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Please note the following amendments
to the Tourism Personnel Directory.
They are identified in bold characters.

Page 6 - ATLANTA

Tourism Section

Vacant

Senior Commercial Officer

Page 10 - LOS ANGELES
delete

Ms Denise Ulloa
Commercial Officer

Page 13- SEATTLE

- Tourism Section

Mr. Robert (Bob) Brown
Senior Commercial Officer

Page 13 - WASHINGTON
Mr. David Ryan
Minister Counsellor (Commercial)

Page 17 - The Hague
Canadian Embassy
25 Parkstraat

2514 JP The Hague
The Netherlands

FAX: 070-356-2823

Page 19 - SEOUL

Tourism Section

Mr. D. McMullin

Third Secretary (Commercial)

Page 19 - TAIWAN

Canadian Trade Office in Taipel
13th Floor

365, Fu Hsing North Road
Taipei 10483

Taiwan

Ms. Helen Chen
Commercial Officer

This is an office of the Canadian
Chamber of Commerce.
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TOURISM: A MULTI-BJL&JOB7 199}
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RETUEN TO DEFXRTHENTAL LIBRARY

~RETOURALR A LA BIBLIDTIEQUE PU WINISTER
Tourism is big business in Canada. In fact, itis a
$ 25 billion industry which stimulates economic
growth, prosperity and cultural development in
all provinces. The industry involves over 60,000
businesses offering a wide range of services
from transportation and accommodation to
recreation and entertainment. In 1989, foreign
visitors spent more than $7.2 billion while
vacationing in Canada and, in the process,
helped provide direct employment for nearly
622,000 Canadians.

Tourism is Canada’s third largest export.
External Affairs and International Trade Canada
(EAITC) - has responsibility for delivery of the
tourism program abroad through its Embassies
and Consulates. It is closely associated with
Tourism Canada which establishes the policy
and provides direction and funding for the
delivery of the federal tourism program. In
addition, other government departments,
provinces, territories, municipalities and the
private firm are partners in marketing tourism.

While all Canadian commercial offices
abroad can assist the Canadian tourism indus-
try, there are 25 posts which are staffed with
tourism-dedicated personnel who administer a
budget to initiate local promotional activities.
Fifteen of these posts are located in the United
States and four are located in Paris, London,
Frankfurt and Tokyo. In addition, the Canadian
tourism industry can also draw on local exper-
tise at the Canadian Embassies in The Hague,
Mexico and Seoul, plus the Canadian Commis-
sion in Hong Kong, the Consulate General in
Sydney and the Canadian Trade Office in Taipei
(Taiwan). EAITC employs a total of 66 tourism
officers which represents 12% of commercial
officers staff abroad.
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In EAITC/Ottawa, the coordination of the
International Tourism Program is done through
the U.S. Trade and Tourism Development

" Division (UTO) in close consultation with other

geographic Bureaus. UTQ is the prime coordi-
nation link between Tourism Canada and all
U.S. and off-shore posts.

The promotion of Canadian tourism abroad
includes:

» developing and implementing tourism
market development plans;

» providing the Canadian tourism industry
with market data such as reports on
opportunities, business conditions and
structures, local business customs and
distribution channels;

» facilitating market access for the Canadian
tourism industry; (such as assisting in
identifying sales potential or arranging
participation in a travel show)

» organizing and implementing cooperative
tourism marketplaces and promotions that
bring together sellers from Canada’s tourism
industry with potential local buyers and
distributors;

» identifying and qualifying leads for business
meetings in Canada from the conventions
and incentive travel industry; and

» disseminating information about new
tourism product and industry developments
through newsletters and mailings.

When contacting a tourism officer abroad,
Canadian companies seeking marketing
assistance should be prepared to fully describe
their product or service, to explain the reasons
for targeting a particular market segment and
to provide a list of any marketing support such
as familiarization tours, audio/visuals or
display material they are willing to offer.




