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Spot the difference 
between United’s short haul 

and long haul flights.

In fact, there is none.
Because most of our flights consist of the 747-400, you can 

expect the same advanced technology. The same comfort. And, 
of course, the same high standard of service whether you fly 
short haul within Asia, or long haul to any one of our 250 U.S. 
destinations as well as South America and Canada.

Which brings us to conclude that if there is a difference to 
be found between our planes then it must be the destination.

For reservations or information on Mileage Plus, contact 
(852) 810 4888.

Come fly the airline that’s uniting the world. Come fly the 
friendly skies.

W United Airlines
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President’s Message
This year, one of the major goals of the 
Chamber is to substantially increase our 
membership and to do so by bringing into 
the Chamber those from within the Cana
dian community who own and operate 
small businesses. It is our aim to be repre
sentative of the whole spectrum of busi
ness in Hong Kong.

In order to achieve this goal, the Cham
ber now plans to introduce an ‘‘Entrepre

neur’’ category of membership, under which owner-operated enterprises 
with 15 employees or less will be able to enjoy the benefits which the Cham
ber offers, particularly in relation to promotional activities, at a reduced 
membership cost. It is also hoped that existing members will recruit new 
members and incentives will be offered to members to encourage their active 
participation in our recruitment drive.

For the first time, this message appears in both the English and Chinese lan
guages and it is intended that several of the Chamber's publications will, this 
year, include bilingual text as part of an initiative to attract Hong Kong busi
ness people who have business interests in or connections with Canada but 
for whom English is not their first language.

In September, the Chamber hosted a lunch at which members were ad
dressed by His Excellency the Governor of Hong Kong, the Rt Honourable 
Christopher Patten. Those present were impressed by the frankness of the 
Governor and, as always, his eloquence.

The Commissioner for Canada, Mr John Higginbotham and his wife Michele, 
extended their hospitality to us by hosting a dinner in the convivial atmos
phere of the High Commissioner’s residence. On behalf of the chairman of 
the Board of Governors, members of the Board and Executive Committee, I 
would like to express our sincere thanks for an extremely enjoyable occa
sion.
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Canada Hong Kong Business is published every two 
months by the Canadian Chamber of Commerce in Hong 
Kong.

One year subscriptions can be obtained by sending pay
ment of HK$100 (plus $80 for local and $150 for over
seas postage) to: Subscription Department, Canada 
Hong Kong Business, Canadian Chamber of Com
merce in Hong Kong, GPO Box 1587, Hong Kong.
( Please make cheques payable to The Canadian 
Chamber of Commerce in Hong Kong ).

ELIZA C H CHAN
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Canadians well 
positioned to seize 

Hong Kong’s growing 
opportunities in

management consulting
BY LENA FENG

The traditional perception of the role of the 
management consultant is fast fading. The 
consultant is no longer the expert who comes 
in, conducts research, writes reports and 
provides the answers to a company’s 
problems. The consultant is more likely to be 
a facilitator, provide a process for 
communication, and act as a catalyst for 
change, in order to help an organization 

'entify nts own problems, and discover its 
own solutions.

he people part of management con
sulting is one area that is receiving 
more and more attention in Hong 
Kong, which is evidenced by the 

growth in this area of work. In Hong 
Kong’s international business environ
ment, Canadians are well positioned in 
this field of consulting and training. “The 
general perception of Canadians is that 
they are trustworthy, sensitive, 
hardworking, and not overbearing,” says 
Dean Gagne, Director of Marketing for 
Dale Carnegie courses in Hong Kong. As 
consultants and trainers in management 
they are well received by an interna
tional mix of clients.

Whether it be effective communications, 
time management, leadership building, 
team building, participation processes, 
quality service, it all relates to people 
skills. After all, the growth and develop
ment of any business is closely tied to that 
of its people,

Here we share in the experiences of some 
Canadian practioners who focus on the 
people side of business, and find out 
what particular challenges Hong Kong 
poses for the profession.

People power
“With the transition of 1997 coming up, 
people are being driven to a deeper re
flection of the future of their organiza
tions, about building an organization that 
has the power to last, an organization that 
has in place pillars for becoming an insti
tution in this part of the world,” says John 
Patterson, Director of Kanbay Resources 
(HK) Ltd.

Mr. John Patterson, Director of Kanbay Resources 
(HK) Ltd.

& A 1

Kanbay Resources was established two 
years ago in Hong Kong, headed by two 
Canadians - Patterson and Mark Mey, who 
leads the information technology (IT) serv
ices. They believe that there are two criti
cal areas where an organization can gain 
leverage in the market place: information 
technology and human technology - the 
human dimensions of an organization. 
“These are the areas where an organiza
tion can really get an edge in the market 
place ... and these are the two areas we 
have chosen to work in,” says Patterson.

He has lived in Asia for the past 20 years, 
working in the field of human and organi-

Canada Hong Kong Business Nov/Dec '93
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Patterson (bottom left ): Hong Kong presents an interesting challenge for consultants since the economic mood 
is very different from that in Canada.

zation development. He helped publish 
the book “Winning Through Participa
tion” (ICA Associates) which highlights 
foundational group facilitation and par
ticipation processes. A recently released 
sequel entitled “Participation Works” (Miles 
River Press) illustrates case study applica
tions of methodologies of participation. 
Patterson incorporates these methodolo
gies in his training and consulting serv
ices.

James Cheng, Managing Director of Hong 
Kong-based Meyer Aluminum, has sent 
over 15 managers and superintendents 
for this participation and leadership train
ing. He found the methodology for objec
tive thinking, analysis, and decision-mak
ing to be most useful. With the implemen
tation of these new processes in commu
nication, and the implementation of new 
information technology, to assist in col
lecting objective data, Meyer has over
come previous quality control problems. 
“Now we can quickly identify problem 
areas, and take corrective action which 
saves time and wastage of material." says 
Cheng.

Patterson feels that Hong Kong presents 
an interesting challenge for consultants 
since the economic mood is very different 
from that in Canada. “Here it’s how do we 
structure ourselves to take advantage of 
the vast opportunities that present them
selves. In Canada it’s a different kind of 
challenge where it’s downsizing and sur
vival that become the question.” He added 
that, “Culturally sensitive, competent con
sultants, if they are willing to be patient, 
and build up relationships, can grow a 
business in Hong Kong.”

Communication skills 
are universal
This favourable economic mood in Hong 
Kong along with a real interest in self- 
improvement and effective communica
tions training, both on a personal and 
business level, has contributed to a rapid 
growth of Dale Carnegie courses and con
sulting services.

Dean Gagne, Director of Marketing in 
Hong Kong, joined the company two 
years ago from Saskatoon. He says: “The 
market in Hong Kong for services is 
very good." A quick look at the figures 
shows that 15 years ago, Asia produced 
about five percent of the total business 
volume worldwide, whereas today it is 
around 15-20 per cent. “It is by far the 
fastest growing region...in Hong Kong 
this past year our sales have doubled 
and the staff size has grown by 80 per 
cent," says Gagne.

Clients to-date tend to be the multina
tional companies or the larger well-estab
lished local companies. Gagne says that 
currently about 50 per cent of the market
ing budget has been shifted towards edu
cation aimed at the medium and smaller 
local owner-managed companies. He says, 
“...it involves changing the mindset from 
a centralized decision-making style to a 
more decentralized one.”

In order to service the Hong Kong mar
ket, some tailoring of the training materi
als has been required, but it is not only 
a matter of translation. Gagne explains, 
“...part of the tailoring process is taking 
the material and rewriting it, culturalizing 
it, presenting it so that it is understand
able in the local market.”

However, he emphasized that the skills 
which are taught are universal and now 
used in over 80 countries in the world. 
“It’s the communication skills and people 
skills which really drives our business...it’s 
all about treating people with decency 
and respect, and that’s equally applicable 
anywhere in the world,” says Gagne.

Dale Carnegie courses, which originated 
in North America, have been presented in 
Hong Kong since 1965 by agents, and 
more recently by Patrick M Connor and 
Associates Ltd. In Hong Kong a range of 
services is available from standard public 
courses to customized corporate solutions 
and consulting.

Gagne says that in the last decade there 
has been a shift from context consulting 
to facilitation consulting where, “the role 
of the consultant is to facilitate the devel
opment of skills so that the organization 
can solve its own problems.”

Entrepreneur
counselling

Being a facilitator is a key role for “Entre
preneurial Counselling”, a relatively new 
term for one of the services offered by the 
Pacific Rim Group. John Henderson, 
Managing Director, explains the consult
ing service he provides is very much 
driven by the role of the entrepreneur: “If 
that person is still active, really the driving 
force, the spirit, and the essence of what 
the business is, then that person typically 
needs somebody to talk to. I come in as 
the counsellor and friend and facilitator, 
and it is very personal."

Canada Hong Kong Business Nov/Dec "93
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John Henderson: " We need more Canadian companies out here. "

Henderson typically works for clients for 
years at a time, where the work is often 
focused on how the entrepreneur and the 
business are relating. Often there is no 
separation between the two, “you have to 
be very diligent about creating your own 
personal time,” says Henderson.

Henderson, who arrived in Hong Kong 
some ten years ago from Vancouver, feels 
that there has been a small resurgence of 
Canadians coming to Hong Kong to set 
up business. “We need more Canadian 
companies out here, and we want to 
make it easy through our Corporate Rep
resentation services.” This not only pro
vides entrepreneurs with counselling, but 
also office facilities and services to estab
lish a presence in Hong Kong.

He finds that the Canadians coming to 
Hong Kong do not necessarily take bigger 
risks, but they may take more risks. He 
uses starting up a business as an example, 
“it’s easier to do here, you can start with 
an idea one day and go into business with 
it almost the next...whereas in Canada the 
task appears more daunting from an ad
ministrative and regulations point of view.”

Some of his consulting work relates to 
partnerships and partnership agree
ments. Getting these agreements in 
place gives the partners a mechanism to 

deal with potential problems. “Essentially,
I ask the tough questions, the ones that 
the partners may be too embarrassed or 
too shy to ask,” says Henderson. “If I can 
help them to communicate openly and 
honestly, then we can work through any 
possible disputes.”

Established in Hong Kong since 1986, > 
Pacific Rim Group also provides a range 
of financial consulting services. “An out
growth from our entrepreneurial counsel
ling involves a company that we’ve been 
involved with from the beginning stages, 
which is now a very active business, and 
we may very well take them public,” says 
Henderson.

Personal growth through 
outdoor challenges

Challenges demanding teamwork help personal growth.

development and training organization 
which uses the outdoors as a classroom.

A network of these training schools oper
ate in 30 countries, with six schools in 
USA and two in Canada. The Hong Kong 
Outward Bound School has been operat
ing for 22 years with public programmes 
for youth and adults, corporate pro
grammes, and special programmes.

Although not a managment training com
pany per se, Derek Pritchard, Executive 
Director of the Hong Kong school says, 
“Many corporations use Outward Bound 
for personal development of individuals 
and teams, as part of their management 
training program”.

A-t ' ."3?
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For a different kind of training experi
ence, some organizations have turned to 
Outward Bound, an international personal

Canada Hong Kong Business Nov/Dec '93
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The programmes in Hong Kong also ad
dress some of the cultural differences 
between east and west. “We try to meld 
the best of Asian and Western cultural 
characteristics for people who are going 
to operate in an international society,” 
says Pritchard.

Outward Bound: “We say learn from us-go and 
experience the activity. ”

Y-'"'
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He explains: “In Asia the culture of edu
cation, generally speaking, is passive...we 
sometimes get participants that say ‘teach 
me', and we say learn from us - go and 
experience the activity!’”

There is also a traditionally more reserved 
attitude, and he says. “Our courses at
tempt to modify those reserved attitudes, 
to be more open in sharing, to be more 
open in dealing with problems, to be 
more open in dealing with conflict in 
personal feelings.”

Courses, which put participants through 
exciting challenges at sea and in the 
mountains, run a minimum of five days 
residential. “We need that minimum 
amount of time to effect any kind of 
change,” says Pritchard. The situations 
created in Outward Bound are more than 
theory or role-playing, they are real. To 
motivate oneself and others, to communi
cate, to effectively realize targets set to
gether, to take decisions.. .everyone must 
participate through disappointments and 
successes.

Although it is a demanding programme, 
both physically and mentally, during an 
intense period of time, Pritchard empha
sizes: “It is within the capabilities of the 
average person...it is a catalyst for growth. "

(continued)

MANAGEMENT CONSULTING

Accountancy firm launches 
Canada-Hong Kong joint venture

BY LENA FENG

A
mong the well-known "big 
six" international account
ancy and professional serv
ices firms, Deloitte Touche 

Tohmatsu is the first to launch a 
Canada-Hong Kong joint venture 
management consulting practice. 
Operations officially began on Sep
tember I, 1993, with five senior 
consultants from Canada joining 
the office based in Hong Kong.

Mr. Mumtaz Ahmed. Managing Director 
of Deloitte Touche Tohmatsu Manage
ment Consultants

Leading the new venture is Mumtaz 
Ahmed, a partner with the Cana
dian practice who has relocated to 
Hong Kong. "The new joint ven
ture will build on the work the firm 
has already performed in the re
gion, and reflect those services of
fered in North America to serve 
Hong Kong and Asia-Pacific mar
kets," says Ahmed The services 
cover business strategy, informa
tion technology, operations im
provement, human resources, and 
financial management. He adds 
that "these areas will be covered 
in the skill of the consultants com
ing to Hong Kong from Canada, in 
those of the Hong Kong practice, 
and in those being recruited."

"The Canadians bring vital links 
from North America to Asia," says 
Roger Best, a partner with the 
Hong Kong practice, and a mem
ber of the management commit
tee. This network of people is key 
to the selection of those who best 
suit the project at hand.

Canadians also bring a reputation 
of being well-trained. According to 
Ahmed, this includes professional 
training in the art of consulting, 
understanding industry sectors, 
and expertise in a specialization 
In fact, consultants are regularly 
sent from Hong Kong to Canada 
for training.

One of the consultants joining the 
Hong Kong office is a former Ca
nadian Chamber Canada-Hong 
Kong Trade Competition winner, 
Jason Winkler. He and his col
leagues won the 1991-92 competi
tion based on a plan to bring Yogen 
Fruz, a Canadian food product, to 
Hong Kong as a retail operation. 
After his visit here in 1992, Winkler 
says he "jumped at the opportu
nity to come back to Hong Kong "

W
hat are some of the differ
ences for a management 
consultant working in Canada 
compared to working in Hong 

Kong? Ahmed feels that Canada 
has a more mature consulting 
market, where requirements and 
expectations are much better es
tablished. He emphasizes: "In 
Hong Kong there is a high premium 
put on tangible short term results 
-one has to accommodate that in 
how one structures and conducts 
consulting assignments."

k
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Customized training
Also considered a catalyst for change 
are the programs offered by Learning 
Systems International (HK) Ltd. The tech
niques and programs used by Learning 
International are based on a solid re
search foundation, and have been tested 
and tried in companies all over the world.

They were initially developed and tested 
in USA, and then in Canada as well. Part 
of the reason for that was because of 
Quebec. “We serviced Quebec and it 
had a different culture, and that was the 
start for our company in dealing with a 
second language and a second culture,” 
says Georges Driscoll, Group Managing 
Director.

What has happened in Asia is along the 
same lines. “Initially we imported in Eng
lish, then we started doing translations, 
now we’re doing cultural adaptations,” 
says Driscoll. The next stage includes 
plans to develop local products in Asia 
for eventual export world-wide.

Learning International has been helping 
organizations excel by improving the 
performance of their people. “Our com
pany mandate is to help our clients deal 
better with their clients,” says Driscoll, 
“This could be in the area of sales, serv
ice, or the internal client... the big issue 
our clients face is how to service well 
and do it profitably.”

The vehicle used to deliver this mandate 
is training. In Hong Kong about two- 
thirds of the work is related to sales 
training and one-third to management 
training.

