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MEMORANDUM
FROM THE PRINCIPAL AND VICE-CHANCELLOR

TO______________________ —---------------------------------

McGILL UNIVERSITY
MONTREAL



H-.nTAL hfîc :ir?r

Annual Grants fr mi Department of Marine & -fisheries :

General Grant $1300.00

For rental of rooms 600.00

Annuel oh rg^s for time service sullied:

City of Montreal 150.00

Harbour Commissioners P5O.OO

Jewellery and other stores 790.00

$1900.00

1190.00

$3090.^0





Grents:-

Dept, of Merine 
&■ Fisheries

Transmission of 
- Time Signals

Miscellaneous

Balance carried 
f o rwa rd

Net Receipts

UNIVERSITYc G I I L

of the OBSERVATORY for the five years ending 31st May 1922.RECEIPTS & DISBURSEMENTS

RECEIPTS DISBURSEMENTS

1917-1311918-1» 1917-18 1918-19-1921-221919-20 020-21 1919-20 1920-21
11 mos.

1991-22
11 mos.

Balance carried fwd 

Salaries 

Janitors & cleaning 

Government work

yul. 54 

1700.04

59.59 
88.38

l>42. 43 

2375.87 

41.92 

60.08

2150.74 

5109.98 

03.37

H7: .37 
2550.01 

71.09

755.11

2470.61
1962.45

1180.00

1900.00 1750.00

1051.90

1700.002037.32
44.01

12,0.47 

7.25

1607.693'7.65

Apraretus,tools 
etc. liew

1542.43733.41 •■tee.of apparatus3162.90 47.431172.37 2150.7+ 116.62 12.39

repairs & Improve
ments 106.79

50.00

I5I.58133.00

23.19

138.40

furniture

ransmission of 
Time Signals 246.60

373.29

561.10

224.8?

159.60 

326.54

55.10 

421.$2light,Heat & Power

Minting,Station- 
e**y & Postage 46.33

Insurance 55.66

Interest on alter 
6tions 66.74

IO6.60miscellaneous

Plies & Material^

77.7b

480.064480*06 5098.383098.38 4070.15 +070.15 493 .644932.64 6305.35 6305.35

’364.97 3507.69 I'et Disbursements5127.72 2801.90 2036.540305.55 5746. u5 3497.78 4174.613590.21
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Department of marine and Fisheries—Canada.

METEOROLOGICAL SERVICE,
CENTRAL OFFICE, TORONTO.

McGill College Observatory, rontreal^ que. 
.... April 19 th,-.192.1..... 191

1, JRT OF T'H_ . CGILL COLL :G 0^,o :]HVAfOriY.VJAI TTE-JD ;.RCH 31oT. 19217"

To the Director,
The ! etetrological .ervice of Canada^,
Toronto, Ontario.
Sir:-

The year’s work of this station has been uninterrupted 
and has been, as in former years, the carrying on of the weather 
and time service. The demands made by the City for informâtion
have not lessened and we are continually at a disadvantage in 
striving to answer inquiries of all sorts vhich are usually legiti*- 
mate. Our facilities,equipment and staff are inadequate to ful
fil that concept in the public mind of a properly supplied eteo- 
rological or astronomical observatory. For a city of the import
ance of I, ont real these services should on a more adequate sc^le.

\,e cannot but continue to insist that both the University 
and the Government should have in mind the necessity of an ; oservat or,, 
in Montreal, better located, better equipped and a greater service 
to the public and the University than the present 1 cGill College 
Observatory.
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METEOROLOGICAL SERVICE,
CENTRAL OFFICE, TORONTO.
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The Meteorological work done is that prescribed by the 
Meteorological Service, which directly concerns the public at 
large. Apart from visiting students, ana the certain facilities 
provided some few of them by the '"eteorological equipment the 

University has little interest in or advantage from the 1 eteorolo- 
gical work. There are no Meteorological courses provided for in 
the curriculum. On the other hand the public addresses itself 
to the University as much as to the Meteorological Service for 
such information as we are always ready to impart. As an astron
omical observatory^ apart from the Lime service and the facilities 
for aiding the small classes in practical astronomy thereby provided 
we have no equipment or pretensions.

The site is entirely unsuitable for astronomical observations 
and to some extent for Meteorological work.

