PASSPORT OFFICE

= PART 111

|- MISSION, VISION
~ ANDVALUES

- MlSSlON R el sa  To prov1de the Canadian public w1th internationally respected
. A L travel documents. :
: VlSlON L L S 132 To strive for excellence in the provision of our services.
VALUES B 3.3 . Quéli_ty service: We provide quality service that meefs or
LT el - exceeds the expectations of the Canadian public. -
34 Quality people: We are committed to recruiting and training
"~ quality people.

3.5  Integrity: We provicle travel documents that enjoy high
' international reputation and respect.

S R 3.6  Security: We continuously focus on the security of the travel
R ‘ a document and its production process.

3.7 Cost-effectiveness: We dehver travel documents to the ‘
' Canadian public with the highest regard for cost-effectiveness. -

‘| 3.8 Efficiency: We focus on efficiency and sound managementin
' the provision of our services. :

3.9 ‘R & D: Weinvest time, effort and resources in research to
develop the  product and the production process technology :

| 310 Recognition of achievement: We encourage and recogmze high
' - ?standards of achievement in our employees

PARTIV

i ORGANIZATION

- AND
 ACCOUNTABILITY *
'FRAMEWORK -

PART OF THE | ',:‘_ R 41 fil‘liel'jassport Office i_s'é Special Operating Agency'of-the’_ }
- DEPARTMENT o]: ;... - Department of Foreign Affairs and International Trade.

- FOREIGN.AFFAIRS AND - | T L TR ‘
. INTERNATIONAL TRADE -

VMIN lSTER OF | . 1 42 The Mimster of Foreign Affairs is accountable to Parliament for .

0y FOREIGN AFFAIRS S -l activities of the Passport Office.




