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EING A FEW PICTURES OF
THE PEOPLE BEHIND
“THE HOUSE BEHIND THE
GOODS” AND SOMETHING

’ ABOUT ITS HISTORY FROM
BIRTH. A QUARTER OF A
\ CENTURY AGO. TO THE PRES-

ENT DAY. ALL OF WHICH IS

PRESENTED ON THE OCCA-

SION OF ITS TWENTY-FIFTH
BIRTHDAY
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Ix rue vear 1895 t poy m oof Viane
vas only 15,000 peoy Kootenay d
only just I o he developed

closer touch with Vancouver, and that country

ch had been supplied in the past from Spi
kane, began o Jook %6 Vaneouver far-)
supplic From 1898 the Yukon | UNe YOry

prominent in the eves of the world, and, al
though Seattle at the beginning supplied this
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Behind
the Goods™

district with most of its requirements, Vancou
ver soon beeame the dominating factor, and in
a few vears was supplying at least 85 per cent.
of that distriet’s requirements,

Sixce that time the progress of British Colum
bin has been steadily gaining momentum.  We

have always endeavored to keep abreast of the
times, and from our very modest beginning in
1895 we ean now look back with a certain
amount of satisfaction on the growth of our
business.  The building of a business is not the
crection of a pile of bricks and mortar and the
installation of office fixtures or wagons. We
helieve to be a real suceess it should be a living
organism, reared through years of experience
to be a distinet entity, having character and
physieal and mental properties.  Not in a night
ean a business acquire stability and reputation
for good service. These qualities come gradu
ally, as the business develops and builds itself
up, and while we have a certain amount of pride
in the physical growth and expansion of this
business beeause it denotes that the prineciples
on which it was founded were sound, we take a
far greater pride in whatever character and
physical and mental properties we have been
able to develop. The principle of a “square
deal” has always been kept to the forefront.
Our watchwords have been “Quality, Service
and Price”™ and we have always endeavored to
use the words in the order in which they are
written, Quality first, Service second, and Price
last. Bearing this point in view we adopted
the slogan “The House Behind the Goods™ on
all our advertising, beeause we helieve that once
you can establish the character of a house, and
that house agrees to stand behind the goods,
the customer can always rest assured that the
quality of the goods will be right.  We are
proud to helieve that “Malkin's Best” in the
cirele, so well known now throughout the proy
ince, does carry with it a guarantee of value,
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*The House
Behind
the Goods™

and it will always be our desive to uphold its
high standard.

Tue crowrn of the business can best he visua
lized |).\' referring to a few faets: From a one
storey building, thirty-three feet in width, the
Company has grown to occupy to-day a build
ing of seven stories, one hundred and thirty-two
feet square, representing a little less than thre
and one-quarter acres of floor space, and em
ploying 150 persons.  The distribution  and
delivery of goods was taken care of twenty-five
vears ago by one two-horse waggon.  To-day
we have, as vou will notice from one of the cuts,
seven auto trueks and two drays. This outfit
enables us to ship with great promptness, and
we try to live up to the formula of *Ship to-day
is the Malkin way.™

We xow have twenty-five commereial travellers
continually
stated inte

in the ficld visiting every point at
vals from the Yukon in the north to
as far cast as Moose Jaw, Saskatchewan. We
are very proud of our travelling representa-
tives. We like to think that they represent not
only the goods, but the character of the house,
and we think we have been very fortunate in
surrounding  ourselves with the high type of
men we have heen able to seeure. After ally per
sonality and tact are two of the greatest fae
tors in business, and we feel that our wmen are
particularly well endowed in both these quali
ties, and we owe to them in a very larg

meia
sure the good name we helieve we enjoy in the
various districts which they visit,

Ix 1918 we started a branch in Na
take care of Vancouver Island bhusiness from
Victoria north.  The branch is under the man
agement of Mr. Geo. S, Pearson, a valued cus
tomer of the firm for many years, and is run
under the name of The Malkin-Pearson Co.,
Limited.  The business of this branch developed
so satisfactorily that this year we have built a

aimo, to
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*The House
Behind
the Goods™

large warchouse situated on the railway track
and admirably fitted for the earrying on of a

suceessful wholesale business,

Joux Reskix said:  “Five great intelleetual
professions have hitherto existed in every eivi
lized nation

1. Soldiers to defend it.

2. Merchants to provide for it,

3. Pastors to teach it.

k. Physicians to keep it in health,
5. Lawyers to enforee justice in it.

And the duty of all these is, on oceasion, to dic
for it.”

