Prior to the group discussion, we'll be sending you a letter confirming the date, time and location
of the session. The letter will also include copies of the brochures used by the Government to
inform people on steps to take in preparing for international travel, as well as the services
available through Canadian missions abroad. Please take a few minutes to review these
materials and note any areas where you think they might be improved. Could you please give
me the address where I should send a courier package and where I can reach you by phone

during the evening.

Name:

- Address:

For all participants.

Phone #: Home:

Work:

Explain directions on how to get to the facility.

Thank you very much for agreeing to participate in our study. If you have any questions before
the session, please do not hesitate to contact Josée Dupont collect at (613) 233-3813.
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