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Table 1: G7 Real GDP Growth Rates 2008-2012F, Percent

CANADA ITALY JAPAN FRANCE = GERMANY UNITED UNITED ADVANCED

KINGDOM STATES ECONOMIES
2008 0.4 -1.0 -1.2 0.3 1.2 0.5 0.4 0.5
| 2009 -2.5 -5.0 -6.3 -2.5 -4.7 -4.9 -2.6 -3.4
. 2010P 2.9 1.0 4.3 1.6 3.6 17 28 3.0
- 2011F 2.3 1.0 1.6 1.6 il 2.0 3.0 2:h
| 2012F 2.7 1.3 1.8 1.8 2.0 i) il 2.5

Average, 2001-2010 2.0% 0.1% 0.8% 1.2% 0.8% 1.4% 1.8% 1.1%

Source: International Monetary Fund. World Economic Outlook. January 2011 and archived October 2010 Database.

P: Projected, F: Forecast

With total government net debt-to-GDP ratio

at 22.4 percent in 2008, Canada’s debt burden
was less than half that of the closest G-7 coun-
try (Germany). Despite a $62 billion stimulus
program, Canada’s net debt burden is projected
to increase by just 9.8 percentage points in the
next five years, according to the International
Monetary Fund (IMF) (see Figure 1). In 2015, the
IMF expects Canada’s net debt-to-GDP ratio to
stand at 32.2 percent, almost half that of its
closest G-7 peer.>

Given this relatively stable fiscal environment,
foreign investors in Canada can expect a
continuation of:

m decade-long reductions in corporate
income taxes;

® multi-billion-dollar investments in
infrastructure;

® research and development tax credits; and

® reductions in import tariffs.

Simply put, federal and provincial governments
in Canada have more room to implement
policies that make sense to foreign investors.

THE SOUNDEST BANKING SECTOR
IN THE WORLD

The sovereign debt crisis in Europe and
renewed concerns about the global economic
outlook, have once again shone a spotlight on
banking safety. Therefore, it is reassuring that
Canada has the soundest banking system in the
world, according to the World Economic Forum.

While banks around the world collapsed and
inter-bank transactions tailed off in the wake of
the global financial crisis, not a single Canadian
bank required a bailout. Best-in-class financial
regulations and strong balance sheets have
helped Canada’s banks earn global recogni-
tion. For a second consecutive year, six of the
world’s 50 safest banks are Canadian banks,
according to Global Finance magazine.5

° International Monetary Fund. World Economic Outlook. October 2010. pp. 191.
<http://www.imf.org/external/pubs/ft/weo/2010/02/pdf/text.pdf>.

¢ Global Finance Magazine. “The World’s 50 Safest Banks, 2009 and 2010". <http://www.gfmag.com/tools/
best-banks/2341-worlds-50-safest-banks-2009.html#axzz1DOR4zQYj> and <http://www.gfmag.com/archives/
130-october-2010/10635-worlds-safest-banks-2010.html#axzz1DOR4zQYj>.
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Unmatched Investment Climate
for Foreign Investors

Canada has always been a great place to invest and do business.
Hundreds of the world’s foremost foreign investors in a diverse range
of sectors have invested hundreds of billions of dollars by establishing

their plants and operations in Canada.

What is so special about investing in Canada? Canada’s attractiveness to foreign investors
Canada’s world-class investment environment is demonstrated by their level of investment
is underpinned by the lowest overall tax rate coming to Canada from overseas investors -
on new business investment in the G-7, a duty- a reflection of investors’ confidence in the
free tariff regime on manufactured products Canadian economy. The stock of foreign
that will be unmatched by other developed direct investment (FDI) in Canada stood at
economies, competitive cost structures, one~ $561.6 billion at year-end 2010 - a level that
day start-ups, and deep clusters of economic has more than doubled in just over a decade
activity that allow investors to get on with (see Figure 2). On the basis of FDI data com-
their business. piled from the United Nations Conference on

Trade and Development (UNCTAD), Canada
was the world’s seventh-largest recipient of
FDI inflows between 2000 and 2009, attracting
about US$39 billion a year over this period, or
approximately US$1,200 per capita per year -
an amount second only to the United Kingdom
in the G-7 and nearly twice as much as that of
the United States.

Global competitiveness rankings place Canada’s
business climate in the top echelon of investment
destinations for foreign investors.
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DUTY-FREE MANUFACTURING
TARIFF REGIME

As part of its campaign to reduce the tax bur-
den on businesses, Canada has implemented
a major new initiative that will see tariffs on
all manufacturing inputs reduced to zero by
2015—the first country in the G-20 to offer a
tariff-free zone for industrial manufacturers.

Canada’s initiative applies across the entire
country, making Canada one large Free Trade
Zone (FTZ) for firms importing manufacturing
inputs. With most of the tariff reductions hav-
ing occurred in 2010, this additional measure
offers permanent and unconditional duty-free
entry into Canada of products classified in
Chapters 25-90 of the Harmonized System,
including chemicals; fibres; manufactures of
stone, glass and metals; and tools, machinery
and equipment.

Investors who choose Canada for their next
investment destination will have the advantage
of importing advanced machinery and equip-
ment into Canada from their parent companies
free of import duties. These measures, along
with an appreciating Canadian dollar offer for-
eign investors interesting incentives to reduce
the import cost of advanced machinery and
equipment, thereby realising productivity gains
from efficient production.

And until December 31, 2011 investors who
retool their plants and operations can take
advantage of Canada’s 50 percent straight-

line depreciation method for investments in
manufacturing or processing machinery and
equipment. Manufacturers and processors were
already benefiting from this measure, which
was first introduced by Canada in 2007 and
extended in 2008 and 2010.

COST-COMPETITIVE LOCATION

Canada is consistently cost competitive as
indicated in independent benchmarking studies
used by the site-selection community. The lat-
est Competitive Alternatives 2010 report—KPMG'’s
guide to international business costs—finds
Canada leading the G-7 in low business costs,
with an overall cost advantage of 5 percent
over the United States.

Canada has significant cost advantages over
other G-7 countries, as reported by KPMG:

® In 14 of the 17 sectors analyzed by KPMG,
cost structures are lowest in Canada. In the
remaining three sectors (clinical trials, metal
components and plastics), cost structures in
Canada are the second- or third-lowest in the
G-7 (see Table 3);

® Canada has the lowest R&D costs in the G-7,
with a 12.9 percent cost advantage over the
United States;

® For the 10 countries studied by KPMG,
Canada has the second-lowest labour costs
(after Mexico); and

® Facility lease costs in Canada are the
third-lowest among the countries studied,
after Mexico and the United States.

HIGH-VALUE INVESTING

Foreign direct investors coming to Canada find
an economic base supported by world-leading
firms engaged in high value-added activities in
their specific sectors. Canadian cities consistently
outrank their international counterparts when it
comes to labour costs associated with high value-
added positions, according to fDi Intelligence,

the global site selection consulting firm.