Canadian sellers can assist federal tourism
officers abroad in effectively marketing their
product by providing the following information:

» thelocation of their facility or service and
the time of operation

» the type of client sought (groups, inclusive
tours, incentive, convention...)

» any support offered such as familiarization
tours, audio/visuals, display material the
markets in which the firm is presently active

» contacts and clients known from the area
targeted

»> EXPORT DEVELOPMENT PROGRAMS OFFERED
TO CANADIAN COMPANIES BY EAITC

Since 1990, the Canadian tourism industry can
participate in export development programs to
develop their sales opportunities in the United
States and Overseas. Two of those programs are
directed to the United States (NEBS - NEXUS)
and one to the Western Europe countries
(NEXOS).

»>NEBS

The New Exporters to Border States (NEBS)
program provides businesses that have not
previously been exporters to the U.S. market
with initial information on how to develop
markets and sales in the United States.

NEBS programs consist of one or two-day
seminars conducted by the staff at Canadian
Consulates in the border states. Participants
gain an understanding of all facets of shipping
to and operating within the United States as well
as customs procedures and regulations. NEBS
missions are funded by EAITC and organized by
Tourism offices abroad with the cooperation of
provincial governments and the regional offices
of Industry, Science and Technology Canada.

> w



Markets of interest to NEBS programs in-
clude those covered by EAITC posts in Seattle,
Chicago, Minneapolis, Detroit, Buffalo,
Cleveland and Boston.

»>NEXUS

The New Exporters to U.S. South (NEXUS) is
a complementary program to NEBS, aimed at
small to medium sized companies which have
already demonstrated some success in their
export efforts to border states. It is designed
to assist these companies expand their export
markets to the American Southwest and
Southeast.

NEXUS differs from the NEBS program in
that its primary focus is on developing an under-
standing of the market opportunities available
for participants and the best means of gaining
access to those new markets. NEXUS missions,
often coinciding with a visit to a trade show, are
organized by Canadian Consulate tourism staff
in response to emerging trends in the areas for
which they are responsible.

The region covered by consulate staff in
San Francisco, Los Angeles, Dallas, Atlanta and
New York are the primary market areas targeted
by NEXUS.

»»NEXOS

The New Exporters to Overseas program
(NEXOS) is aimed at the small and medium
sized companies from every region of the coun-
try which have traded traditionally usually just
with the U.S. as a logical extension of their
Canadian operations. NEXOS is designed to
lead these companies into expanding their
activities overseas in Western Europe.

As Western Europe represents a completely
new market direction for these companies, the
program will emphasize strongly on areas such




as customs procedures, market access, shipping,
etc. The posts will outline the market characteris-
tics for the sector in question and work with the
companies to develop a program to gain distri-
bution and sales exposure for the companies.

»> EMERGING AND SECONDARY
MARKET OPPORTUNITIES

The government is paying more attention to
emerging markets through a new program
entitled “ Emerging and Secondary Market
Opportunities”. The main purpose of the pro-
gram is to take advantage of tourism marketing
opportunities where the federal government can
likely make a positive and immediate impact in
generating increased revenues for Canada.
Emerging markets are defined as markets of
demonstrated potential for increased revenue
generation from high yield pleasure travel and
meetings, conventions and incentive travel to
Canada. The program is extended tc a number
of countries that meet certain criteria.

»» EAITC TOURISM COORDINATION UNIT

To obtain market profiles, list of consumer and
travel trade events in post territories abroad or
a summary of the tourism program strategy in
the U.S. and any other general information on
the implementation of the tourism program
abroad, you are invited to contact:

U.S. Trade and Tourism
Development Division (UTO)
Lester B. Pearson Building
125 Sussex Drive

Ottawa, K1A 0G2

Telephone (613) 993-7344

Fax (613) 990-9119

Telex 053-3745




EAITC OFFICIALS &
TOURISM PERSONNEL

»U. S. POSTS

> ATLANTA
Canadian Consulate General
400 South Tower, ] CNN Center
Atlanta, GA 30303-2705
Tel: (404) 577-6810
Tlx: 54-3197 (DOMCAN ATL)
Fax: (404) 524-5046

