe (ARDE) 
Program Manager 	  2-2225 
Facilities Architect - Welchner M 	 2-2225 

Facilities - Western Hemisphere (ARDW) 
Program Manager - Banner A 1 C 	 2-6002 
Facilities Project Officer - Cole C C 	 6-3908 
Drafting Services - Sumner N 	  2-6026 

Program Administration & Co-ordination (ARDC) 
Park Suzanne 	  2-6026 

Contracts and Specifications (ARDS) 
Quan D - Head 	  2-2177 

Interior Design Services (ARDD) 
Program Manager - McLenaghen M A 	 2-7190 
Operations Officer - Jaquith W C 	 2-9332 
Interior Designers 
Blair J E 	  2-9292 
Wilkinson J L 	  2-8192 
Hall A n 	  6-4097 
Burns Miss Janet 	  5-6815 
McLaren R 	  2-8077 
McCleave Miss P 	  6-4098 

Design Assistants 	  6-4099 

MATERIEL MANAGEMENT DIVISION (ARM) 

Block C 3-134 

ALCE E K - Director 	  2-0965 
Divisional Secretary 	  2-0965 

Administration & Programme Co-ordination (ARMA) 
Saucier G E - Deputy Director (Admin.) 	 6-1429 

Vehicles & Technical Services 
Meyer R C 	  
Jackson H C 	  6-1947 
Murphy D E 	  2-8905 

Programme Co-ordination - Cuddihey J E 	6-0980 
Policies, Procedures & Materiel 

Distribution Accounts - Ham J A 	 2-5726 
Headquarters Materiel Support 

Dell P W H 	  6-4406 
Furniture Maintenance & Repair 	 2-7370 
Stationery & Office Supplies 	 6-7174 

Procurement (ARMP) 
Cousineau W J - Deputy Director 	 2-9331 

Hourly Paid - Stapleton Miss M 	 2-5562 
EG-ESS, GT, DD, EN-ENG, HP, FI, AS, PG, 

OM, IS, PE, CS, ES, SI, AR - Lacroix R 2-5333 

111,  Receptionist 	  6-1791 

Allowances Abroad Enouiries Allowances Abroad Enquiries 
Abidjan-Dacca - D'Aoust R 	  6-6609 
Dakar-Lusaka - Belair R 	  6-6494 
Madrid-Stockholm - Cheatley V E 	 5-6838 
Strasbourg-Yaounde - USA - McNally S 	2-3540  

PLOWMAN R Keith - Director General 	 6-3969 
Grandy S L 	  5-8604 

FACILITIES DEVELOPMENT DIVISION (ARD) 
Estimates and Control (APRB) 	 C 4-310 

Osborne D 	  5-0404 

Locally Engaged Staff Abroad, Classification 
& Organization Section 	 C 4-120 
Scott P - Head 	  6-2456 

Pilotte Miss L 	  6-8786 
General Enquiries 	  2-2341 

Locally Engaged Staff Abroad (APRL) 
Europe & Internl Orgs - Carrière J W 	 6-2457 
Africa & Middle East - Côte Thérèse 	 6-8602 
Asia, Pacific & Pensions - Lefebvre F 	 2-2302 
USA, Latin America, Carib - Telford F 	 2-0803 

Classification & Organization (APRC) 
Charlton Mrs B 	  6-4645 
Smith D L 	  2-0442 

Retirement Counsellor (APRN) 	 C 2-156 
Frost Mrs J 	  5-2644 

Special Voting Registry (APRV) 	 C 4-145 
Côté A 	  2-5371 

Ill, Staff Relations (APRS) 
McCann J F - Head 	  2-1626 , 
Coupland J 	  6- 2220 
Martin Miss J 	  6-2209 

Foreign Travel & Removal Service (APRF) 	C 5-148 
Wiebe F - Head 	  5-7664 
McCue Miss C 	  2-2697 
Loss/Damage Claims - Smith C B 	 6-7340 
Meal Rates/Mileage - Beardsley R 	5-7696 
General Enquiries 	  6-1667 

Travel Arrangements (APRT) 	 C 5-152 
Smith A M - Acting Head 	  6-2672 
Outgoing - Moskaluk Ms 0 	  6-1667 
Removals to Canada, Canada Leave, 

Crossposting - Duchesne v 	  2-7388 
Conferences, Family Reunion - Larkin J r 2-9339 
Temporary Duty - Curtis G 	  2-0797 
Temporary Duty - Gravel A 	  2-0797 
Accounts - Francoeur E 	  2-7388 

Travel Claims Liaison (APRK) 	 C 5-114 
Laporte A 	  6-1668 

Removal of Effects (APRR) 	 C 5-134 
Landriault J - Head 	 5-7642 
Longtin R 	  5-7847 
Outgoing A-La - Clifford R B 	  6-4048 
Outgoing Le-Z - Poulin G 	  

1110

6-4048  
Incoming A-La - Clost G 	  7-9373 
Incoming Le-Z - Lepine R 	  5-7847 
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PHYSICAL RESOURCES  (cont'd) 

MATERIEL MANAGEMENT (cont'd) 

General Procurement, Shipping, Customs & 
Support Services 
Lemieux B 	  2-9541 
Shane R 	  2-9280 
Traffic Co-ordinator - Mowat Mrs L M 2-7114 
Accounts Payable 	  2-6469 

Furniture, Furnishings, Household Services 
& Works of Art 
McGee P R 	  2-0760 
MacLean Miss C S 	  2-0722 
Bisseker Miss Y 	  6-2162 
Larocque Mrs C 	  6-9628 

Vehicles and Technical Equipment 
Lepage G P 	  2-7313 

POLICY, PLANNING & CO-ORDINATION DIVISION (ARC) 

Block C 3-250 

GRAHAM Weldon - Director 	  2-0293 
Divisional Secretary - Howard Mrs A 	 5-8604 

Policy Analyst (ARCJ) 	  6-0844 
Programming & Planning (ARCP) 

Cliffe-Phillips G 	  6-0844 
Realty Strategy (ARCR) - Brand C 	 2-1617 
Financial Administration (ARCF) 
McKenna P - Head 	  2-1617 
Cann R 	  2-2495 
Hennessy W 	  2-2495 
Friel P 	  2-2495 

Program Co-ordination 	  2-1617 

PROPERTY MANAGEMENT DIVISION (ARB) 

Block C 3-272 

MOREL P L - Director 	  2-3586 
Divisional Secretary - Rishworth Miss J 	 6-9146 

Acquisition Section (ARBA) 
Sweetman T K - Head 	  2-3979 
Hershfield R 	  2-9289 
MacCormack M A 	  6-4375 
Hunter R J 	  (59)3-6710 

Accommodation Services Section (ARBL) 
Myles G W - Head 	  2-0484 
Field R H 	  6-2749 
Miller M J 	  (59)3-5429 
O'Connor G 	  (59)3-5429 
Tinsley L 	  2-8172 
Property Records 	  6-9147 
Mongeon N E 	  6-9147 

Maintenance Section (ARBM) 
Roy D - Head 	  6-7415 
Rlake W F (Area Manager) 	  2-6464 
Chisholm F G (Area Manager) 	  6-3980 
Galipeau J R G (Area Manager) 	  6-3980 
McKay J W (Area Manager) 	  2-6464 

Technical Services (ARBT) 
Electrical - Sutherland J Arthur .... (59)3-6710 
Mechanical 	  2-6464 

OFFICE OF  
THE CHIEF OF PROTOCOL  

Block A 1-1211, 

Enquiries - Protocol 	  6-8683 
Enquiries - Visits & Conferences 	 6-9875 
Conference Centre Reservations - 

L B Pearson Building 	  2-2431 
7 Rideau Gate 	  745-9811 
9th Floor (Reception) 	  (59)3-7275 

CHIEF OF PROTOCOL (COP) 

AMYOT Léopold H - Chief of Protocol 2-8382/2-2344 
Boucher Denise 	  2-2344 

DEPUTY CHIEF OF PROTOCOL (COPD) 

DOYLE Michael F - Deputy Chief of Protocol 6-4039 
Secretary 	  6-8683 

Protection and Administration 
Riethman S 	  2-8162 
Ade H 	  2-8162 

Hospitality Services 
Ladouceur R 	  6-2738 
Browne Mrs A (Hostess, 7 Rideau Gate) 	 3-9970 
Hospitality Centre, 9th Floor 

Thompson L  8  - Manager 	  (59)3-7283 
Bournillat  P  - Chef 	 (59)3-7283 
St-Denis G - Steward 	  (59)3-727511, 

Invitations - Létang R 	  6-8589 

DEPUTY CHIEF OF PROTOCOL FOR 
DIPLOMATIC CORPS SERVICES (COS) 

ROBERTS Richard Noyes - Deputy Chief 
of Protocol 	  (59)3-4478 
Divisional Secretary - Courtemanche A ... 6-8683 

Accreditation 
Lemieux L L - Assistant Chief of 

Protocol 	  2-6436 
Beauchamp R 	  6-2065 

Privileges and Immunities 
Assistant Chief of Protocol - Ducharme P 2-6882 
Wright D 	  2-0889 
Brennan Miss 0 	  2-7296 
Labreche A 	  6-8687 

VISITS AND CONFERENCES SERVICES (COV) 

DUNLOP D R - Assistant Chief of Protocol 	6-9720 
Borrowman Mrs L 	  6-0875 

Visits to Canada 
Martin V P - Head 	  6-9850 
Lemieux J R 	  6-9740 
Thomas Mrs J J 	  5-3166 

Ministerial Travel Abroad and International 
Conferences 
Johnstone B V - Head 	  2-29711111, 
Brown E S 	  5-3179 
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UNITED STATES GENERAL RELATIONS DIVISION (GNG) 

Block A 5-164 

HEINBECKER Paul - Director 	  2-6172 
Divisional Secretary - Woodward P E 	 5-8864 

General Policy Section 
Johnston E R - Deputy Director 	 2-7560 
Hickman H A C 	  6-6620 

Economic  8  Trade Section 
Collins-Williams T R 	  2-1120 
Heap P C 	  6-4274 
Willson R  T 	  2-0905 

Block A 5-178 

MERKLINGER K J - Director 	  6-4583 
Divisional Secretary - White Ms E 	 2-8878 

Park A E - Deputy Director 	  6-4628 

Environment, Transport and Boundary 
Todd R W 	  6-4528 
Bowker A 	  6-4633 
Sihley J 	  2-1738 

Energy 
Hamhleton B 	  2-9682 

BUREAU OF  
UNITED NATIONS AFFAIRS (UNP)  

Mock A 3-222 

2-441 
de 

 LAPOINTE Paul A - Director General 	 
de Raspe Rita 	  2-385?  

BUREAU OF  
UNITED STATES AFFAIRS (GNP)  

Block A 5-154 

LEE Edward G - Director General 	 2-7175 
Cottrell Miss E 	  6-6829 

UNITED NATIONS POLITICAL 
AND INSTITUTIONAL AFFAIRS DIVISION (UNO) 

Block A 3-248 

TANRUAY J F - Director 	  2-7993 
Divisional Secretary - Beaulac Adrienne 	 2-1361 

Wilder L J - Deputy Director 	  2-8842 

Institutional Affairs Section 
Wilder L J - Head 	  2-8842 

Chandler F F K 	  5-6960 
Sinclair D C 	  2-9521 

111,  Political Section 
Puddington J D - Head   6-6292 
George C D P 	  2-2022 
General Assembly Preparations 	  2-2022 

UN Documents (ACL) 	  2-5486 

UNITED STATES TRANSBOUNDARY RELATIONS 
DIVISION (GNT) 

UNITED NATIONS SOCIAL AND 
HUMANITARIAN AFFAIRS DIVISION (UNS) 

Block A 3-248 

EDELSTEIN Verona - Director 	  2-6836 
Divisional Secretary - 

Blagrove Margaret G 	  5-0755 
Green Lorne - Deputy Director (Human 

Rights - Bilateral; Emergency Relief) 	 2-8965 

Ili
Crowe Jim (Human Rights - Multilateral) 	 2-8040 
Bell Roderick (Refugees; Refugee Appeals) 2-5643 
Lefebvre Louise (Social Affairs) 	 2-2112 
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Block C 1-145 

Nursing Counsellors 
David Mrs M 	  6-9227 
Hamaguchi Mrs A 	  6-9227 

Medical Emergency (If no answer at Health 
Unit) 	  7-3239/2-7070 

2-7738 
6-3488 

6-6316 
6-3753111, 
6-5510 
5-4450 
6-3622 

CUNNINGHAM Miss Mary P - Manager 	 566-2005 

OFFICES OF OTHER GOVERNMENT DEPARTMENTS  
AND AGENCIES IN THE LESTER B PEARSON BUILDING  • 

AUDITOR GENERAL'S REPRESENTATIVE (AUDG) 

Block C 7-220 

VERNON Gary - Director 	  2-5641 
Kamel R - Senior Auditor 	  6-6170 
Auditors 	  6-6170  

FOREIGN SERVICE COMMUNITY ASSOCIATION (CXC) 

Block A 1-155 

Office 	  (59)3-5729 

HEALTH UNIT SERVICES (NH&W) 

CAFETERIA (Crawley McCracken) 

MANAGER 	  236-2560 

CANADA LABOUR RELATIONS BOARD 

	

Block D 3 	OFFICE OF MARITIME AFFAIRS (FLM) 

General Enquiries 	  6-7928 

Block C 1 Block C 1 

Block A 4-192 

CADIEUX M - Special Negotiator for 
Canada/USA Martime Boundaries 	 
Roberts Miss Doreen 	  

Deputy Negotiator for Canada/USA Maritime 
Affairs - Wang E B 	  

Block B G-227 	Herman L L - Counsel 	  
Willis L A - Counsel 	  

LANGLOIS Pierre J A 	  5-2651 
Enquiries 	  5-2651 
Cold- Type Composition Section 	 5-1433 

PERMANENT JOINT BOARD ON DEFENCE (PJBD) 
EMERGENCY PLANNING CANADA 

D S S 	PRINTING OPERATIONS (DSSP) 

Cooper E J - Hydrography 
Breton G 	  

Block B 3 

Enquiries 	  

EXTERNAL AFFAIRS RECREATION ORGANIZATION (EARO) 

Block C 5-152 

Block A 7-238 

HEES Hon George - Chairman 	  2-9263 
Secretary - Johnson P M R 	  2-9263 

ROYAL BANK OF CANADA 

Block B 2 

LAFLAMME Mrs L E 
Douglas Mary - 
Wardroper W K 
Gorkoff Kathy  

- President 	  6-7014 
Vice President 	  6-1666 

- Vice President 	 2-2854 
- Secretary 	  6-2021 

TRANSLATION SERVICE (TRAN) 

FOREIGN CLAIMS COMMISSION (FNCC) Block B 2-135 

	

Block A 4-110 	DANIS P - Head 	  2-6193 
Official Languages Information 	  5-348111lb 

	

MacDonald T D - Deputy Chief Commissioner . 5-7707 	Foreign Languages (Terrases de la 
Chaudière) Information 	  7-1820 Cleveland J H - Commissioner 	  2-0976 
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Energy, Mines & Resources, Department of 
Jarvis W M 	  5-5901 
Boyd A R 	  2-8003 

Ill, Finance, Department of 
Weynerowski W 	  6-6267 
Verspoor R 	  6-0628 

ON DUTY OUTSIDE THE DEPARTMENT IN CANADA 

Agriculture, Department of 
Wilson A B 	  5-5880 (Ext 524) 

Atomic Energy Control Board 
Vechsler M 	  6-5634 

Canada Employment & Immigration Commission 
Hill 0 R 	  2-0913 
Reynolds R 	  6-9191 

Canadian International Development Agency 
Catley-Carlson M 	  7-7537 
Ford M H 	  7-7866 
Shortliffe G S 	  7-6133 

Canadian Labour Congress 
Gillies J   521-1400  

Industry, Trade & Commerce, Department of 
McKean  8 A 	  5-8228 

Interamerican Development Bank (Washington) 
Northgrave 8 	  182-9-634-8000 

National Defence College, Kingston (Ontario) 
Longmuir G 	  189-545-5841 
Moore V C 	  189-545-5803 

National Defence, Department of 
Mathewson A de W 	  5-8675 
Morrissey 13 	  5-7596 

Northern Pipeline Agency 
Cameron T L 	  (59)3-6844 
Sabourin P 	  (59)3-7466 

Fisheries & Environment Canada 
Advokaat A 	  5-2038 

Office of the Special Representative of the 
Government of Canada 
Bell M 	  5-7040 

Privy Council Office (PC0) 
Auger R 	  5-0316 
Brown D C G 	  (59)3-5776 
Katona A 	  5-9088 
Sullivan A W 	  2-9802 
Buckley B 	  5-2899 

Public Service Commission 
Stiles J 	  7-4163 

Foreign Service Visitors 
de Salaberry Louis 
Laval University 

(Québec City) 	  187-9-656-3277 

Tovell Freeman M 
University of Victoria 

(Victoria) 	  175-569-477-6911 

Government House (GGH) 
Agnes W 	  3-0654  

Royal Canadian Mounted Police 
Rowe A n 	  3-1886 

Secretary of State Department 
Turgeon R 	  6-5210 

Treasury Board Secretariat 
Jackson D 	  2-1792 
Schioler J P 	  6-8531 

de Health & Welfare, Department of 
Careau Michel 	  (59)3-6964 
Groves J R 	  2-1537 

World Bank (Washington) 
Doe E W E 	  182-9-477-4398 
Drake E G 	  182-314 

23 



page 

6 
6 
6 
6 
6 
6 

6 
6 
6 
6 
6 
6 
6 
6 
7 
7 
7 
7 

6 
6 
6 
6 
6 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
3 

11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
1? 
12 
1? 
12 
12 
12 
1? 
12 
17 

APOA 
APOB 
APOD 

APOF 
AMP 
APOR 

APOS 
APOZ 
APP 
APPB 
APR 
APRA 
APRB 
APRC 
APRE 
APRF 
APRK 
APRL 
APRN 
APRO 
APRR 
APRS 
APRT 
APRV 
APRW 
APXL 
ARB 
ARBA 
AR DL  
AR 13M  
ARBT 
ARC 

ARCF 
ARCJ 
ARCP 
ARCR 
ARD 
AR DA  
AR DC  
ARDD 
AR DE  
ARDP 
AR OS  
ARDW 
ARM 
ARMA 
ARMP 
ARP 
AUDG 
cinn 
COP 
COPD 
COS 
COV 
CSO 
CSOA 
CSOG 
CSOV 

DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphahptical Listing 

page.17 AC1 	Information Systems & Records 
Management Division 

ACIA 	A-G Records Unit 
ACIB 	C-3 Records Unit 
ACIC 	Central Information Management Office 
ACID 	Custody 
ACIH 	Privacy Act Officer 
ACIK 	Vehicle, Conveyor & Messenger 

Management 
ACIL 	Post Liaison 
ACIM 	Mail Management 
ACIP 	C-2 Records Unit 
ACIR 	Records Scheduling 
ACIS 	Special Records 
ACIX 	Micrographics Unit 
ACIZ 	Records Improvement 
ACL 	Lihrary Services Division 
ACLC 	Press Clipping 
ACLL 	Legal Lihrary 
ACLN 	NATO Documents Centre 
ACP 	Bureau of Communications & General 

Services 
ACPA 	Accommodation & Building Maintenance 
ACPI 	Co-ordinator, Freedom of Information 
ACPT 	Headquarters Telephone Services 
ACPW 	Word Processing Services 
ACT 	Telecommunications Division 
ACTA 	Financial Control - Accounts 
ACTB 	Courier Services 
ACTC 	Telecommunications Centre 
ACTD 	Documents Section 
ACTE 	Technical Training 
ACTI 	Technical Security Services 
ACTS 	Technical Protective Services 
ACTO 	Operator Training 
ACTP 	Purchasing and Stores 
ACTT 	Telephones Abroad 
ACTV 	Audio-Visual Service 
AEG 	Under-Secretary of State for Ext. Aff. 
AFF 	Accounting & Financial Services Division 
AFFA 	Accounting Operations 
AFFC 	Revenue & Recoverable Unit 
AFFG 	General Accounts & Allowances 
AFFH 	Headquarters Accounts 
AFFI 	Commitment Control 
AFFM 	Financial Systems & Procedures 
AFFP 	Posts Accounts 
AFFS 	Office Services 
AFFV 	Travel & Removal Accounts 
AFFX 	Financial Authorities 
AFP 	Bureau of Finance & Management Services 
AFPC 	Area Comptrollers 
AFR 	Resource Planning 8  Analysis Division 
AFRE 	Estimates & Budgets Section 
AFRH 	Headquarters Financial Adviser 
AFRS 	Financial Analysts 
AFS 	Management Services Division 
AFSA 	Administrative Puhlications 
AFSC 	Computer Systems 
AFSM 	Organization & Methods 
APO 	Personnel Operations Division 

Support Staff Assignments 	 17 
Posting Brieding Centre 	 18 
Training & Development and 
Administration & Financial Control 	18 

Registry 	 18 
Policy & Planning 	 17 
Personnel Records & Promotion System 

(Operations) 	 18 
Employment Section 	 18 
Dfficer Assignments 	 17 

Bureau of Personnel 	 17 
Manpower Forecasting & Control 	 17 

Staff Relations & Compensation Division 	18 
Allowance Policy 	 18 
Estimates & Control 	 19 
Classification & Organization 	 19 
Pay, Leave & Allowances 	 18 
Foreign Travel & Removal 	 19 
Travel Claims Liaison 	 19 
Locally Engaged Staff Abroad 	 19 
Retirement Counsellor 	 19 
Allowance Operations 	 18 
Removal of Effects 	 19 
Staff Relations 	 19 
Travel Arrangements 	 19 
Special Voting Registry 	 19 
Personnel Welfare Counsellor 	 18 

Official Languages 	 18 

Acquisition 	
2010 
20 

Property Management Division 

Accommodation Services 	 20  
Maintenance 	 20 
Technical Services 	 20 

Policy, Planning & Co-ordination 
Division 	 20 
Financial Administration 	 20 
Policy Analysts 	 20 
Programming & Planning 	 20 
Realty Strategy 	 20 

Facilities Development Division 	 19 
Facilities - Africa and Middle East 	19 
Program Administration 8 Co-ordination 19 
Interior Design Services 	 19 
Facilities - Europe 	 19 
Facilities - Asia & Pacific 	 19 
Contracts and Specifications 	 19 
Facilities - Western Hemisphere 	 19 

Materiel Management Division 	 19 
Administration & Program Co-ordination 19 
Procurement 	 20 

Bureau of Physical Resources 	 19 
Auditor General's Representative 	 22 
Canadian International Development Agency 23 
Chief of Protocol 	 3 

Deputy Chief of Protocol 	 20 
Diplomatic Corps Service 	 20 
Visits & Conferences 	 20 

Consular Operations Division 	 8 
Assistance to Canadians 	 8 
General Services & Contingency Planning 8 
Visas (Canadian) & Admissions 	 8 

24 



page 

CSP 	Bureau of Consular Services 11111 CSPH 	Special Adviser - Human Rights 	
8 
8 

CSPR 	Special Adviser - Refugee Matters 	8 
CSR 	Consular Policy Division 	 8 
CXC 	Foreign Service Community Association 	22 
DFP 	Bureau of Defence & Arms Control Affairs 	9 
DFR 	Defence Relations Division 	 9 
DPA 	Adviser on Disarmament & Arms Control 

Affairs 	 3 
DPAO 	Office of the Adviser 	 10 
DSSP Printing Operations (DSS) 	 22 
EAP Internal Evaluation & Audit 14 
EARO External Affairs Recreation Organization 22 
[BD  Development & Export Financing Policy 

Division 	 n 
EBI 	Industry, Investment & Competition Policy 

Division 	 o 
EBP 	Bureau of Development, Industry & 

Science Relations 	 9 
EBS 	Science, Environment & Transportation 

Policy Division 	 9 
up 	Commerical & General Economic Policy 

Division 	 10 
ECP 	Bureau of Energy, Trade & General 

Economic Relations 	 In 
FCW 	Commodity & Energy Policy Division 	In 
EIP 	Bureau of Economic Intelligence 	 10 
FAC 	Cultural Affairs Division 	 14 
FAH 	Historical Division 	 15 

, 	FAN 	Multilateral Relations & Sports Division 15 • / 	FAP 	Bureau
Rela tions 	 14

nternational Cultural 

FAR 	Academic Relations Division 	 14 
FCC 	Commonwealth Institutions Divisidn 	8 
FCE 	Francophone Institutions Division 	 8 
th 	Federal-Provincial Co-ordination 

. 	Division 	 8 
ECP 	Bureau of Co-ordination 	 8 
FIA 	External Information Programs Division 	12 
FID 	Domestic Information Programs Division 	12 
FIE 	World Expositions Program 	 13 
FIP 	Bureau of Information 	 12 
FLA 	Legal Advisory Division 	 16 
FLE 	Economic Law & Treaty Division 	 16 
FLM 	Bureau of Maritime Affairs 	 22 
FLO 	Legal Operations Division 	 16 
FLP 	Bureau of Legal Affairs 	 16 
FNCC Foreign Claims Commission 	 72 
FPO 	Passport Office 	 16 
FPOR 	Regional Passport Offices 	 17 
FPR 	Departmental Press nffice 	 1 
GAA 	African Affairs Anglophone Division 	5 
GAF 	African Affairs Francophone Division 	5 
GAM 	Middle Eastern Division 	 5 
GAP 	Bureau of African & Middle Eastern 

Affairs 	 5 
GEA 	Europe I Division 	 11 
GEB 	Europe II Division 	 11 
CEC 	Europe III Division 	 11 

page 
GEP Bureau of European Affairs 11 
GEPR Co-ordinator & Ambassador at Large 

for the CSCE 	 4 
GGH 	Government House 	 23 
GNG 	United States General Relations Division 21 
GNP 	Bureau of United States Affairs 	 21 
GNT 	United States Transboundary Relations 

Division 	 21 
GPL 	Pacific Affairs Division 	 5 
GPO 	Northeast Asian Division 	 5 
GPP 	Bureau of Asian & Pacific Affairs 	 5 
GPS 	South Asia Division 	 5 
GSC 	Caribbean Division 	 15 
GSL 	Latin American Division 	 15 
GSP 	Bureau of Latin American & Caribbean 

Affairs 	 15 
GSS 	Deputy Under-Secretary of State 	 3 
HBR 	Special Adviser to the Under-Secretary 	3 
HBRT 	Task Force - Multi-Post Representation 	4 
ICER Interdepartmental Committee on External 

Relations - Secretariat 	 4 
ICERIS Inspection Service 	 4 
JAC 	Assistant Under-Secretary of State 	 3 
JGG 	Assistant Under-Secretary of State 	 3 
JHT 	Assistant Under-Secretary of State 	 3 
JRM 	Special Economic Adviser 	 3 
KGO 	Deputy Under-Secretary of State 	 3 
LHS 	Assistant Under-Secretary of State 	 3 
MDG 	Deputy Under-Secretary of State 	 3 
MIN 	Secretary of State for External Affairs 	1 
NH&W Health Unit 	 22 
PCA 	Chief Air Negotiator 	 3 
PCO 	Privy Council 	 23 
PER 	Deputy Under-Secretary of State 	 3 
PJBD Permanent Joint Board on Defence 	 22 
PMS 	Senior Management Secretariat 	 4 
POL 	Policy Planning Secretariat 	 3 
POP 	Operations Centre 	 4 
PSI 	Intelligence Analysis Division 	 13 
PSP 	Bureau of Intelligence Analysis 

& Security 	 13 
PSPE 	Co-ordinator - Emergency Preparedness 	13 
PSS 	Security Division 	 14 
PSSB 	Personal Safety Officer 	 14 
PSSE 	Physical Security & Personal Safety 	14 
PSSG 	Local Security Operations 	 14 
PSST 	Physical & Technical Security 	 14 
PSSV 	Personnel Security 	 14 
RJO 	Deputy Under-Secretary of State 	 3 
SER 	Executive Information Service 	 4 
IRAN Translation Services 	 22 
UNO 	United Nations Political & 

Institutional Affairs Division 	 21 
U1P 	Bureau of United Nations Affairs 	 21 
UNS 	United Nations Social & Humanitarian 

Affairs Division 	 21 
VOC 	Co-ordinator - Energy Studies 	 3 
WHB 	Special Adviser - Conflict of Interest & 

International Appointments 	 3 
WHBC Co-ordinator - International Appointments 3 
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- - - 
176 + 0 
173 + 3777 
- - - - 
162 + 0 
164 + 0 
- - - 

- - - 
168 + 0 
165 + 0 
183 + 0 
- - - - 

123 + 0 
- - - - 
187 + 0 
121 + 0 
- - - 
- - - - 
171 + 0 
147 + 0 
166 + 0 
183 + 0 
- - - - 

• 
175 + n 

161 + 949-5454 

170 + 4 digits 

- - - - 
176 +  4 digits 
173 + 4 digits 

- - - - 
162 +  4 digits 
16 1  + 4 digits 
189 + 7 digits 

- - - - 
168 + 4 digits 
165 + 4 digits 
183 + 4 digits 

- - - 
- - - - 

1 2 3 + 3 digits 
- - - - 

187 + 4 digits 
171 + 4 digits 

- - - 
- - - 

171 + 4 digits 
147 +  4 digits 
166 + 4 digits 
159 + I digits 

- - - - 

- - - - 
186 + 4 digits 

186 +  I  + 369-XXXX 
124 +  4 digits 

- - - - 
175 + 7 digits 
175 + 7 digits 

- - - - 
161 + 7 digits 

- - - - 
184 + 751-560O 
18n + 506-2400 

- - - - 

182 + 7 + 3 digits 
18? + 3 digits 

- - - - 

184 + 7 digits 

182 + 9 + 7 digits 

- - - - 
182 + n (Oper.Assist.) 
( 11 :30 am to 5 pm only) 

+0  182 + 7 
182 + n 

••• 

PROCEDURE TO FOLLOW FOR TELEPHONE CALLS PLACED ON 
GOVERNMENT INTER-CITY SERVICES 

(Official Business Only) 

FOR GOV'T 
NETWORK 

TELEPHONES 

FOR INFORMATION 
RE: GOV'T 
NUMBERS 

TO DIAL 

CANADA 
ALMONTE 
ARNPRIOR 
BELLrvinr 
BRANTFORD 
BROCKVILLE 
BUCKINGHAM 
CALGARY 
CARLETON PLACE 
CHARLOTTETOWN 
CHICOUTIMI 
CORNWALL 
EDMONTON 
FREDERICTON 
GUELPH 
HALIFAX (including OND) 
HAMILTON - BURLINGTON 
KINGSTON 
KITCHENER - WATERLOO 
LONDON 
MONCTON 
MONTREAL 
OSHAWA 
PEMBROKE 
PETAWAWA 
PETERBOROUGH 
QUEBEC CITY 
REGINA 
ST CATHARINES - NIAGARA FALLS 
ST JEAN PO 
SAINT JOHN NB 
ST JOHN'S NFLD 
SASKATOON 
SHERBROOKE 
SMITHS FALLS 
SOREL 
SUDBURY 
SYDNEY NS 
TORONTO 

FOR GOV'T 369 - XXXX EXCHANGE 
TRENTON 
TROIS-RIVIERES 
VANCOUVER 
VICTORIA 
WINDSOR 
WINNIPEG 
OTHER LOCATIONS WITHIN AREA '613' 
OTHER LOCATIONS WITHIN AREAS 
'416', '514', '705', and '819' 
OTHER LOCATIONS IN CANADA 

FOR OTHER 
TELEPHONES 

149 + 7 digits 
140 + 7 digits 
163 + 7 digits 
141 + 7 digits 
143 + 7 digits 
174 + 7 digits 
170 + 9 + 7 digits 
149 + 7 digits 
178 + 7 digits 
131 + 7 digits 
180 + 	+ 7 digits 
176 + 9 + 7 digits 
173 + 9 + 7 digits 
181 + 7 digits 
162 + 9 + 7 digits 
164 + 9 + 7 digits 
189 + 7 digits 
169 + 7 digits 
168 + 9 + 7 digits 
165 + 9 + 7 digits 
183 + 9 + 7 digits 
là? + 7 digits 
133 + 7 digits 

160 + 7 digits 
187 + 9 + 7 digits 
121 + 9 + 7 digits 
128 + 7 digits 
145 + 7 digits 
171 + 9 + 7 digits 
147 + 9 + 7 digits 
166 + 9 + 7 digits 
159 +  I  + 7 digits 
132 + 7 digits 
126 + 7 digits 
17? + 7 digits 
179 + 7 digits 
186 + 9 + 7 digits 

163 + 7 digits 
127 + 7 digits 
175 + 9 + 7 digits 
175 + 569 + 7 digits 
167 + 7 digits 
161 + 7 digits 
150 + 7 digits 

AR FA  
155 + conE + 7 digits 
151 (Oper. Assist.) 

170 +0 

186+9+362-6211 

USA 
NEW YORK NY 

Permanent Mission to UN 
Consulate General 

WASHINGTON DC 
Canadian Embassy - 

Sheridan Circle 
Dupont Circle, N Street 

OTHER LOCATIONS IN USA 

+ Wait for dial tone 
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WARNING 
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INTRODUCTORY NOTE  

The format of this Directory reflects as closely as possible, the 
organization of the Department. The Bureaux are arranged alphabetically 
with the Divisions listed under the Bureaux to which they report. 

Organizational Units related to the Office of the Under-Secretary are 
listed on page 4. 

Offices of other Departments and Agencies in the Lester B Pearson 
Building and personnel on duty outside the Department are shown on the 
final pages of the Directory. 

This monthly directory is published in English and French on alternate 
months. 

GOVERNMENT OF CANADA 	(main number) 	996-8211 

Government Information 
Government Long Distance 
Overseas Calls 
Repair Service 

-0- 
-  151 - 

-9+0- 
-  9 + 611 - 

Government inter-city direct-dial facilities and 
procedures are listed on the back cover. 

EXTERNAL AFFAIRS 

General Enquiries 
Evenings, Weekends, and Holidays 

996-9134 
996-9134 

FREQUENTLY CALLED NUMBERS 	 See page 2 

EMERGENCY NUMBERS 	 See page 2 



page page 

OPA 
DPAO 
GAA 
GAF 

LHS 
AUDG 

GAP 
GPP 
ACP 
CSP 
CSPH 
CSPR 
FCP 
DFP 

■ 

INDEX 
DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing by Activity 

• 

• 

• 

5 
5 
6 
8 
8 
8 
8 
9 

Academic Relations Division 	 FAR 
Accommodation and Building Maintenance 	ACPA 
Accounting & Financial Services Division AFF 
Accounting Operations 	 AFFA 
Commitment Control 	 AFFI 
Financial Authorities 	 AFFX 
Financial Systems & Procedures 	AFFM 
General Accounts & Allowances 	 AFFG 
Headquarters Accounts 	 AFFH 
Office Services 	 AFFS 
Post Accounts 	 AFFP 
Revenue & Recoverable Unit 	 AFFC 
Travel & Removal Accounts 	 AFFV 

Adviser on Disarmament & Arms Control 
Affairs 
Office of the Adviser 

African Affairs Anglophone Division 
African Affairs Francophone Division 
Assistant Under-Secretaries 

JAC 	JGG 	JHT 
Auditor General's Representative 

* * * * * * * * * * 
BUREAUX 

African & Middle Eastern Affairs 
Asian & Pacific Affairs 
Communications & General Services 
Consular Services 

Special Adviser - Human Rights 
Special Adviser - Refugee Matters 

Co-ordination 
Defence and Arms Control Affairs 
Development, Industry & Science 

Relations 	 EBP 
Economic Intelligence 	 EIP 
Energy, Trade and General Economic 
Relations 	 ECP 

European Affairs 	 GEP 
Finance & Management Services 	 AFP 

Area Comptrollers 	 AFPC 
Information 	 FIP 
Intelligence Analysis & Security 	PSP 
Co-ordinator-Emergency Preparedness PSPE 

International Cultural Relations 	FAP 
Latin American & Caribbean Affairs 	GSP 
Legal Affairs 	 FLP 
Personnel 	 APP 

Manpower Forecasting & Control 	APPB 
Physical Resources 	 ARP 
United Nations Affairs 	 UNP 
United States Affairs 	 GNP 

* * * * * * * * * * 
Caribbean Division 
Chief Air Negotiator 
Chief of Protocol 
Deputy Chief of Protocol 
Diplomatic Corps Services 
Visits & Conferences Service 

Commercial & Commodity Policy Division 
Commonwealth Institutions Division 
Consular Operations Division  

14 	Assistance to Canadians 	 CSOA 	8 
6 	General Services & Contingency 

11 	Planning 	 CSOG 	8 
11 	Visas (Canadian) & Admissions 	 CSOV 	8 
11 	Consular Policy Division 	 CSR 	8 
11 	Co-ordinator & Ambassador at Large for 
11 	the CSCE 	 GEPR 	4 
11 	Co-ordinator - Energy Studies 	 VOC 	3 
11 	Co-ordinator, Freedom of Information 	ACPI 	6 
11 	Cultural Affairs Division 	 FAC 	14 
11 
11 	Defence Relations Division 	 OFR 	9 
11 	Deputy Under-Secretaries 

GSS 	KG0 	MDG 	PEB RJO 	3 
3 	Development & Export Financing 
10 	Policy Division 	 EBD 	9 
5 	Domestic Information Programs Division 	FID 	12 
5 

Economic Law & Treaty Division 	 FLE 

	

3 	Europe I Division 	 GEA 

	

22 	Europe II Division 	 GEB 
Europe III Division 	 GEC 
Executive Information Service 	 SER 
External Affairs Recreation Organization EARO 
External Information Programs Division 	FIA 

Facilities Development Division 	 ARD 	19 
Contracts and Specifications 	 ARDS 	19 
Facilities - Africa & Middle East 	ARDA 	19 
Facilities - Asia & Pacific 	 ARDP 	19 
Facilities - Europe 	 ARDE 	19 
Facilities - Western Hemisphere 	ARDW 	19 
Interior Design Services 	 ARDD 	19 

9 	Program Administration & Co-ordination ARDC 	19 
10 	Federal-Provincial Co-ordination Div. 	FCO 	8 

Foreign Claims Commission 	 FNCC 	22 
10 	Foreign Service Community Association 	CXC 	22 
11 	Francophone Institutions Division 	FCF 	9 
11 
11 	General Economic Relations Division 	ECR 	10 
12 	Government House 	 GGH 	23 
13 
13 	Headquarters Telephone Services 	 ACPT 	6 
14 	Health Unit 	 NH&W 	22 
15 	Historical Division 	 FAH 	15 
16 
17 	Industry, Investment & Competition 
17 	Policy Division 	 EBI 	9 
19 	Information Systems & Records 
21 	Management Division 	 ACI 	6 
21 	A-G Records Unit 	 ACIA 	6 

C-2 Records Unit 	 ACIP 	6 
C-3 Records Unit 	 ACIB 	6 
Central Information Management Office ACIC 	6 
Custody 	 ACID 	6 
Mail Management 	 ACIM 	6 
Micrographics Unit 	 ACIX 	6 
Post Liaison 	 ACIL 	6 
Privacy Act Officer 	 ACIH 	6 
Records Improvement 	 ACIZ 	6 
Records Scheduling 	 ACIR 	6 
Special Records 	 ACIS 	6 

16 
11 
11 
11 
4 

22 
12 

GSC 	15 
PCA 	3 
COP 	3 
COPO 	20 
COS 	20 
COV 	20 
ECO 	10 
FCC 	8 
CSO 	8 



Pacific Affairs Division 
Passport Office 

Regional Passport Offices 
Permanent Joint Board on Defence 
Personnel Operations Division 

Employment Section 
Officer Assignments 
Personnel Records and Promotion Systems 

(Operations) 
Policy & Planning 
Posting Briefing Centre 
Registry 
Support Staff Assignments 
Training & Devel. and Admin. 

& Financial Control 
Official Languages 
Policy, Planning & Co-ordination Div. 

Financial Administration 
Policy Analysts 
Programming & Planning 
Realty Strategy 

Policy Planning Secretariat 
Press Office, Departmental 
Printing Operations (DSS) 
Privy Council 
Property Management Division 

Accommodation Services 
Acquisition 
Maintenance 
Technical Services 

Resource Planning & Analysis Division 

ACIK 	6 
PSI 	13 

ICER 	4 
ICERIS 4 
EAP 	14 
ECE 	10 

GSL 	15 
FLA 	16 
FLO 	16 
ACL 	7 
ACLL 	7 
ACLN 	7 
ACLC 	7 

AFS 	12 
AFSA 	12 
AFSC 	12 
AFSM 	12 
FLM 	22 
ARM 	19 
ARMA 19 
ARMP 20 
GAM 	5 

FAN 	15 

GPO 	5 

POP 	4 

GPL 	5 
FPO 	16 
FPOR 	17 
PJBD 	22 
APO 	17 
APOS 	18 
APOZ 	17 

APOR 	18 
APOP 	17 
APOB 	18 
APOF 	18 
APOA 	17 

APOD 	18 
APXL 	18 
ARC 	20 
ARCF 	20 
ARCJ 	20 
ARCP 20 
ARCR 	20 
POL 	3 
FPR 	1 
OSSP 	22 
PCO 	23 
ARB 	20 
ARBL 	20 
ARBA 20 
ARBM 20 
ARBT 20 
AFR 12 

Vehicle, Conveyor & Messenger 
Management 

Intelligence Analysis Division 
Interdepartmental Committee on 

External Relations - Secretariat 
Inspection Service 

Internal Evaluation & Audit 
International Energy & Policy Division 

Latin American Division 
Legal Advisory Division 
Legal Operations Division 
Library Services Division 

Legal Library 
NATO Documents Centre 
Press Clippings 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization & Methods 

Maritime Affairs (Office of) 
Materiel Management Division 

Admin. & Programme Co-ordination 
Procurement 

Middle Eastern Division 
Multilateral Relations and Sports 

Division 

Northeast Asian Division 

Operations Centre 

9 
1 

14 
14 
14 
14 
14 
14 
14 
14 
4 
5 

3 
3 
3 
4 
3 

18 
18 
18 
19 
19 
19 
19 
18 
18 
19 
19 
19 
19 
19 
19 

page 	 page 

Estimates & Budgets Section 
Financial Analysts 
Headquarters Financial Adviser 

Science, Environment & Transportation 
Policy Division 	 EBS 

Secretary of State for External Affairs MIN 
Security Division 	 PSS 

Commissionaires 	 PSSG 
Local Security Operations 	 PSSG 
Parking 	 PSSG 
Personal Safety Officer 	 PSSB 
Personnel Security 	 PSSV 
Physical & Technical Security 	 PSST 
Physical Security & Personal Safety 	PSSE 

Senior Management Secretariat 	 PMS 
South Asia Division 	 GPS 
Special Adviser - Conflict of Interest & 

International Appointments WHB 
Co-ordinator - International AppointmentsWHBC 
Special Adviser to the Under-Secretary HBR 

Task Force - Multi-Post Representation HBRT 
Special Economic Adviser JRM 
Staff Relations & Compensation Division APR 
Allowance Operations 
Allowance Policy 
Classification and Organization 
Estimates and Control 
Foreign Travel & Removal 
Locally Engaged Staff Abroad 
Pay, Leave & Allowance 
Personnel Welfare Counsellor 
Removal of Effects 
Retirement Counsellor 
Special Voting Registry 
Staff Relations 
Travel Arrangements 
Travel Claims Liaison 

Telecommunications Division 	 ACT 	7 
Audio-Visual 	 ACTV 	7 
Courier Services 	 ACTB 	7 
Documents Section 	 ACTO 	7 
Financial Control - Accounts 	 ACTA 	7 
Operator Training 	 ACTO 	7 
Purchase & Supply 	 ACTP 	7 
Technical Protective Services 	 ACTS 	7 
Technical Security 	 ACTI 	7 
Technical Training 	 ACTE 	7 
Telecommunications Centre 	 ACTC 	7 
Telephones Abroad 	 ACTT 	7 

Translation Services 	 TRAN 	22 

Under-Secretary of State for Ext. Aff. 	AEG 	3 
United Nations Political and 

Institutional Affairs Division 	 UNO 	21 
United Nations Social and Humanitarian 

Affairs Division 	 UNS 	21 

	

United States General Relations Division GNG 	21 
United States Transboundary Relations 

Division 

Word Processing Services 
World Expositions Program 

AFRE 	12 
AFRS 	12 
AFRH 	12 

APRO 
APRA 
APRC 
APRB 
APRF 
APRL 
APRE 
APRW 
APRR 
APRN 
APRV 
APRS 
APRT 
APRK 

GNT 	21 

ACPW 6 
FIE 	13 

i 



Duclos Louis, M.P 5-8857 
Almeida Mme Solange 5-8857 

5-1851 
5-1851 

5-1851 
5-1851 
5-1851 
5-1851 
5-1851 
5-1851 
5-1851 

DEPARTMENT OF EXTERNAL AFFAIRS 

• OFFICE OF THE SECRETARY  
OF STATE FOR EXTERNAL AFFAIRS (MIN)  

SECRETARY OF STATE FOR EXTERNAL AFFAIRS 

209CB House of Commons 

MacGUIGAN Hon Mark 	  5-1851 
Saint Louis Marthe (Special Assistant) 	 5-1851 
Fortier Donna 	  5-1851 

PARLIAMENTARY SECRETARY 

426WB House of Commons 

MINISTER'S OFFICE - LESTER B PEARSON BLDG 

Block A 10-140 

• 
MacGUIGAN Hon Mark 	  

Saint Louis Marthe (Special Asst) 	 

Special Assistants 
Thornton-Hill Anne 
Anderson Catherine 

Journault Claire 
Momotiuk Carolyn . 
Thordarson Jania . 

Little Eleanor 	 
McLean Derek 	 

• 

DEPARTMENTAL ASSISTANTS 

Senior Departmental Assistant 	  5-2730 
Remus Mrs B 	  5-2749 

Bélanger Guy 	  5-1851 
Meadows M 	  5-2742 
Therriault J 	  5-1874 
O'Riordan E J 	  5-1046 

Minister's Registry 	  5-1047 
Veck S J 	  5-2723 

DEPARTMENTAL PRESS OFFICE (FPR) 

Block A 10-245 

Simard André S - Acting Director 	 5-1874 
Divisional Secretary - 

Godwin Mrs M 	 5-1874/5-9716 
Senécal Nicole 	  5-1874 
Whiteside Dale 	  5-1874 

	

Dodd Réjane    5-1874 
Quinn Jacques (Audio-Visual) 	  6-8895 



FREQUENTLY CALLED NUMBERS 

Addresses, Movements and Telephone Numbers of Personnel 	 5-6474 
Building Maintenance 	  5-6840 
Canadian International Development Agency 	  7-5456 
Conference Facilities - Reservations 	  2-2431 
Elevator Trouble 	  2-5452 
Furniture Repairs (Account number 08009) 	  2-7370 
Health Unit 	  6-9227 
Interdepartmental Committee on External Relations 	  6-6002 
Parking Enquiries 	  2-2338 
Passport Office    5-8481 
Press and Broadcasting 	  5-1874 
Publications by External Affairs     (59)3-7064 
Reception - Main Lobby 	  5-5859 
Security Guard Room 	 Shift Supervisor (Weekends Only) .... 2-5452 
Staffing Section 	  2-1849 
Telephone Accounts    6-4808 
Telephone Officer 	  2-8047 
Tour Guide Office 	  2-1316 
Typewriter Repairs (Account number 08009) 	  6-6561 

EMERGENCY TELEPHONE NUMBERS 

FIRE 

Activate Fire Alarm 	  2-1150 

BOMB THREAT  

Ask someone to immediately telephone 	  2-7228 
and request a call trace on your line 

SUSPICIOUS PERSON IN BUILDING  	  2-1150/2-5452 

THEFTS, VEHICLE ACCIDENTS, ETC  	  2-5452 

MEDICAL EMERGENCY (0830 to 1630 hours)  	  6-9227/2-7070 

2 



ADVISER ON DISARMAMENT & ARMS CONTROL 
AFFAIRS (DM) 

Block A 7-258 

OFFICE OF THE UNDER-SECRETARY  
OF STATE FOR EXTERNAL AFFAIRS  

POLICY PLANNING SECRETARIAT (POL) 

• Block A 7-110 

	

TURNER V G - Chairman    2-1287 
UNDER-SECRETARY OF STATE FOR EXTERNAL AFFAIRS 	 Secretary 	  (59)3-6585 

Fowell J R D - Deputy Chairman 	  2-1369 

	

Block A 8-140 	Anderson G R M 	  (59)3-5153 
McLean I 	  6-5561 

	

(59)3-4911 	Gélinas M F 	  (59)3-6585 

	

.. (59)3-4911 	Co-ordinator - Energy Studies (VOC) 	A 8-249 

	

(59)3-4911 	BAUER W E 	  6-8894 
Secretary 	  (59)3-4440 

GOTLIEB A E (AEG) 	 
MacKay Miss M - Secretary 
Yorke Joan 	  

Executive Assistant 	  (59)3-4137 

	

Yorke Joan 	  (59)3-4911 
Special Assistant 

	

Grenier Carl 	  (59)3-4149 

	

Yorke Joan 	  (59)3-4911 CHIEF OF PROTOCOL (COP) 

Mail Registry 
Philion Miss S 

Messengers . 

Block A 1-103 

	

(59)3-4150 	AMYOT Léopold H - Chief of Protocol 	2-2344 

	

(59)3-4708 	Boucher Denise 	  2-8382 

ASSOCIATE UNDER-SECRETARY OF STATE 
FOR EXTERNAL AFFAIRS 

	

MARCHAND de Montigny     (59)3-4911 
Secretary 	  (59)3-4911 

Ill> DEPUTY UNDER-SECRETARIES 
BARTON W H (WHB) (acting) 	  (59)3-4228 

Ellerton Miss R 	  (59)3-4275 
BLACK E P (PEB) 	  (59)3-4020 
Metrakos Miss C 	  (59)3-4029 

GOLOSCHLAG K (KGO) 	  (59)3-4530 

	

Flack Miss B     (59)3-4598 
de GOUMOIS M (MDG) 	  (59)3-4194 

Royer-Trutzel Mrs M 	  (59)3-4195 
JOHNSTONE R (RJO) 	  (59)3-4324 

Burke Miss K 	  (59)3-4339 

ASSISTANT UNDER-SECRETARIES  

PEARSON G A H 	  2-2796 
Burgess Miss E M 	  2-3430 

SPECIAL ADVISER TO THE UNDER-SECRETARY (HBR) 

Block A 7-114 

ROBINSON H B 	  6-5369 
Arnold Mrs L 	  6-5369 

SPECIAL ADVISER - CONFLICT OF INTEREST AND 
INTERNATIONAL APPOINTMENTS (WHB) 

Block B 4-232 
COUVRETTE A (JAC) 	  (59)3-4666 

Lamontagne Françoise 	  (59)3-4705 
GIGNAC Jacques (JOG) 	  (59)3-4630 

Lamontagne Françoise 	  (59)3-4617 
SMITH L A H (LHS) 	  (59)3-4210 

	

Shearer Norma    (59)3-4238 
TAYLOR J H (JHT) 	  (59)3-4483 

Flack Miss B 	  (59)3-4488  

BARTON W H 	  2-3492 
Gibson Miss J 	  6-7077 

Co-ordinator - International 
Appointments (WHBC) - Brett William 	 5-4380 

CHIEF AIR NEGOTIATOR (PCA) 

SPECIAL ECONOMIC ADVISER (JRM) 

MCKINNEY J R 	  
Dohlen Miss A 	  

Block A 6-154 

	

(59)3-4369 	JAY R Harry 	  (59)3-4323 

	

(59)3-4440 	Bell Miss L A 	  (59)3-4338 
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GOTLIEB A E - Chairman 

SECRETARIAT (ICER) 

DORRETT R H - Secretary 
Barry Sheelagh M 

Deputy Secretary 
Hatheway R G 	 

Assistant Secretaries 
Carruthers W J 	 
Hentschel J 	 

Registry 	  

6-8781 
6-6002 	OPERATIONS CENTRE (POP) 
6-6002 

6-5645 
6-5939 

6-5803 

Block A 6-150 

MALONE J A 
Stokes Miss B M 

Block A 5-150 

	 5-3624 Illb 
	 5-3626 

ROGERS R L 	  (59)3-4040 
Bell Miss L A 	  (59)3-6487 

INTERDEPARTMENTAL COMMITTEE ON EXTERNAL RELATIONS  EXECUTIVE INFORMATION SERVICE (SER) 
Block A 7-110 

	  (59)3-4911 	FRASER H P G - Director 	  5-6224 111, 
Novak Mrs G   (59)3-6846 

Maher Françoise    5-3658 
Pichette M M   (59)3-6846 

Block A 6-250 

INSPECTION SERVICE (ICERIS) 

Block C 6-222 

Bull R A - Chief Inspector 	 
Puddester R P - Chief Inspector 	 
Krupka I - Director of Policy and 

Coordination 	  5-2394 
Carruthers C - Inspector 	  5-2394 
Dier 0 - Inspector 	  5-2394 
LeBlanc L A - Inspector 	  5-2394 
Matthews-Ali Khan J - Inspector 	 5-2394 
McGrath R J - Inspector 	  5-2394 
Métivier A - Inspector 	  5-2394 
St-Pierre C - Inspector 	  5-2394 
Martin C A - Administrative Assistant 	 5-2394  

Block A 8-249 

STEWART L G 	  6-8892 
Ladouceur Miss F 	  6-8892 

Watch Office - Hall Inge 	  6-9134 
McGillis N H 	  2-8047 

Wilson K A 	  6-4808 
Audio-Visual 	  6-8895 
Enquiry Service 	  6-9134 
Task Force Chief 	  6-8885 

SENIOR MANAGEMENT SECRETARIAT (PMS) 

Block A 7-178 

BUCKLEY B - Secretary to SMC, ICER 
Co-ordinator and PCO relations 	 (59)3-5584 

MacDonald Miss Irene W 	  (59)3-5448 
Safruk Doreen - Cabinet Documents 	 (59)3-4150 

KRUPKA I - Special Adviser on 
Organization and Administration 	 5-2394 

MIDWINTER J R - Inspector General 	 5-2394 

	

Bailey N E - Special Assistant    5-2394 
MATHESON A J - Deputy Inspector General   5-2394 

5-2394 
5-2394 

• 

UNDER-SECRETARIAL STAFF UNITS  

CO-ORDINATOR & AMBASSADOR AT LARGE 
FOR THE CSCE (GEPR) 

TASK FORCE ON REPRESENTATION IN MULTI-POST 
COUNTRIES (HBRT) 
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• Block A 2-198 

SOUTH ASIA DIVISION (GPS) 

Block A 5-250 

SKINNER G R - Director 	  6-3667 
Divisional Secretary - Goski Miss V 	 6-7591 
White Ms M H (Afghanistan, Pakistan, 

Sri Lanka) 	  6-8199 
Whitcomb E (India, Nepal, Bangladesh, 

Burma) 	  2-0959 

• 
BUREAU OF  

AFRICAN AND MIDDLE EASTERN AFFAIRS (GAP)  

Block A 2-170 

SHENSTONE Michael - Director General 	 2-7133 
Breton Miss J 	  2-9220 

Taylor K D 	  6-8188 

BUREAU OF  
ASIAN AND PACIFIC AFFAIRS (GPP)  

Block A 5-250 

DELWORTH W T - Director General 	  2-3372 
Bearss Miss J 	  2-2991 

AFRICAN AFFAIRS 
(ANGLOPHONE) DIVISION (GAA) 

Block A 2-220 

McLAREN R W - Director 	  2-5879 
Divisional Secretary - Jessen  0 C ... (59)3-5357 
Willer E A - Deputy Director (Zambia, 

Malawi) 	  2-8869 
Moffatt J F (West Africa, Horn of 

Africa) 	  6-4606 
Snyder R B (East Africa, Rhodesia) 	 6-3696 
McAlister A M (South Africa, 

Mozambique, BLS) 	  6-1207 

AFRICAN AFFAIRS 
(FRANCOPHONE & MAGHREB) DIVISION (GAF)  

NORTHEAST ASIAN DIVISION (GPO) 

Block A 5-240 

WHITTLETON J A - Director 	  5-6962 
Divisional Secretary - Schneider Maria T 2-7359 

Japan/Korea Section 
Edwards L J - Deputy Director and Head 

(Economic) 	  2-0497 
Rice E (Political) 	  5-7575 
Junke J (Korea, Japan-Science and 

Technology) 	  2-6129 
China, Hong Kong, Macao Section 

Waterfall D - Deputy Director and Head 
(Policy) 	  6-1989 

Blavatska Miss L (Exchange Programs) 	 6-7256 
MacIntosh R (Hong Kong, China-Economic) 	 6-7582 

PERRON M - Director 	  2-9588 
Divisional Secretary - Rousseau Nicole 	 6-6904 
Somcynsky J F - Deputy Director (Cape 
Verde Islands, Guinea, Guineau Bissau, 

Mauritania, Senegal) 	  2-3982 
Bain William - Deputy Director (Burundi, 

Comores, Congo, Ivory Coast, 
Madagascar, Rwanda, Zaire) 	 6-2932 

Le3lanc H (Benin, Cameroon, Chad, 
Central African Republic, Gabon, Niger, 

Togo, Upper Volta, Mali, Sao Tome and 
Principe) 	  6-8310 

Baillargeon Claude (Tunisia, Algeria, 
Morocco) 	  6-8306  

PACIFIC AFFAIRS DIVISION (GPO 

Block A 5-240 

FOGERTY C  8  - Director 	  2-6807 
Divisional Secretary - 

Robinson Miss E M K 	  6-8187 
Schram J R - Deputy Director (Australia, 

New Zealand, South Pacific) 	  2-0952 
Preston D F (Indonesia, Philippines, 

ASEAN) 	  6-7350 
Graham R C (Cambodia, Laos, Vietnam) 	 2-1743 
Banks D E (Brunei, Malaysia, Singapore, 

Thailand) 	  6-8194 

MIOOLE EASTERN DIVISION (GAM) 

Block A 2-176 

FRASER J M - Director 	  2-8614 
Divisional Secretary - Solomon P 	 6-1669 

Bell M D - Deputy Director (Arab-Israeli 
Affairs, Israel, Egypt) 	  6-5403 

Etheridge N (Economic matters, Iran) 	 2-8252 

11) 	

Sutton J (Arabian Peninsula countries, 
Lebanon, Jordan, Syria) 	  6-8197 

Miller 8 R (Iraq, Sudan, Libya) 	 2-1463 
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Block A 1-288 

WARDROPER W K - Director General 	 2-2854 
2-4110 Whittmire Miss Lynn 

Accommodation and Building 
Maintenance (ACPA) 	C 6-266 

Maintenance Enquiries 	  5-6840 

Reinke J 	  (59)3-6232 
Orafting/Moving Services 	  5-3368 

Headquarters Telephone Services (ACPT) 
Stewart L G 	  

McGillis N H 	  
Accounts - Wilson K A 	  
Enquiry Service 	  

A 8-249 
6-8892 
2-8047 
6-4808 
6-9134 

Word Processing Services (ACPW) 	 A 3-270 
MacVicar Mrs B 	  (59)3-7333 
Word Processing Centres 

"A" 3 - Supervisor - Lacombe Miss Line 5-4750 
"C" 6 - Supervisor 	  5-4461 

6-1779 

5-6836 
5-6934 

BUREAU OF  
COMMUNICATIONS AND GENERAL SERVICES (ACP)  

Post Liaison (ACIL) 
Chartrand J J L . 2-7532 

Micrographics Unit (ACIX) 
Moore D 	  (59)3-5798 1110 

Records Improvement, Scheduling & 
Custody Section 
Records Improvement (ACIZ) 	 A 1-289 

Sarrazin L L 	  2-6859 
Records Scheduling (ACIR) 	 A G-271 

Lapensée M 	  6-1406 
Liaison with Public Archives 	 A G-271 
Weaver G 	  6-1406 

Custody (ACIO) 	 A G-290 
Dubue J 	  6-1138 

Special Records (ACIS) 	  6-1138 
Request for Dormant Records .. 2-6614/2-7827 

Records Unit (ACIA) 
Supervisor - Heddleston R 	  6-2442 
Request for Files 	  6-2442 

FAP, FAC, FAR, FAH 	  6-2442 
FIP, FIA, FIO, FIE 	  6-2442 

C-2 Records Unit (ACIP) 	 C 2-140 
Fournier R - Supervisor 	  2-7962 

Request for Files 	  6-4693 
AFP, AFF 	  2-7474 
APP, APO, APX, APRL 	  2-7962 
APR 	  6-2523 
APRF, APRK, APRR, APRT 	  2-7474 11110 
CSP, CSO, CSR 	  5-7964 
PIN 	  2-7962 

INFORMATION SYSTEMS AND 
RECORDS MANAGEMENT DIVISION (ACI)  

Block A G-266 

C-3 Records Unit (ACIB) 
Deslauriers Mrs J 	 

Request for Files - ARP 

C 3-Core 
• 6-2459 
• 6-2459 

GREY Saul - Director 	  2-6032 
Divisional Secretary - Lalonde P 

Finance & Administration 
Langevin N 	  
Gallant Jean 	 

Privacy Act Officer (ACIH) - Berlet L .... 6-8889 

Training Officer - Pelletier Agathe 	 6-8178 

Central Information Management Office (ACIC) 
Sinclair I A S (Deputy Director) 	 6-8431 
Cameron H 	  6-9386 
Josephson F. 	  6-9384 
LaFranchise D 	  6-9384 
Small V 	  6-9384 
Computer Operator 	  6-6075/6-9385 
BICO "A" 1 - COP, ACP 	  5-5934 
BICO "A" 2 - GAP, GSP 	  5-6248 
BICO "A" 3 - UNP 	  5-5768 
BICO "A" 4 - FLP 	  5-6621 
BICO "A" 5 - FCP, GPP, GNP 	 (59)3-6669 
BICO "A" 6 - ECP, EBP 	  (59)3-6578 
BICO "A" 7 - DFP, DPA, GEP 	 (59)3-5293  

Mail Management (ACIM) 	 A G-310 
Meilleur J H - Manager 	  6-1510 
Mail Operations 

McLaughlan J M - Supervisor 	  2-5598 
Incoming Mail 
McGrath Mike - Supervisor 	  6-1402 
By Hand 	  5-6922 

Outgoing Mail 
Franey Sean - Supervisor 	  6-1760 

Personal Mail 	  2-8043 

Vehicle, Conveyor & Messenger 
Management (ACIK) 	 A G-310 
Waters P 0 - Manager 	  6-1423 
Vehicles & By Hand Operations 

Boyd F W - Supervisor 	  5-2361 
Conveyor Stations 

Latreille J - Supervisor 	  6-9175 
Conveyor Controller 

Young A 	  6-9176 
Vehicles Despatcher 

Lafontaine L 	  5-7538 111, 
By Hand Deliveries 	  5-7538 
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5-8611 

6-4035 
2-3638 

LIBRARY SERVICES DIVISION (ACL) 
Block B 1-147 

Library Hours: 10:30 - 17:00 
Urgent Calls (09:00 - 10:30): 2-8733 

THOMPSON Mrs R M - Director 	 6-8691/2-8733 
Divisional Secretary - 

Ganho Mrs Eveline 	  2-8733 
Research and SDI - Flood John .... 2-6941/2-6150 
Administrative Clerk - Berniquez Mrs J 	 2-7536 

Bookkeeper - Wagorn Miss P 	  2-1336 
Acquisitions 
Subscriptions - Beaudoin Mrs J 	 2-7536 
Books - Roberts Mrs D 	  2-5788 

Technical Services 
Mascaro Mrs B 	  2-5788 
Periodicals Control 

Brazeau Mrs T 	  2-7687 
Documents Centre 	  2-6150/2-5486 

Reference Services 
Adams Mrs A 	  2-6150 
Inquiries and Research 	 2-6150/2-5486 
Press Clippings (ACLC) 
McKen W 	  2-7687 

Circulation and Interlibrary Loans 
Tremblay Réjean 	  2-7687 

Newspapers and Mail 	  2-7687 
Draper P 	  2-7687 
Bélanger P 	  2-7687 

NATO Documents Centre (ACLN) 
Jackson 0  - Cosmic Registry 	  6-2536 
Kealey G - NATO Documents 	  6-2536 

111,  Legal Branch Library (ACLL) Cranford Miss J   2-4383 

TELECOMMUNICATIONS DIVISION (ACT) 

Block A 1-218 

ARBUCKLE T E - Director 	  2-8433 
ffivisional Secretary - Pothier Miss L 	 2-8433 
Dol an  J G - Deputy Director (Operations) 6-3118 
Woods 0 G - Deputy Director (Technical) . 5-8611 
Financial Management 

Blenkarn N 	  2-5347 
Projects Operations 
Mongeon J B - Manager 	  2-0843 
Tarasco V N 	  5-8400 

Deputy Director (Operations) 
Dolan J G 	  6-3118 
Telegraphic Services 

Chappell T C 	  2-5112 
Regional Communications Officers 

(Operational) 
Banville M Y (Africa, Middle East) 5-2804 
Jeakins J E (East Europe, Far East) 5-4317 
Kemball B D (Europe, Scandinavia) . 2-0574 
Mason S A (USA, Caribbean, South 

America) 	  2-9657  

Operator Training Section (ACTO) 
Villeneuve R M - Head 	  2-7618 

Telecommunications Centre (ACTC) 	A G-167 
Happy G A - Head 	  2-7522 
Richards H A - Signalmaster 	 2-9968 

Smith E - Assistant Signalmaster 	5-2563 
Maintenance Supervisor - Bérubé J P L 2-1255 

Duplicating Section 	  2-6877 
Incoming Telegrams 	  2-6877 
Outgoing Telegrams 	  2-2920 
Telegram Controller 	  5-4500 

Courier Services (ACTB) 
McCabe R M - Head 	  6-5368 

Couriers 	  2-8078 
Documents Section (ACTD) 

Bourque L J - Head 	  2-2255 
Financial Control - Accounts (ACTA) 	A 1-218 

O'Keefe Miss C 	  2-0715 
Ryan Miss E 	  2-3781 
Dobbins D 	  2-3781 

Deputy Director (Technical) 
Woods D G 	  
Support Services 

Scott T R - Head 	  
McKeown L T 	  
Purchasing and Stores (ACTP) 
Jeddrie J B - Head 	  2-7317 
Stores 	  2-2647 

Technical Training (ACTE) 
Laporte J P 	  2-1642 

Tenec Projects 	  2-2846 
Regional Communications Officer -Technical 

Snow F G 	  
Special Technical Services 

Plante J A C 	  
Technical Security Policy & Programs 
Coulombe C J - Head 	  
Technical Security Services (ACTI) 	2-2650 
Telephones Abroad (ACTT) 

Paradis J G 	  2-3677 
Audio Visual and Protective Services 

Cooke R F - Head 	  2-8005 
Satchell T J J - Audio Visual 

Services (ACTV) 	  2-8005 
Fockner S G - Technical Protective 

Services (ACTS) 	  2-5700 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 

• 

2-6912 

5-7572 

6-5648 
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HYNDMAN J E 	Director General 
Rouleau Odette 	  

	

Block A 5-138 	Ille 

	 6-1025 
5-7765 

FRANCOPHONE INSTITUTIONS DIVISION (FCF) 

Block A 5-140 

BUJOLD M J - Director 	  6-3906 
Divisional Secretary 	  2-5290 
Dumas Albert - Deputy Director 	 6-4846 
Dilworth R 	  6-3904 IIII, 
Landry G 	  2-6046 

BUREAU OF 
CONSULAR SERVICES (CSP)  

Block C 2-264 

HOUDE J F X - Director General 	  2-6470 
Browne Miss B 	  2-5206 

Special Advisers 
Chatillon Claude - Refugee Matters (CSPR) 2-5842 
Grondin Gilles - Human Rights (CSPH) 	 2-1152 

Blandin H 	  2-7432 

BUREAU OF  
CO-ORDINATION (FCP)  

CONSULAR OPERATIONS DIVISION (CSO) 

Block C 2-312 

General Enquiries and Receptionist 	 6-4376 

GLOVER Clive - Director 	  2-7154 
Divisional Secretary 	  2-7531 

Grondin Gilles - Deputy Director 	 2-1152 
Assistance to Canadians (CSOA) 

Stansfield R C - Head 	  2-6540 
Desk 1: Francophone Countries, Portugal, 

Spain - Doiron R 	  5-2378 
Desk 2: Western Europe, Scandinavia, 

UK - Fournier J R R 	  6-4374 
Desk 3: Eastern Europe, Middle East, 
Anglophone Africa - Foley G C 	 2-6768 

Desk 4: Caribbean, Central and South 
America, Mexico - del Buey E F 	 2-7085 

Desk 5: Asia, Australia, New Zealand, 
USA - Simard-Andujar Mrs H 	 2-7992 

General Services and Contingency Planning (CSOG) 
Dodge D - Head 	  2-3414 

Borrowman J D 	  6-4283 
Millerson H E 	  2-3705 
Loomis Dianne (Registration) 	 6-0400 

Visas (Canadian) and Admissions (CSOV) 
Shea Miss M P - Head 	  2-0918 

Reunification of Families 
Agis Gerry 	  2-0977 

Co-ordination on Non-Immigrant Visas 
Bryson J E 	  6-9863 

Visa Registration - Robinson Mrs L 	 2-6726 

CONSULAR POLICY DIVISION (CSR) 
Block C 2-268 

COMMONWEALTH INSTITUTIONS DIVISION (FCC) 

Block A 5-108 

ROBERTSON I W - Director 	  2-6356 
Divisional Secretary - McLennan E 	 2-1734 
Moorman D A 	  2-0440 
Moran S 0 	  2-2756 

FEDERAL-PROVINCIAL CO-ORDINATION DIVISION (FCO) 

Block A 5-274 

WEIDMAN H L - Director 	  2-7917 
Divisional Secretary - Forest Denise 	 2-7918 

Bilodeau J - Deputy Director 	  5-6576 
Beaulne F (General Policy) 	  6-3735 
Lambert Claude (Multilateral organizations) 2-7137 
Watts C (Western Provinces) 	  2-7034 
Cormier T (Ontario, Atlantic provinces) 	 6-1973 
Picard J-P (Social security, privileges, 

and immunities) 	  2-8717 
Boucher Claude (Quebec) 	  (59)3-7896 
Cook Ken (Economic and Commercial 

Agreements) 	  2-2294 

• 

CHARPENTIER Georges - Director 	  6-4106 
Divisional Secretary - Hunter Sylvia 	 2-7432 
Graham W G - Deputy Director & Liaison 

with CEIC 	  2-5313 
Leclerc J L C (Honourary Consuls, 
Country Programs, Prisoner Transfers) . 6-9872 

Lapointe R E (Consular Awareness Program, 
Citizenship/Passport Liaison) 	 2-7814 

Flynn Miss Nancy (Special Projects, 
Consular Conventions & Repres. Abroad) 2-6481 

French D J (Trng. & Fin. Admin.) 	 2-7167 
McFarlane Mabel (Consular Commissions, 

Circ. Consular Docs., Shipping) 	 2-6413 
Dark Cary (Training Unit) 	  2-7706 
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SALT/MBFR/NPG Section 
Cook G C - Deputy Director 

NATO Policy Coordination Section 
Wade S A - Head   
Bickford 

Block A 7-220 

HAMMOND T C - Director 	  2-7921 
Divisional Secretary - Learmonth Miss R 	 2-3042 

• 
BUREAU OF  

DEFENCE & ARMS CONTROL AFFAIRS (DFP)  

Block A 7-234 

	 2-3402 
	 6-2521 

BUREAU OF  
DEVELOPMENT, INDUSTRY AND  
SCIENCE RELATIONS (EBP)  

ROY Jacques S - Director General 
Jones Miss M R 	  

McCARDLE J J - Director General 
Dollimore Miss Laverne 	 

Block A 6-136 

	 2-3793 
	 2-8731 

DEFENCE RELATIONS DIVISION (0FR) 

DEVELOPMENT & EXPORT FINANCING 
POLICY DIVISION (EBD) 

Block A 6-102 

MORDEN J R - Director 	  6-2391 
Divisional Secretary - Knorr K D 	 5-6813 

Aid Policy & Strategy Section 
Robinson J M - Deputy Director and Head . 6-2057 
Ausman J L 	  2-8044 
Dionne C 	  2-5640 
Massip M I 	  5-7747 

Export Financing Policy Section 
McKellar P L - Deputy Director and Head . 2-6901 

2-6205 	Lewis K 	  2-3952 
Moses J 	  6-0231 

2-5457 
2-1706 

• NATO Documents Centre 	  6 -2536 	INDUSTRY, INVESTMENT & COMPETITION 
POLICY DIVISION (EBI) 

Military Assistance & Peacekeeping Section 
Heenan Lt Col P F - Head 	  2-5010 
Macdonnell N C 	  2-9368 

Block A 6-146 

North American/Bilateral Section 
Johnson P M R - Head 	 
McTaggart R R 	  

PEEL H David - Director 	  2-7498 
Divisional Secretary - Jones Rosemary 	 5-8727 