For labour costs related to high value-added
activities, Canada offers the added advantage
of lower labour costs compared not only to its
peers in advanced economies, but also emerg-
ing markets such as China, Mexico and India.
(see Figure 4)
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Table 3: Cost Comparisons Between Canada and Other G-7 Economies, Selected Sectors

ITALY

CANADA FRANCE GERMANY
Aerospace 96.9 [1]

Agri-food 96.9 [1] 98.1 99.4 97.6 105.3 97.2 100
Automotive 97.1[1] 97.7 100.7 98.8 107.1 99.4 100
Back office/Call centres 95.0 [1] 104.1 111.7 101.2 129.3 98.5 100
Biotechnology 90.9 [1] 101.4 111.3 107.2 121.4 101.7 100
| Medical devices 95.2 [1] 97.6 102.7 98.6 108.4 98.4 100
Pharmaceutical 94.9 [1] 97.3 101.1 97.7 104.9 97.1 100
Product testing 84.9 (1] 35.7 107.3 105.2 112.0 953 100
Software design 87.9[1] 104.4 109.2 109.4 107.0 97.7 100
Telecom equip. mfg. 95.4[1] 98.4 102.2 99.3 105.3 98.1 100
Web and multimedia 88.8 [1] 103.8 108.6 107.2 108.5 97.2 100
Overall costs 95.0 98.3 102.6 100 107.6 98.2 100
~ Overall results 1 3 6 4 7 2 5

Note: [1] = Ranking among G-7 countries.
Source: KPMG. Competitive Alternatives. 2010.

FIGURE 4: RELATIVE COMPENSATION FOR HIGH-SKILLED POSITIONS

Sector: Aerospace Sector: Industrial Chemicals
Position: Head of Information Technology Position: Head of Manufacturing
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Each chart illustrates the relative difference in compensation in different cities, relative to the 20-city global average. The selection of cities varies.

Source: United Nations Conference on Trade and Development. World Investment Report, 2010.
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® No. 1 in the G-7 in quality of primary
education (No. 9 in the world); and

® No. 1 in the G-7 in quality of math and
science education (No. 10 in the world).

In addition to the very high level of education,
a distinctive feature of Canadian society is its
diverse population. Canada’s multicultural
and multilingual workforce offers unique
advantages to companies seeking to serve
global markets. According to the most recent
Canadian Census, over 20 percent of Canada’s
population has a mother tongue other than
English or French,'® and these language skills
are a definite asset when providing quality
business and professional services to

global customers.

The high quality of life that Canada offers also
plays a key role in the availability of highly-
skilled workers. In its well-regarded 2010 .
Quality of Living Survey, Mercer LLC ranked
Vancouver No. 1, Ottawa No. 2, Toronto No.

3, Montréal No. 4 and Calgary No. 5 in North
America when it comes to their quality of life.
Canadian cities are safe and the Canadian way
of life is inclusive and respectful of diversity
and creativity—the ingredients knowledge
workers are looking for in a global marketplace.
Not only is Canada beautiful and safe, Canada is
ranked first in the G-7 for offering equal oppor-
tunities to individuals, according to the IMD
World Competitiveness Yearbook 2010. Canada

is clearly a place where the most sought-after
workers in the world want to live and work.

FIGURE 6: PERCENTAGE OF INDIVIDUALS
25 - 64 YEARS OF AGE ATTAINING
POST-SECONDARY EDUCATION IN

OECD COUNTRIES
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Source: OECD, Education at a Glance 2010. p. 36.

18 Statistics Canada. <h't7t;;/‘/m9§26;ws—tatcan.gc.ca/lOl/cstOl/demol la-eng.htm>
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Location. Location. Location.

Canada obviously offers unparalleled proximity to the vast U.S. market.
Not as obvious however, is the fact that shipping times from Asia and
Europe to the heartland of North America are the fastest when goods
travel through Canada. With its recent multi-billion dollar investments in
transportation infrastructure, Canada offers global companies world-class
transportation infrastructure that allows them to get their goods to

markets faster and at a lower cost than other North American jurisdictions.

International trade is the foundation of the
Canadian economy. With the North American
Free Trade Agreement (NAFTA), the Canadian
economy is deeply integrated with those of the
United States and Mexico. The three countries
together form an enormous market of 453 mil-
lion consumers and a GDP of US$17.1 trillion
(PPP basis).!? In addition to NAFTA, Canada
concluded free trade agreements with eight
countries in the past five years: Colombia, Peru,
Jordan, Panama and the European Free Trade
Association states of Iceland, Liechtenstein,
Norway and Switzerland. These provide
unmatched opportunities for global companies
locating to Canada.

(Photo courtesy of Port Metro Vancouver)

Canada and the United States share a deep and
mutually beneficial commercial relationship.

The quality of Canada’s port infrastructure is one More than two-thirds of Canadian goods trade
of the best in the G-7, and its deep water ports can was with the U.S. in 2010.2° More than US$1.7
handle the world’s largest vessels. billion in goods and services cross the Canada-

U.S. border every day. Canada’s population is
concentrated near the border with the U.S., with

19 CIA World Factbook. 2010. Purchasing Power liuzi't;/r(PPP) equalizes the purchasing power of consumers
in their home countries for a basket of goods.
<https://www.cia.gov/library/publications/the-world-factbook/geos/us.html>.

20 Statistics Canada. <http://www40.statcan.gc.ca/101/cst01/gblec02a-eng.htm>.
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Advanced Manufacturing

Investors in the advanced manufacturing sector understand Canada’s

unigque benefits: the lowest overall tax rate on new investment among G-7

countries, integration with the North American industrial and consumer

markets, lucrative R&D incentives and a skilled manufacturing labour

force that consistently delivers high levels of quality and productivity.

AEROSPACE

Canada has been at the forefront of global
aerospace industry growth during the past few
years. Its aerospace industry ranks fifth in the
world, behind only the U.S., the U.K., France
and Germany, despite competing in this sector
against many larger economies. Canada’s highly
skilled workforce, generous R&D incentives and
integrated supply chains are some of the key
factors that contribute to the competitiveness
of this sector.

With more than 400 aerospace manufacturing
and services companies across the country,
Canada’s aerospace sector generated annual
revenues of $22.2 billion in 2009. Among these
companies, the Canadian firm Bombardier is a
global leader in regional and business aircraft.

The industry exports approximately 80 per-
cent of its output, 57 percent of which goes to
the U.S.. The aerospace sector invests heavily
in research and development, with spend-
ing reaching approximately $1.9 billion in
2010.22 The bulk of production (78 percent) is
non-military.

