
~rirsrvice an to answer ail op.zrators4sited ca lls within
10 scons (ow nly70% of calls are answer.d within that tim,>.

2. Tat he irm ontnue torespect the wor3k.r's rights and
imrv hi dtin as spll.4 out i.n the terms and
conditon of the. agreeet for the. mdrnizat±on Of TELMEX

signe by te gov r t, theg work.rs unioni and TEMX Thi
agremen spcfficai t4kes into account proutvyan
techoloica chnge WorJc#rs aIsa wiil participate na e.t

4. Tha i conti~nues toepn and modern1ize the. tel.phon. system
accrdig t an anusll pbished tiv. year plan seln u

the inium overge nd o4,rnhhïwtion goals. 8tartigi 90
the. public t,.l.phone n.twork wiii increase frea fie to ten
terinal lines per 100 inhIabitaflts 1994 and to 20 by 2o00;

during the first fiv years TZLMEX wil install four milion new
termnalline, rpreentig a12%annual. increase; st>arting in

199, ELMX il provid teleoe service ta smaaU rural

provde onnctio toallprivate and pub~lic toliomu iat ions
sysemsinanycit wtii automac service; th loal urban

(dgtl*chooyi epcd ta r.presenJ at lest60 o the.
telehon netorkand 00%of the, ney overIay Tntwork in 22

5. TIiat it un4ertakes "somo technoloioq ndiduti esac
and 4svelopment on t.lcomuunicatioris tehog to f or the
çpmppny' * cometitveness and to increaso theO t 7çhnlogi
capacty of the country in the arep of telcomunications..

6. Tat i be wnedby ajority Mexican citize.s. Foreign
invstentinTELEXwil nt be permitte po çxeed 491 and no9

captal(foeig inesmen no reresni aprimaty25 and

expnsin rogam n erm sof srvic e qalie an Ofienv.
Natonl riat ivetos illbeth mjoit ones.Th