	

2-9263 	Industrial Co-operation Policy Section 

	

2-3795 	Anderson Peter R - Deputy Director 	 2-2088 
Raletich-Rajicic Mrs Maria 	  2-9287 

	

Bouthillette J P Yvon    2-9424 
Industry Policy Section 	  2-3280 
Bryce A D Sandy 	  2-3280 
MacKinnon Philip M 	  2-8760 

Investmeht & Competition Policy Section 
Karsgaard David A 	  2-1556 
Gélinas Denny 	  2-2712 

• 

SCIENCE, ENVIRONMENT & TRANSPORTATION 
POLICY DIVISION (EBS) 

Block A 6-272 

WALKER P F - Director 	  2-8810 
Divisional Secretary - Cutts J J 	 2-8918 

Garrard C E - Deputy Director 	  2-9304 
Gombay J-P (Transport) 	  2-4329 
Pollack A (Space & Communications) 	 2-9284 
Hughes S (Science) 	  6-5529 
Deacon P J (Environment) 	  2-6148 
Balloch H (Transport) 	  (59)3-4565 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 

9 



.; 

Block A 7-258 
LEE.P..0 	 

2-2796 	:Billard Miss J 
2-3430 

Block A 6-172 

(59)3-7949 
(59)3-7959 

(59)3-7964 
(59)3-7927 
(59)3-7928 

5-7095 
2-9236 
2-5386 
2-6574 
5-8525 

AFRICA, MIDDLE EAST & WESTERN HEMISPHERE DIVISION 
GENERAL ECONOMIC RELATIONS DIVISIONS (ECR) 

OFFICE OF  
THE ADVISER ON DISARMAMENT  

AND ARMS CONTROL AFFAIRS(DPAO)  

PEARSON G A H - Adviser (OPA) • 
Burgess Miss E M 	  

BUREAU OF ENERGY,TRADE AND  
-7GENERALECONOMIC'RELATIONS (ECP)  

Block A 6-160 Ille 

.. (59)3-7873 
(59)3-7877 

HAMLIN D L B - Director 	  5-6689 

	

Divisional Secretary 	  2-3430 
Godfrey M A - Deputy Director 	  2-5039 
Cherkasky B J 	  6-6320 	COMMERCIAL AND COMMODITY POLICY 

•	  Cleminson F R 	 " 	, 2,1892 	DIVISION (ECO) 
Legg J 	 ' 	6-1251 
Stansfield R E 	  6-1082 

WEEKES J M - Director . 
Divisional Secretàry 

BUREAU OF  
ECONOMIC INTELLIGENCE (EIP)  

Block'A 3-114 

MACPHERSON J A - Director General 	 2-7400 
Brown Mrs K - Secretary 	  2-4025 
Administrative Assistant - Casey Mrs D M 2-0906 

Commercial Policy Section 
MacDonald C T - Deputy Director 
Douglas P G 	  
Hart M M 	  

Commodity  Pol icy Section 
Noble J J - Deputy Director 
Annis R C 	  

•	 Dowswell W H 
Wilson.E C 	  

Secretaries and.Registry 
Current Intelligence Staff 
Ward Mr W E 	  2-6884 

CURETON E A - Director 	  2-1817 
Browning Mrs D E 	  5-8001 	 Block A 6-172 
Kurys P 	  2-7984 
Wall R J 	  2-7984 	THIBAULT P - Acting Director 	 (59)3-7944 
Henderson Miss 8 	  5-8001 	Ellingson L E 	  6-4525 

Clark R G 	  2-5421 
Tyerman G 	  (59)3-7969 

ASIA DIVISION 

MacKENZIE G A - Director 	  2-1894 

	

Stack G E    2-7606 
Lepiesza R 	  2-7606 
Switzer P 	  2-1894 	INTERNATIONAL ENERGY POLICY DIVISION (ECE) 

Block A 6-240 
EUROPE DIVISION 

NELLES M K - Director 	  2-3690 
Gruca Ms E 	  2-3690 
Macpherson G 	  2-7606 
Phillips R 	  5-7800 
Farley G 	  2-3471 

Special Documents    2-5835 
Registry - Goodeve Miss E A 	  2-4080 
Documents Centre - Federico Mrs A   2-6480 
Map Centre - Houlahan E 	  2-6480 
General Services - Taylor P 	  2-6884 

	

CAMPBELL 0 W - Director 	  2-3926 

	

Divisional Secretary - 	  6-2021 

General Energy Section 
Mundell I G - Deputy Director 	 2-7107 
Whelan  0 R 	  5-8028 
Duval M 	  5-7533 

Nuclear Energy Section 
Moher M J - Deputy Director 	  6-2859 
de Hoog A C 	  (59)3-7975 Is 

Advisor - Elder D C 	  5-8591 
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BUREAU OF  
EUROPEAN AFFAIRS (GEP)  

BUREAU OF  
FINANCE AND MANAGEMENT SERVICES (AFP)  

• 

6-7544 
2-8216 

6-2056 
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Block A 7-150 

BAUDOUIN Marc - Director General 	 2-6149 
Barrieau Rosa 	  2-9425 

EUROPE I DIVISION (GEA) 

Block A 7-150 

McLAINE A P - Director 	  2-5303 
Divisional Secretary - Matchett  Ms  W A 	 6-6324 

Anstis C - Deputy Director and CSCE 
Co-ordinator 	  2-7991 
Chapin P - USSR, Mongolia 	  2-0606 
Daigle L R - Czechoslovakia, Hungary 	 6-2633 
Meyer P - GDR, Poland 	  2-6225 
Jones R - Albania, Bulgaria, Romania 

Yugoslavia 	  6-3606 
Blustein 0 - Assistant CSCE 	  6-6544 

Visits Panel 
Secretaries, Interdepartmental Visits Panel 

Edington R J 	  2-7001 
Lucie R 	  2-7001 

China (GPO) 	  6-1989 
Cuba (GSL) 	  2-6422 
Viet Nam (GPL) 	  2-1743 

EUROPE II DIVISION (GEB) 

Block A 7-160 

SINGLETON H B - Director 	  2-8333 
Divisional Secretary - Gingras E 	 6-2727 

Villeneuve L J - Deputy Director 	 2-6902 
Korn H G (Federal Republic of Germany) 	 6-8784 
Burger A F (European Communities) 	 6-8782 
de Kerckhove F (France) 	  6-4484 
Turcotte Y (Belgium, Italy, The Netherlands, 

Luxembourg) 	  2-2783 
Chesson M (Denmark, Great Britain, Ireland) 2-0871 
Trépanier G (Council of Europe, Assistant 

- European Communities) 	  6-1892 

	

Secretaries    6-2727 

EUROPE III DIVISION (GEC) 

Block A 7-210 

CHARLEBOIS G P - Acting Director and 
Chairman of the Circumpolar Affairs 

Panel (Austria, Finland, Iceland, 
Norway, Sweden, Switzerland) 	 

Divisional Secretary - Minnery Ms A 

111, 	

Thorpe D (Greece, Holy See, Malta, 
Portugal, Spain, Turkey) 	 

Block C 6-260 

BRESNAHAN 0 - Director General 	  2-6109 
Johansen Mrs E 	  2-6251 

Area Comptrollers (AFPC) 
Posts in Western Hemisphere - Lemieux JM 6-6450 
Posts in Europe - Currie J W   2-6352 
Posts in the Asian & Pacific Area - 

Gardner J D 	  5-7854 
Posts in the African & Middle Eastern Area 

Vézina R 	  5-6736 

ACCOUNTING & FINANCIAL SERVICES DIVISION (AFF) 

Block C 7-152 

MATTHEWS R H - Director 	  2-6473 
Divisional Secretary - Edmands Miss K 	 2-9664 
Ryan L V - Deputy Director 	  2-7395 
Grenier M E - Financial 

Authorities (AFFX) 	  2-8115 
Zimmerling C A - Financial Systans and 
Procedures (AFFM) 	  2-8672 

McNeely B A - Systems Review 
Officer (AFFM) 	  2-8672 

Accounting Operations Section (AFFA) 
Richer A A 	  2-8158 
St Jean F - Financial Control & 

Reporting (AFFI) 	  2-8853 
Down Mrs L K - Spending Authorities - 

other Government Departments (AFFI) 	 2-8853 
Galipeau R J - Commitment Control (AFFI) 2-8853 
Landry R - Revenue and Recoverable 

Unit (AFFC) 	  2-6456 
Thibault A J - Cashier (AFFC) 	 2-6456 

Headquarters Accounts Section (AFFH) 
Bourgeau A B 	  2-7422 
Ryan D J - Projects 	  6-3173 
Pearce R L - General Accounts (AFFG) 	 2-0127 
Kidder Mrs H R - Allowances (AFFG) 	 2-8371 
Perrault B R - Travel & Removal 

Accounts (AFFV) 	  6-2675 
Gravel J - Office Services (AFFS) 	 2-7017 

Post Accounts Section (AFFP) 
Hutchinson H R 	  2-0471 
Russell M 0 - Projects 	  2-5340 
Black 0 - Post Financing 	  5-2539 
Berniquez R - Audit Unit I 	  2-2528 
Hawkes M 	Audit Unit II 	  2-3841 



DUNSEATH P S - Director 
Divisional Secretary - Riley M M 

Administrative Publications (AFSA) 
Haner W E - Head 	  
McLeod G S - Reproduction Services 

Co-ordinator/Forms Manager 	 
Forms Analysis and Design 
James Mrs L R 	  

English Editor - Finnie Mrs W H 	 
French Editor - Michaud B 	 
Distribution - Taylor G 	 
Authorities Index 

Caplan B 	 

Computer Systems (AFSC) 
Rodgers J - Head 	 
Houston D 	 
Mori K 	  
Nishimura T 	 
Reynolds J 	 
Tarasco V N 	 
Checkl  and  K L 	 

Organization and Methods (AFSM) 
Bower-Binns J R - Head 	 
Carson C A 	  
Carter G E 	  
Fraser R R 	  
Keindel W A 	  
Stewart J C 	  

Block C 7-160 

6-3175 
2-6286 

GORDON D W - Director 
Divisional Secretary 

FINANCE  &  MANAGEMENT SERVICES  (cont'd) 

MANAGEMENT SERVICES DIVISION (AFS) 

BUREAU OF INFORMATION (FIP)  

Block B 5-118 

Block C 6-134 	WILLIAMSON K B - Director General 	 5-6092 1110 
Crooks Miss 0 J 	  5-6097 

5-8387 
5-8387 

2-1798 

2-5539 

2-5539 	DOMESTIC INFORMATION PROGRNIS DIVISION (FID) 
2-0258 
2-0258 
2-1798 

LAWLESS H A - Director 	  (59)3-7015 
2-2481 	Divisional Secretary - 	  (59)3-7016 

Visits, Conferences and Publications 

	

5-8389 	Leduc L H - Deputy Director 	  5-3660 

	

5-8389 	Albery Miss E M 	  2-1316 
5-8389 

	

5-8389 	Media and Correspondence 

	

5-8389 	Francis Mrs R - Head 	 (59)3-7025 

	

5-8400 	Morley Miss Mary 	  (59)3-7064 

	

5-8389 	De Blois M 	  (59)3-7036 

5-8388 
5-8388 
5-8388 
5-8388 
5-8388 
5-8388 

Block C 5-124 

• 
EXTERNAL INFORMATION PROGRAMS DIVISION (FIA) 

Block B 5-134 

BEATTIE S - Director 	  2-8262 
Divisional Secretary 	  2-7650 
Laverdure Claude - Deputy Director 

(Policy and Programs) 	  6-2179 
RESOURCE PLANNING AND ANALYSIS DIVISION (AFR) 

Policy and Programs 
Watson B - (Global Programs, Caribbean, 

Latin American) 	  2-6939 
Collins M (U.S.A.) 	  6-2143 
Duern N (Europe, Middle East) 	 2-4068 
Lamoureux R (Asia, Africa, Pacific) 	 2-9580 

Estimates and Budgets Section (AFRE) 
Burrill H C 	  
Séguin G C 	  
Verreault Miss J 	  

Financial Analysts (AFRS) 
Turley J 	  
Skuce C 	  
Payeur B 	  

Headquarters Financial Adviser (AFRH) 
Currie T L   
Kirkwood Mrs 

	

2-9327 	Policy Information Services 

	

2-9471 	Storsater L K 	  5-0439 
2-9336 

Visits and Speakers Program 
Beaupré Y - Head 	  2-7621 

	

(59)3-7590 	de Quimper J - Deputy Head 	  6-2115 

	

(59)3-7590 	Mueller Miss R - Visits Officer 	 6-5396 

	

2-2641 	Jacques Miss D - Visits Officer 	 2-8982 
Bessette Louise - Visits Officer 	 5-0438 
Andrasi L - Visits Assistant 	  5-6928 

	

2-6286 	Sauriol J M - Section Clerk 	  6-0946 111, 

	

2-9336 	Information 	  5-6928 

12 



2-7051 
6-1666 

	 2-6391 
	 2-6391 
	 2-9596 
	 6-1139 
	 2-3293 
	 6-4050 
	 2-7809 
	 2-7679 
	 2-0552 
	 2-0163 
	 2-6056 

A 3-148 
	 2-6926 
	 2-6120 
	 6-9221 
	 6-9221 
	 2-6120 

Block A 2-138 

• 

• 

Creative Services 
Research and Writing 
Auger S - Head 	  2-6170 
Lortie Miss P - Researcher 	  5-6916 
O'Connor B - Researcher/Writer 	 2-6152 
O'Grady T - Researcher/Writer 	 (59)3-6045 
Research Assistant 	  (59)3-6045 

Exhibits, Displays 
Exhibits/Displays Enquiries .... 2-8982/2-7656 

Films, TV and Photo 
Head 	  2-9809 
Delanoe G - Multi-Media Officer 	 6-2199 
Rainville R - Film/TV Officer 	 6-3045 
Vroom R - Photo Officer 	  2-3506 
Morissette R - Photo Clerk 	  2-7218 

Publications 
Poreye Miss H - Head 	  2-9579 
Sheldon Mrs B - Deputy Head 	  5-0442 
Editors - English 
King B H 	  6-1153 
Low Gail 	  2-7025 
Kerr Joanna (Canada Weekly, 

Noticiario de Canada) 	  2-9505 
Editor - French 
Nicolas Miss P (Hebdo Canada) 	 5-0441 

Administrative, Finance & Material Control 
Stewart R - Head 	  5-6590 
Moulton P - Comptroller 	  6-1745 
Shott Gail - Financial Clerk 	  5-7866 
Burns L - Distribution 	  2-9568 
Secretarial Services 	  2-7331  

BUREAU OF  
INTELLIGENCE ANALYSIS AND SECURITY (PSP)  

Block A 2-128 

HOOPER C F W - Director General 
Douglas Miss Mary 	  

Coordinator for Emergency Preparedness (PSPE) 
Carlson Stan F 	  6-5038 

INTELLIGENCE ANALYSIS DIVISION (PSI) 

Block A 2-116 

DELVOIE L A - Director 	  
Divisional Secretary - Johnston L 

Looye R C  0 - Deputy Oirector 	 
Bryson J D 	  
Gould J F 	  
Hanson S B 	  
Petersen C E 	  
Riley R K 	  
Turner J H 	  

Special Registry 	  
Comcentre 	  
Interview Section 
Landon C R P - Head 	  
Haigh F 	  
Iswolsky M 	  
Mokievsky-Zubok L 	  
Nyznik P 	  

WORLD EXHIBITIONS PROGRAM (FIE) 

Liaison Officer 
Morin Pierre 

Project Officer 
O'Hara Jim 

Block C 5-130 
SECURITY DIVISION (PSS) 

SHERWOOD A P - Director and Departnental 
Security Officer 	  2-5124 

	  5-8394 	Divisional Secretary-Negus Miss Esmée . 2-0132 
MacKay W C R - NATO Security and 

Security Education 	  2-2817 
	  6-2210 	Project Officer 	  6-9800 

POWLES John M - General Manager 	 (59)3-7014 
Divisional Secretary - 

Chaudhry Mrs Talat 	  (59)3-7014 

• Creative Director 
Mayrs Frank 	  (59)3-7026 

Designer 
Kuhlmann A J H 

Administration 
Financial Control 	  2-9593 
Security Briefings 	  2-9593 
Security Infractions 	  2-9593 
Receptionist (Enquiries) 	  2-9593 5-4328 
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Block C 5-230 

MONTPETIT Jacques - Director 	  
Divisional Secretary - Labelle-Manders N 
Clerk - Gervais Rita 	  

Deputy Director 	  

Performing Arts: Promotion and Exchanges 
Saintonge Yvan - Head 	  
Loignon F X E 	  

Visual Arts & Literary Exchanges 
Giossan E - Head 	  
Gariepy S 	  

2-9948 
2-1557 
5-0674 
2-6104 

2-9947 
6-5293 

2-4349 11110 
2-9919 

INTELLIGENCE ANALYSIS & SECURITY  (cont'd) 

SECURITY (cont'd) 

National Security Section 
Bibeau J P L - Deputy Director 

Hendrick M A   
Monaghan T 
Wolfe R D 	  

Personnel Security (PSSV) 
Ward F A E - Deputy Director 	  6-8669 

MacKay W C R 	  2-2817 
Kennedy Miss B (Clearances) 	  5-7875 
Registry 	  2-3222 

Physical Security & Personal Safety (PSSE) 
Brush D - Deputy Director 	  2-7996 
Regional Security Officers 

Culbert L  0 A (Americas & Caribbean) 2-3364 
Flumerfelt B E (Asia, Pacific & East 

Europe) 	  6-4342 
Fortier M L (Europe) 	  6-4738 
Hough W (Africa & Middle East) 	 2-1905 

Personal Safety Officer (PSSB)-Elie M 	 2-5424 
Special Projects Officer, Physical and 

Technical Security (PSST) 
Santor R 	  

Local Security Operations (PSSG) 
Reimer G H - Building Security, Fire 

and Safety Officer 	  
Head Guard 	  
General Enquiries 	  
Departmental Pass Cards 	  
Lock & Key Service 	  
Control Room 	  
Parking 	  
Commissionaires 

NCO in charge 	  6-3886 
Security Console 	  2-1150 
Reception - Front Desk 	  5-5859 
Block A 	  6-9133  

BUREAU OF  
INTERNATIONAL CULTURAL RELATIONS (FAP)  

Block C 5-240 

LEFEBVRE Gilles - Director General 	 6-0232 
Fournier Pierrette 	  6-1345 

Financial Control 
LaRochelle Jacques 	  2-6668 
Lethbridge Mme Denise 	  2-6668 

ACADEMIC RELATIONS DIVISION (FAR) 

Block C 5-254 

HARRINGTON J M - Director 	  6-4551 
Divisional Secretary - Elder Mrs R 	 6-2161 

Seaborn Richard G - Deputy Director 	 2-9557 

... 5-7982 
(59)3-4325 
... 2-3881 
(59)3-4335 

B G-190 	Bolduc Gaston (International Conferences, 
6-1888 	China, USSR) 	  5-3637 

Jurkovic Josef (Germany, Japan, 
Publications) 	  6-8592 

2-5218 	Parent Gérald (Scholarships, Domestic 
6-4063 	Programs) 	  (59)3-6009 
2-5452 	Long Brian (USA) 	  6-4527 
6-3957 	Potvin Denis (Britain, Italy, Middle East 

	e 

6-1888 	Asia) 	  5-3641 
2-1150 	Amiot Michel (France, Belgium, 
2-2338 	Africa, Americas) 	  6-3638 

Gross Donna (Educational Information) 	 6-1014 
LaRochelle Jacques (FAP) (Finance) 	 2-6668 

OFFICE OF  
INTERNAL EVALUATION AND AUDIT (EAP)  CULTURAL AFFAIRS DIVISION (FAC) 

Block C 6-242 

MacLELLAN Keith W 	  5-9803 
Banville Mrs I T 	  5-9803 

Financial Audit 
MacDonald M J - Director 	  5-9803 
Douglas R - Financial Auditor 	  5-9803 
Delaney G L - Financial Auditor 	 5-9803 

Evaluation 
Thibault J E - Director 	  5-9803 
Chappell S L - Evaluator 	  5-9803 
Lahey D A - Evaluator 	  5-9803 

Follow up: Audits, Evaluations, Inspections - 
Basset Miss F E 	  5-9803 
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BUREAU OF  
LATIN AMERICAN & CARIBBEAN AFFAIRS (GSP)  

GORHAM R V - Director General 
Easson Miss Mary 	 

Block A 2-228 

.. (59)3-7895 

.. (59)3-7906 

DUMOULIN Marcelle (Multilateral) 
Divisional Secretary 	 

UNESCO 
Patenaude Louis 	 

le International Sports Section 
Morse Eric 	  

Block C 5-241 

2-0969 
6-1345 

5-0668 

2-9939 
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• 
Policies and Exchanges of Persons 
Programs & Agreements 
Chudleigh Ms Ann - Head (Latin America, 

except Mexico; Caribbean; Africa, except 
North Africa) 	  6-3197 

Lemaire Gilles (USA, Mexico, USSR, 
Eastern Europe, France, Belgium, 

Switzerland) 	  6-3649 
Hynes Ross G (Asia, ici.  China & Japan; 

Australia and New Zealand; Western Europe, 
less France, Belgium & Switzerland; 

North Africa; Middle East) 	 2-5359 

Information and Public Relations 
Chelminska Krystyna 	  2-9307 

HISTORICAL DIVISION (FAH) 
CARIBBEAN DIVISION (GSC) 

CARTER H H - Director 	  
Divisional Secretary - Haz Miss 0 
Page D M - Deputy Director 	 

State Papers 
Hilliker J F 	  
Hillmer A 	  
Kelly E A 	  
McEvoy F 	  
Technical Editor - Rossignol M  

Block C 6-234 

2-8785 
6-4090 
2-8448 

6-0550 
2-8054 
6-2298 
2-8054 
2-8054 

Block A 2-240 

BARTLEMAN J K - Director 	  5-0487 
Divisional Secretary - Meagher M T 	 5-0488 

Armstrong B E - Deputy Director 	  6-7408 
Cooney G J 	  2-9252 

Departmental Research 
Blanchet G 	  

ID
2-8050 

Academic Enquiries 
Cole 0 P 	  2-7722 
Archives - Boisvenu R 	  6-0648 

LATIN AMERICAN DIVISION (GSL) 

Block A 2-240 

GILBERT R P - Director 	  2-2480 
Divisional Secretary - Lallemand Louise 	 6-1317 

MULTILATERAL RELATIONS AND SPORTS DIVISION (FAN) 
Saint-Hilaire Y - Deputy Director (Economic 

Affairs - Brazil) 	  6-4626 
Court Charles (Argentina, Chile, Paraguay, 

Uruguay, Guatemala, El Salvador, 
Honduras) 	  2-7595 

Main Robert (Mexico) 	  6-4568 
Houlden G G (Cuba, Haiti, Inter-American 
Affairs, OAS) 	  2-6422 

Fullerton F (Andean Pact, Venezuela, 
Colombia, Ecuador, Peru, Bolivia, 

Nicaragua, Costa Rica, Panama) 	 6-3270 



2-4168 
5-7626 
5-7743 

2-3378 
5-8271 
2-3408 

• (59)3-7992 
• (59)3-7891 

5-8508 
2-1990 

6-1300 
5-0119 
5-8807 

BUREAU OF  
LEGAL AFFAIRS (FLP)  

Block A 4-138 

LEGAULT L H - Director General 	  2-2728 
Happychuk Miss E 

ECONOMIC LAW AND TREATY DIVISION (FLE) 

Block A 4-138 

BURCHILL R W - Director 	  6-1940 
Divisional Secretary - Osborne Shirley 	 5-7511 

Economic Law Section 
Demers J - Deputy Director 	  2-9553 
Saint-Martin R 	  2-5406 
Sheppy G R 	  6-1283 
Strauss H J 	  2-8615 
Farand A 	  2-2486 

Treaty Section 
Parry J 0 - Deputy Director 	  6-7194 
Choquette G 	  5-6426 
Treaty Registrar 

Peden M J 	  6-3863 
Bisson Miss M C 	  2-8926  

PASSPORT OFFICE (FPO) 

Block D 1 

SUTHERLAND R J - Director 	  2-6653 
Secretary 	  2-6653 

Public Enquiries 	  5-8481 
Public Counter 	  5-8826 

Central Operations 
Bourgeois R - Manager 	 
Processing 	  
Special Services - Soucy Y 	 
Certificate of Identity - 

Montgomery Mrs B 	  
Adjudication 	  
Central Services - Soucy Mrs C 

Official Travel (Diplomatic & Special Services) 
Despard Miss F 	  2-6406 

5-8751 

LEGAL ADVISORY DIVISION (FLA) 

Block A 4-192 

MATHYS F A - Director 	  
Divisional Secretary - Freele Carol 

Advisory Section 
Cole C V - Deputy Director 	 
Ouellet J G Y 	  

Private and International Law Section 
Parks G 	  
Gatien Miss L J 	  
Caron Miss J 	  
Charpentier P (Special Adviser, Bureau 

of Legal Affairs) 	  6-7279 
Visiting Academic - Castel J-G 	  6-3864 
Legal Library (ACLL) 	  2-4383 

LEGAL OPERATIONS DIVISION (FLO) 

Block A 4-258 

CLARK Lorne S - Director 	  2-2104 
Divisional Secretary - Duplaga Helen  • 	 6-6287 

Environmental & Fisheries Law Section 
Rochon R J - Deputy Director and Head 	 2-2002 
Lynch J 	  2-6692 
Harlick J E 	  6-5407 

Law of the Sea Section 
Hage R E 	  6-5407 
Fredette J 	  2-8608 
Reiskind J 	  6-2643 

UN and Legal Planning Section 
McRae P E 	  
Morrison G 	  

Document Centre - Chisholm D I 

Financial and Administration Services 
Carter M E - Manager 	  2-9868 
Financial Services - Nash L 	  5-0923 
Materiel and Admin. Services - 

Morrison E J 	  6-6780 
Records Unit - Cameron Mrs M 	  2-8035 
Materiel and Office Services - Laurin W 	 2-2864 

Operational Planning and Audit 
McCormick John - Chief 	  5-7746 
Computer System - Knight R 	 (59)3-5547 

• Systems & Procedures - de Bruyn Kops H .. 5-8048 

Personnel Section 
Lepage Miss Lyse - Manager 	  5-6647 
Classification & Training - Fiander J • 	 5-5457 
Staffing - Dumouchel R 	  5-7087 
Personnel Services - Ménard Miss M 	 5-7526 

Policy and Advisory 
Greenwood Miss M W - Chief 	  2-6772 

	

2-8658 	 - Defranco Mrs R 	
 6-3659 111, 
6-9593 

	

6-1913 	Legal and Policy - Royce Miss H R 	 

	

5-8878 	Security - Parkins K J 	  2-1675 
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186-9-224-4411 

666-1941 
. 175-544-1941 

949-2184 
. 161-949-2184 

5-7633 
Regional and Foreign Operations 

Stapledon R 0 - Chief of Marketing 

Regional Passport Offices (FPOR)  

BUREAU OF PERSONNEL (APP)  

Block C 4-140 

• 

Calgary 
Steffensen Miss D - Director 	 231-5171 
From Ottawa Government Local dial 	 170-5171 
Government of Canada Bldg 
220 - 4th Ave S E 120 4X3 

Edmonton 
Burdick Miss P - Director 	  420-2621 
From Ottawa Government Local dial 	 176-2621 
Suite 500, Royal Bank Bldg 
10117 Jasper Ave T5J 1W8 

Halifax 
Publicover E - Director 	  426-2717 
From Ottawa Government Local dial 	 162-2717 
Suite 1210, Barrington Tower 
Scotia Square B3J 1P3 

Hamilton 
Morrow Miss T - Director 	  523-2831 
From Ottawa Government Local dial 	 164-2831 
Union Gas Bldg Suite 1006 
20 Hughson St L8N 2A1 

Montreal 
Leduc M - Director 	  283-4970 
From Ottawa Government Local dial 	 183-4970 
Commerce House, Mezzanine Floor 
1080 Beaver Hall Hill H2Z 158 

Quebec 
Lesperance M - Director    694-3069 
From Ottawa Government Local dial   187-3069 
Condominium 2535, 5th Floor 
2535 Laurier Blvd 
Sainte-Foy J1V 413 

St. Johns 
Goulding Miss B - Director 	  737-2073 
From Ottawa Government Local dial 	 147-2073 
General Post Office Bldg, 
354 Water St AlC 1C4 

Saskatoon 
Aucoin J M - Director 	  665-5106 
From Ottawa Government Local dial 	 166-5106 
Federal Bldg, Sixth Floor 
101 - 22nd St East S7K 0E1 

Toronto 
O'Connor 0 - Oirector 	  369-3250 
From Ottawa Government Local Dial 186-9-369-3250 
Royal Trust Tower, Suite 1012 
Toronto Dominion Centre M5K 1K2 

North York Passport Office 	 
Government of Canada Bldg. 
4900 Yonge Street 
Willowdale M2N 6A6 

Vancouver 
Woodyard E H - Director 	 
From Ottawa Government Local dial 
610-800 West Pender St 
V6C 2V6 

Winnipeg 
Davidson A - Director 	  
From Ottawa Government Local dial 	 
Suite 1310, Richardson Bldg 
1 Lombard Place R3B 0X4  

MILLER D - Director General 	  6-5595 
Parry Miss M 	  5-9298 

O'Connor Miss L (Special Assignment) 	 2-8369 
Grocholski-Stewart Mrs B 	  5-9298 

Manpower Forecasting and Control (APPB) 
Thibault C 	  
Vézina R 0 	  
Bolton Mrs A J 	  
Burbidge Mrs G 	  

PERSONNEL OPERATIONS DIVISION (APO) 
Block B 4-134 

Enquiries: addresses, movements & telephone 
numbers of employees 	  5-6474 

BEAUCHEMIN M-A - Director and Special 
Adviser to the Under-Secretary on the 
Status of Women 	  2-5317 
Divisional Secretary - Burns B 	 6-4257 
Kergin M - Deputy Director 	  2-3051 

Officer Assignments (APOZ) 
Derksen J (FS-3) - Head 	  2-7098 
Ohavernas D (FS-2) 	  2-6003 
Judd J (FS-1, FS-10) 	  2-2572 
Secondments, Appointments & Designations 

of Other Government Departments 
Representatives Abroad - Adams H 	 2-7480 
Clément L 	  2-5496 

General Enquiries 	  6-2140 

Support Staff Assignments (APOA) 
Lapointe M - Head 	  2-9375 
Saunders  0 (CRs) 	  2-8927 
Couturier R N (CRs) 	  2-7501 
van Brakel P (SCYs 3 and 4 abroad) 	 2-9266 
Letendre R (SCYs 3 & 4 abroad) 	 2-9266 
Campbell D (SCYs 1 and 2 abroad) 	 9-9951 
Nicolaou Mrs M (SCYs at HQ) 	  2-6954 
Gregor C (PRCs, ELs, CMs) 	  5-5553 
Landry M (PRCs, ELs, CMs) 	  6-4383 
General Enquiries 	  6-2140 

Policy & Planning (APOP) 
Smyth A P - Head 	  6-2085 
Bailey M 	  6-2889 
Boles Miss S 	  2-9253 
Duncan Miss M 	  6-2063 
Morgan A D 	  6-6303 
Nicholson Miss T 	  2-9448 
Routhier M 	  6-2063 
General Enquiries 	  6-2600 

C 4-180 
2-9258 
2-9445 
6-1470 
6-1470 
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PERSONNEL  (cont'd) 

PERSONNEL OPERATIONS (cont'd) 

Training and Development (APOD) 	 C 4-196 
Lee R A - Head 	  2-9625 
Senior Training Officer - Greenway W J 	 2-2506 
Training Officers - Carroll M J 	 6-1946 

- Jeanes B L 	 6-6201 
Foreign Languages 	  5-3875 
General Enquiries 	  2-5242/2-9446 

Posting Briefing Centre (APOB) 
Landry L - Manager 	  
Wilson Mae 	  
Medical Appointments and Posting 

Arrangements - Labelle Miss 0 
General Enquiries 	  

Employment Section (APOS) 
McGahey S P - Chief 	  2-9308 
Wickens C 	  6-3959 
van Brakel P - Special Adviser 	 2-9266 

Appraisal Programmes & Employment Research 
Pion 0 - Chief 	  6-2974 
Dennis M 	  2-9513 
Cohen T 	  6-3959 
Personnel Records & Promotion 

System (Operations) - (APOR) 
Proulx J - Head 	  6-6398 
Appraisals and Personnel Information 5-6474 

Registry (APOF) 	  6-3023 
Staffing 

Silcoff C 	  6-2511 
Cook B 	  2-9447 
Ruddick M (Special Recruitment 

Co-ordinator) 	  6-6230 
Black B 	  2-7119 
Young E M 	  2-6370 

General Enquiries 	 6-3959/2-1849 

Administration & Financial Control (APOD) C 4-196 
Guertin J E 	  6-1929 
Shott G 	  2-2458 
Lisk G 	  2-1728 

OFFICIAL LANGUAGES (APXL) 

Block C 2-224 

BENOIT G 	  2-9927 
Secretary 	  2-9775 

Whissel R A J - Administration and 
Financial Control 	  2-9542  

Language Requirements 
Bélanger J R 	  2-9249 
Testing Unit 	  2-8889 
OLAS Section 	  6-6903 

Language Training and Consultations 
Caron Mrs M - Head 	  (59)3-5428 
Enquiries 	  2-9775 
Teachers 

Charron Claudette 	  6-3850 
Deshaies Claudette 	  6-3850 
Taillefer Annie 	  6-3609 

Policy and Evaluation 
Boudreau Léo - Head 	  6-3652 
Gilbert Miss Jacqueline 	  2-7556 
Writers/Researchers 	  5-8495 

STAFF RELATIONS AND COMPENSATION DIVISION (APR) 

Block C 4-130 111, 

SEYMOUR G W - Director 	  2-6497 
Stockwell D M - Deputy Director 	  2-0515 
Welsh M C - Special Projects 	  2-9309 

Divisional Secretary - Plezia J 	 6-3426 

Personnel Welfare Counsellor (APRW) 	C 2-160 
Caverly Mrs M 	  2-1641 

Allowances Operations (APRO) 
Pochopsky L C - Head 	  2-4174 
Education Enquiries 	  2-9761 
Health Plans - Ready Miss L 	  2-9828 
Enquiries 	  6-6396 

Allowance Policy (APRA) 
Leith M - Head 	  6-2879 
Official Hospitality - Roy 0 	  6-4204 
Bailey G 	  6-2142 

Pay, Leave & Allowances (APRE) 	 C 4-270 
Belter R - Head 	  6-2803 
Holtby Mrs 0 - Supervisor 	  2-0410 
Enquiries: 
FS 2-5, Secondments - Hynes Mrs J 	 6-2073 
FS-1 & 10, Casuals - Gariépy Miss N 	 2-7642 
CR A-K - Desjardins C 	  6-6435 
CR L-Z - Crawford G 	  2-7135 
CM, EL - Banks Wendy 	  6-4637 
Hourly Paid - Stapleton Miss M 	 2-5562 
ST A-J, AS, HR, LA, LS, AR, ES, 

SI, ED-EDS, - Samson-Perron 0 	 6-6492 

1-147 
5-3875 
5-9921 

(59)3-5823 
... 5-9921 
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BUREAU OF  
PHYSICAL RESOURCES (ARP)  

Block C 3-250 

PLOWMAN R Keith - Director General 	 6-3969 

	

Grandy S L    5-8604 

Retirement Counsellor (APRN) 
Frost Mrs J 	  

Staff Relations (APRS) 
McCann J F - Head 	 

1111, 	Coupland J 	 
Martin Miss J 	 

Special Voting Registry (APRV) 
Côté A 	  

Foreign Travel & Removal Service (APRF) 
Wiebe F - Head 	  
McCue Miss C 	  
Loss/Damage Claims - Smith C B 	 
Meal Rates/Mileage - Beardsley R 
General Enquiries 	  

Locally Engaged Staff Abroad, Classification 
C 4-120 
6-2456 
6-8786 
2-2341 

& Organization Section 
Scott P - Head 	  

Pilotte Miss L 	  
General Enquiries 	  

Locally Engaged Staff Abroad (APRL) 
Europe & Internl Orgs - Carrière J W .. 6-2457 
Africa & Middle East - Côté Thérèse ... 6-8602 
Asia, Pacific & Pensions - Lefebvre F . 2-2302 
USA, Latin America, Carib - Telford F . 2-0803 
Charl  ton  B   6-4645 

Classification & Organization (APRC) 
Smith D L    2-0442 
Doherty M C 	  2-9844 

ST K-Z, PE, PG, OM, IS, FI, CS, EG-ESS 
GT, DO, EN-ENG, HP, PM, - Lacroix R 	 2-5333 
Receptionist 	  6-1791 

111, Allowances Abroad Enquiries 
Abidjan-Dacca - D'Aoust R 	  6-6609 
Dakar-Lusaka -  Bel air  R 	  6-6494 
Madrid-Stockholm - Cheatley V E 	 5-6838 
Strasbourg-Yaounde - USA - McNally S 	 2-3540 

Estimates and Control (APRB) 	 C 4-310 
Osborne D 	  5-0404 

FACILITIES DEVELOPMENT DIVISION (ARD) 

Block C 3-231 

PERKS Christine - Director 	  2-7825 
Divisional Secretary 	  2-3264 

Facilities - Africa & Middle East CARDA)  
Program Manager - Scott J A 	  2-2225 
Facilities Project Officer-Gilmour J A 	 6-4286 

Facilities - Asia & Pacific (ARDP) 
Program Manager - Thompson R F 	 2-2177 

Facilities - Europe (AROE) 
Program Manager 	  2-2225 
Facilities Architect - Welchner M 	 2-2225 

Facilities - Western Hemisphere (ARDW) 
Program Manager - Lorimer B 	  2-6002 
Facilities Project Officer - Cole C C 	 6-3908 
Drafting Services - Sumner N 	  2-6026 

	

C 2-156 	Program Administration & Co-ordination (ARDC) 

	

5-2644 	Park Suzanne    2-6026 
Contracts and Specifications (ARDS) 

Quan  D  - Head 	  2-2177 

	

2-1626 	Interior Design Services (ARM) 

	

6-2220 	Program Manager - McLenaghen M A 	 2-7190 

	

6-2209 	Operations Officer - Jaquith W C 	 2-9332 
Interior Designers 

	

C 4-145 	Blair J E 	  2-9292 

	

2-5371 	Wilkinson J L 	  2-8192 
Hall A 0 	  6-4097 

	

C 5-148 	Burns Miss Janet 	  5-6815 

	

5-7664 	McLaren R 	  2-8077 

	

2-2697 	McCleave Miss P 	  6-4098 

	

6-7340 	Design Assistants 	  6-4099 
5-7696 
6-1667 

MATERIEL MANAGEMENT DIVISION (ARM) 
Travel Arrangements (APRT) 	 C 5-152 

Smith M A - Acting Head 	  6-2672 
Outgoing A-K - Laflamme L E 	  6-7014 
Outgoing L-Z - Moskaluk Ms 0 	  6-1667 
Removals to Canada, Canada Leave, 

Crossposting - Duchesne K 	  2-7388 
Conferences, Family Reunion - Larkin J E 2-9339 
Tanporary Duty - Curtis G 	  2-0797 
Temporary Duty - Gravel A 	  2-0797 
Accounts - Francoeur E 	  2-7388 

Travel Claims Liaison (APRK) 
Laporte A 	  

Renoval of Effects (APRR) 
Landriault J - Head 	 
Longtin R 	  
Outgoing A-La - Clifford R B 111, 	Outgoing Le-Z - Poulin G 	 
Incoming A-La - Clost G 	 
Incoming Le-Z - Lepine R 

Block C 3-134 

ALCE E K - Director 	  2 -0965 
Divisional Secretary - Stewart Mrs P J 	 2-0965 

Administration & Programme Co-ordination (ARMA) 
Saucier G E - Deputy Director (Admin.) 	 6-1429 

Vehicles & Technical Services 
Meyer R C 	  2-5620 
Jackson H C 	  6-1947 
Murphy  D E 	  2-8905 

	

C 5-134 	Programme Co-ordination - Cuddihey J E 	6-0980 

	

6-1668 	Policies, Procedures & Materiel 

	

C 5-134 	Distribution Accounts - Ham J A 	 2-5726 

	

5-7642 	Headquarters Materiel Support 

	

5-7847 	Dell P W H 	  6-4406 

	

6-4048 	Furniture Maintenance & Repair 	 2-7370 

	

6-4048 	Stationery & Office Supplies 	 6-7174 

	

2-9373 	Procurement (ARMP) 

	

5-7847 	Cousineau W J - Deputy Director 	 2-9331 
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PHYSICAL RESOURCES  (cont'd) 

MATERIEL MANAGEMENT (cont'd) 

General Procurement, Shipping, Customs & 
Support Services 

Lemieux B 	  2-9541 
Shane R 	  2-9280 
Traffic Co-ordinator - Mowat Mrs L M 2-7114 
Accounts Payable 	  2-6469 

Furniture, Furnishings, Household Services 
& Works of Art 
McGee P R 	  2-0760 
MacLean Miss C S 	  2-0722 
Bisseker Miss Y 	  6-2162 
Larocque Mrs C 	  6-9628 

Vehicles and Technical Equipment 
Lepage G P 	  2-7313  

OFFICE OF  
THE CHIEF OF PROTOCOL  

Block A 1-122 

Enquiries - Protocol 	  6-8683 
Enquiries - Visits & Conferences 	 6-9875 
Conference Centre Reservations - 

L B Pearson Building 	  2-2431 
7 Rideau Gate 	  745-9811 
9th Floor (Reception) 	  (59)3-7275 

CHIEF OF PROTOCOL (COP) 

AMYOT Léopold H - Chief of Protocol 	 2-2344 
Boucher Denise 	  2-8382 

DEPUTY CHIEF OF PROTOCOL (COPO) 
POLICY, PLANNING & CO-ORDINATION DIVISION (ARC) 

GRAHAM Weldon - Director 	  
Divisional Secretary - Howard Mrs A 

Policy Analyst (ARCJ)   
Programming & Planning (ARCP) 

Cliffe-Phillips G 	  
Realty Strategy (ARCR) - Brand C 
Financial Administration (ARCF) 
McKenna P - Head 	  
Cann R 	  
Hennessy W 	  
Friel P 	  

Program Co-ordination 	  

DOYLE Michael F - Deputy Chief of Protocol 6-4039 

	

Block C 3-250 	Armstrong Gayle 	  6-8683 
Protection and Administration 
	 2-0293 	Riethman S 	  2-8162 
	 5-8604 	Smith Lynn 	  2-8162 
	 6-0844 	Hospitality Services 

Ladouceur R 	  6-2738 
	 6-0844 	Browne Mrs A (Hostess, 7 Rideau Gate) ... 3-9970 
	 2-1617 	Hospitality Centre, 9th Floor 

Thompson L G - Manager 	  (59)3-7283 
Bournillat P - Chef 	  ...(59)3-7283 
St-Denis G - Steward 	  (59)3-7275 

Invitations - Létang R 	  6-8589 

2-1617 
2-2495 
2-2495 
2-2495 
2-1617 

PROPERTY  MANAGEMENT  DIVISION (ARB) 

Block C 3-272 

MOREL P L - Director 	  2-3586 
Divisional Secretary - Rishworth Miss J 	 6-9146 

Acquisition Section (ARBA) 
Sweetman T K - Head 	  2-3979 
Hershfield R 	  2-9289 
MacConnack M A 	  6-4375 
Hunter R J 	  (59)3-6710 

Accommodation Services Section (ARBL) 
Myles G W - Head 	  2-0484 
Field R H 	  6-2749 
Miller M J 	  (59)3-5429 
O'Connor G 	  (59)3-5429 
Property Records - Mongeon N E 	 6-9147 

Maintenance Section (ARBM) 
Roy D - Head 	  6-7415 
Blake W F (Area Manager) 	  2-6464 
Chisholm F G (Area Manager) 	  6-3980 
Galipeau J R G (Area Manager) 	  6-3980 
McKay J W (Area Manager) 	  2-6464 

Technical Services (ARBT) 
Electrical - Sutherland J Arthur .... (59)3-6710 
Mechanical 	  2-6464 

DEPUTY CHIEF OF PROTOCOL FOR 
DIPLOMATIC CORPS SERVICES (COS) 

NOYES ROBERTS Richard - Deputy Chief 
of Protocol 	  (59)3-4478 
Divisional Secretary 	  6 - 8683 

Accreditation 
Lemieux L L - Assistant Chief of 

Protocol 	  2-6436 
Beauchamp R 	  6-2065 

Privileges and Immunities 
Assistant Chief of Protocol -  Ducharme P 2-6882 
Wright D 	  2-0889 
Brennan Miss 0 	  2-7296 
Labreche A 	  6-8687 

VISITS AND CONFERENCES SERVICE (COV) 

DUNLOP D R - Assistant Chief of Protocol 	6-9720 
Borrowman Mrs L 	  6-9875 

Visits to Canada 
Martin V P - Head 	  6-9850 
Lemieux J R 	  6-9740 
Thomas Mrs J J 	  5-3166 

Ministerial Travel Abroad and International 
Conferences 
Johnstone B V - Head 	  2-2971 
Brown E S 	  5-3179 
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Block A 3-222 Block A 5-154 

BUREAU OF  
UNITED NATIONS AFFAIRS (UNP)  

BUREAU OF  
UNITED STATES AFFAIRS (GNP)  

• 
LAPOINTE Paul A - Director General 

de Raspe Rita 	  

	

2-4341 	LEE Edward G - Director General 	 2-7175 

	

2-3852 	Cottrell Miss E 	  6-6829 

UNITED NATIONS POLITICAL 
AND INSTITUTIONAL AFFAIRS DIVISION (UNO) 

Block A 3-248 

TANGUAY J F - Director 	  2-7993 
Divisional Secretary - Beaulac Adrienne 	 2-1361 

Wilder L J - Deputy Director 	  2-8842 

Institutional Affairs Section 
Wilder L J - Head 	  2-8842 

Chandler F E K 	  5-6960 
Sinclair D C 	  2-9523 

Political Section 
Puddington J D - Head 	  6-6292 
George C D P 	  2-2022 
General Assembly Preparations 	  2-2022 

UN Documents (ACL) 	  2-5486 

UNITED STATES GENERAL RELATIONS DIVISION (GNG) 

Block A 5-164 

HEINBECKER Paul - Director 	  2-6172 
Divisional Secretary - Woodward P E 	 5-8864 

General Policy Section 
Johnston E R - Deputy Director 	 2-7560 
Hickman H A C 	  6-6620 

Economic & Trade Section 
Collins-Williams T R 	 
Heap P C 	  
Willson R I 	 

2-1120 
6-4274 
2-0905 

UNITED STATES TRANSBOUNDARY RELATIONS 
DIVISION (GNT) 

UNITED NATIONS SOCIAL AND 
HUMANITARIAN AFFAIRS DIVISION (UNS) 

Block A 3-248 

EDELSTEIN Verona - Director 	  2-6836 
Divisional Secretary - 

Blagrove Margaret G 	  5-0755 
Green Lame  - Deputy Director (Human 

Rights - Bilateral; Emergency Relief) 	 2-8965 
Crowe Jim (Human Rights - Multilateral) 	 2-8040 
Bell Roderick (Refugees; Refugee Appeals) 2-5643 
Lefebvre Louise (Social Affairs) 	 2-2112 

Block A 5-178 

MERKLINGER K J - Director 	  6-4583 
Divisional Secretary - White Ms E 	 2-8878 

Park A E - Deputy Director 	  6-4628 

Environment, Transport and Boundary 
Todd R W 	  6-4528 
Bowker A 	  6-4633 
Sibley J 	  2-1738 

Energy 
Hambleton B 2-9682 
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OFFICES OF OTHER GOVERNMENT DEPARTMENTS  
AND AGENCIES IN THE LESTER B PEARSON BUILDING  

AUDITOR GENERAL'S REPRESENTATIVE (AUDG) 	 FOREIGN SERVICE COMMUNITY ASSOCIATION (CXC) 

Block C 7-220 	 Block A 1-155 

VERNON Gary - Director 	  2-5641 	Office 	  (59)3-5729 
Poitras G - Senior Audjtor 	  6-6170 
Auditors 	  6-6170 

HEALTH UNIT SERVICES (NH&W) 

CAFETERIA (Crawley McCracken) 	 Block C 1-145 

Block C 1 	Nursing Counsellors 
David Mrs M 	  6-9227 

MANAGER 	  236-2560 	Hamaguchi Mrs A 	  6-9227 
Medical Emergency (If no answer at Health 

Unit) 	  7-3239/2-7070 

CANADA LABOUR RELATIONS BOARD 

	

Block 0 3 	OFFICE OF MARITIME AFFAIRS (FLM) 
Block A 4-220 

General Enquiries 	  6-7928 
CADIEUX M - Special Negotiator for 

Canada/USA Maritime Boundaries 	 2-7738 

	

Roberts Miss Doreen    6-3488 
S S 	PRINTING OPERATIONS (DSSP) 	 Deputy Negotiator for Canada/USA Maritime 

Boundaries - Wang E B 	  6-6316 

	

Block B G-227 	Herman L L - Counsel 	  6-3753 
Willis L A - Counsel 	  6-5510 

LANGLOIS Pierre J A 	  5-2651 	Cooper E J - Hydrography 	  5-4450 
Enquiries 	  5-2651 	Breton G 	  6-3622 
Cold Type Composition Section 	  5-1433 

PERMANENT JOINT BOARD ON DEFENCE (PJBO) 
EMERGENCY PLANNING CANADA 

Block A 7-238 
Block B 3 

	

HEES Hon George - Chairman 	  2-9263 
Enquiries 	  2-2425 	Secretary - Johnson P M R 	  9-9263 

EXTERNAL AFFAIRS RECREATION ORGANIZATION (EARO) 	ROYAL BANK OF CANADA 

Block C 5-152 	 Block  8 2 

LAFLAMME Mrs L E - President 	  6-7014 	CUNNINGHAM Miss Mary P - Manager 	 566-2005 
Douglas Mary - Vice President 	  6-1666 
Wardroper W K - Vice President 	 2-2854 
Alix Roxi - Secretary 	  6-2021 
Esmail Zee - Secretary 	  5-6813 

TRANSLATION SERVICE (IRAN) 

FOREIGN CLAIMS COMMISSION (FNCC) 	 Block 13 2-135 

	

Block A 4-110 	DANIS P - Head 	  2-6193 
Official Languages Information 	  5-3481 	111, 

	

MacDonald T 0 - Deputy Chief Commissioner . 5-7707 	Foreign Languages (Terrases de la 
Cleveland J H - Commissioner 	  2-0976 	Chaudière) Information 	  7-1820 
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5-8675 
5-7596 

ON DUTY OUTSIDE THE DEPARTMENT IN CANADA  

• 
Agriculture, Department of 	 Industry, Trade & Commerce, Department of 
Wilson A B 	  5-5880 (Ext 524) 	McKean B A 	  5-8228 

Atomic Energy Control Board 
6-5634 	In Vechsler M  	 teramerican Development Bank (Washington) 

Northgrave B 	  182-9-634-8000 

Canada Employment & Immigration Commission 
Hill 0 R 	  2-0913 
Reynolds R 	  6-9191 	National Defence College, Kingston (Ontario) 

Longmuir G 	  189-545-5841 
Moore V C 	  189-545-5803 

Canadian International Development Agency 
Catley-Carlson M 	  7-7537 
Ford M H 	  7-7866 
Shortliffe G S 	  7-6133 	National Defence, Department of 

Mathewson A de W 	  
Morrissey B 	  

Canadian Labour Congress 
Gillies J B 	  521-3400 

Northern Pipeline Agency 
Cameron T L 	 
Sabourin P 	  

(59)3-6844 
(59)3-7466 

Energy, Mines & Resources, Department of 
Jarvis W M 	  5-9351 (Ext 131) 
Boyd A R 	  2-8003 

Ill, Privy Council Office (PCO) 
 Finance, Department of 	 Auger R 	  5-0316 

Weynerowski W 	  6-6267 	Brown D C G 	  (59)3-5776 
Verspoor R 	  6-0628 	Fowler R R 	  2-9802 

Katona A 	  5-9088 

Fisheries & Environnent Canada 
Advokaat A 	  5-2038 

Public Service Commission 
Stiles J 	  7-4163 

Foreign Service Visitors 
de Salaberry Louis 

Laval University 	 Royal Canadian Mbunted Police 
(Québec City) 	  187-9-656-3277 	Rowe A 0 	  3-1886 

Tovell Freeman M 	 Secretary of State Department 
University of Victoria 	 Turgeon R 	  6-5210 

(Victoria) 	  175-569-477-6911 

Treasury Board Secretariat 
Government House (GGH) 	 Jackson D 	  2-1792 

Agnes W 	  3-0654 	Schioler J P 	  6-8531 

Health & Welfare, Department of 	 World Bank (Washington) 
Careau Michel 	  (59)3-6964 	Doe E W E 	  182-9-477-4398 
Groves J R 	  2-1537 	Drake E G 	  182-314 
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ACI 

ACIA 
ACIB 
ACIC 
ACID 
ACIH 
ACIK 

ACIL 
ACIM 
ACIP 
ACIR 
ACIS 
ACIX 
ACIZ 
ACL 
ACLC 
ACLL 
ACLN 
ACP 

ACPA 
ACPI 
ACPT 
ACPW 
ACT 
ACTA 
ACTB 
ACTC 
ACTO 
ACTE 
ACTI 
ACTS 
ACTO 
ACTP 
ACTT 
ACTV 
AEG 
AFF 
AFFA 
AFFC 
AFFG 
AFFH 
AFFI 
AFFM 
AFFP 
AFFS 
AFFV 
AFFX 
AFP 
AFPC 
AFR 
AFRE 
AFRH 
AFRS 
AFS 
AFSA 
AFSC 
AFSM 
APO 

6 
6 
6 
6 
6 
6 

6 
6 
6 
6 
6 
6 
6 
6 
7 
7 
7 
7 

6 
6 
6 
6 
6 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
3 

11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
12 
12 
12 
12 
12 
12 
12 
12 
17 

APOA 
APOB 
APOD 

APOF 
APOP 
APOR 

APOS 
APOZ 
APP 
APPB 
APR 
APRA 
APRB 
APRC 
APRE 
APRF 
APRK 
APRL 
APRN 
APRO 
APRR 
APRS 
APRT 
APRV 
APRW 
APXL 
ARB 
ARBA 
ARBL 
ARBM 
ARBT 
ARC 

ARCF 
ARCJ 
ARCP 
ARCR 
ARO 
ARDA 
AROC 
ARDU  
AR DE  
ARDP 
ARDS 
AROW 
ARM 
ARMA 
ARMP 
ARP 
AUOG 
CIDA 
COP 
COPD 
COS 
COV 
CSO 
CSOA 
CSOG 
CSOV 

17 
18 

18 
18 
17 

18 
18 
17 
17 
17 
18 
18 
19 
19 
18 
19 
19 
19 
19 
18 
19 
19 
19 
19 
18 
18 
20 
20 
20 
20 
20 

DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing 

Information Systems & Records 
Management Division 
A-G Records Unit 
C-3 Records Unit 
Central Information Management Office 
Custody 
Privacy Act Officer 
Vehicle, Conveyor & Messenger 

Management 
Post Liaison 
Mail Management 
C-2 Records Unit 
Records Scheduling 
Special Records 
Micrographics Unit 
Records Improvement 

Library Services Division 
Press Clipping 
Legal Library 
NATO Documents Centre 

Bureau of Communications & General 
Services 
Accommodation & Building Maintenance 
Co-ordinator, Freedom of Information 
Headquarters Telephone Services 
Word Processing Services 

Telecommunications Division 
Financial Control - Accounts 
Courier Services 
Telecommunications Centre 
Oocuments Section 
Technical Training 
Technical Security Services 
Technical Protective Services 
Operator Training 
Purchasing and Stores 
Telephones Abroad 
Audio-Visual Service 

Under-Secretary of State for Ext. Aff. 
Accounting & Financial Services Division 

Accounting Operations 
Revenue & Recoverable Unit 
General Accounts & Allowances 
Headquarters Accounts 
Commitment Control 
Financial Systems & Procedures 
Posts Accounts 
Office Services 
Travel & Removal Accounts 
Financial Authorities 

Bureau of Finance & Management Services 
Area Comptrollers 

Resource Planning & Analysis Division 
Estimates & Budgets Section 
Headquarters Financial Adviser 
Financial Analysts 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization & Methods 

Personnel Operations Division 

Support Staff Assignments 
Posting Brieding Centre 
Training & Development and 

Administration & Financial Control 
Registry 
Policy & Planning 
Personnel Records & Promotion System 

(Operations) 
Employment Section 
Officer Assignments 

Bureau of Personnel 
Manpower Forecasting & Control 

Staff Relations & Compensation Division 
Allowance Policy 
Estimates & Control 
Classification & Organization 
Pay, Leave & Allowances 
Foreign Travel & Removal 
Travel Claims Liaison 
Locally Engaged Staff Abroad 
Retirement Counsellor 
Allowance Operations 
Removal of Effects 
Staff Relations 
Travel Arrangements 
Special Voting Registry 
Personnel Welfare Counsellor 

Official Languages 
Property Management Division 
Acquisition 
Accommodation Services 
Maintenance 
Technical Services 

Policy, Planning & Co-ordination 
Division 	 20 
Financial Administration 	 20 
Policy Analysts 	 20 
Programming & Planning 	 20 
Realty Strategy 	 20 

Facilities Development Division 	 19 
Facilities - Africa and Middle East 	19 
Program Administration & Co-ordination 19 
Interior Design Services 	 19 
Facilities - Europe 	 19 
Facilities - Asia & Pacific 	 19 
Contracts and Specifications 	 19 
Facilities - Western Hemisphere 	 19 

Materiel Management Division 	 19 
Administration & Program Co-ordination 19 
Procurenent 	 20 

Bureau of Physical Resources 	 19 
Auditor General's Representative 	 22 
Canadian International Development Agency 23 
Chief of Protocol 	 3 
Deputy Chief of Protocol 	 20 
Diplomatic Corps Service 	 20 
Visits & Conferences 	 20 

Consular Operations Division 	 8 
Assistance to Canadians 	 8 
General Services & Contingency Planning 8 
Visas (Canadian) & Admissions 	 8 
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Bureau of Consular Services 	 8 
Special Adviser - Human Rights 	 8 
Special Adviser - Refugee Matters 	8 

Consular Policy Division 	 8 
Foreign Service Community Association 	22 
Bureau of Defence & Arms Control Affairs 	9 
Defence Relations Division 	 9 
Adviser on Disarmament & Arms Control 

Affairs 	 3 
Office of the Adviser 	 10 

Printing Operations (DSS) 	 22 
Internal Evaluation & Audit 	 14 
External Affairs Recreation Organization 22 
Development & Export Financing Policy 

Division 	 9 
Industry, Investment & Competition Policy 
Division 	 9 

Bureau of Development, Industry & 
Science Relations 	 9 

Science, Environment & Transportation 
Policy Division 	 9 

International Energy Policy Division 	10 
Commerical & Commodity Policy Division 	10 
Bureau of Energy, Trade & General 

Economic Relations 	 10 
General Economic Relations Division 	10 
Bureau of Economic Intelligence 	 10 
Cultural Affairs Division 	 14 
Historical Division 	 15 
Multilateral Relations & Sports Division 15 
Bureau of International Cultural 

Relations 	 14 
Academic Relations Division 	 14 
Commonwealth Institutions Division 	8 
Francophone Institutions Division 	 8 
Federal-Provincial Co-ordination 

Division 	 8 
Bureau of Co-ordination 	 8 
External Information Programs Division 	12 
Domestic Information Programs Division 	12 
World Expositions Program 	 13 
Bureau of Information 	 12 
Legal Advisory Division 	 16 
Economic Law & Treaty Division 	 16 
Bureau of Maritime Affairs 	 22 
Legal Operations Division 	 16 
Bureau of Legal Affairs 	 16 
Foreign Claims Commission 	 22 
Passport Office 	 16 
Regional Passport Offices 	 17 

Departmental Press Office 	 1 
African Affairs Anglophone Division 	5 
African Affairs Francophone Division 	5 
Middle Eastern Division 	 5 
Bureau of African & Middle Eastern 

Affairs 	 5 
Europe I Division 	 11 
Europe II Division 	 11 
Europe III Division 	 11 

GEP 	Bureau of European Affairs 
GEPR Co-ordinator & Ambassador at Large 

for the CSCE 	 4 
GGH 	Government House 	 23 
GNG 	United States General Relations Division 21 
GNP 	Bureau of United States Affairs 	 21 
GNT 	United States Transboundary Relations 

Division 	 21 
GPL 	Pacific Affairs Division 	 5 
GPO 	Northeast Asian Division 	 5 
GPP 	Bureau of Asian & Pacific Affairs 	 5 
GPS 	South Asia Division 	 5 
GSC 	Caribbean Division 	 15 
GSL 	Latin American Division 	 15 
GSP 	Bureau of Latin American & Caribbean 

Affairs 	 15 
GSS 	Deputy Under-Secretary of State 	 3 
HBR 	Special Adviser to the Under-Secretary 	3 
HBRT 	Task Force - Multi-Post Representation 	4 
ICER Interdepartmental Committee on External 

Relations - Secretariat 	 4 
ICERIS Inspection Service 	 4 
JAC 	Assistant Under-Secretary of State 	3 
JGG 	Assistant Under-Secretary of State 	3 
JHT 	Assistant Under-Secretary of State 	3 
JRM 	Special Economic Adviser 	 3 
KGO 	Deputy Under-Secretary of State 	 3 
LHS 	Assistant  Under-Secretary of State 	3 
MDG 	Deputy Under-Secretary of State 	 3 
MIN 	Secretary of State for External Affairs 	1 
NH&W Health Unit 	 22 
PCA 	Chief Air Negotiator 	 3 
PCO 	Privy Council 	 23 
PEB 	Deputy Under-Secretary of State 	 3 
PJBD Permanent Joint Board on Defence 	 22 
PMS 	Senior Management Secretariat 	 4 
POL 	Policy Planning Secretariat 	 3 
POP 	Operations Centre 	 4 
PSI 	Intelligence Analysis Division 	 13 
PSP 	Bureau of Intelligence Analysis 

& Security 	 13 
PSPE 	Co-ordinator - Emergency Preparedness 	13 
PSS 	Security Division 	 14 
PSSB 	Personal Safety Officer 	 14 
PSSE 	Physical Security & Personal Safety 	14 
PSSG 	Local Security Operations 	 14 
PSST 	Physical & Technical Security 	 14 
PSSV 	Personnel Security 	 14 
RJO 	Deputy Under-Secretary of State 	 3 
SER 	Executive Information Service 	 4 
TRAN Translation Services 	 22 
UNO 	United Nations Political & 

Institutional Affairs Division 	 21 
UNP 	Bureau of United Nations Affairs 
UNS 	United Nations Social & Humanitarian 

Affairs Division 	 21 
VOC 	Co-ordinator - Energy Studies 	 3 
WHB 	Special Adviser - Conflict of Interest & 

International Appointments 	 3 
WHBC Co-ordinator - International Appointments 3 
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PROCEDURE TO FOLLOW FOR TELEPHONE CALLS PLACED ON 
GOVERNMENT INTER-CITY SERVICES 

(Official Business Only) 

FOR GOV'T 	 FOR INFORMATION 
TO DIAL 	 NETWORK 	 FOR OTHER 	 _RE: 	GOV'T 

TELEPHONES 	TELEPHONES 	NUMBERS  

CANADA 
ALMONTE 	 - - - - 	 149 + 7 digits 	 - - - - 
ARNPRIOR 	 - - - - 	 140 + 7 digits 	 - - - - 
BELLEVILLE 	 - - - - 	 163 + 7 digits 	 - - - - 
BRANTFORD 	 - - - - 	 141 + 7 digits 	 - - - - 
BROCKVILLE 	 - - - - 	 143 + 7 digits 	 - - - - 
BUCKINGHAM 	 - - - - 	. 	174 + 7 digits 	 - - - - 
CALGARY 	 170 + 4 digits 	170 + 9 + 7 digits 	 170 + 0 
CARLETON PLACE 	 - - - - 	 149 + 7 digits 	 - - - - 
CHARLOTTETOWN 	 - - - - 	 178 + 7 digits 	 - - - - 
CHICOUTIMI 	 - - - - 	 131 + 7 digits 	 - - - - 
CORNWALL 	 - - - - 	 180 + 9 + 7 digits 	 - - - - 
EDMONTON 	 176 + 4 digits 	176 + 9 + 7 digits 	 176 + 0 
FREDERICTON 	 173 + 4 digits 	173 + 9 + 7 digits 	 173 + 3777 
GUELPH 	 - - - - 	 181 + 7 digits 	 - - - - 
HALIFAX 	(including DND) 	 162 + 4 digits 	162 + 9 + 7 digits 	 162 + 0 
HAMILTON - BURLINGTON 	 164 + 4 digits 	164 + 9 + 7 digits 	 164 + 0 
KINGSTON 	 189 + 7 digits 	189 + 7 digits 	 - - - - 
KITCHENER - WATERLOO 	 - - - - 	 169 + 7 digits 	 - - - - 
LONDON 	 168 + 4 digits 	168 + 9 + 7 digits 	 168 + 0 
MONCTON 	 165 + 4 digits 	165 + 9 + 7 digits 	 165 + 0 
MONTREAL 	 183 + 4 digits 	183 + 9 + 7 digits 	 183 + 0 
OSHAWA 	 - - - - 	 1 4 2 + 7 digits 	 - - - - 
PEMBROKE 	 - - - - 	 133 + 7 digits 	 - - - - 
PETAWAWA 	 123 + 3 digits 	 - - - - 	 123 + 0 
PETERBOROUGH 	 - - - - 	 160 + 7 digits 	 - - - - 
QUEBEC CITY 	 187 + 4 digits 	187 + 9 + 7 digits 	 187 + 0 
REGINA 	 121 	+ 4 digits 	121 + 9 + 7 digits 	 121 	+ 0 
ST CATHARINES - NIAGARA FALLS 	 - - - - 	 128 + 7 digits 	 - - - - 
ST JEAN PQ 	 - - - - 	 145 + 7 digits 	 - - - - 
SAINT JOHN NB 	 171 + 4 digits 	171 + 9 + 7 digits 	 171 + 0 
ST JOHN'S NFLD 	 147 + 4 digits 	147 + 9 + 7 digits 	 147 + 0 
SASKATOON 	 166 + 4 digits 	166 + 9 + 7 digits 	 166 + 0 
SHERBROOKE 	 159 + 4 digits 	159 + 9 + 7 digits 	 183 + 0 
SMITHS FALLS 	 - - - - 	 132 + 7 digits 	 - - - - 
SOREL 	' 	 - - - 	- 	 126 + 7 digits 	 - - - - 
SUDBURY 	 - - - - 	 172 + 7 digits 	 _ _ _ _ 

SYDNEY NS 	 - - - 	- 	 129 + 7 digits 	 - - - - 
TORONTO 	 186 + 4 digits 	186 + 9 + 7 digits 	186+9+362-6211 

FOR GOV'T 369-XXXX EXCHANGE 	186 + 9 + 369-XXXX 	- - - - 	 - - - - 
TRENTON 	 124 + 4 digits 	163 + 7 digits 	 - - - - 
TROIS-RIVIERES 	 - - - - 	 127 + 7 digits 	 - - - - 
VANCOUVER 	 175 + 7 digits 	175 + 9 + 7 digits 	 175 + 0 
VICTORIA 	 175 + 7 digits 	175 + 569 + 7 digits 	- - - - 
WINDSOR 	 - - 	- - 	 167 + 7 digits 	 - - - - 
WINNIPEG 	 161 + 7 digits 	161 + 7 digits 	 161 + 949-5454 
OTHER LOCATIONS WITHIN AREA 	'613' 	 - - - - 	 150 + 7 digits 	 - - - - 
OTHER LOCATIONS WITHIN AREAS 	 AREA 
'n16', 	'514', 	'705', 	and 	'819' 	 - 	- 	- 	- 	 155 	+ 	CODE + 	7 digits 	- 	- 	- 	- 
OTHER LOCATIONS IN CANADA 	 - - - - 	 151 	(Oper. 	Assist.) 	- - - - 

USA 
NEW YORK NY 	 - - - - 	 184 + 7 digits 	 - - - - 

Permanent Mission to UN 	 184 + 751-5600 	 - - - - 	 - - - - 
Consul  ate  General 	 184 + 586-2400 	 - - - - 	 - - - - 

WASHINGTON DC 	 - - - - 	 182 + 9 + 7 digits 
Canadian Embassy - 

Sheridan Circle 	 182 + 7 + 3 digits 	- - - - 	 182 + 7 + 0 
Dupont Circle, N Street 	 182 + 3 digits 	 - - - - 	 182 + 0 

OTHER LOCATIONS IN USA 	 - - - - 	 182 + 0 (Oper.Assist.) 	- - - - 
(8:30 am to 5 pm only) 

+ Wait for dial tone 
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INTRODUCTORY NOTE  

The format of this Directory reflects as closely as possible, the 
organization of the Department. The Bureaux are arranged alphabetically 
with the Divisions listed under the Bureaux to which they report. 

Organizational Units related to the Office of the Under-Secretary are 
listed on page 4. 

Offices of other Departments and Agencies in the Lester B Pearson 
Building and personnel on duty outside the Department are shown on the 
final pages of the Directory. 

This monthly directory is published in English and French on alternate 
months. 

GOVERNMENT OF CANADA 	(main number) 	996-8211 

Government Information 
Government Long Distance 
Overseas Calls 
Repair Service 

-0- 
-  151 - 

- 9 + 0 - 
- 9 + 611 - 

Government inter-city direct-dial facilities and 
procedures are listed on the back cover. 