The sector employs a highly skilled work-
force of 83,000 people and has a payroll
of approximately $4.6 billion. A number of

22 http://www.ic.gc.ca/eic/site/icl.nsf/eng/05716.html
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Canadian universities offer excellent programs
in aerospace engineering, at the undergradu-
ate, graduate and Ph.D. levels in many centres
across the country. Three-thousand students
graduate each year, with specializations that
include aerodynamics, propulsion, aircraft
structures and flight control—building the
expertise that closely matches the work done
in Canadian aerospace companies.

Canada’s aerospace industry supplies one-
third of global demand for small gas-turbine
engines and enjoys a 70 percent share of the
global market for visual simulators. The indus-
try supplies 25 percent of the market for civil
helicopters, and one-third of the market for
landing gear (including 60 percent of the
market for large-aircraft landing gear). Canada
is highly competitive in aircraft maintenance
services, with more than 1,100 certified Aircraft
Maintenance Organizations, 17,000 technicians
and annual revenues in excess of $3 billion.

Canada is the first G-20 country to eliminate
tariffs on all manufacturing inputs. Most of
the reductions occurred in 2010 and, by 2015,
all inputs imported by Canadian manufactur-
ers, including glass, metals, as well as tools,
machinery and equipment, will be totally
duty-free.










Support for Innovation

The auto sector is supported by a strong R&D
base that has invested an average of half a
billion dollars annually over the past decade.
Core strengths in sector-related innovation
include: metal processing, advanced materials,
advanced design, visualization and manufactur-
ing, as well as information and communications
technology.

Canada has vibrant R&D clusters and offers
generous investment tax credits and fund-
ing. In addition to the Scientific Research &
Experimental Development (SR&ED) program

Recent Foreign Investments — Automotive

(described in this publicationon on page 11)
companies can partner with universities, col-
leges and public research centres to undertake
collaborative research. Such organizations
include the AUTO21 Network Centres of
Excellence, the National Research Council

and the metals and materials laboratories

of Natural Resources Canada.

Federal funding programs include:

= Automotive Innovation Fund (AIF) -
Supports large-scale strategic investments
in vehicle assembly, powertrain and R&D
operations that focus on innovation and
environmental technologies.

General Motors added two
shifts at its assembly complex
in Oshawa, Ontario, boosting
employment by 1,300 jobs.
GM also invested $480
million in its St. Catharines
powertrain plant to produce
anew engine and a new
six-speed transmission,
boosting employment by

800 jobs.

Toyota added a second

shift at its assembly plant

in Woodstock, Ontario,
increasing employment

by 800 jobs and doubling
capacity to 150,000 units
annually. This concludes a
$1.1 billion investment project
to construct Toyota's third
assembly plantin Canada.

Ford completed a $590 million
investment in Windsor,
Ontario to revamp its Essex

Germany's Brose Automotive
completed a $20 million
expansion of its plantin

Engine Plant and upgrade London, Ontario. This expan-
its advanced powertrain sion will enable the facility
R&D centre. to supply approximately

2.5 million car seat gearboxes
to manufacturers across
North America each year.

Mexico’s Nemak invested

$8 million in its Windsor
Aluminum Plant to design and
manufacture engine blocks
for GM in Canada, the U.S.
and Australia.

ADVANCED MANUFACTURING
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MACHINERY AND EQUIPMENT

Canada’s machinery and equipment manufac-
turing sector recorded sales of $26.8 billion
in 2009 and continues to attract international
investment. Among many global leaders with
production facilities in Canada are France’s
Alstom, Japan’s Hitachi Ltd., Germany’s
Siemens and U.S.-based Tesco.

The industry is attracted to Canada by a skilled
workforce and relatively low production costs—
Canada boasts the highest proportion of
engineers in the G-8 and the lowest statutory
payroll costs in the G-7. Two other advantages
are proximity to major customers across North
America and provincial manufacturing and
R&D tax credits.

Canada consistently ranks among the top auto-producing
nations for its high productivity and quality.

Canada’s expertise in machinery and equipment
manufacturing spans a range of sub-sectors,
including metalworking machinery, mining, oil
and gas drilling equipment, and agricultural
machinery. Key value-chain strengths in Canada
include: R&D in advanced materials, machinery
design, hybrid technologies, intelligent system
design, and plant design. In addition, Canada
offers product development strengths in every-
thing from engine production in the automotive
sector to forging and extrusion manufacturing.

Canada is the first G-20 country to eliminate
tariffs on all manufacturing inputs. Most of the
reductions occurred in 2010 and, by 2015, all
inputs imported by Canadian manufacturers,
including metals, tools, machinery and
equipment, will be totally duty-free.

ADVANCED MANUFACTURING
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Recent Foreign Investments — Machinery and Equipment
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Valvitalia, a world-leading manufacturer In August 2010, Fronius of Austria In August 2010, Systemair AB increased
of valves and actuators for the oil established a production site for solar capacity at its facility in Bouctouche,
and gas industry, plans to establish photovoltaic inverters in Mississauga, New Brunswick. The plant produces

an assembly and testing facility in Ontario. The facility is expected to begin  duct fans, heat exchangers and
Edmonton, Alberta. The facility will production at the end of the first quarter  dehumidifiers for residential and

handle all of the company’s actuator of 2011. light-commercial buildings.

business in North and South America.
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Canada’s thriving confectionery, biscuit and bakery industries are global market leaders in
exports to the United States with American imports of Canadian confectionery products
rising by 89.6 percent in the past 10 years.

$14.8 billion in 2008.2° The quality of Canadian
export commodities such as wheat flour, semo-
lina and other milled grain products is among
the very best in the world due to Canada’s
stringent system of food quality assurance.

The industry is a leader in the development

of new varieties of grain and oilseed. The best
example is canola. Developed in Canada, this
crop is the source for canola oil, one of the
healthiest of all commonly used cooking oils
and currently in great demand around the
world. Valued at more than $1.5 billion, exports
of Canadian canola oil alone reached 1.8 million
tonnes in 2009 - 2010, an 18 percent increase
over the previous crop year.26 27

Confectionery and Bakery Products

The world’s largest manufacturers of con-
fectionery, biscuit, and bakery products got
themselves a sweet deal when they chose
Canada for their North American operations.
The sweetener? Easy access to Canada’s agri-
cultural raw materials and the availability of
packaging materials at competitive costs.

In particular, sugar users in Canada have
access to a reliable supply of high-quality
refined sugar at world prices. This is a distinct
advantage over their U.S.-based competitors,
because the United States protects its domes-
tic sugar market, usually resulting in higher
domestic sugar prices. And in Canada,
thanks to five-year agreements negotiated

% Canadian Grain Commission. <http://www.grainscanada.gc.ca/cgc-ccg/cr-rm/rpp/2010/rpp-eng.pdf>. p. 12.
%6 Canola Council of Canada. <http://www.canolacouncil.org/oil_exports_historic.aspx>

¥ Amount calculated from figures provided on <http://www.canolacouncil.org/oil_exports_historic.aspx> and
<http://www.canolacouncil.org/canolaprices_historic.aspx>
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CHEMICALS AND PLASTICS



Chemicals and Plastics

The strength of Canada’s chemicals and plastics industry comes from

a unigue combination of advantages: favourable corporate income tax

rates, low business set-up costs, the availability of skilled labour includ-

ing scientists and engineers, competitively priced feedstocks, generous

R&D incentives and close proximity to major North American industrial

and consumer markets.