I't 15 noteworthy that Ruskin puts the merchant
as second in the five great intellectual profes
sions: the merehant comes hefore the pastor,
physician and the lawyer. The position of the
wholesale and retail grocer in the community
is of prime importance.  If you close the doors
of the wholesale and retail merchant, the peo
ple will starve.  Many hard things have heen
said of the middleman during the last five
vears, but the more one thinks about, and looks
into, the situation, the more one realizes that
sinee we must “eat to live™ the feeding of the
people is one of the most important functions
in the state, and those of us who are in the
business should endeavor to elevate it to as high
a standard as possible.  The old idea of buy
i

g and selling at a profit, regardless of quality
or serviee, is a relic of the past, and to-day the
man who is engaged in the wholesale grocery
business, and who does not treat his business as
a seienee, will soon discover that he has no busi
ness.  After twenty-five years' experience in the
wholesale grocery business, we still feel we have

many things to learn.

A araxce at the list of countries from which
we obtain supplies and the manufacturers whose
products we scll; shown elsewhere in this book,
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*The House
Behind
the Goods'

will give some indication of the far-reaching
channels of trade through which we operate
The assembly of a large quantity of goods from
Ul over the world for the purpose of redistri
bution is no small task and requires a great
deal of expert knowledge of countries of growth
mnd production and technical knowledge as to

qualities, ete

Ix 1905 we felt that if we were going to b
able to guarantee the quality of the goods on
which we put our own label, we must manufae
ture them ourselves, and we installed a modern
md  up-to-date tea and  coffee roasting and
grinding plant on the sixth floor of our build
ing. The growth of the business made this
plant inadequate in a few vears, and in 1915
we installed a modern and thoroughly complete
factory, including spice mills, pepper mills,
haking powder and other machinery for manu
facturing grocers’ sundries of various kinds
We are very proud of this factory, and helieve
it is one of the most sanitary and hygienic
plants in Canada to-day, and we would like
every person with whom we do business to in
speet ity and any customer of ours will he wel
come at any time and shown over the factory
We represent seenes in this booklet which will
in some measure give an idea of the factory’s
completeness  and  appointments Hardwood
floors are laid throughout, and they are kept
scrupulously elean.  The factory is well lighted
and protected from all fire risks by sprinklers
We believe that by supervising our products
direet from their source and putting them
through our own hygienie factory, we are abl
to guarantee them without reserve, and the
same standard is maintained continuously, so
that customers can always depend on getting

the same quality repeated.

Bruieving that the prosperity of the provine
is largely dependent upon the amount of goods

she produces herself, we favor at all times
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goods of local production, and it is satisfactory
to note that we are able to handle ever-inereas
ing quantities of loeal British Columbia goods,
such as jams, marmalade, canned fraits, honey,
dried peas, beans, eanned vegetables and confee
tionery,

Wi mave already mentioned something of the
character of our travellers who come in contact
with our customers, and we should like to say
a further word in reference to our employees
generally.  We have at all times endeavored to
make The W. H. Malkin Co., Limited, not «

place in which to work, but an organiza
tion of contented, loyal people, and we hope
that our efforts have borne some fruit.  Some
indieation of our suceess, perhaps, may  he
found in the *Old Guard,” the hockey and base
ball teams, and the pienies of our employees
and their families which have been held from
time to time.  We believe that no organization
ever got together has developed a finer spirit
of loyalty and esprit de corps than is to be
found in our organization.

Tue “Orp Grarn™ is a body of which we are
more than ordinarily proud. It now numbers
fifty cmployees and represents those who have
been in the Company’s service over four years

and up: some have been with us, we are glad
to say, for nearly twenty years, and nearly a
dozen more than ten years. To members of the
“Old Guard™ we give a bonus for faithful ser-
viee amounting to the same pereentage as the
declared dividend of the Company and paid on
an amount equal to fifteen per cent. of the
employee’s wages from the time he entered the
employ of the Company.

We caxxor speak too highly of our “Old
Guard™ and we feel that they, in a large mea-
sure, have been responsible for any suceess we
may have secured during, the last twenty-five
vears.  This Association has a visiting, social

and welfare committee, and a banquet is held
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every yvear, at which emblems and bonus cheques
are distributed, and at which the best of feel
ing is exhibited between the various members
of T'he W. HL Malkin Company’s family.

