





be impractical for many,Canadian
exporters of goods for retail sale to
take advantage of the non-affixed
label provisions. Most will find it
more practical to affix the labels in
Canada, because this verification
process does not apply.

NAME OF MANUFACTURER

‘The regulations provide that for
imported products, the name and
address of the registered importer
must appear on the label in lieu of
the manufacturer's name, as is
required on domestic product labels.
The name of the manufacturer must
be submitted to Secoff by the
importer. The regulation notes that
this information is to be used to
facilitate complaints, but that other-
wise, the importer’s source of supply
is considered legitimate proprietary
information.

METRIC SYSTEM

Information on product labels must
be in accordance with NOM-008-SCFI
which defines metric system desig-

~ nations. This regulation requires that
a comma be used as the separator
for decimal units. The Procuraduria
Federal del Consumidor (Profeco),
Consumer Protection Office, has
indicated that decimal points will be
acceptable, but this is not official.

MULTIPLE OR COLLECTIVE
CONTAINERS

There are special requirements for
“multiple” or “collective” containers.
A multiple container is one that con-
tains smaller packages of the same
product. A collective container is one
that contains smaller packages of
more than one product. If the indivi-
dual package cannot be readily seen
through the external container, with-
out opening it, then all of the re-
quired information must appear on
the outside of the external container.
If the multiple container will normal-
ly be opened to sell individual packa-
ges to consumers, each package
must be individually labelled.

QUANTITY STATEMENT

Requirements for the design of
product labels are set out in
NOM-030-SCFl. This regulation
defines the superficie principal de
exhibicion, principal display panel, as
the area where the product’s trade
name appears. The generic labelling
regulation requires that the quantity
statement must also appear in this
area of the label. Other required in-
formation may appear elsewhere on
the label. The bottom of a container
may not be the principal display area
unless there is no other labelling on
the package.

The type to be used for the quantity
statement must conform to minimum
sizes set out in the regulation. In
addition, space equal to the typeface
height must be provided above and
below the quantity specification and
twice the width of the typeface must
be allowed on each side.

The required type height depends.
on the size of the principal display
area. Methods for calculating the
principal display area for different
product shapes are provided. For
example, the display area of a bottle
is considered to be 40 percent of
the result of multiplying the height
of the container, excluding necks
and shoulders, by the bottle’s largest
circumference. For rectangular pack-
ages, the display area is the height
multiplied by the width. The regula-
tion contains methods for computing
the principal display area for a num-
ber of different shapes. Secofi will

issue rulings on the correct display
area for irregular packages. The
bottom of a container cannot be the
principal display area unless there is
no other labelling on the product.

The quantity statement must be pre-
ceded by the word Contenido, con-
tent. For example, a box of 10 pencils
would be labelled Contenido:

10 Idpices or Contenido: 10 unidades.
This may be abbreviated as Cont.. If
the product is measured by volume
or mass, the quantity statement
should be stated as Contenido neto,
net content, which can be abbreviated
as Cont net.

Finally, there are special provisions
for products packed in liquid. These
products must be labelled according
to their drained weight, and the label
must include the designation Masa
Drenada, net drained content, ahead
of the quantity statement.

INSTRUCTIONS OR MANUALS

If the product requires instructions
or a manual, this information must
accompany the product. If it is pro-
vided in a separate document, the
label must call attention to it with
the designation Véase Instructivo
Anexo or Manual de Operacion
Anexo. In addition to information
necessary to use the product appro-
priately, instruction manuals must
include the following details:

« the name or trade name of the
manufacturer or importer, along
with the relevant address and
telephone number in Mexico;

Principal Display Area Minimum Height of Letters
(square centimetres) and Numbers (millimetres)
Up to 32 1.6
Greater than 32 up to 161 32
Greater than 161 up to 645 48
Greater than 645 up to 2,580 6.4
Greater than 2,580 12.7
Source: Secretaria de Comercio y Fomento Industrial (Secofi), Secretariat of Commerce and
Industrial Development, Orientation Guide for NOM-050-SCFI-1994.
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» the identification of the product
to which the manual applies;

* cautions regarding any risk to the
consumer; and

» where relevant, instructions for
installation, assembly and
maintenance.

