
Citizenship and Immigration
Canada
www.cic.gc.ca

CIC Call Centre
Tel.: 1-888-242-2100 (in Canada) 
TTY: 1-888-5/6-8502 (in Canada, 
from 8 a.m. to 4 p.m. Eastern Time)

Environment Canada—CITES
www.cites.ec.gc.ca

Tel.: 1-800-668-6767 or 
819-997-1840 
Fax: 819-953-6283

Passport Canada
www.passportcanada.gc.ca

Passports, certificates of identity, 
and travel documents
Tel.: 1-800-567-6868 (in Canada 
and the U.S.)
TTY: 1-866-255-7655

Public Health Agency of Canada
(Travel Medicine Program) 
www.travelhealth.gc.ca

Transport Canada
www.tc.gc.ca

Access to Travel
www.accesstotravel.gc.ca

Transport of dangerous goods
www.tc.gc.ca/tdg/menu.htrn

40

Bon voyage, but
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Foreign Affairs and 
Internationa' Trade Canada


