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RETURN TG DEPARTHENTAL LISRARY
Cleaning Up in Hong Kong RETOURNER A LA ESLIOTHEQUE DU MINISTERE
Jane Peters looks at the effects of pollution on Hong Kongs marine hte. The
environmental sins are grim, but they represent opportunities for those in the business
of cleaning up, reducing, and eliminating waste.

Cracking the China market
China is cleaning up its act. The China environmental market will be worth more than
seven times what Hong Kong plans to spend before 1999.

A world of opportunity in Hong Kong

Hong Kong will be the site of the Urban Growth and The Environment World Congress
from November 7-12. Canada will be well represented with Dr. David Suzuki and others
in attendance.

A market for pollution solutions

The Private Sector Committee Centre, a uniquely Hong Kong solution, aims to promote
practical, efficient, and cost-effective solutions to environmental problems. Its commit-
tee membership reads like a ‘who’s who’ of Hong Kong business.

S PECI AL FEATURES
New president
A bit about this year’s Chamber president, Barry Macdonald.

Profiting from partnership

The Chamber’s largest initiative ever brought representatives from business and
government together for a four-day conference in Hong Kong and Guangzhou to
explore the many opportunities for Canadian investment.

A mission to China
A report on the Chamber’s mission to Shanghai and Beijing by executive director Leslie
Henderson.

Cruising through the Chamber’s Annual Spring Ball
Anne Macdonald recaps the Chamber’s most important night of the year.

Bank of Montreal’s Matthew Barrett on the bank’s China direction
Mark Evans discusses the bank’s future plans to crack the China market in an interview
with Chairman and CEO Matthew Barrett.

The Chamber’s entrepreneur of the year
Greg York, owner of Interpacific Data Management, is this year’s winner of the second
annual Voyageur Award.
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President’s Message

I am delighted and honoured to be appointed President of The
Canadian Chamber of Commerce in Hong Kong for the next 12-
month term.

Last year's President, Eliza Chan, did a great job in expanding our

efforts into China, and in making the Chamber more responsive to
business members for whom English is not the first language. This
message and each of the magazine's cover stories are now in both

English and Chinese. Eliza was also responsible for encouraging interesting and high profile
events with a China focus.

The "Profiting from Partnership" conference in early May was wildly successful, with more than
75 delegates from Canada attending and another 75 delegates from Hong Kong and China. I
talked with many of the Canadian delegates and it was refreshing to see so many Canadians
now exploring business opportunities in the region. My appreciation and thanks to the lead
corporate sponsor, the Bank of Montreal, the many co-sponsors, volunteers, and organisers. A
special thanks to Eliza, Leslie Henderson, Paul Lam, Scott Mullin and the many volunteers who
put in extra hours and late nights to ensure this conference was such a success.

In the upcoming year, I would like our new Executive to continue Eliza's initiatives. I would
also like to ensure our members feel they are getting value from their Chamber membership.
Over the summer months, each of the members of the Executive will be calling on corporate
members to ask what the Chamber should be doing to add value. Ialso encourage any member
to call me with ideas you may have.

Our Chamber incurred an operating loss in the last fiscal year ; the first loss in recent years. A
loss is also budgeted for this year. The reason for these losses is that, beginning in January
1994, the Chamber had to lease its own office space. Rent and related costs will be about
HK$600,000 per year. This is an expense we haven't had to bear in the past.

Thus, the new Executive will be looking at ways to increase our annual revenue and keep our
other costs in line.

In the next month, we will also be looking for members to chair and sit on our various
committees. Please let us know if you are interested in taking a more active role in the
Chamber by volunteering your time and expertise to one of our 15 committees.
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e set off early on Sunday

morning from Queen’s

Pier beneath sullen skies.

By the time we passed
between the 200-metre Tsing Yi towers
that will become the Tsing Ma Bridge,
the rain was falling fast and furious. On
board, the crew of journalists

and conservationists had
gone below.

Within half an hour, the
skies had cleared. We had
chugged passed the remains
of The Brothers islands,
passed the site of the airport
at Chek Lap Kok, and
reached our hunting ground.
here, off Tap Shek Kok, that we were to
look for sousa chinensis, the Chinese
White Dolphin. An hour later, we were
still looking.

It was

Suddenly, a shout: “Dolphin!” Up
from the grey green water rose a long
narrow snout, high curved forehead fol-
lowed by a long smooth back and then,
a distinctive dorsal fin. Finally, a fluked
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tail disappeared below the waves. This
startling dolphin, the colour of straw-
berry ice-cream, could have been imag-
ined by a child. Over the next few
hours we saw more dolphins, some the
same surprising pink, others blushing a
delicate sea shell pink, often marked
with the blue grey reminis-
cent of the bottle nose dol-
phin with which most peo-
ple are familiar.

The dolphins have fled the
destruction of The Brothers,
two islands that have been
reduced to five-metre
plateaus, to the waters
around Lung Kwu Chau, Tree Island,
and Sha Chau, south of Shekou and
north of the Chek Lap Kok site. With
all the development in Hong Kong,
their future is uncertain.

The dolphins, which range in colour
from snow white through grey to rosy
pink, were first reported in the Pearl
River Delta in 1757. A century later,
the first museum specimens were cap-

by Jane Peters
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tured in the Fuchow River and 1,200
kilometres up the Yangtze at Hangkow.
Despite their long history in the
Territory, little is known about them.
But since 1990, dolphin watchers have
noticed a decline in the number of pink
dolphins sighted. Lindsay Potter, a
researcher on the Chinese White
Dolphin Project, which initiated “The
Day of the Dolphin” count on 15 May,
believes there are as few as 40 pink dol-
phins in Hong Kong waters, although
she believes there may be more in
Chinese waters, and up the Pearl River.

he problem is, nobody knows
for sure. And nobody knows
just how the dolphins are

being affected by the sewage,
industrial waste, dredging, dumping, and
reclamation that are part of the everyday
abuse Hong Kong heaps into its harbour.
The Chinese White Dolphin Project,
now in its fifth month, is a three-year
study to determine if and how the dol-
phins are threatened by existing pollu-
tion, as well as the anticipated sewage
from the new airport and town develop-




ment, Discovery Bay, and aircraft noise.

ccording to Joanna Ruxton,

senior conservation officer at

the Worldwide Fund for

Nature (known as the World
Wildlife Fund in Canada), much of the
dolphins’ shallow feeding and nursery
grounds are now being reclaimed.
Dredging also creates a problem because
it disturbs the seabed, interrupting the
food chain with what can be dire conse-
quences for higher life forms. Ruxton
says the dolphins may also be affected by
blasting, since shock waves can rupture
the dolphins’ lungs and ears.

Water quality in the harbour
The quality of the water is also damaged

by toxic dump pits dug underwater.
Although they are eventually sealed with
sand, the pits, and their noxious con-
tents, remain open while they are being
filled, polluting the water and seabed
nearby. Fishing has not
been stopped in these areas,
according to Ruxton.

Sewage is another problem,
one that is most evident in
Hong Kong’s polluted har-
bour. While much of Hong
Kong waters have been
gazetted by the government,
Victoria Harbour is the last — and as yet
undeclared — quality control zone.
“The harbour is dead,” according to
Ruxton. The few fish (and the few fish-
ermen) have adapted to the toxic condi-
tions, she says.

But by 1997, 70 per cent of the waste
now pumped into Victoria Harbour will
be removed by the new sewage disposal
scheme. Many environmentalists are
optimistic. “You could see a big
improvement in the water quality,” says
Ruxton, citing the example of Singapore.
Twenty five years ago, the Singapore
River was a filthy, stinking cess pool.
Today, it’s clean.

The new sewage disposal scheme is sym-
bolic of the increasing attention Hong
Kong people and government are paying
to the environment. Ruxton says that
cooperation from government has
improved dramatically, “particularly
over the last three years,” adding that
government groups are now approach-
ing environmental and green groups for

suggestions. Explains Lisa Hopkinson,
campaigns coordinator at Friends of the
Earth: “The government is not stupid.
They realize the environment has been
underfunded. They’ve got a lot of
catching up to do.”

While the government is planning to
spend billions on its Strategic Sewerage
Disposal Scheme, controversy still sur-
rounds the plans. Over the next 10
years, the Environmental Protection
Department (EPD) project will be com-
pleted in two phases. The first will col-
lect sewage from Hong Kong and
Kowloon for primary chemical treat-
ment at Stonecutters Island. Under the
second, treated sewage will be piped
through tunnels that will end in the
South China Sea.

The plans have been controversial because
the lime treatment is seen as outdated and
inefficient, since it only partially treats
waste and produces a lot of sludge. It is,
however, a less expensive solution to the
problem. Processes that
remove 100 percent of the
toxins and bacteria and leave
little sludge are double or
triple the cost of Hong
Kong’s planned system.
Plans have also sparked heat-
ed debate because the Scheme
cannot be completed before
1997, leaving funding, as well
as approval for the long sea outfall, in

China’s hands (Note: see China sidebar).

A business niche

While the fate of the dolphins and the
planned sewage treatment system — like
Hong Kong’s smog — remain up in the
air, the expanding market for environ-
mental products and services is as real as
the 15 million plastic bags that get
dumped in the harbour every day. That’s
not the only eye-opening statistic Hong
Kong waste produces. Consider:

toxic metals that weigh as much as
a double-decker bus are dumped
in Hong Kong’s harbour everyday,
according to a 1992 U.S. consulate
report;

enough copper is dumped into the
harbour to plate the 84-storey Bank
of China building three times a week;

more than two million tonnes
of sewage (half of it untreated)
is dumped in Victoria Harbour
each day — enough to fill
1,000 Olympic-size pools;

the construction industry alone
produces 16,000 tonnes of
waste each day;

the new airport development

will produce 26 million cubic
metres of toxic mud and sludge;

Hong Kong exports 1.6 million
tons of plastic, paper, and metal
to China waste; and

meanwhile, Western countries
export 425,000 tonnes of plas-
tic waste to Hong Kong every
year, with Canada having
exported 5,000 tonnes of heavy
metal waste to Hong Kong in

1992
w grim, they also rep-

resent opportunities
for those in the business of clean-
ing up, reducing and eliminating
waste. According to Prospects mag-
azine, Hong Kong’s government
will spend about US$2.85 billion
cleaning up the environment
before June 30, 1997. About $4
billion has been budgeted for the
10-year programme to upgrade
sewage and drainage, and improve
waste disposal.

hile these environ-
mental sins seem

Stephen Lam, executive director of
the Private Sector Committee
Environment Centre, has made it his
business to consider the environment
from an economic perspective (Note:
see PSCEC sidebar). He suggests
that opportunities exist in four areas:
water, air, energy, and noise. In the
short-term, Lam says that industrial
and urban water pollution, and waste
water treatment, will provide the
most immediate opportunities. On
big projects, there are a lot of oppor-
tunities for sub-contractors. In the
longer term, Lam suggests processing
technology, recycling technology,
and waste processing will be growth
industries.
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Evidence of the work that needs to be done

For Eric Stone, environmental degrada-
tion has already created a niche. Last
year, Stone started Asian Sustainable
Development Publishing Ltd., launching
Prospects. Stone is publisher and editor
and chief of Prospects, the first regional
magazine dedicated to covering the envi-
ronment from a business perspective. He
doesn’t believe a lot of opportunity exists
in cleaning up existing waste, although he
admits that governments will have to hire
firms to do some cleaning.

But Lisa Hopkinson notes that changing
environmental controls, such as the
water quality zones, are already creating
demand. “When Victoria Harbour is
gazetted, there’ll be a big rush on.
Equipment suppliers have said there has
not yet been a big uptake,” she says.
Industry will have two choices — end-
of-pipe solutions or cleaner technology
that is more cost effective and environ-
mentally friendly over the long term.

Getting tougher

But legislation and regulation are not pre-
dicted to be the main motivations for
companies to introduce cleaner technolo-
gies. In the past, laws have not been
enforced. In a famous 1992 case, a
record $100,000 fine for water pollution
was imposed — after the company’s fifth
offense. In fact, Hopkinson says that
government could begin cleaning up the
harbour by enforcing existing legislation.
But she admits that industry also needs
support. “It’s not just a matter of hitting
industry over the head,” she says.

