Personnel providing direct service to passengers on board passenger ships in passenger
spaces shall have completed the safety training specified in section A-V/3, paragraph 3 of
the STCW Code.

Masters, chief mates, and every person assigned immediate responsibility for embarking
and disembarking passengers shall have completed approved training in passenger safety
as specified in section A-V/3, paragraph 4 of the STCW Code.

Masters, chief mates, chief engineer officers, second engineer officers and any person
having responsibility for the safety of passengers in emergency situations on board
passenger ships shall have completed approved training in crisis management and human
behaviour as specified in section A-V/3, paragraph 5 of the STCW Code.

Administrations shall ensure that documentary evidence of the training which has been
completed is issued for every person found qualified under the provisions of this
regulation.”