Alfred Chan, General Manager of Sales 
and Marketing at TownGas, has been 
very pleased with the customized sales 
skills training programmes, which were 
launched in April 19, 1993. The pro
grammes will ultimately cover 150 peo
ple in the organization, including man

Learning International emphasizes client service.

agement, sales teams, and customer 
sales and service staff. “For the long
term, I believe that these training pro
grammes have put us in a more com
petitive position,” says Chan.

In the six years that Driscoll has been 
in Hong Kong, he has found an increase 
in the number of training and consulting 
companies, and at the same time clients 
have become wiser. “People have gotten 
more sophisticated as to what works 
and what doesn’t...it forces suppliers (of 
training and consulting services) to be 
more professional, adding more value, 
developing long term relationships, and 
making things work.”

One area of work he has been doing in 
Hong Kong involves helping organiza
tions achieve a balance between busi
ness relationships and business issues. 
"I find that the 
Asians do a better 
job than North 
Americans of dealing 
with the individual 
on a personal level 
in business en
vironments, on the 
other hand they're 
not as good at get
ting to certain busi
ness issues...the ten
dency of the work 
we are doing here 
seems to be getting 
people who are

good at relationships to be more sensi
tive to business issues."

Driscoll also finds that in Asia, particu
larly in Hong Kong, people are incred
ibly practical: "If they get a technique 
that they see value in, they won't dis
cuss it a great deal, they'll just put it to 
use the next morning!" ♦
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PROTECTING PEOPLE AND PROPERTY

Today, access control plays a major 

part in personal and company security. 

At Chubb we've developed flex

ible and reliable access control systems.

Our systems can be used in all kinds of premises,

The Key 
of the 
Future. 
Today.

1 _____________

from offices and factories to hotels, apartment 

buildings and even private homes.

For more detailed information about elec

tronic access control — the key of the future — 

call us today !

Chubb
Security

Chubb Hong Kong Limited 2/F, The Security Centre, 481 Cost le Peak Road, Kowloon Tel: 746 9628 Telex 38141 CHSEC HX FAX: (852) 785 0658
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Tfoe traditions offung shui 
go back for three thousand years but the ideas 

are still an important force in today’s Hong 
Kong society. For many people, good fung shui 

is considered to be essential to good business 
and offices and homes are willingly adjusted in 

keeping with the fung shui expert’s advice.
» Chan Cheong Lap began studying 

fung shui over 20 years ago under the guid
ance of renowned fung shui expert Master 

Chui King Hei. CKah has given a number of 
talks on fung shui to the Canadian Chamber 
and other organizations as well as provided 

consultation on furtg shui to many large finan
cial institutions, commercial companies and 

banks. Here are excerpts from his address to the
Chamber. By Yan Yan Li.

T
he word fung shui translates to “wind 
and water”. It is one of the oldest 
Chinese branches of learning that 
■ ^studies the relationship of what is good 

and what is bad in a given geographical 
environment. It also involves a tech
nique which aims to ensure all things are 
in harmony with their surroundings. Fung 
shui can be applied by anyone, any
where, whether it be an architect plan
ning an entire city or a home owner 
deciding where to place a single flower 

'■pot in his home.

Fung shui centres round the role of man 
in relation to nature and the universe. It 
lobks upon nature not as a dead object, 
but as a living and breathing organism. 
It doesn’t mean that nature has a life of 
its own, but rather that the universe works 
in accordance with a set of natural laws 
that keeps the heavenly bodies revolv
ing,: keeps the seasons turning and all 
things in order. The earth is encircled 
by currents of good or favourable and 
negative or unfavourable influence called 
Ch’i ( IK ) or cosmic breaths of nature.

Front entrances should not face 
the toilet or else money will flush 

down the drain.

If you are planning new office or moving to a new house, you may 
want to avoid some of the following examples of bad fung shui:

Rectangular or square shaped land is pre- 
fetred. If the office or shop is irregular shaped, 

the base line should be longer than the font. 
If the entrance is located[ at the longer side, it 

is called a tiger mouth and will generate 
financial difficulty.

Buildings should not generally he 
located at a Y junction.
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Residences situated at a crossroads are 
generally weaker.

Entrances or windows should not face the 
comer of an adjacent building.

The essence of fung shui is how to 
locate and capture the vital cosmic 
breaths of nature for the siting and plan
ning of a city, the construction of a house, 
and the lay-out of an office, so as tty 
ensure health, prosperity, happiness and' 
good fortune for the people concerned. 
A good site is where nature’s cosmic, 
breaths of vital energy or Ch’i converge. 
It is believed that these Ch i that run along 
the earth’s surface can be dispersed by 
strong winds and bound or held by did 
course of water. So a place of good fung 
shui should be guarded from strong winds, 
which blows away one's good fortune, 
and should contain water, which symbol
izes wealth.

M
an, like a plant, is a living tiling of 
the earth therefore is more likely to 
prosper and reap the benefits of 
earth if its soil is fertile, likewise if man's 

business and/or home is situated on 
grounds that are harmonious with him
self. The Chinese belief of fung shui is 
that the place makes the man!

Some general requirements of good fung 
shui include: an all around view, a hill to 
the back and hills or slopes on the side 
to act as Support, an unobstructed front 
view, preferably of meandering Water of 
which the mouth of the stretch, bf,Water 
should be concealed from view, and a 
foreground of trees or mountains in die 
distance and a solid foundation.

I
f we are to take a look at the location 
of Central in Hong Kong,, it can be said 
that it is a geomantically favourable site 
because it meets with most of the aforesaid 

requiremehts. The Victoria Peak on the 
south-west acts' as a support apd protects 
Central from strong winds at the back. It 
is flanked on both sides by spurs and 
slopes, and commands a broad and open 
panoramic view of the whole of Kowloon 
peninsula in front. The water ebbs and 
flows along a Tortuous course in the har
bour, meandering from the north-wesu 
where the Pearl River comes, to the south
east to join the South China-Sea. Both the 
inlet and the outlet are concealed behind 
slopes of hills on the right and the Lantau

Road pointing directly at a 
building like an arrow is consid

ered a Ixul influence.

Do not sit facing an angular 
pillar or with the pillar pointing 

at your hack.

Front entrances and the hack doors 
should not he placed in line with 
each other, or else good fortune 

cannot he retained.

Island, Stonecutter’s Island and Tsing Yi 
Island on the left, thus the outflow of 
water, (read money), is not visible. The 
Lion Rock Range in the distance to the 

’porth encompasses the territory and helps 
tc i contain and collect all good influences.

H
owever, if we are to examine the 
location of the Governor’s house, 
the result is not as favourable. The 
house rests against the gap between the 

Victoria Peak and Mount Gough, thus 
■ Uying at the weakest point between the 

two peaks and it is not supported by any 
one of the Peaks. This signifies that Hong 
Kong has to eyist between two powers, 
China and Britain and neither one will 
give Hong Kong its full support. The 
peopfe of Hong Kong have to depend on 
their own efforts for major achievements. 
Despite these circumstances, Hong Kong 
has proven it can exist and prosper be
tween contradictions and when China 
takes back Hong Kong in 1997, the scheme 
of “One Country Two Systems” will pro
vide the fung shui criteria for the continu
ing prosperity in Hong Kong.

Where the road bends, buildings 
embraced by the curve ate good 
while those on the outside of the 

curve are cut by the bend.
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Houses should not face each other 
front to front and entrance doors of 

rooms should not be opposite.

A
s mentioned before, the Ch’i, or the 
vital energy of life, is the key to 
sound health and prosperity. In 
determining the layout of an office, the 

main entrance is most important as it 
determines the company’s Ch i. The 
entrance to the offices of the managing 
directors, managers and department heads 
must be in harmony with each other to 
foster work efficiency and good staff re
lations. The alignment of the desks and 
the position of the moving objects such as 
the telex machine, the photocopier, the 
fax machine, the computers and the water 
taps in the pantry and the colour scheme 
of the office all play a part to foster 
harmony with the forces of nature. Also, 
the angle of the sun’s rays into the office 
must also been considered as sunlight is 
an important source of energy.

Do not sit in the office with a beam across 
your bead or a lamp hanging vertically 
above you and do not sleep with a beam 

across the bed as it spells bad luck and can 
result in an accident for the occupant.

As suggested by its name “Wind” and “Water”, 
fung shui is concerned with flow and circulation, especially the flow 

and circulate of vital energy or Ch’i. Like the acupuncturist who 
adjust the flow of Ch’i in the body with needles and herbs, the 

geomancer, using a variety of interior design and decorating tech
niques, harnesses and redirects environmental Ch’i in homes and 

offices, to improve the situation.
The home or office is examined as if it were a body with its own 

metabolism. Doors and windows are the months and eyes, letting in 
the correct amount of Ch’i. Corridors and passage ways are veins and 

arteries, conducting Ch’i from room to room while furniture, plants 
and minor doors channel Ch’i throughout the area.

If your entrance door opens into a wall, your Ch’i will be blocked 
which means you have to move around the wall thus affecting your 

posture. Also, if you come up against the wall it gives a sense of 
defeat which results in lower expectations in life. You should not work 
with your back to the door, as you will sub-consciously expect someone 
to enter from behind and interrupt you thus decreasing your effective

ness and productivity and hampering your success.

Fung shui attempts to define what elements in our environment 
depress or elevate us. It also identifies design problems and offers 

simple cures to balance and enhance our surroundings and our lives.
Ihh ^ ^ _____

Although nature’s influence is powerful, much room is left for the 
active interference by man.

Fung shui has developed an art of improving our environment and 
modifying or regulating the influence of nature to achieve good effect 
in human affairs. Tree planting, building structures at proper places, 

removing contours and water courses according to fung shui principles, 
changes in the layout of an office and the introduction of various 

objects like the mirrors, the door screen and special rearrangements of 
furniture are used to remedy fung shui defects. It can be said therefore 

that fung shui teaches a man how to harness natural forces for one’s 
own benefit by understanding how heaven and earth govern him.

China has seen dynasties rise and fall, kingdoms absorbed into empires 
and empires overthrown but the belief in fung shui has never died 

down. It’s three thousand years of gathered experience and common 
sense repeatedly put to test and refinement. The text and precepts 

may be ancient, but in general they can still be applied to modern day 
living. We can expect that the traditional fung shui principles will be 
applied by town planners architects, interior designers and landscape 
gardeners to improve the health, wealth, luck and general well-being 

of cities, offices, homes of all people on earth. ♦
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CANADIAN FEDERAL 
ELECTION 1993

BY MARGARET COATES

Canadians, their guests and friends of 
Canada crowded around televisions 
in Hong Kong and watched in amaze

ment as the Canadian political landscape 
was dramatically transformed in the re
cent federal election.

Live televion coverage of the election 
results was made available at the Manda
rin Oriental Hotel in Hong Kong through 
a special satellite feed from the Canadian 
Broadcasting Corporation.

At times a hush fell over the crowd as 
everyone listened intently to the results; 
at other times it was a strain to hear the 
announcers over the excited hubbub in 
the room.
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William Chong from the Vancouver Board of 
Trade next to the sponsor board.

The event was held on the morning of 
Tuesday, 26 October, 1993 (local time). 
More than 350 people attended, with many 
political junkies staying for the entire six 
hour broadcast. There was also a large 
press contingent present, recording the 
event for the local media.

Tlie telecast was organized by the Cana
dian Chamber of Commerce in Hong Kong, 
the Canadian Club of Hong Kong, the 
Canadian Universities Association and the 
Chinese Canadian Association. Special 
thanks is also due to the Commission for 
Canada for its assistance.

Satellite transmission of the broadcast was 
provided by Teleglobe Canada, while

Hongkong Telecom sponsored the link to 
the hotel.

The event was made possible by gener
ous financial support from California In
ternational Investments. Chevalier Group, 
Hutchison Whampoa, The Manufacturers 
Life Insurance Co., The Bank of Nova 
Scotia, SemiTech (Global) Co., Alcan Asia, 
Asian Capital Foundation, Canada Land, 
Canadian Imperial Bank of Commerce, 
Fontana Enterprises, Hongkong Bank of 
Canada, Fred Kan & Co. in association 
with Smith, Lyons, Torrance, Stevenson & 
Mayer, Royal Bank of Canada, Wong’s 
Kong King International, and Bank of 
Montreal.

Two Canadian delegations that were 
visiting Hong Kong at the time, one 
from the City of Toronto and the other 

from the Vancouver Board of Trade, at
tended the event.

An unofficial “straw poll” among the 
Canadians at the broadcast showed 40 
“voters” supporting the Liberals, 16 in 
favour of the Progressive Conservatives 
and the same number for the Reform 
Party, and 2 each for the Bloc Québécois, 
NDP, and the Rhinoceros Party. John 
Parsons won the pool, correctly predict
ing the Liberal victory, right down to the 
number of seats.

For the first time, Canadian expatriates 
could vote in the federal election, if they 
met certain requirements and had regis
tered on the electoral list. Although no 
records are kept, it is 
believed from discus
sions with Canadians 
in Hong Kong that few 
of those eligible actu
ally registered to vote.
Lack of information 
about the issues and 
the parties, and the 
fact that this was the 
first election in which 
an overseas vote was 
available, are often 
cited as contributing 
to the low level of par
ticipation.

However, a major rea
son appears to be

Colin Sheen of Scotiabank casts his ballot in the mock- 
election.

,.. /

concern that registration to vote might 
have adverse tax consequences. Fears were 
expressed that stating an intention to re
torn to Canada in the future, as required 
in the application for registration to vote, 
could bring an otherwise non-resident 
Canadian into the Canadian tax net. Many 
people apparently were not prepared to 
take that risk.

Nevertheless, the Canadian community in 
Hong Kong and its friends were very 
interested in the outcome of the election, 
as demonstrated by the keen interest in 
the telecast. ♦

Commissioner for Canada John Higginbotham uilb Elizabeth Smart and 
Gloria Wong.
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Management column

ARE YOU A PLAYAHOUC?
BY RICHARD PEARSON

In Hong Kong there is a high premium on working hard and playing hard. So much so that we may 
sometimes feeI that leisure time is no longer the relaxing and enjoyable break we need.

VY tv feel pressured to use our time off as 
effectively as time on the job. Many people end up 
rigidly scheduling their weekends- a golf game, 
followed by a lunch date, tennis and a junk trip or 
dinner in the evening. This chronic overscheduling 
is compounded for playaholics with family de
mands. They face a full schedule, with little or no 
free time for spontaneous activities.

Our world has become so activity-centred that 
we no longer have time in our busy lives for reflec
tion, and only through reflection can we recharge 
our batteries and get our creative juices flowing. 
In the last article we looked at confusing activity 
with achievement. To be creative - to be able to 
effectively plan your life strategies - it is some
times necessary to sit back and simply free your 
mind. If you’re rushing from one thing to another, 
you’ll never have time for reflection.

Consider this: 
a balanced life 

requires that you plan 
unplanned time.

How do you rate?

Give yourself two points for every Yes answer 
and one point for every No answer.

17-20 points:
You are a playaholic. Get off the treadmill! Make sure 
your play isn’t becoming work and that you can still 
enjoy unstructured leisure time.

13-17 points:
With a little push, you could be a playaholic. Leave the 
phone at home and allowyourself to do nothing for at 
least four hours next weekend.

10-13 points:
People don’t have to tell you to slow down. You are 
probably more productive at work and happier at home 
because you’re leading a balanced life.

Take this quiz to determine whether your leisure time has 
become so structured and planned thatyou are a playaholic.

dYes □ No 

EH Yes EH No 

EH Yes EH No 

EH Yes EH No 

EH Yes EH No 

EH Yes EH No 

EH Yes EH No

EH Yes EH No

□ Yes QNo

□ Yes DNo

Have you accumulated vacation time 
from past years?

Did you take two weeks vacation or less in the 
past year?

Did you feel you had to plan or schedule each 
holiday day?

Did you take work with you on your last vaca
tion?

While on holiday, did you keep in contact with 
the office by fax or phone?

Do you prefer to take "active" holidays (skiing, 
golfing, tennis, hiking or other adventures?)

Do you prefer to have plans for a weekend day 
rather than starting the day with no plans?

Do you frequently feel your time off is too busy?

Do you rate your weekend by how much you 
accomplished or how active you were?

Has your leisure time ever caused you stress?

