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GENERAL CORE COMPETENCIES

General Core Competencies courses are managed by CFSD and CFSS and are available to indeterminate and determinate
employees who require specific training for their job. All courses are bilingual unless otherwise indicated.

For course deliveries please visit the Website at: http:/intranetapps/cfsilvirtuali12CF SIPrograms/Programmelnfo-e.asp?id=6

General Core Competencies Course List:
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Administrative Assistant Development Program (AADP} - Part | - Introductory Session .......c.coooeiviiiicece e 18
Administrative Assistant Development Program (AADP} - Part Il - Pre-Posting SesSion .....c.cccoooioiviiiee e, 18
CHENE SEIVICES ....... oo e .18
Communication and INErPersonal SKIS ..............ccourvi.iimiieeceeeeceeoeeeeees oo oot 18
Conducting Effective MEEHINGS _.............coomiiriiuirrieieeeicooe oo eeees oo 18
DiIPIOMALIC WIILING ... ettt oo eeeeeeeoes oo 19
Etiquette and Protoc0l .......ccoooorvvvo oo eeeeeeee oo 19
Managing Conflictand ProbIem SOIVING ...........ococvveuvvvromreeeeeeeeoeeeeeoee oo oo 19
MEAIa REIBHONS .......oooooo ettt oot e et e oo eoeeeeseeeeeeee 19
Official Hospitality Outside CANAUA ..........c...ccoovwcvuceiiiriieneees oo oo 20
Orientation 10 DFAIT 101 ...t eeesmstss e e e oo eeeeeeee oo 20
Speed Reading Lo bbbt et ettt eee et e e 20
Strategic WHIING ..........ooorieee e oo ee oo e 20

Team Effectiveness — Management Consular Officer
Teamwork

Travel Directives

.................................................................................................................................................................. 21
Working for Canada ...at HOMe and ABrOAd ...........ccco.oooocoioceiieiiereerooeeeeesee oo oo 21
WG QSEAS ...oocooiiii ettt e oo e oe oo oo eeeeeeooee 21
WIIHING SKIlIS | ...ttt e oo 22
WIIING SKIS 11 ... eeeesessss e et 22
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