EXTERNAL AFFAIRS 

General Enquiries 
Evenings, Weekends, and Holidays 

096-9134 
996-9134 

FREQUENTLY CALLED NUMBERS 	 See page 2 

EMERGENCY NUMBERS 	 See page 2 



page 

14 
6 

11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 

3 
10 
5 
5 

page 

CSOA 	8 

CSOG 	8 
CSOV 	8 
CSR 	8 

GEPR 
VOC 
ACPI 
FAC 

4 
3 
6 

14 

9 

3 

9 
12 

16 
11 
11 
11 
4 

22 
12 

INDEX 
DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing by Activity 
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5 
5 
6 
8 
8 
8 
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Academic Relations Division 	 FAR 
Accommodation and Building Maintenance 	ACPA 
Accounting & Financial Services Division AFF 
Accounting Operations 	 AFFA 
Commitment Control 	 AFFI 
Financial Authorities 	 AFFX 
Financial Systems & Procedures 	AFFM 
General Accounts & Allowances 	 AFFG 
Headquarters Accounts 	 AFFH 
Office Services 	 AFFS 
Post Accounts 	 AFFP 
Revenue & Recoverable Unit 	 AFFC 
Travel & Removal Accounts 	 AFFV 

Adviser on Disarmament & Arms Control 
Affairs 
Office of the Adviser 

African Affairs Anglophone Division 
African Affairs Francophone Division 
Assistant Under-Secretaries 

JAC 	JGG 	JHT 
Auditor General's Representative 

* * * * * * * * * * 
BUREAUX 

African & Middle Eastern Affairs 	GAP 
Asian & Pacific Affairs 	 GPP 
Communications & General Services 	ACP 
Consular Services 	 CSP 

Special Adviser - Refugee Matters 	CSPR 
Co-ordination 	 FCP 
Defence and Arms Control Affairs 	DFP 
Development, Industry & Science 

' Relations 	 EBP 
Economic Intelligence 	 EIP 
Energy, Trade and General Economic 

Relations 	 ECP 
European Affairs 	 GEP 
Finance & Management Services 	 AFP 
Area Comptrollers 	 AFPC 

Information 	 FIP 
Intelligence Analysis & Security 	PSP 
Co-ordinator-Emergency Preparedness PSPE 

International Cultural Relations 	FAP 
Latin American & Caribbean Affairs 
Legal Affairs 
Personnel 
Manpower Forecasting & Control 

Physical Resources 
United Nations Affairs 
United States Affairs 

* * * * * * * * * * 
Caribbean Division 
Chief Air Negotiator 
Chief of Protocol 
Deputy Chief of Protocol 
Diplomatic Corps Services 
Visits & Conferences Service 

Commercial & Commodity Policy Division 
Commonwealth Institutions Division 
Consular Operations Division 

Assistance to Canadians 
General Services & Contingency 

Planning 
Visas (Canadian) & Admissions 

Consular Policy Division 
Co-ordinator & Ambassador at Large for 

the CSCE 
Co-ordinator - Energy Studies 
Co-ordinator, Freedom of Information 
Cultural Affairs Division 

Defence Relations Division 	 OFR 
Deputy Under-Secretaries 

KG0 	MDG 	PEU  WHB 
Development & Export Financing 

Policy Division 	 EBD 
Domestic Information Programs Division 	FID 

Economic Law & Treaty Division 	 FLE 

	

3 	Europe I Division 	 GEA 

	

22 	Europe II Division 	 GEB 
Europe III Division 	 GEC 
Executive Information Service 	 SER 
External Affairs Recreation Organization EARO 
External Information Programs Division 	FIA 

Facilities Development Division 	 ARD 	19 
Contracts and Specifications 	 ARDS 	19 
Facilities - Africa & Middle East 	ARDA 	19 
Facilities - Asia & Pacific 	 ARDP 	19 
Facilities - Europe 	 ARDE 	19 
Facilities - Western Hemisphere 	ARDW 	19 
Interior Design Services 	 ARDD 	19 

9 	Program Administration & Co-ordination ARDC 	19 
10 	Federal-Provincial Co-ordination Div. 	FCO 	8 

Foreign Claims Commission 	 FNCC 	22 
10 	Foreign Service Community Association 	CXC 	22 
11 	Francophone Institutions Division 	FCF 	9 
11 
11 	General Economic Relations Division 	ECR 	10 
12 	Government House 	 GGH 	23 
13 
13 	Headquarters Telephone Services 	 ACPT 	6 
14 	Health Unit 	 NH&W 	22 
15 	Historical Division 	 FAH 	15 

Industry, Investment & Competition 
Policy Division 	 EBI 	9 

Information Systems & Records 
Management Division 	 ACI 
A-G Records Unit 	 ACIA 
C-2 Records Unit 	 ACIP 
C-3 Records Unit 	 ACIB 
Central Information Management Office ACIC 
Custody 	 ACID 
Mail Management 	 ACIM 
Micrographics Unit 	 ACIX 
Post Liaison 	 ACIL 
Privacy Act Officer 	 ACIH 
Records Improvement 	 ACIZ 
Records Scheduling 	 ACIR 
Special Records 	 ACIS 

DPA 
DPAO 
GAA 
GAF 

JRM 	LHS 
AUDG 

GSP 
FLP 
APP 
APPB 
ARP 
UNP 
GNP 

GSC 	15 
PCA 	3 
COP 	3 
COPD 	20 
COS 	20 
COV 	20 
ECO 	10 
FCC 	8 
CSO 	8 

16 
17 
17 
19 
21 
21 

6 
6 
6 
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6 
6 
6 
6 
6 
6 
6 
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Estimates & Budgets Section 
Financial Analysts 
Headquarters Financial Adviser 

AFRE 	12 
AFRS 12 • AFRH 	12 

Security Division 
Counissionaires 
Local Security Operations 
Parking 
Personal Safety Officer 
Personnel Security 
Physical & Technical Security 
Physical Security & Personal Safety 

Senior Management Secretariat 
South Asia Division 	 GPS 
Special Adviser - Conflict of Interest & 

International Appointments 	 WHB 	3 
Co-ordinator - International 

Appointments 	 WHBC 	3 
Special Adviser to the Under-Secretary 	HBR 	3 

Task Force - Multi-Post Representation HBRT 	4 
Staff Relations & Compensation Division APR 	18 
Allowance Operations 	 APRO 	18 
Allowance Policy 	 APRA 	18 
Classification and Organization 	APRC 	19 
Estimates and Control 	 APRB 	19 
Foreign Travel & Removal 	 APRF 	19 
Locally Engaged Staff Abroad 	 APRL 	19 
Pay, Leave & Allowance 	 APRE 	18 
Personnel Welfare Counsellor 	 APRW 	18 
Removal of Effects 	 APRR 	19 
Retirement Counsellor 	 APRN 	19 
Special Voting Registry 	 APRV 	19 
Staff Relations 	 APRS 	19 
Travel Arrangements 	 APRT 	19 
Travel Claims Liaison 	 APRK 	19 

Science, Environment & Transportation 
Policy Division EBS 

Secretary of State for External Affairs MIN 
PSS 
PSSG 
PSSG 
PSSG 
PSSB 
PSSV 
PSST 
PSSE 
PMS 

9 
1 

14 
14 
14 
14 
14 
14 
14 
14 
4 
5 

ACPW 	6 
FIE 	13 

Word Processing Services 
World Expositions Program 

APOR 
APOP 
APOB 
APOF 
APOA 

APOD 
APXL 
ARC 
ARCF 
ARCJ 
ARCP 
ARCR 
POL 
FPR 
DSSP 
PCO 
ARB 
ARBL 
ARBA 
ARBM 
ARBT 
AFR 
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ACIK 	6 
PSI 	13 

ICER 	4 
ICERIS 4 
EAP 	14 
ECE 	10 

GSL 	15 
FLA 	16 
FLO 	16 
ACL 	7 
ACLL 	7 
ACLN 	7 
ACLC 	7 

AFS 	12 
AFSA 	12 
AFSC 	12 
AFSM 	12 
FLM 	22 
ARM 	19 
ARMA 	19 
ARMP 	20 
GAM 	5 

FAN 	15 

GPO 	5 

POP 	4 
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Vehicle, Conveyor & Messenger 
Management 

Intelligence Analysis Division 
Interdepartmental Committee on 
External Relations - Secretariat 
Inspection Service 

Internal Evaluation & Audit 
International Energy & Policy Division 

Latin hnerican Division 
Legal Advisory Division 
Legal Operations Division 
Library Services Division 

Legal Library 
NATO Documents Centre 
Press Clippings 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization & Methods 

Maritime Affairs (Office of) 
Materiel Management Division 

Admin. & Progranme Co-ordination 
Procurement 

Middle Eastern Division 
Multilateral Relations and Sports 

Division 

Northeast Asian Division 

Operations Centre 

Pacific Affairs Division 	 GPL 
Passport Office 	 FPO 
Regional Passport Offices 	 FPOR 

Permanent Joint Board on Defence 	PJBD 
Personnel Operations Division 	 APO 

Employment Section 	 APOS 
Officer Assignments 	 APOZ 
Personnel Records and Promotion Systems 

(Operations) 
Policy & Planning 
Posting Briefing Centre 
Registry 
Support Staff Assignments 
Training & Devel. and Admin. 

& Financial Control 
Official Languages 
Policy, Planning & Co-ordination Div. 

Financial Administration 
Policy Analysts 
Programming & Planning 
Realty Strategy 

Policy Planning Secretariat 
Press Office, Departmental 
Printing Operations (DSS) 
Privy Council 
Property Management Division 
Accommodation Services 
Acquisition 
Maintenance 
Technical Services 

Resource Planning & Analysis Division 

5 
16 
17 
22 
17 
18 
17 Telecomnunications Division 

Audio-Visual 
18 	Courier Services 
17 	Documents Section 
18 	Financial Control - Accounts 
18 	Operator Training 
17 	Purchase & Supply 

Technical Protective Services 
Technical Security 
Technical Training 
Telecommunications Centre 
Telephones Abroad 

Translation Services 

18 
18 
20 
20 
20 
20 
20 
3 
1 

22 
23 
20 
20 
20 
20 
20 
12 

Under-Secretary of State for Ext. Aff. 	AEG 
United Nations Political and 

Institutional Affairs Division 	 UNO 
United Nations Social and Humanitarian 
Affairs Division UNS 

United States General Relations Division GNG 
United States Transboundary Relations 

Division 	 GNT 

ACT 
ACTV 
ACTB 
ACTD 
ACTA 
ACTO 
ACTP 
ACTS 
ACTI 
ACTE 
ACTC 
ACTT 
IRAN  



• 

• 

DEPARTMENT OF EXTERNAL AFFAIRS 

OFFICE OF THE SECRETARY  
OF STATE FOR EXTERNAL AFFAIRS (MIN)  

SECRETARY OF STATE FOR EXTERNAL AFFAIRS 

209CB House of Commons 

MacGUIGAN Hon Mark 	  5-1851 
Saint Louis Marthe (Private Secretary) 	 5-1851 
Momotiuk Carolyn (Special Assistant) 	 5-1851 

PARLIAMENTARY SECRETARY 

426WB House of Cornons  

Duclos Louis, M.P 	  5-8857 

	

Almeida Mrs Solange    5-8857 

MINISTER'S OFFICE - LESTER B PEARSON BLDG 

Block A 10-140 

MacGUIGAN  lion Mark 	  5-1851 
Saint Louis Marthe (Private Secretary) 	 5-1851 
Little Mrs Eleanor 	  5-1851 

Special Assistants 
Anderson Catherine 	  5-1851 
Thornton-Hill Anne 	  5-1851 
Journault Claire 	  5-1851 

Thordarson Janis 	  5-1851 

	

Gingras Edith     5-1851 
Moore Jim 	  5-1851 

SENIOR DEPARTMENTAL ASSISTANT 

SULLIVAN Alan W 	  5-2730 
Remus Mrs B 	  5-2749 

DEPARTMENTAL ASSISTANTS 
Bélanger Guy 	  5-1851 

Mineault Ginette 	  5-1851 
Meadows M R 	  5 - 2742 
Therriault J 	  5-1046 

O'Riordan E J 	  5-1046 
Minister's Registry 	  5-1047 

Veck S J 	  5-2723 

DEPARTMENTAL PRESS OFFICE (FPR) 

Block A 10-245 

SIMARD André S - Director and 
Official Spokesman 	  5-1874/5-9716 
Divisional Secretary - Godwin Mrs M 	 5-1874 

Senécal Nicole 	  5-1874 
Dodd Réjane 	  5-1874 
Quinn Jacques (Audio-Visual) 	  6-8895 



• FREQUENTLY CALLED NUMBERS 

Addresses, Movements and Telephone Numbers of Personnel 	 5-6474 
Building Maintenance 	  5-6840 
Canadian International Development Agency 	  7-5456 
Conference Facilities - Reservations 	  2-2431 
Elevator Trouble 	  2-5452 
Furniture Repairs (Account number 08009) 	  6-7174 
Health Unit 	  6-9227 
Interdepartmental Connittee on External Relations 	  6-6002 
Parking Enquiries 	  2-2338 
Passport Office 	  5-8481 
Press and Broadcasting 	  5-1874 
Publications by External Affairs 	  (59)3-7064 
Reception - Main Lobby 	  5-5859 
Security Guard Room 	 Shift Supervisor (Weekends Only) .... 2-5452 
Staffing Section 	  2-1849 
Telephone Accounts 	  6-4808 
Telephone Officer 	  2-8047 
Tour Guide Office 	  2-1316 
Typewriter Repairs (Account number 08009) 	  6-6561 

EMERGENCY TELEPHONE NUMBERS 

FIRE 

Activate Fire Alarm 	  2-1150 

BOMB THREAT 

Ask someone to innediately telephone 	  2-7228 
and request a call trace on your line 

SUSPICIOUS PERSON IN BUILDING  	  2-1150/2-5452 

THEFTS, VEHICLE ACCIDENTS, ETC  	  2-5452 

MEDICAL EMERGENCY (0830 to 1630 hours) 	  6-9227/2-7070 

2 



GOTLIEB A E (AEG) 	  (59)3-4911 

	

MacKay Miss M - Secretary     (59)3-4911 
Yorke Joan 	  (59)3-4911 

Executive Assistant 
Haynal George 	  (59)3-4137 

	

Yorke Joan 	  (59)3-4911 
Special Assistant 

	

Grenier Carl 	  (59)3-4149 

	

Yorke Joan 	  (59)3-4911 

Block A 7-258 

PEARSON G A H 	  2-2796 
Burgess Miss E M 	  2-3430 

OFFICE OF THE UNDER-SECRETARY  
OF SIA1E FUR EXTERNAL AFFAIRS  

POLICY PLANNING SECRETARIAT (POL) 

• Block A 7-110 

	

TURNER V G - Chairman     2-1287 

	

Secretary    (59)3-6585 
Fowell J R D - Deputy Chairman 	  2-1369 

Block A 8-140 	Anderson G R M 	  (59)3-5153 
McLean I 	  6-5561 
Gélinas M F 	  (59)3-6585 
Co-ordinator - Energy Studies (VOC) 	A 8-249 
BAUER W E 	  6-8896 

Secretary 	  (59)3-4440 

CHIEF OF PROTOCOL (COP) 
Block A 1-103 

UNDER-SECRETARY OF STATE FOR EXTERNAL AFFAIRS 

Mail Registry 
Philion Miss S 	  (59)3-4150 

Messengers 	  (59)3-4708 
Cabinet Documents 

Safruk Doreen 	  (59)3-4150  

AMYOT Léopold H - Chief of Protocol 	2-2344 
Boucher Denise 	  2-8382 

• 
ADVISER ON DISARMAMENT & ARMS CONTROL 
AFFAIRS (DPA) 

ASSOCIATE UNDER-SECRETARY OF STATE 
FOR EXTERNAL AFFAIRS 

MARCHAND de Montigny 	  (59)3-4911 
Secretary 	  (59)3-4911 

DEPUTY UNDER-SECRETARIES 

BARTON W H (WHB) (acting) 	  (59)3-4228 
Ellerton Miss R 	  (59)3-4275 

BLACK E P (PEB) 	  (59)3-4020 
Metrakos Miss C 	  (59)3-4029 

GOLDSCHLAG K (KGO) 	  (59)3-4530 
Flack Miss B 	  (59)3-4598 

de GOUMOIS M (MDG) 	  (59)3-4194 
Royer-Trutzel Mrs M 	  (59)3-4195 

D/USSEA 	  (59)3-4324 
Burke Miss K 	  (59)3-4339 

ASSISTANT UNDER-SECRETARIES 

COUVRETTE A (JAC) 	  (59)3-4666 
Lamontagne Françoise 	  (59)3-4705 

GIGNAC Jacques (JGG) 	  (59)3-4630 
Lamontagne Françoise 	  (59)3-4617 

MCKINNEY J R (JRM) 	  (59)3-4369 
Dohlen Miss A 	  (59)3-4440 

SMITH L A H (LHS) 	  (59)3-4210 
Shearer Norma 	  (59)3-4238 

TAYLOR J H (JHT) 	  (59)3-4483 
Flack Miss B 	  (59)3-4488  

SPECIAL ADVISER TO THE UNDER-SECRETARY (HBR) 

Block A 7-114 

ROBINSON H B 	  6-5369 

	

Arnold Mrs L    6-5369 

SPECIAL ADVISER - CONFLICT OF INTEREST AND 
INTERNATIONAL APPOINTMENTS (WHB) 

Block B 4-232 

BARTON W H 	  2-3492 
Little H 	  6-7077 

Co-ordinator - International 
Appointments (WHBC) - Brett William 	 5-4380 

CHIEF AIR NEGOTIATOR (PCA) 

Block A 6-154 

JAY R Harry 	  (59)3-4323 
Bell Miss L A 	  (59)3-4338 
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GOTLIEB A E - Chairman 

SECRETARIAT (ICER) 

OPERATIONS CENTRE (POP) 

Block A 8-249 

STEWART L G 	  6-8892 
Ladouceur Miss F 	  6-8892 

Watch Office - Hall Inge 	  6-9134 
McGillis N H 	  2-8047 

Wilson K A 	  6-4808 
Audio-Visual 	  6-8895 

	

Enquiry Service    6-9134 
Task Force Chief 	  6-8885 

CO-ORDINATOR & AMBASSADOR AT LARGE 
FOR THE CSCE (GEPR) 

Block A 6-150 

• (59)3-4040 
(59)3-6487 

ROGERS R L 
Bell Miss L A 

INTERDEPARTMENTAL COMMITTEE ON EXTERNAL RELATIONS  EXECUTIVE INFORMATION SERVICE (SER) 
Block A 7-110 

	  (59)3-4911 	FRASER H P G - Director 	  5-6224 	Ille 
Novak Mrs G 	  (59)3-6846 

	

Maher Françoise     5-3658 
Pichette M M 	  (59)3-6846 

Block A 6-250 

DORRETT R H - Secretary 	  6-5645 
Barry Sheelagh M 	  6-5939 

Deputy Secretary 

	

Hatheway R G    6-5803 
Assistant Secretary 

Hentschel J 	  6-8781 
Registry 	  6-6002 

INSPECTION SERVICE (ICERIS) 

Block C 6-222 

MIDWINTER J R - Inspector General 	 5-2394 
Bailey N E - Special Assistant 	 5-2394 

MATHESON A J - Deputy Inspector General 	 5-2394 
Bull R A - Chief Inspector 	  5-2394 
Puddester R P - Chief Inspector 	 5-2394 
Krupka I - Director of Policy and 

Coordination 	  5-2394 
Carruthers C A - Inspector 	  5-2394 
Dier 0 W - Inspector 	  5-2394 
LeBlanc L A - Inspector 	  5-2394 
Matthews-Ali Khan J - Inspector 	 5-2394 
McGrath R J - Inspector 	  5-2394 
Métivier A S - Inspector 	  5-2394 
St-Pierre C J - Inspector 	  5-2394 
Vachon J-L - Inspector 	  5-2394 
Martin C A - Administrative Assistant 	 5-2394 

Block A 7-178 

BUCKLEY B - Secretary to SMC, ICER 
Co-ordinator and PCO relations 	 (59)3-5584 

MacDonald Miss Irene W 	  (59)3-5448 
Safruk Doreen - Cabinet Documents • 	 (59)3-4150 

KRUPKA I - Special Adviser on 
Organization and Administration • 	 5-2394 

SENIOR MANAGEMENT SECRETARIAT (PMS) 

• 

UNDER-SECRETARIAL STAFF UNITS  

TASK FORCE ON REPRESENTATION IN MULTI-POST 
COUNTRIES (HBRT) 

Block A 5-150 

MALONE J A 	  5-3624 11, 
Stokes Miss B M 	  5-3626 
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SOUTH ASIA DIVISION (GPS) 

Block A 5-250 

SKINNER G R - Director 	  6-3667 
Divisional Secretary - Goski Miss V 	 6-7591 
White Ms M H (Afghanistan, Pakistan, 

Sri Lanka) 	  6-8199 
Whitcomb E (India, Nepal, Bangladesh, 

Burma) 	  2-0959 

BUREAU OF  
AFRICAN AND MIDDLE EASTERN AFFAIRS (GAP)  

Block A 2-170 

SHENSTONE Michael - Director General 	 2-7133 
Breton Miss J 	  2-9220  

BUREAU OF  
ASIAN AND PACIFIC AFFAIRS (GPP)  

Block A 5-250 

DELWORTH W T - Director General 	  2-3372 

	

Bearss Miss J    2-2991 

AFRICAN AFFAIRS 
(ANGLOPHONE) DIVISION (GAA) 

Block A 2-220 

McLAREN R W - Director 	  2-5879 
Divisional Secretary - Jessen 0 C ... (59)3-5357 
Willer E A - Deputy Director (Zambia, 

Malawi) 	  2-8869 
Moffatt J F (West Africa, Horn of 

	

Africa)     6-4606 
Snyder R B (East Africa, Rhodesia) 	 6-3696 
McAlister A M (South Africa, Angola, 

Mozambique, BLS) 	  6-1207 

AFRICAN AFFAIRS 
(FRANCOPHONE & MAGHREB) DIVISION (GAF) 

Block A 2-198 

PERRON M - Director 	  2-9588 
Divisional Secretary - Rousseau Nicole 	 6-6904 
Somcynsky J F - Deputy Director (Cape 

Verde Islands, Gabon, Guinea, Guineau 
Bissau, Mauritania, Senegal) 	 2-3982 

Bain William -.Deputy Director (Burundi, 
Comores, Congo, Ivory Coast, 

Madagascar, Rwanda, Zaire) 	 6-2932 
Leduc H (Benin, Cameroon, Chad, Central 
African Republic, Niger, Togo, Upper 

Volta, Mali, Sao Tome & Principe) 	 6-8310 
Baillaryeon Claude (Tunisia, Algeria, 

Morocco) 	  6-8306  

NORTHEAST ASIAN DIVISION (GPO) 

Block A 5-240 

	

WHITTLETON J A - Director    5-6962 
Divisional Secretary - Schneider Maria T 2-7359 

Japan/Korea Section 
Edwards L J - Deputy Director and Head 

(Economic) 	  2-0497 
Rice E (Political) 	  5-7575 
Junke J (Korea, Japan-Science and 

Technology) 	  2-6129 
China, Hong Kong, Macao Section 
Waterfall D - Deputy Director and Head 

(Policy) 	  6-1989 
Blavatska Miss L (Exchange Programs) 	 6-7256 
MacIntosh R (Hong Kong, China-Economic) 	 6-7582 

PACIFIC AFFAIRS DIVISION (GPL) 

Block A 5-240 

FOGERTY C D - Director 	  2-6807 

	

Divisional Secretary    6-8187 
Schram J R - Deputy Director (Australia, 

New Zealand, South Pacific) 	  2-0952 
Preston D F (Indonesia, Philippines, 

ASEAN) 	  6- 7350 
Graham R C (Cambodia, Laos, Vietnam) 	 2-1743 
Banks D E (Brunei, Malaysia, Singapore, 

Thailand) 	  6-8194 

MIDDLE EASTERN DIVISION (GAM) 

Block A 2-176 

FRASER J M - Director 	  2-8614 
Divisional Secretary - Solomon P 	 6-1669 

Bell M D - Deputy Director (Arab-Israeli 
Affairs, Israel, Egypt) 	  6-5403 

Etheridge N (Economic matters, Iran) 	 2-8252 

0 	

Sutton J (Arabian Peninsula countries, 
Lebanon, Jordan, Syria) 	  6-8197 

Miller B R (Iraq, Sudan, Libya) 	 2-1463 
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Block A 1-288 

WARDROPER W K - Director General 	 2-2854 

	

Whittmire Miss Lynn     2-4110 

Accommodation and Building 
Maintenance (ACPA) 

Maintenance Enquiries 	  

Reinke J 	  
Drafting/Moving Services 	  

Headquarters Telephone Services (ACPT) 
Stewart L G 	 
McGillis N H 	  
Accounts - Wilson K A 	  
Enquiry Service 	  

C 6-148 
5-6840 

(59)3-6232 
5-3368 

A 8-249 
6-8892 
2-8047 
6-4808 
6-9134 

INFORMATION SYSTEMS AND 
RECORDS MANAGEMENT DIVISION (ACI) 

Block A G-266 

GREY Saul - Director 	  
Divisional Secretary - Lalonde P 	 

Finance & Administration 
Langevin N 	  
Gallant Jean 	  

Privacy Act Officer (ACIH) - Berlet L .... 6-8889 

Training Officer - Pelletier Agathe 	 6-8178 

Central Information Management Office (ACIC) 
Sinclair I A S (Deputy Director) 	 6-8431 
Cameron H 	  6-9386 
Josephson F 	  6-9384 
LaFranchise D 	  6-9384 
Small V 	  6-9384 
Computer Operator 	  6-6075/6-9385 
BICO "A" 1 - COP, ACP 	  5-5934 
BICO "A" 2 - GAP, GSP 	  5-6248 
BICO "A" 3 - UNP 	  5-5768 
BICO "A" 4 - FLP 	  5-6621 
BICO "A" 5 - FCP, GPP, GNP 	 (59)3-6669 
BICO "A" 6 - ECP, EBP 	  (59)3-6578 
BICO "A" 7 - DFP, DPA, GEP 	 (59)3-5293 

2-6032 
6-1779 

5-6836 
5-6934 

BUREAU OF 	 Post Liaison (ACIL) 
COMMUNICATIONS AND GENERAL SERVICES (ACP) 	 Chartrand J J L 	  2-7532 

Micrographics Unit (ACIX) 
Moore D 	  (59)3-5798 111, 

Records Improvement, Scheduling & 
Custody Section 
Records Improvement (ACIZ) 	 A 1-289 

Sarrazin L L 	  2-6859 
Records Scheduling (ACIR) 	 A G-271 

Lapensée M 	  6-1406 
Liaison with Public Archives 	 A G-271 

Weaver G 	  6-1406 
Custody (ACID) 	 A G-290 

Dubue J 	  6-1138 
Special Records (ACIS) 	  6-1138 
Request for Dormant Records .. 2-6614/2-7827 

Word Processing Services (ACPW) 	 A 3-270 
MacVicar Mrs B 	  (59)3-7333 
Word Processing Centres 

"A" 3 - Supervisor - Lacombe Miss Line 5-4750 
"C" 6 - Supervisor 	  5-4461 

Records Unit (ACIA) 
Supervisor - Heddleston R 	  6-2442 
Request for Files 	  6-2442 

FAP, FAC, FAR, FAH 	  6-2442 
FIP, FIA, F1D, FIE 	  6-2442 

C-2 Records Unit (ACIP) 	 C 2-140 
Fournier R - Supervisor 	  2-7962 

Request for Files 	  6-4693 
AFP, AFF 	  2-7474 
APP, APO, APX, APRL 	  2-7962 

	

APR     6-2523 
APRF, APRK, APRR, APRT 	  2-7474 	1110 
CSP, CSO, CSR 	  5-7964 
PIN 	  2-7962 

C-3 Records Unit (ACIB) 	 C 3-Core 
Request for Files - ARP 	  6-2459 

Mail Management (ACIM) 	 A G-310 
Meilleur J H - Manager 	  6-1510 
Mail Operations 

McLaughlan J M - Supervisor  	2-5598 
Incoming Mail 

	

McGrath Mike - Supervisor    6-1402 
By Hand 	  5-6922 

Outgoing Mail 
Franey Sean - Supervisor 	  6-1760 

Personal Mail 	  2-8043 

Vehicle, Conveyor & Messenger 
Management (ACIK) 	 A G-310 

	

Waters P 0 - Manager     6-1423 
Vehicles & By Hand Operations 

Boyd F W - Supervisor 	  5-2361 
Conveyor Stations 

Latreille J - Supervisor 	  6-9175 
Conveyor Controller 

Young A 	  6-9176 
Vehicles Despatcher 

Lafontaine L 	  5-7538 	III 
By Hand Deliveries 	  5-7538 
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• 

• 

LIBRARY SERVICES DIVISION (ACL) 
Block B 1-147 

Library Hours: 10:30 - 17:00 
Urgent Calls (09:00 - 10:30): 2-8733 

THOMPSON Mrs R M - Director 	 6-8691/2-8733 
Divisional Secretary - 

Ganho Mrs Eveline 	  2-8733 
Research and SDI - Flood John .... 2-6941/2-6150 
Administrative Clerk - Berniquez Mrs J 	 2-7536 

Bookkeeper - Wagorn Miss P 	  2-1336 
Acquisitions 

Subscriptions - Beaudoin Mrs J 	 2-7536 
Books - Roberts Mrs D 	  2-5788 

Technical Services 
Mascaro Mrs B 	  2-5788 
Periodicals Control 

Brazeau Mrs T 	  2-7687 

	

Documents Centre    2-6150/2-5486 
Reference Services 

Adams Mrs A 	  2-6150 
Inquiries and Research 	  2-6150/2-5486 
Press Clippings (ACLC) 

McKen W 	  2-7687 
Circulation and Interlibrary Loans 

Tremblay Réjean 	  2-7687 

	

Newspapers and Mail     2-7687 
Draper P 	  2-7687 
Bélanger P 	  2-7687 

NATO Documents Centre (ACLN) 
Jackson D - Cosec Registry 	  6-2536 
Kealey G - NATO Documents 	  6-2536 

Legal Branch Library (ACLL) 
Cranford Miss J 	  2-4383 

TELECOMMUNICATIONS DIVISION (ACT) 

Block A 1-218 

ARBUCKLE T E - Director 	  2-8433 
Divisional Secretary - Pothier Miss L 	 2-8433 
Dolan J G - Deputy Director (Operations) 6-3118 
Woods D G - Deputy Director (Technical) . 5-8611 
Financial Management 

Blenkarn N 	  2-5347 
Projects Operations 

	

Mongeon J B - Manager    2-0843 
Tarasco V N 	  5-8400 

Deputy Director (Operations) 
Dolan J G 	  6-3118 
Telegraphic Services 

Chappell T C 	  2-5112 
Regional Communications Officers 

(Operational) 
Banville M Y (Africa, Middle East) 5-2804 
Jeakins J E (East Europe, Far East) 5-4317 
Kemball B D (Europe, Scandinavia) . 2-0574 
Mason S A (USA, Caribbean, South 

America) 	  2-9657  

Operator Training Section (ACTO) 
Villeneuve R M - Head 	  2-7618 

Telecommunications Centre (ACTC) 	A G-167 
Happy G A - Head 	  2-7522 
Richards H A - Signalmaster 	 2-9968 

Smith E - Assistant Signalmaster 	 5-2563 
Maintenance Supervisor - Bérubé J P L 2-1255 

Duplicating Section 	  2-6877 
Incoming Telegrams 	  2-6877 

	

Telegrams    2-2920 
Telegram Controller 	  5-4500 

Courier Services (ACTB) 
McCabe R M - Head 	  

Couriers 	  
Documents Section (ACTD) 

Bourque L J - Head 	  
Financial Control - Accounts (ACTA) 

O'Keefe Miss C 
Ryan Miss E 
Dobbins D .... 

Deputy Director (Technical) 
Woods D G 	  
Support Services 

Scott T R - Head 	  
McKeown L T 	  
Purchasing and Stores (ACTP) 

Jeddrie J B - Head 	  
Stores 	  

Technical Training (ACTE) 
Laporte J P 	  

Tenec Projects 	  
Regional Communications Officer -Technical 

Snow F G 	  2-6912 
Special Technical Services 

Plante J A C 	  5-7572 
Technical Security Policy & Programs 
Coulombe C J - Head 	  6-5648 
Technical Security Services (ACTI) 	 2-2650 
Telephones Abroad (ACTT) 

Paradis J G 	  2-3677 
Audio Visual and Protective Services 
Cooke R F - Head 	  2-8005 
Satchell T J J - Audio Visual 

Services (ACTV) 	  2-8005 
Fockner S G - Technical Protective 

Services (ACTS) 	  2-5700 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 

6-5368 
2-8078 

2-2255 
A 1-218 
2-0715 
2-3781 
2-3781 

5-8611 

6-4035 
2-3638 

2-7317 
2-2647 

2-1642 
2-2846 
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BUREAU OF  
CONSULAR SERVICES (CSP)  

Block C 2-264 

DIRECTOR GENERAL 	  2-6470 
Browne Miss B 	  2-5206 

Chatillon Claude - Refugee Matters (CSPR) 	 2-5842 
Stansfield RC - Review of Consular 

Services 	  2-6540  

BUREAU OF  
CO-ORDINATION (FCP)  

HYNDMAN J E - Director General 	  6-1025 

	

Rouleau Odette     5-7765 

Block A 5-138 1111,  

CONSULAR OPERATIONS DIVISION (CSO) 

Block C 2-312 

General Enquiries and Receptionist 	 6-4376 

GLOVER Clive - Director 	  2-7154 
Divisional Secretary 	  2-7531 

Assistance to Canadians (CSOA) 
Grondin Gilles - Deputy Director & Head . 2-1152 

Desk 1: Francophone Countries, Portugal, 
Spain - Doiron R 	  5-2378 

Desk 2: Western Europe, Scandinavia, 
UK - Fournier J R R 	  6-4374 

Desk 3: Eastern Europe, Middle East, 
Anglophone Africa - Foley G C 	 2-6768 

Desk 4: Caribbean, Central and South 
America, Mexico - del Buey E F 	 2-7085 

Desk 5: Asia, Australia, New Zealand, 
USA - Simard-Andujar Mrs H 	 2-7992 

General Services and Contingency Planning (CSOG) 
Dodge D - Head 	  2-3414 

Borrowman J D 	  6-4283 
Millerson H E 	  2-3705 
Loomis Dianne (Registration) 	 6-0400 

Visas (Canadian) and Admissions '(CSOV) 
Shea Miss M P - Head 	  2-0918 

Reunification of Families 
Agis Gerry 	  2-0977 

Co-ordination on Non-Immigrant Visas 
Bryson J E 	  6-9863 

Visa Registration - Robinson Mrs L 	 2-6726 

CONSULAR POLICY DIVISION (CSR) 
Block C 2-268 

CHARPENTIER Georges - Director 	  6-4106 
Divisional Secretary - Hunter Sylvia 	 2-7432 
Graham W G - Deputy Director & Liaison 

with CEIC 	  2-5313 
Leclerc J L C (Honourary Consuls, 
Country Programs, Prisoner Transfers) . 6-9872 

Lapointe R E (Consular Awareness Program, 
Citizenship/Passport Liaison) 	 2-7314 

Flynn Miss Nancy (Special Projects, 
Consular Conventions & Repres. Abroad) 2-6481 

French D J (Trng. & Fin. Admin.) 	 2-7167 
McFarlane Mabel (Consular Commissions, 

Circ. Consular Docs., Shipping) 	 2-6413 
Dark Cary (Training Unit) 	  2-7706  

COMMONWEALTH INSTITUTIONS DIVISION (FCC) 

Block A 5-108 

ROBERTSON I W - Director 	  2-6356 
Divisional Secretary - McLennan E 	 2-1734 
Moorman D A 	  2-0440 
Moran S D 	  2-2756 

FEDERAL-PROVINCIAL GO-ORDINATION DIVISION (FCO) 

Block A 5-274 

WEIDMAN H L - Director 	  2-7917 
Divisional Secretary - 

Demers-Yokoyama Nicole 	  2-7917 
Bilodeau J - Deputy Director 	  5-6576 
Beaulne F (General Policy) 	  6-3735 
Lambert Claude (Multilateral organizations) 2-7137 
Watts C (Western Provinces) 	  2-7034 
Cormier T (Ontario, Atlantic provinces) 	 6-1973 
Picard J-P (Social security, privileges, 

and immunities) 	  2-8717 
Boucher Claude (Quebec) 	  (59)3-7896 
Cook Ken (Economic and Commercial 

Agreements) 	  2-2294 
Secretaries and clerk 	  2-5244 

FRANCOPHONE INSTITUTIONS DIVISION (FCF) 

Block A 5-140 

BUJOLD M J - Director 	  6-3906 
Divisional Secretary 	  2-5290 
Dumas Albert - Deputy Director 	 6-4846 
Dilworth R 	  6-3904 
Landry G 	  2-6046 

• 

• 
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2-5457 
2-1706 

INDUSTRY, INVESTMENT & COMPETITION 
POLICY DIVISION (EBI) 

Block A 6-146 

Block A 7-234 

	 2-3402 
	 6-2521 

BUREAU OF 
DEFENCE & merreinum: AFFAIRS (DFP)  

McCARDLE J J - Director General 
Dollimore Miss Laverna 	 

BUREAU OF 
DEVELOPMENT, INDUSTRY AND  
SCIENCE RELATIONS (EBP)  

Block A 6-136 

ROY Jacques S - Director General 	 2-3793 
Jones Miss M R 	  2-8731 

DEFENCE RELATIONS DIVISION (DFR) 

Block A 7-220 

HAMMOND T C - Director 	  2-7921 
Divisional Secretary - Learmonth Miss R 	 2-3042 

SALT/MBFR/NPG Section 
Cook G C - Deputy Director 	  2-6205  

DEVELOPMENT & EXPORT FINANCING 
POLICY DIVISION (EBD) 

Block A 6-102 

MORDEN J R - Director 	  6-2391 
Divisional Secretary - Knorr K D 	 5-6813 

Aid Policy & Strategy Section 
Robinson J M - Deputy Director and Head . 6-2057 
Dionne C 	  2-8044 
Macintosh R 	  2-5640 

	

Massip M I     5-7747 
Export Financing Policy Section 

McKellar P L - Deputy Director and Head . 2-6901 
Lewis K 	  2-3952 
Moses J 	  6-0231 

NATO Policy Coordination Section 
Wade S A - Head 	  
Bickford D 	  

NATO Documents Centre 	  6-2536 

Military Assistance & Peacekeeping Section 
Heenan Lt Co] P F - Head 	  2-5010 

North American/Bilateral Section 
Johnson P M R - Head 	 
McTaggart R R 	  

PEEL H David - Director 	  2-7498 

	

2-9263 	Divisional Secretary - Lilley Dolores 	 5-8727 

	

2-3795 	Industrial Co-operation Policy Section 
Anderson Peter R - Deputy Director 	 2-2088 
Raletich-Rajicic Mrs Maria 	  2-9287 

	

Bouthillette J P Yvon    2-9424 
Industry Policy Section 	  2-3280 
Bryce A D Sandy 	  2-3280 
MacKinnon Philip M 	  2-8760 

Investment & Competition Policy Section 
Karsgaard David A 	  2-1556 
Gélinas Denny 	  2-2712 

• 
SCIENCE, ENVIRONMENT & TRANSPORTATION 

POLICY DIVISION (EBS) 

Block A 6-272 

WALKER P F - Director 	  2-8810 
Divisional Secretary - Cutts J J 	 2-8918 

Garrard C E - Deputy Director 	  2-9304 
Gombay J-P (Transport) 	  2-4329 
Pollack A (Space & Communications) 	 2-9284 
Hughes S (Science) 	  6-5529 
Deacon P J (Environment) 	  2-6148 
Balloch H (Transport) 	  (59)3-4565 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 
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Block A 6-160 	11110 

(59)3-7873 
(59)3-7877 

LEE PD 
PEARSON G A H - Adviser (DPA) 	  2-2796 

Burgess Miss E M 	  2-3430 
Billard Miss J 

5-6689 
2-3430 
2-5039 
6-6320 
2-1892 
6-1251 
6-1082 

HAMLIN D L  8  - Director 
Divisional Secretary 

Godfrey M A - Deputy Director 
Cherkasky B J 	  
Cleminson F R 	  
Legg J 	  
Stansfield R E 	  

COMMERCIAL AND COMMODITY POLICY 
DIVISION (ECU)  

Block A 6-172 

WEEKES J M - Director 	  (59)3-7949 
Divisional Secretary - Ashton EB 	(59)3-7959 

CURETON E A - Director 
Gill L 	  
Kurys P 	  
Wall R J 	  
Henderson Miss B 

ASIA DIVISION 

EUROPE DIVISION 

NELLES M K - Director 
Gruca Ms E 	 
Phillips R 	 
Farley G 	 

2-3926 
6-2021 

2-7107 
5-8028 
5-7533 

OFFICE OF  
THE ADVISER ON DISARMAMENT  

AND ARMS CONTROL AFFAIRS (DPAO)  

Block A 7-258 

BUREAU OF ENERGY, TRADE AND  
GENERAL ECONOMIC RELATIONS (ECP)  

Commercial Policy Section 
MacDonald C T - Deputy Director 
Douglas P G 	  
Hart M M 	  

(59)3-7964 
(59)3-7927 
(59)3-7928 

BUREAU OF  
ECONOMIC INTELLIGENCE (EIP)  

Block A 3-114 

MACPHERSON J A - Director General 	 2-7400 
Brown Mrs K - Secretary 	  2-4025 
Administrative Assistant - Casey Mrs D M 2-0906 

Current Intelligence Staff 
Ward Mr W E 	  2-6884 

AFRICA, MIDDLE EAST 8 WESTERN HEMISPHERE DIVISION 

Commodity Policy Section 

	

Noble J J - Deputy Director    5-7095 
Annis R C 	  2-9236 
Dowswell W H 	  2-5386 
Wilson E C 	  2-6574 

Secretaries and Registry 	  5-8525 

GENERAL ECONOMIC RELATIONS DIVISIONS (ECR) 

Block A 6-172 

	

2-1817 	PAYNTER J - Director 	 

	

5-8001 	Divisional Secretary 	 
2-7984 

	

2-7984 	Thibault P - Deputy Director 
5 -8001 	Ellingson L E 

Clark R G ... 
Tyerman G .. 

McLean I W - Sumnit Coordination 	 

6-4525 
5-8526 

(59)3-7944 
(59)3-7969 
... 2-5421 
(59)3-4375 

(59)3-6553 
MacKENZ1E G A - Director 	  2-1894 

Stack G E 	  2-7606 
Lepiesza R 	  2-7606 
Switzer P 	  2-1894 

INTERNATIONAL ENERGY POLICY DIVISION (ECE) 

Block A 6-240 

	

CAMPBELL D W - Director 	  

	

Divisional Secretary - 	  
2-3690 

	

2-3690 	General Energy Section 

	

5-7800 	Mundell I G - Deputy Director 
2-3471 	Whelan D R 

Duval M 

Special Documents 	  2-5835 
Registry - Goodeve Miss E A 	  2-4080 
Documents Centre - Federico Mrs A 	 2-6480 
Map Centre - Houlahan E 	  2-6480 
General Services - Taylor P 	  2-6884 

Nuclear Energy Section 
Moher M J - Deputy Director 	  
de Hoog A C 

Advisor - Elder D C 

6-2859 

	

(59)3-7975 	Ill> 

	

... 5-8591 	• 
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BUREAU OF  
EUROPEAN AFFAIRS (GEP)  

BUREAU OF  
FINANCE AND MANAGEMENT- SERVICES (AFP)  

Block C 6-260 Block A 7-154 

BAUDOUIN Marc - Director General 
Barrieau Rosa 
	 2-6149 	BRESNAHAN D - Director General 	  2-6109 
	  2-9425 	Johansen Mrs E 	  2-6251 

• 

EUROPE I DIVISION (GEA) 
Block A 7-150 

McLA1NE A P - Director 	  2-5303 
Divisional Secretary - Matchett Ms W A 	 6-6324 

Anstis C - Deputy Director and CSCE 
Co-ordinator 	  2-7991 
Chapin P - USSR, Mongolia 	  2-2783 
Daigle L R - Czechoslovakia, Hungary 	 2-0606 
Meyer P - GDR, Poland 	  2-6225 
Jones R - Albania, Bulgaria, Romania 

Yugoslavia 	  6-3606 
Thorpe  0 - Assistant CSCE 	  6-2633 

Visits Panel 
Secretary, Interdepartmental Visits Panel 

Lucy R V 	  2-7001 
China (GPO) 	  6-1989 
Cuba (GSL) 	  2-6422 
Viet Nam (GPO 	  2-1743 

Block A 7-160 

SINGLETON H B - Director 	  2-8333 
Divisional Secretary - i-Elahi Mrs A M 	 6-2727 

Villeneuve L J - Deputy Director (Bureau 
& Divisional Coordination, Country 

Programme, Budget, POCO, Greece, 
Netherlands, Portugal, Turkey) 	 2-6902 

Korn H G (FRG, Austria, Switzerland) 	 6-8784 
Burger A F (Head, Multilateral Section 

& European Communities) 	  6-8782 
de Kerckhove F (France, Belgium, Luxembourg)6-4484 
Chesson M (U K, Ireland, Denmark)   2-0871 
Trépanier G (Council of Europe, Assistant 

European Communities) 	  6-1892 
Secretaries 	  6-2727 

EUROPE III DIVISION (GEC) 

Block A 7-210 

CHARLEBOIS G P - Acting Director and 
Chairman of the Circumpolar Affairs 

Panel (Finland, Greece, Iceland, Norway 
Sweden, Turkey) 	  6-7544 

Divisional Secretary - Minnery Ms A 	 2-8216 
de Salaberry M (Holy See, Italy, Malta, 

Portugal, Spain) 	  6-2056 

Area Comptrollers (AFPC) 
Posts in Western Hemisphere - Lemieux JM 6-6450 
Posts in Europe - Currie J W   2-6352 
Posts in the Asian & Pacific Area - 
Gardner J D 	  5-7854 

Posts in the African & Middle Eastern Area 
Vézina R 	  5-6736 

ACCOUNTING & FINANCIAL SERVICES DIVISION (AFT) 
Block C 7-152 

MATTHEWS R H - Director 	  2-6473 
Divisional Secretary - Edmands Miss K 	 2-9664 
Ryan L V - Deputy Director 	  2-7395 
Grenier M E - Financial 

Authorities (AFFX) 	  2-8115 
Zimmerling C A - Financial Systems and 

Procedures (AFFM) 	  2-8672 
McNeely B A - Systems Review 

Officer (AFFM) 	  2-8672 

Accounting Operations Section (AFFA) 
Richer A A 	  2-8158 
St Jean F - Financial Control & 

Reporting (AFFI) 	  2-8853 
Don  Mrs L K - Spending Authorities - 

other Government Departments (AFFI) 	 2-8853 
Galipeau R J - Commitment Control (AFFI) 2-8853 
Landry R - Revenue and Recoverable 

Unit (AFFC) 	  2-6456 
Thibault A J - Cashier (AFFC) 	  2-6456 

Headquarters Accounts Section (AFFH) 
Bourgeau A B 	  2-7422 
Ryan D J - Projects 	  6-3173 
Pearce R L - General Accounts (AFFG) 	 2-0127 
Kidder Mrs H R - Allowances (AFFG) 	 2-8371 
Perrault B R - Travel & Removal 

Accounts (AFFV) 	  6-2675 
Gravel J - Office Services (AFFS) 	 2-7017 

Post Accounts Section (AFFP) 
Hutchinson H R 	  2-0471 
Russell M D - Projects 	  2-5340 
Black D - Post Financing 	  5-2539 
Berniquez R - Audit Unit 1 	  2-2528 
Hawkes M - Audit Unit II 	  2-3841 

111, 	EUROPE II DIVISION (GEB) 
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6-3175 
2-6286 

BUREAU OF INFORMATION (FIP)  

.Block B 5-118 

Block C 6-134 	WILLIAMSON K B - Director General 	 5-6092 
Crooks Miss D J 	  5-6097 

DUNSEATH P S - Director 	  5-8387 
Divisional Secretary - Riley M M 	 5-8387 

Administrative Publications (AFSA) 
Haner W E - Head 	  2-1798 
McLeod G S - Reproduction Services 

Co-ordinator/Forms Manager 	  2-5539 
Forms Analysis and Design 
James Mrs L R 	  2-5539 	DOMESTIC INFORMATION PROGRAMS DIVISION (FID) 

English Editor - Finnie Mrs W H 	 2-0258 
French Editor - Michaud B 	  2-0258 	 Block C 5-124 
Distribution - Taylor G 	  2-1798 
Authorities Index 	 LAWLESS H A - Director 	  (59)3-7015 

Caplan B 	  2-2481 	Divisional Secretary - Brière M 	 (59)3-7016 

NANCE  &  MANAGEMENT SERVICES  (cont'd) 

MANAGEMENT SERVICES DIVISION (AFS) 

Computer Systems (AFSC) 
Rodgers J - Head 	  5-8389 
Houston D 	  5-8389 
Mon i K 	  5-8389 
Nishimura T 	  5-8389 
Reynolds J 	  5-8389 
Tarasco V N 	  5-8400 
Checkland K L 	  5-8389 

Organization and Methods (AFSM) 
Bower-Binns J R - Head 	  5-8388 
Carter G E 	  5-8388 
Fraser R R 	  5-8388 
Keindel W A 	  5-8388 
Stewart J C 	  5-8388  

Media Programs.and Correspondence 
Francis Mrs R - Head 	  (59)3-7025 
Morley Miss Mary 	  (59)3-7064 
Turner Mrs H 	  (59)3-7036 

Visits and Conferences 
Albery Miss E M 	  2-1316 

• 

RESOURCE PLANNING AND ANALYSIS DIVISION (AFR) 

Block C 7-160 

GORDON D W - Director 
Divisional Secretary 

Estimates and Budgets Section (AFRE) 
Burrill H C 	  2-9327 
Séguin G C 	  2-9471 
Verreault Miss J 	  2-9336 

Financial Analysts (AFRS) 
Turley J 	  (59)3-7590 
Skuce C 	  (59)3-7590 
Payeur B 	  2-2641 
Lee Mrs M A 	  2-2641 

Headquarters Financial Adviser (AFRH) 
Currie T L 	  2-6286 
Kirkwood Mrs D 	  2-9336  

EXTERNAL INFORMATION PROGRAMS DIVISION (FIA) 

Block B 5-134 

BEATTIE S - Director 	  2-8262 
Divisional Secretary 	  2-7650 
Laverdure Claude - Deputy Director 

(Policy and Programs) 	  6-2179 

Policy and Programs 
Watson B - (Global Programs, Caribbean, 

Latin American) 	  2-6939 
Collins M (U.S.A.) 	  6-2143 
Duern N (Europe, Middle East) 	 2-4068 
Lamoureux R (Asia, Africa, Pacific) 	 2-9580 

Policy Information Services 
Storsater L K 	  5-0439 

Visits and Speakers Program 
Beaupré Y - Head 	  2-7621 
de Quimper J - Deputy Head 	  6-2115 
Mueller Miss R - Visits Officer 	 6-5396 
Jacques Miss D - Visits Officer 	 2-8982 
Bessette Louise - Visits Officer  	2-7379 
Andrasi L - Visits Assistant 	  5-6928 
Sauriol J M - Section Clerk    6-0946 
Information 	  5-6928 
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O'Hara Jim - Project Officer 	  6-2210 

Mayrs Frank - Creative Director 	 (59)3-7026 

Kuhlmann A J H - Designer 	  5-4328 

Ill, 	

Canadian Government Participation at 
Les Floralies internationales de Montréal, 1980 
Morin Pierre - Manager 	 (Mtl) 183-5117 

• 

• 

Creative Services 
Research and Writing 
Auger S - Head 	  2-6170 
Lortie Miss P - Researcher 	  5-6916 
O'Connor B - Researcher/Writer 	 2-6152 
O'Grady T - Researcher/Writer 	 (59)3-6045 
Research Assistant 	  (59)3-6045 

Exhibits, Displays 
Exhibits/Displays Enquiries .... 2-8982/2-7656 

Films, TV and Photo 
Moodie James R - Head 	  2-9809 
Delanoe G - Multi-Media Officer 	 6-2199 
Rainville R - Film/TV Officer 	 6-3045 
Vroom R - Photo Officer 	  2-3506 
Morissette R - Photo Clerk 	  2-7218 

Publications 
Poreye Miss H - Head 	  2-9579 
Sheldon Mrs B - Deputy Head 	  5-0442 
Editors - English 

King B H 	  6-1153 

	

Low Gail    2-9598 
Kerr Joanna (Canada Weekly, 

Noticiario de Canada) 	  2-9505 
Editor - French 
Nicolas Miss P (Hebdo Canada) 	 5-0441 

Administrative, Finance & Material Control 
Stewart R - Head 	  
Houlton P - Comptroller 	  
Shott Gail - Financial Clerk 	  
Burns L - Distribution 	  
Secretarial Services 	  

BUREAU OF  
INTELLIGENCE ANALYSIS AND SECURITY (PSP)  

Block A 2-128 

HOOPER C F W - Director General 	 2-7051 
Douglas Miss Mary 	  6-1666 

Coordinator for Emergency Preparedness (PSPE) 
Carlson Stan F 	  6-5038 

INTELLIGENCE ANALYSIS DIVISION (PSI) 

Block A 2-116 

DELVOIE L A - Director 	  2-6391 
Divisional Secretary - Johnston L M 	 2-6391 

Looye R C D - Deputy Director 	  2-9596 
Bryson J D 	  6-1139 
Gould J F 	  2-3293 
Hanson S B 	  6-4050 
Petersen C E 	  2-7809 
Riley R K 	  2-7679 
Turner J H 	  2-0552 

Special Registry - Raymond D A J 	 2-0163 
Comcentre 	  2-6056 
Interview Section 	 A 3-148 
Landon C R P - Head 	  2-6926 
Haigh F 	  2-6120 
Iswolsky M 	  6-9221 

	

Mokievsky-Zubok L    6-9221 
Nyznik P 	  2-6120 

5-6590 
6-1745 
5-7866 
2-9568 
2-7331 

SECURITY DIVISION (MS) 

WORLD EXHIBITIONS PROGRAM (FIE) 

Block C 5-130 

POWLES John M - General Manager 	 (59)3-7014 
Divisional Secretary - 

Chaudhry Mrs Talat 	  (59)3-7014 

Block A 2-138 

SHERWOOD A P - Director and Departmental 
Security Officer 	  2-5124 
Divisional Secretary-Negus Miss Esmée 	 2-0132 

MacKay W C R - NATO Security and 
Security Education 	  2-2817 

	

Project Officer    6-9800 
Liaison Officer 	  5-8394 

Administration 
Financial Control 	  2-9593 
Security Briefings 	  2-9593 
Security Infractions 	  2-9593 
Receptionist (Enquiries) 	  2-9593 

National Security Section 
Bibeau J P L - Deputy Director 	 5-7982 

Hendrick M A 	  (59)3-4325 
Monaghan T D 	  2-3881 
Wolfe R D 	  (59)3-4335 
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INTELLIGENCE ANALYSIS & SECURITY  (cont'd) 

SECURITY (cont'd) 

Personnel Security (PSSV) 
Ward F A E - Deputy Director 	  6-8669 

MacKay W C R 	  2-2817 
Kennedy Miss B (Clearances) 	  5-7875 
Registry 	  2-3222 

Physical Security & Personal Safety (PSSE) 

	

Brush D - Deputy Director    2-7996 
Regional Security Officers 

Culbert L D A (Americas & Caribbean) 2-3364 
Flumerfelt B E (Asia, Pacific & East 

Europe) 	  6-4342 
Fortier M L (Europe) 	  6-4738 
Hough W (Africa & Middle East) 	 2-1905 

Personal Safety Officer (PSSB)-Elie M 	 2-5424 
Special Projects Officer, Physical and 

Technical Security (PSST) 	 B  6-190 
Santor R 	  6-1888 

Local Security Operations (PSSG) 
Reimer G H - Building Security, Fire 

and Safety Officer 	  2-5218 
Head Guard 	  6-4063 
General Enquiries 	  2-5452 
Departmental Pass Cards 	  6-3957 
Lock & Key Service 	  6-1888 
Control Room 	  2-1150 
Parking 	  2-2338 
Comnissionaires 

NCO in charge 	  6-3886 
Security Console 	  2-1150 
Reception - Front Desk 	  5-5859 
Block A 	  6-9133 
Block B 	  6-4731 
Block C 	  6-4548  

BUREAU OF  
INTERNATIONAL CULTURAL RELATIONS (FAP)  

	

Block C 5-240 	1111, 

LEFEBVRE Gilles - Director General 	 6-0232 
Fournier Pierrette 	  6-1345 

Financial Control 
LaRochelle Jacques 	  2-6668 
Lethbridge Mme Denise 	  2-6668 

ACADEMIC RELATIONS DIVISION (FAR) 

Block C 5-254 

HARRINGTON J M - Director 	  6-4551 
Divisional Secretary 	  6-2161 

Seaborn Richard G - Deputy Director 	 2-9557 

Bolduc Gaston (International Conferences, 
China, USSR) 	  5-3637 

Jurkovic Josef (Germany, Japan, Belgium, 
Australia, New Zealand, Africa, 

Publications 	  6-8592 
Parent Gérald (Eastern Europe, Scholarships, 
Domestic Programs) 	  (59)3-6009 

Long Brian (USA and Latin America) 	 6-4527 
Potvin Denis (Britain, France, Italy, 

Middle East, Asia) 	  5-3641 
Gross Donna (Educational Information) 	 6-1014 
LaRochelle Jacques (FAP) (Finance) 	 2-6668 

• 

OFFICE OF  
INTERNAL EVALUATION AND AUDIT (EAP)  

Block C 6-242 

MacLELLAN Keith W 	  5-9803 
Banville Mrs I T 	  5-9803 

Financial Audit 
MacDonald M J - Director 	  5-9803 
Norris T A - Senior Financial Auditor 	 5-9803 
Douglas R - Financial Auditor 	  5-9803 
Delaney G L - Financial Auditor 	 5-9803 
Shepherd M - Auditor 	 . 5-9803 

Evaluation 
Thibault J E - Director 	  5-9803 
Priest W R - Evaluator 	  5-9803 
Chappell S L - Evaluator 	  5-9803 

	

Lahey D A - Evaluator    5-9803 
Follow up: Audits, Evaluations, Inspections - 

Basset Miss F E 	  5-9803  

CULTURAL AFFAIRS DIVISION (FAC) 

Block C 5-230 

MONTPETIT Jacques - Director 	  2-9948 
Divisional Secretary - Labelle-Manders N 2-1557 
Clerk - De Blois Michel 	  5-0674 

Deputy Director 	  2-6104 

Performing Arts: Promotion and Exchanges 
Saintonge Yvan - Head 	  2-9947 
Loignon F X E 	  6-5293 

Visual Arts & Literary Exchanges 
Giossan E - Head 	  2-4349 
Gariepy S 	  2-9919 
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BARTLEMAN J K - Director 	  
Divisional Secretary - Meagher M T 	 

Armstrong B E - Deputy Director 
(Barbados, Trinidad and Tobago, 
Leeward & Windward Islands) 	  6-7408 

Cooney G J (Jamaica, Guyana, Belize, 
Suriname, Bahamas, Bermuda, Cayman 

Islands, Turks & Caicos Islands) 	 2-9252 

5-0487 
5-0488 

MULTILATERAL RELATIONS AND SPORTS DIVISION (FAN) 

Block C 5-241 

DUMOULIN Marcelle (Multilateral) 	 2-0969 
Divisional Secretary 	  6-1345 

• 
Policies and Exchanges of Persons 
Programs & Agreements 

Chudleigh Ms Ann - Head (Latin hnerica, 
except Mexico; Caribbean; Africa, except 

North Africa) 	  6-3197 
Lemaire Gilles (USA, Mexico, USSR, 

Eastern Europe, France, Belgium, 
Switzerland) 	  6-3649 

Hynes Ross G (Asia, ici.  China & Japan; 
Australia and New Zealand; Western Europe, 

less France, Belgium & Switzerland; 
North Africa; Middle East) 	 2-5359 

Information and Public Relations 
Chelminska Krystyna 	  2-9307  

BUREAU OF  
LATIN AMERICAN & CARIBBEAN AFFAIRS (GSP)  

Block A 2-228 

GORHAM R V - Director General 	 (59)3-7895 
Easson Miss Mary 	  (59)3-7906 

CARIBBEAN DIVISION (GSC) 

Block A 2-240 
HISTORICAL DIVISION (FAH) 

Block C 6-234 

CARTER H H - Director 	  2-8785 
Divisional Secretary - Haz Miss 0 	 6-4090 
Page D M - Deputy Director 	  2-8448 

Departmental Research 
Blanchet G 	 

Academic Enquiries 
Cole D P 	  2-7722 
Archives - Boisvenu R 	  6-0648 

2-8050 

State Papers 
Hilliker J F 	  
Hillmer A 	  
Kelly E A 	  
McEvoy F 	  
Technical Editor - Rossignol M 	 

6-0550 
2-8054 
6-2298 
2-8054 
2-8054 

LATIN AMERICAN DIVISION (GSL) 

Block A 2-240 

5-0668 

2-9939 
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UNESCO 
Patenaude Louis 	  

Ille 	
International Sports Section 
Morse Eric 	  

GILBERT R P - Director 	  2-2480 
Divisional Secretary - Newton Theodora 	 6-1317 

Saint-Hilaire Y - Deputy Director (Economic 
Affairs, Brazil) 	  6-4626 

Court Charles (Argentina, Chile, Paraguay, 
Uruguay, Guatemala, El Salvador, 

Honduras) 	  2-7595 
Main Robert (Mexico) 	  6-4568 
Houlden G G (Cuba, Haiti, Inter-American 
Affairs, OAS) 	  2-6422 

Fullerton F (Andean Pact, Venezuela, 
Colombia, Ecuador, Peru, Bolivia, 

Nicaragua, Costa Rica, Panama) 	 6-3270 



BUREAU OF  
LEGAL AFFAIRS (FLP)  

PASSPORT OFFICE (FPO) 

Block A 4-138 

• (59)3-7992 
• (59)3-7891 

5-8508 
2-1990 

6-1300 
5-0119 
5-8807 

Block D 1 

2-6653 
2-6653 

5-8481 
5-8826 

LEGAULT L H - Director General and Legal 
Adviser 	 

Happychuk Miss E 

ECONOMIC LAW AND TREATY DIVISION (FIE)  

Block A 4-138 

SUTHERLAND R J - Director 	  
Secretary 	  

	  2-2728 
	  5-8751 	Public Enquiries 	  

Public Counter 	  

BURCHILL R W - Director 	  6-1940 
Divisional Secretary - Osborne Shirley 	 5-7511 

Economic Law Section 
Saint-Martin R 	  2-5406 
Sheppy G R 	  6-1283 
Strauss H J 	  2-8615 
Farand A 	  2-2486 

Treaty Section 
Parry J 0 - Deputy Director 	  6-7194 
Choquette G 	  5-6426 
Treaty Registrar 

Peden M J 	  6-3863 
Bisson Miss M C 	  2-8926 

LEGAL ADVISORY DIVISION (FLA) 

Block A 4-192 

MATHYS F A - Director 	  
Divisional Secretary - Freele Carol 

Advisory Section 
Cole C V - Deputy Director 	 
Ouellet J G Y 	  

Private and International Law Section 
Parks G 	  
Gatien Miss L J 	  
Caron Miss J 	  
Charpentier P (Special Adviser, Bureau 

of Legal Affairs) 	  6-7279 
Visiting Academic - Castel J-G 	  6-3864 
Legal Library (ACLL) 	  2-4383 

LEGAL OPERATIONS DIVISION (FLO) 

Block A 4-258 

CLARK Lorne S - Director 	  2-2104 
Divisional Secretary - Duplaga Helen • 	 6-6287 

Environmental & Fisheries Law Section 
Rochon R J - Deputy Director and Head • 	 2-2002 
Lynch J 	  2-6692 
Harlick J E 	  5-3589 

Law of the Sea Section 
Hage R E - Head 	  6-5407 
Fredette J 	  2-8608 
Reiskind J 	  6-2643 

UN and Legal Planning Section 
McRae P E - Head 	  6-1913 
Morrison G 	  2-8658 

Document Centre - Chisholm D 1 	  5-8878 

Central Operations 
Bourgeois R - Manager 	  2-4168 
Processing 	  5-7626 
Special Services - Soucy Y 	  5-7743 
Certificate of Identity - 

Montgomery Mrs B 	  2-3378 
Adjudication • 	  5-8271 
Central Services - Soucy Mrs C 	 2-3408 

Official Travel (Diplomatic & Special Services) 
Despard Miss F 	  2-6406 

Financial and Administration Services 
Carter M E - Manager 	  2-9868 
Financial Services - Nash L 	  5-0923 
Materiel and Admin. Services - 

Morrison E J 	  6-6780 
Records Unit - Cameron Mrs M 	  2-8035 
Materiel and Office Services - Laurin W 	 2-2864 

Operational Planning and Audit 
McCormick John - Chief 	  5-7746 
Computer System - Knight R 	  (59)3-5547 
Systems & Procedures - de Bruyn Kops H .. 5-8048 

Personnel Section 
Lepage Miss Lyse - Manager 	  5-6647 
Classification & Training - Fiander J 	 5-5457 
Staffing - Dumouchel R 	  5-7087 
Personnel Services - Ménard Miss M 	 5-7526 

Policy and Advisory 
Greenwood Miss M W - Chief 	  2-6772 
Legal and Policy - Royce Miss H R 	 6-3659 

- Defranco Mrs R 	 6-9593 
Security - Parkins K J 	  2-1675 
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• 

Regional and Foreign Operations 
Stapledon R D - Chief of Marketing 	 5-7633 

Regional Passport Offices (FPOR) 

Calgary 
Steffensen Miss D - Director 	 231-5173 
From Ottawa Government Local dial 	 170-5173 
Government of Canada Bldg 
220 - 4th Ave S E T2G 4X3 

Edmonton 
Burdick Miss P - Director 	  420-2621 
From Ottawa Government Local dial 	 176-2621 
Suite 500, Royal Bank Bldg 
10117 Jasper Ave 15J 1W8 

Halifax 
Publicover E - Director 	  426-2717 
From Ottawa Government Local dial 	 162-2717 
Suite 1210, Barrington Tower 
Scotia Square B3J 1P3 

Hamilton 
Morrow Miss T - Director 	  523-2303 
From Ottawa Government Local dial 	 164-2303 
Union Gas Bldg Suite 1006 
20 Hughson St L8N 2A1 

Montreal 
Leduc M - Director 	  283-4970 
From Ottawa Government Local dia' 	 183-4970 
Commerce House, Mezzanine Floor 
1080 Beaver Hall Hill H2Z 1S8 

Quebec 
Lesperance M - Director 	  694-3069 
From Ottawa Government Local dial 	 187-3069 
Condominium 2535, 5th Floor 
2535 Laurier Blvd 
Sainte-Foy J1V 4M3 

St. John's 
Goulding Miss B - Director 	  737-2073 
From Ottawa Government Local dial 	 147-2073 
General Post Office Bldg, 
354 Water St AlC 1C4 

Saskatoon 
Aucoin J M - Director 	  665-5107 
From Ottawa Government Local dia] 	 166-5107 
Federal Bldg, Sixth Floor 
101 - 22nd St East S7K 0E1 

Toronto 
O'Connor D - Director 	  369-3249 
From Ottawa Government Local Dial 186-9-369-3249 
Royal Trust Tower, Suite 1012 
Toronto Dominion Centre M5K 1K2 

North York Passport Office 	186-9-224-4411 
Government of Canada Bldg. 
4900 Yonge Street 
Willowdale M2N 6A6 

Vancouver 
Woodyard E H - Director 	  666-1941 
From Ottawa Government Local dial . 175-544-1941 
610-800 West Pender St 
V6C 2V6 

Winnipeg 
Davidson A - Director 	  949-2184 
From Ottawa Government Local dial.. 161-949-2184 
Suite 1310, Richardson Bldg 
1 Lombard Place R3B 0X4  

BUREAU OF PERSONNEL (APP)  

Block C 4-140 

MILLER D - Director General 	  6-5595 
Parry Miss M 	  5-9298 

O'Connor Miss L (Special Assignment) 	 2-8369 

Manpower Forecasting and Control (APPB) 	C 4-180 
Thibault C 	  2-9258 
Vézina R 0 	  2-9445 
Bolton Mrs A J 	  6-1470 
Burbidge Mrs G 	  6-1470 

PERSONNEL OPERATIONS DIVISION (APO) 
Block B 4-134 

Enquiries: addresses, movements & telephone 
numbers of employees 	  5-6474 

BEAUCHEMIN M-A - Director and Special 
Adviser to the Under-Secretary on the 
Status of Women 	  2-5317 
Divisional Secretary - Burns B 	 6-4257 
Kergin M - Deputy Director 	  2-3051 

Officer Assignments (APOZ) 
Derksen J (FS-3) - Head 	  2-7098 
Dhavernas D (FS-2) 	  2-6003 
Judd J (FS-1, FS-1D) 	  2-2572 
Secondments, Appointments & Designations 

of Other Government Departments 
Representatives Abroad - Adams H 	 2-7480 
Clément L 	  2-5496 

General Enquiries 	  6-2140 

Support Staff Assignments (APOA) 
Lapointe M - Head 	  2-9375 
Saunders D (CRs) 	  2-8927 
Couturier R N (CRs) 	  2-7501 
Letendre R (SCYs 3 & 4 abroad) 	 2-9266 
Campbell D (SCYs 1 and 2 abroad) 	 2-9951 
Nicolaou Mrs M (SCYs at HQ) 	  2-6954 
Gregor C (PRCs, ELs, CMs) 	  5-5553 
Landry M (PRCs, ELs, CMs) 	  6-4383 
General Enquiries 	  6-2140 

Policy & Planning (APOP) 
Smyth A P - Head 	  6-2085 
Bailey M 	  2-2552 
Boles Miss S 	  2-9253 
Duncan Miss M 	  6-2063 
Nicholson Miss T 	  6-2600 
Routhier M 	  2-9253 

Consolidation Group 
Morgan A 	  6-6303 
Irwin R 	  2-9448 

FS Restructuring 
Brodie B 	  6-2889 
Assistant 	  6-2017 
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PERSONNEL  (cont'd) 

PERSONNEL OPERATIONS (cont'd) 

Training and Development (APOD) 	 C 4-196 
Lee R A - Head 	  2-9625 
Senior Training Officer - Greenway W J 	 2-2506 
Training Officers - Carroll M J 	 6-1946 

- Jeanes B L 	 6-6201 

	

Foreign Languages    5-3875 
General Enquiries 	  2-5242/2-9446 

Posting Briefing Centre (APOB) 	 D 1-147 
Landry L - Manager 	  5-3875 
Wilson Mae 	  5-9921 
Medical Appointments and Posting 

Arrangements - Labelle Miss D 	 (59)3-5823 
Foreign Languages - Lisk G 	  6-1086 
General Enquiries 	  5-9921 

Employment Section (APOS) 
McGahey S P - Chief 	  2-9308 

Wickens C 	  6-3959 
Appraisal Programmes & Employment Research 

Pion D - Chief 	  6-2974 
Dennis M 	  2-9513 
Cohen T 	  6-3959 
Personnel Records & Promotion 
System (Operations) - (APOR) 

Proulx J - Head 	  6-6398 
Appraisals and Personnel Information 5-6474 

Registry (APOF) 	  6-3023 
Staffing 

Silcoff C 	  6-2511 
Cook B 	  2-9447 
Ruddick M (Special Recruitment 

Co-ordinator) 	  6-6230 
Black B 	  2-7119 
Young E M 	  2-6370 

General Enquiries 	  2-1849 

Administration & Financial Control (APOD) C 4-196 
Guertin J E 	  6-1929 
Poulin J 	  2-2458  

Language Requirements 
Bélanger J R 	  2-9249 
Testing Unit 	  2-8889 
OLAS Section 	  6-6903 

Language Training and Consultations 

	

Caron Mrs M - Head     (59)3-5428 
Enquiries 	  2-9775 
Teachers 

Charron Claudette 	  6-3850 
Deshaies Claudette 	  6-3850 
Taillefer Annie 	  6-3609 

Policy and Evaluation 
Boudreau Léo - Head    6-5706 
Gilbert Miss Jacqueline 	  2-7556 
Writers/Researchers 	  5-8495 

STAFF RELATIONS AND COMPENSATION DIVISION (APR) 

Block C 4-130 

SEYMOUR G W - Director 	  2-6497 
Stockwell D M - Deputy Director 	 2-0515 
Welsh M C - Special Projects 	  2-9309 111, 

Divisional Secretary - Plezia J 	 6-3426 

Personnel Welfare Counsellor (APRW) 	C 2-160 
Caverly Mrs M 	  2-1641 

Allowances Operations (APRO) 
Pochopsky L C - Head 	  2-4174 
Education Enquiries 	  2-9761 
Health Plans - Ready Miss L 	  2-9828 
Enquiries 	  6-6396 

OFFICIAL LANGUAGES (APXL) 

Block C 2-224 

BENOIT G 	  2-9927 
Secretary 	  2-9775 

Whissel R A J - Administration and 
Financial Control 	  2-9542  

Allowance Policy (APRA) 
Leith M - Head 	  6-2879 
Official Hospitality - Roy D 	  6-4204 
Bailey G 	  6-2142 
Enquiries 	  2-7470 

Pay, Leave & Allowances (APRE) 	 C 4-270 
Belter R - Head 	  6-2803 
Maltby Mrs D - Supervisor 	  2-0410 
Enquiries: 
FS 2-5, Secondments - Hynes Mrs J 	 6-2073 
FS-1 & 1 9, Casuals - Gariépy Miss N 	 2-7642 
CR A-K - Bérubé-Pypops Mrs M 	  6-6435 
CR L-Z - Crawford G 	  2-7135 
CM, EL - Goulet P 	  6-4637 
Hourly Paid - Stapleton Miss M 	 2-5562 
ST A-J, AS, KR, LA, LS, AR, ES, 

SI, ED-EDS, - Samson-Perron D 	 6-6492 
ST K-Z, PE, PG, OM, IS, FI, CS, EG-ESS, GT, 

DD, EN-ENG, HP, PM, - Gariepy Miss S 	 2-5333 
Receptionist 	  6-1791 • 
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BUREAU OF  
PHYSICAL RESOURCES (ARP)  

Block C 3-250 

2-1626 
6-2220 
6-2209 

2-5371 

Allowances Abroad Enquiries 
Abidjan-Dacca - D'Aoust R 	  6-6609 
Dakar-Lusaka - Belair R 	  6-6494 
Madrid-Stockholm - Cheatley V E 	 5-6838 
Strasbourg-Yaounde - USA - McNally S 	 2-3540 

PLOWMAN R Keith - Director General 	 6-3969 
Retirement Counsellor (APRN) 	 C 2-156 	Grandy S L 	  5-8604 

Frost Mrs J 	  5-2644 

Estimates and Control (APRB) 
Osborne D 	  

C 4-310 	FACILITIES DEVELOPMENT DIVISION (ARD) 
5-0404 

Block C 3-231 

• 

Locally Engaged Staff Abroad, Classification 
& Organization Section 	 C 4-120 

	

Scott P - Head    6-2456 
Pilotte Miss L 	  6-8786 
General Enquiries 	  2-2341 

Locally Engaged Staff Abroad (APRL) 
Europe & Internl Drys - Carrière J W 	6-2457 
Africa & Middle East - Côté Thérèse 	 6-8602 
Asia, Pacific & Pensions - Lefebvre F 	 2-2302 
USA, Latin hnerica, Carib - Telford F 	 2-0803 
Charlton B 	  6-4645 

