Introductory Note

The format of this Directory reflects the organization of the Department at the time of publication. Listings for the Bureaux (Directors General)
and Divisions (Directors) are in alphabetical order. An alphabetical staff listing follows the organizational section. Departmental personnel
serving outside the Department and Associated Services are shown following the alphabetical listing. There is, at the end of the directory a
list of Canadian missions abroad showing the time difference with standard time in Ottawa and the Chancery MITNET or public telephone
number. A symbol or letter code with a listing in this directory indicates: (S) - denotes secure communications is available.

This Directory is available in on the WWW at dfait.maeci.gc.ca and on the DFAIT Intranet at mitnet.Ibp

FREQUENTLY CALLED NUMBERS

Canadian International Development ABENCy ..............ouuiuesneseean e 997-5456
Conference Facilities - RESEIVations .................oouiieiieeeiniii s 995-8390
Conference Operator ...............oo it 941-9554
Employment Equity - Visual Ear ..................oooiiiii i 995-1190
Export Controls ......... ... 996-2387
Govemnment Travel Service - Facsimile ......................oiviuunii o 789-3127
HealthUnit ... 996-9227
Immigration International Service ................ ..o 994-2967
Import Controls - - Textilesand Clothing ..............................ooo oo 996-3711
‘ Agriculture ... 995-8104
Steel .o 996-2576
InfoCentre ... ... 944-4000
Foreign Policy & Trade Information, Publications and General Enquiries ........... ... ... . 944-4000
TollFree ... 1-800-267-8376
Bulletin Board ............ ... 944-1581
TollFree ... 1-800-628-1581
FaxLink ... 944-4500
Visual Ear .....oovoii 944-9136
Evenings, Weekends, Holidays ...................................... . 944-4000
Library/Reference and research ..........................oooo. L 992-6150
Lostand Found ... 944-0019
Media Relations Office ...................oooiiiiiiiiiiiiiiiii 995-1874
Operations Centre & Watch Office ........................ooooii oL 996-8885
Parking Enquiries 992-2338
Passport Enquiries 994-3500
TollFree .....ooe 1-800-567-6868
Visual Bar ... T 994-3560
Reception - Main Lobby (Lester B Pearson) .....................c......... ... .. 995-5859
Security (Lester B. Pearson Building) .......................ocoooo, L L 992.5452
SIGNET - Support Teams = TOWET A ............ouiiiuiiieaaiana oL 995-7570
TTowerB oo 944-1299
sTowerC oo 944-1238
TTOWerD ..o 944-1187
Walk-In Centre ... 944-0953
Travel Information for Canadians .................................. 944-6788
TollFree ... 1-800-267-6788
Travel Service - Facsimile ....................ooo i 789-3127
Trouble/Repair
Building Maintenance ... ... 990-9556
Elevator Trouble ... 992-5452
Furniture Repaifs ............. ... 996-7174
Telephone Repair ... 8-611
Volee Messaging ..........vvvuii i 944-4444
BUILDING LOCATIONS
Bisson 15 Bisson Street Hull
Fontaine 200 Sacré-Coeur Boulevard Hull
Lester B Pearson 125 Sussex Drive Ottawa
Place du Centre 200 Prom du Portage Hull
Place Vanier Tower A 333 River Road Vanier
Place Vanier Tower B 355 River Road Vanier
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