Rona Westgate, a solicitor with Lovell
White Durrant and the co-founder and
chairperson of the Hong Kong
Environmental Law Association, admits
there is not much prosecution, or much
conservation legislation. “I think the
EPD needs a legal department,”

‘¢ Canada Hong Kong Business July/Aug '94

Westgate says. “It’s a case of
= making sure businesses know
1 they are breaking the law and

: will be fined. Any sort of
environmental measures cost
money. If you can get away
without, why bother?”

But the Building Ordinance
now before the Legislative
Council proposes better
energy conservation, and
under new regulations pro-
posed by the EPD which
should be put before the
Legislative Council next Gyear, develop-
ers could face HK$5 million fines and
jail sentences if they do not minimize
the environmental impact of construc-
tion projects. “Conservation is creep-
ing in,” says Westgate.

Trade linkages

Despite increasing conservation,
Westgate believes trade linkages will have
an impact on Hong Kong’s attitude
towards its environment. Stone agrees,
predicting that Hong Kong will have to
improve its environmental record as it
responds to external pressure. “Hong
Kong lives on exports and re-exports. It’s
very dependent on goodwill. Hong
Kong is very affected by international
standards,” he explains. According to
Westgate, that international pressure
could come through trading systems.
The American administration, for exam-
ple, is considering slapping duties on
goods produced in less eco-friendly
economies than the United States.

tone points to other interna-
tional factors, such ISO 1800,
which has a lot of environmen-

tal provisions. “A Hong Kong
company will have to abide by that if it
wants to export,” he says. “Throughout
Asia, enforcement is probably not as
important as compliance.” Stone
doesn’t believe Hong Kong companies
will flee to China. “China is no refuge,”
he says.

Stone sees opportunities in hazardous
waste treatment, and in clean technolo-
gies, pointing to the Montreal Protocol,
which bans CFCs and comes into effect
in 1995. “It's going to completely
change the refrigeration industry. There
are huge opportunities there.” He also
sees “enormous growth in recycled prod-

ucts,” noting that the U.S. government,
the world’s single largest user of paper,
recently upgraded the quantity of recy-
cled paper it requires, expanding the
recycled paper market overnight. Stone
says that Canadian companies are
known for their expertise in recycling
paper and in hydro-electric power, and
suggests there are opportunities for
them in Hong Kong and Asia.
Canada’s Asian immigrants and their
contacts offer another important advan-
tage, according to Stone.

Environmental market

In the future, Stone believes that the
polluter-pays-principle will create an
environmental market, with companies
that will buy and sell bonds that allow
pollution, and trade in pollution
futures. “There will be a whole world of
environmental finance. If that kind of
concept becomes big in Asia — and it’s
being discussed in Thailand and Korea
— Hong Kong, as a financial centre,
could play a big role in that,” he says.

Stone offers this advice: “If I were a big
company, | would really be looking at
getting a mainland Chinese partner, or a
mainland Chinese company based in
Hong Kong. Cut them in on the deal.”
Cynics might suggest another tactic —
find a British partner before 1997, and
then a Chinese partner.

Taking care of business will be the key.
“The dollar still drives this Territory,”
says WWEF’s Ruxton. With increasing
international attention being paid to
eco-issues, the environment will become
a bottom line issue for many Hong
Kong companies. That could be good
news for Canadian companies. And it
might just keep Hong Kong in the
pink.

To receive Prospects, contact:

Eric Stone,

Publisher and Editor in Chief,
Prospects, Asian Sustainable
Development Publishing Ltd.,

6/F Luen Sun Building,
53 Hennessy Road,
Wanchai, Hong Kong

Tel: (852) 866 6813
Fax: (852) 529 8922
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CHINA MARKET

hile Hong Kong may be a more lucrative
market in the short term, in the long term,
few markets in the world can compare with
China. And China is beginning to face up to

the mess<None>,

n April, 1994, China adopted Agenda 21, a white

paper on “Population, Environment, and

Development in the 21st Century.” Drafted with the

assistance of the United Nations Development
Program, it sets nine priorities, including cleaner production
of steel, paper and coal power, the use of wind, solar and
biowaste power, and transportation development.

he deputy minister of the State Planning

Commission, Chen Yaobang, said the first group of

63 listed projects would cost US$3.8 billion. But

before the announcement of Agenda 21, China’s
cities had already begun to clean up their environments.

Shanghai, for example, with its plans to become

the Wall Street of China by 2010, has finished a

five-year clean-up of its once notorious Suzhou

creek. Financed by the World Bank and the
Chinese government, it cost US$275 million. Shanghai
also plans to spend $95 million to sanitize its drinking water
and $40 million to improve industrial pollution. The city
has more than $600 million earmarked for environmental
infrastructure projects that are scheduled until 2000,
according to Prospects magazine, a quarterly devoted to the
business of sustainable development in Asia.

Prospects forecasts the China environmental market will be
worth about $35 billion over the next 10 years — more than
seven times what Hong Kong intends to spend before 1999.
The magazine predicts that between 1979 and 2000, govern-
ment spending on the environment will increase ten-fold to
$2.3 billion annually. It needs to if China is to reach its goal
— cleaning the mess back to what it was in the early 1980s.

ut Canadian companies will have to be agile if

they are to get business in China — China,

after all, exported environmental technology

worth $10 million last year. Notes Eric Stone,
publisher and editor in chief of Prospects: “China actually
has one of the world’s most advanced environmental laws,
at least on paper.” That said, China offers a growing mar-
ket for waste water treatment and incineration equipment,
particularly through joint ventures and build-operate-trans-
fer (BOT) contracts. China’s old factories, using 1950s
technology, will also be a fertile markert for green technolo-
gy, according to Prospects.

HONG KONG

An international conference, scheduled to be held in Hong
Kong this November, will offer Canadian companies the
chance to explore environmental opportunities with public and
private sector participants from Asia and around the world.

Symbolizing Hong Kong’s increasing concerns about the
environment, the Territory will be the site of the Urban
Growth and The Environment World Congress, from
November 7-12. Its joint presidents are no less than His
Royal Highness The Prince of Wales, and Al Gore, Vice
President of the United States.

Emphasizing Hong Kong’s strategic location as the gateway
to China, POLMET ‘94 (Pollution in the Metropolitan
Environment), normally held in Hong Kong, will move to
Beijing. POLMET’s theme this year is “Development and
the Environment - The Asian Perspective”. The conference
is scheduled from November 14-17.

anada will be represented at the World Congress
by Congress Vice President Professor F. Kenneth
Hare, Chancellor of Trent University in
Ontario, and The Royal Society of Canada and
the University of Toronto, both supporting institutions. Dr.
Douglas Whelpdale, of the Government of Canada’s
Atmospheric Environment Service, is scheduled to speak on
“The Role of the City in Global Atmospheric Pollution” and
lead an atmospheric pollution workshop with Professor

Hare.

World renowned Dr. David Suzuki, a University of British
Columbia geneticist and broadcaster, will deliver a lecture titled
“The Challenges Confronting a Sustainable Future”, Professor
Richard Stren and Dr. Patricia McCarney of the University of
Toronto will deliver a lecture on “Local Governments for
Sustainable Cities”, and Vicky Husband, Chairperson of the
Sierra Club of Western Canada, will deliver a case study titled
“The Vanishing Ancient Temperate Rainforests of British
Columbia: The Impact of Massive Industrial Clearcuts on
Community Watersheds, Water Quality, Wildlife Habitar, as
well as recreational activities and Tourism”.

Registration without accommodation is HK$600 for dele-
gates from developing countries, and HK$4,200 for those
from developed countries. Accommodation and conference
tours are available.

For more information, contact:
or

Congress Secretariat, Swire Travel Ltd.,

10 Tonsley Place, 18/F Devon House,

London, SW18 1BP Taikoo Place, 979 King's Road,

England Quarry Bay, Hong Kong

Tel: (44 81) 871 1209 Tel: (

852) 579 6699
Fax: (44 81) 875 0686 Fax: (852

) 590 0099
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A MARKET
FOR POLLUTION
SOLUTIONS

Private Sector Committee Environment Centre
Executive Director Stephen W. Lam

A database established by the Private
Sector Committee Centre could offer
Canadian companies access to Hong
Kong’s expanding market for environ-
mental goods and services.

The Centre, established by the Private
Sector Committee on the Environment,
is a uniquely Hong Kong solution to
what is usually perceived as a public sec-
tor problem.

t aims to promote practical, effi-

cient, and cost-effective solutions

to Hong Kong’s environmental

problems, and its Committee
membership reads like a who’s who of
Hong Kong business — 65 per cent of
companies listed on the Hang Seng
Index sit on the executive arm, which is
chaired by Sir William Purves, group
chairman of HSBC.

“That,” notes the Centre’s Executive
Director Stephen W. Lam, “has signifi-
cant implications.” Lam, a gregarious
Hong Kong-born Chinese who was
educated and worked in the U.S.,
understands power, and the private and
public sectors from the inside out,
thanks to years spent first as corporate
director of environment services for an
American food conglomerate, then as an
environmental consultant before being
nominated by the Governor of
Louisiana to the State Department —
the first Asian-American appointed to
cabinet level posts in the southern U.S.

He’s working to put power, and the
Centre’s connections, to work for the
environment.. “Hong Kong’s success is
due to the dynamism of the private sec-
tor,” explains Lam. He wants to take
that dynamism, direct and motivate it,
and apply its energy to dealing with

Canada Hong Kong Business July/Aug '94

Hong Kong’s environmental problems.
But, characteristic of Hong Kong, Lam
has a broader vision. He sees past
today’s smog and scum to clean air and
water, and a pot of gold at the end of
the rainbow. “Hong Kong has a strate-
gic location in Asia. We have every rea-
son to believe we could potentially
become the trail blazer of the environ-
mental industry. We're here to add
business, to create a market, to chal-
lenge the issue through a private-sector
arena,” Lam says.

“Perhaps, longer term, this is a set-up
that Asia can follow. We could become
a very major regional resource centre,
clearinghouse, training institute, and
perhaps a macro-marketing centre,” he
says. “This humble initiative here could
be an example. We are creating an
international environmental partner-

ship.”

He points to the complexity of environ-
mental problems, noting social, eco-
nomic, technological, and political
issues. “The challenge that confronts
Asia is that its economic boom has to be
dealt with sensibly and methodically.
That takes a kind of partnership —
sectoral partnership. The government,
the private sector, green groups, the citi-
zenry,” he lists them.

Lam first began by expanding the
Centre’s agenda back in 1991, working
from short- to mid- to long-term strate-

Artsist's rendering of the future
Private Sector Committe Environment Centre

gy. “The mission is pretty simple. The
mission hasn’t changed, but the pro-
gramme expanded,” he explains of an
agenda that he believes remains highly
focused. Initially, he thought the
Centre’s impact might be too small,
that “we should do a little bit more. A
‘little bit more’ is probably an under-
statement,” he says now. On the way to
doing a little bit more, he’s harnessed
the power of the media, appearing,
among other places, in the Global and
Mail, as well as speaking at an environ-

mental conference in Toronto.

or Canadian companies, the

Centre’s environmental data-

base for business and indus-

try — the first in the region
— could be the vital link between sup-
ply and demand. Companies simply
register with the database. He says,
“Tell Canada to get in here with us —
fax us. Letters take too long.”

The Centre, which will hold the ground
breaking ceremony on its HK$50 mil-
lion complex in November this year, in
conjunction with the Urban Growth
and The Environment World Congress,
has launched several major initiatives
since its inception.

It began a program of cooperation with
China, participation in the United
States-Asia Environmental Partnership,
developed the region’s first environmen-
tal database with IBM’s assistance,
organised annual Business and
Environment weeks (June 6-10 at the
Hong Kong Convention and Exhibition
Centre), and launched a newsletter,
Pollution Solutions.

The Centre also offers technical assis-
tance to small- and medium-sized indus-
try, including technology demonstra-
tions, seminars, training, and consulta-
tion, as well as environmental audit ser-
vices.

