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SELECT COMMITTEE ON TELEPHONE SYSTEMS

APPENDIX ‘A’

CORRESPONDENCE.
Tel s
elegram. :
No. 1. - / / -
Sir WinLiam MuLock, . B e
Postmaster General,

Ottawa.

Telephone meeting. This joint committee representing the county council, town
ccuncils, trade and labour councils, and boards of trade of the county of Waterloo,
assembled in the town of Berlin, this 28rd day of March, 1905, to discuss the organi-
zation of a competitive town and rural telephone service, learning of the action taken
by the government in the appointment of a committee looking to and the taking over
of the telephone service of Canada do hereby defer further action pending the out-
come of such investigation. We hereby congratulate the Postmaster General, Sir Wm.
Mulock, on the action he has taken and unanimously recommend the Government
to entirely take over and operate the telephone service of Canada.

ANTHONY OCHS,
Chairman Telephone Committee.

No. 1a.
Ortawa, March 24, 1905.
DeArR SIR,—I have the honour to acknowledge the receipt of your telegram of
the 23rd instant favouring me with the views of the joint committee representing
the county council, town councils, trades and labour councils and Board of Trade
of the county of Waterloo, assembled in Berlin on the 23rd instant to discuss the
organization of a competitive town and rural telephone service, and recommending
the Government to take over and operate the telephone service of Canada.
I shall have pleasure in communicating your telegram to the Parliamentary
Tommittee at present engaged in studying this important question.
Yours faithfully,
WM. MULOCK,

Postmaster General.
AntHONY OcCHS, Esq., '

Chairman, Telephone Committee,
Berlin, Ont.
No. 2.
W. J. RocHg, M.D., MP.,
House of Commons, Ottawa, Ontario.

DeAr MR. RocHE,—As you are a member appointed to inquire into the tele-
phone system in Canada and elsewhere, I venture to make some suggestions which
may prove useful in your investigations.’

In the first place, there is no public telephone system in Canada worthy of tha
name, except the Bell Telephone Company, and so far as T am aware there is no

1—d—1
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telephone man competent to discuss the proposition anywhere outside of the Bell
Company’s employ, so unless your committee gets some outside expert’s assistance
there will be a danger of your not covering the situation completely. As a mattes
of fact the bulk of the independent operating companies are located in the middle or
western states, there being only three or four cities of any importance from Chicago
to the Rocky Mountains which have not competing companies operating with greater
or less success. In some of the Territories where these independent companies operate,
the Bell people have been entirely driven out, or maintain only long distance stations,
leaving the local work entirely in the hands of the smaller companies.

Effective competition is given to the Bell people only by those companies which
are strong enough to parallel every mile of long distance telephone or toll lines
operated by the Bell Company, and such independent companies, as have done this
have also expended their toll lines so as to thoroughly serve the various communities
in a way which the Bell people never could be induced to do.

There are four or five telephone men in the United States, any one of whom could
elucidate the whole subject, and be of most valuable assistance to your committee. But
whether or not you will be able to get them is another question. One of them is Mr.
T. A. Potter, who is general manager of an extensive independent plant operating in
Towa, Minnesota and Dakota. His company have over six thousand miles of toll lines
and a long number of exchange. Another one is a Mr, Bills, of Milwaukee, a gentle-
man whom I have not had the pleasure of meeting, but whose experience I have reason
to believe is very extensive. The third, Mr. Charles Webster, of Minneapolis, who was
the head of the syndicate which endeavoured to get a charter last session from the
Manitoba legislature, and the fourth is Mr. A. T. Averill, an Towa man, whose address
I do not know. There are also several in Chicago.

In going into the question of the cost of operation, the committee will have the
greatest difficulty without the assistance of an undoubted expert, in arriving at the
true value of any portion of the Bell Telephone Company’s plant. The fact is that
any telephone plant prior to 1895 is now obsolete, and not only imperfect in operation
but more expensive to maintain. Since 1895 there is to be taken into consideration a
ten per cent annual depreciation, and only such portions of the plant as have been con-
structed since about 1900 are really modern. You will find upon investigation that
the Bell people conduct their business upon the principle that they must receive in
returns every five years the total investment, plus dividends and operating expenses.
Therefore, the amount of money necessary to expropriate the whole Bell telephone plant
will certainly be very much less than the apparent book investments of the company.

I would like very much if business engagements permitted to place my services
at the disposal of your committee for the purpose of facilitating its work, but I am
very much afraid I will not be able to do so, as I have trials now which will keep me
in court for about three or four weeks continuously, but any information I can give
you, will be cheerfully furnished. My own idea (short of government ownership, by
which I mean Dominion government ownership, which involves the expropriation of
the Bell plant) will be to grant a charter to a strong financial company, who will un-
dertake to parallel the Bell long distance system and connect with municipal systems,
which in return for long distance services would operate a long distance line upon
percentage basis. This would give municipal ownership an impetus and would enable
local interests to be served far better than Dominion government ownership would be
able to do, as the various municipalities could operate at costs and supply free telephone
service to the ratepayers, in any event they could reduce the-expenses to a minimum.

I am sending a copy of this letter to Mr. Maclean, with whom I last week dis-
cussed the matter while in Toronto, and if there is anything further I can do, I shall
be obliged if you will let me know.

=
K
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With kind regards, believe me, faithfully yours,
GEO. A. STEWART POTTS.
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No. 2a. {
0 {' OrTrawa, March 22, 1905.

Dear Sir,—Your commumcﬂtlon of the 18th instant to Mr. Roche was referred ‘to
the Select Committee on Telephones to-day, and I am instructed to thank you for the
information contained therein.

The committee is desirous of obtaining from every possible source such informa-
tion as will assist in reachi.t;é a practical solution of the telephone problem. I am
therefore writing to the gentlemen whose names you have been good enough to furnish.

If you can yourself supply any data in regard to the working of telephone systems
in the west, the committee would much appreciate your assistance in this way.

The following are the leading points upon which the committee desire informa-
tion :(—

1. Name of company and territory covered.

2. Amount of capital and bonded indebtedness, if any.

8. Number of telephones in operation.

4, Miles of long distance lines.

5. Rates per annum for local service.

6. Long distance toll charges.

7. Name of competitive company.

8. Number of telephones operated by competltlve company.

9. Miles of long distance lines operated by competitive company.

10. Rates per annum charged by competitive company.

11. Long distance toll charge of competitive company.

12. Rates charged before advent of competition.

Any further information of a general nature regarding the operations of telephone
companies of which you may have knowledge will be welcomed by the committee.

I may say that the intention of the committee is to conduct the investigation in
an absolutely impartial manner and solely in the interests of all classes of the people
to whom the telephone has become a daily necessity; therefore any assistance you can
render in supplying reliable data or information as to the source from whence such
may be obtained will at all times be gladly received.

You do not state Mr. Potter’s address; might I ask you to be favoured with it.

Faithfully yours,
WILLIAM MULOCK.

Xo. 3.

ToronNTO, ONT., March 21, 1905.

7 Dear Sir,—I take the liberty to write as I understand the members. of the com
mittee for the investigation of a telephone service for the farmers, have made the state-
ment that they are thankful for any information received in relatlon to their business
of investigation.

In the suburbs of Toronto (Toronto Junction) there is now in operation an
automatic telephone service of nearly two hundred telephones. This system is kept in
perfect working order by one man, and needs no more than two wires from each ’phone
to central, the central connections being made strictly automatically. I am person-
all_y very interested in electricity and understand and can appreciate the value of any-
thing new in the way of telephones; therefore am in a position to judge. I might say
that this system is unlimitable as far as the number of stations are concerned, and from
what T can understand seems to be the very thing you are in quest of for the local dis-
tricts, although Mr. Stark (of the Stark Company, Limited) who is manager of this
company, states that with this system one is able to telephone over longer distances than
with the Bell Telephone. I might here state that Mr. Stark was for many years the

backbon; of the Bell Telephone Company here in Toronto, and rose up from a position
1—d—13
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of line’s man. This system that he is endeavouring to introduce into Canada is also
working under one of the largest incorporated telephone systems of the United States,
in the city of Chicago. :

*The rates which the Stark Company, Limited, are able to offer their subscribers
are exceedingly reasonable, notwithstanding this fact that they still are able to pay
good dividends on their investments.

Hoping that this information will be of some service to you and the executive
committee, I am

Sincerely yours,
G. L. BEARDMORE.
Sir WiLLiam MULOCK,
Postmaster General,
Ottawa, Ont.

P.S.—Any further information that I can give you will be a pleasure.

No. 3a.
Orrawa, March 23, 1905.

DEeAR SiR,—I have to acknowledge receipt of your favour of the 21st inst., and beg
to thank you for the information contained therein.

I assure you that the committee will at all times greatly appreciate any information
upon the subject of telephone operations in Canada and elsewhere which any member
of the community is in a position to furnish, as it is intended to thoroughly investigate
this question from every conceivable standpoint, with a view to securing the very best
telephone service for all classes of the people at the lowest possible cost. Again thank-
ing you,

Believe me, dear sir,
Yours faithfully,
WILLIAM MULOCK, P.M.G.
G. L. BEARDMORE, Esq.,
Per The John Inglish Co., Ltd.,
14 Strachan Ave., Toronto.

No. 4.
ToroNTO, March 23, 1905.
Hon. Sir WiLLiam MULOCK, .
Ottawa.
Re Telephone Commattee.

Sir,—I had charge some years ago of the matter before the Department of Agri-
culture, wherein the Bell Telephone patents were declared invalid, and then became
possessed of some information which may be of some service in considering the ques-
tion of public telephone system.

The Bell Telephone commenced business with a capital of about $500,000—of
which $100,000—represented an investment, the balance of about $400,000 being given
in payment of certain patents, which at that time were invalid by reason of breaches
of the Patent Act, and which breaches had been committed to the knowledge of
those selling them. This stock was largely held by the American Bell Telephone
Company, of Boston, who practically controlled the Canadian company, and sent their
representatives to take charge of the work. Some of those interested in the manage-
ment of the Boston company were also interested in companies who supplied electric
and telephone appliances, and the apparatus required by the Bell Telephone Company
was purchased to a large extent from this company. The result was that prices were
paid largely in cxzcess of what the work could have been obtained for from other manu-
facturers or contractors. For example:
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One switch-board was advertised and stated to have cost the Bell Telephone Com-
pany $50,000, being purchased fr m a United States manufacturer, which was, as I be-
lieve, controlled by the Boston/ company. I could have had the same switch-board
manufactured for the Bell Tel?phone Company for about $15,000—so when the state-
uent is made that the present mates do not pay, it must not be forgotten that the capital
Jf the company has been inflated to a very large extent by the means above indicated.

There are afidavits on file in the courts in which the value of the Bell equipment
as given by themselves and disinterested parties are shown up and the result of this
evidence was such that on 4 motion made by me that the Bell Telephone Company
should give security for costs, they being a foreign company to Ontario, having their
head office at Montreal, to which they gave the answer that they had assets in Ontario,
after the Master in Chambers had heard the affidavits and argument on behalf of the
Bell Telephone Company, he, without even calling on me, ordered them to give security
for costs, as their assets were in such a shape that I would have been unable to realize
my costs if successful. The Bell Telephone Company did not risk an appeal from this
decision,

I do not know if the above facts are pertinent to the inquiry being made by your
committee and if not I trust you will pardon my writing you at this length, but from
what I saw in the newspaper it scemed to me that a knowledge of these facts might be
useful to those inquiring into the matter.

T have the honour to be, sir,
Your obedient servant,

JAS. R. ROAF.

No. 4a.
Ot1TAwA, March 24, 1905.

My Dear SiR,—I have the honour to acknowledge the receipt of your letter of the
23rd instant conveying to me certain information with reference to the Bell Telephonea
Company, and shall have pleasure submitting your communication to the parliamentary
committee at its next meeting.

Yours sincerely,
WM. MULOCK.
James R. Roar, Esq.,
Barrister,
88 Church St., Toronto, Ont.

No. 5.
BranTFoRD, March 23, 1905.
Sir WitLiax. Murock, P.M.G., P
Ottewa, Ont.

Dear Sik,—Brantford has been taklng a deep interest in the telephone business for
the past two years, and was about passing a by-law to install either a municipal or an
1ndependent system, but after knowmg you are going into the question we do not think
it is wise to go until after your commission get through collecting all information.

As stated before, we have secured an immense amount of information and data
through Ald. Norman Andrews, who has visited a great many places, and has cham-
pioned the cause from its beginning, and would be able to give your commission a ln§
of valuable information, and is quite willing to do so, if you notify him to do so. It
would be very gratifying to the people of Brantford to keep in close touch with this
question, and this would enable us to do so.

Trusting you will give this your best consideration, I remain,

Yours respectfully,
JOHN MUIR.
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No. 5a.
Orrawa, March 24, 1905.

DEear SR,—I have to thank you for your letter of the 28rd instant with reference
to the telephone inquiry now proceeding. I observe what you say respecting Alderman
Andrews possessing valuable information on this subject, which he is quite wllling
if desired to communicate to the committee. The committee desires to obtain all
available information respecting this important matter, and will welcome any assis-
tance in that direction which Mr. Andrews may be able to render.

Before a Parliamentary Committee summons a witness, it is usual for suea
committee to know in a general way the nature of the evidence that he may be able
to offer in order that it may be decided whether or not his testimony would be material.
I judge from your communication that Alderman Andrews has been studying ths
workings of various systems. If this be the case, his evidence would, no doubt, be
very helpful. I have to-day written him upon the subject. Thanking you for your
communiecation, I am,

Yours sincerely,
WM. MULOCK.
JouN Muir, Esq.,
The Goold, Shapely & Muir Co.,
Brantford, Ont.

No. 5b.
Orrawa, March 24, 1905.

Dear SiR,—Mr. John Muir of Brantford, informs me that you have obtainet
much information and data respecting telephones, that you have visited many places,
and would be glad to furnish to the Parliamentary Committee much valuable infor-
mation. I would be glad if you would kindly let me know in a general way the
nature of the information which you could communicate to the committee. I will
then have the pleasure of submitting your letter to the committee for its consideration
and determination whether it would desire your persona] attendance at Ottawa ‘o
give oral testimony.

Yours sincerely,

WM. MULOCK.
Alderman NORMAN ANDREWS,

Brantford, Ont.

No. 6.
Orrawa, March 22, 1905.

Dear SiR,—Your name has been furnished to the Seleect Committee on Tele-
phones, now sitting in Ottawa, by Mr. George A. Stewart Potts of Winnipeg, as a
possible source of information regarding the working of telephone systems in the
United States. The committee has therefore instructed me to communicate with you
in the hope that you would be willing to furnish some few particulars regarding the
operation of companies with which you are associated.

If you can see your way to furnish the committee with such information upon
the following points as you may see fit, your kind assistance in this matter will be
muel appreciated.

. Name of company and territory covered.

. Amount of capital and bonded indebleciess, if any.
. Number of telephones in operation.

. Miles of long distance lines,

. Rates per annum for local service.

Ot s OO O
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6. Long distance toll charges.

7. Name of competitive company.

8. Number of telepones operated by com.petitive company.

9. Miles of long distance lines operated by competitive company.
10. Rates per annum charged by competitive company.
11. Long distance toll charge of competitive company:
12. Rates charged before advent of competition.

Any further information of a general nature regérd*ng the operations of tele-
phone companies of which you may have knowledge will be welcomed by the com-
mittee. :

Thanking you in anticipation,

Believe me, dear sir, 3
Yours faithfully,

. WM. MULOCK.
CuarLEs WEBSTER, Esq.,
Minneapolis, U.S.A.

No. 7.
OtrAawA, March 22, 1905.

DEear SiR,—Your name has been furnished to the Select Committee on Telephones,
now sitting in Ottawa, by Mr. Geo. A. Stewart Potts, of Winnipeg, as a possible source
of information regarding the working of telephone systems in the United States. The
committee has therefore instructed me to communicate with you, in the hope that you
would be willing to furnish some few particulars regarding the operation of companies
with which you are associated.

If you can see your way to furnish the committee with such information upon the
following points as you may see fit, your kind assistance in this matter will be much
appreciated :(—

1. Name of company and territory covered.

2. Amount of capital and bonded indebtedness, if any.

3. Number of telephones in operation.

4. Miles of long distance lines.

5. Rates per annum for local service.

6. Long distance toll charges.

7. Name of competitive company.

8. Number of telephones operated by competitive company.
8. Miles of long distance lines operated by competitive company.
10. Rates per annum charged by competitive company.
11. Long distance toll charged by competitive company.
12. Rates charged before advent of competition.

Any further information of a general nature regarding the operations of telephone
companies of which you may have knowledge will be welcomed by the committee.
Thanking you in anticipation,

Believe me, dear sir,
Yours faithfully,
WM. MULOCK.

Mr. BiLLs, -
Milwaukee, U.S.
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No. 8.
Cuicaco, March 21, 1905
Sir WiLLiam MULOCK,
Dominion Parliament,
Ottawa, Ontario.

Dzar Sir,—We note in a recent issue of the Toronto World that you are the mover
of a resolution appointing a committee to investigate the general telephone situation,
and that you have been appointed a member of the committee.

We beg to say that we shall be pleased to give you any information that we may
have at hand at any time, regarding the development of independent telephony in the
States, and the work along this line with which we have been connected in your Do-
minion.

Will say that in the States, the past ten years, there have been established about
6,000 independent public service exchanges, having in operation over 2,500,000 stations
at an investment of approximately $200,000,000.

In sections in the States and also in the few towns in the Dominion where inde-
pendent service has been properly established, there are in use one telephone for about
every ten inhabitants.

According to the last report of Mr. C. F. Sise, President of the Canadian Bell
Company, they have 475 exchanges, with 66,160 stations, showing that your average
is less than one telephone to 100 inhabitants.

To show that the rate of one to ten can be maintained in your smaller towns, we
enclose herewith a description of the exchange at Neepawa, Manitoba, and also of the
exchanges at Port Arthur and Fort William, all of which maintain even a better rate.

We shall be pleased to hear from you at any time.

Yours very truly,

INTERNATIONAL TELEPHONE MFG. CO.,
HENRY SHAFER, President.

No. 8a.
Orrawa, March 23, 1905.

H. SHAFER, Esq., !
President, The International Telephone Mfg. Co.,
Harrison and Clinton Sts., Chicago, Ill.

Dear Sig,—I have to thank you for your favour of the 21st instant, and on behalf
of the Select Committee on Telephones, beg to assure you that any information or as-
sistance you may afford the committee will be much appreciated.

As you have been good enough to make this kind offer, I venture to ask that you
forward me such information as you conveniently can regarding the operation of tele-
phone systems of which you have actual knowledge.

Among other information which will be of assistance to the committee are the fol-
lowing most important data :—

1. Name of company and territory covered.

2. Amount of capital and bonded indebtedness, if any.

3. Number of telephones in operation, what proportion copper or iron, metallic,
or grounded circuits ¢

4. Miles of long distance lines, what proportion copper, metallic, or iron grounded
cireuits ?

5. Average cost per telephone of subscribers lines inclusive of central equipment.

6. Average distance of subscriber’s stations from central office.

7. Cost per mile of single wire of long distance lines.

8. Rates per annum for local service.
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9. Long distance toll charges.

10. Name of competitive company, terrLtory covered and number of telephones
operated by it at this date.

11. Miles of long-distance lines operated by competitive company, and toll charges
for use of same.

12. Rates charged before the advent of competition.

The committee also desires to secure general information regarding the operation
of telephone systems in rural communities, as this section of the public has been to a
great extent overlooked so far as the provision of telephonic facilities is concerned.

Thanking you in anticipation of your further kind services,

Believe me, dear sir,
Yours faithfully,

, WM. MULOCK,
Postmaster General.

No. 9.
INTERNATIONAL TELEPHONE MANUFACTURING COMPANY,
OFFICE AND FACTORY,
HarrisoN AND CLINTON STREETS,
Cuicaco, March 25, 1905.
Sir WiLLiam MULOCK,
Postmaster General,
Ottawa, Canada.

DEar Sik,—Your valued favour of the 23rd instant is received. We note your
inquiries and beg to say that the cost of telephone plants varies considerably, depend-
ing largely on local conditions, that is, it depends on the average distances of the sub-
scribers from a central office point, the condition of the soil affecting the cost of digging
trenches for underground conduit work, the setting of poles and conditions of this
kind.

The amount of capital and bonded indebtedness of the different companies depends,
not only upon the difference in cost of construction, but also the difference in plan of
promotion. Some of the companies which are organized on a conservative basis, show
in their capitalization and bonded indebtedness, the actual cost plus a reasonable con-
struction profit, while others cover large amounts for promotion, &e.

To give you information accurate and direct, from some of our largest independ-
ent companies, built on the most conservative basis, we would refer you to Mr. E. M.
Coleman, secretary of the Louisville Home Telephone Company, and vice-president of
the Kentucky Long-Distance Telephone Company, of Louisville, Kentucky. Mr. Cole
man was also, for a number of years, secretary of the Independent Telephone Associa-
tion of America. He can probably give you the most forceful information.

Mr. M. H. Bentley, electrical engineer, 330 Illinois street, Indianapolis, Indiana,
who had charge for many years of the long-distance business in Indiana can give you
valuable information on this line.

We would also refer you to Mr. C. H. Judson, General Manager of the Mutual
Telephone Company of Des Moines, Iowa, who built the exchanges at Des Moines, S*.
Paul and Minneapolis, Minn., and Kansas City, Missouri,—some of the largest inde
pendent companies in the States. We can further refer you to Mr. Frank H. Hall, of
Wheeling, W.V., who built the exchange at Wheeling, Salt Lake City, and Ogden,
Utah, as well as others.

With reference to telephone systems in rural districts, wish to say that it has been
clearly shown in the States here, that service can be given at the most reasonable rates
and serves the most reople by local companies, either on a corporation basis or co-
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operative basis. This can be readily understood, as if the service is owned by a company,
for instance like the Bell, it requires a manager and other help, whose fime is given
exclusively to the telephone system, while if operated by a local corporation, or local
business firm, or on a co-operative basis, it can be maintained and operated by persons
having other occupation.

The companies that are financially controlled by local interests, are also mor:
freely supported and the management more satisfactory to its patrons.

We beg to suggest, that even under Government control of the telephone systems,
it would be unwise for the general Government to aim to control local village systems,
and rural country party line service. The plan which has proved most successful in the
operating business here, is for one corporation in a section, to control the long-distance
lines and not aim to control the loecal exchanges, but make connection upon a standard
basis with all of the local systems, allowing the local systems to be financed and con-
trolled by local people. =

If applied to municipal or Government ownership upon the same basis, it would
suggest the ownership of the long-distance lines or inter-province lines connecting the
larger cities by the general Government, the local city systems by the municipalities,
and the rural systems by co-operative companies or the town boards.

What the municipalities can do in the business, is clearly shown at Port Arthur
and Fort William, Ontario ; Neepawa, Man., and other towns,who have established muni-
cipal or independent systems in the Dominion, and it cannot be denied that what one
town can do can be accomplished by all others, if the matters are taken up on the same
business basis.

We shall be glad to give any further information that may be desired at any time,
and are always yours to command.

Yours very respectfully,

INTERNATIONAL TELEPHONE MFG. CO.,
HEeNRY SHAFER, President.