» Mr. James A. Elliott
Consul General

» Mr. Doug I. Ditto
Deputy Consul General and
Senior Trade Commissioner

Tourism Section

Vacant

Consul & Trade Commissioner
» Mr. Sam Paglioni

Commercial Officer
» Ms Barbara Bach

Commercial Officer

Territory: Alabama, Florida,

Georgia, Mississippi, North Carolina,
South Carolina, Tennessee, Puerto Rico
and U. S. Virgin Islands.

> BOSTON
Canadian Consulate General
Three Copley Place, Suite 400
Boston, MA 02116
Tel: (617) 536-1731
Tlx: 94-0625 (DOMCAN BSN)
Fax: (617) 262-3415

» The Hon. Tom M. McMillan
Consul General

» Mr. Terry Colfer
Deputy Consul General and
Senior Trade Commissioner




Tourism Section

Mr. Jacques Duval

Consul & Trade Commissioner
Mr. Ralph Johansen
Commercial Officer

Ms. Janet Aiton

Commercial Officer

Territory: Maine, Massachusetts,
New Hampshire, Vermont, Rhode Island,
and St. Pierre-et-Miquelon.

BUFFALO

Canadian Consulate

1 Marine Midland Center, Suite 3550
Buffalo, NY 14203-2884

Tel: (716) 852-1247

TIx: 620-14371 (DOMCAN BUF)
Fax: (716) 852-4340

Mr. George H. Musgrove

Head of Post & Consul

Mr. Carl A. Rockburne

Consul & Trade Commissioner

Tourism Section
Ms Lynn Niederlander
Commercial Officer

Territory: Western, Central &
Upstate New York.

CHICAGO

Canadian Consulate General

310 South Michigan Ave., 12th floor
Chicago, IL 60604-4295

Tel: (312) 427-1031

Tlx: 00254171 (DOMCAN CGO)
Fax: (312) 922-0637

Mr. George D. Valentine
Consul General

Mr. Gaétan Bruneau

Deputy Consul General and
Senior Trade Commissioner
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Tourism Section

Mr. Durban C. Morrow
Consul & Trade Commissioner
Mr. Larry Kogut

Commercial Officer

Mr Ross Ament

Commercial Officer

Ms. Adrienne Delaquila
Commercial Officer

Territory: Illinois, Missouri, Wisconsin,
The Quad City region of Iowa.

CLEVELAND

Canadian Consulate

55 Public Square, Suite 1008
Cleveland, OH 44113

Tel: (216) 771-0150

Tix: 00985364 (DOMCAN CLV)
Fax: (216) 771-1688

Mr. Lawrence D. Lederman
Consul & Senior Trade Commissioner
Mr. Michael G. Virr

Consul & Trade Commissioner

Tourism Section
Mr. John K. Latkovich
Commercial Officer

PITTSBURGH

Canadian Government Trade Office
One Gateway Center

9th floor, South Wing

Pittsburgh, PENN 15222

Tel: (412) 392-2308

Fax: (412) 392-2317

Mr. Ronald J. McLeod

Consul & Trade Commissioner

Tourism Section
Ms. Viola Boehm
Commercial Officer




CINCINNATI

Canadian Government Trade Office
250 East Fifth St., Suite 1120
Cincinnati OHIO 45202

Tel: (513) 762-7655

Fax: (513) 762-7802

Mr. Jacques H. Desjardins

Consul & Trade Commissioner

Tourism Section

Mr. Richard L. Dunn

Commercial Officer

Territory: Kentucky, Ohio, W. Virginia,
Western Pennsylvania.

