
business cpmmunty, communication may pose some
probiems when technical detalls are discussed. As a
means of supporting this rote, tectinical support, in the
form of regular traininlg sessions in the latest deveiop-
mente andi nnovations as they relate to the particular
product or service la of paramount importance to the
repreeentatlve's training arnd, ultimately, the product's
credibility in the market.
Canacliari exportera looking for suitabie representation
may wish to write to the Commercial Division of the
Canadian embassy in Bangkok, enc Iosing six sets
0f company brochures, to receive the names and
addresses of prospective representatives. The Canadian
cornpariy sliould then contact these Thai firma directly,
and, as soon as serlous correspondence takes place,
a personal visit should be planned.
Canadiari companles aeeking reports on the credit
rating and stability of local firme being conslderecl as
agents should contact the Commercial Division of thie
Canadian embassy. Whenever possible, a preliminary
investigation will be undertaken by the Commercial
Division. However, it le necessary to engage an outside
firm to do a complete credit investigation and the costa
lnvolved are bilIld back to the Canacilan company.
lIn selectirig agents, cara should be taiçen to enst>re that
conflijctng agents are not appointed or that a firm la
flot over-commltted and thius unable to give the neces-
sary support.. Any such appointrnents may be for a trial
period of a year, to be confirmed at the end of the
ailotted time if performance is satlsfactory. Letters of
understanding should then ba excharged. It le impor-
tant tQ support an agent by providing technlcal litera-
ture and vislting Thiljand regulariy or by bringing the
agent to Canada t0 earn more about the proçiuct.
lIn summary, effective local representation la an impor-
tant factor in business development in Thailand. Acquir-
ing recognition in this market requires coneiderable
effort, demonstration of a long-term commîtment, the
establishment of one's bona fides by a regular program
of visits ovar an extendad period of time, andi lots of
patience.

Tha in port Regulations
Most goods niay enter Thailari4 without an import
licence. Rather, a simple entry declaration form
presented to customs authorities la needed. For a