The co-operation of the Government and University in providing 
a new Observatory on another site, largely given to Meteorological 
work, and with astronomy equipment that might save for instructional 
purposes, if no more might be expected. McGill University 
dependant on the public for financial support, might, we think, 
accept this means of better serving its interests and those of its 
supporters. And the Government duty is to provide a better
eteorological station for ontreal than the present.
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In view of our hesitation in asking for extensive 
alterations and additions to an antiquated institution on an 
unsuitable site no complants are made of immediate condition of the 
equipment.

For the support of the staff however, the funds are contin
ually deficient.

Our estimates for the staff, as at present are :-
Superintendent.... 1000 annually.
Time Clerk....... $ 600 " "
Weather " ....... $ 600 " "
Office Girl...... ' 840 " "

The superintendent,for personal reasons has found it wise to 
add the time clerk to relieve himself of a routine chore that 
demanded the surrender of all liberty. The necessity of having 
this assistance was always admitted, but whether the estimate will 
be approved is as yet uncertain.

The question of residence does not enter, as the Superintended 
engineer of the University now has the privileges of the residence, 
an the writer rents his quarters in the building from the University 

Having in mind the purpose for which the residence formerly 
stood, the writer applied for it, offering a reasonable rental, but 
no action being taken on his proposal for three months, he withdrew 
it and dismissed the subject.
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METEOROLOGICAL SERVICE,
CENTRAL OFFICE, TORONTO.

It may be said that while there exists in name an observatory 
department in the University there exists no defined poblioy with its 
regard.

ïhe financial resources on which the observatory depends are 
those grants anr supplies from the eteorological Service grants and 
supplies from the I niversity1 cash grants from the city, the Harbor 
Commissioners and the subscribers for the time signals from the 
C.F.R. and G.Ï.R, Railways and some half dozen jewellers.

ïhe revenues and expenditures are handled through the bursar*a 
officejentirely. Financial statements to be forwarded will be request

ed and forwarded as soon as available.

Ko new apparatus was added in the year. An old Friez 
thermograph was replaced with a new one from the Teteorological .ervice 
and all minor supolies requested were nromptly nrovided.

Ihe four astronomical clocks, two sidereal and two mean time, 
were kept regulated and have performed satisfactorily.

Ihe results of 17 time exchanges with Toronto were separately 
submitted a few days past, V.e have supplied the Railways and City 
with time signals with no complaints. V,e must however again draw
attention to the Harbor Time Ball. We have attended to the switch 
every week day noon without fail. Frequently the ball is not up, or 

there is no current in the loop, and we learn that the attendant at the
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Department of Marine and Fisheries—Canada.

METEOROLOGICAL SERVICE,
CENTRAL OFFICE, TORONTO.

Harbor does not regularly raise the ball except in the navigation 
season. be have had to write the secretary of the H.C. . accepting 
as our responsibility only the throwing of the switch. be however 
continually report to the Harbor Office or the Wire Chief the lack of 
current on the loop. The Time Ball is so exposed as to be quite
invisible to a large part of the shipping.

In the course of the present month, the re-erection of several 
poles, and repairs to the cable here from the ffount ;-.oyal Tower where 
the anenometer is exposed were attended to at our request by the college 
laborers. The account of this we have asked for, and expect to have 

it rendered to the Meteorological Service.
The Calendar recorder of differences of temperature between 

the mountain and campus is being kept in operation. We find.the 
records not amenable to analysis and have failed to draw any systematic 
conclusions.from them. The erratic results confirm our belies that the 
compensation is not perfect, nor the exposure on the hill suitable.

We do not allow the local adoption of Daylight Saving Time to 
affect our taking of records. It causes inconveniences with the Staff 
in the taking of observations and sending of Time ignale however .

'ihat discussion and conference between the Head of the 
Meteorological Service and the rincipal and Governorslof the University
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regarding the future at&tua of the observatory would lead to a 
clearer definition of colicy, we reerectf illy eubnit.



McOILL UNIVERSITY 

MONTREAL.

May 27th, 1921

Sir Arthur W.Currie.
Principal of McGill University. 
M 0 N T P. S A L.
Sir:-

I beg that you will kindly relieve me of the 
supervision of the McGill College Observatory.

Communication of this request to Sir Prederic 
Stupart, Director of the Meteorological Service, will you 
kindly have in mind.

I find it necessary to preserve my health,
professional reputation and self-respect, none of which 
are secure if I continue accepting the responsibilities 
of this position under the handicaps of inadequate 
assistance and lack of appreciation.