For the transformation of the workplace to es
tablish a new equilibrium, employers and em
ployees must somehow find ways for workers 
to lead balanced lives. Empowerment and 
shared responsibility are undeniably good - but 
paradoxically they increase the burdens on 
people who are already overstressed. Workers 
who lack the time and emotional energy to lead 
balanced lives risk burnout, and the companies 
that depend on them will lose. Find the solu
tion to that one - somebody has to - and you’ll 
be the biggest hero of the new world of work.

-From “Brave New Darwinian Workplace” 
Fortune Magazine, January 25, 1993

Richard Pearson is Managing Director ofPriority Management (HK) Limited, the 
Hong Kong franchise of Vancouver-based Priority Management International 
Management Development and Training Firm with over300 offices worldwide.
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The Power 
Of Recognition

s.

Now you can strengthen your incentive program with 

recognition awards that honor forever. Tiffany’s Corporate Division offers an array of 

unforgettable presentation pieces in sterling silver, crystal and gold. A Tiffany corporate sales professional 

can help you commemorate outstanding achievements with exclusive Tiffany designs that will be cherished and 

proudly displayed. To receive a brochure or learn more about the rewards of a 

Tiffany corporate account, call 847-5690.

Tiffany&Co.
HONGKONG! THE LANDMARK THE PENINSULA MITSUKOSH1 TSIMSHATSUI 
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CALGARY ECONOMIC DEVELOPMENT AUTHORITY
Suite 401,237- 8 Avenue S.E.,
P.O. Box 2100, Station M,
Calgary, Alberta, Canada T2P 2M5 
Phone (403) 268-2771 Fax (403) 268-1946

JOIN THE MOVEMENT TO

THE WEST AT ITS BEST

In 1992 surveys Calgary was voted the most liveable city 
in a country rated #1 by the United Nations for quality of life 

Calgary is also Alberta's preferred location for business.

✓ Check Publications Desired.

| | Calgary In Fact I I Industrial, Business & Office Parks
A Profile A Guide to New Developing Areas

1 Calgary Pictorials i I Convention & Visitor Information
The City & Region in Pictures a Visitor Guide to Calgary & Area

□ Establishing a Business in Calgary p Research & Development
A Helpful Guide Incubators & Research Parks

] Call Me.
I Need More Information.

LET US SEND YOU THE FACTS

M*i

ALBERTA fj CANADA A

Market Facts
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Ghostseof war felt through
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BY LESLIE HENDERSON
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It’s always interesting to find out what 
draws people to, or hack to, Hong 

Kong. You can say laughingly that it’s 
the money, or low taxes, but tiiere are 
also some intangible reasons for choos
ing to live here. Sometimes these reasons 
are quite inexplicable.

Hong Kong was a word 1 heard around 
my house from a very young age. It isn't 
exotic pearl-of-the-Orient stuff that con
stitute my memories. What I recall is 
standing at the mirror in my parents’ room 
trying on a navy blue tam that my father 
had, and on it was an emblem with the 
letters "HK" in bamboo-like script. He 
would get very distant and silent when
ever that hat came out. It usually meant 
he was off to a meeting or parade at the 
cenataph. On a larger scale, it meant he 
was one of the 1,975 Canadians who 
were unfortunate enough to be in the 
army and in Hong Kong during Decem
ber, 1941.

In 1983, my husband and I moved to 
Hong Kong “for the experience”. It was 
a difficult decision not only because we 
were moving the family hearth to an 
unknown place 6,000 miles away, or 
liecause our friends thought we were 
crazy to sell all our possessions and take 
off to “China". The difficulty’ resided in 
the childhood memory of my father’s 
impenetrable silences.

The details of what my father actually 
did during those terrible days of the 

war are blurred to me. He never talked 
much about it, and anyway, what child 
can actually picture their father doing 
anything as an 18-year-old boy. Some

how, in my young mind, I had him star
ring as Alec Guiness in “Bridge Over the 
River Kwai” and wearing baggy shorts. I 
had no idea until much later as to the 
intensity of feeling behind his quiet.

He was in the Signal Corps and, so I 
was told, drove a bus with the last 
load of men to Kowloon’s Star Ferry, 

making it to the island moments before 
the Japanese troops arrived at the 
Kowloon Peninsula. With the island's 
subsequent take-over, he helped build 
Kai Tak Airport and “lived” in Shamshuipo 
prison for a year. Later, he was trans
ported to Japan for three years in a P.O.W. 
camp. When he returned to Canada, he 
told me how he was rescued by an 
American ship and therefore had an in-

Wreath-Laying at Sai Wan 
Military Cemetery

In September 1941 the Canadian 
Government sent the Royal Rifles of 

Canada and the Winnipeg Grenadiers 
to assist in the defence of Hong Kong 

against the impending Japanese 
invasion. The Canadians arrived on 
November 16, 1941; the Japanese 
attacked the New Territories on 

December 8th and crossed to the 
island of Hong Kong on December 
18th. The governor surrendered on 

Christmas Day. Of the 1975 Canadian 
soldiers, 557 were killed or died later 

in prison camps. A wreath laying 
ceremony at Sai Wan Military Cem

etery will take place on Sunday, 
December 5, 1993 at 3:30pm to honour 

the memory of those 557 soldiers.
I J

discriminate love of Americans all his life. 
And he remembered, on that voyage, 
eating his first egg in four years, an expe
rience that I'm sure was as tactile and 
amazing for him as if he were a newborn.

My husband and I took a flat at Jardine’s 
Lookout during our first eight years here. 
We didn’t know until later that my father 
had been captured at Wong Nei Chung 
Gap, the view from our window. “Wong 
Nei Chung” and “Shamshuipo” had been 
only words I had used as a child in order 
to pretend to my friends that I spoke 
Chinese. These words took on new life 
for me as I realized what they had meant 
to my father and what they now meant to 
me.

There are certainly the politics of what 
happened in 1941 and the cliché that in 
war, there are no winners. Even today, 
there are still concerns over just compen
sation for the Hong Kong veterans. (Part 
of my inheritance on my father’s death 
included boxes of files and letters sent to 
Canada’s Department of Veterans' Affairs 
over the years.) Finally, though, there is 
the legacy of war that is transmitted 
through families like ours and to the 
children.

When asked, my father would reply 
that he wasn't inclined to visit Hong 

Kong, even to see his daughter. He 
would simply say, Tve been there once 
and I didn’t like it”. Living here, over 40 
years later, I have the opportunity to see 
Hong Kong the way he never saw it, to 
face a few of the family ghosts, and to 
approach doors he preferred, for his own 
reasons, remain shut. ♦

CanatLi Hung k< >n>; Businvs-i Nov IXx *93 ^
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Governor of Hong Kong 
addresses Canadian Chamber

flûflflflûOûûûûn

T
he Canadian Chamber of Commerce 
was pleased to welcome the Right 
Honourable Christopher Patten as he 
addressed a Chamber luncheon on Sep

tember 30, 1993 at the Island Shangri-La 
Hotel.

Close to 250 people attended, including 
Stanley Ho, Commissioner for Canada 
John Higginbotham, Walter Kwok of Sun 
Hung Kai Properties Ltd, Richard Li of 
Hutchison Whampoa and Y S Lo of 
Century City Holdings. Sydney Leong of 
Henry Leong Estates, and Cheng Yu Tung 
and William Doo of New World Hold
ings Ltd were also among the prominent 
guests attending.

The Governor was accompanied into the 
room and to the head table by Marlene 
Lee, Chairman of the Chamber’s Board of 
Governors, and President Eliza Chan.

Patten spoke first on the strong links 
between Canada and Hong Kong; Cana
dians make up one of the largest foreign 
communities in Hong Kong with around 
18,000 residents and last year 30,000 Hong 
Kong people moved to Canada.

Governor Patten is led into the room by Eliza Chan 
and Marlene Lee.

Total trade between Hong Kong and 
Canada, he said, has grown at 15 per cent 
a year for the last five years and Hong 
Kong investments in Canada were esti
mated at around C$5 billion in 1992. “Look
ing around the room, I can see some of 
those who have been responsible for those 
investments,” he said.

Patten added that while the links were 
strong, he also realized Canadians were 
interested in Hong Kong because it was 
an unparalleled gateway into China.

Governor Chris Patten.

“We don’t begrudge that. After all, Hong 
Kong is in the business of investing in and 
benefiting from what is going on in China 
as much as you are. What is happening 
there is in many senses truly awesome. 
The opening up of China’s economy is 
one of the most important revolutions of 
this century,” he said.

Hong Kong’s economy has benefited over 
the years from its close relationship to 
China. At the root of this economic suc
cess, he said, has been the government 
policy of free economics, provision of 
good infrastructure and a tight grip on 
public expenditures.

Another vital ingredient, he said, was the 
rule of law, which led to the final theme 
of his talk.

“It is this acceptance of the rule of law 
that makes Hong Kong distinct. It under
pins our values and our way of life. It 
underpins business. It is a distinction that 
was guaranteed in the Joint Declaration 
signed by Britain and China almost a 
decade ago.

“Maintaining that distinctiveness - imple
menting the Joint Declaration fully in spirit 
and to the letter - is what we are trying 
to do. We are not trying to change the 
Joint Declaration, or speed up the process 
of democratization laid down in the Basic 
Law. What we are talking about with 
China is how we can make sure that the 
election process needed to implement the 
Joint Declaration and Basic Law is one 
that is open, fair, credible and one which 
people in Hong Kong accept as such,” 
said Patten.

He added that both a credible election 
system and secure rule of law were inex
tricably tied together and both must be 
strong in order for the system to work.

Despite a few bumps in the road, Patten 
says he sees the future in Hong Kong as 
very bright. “We in Hong Kong will do 
our part by holding onto our winning 
formula - a free market within the frame
work of the rule of the law...it’s a combi
nation that promises a prosperous as well 
as stable future for Hong Kong." ♦

* h

Emm left to right: Marlene Lee, Walter Kwok, John Higginbotham, Sydney Leong, Eliza Chan, Cheng Yu Tung, 
William Doo at the reception preceding the luncheon.
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WILLIAM A mOMSON
Chairman, Legal & Policies Committee

SNOWBIRD WOES
Canadian residents who spend several 
months a year in the United States may 
have to file a statement with the US tax 
authority to avoid US taxation even if 
they do not earn any income. A Canadian 
resident is determined to he a resident for 
US tax purposes if he meets the “substan
tial presence” test. To avoid the US resi
dence status, the Canadian resident has 
two options. The option chosen will de
pend on each individual’s personal situ
ation. Not all taxpayers will have the 
option of filing either form.

Under the first option, to qualify for the 
“tax home" and “closer connection" ex
ception, the Canadian resident would file 
a statement with the US tax authority (on 
a timely basis) stating the facts that sup
port this exception. Those facts would 
include matters such as the number of

days spent in the US, where the indi
vidual maintains his home, where his fam
ily resides, and other such information. 
Once die statement is filed, the individual 
will be treated as a non-resident for all 
purposes of US taxation. If the statement 
is not filed on time, the Canadian resident 
may opt for the second option.

Under the second option, where a dual 
resident wishes to claim to be a Canadian 
resident under the Canada-US Tax Treaty, 
the person is required to file a US non
resident income tax return to which a 
statement is attached to indicate that the 
individual is claiming Treaty benefits. It 
should be noted that a dual resident who 
claims treaty protection will continue to 
be treated as a US resident for other pur
poses of the US Tax Code.

HENRY LAM
Tax Manager
Grant Thornton Byrne

CHANGES TO CANADIAN 
IMMIGRATION POLICY
Canada wishes to attract high quality in
dividuals.

Effective August 9, 1993, Phase II of the 
Bill C86 Regulations came into effect. The 
changes affect “independent” applicants 
who are less educated and have difficul
ties in communicating in English or French.

Independent applicants are assessed based 
on education, abilities in the official lan
guages, specific vocational preparation, 
working experience, occupational de
mand, demographic factors, personal suit
ability, relatives in Canada, and arranged 
employment. A minimum of 70 points is 
needed to pass.

Previously, educational points were as
sessed based on the number of years of 
education completed. The maximum at
tainable points was 12. The new system is 
quite a complicated one. It differentiates 
the types of diploma. For example, a 
trade or occupational certification may be 
entitled to five, 10 or 13 points. Hong 
Kong Form 5 graduates may be entitled 
up to 10 points. A Form 7 graduate may 
be entitled to up to 13 points and a 
university graduate may be entitled up to 
a maximum of 16 points.

Under the old regulations, in terms of 
abilities in the official languages, points 
were granted to applicants who could 
speak, read or write English or French.

I lowever, the new regulation would only 
grant points to applicants who can speak, 
read or write the languages well or flu
ently.

These changes will not be applied retro
actively. Therefore they do not affect ap
plications filed prior to August 9, 1993.

On August 23, 1993 there are further 
amendments to the occupational Demand 
List. A total of 494 occupations has been 
added on to the list. Currently more than 
2,400 occupations are eligible to apply 
under the independent category.

ALBERT TAM 
President
Tamcor Business Consultancy

PHASED PROGRAMME FOR 
REGISTERING HONG KONG 
BTDC CITIZENS AS 
BRITISH NATIONALS 
(OVERSEAS)
As almost everyone is aware, China will 
resume sovereignty over Hong Kong July 
1, 1997. At that time Hong Kong will 
cease to be a British Dependent Terri
tory. As a result, those people who are 
British Dependent Territory citizens will 
cease to be such.

Pursuant to the terms of the Joint Decla
ration, Britain and China agreed that Brit
ain could offer the Hong Kong British 
Dependent Territory citizens an alterna
tive travel document which would con
tinue to be valid beyond 1997. This travel 
document is the British National (Over
seas) passport. Regulations for the issu
ance of these passports have now been 
published.

To enable an orderly flow of applicants, 
the Hong Kong government is providing 
for the issuance of British National (Over
seas) passports in phases. Essentially the 
population is divided into age groups, 
and each group is designated a period of 
approximately five months between now 
and July 1, 1997 within which to apply 
for the passport. Applications after these 
times will not be permitted, in the ab
sence of “special circumstance.” Further 
information can be obtained from the 
Hong Kong Immigration Department. ♦

WILLIAM A THOMPSON
Tax Manager
Deloitte Touche Tohmatsu
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Occupying an area of 330,000 square me
tres. with more than 80 scenic attractions. 
Splendid China Miniature Scenic Spot 
embodies the changes of great .
events in the history of 5,000 J
years of Chinese nation, 5
contains a land of charm 
and beauty of China..., 
in a word, you can tra-
vel around the ancient. jBSIS?
civilized country only 
in one day.
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In an area of 240,000 square metres, 24 
villages of China's minority nationalities on 

the scale of 1:1 and more than 20 
well-known scenic places are built 

in China Folk Culture Villages, 
i f Here you can enjoy the per-
f&rformance of folk song and 

dance, and folk acrobatics 
t presented by a few hundred

minority artists. You will also 
get some idea of folk arts, and 

customs and lives of China s 
$■ various minority nationalities.«an—; i,
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CHINA TRAVEL SERVICE (HONG KONG) LIMITED
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Overseas Chinese Town. Shenzhen Special Economic Zone. China 
Tel- 6601106 6600626 6600625

SHENZHEN SPLENDID CHINA DEVELOPMENT CO, LTD.

(General Agent lor the Busness of "Sotendid China' & China Fok Culture Villages' n Hong Kong Macau. 
Taiwan as well as Overseas!
CTS House. 78-83 Connaught Road Central. Hong Kong Tel, 853 3888 TA Licence No. 350273
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C
anadians in Hong Kong often confirm 
the notion that travel is broadening — 
not necessarily by adding to their girth 
(though that often happens too) — but 

rather by experiencing economic, social 
and cultural situations that simply don’t 
occur in Canada.

So it was with my sweet little sister-in-law 
Beverley, who with my brother Raoul 
recently spent 26 days as a Canadian tour
ist in Hong Kong.

"Little" in this context is no careless sexist 
diminutive. At five feet even, and pos
sessed of no more poundage than two 
small sacks of supermarket rice, Beverley 
is not your huge North American tourist. 
This, plus her almost-black brunette hair, 
means she is very easy to lose in a local 
crowd.