CHEMICALS

With 70,710 workers and nearly 2,900 com-
panies, Canada’s chemical industry is one of
the country’s largest manufacturing sectors
and its third-largest manufacturing exporter.
Substantial reserves of natural gas provide a
readily available source of competitively priced
feedstock and allow for low-cost production of
ethylene and its derivatives. Large and efficient
extracting plants, modern ethylene crackers,
and derivative plants that are among the largest
in the world allow Canada to achieve important
economies of scale. Some statistics provide an
important context:

® Chemicals shipments were valued at
$44.9 billion in 2010, including exports
worth $28 billion (75 percent exported
to the United States);3?

® Nine of the top 10 chemical companies
in the world have production facilities
in Canada;

m Exports of chemicals from Canada have
increased by almost 41 percent in the
last decade;

m R&D expenditures in the sector were
$220 million in 2009.

The chemicals sector continued its strong
recovery in 2010, with sales of basic chemicals
and resins up 14 percent over 2009. Operating
profits rose significantly, up 73 percent to
$2.3 billion, while export sales grew by

19 percent.33

In an independent 2010 survey of 100 cities

in 10 countries conducted by KPMG, Canada
recorded the lowest cost of doing business
among established industrialized countries in
the chemicals sector. Canada ranked No. 1 in
the G-7 with a 3.5 percent cost advantage over
the United States and a 4.7 percent cost advan-
tage over Germany.3*

Canada is the first G-20 country to eliminate
tariffs on all manufacturing inputs. Most of
the reductions occurred in 2010 and, by 2015,
all inputs imported by Canadian manufactur-
ers, including chemicals, tools, machinery and
equipment, will be totally duty-free.

32 Statistics Canada, 2011. <http://www40.statcan.ca/101/cst01/manufll-eng.htm>.
3 Chemistry Industry Association of Canada. 2010 Year-End Survey of Business Conditions. p.2

34 KPMG Competitive Alternatives, 2010.
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PLASTICS

With the estimated value of 2010 shipments

at $16.8 billion (including exports worth

$6.7 billion),?* Canada boasts a sophisticated,
multi-faceted plastics sector that encompasses
plastics products, machinery and moulds, and
synthetic resins. Canada’s large pool of highly
skilled machinists and technicians represents
an important asset for the sector. Canadian
firms have internationally-recognized expertise
in high-quality injection moulding, thermoform-
ing machinery, blown-film extrusion systems,
extruders for corrugated pipe and other plastic
profiles. Customer- and market-specific proj-
ects, along with relatively short delivery times,
help drive innovation at Canadian plastics
companies.

The industry is closely integrated with other
advanced manufacturing sectors such as
aerospace, automotive, medical devices and
telecommunications. Canadian firms also ben-
efit from strong relationships between mould
makers and plastics processors. Many mould
makers provide turnkey services, managing
both mould-design and testing processes. Most
companies in the sector are Canadian-owned,
small- and medium-sized firms seeking part-
nerships and alliances to grow and share the
rewards of investing in Canada.

The technical capacity to produce plastic resins
from biomass is steadily improving and Canada
is a leading global centre for research excel-
lence in this area. As oil prices rise, companies
that are able to make use of alternative feed-
stocks—which Canada has in abundance—will
enjoy cost advantages and gain new markets.

" Top 10 Plastics Companies

= in Canada

- Dow Chemicals Canada Inc.

Intertape Polymer Group Inc.

7 Winpak Ltd.

Sonoco Canada Corp.

Camoplast Inc. -

~ Atlantic Packaging Products Ltd.

| MAAX Bath Inc.

AirBoss of America Corp.

IPL Inc.

Richards Packaging Income Fund

Source: The Conference Board of Canada; Financial Post 500.

Canada is the first G-20 country to eliminate
tariffs on all manufacturing inputs. Most of the
reductions occurred in 2010 and, by 2015, all
inputs imported by Canadian manufacturers,
including chemicals, fibres, stone, glass, metals,
as well as tools, machinery and equipment, will
be totally duty-free.

% Industry Canada. <http://www.ic.gc.ca/eic/site/plastics-plastiques.nsf/eng/pl00312.html>.
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Recent Foreign Investments — Chemicals and Plastics

American fertilizer giant
Mosaic Co. is investing $3.15
billion to expand its potash
production in Saskatchewan
by 5 million tonnes over the
next 12 years. By 2020, the
company will boost annual
production of its three
Saskatchewan sites by 50
percent to 15.5 million tonnes.

S
.
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In July 2010, Germany's
Sud-Chemie AG invested
more than $75 millionin a
facility in suburban Montréal
that will produce lithium iron
phosphate—a key ingredient
in rechargeable batteries.
The company’s Canadian
subsidiary, Phostech Lithium
Inc., expects to begin
commercial production

in 2012.

In January 2011, Invista,

one of the world's largest
producers of polymers and
fibres, began to significantly
increase production at its
advanced-development
facility in Kingston, Ontario.
The plant manufactures nylon
airbags and industrial yarn,
primarily for the automotive
industry.

In November 2009, Jiffy
Products Ltd. doubled both
total sales and staff at its
facility in Shippagan, New
Brunswick to accommodate
demand for a new biodegrad-
able shrink wrap developed at
the plant.
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Renewable Energy

Long one of the world’s largest producers of hydroelectricity (353 Terra-

Watts per year), Canada continues to aggressively develop and expand

other sources of renewable power, such as wind, solar and bioenergy.

Several factors drive foreign investment in

the sector: integration with the North American
electrical grid ensures access to the world’s larg-
est market, while tax and R&D credits, along
with federal and provincial incentives for
renewable sources of power increase return
on investment.

BIOENERGY

Canada leads in the development of bioenergy
technologies and has more biomass resources
per capita than any other nation. The combus-
tion of biomass, primarily in the forestry sector,
accounts for about 6 percent of Canada’s total
primary energy supply. Canadian firms are
active in the development and refinement of
innovative technologies, including:

® Scalable, rapid pyrolysis technology that
converts various feedstocks into useful
fuels, such as bio-oils and other products;

® Enzyme-based, cellulosic technology to
process wood and agricultural wastes into
ethanol and higher-value chemicals;

® Lower-cost, smaller footprint biogas purifica-
tion technology for use in anaerobic digester
and landfill gas systems;
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m Sludge-disintegration technology that vastly
improves the performance of anaerobic
digesters at wastewater-treatment plants;

m Technology for high-efficiency conversion of
secondary sludge generated by wastewater
treatment plants into heat and electricity;

® Low-cost, turnkey, anaerobic-digester and
power-generation systems for livestock farms.