1 beg to acknowledge the pleasure I have had 
in the past few years in receiving daily many expressions 
of thanks from the citizens of Montreal for services we 
have been able to render.

Yours respectfully

JW/MG



May
îfcsrenty-seventh

1921.

James Weir, 3sq^,
Superintendent IcGrill Observatory. 
Mo (Jill University.

Z

Dear rir:-

, Having reference to our conversation 
ihie morning, I have decided to recommend to the 
^e“lr-? of.th® finance 'omitted to * e held on
aa the 3Jlarie£ and appropriations,
as applied or by you for next year, be approved.

Under these circumstances, please let me know whether you still desire your resi~- 
Superintendent of the Observatory to be de$lt with by the Board of (Governors.

Yours faithfully,

Principal.
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McGll/L UNIVERSITY

MONTREAL.

October 10, 1922

Sir Arthur W* Currie,K.C.I .G. , L- L*D., 
Principal, McGill University, 

Montreal, Q,ue.

Sir,

As Superintendent of the Observatory, we have requested 
the use of three of the twelve rooms in the Observatory res
idence. .Vill you be good enough to inform us why we do not get 
these.

To assist you to clear away the misrepresentations of 
") the secretary and his protégé, the Superintendent Engineer 

y't vWho has confiscated eleven rooms of this building without 
^ /rights rent or reason, we beg to make clear that all reports 

jr Aam; minutes of the University show this residence was intended 
-^for the Observatory Superintendent. Observât or:,- funds are 

S], tyy Sbeine used even yet to nav for its first Our rental
cheques and receipts show payments made for rental of observer' 

D house. It has always been occupied in whole or lately in part
yy by the Superintendent of the Observatory.

We have Sir Wm. Dawson's statement that "The Observatory 
residence was built to aid the Superintendent in his work."
'..e recall the late Sir Wm. Peterson's advice to us to occupy 
what part of it we needed as the University wished to make us 
comfortable in our work. YJe have the requirements of the

*< /stations the
ivil service Commission that in first class meteorological 
tations the man in charge is to reside where the instruments

are exposed. We have the advice of Sir Frederic Stupart, 
Director of the Meteorological Service of Canada, that long 
experience has proven amply the necessity of this. This is 
not interference on his part, for the-service he directs pays 
for the maintenance of this Observatory more than the University 
dops.

We have the opinion of Dr. Klotz, Director of the Dominion 
Observatory, Ottawa, who has collaborated with the late Prof. 
McLeod in this Observatory and has written an historical account 
of it, that to allow anyone else than the Superintendent to 
occupy the residence is most extraordinary and absurd, and cer
tainly not in keeping with the spirit "of a.ÜnTversTTy. We have
our own convictions as Superintendent of this Observatory that 
we cannot and will not supervise it from a distance.



McGILL UNIVERSITY

MONTREAL.

Observatory.

Ho. 2. Sir Arthur W. Currie , K.C .M.G., i l.D. 10/l0/22.

lue charge the dupt. Engineer with indifference amounting 
to incompetence in allowing our office to be run at temperatures 
averaging about 50° in the winter. We charge that excessive 

^fug_L and power charges are accumulated against us. We charge 
I that Mr." Lawrence's claims ^that he heats the Observatory are 
vincorrect. 3 char t r rentals are nôT^propèrly credited

sj to the Observatory funds, We charge nolaing up of our communi- 
' cations in the office, delays in our requisitions, and in general 
. an intolerable interference within the University jn Observatory 
"matters.”' = ' ....

We have at the present moment some grounds for action for 
/damages against the University if it longer allows Mr. Lawrence 
\to succeed in making uncomfortable and unsuitable the quarters 

Ct /occupied by Mrs. Weir and myself in the residence for which we J. )pay rental.

The University paid a deficit last fiscal year of $1,000. 
for its share of the Observatory. Ho department can show that 
its receipts were three-fourths of the cost of maintaining it.