We found this out the first day she was 
here, when Beverley — who is used to the 
relatively unpopulated streets of Kelowna, 
British Columbia — wandered off to ex
amine a window display on Nathan Road.

Lost in the crowd
In an instant, she was merely one of the 
148,886 short, dark-haired people in the 
immediate vicinity. She could not have 
been made any less visible by the best 
camouflage known to military science.

“1 knew it,” said Raoul. “She’s gone. 
Twenty years we’ve been together, and 
now I lose her in 20 seconds. Now she’s 
part of the hordes of Asia. She’ll probably 
wind up bound and gagged in some opium 
den.”

“Turn around, bozo,” said Beverley. “I’m 
standing right behind you."

Like many visitors to Hong Kong, Beverley 
arrived with a set of preconceived notions 
that had nothing to do with reality. Just 
before leaving Canada she saw a Holly- 
wood-TV Far Eastern adventure movie in 
which somebody said: “Don’t forget, this 
is Hong Kong — the most dangerous city 
in the world!” — and from then until I 
convinced her otherwise, she about half 
believed the safest way to arrive here was 
to carry a full clip in her assault rifle, do 
a parachute roll out of the 747 as soon as 
it landed, and quickly take cover.
Still, there’s no question that she was w illing

BY JACK MOORE
to go through hand-to-hand combat — or 
almost anything else — to get here.
I lad the territory been under actual attack 
by a military strike force, she would still 
have crawJed through the minefields and 
barbed wire to get to a commercial district 
and (what else?) go shopping.
Hollywood fantasies aside, there’s one 
thing that the world (including Kelowna 
B.C.) knows about Hong Kong — every
body everywhere is sure the streets here 
are lined with retail establishments selling 
ultra-desirable goods at laughably low 
prices.

Consumer Heaven
Even nowadays, this is still near enough 
to being true to make visitors like Beverley 
believe that they have arrived in Con
sumer Heaven.
So shopping was primarily what Beverley 
wanted, and it was in this field she de
cided to improve her international educa
tion — and indeed, it needed a lot of 
upgrading.
Kelowna B.C. is no place to hone your 
skills as a free-market bargainer. In a 
country' of relentlessly-fixed prices and 
draconian sales taxes, the same effort 
Hong Kongers expend on getting bar
gains is instead used to calculate what 
items really cost after various govern
ments are finished with them.
This situation affords shoppers no chance 
whatever to improve the effectiveness of 
their retail wrangling techniques, so when 
Beverley arrived here she was sadly lack
ing in the intensive training and practice 
necessary for world-class competitive 
bargain hunting.

h, there had been trips to Mexico and 
Europe during which she did some 
routine haggling for souvenirs, but 

that, she said, was no kind of preparation 
for shopping in this town.
For those competitors whose score is 
reckoned in retail bargains, she said, Hong 
Kong is the Big Time. And in going out 
to seek seriously-reduced prices here, she 
said, she felt like a sand-lot rookie faced 
with the task of pitching baseballs past 
the Toronto Bluejays.

She persevered, though. With three and 
a half weeks in Hong Kong to work on

her delivery, Beverley had 10 times the 
training opportunities of an average visi
tor — and she used every second to 
brow-beat shopkeepers and otherwise 
perfect her technique...to the point where 
Raoul was starting to worry that it might 
become an obsession.

“We bought some MTR passes today,” he 
confided one evening, “and Beverley told 
the clerk that she should pay a reduced 
rate because she doesn’t take up very 
much space.”

That ploy didn’t work, but others did. 
Within a week, Beverley was starting to 
score some solid bargaining points. She 
quickly developed the knack of seeming 
to be unimpressed by merchandise that 
she really wanted, and soon began dress
ing down for visits to the market, to 
convince retailers her financial resources 
were limited.

And on the second-to-last day of her visit, 
Beverley experience a triumph — a con
sumer coup that she reckoned left one 
retailer with no profit at all.

T
he deal involved an electric hair dryer, 
which Beverley originally bought for 
the most banal possible reason: she 
actually needed one.

Under these compelling circumstances, 
and with no thought of super-star shop
ping in mind, she popped into a store and 
purchased a moderately-priced machine 
in a matter of minutes, with no serious 
haggling.

A test of skill
It wasn’t until the dryer broke down a day 
later — and a return to the store for 
redress was undertaken — that Beverley’s 
new-found skills were put to the test.

Did she get a new dryer? You bet she did, 
and in fact she got a much better and 
more expensive model than the original, 
plus a partial cash refund and a personal 
apology from the store manager.

Beverley herself was too modest to ex
plain exactly how she pulled this off, and 
too professionally secretive to reveal what 
tactics she had used to effect such a 
drastic reduction in price.

But Raoul witnessed the deal, and clearly 
saw the move that made it all possible.

“In professional wrestling," he said, “They 
used to call it a Peruvian Death Lock. But 
I think it’s illegal these days." ♦

( Jack Moore is a Canadian freelance 
writer liinng in Hong Kong.)
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M
etro Toronto Week in Hong Kong, an 
inaugural joint political, business and 
educational promotional event led by 
the chairman of Canada’s largest city, 
will be staged in the territory from No

vember 28 to December 4.

Following the spirit of the highly success
ful Festival Canada '91 in Hong Kong and 
Hong Kong Festival ’92 in Canada, the 
event aims to foster new investment op
portunities, establish new business rela
tionships and further strengthen cultural 
ties between Toronto and Hong Kong.

Ofrji •

X—L

Metropolitan Toronto chainnan Alan Tonks 
will lie joined by four of Metro Toronto’s 
six mayors from the municipalities of 
Scarborough, York, East York and 
Etobicoke, along with dozens of senior

business leaders from four sectoral busi
ness delegations specializing in electron
ics, architectural, building materials and 
environmental technology industries.

The delegations will conduct a range of 
investment seminars and engage in a series 
of private meetings with their counter
parts in Hong Kong as well as take part 
in a number of events, including a com
munity-oriented official opening at Hong 
Kong Park, a wreath laying ceremony at 
Sai Wan Military Cemetery, a gala dinner 
and a reception hosted by Governor Chris 
Patten.

For years, Toronto and Hong Kong have 
shared a culturally and economically 
mutually rewarding relationship. Not only 
does the territory regard Toronto as a 
prime destination for immigration, it con
tinues to channel a significant amount of 
investment into the city. In 1992, Hong 
Kong poured C$1 billion worth of invest
ment into Toronto.

Funding for the event is being sourced 
primarily through the Metro Toronto gov
ernment. the participating delegations and 
corporate sponsors from Ixith Toronto 
and Hong Kong.

In addition to support from both the 
Government of Ontario and Commission 
for Canada in Hong Kong, a number of 
local Hong Kong organizers may partici
pate including the Canadian Chamber of 
Commerce in Hong Kong, Chinese-Cana- 
dian Association, Canadian Club, Univer
sity of Toronto Alumni Association, Hong 
Kong Tourist Association, Hong Kong 
Trade Development Council and the Hong 
Kong Government.

For more information on Toronto Week, 
call Andrew Szende at tel: 845-3388 or 
fax: 845-5166. ♦

mma
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PLACE♦ For Profits ♦ For Growth ♦
♦ For Technological Excellence ♦

♦ For Rapid Access To Global Markets ♦

\ës, Canada is the 
place for investment.

IS THE

It’s a fact that more than 400 of the Fortune 500 
companies are established in Canada. Why?

After-tax corporate profits in Canada have 
shown average annual increases of almost 30% 
from 1982 to 1987.

Canada is ideally positioned to reach both 
European and Pacific Rim markets. And now, as 
the historic Canada-U.S. Free Trade Agreement

becomes reality, Canada 
offers investors access 
to a growing North
American market-more than 151 million people 
live within one tmcking day of the Canada- 
U.S. border.

Canada is not only a prime invest
ment location. It’s a prime location for 
people. Canada enjoys one of the highest

standards of living in the world. Together with its 
enviable quality of life-cosmopolitan cities, 
unparalleled natural 
attractions and world- 
class cultural activities- 
Canada offers an 
unbeatable combination 
of economic strength and 
appealing lifestyle.

These are some of 
the reasons why in
vestors are coming in record numbers to Canada.

For additional information on investing in 
Canada, contact your nearest Canadian Embassy, 
High Commission or Consulate, or:
Investment Canada Telex: 053-4450
P.O. Box 2800, Station “D” Fax: (613) 996-2515 
Ottawa, Ontario Telephone:
Canada. KIP 6A5 (613) 995-0465

INVESTMENT
CANADA
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Special Relocation Supplement

All the right 
moves between 
Hong Kong and 
Canada
When the going gets tough, the tough call in the professionals

Moving borne can be an 
emotional rollercoaster 
ride, from the excitement 
of making a fresh start, to 
the sorrow of leaving 
friends, to the trauma of 
abandoning all that is 
familiar. That can be com
plicated by the physical 
necessity of moving, which 
few people consider prop
erly before committing to 
a relocation.
That consideration is the 
key to a successful move. 
Information, about what to 
do before, during and 
after your move, will help 
you settle more easily in 
your new home.

F
or most people living in Hong Kong, 
a move is inevitable, whether you are 
returning to Canada after a contract 
expires or are simply transferred home, or 

are migrating to Canada. If you are trans
ferring back to Canada, your company 
may provide some assistance since many 
multinationals now employ relocation con
sultants. These consultants can advise trans
ferred employees on the physical and 
emotional aspects of relocating. The proc
ess includes such tasks as selling any real 
estate holdings, cultural training, and find
ing jobs for accompanying dependents to 
advising on change of address mailing 
lists, and the details of a physical move.

It is important to remain in control of your 
move. That control will be gained through 
information and organization. There is 
one golden rule for a successful move: Do 
your homework. And do as much as 
possible.

Through the looking glass
Start at the end - your destination. It’s 
important for you and your family to 
know to what and to where you’re mov
ing. Organizations like the Young Men's 
and Women's Christian Associations 
(YMCA and YWCA) have branches world
wide and can often provide information

about your destination. You can also se
cure a copy of an Economic Conditions 
Abroad (ECA) report. ECA, based in Lon
don, provides a detailed profile of desti
nations, including such economic data as 
cost of living indices, as well as practical 
briefs on medical care, education, recrea
tion, security and safety.
Once you’ve done some homework, it is 
important that you and your partner visit 
your new home in advance. Spend a few 
days exploring. If you can, involve your 
children in the tour. Try the public trans
portation, look at the shopping, tour 
schools, wander through parks and ex
plore other recreational opportunities. Find 
out as much as you can about various 
neighborhoods before you make a deci-

■SBNl'.-fe
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______

sion about where you want your home to 
be. Once you make a decision, you’ll 
have an address which will become the 
end to your means.

Back at the ranch . . .
Back home, begin looking for a removal 
company at least two months in advance, 
since you'll need to give movers 4-6 weeks 
notice. Remember that the end of the 
month, weekends, and May to August are 
the busiest times in the moving calendar 
and book well in advance. If schedules 
become tight, you will face higher prices.

Talk to friends, colleagues and associates 
about your move. You’ll be surprised by

iy°nlHlui.

how many will 
have shared your 
experience, and 
will share their ex
pertise. If your com
pany doesn’t offer 
a list of approved 
movers, talk to mul
tinational compa
nies, such as Cana
dian banks or com
panies like North
ern Telecom, and 
ask for their recom
mendations. You 
can also check with 
several interna
tional accreditation organizations, which 
screen movers for the professionalism of 
their services, as well as their financial 
stability. Why check financial stability? If 
your removal company went bankrupt 
while your goods were at sea, you’d be 
the one left floating, unless your mover 
were covered by an international associa
tion’s guarantee.

There are many removal companies in 
Hong Kong, ranging from small local

outfits that can only move you from Re
pulse Bay to Clearwater Bay, to truly 
international companies with offices 
around the world. Once you have 
prequalified several companies, you can 
begin the selection process.

Physical fitness
Quite simply, an international move is 
best left to an international removal com-

International and Local 
Removal Specialists
Door-to-door service • Expert packers • Pets • Cars • Household effects • 
Any size consignment • Long and short term storage in new warehouse • 
Document storage • Records Management •
Our own companies worldwide include over 1,200 branches in Australia, Belgium, Canada,
China, Czechoslovakia, France, Hong Kong, Japan, Luxembourg, Malaysia, Netherlands,
New Zealand, Philippines, Poland, Romania, Russia, Singapore,
Thailand, United Arab Emirates, United Kingdom, U.S.A.

Telephone for a free quotation or for friendly 
advice with no obligation:-

Tel : 7366032 —PICKFUHUO
Fax : 375 1065 The Careful Movers

JIG,

ALLIED
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Special Relocation Supplement

pany. While many hang the word “inter
national” above their doors, few offer a 
complete door-to-door service. Instead, 
they will pack your goods, and move 
them to the cargo terminal, where another 
company will takeover. At each stage of 
the journey, another contractor will be 
involved. Of course, if anything goes 
wrong, you have little control or recourse.

To avoid this trap, do your homework. 
Check for accreditation, and find out who It's best to invite at least

it n*»jj**!

two companies, and probably no more 
than four, to survey your home. Their 
sales representatives should present de
tails of the company’s service, leave you 
with some literature, and answer any 
questions you may have. Does the rep
resentative speak English? Does he or 
she offer identification? The representa
tive will also appraise the contents of 
your home. Watch for attention to detail. 
Are your items being measured or simply 
eyeballed? Is the rep taking careful note

will be unpacking your goods, as well as 
who will be handling them between 
homes. Look for real door-to-door serv
ice. That means taking responsibility from 
door to door, not just taking your cheque.

And the survey says . . .
Once you’ve found several movers who 
deserve the international tag, ask for a 
survey and quotation. The survey is as 
important as the quotation, although price 
is an obvious consid
eration. However, re
member that a move is 
like a holiday - you 
generally pay for it in 
full before you receive 
the service. That’s why 
it pays to monitor re
moval companies dur
ing the survey process 
since you will be able 
to establish a relation
ship with several com
panies while monitor
ing their performance.

Moving anything anywhere

4s

International Movers Since 1969

t? 418 9688

Units 4002-4008, Level 40. Metroplaza Tower One, 223 Hing Fong Road, Kwai Chung, NT. Hong Kong Fax: 4949129 Telex: 45807 PA NFS HX

INTI, LOCAL & PR SERVICES

Household Goods Packing & Removals 

• Office Removals

Capital Project Removals 

General Cargo Freight Forwarding 

Exhibit Forwarding & Site Services 

Warehouse Storage 

Freight Insurance Services

1



A trust will 
take care of 

a family
that you can be sure that your 
loved ones will be looked after.

Almost certainly the best 
way to achieve that purpose 
will be a Trust. Because a 
Trust is at the core of wealth 
preservation as well as other 
broader asset protection 
devices.

But a Trust needs a Trustee, 
so who can you talk to? Who 
can you trust to be uncompro
misingly professional, utterly 
discreet, and of course 
absolutely dependable?

HongkongBank International

Tms,ee provides f)Ut WllO WÜl 
all the neces-

take care of
with the backing ^-1-~ f 
of the HSBC lilC li
Group. Our special service is 
designed to protect and preserve 
your assets, worldwide, through 
an international network of 
branches and subsidiaries 
offering total protection and 
easy transfer of assets.

We call it Global Asset 
Protection.

It provides for unique admin

istration of 
your financial 
affairs, and 
unparalleled 

protection for 
your future.

Consider well in whom you 
place your trust.

Act now to capitalise on the 
distinct advantages of Global 
Asset Protection.

Telephone 533 6222 or 
write to HongkongBank 
International Trustee Limited, 
Level 13, 1 Queen's Road 
Central, Hong Kong.

Successful people 
apply a vast 
amount of energy 
creating prosperity 
and position. 

However, the 
future is never certain. 
Unpredictable political, eco
nomic or personal circum
stances could adversely affect 
their wealth.

Protection of a hard-earned 
fortune must be a priority, and 
now is the time to make 
arrangements which can pre
serve wealth for the future, so

SOONER OR LATER YOU'LL NEED TO PUT YOUR TRUST IN SOMEONE

HongkongBank International Trustee Limited
member HSBC group
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of your concerns, and of any items, such 
as antiques, that may need special care?