'‘GUARANTEES

If a product is subject to a guarantee
or warranty, it is subject to standards
set out in the NOM. A garantia is
defined as any commitment by the
manufacturer or importer to repair or
replace the product in the event of
defects in function, materials or
manufacturing. The details of any
such guarantee must be provided in
Spanish, and include the following
information:

» the name and address of the
manufacturer or importer, with
telephone numbers where service
can be obtained in Mexico;

* the identity of the product to
which the guarantee applies;

= the name and address of service
and parts depot;

» the duration of the guarantee;

» terms and conditions and any
limitations or exceptions;

*» procedures to activate the
guarantee; and

» the date of delivery to the consu-

mer, or the document to be used

to determine this date.

This information must be provided
to the customer at the time of sale.
There may not be any other require-
ments to activate the guarantee.
However, some product-specific
NOMs, such as the one for electrical
appliances, include more stringent
requirements for warranties.

EXEMPTIONS

NOM-050-SCFI-1994 includes
specific exemptions for products
where labels are not required:
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« bulk products, which are defined
as those which are weighed or
measured in the presence of the
consumer; and

+ books, magazines and periodicals
in any form, including magnetic
tape or disks or compact disks.
The exclusion for magnetic and
optical media applies only in very
specific circumstances.

The regulation applies only to goods
intended for retail sale. For this reason
they do not apply to commercial
samples, or goods submitted for
testing for NOM certification.

PREPACKAGED FOODS
AND NON-ALCOHOLIC
BEVERAGES

NOM-051-5CFI-1994 applies to pre-
packaged foods and non-alcoholic
beverages, except for any that may
be subject to more specific regula-

- tions. It was issued by the Secretaria

de Comercio y Fomento Industrial
(Secofi), Secretariat of Commerce
and Industrial Development, and was
published in the Diario Oficial de Ia
Federadon, Offidal Gazette of Mexico,
on 24 January 1996. Although the
decree states that the regulations
take effect on 1 November 1996,
some of them were subsequently
delayed until 1 July 1997 for manu-
facturers and importers and on

1 November 1997 for retailers. In
addition, the regulations conceming
nutritional information will not be-
come effective until 1 January 1998.

The most important change in the
final regulation, from its original
1994 form, is that it now recognizes
the distinction between a Fecha de
Caduddad, expiration date, and a
Fecha de Consume Preferente, best
used-before date.

GENERAL REQUIREMENTS

Labels must be in Spanish although
they can also include other languages,
subject to the same general require-

ments as generic product labels. The
generic requirements for multiple or
collective containers and the physical
design of the label also apply to food
and beverage labels.

Requirements for the design of pro-
duct labels are set out in NOM-030-
SCFl, as described in the section on
generic consumer products.

PRODUCT NAMES

Product names must comply with
official designations for certain
products. The labelling regulation
includes a list of generic food names
which may be used as defined. There
are other regulations under the Ley
General de Salud, General Health
Law, which specify definitions for
such products as galletas, biscuits;
tortilla de maiz, com tortillas; and
gelating, gelatin. NOM-086-5SA1
imposes additional requirements.
The label may indicate processes
which have been used to make the
product, except where they are
required by law.

LISTS OF INGREDIENTS

A list of ingredients, including added
water, must appear on the label, in
diminishing order of quantity, if there
is more than one ingredient. The list
must be headed with the word
Ingredientes. If a composite ingredi-
ent makes up more than 25 percent
of the product, its ingredients must
be listed. If the composite makes up
less that 25 percent, only additives
that perform technological functions
in the product’s manufacture and
those associated with allergic reac-
tions must be listed.

Dehydrated products may have
ingredients listed for the product in
the order that they will be found
after it is reconstituted “according to
the instruction on the label” Only
generic names specifically listed in
the regulation may be used.

