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3.4 What to do after an opening statement
Once you have delivered your opening statement and started a conversation, the next step is easy: 
simply ask questions, and then listen.

anna

It is crucial for you to gain a deep understanding of why your local contacts related to the success story 
you provided. When you truly understand the contacts unique problems, you can begin to offer a solution.

Questions to ask

Opening questions

✓ How do you select...?

✓ What is most important to you about...?

✓ Where do you see...?

✓ What has been your experience with...?

✓ How would you improve...?

✓ What plans have you made to...?

Smart follow-up questions to smart opening questions

✓ How will you do that?

✓ What plans have you made to handle that?

• How will you use that to your advantage?

✓ How will your toughest competitor react to that?

✓ Are you looking for new...?

Closing questions

✓ Can you see any reason not to...?

✓ Is there any additional information that you need to help you decide?

✓ Is there anything else (more) you need to know?

✓ What is the risk? If the risk is low, what are the possible rewards?
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