Since you will be meeting several sur
veyors, it’s a good idea to make your 
own notes. Consider the quality of the 
literature offered. Is it comprehensive? Is 
any of it specifically about Canada? Ask 
for a list of corporate references and 
check them. Write down your impres
sions of the company and the service it 
offers. You’ll find that you will have a

definite favourite, per
haps before the quo
tations arrive.

The price is 
right
Budget is, of course, a 
major consideration. 
Remember that, as with 
all services, you will get 
what you pay for. As 
one mover said: “If 
something is worth 
shipping, it’s worth'get- 
ting it there in one 
piece’’.

Canada Hong Kong Business asked four 
of Hong Kong’s top international removal 
companies to offer quotes for a move to 
Canada. We asked how much it would 
cost to move a family of three door to 
door from Hong Kong to Vancouver or 
Toronto. Our family lives in a 1,200-square 
foot apartment, providing an estimated 
volume of 1,000 cubic feet, which would 
be packed in a 20-foot container. Esti

mates ranged from HK$26,000 to $32,000 
for moves to Vancouver and from $34,000 
to $39,000 for moves to Toronto. Prices 
are based on the assumption that the 
relocation is within a 30-mile radius of 
city centre. Moves that are further from 
major cities will cost slightly more. Fig
ures are approximate, do not include 
insurance, and do not specify whether 
packing is “loose” or in ‘liftvans”. A loose 
move means that goods are loaded di
rectly into the 20-foot container. If a move 
uses liftvans, goods are first packed into 
smaller boxes, then packed into the 20- 
foot container. While a liftvan move is 
more expensive, if offers greater security 
and safety.

MOVING? YOU NEED ALL THE 
UNDERSTANDING YOU CAN GET

• Serving in Hong Kong since 1979
• Expatriate and local staff
• Offices in 16 major cities worldwide

INTERNATIONAL MOVERS

898-9200 quotation
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Also he aware that some local companies 
will expect you to offer packers a substan
tial tip. While the quote may look inex
pensive, a hefty tip will quickly erode 
some of those savings. Most reputable 
firms will discourage tipping.

But quotations involve more than just 
price, and often reveal a great deal about 
the quality of the removal company. The 
bottom line is not everything. Your quo
tation should dearly state exactly what 
the quoted price will cover. For example, 
there are port charges, demurrage charges, 
custom clearance charges and other fees 
that apply in moving to Canada. And is it 
loose, or is it liftvan?

Compare your quotations line by line, 
paying particular attention to the esti
mated volume of your move. Move costs 
are generally calculated by the cubic foot, 
and the greater the quantity you move, 
the cheaper the per cubic foot cost. Check 
to see that each of your prospective mov
ers has estimated a similar volume. If you 
see any great discrepancies, it’s time to be 
suspicious.

Cash on departure
Once you’ve decided on one removal 
company, you’ll need to fix the date and 
finalize the list of items to be moved. 
Remember that it is cheaper to send one 
large container than several smaller ship
ments. Your list will be required by cus
toms officials in Canada, and should in
clude the value of goods. The same list 
can be used for insurance purposes. As 
you read the fine print of your removal 
contract, make sure that you have ad
equate insurance to cover loss of or dam
age to goods, and be aware that the cost

of insurance can exceed the cost of the 
move itself. While reputable companies 
will pay for accidental damage that is their 
responsibility, if damage is not the mov
er’s fault, you will have no recourse.

Removal companies in Hong Kong re
quire that you pay for your move in full 
before you go. An initial deposit is often 
required, followed by the balance, unless 
you are covered by a corporate account, 
which will be granted credit. It’s now time 
to clearly mark what’s not going with you. 
Give it away, sell it, or simply leave it. 
Notes one removal company representa
tive, “Our packers do quite well”. Once 
you’ve paid and sorted your belongings, 
you are ready for D-day.

Departure day
It’s important to remain calm and let the 
packers do their jobs. Keep children and 
pets out of the way, and be available to 
answer any questions that packers may 
have.

Make sure that all required forms have 
been completed. A 
good removal com
pany which is famil
iar with Canadian 
customs require
ments should be able 
to offer extra assist
ance. Remember that 
you must have 
owned all goods for 
at least six months if 
you wish to bring 
them tax and duty
free into Canada.
"Customs officials will 
check, especially in 
Vancouver 
tioned one mover.
Canadian officials are 
looking for goods 
being smuggled into 
the country for resale.
Again, a list prepared 
in Hong Kong will 
also prove exactly 
what is and is not 
yours, should you 
have any unpleasant 
surprises. As the 
owner of the goods, 
you must be present 
upon their arrival in 
Canada.

Home sweet home
At your destination, the removal company 
will unpack and place all furniture where 
you request. You’ll need to be there to 
supervise all unpacking, and to monitor 
any damage that may have occurred. Keep 
a record of what has been unpacked to 
make sure you are not missing any of 
your possessions.

If you've made the right decisions, you 
will have received good advice, the care 
and attention of a professional mover, 
and paid a reasonable price. That’s what 
home work is all about.

cau-

FOUR WINDS
• Door to door international moving by 
air and sea.

• Local and office moves.

• Storage ( Air conditioned and normal ).

• Full transit insurance cover.

• All items moved including cars and 
pets.

• Office file pick up, storage and 
re-delivery.

• Expatriate staff.

Servicing all of Canada with offices in
Calgary, Edmonton, Montreal/Toronto,
Vancouver and the rest of the world

Call 885 9666 for FREE survey service

Canada Hong Kong Business Nov Dec 93



INTERNATIONAL

GREAT IN FREIGHT
SINCE 1849

AN INTERNATIONAL FREIGHTING 
ORGANISATION WITH OVER 300 
OWN OFFICES IN 30 COUNTRIES 
WORLDWIDE

AUSTRALIA • AUSTRIA • BELGIUM • BRAZIL • CANADA • CHINA • CHILE • FRANCE • GERMANY • GREECE • HONG 
KONG • IRELAND • ITALY • JAPAN • KOREA • MALAYSIA • NETHERLANDS» NEW ZEALAND • PERU • PHILIPPINES • 
PORTUGAL • SINGAPORE • SPAIN • SWEDEN • SWITZERLAND • TAIWAN • THAILAND • UNITED KINGDOM • U.S.A. • 
VENEZUELA • RELIABLE & REPUTABLE AGENTS IN OTHER COUNTRIES

LEP INTERNATIONAL (FAR EAST) LTD.
UNITS 9-11,7/F, TOWER A, TEL : 334 4361
HUNGHOM COMMERCIAL CENTRE, FAX : 764 2455
37-41 MATAUWAI ROAD, HUNGHOM, TELEX : 44187 LEPHK HX
KOWLOON, HONG KONG.
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Getting a move on before 
you move:
□ Plan your move 4-6 weeks in advance.

□ Arrange for several removal companies to offer 
quotations.

□ Select a moving company.

□ Schedule packing days and moving days.

□ Plan the move for your family pet.

□ Have appliances serviced.

□ Defrost refrigerators and freezers and allow 
them to come to room temperature and dry to 
avoid odors.

□ Turn on air-conditioners and dehumidifiers at 
least three weeks prior to moving due to Hong 
Kong’s humidity.

□ Vacuum all carpets and rugs.

□ Empty, clean and drain refrigerators and 
washing machines at least two days before 
packing.

□ Dispose of perishable food, and plants.

□ Dispose of flammable and dangerous goods 
(including nail polish remover, bleach and other 
cleaning liquids; paints and spray cans) which 
cannot be moved.

□ Sort jewelry, documents (passports, 
identification, tickets, driver’s licence), money, 
medicine and small valuables which you will 
carry with you and pack in a hand-carry bag 
marked “Do not move”.

□ Sort school, bank, insurance, medical and 
dental records, birth certificates, stock lists, 
membership lists and power of attorney, which 
should not be packed by removal companies 
but should be carried with you while travelling.

□ Sort items you will not take, and arrange to 
sell or discard.

J Make an inventory of everything to be moved.

■ X
□ Estimate the value of each item and arrange 

insurance.

□ Make a list of essential items you will need on 
the day of the move.

□ Cancel deliveries of newspapers, magazines, 
groceries.

□ Settle all outstanding accounts with suppliers.

On moving day:
□ Supervise packers.

□ Let packers do their job.

□ Advise the removal company of your new 
contact details.

□ Supervise children and keep pets in a 
contained space.

□ Arrange for dinner to be delivered or eat out.

□ Check each room to make sure nothing has 
been left behind.

□ Turn off all lights and appliances.

□ Close and lock all doors and windows.

□ Leave the keys for the new tenant.

While goods are in transit:

□ Keep in contact with your removal company.

On delivery day:
□ Supervise delivery; be ready to give directions.

□ Match what is unpacked to your inventory list 
and record any discrepancies.

□ Make note of any damage.

Canada Hong Kong Business Nov/Dec 9./
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Addressing your change
Create a list of people who should be 
notified of your move. Printed change of 
address cards are time savers. Don’t forget 
to tell these people about your move:

□ Post office for mail re-direction

□ Tax authorities

□ Friends and relatives

□ Schools

□ Lawyers

□ Accountant

□ Membership clubs

□ Subscriptions, such as magazines, newspapers

□ Your debtors

□ Bank

□ Credit card companies

□ Insurance company

Moving matters
These items will need to be organized 
before you move:

□ Work permits

□ Visas

□ Flights

□ New schools

□ Collect medical, dental, school and veterinary 
records

□ Finalize payment of gas, water, electricity and 
telephone bills

□ Have utilities disconnected

□ Return borrowed items

□ Collect outstanding items such as dry cleaning, 
shoe and jewelry repairs, tailoring

□ Have utilities connected at new address

□ Prepare list of important new contact numbers 
(emergency, police, doctor, hospital, dentist, taxi, 
school, bank, new work telephone numbers)

V__________ ______ ._____ J

Paper tigers
You’ll need these documents immediately 
when you arrive in Canada:

□ Final immigration papers obtained from a 
Canadian immigration officer

□ Valid passports

□ Two copies of a detailed list of all goods you 
are taking or will be taking to Canada

□ Social Insurance Number

□ Vaccination papers

And these may soon be required:

□ Birth or baptismal certificates

□ Marriage certificates

□ Education records, diplomas, degrees

□ References from employers

□ Trade or professional certification

□ Health/immunization records

□ Driver’s licence

□ Car ownership documents

□ Vehicle insurance claim record

□ Adoption, divorce, separation and other 
important personal papers

□ Innoculation papers for pets

Canada Hong Kong Business Nov Dec '93
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Cast year over 5,000families moving 
to Canada took our ad vice.
Cet the company that moved more 

Canadians move you.

Hong Kong.
Tel (852)-721-4158

HONG KONG
12/FI., L&D House, 
2-4A Cameron Road 
Tsim Sha Tsui,

CALGARY EDMONTON MONTREAL TORONTO VANCOUVER
4204-11th Street 4152 77 Boul, 22 Casebridge Court, #120-11820,
N.E., Calgary, 78th Avenue, Brunswick Blvd., Scarborough, Horseshoe Way,
Alberta, T2E 6K6. Alberta T6B 3M6, Dollard Des Toronto, Ontario. Richmond,
Tel (403)-250-7015 Tel (403)-485-0803 Onmeaux, Tel (416)-282-3388 Vancouver, B.C.

Montreal, Quebec. Tel (604)-272-2781
Tel (514)-683-1071



Chamber News[i
UPDATE

New membership category 
set for fall
This fall, the Chamber will introduce a 
new membership category designed to 
entice and satisfy the needs of smaller 
businesses.The Entrepreneur Member will 
be defined as a privately owned and 
operated business based in Hong Kong 
with fewer than 15 employees, including 
the owner/manager.

The Entrepreneur and Membership Com
mittees have worked to develop this cat
egory. It is seen as an incentive to small 
businesses, as many of the corporate 
benefits are included in the package.
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Christine Kan, 
Andrew Szende, 
Ada Tsang and 
Dominic Chan at 
the October 
Happy Hour, held 
monthly at 
Judgement AD.

The new category will be voted on by 
members at an Extraordinary General 
Meeting scheduled for November 25. Cost 
of being an Entrepreneur Member will be 
set at $2,000, half of the corporate mem
bership.

Individuals wishing to upgrade their 
memberships to Entrepreneur status must 
fall in with the following stipulations: "An 
entrepreneur member is defined to be a 
privately owned and operated business 
based in Hong Kong with fewer than 15 
employees, including the owner/manager. 
Only one owner/manager may be the 
Chamber representative. This privilege is

not transferrable within the Chamber year”. 
Corporate members may not change their 
status until renewal.

We hope to see a lot more interest and 
activity from small businesses once they 
learn the benefits of being an Entrepre
neur!

New office space for the 
Chamber
As many members will be aware, the 
Chamber office has resided in premises 
generously provided by the Commission

The past meets the future. This photo features the four Executive Director if the Canadian Chamber bamming 
it up. From left to right, current Executive Director Leslie Henderson and fanner Executive Directors Heather Allan 
Pal Flavin and Shelley Guntun Since this photo was taken. Allan motvd to New Zealand and Gunton to the US

for Canada for many years. With gov
ernment cutbacks in Ottawa, it has been 
deemed necessary for the Chamber to 
begin paying rent. The Executive Com
mittee, together with the Long-Range 
Planning Committee headed up by Larry 
Mills, and the Board of Governors, have 
been discussing the various alternatives 
open to us.

Options being considered by the Cham
ber include paying rent on the existing 
premises in Exchange Square, or relocat
ing to a less expensive piece of real estate 
and, in doing so, either lease the property 
or buy it outright. Any feedback from 
members would be appreciated.

New Membership Secretary
A warm welcome to new Membership 
Secretary Rosita Wun, who replaced Mina 
Ho in mid-September. She is already 
working well with the new membership 
system that has been installed and will be
the one most likely 
bership enquiries.

Rosita, also known 
as Wun Kit Ling, 
studied in Victoria, 
BC for two years at 
Camosun College. 
She speaks Manda
rin, Cantonese and 
English. Her inter
ests include seeing 
movies, hiking and 
swimming. ♦

to answer your mem-

Miss Rosita Wun

Canada Hong Kong Business Nov/Dec '93



but for your apartment 
in Hong Kong, Ring Robin Fichter 

Tel: 5214545

iiiir Jti

- CARTON ~
Carton Real Estate Ltd.

Shop 9/10, 20 Kennedy Terrace, Hong Kong.

Fax: 868-1664 Tel: 521-4545

New area codes 
in greater 

Toronto area
Long-distance callers to the Toronto area will 
want to take note of a change in area codes, 
which became effective October 4, 1993. The 
change was necessary because of a substan
tial growth in the demand for phone numbers 
in that area.

Metropolitan Toronto will retain its current 
416 area code which will continue to serve 
the cities of: Toronto, Scarborough, York, 
North York, East York and Etobicoke.

A new 905 area code has been introduced for 
the area surrounding Metropolitan Toronto 
which includes cities such as Mississauga, 
Hamilton, Oshawa and Niagara Falls.

So, make the changes in your little black books 
and don’t forget to reprogramme the memo
ries of your phones and fax machines to avoid 
calling the wrong number.

S. E. A. CANADIAN OVERSEAS SECONDARY SCHOOL (C. O. S. S.)

166-166A Boundary Street,
Kowloon, Hong Kong.

Tel: 336-1116 Fax: 336-4728

Students who attend C. O. S. S. study from a Canadian curriculum with Canadian textbooks. 
The teachers use Canadian teaching strategies. On the successful completion of their 
courses students are given Ontario high school credits and awarded an Ontario Secondary 
School Diploma. On graduation students are assisted by guidance counsellors to gain 
entrance to a university.