Liquid Biofuels

Canada continues to pioneer, develop and com-
mercialize a range of liquid biofuels, including
ethanol, biodiesel, pyrolysis oil and cellulosic
ethanol. More than 200 million litres of fuel
ethanol are produced annually and more than
1,000 domestic retailers sell ethanol-blended
gasolines. Several new large-scale ethanol
plants are in construction or planning stages to
meet Canada’s Renewable Fuels Standard which
is currently at 5 percent for ethanol in gasoline.

Biodiesel is also increasingly popular: several
municipal and public-transit fleets in Canada
rely on biodiesel. In July 2011, Canada will
introduce a 2-percent renewable fuels require-
ment for diesel fuel. Canadian companies such
as Iogen Corp. are world leaders in cellulosic
ethanol.
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WIND ENERGY

Canada’s geography is ideal for wind power,
with the world’s longest coastline, large
fresh-water lakes, vast interior plains and
multiple mountain ranges generating unpar-
alleled wind resources. Thanks to these
favourable conditions, wind-power facilities
now operate in all 10 provinces, and Canada’s
total installed wind-energy capacity currently
is 4,155 Mega-Watts (MW)—powering over

1.2 million homes and businesses or about

2 percent of Canada’s total electricity demand.

From 2005 - 2010, wind energy capacity in
Canada grew by an average of 42 percent per
year and Canada is on track to have a minimum
of 12,000 MW of installed wind energy capacity
by 2015. Over the next five years, investments
in the Canadian wind energy sector will likely
reach $4 billion annually with employment
levels reaching 15,000. More than 5,000 MW of
additional wind energy projects have already
been contracted.

Several factors help drive this remarkable
growth: plans to phase out coal-fired plants
that currently generate 7,000 MW of electricity,
an abundance of skilled labour and manufactur-
ing capacity, and government programs that
support renewable energy. The national
ecoEnergy for Renewable Power program, for
example, is providing about $1.48 billion to
increase Canada’s supply of clean electricity
from renewable sources such as wind, biomass,
hydro, geothermal, solar and ocean energy.

Currently, Canada’s wind-power sector features
more than 400 companies and a workforce of
more than 3,000 people. More than a dozen
post-secondary institutions offer wind-energy
technology programs.

S

Daewoo

The world’s largest shipbuilder, Daewoo
Shipbuilding & Marine Engineering Ltd.
(DSME), is making a major move into green
technology with an investment in Canada
to build a new wind turbine production
plant in Trenton, Nova Scotia in partner-
ship with the Province of Nova Scotia.

“This agreement is expected to support
DSME’s strategy of diversification into the
wind-energy sector and expansion into the
North American market,” said Mr. Nam,
President and CEO of the South Korean
company. “We hope this announcement
becomes the first milestone to establish a
renewable energy cluster in Nova Scotia.”

DSME will invest $47 million in new
equipment and expects to hire up to

500 employees. Nova Scotia is investing
almost $60-million and The Government of
Canada is contributing $10 million in loans
and land improvement funding through the
Atlantic Canada Opportunities Agency.

Much recent activity in the wind-power industry
focuses on Ontario, Canada’s most populous
province and its manufacturing heartland. The
province implemented a feed-in tariff program
in 2009 that guarantees long-term premium
rates for renewable sources of electricity.

The private sector responded with investments
of more than $9 billion in Ontario’s renewable
energy sector in 2009-10. A partnership led

by Samsung, for instance, invested $7 billion
to open four manufacturing plants in Ontario
and to install facilities capable of generating
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SOLAR ENERGY

Canada’s solar-power industry also continues
to grow quickly. The amount of heat and power
generated from solar energy in Canada today

is more than 10-times greater than what it was
10 years ago and demand continues to increase
at an even faster rate. Nearly 350 solar-photo-
voltaic companies now operate in the country,
providing full-time employment for approxi-
mately 3,000 people working at all stages of the
photovoltaic value chain (R&D, manufacturing,
distribution, sales, installation, service, con-
sultants and developers). The country’s total
installed photovoltaic capacity represents more
than 250 MW.

Recent Foreign Investments — Solar Energy

One of the world’s largest solar-power projects
is located in Canada and began to generate
electricity in 2010. Located in Sarnia, Ontario,
owned by Enbridge and operated by the U.S.
firm, First Solar Inc., the $400 million project
will eventually generate approximately 80 MW
of electricity— enough to power more than
12,000 homes.*?

Canada is also a world leader in solar-power
research, development and commercialization.
SolarWall™, the world’s first transpired solar air
collector—with more than 1,500 installations

in 40 countries—was developed by Canada’s
Conserval Engineering. The National Solar Test
Facility, operated by the Government of Canada,
is recognized as North America’s leading centre
for testing and rating solar technologies.

In March 2011, Italian solar
photovoltaic manufacturer,
Silfab S.pA. invested $15
million and began production
of solar photovoltaic modules
in its first North American
manufacturing facility in
Mississauga, Ontario.

In January 2011, Celestica
Inc. and Recurrent Energy,

a subsidiary of Sharp Corp.,
announced a joint venture to
manufacture solar modules
in Toronto.

42 RenewableEnergyWorld.com.

In February 2010, India-based
Solar Semiconductor Inc.
announced its plan to
establish its first North
American manufacturing
facility in Oakville, Ontario.
By 2012, the company plans
to create over 200 full-time
and part-time jobs.

In April 2010, Schletter GmbH,
a leading Germany-based
manufacturing company
specializing in the manufac-
ture and distribution of solar
mounting systems, expanded
its manufacturing facility

in Windsor, Ontario to meet
the growing demand for its
systems in Canada.

<http://www.renewableenergyworld.com/rea/news/article/2010/1 0/worlds-largest-solar-pv-project-complete>.
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Environmental Technologies

Canada’s globally competitive environmental-technologies sector

encompasses a vast range of products, services and niche industries.

Recognized world leaders in environmental engineering, Canadian firms

are breaking new ground in fields such as waste management, water

treatment and soil remediation. Canadian firms are also at the forefront

of developing clean, environmentally sustainable solutions to global

problems such as carbon capture of greenhouse gas emissions.

With sales valued at more than $4.1 billion in
2008, the environmental goods and services
market in Canada consists of some 8,500 firms.*
Foreign investors seeking to establish plants
and operations in Canada will find its environ-
mental technologies sectors underpinned by a
world-class regulatory system that fosters inno-
vation, generous research and development tax
credits that will support their research efforts,
a strong peer network of industry associations
focused on technology commercialization, and
a highly skilled workforce trained to the specific
needs of environmental technology firms.

