
Contacts 

Department of Industry (DI) 

DI was created with a broad mandate to make Canada more competitive 
by fostering the growth of Canadian businesses, by promoting a fair and 
efficient marketplace for business and consumers, and by encouraging 
commercial ventures in scientific research and technology. In the area of 
small business, it has been given specific responsibility to: 

• develop, implement and promote national policies to foster the 
international competitiveness of industry; the enhancement of 
industrial, scientific and technological development; and the 
improvement in both the productivity and efficiency of industry; 

• promote the mobility of goods, services, and factors of production 
within Canada; 

• develop and implement national policies to foster entrepreneurship 
and the start-up, growth and expansion of small businesses; 

• develop and implement national policies and programs respecting 
industrial benefits from procurement of goods and services by the 
Government of Canada; and 

• promote and provide support services for the marketing of Canadian 
goods, services and technology. 

The regional offices of DI work directly with Canadian companies to 
promote industrial, scientific and technological development. They help 
clients recognize opportunities in a competitive international 
marketplace by providing services in the areas of business intelligence 
and information as well as trade and market development. DI also 
promotes and manages a portfolio of programs and services. 

The following are areas in which DI regional offices have special 
competence: 

• access to trade and technology intelligence and expertise; 

• entry points to national and international networks; 

• industry-sector knowledge base; 

• co-location with International Trade Centres connected to DFAIT and 
Canadian posts abroad; 

• client focus on emerging and threshold firms; and 

• business intelligence. 

For more information, call (613) 941-0222. 

Business Service Centre 
Department of Industry 
235 Queen Street 
First Floor, East Tower 
Ottawa, ON K1A 0H5 
Fax: (613) 957-7942 
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