The Centre has also introduced
Environmental Management Systems to
Hong Kong’s business and industry, as
well as Technology Cooperation
Services, Education/Research Services,
and the Waste Exchange/Recycling
Information Scheme (WERIS). WERIS
provides free advice on recycling waste
while acting as a clearinghouse for those
generating waste and those hoping to
recycle it. Explains Lam, “Certain peo-
ple’s waste becomes some people’s
gold.” In 1993, one million tons of
waste was recycled for an export value of

HK$2.2 billion.

For more information, contact:
The Private Sector Environment
Committee Centre

83 Tat Chee Avenue, Kowloon,
Hong Kong.

Tel: (852) 788 7097

Fax: (852) 788 7090
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: Today, access control plays a major

:l ‘ part in personal and company security.

At Chubb we've developed flex-

ible and reliable access control systems.
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At the Annual General Meeting on May
28, 1994, Barry Macdonald officially
became President of The Canadian
Chamber of Commerce
in Hong Kong. In “real” life, Barry is a
partner at Coopers & Lybrand, heading
up their Canadian tax department. He
also specializes in Hong Kong and
international tax planning.

A Canadian Chartered Accountant from
Vancouver, this real “west-coaster”
graduated from Simon Fraser University
and worked in the Vancouver office of Coopers & Lybrand for
eight years.

y.

Barry Macdonald

Barry was transferred to Hong Kong in 1990 to set up a Canadian
tax department for the firm, and was admitted to the partnership
in 1993. He is not only the youngest partner in Coopers’ Hong
Kong office, but also the only North American-born partner.

If you're flying between Hor&g Kong and

Canada it's time you landed on Canadian Plus
from Canadian. The more times you fly, the
more points you receive towards free tickets.

Canadian Airlines International, Room 1702, Swire House, 25 Chater Road, Central, Hong Kong. Canadian PIW5* 521 2138 Reservations: 868 3123 Fax: 868 4919

He says of his involvement with the Chamber, “The great thing
about the Chamber is that the more interest you show in it, the
more interest it takes in you and, therefore, the more you
benefit.” Barry became involved with the Chamber as soon
as he arrived in Hong Kong, serving on the Trade & Investment
Committee and the Legal & Policies Committee. He then became
chair of the Scholarships & Awards Committee, followed by two
terms as Vice-President and Treasurer. He has also been a regular
contributor to the Chamber magazine, Canada Hong Kong Business,
with welcome advice on Canadian tax issues for individuals in
Hong Kong. Becoming President was a logical follow-on for this
dedicated Chamber member.

Barry’s first priority as President will be turning the Chamber’s
financial situation around and getting back into the black. “The
Executive will be looking at ways to increase membership, hold
more (and more profitable) functions, and increase the number of
advertisers in the Chamber magazine,” says Macdonald. To
achieve this, the Executive will be calling on corporate members for
their views.

Says Barry of the benefits of being involved in the Chamber,
“Working on committees with other volunteers is an interesting
break from my regular job. It’s also good for business, as I have
made many contacts through Chamber events.”

“More importantly,” adds Macdonald, “Anne and I have many
friends in Hong Kong as a result of our involvement with

the Chamber.” ¢

So everyone can visit their friends and relatives.
Or vice versa. Canadian Plus. Another repeatable
ticket offer. From Canadian.

GRAPHICS CIRCLE with its circle of
specialists can cater for all your needs in:
* Graphic design * Publications design

* Packaging design ¢ Exhibitions & Displays
* Photography ¢ Advertising & Promotion

e Printing « Corporate identity

Please contact: GRAPHICS CIRCLE Tel: (852) 529 8891

Fax: (852) 529 9360

CANADIAN OVERSEAS
SECONDARY SCHOOL (C.0.S.S.)

166-166A Boundary Street
Kowloon, Hong Kong
Tel: 336 1116  Fax: 336 4782

- Students who attend C.0.S.S. study from
a Canadian curriculum with Canadian textbooks

- The teachers use Canadian teaching strategies

- Students have an opportunity to study Ontario
Academic Courses (OAC) which prepares them to
enrol at a university

- Students can choose from:
14 OAC courses
10 grade 12 courses
15 grade 11 courses

- On the successful completion of their courses,
students are granted Ontario high school credits

- After earning sufficient credits, students are awarded
an Ontario Secondary School Diploma (OSSD)

- On graduation students are assisted by guidance
counsellors to gain entrance to a university

Applications are invited for admission to C.0.S.S.
in each of the two semesters, September 1994 and

January 1995.

Canadizn

Now! More 747-400’s to Canada and Bangkok.




PROFITING
FROM
PARTNERSHIP

A CHAMBER INITIATIVE TO FOSTER TRADE AND INVESTMENT BETWEEN
CANADA, HONG KONG & CHINA

On May 2, the Chamber, in association with the Commission for
Canada and the Bank of Montreal, launched its largest-ever initiative
— a conference in Hong Kong and China which drew more than

150 delegates from Canada, Hong Kong, and China.

The conference attracted more than 30 high-level speakers in industry
and government and was, by all accounts, a great success. Much
information was gleaned by participants interested in doing business
in China, while Chinese delegates had an afternoon in Guangzhou
during which they were educated about doing business in Canada.
The following is a pictorial account of the whirlwind of activity during
the one day in Hong Kong and two days in Guangzhou.

The conference was opened on the morning of May 2 at the Hong Kong
Convention and Exhibition Centre. Panelists included Matthew Barrett,
Chairman & Chief Executive of the Bank of Montreal; John Higginbotham,
Commissioner for Canada; Chamber President, Eliza Chan; Ed Rubin, Managing
Director of Corton Hill Investments and moderator for the morning session;
Canada’s Agriculture Minister, The Hon. Ralph Goodale; and Dr. David K.P. Li,
Director & Chief Executive of The Bank of East Asia.

Inchcape Pacific Chairman, Paul M.E. Cheng
spoke on “Meeting the Challenges - Hong

Kong’s Direction in International Trade”.

Chamber President Eliza Chan chats with
Executive Director Hong Kong & China for
Hongkong and Shanghai Banking
Corporation, Paul Selway-Swift and Vice-
President and Manager Canadian Banking,
Henry Fetigan just before Selway-Swift
delivered a speech entitled “Hong Kong’s
Role in the Global Financial Markets”.

“Infrastructural Integration with China:
Opportunities for Development” was the
topic of Kenneth Tse’s speech. Tse is the
General Manager of Yantian International
Container Terminals.

| Canada Hong Kong Business July/Aug '94




Eliza Chan, Allan Zeman, and Stanley Ho
enjoy cocktails before the luncheon at which
Canada’s Governor General Ramon
Hnatyshyn and Governor Christopher Patten

were keynote speakers.

Eliza Chan and Paul Lam, Group Chief
Executive of New World Indosuez Insurance
(and Chairman of the Chamber committee
responsible for organising the conference),
greet Canada’s Governor General, the Right

Honourable Ramon Hnatyshyn.

Hong Kong Governor Christopher Patten

chats with the Scout troupe as he makes his
way into the Ballroom of the Grand Hyatt

Hotel.
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The speakers for the afternoon session entitled “So You Want to do
Business in China...” were Patrick K.O. Sit, Director Project Finance,
Hongkongbank China Services; Paul Carroll, Partner, Smith Lyons
Torrance Stevenson and Mayer; Bill Chan, Partner, Price Waterhouse
Tax; A. Neil Tait, Senior Vice President Asian Banking, Bank of
Montreal; Annie S.C. Wu, Director, World Trade Centre Association;
and Charlie Shiu, Vice President Asia Pacific, Northern Telecom.

Governor General Hnatyshyn greets the Governor of
Guangdong, Zhu Senlin as they make their way into the

ballroom of the China Hotel in Guangzhou.




More than 350 guests attended the Gala Dinner. Honoured guests at the head
table included Governor General Hnatyshyn, the Governor of Guangdong, Cana-
da’s Minister of Agriculture, and Canada’s ambassador to China.
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Speaking on issues relating to China’s
economy and role in the international busi-
ness community were An Chengxin, Vice
Chairman CCPIT, Beijing; Huan Yushan,
Vice Chairman & General Secretary All-
China Federation of Industry and Com-

Paul L: “hairma “the ¢ ittee res sible f anisi g . ey : .
I am, Chairman of the committee responsible for organising the conference, merce, Beijing; Jiao Sufen, Director & Sen-
takes a few moments to recognize and thank some of the Chamber volunteers ior Economist, Foreign Investment Depart-
. . St, g s
who pu any : ens - e T e SR e
put in many long hours to ensure the conference was a success. ment Ministry of Foreign Trade and Eco-

nomic Cooperation (MOFTEC); and Su
Shiwei, General Manager Trading Corpora-
tion CITIC.
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Barrett was the keynote speaker
at a the May 4 luncheon in Guangzhou.

CO
Canudian Impersal
Hank of Commerce

Canada Land
s Bunk

First-hand experiences on doing business in China were shared
by Arthur MacDonald, Chairman Northern Telecom China; Lai
Lim Yin, Director and General Manager Pepsi and Asia Bever-
age; H.E. Chu, Director Dah Chong Hong; Edward Cheng, Fi-
nancial Controller Diversey Corporation; Mary Wong, Assist-
ant Executive Director, China Division Hong Kong Trade De-
velopment Council; Hing C. Mung, CEO Alcan Nikkei China;
and Jack Miao, Managing Director Tong Guang-Nortel during
the afternoon session.

A separate afternoon session was offered to
Chinese delegates entitled Doing Business
in Canada. Panelists included Ken
Rosenberg, Gowling Strathy & Henderson;
William Yip, Canada Land; Lawrence Fast,
Counsel Land Michenser; Joseph Wong,
Deloitte Touche Tohmatsu; John Henderson,
Pacific Rim Ventures; and moderator Profes-
sor Wang Cunben, Dean of Business Man-
agement Zhongshan University.

Senior Trade Commissioner Scott Mullin and

Chamber Executive Director Leslie
Henderson celebrate the end of the confer-
ence in the time-honoured tradition.
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¢ FOR PROFITS « FOR GROWTH *
+ FOR TECHNOLOGICAL EXCELLENCE *
+ FOR RAPID ACCESS TO GLOBAL MARKETS *

wYes Canada is the

[ace for investment.

It’s a fact that more than 400 of the Fortune 500
companies are established in Canada. Why?

After-tax corporate profits in Canada have
shown average annual increases of almost 30%
from 1982 to 1987.

Canada is ideally positioned to reach both
European and Pacific Rim markets. And now, as
the historic Canada-U.S. Free Trade Agreement
becomes reality, Canada
offers investors access
to a growing North
American market—more than 151 million people

live within one trucking day of the Canada-
U.S. border.

Canada is not only a prime invest-
ment location. It’s a prime location for gt
people. Canada enjoys one of the highest £ ’ :

standards of living in the world. Together with its
enviable quality of life — cosmopolitan cities,
unparalleled natural = :
attractions and world-
class cultural activities —
Canada offers an
unbeatable combination
of economic strength and b
appealing lifestyle.

These are some of
the reasons why in-

vestors are coming in record numbers to Canada.
For additional information on investing in

Canada, contact your nearest Canadian Embassy,

High Commission or Consulate, or:

Investment Canada Telex: 053-4450

PO.Box 2800, Station “D”  Fax: (613) 996-2515

Ottawa, Ontario Telephone:

Canada. KIP 6A5 / (613) 995-0465

INVESTMENT
CANADA



The Canadian Chamber visits
SHANGHAI and BEIJING

n March of this year a delegation
from the Canadian Chamber’s
Governors and Executive
Committee, under the leadership of
President Eliza C.H. Chan and Honourary
Advisor to the China Business and
Investment Committee, Mr. William Yip,
organised amission to Shanghaiand Beijing.
The mission was part of the Chamber’s
overall strategy, as outlined by Ms. Chan,
of exploring various options
regarding our role in the years
leading up to 1997 with respect

to China.

