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protect an,l ,,ut.ing them in the way „f those figures of lap— an, "not taken P-hcivs « *
W|hcl. «I,, i' not an unwarrantable interference with that there was ... tin. connect.,,.. a e,.n.„lerahh 
,1„ liberté „f the subject, hut merely common-.eine. prove nent last year over h.m m prop-Hion to the

eommenil the matter to the authorities. of the rompantes operating m the t ana. a.
field. IUil it cannot Ik* pretended that an annual 
wastage of say. 30 per cent., apart from changes ami 
decreases and surrendered jmlicies which go oil the 
hooks for the same causes a~ those which come under 

In one way and another, insurance men are hearing ,|R. heading of lapses, i- anything hut an unsatisfa,- 
K,„„i ,|cal about conservation at the present time, ,„r> state of affairs. It forms a confession of sheer 

md rightly so. It is a matter of vast ini|»>rtancc inellieienvy, and i~ an indication to a world that is 
that steps should Ik- taken to reduce our tire wa-le, | „nly too apt to Ik* sceptical regarding the claims of life 

.mil that the dictum of the ancient proverb that "pie insurance in the social organism, that practically one-
third of the cnvrgv bestowed upon it throughout

much mis directed

pc, live 
do not

seen

new

\\ e

WASTE IN CANADIAN LIFE INSURANCE: A 
SUGGESTION FOR REMEDY.

mention i' better than cure" should he turned to pi n
deal social account in active steps for the abolition Canada at the present time is 
,,f preventable diseases, the lengthening of life effort which goes to waste, 
and the tuning-tip of human efficiency, dur own There is little doubt that the high pressure methods 
columns week li> week hear witness to the practical of insurance canvassing, which reached their culmina- 
activity of insurance men and insurance orgam/a lion in the I'nitcd States a few years ago, have, in
lions in these respects. At the present time, we pro the main. gone, never to return. The companies gcii-

lo call attention to another matter of conserva i erally are co ning to recognise that service I" pohvv-
run a better p they 

I lui there remain methods of

lion which affects the business of life insurance, vvr 

tainly as closely and jierliaps with more 
directness than preventable diseases and unfavorable 

surroundings, flic waste in Canadian life

holders is in the long 
than mere size.obvious

in our opinion 
pr, ,*

dealing with agents, which
directly make for hot lioti'C methods of 
dtiction and a consequently high lapse ratio and that 
it is necessary to reform if the waste by lapse i- ever 
to he brought down towards the irreducible minimum. 
We allude particular!} to the practise of a number

social
insurance due to lapses and their concomitant of in - 

"not taken” i- a matter which directly affect'suranee
|ki|Ii companies and agents. Moreover, since it i' ., 
well-established fact that "the business that stay' is 
the business that pays," the question has the practical of the companies in making arrangements with their 
a-pcct of 011c touching the pockets of those concerned, agents to get business on a brokerage basis. a 

As regards industrial insurance, it i-, of course, the I Hat commission, and a large one, on the liM year's 
universal ex|ierience that this business cannot he con | premium. A second method of organisation to which 
dueled except at the expense of a very high lapse ratio, i a propirlimi of waste may he considered attributable 
and in Canada, labour's nomadic habits form an addi- j i' that of remunerating general agents u|»m a renewal 
lie mal difficult} which is absent in countries where | Iwsis while their sub agents are remunerated onl} for 
lalmur is more settled, and probably acount for a I first-year premiums. It is not strange that under 
considerable ixrccntagc of the lapses shown by in I cither of these circumstances the efforts of agents arc 
dlistrial companies iqicrating in the Canadian livid. | concentrated entirely U|»ni obtaining new business,
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