Applications are invited for admission to C. O. S. S. in each of the two semesters, September 
1993 and January 1994.
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New Members

UPDATE

INDIVIDUAL ■ CORPORATE ADDITIONAL

Ms. Helen Baily 

Mr. Mark Brisson

Mr. Raymond Chun Gu
Foreign Legal Consultant 
Baker & McKenzie

Mr. Yan-Sui Chan 

Mr. Ronnie K.L. Chow 

Ms. Francine Desilets 

Mr. Anthony Dickinson 

Mr. Gary Steven Kots 

Mr. Wilson Lee 

Mr. Tommy Lui 

Ms. Patsy Ng 

Ms. Shui-Wan Ng

Mr. Eugene Oh
Solicitor 
Clifford Chance

Ms. Louisa Leung
Representative
The Hongkong and Shanghai Banking 

(Luxembourg) S.A. - Hong Kong 
Representative Office

Ms. Ingrid Lee
Unit Head 
Hongkong Telecom

Ms. Ada Tsang
Employee Benefit Specialist 
Manulife Financial

Mr. Roger K.K. Ng 

Mr. Michael Own 

Mr. Tony Steadman

Mr. Stephen O’Leary
Credit Manager,

Corporate Banking 
The Hongkong and Shanghai 

Banking Corporation Ltd

Ms. Fu-Yun Tan 

Ms. Muriel Tsang
CORPORATE

Mr. William Woo 

Mr. David L.W. Wong 

Mr. Wilson Wu 

Mr. Joseph Yu

SPECIAL

Mr. Neil P. Johnston
Principal
Canadian International School 
7 Eastern Hospital Road 
Causeway Bay 
Tel: 881-0344 
Fax: 890-0344

Mr. Andrew Taylor

Mr. Eugene Oh

Mr. Andrew Taylor
Partner
Clifford Chance 
30/F Jardine House 
1 Connaught Place 
Hong Kong 
Tel: 810-0229 
Fax: 810-4708 
Industry: Legal Service

Clifford Chance is a leading European- 
based law firm with offices in 18 major 
financial centres throughout the world, 
including Singapore, Tokyo and Shang
hai. Andrew Taylor became a partner in 
Clifford Chance in 1988, having worked 
for the firm since 1979. He moved from 
London to Hong Kong in 1992 and is 
admitted as a solicitor in England and 
Hong Kong. He has acted over a period 
of years in relation to the raising of 
finance by major Canadian corporate and 
governmental bodies.

Eugene Oh is an associate with Clifford 
Chance, having previously worked for a 
Korean law firm in Seoul and for another 
international law firm in Hong Kong. He 
is admitted as a solicitor in Alberta, Hong 
Kong and England. He has worked on 
Korean investments in Canada and Ca
nadian projects in Korea and is co-au
thor of “A Guide for Canadian Business 
in Korea” ( a publication of External 
Affairs in Ottawa).

Mr. Winston K.W. Leong
Director
Fontana Enterprises Ltd
Room 112 11/F New Henry House
10 Ice House Street
Hong Kong
Tel: 526-0280
Fax: 810-5376
Industry: Property Development & 

General Investment
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New Members0
UPDATE

Mr. Wai Hung Chau
Company Secretary 
Novel Enterprises Limited 
7/F Novel Industrial Bldg 
850-870 Lai Chi Kok Road 
Cheung Sha Wan 
Hong Kong 
Tel: 371-8888 
Fax: 310-1841
Industry: I/E, Investment

The principal activities of the Novel Group 
include spinning and dyeing of woollen 
and worsted yam and manufacture and 
sale of knitware. It is also engaged in 
denim weaving, production of jeans, dye
ing and printing of fabrics, cotton spin
ning and silk weaving and the sale of 
yarn, denim fabric, jeans and kimono silk 
fabric. The turnover of the Novel Group 
in 1992-93 was HK$2,667 million.

Mr. Martin C.V.M. Lister

Partner
Hampton, Winter and Glynn
38/F Asia Pacific Finance Tower
Citibank Plaza
3 Garden Road
Central
Hong Kong
Tel: 847-2300
Fax: 810-6089
Industry: Legal Services

Hampton, Winter and Glynn is a well- 
established Hong Kong firm of solicitors 
with a local, PRC and international 
practice. Mr Cheney heads the 
international transaction section and is 
an experienced Canadian solicitor 
qualified in Canada and the United 
Kingdom. The firm's clients include

Canadian corporations, local individuals 
and companies, multinational companies, 
financial institutions, banks insurance 
companies, trading and manufacturing 
groups and entrepreneurs. With over 20 
years experience in Hong Kong and Asia, 
the firm is well-placed to clients wishing 
to pursue opportunities in the Far East.

Mr. Edward Shen
-mHif ■«“ M | |,

Executive Director 
SRT Architects Ltd 
6/F New World Tower 2 
18 Queen’s Road Central 
Hong Kong 
Tel: 530-0077 
Fax: 537-1545
Industry: Architectural / Interior 

Design

SRT Architects is an Architect/Design 
Consultant firm in architectural planning 
and interior design with its main practice 
in Hong Kong and a branch office in 
Toronto. Majority of the professional staff 
including directors are Canadians with 
Canadian professional registration and 
training. SRT also has an investment port
folio in property and other business joint 
ventures in China.

Mr. Peter Wong Fat-Ho
Director
Tex-Prime International Ltd
Suite 2903 Tower I Metro Plaza
233 Hing Fong Road
Kwai Fong
Hong Kong
Tel: 481-1089
Fax: 481-2204
Industry: Garment Export, Hardware 

Import

Mr. Stanley Mok
General Manager 
Summer Metal Products 

Mfg Co Ltd
1/F Fook Shing Ind’l Bldg
1A Yuk Yat St
Tokwawan
Hong Kong
Tel: 764-4938
Fax: 764-4295
Industry: Manufacturing Metal Toys

Mr. Christian Sarrazin
Vice President Asia Pacific 
Teleglobe Canada Inc 
18/F Peregrine Tower 
Lippo Centre 
89 Queensway 
Hong Kong 
Tel: 525-2071 
Fax: 537-7417
Industry: Telecommunication

Teleglobe Canada, one of the world’s 
leading telecommunications companies, 
has announced the appointment of Chris
tian Sarrazin as Vice President and Man
aging Director of its new Hong Kong 
office to help strengthen and further its 
presence in the Asian Pacific region. 
Sarrazin comes from the Canadian For
eign Service where has served abroad in 
the United States, Hong Kong and China, 
notably as Consul General in Shangai. 
Teleglobe Canada is headquartered in 
Montreal and has a network of transoceanic 
cables and satellites which reach more 
than 200 countries.

COMPILED BY MINA HO

CORRECTION
The address for Hong Kong Telecom
munications Limited was incorrectly 
listed in the Sept/Oct 93 issue. The 
amended address reads :
Hong Kong Telecommunications 
Limited
34/F, Office Tower 
Convention Plaza 
1 Harlx>ur Road, Wanchai 
Hong Kong
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Members in the News8
UPDATE

Banking in southern China
Bank of Montreal has announced that its 
new representative office in Guangzhou 
is now open for business. The new office 
will allow Bank of Montreal to provide 
support to customers conducting busi
ness in southern China.

The bank’s senior representative for 
Guangzhou is Roger Heng, and the assist
ant to the representative is Qu Liang.

“We see this as an important step in 
meeting our commitment to serve our 
customers’ needs in this rapidly growing 
economy,” said Matthew Barrett, the 
bank’s Chairman and Chief Executive 
Officer. “Having a Bank of Montreal pres
ence in Guangdong province will allow 
us to respond quickly to these needs 
whenever they arise.”

Bank of Montreal now has seven offices 
in the Asia-Pacific region.

Canadian-based law firm 
sets up office in Shanghai
Chamber member Boughton Peterson 
Yang Anderson is the only Canadian-based 
law firm to receive permission to establish 
an office in the People’s Republic of China. 
The firm, which is based in Vancouver 
and is affiliated with Aird & Berlis of 
Toronto, is one of only 41 foreign firms 
now approved by the Chinese authorities.

Senator Jack Austin, P.C., Q.C. from the 
firm’s Vancouver office, and Victor Yang, 
from the firm’s Hong Kong office, re
cently attended a ceremony in Beijing 
where they accepted the approval certifi
cate from the Chinese Minister of Justice 
on behalf of Boughton Peterson Yang 
Anderson.

Senator Austin, recently appointed as 
president of the Canada-China Trade 
Council, said he has had a long-standing 
interest in international trade relations 
between Canada and Asia. “China is cre
ating a positive climate for companies to 
do business, including offering attractive 
tax incentives,” he said. “And the licens
ing of a Canadian law firm shows their 
commitment to strengthening Canada- 
China trade relations."

“There’s tremendous potential for Canada 
and China to work together for each 
country’s mutual benefit and we’re 
pleased for the opportunity to be in a 
position to help make that happen,” 
added Austin.

The firm has selected Shanghai as the 
location for its China office.

Manulife chief resigns

Mr. Thomas Di Giacomo

Thomas Di Giacomo has resigned as the 
Chairman, President, and Chief Executive 
Officer of Manulife Financial. Di Giacomo, 
51, will pursue other interests in the inter
national finance community.

On an interim basis, two board members 
will carry out the duties vacated by Di 
Giacomo, who worked for Manulife for 
25 years.

Manulife Financial is the 39th largest life 
insurance company in the world. It has 
extensive operations in North America, 
United Kingdom and Asia Pacific, where 
it began operations in Hong Kong 97 
years ago.

Lam joins AT Kearney
A T Kearney has announced the elec
tion of Lee G Lam as Vice President 
for China. Hong Kong and Taiwan. 
Lam will be based in Hong Kong 
where the firm’s regional headquar
ters for greater China and Asia are 
located. AT Kearney is one of the 
world’s oldest and largest interna
tional management consulting firms.

Lam has taken over responsibility for 
developing A T Kearney’s rapidly gowing
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business in China, Hong Kong and Tai
wan, with particular reference to the 
telecommunications and hi-tech indus
tries. Lam is the youngest partner in A T 
Kearney’s worldwide operations.

Before joining A T Kearney, Lam was 
Hongkong Telecom’s General Manager 
of Business Sales. Lam, an overseas 
Chinese born in Vietnam, is a Canadian 
citizen who started his career with Bell 
Canada.

Bonus programme between 
Santa Fe and Canadian 
Airlines
A new offer by AMJ Campbell Interna
tional (the Canadian affiliate of Santa Fe 
Transport International) can earn you 
additional Canadian Plus points when you 
move to Canada with Santa Fe and fly 
with Canadian Airlines.

Anyone who chooses to take advantage 
of this “Move and Fly” programme will 
automatically be accepted into the Cana
dian Plus Frequent Flyer Programme. Any 
points earned will be in addition to those 
customers would normally earn by flying 
with Canadian Airlines.

For more information please call the Santa 
Fe office at 574-6204.

Let your fax do the calling
A new joint venture between Hongkong 
Telecom and GTE Directories (HK) Lim
ited will allow callers to obtain updated 
Yellow Pages information via their fax 
machines.

Dubbed CallFax, there are two ways cus
tomers can use the service.



MEMBERS IN THE NEWS

Using the gateway number 1783 to access 
the system, the Yellow Pages CallFax 
Directory will provide the publication's 
advertising of products and services by 
classification free of charge to the cus
tomer.

CallFax Box allows the consumer to ac
cess a particular company’s five digit code 
and provides advertiser specific informa
tion and promotional messages.

“In the Hong Kong context, where time is 
money, no-one wants continuously to get 
an engaged tone or be put on hold for an 
indefinite period when all you might need 
is straightforward flight information from 
an airline or an application form from 
your bank...", says Ian Stone, Managing 
Director of Hongkong Telecom. With the 
new CallFax system, he says, these docu
ments can be accessed within minutes.

Manulife helps promote 
the arts
Manulife Young Artists Series '93 helped 
give exposure to six young talents and 
introduce the public to their works. Art
ists included Vincent Tong Kam-tang, 
Warren Leung and Sin Yuen.

The idea originates from the New Talents 
Exhibition in 1989 presented by the Hong 
Kong Arts Centre whose organizer be
lieves that the role of cultural institutions 
is not just to promote accepted artists, but 
also to show the young and less known.

After a premiere in the Hong Kong Arts 
Centre, the exhibition will tour to a shop
ping mall of two public housing estates in 
November.

Hotel caters to female 
business traveller
Special ladies’ rooms catering to the fe
male business traveller have been intro
duced at the Holiday Inn Golden Mile, 
Hong Kong.

The tailormade package includes a deluxe 
room with the added facilities of a full 
length mirror, an iron, a powerful hairdryer, 
extra lighting, a shoe brush and hangers 
for skirts. Other touches include fresh

flowers, magazines and a selection of 
toiletries.

The new executive ladies’ room are part 
of the hotel’s HKS100 million room reno
vation project which also includes the 
addition of an executive floor, bringing 
the hotel's business facilities up to 26 per 
cent of the 600 guest rooms.

Ladies' room at the Holiday Inn Golden Mile

w' B

EIS proves its worth in 
Coopers & Lybrand survey
Last year Coopers and Lybrand Manage
ment Consultants conducted a survey on 
Executive Information Systems (EIS). The 
survey sought the views of organizations 
to establish the level of interest, their 
plans to use EIS, expectations of cost and 
benefits, and experience of organizations 
that already had EIS.

To those not familiar with EIS, the 
term is probably best defined by its 
purpose, which is to help the user 
achieve his business mission. EIS is 
designed to increase the effective

ness of management, or anyone who 
uses information to make decisions, 
by providing them with timely, mean
ingful and relevant information.

Each EIS user has a personal computer 
which is linked to a central system.

The results of the survey have been com
piled into a report which is now available 
at the Coopers & Lybrand office. The 
survey found a number of benefits of EIS: 
EIS improved business management, 
helped executives make more sound 
decisions, and provided greater analysis 
and earlier information.

Canadian dragon bonds
The first Canadian dollar denominated 
Dragon Bond has been issued by Export 
Development Corporation (EDC). The 
CS250 million five year bond will be 
managed by Wardley Limited, Scotia 
McLeod Inc, and Wood Gundy.

EDC, a corporation whose debt obliga
tions are the debt obligations of the Gov
ernment of Canada, was established in 
1969 by the Export Development Act, a 
statute of the Parliament of Canada. Pay
ment of the principal and interest on EDC 
debt is payable out of the Consolidated 
Revenue Fund of Canada which is the 
aggregate of the public monies collected 
by the Government of Canada.

This means the assets and liabilities of 
EDC are the assets and liabilities of Canada 
and EDC's credit is identical to Canada’s 
credit. In Canadian dollars, EDC enjoys 
Canada's Aaa/AAA rating by both Moody’s 
and Standard and Poors. ♦

Teleglobe Canada Inc offi
cially opened its Asia Pacific 
office in Hong Kong on Sep
tember 20,1993. Pictured here 
at the opening are:

Christian Sarrazin. Vice President for Asia 
Pacific, Alexander Arena. Director Gen
eral of Telecommunications, Office of Tel
ecommunications Industry» and Andre 
LeBel, President and Chief Executive Of
ficer. Teleglohe Canada.

mict
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THE CANADIAN CHAMBER OF 
COMMERCE IN HONG KONG
1993 -1994 COMMITTEES

BY MARGARET COATES

The strength of the Chamber is in 
its committees, which plan and 
carry out the wide range of serv
ices and programmes available to 
members and others interested in 
business linkages between Canada, 
Hong Kong, China and Indochina.

For 1993-1994, 14 committees are in 
place and hard at work. Briefly, they 
are as follows:

Business Briefings, chaired by Robin 
Hibberd, is developing a service to pro
vide delegations from Canada or other 
countries with an effective overview of 
the business environment in Hong Kong 
and China.

China Business & Investment, under 
the leadership of Kyan Ko, is developing 
a strategy for the Chamber’s future role in 
China. It is also planning a trade mission 
to Beijing and Shanghai in late 1993 and 
a major Canada/China Trade & Invest
ment Conference in China in 1994. As 
well, the committee will organize regular 
speakers throughout the year on trade 
and investment in China.

The growing importance of Indochina is 
reflected in the Indochina Trade & In
vestment Committee, which plans a trade 
mission to Hanoi in October, 1993 as well 
as opportunities throughout the year to 
hear speakers in a wide variety of relevant 
fields. The chairperson is to be confirmed.