Lastyear, the Chamber members
amended the Constitution of the
Chamber to reflect the economic
inter-relationship between
Canada, Hong Kong, and China.
The Chamber is now debating
whether to establish a branch
office in China or formalise its
with
organisations in China.

sister
As
Ms.Chan wrote in the mission
brochure, “The holding of the
debate is consistent with our belief that
Canadian business will substantially ignore
parochial issues relating to Hong Kong’s
immediate future and concentrate instead
on economic issues relating to China as a
whole.”

association
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The delegation of 11 included repre-
sentatives from the Chamber’s Board of
Govenors and Executive Committee, as
well as members of the China Business
and Investment Committee. A full
itinerary was organised by Mr. William
Yip and Chamber Governor, Ms. Annie
S.C. Wu and delegates had the oppor-
tunity to meet with many high-level
officials and organisations.

Mission particpants and the Vice-Mayor of Beijing, Lu Yucheng

In Shanghai, the delegation was hosted by
CCPIT (China Council for the Promotion
of International Trade) and met with Mr.
Lu Guo Xian, Chairman, over lunch to
discuss an overview of development in
Shanghai. They went on to meet with

20]

by Leslie Henderson

Vice-Mayor Mr. Xu Kuang Di who
discussed the rapid growth and
development of infrastructure in
Shanghai. In the last year, RMB 20
billion has gone into infrastructure
improvement, particularly in the
redeveloped Pudong area.

Mr. Richard Belliveau, Canadian Consul
in Shanghai, stated that GNP is up 14.9
per cent from last year. In one
year, Shanghai’s volume of
contracted foreign investment

the
requirements,  burt
impossible in thelonger term.
Delegates were
the high pricesin Shanghai, e

real estate to food. Si

given
not

The Shanghai Stoc
Mr. Wu Ya Lun,

transactions are al
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i seven floors, the Exchange is
largc as H()ng Kong’s, and will
: WY c0 a new building
7a Canadian architect.

¥ With the new rtaxation laws and the
rumoured implementation ofa VAT (value-
added tax), delegates were interested in
anghai Municipal

u. Thcre seem to be

T Axnt;pﬁ

In'Bei'in };-Ambassador Fred Bild gave a
4 i, g &

t overview of the economic and

e

litical o) k for China from a Canadian
specth M As he noted, China is

un&ﬁgmhg another revo, ution with i

economic eform cnh‘iﬁé a new smgt,
possibly ‘% most complicated so far.
They Are s&mg the introduction of a

"-&-ﬂ?&[ sy st'&l;:m parallel to the old state-

ed one, and the results are complex
and have a far-reaching effect.

Mr. Li Baowei, Deputy General Director
of the Beijing Investment and Information
Advisory Service Centre, seemed to share
in much of the confusion directed towards
implementation of taxation reforms. We

were SLlI’pl’iSCd o ﬁl’ld out [h;l[ BLll‘C'&Ll S['Jﬂ:

are planning a trip to Canada to study our
taxation system.

CITIC (China
Trust and Investment
Mr. Wei Mingyi, whose

The Chairman of
International
Corporation),
interests in Canada are in the British
Columbia and real

forcstr'\' estate

development areas, would like to see more

Chamber President, Ely

1za Chan and

the Chairman of CITIC, Wei Mingyi

Mission participants Hugh Gillespie, William Yip, Dominique Bonifacio,
Annie Wu, Tan Fu-Yan, Tim Gibbs, Eliza Chan, Fu Lam, and Michael Wu

Canadian companies involved in China,
chiefly in the power, transportation,
agriculture, and port construction sectors
where they have much expertise.

Vice Mayor Mr. Lu Yucheng sees that,
as China is undergoing such a fast
development rate, infrastructure must
be even more rational than before and
must be planned to keep up with other
growth areas. There have been more than
8,000 Sino-foreign joint ventures set
up in Beijing in the past few years and
this figure should reach 10,000 by July
1994. At MOFTEC (Ministry of Foreign
Trade & Economic Cooperation), Director
General for Foreign Financing Admi-
nistration, Mr. Liu Zhiben,
mentioned that there had
been US$2 billion in signed
deals with Canada since

1986.

Chairman of the All-China
Federation of Industry &
Commerce, Mr. ]Jing
Shuping, discussed the
emergence of a stronger
private sector in Chinasince
1978. With 680,000
members, the Federation

has recently received

Commerce.

approval for renaming itself
the China Chamber of

It was very apparent to delegates that,
despite worries regarding the speed with
which 1nfrastruuurc, legal, and taxation
laws may be put in place, and despite the
recent austerity programme, the economic
climate in China is the most dynamic in
recent times. The economic revolution is
an important and fascinating one, given
that it is happening to such an enormous
country and so late in the 20th century.
The Canadian Chamber sees a role for
itself and its members in forming a bridge
of information for Canadians wanting to
do more business and establish more

links with China. &




On Saturday 28th May, 1994, the Ballroom of the Conrad Hotel
was packed with Canadian Chamber members and their guests,
enjoying a gala evening at the Chamber's 6th annual Spring Ball.

The theme was "Nautical Nostalgia", and a sell-out crowd enjoyed
a fine dinner before dancing the evening away to the sounds of
a big band. The Ballroom twinkled with fairy lights, and the
black and white art-deco atmosphere was reminiscent
of a cruise ship in a bygongeraz, For those ncedmg a break from
the action, there was the oppmtumty to review the items up for
bid in a silent auction. Ifems rangmg from the luxurious and
exotic -- such as travel opportunities, to the artistic -- jewellery
and artwork, to the practical -- a mobile phone, were all
available to Chamber members at potentially bargain prices.

The evening commes
with a i
reception, providing
both an opportunity y to
mingle. and “an initial
look “aty.the Trems
available for auction.
Under a ceiling of
colourful bunting,
the atmosphere was
enlivened by the
background strains
of the New Orleans
Jazz#Band™" The
receiving line of
Chamber President,
Eliza Chan, incoming President,
Barry Macdonald, Commissioner for Canada, John
Higginbotham, Executive Director, Leslie Henderson, and Ball
Committee Co-Chairpersons, Angela Gawreletz and Margaret-
Ann Young, welcomed all guests.

iggin botham,
t- /hm Young

Mmr/mm/// John H

): Barry and Margare

I-r,
The receiving ln< (0 ) uorelerz

Leslie He nderson, Ange

The buzz of conversation was broken by a refrain that was
nostalgic for many of us .... the theme from "The Love Boat",
announcing the call to dinner. The formal part of the evening's
festivities started with the singing of "O Canada" by a choir from
the Canadian International School. These young “sailors” were
also entrusted with one of the most important duties
at the Ball - thanking the ten Patrons of the
Ball for their special support. As the
name of each patron was read,
a banner with their
corporate logo

was unfurled
and prominently
displayed at the
edge of the Ball-
room. Special thanks
to the Platinum Pa-
trons: California In-
ternational Invest-
ments, Henderson Land,

Yy,
%@l o, )
"y
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Cruising Along with the Chamber
at the Nautical Nostalgia Ball .............

Hong Kong Ferry, and
Kader Industrial, and to
the Gold Patrons:
Canadian Imperial Bank
of Commerce, the
Chevalier Group,
Fontana Enterprises,
Hutchison Whampoa,
Lamko Tool & Mold,
and The Royal Bank
of Canada for their
support of the Cham-
ber. 1 As well, thanks

g0\t0 ' Mr. Henry Yip

of Kai Tai Construc-

tion and Engineering

/7/(/1/)1 S Presidey 7 ONna,
Ing pres 7
8 Presideny, Ba 7Y Macdy ld
2ald angd

OUIZOING precs 711, ran
g/l'/rr iden, Eliz 7 Ch
2

Cfor helping to procure the sand and

bricks used to hold the banners in place and to Maureen Anderson
for organising the banners.

However, the children were not yet ready to go home. Before
dinner was served, guests were asked to dig into their wallets
for The Balloon Bust Raffle. The children circulated among the
tables selling balloons, many of which contained a slip entitling
the winner to a special prize. Emcee, Mike Killeen, requested
balloon buyers to hold off on checking for prizes until all were
sold, but was drowned out by the sound of popping balloons. In
the end it did not matter, as the balloons sold yery quickly. Who
could resist the youngsters in their sailor Qﬂ;ﬁts'

. L

A special thanks to Wendy Nesbitt for co—c;"t“(ﬁnating the raffle,
and to Hongkong Telecom for sponsoring theé raffle by donating
the balloons and phone cards. In addition, a thank you to
everyone who generously provided raffle prizes.

Special guests at the Ball were Commissioner and Mrs.
Higginbotham, The Honourable Bob Rae, Premier of Ontario,
Mr. & Mrs. Allan Zeman, Mr. & Mrs. Y.C. Chow from the
Chevalier Group and Mr. & Mrs. William Fung, of Cunard Line
Limited, donors of the Alaskan cruise out of Vancouver, which
formed part of one of the major silent auction prizes.

Returning forasecond year
engagement were
emcees Mike
Killeen, of Wharf
Cable, and Angela
Chow, an MTV
veejay. As expected,
they did a masterful
job keeping the
evemng on schedule, v
and interest high in \V‘;
the silent auction
prizes. The auction was |
divided into three |

. . Chow
sections which closed at

1 l,\,,gcld
T willeen and
Mike Kil

Emeees *
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different times over
the course of the
evening. This
heightened sus-
pense, as guests
were told only
that a section
was about
to close, not

which auc-

tion items

were included
in that section.

ko ¥ end
So bidders were never bore, 7% Kol
. ) : @ T e,
certain until their name was e
/d
76

called, whether their last bid was going
to be successful.

Congratulations to Michael Holmes the highest bidder on two
connoisseur class return tickets to Los Angeles and a five-
day Royal Caribbean cruise to Baja Mexico, courtesy of United
Airlines. A second thank you to United Airlines for a package
of two connoisseur class tickets to Singapore plus a three-
day cruise to Penang. Linda Marett will be enjoying this
fabulous vacation.

Other travel packages included a trip to the private resort of
Amanpulo in the Philippines, courtesy of Amanresorts and
Cathay Pacific; a stay at
the Holiday Inn in
Phuket donated by
Dragonair and Holi-
day Inn Worldwide;
and asecond vacation
package in Thailand,
this time to Bang-
kokand Koh Samui,
courtesy of the
Regent and Man-
darin Hortel
Groups and
Canadian Air-
lines. These packages
William
Brown, and Richard Jolliffe who successfully

bid on both the Thailand vacations.

2 ) )'11
, Voyagewr Awa

he

cents b

- lecom PT&

f me’lk“”g o
, Chan © :
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Dr. Ben

10 Greg Yok were won by

If you wanted to remain closer to Hong Kong, you could have
bid on a night at the Hyatt Regency Macau, including hclicoptcr
transport Gonl Hong Kong,. Mld ael Holmes w1ll be j )ettmg to
the Portuguese enclave -- which will PlOVld a rast to
Mexico! And ifyou prefeltcd tostaywnhm Hong ong morml

waters, there were three® ;unk trips to choose from. Richard
Webb won the dinner cruise on the Hongkong Bank junk
and Earl Klein was the highest bidder on the other two junk
excursions donated by Baker & McKenzie and a champagne
cruise courtesy of Credit Suisse Bank.

Rounding out the auction, Duty Free Shoppers donated a crystal
Lkuntu. Kai-Yin Lo two pieces of her striking jewellery; Spec-
trum provided six box seats for the Dloltdl Ladies Open

Tennis; Teresa Coleman Fine Arts Ilnll[td two pieces of

antique embroidery; and Hongkong Telecom, a mobile phone.

An eclectic array of prizes, successfully bid on by Peter Tulloch,
Frank Sixt, Michael Holmes, and the last two items, by Gil Stadf.

Many thanks to all of the donors of auction prizes, and everyone
who supported the Chamber by placing a bid.

The Ball also saw the presentation of the 2nd Annual Voyageur
Award. Sponsored by Hongkong Telecom, The Hongkong
Standard, and Sing Tao, this award is presented to recognize
the efforts of a Canadian ‘entre reneur working in HomY
Kong. This year saw Greg York afg  company, Intcrpauha
Data Mdndguncnt. applauded for ing PC products for
telecommunications applications \%Chambu thanks the
sponsors and the Scholarships & AWards Comml[[u for their
efforts in saluting Canadian business m\Hﬂ/ng Kong.

It was not only the bidders at the auction who came away
winners. All guests at the Ball were given an upgrade
certificate, courtesy of United Airlines, entitling them to a free
upgrade from economy to connoisseur class on any United
flight. Many thanks to David Solloway atr United for this gift.

