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bodies; a pro-competitive approach, including the adoption of rules on domi-
nant operators; a flexible regulatory framework consistent with technological 
convergence, and to develop human and institutional capacity in support of 
these principles; 

Facilitate the upgrading of human  resources in the telecommunications 
sector through ongoing training programs on telecommunications policy, 
regulation, management and technology, and request the Inter-American 
Telecommunication Commission (CITEL), in coordination with national 
agencies, the International Teleconununication Union (ITU)'s Centre of 
Excellence for the Americas, and in partnership with regional and subre-
gional organ izations and the private sector, to create a focal point for infor-
mation on human resource development programs to foster exchanges of 
information on relevant training programs among gove rnments, universities, 
industry associations and the private sector, in order to assist countries of the 
Americas in meeting the growing need for trained and competent personnel 
in the rapidly changing knowledge-based economy; 

Take measures striving to implement the Mutual Recognition Agreement 
(MRA) for Conformity Assessment developed by CITEL without prejudice to 
each particip ant's sovereign right to regulate its own telecommunications 
sector, and encourage discussion of adequate standards to ensure interoper-
ability for existing and future telecommunications networks and the timely 
introduction of technology in new and existing markets, taking into account 
the regulations and recommendations of the ITU and other appropriate 
standard-setting bodies; 

Support the convening of the ITU World Summit on the Information Soci-
ety to be held in 20 03,  which will focus on the use of information and 
communications technologies for social and economic development; 

Recommend that our national bodies work within CITEL to prepare guide-
lines on Universal Service, based on principles to be developed by CITEL 
and develop a clear definition of the responsibilities of governments and 
private entities; 

Instruct, as appropriate, our telecommunications authorities and our rele-
vant regulatory bodies, working within our regional and sub-regional agen-
cies and organizations to develop and implement before the next Summit of 
the Americas a cooperative and collaborative program to support a connec-
tivity agenda for the Hemisphere; 

Encourage increased competitiveness and productivity of all sectors through 
applications such as distance education and tele-health and promote the 
creation of domestic activities dedicated to the generation of Internet-based 
industries; 
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