NUTRITIONAL INFORMATION

Nutritional information on prepared
food and non-alcoholic beverage

Product Labelling



RY E A / IBLIOTHEQUE AE

under NOM-051-SCFI-1994
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Requirements for Food and Beverage Labels for Impormd Products

Name of the product, or a generic
description, unless it is identifiable
by sight (principal display panel)

Quantity statement, unless the
quantity is identifiable by sight
(principal display panel)

List of ingredients
Country of origin of the product

Name and address of the
manufacturer

Lot number
Nutritional information

Expiration date or optionally
“best before” date

Warnings

Name or registry number and
address of the importer

Must conform to specific legal requisites
regarding food names, induding definitions
of generic names.

Quantities must be described by the
metric system according to NOM-008-SCFl.
For products packed in liquid, net drained
content is also required, as specified in
NOM-030-SCFl.

List in declining order of content.

The label must bear the designation “Hecho

en Canadd” or “Producto de Canada,” or
other designation recognized in NAFTA.

For imported products, this information
must be provided to Secofi.

This is assigned by the manufacturer.

Only if required nutritional benefits are daimed.
Includes any storage conditions required for

the validity of the date, such as “keep frozen”

Included if they are required by regulation for
ingredients with risks related to digestive
intolerance, allergies or toxicity.

This item may be affixed to the product after

it has entered Mexico. The manufacturer’s
name must be provided to Secofi by the
importer and need not appear on the label of

imported products.

labels is voluntary unless some claim

of nutritional benefit is made. If a
nutritional statement is made, there
are several compulsory items. They
must be expressed per 100 grams,
or per serving, or per package for
single-serving containers:

= energy content;

« amount of protein, available
carbohydrates and fat;

= amount of sodium;

= amount of any other nutrient for
which nutritional statements are
made; and

= quantitative or qualitative state-
ment of nutritional properties or
ingredients. Such statements are
subject to detailed requirements
set out in the regulation.

These items are not compulsory if
the product is regulated under any
other legislation.

TEXTILE AND APPAREL
PRODUCTS

Textiles, apparel and accessory pro-
ducts are subject to a special product-
specific Norma Oficial Mexicana
(NOM), official standard, issued by
the Secretaria de Comerdo y Fomento
Industrial (Secofi), Secretariat of
Commerce and Industrial Develop-
ment. NOM-004-SCFI-1993 includes
specific labelling requirements.

On 7 March 1994, Secofi issued a

decree specifying a list of about 400
products for which NOMs had been
issued, which would be enforced at

the border. This included import
classification numbers for a long list
of products covered by the textile
and apparel NOM.

Later in 1994, the govemment drafted
a set of revisions to the textiles and
clothing regulations, which were ori-
ginally intended to go into force on
November 22, 1995. The amend-
ments were issued under a new
number (NOM-004-SCFI-1994).
There were many complaints, how-
ever, and the draft regulation was
withdrawn the following month. This
regulation was reissued by publica-
tion in the Diario Oficial de la Feder-
acién, Official Gazette of Mexico, on
24 January 1996.

Most of the complaints about this
regulation concerned the provisions
regarding country of origin of the
materials used to make the product
and also Mexico’s metric system of
size specifications. The origin of ma-
terials must be calculated according
to rules set out in the North American
Free Trade Agreement (NAFTA).
Mexico’s general system of measure-
ments is defined in NOM-008-SCFI.
Both provisions were retained in the
final version of the regulation. The
implementation of the origin require-
ments was delayed by six months
and the size requirements by one
year. The entire regulation is now in
full force.

Aside from the complexities of spe-
cifying material origin, the principal
distinction of textile and apparel
labels is that they must be affixed to
the product and not just to the
package. Also, they must reveal the
fibre composition of the product.

This specif' ¢ regulation includes de-
tailed requirements for the provision
of handling instructions, including
acceptable symbols. The regulations
are also subject to revision. Exporters
should, therefore, consult the full
regulation before designing labels.

Product Labelling




Requirements for Textile, Apparel and Accessory Labels for Imported
- Products under NOM-004-SCFI-1994

Brand name

Content

Handling instructions

Country of origin

Percentages of fibres listed in descending order.