Classification & Organization (APRC) 
Smith D L 	  2-0442 
Doherty M C 	  2-9844 

Staff Relations (APRS) 
McCann J F - Head 	 
Coupland J 	 
Martin Miss J 	 

Special Voting Registry (APRV) 
Côté A 	  

Foreign Travel & Removal Service (APRF) 	C 5-148 
Wiebe F - Head 	  5-7664 
McCue Miss C 	  2-2697 
Loss/Damage Claims - Smith C B 	 6-7340 
Meal Rates/Mileage - Beardsley R 	 5-7696 
General Enquiries 	  6-1667 

Travel Arrangements (APRT) 	 C 5-152 
Smith M A - Acting Head 	  6-2672 
Outgoing A-K - Laflamme L E 	  6-7014 
Outgoing L-Z - Moskaluk Ms D 	  6-1667 
Removals to Canada, Canada Leave, 

Crossposting - Duchesne K 	 
Conferences, Family Reunion 	 
Temporary Duty - Curtis G 	 
Temporary Duty - Gravel A 	 
Accounts - McCrae R 	  

Travel Claims Liaison (APRK) 
Laporte A 	  

Removal of Effects (APRR) 
Landriault J - Head 	  
Longtin R 	  
Outgoing A-La - Clifford R B 	  
Outgoing Le-Z - Poulin G 	  
Incoming A-La - Clost G 	  
Incoming Le-Z - Lepine R 	  
Larkin J E 	  

PERKS Christine - Director 	  2-7825 
Divisional Secretary 	  2-3264 

Facilities - Africa & Middle East (ARDA) 
Program Manager - Scott J A 	  2-2225 
Facilities Project Officer-Gilmour J A 	 6-4286 

Facilities - Asia & Pacific (ARDP) 
Program Manager - Thompson R F 	 2-2177 

Facilities - Europe (ARDE) 
Program Manager 	  2-2225 
Facilities Architect - Welchner M 	 2-2225 

Facilities - Western Hemisphere (ARDW) 
Program Manager - Lorimer B 	  2-6002- 
Facilities Project Officer - Cole C C 	 6-3908 
Drafting Services - Sumner N 	  2-6026 

Program Administration & Co-ordination (ARDC) 
Park Suzanne 	  2-6026 

Contracts and Specifications (ARDS) 
Quan D - Head 	  2-2177 

Interior Design Services (ARDU) 
Program Manager - McLenaghen M A 	 2-7190 
Operations Officer - Jaquith W C 	 2-9332 
Interior Designers 
Blair J E 	  2-9292 
Wilkinson J L 	  2-8192 
Hall A D 	  6-4097 
Burns Miss Janet 	  5-6815 
McLaren R 	  2-8077 
McCleave Miss P 	  6-4098 

Design Assistants 	  6-4099 

MATERIEL MANAGEMENT DIVISION (ARM) 

Block C 3-134 

ALCE E K - Director 	  2-0965 

	

2-7388 	Divisional Secretary - Stewart Mrs P J 	 2-0965 

	

2-9339 	Administration & Programme Co-ordination (ARMA) 

	

2-0797 	Saucier G E - Deputy Director (Admin.) 	 6-1429 

	

2-0797 	Vehicles & Technical Services 

	

2-7388 	Meyer R C 	  2-5620 
Jackson H C 	  6-1947 

	

C 5-134 	Murphy D E 	  2-8905 

	

6-1668 	Programme Co-ordination - Cuddihey J E 	 6-0980 
Policies, Procedures & Materiel 

	

C 5-134 	Distribution Accounts - Ham J A 	 2-5726 

	

5-7642 	Headquarters Materiel Support 

	

5-7847 	Dell P W H 	  6-4406 

	

6-4048 	Kidder R 	  2-7370 

	

6-4048 	Furniture Maintenance & Repair and 

	

2-9373 	 Stationery & Office Supplies  	6-7174 

	

5-7847 	Procurement (ARMP) 

	

5-7696 	Cousineau W J - Deputy Director 	 2-9331 
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• GRAHAM Weldon - Director 	  
Divisional Secretary - 	  

Policy Analysts (ARCJ) 
Chartrand G J R 	  
Carson C 	  

Prograuning & Planning (ARCP) 
Cliffe-Phillips G 	  

Realty Strategy (ARCR) - Brand C 	 
Financial Administration (ARCF) 
McKenna P - Head 	  
Cann R 	  
Hennessy W 	  
Friel P 	  

Program Co-ordination 	  

POLICY, PLANNING & CO-ORDINATION DIVISION (ARC) 
DOYLE Michael F - Deputy Chief of Protocol 6-4039 

	

Boucher Denise    2-8382 
Diplomatic Protective Security and 

	

Block C 3-250 	Administration 
Riethman S - Head 	  2-8162 

	

2-0293 	Smith Lynn 	  2-8162 

	

5-8604 	Hospitality Services 
Ladouceur R - Head 	  6-2738 

	

6-0844 	Browne Mrs A (Hostess, 7 Rideau Gate) 	 3-9970 

	

6-0844 	Hospitality Centre, 9th Floor 
Thompson L G - Manager 	  (59)3-7283 

	

6-0844 	Bournillat P - Chef 	  (59)3-7283 

	

2-1617 	St-Denis G - Steward 	  (59)3-7275 
Invitations - Létang R 	  6-8589 

2-1617 
2-2495 
2-2495 
2-2495 
2-1617 

DEPUTY CHIEF OF PROTOCOL FOR 
DIPLOMATIC CORPS SERVICES (COS) 

PROPERTY MANAGEMENT DIVISION (ARB) 

Block C 3-272 

MOREL P L - Director 	  2-3586 
Divisional Secretary - Rishworth Miss J 	 6-9146 

Acquisition Section (ARBA) 
Sweetman T K - Head 	  2-3979 
MacCormack M A 	  6-4375 
Hunter R J 	  (59)3-6710 

Accommodation Services Section (ARBL) 
Myles G W - Head 	  2-0484 
Field R H 	  6-2749 
Miller M J 	  (59)3-5429 
O'Connor G 	  (59)3-5429 
Property Records - Mongeon N E 	 6-9147 

Maintenance Section (ARBM) 
Roy D - Head 	  6-7415 
Blake W F (Area Manager) 	  2-6464 
Chisholm F G (Area Manager) 	  6-3980 
Galipeau J R G (Area Manager) 	  6-3980 
McKay J W (Area Manager) 	  2-6464 

Technical Services (ARBT) 
Electrical - Sutherland J Arthur .... (59)3-6710 
Mechanical 	  2-6464 

PHYSICAL RESOURCES  (cont'd) 

MATERIEL MANAGEMENT (cont'd) 

General Procurement, Shipping, Customs & 
Support Services 

Lemieux B 	  2-9541 
Shane R 	  2-9280 
Traffic Co-ordinator - Mowat Mrs L M 2-7114 

	

Accounts Payable    2-6469 
Furniture, Furnishings, Household Services 

& Works of Art 
McGee P R 	  2-0760 
MacLean Miss C S 	  2-0722 
Bisseker Miss Y 	  6-2162 
Larocque Mrs C 	  6-9628 

Vehicles and Technical Equipment 
Lepage G P 	  2-7313  

OFFICE OF  
THE CHIEF OF PROTOCOL  

Block A 1-122 

Enquiries - Protocol 	  6-8683 
Enquiries - Visits & Conferences 	 6-9875 
Conference Centre Reservations - 

L B Pearson Building 	  2-2431 
7 Rideau Gate 	  745-9811 
9th Floor (Reception) 	  (59)3-7275 

CHIEF OF PROTOCOL (COP) 

AMYOT Léopold H - Chief of Protocol 	 2-2344 

	

Boucher Denise    2-8382 

DEPUTY CHIEF OF PROTOCOL (COPD) 

4. 

e 

• 
NOVES ROBERTS Richard - Deputy Chief 

	

of Protocol     (59)3-4478 
Divisional Secretary 	  6-8683 

Accreditation 
Lemieux L L - Assistant Chief of 

Protocol 	  2-6436 
Beauchamp R 	  6-2065 

Privileges and hmnunities 
Assistant Chief of Protocol - Ducharme P 2-6882 
Wright D 	  2-0889 
Brennan Miss D 	  2-7296 
Labreche A 	  6-8687 

DEPUTY CHIEF OF PROTOCOL FOR 
VISITS AND CONFERENCES SERVICE (COV) 

DUNLOP D R - Deputy Chief of Protocol 	 6-9720 
Borrowman Mrs L 	  6-9875 

Visits to Canada 
Martin V P - Head 	  6-9850 
Lemieux J R 	  6-9740 
Thomas Mrs J J 	  5-3166 

Ministerial Travel Abroad and International 
Conferences 
Johnstone B V - Head 	  2-2971 	Ill, 
Brown E S 	  5-3179 

Visits - Security Liaison 	  6-9862 
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BUREAU OF  
UNITED NATIONS AFFAIRS (UNP)  

BUREAU OF  
UNITED STATES AFFAIRS (GNP)  

III, 	LAPOINTE Paul A - Director General 
de Raspe Rita 	  

Block A 3-222 

	 2-4341 
	 2-3852 

Block A 5-154 

LEE Edward G - Director General 	 2-7175 
Cottrell Miss E 6-6829 

• 

UNITED NATIONS POLITICAL 
AND INSTITUTIONAL AFFAIRS DIVISION (UNO) 

Block A 3-248 

TANGUAY J F - Director 	  2-7993 
Divisional Secretary - Beaulac Adrienne 	 2-1361 

Wilder L J - Deputy Director 	  2-8842 

Institutional Affairs Section 
Wilder L J - Head 	  2-8842 

Chandler F E K 	  5-6960 
Sinclair D C 	  2-9523 

Political Section 
Puddington J D - Head 	  6-6292 
George C D P 	  2-2022 
General Assembly Preparations 	  2-2022 

UN Documents (ACL) 	  2-5486 

UNITED STATES GENERAL RELATIONS DIVISION (GNG) 

Block A 5-164 

HEINBECKER Paul - Director 	  2-6172 
Divisional Secretary - Woodward P E 	 5-8864 

General Policy Section 
Johnston E R - Deputy Director 	 2-7560 
Hickman H A C 	  6-6620 

Economic & Trade Section 
Collins-Williams 1 R 	  2-1120 
Heap P C 	  6-4274 
Willson R I 	  2-0905 

UNITED NATIONS SOCIAL AND 
HUMANITARIAN AFFAIRS DIVISION (UNS) 

UNITED STATES TRANSBOUNDARY RELATIONS 
DIVISION (GNT) 

Block A 5-178 

• 

Block A 3-248 

EDELSTEIN Verona - Director 	  2-6836 
Divisional Secretary - 

Blagrove Margaret G 	  5-0755 
Green Lorne - Deputy Director (Human 

Rights - Bilateral; Emergency Relief) 	 2-8965 
Bell Roderick (Refugees; Refugee Appeals) 2-5643 
Lefebvre Louise (Social Affairs)   2-2112 
Malone David (Human Rights - 
Multilateral) 	  2-8040 
Crowe Jim 	  2-0755  

MERKLINGER K J - Director 	  6-4583 
Divisional Secretary - White Ms E 	 2-8878 

Park A E - Deputy Director 	  6-4628 

Environment, Transport and Boundary 
Todd R W 	  6-4528 
Bowker A 	  6-4633 
Sibley J 	  2-1738 

Energy 
Hambleton B 	  2-9682 
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OFFICES OF OTHER GOVERNMENT DEPARTMENTS  
AND AGENCIES IN THE LESTER B PEARSON BUILDING  

AUDITOR GENERAL'S REPRESENTATIVE (AUDG) 	 FOREIGN SERVICE COMMUNITY ASSOCIATION (CXC) 

Block C 7-220 	 Block A 1-155 

VERNON Gary - Director 	  2-5641 	Office 	  (59)3-5729 
Poitras G - Senior Auditor 	  6-6170 
Auditors 	  6-6170 

HEALTH UNIT SERVICES (NH&W) 

CAFETERIA (Crawley McCracken) 	 Block C 1-145 

	

Block C 1 	Nursing Counsellors 
David Mrs M 	  6-9227 

MANAGER 	  236-2560 	Hamaguchi Mrs A 	  6-9227 
Medical Emergency (If no answer at Health 

Unit) 	  7-3239/2-7070 

CANADA LABOUR RELATIONS BOARD 

	

Block D 3 	OFFICE OF MARITIME AFFAIRS (FLM) 
Block A 4-220 

General Enquiries 	  6-7928 
CADIEUX M - Special Negotiator for 

Canada/USA Maritime Boundaries 	 2-7738 
Roberts Miss Doreen 	  6-3488 

D S S 	PRINTING OPERATIONS (DSSP) 	 Deputy Negotiator for Canada/USA Maritime 

	

Boundaries - Wang E B    6-6316 

	

Block B G-227 	Herman L L - Counsel 	  6-3753 	1110 

	

Willis L A - Counsel     6-5510 
LANGLOIS Pierre J A 	  5-2651 	Cooper E J - Hydrography 	  5-4450 

	

Enquiries     5-2651 	Breton G 	  6-3622 
Cold Type Composition Section 	  5-1433 

PERMANENT JOINT BOARD ON DEFENCE (PJBD) 
EMERGENCY PLANNING CANADA 

Block A 7-238 
Block B 3 

	

HEES fion George - Chairman    2-9263 
Enquiries 	  2-2425 	Secretary - Johnson P M R 	  2-9263 

EXTERNAL AFFAIRS RECREATION ORGANIZATION (EARO) 	ROYAL BANK OF CANADA 

Block C 5-152 	 Block B 2 

LAFLAMME Mrs L E - President 	  6-7014 	CUNNINGHAM Miss Mary P - Manager 	 566-2005 
Douglas Mary - Vice President 	  6-1666 
Wardroper W K - Vice President 	 2-2854 
Alix Roxi - Secretary 	  6-2021 
Esmail Zee - Secretary 	  5-6813 

TRANSLATION SERVICE (TRAN) 

FOREIGN CLAIMS COMMISSION (FMCC) 

	

Block A 4-110 	DANIS P - Head 	  
Official Languages Information 	 

	

MacDonald T D - Deputy Chief Commissioner . 5-7707 	Foreign Languages (Terrases de la 
Cleveland J H - Comnissioner 	  2-0976 	Chaudière) Information 	 

Block B 2-135 

	 2-6193 
	 5-3481 	11111  

	 7-1820 
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Northern Pipeline Agency 
Cameron T L 	 
Sabourin P 	  

(59)3-6844 
(59)3-7466 

ON DUTY OUTSIDE THE DEPARTMENT IN CANADA  

Agriculture, Department of 	 Industry, Trade & Commerce, Department of 
Wilson A B 	

_ 

Atomic Energy Control Board 
6-5634 	In Vechsler M  	 teramerican Development Bank (Washington) 

Northgrave B 	  182-9-634-8000 

Canada Employment & Immigration Commission 
Hill D R 	  2-0913 
Reynolds R 	  6-9191 	National Defence College, Kingston (Ontario) 

Longmuir G 	  189-545-5841 
Moore V C 	  189-545-5803 

Canadian International Development Agency 
Catley-Carlson M 	  7-7537 
Ford M H 	  7-7866 
Shortliffe G S 	  7-6133 	National Defence, Department of 

Mathewson A de W 	  5-8675 
Morrissey B 	  5-7596 

Canadian Labour Congress 
Gillies J B 	  521-3400 

_ 	. 
5-5880 (Ext 524) 	McKean B A 	  5-8228 

Energy, Mines & Resources, Department of 
Jarvis W M 	  5-9351 (Ext 131) 
Boyd A R 	  2-8003 

Privy Council Office (PC0) 
11110 	Finance, Department of 	 Auger R 	  2-1754 

Weynerowski W 	  6-6267 	Brown D C G 	  (59)3-5776 
Verspoor R 	  6-0628 	Fowler R R 	  2-9802 

Katona A 	  5-9088 

Fisheries & Environment Canada 
Advokaat A 	  5-2038 

Public Service Commission 
Stiles J 	  7-4240 

Foreign Service Visitors 
de Salaberry Louis 

Laval University 	 Royal Canadian Mbunted Police 
(Québec City) 	  187-9-656-3277 	Rowe A D 	  3-0813 

Tovell Freeman M 	 Secretary of State Department 
University of Victoria 	 Turgeon R 	  6-5210 

(Victoria) 	  175-569-477-6911 

Treasury Board Secretariat 
Government House (GGH) 	 Jackson D    2-1792 

Agnes W 	  3-0654 	Schioler J P 	  6-8531 

Health & Welfare, Department of 	 World Bank (Washington) 
Careau Michel 	  (59)3-6964 	Doe E W E 	  182-9-477-4398 
Groves J R 	  2-1537 	Drake E G 	  182-314 
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DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing 

ACI 

ACIA 
ACIB 
ACIC 
ACID 
ACIH 
ACIK 

ACIL 
ACIM 
ACIP 
ACIR 
ACIS 
ACIX 
ACIZ 
ACL 
ACLC 
ACLL 
ACLN 
ACP 

ACPA 
ACPI 
ACPT 
ACPW 
ACT 
ACTA 
ACTB 
ACTC 
ACTD 
ACTE 
ACTI 
ACTS 
ACTO 
ACTP 
ACTT 
ACTV 
AEG 
AFF 
AFFA 
AFFC 
AFFG 
AFFH 
AFFI 
AFFM 
AFFP 
AFFS 
AFFV 
AFFX 
AFP 
AFPC 
AFR 
AFRE 
AFRH 
AFRS 
AFS 
AFSA 
AFSC 
AFSM 
APO 

APOA 
APOB 
APOD 

APOF 
APOP 
APOR 

APOS 
APOZ 
APP 
APPB 
APR 
APRA 
APRB 
APRC 
APRE 
APRF 
APRK 
APRL 
APRN 
APRO 
APRR 
APRS 
APRT 
APRV 
APRW 
APXL 
ARB 
ARBA 
ARBL 
ARBM 
ARBT 
ARC 

ARCF 
ARCJ 
ARCP 
ARCR 
ARD 
AR DA 

 ARDC 
ARDD 
ARDE 
ARDP 
ARDS 
ARDW 
ARM 
ARMA 
ARMP 
ARP 
AUDG 
CIDA 
COP 
COPD 
COS 
COV 
CSO 
CSOA 
CSOG 
CSOV 

page 

Information Systems & Records 
Management Division 
A-G Records Unit 
C-3 Records Unit 
Central Information Management Office 
Custody 
Privacy Act Officer 
Vehicle, Conveyor & Messenger 

Management 
Post Liaison 
Mail Management 
C-2 Records Unit 
Records Scheduling 
Special Records 
Micrographics Unit 
Records Improvement 

Library Services Division 
Press Clipping 
Legal Library 
NATO Documents Centre 

Bureau of Communications & General 
Services 
Accommodation & Building Maintenance 
Co-ordinator, Freedom of Information 
Headquarters Telephone Services 
Word Processing Services 

Telecommunications Division 
Financial Control - Accounts 
Courier Services 
Telecommunications Centre 
Documents Section 
Technical Training 
Technical Security Services 
Technical Protective Services 
Operator Training 
Purchasing and Stores 
Telephones Abroad 
Audio-Visual Service 

Under-Secretary of State for Ext. Aff. 	3 
Accounting & Financial Services Division 11 

Accounting Operations 	 11 
Revenue & Recoverable Unit 	 11 
General Accounts & Allowances 	 11 
Headquarters Accounts 	 11 
Commitment Control 	 11 
Financial Systems & Procedures 	 11 
Posts Accounts 	 11 
Office Services 	 11 
Travel & Removal Accounts 	 11 
Financial Authorities 	 11 

Bureau of Finance & Management Services 	11 
Area Comptrollers 	 11 

Resource Planning & Analysis Division 	12 
Estimates & Budgets Section 	 12 
Headquarters Financial Adviser 	 12 
Financial Analysts 	 12 

Management Services Division 	 12 
Administrative Publications 	 12 
Computer Systems 	 12 
Organization & Methods 	 12 

Personnel Operations Division 	 17 

page 

Support Staff Assignments 	 17 
Posting Brieding Centre 	 18 
Training & Development and 
Administration & Financial Control 	18 

Registry 	 18 
Policy & Planning 	 17 
Personnel Records & Promotion System 

(Operations) 	 18 
Employment Section 	 18 
Officer Assignments 	 17 

Bureau of Personnel 	 17 
Manpower Forecasting & Control 	 17 

Staff Relations & Compensation Division 	18 
Allowance Policy 	 18 
Estimates & Control 	 19 
Classification & Organization 	 19 
Pay, Leave & Allowances 	 18 
Foreign Travel & Removal 	 19 
Travel Claims Liaison 	 19 
Locally Engaged Staff Abroad 	 19 
Retirement Counsellor 	 19 
Allowance Operations 	 18 
Removal of Effects 	 19 
Staff Relations 	 19 
Travel Arrangements 	 19 
Special Voting Registry 	 19 
Personnel Welfare Counsellor 	 18 

Official Languages 	 18 
Property Management Division 	 20 
Acquisition 	 20 
Accommodation Services 	 20 
Maintenance 	 20 
Technical Services 	 20 

Policy, Planning & Co-ordination 
Division 	 20 
Financial Administration 	 20 
Policy Analysts 	 20 
Programming & Planning 	 20 
Realty Strategy 	 20 

Facilities Development Division 	 19 
Facilities - Africa and Middle East 	19 
Program Administration & Co-ordination 19 
Interior Design Services 	 19 
Facilities - Europe 	 19 
Facilities - Asia & Pacific 	 19 
Contracts and Specifications 	 19 
Facilities - Western Hemisphere 	 19 

Materiel Management Division 	 19 
Administration & Program Co-ordination 19 
Procurement 	 20 

Bureau of Physical Resources 	 19 
Auditor General's Representative 	 22 
Canadian International Development Agency 23 
Chief of Protocol 	 3 

Deputy Chief of Protocol 	 20 
Diplomatic Corps Service 	 20 
Visits & Conferences 	 20 

Consular Operations Division 	 8 
Assistance to Canadians 	 8 
General Services & Contingency Planning 8 
Visas (Canadian) & Admissions 	 8 
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CSP 
CSPH 
CSPR 
CSR 
CXC 
DFP 
DFR 
DPA 

DPAO 
DSSP 
EAP 
EARO 
EBD 

EBI 

EBP 

EBS 

ECE 
ECD 
ECP 

ECR 
EIP 
FAC 
FAN  
FAN 
FAP 

FAR 
FCC 
FCF 
FCO 

FCP 
FIA 
FID 
FIE 
FIP 
FLA 
FLE 
FLM 
FLO 
FLP 
FNCC 
FPO 
FPOR 
FPR 
GAA 
GAF 
GAM 
GAP 

GEA 
GEB 
GEC 

11 

4 
23 
21 
21 

21 
5 
5 
5 
5 

15 
15 

15 
3 
4 

page 

Bureau of Consular Services 	 8 
Special Adviser - Human Rights 	 8 
Special Adviser - Refugee Matters 	8 

Consular Policy Division 	 8 
Foreign Service Community Association 	22 
Bureau of Defence & Arms Control Affairs 	9 
Defence Relations Division 	 9 
Adviser on Disarmament & Arms Control 

Affairs 	 3 
Office of the Adviser 	 10 

Printing Operations (DSS) 	 22 
Internal Evaluation & Audit 	 14 
External Affairs Recreation Organization 22 
Development & Export Financing Policy 

Division 	 9 
Industry, Investment & Competition Policy 
Division 	 9 

Bureau of Development, Industry & 
Science Relations 	 9 

Science, Environment & Transportation 
Policy Division 	 9 

International Energy Policy Division 	10 
Commerical & Commodity Policy Division 	10 
Bureau of Energy, Trade & General 

Economic Relations 	 10 
General Economic Relations Division 	10 
Bureau of Economic Intelligence 	 10 
Cultural Affairs Division 	 14 
Historical Division 	 15 
Multilateral Relations & Sports Division 15 
Bureau of International Cultural 

Relations 	 14 
Academic Relations Division 	 14 
Connonwealth Institutions Division 	8 
Francophone Institutions Division 	 8 
Federal-Provincial Co-ordination 
Division 	 8 

Bureau of Co-ordination 	 8 
External Information Programs Division 	12 
Domestic Information Programs Division 	12 
World Expositions Program 	 13 
Bureau of Information 	 12 
Legal Advisory Division 	 16 
Economic Law & Treaty Division 	 16 
Bureau of Maritime Affairs 	 22 
Legal Operations Division 	 16 
Bureau of Legal Affairs 	 16 
Foreign Claims Commission 	 22 
Passport Office 	 16 
Regional Passport Offices 	 17 

Departmental Press Office 	 1 
African Affairs Anglophone Division 	5 
African Affairs Francophone Division 	5 
Middle Eastern Division 	 5 
Bureau of African & Middle Eastern 

Affairs 	 5 
Europe I Division 	 11 
Europe II Division 	 11 
Europe III Division 	 11 

page 

GEP 	Bureau of European Affairs 
GEPR Co-ordinator & Ambassador at Large 

for the CSCE 
GGH Government House 
GNG 	United States General Relations Division 
GNP 	Bureau of United States Affairs 
GNT 	United States Transboundary Relations 

Division 
GPL 	Pacific Affairs Division 
GPO 	Northeast Asian Division 
GPP 	Bureau of Asian & Pacific Affairs 
GPS 	South Asia Division 
GSC 	Caribbean Division 
GSL 	Latin American Division 
GSP 	Bureau of Latin American & Caribbean 

Affairs 
HBR 	Special Adviser to the Under-Secretary 
HBRT 	Task Force - Multi-Post Representation 
ICER Interdepartmental Committee on External 

Relations - Secretariat 	 4 
ICERIS Inspection Service 	 4 
JAC 	Assistant Under-Secretary of State 	 3 
JGG 	Assistant Under-Secretary of State 	 3 
JHT 	Assistant Under-Secretary of State 	3 
JRM 	Assistant Under-Secretary of State 	 3 
KGO 	Deputy Under-Secretary of State 	 3 
LHS 	Assistant Under-Secretary of State 	 3 
MDG 	Deputy Under-Secretary of State 	 3 
MIN 	Secretary of State for External Affairs 	1 
NH&W Health Unit 	 22 
PCA 	Chief Air Negotiator 	 3 
PCO 	Privy Council 	 23 
PEB 	Deputy Under-Secretary of State 	 3 
PJBD Permanent Joint Board on Defence 	 22 
PMS 	Senior Management Secretariat 	 4 
POL 	Policy Planning Secretariat 	 3 
POP 	Operations Centre 	 4 
PSI 	Intelligence Analysis Division 	 13 
PSP 	Bureau of Intelligence Analysis 

& Security 	 13 
PSPE 	Co-ordinator - Emergency Preparedness 	13 
PSS 	Security Division 	 14 

PSSB 	Personal Safety Officer 	 14 
PSSE 	Physical Security & Personal Safety 	14 
PSSG 	Local Security Operations 	 14 
PSST 	Physical & Technical Security 	 14 

PSSV 	Personnel Security 	 14 
SER 	Executive Information•Service 	 4 
TRAN Translation Services 	 22 
UNO 	United Nations Political & 

Institutional Affairs Division 	 21 
UNP 	Bureau of United Nations Affairs 	 21 
UNS 	United Nations Social & Humanitarian 

Affairs Division 	 21 

VOC 	Co-ordinator - Energy Studies 	 3 

WHB 	Deputy Under-Secretary of State (acting) 

& Special Adviser - Conflict of Interest 

& International Appointments 	 3 

WHBC Co-ordinator - International Appointments 3 
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PROCEDURE TO FOLLOW FOR TELEPHONE CALLS PLACED ON 
GOVERNMENT INTER-CITY SERVICES 

(Official Business Only) 

FOR GOV'T 	 FOR INFORMATION 
TO DIAL 	 NETWORK 	 FOR OTHER 	 RE: 	GOV'T 

TELEPHONES 	TELEPHONES 	NUMBERS  

CANADA 
ALMONTE 	 - - - - 	 149 + 7 digits 	 - - - - 

ARNPRIOR 	 - 	- - - 	 140 + 7 digits 	 - - - - 
BELLEVILLE 	 - 	- - - 	 163 + 7 digits 	 - - - - 
BRANTFORD 	 - - - - 	 141 + 7 digits 	 - - - - 
BROCKVILLE 	 - 	- - - 	 143 + 7 digits 	 - - - - 
BUCKINGHAM 	 - - - - 	 174 + 7 digits 	 - - - - 
CALGARY 	 170 + 4 digits 	170 + 9 + 7 digits 	 170 + 0 
CARLETON PLACE 	 - - - - 	 149 + 7 digits 	 - - - - 
CHARLOTTETOWN 	 - - - - 	 178 + 7 digits 	 - - - - 
CHICOUTIMI 	 - 	- - - 	 131 + 7 digits 	 - - - - 
CORNWALL 	 - - - - 	 180 + 9 + 7 digits 	 - - - - 
EDMONTON 	 176 + 4 digits 	176 + 9 + 7 digits 	 176 + 0 
FREDERICTON 	 173 + 4 digits 	173 + 9 + 7 digits 	 173 + 3777 

GUELPH 	 - - - - 	 181 + 7 digits 	 - - - - 
HALIFAX 	(including DND) 	 162 + 4 digits 	162 + 9 + 7 digits 	 162 + 0 
HAMILTON - BURLINGTON 	 164 + 4 digits 	164 + 9 + 7 digits 	 164 + 0 
KINGSTON 	 189 + 7 digits 	189 + 7 digits 	 - - - - 
KITCHENER - WATERLOO 	 - - - - 	 169 + 7 digits 	 - - - - 
LONDON 	 168 + 4 digits 	168 + 9 + 7 digits 	 168 + 0 
MONCTON 	 165 + 4 digits 	165 + 9 + 7 digits 	 165 + 0 
MONTREAL 	 183 + 4 digits 	183 + 9 + 7 digits 	 183 + 0 
OSHAWA 	 - 	- - - 	 142 + 7 digits 	 - - - - 
PEMBROKE 	 - - - - 	 133 + 7 digits 	 - - - - 
PETAWAWA 	 123 + 1 digits 	 - - - - 	 123 + 0 
PETERBOROUGH 	 - - - - 	 160 + 7 digits 	 - - - - 
QUEBEC CITY 	 187 + 4 digits 	187 + 9 + 7 digits 	 187 + 0 
REGINA 	 121 	+ 4 digits 	121 	+ 9 + 7 digits 	 121 	+ 0 
ST CATHARINES - NIAGARA FALLS 	 - - - - 	 128 + 7 digits 	 - - - - 
ST JEAN PQ 	 - - - - 	 145 + 7 digits 	 - - - - 
SAINT JOHN NB 	 171 + 4 digits 	171 + 9 + 7 digits 	 171 + 0 

ST JOHN'S NFLD 	 147 + 4 digits 	147 + 9 + 7 digits 	 147 + 0 

SASKATOON 	 166 + 4 digits 	166 + 9 + 7 digits 	 166 + 0 
SHERBROOKE 	 159 + 4 digits 	159 + 9 + 7 digits 	 183 + 0 
SMITHS FALLS 	 - 	- - - 	 132 + 7 digits 	 - - 	- - 
SOREL 	 - 	- - - 	 126 + 7 digits 	 - - 	- - 
SUDBURY 	 - 	- - - 	 172 + 7 digits 	 - 	- 	- - 
SYDNEY NS 	 - 	- - 	- 	 129 + 7 digits 	 - 	- 	- - 
TORONTO 	 186 + 4 digits 	186 + 9 + 7 digits 	186+9+362-6211 

FOR GOV'T 369-XXXX EXCHANGE 	 186 + 9 + 369-XXXX 	- - - - 	 - - - - 
TRENTON 	 124 + 4 digits 	163 + 7 digits 	 - 	- - - 
TROIS-RIVIERES 	 - - 	- - 	 127 + 7 digits 	 - 	- 	- - 
VANCOUVER 	 175 + 7 digits 	175 + 9 + 7 digits 	 175 + n 

VICTORIA 	 175 + 7 digits 	175 + 569 + 7 digits 	- 	- 	- 	- 
WINDSOR 	 - - - - 	 167 + 7 digits 	 - 	- 	- - 
WINNIPEG 	 161 + 7 digits 	161 	+ 7 digits 	 161 	+ 949-51rsn 

OTHER LOCATIONS WITHIN AREA 	'613' 	 - - - - 	 150 + 7 digits 	 - - 	- - 
OTHER LOCATIONS WITHIN AREAS 	 AREA 
'416', 	'514', 	'705', 	and 	'819' 	 - 	- 	- 	- 	 155 	+ 	CODE + 	7 	digits 	- 	- 	- 	- 
OTHER LOCATIONS IN CANADA 	 - 	- - - 	 151 	(Oper. 	Assist.) 	- 	- 	- 	- 

USA 
NEW YORK NY 	 - - - - 	 184 + 7 digits 	 - 	- 	- 	- 

Permanent Mission to UN 	 184 + 751-5600 	 - - - - 	 - - - - 
Consulate General 	 184 + 586-2400 	 - - - - 	 - - - - 

WASHINGTON DC 	 - - - - 	 182 + 9 + 7 digits 
Canadian Embassy - 

	

Sheridan Circle 	 182 + 7 + 3 digits 	- - - - 	 182 + 7 + 0 

Dupont Circle, 	N Street 	 182 + 3 digits 	 - - - - 	 182 + o 

OTHER LOCATIONS IN USA 	 - - - - 	 182 + n (Oper.Assist.) 	- - - - 
(8:30 am to 5 pm only) 

+ Wait for dial tone 



. _ 	. 

AFFAIRES X i EURES  

CTTAWA 

Alt 18 L9130 

LIBRARY I alLIOTHÈQUE 

L=7q-

_t(gD 
6Ocs • WARNING 

CLASSIFIED INFORMATION 

SHALL NOT BE DISCUSSED 

ON THE TELEPHONE 

• 
TELEPHONE 

DIRECTORY 

AUGUST 1, 1980 

11.111111 , DEPARTMENT OF EXTERNAL AFFAIRS 

LESTER B. PEARSON BUILDING 
OTTAWA ONTARIO 

CANADA KlA 0G2 



• • 
INTRODUCTORY NOTE  

The format of this Directory reflects as closely as possible, the 
organization of the Department. The Bureaux are arranged alphabetically 
with the Divisions listed under the Bureaux to which they report. 

Organizational Units related to the Office of the Under-Secretary are 
listed on page 4. 

Offices of other Departments and Agencies in the Lester B Pearson 
Building and personnel on duty outside the Department are shown on the 
final pages of the Directory. 

This monthly directory is published in English and French on alternate 
months. 

GOVERNMENT OF CANADA 	(wain number) 	996-8211 • 
Government Information 
Government Long Distance 
Overseas Calls 
Repair Service 

-0- 
-  151 - 

-9+0- 
-  9 + 611 - 

Government inter-city direct-dial facilities and 
procedures are listed on the back cover. 

EXTERNAL AFFAIRS 

General Enquiries 
Evenings, Weekends, and Holidays 

996-9134 
996-9134 

FREQUENTLY CALLED NUMBERS 	 See page 2 



page page 

14 	Chief Air Negotiator 
6 	Chief of Protocol 

11 	Deputy Chief of Protocol 
11 	Diplomatic Corps Services 

Visits & Conferences Service 
11 	Commercial & Commodity Policy Division 
11 	Committee of Deputy Ministers on 
11 	Foreign & Defence Policy - 

Interdepartmental Secretariat 
Inspection Service 

Commonwealth Institutions Division 
Consular Operations Division 

Defence Relations Division 	 DFR 	9 
Deputy Under-Secretaries 

DMO JHT KGO MDG 	PEB 	3 
Development & Export Financing 

Policy Division 	 EBD 	9 
Domestic Information Programs Division 	FID 	12 

Eastern European Division 	 GEA 
Economic Law & Treaty Division 	 FLE 

	

3 	Executive Information Service 	 SER 

	

3 	External Affairs Recreation Organization EARO 

	

22 	External Information Programs Division 	FIA 

Facilities Development Division 	 ARD 
Contracts and Specifications 	 ARDS 
Facilities - Africa & Middle East 	ARDA 

5 	Facilities - Asia & Pacific 	 ARDP 
5 	Facilities - Europe 	 ARDE 
6 	Facilities - Western Hemisphere 	ARDW 
8 	Interior Design Services 	 ARDD 
8 	Program Administration & Co-ordination ARDC 
8 	Federal-Provincial Co-ordination Div. 	FCO 
9 	Foreign Claims Commission 	 FNCC 

Foreign Service Community Association 	CXC 
9 	Francophone Institutions Division 	FCF 
lo 

11 
11 
11 
11 
11 
11 
11 

3 
10 
5 
5 

PCA 	3 
COP 	3 
COPD 20 
COS 	20 
COV 	20 
ECO 	10 

ISC 	4 
ICERIS 4 
FCC 	8 
CSO 	8 

11 
16 
4 

22 
12 

19 
19 
19 
19 
19 
19 
19 
19 
8 

22 
22 
8 

General Economic Relations Division 	, ECR 	10 
Government House 	 GGH 	23 

Headquarters Telephone Services 
Health Unit 
Historical Division 

Industry, Investment & Competition 
Policy Division 	 EBI 	9 

Information Systems & Records 
Management Division 	 ACI 	6 
A-G Records Unit 	 ACIA 	6 
C-2 Records Unit 	 ACIP 	6 
C-3 Records Unit 	 ACIB 	6 
Central Information Management Office ACIC 	6 
Custody 	 ACID 	6 
Mail Management 	 ACIM 	6 
Micrographics Unit 	 ACIX 	6 
Post Liaison 	 ACIL 	6 
Privacy Act Officer 	 ACIH 	6 
Records Improvement 	 ACIZ 	6 

6 
22 
15 

ACPT 
NH&W 
FAH 

Canadian International Devel. Agency 
Caribbean Division 

CIDA 	23 
GSC 	15 

• INDEX 
DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing by Activity 

Academic Relations Division 	 FAR 
Accommodation and Building Maintenance 	ACPA 
Accounting & Financial Services Division AFF 
Accounting Operations AFFA 
Commitment Control, Spending 
Authorities; 	 AFFI 

Financial Control & Reporting 	 AFFI 
Financial Authorities 	 AFFX 
Financial Systems & Procedures 

Systems Review Officer 	 AFFM 
General Accounts & Allowances 	 AFFG 
Headquarters Accounts 	 AFFH 
Office Services 	 AFFS 
Post Accounts 	 AFFP 
Revenue & Recoverable Unit Cashier 	AFFC 
Travel & Removal Accounts 	 AFFV 

Adviser on Disarmament & Arms Control 
Affairs 	 DPA 
Office of the Adviser 	 DPAO 

African Affairs Anglophone Division 	GAA 
African Affairs Francophone Division 	GAF 
Assistant Under-Secretaries 

JAC 	JGG 	JRM LHS 
Associate Under-Secretary of State 	DMM 
Auditor General's Representative 	AUDG 

411, 
BUREAUX 

African & Middle Eastern Affairs 
Asian & Pacific Affairs 
Communications & General Services 
Consular Services 

Special Adviser - Refugee Matters 
Co-ordination 
Defence and Arms Control Affairs 
Development, Industry & Science 

Relations 
Economic Intelligence 
Energy, Trade and General Economic 

Relations 
European Affairs 
Finance & Management Services 

Area Comptrollers 
Information 
Intelligence Analysis & Security 
Co-ordinator-Emergency Preparedness PSPE 

International Cultural Relations 	FAP 
Latin American & Caribbean Affairs 	GSP 
Legal Affairs 	 FLP 
Personnel 	 APP 

Manpower Forecasting & Control 	APPB 
Physical Resources 	 ARP 
United Nations Affairs 	 UNP 
United States Affairs 	 GNP 

* * * * * * * * * * 

* * * * * * * * * * 

GAP 
GPP 
ACP 
CSP 
CSPR 
FCP 
DFP 

EBP 
EIP 

ECP 
GEP 
AFP 
AFPC 
FIP 
PSP 

a 

10 
11 
11 
11 
12 
13 
13 
14 
15 
16 
17 
17 
19 
21 
21 



9 
1 

13 
14 
14 
14 
14 
14 
14 
14 
4 
5 
3 
3 
4 

18 
18 
18 
19 
19 
19 
19 
19 
18 
18 
19 
19 
19 
19 
19 

7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 

22 

page 

GSL 	15 
FLA 	16 
FLO 	16 
ACL 	7 
ACLL 	7 
ACLN 	7 
ACLC 	7 

AFS 	12 
AFSA 	12 
AFSC 	12 
AFSM 12 
FLM 	22 
ARM 	19 
ARMA 19 
ARMP 	19 
GAM 	5 

FAN 	15 

GPO 	5 

POP 	4 

FPO 	16 
FPOR 	17 
PJBD 	22 
APO 	17 
APOS/R 18 
APOZ 	17 
APOP 	17 
APOB 	18 
APOF 	18 
APOA 	17 

APOD 	18 
APXL 	18 
ARC 	20 
ARCF 20 
ARCJ 	20 
ARCP 	20 
ARCR 20 
POL 	3 
FPR 	1 
DSSP 	22 
PCO 	23 
ARB 	20 
ARBL 	20 
ARBA 20 
ARBM 20 
ARBT 20 

Records Scheduling 	 ACIR 	6 
Special Records 	 ACIS 	6 
Vehicle, Conveyor & Messenger 

Management 	 ACIK 	6 
Intelligence Analysis Division 	 PSI 	13 
Internal Evaluation & Audit 	 EAP 	14 
International Energy & Policy Division 	ECE 	10 

ACIR 	6 
ACIS 	6 

ACIK 	6 
PSI 	13 
EAP 	14 
ECE 	10 

Latin American Division 
Legal Advisory Division 
Legal Operations Division 
Library Services Division 

Legal Library 
NATO Documents Centre 
Press Clippings 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization & Methods 

Maritime Affairs (Office of) 
Materiel Management Division 

Admin. & Programme Co-ordination 
Procurement & Traffic Operation 

Middle Eastern Division 
Multilateral Relations and Sports 
Division 

North Asia & Pacific Division 

Operations Centre 

Passport Office 
Regional Passport Offices 

Permanent Joint Board on Defence 
Personnel Operations Division 

Employment Section 
Officer Assignments 
Policy & Planning 
Posting Briefing Centre 
Registry 
Support Staff Assignments 
Training & Devel. and Admin. 

& Financial Control 
Official Languages 
Policy, Planning & Co-ordination Div. 

Financial Administration 
Policy Analysts 
Programming & Planning 
Realty Strategy 

Policy Planning Secretariat 
Press Office, Departmental 
Printing Operations (DSS) 
Privy Council 
Property Management Division 
Accommodation Services 
Acquisition 
Maintenance 
Technical Services  

page 

Resource Planning & Analysis Division 	AFR 	12 
Estimates & Budgets Section 	 AFRE 	12 
Financial Analysts 	 AFRS 	12 
Headquarters Financial Adviser 	AFRH 	12 

Science, Environment & Transportation 
Policy Division 	 EBS 

Secretary of State for External Affairs MIN 
Security Division 	 PSS 

Commissionaires 	 PSSG 
Local Security Operations 	 PSSG 
Parking 	 PSSG 
Personal Safety Officer 	 PSSB 
Personnel Security 	 PSSV 
Physical & Technical Security 	 PSST 
Physical Security & Personal Safety 	PSSE 

Senior Management Secretariat 	 PMS 
South & Southeast Asia Division 	 GPS 
Special Adviser to the Under-Secretary 	WHB 
Special Adviser to the Under-Secretary 	HBR 

Task Force - Multi-Post Representation HBRT 
Staff Relations & Compensation Division APR 
Allowance Operations 	 APRO 
Allowance Policy 	 APRA 
Briefings, Co-ord. & Travel Claims 	APRK 
Classification and Organization 	APRC 
Estimates and Control 	 APRB 
Foreign Travel & Removal Service 	APRF 
Locally Engaged Staff Abroad 	 APRL 

• Pay, Leave & Allowances 	 APRE 
Personnel Welfare Counsellor 	 APRW 
Removal of Effects 	 APRR 
Retirement Counsellor 	 APRN 
Special Voting Registry 	 APRV 
Staff Relations 	 APRS 
Travel Arrangements 	 APRT 

Telecommunications Division 	 ACT 
Audio-Visual 	 ACTV 
Courier Services 	 ACTB 
Documents Section 	 ACTD 
Financial Control - Accounts 	 ACTA 
Operator Training 	 ACTO 
Purchasing & Stores 	 ACTP 
Technical Protective Services 	 ACTS 
Technical Security Services 	 ACTI 
Technical Training 	 ACTE 
Telecommunications Centre 	 ACTC 
Telephones Abroad 	 ACTT 

Translation Services 	 IRAN  

Under-Secretary of State for Ext. Aff. 	AEG 	3 
United Nations Political and 

Institutional Affairs Division 	 UNO 	21 
United Nations Social and Humanitarian 
Affairs Division 	 UNS 	21 

	

United States General Relations Division GNG 	21 
United States Transboundary Relations 

Division 	 GNT 	21 
Western European Division 	 GEB 	11 
Word Processing Services 	 ACPW 	6 
World Expositions Program 	 FIE 	13 



DEPARTMENT OF EXTERNAL AFFAIRS 

OFFICE OF THE SECRETARY  
OF STATE FOR EXTERNAL AFFAIRS (MIN)  

SECRETARY OF STATE FOR EXTERNAL AFFAIRS 

209CB House of Commons 

MacGUIGAN Hon Mark 	  5-1851 
Saint Louis Marthe (Private Secretary) 	 5-1851 
Momotiuk Carolyn (Special Assistant) 	 5-1851 

PARLIAMENTARY SECRETARY 

426WB House of Commons 

Duclos Louis, M.P 	  5-8857 

	

Almeida Mrs Solange    5-8857 

MINISTER'S OFFICE - LESTER B PEARSON BLDG 

Block A 10-140 

MacGUIGAN Hon Mark 	  5-1851 
Saint Louis Marthe (Private Secretary) 	 5-1851 

Special Assistants 
Anderson Catherine 	  5-1851 
Thornton-Hill Anne 	  5-1851 
Journault Claire 	  5-1851 

Thordarson Janis 	  5-1851 
McLean Derek 	  5-1851 

Maclellan Jean 	  5-1851 
Moore Jim 	  5-1851 

Chénier Carole 	  5-1851 

SENIOR DEPARTMENTAL ASSISTANT 

SULLIVAN Alan W 	  5-2730 
Remus Mrs B 	  5-2749 

DEPARTMENTAL ASSISTANTS 
Bélanger Guy 	  5-1851 

Mineault Ginette 	  5-1851 
Meadows M R 	  5-2742 
Therriault J 	  5-1046 
Minister's Registry 	  5-1047 

DEPARTMENTAL PRESS OFFICE (FPR) 

Block A 10-245 

SIMARD André S - Director and 
Official Spokesman 	  5-1874/5-9716 
Divisional Secretary - Godwin Mrs M 	 5-1874 

Lapointe Gilliane - Deputy Director 	 5-1874 
Senécal Nicole 	  5-1874 
Dodd Réjane 	  5-1874 
Childs Hilary 	  5-1874 
Quinn Jacques (Audio-Visual) 	  6-8895 • 



FREQUENTLY CALLED NUMBERS 

Addresses, Movements and Telephone Numbers of Personnel 	 5-6474 
Building Maintenance 	  5-6840 
Canadian International Development Agency 	  7-5456 
Conference Facilities - Reservations 	  2-2431 
Elevator Trouble 	  2-5452 
Furniture Repairs (Account number 08009) 	  6-7174 
Health Unit 	  6-9227 
Interdepartmental Committee on External Relations 	  6-6002 
Parking Enquiries 	  2-2338 
Passport Office 	  5-8481 
Press and Broadcasting 	  5-1874 
Publications by External Affairs 	  (59)3-7064 
Reception - Main Lobby 	  5-5859 
Security Guard Room 	 Shift Supervisor (Weekends Only) .... 2-5452 
Staffing Section 	  2-1849 
Telephone Accounts 	  6-4808 
Telephone Officer 	  2-8047 
Tour Guide Office 	  2-1316 
Typewriter Repairs (Account number 08009) 	  6-6561 

EMERGENCY TELEPHONE NUMBERS 

FIRE 

Activate Fire Alarm 	  2-1150 

BOMB THREAT  

Ask someone to immediately telephone 	  2-7228 
and request a call trace on your line 

SUSPICIOUS PERSON IN BUILDING  	  2-1150/2-5452 

THEFTS, VEHICLE ACCIDENTS, ETC  	  2-5452 

MEDICAL EMERGENCY (0830 to 1830 hours) 	  6-9227/2-7070 

• 

• 
2 



2-3492 
6-7077 

• OFFICE OF THE UNDER-SECRETARY 	 POLICY PLANNING SECRETARIAT (POL) 
OF STATE FOR EXTERNAL AFFAIRS  

Block A 7-110 

KINSMAN J K B - Chairman 	  2-1287 
UNDER-SECRETARY OF STATE FOR EXTERNAL AFFAIRS 	 Secretary    (59)3-6846 

Anderson G R M 	  (59)3-5153 

	

Block A 8-140 	McLean I 	  6-5561 
Livermore D J 	  (59)3-6846 

GOTLIEB A E (AEG) 	  (59)3-4911 	Gélinas M F 	  (59)3-6585 
MacKay Miss M - Secretary 	 (59)3-4911 	Co-ordinator - Energy Studies (VOC) 	A 7-210 
Yorke Joan 	  (59)3-4911 	BAUER W E 	  (59)3-5382 

Secretary 	  (59)3-6487 
Executive Assistant 

Haynal George 	  (59)3-4137 
Yorke Joan 	  (59)3-4911 

Special Assistant 
Grenier Cari 	  (59)3-4149 	CHIEF OF PROTOCOL (COP) 

Yorke Joan 	  (59)3-4911 	 Block A 1-103 
Assistant 

Dilworth R 	  5-6584 	AMYOT Léopold H - Chief of Protocol 	 2-2344 
Safruk Doreen 	  (59)3-4150 	Lafrance Claire 	  2-8382 

Mail Registry 
Philion Miss S 	  (59)3-4150 

Messengers 	  (59)3-4708 
Cabinet Documents 	 ADVISER ON DISARMAMENT & ARMS CONTROL 

Safruk Doreen 	  (59)3-4150 	AFFAIRS (DPA) 

Block A 7-258 

ASSOCIATE UNDER-SECRETARY OF STATE 
FOR EXTERNAL AFFAIRS 

MARCHAND de Montigny (DMM) 
Brière Monique 	 

DEPUTY UNDER-SECRETARIES 

PEARSON G A H 	  2-2796 
Burgess Miss E M 	  2-3430 

(59)3-4194 
(59)3-4195 

SPECIAL ADVISER TO THE UNDER-SECRETARY (HBR) 

Block A 7-114 

	

ROBINSON H B    6-5369 
BLACK E P (PEB) 	  (59)3-4020 	Arnold Mrs L 	  6-5369 
Metrakos Miss C 	  (59)3-4029 

GOLDSCHLAG K (KGO) 	  (59)3-4530 
Flack Miss B 	  (59)3-4598 

de GOUMOIS M (MDG) 	  (59)3-4324 
Royer-Trutzel Mrs M 	  (59)3-4339 

Molgat D (DMO) 	  (59)3-4228 	SPECIAL ADVISER TO THE UNDER-SECRETARY (WHB) 
Ellerton Miss R 	  (59)3-4275 

TAYLOR J H (JHT) 	  (59)3-4483 	 Block B 4-232 
Flack Miss B 	  (59)3-4488 

BARTON W H 
Little H 

ASSISTANT UNDER-SECRETARIES 

COUVRETTE A (JAC) 	  (59)3-4666 
Secretary 	  (59)3-4705 

GIGNAC Jacques (JGG) 	  (59)3-4630 	CHIEF AIR NEGOTIATOR (PCA) 

gi,
Secretary 	  (59)3-4617 

MCKINNEY J R (JRM) 	  (59)3-4369 	 Block A 6-154 
Dohlen Miss A 	  (59)3-4440 

SMITH L A H (LHS) 	  (59)3-4210 	JAY R Harry 	  (59)3-4323 
Shearer Norma 	  (59)3-4238 	Bell Miss L A 	  (59)3-4338 
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INSPECTION SERVICE (ICERIS) 

Block C 6-222 • 
SENIOR MANAGEMENT SECRETARIAT (PMS) 

BUCKLEY B - Secretary to SMC & ICER 
Co-ordinator 	 
MacDonald Miss Irene W 	 

KRUPKA I - Special Adviser on 
Organization and Administration . 

Block A 7-178 

(59)3-5584 
(59)3-5448 

5-2394 

COMMITTEE OF DEPUTY MINISTERS  
ON FOREIGN AND DEFENCE POLICY  

GOTLIEB A E - Chairman 	  (59)3-4911 

NIXON C R - Vice-Chairman 	  2-4258 

INTERDEPARTMENTAL SECRETARIAT (ISC) 

Block A 7-106 

TURNER V G - Secretary General 	  2-1287 
Burke Miss K 	  (59)3-6585 

LOOMIS MGen Dan - Deputy Secretary General 5-6224 
Barker Joyce 	  5-6224 

Sub-Committee on Defence Policy 
Loomis MGen Dan - Secretary 	  5-6224 

Sub-Committee on Economic Relations 
Secretary 	  (59)3-6585 

Sub-Committee on Foreign Operations 
Dorrett R - Secretary 	  5-3658 

Barry Sheelagh 	  5-3658 
Sub-Committee on Political Relations 

Fowell J R D - Secretary 	  2-1369 
Archives 

Armstrong Evelyn 	  (59)3-6846  

EXECUTIVE INFORMATION SERVICE (SER) 
Block A 8-249 

DIRECTOR 	  6-8896 
Paris Mrs F 	  6-8885 

Maher Françoise 	  6-8893 
Greenshields C D 	  6-8885 

OPERATIONS CENTRE (POP) 

Block A 8-249 

STEWART L G 	  6-8892 
Ladouceur Miss F 	  6-8892 

Watch Office - McQueen Gladys 	  6-9134 
McGillis N H 	  2-8047 

Wilson K A 	  6-4808 
Audio-Visual 	  6-8895 
Enquiry Service 	  6-9134 
Task Force Chief 	  6-8885 

MIDWINTER J R - Inspector General 	 5-2394 
Bailey N E - Special Assistant 	 5-2394 

MATHESON A J - Deputy Inspector General 	 5-2394 
Bull R A - Chief Inspector 	  5-2394 
Puddester R P - Chief Inspector 	 5-2394 
Krupka I - Director of Policy and 

Coordination 	  5-2394 
Carruthers C A - Inspector 	  5-2394 
Dier 0 W - Inspector 	  5-2394 
Hatheway R G 	  5-2394 
Matthews-Ali Khan J - Inspector 	 5-2394 
McGrath R J - Inspector 	  5-2394 
Métivier A S - Inspector 	  5-2394 
St-Pierre C J - Inspector 	  5-2394 
Vachon J-L - Inspector 	  5-2394 
Martin C A - Administrative Assistant 	 5-2394 

UNDER-SECRETARIAL STAFF UNITS  

CO-ORDINATOR & AMBASSADOR AT LARGE 
FOR THE CSCE (GEPR) 

Block A 7-208 

ROGERS R L 	  (59)3-4040 
Bell Miss L A 	  (59)3-6487  

TASK FORCE ON REPRESENTATION IN MULTI-POST 
COUNTRIES (HBRT) 

Block A 5-150 

MALONE J A 	  5-3624 1111, 
Schellenberger M A 	  5-3624 
Secretary 	  5-3626 
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• 
BUREAU OF  

AFRICAN AND MIDDLE EASTERN AFFAIRS (GAP)  

Block A 2-170 

SHENSTONE Michael - Director General 	 2-7133 
Breton Miss J 	  2-9220  

BUREAU OF  
ASIAN AND PACIFIC AFFAIRS (GPP)  

Block A 5-250 

DELWORTH W T - Director General 	  2-3372 
Bearss Miss J 	  2-2991 

AFRICAN AFFAIRS 
(ANGLOPHONE) DIVISION (GAA) 

Block A 2-220 

	

McLAREN R W - Director 	  2-5879 

	

Divisional Secretary 	  (59)3-5357 
Willer E A - Deputy Director (Zambia, 

Malawi, Zimbabwe) 	  2-8869 
Moffatt J F (West Africa, Horn of 

Africa) 	  6-4606 
McAlister A M (South Africa, Angola, 

Mozambique, BLS, East Africa) 	 6-1207 

gIIIIFRICAN AFFAIRS 
(FRANCOPHONE & MAGHREB) DIVISION (GAF) 

Block A 2-198 

PERIARD G - Director 	  2-9588 
Divisional Secretary - Rousseau Nicole 	 6-6904 
Somcynsky J F - Deputy Director (Cape 
Verde Islands, Gabon, Guinea, Guineau 

Bissau, Mauritania, Senegal) 	 2-3982 
Bain William - Deputy Director (Benin, 

Ivory Coast, Mali, Niger, Togo, 
Upper Volta, Zaire) 	  6 -2932 

Leduc H (Burundi, Cameroon, Central African 
Republic, Chad, Comores, Congo, Madagascar, 

Rwanda, Sao Tome & Principe) 	 6-8310 
Baillargeon Claude (Tunisia, Algeria, 

Morocco) 	  6-8306  

NORTH ASIA AND PACIFIC DIVISION (GPO) 

Block A 5-240 

WHITTLETON J A - Director 	  5 -6962 
Divisional Secretary - Nigl Jacqueline 	 2-7359 

Japan/Korea Section 
Edwards L J - Head (Economic) 	  2-0497 
Rice E (Political) 	  5-7575 
Oxley P A (Korea, Japan 	Science and 

Technology) 	  2-6129 
Australia, New Zealand, South Pacific 

Section 
Schram J R - Head 	  2-0952 

China, Hong Kong, Macao Section 
Waterfall D - Head (Policy) 	  6-1989 
Blavatska L (Exchange Programs) 	 6-7256 
Stephens H (Hong Kong, China-Economic) 	 6-7582 

MIDDLE EASTERN DIVISION (GAM) 

Block A 2-176 

FRASER J M - Director 	  2-8614 
Divisional Secretary 	  6-1669 

ISell M D - Deputy Director (Arab-Israeli Affairs, Israel, Egypt) 	  6-5403 
, Etheridge N (Economic matters, Iran) 	 2-8252 

Sutton J (Arabian Peninsula countries, 
Lebanon, Jordan, Syria) 	  6-8197 

Miller B R (Iraq, Sudan, Libya) 	 2-1463  

SOUTH AND SOUTHEAST ASIA DIVISION (GPS) 
Block A 5-240 

FOGERTY C D - Director 	  2-6807 
Divisional Secretary - Murray J P 	 6-8187 
Vincent A G - (India, Nepal, Bangladesh 

Burma) 	  6-3667 
Caron J P (Indonesia, Philippines, 

ASEAN) 	  6-7350 
Graham R C (Cambodia, Laos, Vietnam) 	 2-1743 
White M H (Afghanistan, Pakistan 

Sri Lanka) 	  2-8199 
Banks D E (Brunei, Malaysia, Singapore, 

Thailand) 	  6-8194 
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C 6-148 
5-6840 

INFORMATION SYSTEMS AND 
RECORDS MANAGEMENT DIVISION (ACI) 

Block A G-266 

GREY Saul - Director 	  2-6032 
Divisional Secretary 	  6-1779 

Finance & Administration 
Langevin N 	  5-6836 
Gallant Jean 	  5-6934 

Privacy Act Officer (ACIH) - Berlet L .... 6-8889 

Training Officer 	  6-8178 

Central Information Management Office (ACIC) 
Sinclair I A S (Deputy Director) 	 6-8431 
Cameron H 	  6-9384 
Josephson F 	  6-9385 
LaFranchise D 	  6-9384 
Small V 	  6-9385 
Computer Operator 	  6-6075/6-9386 
BICO "A" 1 - COP, ACP 	  5-5934 
BICO "A" 2 - GAP, GSP 	  5-6248 
BICO "A" 3 - UNP 	  5-5768 
BICO "A" 4 - FLP 	  5-6621 
BICO "A" 5 - FCP, GPP, GNP 	 (59)3-6669 
BICO "A" 6 - ECP, EBP 	  (59)3-6578 
BICO "A" 7 - DFP, DPA, GEP 	 (59)3-5293 

BUREAU OF  
COMMUNICATIONS AND GENERAL SERVICES (ACP)  

Block A 1-288 

WARDROPER W K - Director General 	 2-2854 
	  2-4110 

Accommodation and Building 
Maintenance (ACPA) 

Maintenance Enquiries 	 

Reinke J 	  (59)3-6232 
Drafting/Moving Services 	  5-3368 

Headquarters Telephone Services (ACPT) 	A 8-249 
Stewart L G 	  6-8892 

McGillis N H 	  2-8047 
Accounts - Wilson K A 	  6-4808 
Enquiry Service 	  6-9134 

Word Processing Services (ACPW) 	 A 3-270 
MacVicar Mrs B 	  (59)3-7333 
Word Processing Centres 

"A" 3 - Supervisor - Lacombe Miss Line 5-4750 
"C" 6 - Supervisor - Gélineau Aline ... 5-4461 

Post Liaison (ACIL) 
Chartrand J J L 	  2-7532 

Micrographics Unit (ACIX) 
Moore D 	  

Records Improvement, Scheduling & 
Custody Section 
Records Improvement (ACIZ) 	 A 1-289 

Sarrazin L L 	  2-6859 
Records Scheduling (ACIR) 	 A G-271 

Lapensée M 	  6-1406 
Liaison with Public Archives 	 A G-271 

Weaver G 	  6-1406 
Custody (ACID) 	 A G-290 

Dubue J 	  6-1138 
Special Records (ACIS) 	  6-1138 
Request for Dormant Records .. 2-6614/2-7827 

Records Unit (ACIA) 
Supervisor - Heddleston R 	  6-2442 
Request for Files 	  6-2442 

FAP, FAC, FAR, FAH 	  6-2442 
FIP, FIA, FID, FIE 	  6-2442 

Whittmire Miss Lynn 

(59)3-5798 

C-2 Records Unit (ACIP) 	 C 2-140 
Fournier R - Supervisor 	  2-7962 

Request for Files 	  6-4693 Ille 
AFP, AFF 	  2-7474 	- 
APP, APO, APX, APRL 	  2-7962 
APR 	  6-2523 
APRF, APRK, APRR, APRT 	  2-7474 
CSP, CSO, CSR 	  5-7964 
PIN 	  2-7962 

C-3 Records Unit (ACIB) 	 C 3-Core 
Request for Files - ARP 	  6-2459 

Mail Management (ACIM) 	 A G-310 
Meilleur J H - Manager 	  6-1510 
Mail Operations 

McLaughlan J M - Supervisor 	  2-5598 
Incoming Mail 
Louch B - Supervisor 	  6-1402 
By Hand 	  5-6922 

Outgoing Mail 
Franey Sean - Supervisor 	  6-1760 

Personal Mail 	  2-8043 

Vehicle, Conveyor & Messenger 
Management (ACIK) 	 A G-310 
Waters P 0 - Manager 	  6-1423 
Vehicles & By Hand Operations 

Boyd F W - Supervisor 	  5-2361 alb 
Conveyor Stations 

Latreille J - Supervisor 	  6-9175 

	

Conveyor Controller    6-9176 
Vehicles Despatcher 

Lafontaine L 	  5-7538 
By Hand Deliveries 	  5-7538 
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LIBRARY SERVICES DIVISION (ACL) • 
Library Hours: 10:00 - 17:00 

Urgent Calls (09:00 - 10:00): 2-8733 

THOMPSON Mrs R M - Director 	 6-8691/2-8733 
Divisional Secretary - 

Ganho Mrs Eveline 	  2-8733 
Research and SDI - Flood John .... 2-6941/2-6150 
Administrative Clerk - Berniquez Mrs J 	 2-7536 

Bookkeeper - Wagorn Miss P 	 
Acquisitions 

Subscriptions - Beaudoin Mrs J 
Books - Roberts Mrs D 	 

Technical Services 
Mascaro Mrs B 	  
Periodicals Control 

Brazeau Mrs T 	  
Documents Centre 	  

Reference Services 
Adams Mrs A 	  
Inquiries and Research 	  
Press Clippings (ACLC) 
McKen W 	  

Circulation and Interlibrary Loans 
Tremblay Réjean 	  

Newspapers and Mail 	  
Draper P 	  

111, 
Bélanger P 	  

 NATO Documents Centre (ACLN) 
Jackson D - Cosmic Registry 	 
NATO Documents 	  

Legal Branch Library (ACLL) 
Cranford Miss J 	  

TELECOMMUNICATIONS DIVISION (ACT) 

Division Hours: 07:30 - 16:00 
Urgent Calls (16:00 - 07:30): 2-3844/2-2920 

Block A 1-218 

ARBUCKLE T E - Director 	  2-8433 
Divisional Secretary - Pothier Miss L 	 2-8433 
Dolan J G - Deputy Director (Operations) 6-3118 
Woods D G - Deputy Director (Technical) . 5-8611 
Financial Management 
Blenkarn N 	  2-5347 

Projects Operations 
Mongeon J B - Manager 	  2-0843 
Tarasco V N 	  5-8400 

Deputy Director (Operations) 
Dolan J G 	  6-3118 
Telegraphic Services 

Chappell T C 	  2-5112 
Regional Communications Officers 

(Operational) 
Banville M Y (Africa, Middle East) 5-2804 
Jeakins J E (East Europe, Far East) 5-4317 
Kemball B D (Europe, Scandinavia) . 2-0574 
Mason S A (USA )  Caribbean, South 

America) 	  2-9657  

Operator Training Section (ACTO) 
Villeneuve R M - Head 	  2-7618 

Telecommunications Centre (ACTC) 	A G-167 
Happy G A - Head 	  2-7522 
Richards H A - Signalmaster 	 2-9968 

Smith E - Assistant Signalmaster 	 5-2563 
Maintenance Supervisor - Bérubé J P L 2-1255 

Duplicating Section  	2-6877 
Incoming Telegrams 	  2-6877 
Outgoing Telegrams 	  2-2920 
Telegram Controller 	  5-4500 

Courier Services (ACTB) 
McCabe R M - Head 	  6-5368 

	

Couriers    2-8078 
Documents Section (ACTD) 

Bourque L J - Head 	  2-2255 
Financial Control - Accounts (ACTA) 	A 1-218 

	

O'Keefe Miss C    2-0715 
Ryan Miss E 	  2-3781 
Dobbins D 	  2-3781 

Deputy Director (Technical) 
Woods D G 	  5-8611 
Support Services 

Scott T R - Head 	  6-4035 
McKeown L T 	  2-3638 
Purchasing and Stores (ACTP) 
Jeddrie J B - Head 	  2-7317 
Stores 	  2-2647 

Technical Training (ACTE) 
Laporte J P 	  2-1642 

	

Tenec Projects    9-2846 
Regional Communications Officer -Technical 

Snow F G 	  2-6912 
Special Technical Services 

Plante J A C 	  5-7572 
Technical Security Policy & Programs 

Coulombe C J - Head 	  6-5648 
Technical Security Services (ACTI) 	 2-2650 
Telephones Abroad (ACTT) 

Paradis J G 	  2-3677 
Audio Visual and Protective Services 

Cooke R F - Head 	  2-8005 
Satchell T J J - Audio Visual 

Services (ACTV) 	  2-8005 
Fockner S G - Technical Protective 

Services (ACTS) 	  2-5700 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 

Block B 1-147 

	 2-1336 

	 2-7536 
	 2-5788 

	 2-5788 

	 2-7687 
2-6150/2-5486 

	 2-6150 
2-6150/2-5486 

	 2-7687 

	 2-7687 
	 2-7687 
	 2-7687 
	 2-7687 

	 6-2536 
	 6-2536 

	 2-4383 
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BUREAU OF  
CONSULAR SERVICES (CSP)  

BUREAU OF  
CO-ORDINATION (FCP)  • 

Block A 5-138 Block C 2-264 

HYNDMAN J E - Director General 	  
Rouleau Odette 	  

6-1025 
5-7765 

DIRECTOR GENERAL 	  2-6470 
Browne Miss B 	  2-5206 

Chatillon Claude - Refugee Matters (CSPR) 	 2-5842 
Stansfield R C - Review of Consular 

Services 	  2-6540 

CONSULAR OPERATIONS DIVISION (CSO) 

Block C 2-312 

General Enquiries and Receptionist 	 6-4376 

GLOVER Clive - Director 	  2-7154 
Divisional Secretary 	  2-7531 

Assistance to Canadians (CSOA) 
Grondin Gilles - Deputy Director & Head . 2-1152 

Desk 1: Francophone Countries, Portugal, 
Spain - Doiron R 	  5-2378 

Desk 2: Western Europe, Scandinavia, 
UK - Fournier J R R 	  6-4374 

Desk 3: Eastern Europe, Middle East, 
Anglophone Africa - Foley G C 	 2-6768 

Desk 4: Caribbean, Central and South 
America, Mexico 	  2-7085 

Desk 5: Asia, Australia, New Zealand, 
USA - Kelso Jennifer 	  2-7992 

General Services and Contingency Planning (CSOG) 
Dodge D - Head 	  2-3414 

Borrowman J D 	  6-4283 
Millerson H E 	  2-3705 
Loomis Dianne (Registration) 	 6-0400 

Visas (Canadian) and Admissions (CSOV) 
Shea Miss M P - Head 	  2-0918 

Reunification of Families 
Agis Gerry 	  2-0977 

Co-ordination on Non-Immigrant Visas 
Bryson J E 	  6-9863 

Visa Registration - MacLean Ross 	 2-6726 

CONSULAR POLICY DIVISION (CSR) 
Block C 2-268 

CHARPENTIER Georges - Director 	  6-4106 
Divisional Secretary - Hunter Sylvia 	 2-7432 
Graham W G - Deputy Director & Liaison 

with CEIC 	  2-5313 
Leclerc J L C (Honorary Consuls, 

Country Programs, Prisoner Transfers) . 6-9872 
Lapointe R E (Consular Awareness Program, 
Citizenship/Passport Liaison) 	 2-7814 

Flynn Miss Nancy (Special Projects, 
Consular Conventions & Repres. Abroad) 2-6481 

French D J (Trng. & Fin. Admin.) 	 2-7167 
McFarlane Mabel (Consular Commissions, 

Circ. Consular Docs., Shipping) 	 2-6413 
Dark Cary (Training Unit) 	  2-7706  

COMMONWEALTH INSTITUTIONS DIVISION (FCC) 

Block A 5-108 

ROBERTSON I W - Director 	  2-6356 
Divisional Secretary - McLennan E 	 2-1734 
Moorman D A 	  2-0440 
Moran S D 	  2-2756 

FEDERAL-PROVINCIAL CO-ORDINATION DIVISION (FCO) 

Block A 5-274 

WEIDMAN H L - Director 	  2-7917 
Divisional Secretary - 

Demers-Yokoyama Nicole - 	  2-7917 
Bilddeau J - Deputy Director 	 (59)3-7896 
Beaulne F (General Policy) 	  2-8717 
Lambert Claude (Multilateral organizations) 2-7137 
Hynes R (Western Provinces) 	  2-2294 
Cormier T (Ontario, Atlantic provinces) 	 6-1973 
Picard J-P (Social security, privileges, 

and immunities) 	  6-3735 
Boucher Claude (Quebec) 	  5-6576 
Cook Ken (Economic and Commercial 

Agreements) 	  2-7034 
Secretaries and clerk 	  2-5244 

FRANCOPHONE INSTITUTIONS DIVISION (FCF) 

Block A 5-140 

BUJOLD M J - Director 	  6-3906 
Divisional Secretary 	  2-5290 
Simard-Andujar Mrs H - Deputy Director 	 6-4846 
Landry G 	  2-6046 

• 
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• BUREAU OF  
DEFENCE & ARMS CONTROL AFFAIRS (DFP)  

McCARDLE J J - Director General 
Dollimore Miss Laverna 	 

DEFENCE RELATIONS DIVISION (DFR) 

Block A 7-220 

HAMMOND T C - Director 	  2-7921 
Divisional Secretary - Learmonth Miss R 	 2-3042 

SALT/MBFR/NPG Section 
Cook G C - Deputy Director & Head 

BUREAU OF  
DEVELOPMENT, INDUSTRY AND 
SCIENCE RELATIONS (EBP)  

Block A 6-136 

ROY Jacques S - Director General 	 2-3793 
Jones Miss M Rosemary 	  2-8731 

DEVELOPMENT & EXPORT FINANCING 
POLICY DIVISION (EBD) 

Block A 6-102 

	

DIRECTOR    6-2391 
Divisional Secretary - Knorr K D 	 5-6813 

Aid Policy & Strategy Section 
Robinson J M - Deputy Director and Head . 6-2057 
Dionne C 	  2-8044 
MacIntosh R 	  2-5640 
Massip M I 	  5-7747 

Export Financing Policy Section 
McKellar P L - Deputy Director and Head . 2-6901 
Lewis K 	  2-3952 
Moses J 	  6-0231 

