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both are practically identical, we have uot
hesitated to commence and to continue
to advocate, on all opportune occasions,
an alliance along such lines as would con-
solidate their influence whilst not interfer-
ing. with the local control which each
might find it advantageous to wield over
their educational institutions. Weare sat-
isfied that the pharmacists in both prov-
inces would welcome a consolidation of
their power, and we are as fully convinced
that Canadian pharmacy will never assume
its true position until a union of these
bodies is effected which will secure to
votaries of pharmacy recogunition as Cana-
dian rather than provincial pharmacists.

Better Tlines.

While the experience which the drug-
gists have derived from the pust five years
would not warrant an anticipation of good
times, it cannot be gainsaid that business
in all departments of commercial activity
is better than it has been, and that the
general trade of the country justifies an
expectation of better times. The drug-
gist, like every other business man, is
bound te pget a share of the extra cash
which goes into circulation, and we hope
his share may be a large one. When
times are hard the customers are more
discriminating and hardar to deal with.
They then need the bargains which they
seek, and as their training induces them
to regard the druggist as a merchant who
never gives one, he is avoided as much
as possible. YWhen times are better, they
do not mind the imaginary loss of a few
pennies, and the druggist profits accord-
ingly. The advent of more prosperous
times will nat make the average druggist
rich, but a little relief from the tension
under which he has labored will be fully
appreciated. We earnestly hope that good
times, now that they bave come, may stay
long and help the drug trade out of the
tut into which it has fallen. Ve are con-
vinced that the trade is prepared to make
hay while the sun shines, and to put to
good use what it does make.

Serving Customers.

Few things contribute more to create a
favorable impression upon the customer
than the manner in which he is served.
The proprietor or clerk who has learned
or appreciates the value of the art of
politeness will be sure to reap a return
from which it cannot be derived
from any other source.  Prompt and at-

tentive service is the first duty
of the clerk Promptitude is not
enough alone. It merely constitutes
an act, but the attention constitutes a
manner. Not an unnecessary moment
should be lost in waiting upon the cus-

tomer. The presence of more than can

be attended to promptly simply throws ,

more responsibility upon the attendant
whose duty then is to notice each custo-
mer by passing a word of recognition until
such time as they can be served. The
attendant who understands human nature
can do as much with head as his hands,
although in such circumstances both
should be actively employed. The cus-
tomer who is recognized by a word of

.greeting will be generous enough to wait

his turn. The recognition binds him and
the unwritten law of awility will prevent
him leaving. It is generally too late to
notice him when- he is making for the
door by saying, “ Is there anything I can
do for you? I will be with you in a
moment.” He naturally feels that your
interests and not his are what impel the
remark and is influenced accordingly.
The serving successfully of all customers
depends upon the manner in which it is
done. If each can be influenced by your
manner to helieve that his trade is appre-
ciated and that you will do your utmost
to please him, his patronage is certain to
remain with you. Always bear in mind
that the same kind of attention which you
like to receive as a customer will be agree-
able to othets. The doing unto others
as you would that they should do unto
you, is excellent policy in business mat-
ters.

The Price of Tinctures.

Are tinctures dispensed and soald by
the druggist at a price proport onate 10
their cost 2 We think not.

There is not a druggist in Canada of
twenty years’ experience who does not
recollect that n his time alcohol sold for
about one-half its present price, yet in all
that time the charge for tinctures has
remained practically unchanged. Con-
ditions of trade have changed, and in
everything over which the druggist does
not exercise absolute control he has been
been obliged toJower his price. It is a
hard rule that ‘'won't work two ways, and
we are of the opinion that *vhen the drug.
gist is forced by the buying public to give
them values they do not thank him for,
he is justified in retumn in demand-
ing values which he need not thank them

for. One of the special benefits which
we believe could be derived from the
formation of a Dominion commercial
drug association would be the adjust-
ment of questions such as this. We feel
sure that if cach druggist was asked to
give his candid opinion as to the present
price of tinctures, extracts,etc., being ade-
quate he would unhesitatingly answer no.

In raising a question of this kind, we
wish to avoid even the appearance of
theoretical discussion and to have the
drug trade make it a practical live issue.
1f no other way can be arrived at to make
it so, we would suggest that some mem-
ber of our College Councils should bring
it forward at a semi-annual meeting, and
introduce a motion fixing prices, which,
upon adoption, would have the force of
official sanction, and which would then,
we believe, be adapted by the drug trade
at large.

The Cape Colony Medieal and Pharmacy
Act, 1891, as Amended 1899.

Propriotary Medlclnes eontalning polson mus:
be so labelled and the Ingredlents also to bo
indicated on the label.

We have received from the resident
correspondent of the Chemist and Drug-
gist at Cape Town, Cape of Good Hope,
the amendments to the Pharmacy Act,
which have recently been passed by the
Government of Cape Colony, and which
affect the sale of all patent and propriet-
ary medicines in that Colony.

It would be seen by theclauses of the
Act, which are given below, that in future
all patent or proprietary medicines when
containing a poison, as mentioned in the
Third Schedule of the Act shall not only
be labelled poison, but also shall ind.
cate on its label the name of such poison.

It must, however, be observed that
this only applies to Cape Colony and its
dependencies, and not to Natal, Rho.
desia, Transvaal or Orange Free State.

The Cape Government, atter periodical
altempts extending over many years now,
has succeeded in amending the Medical
and Pharmacy Act, 1891, as indicated.
Mention was made in this journal at the
beginning of the year that in all proba.
bility the clauses bearing for the most
part on patent medicines and packed
goods to the extent of carrying their
formula without exception would be
amended down to a simple poison regu-
lation. This has now taken place, and
the clause has been altered to read as
follows :

Clause (16) “ From and after a date




