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ignposts for jobs in the

1990s point in new direc-

tions brought on by
changes that swirl around us
only as words on the late night
news. Slower population
growth... increased immigra-
tion... changing markets... older
workers... global markets... free
trade — each has an impact on
the kinds of jobs in demand and
on the skills needed to fill them.

Gary Fletcher, director of Sec-
tor Studies at Employment and
Immigration Canada, says
change in the job market hap-
pens all the time. Now, how-
ever, many factors have collided
and changes are coming fast.

Workers must be fast off the
mark to see the emerging op-
portunities. He says many of
the opportunities are in small,
young companies where skills
in dealing with technology are
in high demand.

His colleague, Wayne Roth, di-
rector of the Labor Market Out-
look Unit, agrees and lists other
areas where there is growth:
health services, human resource
management, communications,
environment and occupations
making heavy use of computer
technology. He estimates nearly
two million new jobs will be
created during the 1990s. An-
other two million existing jobs
will become vacant, because of
deaths, retirements or people
moving on to other jobs.
TECHNOLOGY TAKING OFF

“Technology is really taking
off. Companies are having to do
things differently,” says Fletcher.

He explains, for example, the
metal mining industry increased
its use of technology in explor-
ing new ways to extract and re-
fine ore. During the 1981-82 re-
cession, employment dropped to
about 50,000 from 70,000. Tech-
nology eliminated those jobs.

“During the rest of the 1980s,
production increased tremen-
dously but the workforce re-
mained about the same”
Fletcher noted. “We're seeing
that in other industries as well.
What that meant for the work-
ers that remained is that the
skill requirements jumped tre-
mendously.”

Many industries are having to
adapt to a new working envi-
ronment brought on by three
principal factors:

A global competition: Canadian
companies are competing against
foreign companies with lower wage
rates, different work practices or
greater use of technology.

A free trade: allowing goods
to flow back and forth across

Prospects

| ered to occur pe-

Workers must prepare for new opportunities

North American borders with-
out duty means businesses look
to the places where they can
get the best deal to produce
their products. They must be
able to compete effectively.

picked up computer skills.
“Computers are used for.so
many things. You have to be
familiar with the basics of com-
puter use so you can learn all
the new applications.”

Fletcher agrees, saying there
is a great deal of confusion in
the labor market making it diffi-
cult to project trends. Young
people should examine each oc-
cupation carefully, and the best

A technology:
use of computers
and other forms
of technology has
been part of busi-
ness life for along
time but, because
companies were
making money,
workers often
paid little atten-
tion because jobs
were still being
created which
didn’t demand
computer skills.

These factors
are called struc-
tural changes
which means they
are permanent
changes. Reces-
sions, on the other
hand, are consid-

riodically. They
come and they go.
ADJUSTMENT DIFFICULT

The combina-
tion of events this
year is making it
difficult for some
people to adjust, particularly
workers with few skills and lim-
ited education.

Roth says job opportunities

are brightest in the health, in- ‘

formation/technology and per- |

| sonal service fields. Many of

these jobs result from the new
awareness of health issues and
the aging Canadian population.

With increased demand for
technological skills and fewer
young people entering the job
market, there is more pressure
on young people at least to fin-
ish high school. Canada’s drop-

out rate rose during the 1980s |
| from 28 to 30 per cent: three of

10 high school students leave
school without graduating even
though 60 per cent of all jobs

| created in the 1990s require |

high school graduation. Roth
cautions that the skills students
gain in school should relate to
the job market.

“If 1 were in Grade 10 right
now, I'd try to collect as much
information as I could about the
job market, particularly in the
occupations that appeal to me.
What happens in that job? What
are the qualifications? Career
prospects? Everything. That's why
career days are so important.”

And he’d make certain he

Changing technologies creating new job opportunities.