Some of the people behmd.‘thq scenes, without whom the Ball
would not have been such ncsoﬁmdmg success, are: Martell who
provided the wine for the re¢eption and for dinner, Artland who
pmduud the banners, and Heglen Lai at Graphics Circle for her
ideas in creating the "passpost” programme and all other
printing. In .1ddlt10n, the German-Swiss International School Big
Band, who kept the dance floor hopping until 1 a.m.

Finally, the Ball Organizing Committee, under the inspired
leadership of Angela Gawreletz and Margaret-Ann Young,
worked long hours to ensure the Ball would be a success. From
developing the concept many months ago, to the decoration of
the Ballroom on the morning of the 28th, many meetings were
held and many ideas mvestlg,.m.d Due to the Committee's
enthusiasm, the end result was a fabulous evening that will be
remembered by all! »

&
The Ball is the ¥
Chamber's major
fund-raising
activity during
the year. Due
to rising
costs, the
Chamber is
increas-
ingly reli-
ant on
the Ball
to raise
money
to ensure
its continued
smooth operation,

and its ability to present
an interesting and full calendar of

events to members. Thank you once again to

the Patrons of the Ball, and all those who supported

the Chamber by providing their time, talent, or financial
support. This evening would not have been possible
without you.
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Interview

An

Chairman Matthew

he Bank of Montreal’s commitment to
Asia is evident by the fact chairman Matthew
Barrett has visited the region four times in the
past two years.

BMO, which has established a reputation
serving the needs of small to medium-sized
businesses, wants to play an active role in
encouraging these firms to penetrate Asian
markets, particularly China.

Barrett said many small to medium-sized
businesses simply do not have the financial
or manpower resources to reach opportu-
nities in this part of the world and, as a
result, often find it difficult to sell even top
quality products.

This creates an opportunity for BMO, he
said, to use its growing presence in Asia to
gather information and resolve many of the
problems these companies have been unable

{0 overcome.

his mandate was one of the leading
reasons BMO decided to co-sponsor
“Profiting from Partnership”, a three-day
seminar from May 2 to 5. It was attended
by leading Canadian and Hong Kong busi-
nessmen and senior Canadian government
officials, including Governor General
Ramon Hnatyshyn and the Minister of
Agriculture and Agri-Food, the

Honourable Ralph Goodale. “We were
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attracted to this conference because it’s an
opportunity for small and medium-sized
businesses to build networks and under-
stand it over here,” Barrett said.

o participate in Asia’s rapid economic
development, BMO hopes to expand its
presence in Asia over the next decade.

In China, where BMO established a full
correspondent banking relationship with
the Bank of China’s head office in 1963, it
now has representative offices in
Guangzhou and Beijing. It also has opera-
tions in Singapore, Seoul, Tokyo, Taipei,

and Hong Kong.

To improve its coverage of the mainland
market, BMO has applied to upgrade the
office in Guangzhou to branch status and
wants to open an office in Shanghai.
Branches allow foreign banks to conduct
business while a representative office can
only fill a liaison role.

BMO has run into a roadblock in Shanghai,
however, because China only allows branch
offices from banks of the same country to
open on a rotation basis.

oyal Bank of Canada is the only
Canadian bank with an office in Shanghai
and BMO may have to wait another year

or two.

It is a situation that does not particularly
please Barrett, who visited Hong Kong and
China last October when BMO opened its

office in Guangzhou.

“The world’s 100 largest banks are pipelines
into vast pools of capital and business and
expertise and it is my opinion that it is in
China’s self interest to connect these 100
pipes,” he said during an interview at the
Conrad Hotel. “I would suggest and hope
they would reconsider the country quota.
For China to have quotas, as in Shanghai,
you’re not getting Canada’s banks, you're
just getting 20 per cent of them.”

Barrett, one of Canada’s most eloquent and
respected business leaders, said BMO will
also explore new types of strategic alliances
with Chinese banks to access their local
intelligence capabilities while providing
them with North American products and
expertise. “There could be joint ventures
or agreements for reciprocal direction of

Barrett

business,” he said.

BMO makes no bones that fine-tuning its
strategy for China will be a top priority for
the next two years. However, Barrett said
the bank is also aware there are promising
opportunities in other parts of Southeast
Asia that cannot be ignored. Among the
countries of interest are Malaysia,
Thailand, and Vietnam.

BMO’s Nesbitt
Thomson, has also started looking at

investment arm,
China as the country’s capital markets
develop. Barrett said if the bank’s office in
Guangzhou is upgraded, Nesbitt Thomson
could establish a presence.

nterest in China’s capital market has
already seen major investment houses such
as Morgan Stanley open an office in
Shanghai and BMO could establish an
important foothold if Nesbitt Thomson
decides to start operations.

“China needs a massive and continual stream
of foreign direct investment and foreign debt
in order to fuel the expansion plans they
have,” Barrett said. “Capital markets and
investment bank presence in China is
absolutely essential to keep growth in line
with expectations.”

While it has become apparent that Canada’s
business community has become more active
in Asia, Barrett said there is not enough
being done. He points to the lack of
Canadian participation in the construction
of Hong Kong’s new multi-billion dollar air-
port as evidence of this problem.

“I still think, frankly, if we're being honest
with ourselves, we've come to the party a lit-
tle late in contrast to the Americans,
Europeans, and Japanese.”

However, Barrett said there are encourag-
ing signs that Canadian business has come
to realize that to be successful against
global competition it cannot hide behind
protected markets.

hat prompted this change in
attitude? Barrett credits the North
American Free Trade Agreement for pro-
viding Canada’s business community
with a much-needed wake-up call.
“NAFTA represents a painful but neces-

sary lesson.” &
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CUNARD ANNOUNCES ITS
. NEW SHORT CRUISES.

_ for details contact:

Jardine Airways
30/F Alexandra House
16-20 Chater Road

Central
Hong Kong
Tel: 846 7906
Fax: 845 2138



MEMBER PROFILE

The Hardest Working

by: Harold Mandel

Ask anyone for a good source of advice with respect to establish- ~ Annie is also a charter member of the Hong Kong Federation of
ing a joint venture in China and chances are Annie Wu's name ~ Women, which has received consultative status with the United
will be put forward. Since the age of eight, Annie knew she  Nations, is active with UNICEF and Asian Youth Orchestra, and

wanted to do "something” in China.
Having set up an air catering joint
venture in China in 1979, she is one
of the pioneers who has paved the way
for others to do business successfully

in the PRC.

Educated at Sacred Heart Canossian
College in Hong Kong, St. Godric's
in London, and Armstrong Univer-
sity in Berkeley, California, Annie's
first job was promoting the territory
at the Hong Kong pavilion at Expo
'70 in Osaka, Japan in 1970.

When Hong Kong Land wanted to
establish a World Trade Centre Club
(WTCC) in Hong Kong in 1976,
they approached Annie. To date, the
WTCCin Hong Konghasover2,000
members. Annie was also instrumen-
tal in assisting with the establishment
of WTCC's in 18 cities in China
including Shanghai, Beijing, and
Guangzhou.

In addition to her extensive business
interests, Annie is also very active in
community service. Sheisafounding

is a supporter of China's woman's
softball team in their bid to earn a
spotat the 1996 Olympics in Atlanta.
Annie also serves on the Canadian
Chamber's Board of Governors and
was instrumental in the success of the
Chamber's recent mission to Shang-
hai and Beijing, as well as the 'Profit-
ing from Partnership' conference held
in Hong Kong and Guangzhou, which
was attended by Governor Chris
Patten, the Right Honourable Ramon
Hnatyshyn, Canada's Governor Gen-
eral, and Governor Zhu Shen Lin of
Guangdong Province.

Annie, a veteran after organising 18
joint ventures in China, recommends
that particular attention be paid to
the translation of Chinese contracts.
[tis important the translator is able ro
understand the Chinese point of view
in order to avoid misunderstandings
when translating. She also recom-
mends that those interested in doing
business in China look at the whole of
China for opportunities, rather than
just the major coastal areas.

member of the Hong Kong Pei Hua Education Foundation,  Asked which Canadian businesses would do well in China, Annie
which boasts such business luminaries as Lee Shau Kee, Henry  suggests companies involved in the agriculture (including animal
Fok, and Cheng Yu Tung as founding patrons. The Foundation ~ husbandry), minerals and mining, and the hydro-electric sectors.
is active in sponsoring seminars and professional training in

China.
(2]
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CANADIAN COMPANIES IN THE NEWS

Major electronic invention being released fyA0iFpA Albi=
J1] Canadian-owned, Hong Kong-based company

omputer buffs and other electronic enthusiasts manufacture and sale of this device for Asia, South East Asia,
C around the world are agog at an ingenious device and North and Central America, explains it as,"turning a
that has the potential to earn a Canadian- candle into a light bulb." It is a better and more efficient

way to handle power control, power backup, and
power conditioning which, undoubtedly, has
tremendous applications anywhere electricity is used.

owned, Hong Kong-based company many
millions of dollars. This new power control
invention will substantially alter the way any
electronic machines handle power, with drastic
implications for computer and electronic
equipment manufacturers.

The first application of this invention has been in the
area of Unlimited Power Supplies. Known as UPS's,
these devices provide power back up to computers in the
event of a power failure. These UPS's are considerably
smaller, lighter, and more efficient than anything else on
the market.

This invention, in fact a series of inventions, has
tremendous potential for defense, factories, hospitals,
mining and oil drilling, or any applications where electric
power can be used, whether it is a computer, electric wheel
chair, electric arc welder, or a supersonic jet aircraft. Kieran International is actively looking for manufacturing
partners to manufacture products in North America for the
North and Central American markets, and in Asia for the

greater Asia region. ¢

Mr. John Kieran, Chairman and CEO of Kieran
International Limited, who has the sole rights of "&g

DELIA SCHOOL OF CANADA

OFFERS
CANADIAN EDUCATION IN HONG KONG
*  Junior Kindergarten to Grade 12/Ontario Academic Courses

*  Officially recognized by the Ministries of Education of Ontario, New Brunswick, Nova Scotia and
Prince Edward Island

* Secondary students receive a Canadian high school graduation diploma which qualifies them to
apply to universities and colleges in Canada, the USA, and other countries

*  Graduates, on completing 2 or 3 years of study at our school, are exempt from the TOEFL
requirement of some of the leading Canadian universities

*  Acadia University, Canada, Bachelor of Business Administration Transfer Program
*  Child Care Certificate of Specialization Program

*  English as a Second Language Program and Heritage Language Programs in French, Chinese,
Japanese and Korean

* Staffed by fully qualified Canadian teachers, recruited from Canada

Applications are now being accepted for all programs at the Delia School of Canada

Taikoo Shing Campus Mei Foo Campus
Elementary Section Secondary Section Elementary and Secondary
G/F, Po Shan Mansion 1 Tai Fung Road 80-86 Broadway,

Taikoo Shing, Hong Kong Taikoo Shing, Hong Kong Mei Foo Sun Chuen, Kowloon
Tel: 885 4786 Fax: 513 8240 Tel: 884 4165 Fax: 886 0813 Tel: 742 2027 Fax: 744 1367




by Dean Gagne

s a former management educator and trainer, I often
A wondered how effective companies were using their

training dollars. It is not uncommon for companies to

conduct training sessions in which participants show up
late, leave early, leave the session to make calls, or even sleep during
the session — so I'm told! And, in the end, the participants evaluate
the trainer as to how well he or she entertained them. This seems
ludicrous when one considers the importance people play in making
or breaking companies.

your company its edge over the competition, it is the
people who implement the equipment, facilities, and
technology. They are the people who think (we hope),
decide, and act each and every day your company is operating. If they
do the wrong job — or even the right job in the wrong way

I tis not equipmentor facilities or technology that will give

your
company will lose. After all, organisations are not legal entities but
a collection of individuals who gather to, hopefully, work toward
some commonly shared objective.

o why do so many companies end up wasting money
developing their people? It’s not because their people are
not worth investing in for competitive advantage. No!
No! It’s because most companies are holding the wrong
person accountable for the training of their people. The trainer —
yes, the trainer — should not bear the sole responsibility for the
desired behaviour change of employees who attend training programs!

top and think about this for a moment...What do we
expect when the training is completed and the individuals
go back to work? That they will behave the same way as
before we sent them for training? No! We want them to

behave differently — that is the reason we send them for training.
think we want our people to be better as a result of the
I training and, at the same time, get the most out of our

training dollar. Here’s how some successful Hong Kong
g 8 g

companies do it:

irst, the Managing Directors of these companies get
{ : ging 8
directly involved and hold themselves personally

accountable for the success of the training programs. In

the best cases, they even participate in the training
themselves. They do this mainly because they want to make sure the
training is going to help move their company toward
its vision, and they also realize that people are key to the success of
their business. And, as leaders, they realize the need to lead the

2]
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accountable. DOllAR?
Managers simply cannot o

delegate away the responsibility of changing the behaviour of their
employees. Atsome point they, as managers, will be accountable for
the performance of their departments and results produced by their
people. They cannot hide behind excuses forever! So, they may
delegate the task of changing the behaviour of people, but they

cannot delegate the responsibility.
T example, some of the worst trainers in the world —
academics — produce some of the best results. They can
achieve these results because it is the responsibility of students to
meet the standard, not the trainer. Can you imagine students going
to the Dean of the college and demanding they be passed because of
a bad teacher? It happens! But the university does not change the
standard because students were unhappy and not entertained enough.
The university simply replies: “We're sorry, but you just did not
meet our standard.” End of story. And you know something,
students know this, they adjust, and rise up to meet the expectation.

