
1. INTRODUCION

1.1.ProectOblectives

The main purpose of this study 15 te render a general description* of the

telecommunications industry in Chile. To accomplish this objective, we have p rovideci

background information on the industry, its regulatory environment, the major participants and

products in the market, as weII as a description of the cateqories of end users cf.the products.

In the development of this market study we have collécted primary and seondary

information. The secondary information has been backed by interviews wlth experts on the

subject. lb. purpose of this methodology has been to. round ot the information obtained fram

secondary sources, with the judgement of Ileading govemrment officiais, executives or

personalities involved with the tetecommunications industry.

Our final report is structured into four chapters. The pmesent chapter coritairis a

description of the project objectives, a definition of the report structure and a generat overview

of the topios covered in the projet.>

Chapter 2 is, a description cf the industry business. There is an overview of mhe
natinn.al taanimnratn awa nti thp m;%rkft narticinant-q in term~ of their. share of