Environmental Consulting Services

Canada has broad expertise in the provision of
environmental consulting services, with large
consulting firms offering services in domains
such as air-pollution control, mining, oil and
gas, geographical information systems and geo-
matics, environmental monitoring and impact
assessment services, and contaminated site
and remediation services.

Investors to Canada will find a large and grow-
ing market for their services. Canada’s large
mining and oil and gas industries, for example,
comprise some of the world’s largest firms in
these sectors: companies that spend billions
on environmental services both in Canada

and globally.

Air Quality Control Technologies

Canada’s air-quality control (AQC) industry
has a reputation for top-quality innovative
solutions. Driven by concerns about climate
change and the growing risk to human health
posed by air pollution, Canada is at the forefront
of finding new ways to reduce air pollution.

An example of this leadership is carbon capture
and storage (CCS) technology. Many CCS inno-
vations are being developed in Canada. The
world’s largest CO, storage project is managed
by the Petroleum Technology Research Centre
in Saskatchewan. In 2009, the Government
of Alberta announced support for four CCS

43 Statistics Canada. Survey of Environmental Goods and Services.
<http://www.statcan.gc.ca/daily-quotidien/100628/dq100628b-eng.htm>.
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Information and Communications
Technology

Backed by Canada’s superb technology infrastructure, ample R&D

spending and competitive operating costs, foreign companies have

invested heavily in Canada’s information and communications technology

(ICT) sector—including some of the leading global companies in digital

media, software, and telecommunications.

Canada’s ICT sector provides an impressive
business environment that is attractive to
foreign investors. The country’s numerous ICT
clusters offer a deep pool of highly skilled IT
professionals, a strong creative culture and a
solid research and development base. All of
this at more competitive loaded labour costs
compared to ICT clusters in Europe and the
United States.

With innovation at its core, Canada’s ICT sec-
tor is a leader in the global digital economy.
This robust sector is a key driver of Canadian
innovation, producing revenues of over $154
billion* and exports worth over $26.7 billion
in 2009.% Over 540,000 employees work in
approximately 30,000 ICT firms located across
the country.*6

DIGITAL MEDIA

For decades now, Canada has attracted some

of the world’s largest digital media companies.
Canada is ranked third in the world for develop-
ing video games and is home to eight of the top

10 global video games publishers. Activision
Blizzard, Autodesk, Capcom Entertainment,
Electronic Arts, Facebook, Google, Microsoft
Game Studios, Ubisoft, and Warner Bros.
Interactive Entertainment are some of the
many industry leaders that have set up opera-
tions in Canada.

Canada is world-renowned for its robust digital
media clusters. Its interactive media industry
consists of some 3,000 companies employing
over 52,000 people. Collectively, the estimated
value of their interactive digital media prod-
ucts is $3.8 billion. Canada is expected to be
the fastest growing entertainment and media
market in North America with 5 percent annual
growth in revenue for the 2010 - 2014 period.*’
The sector’s key strengths are in animation
and special effects, video and computer games,
education and training products, business
applications, and web marketing.

With an outstanding quality of life, an excellent
education system, and a highly creative inde-
pendent or “indie” scene, Canada has attracted

4 Industry Canada. <http://www.ic.gc.ca/eic/site/ict-tic.nsf/eng/h_it05838.html>.

4 Industry Canada. <http://www.ic.gc.ca/eic/site/ict-tic.nsf/eng/it05464.html>.

46 Industry Canada. <http://www.ic.gc.ca/eic/site/ict-tic.nsf/eng/h_it05840.html>.

47 The Entertainment Software Association of Canada. <http://www.theesa.ca/documents/essential_facts_2010.pdf>.
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Funcom

A low cost of living, the appeal of Canada’s
multicultural diversity reflected in the
creative young design community of
Montréal, and generous tax credits for
multimedia game developers were the key
factors in this new multimedia gaming
firm’s choice of Canada as its new home.

Funcom chose Canada to launch its
products across North America thanks
to the multiple advantages to be found
in Montréal—a recognized world centre
for the gaming industry.

CEO Miguel Caron points to Montréal’s
“diversity and open orientation,” which, he
said, “makes for a much more innovative
environment to work in.”

many of the leading interactive media multi-
nationals. These international investors have
access to creative and talented skilled work-
ers trained by over 100 media-study programs
offered by Canada’s technical colleges and
universities.

Digital Gaming

Industry leaders have long known that Canada
is a leading international player in the digital
games industry. In 2010, the Canadian studios
Electronic Arts (Canada) Inc. and Ubisoft
Entertainment were ranked third and fourth

8 Intent Media. <http://www.develop100.com/>.

respectively on Develop 100’s list of top 100

most bankable games development studios.*?
According to Game Developer Research (GDR),

there were 12,500 game developers in Canada |
in late 2009, an impressive 30 percent increase |
from the previous year.* Collectively, these
developers have produced 20 percent of the
best-selling digital games in North America.

Feature Film Applications

Canada’s multimedia visual effects innovations
have become industry favourites. Producers of
high-profile Hollywood feature films regularly
favour Canadian-developed multimedia technol-
ogy, such as Maya® and Houdini software for
creating special effects. Many of these films
have been nominated for the Academy Award®
for visual effects, including Avatar, Iron Man 2,
the Harry Potter series, the Spider-Man series,
The Pirates of the Caribbean: At World’s End,
Superman Returns, the Lord of the Rings trilogy,
The Matrix, and Titanic.

Other recent blockbuster action movies, such as
The Dark Knight, Transformers, and Tron: Legacy,
were partially filmed using IMAX cameras (pro-
duced by Toronto-based IMAX Corporation) to
boost the immersive big screen experience for
movie-goers.

In October 2009, California’s Digital Domain
Productions Inc. announced the opening in
early 2010 of a new 20,000-square-foot visual
effects studio in Vancouver. The new facility
expands the company’s capacity to work on
high-end feature film projects.

49 Game Developer Research. <http://www.itbusiness.ca/it/client/en/home/news.asp?id=S 5895>.
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Canada’s EAS market comprises large projects
in areas such as financial services, govern-
ment, healthcare and manufacturing. Canadian
firms are leaders in EAS applications for
customer-relationship management, digital
content creation, data, project and portfolio
management, supply-chain management and
web conferencing. Over half of all emerging
Canadian software companies are providers

of EAS services.

Canada’s home-grown industry leader Open
Text Corporation is joined by numerous EAS
multinationals in Canada, including Autodesk
Canada, Adobe Systems, IBM, Microsoft,
Oracle, Sage Group and SAP AG.

E-health

Canadian e-health companies are at the fore-
front of creating advanced health care provider
systems that improve patient care and safety
while helping to manage costs. Their expertise
includes developing applications for electronic
health records; creating and deploying picture
archiving and communications systems; creat-
ing state-of-the-art drug information technology
linking physicians and pharmacists; and
advancing in-home, remote monitoring, and
assessment support systems for alternative
care facilities.

