
izisufficient interest to warrat these special activities. Instead participants wer intent on
solving thei more Üimmediate problemns with the mnediumn. The conference vus focused on
civilr Participation mx discussions around APEC. This participation was oEprimary concern
to participants.

Lack of knowledge of the softwar package or general forgetfulness meant that
rnanly participants left their email configuration and files on the terminal after they had
flnished working. The next user would often change the configuration to meet their needs
but the terminais accumulated personal ernail throughout the Swrnnzt These personal
documents were available for any participant to peruse. This could be solved by a
combination of reconfiguration and education.

Simple mns=ction and resource sheets provided with each computer would have
enhanced a wider and more extensive use of the online resources a'vailable at the Web Cafe.
Even while the Virtual Suznmit home page was located on the screen ofecach termiinal,
maly participants did not undersrand ltes use or relevance until they were shown.

There were a fe-w requests froni participants to link their own laptop computers to,
the temporary network, we were unable to do titis simply. If two or more ports were
configured s0 that people with their own laptop computera could have utiuized the Web
Cafe without adding to the resources needed some of the peak period congestions would
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