F

troops into battle and show
them that this is the way the
company is moving.

econd, they hold
managers of the
participants

hird, and most important, they hold the participants
themselves accountable for results. And it works! For

inally, these companies hold the trainers accountable. It’s
the responsibility of the trainer to produce
material and programs that will

help build individuals up, and <= dw

these programs must help companies move __ neti FJV
closer to their visions — or the training is /‘VP(\N

useless. Itisnot the trainer’s responsibility o>

to entertain, but it is his/her responsibility 1\ ¢

to educate and develop skills. Trainers can
do this by relating their exercises and
assignments to a company’s vision.

[n closing, as one Managing Director
commented, “Education is sometimes painful,
but always necessary!” So, the moral of the story
is this: If you want to get the most out of your
training dollar, you need to apply the rightamount
of accountability to the right players. ®
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,4nd The Winner Is...

reg York is the winner of the

Second Annual Voyageur Award, the
Chamber’s award recognizing Canadian
entrepreneurs in Hong Kong.

York, a native of Regina, Saskatchewan,
grew up on the family farm and gradu-
ated from the University of Regina in
1981 with a degree in Business
Administration. After a brief stint pro-
ducing dinner theatre shows in Regina
and Calgary, Greg moved to Australia to
join Rank Xerox.

n 1983, the company moved him to
Singapore and appointed him Regional
Product Manager for microcomputers
and word processors. Greg notes that
on his first of frequent business trips to
Hong Kong, he “...could not imagine
leaving without starting a business in the
territory.” In 1984, Xerox transferred
him to Hong Kong and, true to his
instincts, Greg established his own busi-
ness one year later.

Interpacific Data Management was
established to market and develop PC

® by Harold Mandel &

products for telecommunication appli-
cations. He designed a system for call
accounting called TELTRAC and
repeatedly approached Hongkong
Telecom and CSL. Understandably,
Hongkong Telecom was wary about
working with a new business with no
history or customers. Eager to succeed,
York approached customers directly,
and after his first year had signed 13
customers, including American Express

and Midland Bank.

Since his was a new and small business,
Greg and his staff spent long hours cus-
tomizing product and responding to
customer feedback. The long hours and
tremendous effort paid off when
Hongkong Telecom and CSL signed an
exclusive distributorship agreement with
Interpacific, which beat out eight
American and European competitors
also bidding to enter into an agreement
with Hongkong Telecom.

uilding on his success, Greg hired
more programmers and now operates
regionally. Currently, there are more
than 300 TELTRAC installations in
countries including China, Singapore,
Malaysia, Indonesia, Thailand, Taiwan,
Korea, Japan, the Philippines, and the
U.K. The latest release of TELTRAC

will support Chinese and Japanese.

Greg, co-chairman of the Chamber’s
Entrepreneur Committee, offers the
following advice to business people
just starting, “If you need assistance
with initial capital, chose your partner
wisely.” He adds, “Raise enough capi-
tal to operate for growth, otherwise
you will not be able to expand as

opportunities arise.” ¢

Harold Mandel is General Manager of Pacific Rim

Ventures Limited,
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CENTRE.
POINT

BUSINESS CENTRE

Dedicated To Excellence

We've anticipated the every need of you and
your business - from offices sized precisely to

requirement right down o private sauna-showers.

The same forethought has gone into all other
equally unsurpassed facilities and services.
Which is why we reign supreme in Asia,

let alone Hong Kong.

Centre Point is Tomorrow's World Today,
a highly prestigious new dimension in
business centres.

Please contact Kay Kutt for full information.

* Unsurpassed harbour+iew meeting and function rooms
o 24-hour access and superb security
* Video conferencing & remote control Audio Visual system
* Executive secretaries to support your every business activity

¢ ‘All networks' computer ( abling system

¢ Sited opposite Convention & Exhibition Centre

* Ample parkingfacilities available
¢ Free ‘n frequent air-conditioned shuttle to and from Central
¢ [nbeatable 1(‘.N"i\ lerms
2/F., SHUI ON CENTRE,

6-8 HARBOUR ROAD, HONG KONG.
Fax: (852) 824 8000 Tel: (852) 824 8888
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Protecting your Hong Kong Investments

very government has the right to

expropriate land, buildings, and

personal property in its territory.
From time to time every government does
s0, such as when a government takes land
on which to build roads or other public
works. Still, some governments seem to
expropriate more often than others.

There is another kind of expropriation
called “creeping expropriation”. As the
national political landscape changes, a
government may impose more and more
regulations on foreign firms, restricting
the industries in which foreigners can
invest, preventing profits from being
remitted abroad, or imposing other reg-
ulatory restraints making it practically
impossible to continue operations.

onservative by nature, foreign
investors frequently seek assurances
that their investment interests will be
protected, but find little comfort in
national laws that are easily amended,
revoked, or disregarded. Often thrifty by
nature, foreign investors would prefer not

to buy insurance to protect against these
risks. What to do?

A tool of international law called a pro-
tection of investment agreement (PIA),
may give foreign investors the security
they crave. A PIA is an agreement
between two states that provides for the
reciprocal protection of investments
from one state on the other’s soil. PIAs
are usually concluded between less
developed, former communist states and
developed countries, in order to foster
investment in the former by the latter.
So, it may surprise some readers to learn
that Hong Kong, which is neither for-
merly communist nor a lesser developed
country, is negotiating a series of PIAs.
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To appreciate the significance of this you
must know a bit about a typical PIA. A
PIA must define the persons who are pro-
tected under the agreement; these are gen-
erally individual residents of each state and
companies incorporated in each state.
Investments which are protected under the
PIA are defined very broadly to include all
kinds of property, debts, and rights (such
as patents, trademarks, etc.). A PIA will
include a promise by each state not to dis-
criminate against investments from the
opposite state. It will also include a
promise by each state to treat investments
from the other state no less favourably
than it treats investments from its own
nationals. A third promise, which is often
included, is to treat investments from the
other state on terms no less favourable
than those accorded investments from any
other country. These promises, made as
they are by one state to another, are of
much more value than simple national
declarations of principle which may be
made by the state in its law or otherwise to
foreign investors themselves.

nough of principles; conservative

foreign investors still want to know

what compensation they will receive

in the event of expropriation or
creeping expropriation in the other state.
This is where a PIA is so important as it
will set out the principles by which com-
pensation is payable. Rather than having
to rely on vague or changeable national
standards, the foreign investor can now
rely on the PIA’s international standard
which typically provides for prompt, ade-
quate, and effective compensation. In the
event of expropriation, foreign investors
are assured they will receive timely and
fair compensation that is freely convert-
ible into the currency of choice. Of
course, having rights is one thing, but
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enforcing them is quite another. A PIA
allows investors to enforce their rights in
the national courts of the state concerned
and also in an international body such as

the U.N.

he Joint Liaison Group has approved

a model PIA for use by Hong Kong

in negotiating PIAs with other coun-

tries. As at the end of 1993, Hong
Kong had initialed a PIA with Canada,
and had concluded PIAs with the
Netherlands, Australia, and Sweden. At
the same time PIAs were being negotiated
with the U.S., Singapore, Japan, and New
Zealand. Unfortunately, the Canadian
government has not yet given its blessing
to the PIA, so it is not in force. It seems
that the Canadian government is con-
cerned that the PIA, as it currently stands,
would be incompatible with the North
American Free Trade Agreement
(NAFTA) in some respects. A spokesper-
son for the Canadian government has said
that one of its priorities over the next six
months is to re-negotiate those items with
Hong Kong and fine-tune the PIA so that
it conforms with NAFTA in all respects.

We at The Canadian Chamber are obvi-
ously keen to see the PIA concluded,
because it can only enhance investor con-
fidence at this critical time in Hong
Kong’s history. On behalf of our mem-
bers we have written to the Canadian
government urging them to sign and
implement the agreement as soon as pos-
sible. Let’s hope that negotiations will be
held soon, that they will successfully pro-
duce a PIA, and that we will be able to
give Canadians another reason for invest-
ing in this vital region of the world. &

WILLAM A. THOMSON
Tax Manager
Deloitte Touche Thomatsu




Commission for Canada
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NEWS FROM THE COMMISSION FOR CANADA

Trade

and Investment...

Asian IT Expo ‘M, September
28 - October 1, Hong Kong
Convention Centre

- Canadian computer products will be
showcased at this international infor-
mation technology trade fair. For
more information, contact commercial

officer Brian Wong at 847-7417.

Canadian Trade Office
in Guangzhou

- Planning is underway for the estab-
lishment of Canada’s recently
announced trade office in Guangzhou.

Staff Changes

Trade
Commissioner at the Commission
for Canada since 1990, will be
leaving Hong Kong in late July
for his new assignment in Tokyo.
His replacement, Peter MacArthur,
will be arriving in August from
Canberra where he has been on an

- Steven Gawreletz,

executive exchange assignment with
the economic and trade analysis sec-
tion of the Australian foreign service.
Peter, who was born and educated in
Quebec, has previously served in
Bombay, New Delhi, and Moscow.

New Trade Commissioner Peter MacArthur

Public Affairs...

July 23-26

- Canada’s newest Patrol Frigate,
the HMCS Vancouver, will be vis-
iting Hong Kong. For information
on events associated with this visit,
contact the Public Affairs section
at 847-7468.

Immigration and
Citizenship...

New Citizenship Act

- What are the principles, rights, and
responsibilities of a Canadian citizen? A
Parliamentary Committee has recently
concluded a review of Canada’s 17-year
old Citizenship Act. Sergio Marchi,

by Joanne Pawluk

Minister of Citizenship and Immigration,
plans to introduce new Citizenship legisla-
tion in the House of Commons this fall.

Immigrant and Visitor
Application Fees

- Increased fees for immigration and
visitor applications came into effect on
June 1, 1994. A significant change has
also occurred in the collection of pro-
cessing fees for visitor visas. In the
past, only successful visitor visa appli-
cants had to pay a fee upon collection
of their visa. Now, all persons who
submit an application for a visitor visa
must pay a fee in advance. For more
detailed information about the new fee
structure, call the Immigration section
at 810-4321, or check with the
cashiers on the 12th floor, Tower 1,
Exchange Square.

Foreign Student
Applications

- Processing times for student autho-
rizations are on average, six to eight
weeks for a first-time student and one
week for a returning student. The stu-
dent authorization itself is no longer
issued oversees. Instead, successful
student applicants are issued a letter
indicating that they have completed all
immigration requirements and that
they may now proceed to the port of
entry. Upon presentation of this letter
at the port of entry, the student will be
issued a student authorization.
Students holding Certificates of
Identity or other passports or travel
documents subject to Canadian visitor
visa requirements, still require a visi-
tor visa to enable them to board a
flight to Canada.
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Canada's Rugby 7s team was on hand again at this year's Trade Show and Open House.

