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Physiclans' Supply Houses.

The renarks on substitution which
have been presentud recently in ihese
pages, and another instalnent of which
is given in this issue, bring very forcibly
to attention the fact that the present
condition of the retail drug trade calls for
the most careful investigation of its
causes, with the view to such refoîmatry
measures as shall bring it to a state
where il shall bc more satisfactory in
both a financial and professional sense.
It cannot be denied that the drug trade
is in a precarious condition, suffering
from evils which threaten ils very exist
ence as a separate calling. Acrinonious
discussions between doctors and drug-
gists, Ihe diversion of trade to tle depart.
mental stores, the charges of illegitinate
substitution, and the gencral accusations
in the newspapers.of unprofessional and
unbusiness-li.ke practices are destined to
destroy the occupation of the pharnacist
sooner or later, if a remedy be not found
and promptly applied.

T.his condition of affairs cannot bie at-
tributed to any one cause, but is the
effect of many influences which have
been to greater or less degree operative
for a number of years. It nay, however,
be asserted that one of the most powerful
of these influences has been the physi-
cians' supply houses, and the drug trade
have not recognized soon enough the
great influence for evil which these houses
exert, and now it is necessary to employ
drastic measures to counteract this in-
fluence, which threatens the very exist-
ence of retail druggist. 'ihe patent
medicine evil is a minor one in compari-
son,.and the substitution claim of manu,
facturers is of still less importance.

Ail will admit the injury donc the re-
tail drug trade by these supply houses,
but ail are not agreed upon the causes
for the existence of these concerns. We
believe, however, that the druggist him-
self is largely responsible for ,the success
of this new competitor. The local drug-
gist is the natural purveyor of medicines
to and for the physicians in his locality,
but he bas frequently been slow to recog-
nize the opportunities at his command
for serving the physician, for holding his
patronage and good vill, and for extend-
ing his own business. The lime lias now
come for every druggist to bestir hinself
and to ask, What shall I u, and how
shall I meet ·this conpetition? Sball I
permit these outside concerns to supply
the niedicines and instruments to the
physicians in my territory nerely because
I amn so poor a business man that I can-
not control this trade, or shall I do my
part as an active business man, and try
to regain and hold this trade, which is
rightly mine ?

Instead of getting out of his store,
going around and calling upon the physi
cians,tie same as representatives of the
supply houses do, the druggist in nany
cases bas been too content to sit in his
store and growl, because the physicians
do business with these energetic sales-

men. We Io not believe that doctors, as
a rue, have had any just cause for coin
plaining of the pru.es Lliargcd then b
druggists, and we synpathuie with the
druggist, who bas often been iiposed
uion by ti doctor, who helped himîself
to cigars and knickknacks about the
store, as if Ie goods were his. But these
latter are coiparatively trivial iatters
wlinh the druggibt iust c.xpeLt to put lip
with if he wants the good will, patronage,
and influence of the doctors. We are
convinced that the average doctor prefers
nut to buy his goods in such large quan.
*tities as lie is conpelled to from out-ot-
town dealers. Inate.d of buyiig one bi!
of ifty dollars worth of drugs, hie would
rather get these as lie wants then from
Ile local druggist ; but so long as the
druggist sits with his aris folded and
niakes un carnest atteipt to sec:ure this
trade, bhe nust expect the business vill
switch off mto other channels.