Canada’s public funding initiatives help bolster
the country’s e-health industry. Canada is com-
mitting up to $12 billion in capital investment
over the next 10 years as part of the country’s
plan to advance its health “infostructure.” In
health records development and implementa-
tion, over $2 billion has already been invested.

Many leading multinationals have set up
Canadian operations to tap into the vast

potential of Canada’s health IT market. They
include Agfa HealthCare, Canon Canada,
Cerner, GE Healthcare, Hitachi Systems,
Honeywell, IBM Canada Healthcare, Kodak
Health Imaging, Maximus, McKesson,
Microsoft, Palm Canada, Philips Healthcare
and Siemens AG.

E-security

With the widespread use of the Internet,
Canada’s $1.2 billion e-security sector is
developing innovative hardware, software,
and services that protect sensitive personal
and business data and assets.3 E-security
companies offer many key technology
strengths including cryptography and
encryption, mobile authentication, cyber
security, biometrics, surveillance, tracking
and sensors. Canada also has three of the
world’s best laboratories authorized to evalu-
ate and certify security products including
CGI Group’s IT Security Test and Evaluation
Facility, DOMUS IT Security Laboratory,

and EWA-Canada’s IT Security Evaluation &
Test Facility.>*

This sector is heavily invested in R&D. Nearly
two-thirds of Canada’s IT security firms are
actively researching and developing new tech-
nologies. In the past decade, this private sector
commissioned Canadian universities to perform
over $5.2 billion worth of IT security-related
R&D services.>®

Many leading multinationals that develop inno-
vative solutions for data protection have chosen
to locate their security operations in Canada.
These include Blue Coat, CA Inc., Cisco
Systems, EMC Corporation, Entrust, Fortinet,
McAfee, Q1 Labs and Symantec Corporation.

53 Industry Canada. <http://www.ic.gc.ca/eic/site/ict-tic.nsf/eng/it07125.html>.

% Industry Canada. ibid.
55 Industry Canada. ibid.
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Recent Foreign Investments — Wireless Communications
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In November 2010, Illinois- In December 2010, New

based Tellabs announced Jersey's Avaya Inc.

plans to create a new mobile announced it will invest $165

internet R&D office million over three years in

in Vancouver. its two Ontario facilities
that conduct work on new
unified communications and
collaboration technologies.
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In January 2011, Huawei
Technologies Co. of China
opened its new Canadian
headquarters in Toronto

and signed joint agreements
with telecommunications
providers Bell Canada

and Telus Corp. to create
innovation centres in several
Canadian provinces.

In February 2011, the
Canadian subsidiary of
Maryland-based Ciena
Corporation announced a
$900 million investment in
Canada, with the goal of
developing new technology
and making Ottawa the
focal point of its global R&D
telecommunications efforts.
Ciena plans to create 353 new
jobs atits Ottawa labs in the
next five years.







Life Sciences

Canada’s life sciences industry is at the forefront of ground-breaking

discoveries that bring wellness back into human health. The industry

benefits from the country’s world-leading R&D infrastructure, talented

life-sciences specialists and a regulatory environment that ensures

quality output and supports scientific breakthroughs. All of which

makes Canada the ideal place to turn pioneering ideas into world-

leading innovations.

BIOPHARMACEUTICALS

Canada’s biopharmaceutical industry is a
leading global player and one of the most .
profitable sectors in the country. Canada’s
pharmaceutical sector is the fourth fastest-
growing market globally, after Brazil, China
and Spain. From 2004 - 2008 it experienced

a 7 percent average annual growth rate.’” In
2009, the manufacturing portion of the sector
employed over 28,000 people with two-thirds
employed at brand-name pharmaceutical com-
panies. Canadian biopharmaceutical exports
have increased dramatically in recent years,
and were valued at nearly $7 billion in 2009.
The majority were directed to the U.S. market.

It is no wonder that leading biopharmaceu-

tical companies have chosen to locate in
Canada. In fact, all of the top 10 pharmaceuti-
cal multinationals have established R&D and
manufacturing facilities, distribution centres

or offices in Canada. They are attracted by
Canada’s academic institutions, our collabora-
tive research and clinical networks, government
support for leading-edge innovation, and many
public-private partnership opportunities.

Canada offers a highly skilled workforce, yet
at lower labour costs compared to other des-
tinations. Canada also offers top expertise in
research and development, clinical trials and
pharmaceutical manufacturing.

Research and Development

The Canadian pharmaceutical industry is
renowned for its high-quality, cost-effective
research and clinical development. In terms

of R&D intensity, the industry is second

only to the information technology sector. In
2009, drug companies in Canada spent over
$1.2 billion on R&D. Research Infosource’s 2010
list of the top 100 Canadian corporate R&D
spenders included 28 pharmaceutical and bio-
technology companies.>® Canada also leads the
G-7 in the growth of health-research patents.

Private biopharmaceutical firms can rely on
Canada’s public research infrastructure for
support. They regularly collaborate and tap
into the research conducted by the country’s
30,000 researchers in 17 medical schools
and over 100 teaching hospitals. In 2009,
the Canadian Institutes of Health Research

7 IMS Health. <http://www.ic.gc.ca/eic/site/lsg-pdsv.nsf/eng/h_hn00021.html>.
58 Research Infosource. <http://www.researchinfosource.com/2010Top100List.pdf>.
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MEDICAL DEVICES
CANADA HAS SOME OF THE LARGEST

Canada’s $7 billion®2 medical devices indus- CLUSTERS OF CENTRAL NERVOUS SYSTEM
try is one of the largest in the world. From AND REGENERATIVE MEDICINE RESEARCH
IN NORTH AMERICA

small start-ups to large, established firms,
Canadian and foreign medical devices firms
with operations in Canada are developing and
manufacturing high-demand products that
incorporate the latest discoveries from other
industries— including biotechnology, advanced
materials, microelectronics, telecommunica-
tions, software, and informatics.