Recexriy we inaugurated a further plan of
insuring all employees who have been with us
six months or more, the amount varying from
$500.00 in the case of those who have been in
our cmploy for more than six months, up to
$3.000.00 in the ease of l‘mlyln_\u-\ who have
heen employed fifteen years or more,

Wi mave always heen Keen on sports, and our
employees have made names for themselves in
Viamcouver.  Tee hockey was started in 1916,
when our team won second pl:u'v in the Com
mereinl league of Vancouver.  The following
season it was sucvessful in capturing the cup
in the same league, and this year we are proud
to say we have just reccived information that
our team has again been suceessful in captur
ing the cup, which now occupies a prominent
place in our main office. We Liave had a team
in cither the Commercial or Wholesale baschall
le:
so many men being absent on active serviee in
1918, and not having all returned in 1919, no
tewm was in the field during these two years.
We hope, however, to put one in the running

gue sinee 1909, except that on account of

for the cup during the current year, 1920.
The record in baschall is as good as that in
hockey.  In 1916 our team won the Commereial
and City championship.  We are proud to note
that of the 1915 team every player but two
at |'\ll| OVerscas, I)“\\‘Iill\ i |'l'('(’rl‘ i” I;|'|t|\]l
Columbia, if not in Canada.

Froym the welfare and social activities of our
employees we feel that we have heen well reward
ed by the spirit of good fellowship permeating
our Company.  We believe our employees think
of The W. H. Malkin Co., Limited, as “Our
Compan)

and this feeling is one of our great-
est assets.
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The . H. -2Malkin (ompany, Limited, Factory Products

Vinegar Baking Powder

Essences Custard Powder
Spices Lemonade Powder
Coffee
1

Pancake Flow

1) Cocon

(ountries from wwhich e import Raze Materials for our Factory

Pea—India, Ceylon, Java, Sumatra,
China, Japan

Corree—Java, Arabia, Mexico, Gua
temala, Salvador, Nicaragua, Bra
zil,  Colombin,  Venezueln,  Duteh

Fast Indies, Liberin

India, Ceylon, China, Japan

Straits  Settlements, Dutch  Fast

Indies, Celebes, British East Afri

city Zanzibar

Seices

List of Countries from schich Goods are “Procured

Saco axn Taroca—Si

1pore

Jasis—British  Columbia,  England,
\ustralin,  Eastern  Canada  and

Hawaiian Islands

Maryarane—British Columbia, Fng
land, Scotland, Australin and East
ern Canada.

Duign Guees Peas—British Columbia,
United States and Japan

Rice—California, Japan and China

Witk Beans British  Columbia,
California, Ontario, Japan, China
and Manchuria

British
States,

CONFECTIONERY Columbia,
Ontario, United
and Scotland

Cocoa — Ontario,  Holland,
ind United States,

England

List of Selling ~Agencres

Bournville, Bir
Makers  of

Cansrry Bros., Lan,
mingham,  England
Chocolates and Cocon

Drummond

High-class

Peex Freax & Co., Lan
Road, London, S.1
Biscuit Manufacturers

Cuovers & Sows, Histon, Cambridge,
England—Marmalade, Jam, Lemon
Syrup, Lemonade Powder, Sherhets.

Cavrrorzia FromGrowens' Excranoe,
Woodstock, Ontario — Manufactur
ers of Sunkist Marmalade.

Mustard
Honey

Fable Syrup
Suauce

Jelly Powder
Salad Oil

Drug Sundries,
Glycerine, Borax
Cream of Tartar ele

Mexico,
Scehelles

Vanmea  Beass Reunion,

Guadeloupe,

Grrarise—England, Australia
Cuean or Tarrar—Frane
\rrowroor— A ustralia

England, Holland
England

Cocon
Crmie Aci

Corks—Spain

Sanmyes—France, England, Norwuy

md Japan
Diien Froeres—Prineipally from Cali
fornia with the exeeption of Cluster
from Spain
\ustralia

Ruisins  which  come

and Lexia Raisins from

\ustralia and Greeee.

Canyen  Frurrs—British - Columbia,
Ontario and United States, prinei
pally from British Columbin

CurranTs

Canyen  Veceranies
British Columbia,
Hoxey—British

and Australia

Principally

Columbia, Ontario,

Prekees—British - Columbin, Ontario,
United States and England

Savr—0Ontario, Californin and  Eng
land

SrervanGg Caxoy Comeany, Vancou
ver, B Co—Manufacturers of Cho
colates and Boiled Drops

Mercarre Caxoy Company, Kitchen
er,  Ontario Manufacturers  of
High-class Chocolates

\. B. C. Packineg Company, Vancou
ver, B. C.—Packers of Sovereign

Brand Salmon.

Pextex & Forn, Lan., New Orleans ‘
Aunt Dinah Molasses, ) ‘
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VANCOUVER WATERFRONT SHOWING HARBOR AND LOCATION OF MALKINS
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