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This recoﬁmanded attention has since been given and a reasonably
satisfactory and systematic function has been evolved. There
continue to be press criticisms of the Department!s press
relations in_recent ponths but these are less frequent and less
vehement thaﬁ in éhe past and there is a disposition to recognize
the practigallefforts of the Depsartment to fill the requirementa.
In a generally critic&l, thoughbnot entirely accurate, editorial
corment on January 15, the editor of the Ottawa Citizen had thie

to say:

uIn the case of externsl, the Glassco complaints
produced sowe changes, ‘fhe mysteriously named
and almost useleszs liaieon cervices division has
been renamed press and liaison and has bucoxe
relctively more useful, Undsr the direztion of
DfIberville Fortier, an cxperienced diyplomat and
inforration r.an, essisted by Charles= Sture, &
diplozat and ex-newspaperian, the davision ig
now able to supply routine information, to direct
inquirers to sources of policy thinking, and to
organice occasioral foreign policy briefings.
This is something although it is not enough."

The only illustration of what is still required was set down

aarfollows:

"Even in Ottawa, the idea has not sunk in that a

good information service has to be highly authoritative
and ahead of daily eventse This meens that a senior
briefing officer mst be available as he 1s at the
foreign office and the state department. He must

be sufficiently trusted that he knows what our policy
is at any given time, He should be prepared to offer
both official statements and background information."