Block A 7-234 

	 2-3402 
	 6-2521 

2-6205 

NATO Policy Coordination Section 
Wade S A - Head 	  2-5457 

INDUSTRY, INVESTMENT & COMPETITION 
111>NATO Documents Centre 	  6-2536 	POLICY DIVISION (EBI) 

Military Assistance & Peacekeeping Section 
Heenan Lt Col P F - Head 	  2-5010 

Block A 6-146 

North American/Bilateral Section 
Johnson P M R - Head 	 
McTaggart R R 	  

PEEL H David - Director 	  2-7498 
Divisional Secretary - Lilley Dolores 	 5-8727 

	

2-9263 	Industrial Co-operation Policy Section 

	

2-3795 	Anderson Peter R 	Deputy Director 	 2-2088 
Raletich-Rajicic Mrs Maria 	  2-9287 

	

Bouthillette J P Yvon    2-9424 
Industry Policy Section 	  2-3280 
Bryce A D Sandy 	  2-3280 
MacKinnon Philip M 	  2-8760 

Investment & Competition Policy Section 
Karsgaard David A 	  2-1556 
Gélinas Denny 	  2-2712 

SCIENCE, ENVIRONMENT & TRANSPORTATION 
POLICY DIVISION (EBS) 

Block A 6-272 

WALKER P F - Director 	  2-8810 
Divisional Secretary - Cutts J J 	 2-8918 

Science, Technology & Environment Section 
Garrard C E - Deputy Director 	  2-9304 
Hughes S J 	  6-5529 

	

Deacon P J    2-6148 
Space and Communications Section 

Pollack A 	  2-9284 
Transportation Section 

Gombay J-P 	  2-4329 
Balloch H R 	  (59)3-4565 
Zahradnitzky G 	  2-8918 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 
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GEN LAYTON ECP)  111, 
Block A 6-160 

ML ECONC 

5-6689 
2-3430 
2-5039 
6-6320 
2-1892 
6-1251 
6-1082 

Block A 6-172 

COMMERCIAL AND COMMODITY POLICY 
DIVISION (ECO) 

OFFICE OF  
THE ADVISER ON DISARMAMENT  

AND ARMS CONTROL AFFAIRS (DPAO)  

Block A7-258 

BUREAU OF  ENERGY, TRADE AND 

PEARSON G A H - Adviser (DPA) 
Burgess Miss E M 	 

LEE P D 	  (59)3-7873 
2-2796 	Billard Miss J 	  (59)3-7877 _ 
2-3430 

HAMLIN D L B - Director 	  
Divisional Secretary 	  

Godfrey M A - Deputy Director 	  
Cherkasky B J 	  
Cleminson F R 	  
Legg J 	  
Stansfield R E 	  

BUREAU OF  
ECONOMIC INTELLIGENCE (EIP)  

Block A 3-114 

MACPHERSON J A - Director General 	 2-7400 
Brown Mrs K - Secretary 	  2-4025 
Administrative Assistant - Casey Mrs D M 2-0906 

Current Intelligence Staff 
Ward Mr W E 	  2-6884 

AFRICA, MIDDLE EAST & WESTERN HEMISPHERE DIVISION 

CURETON E A - Director 	  2-1817 
Gill L 	  5-8001 
Kurys P 	  2-7984 
Wall R J 	  2-7984 
Henderson Miss B 	  5-8001 

ASIA DIVISION 

MacKENZIE G A - Director 	  2-1894 
Stack G E 	  2-7606 
Lepiesza R 	  2-7606 
Switzer P 	  2-1894  

WEEKES J M - Director 	  (59)3-7949 
Divisional Secretary - Ashton EB 	 (59)3-7959 

Commercial Policy Section 
Douglas P G 	  (59)3-7927 

	

Hart M M     (59)3-7928 

Commodity Policy Section 
Deputy Director 	  5-7095 

	

Annis R C    2-9236 
Dowswell W H 	  2-5386 

	

Wilson E C    2-6574 
Secretaries and Registry 	  5-8526 

GENERAL ECONOMIC RELATIONS DIVISIONS (ECR) 

Block A 6-172 

PAYNTER J - Director 	  6-4525 
Divisional Secretary - Tilsley Joy 	 5-8526 

Thibault P - Deputy Director 	  (59)3 - 7944 
Armstrong B E 	  (59)3-7964 
Clark R G 	  2-5421 
Loignon E 	  2-5421 
Tyerman G 	  (59)3-4375 
Gervais M 	  (59)3-7969 

Secretaries and Registry 	  5-8526 

INTERNATIONAL ENERGY POLICY DIVISION (ECE) 

EUROPE DIVISION 

NELLES M K - Director 	  2-3690 

	

Gruca Ms E    2-3690 
Phillips R 	  5-7800 
Farley G 	  2-3471 

Special Documents - Dillon Mrs L 	 2-5835 
Registry - Goodeve Miss E A 	  2-4080 
Documents Centre - Federico Mrs A 	 2-6480 
Map Centre - Houlahan E 	  2-6480 
General Services - Taylor P 	  2-6884 

Block A 6-240 

CAMPBELL D W - Director 	  2-3926 
Divisional Secretary - 	  6-2021 

General Energy Section 
Mundell I G 	Deputy Director 	  2-7107 
Whitcomb E 	  5-8028 
Duval M 	  5-7533 le 

Advisor 	  5-8591 

Nuclear Energy Section 
Moher M J - Deputy Director 	  6-2859 
de Hoog A C 	  (59)3-7975 
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BUREAU OF  
EUROPEAN AFFAIRS (GEP)  

BAUDOUIN Marc - Director General 
Noël Louise 	  

• 

ACCOUNTING & FINANCIAL SERVICES DIVISION (AFF) 

Block C 7-152 

MATTHEWS R H - Director 	  2-6473 
Divisional Secretary - Stokes Miss B M 	 2-9664 
Ryan L V - Deputy Director 	  2-7395 
Grenier M E - Financial 
Authorities (AFFX) 	  2-8115 

Zimmerling C A - Financial Systems and 
Procedures (AFFM) 	  2-8672 

McNeely B A - Systems Review 
Officer (AFFM) 	  2-8672 

Accounting Operations Section (AFFA) 
Richer A A 	  2-8158 
St Jean F - Financial Control & 

Reporting (AFFI) 	  2-8853 
Down Mrs L K - Spending Authorities - 
other Government Departments (AFFI) 	 2-8853 

Galipeau R J - Commitment Control (AFFI) 2-8853 
Landry R - Revenue and Recoverable 

Unit (AFFC) 	  2-6456 
Thibault A J - Cashier (AFFC) 	 2-6456 

Headquarters Accounts Section (AFFH) 
Bourgeau A B 	  2-7422 
Ryan D J - Projects 	  6-3173 
Pearce R L - General Accounts (AFFG) 	 2-0127 
Kidder Mrs H R - Allowances (AFFG) 	 2-8371 
Perrault B R - Travel & Removal 
Accounts (AFFV) 	  6-2675 

Gravel J 	Office Services (AFFS) 	 2-7017 

Post Accounts Section (AFFP) 
Hutchinson H R 	  2-0471 
Russell M D - Projects 	  2-5340 
Black D - Post Financing 	  5-2539 
Berniquez R 	Audit Unit I 	  2-2528 
Hawkes M - Audit Unit II 	  2-3841 

EASTERN EUROPEAN DIVISION (GEA) 

Block A 7-154 

	 2-6149 
	 2-9425 

Block A 7-150 

BUREAU OF  
FINANCE AND MANAGEMENT SERVICES (AFP)  

Block C 6-260 

BRESNAHAN D - Director General 	  2-6109 
Johansen Mrs E 	  2-6251 

Area Comptrollers (AFPC) 
Posts in Western Hemisphere - Lemieux JM 6-6450 
Posts in Europe - Currie J W   2-6352 
Posts in the Asian & Pacific Area - 

Gardner J D 	  5-7854 
Posts in the African & Middle Eastern Area 

Vézina R 	  5-6736 

McLAINE A P - Director 	  2-5303 
Divisional Secretary - Matchett Ms W A 	 6-6324 

Anstis C - Deputy Director and CSCE 
Co-ordinator 	  2-7991 
Chapin P - USSR, Mongolia 	  2-2783 
Daigle L R - Czechoslovakia, Hungary 	 2-0606 
Meyer P - GDR, Poland 	  2-6225 
Jones R - Albania, Bulgaria, Romania 

Yugoslavia 	  6-3606 
Thorpe D - Assistant CSCE 	  6-2633 
Rowe M - Assistant USSR 	  6-1042 
Breton G - Assistant CSCE & USSR 	 6-6544 
Kirschberg Miss N - Assistant Romania 	 6-1042 

Visits Panel 
Secretary, Interdepartmental Visits Panel • Lucy R V   2-7001 
China (GPO)   6-1989 
Cuba (GSL)   2-6422 
Viet Nam (GPL) 	  2-1743 

WESTERN EUROPEAN DIVISION (GEB) 

Block A 7-160 

SINGLETON H B - Director 	  2-8333 
Divisional Secretary - i-Elahi Mrs A M 	 6-2727 

Charlebois G P - Deputy Director and 
Chairman of the Circumpolar Affairs 

Panel (Finland, Iceland, Norway, 
Sweden) 	  6-7544 

Korn H G (FRG, Austria, Switzerland) 	 6-8784 
Chesson M J (UK, Ireland, Denmark) 	 2-0871 

Villeneuve L J - Deputy Director (Bureau 
& Divisional Coordination, Country 

Program, Budget, POCO, Greece, 
Netherlands, Portugal, Turkey) 	 2-6902 

de Kerckhove F (France, Belgium, 
Luxembourg) 	  6-4484 

de Salaberry M (Holy See, Italy, Malta, 
Spain) 	  6-2056 

Ill, Burger A F (Head, Multilateral Section 
& European Communities) 	  6-8782 
Trépanier G (Council of Europe, Assistant 

European Communities) 	  6-1892 
Secretaries 	  6-2727 
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DUNSEATH P S - Director 
Divisional Secretary 5-8387 

5-8387 

RESOURCE PLANNING AND ANALYSIS DIVISION (AFR) 

Block C 7-160 

GORDON D W - Director 	  6-3175 
Divisional Secretary 	  2-6286 

Estimates and Budgets Section (AFRE) 
Burrill H C 	  2-9327 
Séguin G C 	  2-9471 
Verreault Miss J 	  2-9336 

Financial Analysts (AFRS) 
Skuce C 	  (59)3-7590 
Payeur B 	  2-2641 
Lee Mrs M A 	  2-2641 

Headquarters Financial Adviser (AFRH) 
Currie T L 	  2-6286 
Kirkwood Mrs D 	  2-9336 

FINANCE & MANAGEMENT SERVICES  (cont'd) 

MANAGEMENT SERVICES DIVISION (AFS) 

Block C 6-134 

BUREAU OF INFORMATION (FIP)  

Block B 5-118 

WILLIAMSON K B - Director General 	 5-6092 
Crooks Miss D J 	  5-6097 

Administrative Publications (AFSA) 
Haner W E - Head 	  2-1798 
McLeod G S - Reproduction Services 

Co-ordinator/Forms Manager 	  2-5539 
Forms Analysis and Design 

James Mrs L R 	 
English Editor - Finnie Mrs W H 	 2-0258 	DOMESTIC INFORMATION PROGRAMS DIVISION (FID) 
French Editor - Michaud B 

 

Distribution - Poulin C   2-1798 Block C 5-124 
Authorities Index 

Caplan B 	  2-2481 	LAWLESS H A - Director 	  (59)3-7015 
Divisional Secretary - Brière M 	 (59)3-7016 

Computer Systems (AFSC) 
Rodgers J - Head 	  5-8389 	Media Programs and Correspondence 
Houston D 	  5-8389 	Francis Mrs R - Head 	  (59)3-7025 
Mon i K 	  5-8389 	Morley Miss Mary 	  (59)3-7064 
Nishimura T 	  5-8389 	Turner Mrs H 	  (59)3-7036 
Reynolds J 	  5-8389 
Tarasco V N 	  5-8400 
Checkl  and  K L 	  5-8389 

2-5539 
2-0258 
2-0258 
2-1798 

Visits and Conferences 
Albery Miss E M 	  2-1316 

Organization and Methods (AFSM) 
Bower-Binns J R - Head 	  
Carter G E 	  
Fraser R R 	  
Keindel W A 	  
Stewart J C 	  

5-8388 
5-8388 
5-8388 
5-8388 
5-8388 

EXTERNAL INFORMATION PROGRAMS DIVISION (FIA) 

Block B 5-134 

BEATTIE S - Director 	  2-8262 

	

Divisional Secretary    2-7650 
Laverdure Claude - Deputy Director 

(Policy and Programs) 	  6-2179 

Policy and Programs 
Global Programs, Caribbean, 
Latin American 	  2-6939 

Collins M (U.S.A.) 	  6-2143 
Duern N (Europe, Middle East) 	 2-4068 
Lamoureux R (Asia, Africa, Pacific) 	 2-9580 

Policy Information Services 
Storsater L K 	  5-0439 

Visits and Speakers Program 
Beaupré Y - Head 	  2-7621 
de Quimper J - Deputy Head 	  6-2115 
Mueller Miss R 	Visits Officer 	 6-5396 
Jacques Miss D 	Visits Officer 	 2-8982 Ill, 
Bessette Louise - Visits Officer 	 2-7379 
Morissette R - Visits Assistant 	 6-0946 
Lavigne Denise 	Visits Assitant 	 5-6928 
Information 	  5-6928 
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• 
Creative Services 

Research and Writing 
Auger S - Head 	  2-6170 
Deputy Head 	  2-6152 
Lortie Miss P - Researcher 	  5-6916 
O'Grady T - Researcher/Writer 	 5-0437 
Bennett A A - Research Assistant .. (59)3-6045 

Exhibits, Displays 
Exhibits/Displays Enquiries 	  6-2210 

Films, TV and Photo 
Moodie James R - Head 	  2-9809 
Delanoe G - Multi-Media Officer 	 6-2199 
Rainville R - Film/TV Officer 	 6-3045 
Vroom R - Photo Officer 	  2-3506 
Photo Clerk 	  2-7218 

Publications 
Poreye Miss H - Head 	  2-9579 
Sheldon Mrs B - Deputy Head 	 5-0442 
Editors - English 

	

King B H    6-1153 
Kerr Joanna (Canada Weekly, 

Noticiario de Canada) 	  2-9505 
Editor - French 

Nicolas Miss P (Hebdo Canada) 	 5-0441 

Administrative, Finance & Material Control 
Stewart R - Head 	  5-6590 
Houlton P - Comptroller 	  6-1745 
Shott Gail - Financial Clerk 	  5-7866 
Burns L - Distribution 	  2-9568 
Secretarial Services 	  2-7331  

BUREAU OF  
INTELLIGENCE ANALYSIS AND SECURITY (PSP)  

Block A 2-128 

HOOPER C F W - Director General 	 2-7051 
Douglas Miss Mary 	  6-1666 

Coordinator for Emergency Preparedness (PSPE) 
Carlson Stan F 	  6-5038 

INTELLIGENCE ANALYSIS DIVISION (PSI) 

Block A 2-116 

DELVOIE L A - Director 	  2-6391 
Divisional Secretary 	Johnston L M 	 2-6391 

Calkin G A - Deputy Director 	  2-9596 
Collins M S 	  6-1139 
Gould J F 	  2-3293 
Hanson S B 	  6-4050 
Petersen C E 	  2-7809 
Riley R K 	  2-7679 
Turner J H 	  2-0552 

Special Registry - Raymond D A J 	 2-0163 
Comcentre 	  2-6056 
Interview Section 	 A 3-148 
Landon C R P - Head 	  2-6926 
Haigh F 	  2-6120 
Iswolsky M 	  6-9221 
Mokievsky-Zubok L 	  6-9221 
Nyznik P 	  2-6120 
Tolstoy I 	  6-9221 

SECURITY DIVISION (PSS) 

Block A 2-138 

WORLD EXHIBITIONS PROGRAM (FIE) 

Block C 5-130 

POWLES John M - General Manager 	 (59)3-7014 
Divisional Secretary - 

Chaudhry Mrs Talat 	  (59)3-7014 

Liaison Officer 	  5-8394 

O'Hara Jim - Project Officer 	  6-2210 

Creative Director 	  (59)3-7026 

III,Canadian Government Participation at 
Les Floralies internationales de Montréal, 1980 
Morin Pierre - Manager 

SHERWOOD A P - Director and Departmental 

	

Security Officer    2-5124 
Divisional Secretary-Negus Miss Esmée 	 2-0132 

NATO Security and Security Education 	 2-2817 
Project Officer 	  6-9800 

Administration 
Financial Control 	  
Security Infraction (see PSSG) 
Receptionist (Enquiries) 

National Security Section 
Bibeau J P L - Deputy Director 	 5-7982 

Hendrick M A 	  (59)3-4325 
Monaghan T D 	  2-3881 
Wolfe R D 	  (59)3-4335 (Mtl) 183-5117 

2-9593 

	  2-9593 
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2-6668 
2-6668 

2-9947 
6-5293 

2-4349 
2-9919 

INTELLIGENCE ANALYSIS & SECURITY  (cant e d) 

SECURITY (cant e d) 

Personnel Security (PSSV) 
Ward F A E - Deputy Director 	  6-8669 

Kennedy Miss B (Clearances) 	  5-7875 
Registry 	  2-3222 
Security Briefings 	  2-3222 

Physical Security & Personal Safety (PSSE) 
Brush D - Deputy Director 	  2-7996 

Regional Security Officers 
Culbert L D A (Americas & Caribbean) 2-3364 
Flumerfelt B E (Asia, Pacific & East 

Europe) 	  6-4342 
Fortier M L (Europe) 	  6-4738 
Hough W (Africa & Middle East) 	 2-1905 

Personal Safety Officer (PSSB)-Elie M 	 2-5424 
Special Projects Officer, Physical and 
Technical Security (PSST) 	 B G-190 
Santor R 	  6-1888 

Local Security Operations (PSSG) 
Reimer G H - Building Security, Fire 

and Safety Officer 	  2-5218 
Head Guard 	  6-4063 
Security Infractions 	  2-5452 
General Enquiries 	  2-5452 
Departmental Pass Cards 	  6-3957 
Lock & Key Service 	  6-1888 
Control Room 	  2-1150 
Parking 	  2-2338 
Commissionaires 

NCO in charge 	  6-3886 
Security Console 	  2-1150 
Reception - Front Desk 	  5-5859 
Block A 	  6-9133 
Block B 	  6-4731 
Block C 	  6-4548 
Block D 	  6-5373  

LEFEBVRE Gilles - Director General 	 6-0232 
Fournier Pierrette 	  6-1345 

Financial Control 
LaRochelle Jacques... 
Lethbridge Mme Denise 

ACADEMIC RELATIONS DIVISION (FAR) 

Block C 5-254 

HARRINGTON J M - Director 	  6-4551 
Divisional Secretary 	McCleery Win 	 6-2161 

Seaborn Richard G - Deputy Director 	 2-9557 

Bolduc Gaston (International Conferences, 
China, USSR) 	  5-3637 

Jurkovic Josef (Germany, Austria, Belgium, 
Japan, Australia, New Zealand, Africa 

Publications) 	  6-8592 
Parent Gérald (Eastern Europe, Scholarships, 
Domestic Programs) 	  (59)3-6009 

Long Brian (USA and Latin America) 	 6-4527 
Pichette M M (Britain, France, Italy, 

Commonwealth Matters, Middle East, 
Asia/Europe non-designated) 	 5-3641 

Gross Donna (Educational Information) 	 6-1014 
LaRochelle Jacques (FAP) (Finance) 	 2-6668 

BUREAU OF  
INTERNATIONAL CULTURAL RELATIONS (FAP)  

Block C 5-240 111, 

OFFICE OF  
INTERNAL EVALUATION AND AUDIT (EAP)  

Block C 6-242 

MacLELLAN Keith W 	  5-9803 
Banville Mrs I T 	  5-9803 

Internal Audit 
MacDonald M J - Director 	  5-9803 
Norris T A - Senior Auditor 	  5-9803 
Douglas R - Auditor 	  5-9803 
Delaney G L - Auditor 	  5-9803 
Shepherd M - Auditor 	  5-9803 

Evaluation 
Thibault J E - Director 	  5-9803 
Priest W R - Evaluator 	  5-9803 
Chappell S L - Evaluator 	  5-9803 
Lahey D A - Evaluator 	  5-9803 

Follow up: Audits, Evaluations, Inspections - 
Ducharme D 	  5-9803 

CULTURAL AFFAIRS DIVISION (FAC) 

Block C 5-230 

MONTPETIT Jacques - Director 	  2-9948 
Divisional Secretary - Labelle-Manders N 2-1557 
Clerk - De Blois Michel 	  5-0674 

Deputy Director 	  2-6104 

Performing Arts: Promotion and Exchanges 
Saintonge Yvan - Head 	  
Loignon F X E 	  

Visual Arts & Literary Exchanges 
Giossan E - Head 	  
Gariepy S 	  
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Academic Enquiries 
Cole D P 	  
Archives - Boisvenu R 	  

Departmental Research 
11,Blanchet G 

Block A 2-240 

COLLACOTT D M - Director 	  2-2480 
Divisional Secretary - Newton Theodora 	 6-1317 

DUMOULIN Marcelle (Multilateral) 	 
Divisional Secretary 	  
Power Alice - Secretary 	  

UNESCO 
IllkPatenaude Louis 

ternational Sports Section 
Morse Eric 	  

Policies and Exchanges of Persons 
Programs & Agreements 

Chudleigh Ms Ann - Head (Latin America, 
except Mexico; Caribbean; Africa, except 

North Africa) 	  6-3197 
LeMaire Gilles (USA, Mexico, USSR, 

Eastern Europe, France, Belgium, 
Switzerland) 	  6-3649 

Hynes Ross G (Asia, ici.  China & Japan; 
Australia and New Zealand; Western Europe, 

less France, Belgium & Switzerland; 
North Africa; Middle East) 	 2-5359 

Information and Public Relations 	 2-9307 

BUREAU OF  
LATIN AMERICAN & CARIBBEAN AFFAIRS (GSP)  

Block A 2-228 

GORHAM R V - Director General 	 (59)3-7895 
Easson Miss Mary 	  (59)3-7906 

CARIBBEAN DIVISION (GSC) 

HISTORICAL DIVISION (FAH) 

CARTER H H - Director 	  
Divisional Secretary - Haz Miss 0 
Page D M - Deputy Director 	 

State Papers 
Hilliker J F 	  
Hillmer A 	  
Kelly E A 	  
McEvoy F 	  
Technical Editor - Rossignol M  

Block A 2-240 

	

Block C 6-234 	BARTLEMAN J K - Director 	  5-0487 
Divisional Secretary - Meagher M T 	 5-0488 

Stiles N M - Deputy Director 
(Canada/Caricom, CGCED, Barbados, Trinidad 
& Tobago, Leeward & Windward Islands) 	 6-7408 

Cooney G J (Jamaica, Guyana, Belize, 

	

2-8050 	Suriname, Bahamas, Bermuda, Caymen 
Islands, Turks & Caicos Islands) 	 2-9252 

Houlden G G (Cuba, Haiti) 	  2-6422 

	

2-7722 	Main Robert G (Costa Rica, El Salvador, 

	

6-0648 	Guatemala, Honduras, Panama, Nicaragua) . 6-4568 

6-0550 
2-8054 
6-2298 
2-8054 
2-8054 

2-8785 
6-4090 
2-8448 

LATIN AMERICAN DIVISION (GSL) 

MULTILATERAL RELATIONS AND SPORTS DIVISION (FAN) 

Block C 5-241 

2-0969 
6-1345 
5-0674 

5-0668 

2-9939 
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Juneau Jean Pierre - Deputy Director (Economic 
Affairs, Brazil) 	  6-4626 

Court Charles (Argentina, Chile, Paraguay, 
Uruguay) 	  2-7595 

Main Robert (Mexico) 	  6-4568 
Houlden G G (Inter-American Affairs, OAS) 2-6422 
Fullerton F (Andean Pact, Venezuela, 

Colombia, Ecuador, Peru, Bolivia) 	 6-3270 



Block D 1 
Block A 4-138 

BUREAU OF  
LEGAL AFFAIRS (FLP)  

PASSPORT OFFICE (FPO) 

2-4168 
5-7626 
5-7743 

2-3378 
5-8271 
2-3408 

2-9868 
5-0923 

6-6780 
2-8035 
2-2864 

LEGAULT L H - Director General and Legal 
Adviser 	  

Happychuk Miss E 	  

ECONOMIC LAW AND TREATY DIVISION (FLE) 

	

SUTHERLAND R J - Director    2-6653 
Secretary 	  2-6653 

2-2728 
5-8751 	Public Enquiries 	  5-8481 

Public Counter    5-8826 

Block A 4-138 

BURCHILL R W - Director 	  6-1940 
Divisional Secretary - Osborne Shirley 	 5-7511 

Economic Law Section 
Herman L L - Deputy Director 	  2-9553 
Saint-Martin R 	  2-5406 
Strauss H J 	  2-8615 
Wall J C 	  2-2486 
Fried J T 	  6-1283 

Treaty Section 
Parry J 0 - Deputy Director 	  6-7194 
Choquette G 	  5-6426 
Treaty Registrar 

Peden M J 	  6-3863 
Bisson Miss M C 	  2-8926 
Chisholm D I 	  2-8926 

Special Counsellor, Bureau of Legal Affairs - 
de Mestral A L C 	  2-8926 

LEGAL ADVISORY DIVISION (FLA) 

Block A 4-192 

MATHYS F A - Director 	  (59)3-7992 
Divisional Secretary - Payment L 	 (59)3-7891 

Advisory Section 
Cole C V - Deputy Director 	  5-8508 
Ouellet J G Y 	  2-1990 

Private and International Law Section 
Parks G 	  6-1300 
Gatien Miss L J 	  5-0119 
Caron Miss J 	  5-8807 

Legal Library (ACLL) 	  2-4383 

LEGAL OPERATIONS DIVISION (FLO) 

Block A 4-258 

Central Operations 
Bourgeois R - Manager 	  
Processing 	  
Special Services - Soucy Y 	  
Certificate of Identity - 

	

Montgomery Mrs B 	  
Adjudication 	 
Central Services - Soucy Mrs C 	 

Official Travel (Diplomatic & Special Services) 
Despard Miss F 	  2-6406 

Financial and Administration Services 
Carter M E - Manager 	  
Financial Services - Nash L 	  
Materiel and Admin. Services - 

Morrison E J 	  
Records Unit - Cameron Mrs M 	  
Materiel and Office Services - Laurin W 	 

Operational Planning and Audit 
McCormick John - Chief 	  5-7746 
Organization and Methods - 
de Bruyn Kops H 	  5-8048 

Systems Analysis - Knight R 	 (59)3-5547 
Publications - Large V 	  2-9892 
Statistics - Natchuk W 	  2-3392 
Quality Audit - Gallinger C 	  6-3890 

CLARK Lorne S - Director 	  2-2104 
Divisional Secretary - Wickens Candide 	 6-6287 

Environmental & Fisheries Law Section 
Rochon R J - Deputy Director and Head 	 2-2002 
Lynch J 	  2-6692 
Fadden R 	  5-3589 

Law of the Sea Section 
Hage R E - Head 	  6-5407 
Fredette J 	  2-8608 
Reiskind J 	  6-2643 

UN and Legal Planning Section 
McRae P E - Head 	  6-1913 
Morrison G 	  2-8658 

Document Centre - Chisholm D I 	  5-8878 

Personnel Section 
Lepage Miss Lyse - Manager 	  5-6647 
Classification & Training - Fiander J 	 5-5457 
Staffing - Dumouchel R 	  5-7087 
Personnel Services - Ménard Miss M 	 5-7526 

Policy and Advisory 	.- 
Greenwood Miss M W - Chief 	  2-6772 111, 
Legal and Pol icy - Royce Miss H R 	 6-3659 
Security - Parkins K J 	  2-1675 
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Calgary 
Steffensen Miss D - Director 	 231-5173 
From Ottawa Government Local dial 	 170-5173 
Government of Canada Bldg 
220 - 4th Ave S E T2G 4X3 

Edmonton 
Burdick Miss P - Director 	  420-2621 
From Ottawa Government Local dial 	 176-2621 
Suite 500, Royal Bank Bldg 
10117 Jasper Ave T5J 1W8 

Halifax 
Publicover E - Director 	  426-2717 
From Ottawa Government Local dial 	 162-2717 
Suite 1210, Barrington Tower 
Scotia Square B3J 1P3 

Hamilton 
Morrow Miss T - Director 	  523-2303 
From Ottawa Government Local dial 	 164-2303 
Union Gas Bldg Suite 1006 
20 Hughson St L8N 2A1 

Montreal 
Leduc M - Director 	  283-4970 
From Ottawa Government Local dial 	 183-4970 
Commerce House, Mezzanine Floor 
1080 Beaver Hall Hill H2Z 1S8 

Quebec 
ID Lesperance M - Director 	  694-3069 

From Ottawa Government Local dial   187-3069 
Condominium 2535, 5th Floor 
2535 Laurier Blvd 
Sainte-Foy J1V 4M3 

St. John's 
DIRECTOR 	  737-2073 
From Ottawa Government Local di al 	 147-2073 
General Post Office Bldg, 
354 Water St AlC 1C4 

Saskatoon 
Aucoin J M - Director 	  665-5107 
From Ottawa Government Local dial 	 166-5107 
Federal Bldg, Sixth Floor 
101 - 22nd St East S7K 0E1 

Toronto 
O'Connor D - Director 	  369-3249 
From Ottawa Government Local Dial 186-9-369-3249 
Royal Trust Tower, Suite 1012 
Toronto Dominion Centre M5K 1K2 

North York Passport Office 	 
Government of Canada Bldg. 
4900 Yonge Street 
Willowdale M2N 6A6 

Vancouver 
Woodyard E H - Director 	 
From Ottawa Government Local dial 
610-800 West Pender St 
V6C 2V6 illennipeg 
Davidson A - Director 	  
From Ottawa Government Local dial 	 
Suite 1310, Richardson Bldg 
1 Lombard Place R3B 0X4 

186-9-224-4411 

666-1941 
. 175-544-1941 

949-2184 
. 161-949-2184 

Regional and Foreign Operations 

Ilk 

Stapledon R D - Chief of Marketing 	 5-7633 

egional Passport Offices (FPOR) 

BUREAU OF PERSONNEL (APP)  

Block C 4-140 

MILLER D - Director General 	  6-5595 
Parry Miss M 	  5-9298 

O'Connor Miss L (Special Assignment) 	 2-8369 

Manpower Forecasting and Control (APPB) 	C 4-180 
Thibault C 	  2-9258 
Vézina R 0 	  2-9445 
Bolton Mrs A J 	  6-1470 
Burbidge Mrs G 	  6-1470 

PERSONNEL OPERATIONS DIVISION (APO) 
Block B 4-134 

Enquiries: addresses, movements & telephone 
numbers of employees 	  5-6474 

BEAUCHEMIN M-A - Director and Special 
Adviser to the Under-Secretary on the 
Status of Women 	  2-5317 
Divisional Secretary - Burns B 	 6-4257 
Kergin M - Deputy Director 	  2-3051 

Officer Assignments (APOZ) 
Derksen J (FS-3) - Head 	  2-7098 
Dhavernas D (FS-2) 	  2-6003 
Judd J (FS-1, FS-1D) 	  2-2572 
Secondments, Appointments & Designations 

of Other Government Departments 
Representatives Abroad - Gagnon Y 	 2-7480 
Clément L 	  2-5496 

General Enquiries 	  6-2140 

Support Staff Assignments (APOA) 
Lapointe M - Head 	  2-9375 
Beckett P 	  2-8927 
Couturier R N (CRs) 	  2-7501 
Letendre R (SCYs 3 & 4 abroad) 	 2-9266 
Campbell D (SCYs 1 and 2 abroad) 	 2-9951 
Nicolaou Mrs M (SCYs at HQ) 	  2-6954 
Gregor C (PRCs, ELs, CMs) 	  5-5553 
Landry M (PRCs, ELs, CMs) 	  6-4383 
General Enquiries 	  6-2140 

Policy & Planning (APOP) 
Smyth A P - Head 	  6-2085 
Boles Miss S 	  2-9253 
Duncan Miss M 	  6-2063 
Saunders D 	  2-9253 
Routhier M 	  2-9253 
Enquiries 	  6-2600 

Consolidation Group 
Morgan A 	  6-6303 
Irwin R 	  2-9448 

FS Restructuring 
Brodie B 	  6-2889 
Assistant 	  6-2017 
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OFFICIAL LANGUAGES (APXL) 

Block C 2-224 

BENOIT G 	  2-9927 
Secretary 	  2-9775 

Whissel R A J - Administration and 
Financial Control 	  2-9542 

C 2-160 
2-1641 

PERSONNEL  (cont'd) 

PERSONNEL OPERATIONS (cont'd) 

Training and Development (APOD) 	 C 4-196 
Lee R A - Head 	  2-9625 
Senior Training Officer - Greenway W J 	 2-2506 
Training Officers - Carroll M J 	 6-1946 

- Jeanes B L 	 6-6201 
Foreign Languages 	  5-3875 
General Enquiries 	 2-5242 

Posting Briefing Centre (APOB) 
Landry L - Manager 	  
Wilson Mae 	  
Medical Appointments and Posting 

Arrangements - Labelle Miss D 	(59)3-5823 
Foreign Languages - Lisk G 	  6-1086 
General Enquiries 	  5-9921 

Employment Section (APOS/R) 
McGahey S P - Chief 	  2-9308 

Lalonde D 	  6-3959 
Appraisal Programmes & Employment Research 

Pion D - Chief 	  6-2974 
Project Officer 	  2-9513 
Cohen T 	  6-3959 
Personnel Records & Promotion 
System (Operations) 

Proulx J - Head 	  6-6398 
Appraisals and Personnel Information 5-6474 

Registry (APOF) 	  6-3023 
Staffing 

Black B 	  2-7119 
Cook B 	  2-9447 
Ruddick M (Special Recruitment 

Co-ordinator) 	  6-6230 
Silcoff C 	  6-2511 
Young E M 	  2-6370 

General Enquiries 	  2-1849 

Administration & Financial Control (APOD) C 4-196 
Guertin J E 	  6-1929 
Poulin J 	  2-2458 

Language Requirements 
Bélanger J R 	  2-9249 
Testing Unit 	  2-8889 II 
OLAS Section 	  6-6903 

Language Training and Consultations 
Caron Mrs M - Head 	  (59)3-5428 
Enquiries 	  2-9775 
Teachers 

Charron Claudette 	  6-3850 
Deshaies Claudette 	  6-3850 
Taillefer Annie 	  6-3609 

STAFF RELATIONS AND COMPENSATION DIVISION (APR) 

Block C 4-130 

SEYMOUR G W - Director 	  2-6497 Ill, 
Deputy Director    2-0515 

Special Projects 	  2-9309 
Divisional Secretary - Plezia J 	 6-3426 

Personnel Welfare Counsellor (APRW) 
Caverly Mrs M 	  

Allowances Operations (APRO) 
Pochopsky L C - Head 	  2-4174 
Education Enquiries 	  2-9761 
Health Plans - Ready Miss L 	  2-9828 
Enquiries 	  6-6396 

Allowance Policy (APRA) 
Leith M - Head 	  6-2879 
Official Hospitality - Roy D 	  6-4204 
Bailey G    6-2142 
Enquiries 	  2-7470 

Pay, Leave & Allowances (APRE) 	 C 4-270 
Belter R - Head 	  6-2803 
Holtby Mrs D - Supervisor 	  2-0410 
Enquiries: 
FS 2-5, Secondments - Hynes Mrs J 	 6-2073 
FS-1 & 10, Casuals - Gariépy Miss N 	 2-7642 
CR A-K 	  6-6435 
CR L-Z - Crawford G 	  2-7135 
CM, EL - Goulet P 	  6-4637 
Hourly Paid - Stapleton Miss M 	 2-5562 
ST A-J, AS, HR, LA, LS, AR, ES, 

SI, E0 -EDS, 	  6-6492 
ST K-Z, PE, PG, OM, IS, FI, CS, EG-ESS, GT, 

DD, EN-ENG, HP, PM, - Martin A 	 2-5333 
Receptionist 	  6-1791 

	

D 1-147 	Policy and Evaluation 

	

5-3875 	Boudreau Léo - Head 	  6-5706 

	

5-9921 	Writers/Researchers 	  5-8495 
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Locally Engaged Staff Abroad, Classification 
C 4-120 
6-2456 
6-8786 
2-2341 

& Organization Section 
Scott P - Head 	  

Pilotte Miss L 	  
General Enquiries 	  

Locally Engaged Staff Abroad (APRL) 
Europe & Internl Orgs - Carrière J W .. 6-2457 
Africa & Middle East -  Cté Thérèse ... 6-8602 
Asia, Pacific & Pensions - Lefebvre F . 2-2302 
USA, Latin hnerica, Carib - Telford F . 2-0803 
Charlton B   6-4645 

Classification & Organization (APRC) 
Smith D L 	  2-0442 
Doherty M C 	  2-9844 

Foreign Travel & Removal Service (APRF) 
Wiebe F - Head 	  
McCue Miss C 	  
Loss/Damage Claims - Smith C B 	 
General Enquiries 	  

C 5-148 
5-7664 
2-2697 
6-7340 
6-1667 

Travel Arrangements (APRT) 	 C 5-152 
Smith M A - Acting Head 	  6-2672 
Outgoing A-La & Students - Laflamme L E 	 6-7014 
Outgoing Le-Z - Moskaluk Ms D 	 6-1667 
Removals to Canada, Canada Leave, 

Crossposting - Beardsley R 	  2-7388 
International Conferences - Curtis G 	 2-9339 
Temporary Duty - Curtis G 	  2-0797 
Temporary Duty - Gravel A 	  2-0797 
Accounts - McCrae R 	  2-7388 

Briefings, Coordinations & Travel Claims (APRK) 
6-1668 
5-7696 
5-7696 

Outgoing Le-Z - Laporte A R 
Outgoing A-La - Larkin J 
Incoming - Dennis M 	 

Removal of Effects (APRR) 
Landriault J - Head 	 
Longtin R 	  • Outgoing A-La - Clifford R B 
Outgoing Le-Z - Poulin G 
Incoming A-La - Sauvé J J 
Incoming Le-Z - Hack R 	 

C 5-134 
5-7642 
5-7847 
6-4048 
6-4048 
2-9373 
5-7847 

Staff Relations (APRS) 
McCann J F - Head 	  2-1626 
Coupland J 	  6-2220 
Martin Miss J 	  6-2209 

c---4,1 	 lADDV1 Special Voting Registry (APRV) 
Cté A 	  2-5371 

Allowances Abroad Enquiries 
Abidjan-Dacca - D'Aoust R 	  6-6609 

1111,  
Dakar-Lusaka - Belair R 	  6-6494 
Madrid-Stockholm - Cheatley V E 	 5-6838 
Strasbourg-Yaounde - USA - McNally S 	 2-3540 

BUREAU OF  
PHYSICAL RESOURCES (ARP)  

Block C 3-250 

PLOWMAN R Keith - Director General 	 6-3969 

	

C 2-156 	Grandy S L 	  5-8604 
Frost Mrs J 	  5-2644 

Retirement Counsellor (APRN) 

Estimates and Control (APRB) 
Osborne D 	  

C 4-310 	FACILITIES DEVELOPMENT DIVISION (ARD) 
5-0404 

Block C 3-231 

PERKS Christine - Director 	  2-7825 
Divisional Secretary 	  2-3264 

Facilities - Africa & Middle East CARDA)  
Program Manager - Scott J A 	  2-2225 
Facilities Project Officer-Gilmour J A 	 6-4286 

-Pynenburg M 	 6-3908 
Facilities - Asia & Pacific (ARDP) 

Program Manager - Thompson R F 	 2-2177 
Facilities - Europe (ARDE) 

Program Manager 	Hershfield E R 	 2-6002 
Facilities Architect - Welchner M 	 2-2225 

Facilities - Western Hemisphere (ARDW) 
Program Manager - Lorimer B 	  2-6002 
Facilities Project Officer - Cole C C 	 6-3908 
Drafting Services - Sumner N 	  2-6026 

Program Administration & Co-ordination (ARDC) 
Park Suzanne 	  2-6026 

Contracts and Specifications (ARDS) 
Quan D - Head 	  2-2177 

Interior Design Services (ARDD) 
Program Manager - McLenaghen M A 	 2-7190 
Operations Officer - Jaquith W C 	 2-9332 
Interior Designers 
Blair J E 	  2-9292 
Wilkinson J L 	  2-8192 
Hall A D 	  6-4097 
Burns Miss Janet 	  5-6815 
McLaren R 	  2-8077 
McCleave Miss P 	  6-4098 

Design Assistants 	  6-4099 

MATERIEL MANAGEMENT DIVISION (ARM) 

Block C 3-134 

ALCE E K - Director 	  2-0965 
Divisional Secretary - Stewart Mrs P J 	 2-0965 

Administration & Programme Co-ordination (ARMA) 
Saucier G E - Deputy Director (Admin.) 	 6-1429 

Vehicles & Technical Services 
Meyer R C 	  2-5620 
Jackson H C 	  6-1947 
Murphy D E 	  2-8905 

Programme Co-ordination - Cuddihey J E 	 6-0980 
Policies, Procedures & Materiel 

Distribution Accounts - Ham J A 	 2-5726 
Headquarters Materiel Support 

Dell P W H 	  6-4406 
Kidder R 	  2-7370 
Furniture Maintenance & Repair and 

Stationery & Office Supplies 	 6-7174 
Procurement & Traffic Operation (ARMP) 

Cousineau W J - Deputy Director 	 2-9331 
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2-0293 
5-8604 

6-0844 
2-1617 

6-0844 
2-1617 

2-2495 
2-2495 
2-2495 
2-2495 

PHYSICAL RESOURCES  (cont'd) 

MATERIEL MANAGEMENT (cont'd) 

General Procurement, Shipping, Customs & 
Support Services 

Lemieux B 	  2-9541 
Shane R 	  2-9280 
Traffic Co-ordinator - Mowat Mrs L M 2-7114 
Accounts Payable 	  2-6469 

Furniture, Furnishings, Household Services 
& Works of Art 
McGee P R 	  2-0760 
MacLean Miss C S 	  2-0722 
Bisseker Miss Y 	  6-2162 
Larocque Mrs C 	  6-9628 

Vehicles and Technical Equipment 
Lepage G P 	  2-7313 

POLICY, PLANNING & CO-ORDINATION DIVISION (ARC) 

Block C 3-250 

GRAHAM Weldon - Director 	  
Divisional Secretary - 	  

Policy Analysts (ARCJ) 
Chartrand G J R 	  
Carson C 	  

Programming & Planning (ARCP) 
Cliffe-Phillips G 	  

Realty Strategy (ARCR) - Brand C 	 
Financial Administration (ARCF) 
McKenna P - Head 	  
Cann R 	  
Hennessy W 	 
Friel P 	  

PROPERTY MANAGEMENT DIVISION (ARB) 

Block C 3-272 

MOREL P L - Director 	  2-3586 
Divisional Secretary - Howard A 	 6-9146 

Acquisition Section (ARBA) 
Sweetman T K - Head 	  2-3979 
MacCormack M A 	  6-4375 
Hunter R J 	  2-9289 

Accommodation Services Section (ARBL) 
Myles G W - Head 	  2-0484 
Field R H 	  6-2749 
Miller M J 	  (59)3-5429 
O'Connor G 	  (59)3-5429 
Property Records - Mongeon N E 	 6-9147 

Maintenance Section (ARM) 
Roy D - Head 	  6-7415 
Blake W F (Area Manager) 	  2-6464 
Chisholm F G (Area Manager) 	  6-3980 
Galipeau J R G (Area Manager) 	  6-3980 
McKay J W (Area Manager) 	  2-6464 

Technical Services (ARBT) 
Electrical - Sutherland J Arthur .... (59)3-6710 
Mechanical 	  2-6464 

OFFICE OF  
THE CHIEF OF PROTOCOL  

Block A 1-122 

Enquiries - Protocol 	  6-8683 
Enquiries - Visits & Conferences 	 6-9875 
Conference Centre Reservations - 

L B Pearson Building 	  2-2431 
7 Rideau Gate 	  745-9811 
9th Floor (Reception) 	  (59)3-7275 

CHIEF OF PROTOCOL (COP) 

AMYOT Léopold H - Chief of Protocol 	 2-2344 
Lafrance Claire 	  2-8382 

DEPUTY CHIEF OF PROTOCOL (COPD) 

DOYLE Michael F - Deputy Chief of Protocol 6-4039 
Lafrance Claire 	  2-8382 

Diplomatic Protective Security and 
Administration 
Riethman S - Head 	  2-8162 
Smith Lynn 	  2-8162 

Hospitality Services 
Ladouceur R - Head 	  6-2738 
Browne Mrs A (Hostess, 7 Rideau Gate) 	 3-9970 
Hospitality Centre, 9th Floor 

	

Thompson L G - Manager    (59)3-7283 
Bournillat P - Chef 	 (59)3-7283 
St-Denis G - Steward 	  (59)3-7275 

Invitations - Létang R 	  6-8589 

DEPUTY CHIEF OF PROTOCOL FOR 
DIPLOMATIC CORPS SERVICES (COS) 

NOYES ROBERTS Richard - Deputy Chief 
of Protocol 	  (59)3-4478 
Divisional Secretary - Zizka Pauline .... 6-8683 

Accreditation 
Lemieux L L - Assistant Chief of 

Protocol 	  2-6436 
Routhier M 	  6-2065 

Privileges and Immunities 
Assistant Chief of Protocol - Ducharme P 2-6882 
Wright D 	  2-0889 
Brennan Miss D 	  2-7296 

DEPUTY CHIEF OF PROTOCOL FOR 
VISITS AND CONFERENCES SERVICE (COV) 

DUNLOP D R - Deputy Chief of Protocol 	 6-9720 
Borrowman Mrs L 	  6-9875 

Visits to Canada 
Martin V P - Head 	  6-9850 
Lemieux J R 	  6-9740 
Thomas Mrs J J 	  5-3166 

Ministerial Travel Abroad and International 
Conferences 
Johnstone B V - Head 	  2-2971 
Brown E S 	  5-3179 

Visits - Security Liaison 	  6-9862 
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2-7175 
6-6829 

HEINBECKER Paul - Director 	  
Divisional Secretary 	  

General Policy Section 
Johnston E R - Deputy Director 	 2-7560 
Hickman H A C 	  6-6620 

2-6172 
5-8864 

Block A 5-178 

MERKLINGER K J - Director 	  6-4583 
Divisional Secretary - White Ms E 	 2-8878 

Park A E - Deputy Director 	  6-4628 

Environment, Transport and Boundary 
Bowker A 	  6-4633 
Beaulieu R 	  6-4528 
Sibley J M 	  2-1738 

Energy 
Hambleton B 	  2-9682 

BUREAU OF  
UNITED NATIONS AFFAIRS (UNP)  

Block A 3-222 

BUREAU OF  
UNITED STATES AFFAIRS (GNP)  

Block A 5-154 

LAPOINTE Paul A - Director General 
Labelle-Manders Nicole 	 

	

2-4341 	LEE Edward G - Director General 	 

	

2-3852 	Cottrell Miss E 	  

UNITED NATIONS POLITICAL 
AND INSTITUTIONAL AFFAIRS DIVISION (UNO) 

Block A 3-248 

UNITED STATES GENERAL RELATIONS DIVISION (GNG) 

Block A 5-164 

TANGUAY J F - Director 	  2-7993 
Divisional Secretary - Beaulac Adrienne 	 2-1361 

Wilder L J - Deputy Director 	  2-8842 

Institutional Affairs Section 
Wilder L J - Head 	  2-8842 

Chandler F E K 	  5-6960 

11110 	Sinclair D C 	  2-9523 

Political Section 
Puddington J D - Head 	  6-6292 
George C D P 	  2-2022 
General Assembly Preparations 	 2-2022 

UN Documents (ACL) 	  2-5486 

Economic & Trade Section 
Collins-Williams T R 	  2-1120 
Heap P C 	  6-4274 
Willson R I 	  2-0905 

UNITED STATES TRANSBOUNDARY RELATIONS 
DIVISION (GNT) 

UNITED NATIONS SOCIAL AND 
HUMANITARIAN AFFAIRS DIVISION (UNS) 

Block A 3-248 

	

EDELSTEIN Verona - Director 	  2-6836 
Divisional Secretary - 

Blagrove Margaret G 	  5-0755 
Green Lorne - Deputy Director (Human 

Rights - Bilateral; Emergency Relief) 	 2-8965 

	

Ill Refugees; Refugee Appeals    	2-5643 
Lefebvre Louise (Social Affairs) 	 2-2112 
Malone David (Human Rights - 

Multilateral) 	  2-8040 
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OFFICES OF OTHER GOVERNMENT DEPARTMENTS  
AND AGENCIES IN THE LESTER B PEARSON BUILDING 

AUDITOR GENERAL'S REPRESENTATIVE (AUDG) 	 FOREIGN SERVICE COMMUNITY ASSOCIATION (CXC) 

Block C 7-220 	 Block A 1-155 

VERNON Gary - Director 	  2-5641 	Office 	  (59)3-5729 
Poitras G - Senior Auditor 	  6-6170 
Auditors 	  6-6170 

HEALTH UNIT SERVICES (NH&W) 
CAFETERIA (Crawley MéCracken) 

Block C 1-145 
Block C 1. 

Nursing Counsellors 
MANAGER 	  236r2560 	David Mrs M 	  6-9227 

Medical Emergency (If no answer at Health 
Unit) 	  7-3239/2-7070 

CANADA LABOUR RELATIONS BOARD 

Block D 3 
OFFICE OF MARITIME AFFAIRS (FLM) 

General Enquiries 	  6-7928 	 Block A 4-220 

CADIEUX M - Special Negotiator for 
Canada/USA Maritime Boundaries 	 2-7738 

D S S PRINTING OPERATIONS (DSSP) 	 Roberts Miss Doreen 	  6-3488 
Deputy Negotiator for Canada/USA Maritime 

	

Block B G-227 	Boundaries - Wang E B 	  6-6316 111, 
Willis L A - Counsel 	  6-5510 

LANGLOIS Pierre J A 	  5-2651 
Enquiries 	  5-2651 
Cold Type Composition Section 	  5-1433 

PERMANENT JOINT BOARD ON DEFENCE (PJBD) 

EMERGENCY PLANNING CANADA 	 Block A 7-238 

Block B 3 	HEES Hon George - Chairman 	  2-9263 
Secretary - Johnson P M R 	  2-9263 

Enquiries 	  2-2425 

EXTERNAL AFFAIRS RECREATION ORGANIZATION (EARO) 	ROYAL BANK OF CANADA 

Block C 5-152 	 Block B 2 

LAFLAMME Mrs L E - President 	  6-7014 	CUNNINGHAM Miss Mary P - Manager 	 566-2005 
Douglas Mary - Vice President 	 6-1666 
Wardroper W K - Vice President 	 2-2854 
Esmail Zee - Secretary 	  5-6813 

TRANSLATION SERVICE (TRAN) 

FOREIGN CLAIMS COMMISSION (FMCC) 	 Block B 2-135 

	

Block A 4-110 	DANIS P - Head 	  2-6193 
Official Languages Information 	  5-3481 

MacDonald T D - Deputy Chief Commissioner . 5-7707 	Foreign Languages (Terrases de la 
Cleveland J H - Commissioner 	  2-0976 	Chaudière) Information 	  7-1820 
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ON DUTY OUTSIDE THE DEPARTMENT IN CANADA 

• 
Agriculture, Department of 	 Justice Department of 

Wilson A B 	  5-5880 (Ext 524) 	Demers J 	  2-4621 

Canada Employment & Immigration Commission 
Hill D R 	  4-1671 	National Defence College, Kingston (Ontario) 
Reynolds R 	  6-9191 	Moore V C 	  189-545-5803 

Canadian International Development Agency 
Catley-Carlson M 	  7-7150 	National Defence, Department of 
Ford M H 	  7-7866 	Mathewson A de W 	  5-8675 
Shortliffe G S 	  7-6133 	Morrissey B 	  5-7596 

Canadian Labour Congress 
Gillies J B 	  521-3400 	Northern Pipeline Agency 

Cameron T L 	  (59)3-6844 
Sabourin P 	  (59)3-7466 

Economic Development, Ministry of State for 

11110 Slyfield P 	  6-4055 

Privy Council Office (PC0) 
Auger R 	  2-1754 
Brown D C G 	  (59)3-5776 

Energy, Mines & Resources, Department of 	 Fowler R R 	  2-9802 
Jarvis W M 	  5-9351 (Ext 131) 	Katona A 	  5-9088 
Boyd A R 	  2-8003 
Lyman R 	  5-9351 (Ext 538) 

Public Service Commission 
Finance, Department of 	 Stiles J 	  7-4240 

Verspoor R 	  6-0628 

Royal Canadian Mounted Police 
Government House (GGH) 	 Rowe A D 	  3-0813 
Agnes W 	  3-0654 

Treasury Board Secretariat 
Health & Welfare, Department of 	 Jackson D 	  2-1792 

Careau Michel 	  (59)3-6964 	Schioler J P 	  6-1166 
Groves J R 	  2-1537 

World Bank (Washington) 
Interamerican Development Bank (Washington) 	 Doe E W E 	  182-9-477-4398 
Northgrave B 	  182-9-634-8000 	Drake E G 	  182-314 

• 
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DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing 

ACI 	Information Systems & Records 
Management Division 

ACIA 	A-G Records Unit 
ACIB 	C-3 Records Unit 
ACIC 	Central Information Management Office 
ACID 	Custody 
ACIH 	Privacy Act Officer 
ACIK 	Vehicle, Conveyor & Messenger 

Management 
ACIL 	Post Liaison 
ACIM 	Mail Management 
ACIP 	C-2 Records Unit 
ACIR 	Records Scheduling 
ACIS 	Special Records 
ACIX 	Micrographics Unit 
ACIZ 	Records Improvement 
ACL 	Library Services Division 
ACLC 	Press Clipping 
ACLL 	Legal Library 
ACLN 	NATO Documents Centre 
ACP 	Bureau of Communications & General 

Services 
ACPA 	Accommodation & Building Maintenance 
ACPT 	Headquarters Telephone Services 
ACPW 	Word Processing Services 
ACT 	Telecommunications Division 
ACTA 	Financial Control - Accounts 
ACTB 	Courier Services 
ACTC 	Telecommunications Centre 
ACTD 	Documents Section 
ACTE 	Technical Training 
ACTI 	Technical Security Services 
ACTS 	Technical Protective Services 
ACTO 	Operator Training 
ACTP 	Purchasing and Stores 
ACTT 	Telephones Abroad 
ACTV 	Audio-Visual Service 
AEG 	Under-Secretary of State for Ext. Aff. 
AFF 	Accounting & Financial Services Division 
AFFA 	Accounting Operations 
AFFC 	Revenue & Recoverable Unit; Cashier 
AFFG 	General Accounts & Allowances 
AFFH 	Headquarters Accounts 
AFFI 	Commitment Control; Spending 

Authorities; Financial Control & 
Reporting 

AFFM 	Financial Systems & Procedures; 
Systems; Systems Review Officer 

AFFP 	Posts Accounts 
AFFS 	Office Services 
AFFV 	Travel & Removal Accounts 
AFFX 	Financial Authorities 
AFP 	Bureau of Finance & Management Services 
AFPC 	Area Comptrollers 
AFR 	Resource Planning & Analysis Division 
AFRE 	Estimates & Budgets Section 
AFRH 	Headquarters Financial Adviser 
AFRS 	Financial Analysts 
AFS 	Management Services Division 
AFSA 	Administrative Publications 
AFSC 	Computer Systems 

AFSM 	Organization & Methods 
APO 	Personnel Operations Division 
APOA 	Support Staff Assignments 
APOB 	Posting Briefing Centre 
APOD 	Training & Development and 

Administration & Financial Control 
APOF 	Registry 
APOP 	Policy & Planning 
APOS/R Employment Section 
APOZ 	Officer Assignments 
APP 	Bureau of Personnel 
APPB 	Manpower Forecasting & Control 

Staff Relations & Compensation Division 
Allowance Policy 
Estimates & Control 
Classification & Organization 
Pay, Leave & Allowances 
Foreign Travel & Removal Service 
Briefings, Coord. & Travel Claims 
Locally Engaged Staff Abroad 
Retirenent Counsellor 
Allowance Operations 
Removal of Effects 
Staff Relations 
Travel Arrangements 
Special Voting Registry 
Personnel Welfare Counsellor 

Official Languages 
Property Management Division 
Acquisition 
Accommodation Services 
Maintenance 
Technical Services 

Policy, Planning & Co-ordination 
Division 	 20 
Financial Administration 	 20 
Policy Analysts 	 20 
Programming & Planning 	 20 
Realty Strategy 	 20 

Facilities Development Division 	 19 
Facilities - Africa and Middle East 	19 
Program Administration & Co-ordination 19 
Interior Design Services 	 19 
Facilities - Europe 	 19 
Facilities - Asia & Pacific 	 19 
Contracts and Specifications 	 19 
Facilities - Western Hemisphere 	 19 

Materiel Management Division 	 19 
Administration & Program Co-ordination 19 
Procurement & Traffic Operation 	 19 

Bureau of Physical Resources 	 19 
Auditor General's Representative 	 22 
Canadian International Development Agency 23 
Chief of Protocol 	 3 

Deputy Chief of Protocol 	 20 
Diplomatic Corps Service 	 20 
Visits & Conferences Service 	 20 

Consular Operations Division 	 8 
Assistance to Canadians 	 8 
General Services & Contingency Planning 8 
Visas (Canadian) & Admissions 	 8 

APR 
APRA 
APRB 
APRC 
APRE 
APRF 
APRK 
APRL 
APRN 
APRO 
APRR 
APRS 
APRT 
APRV 
APRW 
APXL 
ARB 
ARBA 
ARBL 
ARBM 
ARBT 
ARC 

ARCF 
ARCJ 
ARCP 
ARCR 
ARD 
ARDA 
ARDC 
ARDD 
ARDE 
ARDP 
ARDS 
ARDW 
ARM 
ARMA 
ARMP 
ARP 
AUDG 
CI DA  
COP 
COPD 
COS 
COV 
CSO 
CSOA 
CSOG 
CSOV 
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CSP 	Bureau of Consular Services 	 8 
CSPR 	Special Adviser - Refugee Matters 	8 
CSR 	Consular Policy Division 	 8 
CXC 	Foreign Service Community Association 	22 
DFP 	Bureau of Defence & Arms Control Affairs 	9 
DFR 	Defence Relations Division 	 9 
DMM Associate Under-Secretary of State 	3 
DMO 	Deputy Under-Secretary of State 	 3 
DPA 	Adviser on Disarmament & Arms Control 

Affairs 	 3 
DPAO 	Office of the Adviser 	 10 
DSSP Printing Operations (DSS) 	 22 
EAP Internal Evaluation & Audit 14 
EARO External Affairs Recreation Organization 22 
EBD Development & Export Financing Policy 

Division 	 9 
EBI 	Industry, Investment & Competition Policy 

Division 	 9 
EBP 	Bureau of Development, Industry & 

Science Relations 	 9 
EBS 	Science, Environment & Transportation 

Policy Division 	 9 
ECE 	International Energy Policy Division 	10 
ECU 	Commerical & Commodity Policy Division 	10 
ECP 	Bureau of Energy, Trade & General 

Economic Relations 	 10 
ECR 	General Economic Relations Division 	10 
EIP 	Bureau of Economic Intelligence 	 10 
FAC 	Cultural Affairs Division 	 14 
FAH 	Historical Division 	 15 
FAN 	Multilateral Relations & Sports Division 15 
FAP 	Bureau of International Cultural 

Relations 	 14 
FAR 	Academic Relations Division 	 14 
FCC 	Commonwealth Institutions Division 	8 
FCF 	Francophone Institutions Division 	 8 
FCO 	Federal-Provincial Co-ordination 

Division 	 8 
FCP 	Bureau of Co-ordination 	 8 
FIA 	External Information Programs Division 	12 
FID 	Domestic Information Programs Division 	12 
FIE 	World Expositions Program 	 13 
FIP 	Bureau of Information 	 12 
FLA 	Legal Advisory Division 	 16 
FLE 	Economic Law & Treaty Division 	 16 
FLM 	Bureau of Maritime Affairs 	 22 
FLO 	Legal Operations Division 	 16 
FLP 	Bureau of Legal Affairs 	 16 
FNCC Foreign Claims Commission 	 22 
FPO 	Passport Office 	 16 
FPOR 	Regional Passport Offices 	 17 
FPR 	Departmental Press Office 	 1 
GAA 	African Affairs Anglophone Division 	5 
GAF 	African Affairs Francophone Division 	5 
GAM 	Middle Eastern Division 	 5 
GAP 	Bureau of African & Middle Eastern 

Affairs 	 5  

GEA 	Eastern European Division 	 11 
GEB 	Western European Division 	 11 
GEP 	Bureau of European Affairs 	 11 
GEPR Co-ordinator & Ambassador at Large 

for the CSCE 	 4 
GGH 	Government House 	 23 
GNG 	United States General Relations Division 21 
GNP 	Bureau of United States Affairs 	 21 
GNT 	United States Transboundary Relations 

Division 	 21 
GPO 	North Asia & Pacific Division 	 5 
GPP 	Bureau of Asian & Pacific Affairs 	 5 
GPS 	South & Southeast Asia Division 	 5 
GSC 	Caribbean Division 	 15 
GSL 	Latin American Division 	 15 
GSP 	Bureau of Latin American & Caribbean 

Affairs 	 15 
HBR 	Special Adviser to the Under-Secretary 	3 
HBRT 	Task Force - Multi-Post Representation 	4 
ICERIS Inspection Service 	 4 
ISC 	Committee of Deputy Ministers on Foreign 

and & Defence Policy - Interdepartmental 
Secretariat 	 4 

JAC 	Assistant Under-Secretary of State 	3 
JGG 	Assistant Under-Secretary of State 	3 
JHT Deputy Under-Secretary of State 	 3 
JRM Assistant Under-Secretary of State 	3 
KG0 	Deputy Under-Secretary of State 	 3 
LHS 	Assistant Under-Secretary of State 	3 
MDG 	Deputy Under-Secretary of State 	 3 
MIN 	Secretary of State for External Affairs 	1 
NH&W Health Unit 	 22 
PCA 	Chief Air Negotiator 	 3 
PCO 	Privy Council 	 23 
PEB 	Deputy Under-Secretary of State 	 3 
PJBD Permanent Joint Board on Defence 	 22 
PMS 	Senior Management Secretariat 	 4 
POL 	Policy Planning Secretariat 	 3 
POP 	Operations Centre 	 4 
PSI 	Intelligence Analysis Division 	 13 
PSP 	Bureau of Intelligence Analysis 

& Security 	 13 
PSPE 	Co-ordinator - Emergency Preparedness 	13 
PSS 	Security Division 	 13 
PSSB 	Personal Safety Officer 	 14 
PSSE 	Physical Security & Personal Safety 	14 
PSSG 	Local Security Operations 	 14 
PSST 	Physical & Technical Security 	 14 
PSSV 	Personnel Security 	 14 
SER 	Executive Information Service 	 4 
IRAN Translation Services 	 22 
UNO 	United Nations Political & 

Institutional Affairs Division 	 21 
UNP 	Bureau of United Nations Affairs 	 21 
UNS 	United Nations Social & Humanitarian 

Affairs Division 	 21 
VOC 	Co-ordinator - Energy Studies 	 3 
WHB 	Special Adviser to the Under-Secretary 	3 
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PROCEDURE TO FOLLOW FOR TELEPHONE CALLS PLACED ON 
GOVERNMENT INTER-CITY SERVICES 

(Official Business Only) 

FOR GOV'T 	 FOR INFORMATION 
TO DIAL 	 NETWORK 	 FOR OTHER 	 RE: 	GOV'T 

TELEPHONES 	TELEPHONES 	NUMBERS  

CANADA 
ALMONTE 	 - - - - 	 149 + 7 digits 	 - - - - 

ARNPRIOR 	 - - - - 	 140 + 7 digits 	 - - - - 
BELLEVILLE 	 - - - - 	 163 + 7 digits 	 - - - - 
BRANTFORD 	 - - - - 	 141 + 7 digits 	 - - - - 
BROCKVILLE 	 - - - - 	 143 + 7 digits 	 - - - - 
BUCKINGHAM 	 - - - - 	 174 + 7 digits 	 - - - - 
CALGARY 	 170 + 4 digits 	170 + 9 + 7 digits 	 170 + 0 

CARLETON PLACE 	 - - - - 	 149 + 7 digits 	 - - - - 
CHARLOTTETOWN 	 - - - - 	 178 + 7 digits 	 - - - - 
CHICOUTIMI 	 - 	- - - 	 131 + 7 digits 	 - - - - 
CORNWALL 	 - - - - 	 180 + 9 + 7 digits 	 _ _ _ _ 

EDMONTON 	 176 + 4 digits 	176 + 9 + 7 digits 	 176 + 0 

FREDERICTON 	 173 + 4 digits 	173 + 9 + 7 digits 	 173 + 3777 

GUELPH 	 - 	- - - 	 181 + 7 digits 	 - - - - 
HALIFAX 	(including DND) 	 162 + 4 digits 	162 + 9 + 7 digits 	 162 + 0 

HAMILTON - BURLINGTON 	 164 + 4 digits 	164 + 9 + 7 digits 	 164 + 0 

KINGSTON 	 189 + 7 digits 	189 + 7 digits 	 - - - - 
KITCHENER - WATERLOO 	 - - - - 	 169 + 7 digits 	 - - - - 
LONDON 	 168 + 4 digits 	168 + 9 +7 digits 	 168 + 0 

MONCTON 	 165 + 4 digits 	165 + 9 + 7 digits 	 165 + 0 

MONTREAL 	 183 + 4 digits 	183 + 9 + 7 digits 	 183 + 0 

()SHAM 	 - - - - 	 142 + 7 digits 	 - - - - 
PEMBROKE 	 - - - - 	 133 + 7 digits 	 - - - - 
PETAWAYA 	 123 + 3 digits 	 - - - - 	 123 + 0 

PETERBOROUGH 	 - - - - 	 160 + 7 digits 	 - - - - 
QUEBEC CITY 	 187 + 4 digits 	187 + 9 + 7 digits 	 187 + 0 

REGINA 	 121 	+ 4 digits 	121 + 9 + 7 digits 	 121 	+ 0 

ST CATHARINES - NIAGARA FALLS 	 - - - - 	 128 + 7 digits 	 - - - - 
ST JEAN PQ 	 - - - - 	 145 + 7 digits 	 - - - - 
SAINT JOHN NB 	 171 + 4 digits 	171 + 9 + 7 digits 	 171 + 0 

ST JOHN'S NELD 	 147 + 4 digits 	147 + 9 + 7 digits 	 147 + 0 

SASKATOON 	 166 + 4 digits 	166 + 9 + 7 digits 	 166 + 0 

SHERBROOKE 	 159 + 4 digits 	159 + 9 + 7 digits 	 183 + 0 

SMITHS FALLS 	 - - - 	- 	 132 + 7 digits 	 - - 	- - 
SOREL 	 - - - - 	 126 + 7 digits 	 - - - - 
SUDBURY 	 - 	- - - 	 172 + 7 digits 	 - - 	- - 
SYDNEY NS 	 - - - 	- 	 129 + 7 digits 	 _ _ _ _ 

TORONTO 	 186 + 4 digits 	186 + 9 + 7 digits 	186+9+362-6211 
FOR GOV'T 369-XXXX EXCHANGE 	 186 + 9 + 369-XXXX 	- - - - 	 - - - - 

TRENTON 	 124 + 4 digits 	163 + 7 digits 	 - - - - 
TROIS-RIVIERES 	 - 	- - - 	 127 	+ 7 digits 	 - 	- 	- - 
VANCOUVER 	 175 + 7 digits 	175 + 9 + 7 digits 	 175 + n 
VICTORIA 	 175 + 7 digits 	175 + 569 + 7 digits 	- - 	- - 
WINDSOR 	 - - - - 	 167 + 7 digits 	 - 	- 	- - 
WINNIPEG 	 161 + 7 digits 	161 + 7 digits 	 161 	+ 949-5454 

OTHER LOCATIONS WITHIN AREA 	'613' 	 - - 	- 	- 	 150 + 7 digits 	 - - - - 
OTHER LOCATIONS WITHIN AREAS 	 AREA 
' 11 1 6', 	'514', 	'705', 	and 	'819' 	 - 	- 	- 	- 	 155 	+ 	CODE + 	7 	digits 	- 	- 	- 	- 
OTHER LOCATIONS IN CANADA 	 - - - 	- 	 151 	(Oper. 	Assist.) 	- 	- - - 

USA 
NEW YORK NY 	 - - - - 	 184 + 7 digits 	 - - - - 

Permanent Mission to UN 	 184 + 751-5600 	 - - - - 	 - - - - 
Consul  ate  General 	 184 + 586-2400 	 - - - - 	 - - - - 

WASHINGTON DC 	 - - - - 	 182 + 9 + 7 digits 
Canadian Embassy - 

Sheridan Circle 	 182 + 7 + 3 digits 	- - - - 	 182 + 7 + 0 

Dupont Circle, 	N Street 	 182 + 3 digits 	 - - - - 	 182 + 0 

OTHER LOCATIONS IN USA 	 - - - - 	 182 + n (Oper.Assist.) 	- - - - 
(8:3(1 am to 5 pm only) 

+ Wait for dial tone 
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INTRODUCTORY NOTE 

The format of this Directory reflects as closely as possible, the 
organization of the Department. The Bureaux are arranged alphabetically 
with the Divisions listed under the Bureaux to which they report. 

Organizational Units related to the Office of the Under-Secretary are 
listed on page 4. 

Offices of other Departments and Agencies in the Lester B Pearson 
Building and personnel on duty outside the Department are shown on the 
final pages of the Directory. 

This monthly directory is published in English and French on alternate 
months. 

GOVERNMENT OF CANADA 	(main number) 	996-8211 

Government Information 
Government Long Distance 
Overseas Calls 
Repair Service 

-0- 
-  151 - 

-9+0- 
-  9 + 611 - 

Government inter-city direct-dial facilities and 
procedures are listed on the back cover. 

EXTERNAL AFFAIRS 

General Enquiries 
Evenings, Weekends, and Holidays 

996-9134 
996-9134 

FREQUENTLY CALLED NUMBERS 	 See page 2 

EMERGENCY NUMBERS 	 See page 2 



• 

USE OF DEPARTMENTAL TELEPHONES 

LONG DISTANCE CALLS  

GOVERNMENT SERVICES  

Direct - dial  facilities are available to the major Canadian 
cities as well as New York and Washington. 

A list of the direct - dial access codes are printed on the 
back cover page of the Departmental Directory. 

A detailed list of government services is provided on the 
introductory pages of the Government Directory. 

Government Operators  can complete calls to most other centres 
where direct - dial facilities do not exist. For calls to 
points 

Canada 	- 	dial 	151 
U.S.A. 	- 	dial 	182 + 0 

Special Facilities  

Heads of Bureaux and Divisions are issued with booklets 
listing the special numbers for access to the government inter-
city services from principal cities in Canada and in New York 
and Washington. The information contained in the booklet and 
the "authorization code" is intended for departmental personnel 
who may have need to make official calls to Ottawa or elsewhere 
on the government network while on travel status. Additional 
information regarding the booklet or authorization code is 
available from ACPT (6-4808). 

When official long distance calls must be made in Ottawa after 
normal working hours from other than a government telephone 
local, the call may be made on the Government inter-city service 
by dialling 996-5432 and quoting the "authorization code". The 
Government operator will then provide connections to any dialable 
telephone in Canada, New York or Washington. 

Commercial long distance  via Bell Canada's DDD system or the 
operators, for calls in Canada or the U.S.A., shall be used only 
when government facilities are not available. 

KEEP THIS PAGE HANDY FOR FUTURE REFERENCE 

• 

in 

• 



Overseas Calls (including Mexico) are completed by Bell 
Canada operators. Simply dial 9 + 0 and give the name 
of the country you are calling. 

For calls via Bell Canada's facilities, form 33A "Record 
of Long Distance Telephone Call" must be completed, 
approved by the Director of the Division or appropriate 
senior officer and forwarded immediately to ACPT 
(Telephone Accounts). 

Before you use the commercial long distance facilities, 
jot down your talking points. Every minute costs money. 

Remember that station-to-station calls are cheaper if you 
dial them yourself but person-to-person calls can be more 
economical in the long run if you are not sure the party 
at the other end is available to answer the call. 

Remember also that Bell Canada will cancel the charge on 
a direct - dial call via the commercial DDD system if you 
reach a wrong number and you report it to an operator 
(9 + 0) immediately. 

Collect Calls should be refused. 

Personal Calls which are made from a departmental telephone 
must be charged to the residence telephone. The operator 
will transfer the charges on request. 

