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3.  FUURAL.A.Mb PROYI;qCIAL PROCRAMS  MD  FULICtES  

▪ presenti, only advanned software development ià eligible for IlDp 
assiataoce 	The ..r.ograa for Expert ,!arket iievelopment .howeûlr has ' 
been df'ssaistinco ub all sub-Saetorsfçf the -indnatry . oarticdla 
Profennignal SErriCE, aS Lt prnVides. fioancial-assaranoe,to 	' 
allow 	to partitiPete in eXPort-driented trade fairs, misalonS 
and'developcant be overseas Markets.. 

Federal...and 	 gOvaren4ot procurement polities have the 
potential ;to assist'Che., camputer eareces sector in chat they. 
Could provide bot.h . financial support and product recognition. :En 
✓iew f chia, Qps  La dc?,W adjuatingjts produr .inent policiwith à 
"Mew co, provide greeter 'support co the ,'Canadian:casreuter 
4142174ES industry.. 

Certain anbiguitias, in Canada's tax raeulations.,are presently seen 
to be.having.  SocievadVers eefecte ,on softeare.deelOpment. ler 
igaMPte; tho.laCk nf à.LcnnCise defioir.iOn'oe R&D..:as ir'apPlies to 
theA,eveln:nmetit oCsOftwere teaen  au 	 clleare rr 
I. Ong-ranie planning g'•irasywho .are linsure . àbout.theeligibillty  DC  
terrain  •eal pendiCures far tax. incentives. 

4. MUTING Entreemur 

Tho most important' factor affecting Che indüstry in the uediuu co 
long corm. will be the rapidly'chenging Technology,  •and the' 
convergence a the computing, celecetaunicatioes, and .a'ffice 
automation technologies. To usiacein Er increase market ehara at 
home and erpand its activities abroad, Canadian CumPuner 
services firms will be required ta develop speeialized and 
verticali integrated praducts and set`VfeaS uithin'the nett tIdel To 
ffiveyears. .. to addition, the industry ehouid further develop its 
ability tn =urge and market these products and servioes at hoes and. 
abroad. ' 

Ths will be particularly iiiportanC fer firms in che data 
prceeasini mentor aa they are directly and negatively affected by 
rhe trenditowards ia-bouse data processing. 'this sub-sector LÉ 

• adapting to the changing needs of clients by:offering value-added' 
, and spnel>41±zed preceseing servicos. This reatientation 1Ii  bau  
evolvng.nver the paiec number Of years and will continue in parallel 
with technelogical =ewes .and subsequent changes in nllent''s 
,requirgmarICS. Tt is enpected uhat despite the rearientation,tbe 
sector will continue teemperienco low growth rates. 

'The profeeeional aerviOne and ooftwatw. EEretele3'5140 -aectpr's 
by providing tustemdzed andier improved or new software >  are 
expected tm'hanE4:1: from the  inhouÉe 'cocesaing Trend and the 
.ouvErience,  f technelegies. 'Those secuors shOuld =.ntinus rAD shag 
▪ growth rates. 

Griller factors which will impact^on The computeX merge/cos aecteel 
and tc particular the,pracessing sub-seceor >  include cbangineU. 5 - 
policies such as the deregulation of telecomamaicationa and-an 

apparent 'trend newards'ILiS. natinnal 34curicy tonsiderntiqns which 
asy exclude Canadians erau participation in or s-crCei to a. 
list of3 	uechnologies. In addition The Telecommunicatz'ans 
policy review caw underway in Canada 'eila ll.4y eeelLI :  in  
signifcan 	t-9 or th.is industry. 

5. CeTETITIVEUESS ASSEUSMEhT 

The degrki of e.-ociped-nvenez$ of the. 0=-P-ntez anenlieg  in 'in" 1"Y 
varies by, gub-saccor. Thia profesainnal sorvitee eub-aectoX fo: 
expL  t  full 	eCiteve intarnacinnâilY iud anc .Pcnin.tn 
industry :obeervations,can be expected co  Lod  :he indùstry 'in ÉuGure 

3rowth 