2 Ho Observatory ever was self-supporting. We require what obser
vatory facilities we have as a minimum for our University courses 

fin practical astronomy. We must have it for the time service 
rating chronometers, basis for our longitude work. facilities for 
teaching deficient students on the campus and for the contracts 
the UniversTty”Msupply time to the City, to .jewellers and 
to the railroads. We received $2600. for doing half the work of 

/ the Surveying^Department Our colleague receives $3,500. for the 
* other half. We receive $1,000. for being custodian of all the 
astronomical equipment at McGill, concerning which the calendar 
may be consulted. The four weeks work we do in September 
is largely observatory work conducted on Westmount but requiring 
observatory facilities as a base. Our lectures in practical { 
astronomy ♦‘geodesy require the materials we have from the Observ-N, 
atory. A j)

Astronomy otherwise at McGill is disgracefully deficient.^ 
Let the University see to it that a projusn.college Observatory 
project under suitable guidance takes sIkhi and grows. There 

I are qualified men in the University^to direct. In the meantime 
our equipment for practical astronomy for engineers is the envy 

I of other colleges in America and requires Observatory facilities. 
$ The $1,000. deficit is nothing compared with our needs to keep 
'this course properly equipped.



McGlI -L UNIVERSITY
MONTREAL.

j ,Ho. 3. Sir Arthur W. Currie,K.C.M.G., L L.L. 10/10/22z

In the name of McGill we use our professional knoi 
housand times a year in satisfying inquiries that comi 
n the absence of a University Observatory.

leal
latest
clerk
Mr.Law

We cannot put a member of the staff in our room to supeta^ 
vise. Our weather observer at $50.00 monthly goes when a ^ ,position offers. Y/e have coached five in four years practical!^ 
doing their routine work for months in each case. Our latest 
has just departed and we again do this chore. Our time clerk 
at $50.00 monthly does his duties at such times as he can orning and evening. He lives at home. He depends on Mr.lavv^en'c 
'or three times this amount of salary. The Secretary had the (r- 
nsincerity to oppose our estimates for this item on the grounds 
hat no advances for staff were permissible. Did he oppose Mr. 
,awrence ' s securing him at $150. a month immediately after? 
o place him in charge would be to surrender the last control 

of the Observatory to these two officials who suppress us.
If it is of paramount importance for Mr. Lawrence to live 

on the campus, there is the house occupied by his foreman, Mr. 
Graydon.

As winter is coming, we trust you will in the meantime 
instruct Mr. Lawrence to vacate two rooms of his eleven, to 
enlarge the 19 inch slit by which we enter our rooms, to enclose 
an open gallery, to attend to urgent requisitions he is ignoring, 
lie are paying rental where these are needed. Our furniture is 
awaiting entry through a normal door. We trust you to instruct 
him to heat our offices. If these things cannot be done, we 
shall have to resign from the Observatory or, if loyalty to 
Alma Mater allows it, advertise this situation and seek legal 
recourse.

Yours respectfully,
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McG-ILL UNIVERSITY

MONTREAL
Observatory.

November 15th, .922.

Sir Arthur Currie G.C.Y.G., Ll.D.
Principal,
McGill University,
MO IT T R R A L.

Dear Sir: -

I regret to have no reply to my 

communication of the 1st inst. re room for> my family 

in the Observatory and as our ptesent position is no 

longer tenable I have to inform that I intend this 

evening to sign a yearly lease for an Outremont 

apartment.
ip

If this^contrary to any plan oeing 

made in the matter J shall be glad to know in the course 

of the day.

Yours respectfully,

TTW/MG



November
Thirteenth

1922.

James ,ïeir, Bsq., B.To., 
The Observatory,
MoOill University.

Dear Mr. .Veir:-
I frankly apologize for not giving before this formal acknowledgment to your letter 

of November 1st, but the matter of arranging satis
factorily the aooommodation provided by Observatory 
House has given me great oonoern, and I see no other 
solution for it than what I proposed to you at the 
time of our meeting the other day.

The accommodation oooupied by you at 
present is not satisfactory to you and if I take away 
from Mr. Lawrence any of his accommodation it makes 
the house as a place of residence unsatisfactory to 
him. I told you that I would ask Mr. Lawrence to 
vacate the house on May 1st next and place it all at 
your disposal. This is unsatisfactory to you, and so, 
greatly to my regret,! shall have to arrange to allow 
you to resign your duties as Observatory Superintendent.

I am writing you this now, because, ,
apparently, the matter of a lease of an apartment by 
you is involved. I have not time to disoueoeObservatory 
matters with you to-day, but I would like you to come 
in and see me about them on Wednesday morning next at a time agreeable to yourself.

Yours faithfully,

Principal.



Observatory.

McGTLL UNIVERSITY 

MONTREAL

November 14th, 1922.

Sir Arthur Currie G.C.M.G., L l.D. 
Principal,
U.cGill University,
H 0 M T R E A L.

