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Order Paper Questions
Control Act and Parts 111 and IV of the Food and Drug Act
and the Regulations thereunder.

9. (a) Yes, 70 per cent of the letters received from physi-
clans supported the initiative and several recomrnended a
continuation in future years. Some letters expressed concern
about the cost/benefit ratio for the project. Replies have been
prepared in response to ail letters received. (b) Generally
favour.

CUSTOMS PORT AT WOODSTOCK, NEW BRUNSWICK

Question No. 4,473 N4r. Crosby:
1. Who were the officers or employccs of the Departrnent of National

Revenue (Customs) on duty or present ai the border point between Wuodstock.
Ncw Brunswick and Houlton, Maine. tUnited States on JuIy 31. 1982 front
appronimately 1l.35 p.m. until midnight on thaî date"

2. What is the agc, educational qualification, rank and position, ,înd length of
service of each officer or ernployec un duty or prescrnt ai the bordcr point?

3. ln the case of each ufficer or emplovec on dut> or prcscrit ,îî the border
point. have therc becu any coiviplaints ot improper or abusive treaiment by or on
behaif of persons crussîng at thc bordcr point or has any such officer or employee
been accused of uîîering îhreats against any persuns crossing ai the border
point"

4. Dues the Depariment keep a rccord of persons sstu cross ,ît border points
between Canada and the United States aind, if su. ducs thc record identifE thc
person bv namne and ,îddress .înd docs it ,tipulaite tlie goods broughî initu
Canada'?

5. Dues the Dcparîîîîenî keep .ind maintii .î list of persuns m ho the offîcers ot
ttc Department laimi have coîîiîiîtîcd aîn infraîction o' ,iny rule or regulation
that applies tu customns or excise or any otter mitter relevaînt to border
crossings'i

6. Wh,îî kînd ut' record docs the Deparîment keep and inaintain tiat is
consulted or applicd whcn aî persun nîentîuned in the record crusses the Cindiin
border'!

7. Whîch Cabinet Mînîsters haîve crusscd flic border intu Canaida since March
1, 1980 and, in the case ut' eact crussing, suhi declar,îîîun was maîde b: the
Mînister and, wherc guods wcrc dccl,îrcd. wh,ît was includcd in the lisit ofguods'

Hon. Pierre Bussières (Minister of National Revenue): 1.
Officers on duty at the Port of Woodstock, N.B. on July 31,
1982 between 2335 and 2400 hours were as follows:

One -A/Supcrînicndent (PM-2)
Thre Customs Inspectors (PM-I)
One-Student Customs Offîcer

2. The requested information is protected by the Access to
Information Act. However, below arc the Statenments of
Qualifications for the officers involved.

3. Complaint concerning the conduct of ail officers at the
Port of Woodstock for the following fiscal ycars werc:

1982/83-
1981/82-
1980/81-
1979/80-
1978/79-

N une
One valîd and une învalîd
None
Two valid and une învalid
One valîd, ttree învalîd and une wtere complainant and offi-
cer ai fauli

There have been no complaints reccived wherc an officer or
cmployee was accused of uttering threats against any persons
crossing at the border point.

4. A record is not kept of evcry person crossing the border.
However, wherc duties and taxes are assessed and collected, a
copy of the declaration form is retained for accounting pur-
poses. Sec answer tu part No. 5.

5. Yes, the Dcpartment maintains a record of those pcrsons
against whom seizure action has been taken.

6. Any information concerning the format of thcse records
and any information contained within these records is proteet-
cd by the Access to Information Act.

7. No record available. Sec answer to 4 and 5 above.

Statement uf Qualifications

PM-2 Customs Superintendient

Essential Qualifications

Basic Requirements:

Education.

Language:

Experience:

Successful completion of sccondary school or equîvalency.

A knowlcdge ut the Fnglîst language is essential for sonne
positions. A knowledge of bot the Englist and Frenct Ian-
guages essential for otter positions.

Experience in tte interpretation. applic.ation and enforce-
ment ut acts, regulations and directives related tu customs
operations. învolvîng ttc use of individual discretion and
judgement.

Ratcd Requircments.

Knowledge:

Abilities:

Person,îl
Suitability

Basic Requiremenîs.

Education.

Language:

Experience:

Knuwledge uf acts, regulations, polîcies. procedures and
techniques relaied tu ttc conîrol ut ttc internationaîl muve-
ment of goocds and people.

Knowledgc of tte regulations. procedurcs and techniques
relaîed tu personnel management in tte Public Service.

Abîlîty tu supervise staff includîng ttc inierpretation and
application of collective agreements, counsellîng and train-
ing staff. monitoring and assessîng employees' performance,
and discîplinîng staff.

Abiliiy to plan. co-ordinate and cuntrîtl ttc operations of a
desîgnaîed customs operations area including deîermining
staff requiremenis, assîgnîng resources and vcrîfying tat
standards of enforceirent and conîrol are being adtcred to.

Abîlîty to conduci interviews and mecetings and prepare
reports and correspondence.

Initiative. discretion. îhuruugtness, depcnd,îbîlîty. ad.iptabil.
iiy.

Effective interpersonal relatîunstîps. especially w ten
înîeracîîng wth representatves ut otter government depart-
ments, police force clientele aînd tte general public.

Stateinent of Quali ficat ions

PM-l Customs Inspector

Essential Qualifications

Succcssful cumpletion uf secondirv school or equîvalency.

A knuwledge ut eatter une or bot officiai languages is essen-
tial for tis position.

Experience in tte enforcement ut acts and regulations.
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