
Marketing Information

Rep resentat ion
Canadian exporters to Malaysia may employ a numberof marketing methods. Exports may be handled throughan estabîlshed trading f lrm with branches throughoutthe country or through the national trading corporation,PERNAS, whlch often represents foreign firme. ThemaJorlîy of Canadian firms, however, engage an agent.
A few Canadian flrms have established representationin Singapore for the purpose of selling to Malaysia, butwithout conspicuous success. A reglontal representativebasec outslUe Malaysia is most useful during the Initiaistages of a market strategy and as a means of provid-ing after-sales service. In most cases, however, sustain-ed business in the domestic market requires a localrepresentative. Moreover, depending upon the productor service, it may be necessary to appoint separateagents in Peninsular Malaysia, as weiI as in the Statesof Sabah and Sarawak te ensure natien-wide coverage.
Apart f rom appropriate geographic representation, thekey to success in the Malaysian market is ensuring thatthe chosen agent is both knewledgeable et yourlnclustrylproduct/project and familiar with businesspractices prevaillng in that particular sector. One mustoften rely on the agent to arrange appointments wlthappropriate government officiais and corporate officersas weIi as clear necessary documents through bureau-cratic channels. To Spur the development of indigenousbusiness, Malay (bumiputra> agencies have been givenspecial prefererice by the government.
Malaysian political implications are such that in theaward of government tenders preference ever forelgnf irmns is given flrstly to Malayslan companles andsecondly te joint ventures with active indigenous par-ticipation. Canadian businessmen, in particular con-sultants, have noted that strong preference exists forthe use of indigenous engineers and local companiesand have therefore often made appropriate arrange-
ments with a Malay firm.
The Commercial Division of the Canadian High Com-mission in Kuala Lumpur can advise Canadian f irms onsultable agents in Malaysia. lnterested businessmen
should write te the Commercial Division and enclosesix sets of company brochures. The Canadian company