Dear Sir:-

I beg to acknowledge your letter of the 13th inst.

and find it a ^rank and satisfactory reply to ray proposals over the 

Observatory residence.

I must explain that my uncompromising attitude in this

matter is due to a conviction I have held that very drastic changes 

in a whole series of Observatory matters would be required and that 

to start with divided authority and quibbling over privileges would 

be to delay each of these succession as they arose.

The fact that the Observatory is unsuitably located

makes it easier to desist from any such enterprise and I therefore 

accept gladly your intimation that I may resign.

atisfactorily arranged for new living quarters.I have

1 apologize for any asperity shown in the recent

arguments 0ver the privileges of the residence and thank you for 

your natient attitude.

Yours respectfully,

JW/MG.
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January ?th, 1928

S. He Hamilton, Esq,, 
515 Victoria Avenue, 
Wastmount, Cue*

Deer Ur. Hamilton:-
Let me aeknov/ledge receipt this morning of your letter of January 5th*
I quite agree with all you 

say. The roof of the Engineering Building is by 
no means a proper place for the setting up of a 
wind recording instrument and we must make bette 
provision than that. As you most rightly point 
out the establishment of a station at St. Hubert 
makes more than ever necessary the ready availa
bility of information regarding the weather.
The pilots out there should be in a position to 
telephone to us for their information and not to 
some far distant weather station. I shall give 
attention to the matter and see what can be done

With all good wishes, I am. 
Yours faithfully.

Principal•



DEPARTMENT OF MARINE AND FISHERIES IN YOUR REPLY PLEASE QUOTE 

THIS FILE NO.
CORRESPONDENCE TO BE ADDRESSED TO THE

' *

DIRECTOR OF THE 
METEOROLOGICAL SERVICE 

TORONTO, ONT.
CANADA

METEOROLOGICAL OFFICE
315 BLOOR STREET, WEST

TORONTO (5) November 8th

Dear Sir

I regret having to report that we have very great

difficulty in getting the Montreal weather signals on time.

I have repeatedly written to the observer pointing out that the 

messages were not being received on time. This morning they did 

not come until 10 a.m. whereas they should have been in at 8.05 a.m.

at the latest. Montreal is one of our most important Meteoro

logical stetions and occupying the position it does.it looks ex

ceedingly bad to send out in our reports the words •’missing" after 

Montreal.
I shall be obliged if you could take the matter up 

with Mr.Kelly and impress on him the importance of having our weather 

messages sent on time.

Yours very truly

The Principal. 
McGill University 

Montreal.
(j.Patterson)

Director



Professor A. J. Kelly, 
Asst. Prof, of Surveying, 
The Observatory.

Dear Professor Kelly:-
I am attaching herewith a letter 

received from the Director of Meteorological Service, 
Toronto, in which he complains of the great difficulty 
his office experiences in getting the Montreal weather 
signals on time.

There is no possible excuse for this 
lack of attention to detail and I hope that you will 
take such steps as will ensure that no complaint can he 
made in the future. There is, a parently, a carelessness 
somewhere which must he terminated at once.

Please return Mr. Patterson’s letter 
with any comments you have to make.

Yours faithfully.

Principal.



McGill University
MONTREAL

November 16th. 1929.

The Principal and Vice-Chancellor, 
McGill University,Montreal.

Dear Mr. Principal:-
I am returning Mr. Patterson’s 

letter, after having duly noted his complaints as to 
difficulty in getting Montreal Weather Signals on 
time.

These signals are telephoned to 
the Canadian National Telegraph Office at as nearly 
8 A.M, and 8 P.M. as possible. As there must be a loss 
of time between the hour at which they are received at 
the Telegraph Office and the hour at which they are 
transmitted by key to Toronto, I have issued instruct
ions that in future, these be telephoned in not later 
than 7.40 A.M. and 7.40 P.M.

Yours obediently,



REFER TO FILE NO.

875
CANADA

DEPARTMENT OF MARINE

Meteorological Service of Canada

TORONTO 5, ONT.

July 17th.1931.

Dear Sir:

I sent to Professor Kelly,who Is In charge of McGill 

Observatory, telephone accounts for the Bell Telephone over a period 

of some years for certificatIon,hut they have not been returned. I 

have already written him twice asking for the accounts to be returned 

but there has been no answer so far.