Employees must not use departmental telephone numbers in 
newspaper advertisements inserted for private business 
purposes such as the leasing of premises or the purchase 
and sale of articles. 

Employees are reminded that the government inter-city 
telephone services are for official business use only. 

DIRECTORY ASSISTANCE  

Directory Assistance for numbers listed in the local Directory 
cost 40e for every call placed from a government telephone. 
An Ottawa-Hull directory is provided for every telephone in 
the Department and all employees are expected to use it. 
Additional directories are available from the Headquarters 
Telephone Services Section (ACPT 6-4808). 

Bell Canada do not charge for Directory assistance calls if 
the number is not listed in the local directory. For 
Directory assistance in other cities, users are expected to 
make use of the free service 9 + 1 + the area code + 555-1212. 

• 

• 

ENQUIRIES ABOUT TELEPHONE FACILITIES OR LONG DISTANCE 
BILLS SHOULD BE DIRECTED TO ACPT - HEADQUARTERS TELE- 

PHONE SERVICES SECTION - 6-4808 
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COP 
COPD 
COS 
COV 
ECO 
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20 

African & Middle Eastern Affairs 	PGA 
Asian & Pacific Affairs 	 PGP 
Communications & General Services 	ACP 
Consular Services 	 CSP 

Special Adviser - Refugee Matters 	CSPR 
Co-ordination 	 FCP 
Economic Intelligence 	 EIP 
Energy, Industry & Science Relations 	PES 
European Affairs 	 PGE 
Finance & Management Services 	 AFP 

Area Comptrollers 	 AFPC 
Information 	 FIP 
Intelligence Analysis & Security 	ZSP 
Co-ordinator-Emergency Preparedness ZSPE 

International Cultural Relations FAP 
International Security Policy & Arms 
Control Affairs 	 DFP 

Latin American & Caribbean Affairs 	PGS 
Legal Affairs 	 FLP 
Personnel 	 APP 
Manpower Forecasting & Control 	APPB 

Physical Resources 	 ARP 
Trade, Development & General Economic 
Relations 	 PEC 

United Nations Affairs 	 UNP 
United States Affairs 	 PGN 

BUREAUX • 

4 
4 
8 
8 

4 
13 

6 
22 
14 

ACPT 
NH&W 
FAH 

INDEX 
DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing by Activity 

CIDA 	23 
GSC 	15 
PCA 	3 

Academic Relations Division 	 FAR 
Accommodation and Building Maintenance 	ACPA 
Accounting & Financial Services Division AFF 
Accounting Operations AFFA 
Commitment Control, Spending 
Authorities; 	 AFFI 

Financial Control & Reporting 	 AFFI 
Financial Authorities 	 AFFX 
Financial Systems & Procedures 

Systems Review Officer 	 AFFM 
General Accounts & Allowances 	 AFFG 
Headquarters Accounts 	 AFFH 
Office Services 	 AFFS 
Post Accounts 	 AFFP 
Revenue & Recoverable Unit Cashier 	AFFC 
Travel & Removal Accounts 	 AFFV 

African Affairs Anglophone Division 	GAA 
African Affairs Francophone Division 	GAF 
Ambassador for Disarmament 	 DPA 
Arms Control & Disarmament Division 	DFD 
Assistant Under-Secretaries 

LHS PES PFC PFH PGA PGE PGN PGP PGS 
Associate Under-Secretary of State 	DMM 
Auditor General's Representative 	AUDG 

* * * * * * * * * * 

* * * * * * * * * * 

di> 	Canadian International Devel. Agency 
Caribbean Division 
Chief Air Negotiator 

13 	Chief of Protocol 
6 	Deputy Chief of Protocol 

10 	Diplomatic Corps Services 
10 	Visits & Conferences Service 

Commercial & Commodity Policy Division 
10 	Committee of Deputy Ministers on 
10 	Foreign & Defence Policy - 
10 	Interdepartmental Secretariat 	 ISC 

Inspection Service 	 INS 
Commonwealth Institutions Division 	FCC 
Consular Operations Division 	 CSO 
Co-ordinator, Int'l. Appoint. and Access 

to Info. & Priv. Legislation 	 SCO 
Cultural Affairs Division 	 FAC 

Defence Relations Division 	 DFR 	9 
Deputy Under-Secretaries 

DMO JHT MDG 	PEB 	3 
Development & Export Financing 

Policy Division 	 ECD 	20 
Domestic Information Programs Division 	FID 	11 

Eastern European Division 	 GEA 
Economic Law & Treaty Division 	 FLE 
Executive Information Service 	 SER 
External Affairs Recreation Organization EARO 
External Information Programs Division 	FIA 

Facilities Development Division 	 ARD 	19 
Contracts and Specifications 	 ARDS 	19 
Facilities - Africa & Middle East 	ARDA 	19 
Facilities - Asia & Pacific 	 ARDP 	19 
Facilities - Europe 	 ARDE 	19 
Facilities - Western Hemisphere 	ARDW 	19 
Interior Design Services 	 ARDD 	19 
Program Administration & Co-ordination ARDC 	19 

Federal-Provincial Co-ordination Div. 	FCO 	8 
Foreign Claims Commission 	 FNCC 	22 
Foreign Service Community Association 	CXC 	22 
Francophone Institutions Division 	FCF 	8 

General Economic Relations Division 	ECR 	20 
Government House 	 GGH 	23 

Headquarters Telephone Services 
Health Unit 
Historical Division 

Industry, Investment & Competition 
Policy Division 	 ESI 	9 

Information Systems & Records 
Management Division 	 ACI 	6 
A-G Records Unit 	 ACIA 	6 
C-2 Records Unit 	 ACIP 	6 
C-3 Records Unit 	 ACIB 	6 
Central Information Management Office ACIC 	6 
Custody 	 ACID 	6 
Mail Management 	 ACIM 	6 

10 
15 
4 

22 
11 



Micrographics Unit 
Post Liaison 
Privacy Act Officer 
Records Improvement 
Records Scheduling 
Special Records 
Vehicle, Conveyor & Messenger 

Management 
Intelligence Analysis Division 

Interview Section 
Intergovernmental & Special 
Projects Division 

Internal Evaluation & Audit 
International Energy & Policy Division 

Latin American Division 
Legal Advisory Division 
Legal Operations Division 
Library Services Division 

Legal Library 
NATO Documents Centre 
Press Clippings 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization & Methods 

Materiel Management Division 
Admin. & Programme Co-ordination 
Procurement & Traffic Operation 

Middle Eastern Division 
Multilateral Relations and Sports 

Division 

North Asia & Pacific Division 

Official Languages 
Operations Centre 

Passport Office 
Regional Passport Offices 

Permanent Joint Board on Defence 
Personnel Operations Division 

Employment Section 
Officer Assignments 
Policy & Planning 
Posting Briefing Centre 
Registry 
Support Staff Assignments 
Training & Devel. and Admin. 

& Financial Control 
Policy, Planning & Co-ordination Div. 

Financial Administration 
Policy Analysts 
Programming & Planning 
Realty Strategy 

Policy Planning Secretariat 
Press Office, Departmental 
Printing Operations (DSS) 
Privy Council 
Property Management Division 
Accommodation Services 
Acquisition 
Maintenance 
Technical Services 

page 

ACIX 	6 
ACIL 	6 
ACIH 	6 
ACIZ 	6 
ACIR 	6 
ACIS 	6 

ACIK 	6 
ZSI 	12 
ZSIW 	12 

ARX 	19 
EAP 	13 
ESE 	9 

GSL 	15 
FLA 	15 
FLO 	15 
ACL 	7 
ACLL 	7 
ACLN 	7 
ACLC 	7 

AFS 	11 
AFSA 	11 
AFSC 	11 
AFSM 	11 
ARM 	19 
ARMA 19 
ARMP 	19 
GAM 	5 

FAN 	14 

GPO 	5 

APXL 	18 
POP 	4 

FPO 	16 
FPOR 	16 
PJBD 	22 
APO 	17 
APOS/R 17 
APOZ 	17 
APOP 	17 
APOB 	17 
APOF 	17 
APOA 	17 

APOD 	17 
ARC 	19 
ARCF 	19 
ARCJ 	19 
ARCP 	19 
ARCR 	19 
POL 	4 
FPR 	1 
DSSP 	22 
PCO 	23 
ARB 	19 
ARBL 	19 
ARBA 19 
ARBM 	19 
ARBT 	19 

page 

Resource Planning & Analysis Division 
Estimates & Budgets Section 
Financial Analysts 
Headquarters Financial Adviser 

Science, Environment & Transportation 
Policy Division 	 ESS 

Secretary of State for External Affairs MIN 
Security Division 	 ZSS 

Commissionaires 	 ZSSG 
Local Security Operations 	 ZSSG 
Parking 	 ZSSG 
Personal Safety Officer 	 ZSSB 
Personnel Security 	 ZSSV 
Physical & Technical Security 	 ZSST 
Physical Security & Personal Safety 	ZSSE 

Senior Management Secretariat 	 SPM 
South & Southeast Asia Division 	 GPS 
Special Adviser to the Under-Secretary 	WHB 
Special Adviser to the Under-Secretary 	HBR 

Task Force - Representation in the US HBRT 
Staff Relations & Compensation Division APR 

Allowance Operations 	 APRO 
Allowance Policy 	 APRA 
Briefings, Co-ord. & Travel Claims 	APRK 
Classification and Organization 	APRC 
Estimates and Control 	 APRB 
Foreign Travel & Removal Service 	APRF 
Locally Engaged Staff Abroad 	 APRL 
Pay, Leave & Allowances 	 APRE 
Personnel Welfare Counsellor 	 APRW 
Removal of Effects 	 APRR 
Retirement Counsellor 	 APRN 
Special Voting Registry 	 APRV 
Staff Relations 	 APRS 
Travel Arrangements 	 APRT 

Telecommunications Division 
Audio-Visual 
Courier Services 
Documents Section 
Financial Control - Accounts 
Operator Training 
Purchasing & Stores 
Technical Protective Services 
Technical Security Services 
Technical Training 
Telecommunications Centre 
Telephones Abroad 

Translation Services 

Under-Secretary of State for Ext. Aff. 	AEG 	3 
United Nations Political and 

Institutional Affairs Division 	 UNO 	21 
United Nations Social and Humanitarian 

Affairs Division 	 UNS 	21 
United States General Relations Division GNG 	21 
United States Transboundary Relations 

Division 	 GNT 	21 
Western European Division 	 GEB 	10 
Word Processing Services 	 ACPW 	6 
World Expositions Program 	 FIE 	12 

AFR 	11 
AFRE 	11 
AFRS 	11 
AFRH 	11 

9 
1 

12 
13 
13 
13 
13 
13 
13 
13 

4 
5 
3 
3 
4 
18 
18 
18 
18 
18 
18 
18 
18 
18 
18 
18 
18 
18 
18 
18 

ACT 	7 
ACTV 	7 
ACTB 	7 
ACTD 	7 
ACTA 	7 
ACTO 	7 
ACTP 	7 
ACTS 	7 
ACTI 	7 
ACTE 	7 
ACTC 	7 
ACTT 	7 
IRAN 	22 



DEPARTMENT OF EXTERNAL AFFAIRS 

OFFICE OF THE SECRETARY  
OF STATE FOR EXTERNAL  AFFAIRS  (MIN) 

SECRETARY OF STATE FOR EXTERNAL AFFAIRS 

209CB House of Commons 

• 

• 

MacGUIGAN Hon Mark 	  5-1851 
Saint Louis Marthe (Special Assistant) 	 5-1851 
Haviland John (Special Assistant) 	 5-1851 
Searle Mrs Carole Anne 	  5-1851 
Hughes Mrs Bev 	  5-1851 
Arial Mrs J 	  5-1851 

PARLIAMENTARY SECRETARY 

426WB House of Commons 

Duclos Louis, M.P 	  5-8857 
Almeida Mrs Solange 	  5-8857 

MINISTER'S OFFICE - LESTER B PEARSON BLDG 

Block A 10-140 

MacGUIGAN Hon Mark 	  5-1851 
Saint Louis Marthe (Special Assistant) 	 5-1851 

Special Assistants 
Anderson Catherine 	  5-1851 
Thornton-Hill Anne 	  5-1851 
Thordarson Janis 	  5-1851 
McLean Derek 	  5-1851 

Maclellan Jean 	  5-1851 
Moore Jim 	  5-1851 

Isbister Brenda 	  5-1851 

SENIOR DEPARTMENTAL ASSISTANT 

SULLIVAN Alan W 	  5-2730 
Remus Mrs B 	  5-2749 

DEPARTMENTAL ASSISTANTS 
Bélanger Guy 	  5-1851 
Green Lorne 	  5-1046 
Glasgow Ross 	  5-1851 
O'Neil B 	  5-1046 
Minister's Registry 	  5-1047 

D'Aoust R E 	  5-2723 

DEPARTMENTAL PRESS OFFICE (FPR) 

Block A 10-245 

SIMARD André S - Director and 
Official Spokesman 	  5-1874/5-9716 
Divisional Secretary - Godwin Mrs M 	 5-1874 

Lapointe Gilliane - Deputy Director 	 5-1874 
Dodd Réjane 	  5-1874 
Simard-Andujar Mrs Hélène 	  5-1874 
Quinn Jacques (Audio-Visual) 	  6-8895 



• 
FREQUENTLY CALLED NUMBERS 

Addresses, Movements and Telephone Numbers of Personnel 	 5-6474 
Building Maintenance 	  5-6840 
Canadian International Development Agency 	  7-5456 
Conference Facilities - Reservations 	  2-2431 
Elevator Trouble 	  2-5452 
Furniture Repairs (Account number 08009) 	  6-7174 
Health Unit 	  6-9227 
Parking Enquiries 	  2-2338 
Passport Office 	  5-8481 
Press and Broadcasting 	  5-1874 
Publications by External Affairs 	  (59)3-7064 
Reception - Main Lobby 	  5-5859 
Security Guard Room 	 Shift Supervisor (Weekends Only) .... 2-5452 
Staffing Section 	  2-1849 
Telephone Accounts 	  6-4808 
Telephone Officer 	  2-8047 
Tour Guide Office 	  2-1316 
Typewriter Repairs (Account number 08009) 	  6-6561 

EMERGENCY TELEPHONE NUMBERS 

FIRE 

Activate Fire Alarm 	  2-1150 

BOMB THREAT  

Ask someone to immediately telephone 	  2-7228 
and request a call trace on your line 

SUSPICIOUS PERSON IN BUILDING  	  2-1150/2-5452 

THEFTS, VEHICLE ACCIDENTS, ETC  	  2-5452 

MEDICAL EMERGENCY (0830 to 1630  hours) 	  6-9227/2-7070 • 
2 



OFFICE OF THE UNDER-SECRETARY 	 LEE E G (PGN) 	  2-7175 
OF STATE FOR EXTERNAL AFFAIRS 	 Cottrell Miss E 	  6-6829 

McKINNEY J R ( PES) 	  (59)3-4369 
Dohlen Miss A 	  (59)3-4440 

UNDER-SECRETARY OF STATE FOR EXTERNAL AFFAIRS 	SHENSTONE M (PGA) 	  2-7133 
Breton Miss J 	  2-9220 

	

Block A 8-140 	SMITH L H (LHS)  	(59)3-4210 
Shearer Norma 	  (59)3-4238 

GOTLIEB A E (AEG) 	  (59)3-4911 	TOUCHETTE J M (PGE) 	  2-6149 
MacKay Miss M - Secretary 	 (59)3-4911 	Secretary 	  2-9425 
Yorke Joan 	  (59)3-4911 

ASSOCIATE UNDER-SECRETARY OF STATE 
FOR EXTERNAL AFFAIRS 	 CHIEF OF PROTOCOL (COP) 

MARCHAND de Montigny (DMM) 	  (59)3-4194 
Brière Monique 	  (59)3-4195 	AMYOT Léopold H - Chief of Protocol 	 2-2344 

Lafrance Claire 	  2-8382 

Executive Assistant 
Haynal George 	  (59)3-4137 	AMBASSADOR FOR DISARMAMENT (DPA) 
Yorke Joan 	  (59)3-4911 

Special Assistant 	 Block A 7-258 
Grenier Carl 	  (59)3-4149 

Yorke Joan 	  (59)3-4911 	MENZIES A R 	  2-2796 
Assistant 	 Secretary 	  2-3430 

Dilworth R 	  5-6584 
Safruk Doreen 	  (59)3-4150 

Mail Registry 	 LEGAL ADVISER (FLP) 
Philion Miss S 	  (59)3-4150 

Messengers 	  (59)3-4708 	 Block A 4-138 
Cabinet Documents 

Safruk Doreen 	  (59)3-4150 	LEGAULT L H 	  2-2728 
Happychuk Miss E 	  5-8751 

SPECIAL ADVISER TO THE UNDER-SECRETARY (HBR) 
DEPUTY UNDER-SECRETARIES 

Block A 7-114 
BLACK E P (PEB) 	  (59)3-4020 

Burgess Miss E M 	  (59)3-4029 	ROBINSON H B 	  6-5369 
D/USSEA 	  (59)3-4530 	Arnold Mrs L    6-5369 

Secretary 	  (59)3-4598 
de GOUMOIS M (MDG) 	  (59)3-4324 

Secretary 	  (59)3-4339 
MOLGAT D (DMO) 	  (59)3-4228 	SPECIAL ADVISER TO THE UNDER-SECRETARY (WHB) 

Ellerton Miss R 	  (59)3-4275 
TAYLOR J H (JHT) 	  (59)3-4483 	 Block B 4-232 

Flack Miss B 	  (59)3-4488 

	

BARTON W H 	  2-3492 

	

Little H 	  6-7077 
ASSISTANT UNDER-SECRETARIES 

COUVRETTE J A (PFC) 	  (59)3-4666 
Secretary 	  (59)3-4705 

DELWORTH W T (PGP) 	  2-3372 	CHIEF AIR NEGOTIATOR (PCA) 
Bearss Miss J 	  2-2991 

GIGNAC J G (PFH) 	  (59)3-4630 	 Block A 6-248 
Secretary 	  (59)3-4617 

GORHAM R V (PGS) 	  (59)3-7895 	JAY R Harry 	  (59)3-4323 
Easson Miss Mary 	  (59)3-7906 	Prud'homme Miss Claire 	  (59)3-4338 

Block A 1-103 Block A 1-103 
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CO-ORDINATOR, INTERNATIONAL APPOINTMENTS 
AND ACCESS TO INFORMATION AND 

PRIVACY LEGISLATION (SCO) 

Block B 4-231 	Illb 

REYNOLDS R E 
Little H . 6-7077 

5-4380 

NIXON C R - Vice-Chairman 

INTERDEPARTMENTAL SECRETARIAT (ISC) 

6-8896 
6-8885 

6-8893 
6-8885 

POLICY PLANNING SECRETARIAT (POL) 

Block A 5-152 

KINSMAN J K B - Chairman 	  6-5645 
Secretary 	  6-5939 

McLean I 	  6-8781 
Livermore D J 	  6-3961 
Gélinas M F 	  6-6002 

COMMITTEE OF DEPUTY  MINISTERS  
ON FOREIGN AND DEFENCE POLICY  

EXECUTIVE INFORMATION SERVICE (SER) 

Block A 8-249 
GOTLIEB A E - Chairman 	  (59)3-4911 

FIELDHOUSE J R W 	  
2-4258 	Paris Mrs F 	  

Maher Françoise - Foreign Relations 
Bulletin 	  

Chernushenko A - Telegram Summary 	 

Block A 7-106 

TURNER V G - Secretary General 	  2-1287 
Nicolaou Mireille 	  (59)3-6585 

LOOMIS MGen Dan - Deputy Secretary General 5-6224 
Barker Joyce 	  6-5561 

Sub-Committee on Defence Policy 
Loomis MGen Dan - Secretary 	  5-6224 

Sub-Committee on Economic Relations 
Holdsworth David - Secretary 	 (59)3-5153 

Sub-Committee on Foreign Operations 
Dorrett R - Secretary 	  5-3658 

Barry Sheelagh 	  5-3658 
Thomson Ian 	  (59)3-6846 

Sub-Committee on Political Relations 
Fowell J R D - Secretary 	  2-1369 

Barker Joyce 	  6-5561 
Archives 

Armstrong Evelyn 	  (59)3-6846 

INSPECTION SERVICE (INSP) 

Block C 6-222 

OPERATIONS CENTRE (POP) 

Block A 8-249 

STEWART L G 	  6-8892 
Cochrane Mrs F 	  6-8892 

Watch Office - Gallagher Margo 	  6-9134 
McGillis N H 	  2-8047 

Wilson K A 	  6-4808 
Audio-Visual 	  6-8895 
Enquiry Service 	  6-9134 
Task Force Chief 	  6-8885 

SENIOR MANAGEMENT SECRETARIAT (SPM) 

Block A 7-206 

BUCKLEY B - Secretary to SMC & 10ER 
Co-ordinator 	  (59)3-5584 
MacDonald Miss Irene W 	  (59)3-5448 

MIDWINTER J R - Inspector General 	 5-2394 
Bailey N E - Special Assistant 	 5-2394 

MATHESON A J - Deputy Inspector General 	 5-2394 
5 -23 94 
5-2394 
5-2394 
5-2394 
5-2394 
5-2394 
5-2394 
5-2394 
5-2394 
5-2394 
5-2394' 

Bull R A - Chief Inspector 	 
Puddester R P - Chief Inspector 
Asselin A B - Inspector 	 
Carruthers C A - Inspector 	 
Dier 0 W - Inspector 	 
Hatheway R G - Inspector 	 
Letourneau D G - Inspector 	 
Matthews-Ali Khan J - Inspector 
McGrath R J - Inspector 	 
Métivier A S - Inspector 	 
St-Pierre C J - Inspector 	 
Martin C A - Administrative Assistant ... 5-2394  

TASK FORCE ON REPRESENTATION IN THE 
UNITED STATES (HBRT) 

Block A 7-114 

ROBINSON H B - Chairman 	  6-5369 

TASK FORCE MEMBERS 	 C 2-260 
Hughes G F 	  5-3624 
McCardle J J 	  5-3624 
Schellenberger M A 	  5-3624 

Boyer Mrs M 	  5-3626 
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• 
BUREAU OF  

AFRICAN AND MIDDLE EASTERN AFFAIRS (PGA)  

Block A 2-170 

SHENSTONE Michael - Assistant Under- 
Secretary 	  2-7133 

Breton Miss J 	  2-9220  

BUREAU OF  
ASIAN AND PACIFIC AFFAIRS (PGP)  

Block A 5-250 

DELWORTH W  1  - Assistant Under- 
Secretary 	  2-3372 

Bearss Miss J 	  2-2991 

AFRICAN AFFAIRS 
(ANGLOPHONE) DIVISION (GAA) 

• 

• 

Block A 2-220 

BERGBUSCH E J - Director 	  2-5879 
Divisional Secretary 	  (59)3-5357 
Willer E A - Deputy Director 

	

(Southern Africa)     2-8869 
McAlister A M (East Africa) 	  6-3696 
Meadows M R (West Africa, Horn 

of Africa) 	  6-4606 

AFRICAN AFFAIRS 
(FRANCOPHONE & MAGHREB) DIVISION (GAF) 

Block A 2-198 

	

PERIARD G - Director    2-9588 
Divisional Secretary - Campbell J 	 6-6904 
Somcynsky J F - Deputy Director (Cape 

Verde Islands, Gabon, Guinea, Guineau 
Bissau, Mauritania, Senegal) 	 2-3982 

Baillargeon Claude (Algeria, Morocco, 
Tunisia) 	  6-8306 

Leduc Hubert (Cameroon, Comores, Djibouti, 
Equatorial Guinea, Madagascar, Central 

African Republic, Sao Tomé & Principe, 
Chad) 	  6-8310 

Richard Robert (Benin, Ivory Coast, Mali 
Niger, Togo, Upper Volta) 	  6-2932 

Therriault Jean (Burundi, Congo, Rwanda, 
Zaire) 	  6-8300 

MIDDLE EASTERN DIVISION (GAM) 

Block A 2-176 

SCHIOLER J P - Director 	  2-8614 
Divisional Secretary - Meier Miss Inger 	 6-1669 

Bell M D - Deputy Director (Arab-Israeli 
Affairs, Israel, Egypt) 	  6-5403 

Etheridge N (Economic matters, Iran) 	 2-8252 
Sutton J (Arabian Peninsula countries, 

Lebanon, Jordan, Syria) 	  6-8197 
Miller B R (Iraq, Sudan, Libya) 	 2-1463  

NORTH ASIA AND PACIFIC DIVISION (GPO) 

Block A 5-240 

WHITTLETON J A - Director 	  5-6962 
Divisional Secretary - Nigl Jacqueline 	 2-7359 

Japan/Korea Section 
Edwards L J - Head (Economic) 	  2-0497 
Rice E (Political) 	  5-7575 
Oxley P A (Korea, Japan - Science and 

Technology) 	  2-6129 
Australia, New Zealand, South Pacific 

Section 
Schram J R - Head 	  2-0952 

China, Hong Kong, Macao Section 
Waterfall D - Head (Policy) 	  6-1989 
Henderson S (Exchange Programs) 	 6-7256 
Stephens H (Hong Kong, China-Economic) 	 6-7582 

SOUTH AND SOUTHEAST ASIA DIVISION (GPS) 

Block A 5-240 

FOGERTY C D - Director 	  2-6807 
Divisional Secretary 	  6-8187 

South Asia Section 
Vincent A G - Deputy Director & Head 

(India, Pakistan) 	  6-3667 
Lovett J R (Afghanistan, Bangladesh, 

Burma, Nepal, Sri Lanka) 	  6-8199 
Southeast Asia Section 

Caron J P - Head (Indonesia, ASEAN) 	 6-8194 
Graham R C (Thailand, Cambodia, Laos, 

Vietnam) 	  2-1743 
Edmonds Miss M (Brunei, Malaysia, 

Singapore, Philippines) 	  6-7350 
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Micrographics Unit (ACIX) 
Moore D 	  (59)3-5798 

BUREAU OF  
COMMUNICATIONS AND GENERAL SERVICES (ACP)  

Post Liaison (ACIL) 
Chartrand J J L 	  2-7532 

Block A 1-288 

WARDROPER W K - Director General 	 2-2854 
Whittmire Miss Lynn 	  2-4110 

Accommodation and Building 
Maintenance (ACPA) 

Maintenance Enquiries 	  

Reinke J 	  
Drafting/Moving Services 	 

Headquarters Telephone Services (ACPT) 
Stewart L G 	  
McGillis N H 	 
Accounts - Wilson K A 	  
Enquiry Service 	  

Word Processing Services (ACPW) 	 A 3-270 
MacVicar Mrs B 	  (59)3-7333 
Word Processing Centres 

"A" 3 - Supervisor - Lacombe Miss Line 5-4750 
"C" 6 - Supervisor - Gélineau Aline ... 5-4461 

INFORMATION SYSTEMS AND 
RECORDS MANAGEMENT DIVISION (Ac!)  

Block A G-266 

GREY Saul - Director 	  2-6032 
Divisional Secretary - Richardson T 	 6-1779 

Finance & Administration 
Langevin N 	  5-6836 
Gallant Jean 	  5-6934 

Privacy Act Officer (ACIH) - Berlet L .... 6-8889 

Training Officer 	  6-8178 

Central Information Management Office (ACIC) 
Sinclair I A S (Deputy Director) 	 6-8431 
Cameron H 	  6-9384 
Josephson F 	  6-9385 
LaFranchise D 	  6-9384 
Small V 	  6-9385 
Computer Operator 	  6-6075/6-9386 
BICO "A" 1 - COP, ACP 	  5-5934 
BICO "A" 2 - GAP, GSP 	  5-6248 
BICO "A" 3 - UNP 	  5-5768 
BICO "A" 4 - FLP 	  5-6621 
BICO "A" 5 - FCP, GPP, GNP 	 (59)3-6669 
BICO "A" 6 - ECP, EBP 	  (59)3-6578 
BICO "A".7 - DFP, DPA, GEP 	 (59)3-5293  

Records Improvement, Scheduling & 
Custody Section 
Records Improvement (ACIZ) 	 A 1-289 

Sarrazin L L 	  2-6859 
Records Scheduling (ACIR) 	 A G-271 

Lapensée M 	  6-1406 
Liaison with Public Archives 	 A G-271 

Weaver G 	  6-1406 
Custody (ACID) 	 A G-290 

Dubue J 	  6-1138 
Special Records (ACIS) 	  6-1138 
Request for Dormant Records .. 2-6614/2-7827 

Records Unit (ACIA) 
Supervisor - Heddleston R 	  6-2442 
Request for Files 	  6-2442 

FAP, FAC, FAR, FAH 	  6-2442 
FIP, FIA, FID, FIE 	  6-2442 

C-2 Records Unit (ACIP) 	 C 2-140 
Fournier R - Supervisor 	  2-7962 

Request for Files 	  6-4693 
AFP, AFF 	  2-7474 
APP, APO, APX, APRL 	  2-7962 
APR 	  6-2523 
APRF, APRK, APRR, APRT 	  2-7474 
CSP, CSO, CSR 	  5-7964 
PIN 	  2-7962 

C-3 Records Unit (ACIB) 	 C 3-Core 
Request for Files - ARP 	  6-2459 

Mail Management (ACIM) 	 A G-310 
Meilleur J H - Manager 	  6-1510 
Mail Operations 

McLaughlan J M - Supervisor 	  2-5598 
Incoming Mail 
Louch B - Supervisor 	  6-1402 
By Hand 	  5-6922 

Outgoing Mail 
Supervisor 	  6-1760 

Personal Mail 	  2-8043 

Vehicle, Conveyor & Messenger 
Management (ACIK) 	 A G-310 
Waters P 0 - Manager 	  6-1423 
Vehicles & By Hand Operations 

Boyd F W - Supervisor 	  5-2361 
Conveyor Stations 

Franey S - Supervisor 	  6-9175 
Conveyor Controller 

Routhier R 	  6-9176 
Vehicles Despatcher 

Lafontaine L 	  5-7538 
By Hand Deliveries 	  5-7538 

C 6-148 
5-6840 

(59)3-6232 
5-3368 

A 8-249 
6-8892 
2-8047 
6-4808 
6-9134 

• 

• 
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LIBRARY SERVICES DIVISION (ACL) 

Block B 1-147 

Library Hours: 10:00 - 17:00 
Urgent Calls (09:00 - 10:00): 2-8733 

THOMPSON Mrs R M - Director 	 6-8691/2-8733 
Divisional Secretary - 

Ganho Mrs Eveline 	  2-8733 
Research and SDI - Flood John .... 2-6941/2-6150 
Administrative Clerk - Berniquez Mrs J 	 2-7536 

Bookkeeper - Wagorn Miss P 	  2-1336 
Acquisitions 

Subscriptions - Beaudoin Mrs J 	 2-7536 
Books - Roberts Mrs D 	  2-5788 

Technical Services 
Mascaro Mrs B 	  2-5788 
Periodicals Control 

Brazeau Mrs T 	  2-7687 
Documents Centre 	  2-6150/2-5486 

Reference Services 
Adams Mrs A 	  2-6150 
Inquiries and Research 	 2-6150/2-5486 
Press Clippings (ACLC) 
McKen W 	  2-7687 

Circulation and Interlibrary Loans 
Tremblay Réjean 	  2-7687 

Newspapers and Mail 	  2-7687 
Draper P 	  2-7687 
Bélanger P 	  2-7687 

NATO Documents Centre (ACLN) 
Jackson D - Cosmic Registry 	  6-2536 
McQueen Gladys - NATO Documents 	 6-2536 

Legal Branch Library (ACLL) 
Kurys Mrs J 	  2-4383 

TELECOMMUNICATIONS DIVISION (ACT) 

Division Hours: 07:30 - 16:00 
Urgent Calls (16:00 - 07:30): 2-3844/2-2920 

Block A 1-218 

ARBUCKLE T E - Director 	  2-8433 
Divisional Secretary - Pothier Miss L 	 2-8433 
Dolan J G - Deputy Director (Operations) 6-3118 
Woods D G - Deputy Director (Technical) . 5-8611 
Financial Management 

Blenkarn N 	  2-5347 
Projects Operations 
Mongeon J B - Manager 	  2-0843 
Tarasco V N 	  5-8400 

Deputy Director (Operations) 
Dolan J G 	  6-3118 
Telegraphic Services 

Chappell T C 	  2-5112 
Regional Communications Officers 

(Operational) 
Banville M Y (Africa, Middle East) 5-2804 
Jeakins J E (East Europe, Far East) 5-4317 
Kemball B D (Europe, Scandinavia) . 2-0574 
Mason S A (USA, Caribbean, South 

America) 	  2-9657  

Operator Training Section (ACTO) 
Villeneuve R M - Head 	  2-7618 

Telecommunications Centre (ACTC) 	A G-167 
Happy G A - Head 	  2-7522 

Richards H A - Signalmaster 	 2-9968 
Racicot J M - Assistant Signalmaster 5-2563 
Maintenance Supervisor - Bérubé J P L 2-1255 

Duplicating Section 	  2-6877 
Incoming Telegrams 	  2-6877 
Outgoing Telegrams 	  2-2920 
Telegram Controller 	  5-4500 

Courier Services (ACTB) 
McCabe R M - Head 	  6-5368 

Couriers 	  2-8078 
Documents Section (ACTD) 

Bourque L J - Head 	  2-2255 
Financial Control - Accounts (ACTA) 	A 1-218 
O'Keefe Miss C 	  2-0715 
Ryan Miss E 	  2-3781 
Dobbins D 	  2-3781 

Deputy Director (Technical) 
Woods D G 	  5-8611 
Support Services 

	

Scott T R - Head   6-4035 
McKeown L T 	  2-3638 
Central Area Repair - Borse B 	 5-7572 
Purchasing and Stores (ACTP) 
Jeddrie J B - Head 	  2-7317 
Stores 	  2-2647 

Technical Training (ACTE) 
Laporte J P 	  2-1642 

Tenec Projects 	  2-2846 
Regional Communications Officer -Technical 

Snow F G 	  2-6912 
Technical Security Policy & Programs 

Coulombe C J - Head 	  6-5648 
Technical Security Services (ACTI) 	 2-2650 
Telephones Abroad (ACTT) 

Paradis J G 	  2-3677 
Audio Visual and Protective Services 

Cooke R F - Head 	  2-8005 
Satchell T J J - Audio Visual 

Services (ACTV) 	  2-8005 
Fockner S G - Technical Protective 

Services (ACTS) 	  2-5700 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 
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HYNDMAN J E - Director General 
Rouleau Odette 	  

	

Block A 5-138 	Illb 

	 6-1025 
6-1025 

BUREAU OF  
CO-ORDINATION (FCP)  

BUREAU OF  
CONSULAR SERVICES (CSP)  

Block C 2-264 

ASSELIN Jacques - Director General 	 2-6470 
Browne Miss B 	  2-5206 

Chatillon Claude - Refugee Matters (CSPR) 	 2-5842 

CONSULAR OPERATIONS DIVISION (CSO) 

Block C 2-312 

General Enquiries and Receptionist 	 6-4376 

GLOVER Clive - Director 	  2-7154 
Divisional Secretary 	  2-7531 

Assistance to Canadians (CSOA) 
Grondin Gilles - Deputy Director & Head . 2-1152 

Desk 1: Francophone Countries, Portugal, 
Spain - Doiron R 	  5-2378 

Desk 2: Western Europe, Scandinavia, 
UK - Fournier J R R 	  6-4374 

Desk 3: Eastern Europe, Middle East, 
Anglophone Africa - Foley G C 	 2-6768 

Desk 4: Caribbean, Central and South 

	

America, Mexico     2-7085 
Desk 5: Asia, Australia, New Zealand, 

USA - Séguin J P André 	  2-7992 
General Services and Contingency Planning (CSOG) 
Dodge D - Head 	  2-3414 

Hay Robert 	  6-4283 
Millerson H E 	  2-3705 
Loomis Dianne (Registration) 	 6-0400 

Visas (Canadian) and Admissions (CSOV) 
Shea Miss M P - Head 	  2-0918 
Reunification of Families 

Agis Gerry 	  2-0977 
Co-ordination on Non-Immigrant Visas 

Bryson J E 	  6-9863 
Visa Registration - Inch Larry 	 2-6726 

CONSULAR POLICY DIVISION (CSR) 
Block C 2-268 

CHARPENTIER Georges - Director 	  6-4106 
Divisional Secretary - Brunet Louise 	 2-7432 
Graham W G - Deputy Director & Liaison 

with CEIC 	  2-5313 
Leclerc J L C (Honorary Consuls, 
Country Programs, Prisoner Transfers) . 6-9872 

Lapointe R E (Consular Awareness Program, 
Citizenship/Passport Liaison) 	 2-7814 

Flynn Miss Nancy (Consular Conventions, 
CSCE Co-ordination) 	  2-6481 

French D J (Trng. & Fin. Admin.) 	 2-7167 
McFarlane Mabel (Consular Commissions, 

Circ. Consular Docs., Shipping) 	 2-6413 
Dark Cary (Training Unit) 	  2-7706  

CCMMONWEALTH INSTITUTIONS DIVISION (FCC) 

Block A 5-108 

ROBERTSON I W - Director 	  2-6356 
Divisional Secretary - McLennan E 	 2-1734 
Moorman D A 	  2-0440 
Moffat J F 	  6-3735 

FEDERAL-PROVINCIAL CO-ORDINATION DIVISION (FCO) 

Block A 5-274 

WEIDMAN H L - Director 	  2-7917 
Divisional Secretary - 

Deniers -Yokoyama Nicole 	  2-7917 
Bilodeau J - Deputy Director 	 (59)3-7896 
General Policy 	  2-8717 
Dingwall J S (Multilateral organizations) 	 2-7137 
Cormier T (Ontario, Atlantic provinces) 	 6-1973 
Boucher Claude (Quebec) 	  5-6576 
Duern N (Social security, privileges and 

immunities)   6-3735 
Cook Ken (Economic issues and conferences) 2-7034 
Hynes Ross (Western provinces)   2-2294 

FRANCOPHONE INSTITUTIONS DIVISION (FCF) 

Block A 5-140 

BUJOLD M J - Director 	  6-3906 
Divisional Secretary 	  2-5290 

Paquet Guy - Deputy Director 	  6-4846 
Potvin Denis 	  2-3904 
Landry G 	  2-6046 
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Block A 6-146 

PEEL H David - Director 	  2-7498 
Divisional Secretary - Higginbottom S 	 5-8727 

Industrial Co-operation Policy Section 
Jarvis M - Deputy Director 	  2-3280 
Raletich-Rajicic Mrs Maria 	  2-9287 

Industry Policy Section 
Bryce A D Sandy 	  2-2088 
Brown Chris R A 	  2-8760 

Investment & Competition Policy Section 
Karsgaard David A 	  2-1556 
Gélinas Denny 	  2-2712 

INTERNATIONAL ENERGY POLICY DIVISION (ESE) 

Block A 6-210 

BUREAU OF  
ECONOMIC INTELLIGENCE (EIP)  

Block A 3-114 

BUREAU OF  
ENERGY, INDUSTRY AND  

SCIENCE RELATIONS (PES)  

Block A 8-170 
MACPHERSON J A - Director General 	 2-7400 

Brown Mrs K - Secretary 	  2-4025 
Administration - Casey Mrs D M 	 2-0906  

McKINNEY J R - Assistant 

	

Under-Secretary 	  

	

Dohlen Miss A 	  
(59)3-4369 
(59)3-4440 

Current Intelligence Staff 
Ward Mr W E 	  2-6884 

INDUSTRY, INVESTMENT & COMPETITION 
POLICY DIVISION (ESI) 

AFRICA, MIDDLE EAST & WESTERN HEMISPHERE DIVISION 

CURETON E A - Director 	  2-1817 
Gill L 	  5-8001 
Kalisch N 	  5-8001 
Kurys P 	  2-7984 
Wall R J 	  2-7984 
Henderson Miss B 	  5-8001 

ASIA DIVISION 

MacKENZIE G A - Director 	  2-1894 
Stack G E 	  2-7606 
Turner C 	  2-7606 
Landon S 	  2-7606 
Lepiesza R 	  2-7606 
Switzer P 	  2-1894 

• 

EUROPE DIVISION 

NELLES M K - Director 	  2-3690 
Gruca Ms E 	  2-3690 
Clendenning P 	  5-7800 
Phillips R 	  5-7800 
Farley G 	  2-3471 

Special Documents - Dillon Mrs L 	 2-5835 
Registry - Goodeve Miss E A 	  2-4080 
Documents Centre - Federico mrs A 	 2-6480 
Map Centre - Houlahan E 	  2-6480 
General Services - Taylor P 	  2-6884 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 

GROVES J R - Director 	  2-6574 
Divisional Secretary - Pajunen S 	 5-8526 

General Energy Section 
Mundell I G - Deputy Director 	(59)3-7927 
Whitcomb E 	 (59)3-6553 
Duval M 	  6-2721 

Nuclear Energy Section 
Moher M J - Deputy Director 	 (59)3-7928 
de Hoog A C 	  (59)3-7975 
Digangi J 	  5-8591 

SCIENCE, ENVIRONMENT & TRANSPORTATION 
POLICY DIVISION (ESS) 

Block A 6-272 

WALKER P F - Director 	  2-8810 
Divisional Secretary - Jeffrey M 	 2-8918 

Science, Technology & Environment Section 
Currie J W - Deputy Director 	  2-9304 
Hughes S J 	  6-5529 
Deacon P J 	  2-6148 
Saint-Jacques G 	  2-9424 
Swords C 	  2-8918 

Space and Communications Section 
Pollack A 	  2-9284 

Transportation Section 
Gombay J-P 	  2-4329 
Balloch H R 	  (59)3-4565 
Saint-Jacques G 	  2-9424 
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BUREAU OF  
EUROPEAN AFFAIRS (PGE)  

Block A 7-154 

TOUCHETTE J M - Assistant Under-Secretary . 2-6149 
Zicat Louise 	  2-9425 

EASTERN EUROPEAN DIVISION (GEA) 

Block A 7-150 

McLAINE A P - Director 	  2-5303 
Divisional Secretary - Matchett Ms W A 	 6-6324 

Fairweather M - Deputy Director and 
CSCE Co-ordinator 	  2-7991 
Chapin P - USSR, Mongolia 	  2-2783 
Jones R - Albania, Bulgaria, Romania 

Yugoslavia 	  6-3606 
Meyer P - GDR, Poland 	  2-6225 
Daigle L R - Czechoslovakia, Hungary 	 2-0606 
Breton G - Assistant CSCE & USSR 	 2-7001 

Visits Panel 
Secretary, Interdepartmental Visits Panel 
Wright J 	  6-6544 

China (GPO) 	  6-1989 
Cuba (GSL) 	  2-6422 
Viet Nam (GPL) 	  2-1743 

WESTERN EUROPEAN DIVISION (GEB) 

Block A 7-160 

ANDERSON G R M - Director 	  2-8333 
Divisional Secretary - Whiteside Shirley 6-2727 

Villeneuve L J - Deputy Director (Bureau 
& Divisional Coordination, Budget, Greece, 

Turkey) 	  2-6902 
Burger A F (Head, Multilateral Section 

& European Communities) 	  6-8782 
Whittaker J - Chairman of the Circumpolar 

Affairs Panel (Finland, Sweden, Norway, 
Denmark, Iceland) 	  6-7544 

Moore R (Netherlands, UK, Ireland) 	 2-0871 
de Kerckhove F (France) 	  6-4484 
Trépanier G (Council of Europe, Belgium, 

	

Luxembourg)    6-2056 
de Salaberry M (Holy See, Italy, Malta, 

Spain, Portugal) 	  6-8784 
Carle F (FRG, Austria, Switzerland) 	 6-6399 
Secretaries 	  6-2727 

BUREAU OF  
FINANCE AND MANAGEMENT SERVICES (AFP)  

Blôck C 6-260 

BRESNAHAN D - Director General 	  2-6109 

	

Secretary    2-6251 

Area Comptrollers (AFPC) 
Posts in Western Hemisphere - Haggins AF 6-6450 
Posts in Europe - Korn H G 	  2-6352 
Posts in the Asian & Pacific Area 	 5-6736 
Posts in the African & Middle Eastern 

Area - Vachon J L 	  5-7854 

ACCOUNTING & FINANCIAL SERVICES DIVISION (AFF) 

Block C 7-152 

MATTHEWS R H - Director 	  2-6473 
Divisional Secretary - Stokes Miss B M 	 2-9664 
Ryan L V - Deputy Director 	  2-7395 
Grenier M E - Financial 
Authorities (AFFX) 	  2-8115 

McNab S A B - Financial Systems and 
Procedures (AFFM) 	  2-8672 

McNeely B A - Systems Review 
Officer (AFFM) 	  2-8672 

Accounting Operations Section (AFFA) 
Richer A A 	  2-8158 
St Jean F - Financial Control & 
Reporting (AFFI) 	  2-8853 

Down Mrs L K - Spending Authorities - 
other Government Departments (AFFI) 	 2-8853 

Galipeau R J - Commitment Control (AFFI) 2-8444 
Landry R - Revenue and Recoverable 

Unit (AFFC) 	  2-6456 
Thibault A J - Cashier (AFFC) 	 2-6456 

Headquarters Accounts Section (AFFH) 
Bourgeau A B 	  2-7422 
Beardsley H R - Projects 	  6-3173 
Pearce R L - General Accounts (AFFG) 	2-0127 
Kidder Mrs H R - Allowances (AFFG) 	 2-8371 
Perrault B R - Travel & Removal 
Accounts (AFFV) 	  6-2675 

Gravel J - Office Services (AFFS) 	 2-7017 

Post Accounts Section (AFFP) 
Hutchinson H R 	  2-0471 
Russell M D - Projects 	  2-5340 
Black D - Post Financing 	  5-2539 
Pratt Miss W - Audit Unit I 	  2-2528 
Ruckstuhl R A - Audit Unit II 	  2-3841 

• 

• 
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MANAGEMENT SERVICES DIVISION (AFS) 

Block C 6-134 

DUNSEATH P S - Director 	  5-8387 
Divisional Secretary - LaMarsh J Y 	 5-8387 

Administrative Publications (AFSA) 
Haner W E - Head 	  2-1798 
McLeod G S - Reproduction Services 

Co-ordinator/Forms Manager 	  2-5539 
Forms Analysis and Design 

James Mrs L R 	  2-5539 
English Editor - Finnie Mrs W H 	 2-0258 
French Editor - Michaud B 	  2-0258 
Distribution 	  2-1798 
Authorities Index 

Caplan B 	  2-2481 

Computer Systems (AFSC) 
Rodgers J - Head 	  5-8389 
Houston D 	  5-8389 
Mori K 	  5-8389 
Nishimura T 	  5-8389 
Reynolds J 	  5-8389 
Tarasco V N 	  5-8400 
Checkland K L 	  5-8389 

Organization and Methods (AFSM) 
Bower-Binns J R - Head 	  5-8388 
Carter G E 	  5-8388 
Fraser R R 	  5-8388 
Keindel W A 	  5-8388 
Stewart J C 	  5-8388  

BUREAU OF INFORMATION (FIP)  

Block B 5-118 

MARSHALL C J - Director General 	  5-6092 
Crooks Miss D J 

DOMESTIC INFORMATION PROGRAMS DIVISION (FID) 

Block C 5-124 

LAWLESS H A - Director 	  (59)3-7015 
Divisional Secretary - Carrier R 	(59)3-7016 

Media and Enquiries 
Francis Mrs R - Deputy Director 	 (59)3-7025 
Morley Miss Mary 	  (59)3-7064 
Turner Mrs H 	  (59)3-7036 

Visits and Conferences 
Albery Miss E M 	  2-1316 

5-6097 

RESOURCE PLANNING AND ANALYSIS DIVISION (AFR) 

Block C 7-160 

GORDON D W - Director 	  6-3175 
Divisional Secretary 	  2-6286 

Estimates and Budgets Section (AFRE) 
Burrill H C 	  2-9327 
Reid J 	 (59)3-7590 
Séguin G C 	  2-9471 
Verreault Miss J 	  2-9336 

Financial Analysts (AFRS) 
Skuce C 	  (59)3-7590 
Payeur B 	  2-2641 
Lee Mrs M A 	  2-2641 
Cochrane K A 	  2-2641 
Shepherd M 	  2-2641 

Headquarters Financial Adviser (AFRH) 
Currie T L 	  2-6286 
Kirkwood Mrs D 	  2-9336  

EXTERNAL INFORMATION PROGRAMS DIVISION (FIA) 

Block B 5-134 

BEATTIE S - Director 	  2-8262 
Divisional Secretary - Kohlman D M 	 2-7650 
Laverdure Claude - Deputy Director 

(Policy and Programs) 	  6-2179 

Policy and Programs 
Mayne H - West Europe, Global 

Programs 	  2-6939 
Abols P - U.S.A., Caribbean, South 

America 	  2-4068 
Agis Gerry - Africa, East Europe 	 5-0435 
Lamoureux R - Asia, Pacific, Middle 

East 	  2-9580 

Policy Information Services 	  5-0439 

Visits and Speakers Program 
Beaupré Y - Head 	  2-7621 
de Quimper J - Deputy Head 	  6-2115 
Mueller Miss R - Visits Officer 	 6-5396 
Jacques Miss D - Visits Officer 	 2-8982 
Bessette Louise - Visits Officer 	 2-7379 
Parisien M - Visits Assistant 	 6-0946 
Lavigne Denise - Visits Assitant 	 5-6928 
Information 	  5-6928 
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INFORMATION  (cont'd) 
EXTERNAL INFORMATION PROGRAMS (cont'd) 

Creative Services 
Research and Writing 

Auger S - Head 	  2-6170 
Storsater L K - Deputy Head 	 5-6811 
Lortie Miss P - Researcher 	  5-6916 
O'Grady T - Researcher/Writer 	 5-0437 
Gervais G - Researcher/Writer 	 2-6152 
Bennett A A - Research Assistant .. (59)3-6045 

Exhibits, Displays 
Exhibits/Displays Enquiries 	  6-2210 

Films, TV and Photo 
Moodie James R - Head 	  2-9809 
Delanoe G - Multi-Media Officer 	 6-2199 
Rainville R - Film/TV Officer 	 6-3045 
Larkin D - Audio Visual Assistant 	 2-8404 
Vroom R - Photo Officer 	  2-3506 
Photo Clerk 	  2-7218 

Publications 
Poreye Miss H - Head 	  2-9579 
Sheldon Mrs B - Deputy Head 	 5-0442 
Editors - English 

King B H 	  6-1153 
Kerr Joanna (Canada Weekly, 

Noticiario de Canada) 	  2-9505 
Editor - French 

Nicolas Miss P (Hebdo Canada) 	 5-0441 

Administrative, Finance & Material Control 
Head 	  5-6590 
Houlton P - Comptroller 	  6-1745 
Shott Gail - Financial Clerk 	  5-7866 
Burns L - Distribution 	  2-9568 
Secretarial Services 	  2-7331  

BUREAU OF  
INTELLIGENCE ANALYSIS AND SECURITY (ZSP)  

Block A 2-128 

HOOPER C F W - Director General 	 2-7051 
Douglas Miss Mary 	  6-1666 

Coordinator for Emergency 
Preparedness (ZSPE) 

INTELLIGENCE ANALYSIS DIVISION (ZSI) 

Block A 2-116 

SIMARD J - Director 	  2-6391 
Divisional Secretary - Sullivan A M 	 2-6391 

Calkin G A - Deputy Director 	  2-9596 
Banks D E 	  2-7679 
Collins M S 	  6-1139 
Gould J F 	  2-3293 
Hanson S B 	  6-4050 
Petersen C E 	  2-7809 
Turner J H 	  2-0552 

	

Special Registry - Raymond D A J   2-0163 
Comcentre 	  2-6056 
Interview Section (ZSIW) 	 A 3-148 

	

Landon C R P - Deputy Director    2-6926 
Haigh F 	  2-6120 
Mokievsky-Zubok L 	  6-9221 
Nyznik P 	  2-6120 
Tolstoy I 	  6-9221 

6-5038 

WORLD EXHIBITIONS PROGRAM (FIE) 

Block C 5-130 

POWLES John M - General Manager 	 (59)3-7014 
Divisional Secretary 	  5-4328 

Morin Pierre - Liaison Officer 	  5-8394 

O'Hara Jim - Project Officer 	  6-2210 

Creative Director 	  (59)3-7026 

SECURITY DIVISION (ZSS) 

Block A 2-138 

SHERWOOD A P - Director and Departmental 
Security Officer 	  2-5124 

Divisional Secretary-Negus Miss Esmée 	 2-0132 
NATO Security and Security Education 	 2-2817 
Project Officer 	  6-9800 

Administration 
Financial Control 	  2-9593 
Security Infractions (see ZSSG) 
Receptionist (Enquiries) 	  2-9593 

National Security Section 
Bibeau J P L - Deputy Director 	 5-7982 	alk 

Hendrick M A 	  (59)3-4325 
Monaghan T D 	  2-3881 	II" 
Wolfe R D 	  (59)3-4335 
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• 

Personnel Security (ZSSV) 
Deputy Director 	  6-8669 

Kennedy Miss B (Clearances) 	  5-7875 
Registry 	  2-3222 
Security Briefings 	  2-3222 

Physical Security & Personal Safety (ZSSE) 
Brush D - Deputy Director 	  2-7996 
Regional Security Officers 

Culbert L D A (Americas & Caribbean) 2-3364 
Flumerfelt B E (Asia, Pacific & East 

Europe) 	  6-4342 
Fortier M L (Europe) 	  6-4738 
Hough W (Africa & Middle East) 	 2-1905 

Personal Safety Officer (ZSSB)-Elie M 	 2-5424 
Special Projects Officer, Physical and 
Technical Security (ZSST) 	 B G-190 
Santor R 	  6-1888 

Local Security Operations (ZSSG) 
Reimer G H - Building Security, Fire 

and Safety Officer 	  2-5218 
Head Guard 	  6-4063 
Security Infractions 	  2-5452 
General Enquiries 	  2-5452 
Departmental Pass Cards 	  6-3957 
Lock & Key Service 	  6-1888 
Control Room 	  2-1150 
Parking 	  2-2338 
Commissionaires 

NCO in charge 	  6-3886 
Security Console 	  2-1150 
Reception - Front Desk 	  5-5859 
Block A 	  6-9133 
Block B 	  6-4731 
Block C 	  6-4548 
Block D 	  6-5373 

OFFICE OF  
INTERNAL EVALUATION  AND AUDIT (EAP)  

Block C 6-242 

MacLELLAN Keith W 	  5-9803 
Banville Mrs I T 	  5-9803 

Internal Audit 
MacDonald M J - Director 	  5-9803 
Norris T A - Senior Auditor 	  5-9803 
Douglas R - Auditor 	  5-9803 
Delaney G L - Auditor 	  5-9803 

Evaluation 
Thibault J E - Director 	  5-9803 
Priest W R - Evaluator 	  5-9803 
Chappell S L - Evaluator 	  5-9803 
Lahey D A - Evaluator 	  5-9803 

Follow up: Audits, Evaluations, Inspections - 
Culhane J W 	  5-9803 

BUREAU OF  
INTERNATIONAL CULTURAL RELATIONS (FAP)  

Block C 5-240 

LEFEBVRE Gilles - Director General 	 6-0232 
Fournier Pierrette 	  6-1345 

Programmes & Cultural Agreements Section (FAPC) 
Plourde R - Head (Policies, Cultural 
Agreements, Mixed Commissions, France, 
Belgium, USSR, Switzerland, Italy) 	2-5359 

Chudleigh Ms Ann (Africa, Britain, Asia, 
Middle East, Australasia) 	  6-3197 

LeMaire Gilles (North America, Central & 
South America, Caribbean, Western & 
Eastern Europe) 	  6-3649 

Financial Control (FAPF) 
LaRochelle Jacques 	  2-6668 
Lethbridge Mme Denise 	  2-6668 

ACADEMIC RELATIONS DIVISION (FAR) 

Block C 5-254 

CHARPENTIER Pierre - Director 	  6-4551 
Divisional Secretary - McCleery Win 	 6-2161 

Seaborn Richard G - Deputy Director 	 2-9557 

Bolduc Gaston (International Conferences, 
China, USSR) 	  5-3637 

Germany, Austria, Belgium, Japan, Australia, 
New Zealand, Africa, Publications 	 5-3645 

Parent Gérald (Eastern Europe, Scholarships, 
Domestic Programs) 	  (59)3-6009 

Long Brian (USA and Latin America) 	 6-4527 
Pichette M M (Britain, France, Italy, 

Commonwealth Matters, Middle East, 
Asia/Europe non-designated) 	 5-3645 

Gross Donna (Educational Information) 	 6-1014 

CULTURAL AFFAIRS DIVISION (FAC) 

Block C 5-230 

MONTPETIT Jacques - Director 	  2-9948 
Divisional Secretary - Lanteigne C 	 2-1557 
Clerk - De Blois Michel 	  5-0674 

Adams Paul - Deputy Director (Literature) 	 2-6104 

Performing Arts 
Saintonge Yvan - Head 	  2-9947 
Picard J-P 	  6-5293 

Visual Arts 
Giossan E - Head 	  2-4349 
Gariepy S 	  2-9919 
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REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 

ANY CHANGE 

TO TH1 

1 

DIVISIC 

INTERNATIONAL CULTURAL RELATIONS  (cont'd) 

HISTORICAL DIVISION (FAH) 

Block C 6-234 

CARTER H H - Director 	  2-8785 
Divisional Secretary - Haz Miss 0 	 6-4090 
Page D M - Deputy Director 	  2-8448 

Departmental Research 
Blanchet G 	  2-8050 

Academic Enquiries 
Cole D P 	  2-7722 
Archives - Boisvenu R 	  6-0648 

State Papers 
Hilliker J F 	  6-0550 
Hillmer A 	  2-8054 
Kelly E A 	  6-2298 
McEvoy F 	  2-8054 
Technical Editor - Rossignol M 	 2-8054  

BUREAU OF  
INTERNATIONAL SECURITY POLICY  AND 

ARMS CONTROL AFFAIRS  (DFP)  

Block A 7-234 

CAMERON R P - Director General 	  2-3402 
Hunter Miss Sylvia 	  6-2521 

ARMS CONTROL AND DISARMAMENT DIVISION (DFD) 

Block A 7-258 

HAMLIN D L B - Director 	  5-6689 

	

Divisional Secretary    2-3430 
Godfrey M A - Deputy Director 	  2-5039 
Cherkasky B J 	  6-6320 
Cleminson F R 	  2-1892 
Legg J 	  6-1251 
Stansfield R E 	  6-1082 

DEFENCE RELATIONS DIVISION (DFR) 

Block A 7-220 

HAMMOND T C - Director 	  2-7921 
Divisional Secretary - Learmonth Miss R 	 2-3042 

SALT/MBFR/NPG Section 
Cook G C - Deputy Director 	  2-6205 

NATO Policy Coordination Section 
Wade S A - Head 	  2-5457 	111,  
Brisco D W 	  2-1706 

NATO Documents Centre 	  6-2536 

Military Assistance & Peacekeeping Section 
Heenan Lt Col P F - Head 	  2-5010 

North American/Bilateral Section 
Johnson P M R - Head 	  2-9263 
McCashin D J 	  2-3795 

MULTILATERAL RELATIONS AND SPORTS DIVISION (FAN) 

Block C 5-241 

DUMOULIN Marcelle (Multilateral) 	 2-0969 
Divisional Secretary 	  6-1345 
Power Alice - Secretary 	  5-0674 

UNESCO 
Patenaude Louis 	  5-0668 

International Sports Section 
Morse Eric 	  2-9939 
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BUREAU OF  
LATIN AMERICAN & CARIBBEAN AFFAIRS (PGS) 

Block A 2-228 

GORHAM R V - Assistant Under-Secretary (59)3-7895 
Easson Miss Mary 	  (59)3-7906 

CARIBBEAN DIVISION (GSC) 

Block A 2-240 

BARTLEMAN J K - Director 	  5-0487 
Divisional Secretary - Meagher M T 	 5-0488 

Stiles N M - Deputy Director 
(Canada/Caricom, CGCED, Barbados, Trinidad 
& Tobago, Leeward & Windward Islands) 	6-7408 

Cooney G J (Jamaica, Belize, Bahamas, 
Bermuda, Caymen Islands, Turks & Caicos 

Islands, Guatemala, El Salvador, 
Honduras) 	  2-9252 

Houlden G G (Cuba, Haiti, Dominican 
Republic, Inter-American Affairs, OAS) 	 2-6422 

Lemay Michel (Costa Rica, Guyana, Suriname 
Panama, Nicaragua) 	  6-4568 

LATIN AMERICAN DIVISION (GSL) 

Block A 2-240 

COLLACOTT D M - Director 	  2-2480 
Divisional Secretary - Newton Theodora 	 6-1317 

Juneau Jean Pierre - Deputy Director 	 6-4626 
Court Charles (Argentina, Brazil, Paraguay, 

Uruguay) 	  2-7595 
Main Robert (Mexico, Venezuela) 	  6-4568 
Fullerton F (Andean Pact, Bolivia, Chile, 

Colombia, Ecuador, Peru, OAS) 	  6-3270  

BUREAU  OF 
LEGAL AFFAIe-TFLP)  

Block A 4-138 

LEGAULT L H - Director General and Legal 
Adviser 	  2-2728 

Happychuk Miss E 	  5-8751 
Phillips M B - Associate Director General 	 6-6316 

ECONOMIC LAW AND TREATY DIVISION (FLE) 

Block A 4-138 
BURCHILL R W - Director 	  6-1940 

Divisional Secretary - Osborne Shirley 	 5-7511 
Economic Law Section 

Herman L L - Deputy Director 	  2-9553 
Saint-Martin R 	  2-5406 
Strauss H J 	  2-8615 
Wall J C 	  2-2486 
Leir M 	  6-1283 
Pothecary Miss D 	  6-3865 

Treaty Section 
Parry J 0 - Deputy Director 	  6-7194 
Choquette G 	  5-6426 
Treaty Registrar 

Peden M J 	  6-3863 
Bisson Miss M C 	  2-8926 
Chisholm D I 	  2-8926 

Special Counsellor, Bureau of Legal Affairs - 
de Mestral A L C 	  6-3864 

LEGAL ADVISORY DIVISION (FLA) 

Block A 4-192 
MATHYS F A - Director 	  (59)3-7992 

Divisional Secretary - Rousseau L 	(59)3-7891 
Advisory Section 

Cole C V - Deputy Director 	  5-8508 
Ouellet J G Y 	  2-1990 

Private and International Law Section 
Parks G 	  6-1300 
Burke K L 	  5-8807 
Gatien Miss L J 	  5-0119 

Legal Library (ACLL) 	  2-4383 

LEGAL OPERATIONS DIVISION (FLO) 

Block A 4-258 
CLARK Lorne S - Director 	  2-2104 

Divisional Secretary - Wickens Candide 	 6-6287 
Environmental & Fisheries Law Section 

Rochon R J - Deputy Director 	  2-2002 
Smith D W 	  2-6692 
Fadden R 	  6-2643 

Law of the Sea Section 
Hage R E - Head 	  6-5407 
Fredette J 	  2-8608 
Jalbert 0 P 	  6-3753 

UN and Legal Planning Section 
McRae P E - Head 	  6-1913 
Reiskind J 	  2-8658 

Document Centre - Chisholm D I 	  5-8878 
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PASSPORT OFFICE (FPO) 

Block D 1 
Regional Passport Offices (FPOR) 

Regional and Foreign Operations 
Stapledon R D - Chief of Marketing 	 5-7633 

SUTHERLAND R J - Director 	  2-6653 

Secretary 	  2-6653 

Public Enquiries 	  5-8481 
Public Counter 	  5-8826 

Central Operations 
Bourgeois R - Manager 	  2-4168 
Processing 	  5-7626 
Special Services - Soucy Y 	  5-7743 
Certificate of Identity - 
Montgomery Mrs B 	  2-3378 

Adjudication 	  5-8271 
Central Services - Soucy Mrs C 	 2-3408 
Computer Services - Clarke A 	6-2206/2-2543 

Official Travel (Diplomatic & Special Services) 
Despard Miss F 	  2-6406 

Financial and Administration Services 
Carter M E - Manager 	  2-9868 
Financial Services - Nash L 	  5-0923 
Materiel and Admin. Services - 

Morrison E J 	  6-6780 
Records Unit - Cameron Mrs M 	  2-8035 
Materiel and Office Services - Laurin W 	 2-2864 

Operational Planning and Audit 
McCormick John - Chief 	  5-7746 
Organization and Methods - 

de Bruyn Kops H 	  5-8048 
Systems Analysis - Knight R 	 (59)3-5547 
Publications - Large V 	  2-9892 
Statistics - Natchuk W 	  2-3392 
Quality Audit - Gallinger C 	  6-3890 

Personnel Section 
Lepage Miss Lyse - Manager 	  5-6647 
Classification & Training - Fiander J 	 5-5457 
Staffing - Dumouchel R 	  5-7087 
Personnel Services - Ménard Miss M 	 5-7526 

Policy and Advisory 
Greenwood Miss M W - Chief 	  2-6772 
Legal and Policy - Royce Miss H R 	 6-3659 
Security - Parkins K J 	  2-1675  

Calgary 
Steffensen Miss D - Director 	 231-5173 
From Ottawa Government Local dial 	 170-5173 
Government of Canada Bldg 
220 - 4th Ave S E 12G 4X3 

Edmonton 
Burdick Miss P - Director 	  420-2621 
From Ottawa Government Local dial 	 176-2621 
Suite 500, Royal Bank Bldg 
10117 Jasper Ave T5J 1W8 

Halifax 
Publicover E - Director 	  426-2717 
From Ottawa Government Local dial 	 162-2717 
Suite 1210, Barrington Tower 
Scotia Square B3J 1P3 

Hamilton 
Morrow Miss T - Director 	  523-2303 
From Ottawa Government Local di al 	 164-2303 
Union Gas Bldg Suite 1006 
20 Hughson St L8N 2A1 

Montreal 
Leduc M - Director 	  283-4970 
From Ottawa Government Local dial 	 183-4970 
Commerce House, Mezzanine Floor 
1080 Beaver Hall Hill H2Z 1S8 

Quebec 
Lesperance M - Director 	  694-3069 
From Ottawa Government Local dial 	 187-3069 
Condominium 2535, 5th Floor 
2535 Laurier Blvd 
Sainte-Foy J1V 4M3 

St. John's 
Sanschagrin R - Director 	  737-2073 
From Ottawa Government Local dial 	 147-2073 
General Post Office Bldg, 
354 Water St AlC 1C4 

Saskatoon 
Aucoin J M - Director 	  665-5107 
From Ottawa Government Local dial 	 166-5107 
Federal Bldg, Sixth Floor 
101 - 22nd St East 57K 0E1 

Toronto 
O'Connor D - Director 	  369-3249 
From Ottawa Government Local Dial 186-9-369-3249 
Royal Trust Tower, Suite 1012 
Toronto Dominion Centre M5K 1K2 

North York Passport Office 	186-9-224-4411 
Government of Canada Bldg. 
4900 Yonge Street 
Willowdale M2N 6A6 

Vancouver 
Woodyard E H - Director 	  
From Ottawa Government Local dial 	 
610-800 West Pender St 
V6C 2V6 

Winnipeg 
Davidson A - Director 	  
From Ottawa Government Local dial 	 
Suite 1310, Richardson Bldg 
1 Lombard Place R3B OX4 

666-1941 
175-544-1941 

949-2184 
161-949-2184 
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• 

BUREAU OF PERSONNEL (APP) 

Block C 4-140 

MILLER D - Director General 	  6-5595 
Parry Miss M 	  5-9298 

O'Connor Miss L (Special Assignment) 	 2-8369 

Manpower Forecasting and Control (APPB) 	C 4-180 
Thibault C 	  2-9258 
Vézina R 0 	  2-9445 
Bolton Mrs A J 	  6-1470 
Burbidge Mrs G 	  6-1470 

PERSONNEL OPERATIONS DIVISION (APO) 
Block 8 4-134 

Enquiries: addresses, movements & telephone 
numbers of employees 	  5-6474 

BEAUCHEMIN M-A - Director and Special 
Adviser to the Under-Secretary on the 
Status of Women 	  2-5317 

Divisional Secretary - Burns B 	 6-4257 
Deputy Director 	  2-3051 

Officer Assignments (APOZ) 
Derksen J (FS-3) - Head 	  2-7098 
Dhavernas D (FS-2) 	  2-6003 
Judd J (FS-1) 	  2-2572 
Gagnon Y (FS-1Ds, ASs, Secondments, 

Appointments & Designations of Other 
Government Departments, Representatives 

Abroad) 	  2-7480 
Clément L 	  2-5496 
General Enquiries 	  6-2140 

Support Staff Assignments (APOA) 
Lapointe M - Head 	  2-9375 
Beckett P 	  2-8927 
Couturier R N (CRs) 	  2-7501 
Letendre R (SCYs 3 & 4 abroad, 

SCYs at HQ) 	  2-6954 
Campbell D (SCYs 1 and 2 abroad) 	 2-9951 
Gregor C (PRCs, ELs, CMs) 	  2-9266 
General Enquiries 	  6-2140 

Policy & Planning (APOP) 
Smyth A P - Head 	  6-2085 
Boles Miss S 	  2-9253 
Duncan Miss M 	  6-2063 
Saunders D 	  2-9253 
Enquiries 	  6-2600 

Consolidation Group 
Morgan A 	  6-6303 
Irwin R 	  2-9448 

FS Restructuring 
Brodie B 	  6-2889 
Cleary Michael 	  6-2017  

Training and Development (APOD) 	 C 4-196 
Lee R A - Head 	  2-9625 
Senior Training Officer - Greenway W J 	 2-2506 
Training Officers - Carroll M J 	 6-1946 

- Jeanes B L 	 6-6201 
General Enquiries 	 2-5242 

Posting Briefing Centre (APOB) 	 D 1-147 
Landry L - Manager 	  5-3875 
Wilson Mae 	  5-9921 
Medical Appointments and Posting 

Arrangements - Labelle Miss D 	 (59)3-5823 
Foreign Languages - Lisk G 	  6-1086 
General Enquiries 	  5-9921 

Employment Section (APOS/R) 
McGahey S P - Chief 	  2-9308 

Leroux M 	  6-3959 
Appraisal Programmes & Employment Research 

Pion D - Chief 	  6-2974 
Cohen T 	  6-3959 
Personnel Records & Promotion 

System (Operations) 
Proulx J - Head 	  6-6398 

Appraisals and Personnel Information 5-6474 
Registry (APOF) 	  6-3023 

Staffing 
Black B 	  2-7119 
Ruddick M (Special Recruitment 

C6-ordinator) 	  6-6230 
Silcoff C 	  6-2511 
Young E M 	  2-6370 

General Enquiries 	  2-1849 

Administration & Financial Control (APOD) C 4-196 
Guertin J E 	  6-1929 
Poulin J 	  2-2458 

OFFICIAL LANGUAGES (APXL) 

Block C 2-224 

DIRECTOR 	  2-9927 
Secretary 	  2-9775 

Whissell R A J - Administration and 
Financial Control 	  2-9542 

Language Requirements 
Bélanger J R 	  2-9249 
Testing Unit 	- 	  2-8889 
OLAS Section 	  6-6903 
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PERSONNEL  (cont'd) 

OFFICIAL LANGUAGES (cont'd) 
Language Training and Consultations 

Caron Mrs M - Head 	  (59)3-5428 
Enquiries 	  2-9775 
Teachers 
Charron Claudette 	  6-3850 
Deshaies Claudette 	  6-3850 
Taillefer Annie 	  6-3609 

Policy and Evaluation 
Boudreau Léo - Head 	  6-5706 
Writers/Researchers 	  5-8495 

STAFF RELATIONS AND COMPENSATION DIVISION (APR) 

Block C 4-130 

Allowances Abroad Enquiries 
Abidjan-Dacca - Carpenter Ms M 	 6-6609 
Dakar-Lusaka - Belair R 	  6-6494 
Madrid-Stockholm - Cheatley V E 	 5-6838 	111, 
Strasbourg-Yaounde - USA - 
McWilliams Mrs S 	  2-3540 

Locally Engaged Staff Abroad, Classification 
& Organization Section (APRL/C) 
Scott P - Head 	  6-2456 

Pilotte Miss L 	  6-8786 
General Enquiries 	  2-2341 

Locally Engaged Staff Abroad (APRL) 
Europe & Internl Orgs - Carrière J W 	 6-2457 
Africa & Middle East - Côté Thérèse 	 6-8602 
Asia, Pacific & Pensions - Lefebvre F 	 2-2302 
USA, Latin America, Carib 	  2-0803 
Charlton B 	  6-4645 

Classification & Organization (APRC) 

	

Smith D L    2-0442 
Doherty M C 	  2-9844 

SEYMOUR G W - Director 	  2-6497 
Pinnacle T J - Deputy Director 	  2-0515 
Stansfield R C - Special Projects 	 2-9309 
Divisional Secretary - Neilson J B 	 6-3426 