No. 10.
SPRAGUE TELEPHONE COMPANY,
DemoresTVILLE, ONT., March 21, 1905.
W. F. MacLeax, M.P.

DEeAR SiR,—As you have for some time taken a deep interest in public ownership
of telephones, of which principle you have many followers throughout the country, my-
self amongst the number, and as I see that the Postmaster General has now made a
move in the direction of ascertaining to what extent that feeling exists, therefore, I
take the liberty to write ycu on the subject. We have now in operation about two
hundred miles of line (including trunk lines), and about two hundred subseribers, be-
ing the largest private telephone system strictly rural in Canada. We have had all
the inconveniences to contend with in regard to the use of trunk lines service of which
the Bell people have a monopoly, and as you know, handicaps any independent com-
pany, and no private system is complete without the use of the trunk lines. We are
using our own private capital in this system, and giving the very best service for a
rental for each subscriber of $10 per annum. We have now arrangements with the Bell
Company for the use of their trunk lines, so that our subseribers have a very complete
rural system. I should like very much if you could induce the Government to at least
take over the trunk lines, so that the people might get service not only cheap, but by
having the trunk available, independent lines could start up all over the country and
give good service. 1 will not trouble yoa at present with anything further, as T know
yeur time is fuliy occupiea. Press on in your good work.

Your; most respectfully,
JOHN A. SPRAGUE.
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HARrIETSVILLE, ONT., March 21, 1905.
W. F. MacLeax, Esq., M.P.,
Ottawa, Ont.

DEear Sik,—Please accept best wishes of our co-cperative association in your fight
for the nationalization of trunk lines of telephones. We have only been in business
less than a year, and I think our annual report herein sent is quite a creditable show-
ing, when we consider that it is entirely a rural telephone system.

We could do much more business if we had money to build the line, and could get
connection with the long-distance lines (Bell). We are using Bridging telephones with
long-distance transmitters, and on a metallic circuit, and can have 16-25 instruments
on one line, and any subscriber on said line can talk to any other subscriber on same
line without using central. _

Qur association is with you in your endeavours, and the work of the special com-
mittee, of which you are a member. Kindly keep me supplied with information of out-
come of your inquiries.

Yours truly,

W. DOAN,
Harrietsville, Ont.

P.S.—Our annual rental per ’phone is $9, payable half-yearly in advance.
W. D.

No. 11a.

FIRST ANNUAL REPORT OF THE HARRIETSVILLE TELEPHONE
ASSOCIATION, LIMITED.

HARRIETSVILLE, December 31, 1904.
1o the shareholders of the Harrietsville Telephone Association, Limited.

Herein, find statements of capital and revenue accounts ending December 31,
1904.

Telephones installed December 81, 1904, 48.

Miles of poles, 22.

Miles of metallie circuit, 2%, .

This 25 miles of metallic circuit is composed of four party lines converging
and ending in our switchboard at Harrietsville.

Supplies on hand December 81:—75 poles, 500 lb. wire, 150 glass insulators,
100 side blocks, wood pins, porcelain spools, &c., valued at $100.

The earnings of your association hereafter, because of the increased number of
telephones which will be soon installed, should be better than in the excellent showing
made herein.

The Harrietsville Telephone Association, Limited, of Harrietsville, Ont., has
pleasure in inclosing warrant for past half year for dividend No. 1, of 4 per cent,
bFeing at the rate of 8 per cent per annum, payable on or after January 1, 1905.

The annual meeting of shaveholders will be held on Monday, January 23, 1905, at
2 p.m., in the 1.O.0.F. Hall. Harrietsville, Ont.
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CAPITAL ACCOUNT.

RECEIPTS
135 shares sold and fully paid at $10 each.. .. .. ....$1,350 00
Interest.... ....c. covvnin oon o B o e Tl AT A 6 45
$1,356 48
EXPENDITURES.
Purchase of interests in old lime.... .... .... .. .... $ 161 00
Construction of lines, switchboard, &ec.... .... .... .... 1,160 16
R alhnoh N Banic o o e s Rl SRR e Gl . 35 2¢
$1,356 45
REVENUE ACCOUNT. A
RECEIPTS.
Rentals of phones to December 31. ooty w e ere s BB AOEEG
Toll ‘charges. .. .« L0 o SRS R L TR L
Interest. a0 ny b e TR 2 65
$ 149 3R
EXPENDITURES.
Operating expenses.. .. ¢ eunee shiet BOSEN
Balance on hand, 1nclud1ng d1v1dend No 1 e S R 89 &5

Your trustees have deemed it wise to set apart ten dollars of the net earnings of
the past half year into a reserve fund.

It has not been possible to give service to all who have desired to use the system.

We believe the plant to be in good working order, and are offering sixty-five more
ghares for sale to allow of extensions.

All of which is respectfully submitted.

W. DOAN
Trustee Committee.
S. E. FACEY

No. 12. Crry CrLeErk’s Orrice, ToroNTO,
March 28, 1905.

DEeAR Sir,—I have the honour to forward horewith a copy of a resolution which
was adopted by the city council on the 27th instant, as follows:—

¢ Resolved, That this council, learning of the action of the Dominion Parliament
in the appointment this session of a Select Committee looking to the taking over of
+he telephone service of Canada, do hereby endorse said proposal ; this council con-
gratulates the Honourable the Postmaster General on the action he has taken, and
unanimously recommend the Government to entirely take over and operate the
telephone service of Canada, and that copies of this resolution be forwarded to the
city members of Parliament and to the Postmaster General.’

Your obedient servant,
: W. A. LITTLEJOHN,.

. Honourable Sir WiLLiam MULOCE, City Clerk.
Postmaster General, Ottawa, Ont.
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No. 18.
GorMLEY, ONT., March 24, 1905.
: Re TELEPHONE SYSTEMS.
Sir WiLriaMm MULOCK,
Ottawa.

DEAR SiR,—Would you allow me as one who has had a little experience in connection
with an independent telephone system to suggest to you the advisability of confining
the national ownership of the telephone to the ownership of the ‘trunk lines’ and
leave to local management either to companies or perhaps more preferably to muni-
cipalities the ownership of the local systems. The local managers would understand
much better the local currents of business and traffic which must be taken carefully into
consideration in laying out the system and in locating the local exchanges.

Of one thing I am firmly persuaded, an efficient system can be furnished by Govern-
ment and municipal ownership at a fraction of the cost to users that the Bell Com-
pany charges. The system with which I am connected has now in operation about
twenty-five miles (of two wires) line with over 40 ’phones installed and extending
from Stouffville to Markham and the surrounding country in Markham township
and White Church. A farmer paying us $12 per year is allowed the free use of the
entire system whereas the Bell Company are charging some farmers in the district
$20 per year with the privilege of talking to one village only without paying extra.
In addition to the service that we are now giving we are at present considering the
question of extending to Aurora and adding about 16 miles to our line and probably
another 30 ’phones all free to a subscriber for $12 per year for a private house or
$15 for a business man, and we expect our investment will pay us a dividend.

By all means let us have public ownership.

Yours respectfully,
- ALEX. D. BRUCE.

No. 13a.
‘OrTawa, March 25, 1905.

DeArR SiR,—I have to thank you for your letter of the 24th instant favouring me
with your views regarding the telephone question. I do not know whnether your com-
munication was sent to me for the information of the Parliamentary Committee, and
therefore I write to see whether I have your permission to lay your letter before that
body. I have no doubt that the Committee would be glad to have from you a full
account of your system from the beginning, and should you have no objection, I would
suggest your furnishing amongst others, the following particulars:

Date of commencement of your system; amount of capital invested; mileage,
number of telephones in use; cost of maintenance; total revenue; total expenditure;
extent of privileges of patrons, including connection, if any, with other systems.

' Yours sincerely, :
Avexanper D. Brucg, Esq., WM. MULOCK.
Messrs. Bruce Bros.,
Gormley, Ont.

No. 13b.
GorMLEY ONT., March 29, 1905.
S WiLiam MuLock,

Postmaster General,
Ottawa.

DeAr Sir,—Yours of 25th instant re information on telephones, arrived yester-
day.
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In reply, you are at liberty to use my letter of 24th instant in any way that may
appear useful to you.

In reply to your inquiries, I will be pleased to give you the information for whish
you ask and also any other information I may be able to give you, but will require a
few days to obtain some of the particulars to which you refer.

Our executive committee meets on the 31st, and as president, I shall bring up
some of the questions you asked.

To me it appears that the arrangement of the local services throughout the eoun-
try is the most serious problem facing the government in dealing witn the telephone
question.

Respectfully yours,

ALEX. D. BRUCE.

.

No. 14.

CanapiaN MacHINE TELEPHONE CoMPANY, LIMITED,
ToroNnTo, March 30, 1905.

Sir WinLiam MULOCK,
Chairman Special Telephone Committee,
House of Commons, Ottawa.

Dear SIR,—While the Committee of the House of Commons is considering the
telephone question as it exists in Canada, we respectfully desire to call attention to
the work we are at present prosecuting and the system we manufacture and arc
installing. ]

We will first refer briefly to the work we have in hand at present. Last year we
were given a franchise in the town of Peterborough, Ontario, where we are installing
a system in competition with the Bell Telephone Company, and where, after the fran-
chise was granted, in about four weeks we secured between four and five hundred sub-
scribers for our service. We have about completed our outside construction, having
built two miles of underground conduits in the business and central portion of the
town and covered the remainder of the town and immediate neighbourhood with the
most modern construction. In fact, we believe we can say without boasting there is
no outside construction in Canada that is of the same modern and substantial class
we have in Peterborough. We anticipate that upon giving satisfactory service there
w'll be an immediate demand for more services, and we have installed ecable for 1,100
telephones. We have erected our own central office building. Our central office equip-
ment is now completed at our factory and will be shipped for installation in a very
short time. Before the end of May we will be giving service in Peterborough. We
may say that quite a number of towns and cities are awaiting this demonstration
before deciding the question of granting a competitive franchise in their muniei-
palities.

We own the Lorimer system in Canada and it is this we are installing in Peter-
borough.

As regards this system we would point out that it is a Canadian invention and
has been pronounced by Canadian and American experts to be an improvement on any-
thing in the telephone field. It is in fact the only automatic telephone system in
existence that is the product of Canadian brains and Canadian money, and it is a
matter of much gratification to know that Canadian inventors have produced some-
thing that telephone engineers state is in advance of anything of its kind. In faect,
it has been called ‘the telephone of the future, and we are satisfied that iis future
will prove that it is fully entitled to this name. It is a machine or automatic system
requiring the services of no operators at the central office to make connections. It
Las been designed and worked out on a different principle from any other automatic
system that has ever been invented. Some of its advantages are efficiency of service,
absolute privacy or secrecy, accuracy and simplicity of operation.
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We have a factory on Duncan street, Toronto, where we are manufacturing appa-
ratus and where we have at the present time a 200 and a 500 exchange in operation.
We would be pleased to have you and the members of your committee, or as many as
could make it convenient, visit our factory and see our system in operation. This is
the most satisfactory way of placing you in possession of the merits of the system and
allowing you to judge of the place it will take in the telephone field.

As an indication of the claims of this system we might add that the patent for
the United States has just been sold for a very large sum, the investment not being
made, as you can readily understand, until the opinion and report of acknowledged
leaders in the telephone field in the United States had been secured. A most thorough
investigation of the merits of the system with a view to deciding not only the quality
of the service it would give, but particularly to ascertain and weigh the advantages it
possesses over any other system at present operating, was made. The fact that it
stood this test and that the reports were sufficiently favourable to cause an investment
to be made in it that was one of the largest probably ever made in a patent in the
United States is all that is necessary to convince any one that our system is one that
will immediately take a leaaing place in telephone work.

We have troubled you with tnese details in a desire that you might consider it of
gufficient importance in connection with telephone devclpment in Canada to investi-
gate our system and its possibilities and the work we arc doing.

We are sending you under separate ~over a copy of an illustrated pamphlet which
shows our system, althorugh the telephone instrument illustrated in this pamphlet
Las been considerably improved in the one we are putting out in commercial opera-
tion. Also copies of Peterborough papers which have made reference to our work
there.

Trusting this will prove of some interest to you and the members of your com-
mittee, and thanking you in anticipation of any attention it may receive, we will
esteem it a privilege to give you any further information in our power.

We remain, yours ruly,
CANADIAN MACHINE TELEPHONE CO., Limited,
F. D. MAcrAy, Manager

No. 14a.
Orrawa, March 31, 1905.

GenTLEMEN,—I have to thank you for your letter of the 30th instant, with refer-
ence to the telephone question, and shall have pleasure in submitting your communica-
tion to the Parliamentary Committee now dealing with this subject. ‘Perhaps you
would desire to appear personally and give testimony before this committee. If so, I
am sure the committee would be gzlad to hear you. Would you kindly inform me whe-
ther, and if so, where, your system is now in operation.

Yours sincerely,

j » WM. MULOCK.
Canadian Machine Telephone Company,

Dunecan Street, Toronto, Ont.

No. 15.
CANADIAN MACHINE TFLEPHONE COMPANY, LiMITED.

. ToroxTo, April 3, 1905.
Sir WLiam Murock,

Chairman Special Telephone Committee,
House of Commons, Ottawa.

.HON. Sr,—Following your suggestion, on Saturday last, while examining the
Lorimer system of automatic telephony in our factory here, we desire to point out as
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briefly as possible some of the claims made for our system. The most vital possibly
fall under the two headings of ‘cost’ and ‘efficiency of service” Without attempting
to go into any detail of description, we place the following concise paragraphs under
these two neadings.

QUESTIONS OF COST.

The switchboards can be built at less cost than the modern multiple switechboard.

The switchboards can be maintained at a lower annual cost, being substantially
built and all parts being made interchangeable, and readily accessible substitution of
parts can be made without interfering with service.

The cost of operating is less, the services of the girl to make connections being
dispensed with, and no more skilled labour being required to look after the apparatus
than now employed in a central office.

The cost of increasing the capacity of the central office apparatus or switchboard
is never out of proportion to the number of subscribers to be served. The capacity of
a central office may be increased by adding any number of additional sections that may
be required (each section giving an additional capacity for one hundred subscribers)
without interfering or depreciating the plant already installed. This means that an
exchange may be increased to any number of subscribers without the necessity of in-
creasing the rates, as is the case at present.

EFFICIENCY OF SERVICE.

The connections are rapidly made, and in a uniform time. There are no waits.

The service is absolutely secret. Every conversation is over a private wire, as
there is no way a third person at the central office can cut in or listen to a conversa-
tion.

When a conversation is completed the hanging up of the receiver automatically
releases the apparatus that made the connection, and therefore at no time is the
apparatus tied up or occupied by ¢ dead connections.’

The automatic release also enables a number of calls to be made consecutively in
a very snort time. .

You cannot be cut off until you are through with your conversation and hang up
your receiver. You are master of the situation.

The machine switchboard gives the same service day and night and all day Sunday.
This feature, together with the secrecy of the service, will be an appreciated advantage
in the smaller places and rural communities.

A compact exchange apparatus can be supplied for use in villages and small ex-
changes, and give all the advantages of service.

Besides such claims as outlined above, there is a great advantage possessed by the
system, in that it is flexible or capable of being utilized to give special service at lowest
rates. By special service, we mean the attachment of buttons for fire alarms, police
calls, ability to give a measured service or party line service, &e.

As stated in our former letter, practical telephone men—and they are foremost
in their profession—who have investigated this system for capitalists who have pur-
chased the American patent have admitted its advantages to be in excess of all others.
They have after investigation passed on the claims we made and cne of the most emi-
pent of them adds: ‘Beyond and besides all this, my study of the application con-
vinces me in a definite, though quite general way, that there is more in this system
than has been claimed.

However, what we particularly desire to call your attention to is that inside of
two months’ time we will have a system in commercial operation in the town of Peter-
borough, Ontario, where we have spent a very large amount of money in the very
best construction work and have shown our faith in the future success of our system
by providing for a growth to 1,100 subscribers, without any addition to our under-
ground or cable system. This plant at Peterborough will allow the general public to
pass judgment on our service and its many advantages.
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As stated before, this is a Canadian invention, and, while demonstration plants

. _ in practical service have been in operation, the first commercial exchange in the world

iz being installed in a Canadian town. The system is bound to immediately take an
important place in telephone development, and this is the reason we have troubled you
by placing some of its advantages before your committee.

In concluding, we desire to express our appreciation of the interest you have
manifested in the telephone question and of the trouble and time you gave to your
visit to our factory. We sincerely trust we will have the pleasure of a visit from
other members of the committee. Any further information we can supply will be
most cheerfully given.

We beg to remain, hon. sir, sincerely yours,

CANADTAN MACHINE TELEPHONE CO., LIMITED.
F. D. Macray, Manager.

No. 16.

The Chairman,
Telephone Committee,
Ottawa.

DEAr SirR,—As president of our local Farmers’ Institute, East Elgm, Iam fau'ly
well in touch with the needs of the farmers, and the question of rural telephones is
becoming an important one.

As there are quite a number of rural ’phones in use near here, and I am a mem-
ber of the managing committee for one of the lines, I thought that perhaps a state-
ment from me might be of some use.

The Harrietsville exchange has 48 rural ’phones, perhaps 40 miles of line and a
¢ central.’

Local stock company, $9 per year on each phone, paid good dividend last year
and extended lines.

Belmont exchange has 4 lines centering at switch, in drug store, 36 ’phones and
30 miles of line.

Built by subscription.

No eharge to anybody for using the phones, but to pay opetator at switch, a fee
of 5 cents is charged on each message passing from one line to another.

"Phone holder may commute switch fees at $2 per year.

Aylmer, Kingsmill and Mapleton line, 17 ’phones, 10 miles line, built last summer.

I was one of the promoters of this line.

We raised $150 in five-dollar subscriptions by farmers, about $25 in smaller sub-
ecriptions, and the banks, business and professional men of Aylmer gave us about
$100.

This $275 built our line, and no charge is made for using it.” On all the lines
above mentioned, the telephones are private property, paid for by the farmer.

Thirty to thirty-five ‘phones, such as we use, may be put on a line without
* central’ or switch-board. Each ’phone-holder has separate calls, as—Mr A, one long
ring; Mr. B, a long and short; Mr. C, two Is. and one s.; Mr. D, ls.l.; Mr. E, 1,L.,5.,8,
and so on Eight short rings will call the whole line, to listen to someone playing the
piano, reading some important news, giving weather reports or election returns.

I purchased the material and superintended the building of this Aylmer-Mapleton
line, bought the ’phones and put them in, and have general charge of the line. Before
buying the ’phones, I corresponded with 11 telephone manufacturers, and finally
bought those made at Indianapolis, Indiana. They cost $13 each, f.o.b; duty, $3.13;
freight about 30 cents; total, $16.43. Locally our line gives perfect satlsfactlon, and
others are projected in our county.

1—d—2
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If the government could give us long-distance connections, it would be a great

step in advance.
Yours respectfully, e
L. M. BROWN.

No. 17.
THE UNION TELEPHONE COMPANY, LiMmITED.

FrorenceviLLE, N.B., March 27, 1905.
Sir Wu. MuLock,
Ottawg, Ont.

Dgar Sir,—I see by the Daily Star that your Telephone Committee wish the names
and headquarters of all independent telephone companies. Our headquarters is Flor-
enceville We operate about 400 miles of long-distance ’phones, and a Strowger auto-
matic exchange at Woodstock, N.B. I believe that all town and city exchanges should
be owned and operated by the town or city, and that the Dominion government should
Luild and operate all long distance lines on the same principles as the post office is
administered. This would prevent duplication of systems, and in a few years be a
source of revenue to the government, as the telephone development in the rural com-
munities is only in its infancy. Something should be done at once to give the inde-
pendent companies access to the railway stations. It is ridiculous that a business man
cannot be answered fromn a station over an independent ’phone.

Yours truly,

THE UNION TELEPHONE CO., LimiTED,
Per D. W. Ross, Secretary.

No. 18.
THE PEOPLE’S TELEPHONE COMPANY.

SHERBROOKE, P.Q., March 31, 1905.
Sir WiLLiam MuLock,

Postmaster General, Ottawa.

Dear Sr,—Inclosed you will find a map of the People’s Telephone System, to
enable you to understand that we are a company with vested interests, and at the same

time debarred from connecting with Canadian Pacific Railway stations and most of
those of the Grand Trunk Railway.

We are interested onlookers of what is going on at Ottawa in the telephone inves-
tigation. ’

Yours truly,
CHARLES SKINNER,
Gen. Manager.

No. 19.—(abridged.)
St. Mary’s, March 29, 1905.
There is a private or independent telephone company organized in the township of
East Nissouri, county of Oxford, known as ‘ Nissouri Telephone Association.” They
have twenty-tbree mi'es in operation; and along the route that the wire is strung farm-
ers’ houses are connected. Farmers are charged $5 per year and doctors and
merchants $10 per year. They connect with the Bell system at Thamesford, and they
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soon intend to come to St. Mary’s, and place householders on same basis as farmers,
$5 per year, and merchants and doctors $10.

_ At present the business is so successful in the township of East Nissouri that this
private corporation paid a dividend to its stockholders for last year of twenty per cent,
and they expect this will increase as they branch out. This shows that cheap tele-
phone service can pay big dividends. Mr. Philip Harris, of Lakeside P.O., Ont., who
is a stockholder, gave me this information.

Yours truly,
JAMES BAXTER,
St. Mary’s P.O., Ont.

Wo. 0.
Brimise CoruMmBiA TELEPHONE CoMPANY, 1.TD.,
Raver Suirs, Esq., VANCOUVER, B.C., March 30, 1905.
House of Commons,
Ottawa, Ont.

DEeAR Sir,—I notice from the eastern papers that you are a member of the special
committee appointed to inquire into telephone matters. I would like to have an oppor-
tunity of appearing before the committee, but unfortunately, owing to pressing busi-
ness engagements, I cannot leave here just at present. Would it be possible to get
from the stenographer a copy of the proceedings from day to day; one could then see
whether there was anything particular calling for explanation or comment by us ¢

Our company owns all the systems in British Columbia; the capital is entirely
local, the Bell Company do not hold and never have held any shares. The relations of
the company with its subscribers have been on a friendly footing, and the company has
always been willing to extend wherever there was a fair chance of business. Last year,
at a heavy expense, over $100,000, we laid a cable to connect Vancouver Island with
the mainland and conversations are now carried on between Nanaimo and Vancouver,
Victoria and Chilliwack, and indeed all island and mainland points. This is not a
money-maker, but is a great convenience to our subseribers.

The maximum rate we can charge is fixed by our Act of incorporation at $5 penxt
month, but we have never charged more than $4. Our general rates are :—

Business, individual, $4 per month,
Business, two party line, $3 per month,
Residence, individual, $3 per month.
Residence, two party line, $2 per month.

In small places our rates are lower, e.g., Nanaimo: $3.50 individual business, $2
individual residence. Taking into consideration the very high rate of wages ($3 for
eight hours), in British Columbia and the distance from our source .f supplies, these
rates are very low; in fact, they are nearly 50 per cent lower than tie rates at Scattle,
Tacoma, &e. .

Friends of mine from Australia and New Zealand passing through here, inform
me the government systems there are all single wire and poor, out-of-date plants, while
the rates, considering difference in cost of operation, are not any lower than ours.