DALLAS

Canadian Consulate General

750 North, St. Paul St., Suite 1700
Dallas, TX 75201

Tel: (214) 922-9806

Tlx: 00732637 (DOMCAN DAL)
Fax: (214) 922-9815

Mr. Carl E. Rufelds

Consul General

Mr. James S. A. Sotvedt

Consul & Senior Trade Commissioner

Tourism Section

Ms. Debbie Spore

Senior Commercial Officer
Ms. Judith Love-Bradley
Commercial Officer

Ms. Sally Ellis
Commercial Officer

Territory: Arkansas, Kansas (Except
counties of Wyandotte, Johnson &

Douglas),Louisiana, New Mexico,

Oklahoma & Texas.
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» DETROIT

Canadian Consulate General

600 Renaissance Center, Suite 1100

Detroit, MI 48243-1704

Tel: (313) 567-2086

TIx: 23-0715 (DOMCAN DET)

Fax: (313) 567-2164 R
Ms. M. Anne Charles

Consul General

Mr. Bas Bouma

Consul & Senior Trade Commissioner

Tourism Section

Mr. Marty Rice

Senior Commercial Officer
Ms. Ann Cascadden
Commercial Officer

Ms. Heather Phelps
Commercial Officer

Territory: Indiana, Michigan and City of Toledo.
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LOS ANGELES

Canadian Consulate General
300 S. Grand Ave., Suite 1000
Los Angeles, CA 90071

Tel: (213) 687-7432

Tlx: 674-657 (DOMCAN LSA)
Fax: (213) 620-8827

Vacant

Consul General

Mr. Jack Kepper

Deputy Consul General and
Senior Trade Commissioner

Tourism Section

Mr. John Schofield

Consul & Trade Commissioner
Ms. Jennifer Clark

Commercial Officer

Ms. Monica Campbell-Hoppe
Commercial Officer

Ms. Denise Ulloa

Commercial Officer
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Territory: Arizona, California (10 Southern
Counties) and Clark County in Nevada.

MINNEAPOLIS

Canadian Consulate General

701 Fourth Ave. South, Suite 900
Minneapolis, MN 55415-1899
Tel: (612) 333-4641

Tlx: 29-0229 (DOMCAN MPS)
Fax: (612) 332-4061

Mr. Brian Buckley

Consul General

Mr. James E. Graham

Consul & Senior Trade Commissioner

Tourism Section

Mr. Bruce Verner

Consul & Trade Commissioner
MTr. Ernie Konstas

Commercial Officer

Territory: Minnesota, [owa, Nebraska,
North Dakota, South Dakota, Montana.

NEW YORK

Canadian Consulate General
1251 Avenue of the Americas,
Exxon Building, 16th floor
New York, NY 10020-1175
Tel: (212) 768-2400

Tlx: 620-14481

Fax: (212) 768-2440

Mr. Anthony E. Eyton
Consul General

Mr. Arthur D. McArthur
Deputy Consul General

Mr. John G. Kneale

Consul & Senior Trade Commissioner
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Tourism Section
Mr. John H. Kern
Consul & Trade Commissioner
Ms. Patricia Boyer
Commercial Officer
Ms. Lois Gerber
Commercial Officer
Mr. Robert Littell
Commercial Officer
Ms. Sandra Omand
Commercial Officer

Territory: Southern New York State,
Connecticut, New Jersey and Bermuda.

SAN FRANCISCO

Canadian Consulate General

50 Fremont St., Suite 2100

San Francisco, CA 94105

Tel: (415) 495-6021

Tlx: 0034321 (DOMCAN SFO) or
Easylink 62014485

Fax: (415) 541-7708

Mr. Percy T. Eastham

Consul General

Mr. Paul D. Donohue

Consul & Senior Trade Commissioner

Tourism Section

Mr. Al Lyons

Consul & Trade Commissioner
Mr. Jim Norwood

Commercial Officer

Territory: California (except the 10 Southern

Counties), Colorado, Hawaii, Nevada
(except Clark County), Utah and Wyoming.



