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FOREIGN TRAVEL & REMOVAL SERVICE
SERVICE DES VOYAGES A L'ETRANGER ET DES DEPLACEMENTS
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All of the companies used are in the Ottawa/Hull area and have been approved by Supply and Services
Canada for packing, crating and storage in Canada. The Department does not favour one company over
another. All are required to meet federal and/or provinciai standards and to make available performance
statistics on their estimated, on-time deliveries and settiement of claims. If you are overly concerned about
a particular firm, remember that reputable firms will be eager to answer your questions, explain their
procedures and packing methods and even let you visit their storage facilitias. Available for your reference
in Relocations (ABMR) are the qualrty control reports on the packing companies submitted by empioyees
relocated last year.

Moves to the USA

All moves to the USA are handled by Central Removal Services (CRS) of Supply and Services Canada
(SSC). Employees cannot choose a moving company for moves to the USA. CRS works on a rotational
basis so that all companies on their listing get an equal share of the number of Crown moves. Once the
date of the pack and move is decided, Relocations (ABMR) will complete a requisition for removal and
forward it to SSC who will notify the company selected to contact you for an appointment to visit your
residence.

Household Effects Survey

Following your Interview, ABMR will arrange for one date for representatives from the tendering
companies to contact you for an appointment to visit your residence. In order to determine the cost of your
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