That this company is progressive can easily be seen by reference to the official
statistics of telephones (enclosed herewith). We have in British Columbia many more
telephones per head of population than any province in Canada, and in Vancouver we
have more per head than any city in the British Empire. I also inclose a statement
taken from a magazine called ¢ Sound Waves’ for June, 1904. It is an advocate of
independent telephony ; the statement shows that even with fierce competition in places
where wages are much lower than here, the competitive rates are about equal to ours
without competition; we claim our rates are as low as possible compatible with good

service, and that our service and plant are equalled by few places and excelled by none.
1—d—23
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We send round periodically a special agent to interview subscribers and ask if any
complaints, In Vancouver he interviewed 600 with under 1 per cent of complaints,
and these on investigation found trivial. In Victoria there were no complaints; the
subscribers were loyal to the local management, and would not, we concluded even if
any cause, complain to a stranger, particularly from Vancouver.

I will be exceedingly obliged if you will kindly keep me posted on this matter. Theq
journey is a long one; as I was east just before Christmas, I do not want another trip,
but will go to Ottawa if necessary. I am sending you one of our calendars that wilk
show you we are not so slow.

Thanking you in anticipation,

Yours faithfully,
W. D. FARRELL,
Taking the population of the last census, there is in Canada one telephone inste::

ment to every 65 persons.
By Provinces :(—

Ontario, one telephone to every.... .... .... .... 597 persons.
Quebec % oy 638 *
Nova Scotia 4 LRI ey S R ey gl L ¥
New Brunswick ¢ TR ORI YRR g T R 853 i
P. E. Island £ B e AR St T IO o
Manitoba o At EE S e L R R S e 51°5 L
N. W. Territories * LR R L S (SR I ) L ¢
British Columbia * S L e 33°4 4%

W D FARRELL,

VANcouvERr, B.C., . President,
March 30, 1905. B. C. Telephone Co., Ltd.
TELEPHONE RATES.
J. B. Ware,

The following statistics were obtained in March, 1904, from mayors of the cities
reported, and are believed to be entirely aceurate :—

Bell Rates. Independent,

City. Bus. Res. Bus. Res.
Allegheny, Pa... ol 00 L0 0t o s EISES GO $Ton $58
Y e © 7 T el e e 48 42 30
BEERIO N G o L5 S U e T SIS = 48 36
GO, 00005 b i s o ot Sl SO 36 40 24
Dayton,O....................... 2 35 40 24
Hhzabeth] NiJ  sm D o e pal) raaar ind 54 36 30
.Erxe,Pa.... SIS Suss ot s e w3 e stiatplt g b O e 40 28
Hall Raver, Mags, 2. SO TR e 0 i e 63 36 24
Fort Wayne, Ind. 5.5 & T e v e e 36 36 24
Grand Rapids, Mich. ...~ .. .. .. .. .. 26 24 30 18
Phirrishope Pa, = 0, B SR LIS, v de et T o 57 36 21
IndianapohiasTnd. ), 0 L 4 2 A L iat e 48 4y 25
Kafias ' City, Wan [0 0=l S na il LGl Ol omg 60 54 48
Yanools) Neb b GREY SileSnptie? S Sl S s 36 36 21
Tios Angelog, gl . . 0 L UL RN TR 40 48 24
Memhphial Ten: ° 07 e OB R OO R g 30 48 30
Mobite Adg. s - oo T e A e TN 30 30 18
Portlend, Me, 7 o SN AT s Sl T s ST Gab e 25 42 24
Rochegter, N Y. "5 e DD g b L s STy 40 40 30
Savannah, Qa0 By e L e bt HiN 18 40 25
Saranton, Pa ol o0l sl Ao e 63 36 24

Bt -Joseph, Mo, .. oo ol o i, e sl e 36 40 30
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- Bell Rates. Independent.

Bus. Res. Res. Bus.
Pai Antonio, Fex =, .. .. 1. . 0., 60 M4 36, 24
SR NI . e e 84 48 48 30
B BT ae N e e 80 48 36 24
O oHO e e e, Lule - N0} 36 48 30
IOy N Y S i 0 e e s a0 50 40 30
Wilkesbarre, Pa. .. . .. v ves vs oo 12 57 28 24
Wilmington, Del. o 36 24 36 24

Most probably Independent Compames make no proﬁts after providing for depre.
ciation, a very heavy item—10 per cent per annum on outside plant at least.
W. D. FARRELL.
Vaxcouver, B.C.,
March 30, 1905.

No. 21.
BrucE Bros.—CARRICK RoLLER MILLS,
GorMLEY, ONT., April 8, 1905.
Sir Wizuiam MULoCK,
Postmaster General,
Ottawa.
DEeAr Sir,—In reply to your inquiries of March 25 »> telephone system :
1. The Bethesda and Stouffville Association commenced business August 15, $1904.
2. Capital invested, $2,350.
3. Length of line, 25 miles of two-wire line.
4. ’Phones in use, 41, with 6 applications for ’phones, which will be.installed as
soon as ‘phones arrive; the above capital of $2,350 will cover said installation.
5. Cost of repairs to date. (Salary of central office operator not fixed.)
6. Revenue from paid messages—

ST TR G TR B T s R R R S R DR B (¢
e R IR T T e EES RESRRR Se A S SRR S s [ B
- T o L ST e S S P S TR s s |- G (1

$37 31

In connection with this, our entire system (including connection with other lines)
was not in operation until December 1, and the public are gradually learning to make
more use of the line.

In addition to the above income from fees, we have a current rent roll from
rented ’phones of $154, which, together with the income from the eight ’phones, which
will be put in immediately, will give us an annual rent roll of $235 (irrespective of
income from paid messages, as above) on our our investment of $2,350.

Privileges of Subscribers.—A shareholder is entitled to one ’phone free, and has
to keep same in repair; if he desires more than one ’phone, he must buy his instru-
ment and be at all cost of connecting with main line and of repairs, and pay one-half
the regular rental charged non-shareholders.

"Phones are rented to non-shareholders at $12 per annum for private ’phones and
$15 for business ‘phones upon a three years’ contract in each case.

In the case of both shareholders and lessees, the entire system is at the disposal
of the subscriber without any extra charge. And also, we have an exchange with
three other independent lines, giving a total connection of about 68 miles of line,
with between 70 and 80 ’phones, the exchange between the four co-operating lines is
absolutely free to subscribers. In the near future we expect to make connection with
one, and perhaps two, new independent lines on similar terms to the above, and, to
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facilitate the co-operation of the various lines, steps are now being taken to organize
a central committee to deal with matters of common interest to the co-operating lines.

When wé first contemplated the organizing of our association, we endeavoured
to secure connection with the Bell Company, and were, as we supposed, cordially re-
ceived; but when we came to discuss details, we found the terms to. be such that we
dropped the negotiations, and, judging from our experience up to the present, we have
no reason to regret our decision.

Concerning the prospects of the association, we have decided to construct 7 miles
of new line this season, and have under consideration total extensions of 16 miles ;
these extensinns will also be free, to subscribers, from extra charge. In view of the
fact that we have spread ourselves over some long stretches with but few ’phones on
them, we believe that by working up the business and filling in the vacant stretches,
we can make the system pay its way and possibly pay the shareholders something on
their investment, besides giving them their telephone service free.

If we, being amateurs, and purchasing our material at retail rates and paying 25
per cent duty on ’phones, can do this, it appears to me that a national system of tele-
phones should be a good investment for the government. v

In conclusion, I would respectfully suggest that your Committee give special
attention to the solution of the difficulties that would be encountered in arranging the
local services throughout the country. It will be in that direction that public owner-
ship will meet its greatest difficulties, and yet it will be upon the efficiency of that
part of the service that the success of the entire national system will largely be
judged. The difficulties, however, can apparently be overcome.

Respectfully yours,
ALEX, D. BRUCE.

No. 21a.
SeLECT CoMMITTEE ON TELEPHONES,
Otrrawa, CANADA, April 10, 1905.
SiR,—I beg to acknowledge receipt of your favour of the 8th instant, and, on
behalf of the Select Committee on Telephones, I thank you for the information con-
tained therein.
Yours faithfully,

WILLIAM MULOCK,
Postmaster General, and Chairman of Commaittee.
ALexanper D. Bruce, Esq., ;
Carrick Roller Mills,

Gormley, Ont.

No. 22.
THE NATIONAL-INTERSTATE TELEPHONE ASSOCIATION,
CLEvELAND, O., April 5, 1905.
Hon. Sir WiLiAM MULOCE,
Postmaster General and Chairman of Committee,
Ottawa Canada.

Sir,—I have the honour to acknowledge receipt of your favour of the 28th ult-
Under separate cover, I am sending you five copies of prospectus, including constitu-
tion and by-laws, of the National-Interstate Telephone Association, which will explain
themselves.

We have over 2,500,000 independent telephone subseribers in the United States-
The Bell people make claim for considerably less than that number. Mr. Vinton A.
Sears, of Boston, Mass., has recently published a booklet on the telephone development,
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which I think would be of interest to you, and which you can get by inclosing him 88
cents in stamps.

According to last reports we have in Ohio 196,617 independent telephones, 104,379
Bell; independent exchanges 617, Bell 157; independent toll stations 1,452, Bell 753 ;
independent stockholders 1,729. I have not at hand the same kind of statistics on any
of the other states, but the percentages in all the states of the central west are equally
good, in many cases better, than those of Ohio.

The equipment used by the independent telephone companies is manufactured by
the independent manufacturers of the United States.

The independent companies now have quite extensive toll line systems here in the
States, and it is possible for me to talk from Cleveland to Rochester and Syracuse, New
York, on the east; Charleston, West Virginia, and Louisville, Kentucky, on the south,
Grand Rapids and Saginaw, Michigan, and other points in that vicinity on the north-
west; and as far west as St. Louis, Missouri.

The National-Interstate Telephone Association will have its next convention in
Chicago on June 20 and 21, at which time we expect to have the majority of the States
well organized and affiliated with this association.

If there is any other way in which we can assist you in getting an independent
telephone system in Canada to connect with the independsnt interests of the States,
we will be very glad indeed to have you call on us.

I am, sir, yours very truly,
JAS. B. HOGE.

No. 2%2a.
SELECT CoMMITTEE ON TELEPHONES, 2
House or Commons, Orrawa, April 10, 1905.

Sir,—I beg to thank you for your favour of the 5th inst., and the information eon-
tained therein. The Select Committee is desirous of communicating with as many of
the independent telephone companies in the United States as it is possible to obtain
the addresses of, and I am informed by Mr. A. L. Te'cu, of Louisville, Ky., that possibly
you would be good enough to favour me with a list giving the names and addresses of

" the majority of these companies. If you are in a position to do this the Committee

will much appreciate your kindness. In the event of your not having this information,
might I ask you to favour me by saying where you think it may be obtained.

Thanking you in anticipation.

I am, sir, yours faithfully,
W. MULOCK,

’ Postmaster General and Chairman of Commattee.
James B. HoGg,

The National-Interstate Telephone Association,

Cleveland, Ohio.

No. 23.
CORPORATION OF TOWN OF PETERBOROUGH.

OFFICES, 127 Stmcor STREET—HENRY BEST, MAYOR.
Crerk’s OrricE, PETERBOROUGH, ONT., April 11, 1905.
Hon. Sir Wu. MULoCK,
Poatmaster General,
Ottawa, Ont.

Hoxn. Si,—Your favour of April 6th received. I enclose, as you requested, a
certified copy of the agreement between the Canadian Machine Telephone Company
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and the Town of Peterborough. This company has not quite completed the installa-
tion of its plant, but expects to be ready for business by the first of May. X

We are pleased that parliament is making an inquiry into the telephone busmc.aag,
as the question of the control of the streets is a very important one ?or the munici-
palities. Judging from the trend of public opinion as to public 1.1t1htle's, g.overnment
ownership of the trunk telephone lines would be approved, and with this view we are
in sympathy.

I have the honour to be, Sir,
Your obedient servant,

5 HENRY BEST,
Mayor.

No. 23a.
ToroxTo, October 3rd, 1904.
To the Mayor and Council of the Town of Peterborough.

GENTLEMEN,—The question having been raised in regard to the position of the man-
hole covers in connection with the telephone conduit subway which we propose laying
on your streets, we hereby agree and undertake, in the event of the street levels being
changed at any time owing to the town laying a permanent pavement or improving
the present pavement, to make any necessary changes in our manhole covers so as to
conform to the new level thus established. This we will do at our own expense at the
time the town is doing the work on the pavement, the town to give us reasonable
notice of its intention to do work on any street or streets.

We beg to remain,
Respectfully yours,
CANADIAN MACHINE TELEPHONE COMPANY, LIMITED,
F. D. MACEAY,
Manager.

No. 23b.

This indenture, made in duplicate this twenty-first day of May, in the year of
our Lord, 1904, between the Canadian Machine Telephone Company (Limited), (here-
inafter called the Company), of the first part, and the Corporation of the Town of
Peterborough (hereinafter called the Corporation), of the second part.

Whereas, the Company has applied to the Corporation for the right to use the
streets and lanes in the municipality for the purpose of placing poles, ducts and wires
for carrying on a telephone business, and it is desirable in the public interest to grant
such request upon and subject to the terms and conditions hereinafter mentioned
and the Corporation has agreed to pass a by-law for such purpose.

This indenture therefore witnesseth that in consideration of the premises and the
agreement on behalf of the Corporation hereinafter contained, the said Company
hereby covenants and agrees with the said Corporation as follows :—

1. That the said company will within twelve months from the date hereof install
and have in working order in the said Town of Peterborough a complete and efficient

Lorimer telephone system sufficient in all respects to handle the business of its cus-
tomers.

2. That the said Company will furnish telephones to and connect same through
a central station with all who desire to subscribe for same and are residents of the
Town of Peterborough, or to any place of business in the Town of Peterborough at
the maximum price of $15 per year for private houses and twenty dollars ($20) per
year for places of business, and will supply any one person or firm with a telephone at
his house -and another at his or their place of business for thirty dollars ($30) per
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year, and will not hereafter during the term of this agreement raise the price of any of
said telephones.

8. That the said company will at all times, give as good and efficient and modern
telephone service in the Town of Peterborough as it furnishes in any other place in
Canada in which it may be doing business and will keep the same supplied with the
latest improved machines and appliances manufactured or used by the said company
in any place in Canada.

4. That in case the said company shall fail to install the said system within the
time above limited or should fail to operate the same at any time after such installation
provided such failure to operate is not caused by strikes, accidents or unforeseen or
inevitable casualty and in that case not exceeding thirty days, or should it enter into
a combination or amalgamation with or sell out to any other telephone company doing
business in the town of Peterborough, then in any of said events the right of the said
company to use the streets and lanes of the town of Peterborough shall épso facto cease,
or in case of the breach by the company of any of the terms hereof, then the right of the
said company to use the streets and lanes of the said town shall after notice has been
given to the company by the corporation of the default and the same has mot been
remedied within two months after the notice has been given ipso facto cease and the
said company will on: demand at once remove its poles, wires and other appliances from
the streets and lanes of the said town.

5. The said company will on the following streets or parts of streets in the said
town place its wires underground and shall not erect any poles, namely on George
street from Murray street®to Charlotte street, on Hunter streat, Simcoe street and
Charlotte street from Water street to Aylmer street and on Water street from Murray
street to Simcoe street and will not place any poles on George street between Charlotte
street and one hundred feet south of Charlotte street or on Water street between Sim-
coe street and one hundred feet south of Simcoe street, and will also when and if
required by resolution of the council place its wires underground on any additional
streets or parts of streets of the said town on which the wires of other companies are
hereinafter placed underground, and will if conduits are hereafter constructed by the
corporation on streets on which the company shall have put its wires underground allow
the corporation to remove such wires to such conduits and will on streets on which +tha
company shall have its wires on poles remove such wires to such conduits iat its own
expense and will pay in each case the annual charge fixed by the said corporation for
the use of such conduits.

6. That the said company in doing any work on the said streets or lanes or in
laying duects, stringing wires or placing poles including the height and quality of said
poles and the position of such poles, duets and wires, shall be under the control of the
corporation engineer or such other person as may be designated by the council, and
shall do all work under his supervision and tc his satisfaction and subject to his
approval, and shall not unnecessarily incumber or obstruct the streets or lanes, and
after any work on the same is done will at once restore the streets and lanes to the
same condition they were in before such work was commenced and replace or remove
any soil or material taken from, placed or brought on such streets or lanes by the com-
pany or its employees, and the said company shall place, construct, and maintain its
poles, ducts, conduits and wires and all other works so that the same will not interfere
with, obstruect, injure or damage the corporation sewers, water pipes, water tables,
drainage and other corporation works or the private property of any person, firm or
corporation, and in respect to such any work shall comply with the provisions of
section one of by-law No. 770 of the said corporation and the provisions of any by-law
hereafter passed respecting the regulation of poles on the streets and lanes of the town.

7. That the company, on the written request of the corporation engineer or,other
officer designated by the corporation, if in his opinion a change in tne location of any
pole or poles is necessary, shall and will ak its own expense change the location of such
pole or poles, provided such change will not require the removal of any pole for a
greater distance than fifty feet.
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B. That from and after the said company shall have two hundred subscribers and
over and from and after the time the said corporation shall charge any other compaay
doing a telephone business in the said town a pole rental the said corapany will pay
to the said corporation such rental per pole as is charged to other companies having
the right to place poles on the streets of the town.

9. That the said company will not cut or trim any trees on or adjoining the streets
or lanes of the said town or allow the same to be done by its employees except with the
express permission of the council or such officer as it may designate by resolution and
on such terms as may be imposed.

10. That the said company shall and will indemnify and save harmless and keep
indemnified and harmless the said corporation from all claims, actions, damages, loss,
costs and expenses whatever arising ‘or occurring by reason of the construction, main-
taining, repairing or operating the said telephone system or in any way connected
therewith or relating thereto or resulting from or arising out of the same or by reason
or on account of any matter or thing done or omitted to be done by the company
under or by reason of this agreement, or the failure or neglect of the company to do
or perform anything which the company is by agreement or by law required to do or
perform .and will pay to any person, firm or body corporate any damages, such person,
firm or body corporate may sustain in consequence of any act or default of the com-
pany. [

11. That the said company will allow the said corporation free of charge the right
to use the poles of the said company for the purpose of placing wires thereon for a fire
alarm system, a police patrol system or other like corporalion purposes, provided the
effective operation by the company of its telephone system shall not thereby be im-
peded or injured. h

12. That on the expiration of the said term of ten years for which the said com-
pany is to have the right to use the streets and lanes of the said town the said com-
pany shall and will on demand remove its poles and wires from the streets and lanes
of the said town.

This indenture further witresseth that in consideration of the premises the said
corporation hereby agrees with the said company that provided the said company
performs, fulfils and keeps the covenants and agreements on its part to be observed,
performed and kept that the said company may for a period of ten years from the
first day of January, 1905, use the streets and lanes of the said town for the purpose of
placing in, upon, over or under the same, poles, ducts and wires as above mentioned
for the purpose of carrying on a telephone business in the said town, but nothing herein
contained shall be deemed to limit or interfere with the control of the streets and
lanes of the said town by the corporation under the Municipal Act or any by-law or
agreement now in force or hereafter passed with regard to placing poles on the streets
or lanes, or its power to grant any right or license to any other company or individual
to use the said streets and lanes of the said town for the placing of poles, ducts and
wires for any purpose.

In witness whereof the said company and corporation have hereunto caused their
corporate seals to be affixed, attested by the hands of their proper officers thereto duly
authorized.

ROBERT NEILL, President.
L.S.
Signed and sealed in the presence of, M. H. LUDWIG, Secretary.
F. D. MAcgay, G. M. ROGER, Mayor.
L.S.
S. R. ARMSTRONG, Clerk.

¥ hereby certify the foregoing to be a true copy.
S. R. ARMSTRONG,
Clerk, town of Perterborough.
Peterborough, April 10, 1905.
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No. 24.

INTER-STATE INDEPENDENT TELEPHONE AND TELEGRAPII
COMPANY.

AUrora, Iris.,, April 11, 1905.

DEAR SIR,—A communication from the ¢ Select Committee on Telephones’ signed
by yourself, was received at this office a few days since.

To supply the information outlined in the list of questions accompanying the com
munication, it would entail no small amount of work and would represent duplication
of a thoroughly tabulated volume of information compiled by the ‘Department of
Commerce and Labour, Bureau of Census of the United States of America,’ recently
gotten out on the same subject.

The latter portion of your communication you request ‘a statement of general
view upon this class of service and the results up-to-date of your-operations in regard
to this branch of your business,” referring to rural telephone service as I take it. T
might say in reply to this inquiry I am more or less familiar with three different plans
for supplying rural telephone service, either one of which has proven reasonably satis-
factory, and at the same time profitable.

The ¢Inter-State Company,’ of which I am secretary and general manager, is
operating in round numbers 15,000 telephones in the state of Illinois (that portion of 1t
lying north of Springfield). Of this number there are approximately 4,000 stations
in farmers’ residences. We own the telephones, wire and poles, complete, in this class
of service as in all others operated by this company. We charge an annual rental for
this class of rural service of $12 to $18 on party lines of 10 subscribers per line, which
pays for the exchange service only in the village or town where the switchboard is
located. If service is desired to any other exchange a toll charge is made of not less
than five cents, which is the minimum charge between any two points. We are operat-
ing thirty-five exchanges and have something over 1,000 miles of copper, trunk toll
lines. For what we call long-distance toll service we charge five-eights of a cent per
mile, air line distance. i

I am a one-third owner of a county system in Towa, operated on a different plan.
Here we own and operate an exchange in the county seat and instead of building rural
lines ourselves, supply a circuit from the corporation into our switchboard connected
with a metallic circuit owned by the farmers on the road traversed by the line. We
restrict the number of parties on a pair of wires to ten. Each one of the ten pays his
proportionate share of the cost of the line, and owns his own ’phone. - We charge them
50 cents a month for switching them at our exchange, and give them all the subscribers
connected with it without extra charge. This has proven satisfactory to the farmers
and profitable to us.

I was interested in the organization of a county system in this state (Illinois),
where the plan carried out contemplated the ownership by a company of the exchange
in the county seat, which also built toll lines to all the smaller villages in the county
connecting with the exchange. These small exchanges were in turn owned by local
interests in the smaller towns and villages. The Central Company in this organization
made a charge of $8 per year for each subscriber in the smaller exchanges for maintain-
ing toll connections with the county seat, and over its own lines between the towns
themselves. The annual charge of $3 per subseriber, I think, is as low as could be made
and be profitable, however, in the county in question there are something like 2,000 to
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2,500 subscribers in the smaller exchanges, and each separate exchange becomes re-
sponsible for the amount due the Central Company of $3 per subscriber, thus relieving
the Central Company of the annoyance of making collection of the subseribers them-
selves, and I can say the plan has worked admirably, and consider it one of the finest
examples of modern methods of supplying telephone service in a territory organiza-
tion such as our counties are.

The information referred to as compiled by the ¢ Government of the United States’
is full and complete, and absolutely reliable, and I should judge available for your in-
vestigation should you desire to examine it.

Hoping I have in some measure covered some of the points you desired information
upon, I beg to remain, :

Yours respectfully, \
Sir WiLLiAM MULOCK, E. R. CONKLIN, 3
Ottawa, Canada. Sec’y and Gen’l Manager.