Personnel Welfare Coordinator (APRN) 	C 2-158 
Devine W E 	  2-6167 

Retirement Counselling & Superannuation (APRN) 

	

Frost Mrs J    5-2644 
Turpin J 	  5-2644 

Personnel Welfare Counsellor (APRW) 
Caverly Mrs M 	  2-1641 

Allowance Policy & Operations Section (APRA) 
Leith A M - Head 	  6-2879 
Johnston S 	  6-2142 
Roy D - Official Hospitality (APRH) 	 6-4204 
Enquiries 	  2-7470 

Allowances Operations (APRO) 
Pochopsky L C - Head 	  2-4174 
Education Enquiries - Lesage J M 	 2-9761 
Health Plans - Ready Miss L 	  2-9828 
Enquiries 	  6-6396 

Estimates and Control (APRB) 
Osborne D - Head 	  5-2703 

Pay, Leave & Allowances (APRE) 
Belter R - Head 	  6-2803 
Holtby Mrs D - Supervisor 	  2-0410 
Enquiries: 
FS 2-5, Secondments - Hynes Mrs J 	 6-2073 
FS-1 & 10, Casuals - Gariépy Miss N 	 2-7642 
CR A-K 	  6-6435 
CR L-Z - Crawford G 	  2-7135 
CM, EL - Goulet P 	  6-4637 
Hourly Paid - Stapleton Miss M 	 2-5562 
ST A-J, AS, HR, LA, LS, AR, ES, 

SI, ED-EDS, 	  6-6492 
ST K-Z, PE, PG, OM, IS, FI, CS, EG-ESS, GT, 

DD, EN-ENG, HP, PM, - Martin A 	 2-5333 
Receptionist 	  6-1791  

Hospitality (APRH) 
Pinnacle T J 	  2-0515 
Roy Miss D 	  2-9844 

Staff Relations (APRS) 
McCann J F - Head 	  2-1626 
Coupland J 	  6-2220 
Martin Miss J 	  6-2209 

Special Voting Registry (APRV) 
Côté A 	  2-5371 

Foreign Travel & Removal Service (APRF) 	C 5-148 
Wiebe F - Head 	  5-7664 
McCue Miss C 	  2-2697 
Loss/Damage Claims - Smith C B 	 6-7340 
General Enquiries 	  6-1667 

Travel Arrangements (APRT) 	 C 5-152 
Smith M A - Acting Head 	  6-2672 
Outgoing A-La & Students - Laflamme L E 	 6-7014 
Outgoing Le-Z - Moskaluk Ms D 	 6-1667 
Removals to Canada, Canada Leave, 

Crossposting - Beardsley R 	  2-7388 
International Conferences - Curtis G 	 2-9339 
Temporary Duty - Curtis G 	  2-0797 
Temporary Duty - Gravel A 	  2-0797 
Accounts - McCrae R 	  2-7388 

Briefings, Coordinations & Travel Claims (APRK) 
Outgoing Le-Z - Laporte A R 	  6-1668 
Outgoing A-La - Larkin J 	  5-7696 
Incoming - Dennis M    5-7696 

C 5-134 
5-7642 
5-7847 

- Clifford R B 	  6-4048 
Poulin G 	  6-4048 
Sauvé J J 	  2-9373 
Hack R 	  5-7847 
	  6-4048 

Removal of Effects (APRR) 
Landriault J - Head 	  
Longtin R 
Outgoing A-La 
Outgoing Le-Z - 
Incoming A-La - 
Incoming Le-Z - 
Rosenes Ms B 
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O 

BUREAU OF  
PHYSICAL RESOURCES (ARP) 

Block C 3-250 

PLOWMAN R Keith - Director General 	 6-3969 
Grandy S L 	  5-8604 

FACILITIES DEVELOPMENT DIVISION (ARD) 

Block C 3-231 
GRAHAM Weldon - Director 	  2-0293 

Divisional Secretary 	  6-6673 
Facilities - Africa & Middle East CARDA) 

Program Manager - Scott J A 	  2-2225 
Facilities Project Officer-Pynenburg M 	 6-3908 

Facilities - Asia & Pacific (ARDP) 
Program Manager - Thompson R F 	 2-2177 

Facilities - Europe (ARDE) 
A/Program Manager - Hershfield E R 	 2-6002 
Facilities Architect - Welchner M 	 2-2225 

Facilities - Western Hemisphere (ARDW) 
Program Manager 	  2-6002 
Facilities Project Officer 	  6-3908 
Drafting Services - Sumner N 	  2-6026 

Program Administration & Co-ordination (ARDC) 
Park Suzanne 	  2-6026 

Contracts and Specifications (ARDS) 
Quan D - Head 	  2-2177 

Interior Design Services (ARDD) 
Program Manager - McLenaghen M A 	 2-7190 
Operations Officer - Jaquith W C 	 2-9332 
Interior Designers 

	

Blair J E    2-9292 
Wilkinson J L 	  2-8192 
Hall A D 	  6-4097 
Burns Miss Janet 	  5-6815 
McLaren R 	  2-8077 
McCleave Miss P 	  6-4098 

Design Assistants 	  6-4099 

INTERGOVERNMENTAL AND SPECIAL 
PROJECTS DIVISION (ARX) 

Block C 3-231 
	 2-7825 

Divisional Secretary 	  6-6673 

MATERIEL MANAGEMENT DIVISION (ARM) 

Block C 3-134 
ALCE E K - Director 	  2-0965 
Divisional Secretary - Stewart Mrs P J 	 2-0965 

Administration & Programme Co-ordination (ARMA) 
Saucier G E - Deputy Director 	  6-1429 

Vehicles & Technical Services 
Meyer R C 	  2-5620 
Jackson H C 	  6-1947 
Murphy D E 	  2-8905 

Programme Co-ordination - Cuddihey J E 	 6-0980 
Policies, Procedures & Materiel 
Distribution Accounts - Ham J A 	 2-5726 

Headquarters Materiel Support 
Dell P W H 	  6-4406  

Furniture Maintenance & Repair and 
Stationery & Office Supplies 	 6-7174 

Procurement & Traffic Operations (ARMP) 
Cousineau W J - Deputy Director 	 2-9331 
General Procurement, Shipping, Customs & 

Support Services 
Lemieux B 	  2-9541 
Shane R 	  2-9280 
Traffic Co-ordinator - Mowat Mrs L M 2-7114 
Accounts Payable 	  2-6469 

Furniture, Furnishings, Household Services 
& Works of Art 
McGee P R 	  2-0760 
MacLean Miss C S 	  2-0722 
Bisseker Miss Y 	  6-2162 
Larocque Mrs C 	  6-9628 

Vehicles and Technical Equipment 
Lepage G P 	  2-7313 

POLICY, PLANNING & CO-ORDINATION DIVISION (ARC) 

Block C 3-250 
MORGAN H R - Director 	  2-0293 

Divisional Secretary - Higgins Mrs F 	 5-8604 
Policy Analysts (ARCJ) 

Chartrand G J R 	  6-0844 
Carson C 	  2-1617 

Financial Administration (ARCF) 
McKenna P - Head 	  2-2495 
Blier R 	  2-2495 
Hennessy W 	  2-2495 
Friel P 	  2-2495 

PROPERTY MANAGEMENT DIVISION (MB)  

Block C 3-143 
MOREL P L - Director 	  2-3586 

Divisional Secretary - Howard A 	 6-9146 
Acquisition Section (ARBA) 

Sweetman T K - Head 	  2-3979 
MacCormack M A 	  6-4375 
Hunter R J 	  2-9289 
McDonald D G 	  2-9289 

Accommodation Services Section (ARBL) 
Myles G W - Head 	  2-0484 
Field R H 	  6-2749 
Miller M J 	  (59)3-5429 
O'Connor G 	  (59)3-5429 
Property Records - Sarault C 	  6-9147 
Mongeon N E 	  6-9147 
Whitcomb A 	  2-8172 

Maintenance Section (ARBM) 
Blake W F - Head 	  6-7415 
Roy D D 	  6-4375 
Chisholm F G (Area Manager) 	  6-3980 
Cole C C (Area Manager) 	  2-6464 
Galipeau J R G (Area Manager) 	  6-3980 

Technical Services (ARBT) 
Electrical - Sutherland J Arthur .... (59)3-6710 
Mechanical - McKay J W 	  (59)3-6710 

PERKS Christine - Director 
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OFFICE OF  
THE CHIEF OF PROTOCOL  

Block A 1-122 

Enquiries - Protocol 	  6-8683 
Enquiries - Visits & Conferences 	 6-9875 
Conference Centre Reservations - 

L B Pearson Building 	  2-2431 
7 Rideau Gate 	  745-9811 
9th Floor (Reception) 	  (59)3-7275 

CHIEF OF PROTOCOL (COP) 

AMYOT Léopold H - Chief of Protocol 	 2-2344 
Lafrance Claire 	  2-8382 

DEPUTY CHIEF OF PROTOCOL (COPD) 

DOYLE Michael F - Deputy Chief of Protocol 6-4039 
Lafrance Claire 	  2-8382 

Diplomatic Protective Security and 
Administration 
Riethman S - Head 	  2-8162 
Smith Lynn 	  2-8162 

Hospitality Services 
Ladouceur R - Head 	  6-2738 
Browne Mrs A (Hostess, 7 Rideau Gate) 	 3-9970 
Hospitality Centre, 9th Floor 

Thompson L G - Manager 	  (59)3-7283 
Bournillat P - Chef 	 (59)3-7283 
St-Denis G - Steward 	  (59)3-7275 

Invitations - Létang R 	  6-8589 

DEPUTY CHIEF OF PROTOCOL FOR 
DIPLOMATIC CORPS SERVICES (COS) 

NOYES ROBERTS Richard - Deputy Chief 
of Protocol 	  (59)3-4478 

	

Zizka Pauline    6-8683 
Accreditation 

Lemieux L L - Assistant Chief of 
Protocol 	  2-6436 

Routhier M 	  6-2065 
Privileges and Immunities 
O'Connor T - Assistant Chief of Protocol 2-6882 
Wright D 	  2-0889 
Brennan Miss D 	  2-7296 
Steinburg Lanny 	  6-8687  

BUREAU OF TRADE, DEVELOPMENT AND  
GENERAL ECONOMIC RELATIONS (PEC)  

ASSISTANT UNDER-SECRETARY 

CCMMERCIAL AND COMMODITY POLICY 
DIVISION (ECO) 

Block A 6-240 

WEEKES J M - Director 	  2-3926 
Divisional Secretary - Ashton E B 	 6-2021 

Commercial Policy Section 
Anderson P R - Deputy Director 	 2-7107 
Edwards L 	  6-2711 
Hart M M 	  5-8028 
Morrisey B E 	  6-2859 

Commodity Policy Section 
Scott J J - Deputy Director 	  5-7095 
Dowswell W H 	  2-5386 
Lessard G-M 	  2-9236 
Wilson E C 	  5-7533 

DEVELOPMENT & EXPORT FINANCING 
POLICY DIVISION (ECD) 

Block A 6-102 

POULIOT F - Director 	  6-2391 
Divisional Secretary - Morency Miss J 	 5-6813 

Aid Policy & Strategy Section 
Malone J A - Deputy Director and Head 	 6-2057 
Dionne C 	  2-8044 
MacIntosh R 	  2-5640 

	

Massip M I     5-7747 
Export Financing Policy Section 
McKellar P L - Deputy Director and Head . 2-6901 
Moses J 	  6-0231 
Berry G 	  2-3952 

DEPUTY CHIEF OF PROTOCOL FOR 
VISITS AND CONFERENCES SERVICE (COV) 

DUNLOP D R - Deputy Chief of Protocol 	 6-9720 
Borrowman Mrs L 	  6-9875 

Visits to Canada 
Martin V P - Head 	  6-9850 
Lemieux J R 	  6-9740 
Thomas Mrs J J 	  5-3166 

Ministerial Travel Abroad and International 
Conferences 
Johnstone B V - Head 	  2-2971 
Brown E $ 	  5-3179 

Visits - Security Liaison 	  6-9862 

GENERAL ECONOMIC RELATIONS DIVISIONS (ECR) 

Block A 6-172 

PAYNTER J - Director 	  (59)3-7949 
Divisional Secretary - Tilsley Joy —(59)3-7959 

Thibault P - Deputy Director 	 (59)3-7964 
Paquet G 	  (59)3-7944 
Armstrong B E 	  6-4525 
Loignon E 	  2-5421 
Tyerman G 	  (59)3-7969 
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• Block A 3-222 Block A 5-154 

BUREAU OF  
UNITED NATIONS AFFAIRS (UNP)  

BUREAU OF  
UNITED STATES AFFAIRS (PGN)  

LAPOINTE Paul A - Director General 	 2-4341 
Landeryou Margery 	  2-3852  

LEE Edward G - Assistant Under-Secretary . 2-7175 
Cottrell Miss E 	  6-6829 

• 

UNITED NATIONS POLITICAL 
AND INSTITUTIONAL AFFAIRS DIVISION (UNO) 

Block A 3-248 

TANGUAY J F - Director 	  2-7993 
Divisional Secretary - Lizé Johanne 	 2-1361 

Wilder L J - Deputy Director 	  2-8842 

Institutional Affairs Section 
Wilder L J - Head 	  2-8842 
Lambert C 	  5-6960 
Fauteux Paul 	  2-8842 

Political Section 
Puddington J D - Head 	  6-6292 
George C D P 	  2-2022 
General Assembly Preparations 	 2-2022 

UN Documents (ACL) 	  2-5486 

UNITED STATES GENERAL RELATIONS DIVISION (GNG) 

Block A 5-164 

HEINBECKER Paul - Director 	  2-6172 
Divisional Secretary - Goski V M 	 5-8864 

General Policy Section 
Johnston E R - Deputy Director 	 2-7560 
Graham Ms J 	  6-6620 

Economic & Trade Section 
Wodinsky M S 	  2-1120 
Heap P C 	  6-4274 
Willson R I 	  2-0905 

UNITED STATES TRANSBOUNDARY RELATIONS 
DIVISION (GNT) 

• 

UNITED NATIONS SOCIAL AND 
HUlANITARIAN AFFAIRS DIVISION (UNS) 

Block A 3-248 

EDELSTEIN Verona - Director 	  2-6836 
Divisional Secretary 	  5-0755 

Chandler Frank - Deputy Director (Human 
Rights - Bilateral; Emergency Relief) 	 2-8965 
Lefebvre Louise (Social Affairs) 	 2-2112 
Malone David (Human Rights - 

Multilateral) 	  2-8040 
Ruddock Frank (Refugees; Refugee Appeals) 2-5643 

Block A 5-178 

MERKLINGER K J - Director 	  6-4583 
Divisional Secretary - Menard Miss T 	 2-8878 

Park A E - Deputy Director 	  6-4628 

	  6-4633 
6-4528 

	  2-1738 

Energy 
Hambleton B 	  2-9682 

Environment, Transport and Boundary 
Bowker A 
Beaulieu R 
Cronin L 
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OFFICES OF OTHER GOVERNMENT DEPARTMENTS  
AND AGENCIES  IN THE LESTER B PEARSON BUILDING  • 

AUDITOR GENERAL'S REPRESENTATIVE (AUDG) 

Block C 7-196 

GOBEIL Jean-Paul - Principal 	  2-5641 
Vernon Gary - Director 	  6-6170 
Auditors 	  6-6170 
Karkoukly Solly 	  6-6170 
McLaughlin Mike - Director 	  6-6170 

CAFETERIA (Crawley McCracken) 

Block C 1 

MANAGER    236-2560 

CANADA LABOUR RELATIONS BOARD 

Block D 3 

General Enquiries 	  6-7928 

D S S PRINTING OPERATIONS (DSSP) 

Block B G-227 

LANGLOIS Pierre J A 	  5-2651 
Enquiries 	  5-2651 
Cold Type Composition Section 	 5-1433  

FOREIGN CLAIMS COMMISSION (FNCC) 

Block A 4-110 

MacDonald T D - Deputy Chief Commissioner . 5-7707 
Cleveland J H - Commissioner 	  2-0976 

FOREIGN SERVICE COMMUNITY ASSOCIATION (CXC) 

Block A 1-155 

Office 	  (59)3-5729 

HEALTH UNIT SERVICES (NUM) 

Block C 1-145 

Nursing Counsellor 
Cowan Mrs B J 	  6-9227 
(If no answer at Health Unit) .... 7-3239/2-7070 

PERMANENT JOINT BOARD ON DEFENCE (PJBD) 

Block A 7-238 

NEES Hon George - Chairman 	  2-9263 
Secretary - Johnson P M R 	  2-9263 

• 

ROYAL BANK OF CANADA 

EMERGENCY PLANNING CANADA 	 Block B 2 

	

Block B 3 	CUNNINGHAM Miss Mary P - Manager 	 566-2005 

Enquiries 	  2-2425 

EXTERNAL AFFAIRS RECREATION ORGANIZATION (EARO) 

Block C 5-152 

LAFLAMME Mrs L E - President 	  6-7014 
Douglas Mary - Vice President 	 6-1666 
Wardroper W K - Vice President 	 2-2854 
Esmail Zee - Secretary 	  5-6813  

TRANSLATION SERVICE (IRAN)  

Block B 2-135 

DANIS P - Head 	  2-6193 
Official Languages Information 	  5-3481 
Foreign Languages (Terrases de la 
Chaudière) Information 	  7-1820 
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• ECONOMIC SUMMIT - 1981  

OFFICE OF THE ADMINISTRATOR 

Blackburn Building 

Room 613 

BURNEY D H - Administrator 	  6-5512 
Knorr Miss K D 	  6-5512 

Plans and Liaison 
Robinson J M - Director 	  6-5512 

• 

SECRETARIAT OF THE INTERDEPARTMENTAL 
PLANNING AND PREPARATIONS COMMITTEE (SPS) 

Pearson Building 

Block A 6-162 

LEE P D - Executive Secretary 	 (59)3-7873 
Billard Miss J 	  (59)3-7877 

• 
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5-9172 
5-8675 

ON  DUTY OUTSIDE  THE DEPARTMENT IN CANADA 

gue Wilson A B 	  5-5880 (Ext 524) 	Demers J 	  2-4621 

Canada Employment & Immigration Commission 
Hill D R 	  4-1671 	National Defence College, Kingston (Ontario) 

Gilbert R P 	  189-545-5869 
189-545-5803 Moore V C 	   

Canadian International Development Agency 
Catley-Carlson M 	  7-7150 
Shortliffe G S 	  7-6133 

Agriculture, Department of 	 Justice Department of 

National Defence, Department of 
Lucy R 	  
Mathewson A de W 	  

Canadian Labour Congress 
Gillies J B 	  521-3400 

Northern Pipeline Agency 
Economic Development, Ministry of State for 	 Sabourin P 	  (59)3-7466 

Slyfield P 	  6-4055 

Energy, Mines & Resources, Department of 	 Prime Minister's Office 
Campbell D W 	  5-9351 (Ext 141) 	Senécal N 	  6-4051 
Lyman R 	  5-9351 (Ext 538) 

Privy Council Office (PC0) 
Finance, Department of 	 Auger R 	  2-1754 

Harrington J M 	  6-8650 	Carlson S F 	  (59)3-5776 
Verspoor R    6-0628 	Fowler R R 	  2-9802 

Katona A 	  5-9088 

Foreign Service Visitors 
Roy J R 	 Public Service Commission 

Laval University (Québec City). 187-9-656-2813 	Stiles J 	  5-2546 
Wang E 

University of Toronto 	 186-9-978-6418 

Royal Canadian Mounted Police 
Rowe A D 	  3-0813 

Government House (GGH) 
Agnes W 	  3-0654 

Royal Commission on Foreign Service 
Stockwell D 	  6-3552 

Interamerican Development Bank (Washington) 
Northgrave B 	  182-9-634-8000 	Treasury Board Secretariat 

Jackson D 	  2-1792 

Industry, Trade & Commerce, Department of 	 World Bank (Washington) 
Mailhot N 	  2-9386 	Doe E W E 	  182-9-477-4398 
McCue D 	  6-6966 	Drake E G 	  182-314 

• 
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DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing 

page 

ACI 	Information Systems & Records 
Management Division 

ACIA 	A-G Records Unit 
ACIB 	C-3 Records Unit 
ACIC 	Central Information Management Office 
ACID 	Custody 
ACIH 	Privacy Act Officer 
ACIK 	Vehicle, Conveyor & Messenger 

Management 
ACIL 	Post Liaison 
ACIM 	Mail Management 
ACIP 	C-2 Records Unit 
ACIR 	Records Scheduling 
ACIS 	Special Records 
ACIX 	Micrographics Unit 
ACIZ 	Records Improvement 
ACL 	Library Services Division 
ACLC 	Press Clipping 
ACLL 	Legal Library 
ACLN 	NATO Documents Centre 
ACP 	Bureau of Communications & General 

Services 
ACPA 	Accommodation & Building Maintenance 
ACPT 	Headquarters Telephone Services 
ACPW 	Word Processing Services 
ACT 	Telecommunications Division 
ACTA 	Financial Control - Accounts 
ACTB 	Courier Services 	 7 
ACTC 	Telecommunications Centre 	 7 
ACTD 	Documents Section 	 7 
ACTE 	Technical Training 	 7 
ACTI 	Technical Security Services 	 7 
ACTS 	Technical Protective Services 	 7 
ACTO 	Operator Training 	 7 
ACTP 	Purchasing and Stores 	 7 
ACTT 	Telephones Abroad 	 7 
ACTV 	Audio-Visual Service 	 7 
AEG 	Under-Secretary of State for Ext. Aff. 	3 
AFF 	Accounting & Financial Services Division 10 
AFFA 	Accounting Operations 
AFFC 	Revenue & Recoverable Unit; Cashier 
AFFG 	General Accounts & Allowances 
AFFH 	Headquarters Accounts 
AFFI 	Commitment Control; Spending 

Authorities; Financial Control & 
Reporting 

AFFM 	Financial Systems & Procedures; 
Systems; Systems Review Officer 

AFFP 	Posts Accounts 
AFFS 	Office Services 
AFFV 	Travel & Removal Accounts 
AFFX 	Financial Authorities 
AFP 	Bureau of Finance & Management Services 
AFPC 	Area Comptrollers 
AFR 	Resource Planning & Analysis Division 
AFRE 	Estimates & Budgets Section 
AFRH 	Headquarters Financial Adviser 
AFRS 	Financial Analysts 
AFS 	Management Services Division 
AFSA 	Administrative Publications 
AFSC 	Computer Systems 
AFSM 	Organization & Methods 

page 

APO 	Personnel Operations Division 	 17 
APOA 	Support Staff Assignments 	 17 
APOB 	Posting Briefing Centre 	 17 
APOD 	Training & Development and 

Administration & Financial Control 	17 
APOF 	Registry 	 17 
APOP 	Policy & Planning 	 17 
APOS/R Employment Section 	 17 
APOZ 	Officer Assignments 	 17 
APP 	Bureau of Personnel 	 17 
APPB 	Manpower Forecasting & Control 	 17 
APR 	Staff Relations & Compensation Division 	18 
APRA 	Allowance Policy 	 18 
APRB 	Estimates & Control 	 18 
APRC 	Classification & Organization 	 18 
APRE 	Pay, Leave & Allowances 	 18 
APRF 	Foreign Travel & Removal Service 	18 
APRK 	Briefings, Coord. & Travel Claims 	18 
APRL 	Locally Engaged Staff Abroad 	 18 
APRN 	Retirement Counsellor 	 18 
APRO 	Allowance Operations 	 18 
APRR 	Removal of Effects 	 18 
APRS 	Staff Relations 	 18 
APRT 	Travel Arrangements 	 18 
APRV 	Special Voting Registry 	 18 
APRW 	Personnel Welfare Counsellor 	 18 
APXL Official Languages 	 17 
ARB 	Property Management Division 	 19 
ARBA 	Acquisition 	 19 
ARBL 	Accommodation Services 	 19 
ARBM 	Maintenance 	 19 
ARBT 	Technical Services 	 19 
ARC 	Policy, Planning & Co-ordination 

Division 	 19 
ARCF 	Financial Administration 	 19 
ARCJ 	Policy Analysts 	 19 
ARCP 	Programming & Planning 	 19 
ARCR 	Realty Strategy 	 19 
ARD 	Facilities Development Division 	 19 
ARDA 	Facilities - Africa and Middle East 	19 
ARDC 	Program Administration & Co-ordination 19 
ARDD 	Interior Design Services 	 19 
ARDE 	Facilities - Europe 	 19 
ARDP 	Facilities - Asia & Pacific 	 19 
ARDS 	Contracts and Specifications 	 19 
ARDW 	Facilities - Western Hemisphere 	19 
ARM 	Materiel Management Division 	 19 
ARMA 	Administration & Program Co-ordination 19 
ARMP 	Procurement & Traffic Operation 	 19 
ARP 	Bureau of Physical Resources 	 19 
ARX 	Intergovernmental & Special Projects 

Division 	 19 
AUDG Auditor General's Representative 	 22 
CIDA Canadian International Development Agency 23 
COP 	Chief of Protocol 	 3 
COPD 	Deputy Chief of Protocol 	 20 
COS 	Diplomatic Corps Service 	 20 
COV 	Visits & Conferences Service 	 20 
CSO 	Consular Operations Division 	 8 
CSOA 	Assistance to Canadians 	 8 
CSOG 	General Services & Contingency Planning 8 
CSOV 	Visas (Canadian) & Admissions 	 8 

25 



CSP 
CSPR 
CSR 
CXC 
DFD 
DFP 

DFR 
DMM 
DMO 
DPA 
DSSP 
EAP 
EARO 
ECD 

ECO 
ECR 
EIP 
ESE 
ESI 

ESS 

FAC 
FAH 
FAN 
FAP 

FAR 
FCC 
FCF 
FCO 

FCP 
FIA 
FID 
FIE 
FIP 
FLA 
FLE 
FLO 
FLP 
FNCC 
FPO 
FPOR 
FPR 
GAA 
GAF 
GAM 
GEA 
GEB 
GGH 
GNG 
GNT 

GPO 

GPS 
GSC 
GSL 
HBR 
HBRT 
INSP 
ISC 

JHT 
LHS 
MDG 
MIN 
NH&W 
PCA 
PCO 
PEB 
PEC 

PES 

PFC 
PFH 
PGA 

PGE 
PGN 
PGP 
PGS 

PJBD 
POL 
POP 
SCO 

SER 
SPM 
SPS 

TRAN 
UNO 

UNP 
UNS 

WHB 
ZSI 
ZSIW 
ZSP 

ZSPE 
ZSS 
ZSSB 
ZSSE 
ZSSG 
ZSST 
ZSSV 

page 

Bureau of Consular Services 	 8 
Special Adviser - Refugee Matters 	8 

Consular Policy Division 	 8 
Foreign Service Community Association 	22 
Arms Control & Disarmament Division 	14 
Bureau of International Security 

Policy & Arms Control Affairs 	 14 
Defence Relations Division 	 14 
Associate Under-Secretary of State 	3 
Deputy Under-Secretary of State 	 3 
Ambassador for Disarmament 	 3 
Printing Operations (DSS) 	 22 
Internal Evaluation & Audit 	 13 
External Affairs Recreation Organization 22 
Development & Export Financing Policy 

Division 	 20 
Commercial & Commodity Policy Division 	20 
General Economic Relations Division 	20 
Bureau of Economic Intelligence 	 9 
International Energy Policy Division 	9 
Industry, Investment & Competition Policy 
Division 	 9 

Science, Environment & Transportation 
Policy Division 	 9 

Cultural Affairs Division 	 13 
Historical Division 	 14 
Multilateral Relations & Sports Division 14 
Bureau of International Cultural 

Relations 	 13 
Academic Relations Division 	 13 
Commonwealth Institutions Division 	8 
Francophone Institutions Division 	 8 
Federal-Provincial Co-ordination 

Division 	 8 
Bureau of Co-ordination 	 8 
External Information Programs Division 	11 
Domestic Information Programs Division 	11 
World Expositions Program 	 12 
Bureau of Information 	 11 
Legal Advisory Division 	 15 
Economic Law & Treaty Division 	 15 
Legal Operations Division 	 15 
Bureau of Legal Affairs 	 15 
Foreign Claims Commission 	 22 
Passport Office 	 16 

Regional Passport Offices 	 16 
Departmental Press Office 	 1 
African Affairs Anglophone Division 	5 
African Affairs Francophone Division 	5 
Middle Eastern Division 	 5 
Eastern European Division 	 11 
Western European Division 	 11 
Government House 	 24 
United States General Relations Division 21 
United States Transboundary Relations 

Division 	 21 
North Asia & Pacific Division 	 5 

page 

South & Southeast Asia Division 	 5 
Caribbean Division 	 15 
Latin American Division 	 15 
Special Adviser to the Under-Secretary 	3 

Task Force - Representation in the U.S. 4 
Inspection Service 4 
Committee of Deputy Ministers on Foreign 

and & Defence  Pol  icy - Interdepartmental 
Secretariat 	 4 

Deputy Under-Secretary of State 	 3 
Assistant Under-Secretary of State 	 3 
Deputy Under-Secretary of State 	 3 
Secretary of State for External Affairs 	1 
Health Unit 	 22 
Chief Air Negotiator 	 3 
Privy Council 	 24 
Deputy Under-Secretary of State 	 3 
Bureau of Trade, Development & 
General Economic Relations 	 20 

Bureau of Energy, Industry & 
Science Relations 	 9 

Assistant Under-Secretary of State 	 3 
Assistant Under-Secretary of State 	 3 
Bureau of African & Middle Eastern 

Affairs 	 5 
Bureau of European Affairs 	 10 
Bureau of United States Affairs 	 21 
Bureau of Asian & Pacific Affairs 	 5 
Bureau of Latin American & 

Caribbean Affairs 	 15 
Permanent Joint Board on Defence 	 22 
Policy Planning Secretariat 	 4 
Operations Centre 	 4 
Co-ordinator, Int'l. Appoint. & 

Access to Info. & Priv. Legislation 	4 
Executive Information Service 	 4 
Senior Management Secretariat 	 4 
Secretariat of the Interdepartmental 

Planning & Preparations Committee 	23 
Translation Services 	 22 
United Nations Political & 

Institutional Affairs Division 	 21 
Bureau of United Nations Affairs 	 21 
United Nations Social & Humanitarian 

Affairs Division 	 21 
Special Adviser to the Under-Secretary 	3 
Intelligence Analysis Division 	 12 

Interview Section 	 12 
Bureau of Intelligence Analysis 

& Security 	 12 
Co-ordinator - Emergency Preparedness 	12 

Security Division 	 12 
Personal Safety Officer 	 13 
Physical Security & Personal Safety 	13 
Local Security Operations 	 13 
Physical & Technical Security 	 13 
Personnel Security 	 13 

• 

• 

• 
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FOR GOV'T 
NETWORK 

TELEPHONES 
TO DIAL FOR OTHER 

TELEPHONES 

FOR INFORMATION 
RE: GOV'T 
NUMBERS 

149 + 7 digits 
140 + 7 digits 
163 + 7 digits 
141 + 7 digits 
143 + 7 digits 
174 + 7 digits 
170 + 9 + 7 digits 
178 + 7 digits 
131 + 7 digits 
180 + 9 + 7 digits 
176 + 9 + 7 digits 
173 + 9 + 7 digits 
181 + 7 digits 
162 + 9 + 7 digits 
164 + 9 + 7 digits 
189 + 7 digits 
169 + 7 digits 
168 + 9 + 7 digits 
165 + 9 + 7 digits 
183 + 9 + 7 digits 
142 + 7 digits 
133 + 7 digits 
160 + 7 digits 
187 + 9 + 7 digits 
121 + 9 + 7 digits 
128 + 7 digits 
145 + 7 digits 
171 + 9 + 7 digits 
147 + 9 + 7 digits 
166 + 9 + 7 digits 
159 + 9 + 7 digits 
132 + 7 digits 
126 + 7 digits 
172 + 7 digits 
129 + 7 digits 
186 + 9 + 7 digits 
163 + 7 digits 
127 + 7 digits 
175 + 9 + 7 digits 
175 + 569 + 7 digits 
135 + 7 digits 
167 + 7 digits 
161 + 7 digits 
150 + 7 digits 

AREA 
155 + CODE + 7 digits 
151 (Oper. Assist.) 

184 + 7 digits 

182 + 9 + 7 digits 

182 + 0 (Oper.Assist.) 
(8:30 am to 5 pm only 

CANADA 
ALMONTE/CARLETON PLACE 
ARNPRIOR 
BELLEVILLE 
BRANTFORD 
BROCKVILLE 
BUCKINGHAM 
CALGARY 
CHARLOTTETOWN 
CHICOUTIMI 
CORNWALL 
EDMONTON 
FREDERICTON 
GUELPH 
HALIFAX (including DND) 
HAMILTON - BURLINGTON 
KINGSTON 
KITCHENER - WATERLOO 
LONDON 
MONCTON 
MONTREAL 
OSHAWA 
PEMBROKE/PETAWAWA 
PETERBOROUGH 
QUEBEC CITY 
REGINA 
ST CATHARINES/NIAGARA FALLS 
ST JEAN PQ 
SAINT JOHN NB 
ST JOHN'S NFLD 
SASKATOON 
SHERBROOKE 
SMITHS FALLS 
SOREL 
SUDBURY 
SYDNEY NS 
TORONTO 
TRENTON 
TROIS-RIVIERES 
VANCOUVER 
VICTORIA 
WINCHESTER/CHESTERVILLE 
WINDSOR 
WINNIPEG 
OTHER LOCATIONS WITHIN AREA '613' 
OTHER LOCATIONS WITHIN AREAS 
'416', '514', '705', and '819' 
OTHER LOCATIONS IN CANADA 

USA 
NEW YORK NY 

Permanent Mission to UN 
Consulate General 

WASHINGTON DC 
Canadian Embassy (Dupont Circle) 
Sheridan Circle 

OTHER LOCATIONS IN USA 

170 + 4 digits 
- - - 
- - - 
- - - - 

176 + 4 digits 
173 + 4 digits 

- - - - 
162 + 4 digits 
164 + 4 digits 
189 + 7 digits 

- - - - 
168 + 4 digits 
165 + 4 digits 
183 + 4 digits 

- - - - 
187 + 4 digits 
121 + 4 digits 

- - - - 

171 + 4 digits 
147 + 4 digits 
166 + 4 digits 
159 + 4 digits 

- - - - 
186 + 4 digits 
124 + 4 digits 

- - - - 
175 + 7 digits 
175 + 7 digits 

161 + 7 digits 

184 + 751-5600 
184 + 586-2400 

- - - - 
182 + 3 digits 
182 + 7 + 3 digits 

170+0 

176 + 0 
173 + 3777 
- - - - 
162 + 0 
164 + 0 
- - - 
- - - - 
168 + 0 
165 + 0 
183 + 0 
- - - 
- - - 
- - - - 
187 + 0 
121 + 0 
- - - 
- - - - 
171 + 0 
147 + 0 
166 + 0 
183 + 0 

186+9+362-6211 

175 +0 

161 + 949-5454 

182 + 0 
182 + 7 + 0 

+ Wait for dial tone 

r . , • ,  .... . ' 
• PROCEDURE TO FOLLOW FOR TELEPHONE CALLS PLACED ON 

GOVERNMENT INTER-CITY SERVICES 
(Official Business Only) 

• 

O  



• WARNING 

CLASSIFIED INFORMATION 

SHALL NOT BE DISCUSSED 

ON THE TELEPHONE 

TELEPHONE 

DIRECTORY 

DECEMBER 1, 1980 

• 111111 
DEPARTMENT OF EXTERNAL AFFAIRS 

LESTER B. PEARSON BUILDING 
OTTAWA ONTARIO 

CANADA KlA 0G2 



INTRODUCTORY NOTE  

The format of this Directory reflects as closely as possible, the 
organization of the Department. The Bureaux are arranged alphabetically 
with the Divisions listed under the Bureaux to which they report. 

Organizational Units related to the Office of the Under-Secretary are 
listed on page 4. 

Offices of other Departments and Agencies in the Lester B Pearson 
Building and personnel on duty outside the Department are shown on the 
final pages of the Directory. 

This monthly directory is published in English and French on alternate 
months. 

GOVERNMENT OF CANADA 	(main number) 	996-8211 

Government Information 
Government Long Distance 
Overseas Calls 
Repair Service 

- 0 
- 151 - 

- 9 + 0 - 
- 9 + 611 - 

Government inter-city direct-dial facilities and 
procedures are listed on the back cover. 

EXTERNAL AFFAIRS 

General Enquiries 
Evenings, Weekends, and Holidays 

996-9134 
996-9134 

FREQUENTLY CALLED NUMBERS 	 See page 2 

EMERGENCY NUMBERS 	 See page 2 

IL 



page 

3 
20 
20 
20 
20 

4 
4 
4 
8 
8 

COP 
COPD 
COS 
COV 
ECU 

FDCD 
'SC  
INS 
FCC 
CSO 

5 
5 
6 
8 
8 
8 
9 
9 

10 
10 
10 
11 
12 
12 
13 

14 
15 
16 
17 
17 
19 

20 
21 
21 

10 
15 
4 

22 
11 

19 
19 
19 
19 
19 
19 
19 
19 
8 

22 
22 
8 

6 
22 
14 

ACPT 
NH&W 
FAH 

• 
INDEX 

DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing by Activity 

page 

• 

10 
10 
10 
10 
10 
10 
10 
5 
5 
3 

14 

CIDA 	23 
GSC 	15 
PCA 	3 

Academic Relations Division 	 FAR 
Accommodation and Building Maintenance 	ACPA 
Accounting & Financial Services Division AFF 

Accounting Operations AFFA 
Commitment Control, Spending 

Authorities; 	 AFFI 
Financial Control & Reporting 	 AFFI 
Financial Authorities 	 AFFX 
Financial Systems & Procedures 

Systems Review Officer 	 AFFM 
General Accounts & Allowances 	 AFFG 
Headquarters Accounts 	 AFFH 
Office Services 	 AFFS 
Post Accounts 	 AFFP 
Revenue & Recoverable Unit Cashier 	AFFC 
Travel & Removal Accounts 	 AFFV 

African Affairs Anglophone Division 	GAA 
African Affairs Francophone Division 	GAF 
Ambassador for Disarmament 	 DPA 
Arms Control & Disarmament Division 	DFD 
Assistant Under-Secretaries 

LHS PES PFC PFH PGA PGE PGN PGP PGS 
Associate Under-Secretary of State 	DMM 
Auditor General's Representative 	AUDG 

* * * * * * * * * * 
BUREAUX 

African & Middle Eastern Affairs 
Asian & Pacific Affairs 
Communications & General Services 
Consular Services 

Special Adviser - Refugee Matters 
Co-ordination 
Economic Intelligence 
Energy, Industry & Science Relations 
European Affairs 
Finance & Management Services 
Area Comptrollers 

Information 
Intelligence Analysis & Security 	ZSP 
Co-ordinator-Emergency Preparedness ZSPE 

International Cultural Relations FAP 
International Security Policy & Arms 
Control Affairs 	 DFP 

Latin American & Caribbean Affairs 	PGS 
Legal Affairs 	 FLP 
Personnel 	 APP 
Personnel Management Info. Systems 	APPB 

Physical Resources 	 ARP 
Trade, Development & General Economic 

Relations 	 PEC 
United Nations Affairs 	 UNP 
United States Affairs 	 PGN 

* * * * * * * * * * 

Canadian International Devel. Agency 
Caribbean Division 
Chief Air Negotiator 

13 	Chief of Protocol 
6 	Deputy Chief of Protocol 

10 	Diplomatic Corps Services 
10 	Visits & Conferences Service 

Commercial & Commodity Policy Division 
10 	Committee of Deputy Ministers on 
10 	Foreign & Defence Policy 
10 	Interdepartmental Secretariat 

Inspection Service 
Commonwealth Institutions Division 
Consular Operations Division 
Co-ordinator, Int l '. Appoint. and Access 

to Info. & Priv. Legislation 	 SCO 
Cultural Affairs-Arts Promotion Division FAC 

3 
3 

22 
Eastern European Division 	 GEA 
Economic Law & Treaty Division 	 FLE 
Executive Information Service 	 SER 
External Affairs Recreation Organization EARO 
External Information Programs Division 	FIA 

Facilities Development Division 	 ARD 
Contracts and Specifications 	 ARDS 
Facilities - Africa & Middle East 	ARDA 
Facilities - Asia & Pacific 	 ARDP 
Facilities - Europe 	 ARDE 
Facilities - Western Hemisphere 	ARDW 
Interior Design Services 	 ARDD 
Program Administration & Co-ordination ARDC 

Federal-Provincial Co-ordination Div. 	FCO 
Foreign Claims Commission 	 FNCC 
Foreign Service Community Association 	CXC 
Francophone Institutions Division 	FCF 

General Economic Relations Division 	ECR 	20 
Government House 	 GGH 	23 

Headquarters Telephone Services 
Health Unit 
Historical Division 

Industry, Investment & Competition 
Policy Division 	 ESI 	9 

Information Systems & Records 
Management Division 	 ACI 
A-G Records Unit 	 ACIA 
C-2 Records Unit 	 ACIP 
C-3 Records Unit 	 ACIB 
Central Information Management Office ACIC 
Custody 	 ACID 
Mail Management 	 ACIM 

PGA 
PGP 
ACP 
CSP 
CSPR 
FCP 
EIP 
PES 
PGE 
AFP 
AFPC 
FIP 

4 
13 

Defence Relations Division 	 DFR 	14 
Deputy Under-Secretaries 

DMO JHT MDG 	PEB 	3 
Development & Export Financing 

Policy Division 	 ECD 	20 
Domestic Information Programs Division 	FID 	11 

6 
6 
6 
6 
6 
6 
6 



Micrographics Unit 
Post Liaison 
Privacy Act Officer 
Records Improvement 
Records  Scheduling 
Special Records 
Vehicle, Conveyor & Messenger 
Management 

Intelligence Analysis Division 
Interview Section 

Intergovernmental & Special 
Projects Division 

Internal Evaluation & Audit 
International Energy & Policy Division 

Latin American Division 
Legal Advisory Division 
Legal Operations Division 
Library Services Division 
Legal Library 
NATO Documents Centre 
Press Clippings 

Management Services Division 
Administrative Publications 
Computer Systems 
Organization & Methods 

Materiel Management Division 
Admin. & Programme Co-ordination 
Procurement & Traffic Operation 

Middle Eastern Division 
Multilateral Relations and Sports 

Division 

North Asia & Pacific Division 

Official Languages 
Operations Centre 

Passport Office 
Regional Passport Offices 

Permanent Joint Board on Defence 
Personnel Operations Division 

Employment Section 
Officer Assignments 
Policy & Planning 
Posting Briefing Centre 
Registry 
Support Staff Assignments 
Training & Development 

Policy, Contracts & Financial 
Management Division 
Financial Administration 
Policy Analysts 

Policy Planning Secretariat 
Press Office, Departmental 
Printing Operations (DSS) 
Privy Council 
Property Management Division 
Accommodation Services 
Acquisition 
Maintenance 
Technical Services 

AFR 	11 
AFRE 11 	Ille 
AFRS 	11 
AFRH 	11 

ESS 
SPS 
MIN 
ZSS 
ZSSG 
ZSSG 
ZSSG 
ZSSB 
ZSSV 
ZSST 
ZSSE 
SPM 
GPS 
HBR 
HBRT 
WHB 
APR 
APRO 
APRA 
APRK 
APRC 
APRB 
APRF 
APRL 
APRH 
APRE 
APRN 
APRW 
APRR 
APRV 
APRS 
APRT 
ACT 
ACTV 
ACTB 
ACTD 
ACTA 
ACTO 
ACTP 
ACTS 
ACTI 
ACTE 
ACTC 
ACTT 
TRAN 

9 
23 

1 
12 
13 
13 
13 
13 
13 
13 
13 
4 
5 
3 
4 
3 

18 
18 
18 
18 
18 
18 
18 
18 
18 
18 
18 
18 
18 
18 
18 
18 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 

22 

page 

ACIX 	6 
ACIL 	6 
ACIH 	6 
ACIZ 	6 
ACIR 	6 
ACIS 	6 

ACIK 	6 
ZSI 	12 
ZSIW 	12 

ARX 	19 
EAP 	13 
ESE 	9 

GSL 	15 
FLA 	15 
FLO 	15 
ACL 	7 
ACLL 	7 
ACLN 	7 
ACLC 	7 

AFS 	11 
AFSA 	11 
AFSC 	11 
AFSM 	11 
ARM 	19 
ARMA 	19 
ARMP 	19 
GAM 	5 

FAN 	14 

GPO 	5 

APXL 	18 
POP 	4 

FPO 	16 
FPOR 	16 
PJBD 	22 
APO 	17 
APOS 	17 
APOZ 	17 
APOP 	17 
APOB 	17 
APOF 	17 
APOA 	17 
APOD 	17 

ARC 	19 
ARCF 	19 
ARCJ 	19 
POL 	4 
FPR 	1 
DSSP 	22 
PCO 	23 
ARB 	19 
ARBL 	19 
ARBA 	19 
ARBM 	19 
ARBT 	19 

page 

Resource Planning & Analysis Division 
Estimates & Budgets Section 
Financial Analysts 
Headquarters Financial Adviser 

Science, Environment & Transportation 
Policy Division 

Secretariat - Summit 1981 
Secretary of State for External Affairs 
Security Division 

Commissionaires 
Local Security Operations 
Parking 
Personal Safety Officer 
Personnel Security 
Physical & Technical Security 
Physical Security & Personal Safety 

Senior Management Secretariat 
South & Southeast Asia Division 
Special Adviser to the Under-Secretary 

Task Force - Representation in the US 
Special Adviser to the Under-Secretary 
Staff Relations & Compensation Division 
Allowance Operations 
Allowance Policy 
Briefings, Co-ord. & Travel Claims 
Classification & Organization 
Estimates & Control 
Foreign Travel & Removal 
Locally Engaged Staff Abroad 
Official Hospitality 
Pay, Leave & Allowances 
Personnel Welfare Co-ordinator 
Personnel Welfare Counsellor 
Removal of Effects 
Special Voting Registry 
Staff Relations 
Travel Arrangements 

Telecommunications Division 
Audio-Visual 
Courier Services 
Documents Section 
Financial Control - Accounts 
Operator Training 
Purchasing & Stores 
Technical Protective Services 
Technical Security Services 
Technical Training 
Telecommunications Centre 
Telephones Abroad 

Translation Services 

Under-Secretary of State for Ext. Aff. 	AEG 	3 
United Nations Political and 

Institutional Affairs Division 	 UNO 	21 
United Nations Social and Humanitarian 

Affairs Division 	 UNS 	21 
United States General Relations Division GNG 	21 
United States Transboundary Relations 
Division 	 GNT 	21 

Western European Division 	 GEB 	10 
Word Processing Services 	 ACPW 	6 
World Expositions Program 	 FIE 	12 



DEPARTMENT OF EXTERNAL AFFAIRS 

OFFICE OF THE SECRETARY  
OF STATE FOR EXTERNAL AFFAIRS (MIN)  

SECRETARY OF STATE FOR EXTERNAL AFFAIRS 

209CB House of Commons 

MacGUIGAN Hon Mark 	  5-1851 
Saint Louis Marthe (Special Assistant) 	 5-1851 
Haviland John (Special Assistant) 	 5-1851 
Hughes Mrs Bev 	  5-1851 
Arial Mrs J 	  5-1851 
Barlow Miss Anne 	  5-1851 

PARLIAMENTARY SECRETARY 

426WB House of Commons 

Duclos Louis, M.P 	  5-8857 
Almeida Mrs Solange 	  5-8857 

MINISTER'S OFFICE - LESTER B PEARSON BLDG 

Block A 10-140 

MacGUIGAN Hon Mark 	  5-1851 
Saint Louis Marthe (Special Assistant) 	 5-1851 

Executive Assistant 
Anderson Catherine 	  5-1851 

Gauthier Micheline 	  5-1851 
Special Assistants 

Thornton-Hill Anne 	  5-1851 
Gauthier Micheline 	  5-1851 

	

Thordarson Janis     5-1851 
McLean Derek 	  5-1851 
Maclellan Jean 	  5-1851 

Moore Jim 	  5-1851 
Isbister Brenda 	  5-1851 

SENIOR DEPARTMENTAL ASSISTANT 

SULLIVAN Alan W 	  5-2730 
Remus Mrs  8 	  5-2749 

DEPARTMENTAL ASSISTANTS 
Bélanger Guy 	  5-1851 
Green Lorne 	  5-1046 
Glasgow Ross 	  5-1851 
O'Neil B 	  5-1046 
Minister's Registry 	  5-1047 

D'Aoust R E 	  5-2723 

DEPARTMENTAL PRESS OFFICE (FPR) 

Block A 10-245 

SIMARD André S - Director and 
Official Spokesman 	  5-1874/5-9716 
Divisional Secretary - Godwin Mrs M 	 5-1874 

Lapointe Gilliane - Deputy Director 	 5-1874 
Dodd Réjane 	  5-1874 
Simard-Andujar Mrs Hélène 	  5-1874 
Quinn Jacques (Audio-Visual) 	  6-8895 

1 



• FREQUENTLY CALLED NUMBERS 

Addresses, Movements and Telephone Numbers of Personnel 	 5-6474 
Building Maintenance 	  5-6840 
Canadian International Development Agency    7-5456 
Conference Facilities - Reservations 	  2-2431 
Elevator Trouble 	  2-5452 
Furniture Repairs (Account number 08009) 	  6-7174 
Health Unit 	  6-9227 
Parking Enquiries 	  2-2338 
Passport Office 	  5-8481 
Press and Broadcasting 	  5-1874 
Publications by External Affairs 	  (59)3-7064 
Reception - Main Lobby 	  5-5859 
Security Guard Room 	 Shift Supervisor (Weekends Only) .... 2-5452 
Staffing Section 	  2-1849 
Telephone Accounts 	  6-4808 
Telephone Officer 	  2-8047 
Tour Guide Office 	  2-1316 
Typewriter Repairs (Account number 08009) 	  6-6561 

EMERGENCY TELEPHONE NUMBERS 

FIRE 

Activate Fire Alarm 	  2-1150 

BOMB THREAT  

Ask someone to immediately telephone 	  2-7228 
and request a call trace on your line 

SUSPICIOUS PERSON IN BUILDING  	  2-1150/2-5452 

THEFTS, VEHICLE ACCIDENTS, ETC  	  2-5452 

MEDICAL EMERGENCY (0830 to 1630 hours) 	  6-9227/2-7070 
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• 

• 

• 

OFFICE OF THE UNDER-SECRETARY 	 LEE E G (PGN) 	  2-7175 
OF SfAiE FOR EX1ERNAL AFFAIRS 	 Cottrell Miss E 	  6-6829 

McKINNEY J R ( PES) 	  (59)3-4369 
Dohlen Miss A 	  (59)3-4440 

UNDER-SECRETARY OF STATE FOR EXTERNAL AFFAIRS 	SHENSTONE M (PGA) 	  2-7133 
Breton Miss J 	  2-9220 

	

Block A 8-140 	SMITH L H (LHS) 	  (59)3-4210 
Shearer Norma 	  (59)3-4238 

GOTLIEB A E (AEG) 	  (59)3-4911 	TOUCHETTE Jean (PGE) 	  2-6149 
MacKay Miss M - Secretary 	 (59)3-4911 	Zicat Louise 	  2-9425 
Yorke Joan 	  (59)3-4911 

ASSOCIATE UNDER-SECRETARY OF STATE 	 • 
FOR EXTERNAL AFFAIRS 	 CHIEF OF PROTOCOL (COP) 

MARCHAND de Montigny (DMM) 	  (59)3-4194 
Brière Monique 	  (59)3-4195 	AMYOT Léopold H 	Chief of Protocol 	 2-2344 

Prud'homme Miss Claire 	  2-8382 

Executive  Assistant 	 AMBASSADOR FOR DISARMAMENT (DPA) 
Haynal George 	  (59)3-4137 

Yorke Joan 	  (59)3-4911 	 Block A 7-258 
Special Assistant 	 . 
Grenier Carl 	  (59)3-4149 	MENZIES A R 2-2796 , 	. 

. Yorke Joan 	  (59)3-4911. 	Secretary 	  2-3430 
Assistant 

Dilworth R 	  5-6584 	 . 
Safruk Doreen 	  (59)3-4150 

LEGAL ADVISER (FLP) 
Mail Registry 

Philion Miss S 	  (59)3-4150 	 Block A 4-138 
Messengers 	  (59)3-4708 	 . 

Cabinet Documents 	 LEGAULT L H 	  2-2728 
Safruk Doreen 	  (59)3-4150 	Happychuk Miss E    5-8751 

SPECIAL ADVISER TO THE UNDER-SECRETARY (HBR) 

DEPUTY UNDER-SECRETARIES 	 Block A 7-114 

BLACK E P (PEB) 	  (59)3-4020 	ROBINSON H B 	  6-5369 
Burgess Miss E M 	  (59)3-4029 	Arnold Mrs L 	  6-5369 

de GOUMOIS M (MDG) 	  (59)3-4324 
Gingras Edith 	  (59)3-4339 

MOLGAT D (DMO) 	  (59)3-4228 
Ellerton Miss R 	  (59)3-4275 	SPECIAL ADVISER TO THE UNDER-SECRETARY (WHB) 

TAYLOR J H (JHT) 	  (59)3-4483 
Flack Miss B 	  (59)3-4488 	 Block 8 4-232 

	

BARTON W H 	  2-3492 

	

Little H 	  6-7077 
ASSISTANT UNDER-SECRETARIES 

COUVRETTE J A (PFC) 	  (59)3-4666 
Govan Margaret 	  (59)3-4705 

DELWORTH W T (PGP) 	  2-3372 	CHIEF AIR NEGOTIATOR (PCA) 
Bearss Miss J 	  2-2991 

GIGNAC J G (PFH) 	  (59)3-4630 	 Block A 6-248 
Govan Margaret 	  (59)3-4617 

GORHAM R V (PGS) 	  (59)3-7895 	JAY R Harry 	  (59)3-4323 
Easson Miss Mary 	  (59)3-7906 	Valentino Miss Nora 	  (59)3-4338 

Block A 1-103 
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Block B 4-231 

5-4380 
6-7077 

POLICY PLANNING SECRETARIAT (POL)  

Block A 5-152 

KINSMAN J K B - Chairman 	  6-5645 
Secretary 	  6-5939 

McLean I 	  6-8781 
Livermore D J 	  6-3961 

	

Gélinas M F     6-6002 

UNDER-SECRETARIAL STAFF UNITS  

CO-ORDINATOR, INTERNATIONAL APPOINTMENTS 
AND ACCESS TO INFORMATION AND 

PRIVACY LEGISLATION (SCO) 

REYNOLDS R E 
Little H ... 

COMMITTEE OF DEPUTY MINISTERS  
ON FOREIGN AND DEFENCE POLICY  

GOTLIEB A E - Chairman 	  (59)3-4911 

EXECUTIVE INFORMATION SERVICE (SER) 

Block A 8-249 

NIXON C R - Vice-Chairman 	  2-4258 

INTERDEPARTMENTAL SECRETARIAT (ISC) 

Block A 7-106 

TURNER V G - Secretary General 	  2-1287 
Nicolaou Mireille 	  (59)3-6585 

LOOMIS MGen Dan - Deputy Secretary General 5-6224 
Recoskie Cathy 	  6-5561 

Sub-Committee on Defence Policy 
Loomis MGen Dan - Secretary 	  5-6224 

Sub-Committee on Economic Relations 
Holdsworth David - Secretary 	 (59)3-5153 

Sub-Committee on Foreign Operations 
Dorrett R - Secretary 	  5-3658 

Barry Sheelagh 	  5-3658 
Thomson Ian 	  (59)3-6846 

Sub-Committee on Political Relations 
Fowell J R D - Secretary 	  2-1369 

Recoskie Cathy 	  6-5561 
Archives 	 • 

Armstrong Evelyn 	  (59)3-6846 

INSPECTION SERVICE (INSP) 

Block C 6-222 

MIDWINTER J R - Inspector General 	 5-2394 
Bailey N E - Special Assistant 	 5-2394 

MATHESON A J - Deputy Inspector General 	 5-2394 
Bull R A - Chief Inspector 	  5-2394 
Puddester R P - Chief Inspector 	 5-2394 
Asselin A B - Inspector 	  5-2394 
Carruthers C A - Inspector 	  5-2394 
Dier 0 W - Inspector 	  5-2394 
Hatheway R G - Inspector 	  5-2394 
Letourneau D G - Inspector 	  5-2394 
Matthews-Ali Khan J - Inspector 	 5-2394 
McGrath R J - Inspector 	  5-2394 
Métivier A S - Inspector 	  5-2394 
St-Pierre C J - Inspector 	  5-2394 
Martin C A - Administrative Assistant 	 5-2394  

FIELDHOUSE J R W 	  6-8896 
Paris Mrs F 	  6-8885 

Maher Françoise - Foreign Relations 
Bulletin 	  6-8893 

Chernushenko A - Telegram Summary 	 6-8885 

OPERATIONS CENTRE (POP) 

Block A 8-249 

STEWART L G 	  6-8892 
Cochrane Mrs F 	  6-8892 

Watch Office - Gallagher Margo 	  6-9134 
McGillis N H 	  2-8047 

Wilson K A 	  6-4808 
Audio-Visual 	  6-8895 
Enquiry Service 	  6-9134 
Task Force Chief 	  6-8885 

SENIOR MANAGEMENT SECRETARIAT (SPM) 

Block A 7-206 

BUCKLEY B - Secretary to SMC & Foreign 
Operations Co-ordinator 	  (59)3-5584 
MacDonald Miss Irene W 	  (59)3-5448 

TASK FORCE ON REPRESENTATION IN THE 
UNITED STATES (HBRT) 

Block A 7-114 

	 6-5369 

TASK FORCE MEMBERS 	 C 2-245 
Hughes G F 	  5-3624 
Schellenberger M A 	  5-3624 

Boyer Mrs M 	  5-3626 
Manor Mrs D 	  5-3626 

ROBINSON H B - Chairman 
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BUREAU OF 	 BUREAU OF  
AFRICAN AND MIDDLE EASTERN AFFAIRS (PGA) 	 ASIAN AND PACIFIC AFFAIRS (PGP)  

Block A 2-170 

SHENSTONE Michael - Assistant Under- 
Secretary 	  2-7133 

Secretary 	  2-9220  

Block A 5-250 

DELWORTH W T - Assistant Under- 
Secretary 	  2-3372 

Bearss Miss J 	  2-2991 

AFRICAN AFFAIRS 
(ANGLOPHONE) DIVISION (GAA) 

• 

Block A 2-220 

BERGBUSCH E J - Director 	  2-5879 
Divisional Secretary 	  (59)3-5357 
Deputy Director 	  2-8869 
McAlister A M (Southern Africa, Kenya, 

Tanzania, Uganda) 	  6-3696 
Meadows M R (West Africa, Horn 

of Africa, Zambia, Malawi, Mozambique) 6-4606 

AFRICAN AFFAIRS 
(FRANCOPHONE & MAGHREB) DIVISION (GAF) 

Block A 2-198 

PERIARD G - Director 	  2-9588 
Divisional Secretary - Campbell J 	 6-6904 
Somcynsky J F - Deputy Director (Cape 

Verde Islands, Gabon, Guinea, Guineau 
Bissau, Mauritania, Senegal) 	 2-3982 

Baillargeon Claude (Algeria, Morocco, 
Tunisia) 	  6-8306 

Leduc Hubert (Cameroon, Comores, Djibouti, 
Equatorial Guinea, Madagascar, Central 
African Republic, Sao Tomé & Principe, 

Chad) 	  6-8310 
Richard Robert (Benin, Ivory Coast, Mali 

Niger, Togo, Upper Volta) 	  6-2932 
Therriault Jean (Burundi, Congo, Rwanda, 

Zaire) 	  6-8300 

MIDDLE EASTERN DIVISION (GAM) 

Block A 2-176 

SCHIOLER J P - Director 	  2-8614 
Divisional Secretary - Meier Miss Ingrid 6-1669 

Bell M D - Deputy Director (Arab-Israeli 
Affairs, Israel, Egypt) 	  6-5403 

Etheridge N (Economic matters, Iran) 	 2-8252 
Sutton J (Arabian Peninsula countries, 

Lebanon, Jordan, Syria) 	  6-8197 
Miller B R (Iraq, Sudan, Libya) 	 2-1463  

NORTH ASIA AND PACIFIC DIVISION (GPO) 

Block A 5-240 

WHITTLETON J A - Director 	  5-6962 
Divisional Secretary - Nigl Jacqueline 	 2-7359 

Japan/Korea Section 
Edwards L J - Head (Economic) 	  2-0497 
Rice E (Political) 	  5-7575 
Oxley P A (Korea, Japan - Science and 

Technology) 	  2-6129 
Australia, New Zealand, South Pacific 

Section 
Schram J R - Head 	  2-0952 

China, Hong Kong, Macao Section 
Waterfall D - Head (Policy) 	  6-1989 
Henderson S (Exchange Programs) 	 6-7256 
Stephens H (Hong Kong, China-Economic) 	 6-7582 

SOUTH AND SOUTHEAST ASIA DIVISION (GPS) 

Block A 5-240 

FOGERTY C D - Director 	  2-6807 
Divisional Secretary - McNulty Janet 	 6-8187 

South Asia Section 
Vincent A G - Deputy Director & Head 

(India, Pakistan) 	  6-3667 
Lovett J R (Afghanistan, Bangladesh, 

Burma, Nepal, Sri Lanka) 	  6-8199 
Southeast Asia Section 

Caron J P - Head (Indonesia, ASEAN) 	 6-8194 
Graham R C (Thailand, Cambodia, Laos, 

Vietnam) 	  2-1743 
Edmonds Miss Mavis (Brunei, Malaysia, 

Singapore, Philippines) 	  6-7350 
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Post Liaison (ACIL) 
Chartrand J J L . 2-7532 

Micrographics Unit (ACIX) 
Moore D 	  (59)3-5798 

Records Improvement, Scheduling & 
Custody Section 
Records Improvement (ACIZ) 	 A 1-289 

Sarrazin L L 	  2-6859 
Records Scheduling (ACIR) 	 A G-271 

Lapensée M 	  6-1406 
Liaison with Public Archives 	 A G-271 
Weaver G 	  6-1406 

Custody (ACID) 	 A G-290 
Dubue J 	  6-1138 

Special Records (ACIS) 	  6-1138 
Request for Dormant Records .. 2-6614/2-7827 

Records Unit (ACIA) 
Supervisor - Heddleston R 	  
Request for Files 	  

FAP, FAC, FAR, FAH 	  
FIP, FIA, FID, FIE 	  

6-2442 
6-2442 
6-2442 
6-2442 

Mail Management (ACIM) 	 A G-310 
Meilleur J H - Manager 	  6-1510 
Mail Operations 

McLaughlan J M - Supervisor 	  2-5598 
Incoming Mail 
Louch B - Supervisor 	  6-1402 
By Hand 	  5-6922 

Outgoing Mail 
Supervisor 	  6-1760 

Personal Mail 	  2-8043 

Vehicle, Conveyor & Messenger 
Management (ACIK) 
Waters P 0 - Manager 	  
Vehicles & By Hand Operations 

Boyd F W - Supervisor 	  
Conveyor Stations 

Robertson B - Despatcher 	  
Conveyor Controller 

Routhier R 	  
Vehicles Despatcher 	  
By Hand Deliveries 	  

A G-310 
6-1423 

5-2361 

6-9175 

6-9176 
5-7538 
5-7538 

BUREAU OF  
COMMUNICATIONS AND GENERAL SERVICES (ACP)  

Block A 1-288 

WARDROPER W K - Director General 	 2-2854 
Whittmire Miss Lynn 	  2-4110 

Accommodation and Building 
Maintenance (ACPA) 	C 6-148 

Maintenance Enquiries 	  5-6840 

Reinke J 	  (59)3-6232 
Drafting/Moving Services 	  5-3368 

Headquarters Telephone Services (ACPT) 	A 8-249 
Stewart L G 	  6-8892 

McGillis N H 	  2-8047 
Accounts - Wilson K A 	  6-4808 
Enquiry Service 	  6-9134 

Word Processing Services (ACPW) 	 A 3-270 
MacVicar Mrs B 	  (59)3-7333 
Word Processing Centres 

"A" 3 - Supervisor - Lacombe-Laurin L . 5-4750 
"A" 6 - Supervisor - Saucier Mrs C .... 6-6058 
"C" 6 - Supervisor - Gélineau Aline ... 5-4461 

INFORMATION SYSTEMS AND 
RECORDS MANAGEMENT DIVISION (ACI) 

C-2 Records Unit (ACIP) 
Fournier R - Supervisor 	  

Request for Files 	  
AFP, AFF 	  
APP, APO, APX, APRL 	  
APR 	  
APRF, APRK, APRR, APRT 	  
CSP, CSO, CSR 	  
PIN 	  

C 2-140 
2-7962 
6-4693 
2-7474 
2-7962 
6-2523 
2-7474 
5-7964 
2-7962 

Block A G-266 

GREY Saul - Director 	  2-6032 
Divisional Secretary - Richardson T 	 6-1779  

C-3 Records Unit (ACIB) 
Request for Files - ARP 

C 3-Core 
. 6-2459 

Finance & Administration 
Langevin N 	  5-6836 
Gallant Jean 	  5-6934 

Privacy Act Officer (ACIH) - Berlet L .... 6-8889 

Training Officer 	  6-8178 

Central Information Management Office (ACIC) 
Sinclair I A S (Deputy Director) 	 6-8431 
Cameron H 	  
Josephson F 	 
LaFranchise D 	 
Small V 	  
Computer Operator 	 
BICO "A" 1 - COP, ACP 
BICO "A" 2 - GAP, GSP 
BICO "A" 3 - UNP 
BICO "A" 4 - FLP 	  
BICO "A" 5 - FCP, GPP, GNP ...... 	(59)3-6669 
BICO "A" 6 - ECP, EBP 	  (59)3-6578 
BICO "A" 7 - DFP, DPA, GEP 	 (59)3-5293 

	 6-9384 
	 6-9385 
	 6-9384 
	 6-9385 
6-6075/6-9386 

5-5934 
5-6248 
5-5768 
5-6621 
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LIBRARY SERVICES DIVISION (ACL) 

Block B 1-147 

Library Hours: 10:00 - 17:00 
Urgent Calls (09:00 - 10:00): 2-8733 

THOMPSON Mrs R M - Director 	 6-8691/2-8733 
Divisional Secretary - 
Ganho Mrs Eveline 	  2-8733 

Research and SDI - Flood John .... 2-6941/2-6150 
Administrative Clerk - Berniquez Mrs J 	 2-7536 

Bookkeeper - Wagorn Miss P 	  2-1336 
Acquisitions 

Subscriptions - Beaudoin Mrs J 	 2-7536 
Books - Roberts Mrs D 	  2-5788 

Technical Services 
Mascaro Mrs B 	  2-5788 
Periodicals Control 

Brazeau Mrs T 	  2-7687 
Documents Centre 	  2-6150/2-5486 

Reference Services 
Adams Mrs A 	  2-6150 
Inquiries and Research 	  2-6150/2-5486 
Press Clippings (ACLC) 
McKen W 	  2-7687 

Circulation and Interlibrary Loans 
Tremblay Réjean 	  2-7687 

Newspapers and Mail 	  2-7687 
Draper P 	  2-7687 
Bélanger P 	  2-7687 

NATO Documents Centre (ACLN) 
Jackson D - Cosmic Registry 	  6-2536 
McQueen Gladys - NATO Documents 	 6-2536 

Legal Branch Library (ACLL) 
Kurys Mrs J 	  2-4383 

TELECOMMUNICATIONS DIVISION (ACT) 

Division Hours: 07:30 - 16:00 
Urgent Calls (16:00 - 07:30): 2-3844/2-2920 

Block A 1-218 

ARBUCKLE T E - Director 	  2-8433 
Divisional Secretary - Pothier Miss L 	 2-8433 
Dolan J G - Deputy Director (Operations) 6-3118 
Woods D G - Deputy Director (Technical) . 5-8611 
Financial Management 

Blenkarn N 	  2-5347 
Projects Operations 
Mongeon J B - Manager 	  2-0843 
Tarasco V N 	  5-8400 

Deputy Director (Operations) 
Dolan J G 	  6-3118 
Telegraphic Services 

Chappell T C 	  2-5112  

Regional Communications Officers 
(Operational) 
Banville M Y (Africa, Middle East) 5-2804 
Jeakins J E (East Europe, Far East) 5-4317 
Kemball B D (Europe, Scandinavia) . 2-0574 
Mason S A (USA, Caribbean, South 

America) 	  2-9657 
Operator Training Section (ACTO) 

Villeneuve R M - Head 	  2-7618 
Telecommunications Centre (ACTC) 	A G-167 

Happy G A - Head 	  2-7522 
Richards H A - Signalmaster 	 2-9968 
Séguin M - NOCAMS Supervisor 	 2-3866 

Duty Supervisor 	  2-3844 
Incoming Telegrams Section 
Eastlake G A - Supervisor 	  2-6877 

Outgoing Telegrams Section 
Telegram Controllers 	 2-2920/5-4500 

By-Hand (OGDs) 	  2-2920 
Facsimile Section 	  2-9288 
Supervisor 	  6-9103 

Computer Training 	  6-1722 
NOCAMS Maintenance 

Supervisor - Oliver S 	  2-1255 
Comcentre Maintenance 

Supervisor - Bérubé L 	 5-7931/2-1255 
Satellite Comcentres of ACTC 

PSI Comcentre - Supervisor 	 2-6056 
PCO/PMO Comcentre - Supervisor .. (59)3-4014 
CIDA Comcentre - Supervisor 	 7-4026 
NATO Comcentre - Supervisor 	 2-3866 

Courier Services (ACTB) 
McCabe R M - Head 	  6-5368 

Couriers 	  2-8078 
Documents Section (ACTD) 

Bourque L J - Head 	  2-2255 
Financial Control - Accounts (ACTA) 	A 1-218 

O'Keefe Miss C 	  2-0715 
Ryan Miss E 	  2-3781 
Lindsay Mrs H 	  2-3781 

Deputy Director (Technical) 
Woods D G 	  5-8611 
Support Services 

Scott T R - Head 	  6-4035 
McKeown L T 	  2-3638 
Central Area Repair - Borse B 	 5-7572 
Purchasing and Stores (ACTP) 
Jeddrie J B - Head 	  2-7317 
Stores 	  2-2647 

Technical Training (ACTE) 
Laporte J P 	  2-1642 

Tenec Projects 	  2-2846 
Regional Communications Officer -Technical 

Snow F G 	  2-6912 
Technical Security Policy & Programs 

Coulombe C J - Head 	  6-5648 
Technical Security Services (ACTI) 	 2-2650 
Telephones Abroad (ACTT) 

Paradis J G 	  2-3677 
Audio Visual and Protective Services 

Cooke R F - Head 	  2-8005 
Satchell T J J - Audio Visual 

Services (ACTV) 	  2-8005 
Fockner S G - Technical Protective 

Services (ACTS) 	  2-5700 
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FRANCOPHONE INSTITUTIONS DIVISION (FCF) 

Block A 5-140 

BUJOLD M J - Director 	  6-3906 
Divisional Secretary - Maheux-Nadeau F 	 2-5290 

Paquet Guy - Deputy Director 	  6-4846 	111, 
Potvin Denis 	  2-3904 
Landry G 	  2-6046 

BUREAU OF  
CONSULAR SERVICES (CSP)  

Block C 2-264 

ASSELIN Jacques - Director General 	 2-6470 
Browne Miss B 	  2-5206 

Chatillon Claude - Refugee Matters (CSPR) 	 2-5842 

BUREAU OF  
CO-ORDINATION (FCP)  

Block A 5-138 41) 

HYNDMAN J E - Director General 	  6-1025 
Rouleau Odette 6-1025 

CONSULAR OPERATIONS DIVISION (CSO) 

Block C 2-312 

General Enquiries and Receptionist 	 6-4376 	COMMONWEALTH INSTITUTIONS DIVISION (FCC) 

GLOVER Clive - Director 	  2-7154 
Divisional Secretary 	  2-7531 

Assistance to Canadians (CSOA) 
Grondin Gilles - Deputy Director & Head . 2-1152 

Desk 1: Francophone Countries, Portugal, 
Spain, West South America - Doiron R 5-2378 

Desk 2: Western Europe, Scandinavia, UK, 
Mexico, Central America - Fournier J 6-4374 

Desk 3: Eastern Europe, Middle East, 
Anglophone Africa, East South America 

Foley G C 	  2-6768 
Desk 5: Asia, Australia, New Zealand, 

USA, Caribbean - Séguin J P André 	 2-7992 
General Services and Contingency Planning (CSOG) 

Dodge D - Head 	  2-3414 
Hay Robert 	  6-4283 
Millerson H E 	  2-3705 
Knockaert D (Registration) 	  6-0400 

Visas (Canadian) and Admissions (CSOV) 
Shea Miss M P - Head 	  2-0918 
Reunification of Families 