Size Provided in accordance with Mexico’s General
System of Measurement (metric) NOM-008-SCFI

Symbols are permitted provided that they do not
require legends.

This includes the country of origin of the
materials used.

PRODUCTS SUBJECT
TO OFFICIAL QUALITY
STANDARDS

This summary discusses three
regulations that apply specifically to
labelling requirements of consumer
products. In addition to generic pro-
ducts, it covers clothing, textiles and
accessories (NOM-004-SCFI-1994),
as well as prepackaged foods and
non-alcoholic beverages
(NOM-051-SCFI-1994).

On 9 July 1995, the Mexican govem-
ment published NOM-141-55A1-1995,
which contains proposed regulations
governing the labelling of perfumes
and cosmetics. This regulation is not
discussed further in this summary
because it is still in the consultation
stage. Canadian manufacturers of
such products should be prepared to
comply with these regulations when
they go into effect.

NOM-050-SCFI-1994 lists 26 other
products which are not covered by
the generic products regulation
because they are governed by more
specific standards. In addition to
labelling requirements, these NOMs
impose technical or quality standards
which are extremely detailed. Manu-
facturers should familiarize them-
selves fully with their intricacies.

In general, these products must be
tested in Mexico and be issued with

a certificate of compliance, indicat-
ing that they meet the standards set
out in the NOM. This includes the

labelling requirement, and labels
must bear a spedal NOM logo. Under
the provisions of the North American
Free Trade Agreement (NAFTA),
beginning in 1998, Canadian testing
laboratories will be able to apply for
certification for testing products to
be sold in Mexico.

The following list of NOMs is provid-
ed merely as an example: it is by no
means exhaustive. Moreover, Mexico’s
offidal standards are in a constant
state of revision. Exporters must verify
the specific requirements for each
product with their agent, distributor
or other importer before the goods
leave Canada.

Products Covered by NOMs with Labelling Provisions

Textiles, apparel and accessories

NOM-004-SCF1-1994

Footwear, leather and skins

NOM-020-5CFI-1993

Jewellery

NOM-033-SCFI-1994

Electrical and electronic apparatus and appliances

NOM-024-5CF1-1994

Foods and non-alcoholic beverages

NOM-051-5CFI-1994

Automobile tires

NOM-086-SCFI-1995

Pressure cookers

NOM-054-5CFI-1994

Portable gas bumers

NOM-090-SCF1-1994

Blood-pressure measuring devices

NOM-009-5CF1-1993

Thermometers of liquid in gas

NOM-011-5CF1-1993

Pressure gauges with elastic elements

NOM-013-SCFI-1993

Positive displacement metres for natural gas or LPG

NOM-014-SCFI-1993

Natural gas or LPG containers or domestic apparatus

NOM-018-SCFI-1993
NOM-021-SCFI-1993
NOM-023-5CFI-1994

Gas heaters NOM-022-SCFI-1993
Data processing equipment NOM-019-5CFI-1994
Brandy NOM-032-SCFI-1993
Measuring tapes NOM-046-SCF1-1994
Electric elevators NOM-053-SCF1-1994

Steel plate used for liquefied gas or
petroleum containers

NOM-060-SCFI-1994
NOM-061-SCFI-1994

Electrical wire

NOM-063-SCF1-1994

Lighting NOM-064-SCFI-1994
Prepackaged tuna and bonito NOM-084-SCFI-1994
Pressure relief valves NOM-093-SCF1-1994
Preservatives NOM-016-SSA1-1993

Products for agriculture, forestry, livestock

NOM-061-S5A1-1993

Source: Secretaria de Comerdio y Fomento Industrial (Secofi), Secretariat of Commerce and
Industrial Development, Orientation Guide for NOM-050-SCFI-1994.
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KEY CONTACTS
CANADA
Canadian Government

Department of Foreign Affairs and
International Trade (DFAIT)

DFAIT is the Canadian federal govern-
ment department most directly res-
ponsible for trade development. The
InfoCentre should be the first contact
point for advice on how to start ex-
porting. It provides information on
export-related programs and services,
acts as an entry point to DFAIT's
trade information network, and can
provide copies of specialized export
publications and market information
to interested companies.