No. 24a,
3 OrTawa, April 13, 1905.

DEAR Sir,—T have the honour to acknowledge the receipt of your letter of the 11th
instant, and beg to express my very grateful appreciation of your courtesy, and the
valuable and interesting information contained in your letter. Perhaps you would not
mind my asking an explanation of that portion of your letter on the first page, which
reads as follows:—

¢ We charge an annual rental for this class of rural service of $12 to $18 on party
lines of ten subscribers per line, which pays for the exchange service only in the village
or town where the switchboard is located.

Is this annual rental of $12 to $18 the total amount of the rental of the ten sub-
scribers, or is it the amount charged to each one of the ten subscribers?

Doubtless there are other classes of rural telephone systems throughout the States
besides those mentioned in your valuable communication. Would it be too much
trouble for you to refer me to any other sources of information regarding rural tele-
phone systems?

Yours sincerely,

E. R. ConkLIN, Esq., WM. MULOCK.
Secretary and General Manager,

Inter-State Independent Telephone and Telegraph Co.,
i Aurora, I1l., U.S.A.

No. 24b.

INTER-STATE INDEPENDENT TELEPHONE AND TELEGRAPH
COMPANY.
Avurora, Iris., April 22, 1905.

Dear Sir,—I take pleasure in further serving you in the matter of supplying ad-
ditional information regarding the inquiry of your favour of the 13th instant.

The annual rental for ‘ Rural service of $12 to $18 on party lines of ten sub-
scribers per line”’ is the rental of the individual subscriber. The gross rental per line
being $120 and $180 per year, respectively.

Again expressing further willingness to assist in any additional information which
I am in a position to supply, I beg to remain,

Yours respectively,
Sir War. MuLock, E. R. CONKLIN,

Postmaster General, Secretary and General Manager.
Ottawa, Canada.



.~ -~

APPENDIX “A” 29

APPENDIX No. 1

No. 25. ‘
HespeLEr, ONT., April 12, 1905.
The Hon. Sir WiLLiam MULOCE.

- Dgar Sir,—About 1891 we formed a co-operative telephone company, calling it
the Farmers’ Alliance. We did not get a charter because in the beginning it was in-
tended to serve only places which the Bell refused to consider. Though the latter’s
lines ran through Breslau, they would put no instrument in the village, which as
a central point was so much desired. The farmers supplied poles and work, the rest
of us the money, and we built in the neighbourhood of thirty miles, with about thirty
instruments. Each person purchased his own instrument and kept it in repair. We
used both Bell and Ness instruments and found no difference except in the price, the
Ness being cheaper. We connected Preston, Hespeler, Breslau, Berlin, New Germany,
Winterbourne, Bloomingdale, Bridgeport and intermediate points, and seeing the
satisfaction of the service we tried to get to Galt and Guelph, but were excluded by
the exclusive franchises of the Bell in those places. We had a central station at Hes-
peler, but we found it inconvenient to have two systems in a small town, and when the
Bell approached us with a view of uniting our centrals, agreeing to give a good ser-
vice, we acquiesced. This went along for some time but continued misunderstandings
cropping up, the Bell proposed to purchase our lines.

In construction we had contracted a debt of about $800, and were on the point of
getting a charter allowing us to make rates and collect them, because for a number of
years none of the subscribers paid anything. @ We were inexperienced and relied on
promises and sold, and we have been sorry ever since. Since then, 1894, the rural tele-
phone service in the county has been gradually getting less, and we of the county coun-
eil thought there should be both a cheapening and extension, appointed a committee
last January, which met a representative of the Bell last February and while he offered
a $15 rate for farmers, with five cents per call extra for Berlin and Waterloo, we
thought it still too high. Yet since that time about fifty farmers have signed contracts
showing that the farming ecpmmunity desires service of that kind even at a high rate.
From our experience we know that the actual cost of management per instrument does
not exceed $5 per annum . In Waterloo we feel very strongly, that in the case of tele-
phone service which is in its very nature a monopoly, we can’t expect of a corporation
to give any better rates than they are obliged to, and that the only satisfactory solu-
tion will be government ownership, or at least control. Thanking you for your query
and wishing a speedy happy solution,

I remain, yours truly,
ANTHONY OCHS.

No. 25a.
OtTAwa, April, 14, 1905.

Dear Sr,—I beg to thank you for your interesting and valuable letter of the 12th
instant, which I had pleasure in submitting to the Telephone Committee this morning,
and to inform you that the committee have decided to request your attendance to give
evidence, which I hope it will be convenient for you to do.

Yours sincerely,

WM. MULOCK.
Dr. A. Ocsns,

Hespeler, Ont.
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Iw"f 0. 26.

THE OLD KENTUCKY fELEPHONE AND TELEGRAPH COMPANY, WIN-
CHESTER, KY.

In reply to inquiry of March 28, 1905, the secretary-treasurer, My, J. W. Chambers

reports as follows:

The Old Kentucky Telephone and Telegraph Company covers the counties of
Clark and Montgomery and the two cities of Winchester and Mount Sterling. Their
authorized capital is $100,000, of which $70,000 is paid up. The company has been
in operation ten years. The bonded indebtedness is $70,000, and the floating debt
$30,000. The population of territory served is 80,000. 1,350 telephones are in opera-
tion, 1,175 of which are residence and 175 business telephones. About 100 subscribers
have both Bell and Independent telephones on the same premises. The cost of the
local service is about $75 per subscriber. The subscribers’ lines are of iron, some of
which are grounded and some metallic circuit. All lines are on poles. The system in
use is ‘Magueto.” The American Electric Telepnone Company’s Express Transfer
switch-boards are in use. The subscribers’ telephones comprise several types, any
cne of which is good, viz.: those of the American Telephone Company, Chicago; tha
Stromberg-Carlson Telephone Company, Rochester, N.Y.; the Dean Electric Company
of Elyria, O. The company has about 400 farmers’ telephones

The rates charged are: residence, $12 per annum; business, $24 per annum, in
the city.

Charges in the rural distriets are on a movable scale, as follows:

A farmer having a direct metallic line for his own use pays the local residence
rate of $12 per annum and in addition thereto $5 per mile, per annum, beyond the
city limits.

Where there are several farmers on the same line, the extra mileage charge is
divided and each farmer pays in addition thereto the $12 per annum local residence
rate.

The company has paid three per cent on the stock and five per cent per annum on
the bonds. Three per cent is set aside for depreciation but an increase is contemplated.

The company permits the use of its lines free of charge to other independent com-
panies who return the same privilege on the understanding that charges are made for
the use of the long-distance lines.

The company has about 75 miles of toll lines, the cost of whlch is $20 per mile of
metallic circuit, not including poles.

The long-distance charges, up to 25 miles, are about 1 cent per mile. Beyond that
distance, one-half to three-quarters of a cent per mile.

The Bell did not enter the territory until the Old Kentucky Company had de-
veloped the business. The Bell has now from 350 to 875 telephones, 250 to 275 of which
are residence and 100 business telephones. The Bell rates are: residence $12, business
$24 per annum. Party lines in the country, $12.

The wages paid are: foremen $2 per day, trouble-men $40 per month, switch-board
operators from. $15 to $20 per month.

The cost of central switch-boards was about $5 per line. Subsecribers wall tele-
phones $8.50. Subscribers desk telephones $10.50. Iron wire costs from $3 to $3.25
per mile.

POLES.

Feet. Red Cedar. Chestnut.
B el Dt b S e il S 4 $1 75 $1 25
7 e T SV N ST e L A S 2 50 1 50
< e A R e, g e T 3 50 17
W e Al L e R K 4 00 2 00
B e A T el s e 6 00 3 50
50. . 6 00
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Oross-arms, 33-inch by 43-inch by 8 feet, delivered, 25 cents each.

TInsulators, $12 per thousand.

The company has two central exchanges at Winchester and Mount Sterling. With-
in corporation limits, each subscriber has a separate wire. In the country party lines
are used, with not more than six on a line.

On party lines the divided circuit system of ringing, which is simple and easy to
keep in repair, is used.

A selective signalling system has been tried, but found slow and cumbersome and
difficult to keep in good working order, in consequence of which it was abandoned.

An increase in the residence rate from $12 to $18 per annum is contemplated. Be-
yond 300 subscribers, a $12 rate is not considered remunerative.

Owp KENTUOKY TELEPHONE AND TELEGRAPH COMPANY,
’ WiNCcHESTER, K., April 14, 1905.
Sir Winnian MULOCK,
Chairman Telephone Committee,
Ottawa, Can.

Deasr SIR,—Your request for information relative to operation of our telephone
company has just been received, and we will give you such information as may help you.

1. Old Kentucky Telephone and Telegraph Company. Our company covers the
counties of Clark and Montgomery, as well as the two cities of Winchester and Mt.
Sterling, the county seats of each county, respectively.

9. Authorized capital stock is $100,000, of which about $70,000 is paid up, and
bonds to the amount of $70,000 has also been issued. Besides that, we have a floating
debt of about $30,000.

8. About ten years.

4. About 30,000 people.

5. About 1,350.

6 ——

7. About 100.

8. About 1,175,

9. About 175.

10. About 75 miles.

11. About $75 per subscriber.

12. Costs about $20 per metallic mile for wire alone.

.13. Iron, part grounded and rest metallic. Everything should be metallic for best
service,

14. About 70

15. See 10.

16. All overhead.

17. Magneto.

18. We use American Electric Telephone Company’s express transfer switch-boards,
but have several type telephones, any one of which is good, viz.: American Electric
Telephone Company, of Chicago, Ill., Stromberg-Carlson Telephone Company, of
Rochester, N.Y., or Dean Electric Company, of Elyria, Ohio.

19. About 400.

20. We charge $12 per year for residence service in city, $24 per year for business
in city, and we charge in the country on a movable scale basis, for instance, if a farmer
lives 5 miles from the city limits and has a metallic line to himself, we charge $5 per
mile per year milage, to which we add our regular city residence rate of $12 per year.

If there are several on the metallic line the mileage is divided between the number
on the party line, but each one pays the $12 per year besides.

21. For short distances, say up to 25 miles, we get about one cent per mile, but
whe!; 2weshavgolonger lines we charge from 3c- to Ze¢. per mile.

. See 20.
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23. Three per cent on stock.

24. Five per cent on bonds.

25. About 8 per cent, but we will probably increase that amount, after our rates
are raised. We think that our present charge for residences is too small and expect to
raise city residences to $18. A $12 residence rate will pay-up to about 300 telephones.

26. See 25.

27. We connect with other ‘independent’ companies, and under present con-
ditions permit them to use our lines free of charge, while we use theirs free—this
with understanding that charges are made between exchanges for toll use.

28. We occupied territory first. The Bell Company would not build an exchange
till we developed the business.

-29. About 350 or 375.

30. See (28).

31. See (28).

32. About 250 or 275.

33. About 100.

34. See (28).

35. $12, residences; $24, business and $12 party lines, country.

36. Foreman, about $2 per day; trouble men, $40 per month. operators, from $15
to $20 per month.

37. (a) About $5 per line.

(¢) $8.50.

(d) $10.50.

(e) Have none.

(f) 14 galv. 33 B.B. iron, 14 B.B. iron §.

(g) 25 feet red cedar, $1.75; chestnut, $1.25; 30 feet, red cedar, $2.50; chestaut,
$1.50; 85 feet: red cedar, $3.50, chestnut,$1.75.; 40 feet: red cedar, $4; chestnut, $2;
45 feet: red cedar, $6; chestnut, $3.50; 50 feet: chestnut, $6.

(h) 8% x 43 x 8 feet delivered in car load lots at about 25 cents each.

(7) Insulators, $12 per M.

38. We have two central exchanges—one at Winchester and the other at Mount
Sterling.

In corporate limits of each place we give each subscriber a separate wire, but in
country we have party lines with not more than six on a circuit.

For party lines we use ‘divided circuit’ system of ringing, which is simple and
easy to keep in repalr

We tried a ‘selected signalling’ system, but found it too slow and eumbersome
and too hard to keep in good working order, so abandoned its use.

We trust that we have covered the ground as thorough]y as you deem necessary
and that you may get some information that may be of service to you.

Wishing Canada success in her undertakings, we remain,

Yours, &e.,
OLD KENTUCKY TELEPHONE AND TELEGRAPH COMPANY,

By J. W. CHAMBERS,
Secretary and Treasurer.

No. 27.
THE LOUISVILLE HOME TELEPHONE COMPANY, LOUISVILLE, KY. ;

In reply to inquiry of March 28, 1905, the President, Mr. John A. Armstrong, re-
ports as follows :—

The Louisville Home Telephone Company operates in Louisville and Jefferson
County, Kentucky, New Albany and Floyd County, Indiana, and Sellersburg, Clark
County, Indiana.
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The amount of stock issued to date is $1,810,000. Bonded indebtedness, $1,430,000.
The company has been operating three years. The population of territory served is
300,000. 9,100 telephones are in operation in three territories, comprising 7,700 direct
lines, having one telephone each, of which 4,400 are in residences and 4,700 in business.
The number of subseribers using both Bell and independent telephones on the same
premises is between 8,000 and 8,500, largely residences.

The average cost of local plant is $145 per subscriber, the lines being mostly met-
allic copper circuits, of which one half are in underground conduit. The system in
use is a ‘central energy,’ manufactured by the Stromberg-Carlson Tel. Mfg. Co., of
Rochester, N.Y.

The rates charged are, for business telephones within the city limits, $48 per annum.
Residences within one mile radius, $24 per annum Within two miles, $30 per annum.
Outsid> the two-mile radius but within the city limits, $36 per annum.

The company has about 2J0 rural telephones, but this branch of the business has
not been developed because of the heavy city business. The rates for farmers’ service
are regulated by mileage. ‘

No dividends have been paid on the stock, but one is in prospect for the near future.
Five per cent per annum has been paid on the bonds. Three to five per cent is set aside
for depreciation, although from one to two per cent is considered ample. The amount
of surplus, or reserve fund, on December 31 last was $34,000.

The company interchanges service with any independent or anti-Bell company
through the Independent Long-Distance Telephone and Telegraph Company, the local
company getting 25 per cent on originating business, where clerks, &c., are furnished,
the long-distance company reserving the right to put their own switchboard and clerks
in at a lower percentage.

The number of Bell telephones before competition was about 3,800. At this date
the Bell telephones are about 8,000, of which latter 4,600 are residence and 3,400 busi-
ness telephones.

The Bell rates before competition were as under :—

Business.
Limited Service—
Six-station circuit, $30 per annum and 8c. per each out-going call.
Four-station circuit, $42 per annum, 60 calls per month ; extra out-going calls
4c. each.
One telephone on line,.$60 per annum, allowing 60 calls per month; extra out-
going calls, 5c¢. each.

Unlimited Service—
Four-station cireuit, $48 per annum.
Two-station cireuit, $78 per annum.
One telephone on line, $96 per annum.
Extension telephones, $18 per annum,

Residence.
Limited Service— ¢
Six-station circuit, $24 per annum and 2c. per outgoing call.
Four-station circuit, $42 per annum, allowing 60 calls per month; extra out-
going calls, 3e. each.
One telephone on the line, $48 per annum, allowing 60 calls per month; extra
out-going calls, 5e. each.

Unlimited Service—

Six-station eircuit, $30 per annum.
Two-station circuit, $48 per annum.
One telephone on the line, $60 per annum.
Extension telephones, $18 per annum.
1—d—3
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Since the inception of the independent service in this territory, the rates of the
Bell Company have been almost anything to get business. During the year 1902 and
part of 1903 they installed several ten-party line telephones at the rate of $12 per
annum in residences. They also endeavoured to start ten-party business lines at $30
per annum, but only put in fifty of them, and have since cut them out entirely.

The Bell Company here has over 66 per cent of its subscribers on party lines. They
now charge $90 per annum for one business telephone on a separate line, or $48 per
annum per telephone, with four telephones on the same line. When they think a sub-
scriber must retain their service, they will not furnish a $48 telephone, but insist on
payment of the $90 rate.

Their latest residence rates are : for one telephone on a line, $36 per annum; for
2 number of telephones on the same line, $24 per annum each.

Wages paid are : Foremen, $3 per day; trouble-men, inspectors and wire-men, $2.50
per day; switchboard operators, $12 to $30 per month.

The cost of the central switchboard, with 7,500 lines equipped and an ultimate
capacity of 12,600 lines, was about $150,000.

The subscribers wall telephones cost about $10.50 each. The desk telephones the
same.

Cost of poles, chestnut and cedar, ranges from 75c. to $30 each. Cross-arms cost
25¢c. each.

The plant is divided into several departments, as follows:—

The cashier’s department, which controls the book-keepers, collectors, &e.

The contracting department, which controls the putting in and taking out of tele-
phones, the issuing of directory, &e.

The wire chief’s department, which has control of the switchboard and clearing of
trouble.

The operating department, which controls the operators at the switchboard.

The stenographic department, which takes care of the stenographic work and type-
writing, filing of correspondence, &e.

The team department, which controls the stablemen, wagons, stock, &e.

The company owns no long-distance lines, but connects with those of the independ-
ent Long-Distance Telephone and Telegraph Company, the charges being about three-
fifths of a cent per mile.

The company has thirteen directors, composed of leading business men in the city.

No. 27a. Loursvitie, Ky., April 12, 1905,
Sir Witnianm MULOOK,
Postmaster General and Chairman of Committee on Telephones,
Ottawa, Canada.

__ Dear S,—TIn reply to your letter of March 28, 1905, which contains on the reverse
side a number of questions, which we will now attempt to answer by number :—

1. The Louisville Home Telephone Company, operating in Louisville and Jefferson
County, Ky.; New Albany and Floyd County, Indiana; and. Sellersburg and Clark
county, Ind.

& 2. Amount of stock issued to date is $1,310,000; the bonded indebtedness is $1,430.-
8. Three years.

4. About 300,000 people.

5. Nine thousand one hundred telephones in operation in our three plants.
6. Seven thousand seven hundred direct lines, one telephone per line.

7. Between 3,000 and 3,500, largely residences.

8. About 4,400.

9. Four thousand seven hundred.

0. We own no long-distance lines,

1. Average cost per subscriber, of local plant, about $145.
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12. We own no long-distance toll lines.

13. Metallic circuits, mostly copper.

14, Own no toll lines.

15. Own no toll lines.

16. About half and half.

17. Central energy.

18. Stromberg-Carlson Telephone Manufacturing Co., Rochester, N.Y.

19. We have about 200 at present. Have not as yet begun developing the rural ter-
ritory, because of the heavy city business.

20. All business and professional telephones within the city limits, $48 per annum.

Residence telephones within one mile of the court-liouse, $24 per annum. Beyond
the mi'e limit and within two miles of the court-house, $30 per annum. Outside the
two mile radius to the city limits, $36 per annum.

21, Long-distance company, with which our company connects, charges about £ of
a cent per mile.

92. Our rates for such service are regulated by mileage.

23. No dividends have been paid as yet, but one in prospect for near future.

24. Five per cent interest paid on bonds per annum.

25. From 3 to 5 per cent, although from 1 to 2 per cent is, in our judgment, ample.

26. On December 31, 1904, was $34,000.

27. We interchange service with any independent or anti-Bell company through
our connection with the Independent Long-Distance Telephone and Telegraph Com-
peny, we getting 25 per cent on originating business where we furnish clerks, &. The
long-distance company reserving the privilege to put their own board and clerks in at
a lower percentage.

28. About 3,800.

29. About 8,000 in the same territory covered by us.

80 and 81. About 3,800 telephones estimated.

82. About 4,600 residence telephones.

33. About 8,400 business telephones.

34, Bell rates before competition were as follows:—

Business or Professional. Per Month.

Limited service (six-station circuit, three rings on same line),

outward calls, 3c. each. . A Ttrsr et 1 i
Limited service (four-station clrcult two rmgs on same line),

60 calls per month; extra calls, 4c. each.. .. : 3 50
Limited service (pnvate circuit), 60 calls per month extrar

calls 5c. each. . s 5 00
Unlimited service (four statlon c1rcu1t two rmgs on same hne) 4 00
Unlimited service (two-station circuit, one ring on same line). 6 50
Unlimited service (private circuit).. .. .. .. .. .. .. .. .. 800
e T e o L T SRR D R e R R R SN LR B |

Residence.

Limited service (six-station circuit, three rings on same line),

outward calls, 2¢. each. . et et 2 00
Limited service (four-statlon clrcult two nngs on same lme),

60 calls per month; extra calls, 8c. each. . y : 3 50
Limited service (pnvate circuit), 60 calls per month extra

calls, 5c. each. . by . 4 00
Unhmlde service (mx-statxon c1rcu1t three rmgs on same

line). . 2 2 50
Unlimited service (two statlon c1rcu1t one nng on same hne) 4 00
Unlimited service (private circuit).. .. .. .. .. .......... 500
BRtonsion gbl st et st oy T Y L 150

1—d—33
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35. Since the inception of the independent service in this territory, the rates of the
Bell Company have been almost anything to get business. During the year 1902 and
part of 1903, they installed several ten-party line telephones at the rate of $1 per month
in residences. They also endeavoured to start fen-party business lines at $2.50 per
month, but only put in fifty of them, and have since cut them out entirely. The Bell
Company here has over 66 per cent of its subscribers on party lines. They now charge
$7.50 for an independent business line, or $4 per month for four-party business line.
When they think a subsecriber must of necessity retain their service, they will not fur-
nish them the $4 service, but insist upon their paying the $7.50 rate. Their latest rates
on residence telephones, independent line, are $3 per month net; party lines $2 per
month net.

36. Foremen, $3 per day; trouble-men, inspectors and wire-men, $2.50 per day ;
cperators, from $12 to $30 per month.

87. (a) Our switchboard has an ultimate capacity of 12,600, with 7,500 lines

equipped, which have cost to date, including test racks, &e., about $150,000.

(b) We have no sub-exchange switchboards.

(¢) Subscribers wall telephones about $10.50 each.

(d) Subscribers desk telephones about $10.50 each.

(e and f) We use so many different sizes of lead cable for underground and
overhead work that it is impossible to give the cost of this material, as the
prices vary so much with the fluctuation of the market.

(9) We use wooden poles, chestnut and cedar, and the prices range from 75
cents to $30 each.

(h) We use yellow pine cross-arms, which cost about 25 cents each.

() Market prices, which vary.

(7) We use the McRoy clay works multiple duct, and this varies in price, so
much per duct foot.

38. The plant is divided into several departments, as follows :—

The cashier’s department, which controls the bookkeepers, collectors, &e.

The contracting department, wkhich controls the putting in and taking out of
telephones, the issuing of directory, &ec.

The construction department, which has charge of the linemen, installers and equip-
ment.

The wire chief’s department, which has control of the switchboard and clearing of
trouble.

The operating department, which controls the operators at the switchboard.

The stenographic department, which takes care of the stenographic work and type-
writing, filing of correspondence, &e.

We have a team department, which has control over the stablemen, wagons, stock, &e.

This about completes the organization.

We have 13 directors, composed of leading business men of the city.

Trusting this information will serve the purpose for which you desire it,

I am, yours truly,

JNO. A. ARMSTRONG,
President.

No. 28.

: GrEN HuroN, ONT., April 18, 1905.
The Hon. Sir WLLiAM MULOCE,

Chairman Telephone Committee,
Ottawa, Ont.