Members are the heart of the Chamber 
and Ada Tsang and the Membership 
Committee have a series of initiatives 
planned to recruit new members and 
ensure that the existing members renew 
their memberships. It also runs the popu
lar monthly Happy Hour.

Publications. chaired by Heather Doyle.
provides the Editorial Board for the Cham
ber’s main publication, Canada Hong Kong

Business magazine. Committee members 
are responsible for the editorial direction 
of the magazine and also write many of 
the articles.

Scholarships & Awards. under the lead
ership of Helen Wong, organizes the 
very successful annual MBA Canada-Hong 
Kong Trade Competition and the Voyageur 
Award.

A regular feature of the Chamber’s calen
dar is the many addresses by local and 
visiting speakers whose views, knowl
edge, experience and influence are of 
interest to members and their guests. 
Chairman Henry Chong and the Speak
ers Committee are charged with seeking 
out individuals to address these events.

Paul Lam is chairman of the Trade & 
Investment Committee, which promotes 
trade and investment in Canada, Hong 
Kong and China through trade missions, 
factory visits, and speakers. This year it 
is organizing a mission to Canada in late 
1993 to promote export and investment 
opportunities in Hong Kong and southern 
China.

Last year, the Entrepreneurs Committee 
organized a very successful Open House/ 
Trade Show. This year, under the direc
tion of chairman Susan Mey, another 
Open House/Trade Show will be held in 
the spring, as well as a series of Entrepre
neur Forums and panel discussions/semi
nars on “How to Start and Run Your Own 
Business in Hong Kong.”

Legal & Policy, chaired by William
Thomson, plans to review the services 
provided by the government of Canada to 
the Canadian business community in Hong 
Kong. It will also promote an awareness 
in Hong Kong of the changes to the 
Canadian immigration rules. The com
mittee provides a regular column in 
Canada Hong Kong Business magazine.

The mandate of the Public Relations
Committee, chaired by Jill Killeen, is to 
increase the profile of the Chamber, both 
in the local community and in Canada. It 
is involved in organizing over-all strategic 
public relations plans and campaigns.

Human Resources, chaired by Brian 
Gunderson, intends to initiate seminars 
and speakers to address personnel issues 
and to provide a forum for the exchange 
of views, ideas and possible solutions to 
human resource issues.

The Liaison Committee, under the direc
tion of Don Roberts, is charged with 
networking between other local, Asian 
and Canadian business organizations in 
order to promote common interests.

Larry Mills and the Long-Range Plan
ning Committee are reviewing the Cham
ber’s short and long-term needs for its 
own premises and will be recommending 
to the Executive viable alternatives.

The only committee not yet in place is 
the one that organizes and oversees the 
Chamber’s major fundraising event of 
the year, the Spring Ball, which will be 
chaired by Angela Gawreletz. The re
sponsibilities of this committee run the 
gamut from choosing a theme and enter
tainment to soliciting sponsors and pub
lishing the ball programme.

Anyone interested in participating on the 
Spring Ball Committee, or any of the other 
committees mentioned above, should 
contact the Chamber at tel: 526-3207. This 
is an opportunity to get involved, meet 
other members, gain new business con
tacts and profile, and make a contribu
tion. ♦

(Margaret Coates is a Canadian lawyer working 
at Baker & McKenzie in Hong Kong. She is a 
member of the Publications Committee.)
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1992-1993 MBA CANADA Il ONG KONG T R A D E C O M PETITION

Out-of-classroom 
experience bonus 
for winners of 
Canada-Hong Kong 
Trade Competition

by Michael Chan

Michael Chan and Ngai Au, MBA 
students from McGill University in 
Montreal, were the winners of the 
1992-93 Canada-Hong Kong 
Trade Competition put on The 
Canadian Chamber of Commerce 
in Hong Kong.

The competition, now in its 
seventh year, requires graduate- 
level students to prepare a business 
plan introducing a Canadian 
product or service to the Hong 
Kong market.

Chan and Ait's prizes were return 
airline tickets between Canada 
and Hong Kong, four weeks 
accomodation at a deluxe hotel 
and spending money.

Here are some of Michael Chan 's 
reflections on the competition and 
the time spent in Hong Kong this 
past August and September.

W
hen Ngai and I started writing the 
business plan to introduce the 
public information system Visual 
Communication Network (VCN) to Hong 

Kong’s Mass Transit Railway (MTR) for 
the Canada-Hong Kong Trade Competi
tion, we did not recognize how much we 
would learn from the experience. After 
the four week stay in Hong Kong to study 
the marketplace, I believe I will cherish 
my experience in Hong Kong for the rest 
of my life.
VCN is a state-of-the-art public informa
tion system with commercial advertising 
ability for the subway system. In order to 
write a business plan for VCN, we had to 
fully understand different aspects in the 
business. We had to first know the basic 
theory behind the system.
We also needed to obtain detailed infor
mation on Hong Kong’s Mass Transit 
Railway and on Hong Kong advertising. 
As VCN required a heavy initial invest
ment, we had to consider how to obtain 
financing for the system.
Most important, however, is that we had 
to learn how to introduce the system to 
the public to guarantee a success. Using 
the theories from different fields on a real 
project let us appreciate what we have 
learned in a classroom. At the same time, 
writing a business plan for an existing 
product for a new market makes us real
ize classroom theories are only a part of 
the entire process.
We always believed VCN is what Hong 
Kong’s MTR needs. In July, we received 
the news from the Canadian Chamber of 
Commerce that we had the opportunity to 
prove ourselves in Hong Kong.

Before we arrived, MTR had already 
known about VCN. During our four week 
stay in Hong Kong, we made a more 
detailed introduction to MTR. At the same 
time, we made use of this opportunity to 
introduce VCN to other transport au
thorities and the public. We met the 
officials from Kowloon-Canton Railway 
and Light Rail. We also talked to govern
ment officials, representatives from the 
media, executives from advertising agen
cies and many potential investors. They 
all showed extreme optimism and en
thusiasm in this project despite the 
immense investment required. Confi
dence of Hong Kong’s prosperity in the 
21st century was found everywhere in 
the territory.

Hong Kong is in an excellent position to 
further open up the markets in China 
and South East Asia. We found that the 
hi-tech markets in China and certain 
parts of South East Asia are still very 
young and there are enormous opportu
nities for VCN and other Canadian prod
ucts in this tiny place called Hong Kong.

The Canadian Chamber of Commerce in 
Hong Kong has provided our group with 
a tremendous opportunity to perform an 
intensified investigation on the Hong 
Kong market. We also have the chance 
to look at other markets in China and 
South East Asia.

In fact, writing a business plan for the 
competition has already led us to obtain 
a lot of valuable out-of-classroom expe
rience. I believe the Canada-Hong Kong 
Trade Competition is an opportunity that 
no MBA student can afford to lose. ♦

Ngai Au and Michael Chan winners of the 1992 -93 Canada-Hong Kong Trade Competition.
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Husky contract awarded

CANADIAN 
COMPANIES IN 

THE NEW?

Canadian 
architectural 
firm sets up full 
time office in 
Hong Kong
Toronto-based Zeidler Partnership Inter
national Architects is the first Canadian 
architectural firm to establish a full time 
office in Hong Kong.

Work currently includes the design for 
the Beijing Capital International Airport’s 
new terminal building, the Shanghai 
Xuhui International Tennis Club, a 1.5 
million square feet commençai/residen
tial develop in Guangzhou, the Vista 
Interasia Hotel in Fuijan, and a 46-storey 
office tower/shopping centre in Jakarta 
called BNI City.

Zeidler's other international offices are 
located in London, England; Berlin and 
Baltimore. The 130 person firm, which 
has won more than 80 international 
awards, has been involved in such land
mark projects as The Eaton Centre, The 
Hospital for Sick Children, Ontario Place 
in Toronto, and Vancouver’s Canada 
Place.

Chairman and President Eberhard Zeidler 
decided to establish the first Asian office 
in Hong Kong as it is “an ideal place to 
provide clients in China and around the 
region with a full level of service.”

The new office in Causeway Bay will 
have a dozen staff managed by Director 
and authorized person Tony Chan, a 
University of Manitoba graduate, and Mel 
Satok, the new venture’s Vice President 
and a native of Toronto.

(by Harold Mandel)

Husky Injection Moulding Systems Ltd, Bolton, Ontario has sold a machine and 
robot for the production of plastic automotive parts to one of the largest companies 
(more than 1,000,000 employees in more than 200 plants in the People’s Republic 
of China. The sale was secured after a one-year round of international competitive 
bidding which included suppliers from Europe and Japan. One key to Husky’s 
success in this endeavor was to invite the customer to visit Husky installations in 
North America. Another key to success was for Husky to form an alliance with a 
Detroit-based mold maker who will supply three molds to the same customer. The 
production system will injection mold plastic car bumpers which will be removed 
from the machine by a fully automatic robot. More than 90 per cent of Husky’s sales 
are outside Canada.

(courtesy of CANADEXPORT)

Canadian pavilion at SEARAC 
showcases Canada’s IT industries

Twenty-nine Canadian exhibi
tors formed the Canadian Pavil
ion at SEARCC '93 to showcase some 

of Canada's information technology 
industries. SEARAC took place Octo
ber 5 to 8 at the Hong Kong Conven
tion and Exhibition Centre.

Canada's IT industry consists of 
over 10,000 firms, employing 
300,000 people in the manufactur
ing of electronics, telecommunica
tions, instrumentation, and compu
ter equipment and services.

Canada exports about 70 per cent 
of its locally-manufactured IT prod
ucts, with IT sales, primarily in tel
ecommunications, amounting to 
$40 billion in 1991.

Canadian exhibitors at SEARAC 93 
included:

GWN Systems Inc which is showing 
a geographical Information System 
software; Infortech Systems Inc
which has a laser direct write sys
tem;

Sentai Software Development Inc
which has Progress, an application 
software for the distribution, manu
facturing and service industries;

Datek Industries Inc, demonstrat
ing its Supervisory Control & Data

Acquisition Systems, Taylor Indus
trial Software showing its Inte
grated Software Solutions; Hotel 
Voice Inc which has a Multilin
gual Voice Messaging System for 
the hospitality industry; MPRTeltech 
Ltd, showing its systems integration 
approach and telecommunica
tions technology;

Dynapro Corp showing a touch 
control system for industrial and 
laboratory environments; Sentai 
Development showing a series of 
object-oriented development 
tools for Progress-Software Work
book; CREO Products Inc which 
has an optical tape system for 
document storage; British Colum
bia Systems Corporation which is 
interested in technology transfer; 
The Information Services for the 
Hospital for Sick Children which 
has IT applications for the hospital 
environment; and the Vancouver 
Stock Exchange, showing an au
tomatic stock exchange system.

A delegation from New Brunswick 
included Cyygnus Technology Ltd, 
EDP Consultants Ltd, Kansei 
Healthcare Technologies Ltd, 
Geoplan Consultants Inc, and Ap
plied Course Technology.
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Words of wisdom from China's 
ambassador to Canada

Zhang Yijun China's ambassador to 
China, urged Canadians to be more ag
gressive when it comes to doing busi
ness with China. "What is needed is more 
effort," he told a Canadian Chamber 
audience last summer at the Island 
Shangri-La Hotel. "There's a Chinese 
proverb that says you can't just watch 
the flowers from horseback, you have to 
get down to see them.'"

Good fields of opportunity include tel
ecommunication, energy and agriculture. 
"Canada has the advantage in that we 
are both big countries," said Zhang. While 
Canadians may find some things differ
ent in China than in the West, he added, 
it is not necessarily an impediment to 
doing business.

Zhang said he would like to see more 
Canadian industry leaders visit China 
and meet their counterparts. "It's much 
easier when top people meet. It's a much 
shorter process than from below."

Ambassador Zhang accompanied 
Chinese Premier Zhou Rhongji when he 
visited Canada last spring. There, Rhongji 
dined with then-Prime Minister Brian 
Mulroney and gave a speech at a forum 
organized by the Toronto law firm 
Goodman & Goodman.

In Canada, Zhang says he urges business 
people to become more knowledgeable 
about China. "People at the Toronto Fo
rum seemed surprised that the Chinese 
economy is so strong. We had a 12.8 per 
cent increase last year and 14.2 per cent 
in the first quarter of this year," said 
Zhang.

At the same time, he cautioned that the 
Chinese government may take steps to 
curb inflation, which last year ran as high 
as 15 per cent in 35 major cities. "There's 
no intention to clamp down on inflation 
too much," he told the Chamber, since 
the leaders have clearly indicated that 
they want economic reforms to continue. 
"We don't want to stop the growth, just 
make it more steady," he said.

Finally, Zhang urged those present to 
consider areas of China which were just 
opening up. "These not-so-famous areas 
may not have good trading facilities to
day, but they may tomorrow." ♦
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Old China Hand Annie Wu on Hong Kong-Cfiina partnership

Y
ou might have heard that bribes are 
a necessity to do business in China. 
Don’t do it, was one of the pieces 
of advice given by Annie Wu, who spoke 

to the Canadian Chamber of Commerce in 
Hong Kong on September 24. Her topic 
was “Hong Kong and China Business Part
nership.”

Wu, who is Managing Director of the 
World Trade Centre Club, has a strong 
background in Hong Kong-China rela
tions with experience as an advisor to the 
Hong Kong and Macau Affairs Office, 
director of Beijing Foreign Enterprises 
Association and managing director of 
Shanghai Eastern Air Catering Ltd, to name 
only a few of her lengthy list of accom
plishments.

Regarding bribery, Wu advised compa
nies to stay clear away from it. “The worst 
thing a company can do is be involved in 
bribery...Never break the rules of the law, 
especially in a country where there is not 
a strong legal system. Just don’t do.”

is mu 1.1

Annie Wu spoke to the Chamber in September

Sometimes it’s difficult for someone new 
to doing business in China to know what 
the right thing to do is since, for instance, 
bribery is illegal but official commissions 
are acceptable. Wu suggested keeping a

close association with the Central Gov
ernment who can advise you of the rules. 
Another suggestion was to use local staff 
whenever possible which helps with com
munication difficulties.

To help crack down on illegal activities, 
said Wu, China may develop an inde
pendent regulating force similar to that 
which is used in Hong Kong. “It’s my 
guess that in the next three years China 
will have an Independent Commission 
Against Corruption...(which will) help to 
protect foreign businessmen’s rights.”

Wu also touched on a number of other 
areas, including the growing importance 
of Hong Kong as both a gateway to China 
and as an international gateway for China.

Her prediction for the real estate market 
in Hong Kong was that it would continue 
to go up for at least the next three years 
because of the outflow of money from 
China.

She also told the audience that Canadian 
business people need to get more in
formed and take advantage of the oppor
tunities available in the burgeoning Chi
nese consumer market. ♦

New Senior Trade Commissioner

S
cott Mullin, the new Senior Trade Com
missioner at the Commission for 
Canada, says he is “delighted” to be back 
in the territory, which, in 1978, was his first 

posting.

“Hong Kong has a buzz in the air, it’s infec
tious, invigorating and poses lots of challenges,” 
he says. “I feel like I'm coming home.”

Mullin replaces Colin Russel 
who is now Director of East 
Asia Trade in the government’s 
Department of External Affairs, 
and International Trade Canada.

Some of the challenges, says 
Mullin, include maximizing the 
benefit to both Canada and 
Hong Kong. “How do we take 
the large amount of goodwill 
toward Canada, and there is a 
lot, and translate it into busi
ness terms?” As well, he says,
“we must look at how to fur
ther build the Canada-Hong 
Kong-China triangle.”

Canada currently exports C$1 billion worth of 
goods (including $450 million in gold) to Hong 
Kong with Canada's trade across the Pacific 
now greater than that across the Atlantic. Hong 
Kong is, after Japan, Canada’s most significant 
economic partner in Asia.

Despite the challenges both politically and 
economically facing the territory, Hong Kong 

may seem like one of the 
calmer assignments for 
Scott Mullin.

In 1985, he closed the Ca
nadian embassy in Beimt 
as the windows were blown 
out and then, in 1988, 
Mullin was sent by Ottawa 
to reopen the Canadian 
embassy in Tehran after it 
was shut in 1979 following 
the revolution in Iran. He 
stayed as Canada's Charge 
d'Affairs until 1991, spend
ing most of his time on 
trade promotions.