InfoCentre
Tel.: 1-800-267-8376 or
(613) 944-4000
Fax: (613) 996-9709
FaxLink:* (613) 944-4500
InfoCentre Bulletin Board (IBB):
Tel.: 1-800-628-1581 or
(613) 944-1581
Intemet: http://www.dfait-maeci.gc.ca

*FaxLink is a faxback system which
provides summaries on a range of
Mexican markets. It must be contact-
ed through your fax machine. Dial
from your fax phone and follow the
voice prompt instructions.

The Trade and Economic Division
of the Embassy of Canada in
Mexico can provide vital assistance
to Canadians venturing into the
Mexican market. The trade commis-
sioners are well-informed about the
market and will respond in whatever
measures possible to support a
Canadian firm's presence in Mexico.

Trade and Economic Division
The Embassy of Canada in Mexico
Schiller No. 529

Canadian Consulate

Edificio Kalos, Piso C-1

Local 108-A

Zaragoza y Constitucion
64000 Monterrey, Nuevo Le6n
México

Tel.: (52-8) 344-3200

Fax: (52-8) 344-3048

Canadian Consulate
Hotel Fiesta Americana
Local 30-A

Aurelio Aceves No. 225
Col. Vallarta Poniente
44110 Guadalajara, Jalisco
México

Tel.: (52-3) 616-6215

Fax: (52-3) 615-8665

Revenue Canada

Revenue Canada, Trade Administra-
tion Branch provides service in
English, French and Spanish.
Revenue Canada publications and
customs notices are also available by
calling or faxing the NAFTA Informa-
tion Desk: 1-800-661-6121 or (613)
941-0965; fax: (613) 952-0022.

Business and Professional
Associations

Canadian Council for the Americas
Executive Offices

360 Bay Street

Suite 300

Toronto, ON M5H 2Vé6

Tel.: (416) 367-4313

Fax: (416) 367-5460

Canadian Standards Association
178 Rexdale Blvd.

Etobicoke, ON MSW 1R3

Tel.: (416) 747-4000

Fax: (416) 747-4149

Standards Council of Canada
45 O'Connor Street

Suite 1200

Ottawa, ON K1P 6N7

Tel.: (613) 238-3222

Col. Polanco

11560 México, D.F.
México

Tel.: (52-5) 724-7900
Fax: (52-5) 724-7982

[

M

" Fax: (13) 995-4564
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Mexican Embassy in Canada

Embassy of Mexico

45 O'Connor Street

Suite 1500

Ottawa, ON K1P 1A4 S
Tel.: (613) 233-8988

Fax: (613) 235-9123

MEexico
Government Departments

Secretariat of Commerce and
Industrial Development
Secretaria de Comercio y Fomento
Industrial (Secofi)

Direccion General de Normas

Av. Puente de Tecamachalco No. 6

" Col. Lomas de Tecamachalco

53950 Tecamachalco, Estado de
México

México

Tel.: (52-5) 729-9300

Fax: (52-5) 729-9484

Consumer Protection Office
Procuraduria Federal del
Consumidor (Profeco)

Av. José Vasconcelos No. 208, Piso 8
Col. Condesa

06149 México, D.F.

México

Tel.: (52-5) 256-2801, 625-6795
Fax: (52-5) 256-5285

Secretariat of Health
Secretaria de Salud (SS)
Lieja No. 8, Piso 5

Col. Judrez

06600 México, D.F.

México

Tel.: (52-5) 553-7670/7940
Fax: (52-5) 286-5497

Secretariat of Agriculture,
Livestock and Rural Development
Secretaria de Agricultura, Ganaderia
y Desarrollo Rural (Sagar)
Insurgentes Sur No. 476, Piso 13
Col. Roma Sur

06760 México, D.F.

México

Tel.: (52-5) 584-0010/0808

Fax: (52-5) 584-1177
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