We will:

 intensify our communications with the International Trade Centres, Team Canada Inc
partners, Investment Partnerships Canada, and Science & Technology partners to
ensure that they do not unduly task posts and burden them with unreasonable demands

Leader: Marie-Lucie Morin Starting: Fall, 2001

 help you to implement fully a client friendly additional service approach which includes
Business Mission Agreement so as to reduce further the demands for logistical and

administrative work

Leader: Peter MacArthur Starting: Fall, 2000

-14-




