Dow Jones Interactive 4

Where can | go for help?

Serve yourself...

Within D] itself, you can access “4sk Dow Jones: Your Support Centre for Dow Jones Interactive®” by
clicking on the Ask DJ tab on the main navigation bar. From the choices listed on the left-hand side, the
following are the most useful:

Training: The ‘etrainer’ link contains a number of modules, each one of which shows you how to use a
specific area of Dow Jones Interactive more efficiently. The ‘Quick Reference Card’ provides a quick
overview of the main tools in DJI.

Help & FAQs: Organized by DJI tool, this section includes advanced searching tips, answers to common
problems, etc.

How do I find?: An easy to navigate selection of drop down boxes organized by DJI tool, this section
provides quick how-to instructions.

Or call someone...
Atpost:  Your WIN Regional System Manager
AtHQ: Library Services
992-6150

e-mail: INFOTECH -SXCI
www.dfait-maeci.gc.ca/link
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