AIRCRAFT PARTS

COUNTRIES OF ORIGIN
AND
RESPONDENTS' LEVEL OF SATISFACTION

LEVEL OF SATISFACTION TOTAL NO.
COUNTRY 1 2 3 4 5 RESPONDENTS| AVERAGE

Australia 2 2 4 3.50
Canada 2 2 4 8 425
China 1 1 4.00
Denmark 2 2 5.00
Europe 1 2 3 3.67
France 1 5 1 7 4.00
Greece 1 1 1.00
Ireland 2 2 5.00
Israel 3 1 4 4.25
Italy 2 2 4.00
Japan 3 1 4 8 4.13
Mexico 1 1 5.00
Orient 1 1 4.00
Singapore 2 2 5.00
South Korea 1 2 1 4 4.00
Spain 1 2 3 3.67
Taiwan 1 1 3.00
Turkey 1 1 4.00
United Kingdom 1 1 7 4 13 4.08
West Germany 2 1 3 4.33
TOTAL 1 1 13 - 33 23 71
levels of satisfaction: = low

2 = somewhat low

3 =neutral’

4 = somewhat high

5 =high

48.




