
the extra mile
This year, in the face of so many changes and obstacles, the Passport Office provided excel­
lent services, expanded its partnerships and services, improved its management and staff 
skills, and developed technology to the fullest. The Passport Office has been effective in 
providing valuable services for the $35 paid by our clients. The Passport Office planned 
and implemented new and diverse security measures. But even more importantly, we do 
our work with pride. When other offices close, we’re still there for our clients, all the way 
to the gate...the plane is boarding.