Entrepreneurs Committee
holds second annual
trade show and open house

PWC member speaks
openly about citizenship
issues post ‘97

The Canadian Chamber of Commerce’s
Entrepreneurs Committee organized its
Second Annual Trade Show & Open House
on March 25 and 26. This year’s event,
held at the Century Hotel in Wanchai,
attracted more than 25 exhibitors and over
300 visitors, as well as the Canadian Rugby
7s team who were on hand to sign T-shirts
and sample Canadian beer.

This annual event provides a unique oppor-
tunity for Canadians in Hong Kong to show-
case their products and services in a relaxed
and festive environment.

The Commission for Canada beat the Rughy 7s
team hands down in the "ldentify the Canadian
Beer" contest
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Preliminary Working Committee member
Rita Fan replied honestly to questions of citi-
zenship in Hong Kong post 1997 at a recent

The first three categories deal solely with
Chinese nationals, categories four and five
relate to non-Chinese nationals, and category
six applies to residents without a nationality
or right of abode elsewhere. Categories four
and five were discussed in detail, as they per-
tain to Hong Kong-born Chinese who have
become citizens of other countries.

Ms. Fan quoted from Article Four in the
Basic Law which says that non-Chinese
nationals can be permanent residents of
Hong Kong if they have valid travel docu-
ments upon entry, have continuously resided
in Hong Kong for seven years, and take
Hong Kong as their permanent residence.

Ms. Fan’s sub-committee is recommending to
the PWC that returnees be allowed right of
entry with no approval. At that point, they
would have to reside in Hong Kong for seven
years in order to become permanent residents.

To become permanent residents returnees
must have a Hong Kong address, live here
with their core family, pay tax in accordance
with the law, have a steady income, and
declare that they will not leave Hong Kong
for a prolonged period of time.

Rita Fan speaks openly about citizenship issues at a members-only luncheon.

round-table luncheon for Chamber members
only. Ms. Fan, a former Legco member and
current General Manager (Operations) for
the Emperor Group and co-convener of the
social and security sub-committee of the
Preliminary Working Committee of the
Preparatory Committee of the HKSAR,
briefly outlined the six categories of people as
they relate to citizenship matters.
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With respect to the seven year requirement,
Ms. Fan says there are a number of options
being considered. The first option is that
returnees must be here seven years from the
time they return to Hong Kong. Second,
any consecutive seven year period (i.e.,
1970-1977) would qualify returnees for
permanent residency status. Third, any
consecutive seven year period would apply
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but returnees could only claim it once.
Fourth, the PWC could set a date (i.e.,
2002), before which returnees can claim
their seven years at anytime and after which
they would have to begin counting again.

Special treatment will undoubtedly be given
to returnees, says Ms. Fan, but there will be
limits in order to balance their interests with
those of Hong Kong people who have no

other passports.

The key point is the distinction between the
freedom to live and work in Hong Kong and
permanent residency status. Ms. Fan is confi-
dent that returnees will be free to live and
work in Hong Kong, while the lack of perma-
nent residency status will only prevent them
from voting, joining the civil service, and serv-
ing in the Legislative Council. In other words,
the advantages of becoming a permanent resi-
dent of Hong Kong are political only.

When asked whether she thought China
would deal with Hong Kong people in good
faith after 1997, Ms. Fan responded posi-
tively, but cautioned that Hong Kong people
ought not challenge the legitimacy of the
Chinese government to govern China.

Chamber welcomes
new membership secretary

CHAMBER NE

She takes over from Rosita Wun who was
with the Chamber for one year.

Yvonne has worked as a secretary for Cornick
Petty and Esso H.K. She speaks fluent Chinese
and English, plus a little Japanese. Her hobbies

include swimming, tennis, and squash.

ket. Current rates for leasing office space in
Hanoi run US$37-43 per square meter per
month, and US$35-40 in Ho Chi Minh City.

In setting up a representative office in Vietnam,
maintaining a presence on the ground is essen-
tial, advises Mr. Goetting. The rules change so

TNAM LUNCHEON

Vietnam luncheon panel and moderators (1-r): Ed Rubin, Charles Brooke, Ken Atkinson, Ekkebard Goetting, and
Mark Goetze.

Vietnam: will the early bird
really get the worm?

A warm welcome to our new membership sec-
retary, Yvonne Ching-Fong Chiang. Yvonne
is a recent graduate of the University of New
South Wales, Australia with a Bachelor of

Science degree in applied mathematics.

Yvonne’s role as membership secretary is to
manage the membership database and edit
our bi-monthly newsletter of Chamber
events, along with the unenviable task of

managing the Chamber’s computer systems.

Yvonne C hiang

The Indochina Trade &

Committee of the Chamber, in association

Investment

with the French, German, and Vietnamese
Business Associations attracted over 100 atten-

dees to a panel lunch focusing on Vietnam.

Over-subscription to the luncheon was a clear
indication of the emerging interest in doing
business in Vietnam, especially since the lifting
of the U.S. trade embargo. Sitting on the
panel were Mr. Charles Brooke, Senior Partner
at Brooke Hillier Parker, Mr. Ekkehard
Goetting, Chief Representative of the
Association of German Chambers of Industry
& Commerce, and Mr. Ed Rubin, Managing

Director of Corton Hill Investments.

Economic indicators clearly demonstrate the
viability of Vietnam as an emerging market,

but panelists echoed the same warning — do

your homework. While it’s neither too early
nor too late to invest in Vietnam, there are
ulc\ll‘ ri\k,\. SO it is .lLl\'i\ll)lc to \\L'igh l]]cxc

against the potential rewards.

According to Mr. Brooke, investments in proper-
ty make up 50 per cent of all current projects in
Vietnam, primarily in Hanoi and Ho Chi Minh
City. The main growth area is residential proper-

ty, but the office sector is a strong secondary mar-
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quickly, the only way to keep up is to be there.
He suggests staffing locally to keeps costs down
initially. One local staff person costs between
US$1,500-2,000 per month, and a representa-
tive office can be maintained at a low annual

cost of about US$180,000.

Lack of money on the Vietnamese side, the
need for infrastructure improvements, and
bureaucracy are the biggest obstacles to doing
business in Vietnam, according to Mr. Rubin.
Everything is done in cash in Vietnam and
there is no Bank of China, which helped pave
the way for foreign investment in China.
Problems with power, water quality, and the
lack of legal infrastructure are issues still to be
tackled by the Vietnamese government.
Water treatment, claims Rubin, is an unrecog-
nized opportunity. The legacy of bureaucracy
left behind by the French, along with the
bureaucracy inherent in a communist system

continues to be a challenge.

On (]]L‘ }‘U\i[i\L’ \i\lL‘. []lL‘ \\(WH}H\L' is \\.k‘” ulll
cated, ambitious, and disciplined. The
Vietnamese people have a “can do” attitude
and a history of making due with very litde.
The country is rich in natural resources and,
while still a poor country, benefits from money

rumim‘d l?.l\ k from Vietnamese overseas.

Even if the investment is high, many compa
nies are beginning to feel they have no choice
but to be in Vietnam. With clear objectives
and eyes open, now is likely the time to

make the move. ¢

@



Jounson Stokes & Master

OPENS OFFICE IN HANOI

The international law firm of Johnson Stokes & Master has
opened a new office in Hanoi, Vietnam to advise clients on matters
relating to trade and investment in Indochina (Vietnam, Cambo-
dia, Laos, and Myanmar). The firm has built a substantial
Indochina practice in the past few years, and the establishment
of this office is in direct response to the increasing trade and
investment activities of the firm’s clients in Vietnam and other
Indochina countries and their need for legal advice.

One of the firm’s Commercial partners, Paul K. Wood, will be
permanently based in Hanoi to serve this client base. James
Chapman, partner, will continue to advise clients from the
firm’s Hong Kong office.

Established in 1863, the firm dates back to the earliest days of
legal practice in Hong Kong and has offices in Beijing,
Guangzhou, and Bangkok.

New Business CENTRE

MANAGED BY CANADIAN

An apple a day...

Now up and running is the Shui On Group’s prestigious new
Centre Point Business Centre at 6-8 Harbour Road, Wanchai.
Managed by Canadian Kay Kutt, the $30-million development
offers unique facilities and services ranging from offices sized
precisely to tenants’ needs to private sauna-showers. Along with
designer furniture, a remote-control audio-visual system, video-
conferencing, and other high-tech attractions, clients also enjoy
the constant, free supply of red apples to maintain their bodily
sugar at productive levels!

Price WATERHOUSE

L —

OBTAINS FULL VIETNAM LICENCE

Price Waterhouse has been granted a business licence by the
Vietnamese authorities to re-establish operations in Vietnam as a
100 per cent foreign-owned enterprise. On May 20, the licence
was handed to Patrick Paul, senior partner elect and Stephen

MEMBERS IN THE NEWS

Caswell, partner responsible for Vietnam operations in a formal
ceremony in Hanoi.

Initially the firm will operate from offices in Hanoi and Ho Chi
Minh City, with the possibility of further offices opening in
response to the rapidly growing business demand for high
quality professional services.

Price Waterhouse has been working with a number of
Vietnamese State authorities and foreign investors since 1989 and
advising clients on investment opportunities in the dynamic
business environment. The firm will now be able to deliver its full
range of professional services using a team stationed in Vietnam
and supported by local staff.

Coopers & Lysrann

=)

EXPANDS ITS NETWORK IN VIETNAM

Coopers & Lybrand, one of the world’s leading professional
services organisations, has announced the opening of its second
office in Vietnam. The new office is in Ho Chi Minh City and, as
with its existing Hanoi office, the new office will provide clients
with professional advice on accounting, tax, and business
management matters. The Vietnam operation is now headed
by Mike Gray, a resident partner based in Hanoi, and supported
by two resident managers — Timothy Chau in Hanoi and
Don Lam in Ho Chi Minh City.

Roderick Chalmers, managing partner of Coopers & Lybrand
in Hong Kong and Chairman of the South East Asia Regional
Executive Committee says, “In view of the continued flow of
capital investment and interest expressed by our international
clients in Vietnam, we believe that the setting up of these two
offices is important and necessary. It is consistent with our
international policy of delivering leading edge services to our
clients and brining competitive advantage to their activities
in the region.”

On Tur Move

ATt UNniTeD

Chamber member Sandra Cornish is moving from the position
of Manager, Human Resources International at United
Airlines to Manager, Offline Sales for the Pacific South division.
Her new position will entail ongoing development work with
United’s GSAs (General Sales Agents) in offline markets
throughout the region.
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| New Members

Individual Members

Corporate

Armstrong, Stephen
Benson, Martha
Burton, Kerry
Butler, Pamela
Chan, Peter C.Y.
Chong, Constant K.T.
Chow, Edmond K.S.
Chung, William
Fong, Wing Hong
Grimmer, Thomas
Ho, Eddie ].B.

Ho, Raymond
Jobbins, Jenifer Ann
Lau, Lawrence

Lau, Peter

Lee, Alvin C.

Lee, Joseph W.H.
Leung, Chi Man
Lu, Steven

Ma, Kam Fook
Marshall, Carol-Lee
Mowatt, |. Cameron
Ng, Stella

Pang, Janly C.L.
Schreiner, John M.
Soon, Ray

Swart, Kim-Marie
Thompson, Caroline
Tung, Garmar
Wong, Benny S.H.
Wong, Esther
Wong, Ricky W.P.
Wong, William

Yeung, Raymond

Entrepreneur

Budovitch, Jason Managing Director

H&]J (Far East) Ltd.