DeAr Sir,—I have been following with much interest the proceedings of the Tele-
phone Committee, of which you are the chairman, and in common with the people here,
am pleased to know that the matter has been taken up by the parliament of Canada.
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We have had our own little experience in telephone matters. Though not so great
as many you are dealing with, yet it was of vital importance to’the communities
interested, and I beg to add our quota to the evidence you are receiving.

We had asked the Bell Telephone Company on several occasions to extend their
Yines to this place, and always met with a refusal. We then built a private line extend-

ing from Singhampton to Glen Huron station giving the people, though they had not

contributed anything towards it, free service as far as it went. Nottawa and Duntroon
to the north of us, Singhampton, McIntyre, Badgeros and Maple Valley to the south
and west of us, being without either telegraph or telephone communication, with the

- exception of telegraph at Duntroon and Singhampton, the writer proposed a scheme to

fcrm a joint stock company with shares of $10 each, to build a line from Collingwood
connecting with the above-named places, and also to extend to Creemore via Dunedin
later on. We proposed giving as cheap service over the whole line as possible, the object
being convenience and not dividends. We had several meetings, and the people were
in hearty sympathy with the project and everything went well until the Bell Telephone
Company heard of it, who then sent, unasked, two men canvassing over the territory
for weeks. The first asked large bonuses from each place, and in every instance but
one were refused. When they could not block our scheme any other way, they imme-
diately accepted a small bonus subseribed by the people of Duntroon and ran a loop
into that place and a loop from Collingwood to the village of Nottawa without any
bonus or consideration whatever, and unasked. As these two places were large sub-
seribers to the proposed local line, and feeling that the latter would be largely deprived
of patronage on account of the Bell having long-distance connection, we found it impos-
sible to get their assistance, and the result was that the scheme fell through for the time,
aud the other points mentioned are still without a line.

As soon as the Bell company had the matter blocked, they immediately withdrew
their canvassers, and I do not know. of one being on the scene since.

I might add that the points left out in the cold are more anxious now than ever
they were for telephone convenience, and would glady co-operate with the government
along the many lines being suggested by your committee.

As T do not think it necessary to go to Ottawa to give what evidence we have here,
I have availed ‘myself of your kind invitation to send in an outline of what occurred
in this section. If necessary, I ean have data, affidavits, &c., prepared and sent to you.

Hoping that what T have said may be of some benefit to you in your deliberations,
and that you may find a suitable plan to relieve the people of this country of the in-
iquity of such a monopoly as we have been, and are now, up against.

I remain, your obedient servant,

W. H. HAMILTON.

No. 29.

Syxopsis or LeTTER OF APRIL 15, 1905, FrRoM J. H. MorrROW, OF BRIGHTON, ONT., TO THE
CHAIRMAN OF THE SELECT COMMITTEE ON TELEPHONES.

; Mr. Morrow incloses invoices from the American Electric Telephone Company of
Chicago for two complete telephone sets of modern type, including long-distance trans-
mitters, showing the cost to be $8.55 each f.o.b. Chicago.

Mr. Morrow states that the Grand Trunk Railway will not allow a telephone of the
local system in the Brighton station.

He also sugzests that Mr. Wm. Wade and Mr. Samuel Nesbitt, of Brighton, be
called as witnesses.
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No. 30.

To THE HoNOURABLE THE BoARrD oF RAILWAY CoMMISSIONERS OF (JANADA,
Ottawa, Ont.

May it please Your Lordships :—

The towns of Fort William and Port Arthur, in the province of Ontario, having
constructed under due authority, a joint system of municipal telephones, hereby apply
to your honourable board for an order, under section 193 of the Railway Aect, 1903,
upon the Canadian Pacific Railway Company, to provide for telephonic connection
and communication with and within the respective stations of the company at both
Fort William and Port Arthur, and that by such order suzh further directions be given
as may be expedient according to law.

W.D. LIGHTHALL,

Attorney of the Towns of Fort William and Port Arthur.
MoNTREAL, January 28, 1904.

BOARD OF RAILWAY COMMISSIONER.. FOR CANADA.

In the matter of the application on behalf of the towns of Fort William and Port
Arthur for an order under section 193, providing for the instalment of municipal
telephones on the premises of the Canadian Pacific Railway Company.

Orrawa, March, 15th, 1904, 11 o'clock, a.m.
JUDGMENT OF THE HONOURABLE A. G. BLAIR, CHIEF COMMISSIONER.

This is an application by the municipality of Port Arthur under section 193 of
the Railway Act for an order of this board granting leave to the municipality, which
has organized a telephone system in the district, to enter the premises and stations of
the Canadian Pacific Railway and place its telephones and make connections at the
railway station and on the railway premises with the municipality’s exchange.

On the hearing of the application the Canadian Pacific Railway and Bell Tele-
phone Company severally appeared by counsel and objected upon grounds which will
hereafter appear to the making of the order applied for.

Several questions of considerable importance have been raised by the contending
parties, and as the application i3 the first which has been made under the 193rd clause
of the new Act, and will in all probability be followed by others of a similar nature,
it has been deemed advisable by the board that in rendering our judgment we should
state our views somewhat fully upon the principal contentions which have been put
forward in the case. \

The applicants chiefly rely upon the provisions of the statute as entitling *he muni-
ciaplity to be admitted to the stations and premises of the railway at Port Arthur,
and to place and maintain their telephones thereon. They claim that the privilege
should be granted without compensation to either the railway or telephone company
by reason of any contractual arrangements existing between those two companies for
the use of the Bell Company of the railway premises for telephone purposes to the
exclusion of any other telephone system, and contend that the only right to compen-
sation this board can properly recognize is in respect of the expenses reasonably inei-
dent to the placing, operating and maintaining the telephones of the applicants.

In opposing the application, Mr. Creelman, counsel for the Canadian Pacifie
Railway, produced a contract, which had been entered into on the first of May, 1902,
and therefore before the Railway Act, 1903, was enacted, between that company and
the Bell Company granting the latter company exclusive privileges of placing its tele-
phones in the stations and on the premises of the railway company throughout its en-
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tire system, and wherever the Bell Company was established. The privilege was grant-
ed for a term of eight years, two of which years have elapsed.

It is alleged that the service performed by the Bell Company is pecuniarily and
otherwise of great value to the railway company and its patrons. That the Bell Com-
pany system is most efficiently organized, that it gives a most excellent service and
eovers a large area in which no other telephone system exists. That such a service is
required by the Canadian Pacific Railway a.d its patrons in order to the most efficient
working of the railway and can be supplied by no other company, and that there would
be no inducement to the Bell Company to give such a service if the railway company
were to open its stations for telephonic purposes to competing parties.

The Bell Company, through its counsel, contended that the company had vested
rights and interests by virtue of its exclusive contract, which would be injuriously
affected if the order applied for were made, especially without just and proper com-
pensation. That this board has no power or jurisdiction to make such order without
awarding due compensation to the companies in respect of the rights and interests
arising out of the contract. That the contract was a legal or valid contract, entire in
its character and founded upon a valuable consideration, the essential feature of which
is the exclusive privilege. That if the consideration failed, as it was contended would
happen if the order applied for were made, the contract would be voidable at the option
of the Bell Company, and that the duty devolves upon this board, while regarding pub-
lic interests, of protecting private rights as well.

Mr. Lafleur, on behalf of the Bell Company, produced a somewhat detailed state-
ment, the accuracy of which was not controverted by evidence, showing the financial
results for a year of the operation of the contract as between the railway and the Bell
Company, which is as follows:— -

Results to the benefit of the Canadian Pacific Ratlway—
Passes and franks over Bell Company’s long-distance

lines, valued at. A . . $ 18,297 00
Exchange service, 774 mstruments free to rallway com-
Pany cvatnedtahy W R Sl IRe S S G 22,562 00

$ 40,859 00
To the benefit of Bell Company—
Trips, annual and periodical passes over Canadian
Pacific Railway, valued at.. .. .. .. .. .. .. .. .. $ 22,258 00
R s s L S e SR e T R A e L 200 00

$ 22,458 00

This statement, it may be noted, makes no mention of what is to the company a
very profitable feature of its exclusive privileges. I refer to the advantage the Bell
Company enjoys over its competitors in obtaining subscribers, by being able to ensure
connection with, by subsecribers, to the stations and offices of the railway.

Both parties to the contract of the first of May declare themselves averse to its
abrogation, or to any action by this board which may lead to its abrogation, and each
professes to fear that to allow this application, unless subject to payment of compensa-
tion upon a large ®cale—so large, according to suggestions made during the argument,
as to be tantamount to a refusal of the order—would operate to the serious disadvant-
age of the two companies.

Mr. Lighthall, for the applicants, in his general reply, contended that the claim
for compensation based upon the contract of Mayl, should not be recognized; that the
extent of the Bell and railway companies’ territory, which would be affected by an order
for admission to the railway station at Port Arthur, is so trifling and the disturbance
of the existing arrangement in that one locality would be so small and unimportant a
disturbance, having regard to the extent and area of the Bell Company’s field of opera-
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tlon, that it is not entitled to be seriously considered; that the agreement for an exclu-
sive privilege is an agreement in restraint of trade and against publie policy, and there-
fore void, and being void cannot rightly be considered as the basis of a claim by the Bell
Company for compensation; and that so far as that company is concerned, it is not
mentioned at all in section 193, and not being specially named, it has no rights which
this board is bound to respect or recognize. ; -

After having given the argument presented to us respecting the validity of the
agreement of May 1 very careful consideration, I am unable to conclude that such
agreement is not a legal and binding contract. . The question as to whom a contract con-
ferring exclusive privileges is void as being in restraint of trade and against public
policy, has been quite recently judicially determined by the highest tribunal in the
empire. As late as the year 1894 the House of Lords, on appeal from the Court of
Appeal in England in the case of Nordenfeldt vs. Maxim Gun Company, 1894, app.
cas. 535, after passing in review the leading decisions up to that date, laid down the
principles which governed the determining the question in these words : ¢ That such a
contract was valid so long as it was wider than was necessary for the protection of the
company, nor injurious to the public interests.’

Lord Herschell quotes with approval the language of James, V.C., in the case of
Leather Cloth Co. vs. Lorsont, who said :

¢ All the cases, when they come to be examined, seem to estavlish this principle—
that all restraints upon trade are bad as being in violation of public policy, unless they
are natural and not unreasonable for the protection of the parties in dealing legally
with some subject matter of contract.’

With approval he also quotes from the judgment of Fry, J., in Rousillon vs. Rousil-
lon, 14 ch. D. 351; 49 L. J. Ch. 838, the following : ‘I consider that the cases in which
an unlimited prohibition has been spoken, of as void, relate only to circumstances in
which such a prohibition has been unreasonable.’

Lord Herschell also adopts the test laid down by Tindall, C.J., in a leading case :
¢ We do not see how a better test can be applied to the question whether reasonable or
not, than by considering whethér the restraint is such onTy as to afford a fair protection
to the interests of the party in favour of whom it is given, and nor so large as to inter-
fere with the interests of the publie.’

Lord Watson says:—‘ It must not be forgotten that the community has a material
interest in maintaining the rules of fair dealing between man and man. It suffers
far greater injury from the infraction of these rules than from contracts in restraint
of trade.’

For my own part I am very clearly of opinion that no violence is done to the
canon laid down by the ¢ common law courts in affirming that a restraint whizh is
absolutely necessary in order to protect a transaction which the law permits in the
interests of the public ought to be regarded as reasonable and cannot in deference to
political ideas be regarded as in contravention of public policy.’

¢ There is no repor’ced case which I have been able to discover, says Lord Ashbourne,
where a covenant in general restraint of trade, clearly reasonable in itself and only
affording a fair protection to the parties, has been held to be void.

Lords MacNachten and Morris both concur in this judgment; see this case also
reported in 6 Eng. Rul. Cases at p. 430.

It appears to me that in applying these tests there is no room fgr doubt—that the
contract in question is a natural one—that the Canadian Pacific Railway was enterlng
into an arrangement with respect to its own property, an arrangement manifestly ‘n
its own interests and those of the public who were using its railway, and that the
Bell Company secures such reasonable protection only as would alone justify it in
contracting for such a service as it was undertaking to perform. The contract, I
should say, theérefore, when entered into, was a legal and binding contract, enforceab'e
against either party by the other, and not void on the ground alleged by the applicants.
There was no law then on the statute book whereby the railway company eould be com-
pelled to allow any telephone company to place its instruments and operate a telephone
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in its railway stations; and not being legal compulsion to permit any, the railway
company would be entircly free and quite within its legal rights to determine the con-
ditions upon which any should be admitted. If effect were given to apphcants con-
tention that this contract is void as being restraint of trade, this Board would in my
opinion, be not so much relieving trade from undue restriction, as placing unheard of
restraints upon the freedom of contract.

We were much pressed during the argument by counsel for the applicants to re-
cognize the analogy between telephone and telegraph companies and railway companizs
—his proposition being that a telegraph company has no power, in the absence of a
special provision in its charter, to alienate the privileges granted to, nor to execute
a valid lease of its franchises, and therefore he would have us informed that the rail-
way company in this case could not be a valid contract to confer upon the Bell Com-
pany the exclusive privilege in respect of the telephone service over their entire rail-
way system. I recognize that the analogy is very close as pointed out by applicants’
counsel, between railway, telephone and telegraph companies, but I am not sure that
I clearly perceive the relevancy of this contention to the question before us. Un-
doubtedly there is no implied power in any corporation to make a valid transfer of its
franchises. There must be express authority to enable it to do so. But'I do not ses
that the contract under consideration can be so described.

* There is not wanting further very clear authority showing that a railway company
may lawfully do precisely what the Canadian Pacific Railway Company has done in
the present case, and showing, as well, that the contract conferring an exclusive privil-
ege, identical with that of the Bell Company in the matter now before this Board,
is not invalid as not being in restraint of trade. I refer to the case of the Canadian
Pacific Railway Company. The Western Union Tel. Company reported in 17 Sup. Ct.
Rep. p. 151,

In that case E. & N. A. R. Co., which in 1869 owned the line of railway from St.
John, N.B., to the United States boundary, gave the W.U.T. Co. by a contract in
writing, the exclusive right to erect and maintain its poles and telegraph lines, &e.,

line of way, an attempt was made to construct a line of telegraph along the railway
property. The W. U. Tel. Co. resisted the attempt and the validity of the W. U.
Tel. Co.’s exclusive contract was attacked in the courts, upon the ground, among
others, that it was a contract in restraint of trade and was void as being contrary 1o
public policy. The case was carried on appezl to the Supt. Ct. of Canada. That court
held that the agreement was not void as a1 agreement in restraint of trade or as being
contrary to public policy.

It will be of interest to read an extract from the judgment of Ritchie, C. J.,
which was conecurred in, on this branch of the case, by the whole court.

¢ If the railway company deems it in the interest of the company that there should
be only one telégraph line on the right of way, why may they not give an exclusive
right to a telegraph company to occupy the right of way, and prohibit other telegraph
companies from interfering with such exclusive rights, except by consent of the com-
pany to whom the exclusive right is given ¢ If the railway company can give a right
at all, why may it not give an exclusive right? A telegraph along the line may be,
and no doubt is, indispensable for the safe working of the road. The financial condition
of the railway may render it impossible for it to work the telegraph line for itself,
and assuming that no telegraph company could be found who would erect it without
the exclusive privilege, and so be protected from competition, what law is there to
prevent the railway company from securing the line by granting such an exclusive
privilege ¢ T know of none. I fail entirely to see how this creates a monopoly and
prevents competition. It certainly prevents the erection of another telegraphic line
on the roadway, but how does it prevent the erection of a line on either side of the
track, if the parties can secure the privilege of doing so over adjoining lands ¢ If
they cannot do so, in what different position are they than if the railway had erected
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this line for their own exclusive use, and refused to grant the privilege to any person
or company ?’

¢ That there was no monopoly is abundantly clear from the fact proved on the trial
and admitted on the argument, that the Canadian Pacific Railway Company have, at
this very time, built their line on the railway track, having their poles just beside the
right of way between Vanceboro’ and St. John, ranging in places from twenty-five to
thirty feet from the track.’

¢ The argument that an exclusive right to erect a telegraph line along the line of
railway is against public policy would seem to rest necessarily on this delusion, if it
has any foundation at all, that the public generally have a right to erect telegraphic
lines along and on the line of railroad, and therefore their exclusion of any such right
may cripple and prevent competition, and tend to create monopolies; but as the publie
have clearly no such rights, as there is nothing to prevent telegraph lines from being
contiguous to and parallel with railroads, provided the right of way is secured, how can
it be said to cripple and prevent competition and tend to create monopolies any more
than the erection of the line of telegraph unconnected with the railway by private in-
dividuals for their own exclusive use on a line they have procured at their own expense
would prevent competition, on a line parallel or contiguous thereto? What is there to
prevent the erection of a dozen different lines by a dozen different companies for their
exclusive use respectively ¢’

Admitting, therefore, as I do without hesitation, the close analogy between tele-
phone and telegraph companies, and admitting that, for the purposes of the argument,
this analogy extends even to railways, it still remains, if the judgment of the Supreme
Court of Canada and the judgment of the House of Lords in England be good law,
which every tribunal administering the law in this country is bound to submit to and
respect, that the Canadian Pacific Railway and Bell agreement is in law a good, valid
and binding contract.

There is another reference, not cited as an authority, which may not be inappro-
priately mentioned in this connection. In the year 1870, the Canadian government
entered into an agreement with the Montreal Telegraph Company for a telegraph ser-
vice on the Intercolonial Railway, and one of the covenants in that agreement is in the
following terms: ‘ The company, in consideration of the premises, shall have the ex-
clusive right to construct and work a telegraph along the line of the Intercolonial Rail-
way until such a time as the option of purchase is exercised by Her Majesty” This
contract is in effect a perpetual exclusive franchise, unless the government should buy
out the telegraph company’s line on the terms set forth in the agreement. A similar
agreement of an exclusive character exists between the government and the W. U. Tele-
graph Company. Can it then be said with any plausibility that for thirty years con-
tracts have been in actual operation between the government and these telegraph com-
panies which were absolutely void, and which fact until to-day has remained undis-
covered ?

Having reached the conclusion that the contract before us is a valid one, and is
not void or voidable upon any of the grounds assigned, our attention may not properly
be directed to the new clause, 193, in the Railway Act, under which this application is
made. The applicants press upon us this view: That parliament, by the clause has
abolished the exclusive feature of the Bell contract; it is a thing of the past they say,
and it can continue to exist in any locality only until the expiry of its term or until
such a time as an application is made by some other telephone company to set the ex-
clusive privilege aside, and when either of these events occur no damages can properly
be allowed by the board by way of compensation for the taking away of such privilege.
We have been compelled in view of this contention, to examine clause 193 with much
care and ascertain, if we can, the true meaning and intent of parliament in enacting
it. Does it mean, as is alleged, that parliament intended to strike at a legal and bind-
ing contract, under which valuable rights and interests had been acquired and were
being enjoyed, the consideration for which, as the Bell Company say, was the expendi-
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ture of a considerable amount by their company, and take away their rights without
awarding compensation in the usual manner? Such legislation, I am assured, would
be contrary to the genius and spirit of British legislation; and in violation of the most
elementary principles of right and justice. While the power of parliament is supreme,
and in the exercise of the right of eminent domain, it may, and not infrequently does,
authnorize the compulsory taking of private property for public purposes, it has never
been known to do so without making, what it deemed, due provision for recouping the
owner his loss in respect of the property taken.

It is not too much to say that the Canadian Parliament has not done so in this
instance. :

So careful have the courts of the land been to safeguard private rights and pro-
perty that the most stringent rules have been laid down for the interpretation of sta-
tutes which may affect such interests.

In 1893, in the London and N.W.R. vs. Evans, it was determined that rights,
whether public or private, are not to be hampered, interfered with or taken away by
mere implication.

¢ The Legislature must clearly and distinctly authorize it.’—1893, I Ch. 16.

In 1889, tn re Cuno: 43 Ch. D. 17, Bowan, L.J., said: ‘ In the construction of sta-
tutes you must not construe words so as to take away rights which already existed before
the statute was passed, unless you have plain words indicating that such was the inten-
tion of the legislature.’

In Wells vs. London and Tilbury Railway Co., 1877, 5 Ch. D., p. 130, Lord Bramwell,
L.J., lays down the rule:—

¢ The legislature never takes away the slightest private rights without providing
compensation for it, and a general recital in an Act providing for the execution of
public works that it is expedient that the works should be done, is never supposed to
mean that in order to carry them out a man is to be deprived of his private rights with-
out compensation.’

In Morris vs. Mellin (1827), 6 B. and C. 446, Bayley, J.:—

¢In order to avoid any written instrument by positive enactment, the words of that
enactment ought to be so clear and express as to leave no doubt of the intention of the
legislature.’

In the United States, in which country British legislatures are not inferior in their
solicitude for maintaining the sacredness of personal and private rights, it is part of
the organic law which declares that private property shall not be taken for public use
without just compensation. Nor do I believe that there is any country in the world,
which has emerged from savagery, where this great principle is unrecognized.

If it were necessary to pursue the subject further in this direction, it might be
remarked that the object of the applicants being to secure access to the railway station,
so that subscribers to their company may be able to make inquiries about train arrivals,
freight and kindred matters, the company could easily secure this concession by locating
an office convenient to the railway station, and its office agent could easily and promptly
obtain the information desired and communicate with the subscribers seeking it. The
applicant company will need, it is presumed, to employ a person to attend the ’phone
in the railway station if a connection with the station is made, or else pay the Canadian
Pacific Railway Company for employing some one to do so, which would mean precisely
the same thing. The expense would be much the same ; therefore (if that is an element
to be weighed in the case), whether the company had its office convenient to the station
or used the station agent’s office.

It will seem to follow that no serious question of monopoly can arise where the sole
question is shall the telephone company’s agent cross the street and make the inquiries
of the station officials, or be so located inside the building of the railway company that
he may put his question from the inside. There is nothing to prevent as many tele-
phone companies-as may be in operation in any locality having easy, quick and quite
convenient access to the railway station in the same manner.
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If it be said that the Bell Company has a monopoly, the question may be fairly
asked, ¢ What does its monopoly consist of ¥ Certainly not of the telephone business.
There is nothing to prevent telephone companies from being established in any locality
wheere a company having means sufficient for the purpose may choose to locate. The
extent of the monopoly, so far as affects the present application, is the right to have its
’phone in the railway station on railway premises.

The only difference between the Bell Company and any other company is that the
railway company’s agent may be reached directly by subsecribers’ ’phone, other com-
panies not having a ’phone in the station may reach him indirectly by their agent most
conveniently located. There is, therefore, no monopoly of the business of telephony;
there is no monopoly of the information which the railway officials have to furnish for
tthe general public; there will be no material difference in the expense of maintaining
the telephone company’s agent outside the railway station and maintaining him, so
that, so far as I can discover, the general interests of the public are not prejudicially
affected.

Looking at the clause in question in the light of the authorities I have above
quoted, there is only one construction which can be put upon its language, and that is
that the order, if made, must take account of any and all lawful rights and interests
which will be injuriously affected by such order, and award compensation to the party .
or parties whose interests are affected upon such terms.

