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commofi meeting place li's not aIl smiles
and hello. like 311<11 )ou step into McDoi'
jId'ý Sut he change lias bin sirang en.

Oug I arrant notice 'Sirice privatisa-
tion STMl people arc more commercial-

minded in theit conduci or business There
as %àst iîmproemnent ai the front door of

Adoi Trie4om, obser'"s Paramna Raj, a
c> sîem amal>st ai Perkom Sdn 1114

MARKINO &PPtOACM. >nother visible
about-iurn is STM*s marketing approacli
li no%à emrphasises 'go o the cu'tomter
raiher titan the previous ',ait rorth11e ciii.

innn ,t nhi. ai rannni he illustrated
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the improvirmenîs arc concentrated in the
metcropolitan arcas. Ieaving oui tobns lhke
Ku&ala Terengganu and Kota Saru Be.
sides. iconsisencies in different applica.
tion procedures ini diffeteni geographîcal
locations SIti ,iv'e sonne busirnessmen the
rw,.aroumd credit card companiel. for in-

stance, àhéch nerd tosecurt tulecornmw
cation linp for cred4t thoriatior hac

ment
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