I am sorry to trouble you In this matter,but the Department

has written to me for them and I am anxious to get the accounts settled 

as they are long overdue. I do not know whether Professor Kelly Is at 

McGill at present,but In any case the observer who Is looking after the 

Observatory should be able to certify to the accounts. The accounts 

have not been paid and as the service has been rendered It Is only 

necessary to Initial the accounts and return them to this office, I 

should be much obliged if you would see that Professor Kelly or his 

assistant returns these accounts as they do not seem to pay any attention 

to my requests.

Yours tiuly,
The Principal
McGni University, 
Montreal.

(J.Patterson) 
Director

To Mr.^lassco. please see that Kelly attends to this Immediately 
on his return next week.



July 18, 1931

Professor a# Kelly, 
Barkmere, ?•

Dear Professor Kelly,

I am attaching herewith copy of letter received, 
hy mo this morning. This letter causes me much disappoint
ment and annoyance. ?’e must he regarded hy the Department 
of Marine as a very unbusinesslike institution If we can
not pay sufficient attention to the matter of accounts to 
certify them as they are presented. To let a matter
of this kind go for years without action and to neglect 
to answer official correspondence is very wrong indeed, and 
I do not ant it to occur again. You force me to write 
to Hr. Patterson and offer an apology for the neglect, and 
I do not like to be placed in this position.

Yours faithfully.

Principal.



July 18» 19J1.

J, Patterson, Es<i., Director, 
Beteerological Service of Canada, 
Toronto, 5, Ontario.

Your file So.873.

Dear Hr. Patterson,

I am in receipt of your letter 
of July 17th, and let me say in reply that I am 
sincerely sorry that any officer of this University 
should be so casual as to neglect to answer an 
official letter and attend to business promptly. 
Professor Kelly, I find, is out of town until next 
week, but immediately on hia return I shall see 
that this matter receives prompt attention.

Yours faithfully.

Principal



k> m
^VTEi&S^

W|K( From

The Principal and Vice-Chancellor, 

McGill University, 

Montreal.

Principal and Vice-Chancellor:
Sir Arthur W. Currie, G.C.M.G., K.C.B.

July 18, 1931

Professor A, Kelly, 
Barkmere, P. 3,

Dear Professor Kelly,

I am attaching herewith copy of letter received 
by me this morning. This letter causes me much disappoint
ment and annoyance. We must be regarded by the Department 
of Marine as a very unbusinesslike institution if we can
not pay sufficient attention to the matter of accounts to 
certify them as they are presented. To let a matter
of this kind go for years without action and to neglect 
to answer official correspondence is very wrong indeed, and 
I do not want it to occur again. You force me to write 
to Mr. Patterson and offer an apology for the neglect, and 
I do not like to be placed in this position.

Yours faithfully.

Principal.



Dear Sir,

DEPARTMENT OF MARINE 
METEOROLOGICAL SERVICE OF CANADA

Toronto 6,
July 17.1931.

I sent to Professor Kelly, who is in charge of McGill 
Observatory, telephone accounts for the Bell Telephone over a 
period of some years for certification, but they have not been 
returned. I have already written him twice asking for the accounts 
to be returned but there has been no answer so far.

I am sorry to trouble you in this matter, but the Depart
ment has written to me for them and I am anxious to get the accounts 
settled as they are long overdue. I do not know whether Professor 
Kelly is at McGill at present, but in any case the observer who is 
looking after the Observatory should be able to certify to the ac
counts. The accounts have not been paid and as the service has been 
rendered it is only necessary to initial the accounts and return 
them to this office. I should be much obliged if you would see 
that Professer Kelly or his assistant returns these accounts, as 
they do not seem to pay any attention to my requests.

Yours truly,
J. Patterson

The Principal Director
McGill University 
Montreal



JujLy 24, 1931.

J. Patterson, Esq.,
Director, Meteorological Service of Canada, 
Department of Marine, Toronto. Ontario.

Dear Sir,

On July 17th you wrote to me complaining about the 
dllatorlness of Professor Kelly with reference to telephone 
accounts. I acknowledged the letter Immediately, and I apo
logized for Professor Kelly*s action, I am attaching to this 
letter a copy of letter I wrote to Professor Kelly on July 18th 
In.which I sharply rebuked him, saying that the delay was bound 
to make us appear as a very unbusinesslike Institution.
Professor Kelly has now returned, and Is today sending the ac
counts, properly certified, but he has been to see me and has 
explained the matter. In fairness to him and to McGill Uni
versity, I must observe that the unbusinesslike attitude did 
not occur In the Department at McGill but in your own Department 
at Toronto.