The industry is comprised of over 1,000 firms
that employ 26,000 quality workers. In 2009,
exports reached $2.6 billion, the majority of
which are destined for the United States.®3

Canada’s medical devices industry produces
a wide range of diagnostic and therapeutic
products. Some key specialties include car-
diovascular devices, medical imaging, in vitro
diagnostics, dental implants and materials,

< . s » NORTH AMERICAN STEM CELL RESEARCH ACTIVITY, NUMBER OF
prosthetics and assistive devices/home health- PRINCIPAL INVESTIGATORS (DATA COMPLETED BY THE TORONTO
care pI‘OdLlCtS REGION RESEARCH ALLIANCE)

Source: MaRS and Government of Ontario. Expecting the Unexpected
Regenerative Medicine Asset Map—An Analysis of Ontario’s R&D Excellence and

Foreign firms find Canada’s medical-device Commercialization Capacity. 2009. p. 4.
clusters highly attractive. In 2010, Canada had T e R W
the lowest costs for establishing and operating L ey TP IR L A S Ot e

a medical device manufacturing facility among
G-7 countries according to KPMG’s Competitive
Alternatives 2010 report.%*

Council’s Institute for Biodiagnostics, the
country’s most advanced facility for studying
magnetic resonance technologies, is located
in Winnipeg. The Institute for Biodiagnostics
anchors a community of over 220 firms in
Winnipeg alone and has many global firsts to
its credit, including creating the world’s first
mobile MRI, which is now manufactured by a
spin-off company and the world’s leading
brand name in this sector, IMRIS Inc.

The industry also has access to the ground-
breaking, world-class research conducted in
universities, research institutes, and hospitals
located across the country. For example, the
cities of Toronto and Montréal have a signifi-
cant medical technology cluster, with expertise
in developing and commercializing in vitro
diagnostics and imaging equipment and tech-
nology. In addition, Canada’s National Research

52 Industry Canada. <http://www.ic.gc.ca/eic/site/md-am.nsf/eng/h_hi00071.html>.
63 Statistics Canada. Canadian International Merchandise Trade Database.
6¢ KPMG. Competitive Alternatives 2010, p. 24
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Services

Canada has much to offer international investors in services industries:

a wealth of relevant expertise and experience; a large pool of skilled,

educated and multi-lingual workers; a high standard of living; efficient

transportation, telecommunications and legal systems; and the lowest

payroll taxes among G-7 countries.

To support these dynamic industries, Canada
boasts a vast and deep network of sophisticated
and successful firms providing a full range

of professional services: legal and account-

ing, financial management, architectural and
specialized design, scientific, and consulting
and public relations, among others. The country
is also a centre of excellence for logistics and
supply-chain management services.

BUSINESS SERVICES

Canada has significant expertise in busi-
ness-process outsourcing, human-resources
management, customer-relationship manage-
ment, knowledge-process outsourcing, finance
and accounting, data mining, application-
development labs, business continuity and
disaster-planning support. Business services
such as these contribute significantly to
Canada’s national economy, accounting for
$60.6 billion of national GDP in 2009.5° More
than 1.2 million Canadians, nearly 7 percent
of the total labour force, worked in the industry
in 2009.66

Engineering Services

Canada is the third-largest exporter of engi-
neering services in the world, after the United
States and the United Kingdom.%” The more than
160,000 professional engineers in Canada,®®
many with expertise in resource extraction,
energy, telecommunications, transportation,
infrastructure engineering and public-private
partnerships, speak to Canada’s strength in
this sector.

Nearshoring and Offshoring

Canada is a leading provider of business
process outsourcing (BPO) and information
technology outsourcing to U.S. firms. Thanks
to a skilled workforce of more than 150,000
professionals, and its proximity to—and
cultural similarities with—the United States,
Canada is the world’s second largest provider
of BPO services. As reported by IDC forecasts,
the overall Canadian IT outsourcing market is
expected to reach nearly $15 billion in 2010,
an increase of nearly 4 percent over 2009.6°

% Industry Canada. <http://www.ic.gc.ca/cis-sic/cis-sic.nsf/IDE/cis-sic54vlae.html>.
% Statistics Canada. <http://www40.statcan.ca/101/cst01/laborl0a-eng.htm>.

%7 Prism Economics and Analysis. Canada’s Consulting Engineering Sector in the International Economy.
<http://etlms.engineerscanada.ca/media/Canada's%2OConsulting%ZOEngineering%ZOSector%ZOin%ZOthe%ZO

International%20Economy1.pdf>.

8 Engineers Canada. Annual Report, 2009. <http://www.engineerscanada.ca/files/w_Annual_Report_2009_en.pdf>.

% International Data Corporation. <http://www.itworldcanada.com/news/
canadian-outsourcing-will-grow-in-2010-says-idc/139814>.
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In the field of offshoring, A.T. Kearney, the
global management consulting firm, rated
Canada No. 3 in the quality of its business
environment in 2011.7° Since 2004, Canada
has been the second largest market for BPO,”!
significantly ahead of other large offshoring

destinations such as the Philippines, Mexico,
Ireland and China. And as U.S.-based multina-
tionals move to repatriate outsourced

and captive services closer to home, Canada
increasingly attracts nearshoring activities.

Recent Foreign Investments — Business Services

In June, 2010, U.S.-based

VR Business Sales opened
its first Canadian franchise
market in Edmonton. The
office will focus on financing,
valuations and small- to mid-
sized business transactions.
The company plans to expand
across the country.

/i

In January 2011, Mortenson
Construction, an affiliate of
U.S.-based M.A. Mortenson
Company, opened its first
office in Canada to provide a
complete range of construc-
tion services, including
planning, project manage-
ment, pre-construction,
engineering, general

contracting and design-build.

In late 2010 and early 2011,
Intelligent Office added three
new Canadian offices to
provide virtual, professionally
staffed space for mobile
executives and small busi-
nesses. The new facilities

in Scarborough, London

and Toronto bring the total
number of Intelligent Office
Canada locations to 10.

California-based Mitratech,
a leader in Collaborative
Accountability applications,
announced the opening of
offices in Toronto and Saint
John, New Brunswick. The
Toronto office will focus on
business acquisition and
growth, while the Saint
John office will house local
Canadian services and
technical staff to support
Mitratech’s growing client
community.

7 A.T. Kearney. Global Services Location Index™, 2011.<http://www.atkearney.com/index. php/Publications/

offshoring-opportunities-amid-economic-turbulence-the-at-kearney-global-services~location—index-gsli-20l 1.html>.

7! Everest Research Institute, Global Trends in BPO, December 2008.
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Recent Foreign Investments — Financial Services
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In February 2011, French bank
Société Générale opened
an information technology
centre near its Canadian
head office in Montréal. The
centre, launched in partner-
ship with CGl, is staffed by
58 developers and provides
front-office software tools
to traders based in the
company's New York office.

In January 2011, China
Investment Corporation
opened its first overseas
representative office

in Canada. CIC chose
Toronto over other global
financial centres because of
Canada'’s strong economic
performance and fiscal
stability, creating many good
investment opportunities. CIC
manages over US$332 billion
in funds.

In September 2010, Bermuda-
based Apex Fund Services
Ltd. opened an office in
Toronto as the company
continues to expand its North
American fund administration
services and

client base.

In July 2010, the Industrial
and Commercial Bank of
China (ICBC Bank Group)
began retail and corporate
banking operations in
Canada. ICBC (Canada) will
provide a business platform
for the Bank Group to expand
into the Canadian market
and, along with its New York
branch, strengthen its North

American presence.
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