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Unemployment insurance—Cont.
Appeals—Cont.

Process, complexity, evaluation results, etc., 13:11; 21:21-2; 
22:16-7; 39:16-8

Background, employee/employer groups, role, influence, etc., 
22:6-15; 23:31-2 

Beneficiaries
Advocacy groups, funding. Forget Commission 

recommendation, 23:37 
Education, upgrading, 26:25 
Income levels, 14:49-50; 16:13-4; 22:7; 26:7, 11 
Mandatory work programs, possibility, 47:13-6, 25-7 

Canadians, support, 47:15 
Labour unions position, 47:14-5 
Quebec, “no cement" program, impact, 47:14 
Rodriguez position, 47:22-3 

Mobility allowances, extending, proposal, 23:45 
Rights, including in Unemployment Insurance Act, 

proposal, 22:28-9
Training programs, eligibility, 48:20 
See also Canada Post Corporation—Letter carriers strike; 

Training programs; Unemployment insurance—
Abuse, Prosecutions 

Benefit weeks, 26:18
Action-chômage recommendations, 23:59 
Business Council on National Issues recommendations, 

23:14
Canadian Construction Association position, 25:21 
Forget Commission recommendations, 13:10, 14 

Benefits
Controls, cost-effectiveness, 18:53-4, 59 
Distribution, constituency basis, Manicouagan 

constituency, etc., 14:53
Eligibility, qualifying period, length, recommendations, 

23:13, 19, 51, 59
Entitlement, accumulation rate, reducing, Business 

Council on National Issues recommendation, 23.T3-4 
Exhaustion rate, 14:45 
Increasing, cost, 14:25
Levels, replacement ratio, percentage of insurable 

earnings, recommendations, 14:36-7; 23:13, 19, 28-30, 
32-4, 52, 59; 24:17; 25:21, 65-6, 68; 26:18 

Partial work weeks, disqualification, 25:79-80 
Portability, 25:80-1 
Ratio to premiums, 13:8; 25:13 
Taxation, family income basis, proposal, 26:7, 11 
Youth, 47:80
See also Unemployment—Levels; Unemployment 

insurance—Annualization—Maternity benefits— 
Parental benefits 

Boards of referees
Appointment process, improving, 21:23-4 
Qualifications, impartiality, etc., 21:11 
See also Unemployment insurance—Appeals 

Canada Employment and Immigration Advisory Council, 
submission to Forget Commission, recommendations,
18:7, 21-2

See also Unemployment insurance—Forget Commission 
report

Unemployment insurance—Cont.
Canadian Armed Forces personnel 

Participation, exemption, Forget Commission, minority 
report position, 24:32

See also Unemployment insurance—Severance pay 
Canadian Federation of Independent Business position, 

13:44-5
Claimant service officers, role. 39:30; 64:5, 23 
Claimants

Canada Employment Centres tracking, 49:41-2 
Disentitlement, age 65, abolishing, recommendations, 21:7, 

14
Eligibility. Sudbury, Ont., Abrahams decision, Dubinsky 

ruling, impact, 21:20
Ethnic groups, communication in mother tongue, 

restrictions, 24:35-6
Forecasting, labour force growth projections, relationship, 

39:15-6
Involuntary unemployment, work test, 22:7, 34-5 
Literacy levels, 18:53 
Number, increase, factors, 20:14; 23:12 
Rights, public perceptions, study results, 21:5-6 
Section 38 projects, participants, unemployment insurance 

eligibility, possibility, 49:34 
Voluntary quitters, percentage, 23:16; 25:12, 64 

Claims
Continuous, regulations, 14:35-6 
Processing, Canada Employment and Immigration 

Commission, rate, 13:27-9; 24:17-8 
Computerization, impact, 39:10-3, 18-21 
Employees, person-year reductions, impact, 30:38; 

37:9-10; 39:28-30
Error rate, dollar value, 20:14-5; 39:8-9 
Measuring, monitoring, 37:14-6; 39:8-10 
Private sector comparison, 30:23-4 
Targets, achieving, 30:22-7
Telephone equipment problems, delays, improving, 

39:21-2, 27-8
United States comparison, 13:28; 30:26, 37-8 

Suspending
Credit banking, Forget Commission, minority report, 

recommendation, 24:54-5 
See also Unemployment insurance—Overseas 

development volunteers—Prisoners 
Committee report, recommendations, government response, 

implementation cost, etc., 37:6-9; 38:6-7, 17-8, 20, 33-4 
Committee study, 13:4-52; 14:4-61; 16:5-44; 17:3-33; 18:5-59; 

19:4-48; 20:4-49; 21:4-27; 22:4-44; 23:4-63; 24:4-58; 25:3, 
5-81; 26:4-50; 27:3-5; 28:21-4 

See also Reports to House—First 
Crown corporation to administer, Forget Commission 

recommendation, 12:8-10; 13:21-3; 14:52-3, 55, 58-9; 
18:28-9; 20:15, 30-2; 21:15-6; 22:17-24, 26, 35-6 

Canada Employment and Immigration Advisory Council 
position, 18:21-2

Canada Employment and Immigration Union position, 
18:12-4, 28

Canadian Association of Single Industry Towns position, 
17:14

Cumulative employment accounts 
Industrial workers, cyclical, 24:26 
Older workers, impact, 14:55, 57