SEATTLE

Canadian Consulate General
412 Plaza 600, Sixth & Stewart
Seattle, WA 98101-1286

Tel: (206) 443-1777

TIx: 032-8762 (DOMCAN SEA)
Fax: (206) 443-1782 (Ext.207)
Mr. Roger A. Bull

Consul General

Mr. Paul Hubbard

Consul & Senjor Trade Commissioner

Tourism Section

Mr. Robert (Bob) Brown
Commercial Officer

Mr. Ken Erickson
Commercial Officer

Ms. Jill Seidel
Commercial Officer

Ms. Hilda Cullen
Commercial Officer

Territory: Alaska, Idaho, Oregon and Washington.

WASHINGTON, D.C.

Canadian Embassy

501 Pennsylvania Ave. N.W.
Washington D.C. 20001

Tel: (202) 682-1740

Tlx: 0089664 (DOMCAN A WSH)
Fax: (202) 682-7726

Mr. Derek H. Burney
Ambassador

Mr. W. A. Dymond

Minister Counsellor (Commercial)

Tourism Section

Mr. Harry van der Veer
Counsellor (Commercial)
Mr. Frank LaFleche
Commercial Officer

Ms. Christelle Naumann
Commercial Officer

Territory: District of Columbia, Maryland
Virginia, Delaware and Eastern Pennsylvania.




»> OVERSEAS POSTS
> FRANKFURT

Kanadisches Fremdenverkehrsamt
Taunusstrasse 52-60
6000 Frankfurt 1,
Germany
Tel: (49-69) 230960 — Trade line
Tlx: 4175874 (CANA D)
Fax: (49-69) 235772

» Mr. W.T. Delworth
Ambassador
(Resident in Bonn)

» Mr. D. D. Van Beselaere
Minister-Counsellor (Commercial/Economic)
(Resident in Bonn)

Tourism Section
» Mr. André Pascal
Trade Commissioner
» Ms. Helga Mellin
Commercial Officer
» Ms. Gaby Pollak
Commercial Officer
» Mr. Frank Jittner
Commercial Officer

Territory: Germany

> HONG KONG
Commission for Canada
13th floor, Tower 1, Exchange Square
8 Connaught Place,
Central Hong Kong
Tel: (852) 847-7414
TIx: 73391 (DOMCA HX)
Fax: (852) 810-6736

» Mr. John P. Higginbotham
Commissioner

» Mr. Colin S. Russel
Senior Trade Commissioner



Tourism Section
MTr. Steven Gawreletz
First Secretary (Commercial)

Territory: Hong Kong

LONDON

Canadian High Commission
MacDonald House

One Grosvenor Square

London WIX 0AB, UK

The Hon. Donald Stovel MacDonald
High Commissioner

Mr. R. J. L. Berlet

Minister (Commercial/Economic)

Tourism Section

Canada House

Trafalgar Square

London SWIY 5BJ, UK

Tel: (44-71) 629-9492

TIx: (Destination Code 51) 261 592 (CDALDNG)
Fax: (44-71) 321-0025

Mr. Pierre-André Cusson
Commercial (Counsellor)

Mr. Christopher King-Walker
Commercial Officer

Mrs. Jill White

Commercial Officer

Ms. Jan Johnston

Commercial Officer

Mr. Jason Kee

Commercial Officer

Territory: United Kingdom and Ireland.



MEXICO

Canadian Embassy

Calle Schiller No. 529
(Rincon del Bosque)
Colonia Polanco

11580 Mexico DF

Tel: (52-5) 254-3288

TIx: (Destination code 22)
1771191 (DMCNME)
Mr. David ]. S. Winfield
Ambassador

Mr. David G. Adam
Minister-Counsellor
(Economic/Commercial)

Tourism Section
Mr. J. M. Aguilar
Commercial Officer

Territory: Mexico

PARIS

Canadian Embassy

37 Avenue Montaigne
75008 Paris, France

Tel: (33-1) 4723 01 01
TIx: (Destination code 42) 280806
(CANAD A 280806F)
Fax: (33-1) 47 23 56 28
Mr. Claude T. Charland
Ambassador

Mr. R. Frenette
Minister-Counsellor
(Commercial /Economic)

Tourism Section

MTr. Louis Poisson
Counsellor (Commercial)
Ms. Danielle Cordisco
Commercial Officer

Mr. Alyre Jomphe
Commercial Officer

Territory: France



SYDNEY

Consulate General of Canada

50 Bridge Street

8th floor, AMP Centre

Sydney N.S.W.

