
APPENDIX B 

Interviews with Travel and Related Organizations  

1. M. Assanta Uffer-Marcolongo, President, Foundation for the 
Support of International Medical Training. 

2. Edward Browlee, Executive Director, Great Lakes Hostelling 
Association. 

3. Helga Schnider, Manager, Youth Hostel Association Travel. 

4. Jill Wykes, Executive Director, Canadian Association of Tour 
Operators. 

5. Penn Lewis, Director, Travel Industry Sales, Hilton 
International. 

6. D. McMillan, Vice-President, Opertions, Holiday Inns. 

7. Alan Rimmington, Director of Sales, Thomson Vacations. 

8. Cheryl A. Watson, Marketing Manager, Direct Travel Plans, Blue 
Cross. 

9. Daniel R. Burns, Manager, Insurnce Services (Global Assist) 
American Express. 

10. Bruce J. Erskine, Director, Cardmember Financial Services 
American Express. 

11. John Ingle, President, Normad International Travel Insurance. 

12. Robin Ingle Jr., President, Travel Insurance, M.H. Ingle & 
Associates, Insurnce Brokers Limited. 