Hay Robert 	  2-0977 
Co-ordination on Non-Immigrant Visas 

Bryson J E 	  6-9863 
Visa Registration - Inch Larry 	 2-6726 

CONSULAR POLICY DIVISION (CSR) 
Block C 2-268 

Block A 5-108 

ROBERTSON I W - Director 	  2-6356 
Divisional Secretary - McLennan E 	 2-1734 
Moorman D A 	  2-0440 
Moffatt J F 	  2-6356 

FEDERAL-PROVINCIAL CO-ORDINATION DIVISION (FCO) 

Block A 5-274 

WEIDMAN H L - Director 	  2-7917 
Divisional Secretary - 

Demers-Yokoyama Nicole 	  2-7917 
Bilodeau J - Deputy Director 	 (59)3-7896 
Gendron H (General Policy) 	  2-8717 
Dingwall J S (Multilateral organizations) 	 2-7137 
Cormier T (Ontario, Atlantic provinces) 	 6 - 1973 
Boucher Claude (Quebec) 	  5-6576 
Duern N (Social security, privileges and 

immunities)   6-3735 
Cook Ken (Economic issues and conferences) 2-7034 
Hynes Ross (Western provinces)   2-2294 

• 

CHARPENTIER Georges - Director 	  6-4106 
Divisional Secretary - Brunet Louise 	 2-7432 
Graham W G - Deputy Director & Liaison 

with CEIC 	  2-5313 
Leclerc J L C (Honorary Consuls, 
Country Programs, Prisoner Transfers) . 6-9872 

Lapointe R E (Consular Awareness Program, 
Citizenship/Passport Liaison) 	 2-7814 

Flynn Miss Nancy (Consular Conventions, 
CSCE Co-ordination) 	  2-6481 

French D J (Trng. & Fin. Admin.) 	 2-7167 
McFarlane Mabel (Consular Commissions, 

Circ. Consular Docs., Shipping) 	 2-6413 
Dark Cary (Training Unit) 	  2-7706 
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McKINNEY J R - Assistant 

	

Under-Secretary 	 

	

Dohlen Miss A 	 

Block A 8-170 

(59)3-4369 
(59)3-4440 

INDUSTRY, INVESTMENT & COMPETITION 
POLICY DIVISION (ESI) 

Block A 6-146 

PEEL H David - Director 	  2-7498 
Divisional Secretary - Higginbottom S 	 5-8727 

Industrial Co-operation Policy Section 
Raletich-Rajicic Mrs Maria 	  2-9287 

Industry Policy Section 
Bryce A D Sandy - Deputy Director 	 2-2088 
Brown Chris R A 	  2-8760 

Investment & Competition Policy Section 
Karsgaard David A 	  2-1556 
Gélinas Denny 	  2-2712 

INTERNATIONAL ENERGY POLICY DIVISION (ESE) 

Block A 6-210 

GROVES J R - Director 	  2-6574 
Divisional Secretary - Pajunen S 	 5-8526 

2-5835 
2-4080 
2-6480 
2-6480 
2-6884 

SCIENCE, ENVIRONMENT & TRANSPORTATION 
POLICY DIVISION (ESS) 

General Energy Section 
Mundell I G - Deputy Director 	 (59)3-7927 

	  2-3690 	Whitcomb E 	 (59)3-6553 
	  2-3690 	Duval M 	  6-2721 

5-7800 

	

5-7800 	Nuclear Energy Section 
	  2-3471 	Moher M J - Deputy Director 	 (59)3-7928 

de Hoog A C 	  (59)3-7975 
Digangi J 	  5-8591 

EUROPE DIVISION 

NELLES M K - Director 
Gruca Ms E 
Clendenning P 
Phillips R 
Farley G 

BUREAU OF  
ECONOMIC INFELLIGENCE (EIP)  

Block A 3-114 

BUREAU OF 
ENERGY7INDUSTRY AND  

SCIENCE RELATIONS (PES)  

MACPHERSON J A - Director General 	 2-7400 
Brown Mrs K - Secretary 	  2-4025 
Administration - Casey Mrs D M 	 2-0906 

Current Intelligence Staff 
Ward Mr W E 	  2-6884 

AFRICA, MIDDLE EAST & WESTERN HEMISPHERE DIVISION 

CURETON E A - Director 	  2-1817 
Gill L 	  2-7984 
Kalisch N 	  5-8001 
Kurys P 	  2-7984 
Wall R J 	  2-7984 
Henderson Miss B 	  5-8001 

ASIA DIVISION 

2-1894 
2-7606 
2-7606 
2-7606 
2-7606 
2-1894 

MacKENZIE G A - Director 
Stack G E 	  
Turner C 	  
Landon S 	  
Lepiesza R 	  
Switzer P 	  

Special Documents - Dillon Mrs L 
Registry - Goodeve Miss E A   
Documents Centre - Federico Mrs A 
Map Centre - Houlahan E 	 
General Services - Taylor P 	 

• 

Block A 6-272 

WALKER P F - Director 	  2-8810 
Divisional Secretary - Jeffrey M 	 2-8918 

Science, Technology & Environment Section 
Currie J W - Deputy Director 	  2-9304 
Hughes S J 	  6-5529 
Deacon P J 	  2-6148 
Saint-Jacques G 	  2-9424 
Swords C 	  2-8918 

Space and Communications Section 
Pollack A 	  2-9284 

Transportation Section 
Gombay J-P 	  2-4329 
Balloch H R 	  (59)3-4565 
Saint-Jacques G 	  2-9424 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 
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BUREAU OF  
FINANCE AND MANAGEMENT SERVICES (AFP)  

') rinn BRESNAHAN D - Director General 	  2-6109 

Block C 6-260 11> 

Secretary 2-6251 

ACCOUNTING & FINANCIAL SERVICES DIVISION (AFF) 

Block C 7-152 

MATTHEWS R H - Director 	  2-6473 
Divisional Secretary - Stokes Miss B M 	 2-9664 
Ryan L V - Deputy Director 	  2-7395 
Grenier M E - Financial 

Authorities (AFFX) 	  2-8115 
McNab S A B - Financial Systems and 

Procedures (AFFM) 	  2-8672 
McNeely B A - Systems Review 

Officer (AFFM) 	  2-8672 

Accounting Operations Section (AFFA) 
Richer A A 	  2-8158 
St Jean F - Financial Control & 
Reporting (AFFI) 	  2-8853 

Down Mrs L K - Spending Authorities - 
other Government Departments (AFFI) 	 2-8853 

Galipeau R J - Commitment Control (AFFI) 2-8444 
Landry R - Revenue and Recoverable 

Unit (AFFC) 	  2-6456 
Thibault A J - Cashier (AFFC) 	 2-6456 

Headquarters Accounts Section (AFFH) 
Bourgeau A B 	  2-7422 
Beardsley H R - Projects 	  6-3173 
Pearce R L - General Accounts (AFFG) 	 2-0127 
Kidder Mrs H R - Allowances (AFFG) 	 2-8371 
Perrault B R - Travel & Removal 

Accounts (AFFV) 	  6-2675 
Gravel J - Office Services (AFFS) 	 2-7017 

Post Accounts Section (AFFP) 
Head 	  2-0471 
Russell M D - Projects 	  2-5340 
Black D - Post Financing 	  5-2539 	11, 
Pratt Miss W - Audit Unit I 	  2-2528 

	

Ruckstuhl R A - Audit Unit II     2-3841 

• 

BUREAU OF  
EUROPEAN AFFAIRS (PGE)  

Block A 7-154 

TOUCHETTE Jean - Assistant Under-Secretary 2-6149 
Zicat Louise 	  2-9425 

Area Comptrollers (AFPC) 
Posts in Western Hemisphere - Haggins AF 6-6450 
Posts in Europe - Korn H G 	  2-6352 
Posts in the Asian & Pacific Area 	 5-6736 
Posts in the African & Middle Eastern 

Area - Vachon J L 	  5-7854 

EASTERN EUROPEAN DIVISION (GEA) 

Block A 7-150 

McLAINE A P - Director 	  2-5303 
Divisional Secretary - Matchett Ms W A 	 6-6324 

Fairweather M - Deputy Director and 
CSCE Co-ordinator 	  2-7991 
Chapin P - USSR, Mongolia 	  2-2783 
Jones R - Albania, Bulgaria, Romania 

Yugoslavia 	  6-3606 
Meyer P - GDR, Poland 	  2-6225 
Daigle L R - Czechoslovakia, Hungary 	 2-0606 
Breton G - Assistant CSCE (Human Rights) 2-7001 
Wright J - Assistant USSR 	  6-6544 

Visits Panel 
Secretary, Interdepartmental Visits Panel 

Wright J 	  6-6544 
China (GPO) 	  6-1989 
Cuba (GSL) 	  2-6422 
Viet Nam (GPO 	  2-1743 

WESTERN EUROPEAN DIVISION (GEB) 

Block A 7-160 

ANDERSON G R M - Director 	  2-8333 
Divisional Secretary - Whiteside Shirley 6-2727 

Villeneuve L J - Deputy Director (Bureau 
& Divisional Coordination, Budget, Greece, 

Turkey) 	  2-6902 
Burger A F (Head, Multilateral Section 

& European Communities) 	  6-8782 
Whittaker J - Chairman of the Circumpolar 

Affairs Panel (Finland, Sweden, Norway, 
Denmark, Iceland) 	  6-7544 

Moore R (Netherlands, UK, Ireland) 	 2-0871 
de Kerckhove F (France) 	  6-4484 
Trépanier G (Council of Europe, Belgium, 

Luxembourg) 	  6-2056 
de Salaberry M (Holy See, Italy, Malta, 

Spain, Portugal) 	  6-8784 
Carle F (FRG, Austria, Switzerland) 	 6-6399 
Secretaries 	  6-2727 
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Visits and Conferences 
Albery Miss E M 	  2-1316 

5-8388 
5-8388 
5-8388 
5-8388 
5-8388 

GORDON D W - Director 
Divisional Secretary 

Estimates and Budgets Section (AFRE) 
Burrill H C 	  
Reid J 	  
Séguin G C 	  
Verreault Miss J 	  

Financial Analysts (AFRS) 
Skuce C 	  
Payeur B 	  
Lee Mrs M A 	  
Cochrane K A 	 
Shepherd M 	  

Headquarters Financial Adviser (AFRH) 
Currie T L 	  
Kirkwood Mrs D 	  • 

MANAGEMENT SERVICES DIVISION (AFS) 

Block C 6-134 

DUNSEATH P S - Director 	  5-8387 
Divisional Secretary - LaMarsh J Y 	 5-8387 

Administrative Publications (AFSA) 
Haner W E - Head 	  2-1798 
McLeod G S - Reproduction Services 

Co-ordinator/Forms Manager 	  2-5539 
Forms Analysis and Design 
James Mrs L R 	  2-5539 

English Editor - Finnie Mrs W H 	 2-0258 
French Editor - Michaud B 	  2-0258 
Distribution 	  2-1798 
Authorities Index 

Caplan B 	  2-2481 

Computer Systems (AFSC) 
Rodgers J - Head 	  5-8389 
Houston D 	  5-8389 
Mori K 	  5-8389 
Nishimura T 	  5-8389 
Reynolds J 	  5-8389 
Tarasco V N 	  5-8400 
Checkland K L 	  5-8389  

BUREAU OF INFORMATION (FIP)  

Block B 5-118 

6-9134 

MARSHALL C J - Director General 	  5-6092 
Crooks Miss D J 	  5-6097 

DOMESTIC INFORMATION PROGRAMS DIVISION (FID) 

Block C 5-124 

LAWLESS H A - Director 	  (59)3-7015 
Divisional Secretary - Carrier R 	 (59)3-7016 

Media and Enquiries 
Francis Mrs R - Deputy Director 
Morley Miss Mary 	  
Turner Mrs H 	  

General Enquiries 

(59)3-7025 
(59)3-7064 
(59)3-7036 

Organization and Methods (AFSM) 
Bower-Binns J R - Head 	 
Carter G E 	  
Fraser R R 	  
Keindel W A 	  
Stewart J C 	  

RESOURCE PLANNING AND ANALYSIS DIVISION (AFR) 

Block C 7-160 

EXTERNAL INFORMATION PROGRAMS DIVISION (FIA) 

Block B 5-134 

BEATTIE S - Director 	  2-8262 
Divisional Secretary - Kohlman D M 	 2-7650 
Laverdure Claude - Deputy Director 

(Policy and Programs) 	  6-2179 

Policy and Programs 

	

... 6-3175 	Mayne H - West Europe, Global 

	

... 2-6286 	 Programs 	  2-6939 
Abols P - U.S.A., Caribbean, South 

America 	  2-4068 

	

2-9327 	Agis Gerry - Africa, East Europe 	 5-0435 

	

(59)3-7590 	Lamoureux R - Asia, Pacific, Middle 

	

2-9471 	 East 	  2-9580 
... 2-9336 

Policy Information Services 	  5-0439 

	

(59)3-7590 	Visits and Speakers Program 

	

2-2641 	Beaupré Y - Head 	  2-7621 

	

2-2641 	de Quimper J 	Deputy Head 	  6-2115 

	

2-2641 	Mueller Miss R - Visits Officer 	 6-5396 

	

2-2641 	Jacques Miss D - Visits Officer 	 2-8982 
Bessette Louise - Visits Officer 	 2-7379 
Parisien M - Visits Assistant 	  6-0946 

	

2-6286 	Lavigne Denise - Visits Assitant 	 5-6928 

	

2-9336 	Information 	  5-6928 
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INFORMATION (cont'd) 

EXTERNAL INFORMATION PROGRAMS (cont'd) 

Creative Services 
Research and Writing 
Auger S - Head 	  2-6170 
Storsater L K - Deputy Head 	  6-7432 
Lortie Miss P - Researcher 	  5-6916 
O'Grady T - Researcher/Writer 	 5-0437 
Gervais G - Researcher/Writer 	 2-6152 
Bennett A A - Research Assistant .. (59)3-6045 

Exhibits, Displays 
Exhibits/Displays Enquiries 	  6-2210 

Films, TV and Photo 
Moodie James R - Head 	  2-9809 
Delanoe G - Multi-Media Officer 	 6-2199 
Rainville R - Film/TV Officer 	 6-3045 
Larkin D - Audio Visual Assistant 	 2-8404 
Vroom R - Photo Officer 	  2-3506 
Photo Clerk 	  2-7218 

Publications 
Poreye Miss H - Head 	  2-9579 
Sheldon Mrs B - Deputy Head 	  5-0442 
Editors - English 

King B H 	  6-1153 
Kerr Joanna (Canada Weekly, 

Noticiario de Canada) 	  2-9505 
Editor - French 

Nicolas Miss P (Hebdo Canada) 	 5-0441 

Administrative, Finance & Material Control 
Head 	  5-6590 
Houlton P - Comptroller 	  6-1745 
Financial Clerk 	  5-7866 
Burns L - Distribution 	  2-9568 
Secretarial Services 	  2-7331  

BUREAU OF  
INTELLIGENCE ANALYSIS AND SECURITY (ZSP)  

Block A 2-128 

HOOPER C F W - Director General 	 2-7051 
Douglas Miss Mary 	  6-1666 

Coordinator for Emergency Preparedness (ZSPE) 
Willer E A 	  6-5038 

INTELLIGENCE ANALYSIS DIVISION (ZSI) 

Block A 2-116 

SIMARD J - Director 	  2-6391 
Divisional Secretary 	  2-6391 

Calkin G A - Deputy Director 	  2-9596 
Banks D E 	  2-7679 
Collins M S 	  6-1139 
Gould J F 	  2-3293 
Hanson S B 	  6-4050 
Petersen C E 	  2-7809 
Turner J H 	  2-0552 

Special Registry - Raymond D A J 	 2-0163 
Comcentre 	  2-6056 
Interview Section (ZSIW) 	 A 3-148 
Landon C R P - Deputy Director 	 2-6926 
Haigh F 	  2-6120 
Mokievsky-Zubok L 	  6-9221 
Nyznik P 	  2-6120 
Tolstoy I 	  6-9221 

• 

• 

WORLD EXHIBITIONS PROGRAM (FIE) 

POWLES John M - General Manager 
Divisional Secretary 	 

SECURITY DIVISION (ZSS) 

Block A 2-138 

SHERWOOD A P - Director and Departmental 
Security Officer 	  2-5124 

Divisional Secretary-Negus Miss Esmée 	 2-0132 
NATO Security and Security Education 	 2-2817 
Project Officer 	  6-9800 

Administration 

	

Block C 5-130 	Financial Control 	  2-9593 
Security Infractions (see ZSSG) 

	 (59)3-7014 	Receptionist (Enquiries) 	  2-9593 
	 5-4328 

Morin Pierre - Liaison Officer 	  5-8394 

O'Hara Jim - Project Officer 	  6-2210 

Creative Director 	  (59)3-7026 

National Security Section 
Bibeau J P L - Deputy Director 	 5-7982 

Hendrick M A 	  (59)3-4325 
Monaghan T D 	  2-3881 1110 Wolfe R D 	  (59)3-4335 
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Personnel Security (ZSSV) 
Deputy Director 	  6-8669 

Kennedy Miss B (Clearances) 	  5-7875 
Registry 	  2-3222 
Security Briefings 	  2-3222 

Physical Security & Personal Safety (ZSSE) 
Brush D - Deputy Director 	  2-7996 
Regional Security Officers 

Culbert L D A (Africa, Middle East) . 2-3364 
Flumerfelt 8 E (Asia, Pacific & 

Europe) 	  6-4342 
Fortier M L (Americas, Caribbean) 	 6-4738 
Hough W (Europe) 	  2-1905 

Personal Safety Officer (ZSSB)-Elie M 	 2-5424 
Special Projects Officer, Physical and 
Technical Security (ZSST) 	 B G-190 
Santor R 	  6-1888 

Local Security Operations (ZSSG) 
Reimer G H - Building Security, Fire 

and Safety Officer 	  2-5218 
Head Guard 	  6-4063 
Security Infractions 	  2-5452 
General Enquiries 	  2-5452 
Departmental Pass Cards 	  6-3957 
Lock & Key Service 	  6-1888 
Control Room 	  2-1150 
Parking 	  2-2338 
Commissionaires 

NCO in charge 	  6-3886 
Security Console 	  2-1150 
Reception - Front Desk 	  5-5859 
Block A 	  6-9133 
Block B 	  6-4731 
Block C 	  6-4548 
Block D 	  6-5373 

OFFICE OF 
INTERNAL EVALUATION AND AUDIT (EAP)  

Block C 6-242 

MacLELLAN Keith W 	  5-9803 
Banville Mrs I T 	  5-9803 

Internal Audit 
MacDonald M J - Director 	  5-9803 
Norris T A - Senior Auditor 	  5-9803 
Douglas R - Auditor 	  5-9803 
Delaney G L - Auditor 	  5-9803 

Evaluation 
Thibault J E - Director 	  5-9803 
Priest W R - Senior Evaluator 	  5-9803 
Chappell S L - Evaluator 	  5-9803 
Lahey D A - Evaluator 	  5-9803 

Follow up: Audits, Evaluations, Inspections - 
Culhane J W 	  5-9803 

BUREAU OF  
INTERNATIONAL CULTURAL RELATIONS (FAP)  

Block C 5-240 

LEFEBVRE Gilles - Director General 	 6-0232 
Fournier Pierrette 	  6-1345 

Programmes & Cultural Agreements Section (FAPC) 
Plourde R - Head (Policies, Cultural 
Agreements, Mixed Commissions, France, 
Belgium, USSR, Switzerland, Italy) 	2-5359 

Chudleigh Ms Ann (Africa, Britain, Asia, 
Middle East, Australasia) 	  6-3197 

LeMaire Gilles (North America, Central & 
South America, Caribbean, Western & 
Eastern Europe) 	  6-3649 

Financial Control (FAPF) 
LaRochelle Jacques 	  2-6668 
Lethbridge Mme Denise 	  2-6668 

ACADEMIC RELATIONS DIVISION (FAR) 

Block C 5-254 

CHARPENTIER Pierre - Director 	  6-4551 
Divisional Secretary - McCleery Win 	 6-2161 

Seaborn Richard G - Deputy Director 	 2-9557 

Bolduc Gaston (International Education 
Conferences, China, USSR, Council of Ministers 

of Education, OECD, UNESCO and CSCE Education 
Matters) 	  5-3637 

(France, Belgium, Africa, Japan, Australia, 
New Zealand; Academic Relations Advisory 
Committee Secy, Coordinator for Europe & 
Liaison with FAC on literary 

tours & exchanges 	  6-8592 
Parent Gérald (Eastern Europe, (excluding USSR), 
Budget & Financial Matters, Scholarships, 

Departmental Speakers' Program & liaison with 
Canadian  Uni versities, International 

Baccaulaureate Office, L.B. Pearson 
College of the Pacific, Foreign 

Service Visitors) 	 (59)3-6009 
Long Brian (USA, the Americas, Departmental 

Administrative Questions) 	  6-4527 
Pichette Michael M (Britain, Germany, Italy, 

Middle East, Austria, Scandinavia, Europe 
& Asia (non-designated), Commonwealth 
Questions & Scholarships) 	  5-3645 

Gross Donna M (Educational Information - 
Publications) 	  6-1014 
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Block C 5-230 

BUREAU OF  
INTERNATIONAL SECURITY POLICY AND  

ARMS CONTROL AFFAIRS (DFP)  

CULTURAL AFFAIRS - 
ARTS PROMOTION DIVISION (FAC) 

Block A 7-234 

CAMERON R P - Director General 
Hunter Miss Sylvia 	 

2-3402 
6-2521 

MONTPETIT Jacques - Director 	  2-9948 
Divisional Secretary - Lanteigne C 	 2-1557 
Clerk - De Blois Michel 	  5-0674 

Adams Paul - Deputy Director (Literature) 	 2-6104 

Performing Arts 
Saintonge Yvan - Head 	  2-9947 	ARMS CONTROL AND DISARMAMENT DIVISION (DFD) 
Picard J-P 	  6-5293 

Block A 7-258 
Visual Arts 

Giossan E - Head 
Gariepy S 	 

	

2-4349 	HAMLIN D L B - Director 	 

	

2-9919 	Divisional Secretary 	 
Godfrey M A - Deputy Director 
Cherkasky B J 	  
Cleminson F R 	  
Legg J 	  
Stansfield R E 	  

5-6689 
2-3430 
2-5039 
6-6320 
2-1892 
6-1251 
6-1082 

DEFENCE RELATIONS DIVISION (DFR) 
HISTORICAL DIVISION (FAH) 

Block C 6-159 
Block A 7-220 

CARTER H H - Director 	  2-8785 
Divisional Secretary - Haz Miss 0 	 6-4090 
Page D M - Deputy Director 	  2-8448  

HAMMOND T C - Director 	  2-7921 
Divisional Secretary - Learmonth Miss R 	 2-3042 

SALT/MBFR/NPG Section 
Cook G C - Deputy Director 	  2-6205 

Departmental Research 
Blanchet G 	 2-8050 	NATO Policy Coordination Section 

Wade S A - Head 	  2-5457 
Brisco D W 	  2-1706 

NATO Documents Centre 	  6-2536 

Academic Enquiries 
Cole D P 	  2-7722 
Archives - Boisvenu R 	  6-0648 

State Papers 
Hilliker J F 	  6-0550 
Hillmer A 	  2-8054 
Kelly E A 	  6-2298 
McEvoy F 	  2-8054 
Technical Editor - Rossignol M 	 2-8054  

Military Assistance & Peacekeeping Section 
Edwards Lt Col R G - Head 	  2-5010 

North American/Bilateral Section 
Johnson P M R - Head 	  2-9263 
McCashin D J 	  2-3795 

MULTILATERAL RELATIONS AND SPORTS DIVISION (FAN) 

Block C 5-241 

DUMOULIN Marcelle (Multilateral) 	 2-0969 
Divisional Secretary 	  6-1345 
Power Alice - Secretary 	  5-0674 

UNESCO 
Patenaude Louis 	  5-0668 

International Sports Section 
Morse Eric 	  2-9939 

REPORT 

ANY CHANGES OR CORRECTIONS 

TO THIS DIRECTORY 

TO YOUR 

DIVISIONAL SECRETARY 
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BUREAU OF  
LATIN AMERICAN & CARIBBEAN AFFAIRS (PGS)  

BUREAU OF  
LEGAL AFFAIRS (FLP)  • Block A 2-228 Block A 4-138 

• 

• 

GORHAM R V - Assistant Under-Secretary (59)3-7895 
Easson Miss Mary 	  (59)3-7906 

CARIBBEAN DIVISION (GSC) 

Block A 2-240 

BARTLEMAN J K - Director 	  5-0487 
Divisional Secretary - Meagher M T 	 5-0488 

Stiles N M - Deputy Director 
(Canada/Caricom, CGCED, Barbados, Trinidad 
& Tobago, Leeward & Windward Islands) 	6-7408 

Cooney G J (Jamaica, Belize, Bahamas, 
Bermuda, Caymen Islands, Turks & Caicos 

Islands, Guatemala, El Salvador, 
Honduras) 	  2-9252 

Houlden G G (Cuba, Guyana, Haiti, Dominican 
Republic, Suriname) 	  2-6422 

Lemay Michel (Costa Rica, Panama, 
Nicaragua) 	  6-4568 

LATIN AMERICAN DIVISION (GSL) 

Block A 2-240 

COLLACOTT Martin - Director 	  2-2480 
Divisional Secretary - Newton Theodora 	 6-1317 

Juneau Jean-Pierre - Deputy Director 	 6-4626 
Court Charles (Argentina, Brazil, Paraguay, 

Uruguay) 	  2-7595 
Main Robert (Mexico, Venezuela) 	  6-4568 
Fullerton Ferg (Andean Pact, Bolivia, Chile, 

Colombia, Ecuador, Peru, OAS) 	  6-3270 

LEGAULT L H - Director General and Legal 
Adviser 	  2-2728 

Happychuk Miss E 	  5-8751 
Phillips M B - Associate Director General 	 6-6316 

ECONOMIC LAW AND TREATY DIVISION (FLE) 

Block A 4-138 
BURCHILL R W - Director 	  6-1940 

Divisional Secretary - Osborne Shirley 	 5-7511 
Economic Law Section 

Herman L L - Deputy Director 	  2-9553 
Saint-Martin R 	  2-5406 
Strauss H J 	  2-8615 
Wall J C 	  2-2486 
Leir M 	  6-1283 
Pothecary Miss D 	  6-3865 

Treaty Section 
Parry J 0 - Deputy Director 	  6-7194 
Choquette G 	  5-6426 
Treaty Registrar 

Peden M J 	  6-3863 
Guertin J E 	  2-2467 
Bisson Miss M C 	  2-8926 
Chisholm D I 	  2-8926 

Special Counsellor, Bureau of Legal Affairs - 
de Mestral A L C 	  6-3864 

LEGAL ADVISORY DIVISION (FLA) 

Block A 4-192 
MATHYS F A - Director 	  (59)3-7992 

Divisional Secretary - Rousseau L 	 (59)3-7891 
Advisory Section 

Cole C V - Deputy Director 	  5-8508 
Ouellet J G Y 	  2-1990 
Arkelian A J 	  6-7279 

Private and International Law Section 
Parks G 	  6-1300 
Burke K L 	  5-8807 
Gatien Miss L J 	  5-0119 

Legal Library (ACLL) 	  2-4383 

LEGAL OPERATIONS DIVISION (FLO) 

Block A 4-258 
CLARK Lorne S - Director 	  2-2104 

Divisional Secretary - Roberts Doreen 	 6-6287 
Environmental & Fisheries Law Section 

Rochon R J - Deputy Director 	  2-2002 
Smith D W 	  2-6692 
Fadden R 	  6-2643 

Law of the Sea Section 
Hage R E - Head 	  6-5407 
Fredette J 	  2-8608 
Jalbert 0 P 	  6-3753 

UN and Legal Planning Section 
McRae P E 	Head 	  6-1913 
Reiskind J 	  2-8658 

Document Centre - Chisholm D I 	  5-8878 

15 



Calgary 
Steffensen Miss D - Director 	 231-5173 
From Ottawa Government Local dial 	 170-5173 
Government of Canada Bldg 
220 - 4th Ave S E 12G 4X3 

Edmonton 
Burdick Miss P - Director 	  420-2621 
From Ottawa Government Local dial 	 176-2621 
Suite 500, Royal Bank Bldg 
10117 Jasper Ave T5J 1W8 

Halifax 
Publicover E - Director 	  426-2717 
From Ottawa Government Local dial 	 162-2717 
Suite 1210, Barrington Tower 
Scotia Square B3J 1P3 

Hamilton 
Morrow Miss T - Director 	  523-2303 
From Ottawa Government Local dial 	 164-2303 
Union Gas Bldg Suite 1006 
20 Hughson St LN 2A1 

Montreal 
Leduc M - Director 	  283-4970 
From Ottawa Government Local dial 	 183-4970 
Commerce House, Mezzanine Floor 
1080 Beaver Hall Hill H2Z 1S8 

Quebec 
Lesperance M - Director 	  694-3069 
From Ottawa Government Local dial 	 187-3069 
Condominium 2535, 5th Floor 
2535 Laurier Blvd 
Sainte-Foy J1V 4M3 

St. John's 
Sanschagrin R - Director 	  737-2073 
From Ottawa Government Local dial 	 147-2073 
General Post Office Bldg, 
354 Water St A1C 1C4 

Saskatoon 
Aucoin J M - Director 	  665-5107 
From Ottawa Government Local dial 	 166-5107 
Federal Bldg, Sixth Floor 
101 - 22nd St East S7K 0E1 

Toronto 
O'Connor D - Director 	  369-3249 
From Ottawa Government Local Dial 186-9-369-3249 
Royal Trust Tower, Suite 1012 
Toronto Dominion Centre M5K 1K2 

North York Passport Office 
Government of Canada Bldg. 
4900 Yonge Street 
Willowdale M2N 6A6 

Vancouver 
Woodyard E H - Director .. 
From Ottawa Government Local dial   
610-800 West Pender St 
V6C 2V6 

Winnipeg 
Davidson A - Director 	  
From Ottawa Government Local dial 	 
Suite 1310, Richardson Bldg 
1 Lombard Place R3B 0X4 

186-9-224-4411 

... 666-1941 
175-544-1941 

949-2184 
161-949-2184 

Regional and Foreign Operations 
Stapledon R D - Chief of Marketing 	 5-7633 

PASSPORT OFFICE (FPO) 

Block D 1 
Regional Passport Offices (FPOR) 

SUTHERLAND R J - Director 	  2-6653 
Secretary 	  2-6653 

Public Enquiries 	  5-8481 
Public Counter 	  5-8826 

Central Operations 
Bourgeois R - Manager 	  2-4168 
Processing 	  5-7626 
Special Services - Soucy Y 	  5-7743 
Certificate of Identity - 

Montgomery Mrs B 	  2-3378 
Adjudication 	  5-8271 
Central Services - Soucy Mrs C 	 2-3408 
Computer Services - Clarke A 	6-2206/2-2543 

Official Travel (Diplomatic & Special Services) 
Despard Miss F 	  2-6406 

Financial and Administration Services 
Carter M E - Manager 	  2-9868 
Financial Services - Nash L 	  5-0923 
Materiel and Admin. Services - 

Morrison E J 	  6-6780 
Records Unit - Cameron Mrs M 	  2-8035 
Materiel and Office Services - Laurin W 	 2-2864 

Operational Planning and Audit 
McCormick John - Chief 	  5-7746 
Organization and Methods - 
de Bruyn Kops H 	  5-8048 

Systems Analysis - Knight R 	 (59)3-5547 
Publications - Large V 	  2-9892 
Statistics - Natchuk W 	  2-3392 
Quality Audit - Gallinger C 	  6-3890 

Personnel Section 
Lepage Miss Lyse - Manager 	  5-6647 
Classification & Training - Fiander J 	 5-5457 
Staffing - Dumouchel R 	  5-7087 
Personnel Services - Ménard Miss M 	 5-7526 

Policy and Advisory 
Greenwood Miss M W - Chief 	  2-6772 
Legal and Policy - Royce Miss H R 	 6-3659 
Security - Parkins K J 	  2-1675 
Douglas Ms L 	  6-9593 
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• 

BUREAU OF PERSONNEL (APP)  

Block C 4-140 

MILLER D - Director General 	  6-5595 
Parry Miss M 	  5-9298 

O'Connor Miss L (Special Assignment) 	 2-8369 

Personnel and Financial Resources Section (APPB) 
Thibault C 	  2-9258 
Vézina R 0 	  2-9445 

Personnel Management Information Systems 
Bolton Mrs A J 	  6-1470 
Burbidge Mrs G 	  6-1470 

Financial Control 
Osborne D 	  5-2703 
Couture M 	  5-2704 
Poulin J 	  5-2704 

PERSONNEL OPERATIONS DIVISION (APO) 
Block B 4-134 

Enquiries: addresses, movements & telephone 
numbers of employees 	  5-6474 

BEAUCHEMIN M-A - Director and Special 
Adviser to the Under-Secretary on the 
Status of Women 	  2-5317 
Divisional Secretary - Burns B 	 6-4257 

McDonald C T - Deputy Director 	 2-3051 

Officer Assignments (APOZ) 
Derksen J (FS-3) - Head 	  2-7098 
Dhavernas D (FS-2) 	  2-6003 
Judd J (FS-1) 	  2-2572 
Gagnon Y (FS-10s, ASs, Secondments, 

Appointments & Designations of Other 
Government Departments, Representatives 

Abroad) 	  2-7480 
Clément L 	  2-5496 
General Enquiries 	  6-2140 

Support Staff Assignments (APOA) 
Lapointe M - Head 	  2-9375 
Beckett P (CRs) 	  2-8927 
Couturier R N (CRs) 	  2-7501 
Letendre R (SCYs 3 & 4 abroad, 

SCYs at HQ) 	  2-6954 
Campbell D (SCYs 1 and 2 abroad) 	 2-9951 
Gregor C (ELs, CMs) 	  2-9266 
Nadeau J P (PRCs) 	  5-6344 
General Enquiries 	  6-2140 

Policy & Planning (APOP) 
Smyth A P - Head 	  6-2085 
Boles Miss S 	  2-9253 
Duncan Miss M 	  6-2063 
Saunders D 	  2-9253 
Enquiries 	  6-2600  

Consolidation Group 
Morgan A 	  6-6303 
Irwin R 	  2-9448 

FS Restructuring 
Brodie B 	  6-2889 
Cleary Michael 	  6-2017 

Training and Development (APOD) 	 C 4-196 
Lee R A - Head 	  2-9625 
Senior Training Officer - Greenway W J 	2-2506 
Training Officers - Carroll M J 	 6-1946 

- Jeanes B L 	 6-6201 
General Enquiries 	 2-5242 

Posting Briefing Centre (APOB) 	 D 1-147 
Landry L - Manager 	  5-3875 
Wilson Mae 	  5-9921 
Medical Appointments and Posting 

Arrangements - Labelle Miss D 	 (59)3-5823 
Foreign Languages - Lisk G 	  6-1086 
General Enquiries 	  5-9921 

Employment Section (APOS/R) 
McGahey S P - Chief 	  2-9308 

Leroux M 	  6-3959 
Appraisal Programmes & Employment Research 

Pion D - Chief 	  6-2974 
Cohen T 	  6-3959 
Personnel Records & Promotion 

System (Operations) 
Proulx J - Head 	  6-6398 

Appraisals and Personnel Information 5-6474 
Registry (APOF) 	  6-3023 

Staffing 
Black B 	  2-7119 
Ruddick M (Special Recruitment 

Co-ordinator) 	  6-6230 
Silcoff C 	  6-2511 
Young E M 	  2-6370 

General Enquiries 	  2-1849 

OFFICIAL LANGUAGES (APXL) 

Block C 2-224 

DIRECTOR 	  2-9927 
Secretary 	  2-9775 

Whissell R A J - Administration and 
Financial Control 	  2-9542 

Language Requirements 
Bélanger J R 	  2-9249 
Testing Unit 	  2-8889 
OLAS Section 	  6-6903 
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PERSONNEL  (cont s d) 

OFFICIAL LANGUAGES (cont'd) 

Language Training and Consultations 
Caron Mrs M 	  (59)3-5428 
Enquiries 	  2-9775 
Teachers 

Charron Claudette 	  6-3850 
Taillefer Annie 	  6-3609 

Policy and Evaluation 
Boudreau Léo - Head 	  6-5706 
Writers/Researchers 	  5-8495 

STAFF RELATIONS AND COMPENSATION DIVISION (APR) 

Block C 4-130 

SEYMOUR G W - Director 	  2-6497 
Divisional Secretary - Neilson Mrs J B 	 6-3426 

Pinnacle T J - Deputy Director 	  2-0515 
Stansfield R C - Special Projects 	 2-9309 

Estimates and Control (APRB) 
Osborne D - Head 	  5-2703 

Personnel Welfare Coordinator (APRN) 	C 2-158 
Devine W E - Head 	  2-6167 
Employee Assistance Programme, Retirement 

& Financial Counselling 
Frost Mrs J (Superannuation) 	 5-2644 
Turpin J 	  5-2644 

Personnel Welfare Counsellor (APRW) 
Caverly Mrs M 	  2-1641 

Personnel Admin. Services 
Pinnacle T J - Deputy Director 	 2-0515 

Official Hospitality (APRH) 
Roy Miss D 	  6-6397 

Foreign Travel & Removal (APRF) 	 C 5-148 
Wiebe F - Head 	  5-7664 
Loss/Damage Claims - Smith C B 	 6-7340 
Special Projects - Laporte A R 	 2-9339 
General Enquiries 	  6-1667 

Travel Arrangements (APRT) 	 C 5-152 
Smith Miss M A - Acting Head 	  6-2672 
Outgoing A-La & Students - Laflamme L E 	 6-7014 
Outgoing Le-Z - Moskaluk Ms D 	 6-1667 
Removals to Canada, Canada Leave, 
Crossposting - Hart R 	  2-7388 

International Conferences & 
Temporary Duty - Curtis G 	  2-0797 

Temporary Duty - Gravel A 	  2-0797 
Accounts - McCrae R 	  2-7388 

Briefings, Coordinations & Travel Claims (APRK) 
Outgoing A-La - Larkin J 	  5-7696 
Outgoing Le-Z - L'Heureux Miss P 	 6-1668 
Incoming - Dennis Miss M 	  5-7696  

Removal of Effects (APRR) 	 C 5-134 
Head 	  5-7642 
Longtin R 	  5-7847 
Outgoing A-La - Clifford R B 	  6-4048 
Outgoing Le-Z - Poulin G 	  6-4048 
Incoming A-La - Sauvé J J 	  2-9373 
Incoming Le-Z - Hack R 	  5-7847 

Pay, Leave & Allowances (APRE) 
Belter R - Head 	  6-2803 
Holtby Mrs D - Supervisor 	  2-0410 
Enquiries: 
FS 2-5, Secondments - Hynes Mrs J 	 6-2073 
FS-1 & 10, Casuals 	  2-7642 
CR A-K - Gariépy Miss N 	  6-6435 
CR L-Z - Crawford G 	  2-7135 
CM, EL - Goulet P 	  6-4637 
Hourly Paid - Stapleton Miss M 	 2-5562 
SCY A-J, AS, HR, LA, LS, AR, ES, 
SI, ED-EDS - Lloyd M 	  6-6492 

SCY K-Z, PE, PG, OM, IS, FI, CS, EG-ESS, GT, 
DO, EN-ENG, HP, PM, - Martin A 	 2-5333 

Receptionist 	  6-1791 
Cheque Distribution - Powell C 	 6-1791 

Allowances Abroad Enquiries 
Abidjan-Dacca - Carpenter Ms M 	 6-6609 
Dakar-Lusaka - Belair R 	  6-6494 
Madrid-Stockholm - Cheatley V E 	 5-6838 
Strasbourg-Yaounde - USA - 
McWilliams Mrs S 	  2-3540 

Allowance Policy & Operations Section (APRA) 
Leith A M - Head 	  6-2879 
Allowance Policy (APRA) 

Johnston S 	  6-2142 
Pelletier L 	  6-4204 

Allowances Operations (APRO) 
Pochopsky L C - Head 	  2-4174 
Education Enquiries - Lesage J M 	 2-9761 
Health Plans - Ready Miss L 	  2-9828 
Enquiries 	  6-6396 

• 
Locally Engaged Staff Abroad, Classification 

& Organization Section (APRL/C) 
Scott P - Head 	  6-2456 

Pilotte Miss L 	  6-8786 
General Enquiries 	  2-2341 

Locally Engaged Staff Abroad (APRL) 
Europe & Intern' Orgs - Carrière J W 	 6-2457 
Africa & Middle East - Côté Thérèse 	 6-8602 
Asia, Pacific & Pensions - Lefebvre F 	 2-2302 
USA, Latin America, Carib - Croteau G 	 2-0803 

Classification & Organization (APRC) 
Smith D L 	  2-0442 
Doherty M C 	  2-9844 
Tobin Miss P 	  2-0803 

	

Akyeampong Mrs G    6-4645 

Staff Relations (APRS) 
McCann J F - Head 	  2-1626 
Coupland J 	  6-2220 
Martin Miss J 	  6-2209 

Special Voting Registry (APRV) 111, Côté A 	  2-5371 
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• 

.BUREAU OF  
'PHYSICAL RESOURCES (ARP)  

Block C 3-250 

PLOWMAN R Keith - Director General 	 6-3969 
Grandy S L 	  5-8604 

FACILITIES DEVELOPMENT DIVISION (ARD) 

Block C 3-231 
GRAHAM Weldon - Director 	  6-5638 

Divisional Secretary - Crifero Mrs J 	 6-6673 
Facilities - Africa & Middle East (ARDA) 
Program Manager - Scott J A 	  2-2225 
Facilities Project Officer-Pynenburg M 	 6-3908 

Facilities - Asia & Pacific (ARDP) 
Program Manager - Thompson R F 	 2-2177 

Facilities - Europe (ARDE) 
A/Program Manager - Hershfield E R 	 2-6002 
Facilities Architect - Welchner M 	 2-2225 

Facilities - Western Hemisphere (ARDW) 
Program Manager - Cole H G 	  6-3908 
Facilities Project Officer 	  6-3908 
Drafting Services - Sumner N 	  2-6026 

Program Administration & Co-ordination (ARDC) 
Park Suzanne 	  2-6026 

Contracts and Specifications (ARDS) 
Quan D - Head 	  2-2177 

Interior Design Services (ARDD) 
Program Manager - McLenaghen M A 	 2-7190 
Operations Officer - Jaquith W C 	 2-9332 
Interior Designers 
Blair J E 	  2-9292 
Wilkinson J L 	  2-8192 
Hall A D 	  6-4097 
Burns Miss Janet 	  5-6815 
McLaren R 	  2-8077 
McCleave Miss P 	  6-4098 

Design Assistants 	  6-4099 

INTERGOVERNMENTAL AND SPECIAL 
PROJECTS DIVISION (ARX) 

Block C 3-231 
PERKS Christine - Director 	  2-7825 

Divisional Secretary 	  6-5668 

MATERIEL MANAGEMENT DIVISION (ARM) 

Saucier G E - Deputy Director . 
Vehicles & Technical Services 

Meyer R C 	  2-5620 
Jackson H C 	  6-1947 
Murphy D E 	  2-8905 

Programme Co-ordination - Cuddihey J E 	 6-0980 
Policies, Procedures & Materiel 
Distribution Accounts - Ham J A 	 2-5726 

Headquarters Materiel Support 
Dell P W H 	  6-4406  

Furniture Maintenance & Repair and 
Stationery & Office Supplies 	 6-7174 

• Procurement & Traffic Operations (ARMP) 
Cousineau W J - Deputy Director 	 2-9331 
General Procurement, Shipping, Customs & 

Support Services 
Lemieux B 	  2-9541 
Shane R 	  2-9280 
Traffic Co-ordinator - Mowat Mrs L M 2-7114 
Accounts Payable 	  2-6469 

Furniture, Furnishings, Household Services 
& Works of Art 
McGee P R 	  2-0760 
MacLean Miss C S 	  2-0722 
Bisseker Miss Y 	  6-2162 
Larocque Mrs C 	  6-9628 

Vehicles and Technical Equipment 
Lepage G P 	  2-7313 

POLICY CONTRACTS & FINANCIAL 
MANAGEMENT DIVISION (ARC) 

Block C 3-250 
MORGAN H R - Director 	  2-0293 

Divisional Secretary - Sullivan Agnes 	 5-8604 
Policy Analysts (ARCJ) 
Chartrand G J R 	  6-0844 
Carson C 	  2-1617 

Financial Administration (ARCF) 
McKenna P - Head 	  2-2495 
Blier R 	  2-2495 
Hennessy W 	  2-2495 
Friel P 	  2-2495 

PROPERTY MANAGEMENT DIVISION (MB)  

Block C 3-143 
MOREL P L - Director 	  2-3586 

Divisional Secretary - Howard A 	 6-9146 
Acquisition Section (ARBA) 

Sweetman T K - Head 	  2-3979 
MacCormack M A 	  6-4375 
Hunter R J 	  2-9289 
McDonald D G 	  2-9289 

Accommodation Services Section (ARBL) 
Myles G W - Head 	  2-0484 
Field R H 	  6-2749 
Miller M J 	  (59)3-5429 
O'Connor G 	  (59)3-5429 
Property Records - Sarault C 	  6-9147 
Mongeon N E 	  6-9147 
Whitcomb A 	  2-8172 

Maintenance Section (ARBM) 
Blake W F - Head 	  6-7415 
Roy D D - Special Projects 	  6-4375 
Chisholm F G (Area Manager) 	  6-3980 
Cole C C (Area Manager) 	  2-6464 
Galipeau J R G (Area Manager) 	  6-3980 

Technical Services (ARBT) 
Electrical - Sutherland J Arthur .... (59)3-6710 
Mechanical - McKay J W 	  (59)3-6710 

Block C 3-134 
ALCE E K - Director 	  2-0965 

Divisional Secretary - Stewart Mrs P J 	 2-0965 
Administration & Programme Co-ordination (ARMA) 

6-1429 
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OFFICE OF  
THE CHIEF OF PROTOCOL  

BUREAU OF TRADE, DEVELOPMENT AND  
GENERAL ECONOMIC RELATIONS (PEC)  

6-8683 
6-9875 

2-2431 

ASSISTANT UNDER-SECRETARY 

COMMERCIAL AND COMMODITY POLICY 
DIVISION (ECO) 

Block A 6-240 

WEEKES J M - Director 	  
Divisional Secretary - Ashton E B 	 

Commercial Policy Section 
Anderson P R - Deputy Director 	 2-7107 
Edwards L 	  6-2711 
Hart M M 	  5-8028 
Morrisey B E 	  6-2859 

Commodity Policy Section 
Scott J J - Deputy Director 	  5-7095 
Dowswell W H 	  2-5386 
Lessard G-M 	  2-9236 
Wilson E C 	  5-7533 

2-3926 
6-2021 

DEVELOPMENT & EXPORT FINANCING 
POLICY DIVISION (ECD) 

Block A 6-102 

POULIOT F - Director 	  6-2391 
Divisional Secretary - Morency Miss J 	5-6813 

Aid Policy & Strategy Section 
Malone J A - Deputy Director and Head 	 6-2057 
Dionne C 	  2-8044 
MacIntosh R 	  2-5640 
Massip M I 	  5-7747 

Export Financing Policy Section 
McKellar P L - Deputy Director and Head . 2-6901 
Moses J 	  6-0231 
Berry G 	  2-3952 

GENERAL ECONOMIC RELATIONS DIVISIONS (ECR) 

Block A 6-172 

PAYNTER J L - Director 	  (59)3-7949 
Divisional Secretary - Tilsley Joy ...(59)3-7959 

Thibault P - Deputy Director 	 (59)3-7964 
Paquet Georges 	  (59)3-7944 
Armstrong Bethany 	  6-4525 
Loignon F X E 	  2-5421 
Tyerman G 	  (59)3-7969 

Block A 1-122 

Enquiries - Protocol 	  
Enquiries - Visits & Conferences 
Conference Centre Reservations - 

L B Pearson Building 	 

CHIEF OF PROTOCOL (COP) 

AMYOT Léopold H - Chief of Protocol 	 2-2344 
Prud'homme Claire 	  2-8382 

DEPUTY CHIEF OF PROTOCOL (COPD) 

DOYLE Michael F - Deputy Chief of Protocol 6-4039 
Prud'homme Claire 	  2-8382 

Diplomatic Protective Security and 
Administration 
Riethman S - Head 	  2-8162 
Smith Lynn 	  2-8162 

Hospitality Services 
Ladouceur R - Head 	  6-2738 
Browne Mrs A (Hostess, 7 Rideau Gate) 	 3-9970 
Hospitality Centre, 9th Floor 

Thompson L G - Manager 	  (59)3-7283 
Bournillat P - Chef 	 (59)3-7283 
St-Denis G - Steward 	  (59)3-7275 

Invitations - Létang R 	  6-8589 

DEPUTY CHIEF OF PROTOCOL FOR 
DIPLOMATIC CORPS SERVICES (COS) 

NOYES ROBERTS Richard - Deputy Chief 
of Protocol 	  (59)3-4478 
Zizka Pauline 	  6-8683 

Accreditation 
Lemieux L L - Assistant Chief of 

Protocol 	  2-6436 
Routhier M 	  6-2065 

Privileges and Immunities 
O'Connor T - Assistant Chief of Protocol 2-6882 
Wright D 	  2-0889 
Brennan Miss D 	  2-7296 
Steinburg Lanny 	  6-8687 

DEPUTY CHIEF OF PROTOCOL FOR 
VISITS AND CONFERENCES SERVICE (COV) 

DUNLOP D R - Deputy Chief of Protocol 	 6-9720 
Secretary 	  6-9875 

Visits to Canada 
Martin V P - Head 	  6-9850 
Lemieux J R 	  6-9740 
Thomas Mrs J J 	  5-3166 

Ministerial Travel Abroad and International 
Conferences 
Johnstone B V - Head 	  2-2971 
Brown E S 	  5-3179 

Visits - Security Liaison 	  6-9862 
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• Block A 3-222 Block A 5-154 

2-6172 
5-8864 

BUREAU OF 
UNITED NATTOZ—AFFAIRS (UNP)  

BUREAU OF  
UNITED SIAIES AFFAIRS (PGN)  

LAPOINTE Paul A - Director General 	 2-4341 	LEE Edward G - Assistant Under-Secretary . 2-7175 
Landeryou Margery 	  2-3852 	Secretary 	  6-6829 

• 

UNITED RATIONS POLITICAL 
AND INSTITUTIONAL AFFAIRS DIVISION (UNO) 

Block A 3-248 

TANGUAY J F - Director 
Divisional Secretary - Lizé Johanne 

Wilder L J - Deputy Director 	 

Institutional Affairs Section 
Wilder L J - Head 	  2-8842 
Lambert C 	  5-6960 

Political Section 
Puddington J D - Head 	  
George C D P 	  
General Assembly Preparations 	  

UN Documents (ACL) 	  2-5486 

UNITED STATES GENERAL RELATIONS DIVISION (GNG) 

Block A 5-164 

HEINBECKER Paul - Director 	  
Divisional Secretary - Goski V M 	 

General Policy Section 
Johnston E R - Deputy Director 	 2-7560 
Graham Ms J 	  6-4274 

Economic & Trade Section 
Wodinsky M S 	  2-1120 
Heap P C 	  6-6620 
Willson R I 	  2-0905 

2-7993 
2-1361 
2-8842 

6-6292 
2-2022 
2-2022 

UNITED STATES TRANSBOUNDARY RELATIONS 
DIVISION (GNT) 

• 
UNITED NATIONS SOCIAL AND 

HUMANITARIAN AFFAIRS DIVISION (UNS) 

Block A 3-248 

EDELSTEIN Verona - Director 	  2-6836 
Divisional Secretary 	  5-0755 

Chandler Frank - Deputy Director (Human 
Rights - Bilateral; Emergency Relief) 	 2-8965 
Lefebvre Louise (Social Affairs) 	 2-2112 
Malone David (Human Rights - 

Multilateral) 	  2-8040 
Ruddock Frank (Refugees; Refugee Appeals) 2-5643 

Block A 5-178 

MERKLINGER K J - Director 	  6-4583 
Divisional Secretary - Menard Miss T 	 2-8878 

Park A E - Deputy Director 	  6-4628 

Environment, Transport and Boundary 
Bowker A 
Beaulieu R 
Cronin L . 

	  2-9682 

	  6-4633 
6-4528 
2-1738 

Energy 
Hambleton B 
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MANAGER 236-2560 

Block B 2 

566-2005 

Enquiries 2-2425 

EXTERNAL AFFAIRS RECREATION ORGANIZATION (EARO) 

Block C 5-152 

LAFLAMME Mrs L E - President 	  6-7014 
Douglas Mary - Vice President 	  6-1666 
Wardroper W K - Vice President 	 2-2854 
Esmail Zee - Secretary 	  5-6813 

OFFICES OF OTHER GOVERNMENT DEPARTMENTS  
AND AGENCIES IN THE LESTER B PEARSON BUILDING  • 

AUDITOR GENERAL'S REPRESENTATIVE (AUDG) 

Block C 7-196 

GOBEIL Jean-Paul - Principal 	  2-5641 
Vernon Gary - Director 	  6-6170 
Auditors 	  6-6170 
Karkoukly Solly 	  6-6170 
McLaughlin Mike - Director 	  6-6170 

CAFETERIA (Crawley MÉCracken) 

Block C 1 

FOREIGN CLAIMS COMNISSION (FNCC) 

Block A 4-110 

MacDonald T D - Deputy Chief Commissioner . 5-7707 
Cleveland J H - Commissioner 	  2-0976 

FOREIGN SERVICE COMMUNITY ASSOCIATION (CXC) 

Block A 1-155 

Office 	  (59)3-5729 

HEALTH UNIT SERVICES (NH&W) 

Block C 1-145 
CANADA LABOUR RELATIONS BOARD 

Block D 3 

General Enquiries 	  6-7928 

PERMANENT JOINT BOARD ON DEFENCE (PJBD) 

• 
Nursing Counsellor 

Cowan Mrs B J 	  6-9227 
(If no answer at Health Unit) .... 7-3239/2-7070 

D S S PRINTING OPERATIONS (DSSP) 

Block B G-227 

LANGLOIS Pierre J A 	  5-2651 
Enquiries 	  5-2651 
Cold Type Composition Section 	 5-1433  

Block A 7-238 

	

HEES Hon George - Chairman 	  2-9263 

	

Secretary - Johnson P M R 	  2-9263 

ROYAL BANK OF CANADA 

EMERGENCY PLANNING CANADA 

Block B 3 	CUNNINGHAM Miss Mary P - Manager 

TRANSLATION SERVICE (TRAN) 

Block B 2-135 

DANIS P - Head 	  2-6193 
Official Languages Information 	  5-3481 
Foreign Languages (Terrases de la 
Chaudière) Information 	  7-1820 	1110 
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ECONOMIC SUMMIT - 1981  

OFFICE OF THE ADMINISTRATOR 

Blackburn Building 

Room 613 

BURNEY D H - Administrator 	  6-5512 
Knorr Miss K D 	  6-5512 
Libera Mrs M (Receptionist) 	  6-5512 

PLANS AND LIAISON 

Robinson J M - Director 	  6-5512 
Communications Section 

Huxley D G 	  6-5512 

ADMINISTRATIVE ARRANGEMENTS & BUDGET 

Stewart H B - Director 	  5-2678 
Logistics 

Lemieux J R - Co-ordinator 	  6-5512 

TRANSPORTATION 

Latham Capt T - Co-ordinator 	  6-5512 

SECRETARIAT OF THE INTERDEPARTMENTAL 
PLANNING AND PREPARATIONS COMMITTEE (SPS) 

Pearson Building 

Block A 6-162 

LEE P D - Executive Secretary 	 (59)3-7873 
Billard Miss J 	  (59)3-7877 

• 
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ON DUTY OUTSIDE THE DEPARTMENT IN CANADA  

111, 	Agriculture, Department of 	 Justice Department of 
Wilson A B 	  5-5880 (Ext 524) 	Demers J 	  2-4621 

Canada Employment & Immigration Commission 	 National Defence College, Kingston (Ontario) 
Brown Kenneth C 	  4-4500 	Gilbert R P 	  189-545-5869 
Hill D R 	  4-1671 	Moore V C 	  189-545-5803 

Canadian International Development Agency 	 National Defence, Department of 
Catley-Carlson M 	  7-7150 	Lucy R 	  5-9172 
Greenshields C 	  7-3090 	Mathewson A de W 	  5-8675 
Shortliffe G S 	  7-6133 

Canadian Labour Congress 	 Northern Pipeline Agency 
Gillies J B 	  521-3400 	Sabourin P 	  (59)3-7466 

Economic Development, Ministry of State for 	 Prime Minister's Office 
Slyfield P 	  6-4055 	Senécal N 	  6-4051 

111, 	
Energy, Mines & Resources, Department of 
Campbell D W 	  5-9351 (Ext 141) 
Lyman R 	  5-9351 (Ext 538)  

Privy Council Office (PC0) 
Auger R 	  2-1754 
Carlson S F 	  (59)3-5776 
Fowler R R 	  2-9802 
Katona A 	  5-9088 

Finance, Department of 
Harrington J M 	  6-8650 
Verspoor R 	  6-0628 	Public Service Commission 

Stiles J 	  5-2546 

Foreign Service Visitors 
Roy J R 	 Royal Canadian Mounted Police 

Laval University (Québec City). 187-9-656-2813 	Rowe A D 	  3-0813 
Wang E 

University of Toronto 	 186-9-978-6418 
Royal Commission on Foreign Service 

Stockwell D 	  6-3552 

Government House (GGH) 
Agnes W 	  .3-0654 	Transport Canada 

Senior Canadian Representative to the 
International Civil Aviation Organization 

Boyd A R 	  183-9-283-4788 
Interamerican Development Bank (Washington) 
Northgrave B 	  182-9-634-8000 

Treasury Board Secretariat 
Jackson D 	  9-1792 

111, 	
Industry, Trade & Commerce, Department of World Bank (Washington) 
Mailhot N 	  2-0356 	Doe E W E 	  182-9-477-4398 
McCue D 	  6-6966 	Drake E G 	  182-314 
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DEPARTMENTAL SYMBOLS (HEADQUARTERS) 
Alphabetical Listing 

ACI 

ACIA 
ACIB 
ACIC 
ACID 
ACIH 
ACIK 

ACIL 
ACIM 
ACIP 
ACIR 
ACIS 
ACIX 
ACIZ 
ACL 
ACLC 
ACLL 
ACLN 
ACP 

ACPA 
ACPT 
ACPW 
ACT 
ACTA 
ACTB 
ACTC 
ACTD 
ACTE 
ACTI 
ACTS 
ACTO 
ACTP 
ACTT 
ACTV 
AEG 
AFF 
AFFA 
AFFC 
AFFG 
AFFH 
AFFI 

AFFM 

AFFP 
AFFS 
AFFV 
AFFX 
AFP 
AFPC 
AFR 
AFRE 
AFRH 
AFRS 
AFS 
AFSA 
AFSC 

page 

Information Systems & Records 
Management Division 
A-G Records Unit 
C-3 Records Unit 
Central Information Management Office 
Custody 
Privacy Act Officer 
Vehicle, Conveyor & Messenger 

Management 
Post Liaison 
Mail Management 
C-2 Records Unit 
Records Scheduling 
Special Records 
Micrographics Unit 
Records Improvement 

Library Services Division 
Press Clipping 
Legal Library 
NATO Documents Centre 

Bureau of Communications & General 
Services 
Accommodation & Building Maintenance 
Headquarters Telephone Services 
Word Processing Services 

Telecommunications Division 
Financial Control - Accounts 
Courier Services 
Telecommunications Centre 
Documents Section 
Technical Training 
Technical Security Services 
Technical Protective Services 
Operator Training 
Purchasing and Stores 
Telephones Abroad 
Audio-Visual Service 

Under-Secretary of State for Ext. Aff. 	3 
Accounting & Financial Services Division 10 
Accounting Operations 	 10 
Revenue & Recoverable Unit; Cashier 	10 
General Accounts & Allowances 	 10 
Headquarters Accounts 	 10 
Commitment Control; Spending 

Authorities; Financial Control & 
Reporting 	 10 

Financial Systems & Procedures; 
Systems; Systems Review Officer 	10 

Posts Accounts 	 10 
Office Services 	 10 
Travel & Removal Accounts 	 10 
Financial Authorities 	 10 

Bureau of Finance & Management Services 	10 
Area Comptrollers 	 10 

Resource Planning & Analysis Division 	11 
Estimates & Budgets Section 	 11 
Headquarters Financial Adviser 	 11 
Financial Analysts 	 11 

Management Services Division 	 11 
Administrative Publications 	 11 
Computer Systems 	 11  

page 

Organization & Methods 
Personnel Operations Division 

Support Staff Assignments 
Posting Briefing Centre 
Training & Development 
Registry 
Policy & Planning 
Employment Section 
Officer Assignments 

Bureau of Personnel 
Personnel Management Info, Systems 

Staff Relations & Compensation Division 
Allowance Policy 
Estimates & Control 
Classification & Organization 
Pay, Leave & Allowances 
Foreign Travel & Removal Service 
Official Hospitality 
Briefings, Coord. & Travel Claims 
Locally Engaged Staff Abroad 
Personnel Welfare Co-ordinator 
Allowance Operations 
Removal of Effects 
Staff Relations 
Travel Arrangements 
Special Voting Registry 
Personnel Welfare Counsellor 

Official Languages 
Property Management Division 

Acquisition 
Accommodation Services 
Maintenance 
Technical Services 

Policy, Contracts & Financial 
Management Division 
Financial Administration 
Policy Analysts 

Facilities Development Division 
Facilities - Africa and Middle East 
Program Administration & Co-ordination 
Interior Design Services 
Facilities - Europe 
Facilities - Asia & Pacific 
Contracts and Specifications 
Facilities - Western Hemisphere 

Materiel Management Division 
Administration & Program Co-ordination 
Procurement & Traffic Operation 

Bureau of Physical Resources 
Intergovernmental & Special Projects 
Division 	 19 

AUDG Auditor General's Representative 	 22 
CIDA Canadian International Development Agency 23 
COP 	Chief of Protocol 	 3 
COPD 	Deputy Chief of Protocol 	 20 
COS 	Diplomatic Corps Service 	 20 
COV 	Visits & Conferences Service 	 20 
CSO 	Consular Operations Division 	 8 
CSOA 	Assistance to Canadians 	 8 
CSOG 	General Services & Contingency Planning 8 
CSOV 	Visas (Canadian) & Admissions 	 8 

AFSM 
APO 
APOA 
APOB 
APOD 
APOF 
APOP 
APOS 
APOZ 
APP 
APPB 
APR 
APRA 
APRB 
APRC 
APRE 
APRF 
APRH 
APRK 
APRL 
APRN 
APRO 
APRR 
APRS 
APRT 
APRV 
APRW 
APXL 
ARB 
ARBA 
ARBL 
ARBM 
ARBT 
ARC 

ARCF 
ARCJ 
ARD 
AR DA 

 ARDC 
ARDD 
ARDE 
ARDP 
ARDS 
ARDW 
ARM 
ARMA 
ARMP 
ARP 
ARX 
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CSP 
CSPR 
CSR 
CXC 
DFD 
DFP 

DFR 
DMM 
DMO 
DPA 
DSSP 
EAP 
EARO 
ECD 

ECO 
ECR 
EIP 
ESE 
ESI 

ESS 

FAC 
FAH 
FAN 
FAP 

FAR 
FCC 
FCF 
FCO 

FCP 
FIA 
FID 
FIE 
FIP 
FLA 
FLE 
FLO 
FLP 
FNCC 
FPO 
FPOR 
FPR 
GAA 
GAF 
GAM 
GEA 
GEB 
GGH 
GNG 
GNT 

GPO 

8 
8 
8 

22 
14 

14 
14 
3 
3 
3 

22 
13 

Bureau of Consular Services 
Special Adviser - Refugee Matters 

Consular Policy Division 
Foreign Service Community Association 
Arms Control & Disarmament Division 
Bureau of International Security 

Policy & Arms Control Affairs 
Defence Relations Division 
Associate Under-Secretary of State 
Deputy Under-Secretary of State 
Ambassador for Disarmament 
Printing Operations (DSS) 
Internal Evaluation & Audit 
External Affairs Recreation Organization 22 
Development & Export Financing Policy 

Division 	 20 
Commercial & Commodity Policy Division 	20 
General Economic Relations Division 	20 
Bureau of Economic Intelligence 	 9 
International Energy Policy Division 	9 
Industry, Investment & Competition Policy 
Division 	 9 

Science, Environment & Transportation 
Policy Division 9 

Cultural Affairs Arts Promotion Division 13 
Historical Division 14 
Multilateral Relations & Sports Division 14 
Bureau of International Cultural 

Relations 	 13 
Academic Relations Division 	 13 
Commonwealth Institutions Division 	8 
Francophone Institutions Division 	 8 
Federal  -Provincial  Co-ordination 
Division 	 8 

Bureau of Co-ordination 	 8 
External Information Programs Division 	11 
Domestic Information Programs Division 	11 
World Expositions Program 	 12 
Bureau of Information 	 11 
Legal Advisory Division 	 15 
Economic Law & Treaty Division 	 15 
Legal Operations Division 	 15 
Bureau of Legal Affairs 	 15 
Foreign Claims Commission 	 22 
Passport Office 	 16 
Regional Passport Offices 	 16 

Departmental Press Office 	 1 
African Affairs Anglophone Division 	5 
African Affairs Francophone Division 	5 
Middle Eastern Division 	 5 
Eastern European Division 	 11 
Western European Division 	 11 
Government House 	 24 
United States General Relations Division 21 
United States Transboundary Relations 

Division 	 21 
North Asia & Pacific Division 	 5 

GPS 	South & Southeast Asia Division 	 5 
GSC 	Caribbean Division 	 15 
GSL 	Latin American Division 	 15 
HBR 	Special Adviser to the Under-Secretary 	3 
HBRT 	Task Force - Representation in the U.S. 4 
INSP Inspection Service 	 4 
ISC 	Committee of Deputy Ministers on Foreign 

and & Defence Policy - Interdepartmental 
Secretariat 	 4 

JHT 	Deputy Under-Secretary of State 	 3 
LHS 	Assistant Under-Secretary of State 	3 
MDG 	Deputy Under-Secretary of State 	 3 
MIN 	Secretary of State for External Affairs 	1 
NH&W Health Unit 	 22 
PCA 	Chief Air Negotiator 	 3 
PCO 	Privy Council 	 24 
PEB 	Deputy Under-Secretary of State 	 3 
PEC 	Bureau of Trade, Development & 

General Economic Relations 	 20 
PES 	Bureau of Energy, Industry & 

Science Relations 	 9 
PFC 	Assistant Under-Secretary of State 	 3 
PFH 	Assistant Under-Secretary of State 	3 
PGA 	Bureau of African & Middle Eastern 

Affairs 	 5 
PGE 	Bureau of European Affairs 	 10 
PGN 	Bureau of United States Affairs 	 21 
PGP 	Bureau of Asian & Pacific Affairs 	 5 
PGS 	Bureau of Latin American & 

Caribbean Affairs 	 15 
PJBD Permanent Joint Board on Defence 	 22 
POL 	Policy Planning Secretariat 	 4 
POP 	Operations Centre 	 4 
SCO 	Co-ordinator, Int'l. Appoint. & 

Access to Info. & Priv. Legislation 	4 
SER 	Executive Information Service 	 4 
SPM 	Senior Management Secretariat 	 4 
SPS 	Secretariat of the Interdepartmental 

Planning & Preparations Committee 	23 
TRAN Translation Services 	 22 
UNO 	United Nations Political & 

Institutional Affairs Division 	 21 
UNP 	Bureau of United Nations Affairs 	 21 
UNS 	United Nations Social & Humanitarian 

Affairs Division 	 21 
WHB 	Special Adviser to the Under-Secretary 	3 
ZSI 	Intelligence Analysis Division 	 12 
ZSIW 	Interview Section 	 12 
ZSP 	Bureau of Intelligence Analysis 

& Security 
Co-ordinator - Emergency Preparedness 

Security Division 
Personal Safety Officer 
Physical Security & Personal Safety 
Local Security Operations 
Physical & Technical Security 
Personnel Security 

ZSPE 
ZSS 
ZSSB 
ZSSE 
ZSSG 
ZSST 
ZSSV 

12 
12 
12 
13 
13 
13 
13 
13 
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CANADA 
ALMONTE/CARLETON PLACE 
ARNPRIOR 
BELLEVILLE 
BRANTFORD 
BROCKVILLE 
BUCKINGHAM 
CALGARY 
CHARLOTTETOWN 
CHICOUTIMI 
CORNWALL 
EDMONTON 
FREDERICTON 
GUELPH 
HALIFAX (including DND) 
HAMILTON - BURLINGTON 
KINGSTON 
KITCHENER - WATERLOO 
LONDON 
MONCTON 
MONTREAL 
OSHAWA 
PEMBROKE/PETAWAWA 
PETERBOROUGH 
QUEBEC CITY 
REGINA 
ST CATHARINES/NIAGARA FALLS 
ST JEAN PQ 
SAINT JOHN NB 
ST JOHN'S NFLD. 
SASKATOON 
SHERBROOKE 
SMITHS FALLS 
SOREL 
SUDBURY 
SYDNEY NS 
TORONTO 
TRENTON 
TROIS-RIVIERES 
VANCOUVER 
VICTORIA 
WINCHESTER/CHESTERVILLE 
WINDSOR 
WINNIPEG 
OTHER LOCATIONS WITHIN AREA '613' 
OTHER LOCATIONS WITHIN AREAS 
'416', '514', '705', and '819' 
OTHER LOCATIONS IN CANADA 

USA 
NEW YORK NY 
Permanent Mission to UN 
Consulate General 

WASHINGTON DC 
Canadian Embassy (Dupont Circle) 
Sheridan Circle 

OTHER LOCATIONS IN USA 

170 + 4 digits 

- - - - 
176 + 4 digits 
173 + 4 digits 

- - - - 
162 + 4 digits 
164 + 4 digits 
189 + 7 digits 

- - - - 
168 + 4 digits 
165 + 4 digits 
183 + 4 digits 

- - - - 

187 + 4 digits 
121 + 4 digits 

- - - 
- - - 

171 + 4 digits 
147 + 4 digits 
166 + 4 digits 
159 + 4 digits 

- - - - 
186 + 4 digits 
124 + 4 digits 

- - - - 
175 + 7 digits 
175 + 7 digits 

161 + 7 digits 

184 + 751-5600 
184 + 586-2400 

- - - - 
182 + 3 digits 
182 + 7 + 3 digits 

170+0 

- - - - 
176 + 0 
173 + 3777 
- - - - 
162 + 0 
164 + 0 

168 + 0 
165 + 0 
183 + 0 

- - - - 
187 + 0 
121 + 0 

171 + 0 
147 + 0 
166 + 0 
183 + 0 

182 + 0 
182 + 7 + 0 • 

186+9+362-6211 

175+0 

161 + 949-5454 

TO DIAL 

PROCEDURE TO FOLLOW FOR TELEPHONE CALLS PLACED ON 
GOVERNMENT INTER-CITY SERVICES 

(Official Business Only) 

FOR GOV'T 
NETWORK 

TELEPHONES 

FOR INFORMATION 	• 
RE: GOV'T 
NUMBERS 

FOR OTHER 
TELEPHONES 

149 + 7 digits 
140 + 7 digits 
163 + 7 digits 
141 + 7 digits 
143 + 7 digits 
174 + 7 digits 
170 +  9+  7 digits 
178 + 7 digits 
131 + 7 digits 
180 + 9 + 7 digits 
176 + 9 + 7 digits 
173 + 9 + 7 digits 
181 + 7 digits 
162 + 9 + 7 digits 
164 + 9 + 7 digits 
189 + 7 digits 
169 + 7 digits 
168 + 9 + 7 digits 
165 + 9 + 7 digits 
183 + 9 + 7 digits 
142 + 7 digits 
133 + 7 digits 
160 + 7 digits 
187 + 9 + 7 digits 
121 + 9 + 7 digits 
128 + 7 digits 
145 + 7 digits 
171 + 9 + 7 digits 
147 + 9 + 7 digits 
166 +  9+  7 digits 
159 +  9+  7 digits 
132 + 7 digits 
126 + 7 digits 
172 + 7 digits 
129 + 7 digits 
186 + 9 + 7 digits 
163 + 7 digits 
127 + 7 digits 
175 + 9 + 7 digits 
175 	569 + 7 digits 
135 + 7 digits 
167 + 7 digits 
161 + 7 digits 
150 + 7 digits 

AREA 
155 + CODE + 7 digits 
151 (Oper. Assist.) 

184 + 7 digits 

182 + 9 + 7 digits 

182 + 0 (Oper.Assist.) 
(8:30 am to 5 pm only 

+ Wait for dial tone 