If the clause had made provision for the award of compensation limited to the
construction, operation and maintenance of the new service, I doubt if the board could
have properly made an order in this case at all. The omission to provide protection by
the statute for all persons having existing rights which would be injured or destroyed
by acting on the clause had there been such omission would, I incline to believe, have
warranted the inference that the statute was intended to apply only when the parties
interested were confined to the railway and the applicants.

We are relieved, happily, from any such difficulty by the plain language of the Act
itself, which seems to contemplate and provide for two distinet kinds of compensation,
in terms which appear to me to be free from doubt. ¢ The board, the section reads,
‘may order the company to provide for such connection upon terms as to compensa-
tion, &ec.,” and then immediately following it deals with a class of claims for compensa-
tion, namely, such as might or would arise from the construction, operation and main-
tenance of the eonnection.

I read the Act as imposing upon the board the duty of granting an order in the
case before us, although I do not say that the word ‘ may,” in the eighth line of the
section, must in all cases be read as if the word ‘shall’ had been used. We believe the
board is invested with a discretion to be exercised in each case, with due regard to the
object and purpose of the Act on the one hand, and the conditions and circumstances
surrounding the application on the other. Instances may not infrequently occur when
neither the public iuterests nor convenience would be served by granting an order.

Coming now to the question of compensation: While 1 do not think the board
should name a sum or definitely determine the principles which will govern it in arriv-
ing at the amount of compensation, without giving all pz>ties an opportunity of being
heard, it will be convenient and desirable, perhaps, for parties to be informed as to the
way in which the minds of the commission are tending on this phase of the subject.

Speaking for myself, I think we should preserve an open mind until we have again
heard the parties who may desire to be heard, but I incline to the view that this is not
an instance which will call for the imposition of onerous terms. I hold the opinion
that the Bell agreement is what is knowr to the courts a3 an entire and indivisible
contract. The exclusive privilege granted the Bell Company is the essential considera-
tion upon which the contract, on the part of the Bell Company, is founded. I believe
there would not have been the same inducement to the Bell Company to make the ex-
penditures and render the service it has done if this element in their contract had been
wanting. T think, also, that a failure to maintain intact the exclusive feature of the
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agreement, as to a part of the Bell Company’s territory, though such failure may be
due solely to the intervention of parliament, is, at least, a partial failure in the per-
formance of the contract, sufficient to entitle the Bell Company to have the contract
nullified.

It does not follow, however, that because the contract is entire, and may be nulli-
fied, that either party will consider it to its interests that the existing arrangement
should be terminated in its entirety, nor do I regard it as probable, in view of the profit-
able and satisfactory character of the service, that it will be disturbed to an extent
beyond what may be necessary to give effect to such order as the board may make. Any
actual pecuniary loss which may be shown will result to either the railway or Bell Com-
pany by reason of our order I think we should be disposed to consider. Beyond that
as at present advised, I do not think we ought to do, as respects this branch of the
question of comrpensation.

T think, therefore, our decision should be to make the order under clause 193,

granting leave to the Port Arthur municipality to connect, operate and maintain its
telephone system within the passenger and freight stations of the Canadian Pacific
Railway Company at Port Arthur, upon terms as to compensation for any actual
pecuniary loss the Bell Company and the Canadian Pacific Railway Company shall
satisfy us they or either of them will sustain by or subsequent upon the interference
with the existing contractual rights of the parties, and also such charges and expenses
as may be occasioned by the construction, operation and maintenance of the connec-
tion in the stations at Port Arthur of the telephones of the municipality; and in the
meanwhile, pending the fixing and adjusting of the amounts, if any, awarded, the issue
of the order by the board should bes uspended.

When the Board next met, the Chief Commissioner recalled to the recollection of
the parties that during the hearing of case No. 6 application of Port Arthur, he had
stated that the case then appeared to him to be one which might be proper to refer
by way of special case, to the Supreme Court of Canada, and now said that he wished
to say for the Board that if the parties in this case, or either of them, desired, the
Board would facilitate their obtaining the opinion of the Supreme Court on the
Board’s decision, and would be pleased to refer the matter, in the manner suggested,
to the court, if either of the parties so wished.

March 22nd, 1904. Note—Neither of the parties has requested, up to the present
time, that any reference to the court be made.

JUDGMENT OF THE HON. M. E. BERNIER, DEPUTY COMMISSIONER.

I concur to a certain extent with the views expressed by the President of the Board,
but I ecaunot reach the same conclusion. I am free to admit that under the common
law the agreement between the Canadian Pacific Railway and the Bell Telephone
Company is valid, but while its validity cannot be questioned by this Board, T am not
ready to draw the conclusion, that, because of its validity, any. other corporation,
either telegraph or telephone, is precluded from having access to railway, freight and
passenger stations.

I have no notes, because I thought the Chief of the Board and myself might agree.
For that reason I have not made a special study of the question in order to give
elaborately my interpretation of the law.

I do not want to infringe upon the rights of the Chief of the Board.

_ By section 10 of the Act it is enacted that not less than two commissioners shall
attend at the hearing of every case, and the Chief Commissioner, when present, shail
preside and his opinion upon any question which, in the opinion of the commissioners
is a question of law, shall prevail.

But sub-section (b) of clause 23 at line 4, speaking of the powers of the Board,
says:— ° And shall have jurisdiction to hear and determine all matters whether of
_law or of fact” Without having any desire to contradict the well prepared judgment
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of the Chief of the Commission I intend to take advantage of that clause, if I am
right, and express my own views.

; I have already said it is the common law and-it is the law in the province of
Quebec, that any agreement between parties, which is not against public interest, is a
pinding and legal one. I admit, as I have stated, that this contract is binding between
the corporations which are parties interested in it, but I cannot concur in the con-
clusion of the Chief of the Board, that because it is binding the public must suffer
the consequences.

I have now to invoke clause 193, which seems to me to have given to the Board
powers which did not exist before.

I have followed the argument of the Chief, but I think if I may be permitted to
say so, the conclusion he had drawn is going too far, that is, in saying that in every
case compensation for the infringement of the agreement should be determined.

I am of the opinion that the intervention of tlic Board cannot set aside the agree-
me.t between the two corporations as long as it is not against public interest, but
supposing the Bell Telephone Company, by reason of an agreement passed for the sake
of mutual advantage to the companies concerned, using that privilege, should prevent
or preclude a village or town of any telephone communication would it be in accord-
ance with clause 193 ¢

In order to express that more clearly; just suppose that in one of those remote
villages the Bell Telephone Company was not willing, on account of the expense, or
for some other reasons, to ploce a telephone in the station of the Canadian Pacific
Railway, and if another local or municipal telephone company was willing to build
a line, then the Bell Company or the Canadian Pacific Railway Company might step
in and say, we have an agreement, you cannot reach the station, even although the
Bell Company is not willing to install a telephonic system.

I am willing to admit that compensation may be given under certain circum-
stances, and if T read well the language of the Act it seems to me very plain that this
is left, in case of non-agreement between those interested, entirely in the hands of the
Board of Commissioners.

I will cite again, though it has been alréudy referred to, clause 193: ¢ Whenever
any municipality, corporation or incorporated company has authority to construet,
operate and maintain a telephonic system in any distriet, and is desirous of obtaining
a telephonic connection or communication with or within any station or premises of
the company, in such districts, and cannot agree with the company with respect thereto,
such municipality, corporation or incorporated company may apply to the board for
leave therefor, and the board may order the company to provide for such connection or
communication upon such terms as to compensation as the board deems just and expe-
dient, and may order and direct how, when and where, by whom and upon what terms
and conditions such telephonic connection or communication shall be constructed,
operated and maintained.’

No agreement was made between the municipal telephone companies and the Clana-
dian Pacific Railway. It is not my duty to inquire whose fault it is. I take the case
as it is before us. The municipal corporations ask from the board authority to reach
the stations of the Canadian Pacific Railway, and I understood from a question which
I put the other day, that the aim of the corporations was to have a telephone in the
passenger and freight stations. I am not discussing now the objections which were
raised with regard to access to elevators. That may be another question, because, to
a certain extent, these may be regarded as private property. But I have always con-
sidered that railway stations (passenger and freight) were to a certain extent for the
use of the general public having to deal with railways.

The chief has stated, o suggested rather, in part of his elaborate remarks, that a
building might be erected for the municipal telephone company near the station of the
railway company. If there was no other remedy, that would be one which might be
worse or equal to the evil. The public really want access to the stations, not by way of
transmission through somebody who may misunderstand orders. When you correspond
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with a person you want to know you are dealing with a responsible party. If you speak
to somebody not being responsible, transmitting verbally what you intended to say, or
what you wished to be done, errors would often occur, yet nobody would be responsible.
It has frequently happened to me, also to many others, that we use the telephone from
our own homes for the purpose of transmitting our messages by telephonic communica-
tion to telegraph offices. Messages transmitted in that way in my own town are received
by both the Canadian Pacific and the Great North-Western Telegraph Companizs.
Therefore, I cannot concur in the remarks of my learned colleague with regard to the
mode which might be adopted by municipal telephone corporations to reach railway
stations. I interpret the law, perhaps, in its wider sense. I think this clause was
introduced into the Act, not only for the benefit of railway, telegraph or telephone cor-
porations, but for the benefit of the general public, and until my judgment or interpre-
tation of that clause is reversed by a higher tribunal, that is the interpretation that I
will give to that section.

My conclusions are that : I admit that the contract is valid and binding between
the eorporations which took part in it. It is binding to a certain extent towards a cer-
tain class of the public, and T will cite one instance. If, for instance, a hogus company
were to be organized just for the purpose of causing damage or trouble to the company
by way of introducing a short line which might have one or two or three subscribers,
I would certainly in that case refuse to grant an order. But, it seems, in the present
case a whole village is concerned, having a service, if I am not mistaken, of over 300
subscribers. Am I correct?

Hon. Mr. Brar.—Oh, yes.
Mr. Coorx.—Nearly 400.

Hon. Mr. BERNIER.—So0 you see the public interest in that sense.

I therefore concur in the part of the judgment of my learned colleague which says
that the order should go for permission to introduce the wires and telephones in the
buildings of the Canadian Pacific Railway, that is to say, the freight and passenger
stations in the towns of Fort William and Port Arthur. With regard to the compen-
sation, that will have to be determined later on. I am not willing nor ready now to
carry the principle by way of stating that the Canadian Pacific Railway or any other
railway corporation 'is entitled, #pso facto, to compensation for damages, leaving that to
be determined after hearing the case which may be presented by the Canadian Pacific
Railway or any other railway company in support of damages.

For these reasons,.I will be ready to hear and consider the question of compensa-
tion, not because of the fact that there is no agreement, but from the fact that nobody
should take advantage of another party without giving compensation, if due.

JUDGMENT BY DR. JAMES MILLS, M.A., COMMISSIONER.

Dr. MiLLs.—After considering the evidence and arguments in this case, I regret
to say that I am unable to concur in all the conclusions at which the chief kommis-
sioner has arrived. Until yesterday morning I was of the opinion that I should simply
vote non-concurrence in the argument and coneclusion regarding compensation. Finally, -
however, I decided that it would perhaps be better for me to present even a hastily pre-
pared statement for my reasons for taking the position which I have decided to take
rather than simply vote in silence.

The issue in the case, so far as it has been heard, is evidently a question of law.
Hence the opinion of my learned colleague, the chief commissioner, must prevail and
be taken as deciding what the order of the court shall be. This is manifest from sec-
tion 10 of the Railway Act, 3 Edward VIL., c. 58; and on such a question it may be
considered presumptuous for a layman to differ from so eminent and distinguished a
lawyer as the chief commissioner.

Nevertheless, I feel in duty bound to explain very briefly how it is that I have
failed to reach the same conclusion as that reached by the chief commissioner.
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In the citations set forth in the judgment of the chief commissioner, Lord
Herschel quotes with approval the language of James V.C., who said that all restraints
upon trade are bad unless they are natural and not unreasonable; also, with approval
from a judgment of Fry, J., that unlimited prohibition is bad and consequently void,
only when it is unreasonable; and Lord Herschell then says that a restraint upon trade
is not unreasonable when it fulfils two conditions: first, that it affords only a fair pro-
tection to the party in whose interest it is imposed; second, that is it not so large as
to interfere with the interests of the public. Lord Watson says that a restraint which
is absolutely necessary to protect a transaction which the law permits in the interests
of the public ought to be regarded as reasonable.

The statement of Lord Watson agrees with the judgment of Lord Herschell; but
two questions arise when we come to apply it to the telephone case now subjudice:

First, was the agreement between the Canadian facific Railway and the Bell Tele-
phone Company made ‘in the, interests of the public?’ Was it not rather for the con-
venience of the railway and the benefit of the telephone¢ company,—the public being
incidentally benefited to a limited extent, while, by the terms of the agreement—in
accordance with the avowed intention of the contracting parties—it was undoubtedly
and materially restricted in its trade and business operations? It seems that a rail-
way, under present conditions, cannot ke successfully operated without the telegraph—
the telegraph and the railway go together—but the telephone is quite different; it is
a great convenience to a railway; it saves time and labour for the company, but it
adds very little to the efficiency of the service as far as the public is concerned. Hence
I maintain that the agreement in question was made, not in ‘ the interests of the pub-
lic,” but for the benefit of the contracting parties, and for the express purpose of
restraining and restricting the public from engaging in the telephone business, how-
ever much it might benefit them in their business transactions.

Second—Are the exclusive privileges to the telephone company and the conse-
quent restraint upon public business ¢ absolutely necessary to protect’ the Bell Tele-
phone Company in doing business with the Canadian Pacific Railway? It will scarcely
be contended that Lord Watson meant such a protection as would create a monopoly,
unless it could be clearly shown that the monopoly so created was in the public interest
and so intended; and for the ordinary protection which a company requires to enable
it to carry on a successful business under a system of free cumpetition, surely an ex-
clusive privilege such as that given in this agreement is not necessary; much less is

¢ absolutely necessary’ for the purpose.

Hence I conclude that this exclusive privilege, with its consequent restraints upon
the public in their business transactions is not ‘ reasonable’ in the sense intended by
Lord Herschell or Lord Watson.

In the judgment of Chief Justice Ritchie, e the telegraph case quoted, that the
gist of the argument appears to be that the restraint placed upon trade by the argu-
ment referred to in that case did not create a monopoly and so was not against public
policy, because, notwithstanding the exclusive privilege given to the telegraph com-
pany, effective and successful competition was still possible, that a competing telegraph
line could be successfully run on either side of the right of way of the railroad, or
lines on both sides, which line or lines would practically serve the same purpose and
accomplish the same objects as if they were on the right of way, but such successful
competition, I submit, is not possible in the means of gaining access to the stations
of a railway for telephone service; and hence I conclude that this telephone case is
not covered by the judgment of Chief Justice Ritchie. ”

Further, it is shown that the Dominion government has made contracts with tele-
graph compames, giving privileges similar to that in the case covered by the Judgment
of Chief Justice Ritchie; but for the reason stated above, these cases do not assist us in
reaching a conclusion in the telephone case. They are differcnt; they do not apply;
and they cannot be taken as establishing the ¢ reasonableness ’ of the exclusive privilege
given in the telephone agreement.
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In all these cases, however, one thing is clear, viz.: that the fundamental and suid-
ing principle is the public interest, and that no restraint upon trade or restriction upon
legitimate business in any part of the country should be regarded as reasonable and in
harmony with public policy, unless it can be clearly shown that it does not interfere or
tend to interfere with rights and interests of the public in that localivy.

It may be said that an exclusive privilege, such as that in the telephone agreement,
does not interfere with the public interest, because the public will be better served by a
strong, well-equipped organization such as the Bell Telephone Company, than it would
be served if free competition were allowed. That may ov may not be so. One thing
we know, viz., that this is the argument of all monopolists. We also know that, gene-
rally speaking, the people are the best judges of their own interests; and, on a well-
established prineiple of government in free countries, they should be allowed to decide
such questions for themselves—whether to depend wholly on an organization such as
the Bell Telephone Company, or to establish a municipal system of telephones for their
own use.

It is also said that when this agreement was entered into there was nothing in the
law to prevent it, and therefore it should be regarded as a natural and reasonable agree-
ment under the common law of the country. If there was nothing in the law to prevent
it then, there is nothing in the law to prevent it now; so at the expiration of this agree-
ment, a new agreement may be entered into and the prohibition against municipal and
other.competing telephone systems made perpetual, unless under terms of compensation,
which, in large towns and ecities, will be virtually prohibitive; and who will venture to
say that such a condition of things will be in the public interest ?

So, taking the law as set forth in the judgment of the Chief Commissioner, and
considering all the facts of the case, T am forced to the conclusion that the exclusive
privilege in the agreement of the Bell Telephone Company and the Canadian Pacific
Railway Company aims at creating a monopoly, is intended to prevent competition in
the telephone business, interferes with the public interest, is against public policy, and
as a consequence debars the contracting parties in the agreement from all claims for
compensation against the municipality of Port Arthur, or any other municipality which,
with the consent and approval of the Board of Railway Commissioners, may install
telephones at its own expense in the stations of the Canadian Pacific Railway Company,
upon payment of reasonable compensation for use of the premises occupied and the
expenses of operating their telephones in the said stations.

No. 31.
Granp VALLEY, April 14, 1905.
Sir Wam. MuLock,
Chairman, Select Committee on Telephones,
Ottawa, Ont.

Sr,—In your reports I do not see any system arranged and worked as ours is, so
that a few words regarding the operation and management may be of interest.

A line thirteen miles long runs through the township of East Luther and ends
in Grand Valley, a village of 900, the market place for said township.

A co-operative association was formed having shares of $10 each, and this stock
was subscribed by people in the village and the township to the amount of about $1,400,
cach subscriber taking from one to four shares. Having more money subscribed than
was necessary, we only called for 60 per cent.

A telephone was put in a convenient rural residence about every two miles, and
any one wishing to use the line goes in and pays 15 cents for a talk. The time is not
Limited for the conversation. Messenger service is charged according to distance,
asually 5 cents and 10 cents; or if a farmer two or three miles away is wanted it may

be 25 or 50 cents. That is mutually arranged before the messenger goes.
1—d—4



50 {Rkdi SELECT COMMITTEE ON TELEPHONE SYSTEMS

! 4-5 EDWARD VI, A. 1905

The farmers were anxious to have the ’phone, so that we do not pay for the opera-
tion of it.

Reports from each office are sent in at the end of each month. We have blank
form reports, one of which I will inclose.

A dividend is declared at the end of each year according to the business of the
year, and each year it has been 20 per cent of paid-up capital. :

Our cost of running the line is thus almost nothing, as there has only been one
break during the last year.

We have no one who has had any experience with telepnones yet. In the three
years there has been no complication that has not been remedied by an ordinary me-
chanic.

We are using No. 17 series phone, manufactured by the Chicago Telephone Supply
Co. of Elkhart, Indiana, snd they have given us good satisfaction.

We are connected with another company who has a line on the same plan 14 miles;
also two others having 5 and 15 miles respectively.

The Amoranth Telephone Company with 5 miles of line are building an addi-
tional 17 miles now, and connection is made here by means of a 3-line switch-board, to
Grand Valley, the tead office.

Lines of short distance will be built across the township, but in series only a lim-
ited number can be put on, as it complicates the selective rings. In rural districts
switch-boards work all right to lessen the phones in series, but of course if the farmer’s
wife is not at home that cuts off a certain district from the market town.

The farmers would not be without the line now at any cost.

Any other information regarding the working of our line will be cheerfully given.
Encourage building of rural lines, then the government might give us connection with
the large commercial centres.

Yours truly,

G. I. CAMPBELL,
President, East Luther Telephone Co.

No. 32 (abridged).
THE YOoRETGN NORTH-WEST ELECTRIC Co., LIMITED,
YorgTON, AssA., April 17, 1905.
To the Postmaster General,
Ottawa.

Sir,—The following is in answer to yours of March 28 (although it bears the im-
pression of having been posted from the House of Commons on April 10).

I first began installations of farmers’ telephones about five years ago. It was at
first very difficult to convince the farmer that the telephone was just as essential to his
success as the latest agricultural implements, good roads, or any other improvements.
To many of those who have not yet telephone connection it is still sometimes hard to
bring conviction, but my experience is that once it is installed it is there to stay, in fact
many subscribers have informed me that they would not be without it if it cost many
times as much as it does now. The great drawback, however, is lack of capital. The
average farmer is still struggling to get into an independent position, and is really not
in a position to take enough shares in the company to run the line into his farm. We
have now about 130 miles of farmers’ lines. There is no doubt we were a little prema-
ture in running out these lines so far , but as soon as capital is subseribed its ultimate
success is assured. Not a day passes but one or more farmers come trying to prevail
upon us to give them connection, but unless they are very near our existing lines we are
not yet in a position to comply with their request. At present we have two lines each
over 60 miles long and are easily and satisfactorily working 30 ’phones on each line,
but to enable us to do this we install nothing but the best bridging ’phones.

You will readily understand that as our local system has been working over six
years, that in those comparatively early days independent manufacturers were few and
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those few in a small way of doing business; there were then no standard instruments
and even those were of a very crude nature to what they are now, and then again the
irdependent manufacturers have gone on improving these every day since. Our system
started with 24 subscribers, among whom Dr. Cash, M.P., was one, and just as the de-
mand inc¢reased provision was made for new subscribers; again just as the different
parts of ’phones were improved these replaced our obsolete parts. This, by the way, is to
show how hard it would be to answer some of your questions, and if answered, how
unfair it would be to compare the cost of this installation with a new one. Again, I am
myself a practical man and all the separate parts of our whole plant have been pur-
chased from so many different manufacturers and assembled here by my own hands.

I am enclosing specification and drawings (which are practically the same as the
Canadian patent granted me) of the local system that we have installed here. As to
its working and the general satisfaction that it gives, I would advise you to call in Dr.
Cash. Any further information that you might wish for I will only be too pleased to
give on request.

Yours truly,

THOS. PAUL.

No. 33.
STrROMBERG-CARLSON TELEPHONE MANUFACTURING Co.,
RocuestER, N.Y., April 21, 1905.
The Hon. W. MULOCK,
Postmaster General and Chairman Select Telephone Committee,
Ottawa, Ont.

My DEear Sir,—We have the honour of acknowledging the receipt of your com-
munication under date of April 6, addressed to our Chicago office, which has been for-
warded to this office for attention.

We have before us a number of the various press comments on the telephone situa-
tion in your country, and are very pleased, indeed, to lend you any assistance possible
in acquiring an accurate knowledge of the telephone situation as it exists in the States.

There is, probably, no industry in the United States which has made such rapid
development as the independent telephone industry, there having been less than one
hundred thousand dollars invested in this industry in 1895, and variously estimated
from two hundred and fifty to three hundred and fi’ty million dollars at this time. It is
ouite difficult to compile reliable statistics touching upon tLis subject, by reason of this
rapid and enormous growth.

Until recent years the independent movement developed along, what you might
say, individual lines, each company organizing, building and operating without refer-
ence to its neighbour; but in recent years the necessity of closer relations has led to
the organization of a number of long-distance, toll-line companies, connecting the
various local companies, so that in certain parts of this country to-day the independ-
ents are able to give a long-distance service for a distance consciderably exceeding one
thousand miles; as, for instance, it is possible to carry on a conversation from Kansas
City, Mo., to Pittsburg, Pa., a distance of something over one thousand miles, over
independent lines, all of which has been accomplished in less than ten years.

