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LANGUAGE OF WOR K

It is the responsibility of the Théa ensure theirqstatus in thetAnnual
French and English as languages of work. analysis of

l Report 1979-1980 indicated the intentin rather orient chn mechan9csstic
behaviour, towards habits and attitude s

The activities undertaken durând the course theof employeesf onuthe subject of
analysis of the degree of satisfaction perception

s language of work in order to determine e rea mor
e sults ofavariouslaudbts activities~f action

.

Moreover, it is important to note

1 . Survey of employee satis fa ction

Using a questionnaire answered by 569 headquartFrenchpessential~,wth e Department
bilingual or who were occupying positions ident i fied as

gathered data on degree of satisfaction, actual use of French and
Peiam nar sof the

obstacles to the use of French at work (see Goal 5 .2, p. Y analysis
Some 63% of

results shows that FrecÂniusastatedXthatlthey used French often, very often or
Francophones and 46% of Anglophones almost
always, while 12% of respondents said that

data onwusage,thatr33% of Francophones
i
never

i
or

work unit . Th e survey showed, among other can
almost never spoke to their supervisors the respondentsreperceptionrofttheir supervisors '
established between this situation and
language proficiency .

As to the degree of satisfaction wÂthhsand186% of those whonhad
i

no
oral

communications, 73% of Francophones, 55% of Anglophones

preference for either official language ér i
amonat

were
a30Xf ofdwhomvsâ dstheyf were

It is noted that dissatisfaction is high 9
Anglophones ,

dissatisfied or very dissatisfied .

For Francophones, the three
main obstacles to use of French are the following :

Enlysh~nisters and senior public servants
- the impression that meetingste

n
attended

are almost invariably conducted 9

E