2000 Australia

Tel: (61-2) 231-6522

TIx: (Destination code 71) 20600
(CAN GOVT AA20600)

Fax: (61-2) 223-4230

Mr. Roger B. Blake

Consul General

Mr. Peter Belanger

Consul & Senior Trade Commissioner

Tourism Section
Ms. Julie Matson
Commercial Officer

Territory: Australia

THE HAGUE

Canadian Embassy
Sophialaan 7

2514 JP The Hague,

The Netherlands

Tel: (31-70) 361 41 11

TIx: (Destination code 44)
31270 (DMCN NL)

Fax: (31-70) 356 11 11

Mr. Jacques G. Gignac
Ambassador

Mr. Paul A. Théberge
Minister (Commercial /Economic)

Tourism Section

Mr. Ron Hoffman

First Secretary (Commercial)
Mr. Fred van Cleef
Commercial Officer

Territory: The Netherlands
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TOKYO

Canadian Embassy

3-38 Akasaka 7-Chome

Minato-ku

Tokyo 107, Japan

Tel: (81-3) 479-5851

Tlx: (Destination code 72) 22218
(DOMCAN ]22218)

Fax (G3 System) (81-3) 479-5320 or 470-7278
James H. Taylor

Ambassador

Mr. John Treleaven
Minister-Counsellor (Commercial)

Tourism Section

Mr. Guy Simser

Counsellor (Commercial)
Mr. Tomio (Tom) Suzuki
Commercial Officer

Mr Osamu (Sam) Yokoyama
Commercial Officer

MTr. Jun Saito

Commercial Officer

Territory: Japan

SEOUL

The Canadian Embassy

10th Floor

Kolon Building

45 Mugyo-Dong

Jung-Ku, Seoul

100-170

Tel: (01-82-2) 753-2605/06/07 /08
TIx: (Destination Code 801) 27425
(CANADA K 27425)

Fax: (011-82-2) 755-0686

Mr. W. Brian Schumacher
Ambassador

Mr. Ken Sunquist
Minister-Counsellor and Consul (Commercial)



Tourism Section
Mr. D. McMullen
Commercial Officer

Territory: South Korea

TAIWAN

Canadian Trade Office
Suite 707, Bank Tower
205 Tun Hua North Rd.
Taipei, Taiwan

Tel: (011-886-2) 713-7268
TIx: 29484 CANTAI

Fax: (011-886-2) 712-7244
Mr. John T. Clayden
Director

Mr. ELM. (Ted) Lipman
Deputy Director (Trade & Tourism)

Tourism Section
Ms. Helen Chen
Marketing Officer

Territory: Taiwan



»»EXTERNAL AFFAIRS AND
INTERNATIONAL TRADE CANADA

Lester B. Pearson Bldg
125 Sussex Drive
Ottawa, Ontario

K1A 0G2

Tel: (613) 993-7344
Tlx: 053-3745

Fax: (613) 990-9119

U. S. Trade, Tourism &

Investment Development Bureau (UTD)
» Mr. Allan J. Stewart

Director General

U. 8. Trade & Tourism
Development Division (UT0)

» Mr. Paul Desbiens
Director

» Mr.]. Normand Guérin
Deputy Director

» Mr. Donald Marsan
Marketing Officer

» Mr. Gilles Tassé
Marketing Officer

» Mr. André Aubin
Marketing Officer

1991 edition
(Cette brochure est disponible en frangais)
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