I observe that your account goes back to 1926 and 
that apparently the only monthly account not paid for In that 
year was June. Then in 1927 I notice that all monthly bills were 
paid except July and August. Why September*a account should be 
paid and not July and August, I don't know. In 1928 I notice 
that all monthly accounts have been paid except April, September 
and October, and that In 1929 three monthly ac ounts only were 
paid, and In 1930 all monthly accounts were paid except February. 
Professor Ially assures me that these monthly accounts were regu
larly forwarded to your office and he also draws my attention to 
correspondence which goes back to 1923 in which the Telephone 
Company complain about the manner In which these accounts are 
handled for payment. When I got your letter of complaint 
I thought Professor Kelly was not forwarding the accounts to 
you for payment, but such, I find, is not the case. You can 
readily understand that if he is asked to certify to an account 
that goes back to 1926 he must take some care to verify the 
figures before certifying to its correctness. I have, there
fore, absolved Professor Kelly for all blame, for it must lie 
elsewhere.

Yours faithfully,

Principal



REFER TO FILE NO,

1873

DEPARTMENT OF MARINE 

Meteorological Service of Canada

TORONTO 5, ONT.

July 28, 1931.

Dear Sir;

I thank you for your letter of the 24th inst, 

enclosing the certified accounts of the Bell Telephone Company 

for some years past.

The accounts that were sent to Professor Kelly were 

not the originals, as they were never received in this office, nor 

did the Bell Telephone Company send us any statement of arrears 

until a few months ago. We had then to look up all the back records 

to find out what accounts were missing, and then ask them to send in 

fresh accounts for these months. When the accounts are received here 

they are certified to for payment and sent to the Department at 

Ottawa, where the cheques are issued, and it is impossible now to 

know who was at fault in regard to these arrears, but we feel very 

confident that the accounts were not received in our office, other

wise, they would have been passed on for payment.

The reason I wrote to you was because I sent the 

accounts to Professor Kelly for certification on May 26th last, and 

then sent reminders on June 23rd and July 3rd, but no reply was rec

eived to any of my letters. It may be that Professor Kelly was



%

Meteorological Office 2-
CONTINUED

absent, but at least his Assistant who was looking after the 

Observatory should have acknowledged my reminders and let me know 

the reason for the delay. It was because of this that I felt 

there was not much use in writing further to the Observatory. I 

have just now received a letter fraa Professor Kelly stating that 

he did not receive my letter of the 23rd of June, and when he 

received my letter of July 3rd, he found it necessary to wait 

until he returned to the City. I am glad however, that the matter 

has now been satisfactorily settled, and I trust that in future 

these unnecessary delays will not occur.

Yours very truly

Patter son) 
Director.

Sir Arthur W. Currie, G.C.M.G. K.C.B., 
Principal and Vice-Chancellor,
McGill University,
Montreal, P.Q.
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March 16, 1932.

The Principal,
Mc Grill University, 
Montreal,
Que.

Bear Sirs:

I regret to say that after having time service from
your observatory for a period of five (5) years for which a 
fee of twenty dollars ($20.00) has been paid annually, I' 
have just been treated very impolitely at 2.20 o’clock by the 
employee that answers the telephone under the following 
circumstances:

I called three times Ma. 2797 and got the busy test, but
the forth, fifth and sixth time the telephone rang about ten 
times but got no answer after calling again a gentleman answered 
and I explained the facts to him that I mentioned above but he 
got very nasty and said, "If you don’t like the service you don’t 
have to take it." So you can take note that after having been 
treated that way I shall not require your service any more if 
your employees cannot have any better manners than that.

Yours truly.



March l?th, 12

H H. BILaI’Q), Esq., 
Dominion Square Building:, 
Montreal, Canada.

My dear Mr. Blland,

Let me acknowledge your letter of 
yesterday. I have aeen Prof essor Kelly, t e 
officer of the Department who spoke to you. He
say# that a number of times he answered! the p 
tfhen it rang, but there would be no one on the 
line, it i b mo at likely that cosethi: g tac out 
of order. Mr. Kelly tells me that when you began 
to scold him for what you considered inattention 
on hie part he answered sharply, for which he will 
express Ms regrets to you.

I ho o there will he no further cauee
for ecmplaint.

Ever yours faithfully,

Princi pal