We assume that it would be interesting to your Committee to know that in this
country there are practically two telephone systems operating in a majority of the
towns and cities. The only large cities which are not now connected with independent
gervice in the United States are New York, Boston, Washington, New Orleans, De-
troit, Milwaukee, Denver, San Francisco and Portland, Ore. In many of the cities
mentioned, franchises have been granted by the municipalities; companies have been
organized, and many of these will have exchanges completed and in operation within
the next three or four years. The two systems mentioned are composed of, generally,
the Independent and the Bell; the independent companies usually being made

1—d—43
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up of local capital organized as a regular corporation, and may include but a
single city or town, or even a number of counties; the Bell Telephone Company is
always a branch of the American Bell Telephone Company, with headquarters at Bos-
ton, and in every case the sub-licensee company are absolutely controlled by the parent
or American Bell Telephone Company, they owning, at least, 51 per cent of the capital
stock of all. These sub-companies usually cover an entire State, and in some cases
three or four States; but in every case they are compelled by the parent company to
pay a rental of from two dollars and a half to three dollars per year for each trans-
mitter and receiver in rervice. Their methods are usually the methods of all monopo-
lies, and their competition easily met by the local or independent companies.

The American Bell Telephone Company are the owners of the entire long-distance
telephone system of the United States, and which operates in conjunction with all of
the Bell sub-licensees and makes contracts with only such companies.

The independents, as stated before, are usually organized by local people and the
capital composed of local capital; and in certain areas certain independent toll-line
companies have been organized, who make exclusive toll-line connecting contracts only
with independent operating companies. The consideration and rules covering these
connections vary largely, but the most favoured plan is a certain percentage allowed
by the long-distance company to the local company on all tariff tolls originating with
that exchange, the said exchange handling all incoming business without cost to the
long-distance company. This percentage or commission ranges from 20 to 50 per cent
of the gross tolls originating from each station.

The independent long-distance companies in this country have succeeded in form-
ing what is known in the Central States as the ‘Toll-Line Conference Committee.’
This committee is composed of a number of long-distance companies, covering practi-
cally all of Pennsylvania, Western New York, Ohio, Kentucky, Michigan, Indiana,
Illinois and Missouri. They have succeeded in standardizing methods of construc-
tion and apparatus used until the service is superior to that rendered by competitors.

Until recent years the rural communities received no consideration whatever at
the hands of the monopoly, or the Bell Telephone Company; but when the independ-
ents came into the field, some of the newly-organized independent companies were wise
enough to consider their demands and extended lines into the country, furnishing ser-
vice to these districts at reasonable rates; the lines usually extending not to exceed
eight miles from the nearest exchange, and were usually metallic lines with not less
than ten or more than fifteen upon a line, employing what is known as a ‘bridging
telephone.’” The operation of this line was by means of a series of code signals, being
one, two, three, and so on, rings, which, of course, limited the number of instruments
which could be used on the line practically, by reason of the multiplicity of signals
after a certain number had been installed. There are some objections raised, occasion-
ally, to this system, viz.: that there is no secrecy in the conversation held; but it is
found that farming communities, as a general rule, do not object to this feature of
the farm line, and it has. therefore, been generally adopted in this country and is to-
day considered standard rural telephone practice. As stated before, in many cases
the local companies build these lines and furnish the telephones, charging the farmer
for such service from $12 to $24 per year, according to the locality and the length of
the line from the central office. In other communities, the farmer builds the line up to
the city limits, furnishes his own telephone and maintains the line and telephone, pay-
ing the local company for switching and exchange service a fee of from $3 to $8 per
annum, according to the number of telephones upon the line. In other cases, the entire
community are connected with a mutual system. This includes not only the farm
lines, but the central office and local exchange as well. These exchanges are usually
built and operated upon the co-operative or mutual plan, that is, each subscriber to
the exchange is a shareholder in the company, paying for such share a certain amount
of money, ranging from $30 to $60, according to the locality and the character of the
exchange which the company build. These companies are not as popular as they were
gome years ago, as it has been found that the telephone business has developed so




APPENDIX “A™” 53

APPENDIX No. 1 -

rapidly. and that there are so many people who demand telephone service, yet are not
desirous of being stockholders in the company, that this plan frequently operated
against the normal development of the enterprise.

In the early stages of the independent telephone development, a number of mistakes
were made by introducing inferior apparatus and cheap construction. These errors
have, no doubt, proven very beneficial to the independent companies, for the reason that
to-day the character of the construction is superior to that of the opposition, and it is
universally conceded by the general public that the independent telephone service
throughout the country generally is far superior to that of the Bell Telephone Company.

A remarkable development has taken place in the rural telephone service in the
States in the last three years, until to-day it is almost a necessity for a successful farmer
to have a telephone in his residence. Considerable literature has been published from
time to time touching upon this subject. Our company, as a manufacturing company,
have done considerable along these lines. Inasmuch as this is one of the branches of
this industry to which your committee are giving especial attention, we have the
pleasure of inclosing you, under separate cover, several circulars which we regularly
s«nd to the farmers upon request, free of post.

We note with very great interest your request that we supply you with a list of
companies, co-operative associations or private individuals who have installed our sys-
tems. We are a little bit inclined to believe that you do not quite appreciate the extent
to which this business has developed in this country or the quantity of goods which we
have sold in our history, when making this request. However, we will be glad to enu-
merate herewith a few of the large companies to whom we have furnished apparatus,
and if in your judgment it would be of service to the furtherance of your ends to have
a complete list of all of the companies in the United States to whom we have furnished
apparatus, and you will advise us, we will certainly be very glad indeed to furnish same.
It would probably take us a week or ten days to compile this data and have it ready.

The following exchanges are all what is known as ¢ full central energy’ systems,

employing either lamp or visual signal, multiple or transfer switchboards.
effort made however, to enumerate these according to size or locality.

the names of 86 towns in which exchanges have been installed.

Minneapolis and St. Paul,

Minn.
Duluth, Minn,
Des Moines, Iowa.
Kansas City, Mo.
Boise, Idaho.
Seattle, Wash.
Fremont, Neb.
Camden, Ark.
Birmingham, Ala.
New Decatur, Ala.
Ft. Smith, Ark.
Waco, Tex.
San Antonio, Tex.
Paris, Tex.
Beaumont, Tex.
Whitney, Tex.
West, Tex.
Orange, Tex.

Salt Lake City, Utah.

Ogden, Utah.
Memphis, Tenn.
Chicago, Ills.
Kankarkee, Ills.
Lincoln, Ills.
Pittsfield, Ills.
Princeton, Ills.
Rochelle, Ills,
Rutland, Ills.

Streator, Ills.
Sycamore, Ills.
Red Key, Ind.
Winchester, Ind.
Anamosa, Iowa.
Atlantic, Iowa.
Clinton, Iowa.
Dennison, Iowa.
La Porte City, Iowa.
Marengo, Iowa.
Oskaloosa, Iowa.
Ottumwa, Iowa.
Red Oak, Iowa.
Shenandoah, Iowa.
Great Bend, Kan,
Marion, Kan.
Olatha, Kan.
Bowling Green, Ky.
Henderson, Ky.
Lexington, Ky.
Louisville, Ky.
Albany, Ind.
Owensboro, Ky.
Alpena, Mich.

Benton Harbor, Mich.

Mankato, Minn.
New Prague, Minn,
Hannibal, Mo.
Liberty, Mo.

Moberly, Mo.
Geneva, Neb.
Youngstown, Ohio.
Aurora, Tlls.
Springfield, Ilis.
Blgin, Ills.

Peoria, Ills.
Bedford, Ind.
Kokomo, Ind.
Delphi, Ind.

Ft. Wayne, Ind.
Frankfort, Ind.
Creensburg, Ind.
Le Grange, Ind.
Noblesville, Ind.
North Vernon, Ind.
Toledo, Ohio.
Warren, Ohio.
‘Wauseon, Ohio.
New Philadelphia, Ohio.
Delaware, Ohio.
Greenville, Ohio.
Akron, Ohio.
Bridgeport, Ohio.
Cadiz, Ohio.
Circleville, Ohio.
Jamestown, N.Y.
Rochester, N.Y.
Utica, N.Y.

There is no
(Here follow
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The rates prevailing in the independent exchanges vary according to the size of the
city. These rates average from $90 per annum for a single business and $72 for a
single residence, down to as low as $24 for a residence and $36 for business in cities of
200,000 and over. In cities of from 50,000 to 200,000 the rates range from $20 and $36
to $42 for residence and $60 for business. In exchanges in cities having a population
of under 25,000 the rates vary from $24 and $40 for residence and business rates down
to as low as $12 and $18 for residence and business per annum respectively.

The independent development, in many cases, has reached a telephone to every ten
of the population, and in one or two cases it has reached even a greater development
ti.an this. The average, perhaps, would run in the neighbourhood of one telephone
to every twelve or fifteen persons. :

The cost to build such exchanges will vary from $60 per station for a 500-line
exchange up to $200 per station for a 12,000-line exchange. This estimate, of course,
is based upon the switchboard, power plant and all central office equipment, the under-
ground conduit, underground and aerial cable, toll lines, telephone instruments, &e.—
or, in other words, a complete telephone exchange equipment.

Tt should also be borne in mind, in estimating the cost of construction of a tele-
prnone exchange anad the cost of operation, that the larger the exchange the greater the
cost per station to construct, and the greater the expense per subscriber to operate,
cs the number of calls per day depends largely upon the number of subscribers in the
gystem.

We sincerely trust that we have been able to give you such information as will be
of service to your honourable body, and assure you that we will be pleased to serve you
at any time you will eall upon us.

Yours very truly,
STROMBERG-CARLSON TEL. MFG. CO.,

Per J. W. STIGER.

No. 33a.
April 25, 1905.

Sir,—I have the honour to acknowledge the receipt of your favour of the 21st in-
stant, and on behalf of the Select Committee on Telephone Systems, beg to tender
you sincere thanks for your courtesy and kindness in furnishing the valuable informa-
tion contained therein.

I am, Sir,
Yours faithfully,
WM. MULOCK,

Postmaster General, and Chairman of Committee.
J. W. StiGER, Esq.,
The Stromberg-Carlson Telephone Manufacturing Co.,
Rochester, N.Y.

No. 34.
THE UNION OF CANADIAN MUNICIPALITIES.

MonTREAL, April 27, 1905.
Hon. Sig Wituiam Murock, K.C., K.C.M.G.,
Postmaster General, Ottawa.

DEesr Sir,—By this mail I send you all replies received to date from muniecipali-
ties in reply to the circular regarding telephones issued in the March number of the
Canadian Municipal Journal.
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It appears to be a general impression that it was not necessary to answer these
questions in all cases, in view of the pet1t1ons already signed by municipalities which
were issued by the city of Toronto; and also in view of the resolutions which have been
unanimously passed by the various conventions of the union after discussion, as
shown in its annual reports, copies of which have heretofore been sent you. If any-
thing more were necessary, I am able to say that the general sentiment of municipal
men tarough the country, particularly of those who have paid attention to the ques-
tion, is unanimously against the telephone powers which infringe on local control of
streets and franchises as being bases upon a very bad principle, and is also nearly un-
animous in favour of government ownership of long-distance telephone lines, and local
control of local telephone franchises in municipalities of any size. Of course control
does not necessarily imply municipal ownership, a subject on which there is more differ-
ence of opinion.

There is a very widespread conviction, based upon which appears to me to be solid
ground of fact, that the Bell Company’s rates are far higher than they ought to be.
if my own inquiries into the matter are of any use, and I may say I have followed it
without any prejudice, weighing many statements, and much published matter on both
sides, I consider that the progress of the use of the telephone as a home comfort among
the mass of our people is immensely retarded by the present virtually monopoly, al-
though the business service in the largest circles appear to be comparatively courteous
and prompt, especially under the pressure of recent criticism. But in our climate and
with the isolating conditions of our winters, and of our thinly settled country, every
possible effort ought to be made by parliament to spread facilities for cheap and easy
telephone communication. It appears to me that the matter is one not only of great
advantage, but of justice to our more struggling citizens. And few things would be
better for the advahcement of the country than if it could be said of Canada, as it is
everywhere said of Sweden, and can also be said of parts of the Western States, that
toe isolation of the farm is abolished, and good telephones placed within reach of the
means of every class of household.

As to the effect on the Bell Company, I do not think they would need really suﬁer
any loss, inasmuch as they could do a splendid business by securing in fair competition
long-term franchises from the principal cities and towns, a system I frequently advised
them in the most friendly manner to voluntary adjust themselves.

Trusting that the present remarks will not be found out of place connected with
a subject of so wide and deep importance to our people.

I am, dear Sir,
Yours very respectfully,

W. D. LIGHTHALL,
Hon. Sec. Treas, U.C.M.

No. 35. ' '
CANADIAN’ MANUFACTURERS’ ASSOCIATION.

ToronTO, April 27, 1905.
Sir WinLiaM MuLock,
Postmaster General, Ottawa.

DEear Sir,—At the meeting of the executive council of this association heid on the
20th inst., I was directed to communicate with you, and to state that while this asso-
ciation has not yet given expression to its views upon he subject of government control
of Canadian telegraph and telephone systems, that this subject was one of great im-
portance, and that the association appreciated the action of the Dominion government
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in investigating the whole question thoroughly, with a view to improving the condi-
tions. A
Submitting their view upon this matter for your consideration, I have the honour
to be, ;
Your obedient servant,
R. J. YOUNG,
Secretary.

P.S.—A copy of this letter is also being sent to the Right Honourable Sir Wilfrid
Laurier.

No. 36.

Sir WiLuiam Murock, K.C.M.G.,
Postmaster General.
Ottawa, Canada.

PHILADELPHIA, April 28, 1905.

DEeArR SIR,—Replying to yours of the 28th ultimo, I beg to state that in general,
there are three or four good systems of telephones and switchboards built in this coun-
try, to wit : y

Kellogg Switchboard and Supply Co., Chicago, Illinois.

. American Electric Telephone Co., Chicago, Illinois.

Stromberg-Carlson Telephone Manufacturing Co., Rochester, N.Y.

These are three of the most prominent ones.

In regard to the service: it is generally conceded that the independent companies
give the best local service and have rore telephones in the United States than the Bell
companies have. The Bell companies being all under one management, probably give
better long-distance service, especially between far distant points. We have no muni-
cipal or government plants here.

We know very little of the rural telephone business, except that it is not generally
profitable to the operating company; the best earnings are made in the larger centres
of population.

In regard to the questions on the back of your communication: I shall endeavour
to answer them to the best of my ability, taking them consecutively.

Yours truly,
C. E. WILSON.

No. 37.

THE BoArD oF TRADE oF THE CITY OF GUELPH,
SECRETARY’S OFFICE, GUELPH, CANADA, April 26, 1905.

The Hon. Sir WiLLiAM MULOCK,
Ottawe, Ont.

DEAR SIR,—I have the honour to enclose you a certified copy of a resolution relating
to the Bell Telephone Co., passed by the Guelph Board of Trade at its last meeting and
directed to be forwarded to you.

And I have the honour to be, sir,
Yours very truly,
JAMES WATT,
Secretary G. B. of T.
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GueELPH B0OARD OF TRADE.
Moved by J. W. Lyon,
Seconded by R. Simpson.

TaAT WHEREAS the contract existing between the city and the Bell Telephone Com-
pany expires on July 1, 1905, and it is not expedient that the City of Guelph should
renew the existing contract or make any other contract with the Bell Company for the
following reasons :—

First.—The House of Commons, by a Commxttee, are enquiring into all facts rela-
tive to telephone ownership, operation and services; it is therefore inexpedient that the
City of Guelph bind itself with any new bargain with the Bell Company pending the
report of this Committee, and the action of the Government to follow. A statement
has been made before this Committee that Canada and the United States are paying
twice as much for telephone service as any other country in the world.

Second.—The towns of Port Arthur and Fort William have for two years owned
and operated a municipal telephone system successfully, the rate being $12 for house
telephones and $24 for business telephones per annum. We are informed that for the
year 1904 the Port Arthuf system earned a profit over and above working expenses,
interest and sinking fund of some $400. We understand that Peterborough has refused
to renew their contract with the Bell Company, and have,granted a franchise to a rival
company on much more advantageous terms; that Brantford and Ottawa are agitating
the question, refusing to re-contract with the Bell Company, and we believe it is wise
for us to be in a position to take advantage of their experiences and results, it being
evident that a contract with the Bell Company would be a serious handicap to our frea
action in the matter.

Third.—The whole system of ownership and operation of telephones is now in an
unsettled or transition state, with a distinet leaning towards Government ownership
and operation, at least of the long-distance lines, coupled with government or municipal
ownership or operation of city service.

THEREFORE, for the above and other reasons, we put ourselves on record as strongly
opposed to any new contract being entered into between the City of Guelph and the Bell
Telephone Company under present conditions. This Board is also on record in favour
of government ownership and operation of the long-distance telephone lines, coupled
either with government or municipal ownership and control of city services. Further,
that a copy of the resolution be sent to Sir William Mulock, Postmaster General of
Canada, and chairman of the House of Commons Committee investigating the tele-
phone service.

Certified a true copy.
JAMES WATT,
Secretary Guelph Board of Trade.

Guelph, April 26, 1905.

No. 38.

SeLEcT CoMMITTEE ON TELEPHONE SYSTEMS.

- Synopsis of letters received by the Chairman of the Committee from the follow-
ing :—

The Globe Automatic Telephone Co., Chicago.—Explains automatic system suitable
for party-line working in rural districts, at a cost of $15 for telephone instrument and
$11 per line for switches. Has sold instruments to about 200 exchanges in United
States, and will send partial list of these.

The Automatic Electric Co., Chicago.—Forv&ards deseriptive matter and other book-
lets relating to the ¢ Strowger’ automatic system.. Gives list of 19 towns where it is
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installed, aggregating 48,710 telephones, this being only a partial list. Cost of tele-
phones and switches : 25 stations, $40 per station; 50 to 100, $36; 500 to 2,000, $32.50;
2,000 to 5,000, $35, f.0.b. Chicago. In exchanges over 100 storage batteries and charging
machines are required at additional cost.

.

Edward C. Morris, Brown’s Nurseries, Ontario.—Two years ago the comamunity
were desirous to have a rural system. The writer spoke to the ‘Bell’ manager, and
obtaining no encouragement, proceeded to organize a company. In two months $3,000
was subscribed. The Bell, hearing this, then offered to put in system at $15 per ’phone
per annum. Prior to this, tolls were charged everywhere. Finally the Bell proposition
was accepted on condition that free communication was given to Welland. The district
now has a first-class service, with nearly 'one hundred subscribers. Had the govern-
ment controlled the long-distance wires the people would have preferred their own local
system. The writer believes rural telephones a great convenience.

A. A. Bruneau, M.P.—Gives information regarding establishment of system at
Sorel, Que., by Merchants’ Telephone Co., Montreal, and failure of that company to
carry out agreement to provide service between Sorel and Montreal by reason of the
refusal of the Grand Trunk Railway to permit a cable to be carried across Vietoria
Bridge. The writer states he wrote the Grand Trunk Railway on the subject, their
reply being that the Bell forbade them to grant this facility. The Merchants Company
sold their Sorel interests to La Cie St. Laurent. Suggests that Hon. Juies Allard,
Minister of Colonization, Quebec; the president, Mr. Courchesne, secretary-treasurer,
and Mr. J E. Beaubien, be summoned by the committee. Bell service at Sorel is excel-
lent, but long-distance charges high.

The New Qttawa County Telephone Co.—Giving information regarding telephone
system.

The Eastern Illinois Telephone (o.—Giving information regarding telephone
system.

D. Hibner, Berlin, Ont—Writer is a member of committee on the telephone ques-
tion in county of Waterloo, of which Dr. Ochs is chairman. Expresses hope that long-
distance lines will belong to government, and thinks would be well if whole system, par-
ticularly Bell, were in government’s hands.

The T. and A. Selective Call Co., Geneseo, Ill.—Explains selective system, which
enables subscribers on party lines to call the central office, and vice versa, without ring-
ing other telephones on the same line, and to call other stations on the same line with-
out attracting the attention of the operator of the central office. In communicating
between stations on the same line, however, code signals are used, and all bells ring, as
in the ordinary farmers’ line system. Incloses a number of testimonials, among others
one from the Kewaunee Home Telephone Co., Kewaunee, Ill., in which the manager
states that upwards of forty telephones can be operated on one line successfully, and
besides this advantage the system eliminates the much-abused practice of listening on
the wire by parties not interested.

A. J. Vernier, Manager, the Eastern Illinois Independent Telephone Company,
Kankarkee, Ill.—Stating that the writer is interested in several independent companies
in Ohio, Indiana and Illinois, all of which are a success and paying as much as 3 per
cent quarterly. Believes the people of each county or groups of two or three counties
should own and operate their own system, thereby getting the benefit of their own tele-
phoning. By so doing, the service is much improved, and more service is provided for
less money. Will be pleased to furnish any other information that we ask him.
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No. 39.—abridged.
GrarToN, Kixgs Co., N.S., April 28, 1905.
Sir WiLuiam MULOCK,
Postmaster General, Ottawa, Ont.

DEAr Sir,—Being part owner and manager of a farmers’ telephone line, I am
much interested in this matter. The collection of dues for telephone service is of
much importance. Being postmaster and general storekeeper here for a mumber of
years, I think it will not be a difficult thing to add to the post office duties the collec-
tion of these dues. I keep the central office here for the telephone, so a ‘central’ on
a small scale can be made at each post office. Where it is not practical to handle these
collections, the post office on either side could take in their share of the work. I
would suggest that these dues be paid quarterly, as small subseribers would not miss a
small payment so much. In our company we charge $10 a year and have nearly
eighty subscribers. If we can at any time assist you, our services will be at your
command.

Yours very truly.

FARMERS TELEPHONE CO.,
No. 40. Per THoMAS LAWSON.
StourrviLLE, ONT., May 1, 1905.
Perer CHrIsTIE, M.P.,
Grand Union Hotel, Ottawa.

Dear Sir,—In reference to the conversation we had on Friday last re our local
telephone line, would like to say: We have in all about fifty ’phones in operation, and
we connect and co-operate with two other local lines that have as many or more
’phones. We cover quite thoroughly the greater part of three townships, and we are
all extending our lines. To those desiring to rent ’phones from us we make a three
years’ contract at a rate of $15 per year for business houses, and $12 per year for resi-
dences. For these amounts we give subscribers the full use of all the lines, without
further cost. We have not been able to place a ’phone in any railway station yet. We
found it necessary to place a guy-post on the grounds belonging to the Grand Trunk
Railway, and though it caused us a great deal of inconvenience, they made us take
it out.

Before starting to organize our association, we asked the Bell Company for terms,
and they asked us, as nearly as I can tell, three times as much to give us a service as
we had to pay to build our own. We would, with them, have had to pay for the use
of the line in nearly all cases after that. What we would like would be trunk lines
that we could attach to and get long-distance connection at a fair price, and have
access to the railway stations in our district.

We have put in a first-class equipment all through, using nothing but the best
long-distance instruments in every case. 3

There is another thing that might easily be done for such associations. There are
always some of the members that have more capital to invest or spare for such enter-
prises, and the only way, or best way, to arrange for funds is to organize as an incor-
porated company and allow those willing, to take stock in the concern.

