
ELECTRICAL EQUIPMENT 

COUNTRIES OF ORIGIN 
AND 

RESPONDENTS' LEVEL OF SATISFACTION 

LEVEL OF SATISFACTION 	TOTAL NO. 
COUNTRY 	1 	2 	3 	4 	5 	RESPONDENTS AVERAGE  

Belgium 1 	 1 	4.00 
Canada 	 1 	 1 	 2 	3.00 
Costa Rica 	 1 	 1 	4.00 
Czechoslovakia 	 1 	1 	5.00 
Denmark 	 1 	1 	5.00 
France 	 3 	7 	4.14 
Gemlany 	 1 	1 	3 	6 	11 	4.28 
Holland 	 1 	1 	5.00 
Hong Kong 	 1 	 1 	2 	4.00 
India 	 1 	 1 	2 	3.50 
Italy 	 1 	 3 	1 	1 	6 	3.12 
Japan 	 1 	 11 	7 	19 	4.26 
Korea 	 2 	3 	 5 	3.60 
Mexico 	 1 	 1 	3.00 
Netherlands 	 1 	 1 	4.00 
Philippines 	 1 	 1 	3.00 
Singapore 	 1 	1 	5.00 
Spain 	 2 	3 	 5 	3.60 
Sweden 	 1 	1 	5.00 
Switzerland 	 2 	 2 	3.00 
Taiwan 	 2 	9 	1 	12 	3.92 
Thailand 	 1 	1 	 2 	2.50 
United Kingdom 	 2 	3 	5 	4.60 
Yugoslavia 	 1 	 1 	4.00 

TOTAL 	 1 	5 	18 	39 	28 	91 

levels of satisfaction: 1 = low 
2=  somewhat low 
3=  neutral 
4=  somewhat high 
5 = high 

78 