Other skills include math and
communications. Fletcher re-
fers, as an example, to the broad-
cast medium where satellite
communication is opening the
door to hundreds of radio and

television channels. These won't |

carry only major networks but
will be available for many differ-
ent uses.

ATTITUDES CHANGING

While young people have a
bright future, bringing new skills
and energy to the labor market,
there is a shift in several indus-
tries that may be encouraging to
older workers who remain in the

workforce. “There’s a changing

attitude about early retirement
and golden handshakes,” says
Roth. “In the printing industry,
for example, they need people
who know the industry and also
know how to operate comput-
ers. Some companies are asking
themselves if they shouldn’t be
keeping older workers so all their
expertise is not lost.

“In some industries, however,
they feel it is easier to hire the
necessary skills rather than re-
train workers.” Roth emphasizes
researching the industry is a
critical part of choosing a ca-
reer or finding a job.

way is to ask
questions of peo-
ple in business,
government, em-
ployment counsel-
lors and educators.

In general,
Roth says the
growth areas for
jobs — health, en-
vironment and
technology —
have a variety of
occupations rang-
ing from those re-
quiring limited
skills to those
needing exten-
sive training and
experience.

What there
won't be a lot of,
forecasters say,
are the middle-
skilled jobs. Re-
search by the
Economic Coun-
cil of Canada sug-
gests the number
of middle-level
jobs is shrinking.
There is in-
creased demand for people with
high skill levels who will re-
ceive high wages, benefits and
protection. There is also grow-
ing demand for workers to do
less skilled jobs where pay is
low, there is little security and
less protection.

MORE SELF-EMPLOYED

Counterbalancing those pre-
dictions is the growing number
of people who operate their own
businesses, described as entre-
preneurs. Fletcher says: “There
are lots of opportunities. Many
companies are finding it more
effective to contract out or pur-
chase services rather than hire
permanent staff to perform those
services in-house.”

Although specialists foresee a
period of uncertainty in the Ca-
nadian labor market, Fletcher says
the whole idea of a global market
also holds opportunities for Ca-
nadian workers who have skills
and are willing to move.

“I think we’'re moving to a
global labor market. Geophysi-
cists in Canada, for example,
aren't limited to opportunities in
this country. Many foreign com-
panics are hiring Canadians.
Nurses are a good example. While
hospitals here have been cutting
back, American hospitals are l00k-
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1990s jobs, opportunities

Estimated four million job openings this decade — Smaller firms on the incline —

The Top 10

f you are going to be en-
tering the job market in
New Brunswick within
the next ten years, consider
becoming an occupational
therapist or a dental hygien-
ist. With expected annual
growth rates of above five
and three per cent respec-
tively, they will be among
the top 10 fastest growing
occupations, a recent fore-
cast survey by Monica van
Huystee of Employment and
Immigration Canada, in Fred-
ericton. The expected annual
average growth rate for all
occupations in New Bruns-
wick is about 0.75 per cent.
Other occupations in the top
10 are:
¥V psychologists
V¥ systems analysts and
computer programmers
V¥ personnel management
¥V paving and surfacing
occupations
V¥V cabinet makers
V dentists
V¥V veterinarians
WV sales management
occupations

Many of the fastest grow-
ing occupations will be in
the field of health care be-
cause demand for these serv-
ices is expected to grow as
our population ages.

Many health care occupa-
tions require university edu-
cation, although some two-
year college programs for
dental assistants are offered
in other provinces. System
analysts, computer program-
mers, people in personnel
management normally have
studied at a university or a
community college.

People in sales management
occupations normally have
considerable experience in
sales. Many have worked their
way up to management posi-
tions. There are a variety of
ways to become a cabinet
maker. Carpentry courses are
offered by community col-
leges, while an apprenticeship
program is another option.
People in paving and surfac-
ing occupations are usually
trained on the job, although
they benefit from heavy equip-
ment operating courses.

ing for nursing staff.” As the trade
barriers come down, so will ob-
structions to workers who want
to move to where the jobs are.
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