As it is now, the cost of incorporation is quite an item in comparison to the
amount usually needed for a local company. Some simple and cheap plan of incor-
poration might be devised, such as is in use for cheese-manufacturing companies.

There is no mistaking the fact that rural telephone lines are of the greatest con-
venience to the country people, and that they will go farther to remove the incon-
veniences of country life than any institution now in existence, escepting the rail-
ways and the daily mail.

Our company is very much interested in the work of the committee now investi-
gating, and we are pleased with the non-partisan way in which every member is doing
his utmost to come to a proper conclusion in the premises.

Very truly yours,
ROBERT MILLER.
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No. 41. ;
JorpaN, ONT., May 3, 1905.
To the Honourable
Sir WirLiam MULOCK,
Chairman of Select Committee on Telephone Systems,
Ottawa.

DEAR SiR,—I am instructed by the Municipal Council of the Township of Louth, in
the County of Lincoln, to forward to you a copy of a resolution passed on the 1st inst.
I herewith enclose such copy.
Yours truly,
M. A. BALL,
Clerk, Tp. of Louth.

Resolution No. 2.

Councin CHAMBER, JorpAN, May 1, 1905.
Moved by Camby Wismer,
Seconded by Stewart Randall.

That whereas this council views with approval the increasing public sentiment in
favour of the acquisition and operation of all the telephone lines in the Dominion of
Canada by the Government thereof ;

Be it therefore resolved, that thlS council convey to the Honourable Sir William
Mulock, Chairman of Select Committee on Telephone Systems, their sincere approval
of such acquisition and operation of said telephone lines.

E. W. FRY,
Reeve.

No. 42.
House or CoMMONS,
Orrawa, May 2, 1905.
Hon. Sir WiLLiam MULOCK,
Postmaster General, Ottawa.

DEeAr Sik WiLLiaM,—Your esteemed favour of the 20th instant re Special Commit-
tee on Telephone Question reached me during my absence from the city. An early
reply was therefore impossible.

You ask me to inform the Committee as to the telephone facilities at present en-
joyed by the people of my constituency, and what improvements, if any, may be con-
sidered desirable. In reply, I desire to state that I think the telephone facilities of the
city of Winnipeg meet fairly well the requirements of the people. As to the future of
the telephone business in Canada, I am strongly of the opinion that the whole system
should be nationalized. Government control of the long-distance telephones is a step
in the right direction, but I do not think it goes far enough. It should, I think, embrace
the whole telephone business of Canada. Government control of long-distance tele-
phones and private control in cities and towns will lead to confusion, unless common
laws are passed making uniform the methods of management in all cities and towns.
The telephone business is essentially a monopoly, even to a greater extent than post office
business, and I take the ground that a business that is a natural monoply should be con-
trolled by the Government. If, for instance, encouragement was given to establish
another telephone system in the city of Winnipeg, the expense and confusion would
be infinitely greater than anything the people now suffer under monopoly.

I therefore think the time is as ripe to-day as it will be any time in the future for
the complete nationalization of the entire telephone business of Canada.

Yours truly,
’ D. W. BOLE.
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No. 43.

House or CoMMoNs, DEPUTY SPEAKER’S CHAMBERS,
OrTAwA, April 21, 1905.

DEAR SIR—In answer to your letter of the 20th instant, I beg to state that there
is no public telephone in operation in Bonaventure County. There has been some talk
of extending the Bellechasse system along the Intercolonial, through a portion of Bona-
venture County, as far as Campbellton, N.B.

The Atlantic and Lake Suvperior Railway Company operating from Métapédia ta
New Carlisle, a distance of one hundred miles, owns and operates a private line, for
railway purposes.

The necessity of a telephone service has long been felt, and I hope it may not be
long before a system is established.

Yours truly,
CHARLES MARCTL.
Hon. Sir WiLLiaMm MULOCEK,
Chairman Select Committee on Telephones,
House of Commons.

No. 44. : House oF CoMMONS,
OrrAawaA, April 26, 1905.
Sir Wirniam MULOCK,
Ottawa.

Dear SiR—In reply to your kind letter of the 20th instant, about telephone ques- '
tion, I beg to tell you that the places in my constituency, St Hyacinthe, Que., not yet
advantaged with telephone system are St. Jude, St. Barnabé, St. Damase, Lapresenta-
tion, St. Thomas d’Aquin, and I think Ste. Madeleine, and if the Government could do
something to bring the company to put the telephone in those places, it would be a good
thing. St. Damase and Lapresentation are just requesting telephones.

Yours truly,
A. M. BEAUPARLANT, M.P.

No. 45. ‘

AMERICAN ErLEcTRIC TELEPHONE COMPANY,

; CHICcAGO, May 5, 1905.
Sir WiLLiam Murock, K.C.M.G.,

House of Commons,
Ottawa, Can.

DeArR SiR,—With further reference to your communication of the 28th ult., will
say that we are to-day forwarding you, under separate cover, copies of all our cata-
logue bulletins at present in print. These bulletins illustrate and describe very thor-
oughly the equipment upon which you require information. In addition to this, we
are mailing you our price-list, covering Bulletin No. 18, which will give you the quota-
tions desired on rural apparatus.

With regard to cost of rural telephone systems, will say that small exchanges
should be constructed at a cost of approximately $55 per station, while a good copper
metallic toll-line, with 30 ft. 6 in. poles, would cost in the neighbourhood of $200 per
mile. The cost of maintaining such systems, as nearly as we can ascertain, is in the
neighbourhod of $9 per station per year for exchange systems. A rural station would
cost you in the neighbourhood of $6.50, exclusive of depreciation and taxation.

Trusting this information will be of some benefit, and soliciting your further in-
quiries, we beg to remain

Yours very truly,
AMERICAN ELECTRIC TELEPHONE CO.,,
Per J. M. EMBANKS.
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No. 46.
AMERICAN ELEcTRIC TELEPHONE COMPANY.

CHICcAGO, May 4, 1905.
WiLLiamy MuLock, Postmaster General,
Chairman Select Committee on Tclephone Systems,
Ottawa, Canada.

DEeAr Sik,—Replying to your favour of the 28th ult., it will give us pleasure te
give you all the information in our power in reference to the telephone situation, as
we find it in this -cuntry, and especially in reference to the various types of appara-
tus used on farmers’ party lines.

We will compile this information for you at the eaviiest possible date. In the
meantime, for your information, will state that the Bell Company in this country is
leasing its very best transmitter and receiver at 50 cents per year each to small com-
panies which they term ¢sub-licensee companies.” We make a tiansmitter of the same
type and which by various tests we find superior to theirs. We sell the long distance
transmitter outright for $1.50 each, and the receiver with cord at $1.25 each.

We are prepared to show that our apparatus is more modern. We can find that
the Bell Company has made very little improvement in its talking sets. In fact, they
are using the same type of apparatus which they first put in use many years ago, with-
cut any apparen: improvement.

Yours very truly,

AMERICAN ELECTRIC TELEPHONE COMPAN ¥
Per P. C. Burxs,. President.

No. 47.

Tae BeLL TELEPHONE CoMPANY oF CANADA, LTD.
WiNcHESTER AGENCY, May 5, 1905.
Axprew Brober, Esq., M.P.
House of Commons, Ottawa.

DeAr SiR,—In reply to your letter of the 20th ult., I have pleasure in complying
with your request for information on telephone matters in Dundas county.

We touch practically every village and hamlet in the county. The following list
comprises most of the points served in Dundas : Bouck’s Hill, Chesterville, Cass
Bridge, Dundela, Hallville, Inkerman, Iroquois, Morrishurg, Mountain Station, More-
wood, Melvin Settlement, Maple Ridge, Ormond, Reid’s Mills, South Mountain, Win-
chester, Winchester Sprmgs

At this village we give unlimited service within the fo]lowmg boundaries :—

Winchester Springs, 5 miles; Cass Bridge, 24 miles; Maple Ridge, 2 miles; Mel-
vin Settlement, 6 miles; Ormond, 4 miles; Vernon (in the County of Carleton) 8
miles. Subscribers at these points have free service between each other, and with the
subscribers at Winchester.

Our rates are $15 and $20. The general public is served from any of the points
named.

The work is now under way of extending this free service to Dalmeny post office,
which is distant 11 miles, and is also in the County of Carleton. There are also other
extensions of a similar nature now under consideration.

Yours truly,

WM. GARDNER,
Local Manager, Winchester.
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No. 48.

TrE TeELEPHONE CoMPANY oF PRINCE Epwarp Isnanp, LTp.
Cuarrorrerows, P.E.L, April 29, 1905.
S Wu. MULOCK,
Ottawa, Ont.

Dear Sir,—In accordance with your favours of March 28, and April 11 last, T
am enclosing herewith unswers to the list ~f questions supplied by you.

I am also enclosing a map of Prince Edward Island showing the company’s lines,
10l] offices and exchanges, correct to March 1, 1905. If there is any further informa-
tion that we can supply either by letter or personally, we shall be most happy to do so.

Yours respectfully,
W. A. WINFIELD,
General Manager.

No. 48a.

The company has been in operation since 1885. Has a capital stock issue of
$56,700. No bonds. Population of the Island is 103,259. Number of telephones on
March 1 was 530, of which 420 are direct lines, having one telephone.

The number of business telephones is : Charlottetown, 205 : Sumemrside, 32 ;
cther points, 40. Residence : Charlottetown, 130; Summerside, 6; other points, 3.
In adition to these, there are nearly 100 toll offices throughout the Island.

Subscribers’ circuits in Charlottetown and Summerside are part metallic, but
largely common return. In smaller places all are single grounded circuits. The sys-
tem is ‘¢ Magneto,” the equipment being principally ¢Bell,’ ¢ Kellogg’ and ¢ Holtzer-
Cabot. ;

The rates are: Charlottetown—separate lines, $45 per annum, business and resi-
dence; two-party lines : business, $30, residence, $20 ; Summerside—business, $20 ;
residence, $15; other places, business or residence, $15; with special rates for party
lines, larger subscribers, &ec.

Rates for farmers’ lines are $15, but have no subscribers of this class.

The company has the following long-distance plant:—434% miles poles and 5473
miles wire, all circuits being single grounded.

Long-distance rates are : 10 miles, 15 cents; over 10 miles, 25 cents, for five
minutes’ conversation or twenty-word message. Subscribers are entitled to 20 per cent
discount on these rates.

Cost of building the long-distance lines, with 25-foot cedar poles, No. 12 iron wire,
costs all the way up to $125 per mile, depending on the cost of poles.

The company pays a dividend of 6 per cent per annum. Sets aside 10 per cent
per annum for depreciation. Has no surplus, except unexpended accident and depre-
ciation fund. *

There is no competition. The ‘Bell’ Company have always acted with the great-
est consideration and have given every possible advice and asistance, particularly on
technical matters, placing their information and experience at our service.

We find a good demand for telephone service in Charlottetown, and as the business
grows, we improve the plant. A few years ago, the system was changed from grounded
to ¢ common return,’ and now we are beginning to provide full metallic circuits, and we
expect later on to install a central energy multiple switch-board.

Our present board is a Kellogg express. We do not, as a rule, meet with objec-
tions to our Charlottetown rates, though there are, of course, people who will demand
lower rates, no matter what basis they were upon. We do not find our rates any too
high, commensurate with first-class service.

The element of depreciation is a very heavy one, especially in exchanges, as work
can never be left up until it is worn out. Reconstruotion has frequently.to be under-
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taken every two or three years, owing to growth and extensions making different
arrangements desirable.

With regard to apparatus, depreciation is also heavy, owing to its becoming obso-
lete. While instruments at present in service may be very satisfactory, the moment a
new instrument is introduced, every one wants it, resulting either in friction with
subscribers, or in acceding to their wishes as far as possible, resulting in a large
amount of older apparatus being taken out of service.

Outside of Charlottetown, we have very little demand for residence telephones, the
peop.e seeming to consider the telephone an expensive luxury. altough we consider our
rates are reasonable.

Regarding farmers’ lines, we have canvassed the most promising sections of the
country, withcut results.

Last fall, we canvassed the ‘New London’ district. This district (one of the

" best in Prince Edward Island) is without railway facilities. We offered a circuit, con-
sisting of three branches, totalling about 25 miles of line; also, connection with ¢ Ken-
sington,” the shipping point, a place with a population of nearly 1,000 people. We
also offered to provide connection with railway station, post office, doctors and any
other subscribers we might get there; also, gur usual discount of 20 per cent on all
long-distance business sent by them, or by any one Whom they might let use their tele-
phones. They would also save all ‘ messenger service’ charges, which they now pay
when being sent for.

We were unéole to close a single contract in all this territory, though some four
or five people said they might take an instrument, if we got enough. Our rates quoted
were $15 per annum (best bridging ’phones, with 2,500 ohm ringers, solid back trans-
mitters and bi-polar receivers), and we wished to secure 20 subscribers, exclusive of
Kensington.

We do not find the $15 rate profitable in rural districts. We usually have to
pay a considerable amount for sthchlno, and telephones have to be inspected three
times per annum, besides when in trouble; necessitating travelling expenses, horse-
hire and man’s time. We sometimes have to send a man 100 miles on one trouble.

If we could get subscribers so closely located that we could afford to keep one man
and an expert operator within a reasonable district, it would be better; but we have
been unable to interest the rural residents so far, on our present rates basis, though
we have been assured we might get a fair number at $5 per annum.

However, every one desires to have a toll office nearby, and although we already
have about 100 toll offices on Prince Edward Island, we are frequently in receipt of
requests for extensions. When sufficient business can be obtained to make it pay, such
offices are established. Otherwise, we cannot be expectd to provide service, unless, as
in the case of some points, we receive some assistance from the provincial government.
We have quite a number of such toll offices, which were strongly agitated for, which
only take in from $2 to $25 gross receipts per annum.

We inclose herewith a small map (to scale) of Prince Edward Island, showing all
Our toll offices and exchanges (exclusive of rural subseribers). You will note by this
that Prince Edward Island is well covered by lines, many toll offices being five miles,
or less, apart.

A company cannot be expected to give as cheap a service as by co-operation, for
in the latter case a subscriber will do his own repairing, when he can, and put up with
inconveniences and poor service, which quite naturally he will not tolerate from a
company which undertakes to keep his instrument in operation.

Travelling expenses are a large item, and usually cost companies who, as the
people express it, ‘ are well able to stand it,” high.

But there is no doubt that a company can, in the long run, give a far superior
service to that which can be provided by 1nd1v1duals especially when, as always occurs
sooner or later, troubles crop up, or sleet, lightning, or such like things, damage the
lines and instruments.
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No. 49.
Sir WiLLiAM Murock, THE ALBANY AND VALES MiLL TELEPHONE COMPANY,
Ottawa, Canada. ALBany, Omnlo, April 29, 1905.

SiR,—In compliance with your request of March 28 ult.,, I herewith inclose my
answers to your queries.

Our investment on a small scale has been very profitable to us, but I think it would
be better for the masses here if towns and cities would own their own telephone rights
and property, and encourage the people to build lines all through the rural districts,
and meet these lines at the corporate limits, giving free exchange of service.

A farmer can build and maintain a line cheaper than can a company.

This is contrary to our practice, but experience has taught me that the statement
is true.

The construction and maintenance of rural lines is very simple, and can be done
within the reach of all. Very truly,

S. D. WEBB.

No. 50.
LA Cie pE TELEPHONE DE KAMOURASKA,
Sir WuM. MULOCK, FRrASERVILLE, QUE., May 8, 1905.
Chairman of Select Committee on Telephone Systems.

Sik,—We have the pleasure of acknowledging receipt of your inquiry of 28th last,
and take pleasure in giving you herewith the information requested.

You will please remark that our company has only two years’ existence, and that
the results obtained to this date in rural districts are quite satisfactory, allowing us to
entertain fair prospects for future.

Our report represents the work of only two seasons’ construction, w1th limited capi-
tal, while covering a relatively large district. We must also mention that our lines
are in part parallel with other independent companies, namely: The Fraserville Power
Company and the Bellechasse Telephone Company. As for the Bell Company, we have
obtained an interchange of service over their lines, which is, we think, saying enough
about the general construction and operation of our system.

, In order to obtain efficient service in these districts, we have adopted two separate
metallic circuits, one iron for local business, the other copper for long-distance com-
" munications. We have experienced sufficient advantages to justify the first extra cost
of this kind of construction. Respectfully yours,

LA COMPAGNIE DE TELEPHONE DE KAMOURASKA.

No. 51.

Sir WM. MULOCK, VirgINiA, ONT., April 5, 1905.
Ottawa.

DEear Sir,—Reports of the proceedings of Committee ¢ Telephone Systems to hand,
for which I am thankful.

I trust that when said Committee will have completed their labours that a remedy
will be forthcoming for conditions such as at present exist in this part of Georgina
township in old North York.

What I refer to is that while a telephone line owned by the Bell Company passes
up through one township right past the door of our post office, and while our postmaster
Mr. Evans, has repeatedly endeavoured to get them to put an instrument in his store,
even offering to do so at his own expense, providing he be allowed free use of the line
for his private business, but apparently they are deaf to all requests or inducements,
and the residents of this section have to go either to Sutton or Pefferlaw when they wish
to use the ’phone, and these points, as you are aware, are nine miles apart.

The council of Georgina township, when this line was bulldmg, tried to get an
office at Virginia so that the farmers might derive some benefit in return for the privi-
lege tha:i thg telephone company were getting by being allowed to plant their poles along

qis L
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the roadway, but in the deal we found out that while they could go along our highway,
plant their poles just where they pleased, slash and cut trees, and leave the brush to rot
just where it fell, that we could stand by and look on.

Their last proposition to the people of Virginia is that if we purchase the wire to
stretch along the poles from Sutton, that they will put it up and then we pay just as
much to use the ’phone as if they built it entirely at their own expense. Truly they are
a beneficent corporation.

I might add that when this line was put up, it was a branch of The Victoria Tele-
phone Company’s line, but was soon gobbled up by the Bell Company.

I just give you these particulars so that you may more fully see the necessity for
devising some scheme whrreby farmers situated as we are may secure telephone privi
legels without having to go on our knees to soulless corporations, and then having to
comply with any whim or condition that they may see fit to dictate.

Yours truly,
DONALD EGO,
Clerk, Township of Georgina.

No. 5la.
Otrrawa, May 9, 1905.

Dear Sik,—I have the honour to acknowledge the receipt of your letter of the 5th
instant with reference to the telephone conditions at Virginia, and can only express the
hope that the inquiry which the Parliamentary Committee is conducting in regard to
the whole telephone question may result in the amelioration of the existing grievances,
existing not only at Virginia, but in very many parts of Canada.

Yours sincerely,
Doxawp Eco, Esq., WM. MULOCK.

Clerk of the Township of Georgina,

Virginia, Ont.

No. 52.
S7NOPSIS OF CORRESPONDENCE RECEIVED.

From Andrew J. Taylor, Toronto, stating that Alexander Taylor, now living at
690 Spadina avenue, Toronto, built up a telephone system in Edmonton, Strathcona,
Prince Albert and other places in the Northwest, and owing to the ¢ Bell’ entering the
field, was compelled to sell his system to the municipality of Edmonton. States that
ke can give much valuable information.

No. 53. .

From W. H. Ferguson, secretary, Real Estate Owners’ Association, London, Ont.,
communicating resolution passed by the association commending the work of the com-
mittee and favouring municipal and government ownership of telephones.

No. 54.

From Dr. D. W. Ross, Florenceville, N.B., stating that while Canadian Pacific
Railway agents answer the ‘New Brunswick’ telephone promptly, some of them do
not answer the ‘ Independent’ telephone at all, claiming that it is not their work to
4o so.

No. 55.

Synopsis of letter from the Antigonish and Sherbrooke Telephone Company of
Nova Scotia, to C. F. MeIsaac, M.P.:—

The company has a capitalization of $10,000—%$9,000 paid up; 160 miles of line
in operation, mostly rural; iron grounded circuits costing $50 per mile without in-
struments. Has 59 residence and 29 business ’phones. Rural lines have public ’phones;
tolls collected by subscribers. Rates charged are: partial line, residence, $15; business,
$18 to $20. Whole line, residence, $18; business, $25. Few special lines at $30. Sub-
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scribers to partial line pay half rates beyond their limits (three exchanges). Toll rates
vary from 10 cents to 50 cents, according to distance.

The company connects with the Nova Scotia Telephone Company at Antigonish,
cur subscribers paying 5 cents for each conversation, in addition thereto the long-

distance rates to points beyond. The company will not allow us to connect the county
" asylum, 1} miles out of Antigonish, on our line. They also prohibit us to.run lines
to Jones’ river, Swan river, or any place along their line, although they have mno
*phones at these points. The Nova Scotia Company has also refused to give connec-
tion elsewhere than at Antigonish and threatened to cut that connection; also if we
extend our lines far beyond the present limits, their manager stating that ¢ they did
not intend to let us grow too big” They wished us to sign a contract limiting our
territory, which we have declined to do. As a condition of connection with the Nova
Scotia company, we are compelled to use ¢ Bell” instruments costing from $19 to $25
each.

We use native poles 20 to 25 feet long. As an inducement to build, we received
free poles and free labour in many places. Will extend some thirty miles further this
spring to Port Dufferin in Halifax County.

¢ The directors of this company humbly suggest that the government enable small
siruggling companies such as this one, which is trying to accommodate the publie,
to get connections with other companies in such places as will best accommodate the
said publie.

No. 56.

To Sir WiLLiaM MULOCK, SeNaTE CHAMBER, May 12, 1905.
Chairman Telephone Committee, .
House of Commons.

DEar Sikr WiLniam,—In the evidence I gave yesterday to your Committee, I neg-
lected to state the extent of our long line system in New Brunswick, if of interest. I
now inclose it.

Yours truly,
FRED. P. THOMPSON.

MEMO.

Long-distance lines of the New Brunswick Telephone Company (Limited) consist
of the following :—
771 miles of cedar pole lines, upon which poles are installed.
840 . copper metallic No, 12 standard wire.
473 & iron o No. 9 .
32 = # single No. 9 N
F. P. THOMPSON.

No. 57.
TrE Brack River TeLEPHONE Co.,

Postmaster General, Loraix, O., May 9, 1905.
Ottawa, Canada.

Dear S1r,—In reply to your letter of March 28, we wish to make the following state-
ment :—

We have issued $100,000 worth of stock and have a bonded indebtedness Of $75,000.
Our company has been operating since 1894, in a territory increasing from 10 to now
nearly 30,000 people. At the present time we have 1,800 telephones in operation, 1,200
of which are residence telephones and the remaining 600 business telephones. We have
no long-distance lines of our own, but make all long-distance connections over the United
States Telephone Company lines. We have the Sterling electric equipment, central
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energy; our subscribers’ circuits are of iron and copper metallic, and we have one mile
of underground cable. Our rates are as follows : $12 for four party line selective ring-
ing telephones, and $20 for main line residence telephones, $18 for four party line selec-
tive ringing telephones for business, $24 for two party line selective ringing telephones
for business, and $30 for main line telephones for business. Our rates for rural service
are $15 for four party lines. We pay a dividend of 6 per cent on our stock and 5 per
cent interest on our bonds. We set aside 20 per cent of our gross receipts for deprecia-
tion, and use<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>