A Montreal-raised, political science gradu
ate from Carleton University, Mullin, 36, 
comes to the position of Senior Trade 
Commissioner with a strong press relations 
background.
His most recent posting was as the official 
spokesperson and press secretary to the 
Secretary of State for External Affairs in 
Ottawa. “I spent two years on the road 
practically ‘velcroed’ to External Affairs 
Minister Barbara McDougall as she attended 
everything from NATO to G7 summits. It 
was a fascinating experience,” he says. 
Mullin also spent a stint in 1991 as Director 
of Media Relations for External Affairs.

Interestingly, Britain’s new Senior Trade 
Commissioner for Hong Kong, Francis 
Cornish, also has a strong media relations 
history as former chief of the Foreign 
Office’s News Department.

Mullin says he is looking forward to work
ing closely with the Canadian Chamber of 
Commerce in Hong Kong. “It’s great to be 
in a city which has the largest Canadian 
Chamber outside of Canada. I’m extremely 
impressed by the commitment and dedica
tion of the people who are making things 
happen here.” ♦

New Senior Trade 
Commissioner Scott Mullin
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If you re, flying between Hong Kong and 
Canada it's time you landed on Canadian Plus 
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from Canadian. Tt
more points you receive towards'free tickets.

So everyone can visit their friends and relatives. 
Or vice versa. Canadian Plus. Another repeatable 
ticket offer. From Canadian.

Canadian Airlines International, Room 1702, Swire House, 25 Chater Road, Central, Hong Kong. Canadian Plus- 521 2138 Reservations: 868 3123 Fax: 868 4919
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CANADIAN PLUS.

Canadian
Now! More 747-400's to Canada and Bangkok.



CANADIAN IMMIGRANT VISAS 
APPROVED WITHIN 3 MONTHS !

100% FACT
The Immigration Centre (TIC) has had many of its client's immigrant applications for Canada, APPROVED within 
3 months (or shorter) from the date of submission.

100% GUARANTEE
The Immigration Centre (TIC) is the only immigration consultancy in Asia, which has the backing of a US$ 12 Billion 
International Insurance Corporation which (upon our acceptance of your case) will refund all consultancy fees should 
your application fail. On engaging TIC to do your migrant visa, you will receive an insurance policy directly from 
the insurance corporation, backing this refund guarantee.

100% SUCCESS RATE
To date, even though we have an insurance guarantee, TIC have never had a refund claim and all our present Canadian 
immigrant visa cases (all categories) are receiving prescreening approvals within 3 months and shorter.

100% PROFESSIONAL
TIC not only do Canadian immigrant visa cases, but also do cases for USA, Australia, New Zealand and the United 
Kingdom. TIC specialises in appeal cases, so if you have had your case rejected contact us immediately !

THE TOP MIGRATION CONSULTANCY IN ASIA
Our word is our Bond. We can do it and have done it;

The TIC systematic and disciplined way of doing things is exemplary. Why else are we the 
best and the biggest?

All or consultants are professionally trained and must complete migration law examinations.

WAS YOUR APPLICATION DECLINED?
TIC can help. We have an "8 out of 10" successful appeal ratio. Before you give up, let TIC take a look at your case. 
It costs nothing for an appraisal.

Trustworthy ; 

Organised;

Professional ;

CALL NOW ON: (HONG KONG)

(852) 8277011 and obtain

FREE CONSULTATION AND ADVICE 
FROM OUR BILINGUAL CONSULT
ANTS. OR CALL YOUR LOCAL TIC 
BRANCH BELOW.

Mr. Royce Lane, President and Founder
*RuSU
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THE IMMIGRATION CENTRE

HONG KONG (HEAD OFFICE): 3704 BANK OF AMERICA TOWER, 12 HARCOURT ROAD. CENTRAL, HONG KONG
MANILA; SUITE 201-A, SEC BUILDING, MANDALUYONG. EDSA-GREENHILLS. METRO MANILA. PHILIPPINES
CEBU; UNIT 10, BORROMEO ARCADE. 39-A, F. RAMOS STREET, CEBU CITY. PHILIPPINES
CHINA; SUITE 1012. MINMETALS BUILDING, 61 CHUN FENG ROAD. SHENZHEN, CHINA
TAIWAN. SUITE NO. 1, 12/F, PHOENIX BUILDING, 200 TUN HUA ROAD SECTION ONE, TAIPEI, TAIWAN

>i2b.

TEL: 8277011 FAX: 8277553
TEL: (632) 793868 FAX: (632)709161
TEL: (633) 220669 FAX: (633) 2214026
TEL: (867551) 204886 EXT. 1012 FAX: 220146 EXT. 1012 
TEL: (8862) 7515433 FAX: (8862) 7811961



HONG KONG HIGHLIGHTS

METftC 0(i
UPDATE

Treasures from the Silk Road
October 15, 1993 - January 2, 1994

Gold howl with mandarin ducks and lotus petal 
design. Tang dynasty, height 5.5cm. diametre 13-7 
cm. Collection of Shaanxi Provincial Museum.

Chang’an, known today as Xi’an is a 
famous historical city in China. In the 
Han and Tang dynasties, Chang’an was 
not only the capital but the starting point 
of the Silk Road. ‘Treasures of Chang’an” 
is a special exhibition at the Hong Kong 
Museum of Art, giving a comprehen
sive view of that era’s artistic achieve
ments. Exhibits include: pottery figures, 
bronzes, silk fabrics, stone sculptures 
and architectural items, many of which 
are very rare.

Terrestrial reptiles of long ago
November 23, 1993 - March 13, 1994

; •

Life-like robotic dinosaurs will be one 
of the highlights of a special exhibit at 
the Science Museum. "Dinosaurs Alive!” 
features hands-on exhibits and informa
tion about a subject that has fascinated 
and intrigued generations. Exhibits are 
provided by the National Science and 
Technology Centre of Australia. For 
more information call 732-3232.

Operatic classic
November 28, 30, December 2, 5
The classic opera, ‘‘The Marriage of 
Figaro”, combines a dramatic intensity 
and comedy with the brilliant music of 
Wolfgang Amadeus Mozart. Originally 
considered scandalous by the Emperor 
of Vienna, the first performance of 
Figaro opened to stunning success in 
Vienna in 1786. This version, put on by 
the Hong Kong Academy for the Per
forming Arts, is sung in Italian with 
Chinese and English subtitles. For tick
ets call S84-1S00els call S84-1S00

"The Marriage 
of Figaro"

The Nutcracker
December 17-24
The Christmas classic “The Nutcracker” 
will once again be put on by the Hong 
Kong Ballet and accompanied by the 
Hong Kong Philharmonic. For tickets, 
call URBTIX.

Conferences

HONG KONG CONVENTION AND EX
HIBITION CENTRE

November 4-6
Inerstoff ASIA 1993 International Fabric- 
Show

November 10 - 13
Investment & Trade '93: The 4th Inter

national Forum on Investment & Trade 
for the Asia Pacific Region

November 18-22
Art Asia

November 26 - 30
Expo 2001: Living in Hong Kong in the 
Year 2001

December 8-11
Software Exhibition 93

December 17-21
The 6th Christmas Showcase

Holidays

HONG KONG
December 25 Christmas

December 27

CANADA
November 11 Remembrance Day

December 25 Christmas Day

December 26 Boxing Day

Metro Plus Corner

Metro Plus is the Hong Kong's first Man
darin/ English channel brought to you 
by Metro Broadcast Corporation.

Metro Plus is an information and enter
tainment channel. It offers Hong's infor
mation seekers an "all new" service dur
ing mornings (0600-0900), lunch (1200- 
1300) and evenings (1700-1900), during 
the primary "news drive hours". Metro 
news segment includes up-to-date in
ternational, local, financial and business 
information, features, local traffic and 
weather reports. It also offers the best 
variety of Mandarin and international mu
sic from the 60's to 90's.

Metro Plus offers the best music of the 
East and West, as well as the latest 
news. Metro Plus gives you the music 
you love and the news you need.

Canada Hong Kong Business Nov Dec '93



Service Directory

The following are the Chamber CORPORATE MEM
BERS listed in convenient industry categories. If 
you are looking for a particular product or service, 
look here first. Support your fellow members.

Accounting/Auditors
Arthur Andersen & Co 
C. C. Ho & Company 
Coopers & Lybrand 
Deloitte Touche Tohmatsu 
Ernst & Young 
Kenny Tam & Co 
KPMG Peat Marwick, CPA 
Price Waterhouse

Advertising/Public Relations/Marketing
PRISM

Architecture/Engineering/Urban
Planning
Four Gay Engineering Co Ltd
M. Moser Associates Ltd
Meco Engineering Ltd
SRT Architects Ltd
S.Y. Engineering Company Ltd
Wang Tak Engineering & Shipbuilding Co

Banking/Investment/Financial Services
Allied Capital Resources Ltd
Bank of Montreal
Bill Lam & Associates Ltd
Bums Fry Pacific Ltd
Canadian Eastern Finance Ltd
Canadian Imperial Bank of Commerce
CEE New Asia Partners Limited
Deloitte Touche Tohmatsu
Fontana Enterprises Ltd
National Bank of Canada
Pacific Rim Ventures Ltd
RBC Dominion Securities (Asia) Ltd
Royal Bank of Canada
Royal Trust Asia Ltd
Scotia Mcleod (Hong Kong) Inc
The Standard Chartered Bank
The Bank of Nova Scotia
The Bank of East Asia, Ltd
The Hongkong & Shanghai Bank Corp Ltd
The Toronto Dominion Bank
Vancouver Stock Exchange

Chemicals
Diversey Hong Kong Ltd

Computer/Infotech
ABC Data & Telecom Ltd 
Quantum Designs (HK) Ltd 
Tex-Prime International Ltd

Distributors/Retailers
Duty Free Shoppers Hong Kong Ltd

Education
S.E.A. Canadian Overseas Secondary School

Electronics
Chubb Hong Kong Limited 
Chung Mei Industries Limited 
The Refined Industry Co Ltd

Foodstuffs/Beverages
Dah Chong Hong Ltd 
Canada Packers (HK) Ltd

Freight Forwarders/Movers
Aero Transportation Ltd 
Asian Express Packing Co Ltd

Columbia International Removals Ltd
Global International Forwarding Ltd
Pan-Pacific Services Ltd
Panalpina (HK-China) Ltd
Santa Fe Transport International Ltd
Sun Hing Shipping Co Ltd
World Wide Overseas Moving Service Inc

Garments/Textiles
Addison Limited 
Cliffside Limited 
Colour Best Dyeing Fty Ltd 
Hay Nien Company Ltd 
Tex-Prime International Ltd

Government Organizations
Commission for Canada 
Government of Alberta 
Government of British Columbia 
Government of Quebec 
Hong Kong Government 
- Industry Department

New Brunswick Department of Economics & 
Tourism

Hotels/Catering/Travel Services
Addison Limited
Cafe de Coral Holdings Ltd
HongKong Hilton Hotel
Island Shangri-La Hotel
New World Harbour View
Regal Hotels International Holdings Ltd
The Conrad Hong Kong

Immigration Consultancy
Alan Lam & Norris Yang
Globex International Group Ltd
R.M.G. Immigration Consultants (HK) Ltd

Insurance
CIS Insurance Brokers Ltd 
Jardine Insurance Brokers Ltd 
Laurentian Asia Ltd 
Lombard General Insurance Ltd 
Manulife Financial
New World Indosuez Insurance Service Ltd 
Sunlife Assurance Company of Canada 
Jewellery/Watches 
Swissam Ltd

Legal Services
Alan Lam & Norris Yang 
Baker & McKenzie 
Clifford Chance 
Deacons
Goodman Freeman Phillips & Vineberg 
Hampton, Winter and Glynn 
Jewkes & Partners 
Johnson Stokes & Master 
Lam & Co
McMillan Bull Casgrain
Smith, Lyons, Torrance, Stevenson & Mayer
Stikeman, Elliott
Tory Ducharme Lawson Lundell 
Weir & Associates

Machinery/Parts
Lamko Tool & Mold Consulting (HK) Co Ltd 
Watfield Technology Limited

Management & Business Consultancy
Arthur Andersen & Co
Commence Company Ltd
Kenny Tam & Co
KPMG Peat Marwick, CPA
Learning System International (HK) Ltd
Pacific Rim Ventures Ltd

Manufacturing
DHJ Industries (Far East) Ltd
Elcombe Asia Ltd
Fairform Manufacturing Co Ltd
Kentfull Furniture Manufacturing Ltd
Northern Telecom (Asia) Ltd
Summer Metal Products Manufacturing Co Ltd
Swank International Manufacturing Co
The Refined Industry Co Ltd
Tingtai Wahchong Metal Mfy Ltd

Marine Transport & Services
Fairmont Shipping (HK) Ltd 
Jardine Shipping Agencies (HK) Ltd 
Teh Hu Enterprises Ltd

Metals/Minerals Products & Equipment
Alcan Asia Limited 
Inco Pacific Ltd 
Shiu Wing Steel Ltd 
Watfield Technology Limited

Office Equipment & Services
Central Executive Business Centre

Personnel Search & Training
Affirm Master Ltd 
Anthony Au & Associates Ltd 
Brace Services 
Pacrim Recruiters (HK) Ltd

Printing/Publishing/Paper
BusinessWeek International 
GTE Directories (HK) Ltd 
Hong Kong Prime Printing Co Ltd 
The Asian Sources Media Group

Real Estate/Property Development
Clifford Investment Co Ltd 
Fontana Enteiprises Ltd 
Henderson Land Development Co Ltd 
Park Georgia Realty (HK) Ltd

Telecommunications
BT (Hong Kong) Ltd 
Canac International Inc 
Hong Kong Telecommunications Ltd 
Hutchison AT&T Network Services Ltd 
Hutchison Telecommunications Ltd 
Northern Telecom (Asia) Ltd 
Teleglobe Canada Inc 
Valiant Enterprises Ltd

Trading Companies
Alcan Asia Ltd
Amsua Trading Co Ltd
Amhold & Co Ltd
Canada Packers (HK) Ltd
China Merchants Developments Co Ltd
Dah Chong Hong Ltd
Global International Forwarding Ltd
Hay Nien Company Ltd
Hutchison Whampoa Ltd
Kin Chung (S.L.) Co Ltd
Lamko Tool & Mold Consulting (HK) Co Ltd
MacMillan Bloedel (Asia) Ltd
Novel Enterprises Limited
Panalpina (HK-China) Ltd
Sun Ming Hong
Swissam Ltd
Tingtai Wahchong Metal Mfy Ltd

Transportation
Bombardier Inc Canadair Aerospace Group 
Canadian Pacific Railway 
Canadian Airlines International Ltd 
OOCL (HK) Ltd 
United Airlines
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Our advisory services can provide you 
with a profitable introduction to buying and 
investment opportunities in Canada.
We’re Canada’s front door....Right here in Hong Kong.

XNADIAN 
' COMMISSIONER 
JR SERVICE
OR CANADA
hange Square. 8 Connaught Place. Hong Kong.

1 Telex: 73391 (DOMCA HX) P.O. Box: 11142 G.P.O.

/n ii*iCanada



CIBC

• DOCUMENTARY CREDITS
• FORFAITING
• PRIVATE INSURANCE
• EXPORT CREDIT AGENCIES
• CAPITAL MARKETS
• ADVISORY SERVICES
• SYNDICATION

EXPORT & TRADE FINANCE

Toronto
Neil Rennie 
Tel: (416) 861-3478 
Fax: (416) 363-4782
Hong Kong
PH Mak
Tel: (852) 841-6238 
Fax: (852) 845-9218

New York 
Michal Hendrych 
Tel: (212) 856-3741 
Fax: (212) 856-3750
Taiwan
Lawrance Liang 
Tel: (8862) 719-2338 
Fax: (8862) 719-5996

CIBC Canadian Imperial 
Bank of Commerce

Nominated by 
Trade Finance Magazine 
"Best Canadian Bank 
for Export and 
Project Finance"