77-91 Queen’s Road West

Unit A 2/F Hollywood Centre, Hong Kong
Tel: 546-9542 Fax: 546-2175

Chu, Jacqueline Manager

JEM Management Services

17/F Room B, Mandarin Building
35-43 Bonham Strand East, Hong Kong
Tel: 815-7844 Fax: 987-6218

Koyich, Ron Managing Director
Hintak Limited

25C 33 Tai Tam Road, Hong Kong
Tel: 813-7408 Fax: 813-8073

Ng, Bruce Director

Wintex Development Limited

10/F., Warford Ind. Bldg., Block F

14-16 Kwai Hei Street, Kwai Chung,Hong Kong
Tel: 419-7332 Fax: 614-5264

Kute, Kay Centre Manager

Centre Point Business Centre

2/F Shui On Centre, 6-8 Harbour Road
Wanchai, Hong Kong

Tel: 824-8888 Fax: 824-8000

Centre Point is Hong Kong’s newest and most
luxurious business centre. Facilities, including
sauna-showers, are high-tech throughout and
clients have a choice of more than 70 designer-
furnished office suites and a wide range of work-
stations. Conference and meeting rooms offer
superb harbour and garden views. Video-confer-
encing, 24-hour access and high security are
among countless other attractions.

Wong, Michael M. K. Director
Magna Development Holdings Ltd.
4808 One Exchange Square
Central, Hong Kong

Tel: 524-1111 Fax: 845-0912

Magna Development Holdings operates through
the company’s subsidiaries, in the fields of real
estate investment, trading and finance.

Zimmermann, Jean-Pierre
General Manager (Hotelier)

The Charterhouse

209-219 Wanchai Road
Wanchai, Hong Kong
Tel: 833-5566 Fax: 572-4223

The Charterhouse is the only luxury boutique
hotel in the heart of Wanchai. What you will
find is all the comfort, luxury and service of larger
hotels but without the same exorbitant price.

Watton, Richard Director

Richard Ellis Limited

32/F Bank of China Tower

1 Garden Road, Central, Hong Kong
Tel: 735-1393 Fax: 730-3954

Richard Ellis Limited has offices in Taipei,
Singapore, Bangkok, Tokyo, London, Manchester,
Glasgow, Brussels, Paris, Amsterdam, Madrid,
Barcelona, Lisbon, Milan, Geneva, Frankfurt,
Berlin, Vienna, Chicago, New York, Minneapolis,
Sao Paulo, Melbourne, Sydney, Adelaide, Brisbane,
Perth, Canberra, Auckland, Wellington, Toronto,
and Shanghai.

Corporate Additional

Allen, H. David
Vice President & General Manager
Pacific Rim, Manulife Financial

Chan, Marina Private Banking Officer
Royal Bank of Canada

Eugene, Ha Kee Choy Senior Manager
Deloitte Touche Tohmatsu

Held, Paul Senior Consultant
Deloitte Touche Tohmatsu

Pawluk, Joanne Foreign Service Oficer

Commission for Canada

Rieder, Barbara Moving Consultant
Santa Fe Transport Intl. Ltd

Wong, Miranda Commercial Officer
Commission for Canada

Yam, Edmund Senior Systems Analyst
Northern Telecom (Asia) Ltd

Non-Resident

Feldman, Glenn Lawyer

Feldman Rolland

1801, Ave. McGill College, Bureau 550,
Montreal, QC, Canada H3A 2N4

Tel: (514) 284-0484 Fax: (514) 845-9315

MacDonald, Bruce W. J.

Barrister & Solicitor

303-1375 Nicola St., Vancouver V6G 2G1
Te: (604) 684-8784 Fax: (604) 687-4210

On, Imelda M. President

Ongo Enterprise

#401-5075 Yonge St.,

North York, Ont. M2N 6C6, Canada

Tel: (416) 223-5448 Fax: (905) 882-4939

Orris, Milton Project Director
Ryerson Ploytechnical University

350 Victoria Street, Toronto

Ontario, Canada M5B 2K3
Tel: (416) 979-5032
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The following are the Chamber CORPORATE
AND ENTREPRENEUR MEMBERS listed in

convenient industry categories. If you are
looking for a particular product or service, look
here first. Support your fellow members.

Accounting/Auditors
Arthur Andersen & Co

C. C. Ho & Company
Coopers & Lybrand
Deloitte Touche Tohmatsu
Ernst & Young

Kenny Tam & Co

McCabe Lo & Company
KPMG Peat Marwick, CPA
Price Waterhouse

Advertising/Public Relations/Marketing
PRISM

Graphics Circle

JEM Management Services

Architecture/Engineering/Urban Planning
Blewett Dodd Ching Lee Ltd

Four Gay Engineering Co Ltd

M. Moser Associates Ltd

Meco Engineering Ltd

S.Y. Engineering Company Ltd

Wang Tak Engineering & Shipbuilding Co

Zeidler Partnership Inter. Lid.

Banking/Investment/Financial Services
Allied Capital Resources Ltd

Bank of Montreal

Bill Lam & Associates Ltd

Burns Fry Pacific Led

Canadian Eastern Finance Ltd
Canadian Imperial Bank of Commerce
CEF New Asia Partners Limited
Deloitte Touche Tohmatsu

Magna Development Holdings Ltd
National Bank of Canada

Pacific Rim Ventures Ltd

Pictet (Asia) Ltd

RBC Dominion Securities (Asia) Ltd
Royal Bank of Canada

Royal Trust Asia Ltd

Royal Canadian Mint

Scotia Mcleod (Hong Kong) Inc

The Standard Chartered Bank

The Bank of Nova Scotia

The Bank of East Asia, Ltd

The Hongkong & Shanghai Bank Corp Ltd
The Toronto Dominion Bank
Vancouver Stock Exchange

AmeriTax Plux Ltd

Chemicals

Diversey Hong Kong Ltd

Computer/Infotech

ABC Data & Telecom Lid
B.C. Systems (Asia) Lid
Hintak Limited

Quantum Designs (HK) Ltd

Education
S.E.A. Canadian Overseas Secondary School

Electronics

Chubb Hong Kong Limited

Chung Mei Industries Limited

The Refined Industry Co Ltd

Great Wall Electronic International Led.

Distributors/Retailers

Duty Free Shoppers Hong Kong Ltd
Hudson’s Bay Company

Wintex Development Limited

Foodstuffs/Beverages
Dah Chong Hong Ltd

| Canada Hong Kong Business July/Aug '94

SERVICE

Canada Packers (HK) Ltd
Managing Kitchen Foods (Asia) Ltd

Freight Forwarders/Movers

Aero Transportation Lid

Asian Express Packing Co Ltd
Columbia International Removals Ltd
Global International Forwarding Ltd
Pan-Pacific Services Ltd

Panalpina (HK-China) Lid

Santa Fe Transport International Ltd
Sun Hing Shipping Co Ltd

World Wide Overseas Moving Service Inc
LEP International (Far East) Ltd

Garments/Textiles
Addison Limited

Cliffside Limited

Colour Best Dyeing Fty Ltd
Hay Nien Company Ltd
H&J (Far East) Lid

Government Organizations
Commission for Canada
Government of Alberta
Government of British Columbia
Government of Quebec

Hong Kong Government - Industry Department
New Brunswick Department of Economics & Tourism

Hotels/Catering/Travel Services

Cafe de Coral Holdings Ltd

HongKong Hilton Hotel

Island Shangri-La Hotel

New World Harbour View

Regal Hotels International Holdings Ltd
The Charterhouse

The Conrad Hong Kong

Immigration Consultancy

Alan Lam & Norris Yang

Globex International Group Ltd

R.M.G. Immigration Consultants (HK) Ltd

Insurance

CIS Insurance Brokers Ltd

Jardine Insurance Brokers Ltd

Laurentian Asia Ltd

Lombard General Insurance Ltd

Manulife Financial

New World Indosuez Insurance Service Ltd
Sunlife Assurance Company of Canada

Jewellery/Watches
Swissam Ltd

Legal Services

Alan Lam & Norris Yang

Baker & McKenzie

Clifford Chance

Deacons

Goodman Freeman Phillips & Vineberg
Jewkes & Partners

Johnson Stokes & Master

McMillan Bull Casgrain

Osler Renault Ladner

Smith, Lyons, Torrance, Stevenson & Mayer
Stikeman, Elliott

Tory Ducharme Lawson Lundell

Weir & Associates, Solicitors

Machinery/Parts
Lamko Tool & Mold Consulting (HK) Co Ltd
Watfield Technology Limited

Management & Business Consultancy
Arthur Andersen & Co

Commence Company Ltd

Deloitte Touche Tohmatsu

Kenny Tam & Co

KPMG Peat Marwick, CPA

Learning System International (HK) Led
Pacific Rim Ventures Ltd

Kieran International Academy Ltd

B.C. Systems (Asia) Ltd

¢

DER ECTORY

Manufacturing

City Toys (Canada) Ltd

DH] Industries (Far East) Ltd
Elcombe Asia Ltd

Fairform Manufacturing Co Ltd
Kentfull Furniture Manufacturing Lid
Northern Telecom (Asia) Ltd

Summer Metal Products Manufacturing Co Ltd
Swank International Manufacturing Co
The Refined Industry Co Ltd

Tinﬁtai Wahchong Metal Mfy Lid

Technica Electronics Ltd

Marine Transport & Services ‘
Fairmont Shipping (HK) Ltd |
Jardine Shipping Agencies (HK) Ltd

Teh Hu Enterprises Lid |

Metals/Minerals Products & Equipment

Alcan Asia Limited

Inco Pacific Led

Shiu Wing Steel Ltd ‘
Watfield Technology Limited

Office Equipment & Services
Central Executive Business Centre
Centre Point Business Centre

Personnel Search & Training
Affirm Master Ltd

Anthony Au & Associates Ltd
Brace Services

Pacrim Recruiters (HK) Ltd

Printing/Publishing/Paper
BusinessWeek International
Graphics Circle

GTE Directories (HK) Ltd

Hong Kong Prime Printing Co Ltd
The Asian Sources Media Group

Real Estate/Property Development
Clifford Investment Co Ltd
Henderson Land Development Co Ltd
Magna Development Holdings Ltd
Park Georgia Realty (HK) Ltd
Richard Ellis Limited

Telecommunications

BT (Hong Kong) Ltd

Canac International Inc

Hong Kong Telecommunications Led
Hutchison AT&T Network Services Ltd
Hutchison Telecommunications Led
Northern Telecom (Asia) Led

Technica Electronics Lid

Valiant Enterprises Ltd

Trading Companies

Alcan Asia Ltd

Amsua Trading Co Ltd

Arnhold & Co Lid

Canada Packers (HK) Ltd

China Merchants Developments Co Ltd

City Toys (Canada) Lid.

Dah Chong Hong Lid

Global International Forwarding Ltd

Hay Nien Company Ltd

H&J (Far East) Ltd

Hutchison Whampoa Ltd

Kin Chung (S.L.) Co Ltd

Lamko Tool & Mold Consulting (HK) Co Ltd
MacMillan Bloedel (Asia) Led

Magna Development Holdings Led

Panalpina (HK-China) Ltd @
Sun Ming Hong

Swissam Ltd

Tingtai Wahchong Metal Mfg Lud
Wintex Development Limited

Transportation

Bombardier Inc Canadair Aerospace Group
Canadian Pacific Railway

Canadian Airlines International Ltd

OOCL (HK) Ltd

United Airlines




Weilean business in Greal@s

LA Hong Kong

1
Canada is committed to expandin I * I
business links in "Greater China".

Canada's Trade Commissioners are in the business of

making that happen through a comprehensive trade

and investment promotion service designed to put

people and opportunities together.

In Hong Kong, Beijing, Shanghai, and at our
affiliated office in Taipei, we are ready to help
business find partners.

Commission For Canada
Hong Kong

Tel: (852) 847 7414
Canada's Trade Commissioners mean business. Fax: (852) 847 7441 commsmie s 1o 18941994 |




* DOCUMENTARY CREDITS

e FORFAITING

e PRIVATE INSURANCE

e EXPORT CREDIT AGENCIES
e CAPITAL MARKETS

¢ ADVISORY SERVICES

* SYNDICATION

EXPORT & TRADE FINANCE

Toronto

Neil Rennie

Tel: (416) 861-3478
Fax: (416) 363-4782

Hong Kong

PH Mak

Tel: (852) 841-6238
Fax: (852) 845-9218

New York

Michal Hendrych
Tel: (212) 856-3741
Fax: (212) 856-3750

Taiwan

Lawrance Liang
Tel: (8862) 719-2338
Fax: (8862) 719-5996

Nominated by
Trade Finance Magazine
. . “Best Canadian Bank
CIBC Canadian Imperial for Export and
Bank of Commerce Project Finance”