If the druggist will take it upon hin-
self to keep in touch with his physicians,
cater 1o their wanite, and call their allen.
lion to the injustice of their buying their
goods abroad, lie will find every sensible
doctor ready to admit the justice of his
clains. The doctor realizes that the drug
store is a necessity in every locality, and
hie is broad-minded enougti to recognize
that the more trade a druggist enjoys, the
better variety of goods le can keep, the
fresher will bc his supplies, and the
cleaper lie cati afford tu seit tihemi.
Physicians are entitled to buy their nedi-
cines ai physicians' prices, and whil:
sorme manufacturers will sel as cheaply
to a physician as they will to a drl,gist,
tUic larger and more reputable niakers
allow the druggist an extra discount, and
we have a positive assurance that il is
the preference of the better class of
manutfacturers not to sell direct to physi-
ciais. The curse of thie business is tlese
liittle inanufacturing houses who nake a
few pharmaceutical products, but buy
more, issue a price list, and send out
agents to charni the doctors with a dis-
count song about 25 per cent. This is
the worst competition the druggist munist
neet, and, if e.isn't business man enough
to meet il, thien hie nuist expect to lose
the trade. Wici you find that a ianu-
facturer is selling as cheaply to physicians
as he is to you, then you should nost
emphatically protest, and, if it is not
stopped, refuse to handle his goods, and
send your ordt.rs to the manufacturer
who will protect you. There is plenty of
coipetition anong the ianufacturcrs,
and no druggist need feel coinpelled t0
bandie aiy line of gcods which he cai
not seil 10 his physicians at a reasonable
profit. These smîall mantufacturers of
medicines who work up tlicir business b>
selling direct to physicians are on a par
with the manufacturer of soap who
peddles his product from house to lots
instead of selling it through the retail
grocers. hie physicians' supply house is
an outgrowth of an example set by a
sharp Yankee peddler, who worked up a
large business in his own couty and

state by selling stirga.l Istruments. 1le
soui founid that the word " discosmtî "
wa a harmn tu the average doctor, and
lie ru.soned that if he could seit mîstru-
ients, why couldn t lie sit uedicimes,

and soon lie extended his hle. This cx-
ample bas been folloved untit these con-
cens have sprung up lke lnuslroomlus in)
all large trade elitres. Thler tendency
is t dkstroy rather tha' tu sulplor estab-
isied trade ciiannîels, but ievertlieless
thir imifluence shotuuld îlot lie iiideresti-
mated by the druggists, and if the latter
wisl to control tis trade, which justly
belon'gs to thel, they imlust mliake n des-
ptrate etTort or il wli sool lbe bîeyoid
tleii reach.

Aiong iiainy of the larger and more
reputable ianiiuacturers there is a strong
fechuIllg agaiist tleseI hpilnS' supiply
hotses. Somte of hieum positively refuse
tu suit goods at better tian retad] drug-
gists' prices, buît the solutiit of busImîess
whviich soime of these luses do, and, in
coisequîienice, the large orders tley are
able to place, have forced the imianufac.
turers in iany cases to recogi.e themî
as jobbers. The legitninate wholesale
druggists are unailimuiisly oppoused to
thiese supply houses. These johbers (10
tlic:r business through the retail druggist,
and dare not openly .ell tu physieanis.
Ii C.unseqienc., the suppl liouse lakes a
large volume of busImess away fromt the
jobbing drug trade. If ti retail drtug-
gists would only arouse tleiîselves and
assert their position, they would find the
jobbers ready to work w:th theiî, and the
coibnation ought to senously imîpede
the progress of this outside nfluence.
But so long as the physician behe,es
tlat le can buy his goods cheaper of the
physicians' supply house, just so long
*'si il lbe impossible to break that con%-
nection. 'he local druggist mîust. give
the physician to understanîd distinctly
that he can and will supply bis waits in
a satisfactory imanner, and aI as low a
price as the doctor can buy fromt the
out sider.-Phîarmae/tiea: Era.

An Important Decslon.

The following, taken fromt the De/roif
Free Press of Aprîl 2nd, is of considerable
interest to the drug trade, imvolvig, as il
d ths, the riglits ouf the ianufacturer tu an
exclusive trade mark :

Judge Swan yesterday disminssed the
bhill of tle Californ:a Fig S3rupî Co.
agaiist Frederick Stearns & Co., by
whic.h il was souglht tu restramî the de-
fendant fron the ise of the words " fig
syrup " on one of uts preparations. The

ioplainhant is engaged mn the manutfac-
titre ai.d sale of a prepîara.tioul whih ut
demininates "Srup of Fgs, Califormua
L.iquid Fruit Reiedy, Getle and Effect-

i." The words " Srupj of Figs "are
blouwî n i hle Ijttle, tnriedl Un thue
labels and on the pasteboard wrapper.
The company is orgamnied tuinder hie laws
of Nesada, and. lias ils prupînc.ual ofhccs
in New York, Louisville, San Francisco,
and Reno.


